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IIpaBH/Ia KOPHUCTYBAHHSA PAaXYHKOM IIJIaTi2KHOI KapTH
«Visa» OJjisi IPUBAaTHHUX KJ/II€HTIB

L1i IIpaBusia CTOCYIOThCA paxXyHKY Bariol miaTizkHO1 KapTu «Visa» Ta
IJIaTiZKHOI KapTu «Visa». Byap j1acKa, Ipo4yuTauTe 1IX yBaxXKHO. Bu
MOXKeTe 3aBaHTaKUTH KOIIito 1iux [TpaBun y Oyaob-IKuUH 4ac,
MiAKTIOYUBIIKCH IO CBOTO OOJIIKOBOTO 3alMuCy Yepe3 CauT

bank.paysera.com.

TepMiHH, 1110 BUKOPUCTOBYIOTHECA B LIuX [IpaBumiax:

«[uctpub'toTop» - TpeTs ctopoHa, UAB «Paysera LT». Juctpub'toTop
IJIaTiZKHOI KapTHu «Visa», 110 Haga€e BaM efIeKTPOHHUM OOCTYII OO
PaxyHKY IJIaTizKHOI KapTu «Visa». JIoroTui / ToproBa Mmapka Paysera
Ha IJIaTiXKHIX KapTi «Visa» BUKOPUCTOBYETHCH JIUIIIE OIS
MapKEeTUHIOBUX LIIJIEN.

«Bu» - BMaCHUK PaxyHKY, SIKHUH € MiOTBEPOIKEHNM KOPUCTyBadyeM
PaxyHKY IJIaTi?KHOI KapTu «Visa» Ta ONiIaTi2KHO1 KapTu «Visa», a TaKoXK
OyOb-IKHUM BIaCHUK JOOAaTKOBOl KapTH.

«Mmu», «<Hac» abo «Ham» - komnaHiss UAB «Finansinés paslaugos
“Contis”», aka Hagae BaM mociyry, noB's3aHi 3 eJIEKTPOHHUMU
rpolIMMa: PaXyHOK IIJIaTiKHOI KapTu «Visa» Ta IIJIaTizKHY KapTy
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«Visa». PaxXyHOK IIJIaTizKHOI KapTHu «Visa» BIOKPUTHUH i KOIIITHU Ha HbOMY
30epiratroThcsa B UAB «Finansines paslaugos “Contis”». [Iuctpub'toTop
MOXKe IMepeKa3yBaTH KOIITH 3 Baloro paxyHky Paysera nojis
(binaHCyBaHHS omepallii, siki By 30iliCHIOETE 3a JOIIOMOT 00 CBOEIL
IJIaTiZKHOI KapTHu «Visa».

Axio y Bac € Oynb-siki nuTanHs, Bu MmoxkeTe 3B's3aTucs 3 LleHTpoMm
o0cnyroByBaHHS KilieHTiB [JucTtpub'toTopa:

3a TenedoHoM: +380 94 712 9938 (3a cTaHmapTHUMHU Tapudamn);
eJIEKTPOHHOIO HOIITO: dopomodga@paysera.ua;
OHJIaMH: HiAKIIOYiTHCS 40 CBOT0O 00JIIKOBOrO 3anucy Paysera Ha
calTi www.paysera.com Ta HaTUCHITh Ha Moi nogi0OMaAeHHA >
Hanucamu nogidomaeHHs;

e yepe3 MOOITbHUM OOOATOK: HaTUCHITE HAa HasrawmyBaHHA >
38epHymucs 00 cayxcbu niOmpumMku;

e mnomtoi0: UAB «Paysera LT», np. Pilaités 16, BinsHioc, JIuTBa.

Baima nnaTizkHa KapTa «Visa» Ta paxyHOK MOIaTi2kKHO1 KapTu «Visa»
HapgaHi komnaHieio UAB «Finansinés paslaugos “Contis”» (kop
kommaHil 304406236, 3apeecTpoBaHa B PeecTpi opugndHUX 0Ci0
JIutoBCchKOl PecnyOmniku, ronmoBHEUM ogdic 3a agpecor: Gedimino pr. 20,
BinpHIOC, JInTBa). JlileH3isa YCcTaHOBU eJIeKTPOHHUX rpoien Ne 53 Bif
23/07/2019 Bupana baHnkoM JIUTBHU, IKUH TAaKOXK KOHTPOJIIOE
OisITbHICTHE KOMIIAHIl (po3TamioBaHuM 3a agpecoio: np. Gedimino 6, LT-
01103, Binsuioc, JIutBa, Tenedor: +370 800 50 500). binrkiie
iHpopmarlril npo baHk JIuTBY Bu MOXKeTe 3HAUTH Ha CAuTi
https://www.lb.lt/en. Juctpud’roTopoM Bairol nnaTizkHo1 KapTu «Visa»
e komnaHiga UAB «Paysera LT».

1. IITo Take paxyHOK IIJIaTizKHO1 KapTH «Visa» Ta
IUIaTi2KHa KapTa «Visa» IJIsi TpuBaTHHUHX KJII€HTIB?

PaxyHOK IIJIaTizKHOI KapTu «Visa» OJisd IPpUBaATHUX KITIEHTIB € PaXyYHKOM
eJIEKTPOHHUX I'pollie, 3 AKOoro Bu MozkeTe 3[iliCHIOBaATH IIJIaTeXi Ta
Ha sSKul Bu MoxXkeTe 1IX OTpUMYyBaTH.

[InaTi>kHa KapTa «Visa» OJid IIPUBATHUX KJIIEHTIB € IJIaTi’KHOIO KapTOIO
«Visa», IKOI0 MOXKHa KOPUCTYBaATUCh BCIOOU, e IIPUUMAalOThCSA KapTHU
«Visa». Ii Mo2kKHa BUKOPHCTOBYBATH [JISI OHJIAMH-IIOKYIIOK, Y 3BUYAHNAX
MarasnuHax, yepe3 TenedOoH Ta O 3HATTA FOTiBKU 3 OaHKOMaTYy.

Bu MoxXeTe BUTpavyaTH JIMIIE Ti KOLITHU, AKiI Bu 3a3manerigbr BHECIN Ha
paxyHOK Bailmol niaTizKHOI KapTu «Visa» [OJIsd IPUBATHUX KIIIEHTIB.
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ToMy mepen 3OiiCHEHHSM IIJIaTeXKiB a00 BUKOPHUCTAaHHSIM KapTHu
IIepeKOHauTeCs, 110 Ha paxXyHKy Balrol niaTizkHol KapTu «Visa» ajis
IIPUBATHUX KJIIEHTIB JOCTATHLO KOIITIB. [IpU IILOMY KOIIITU Ha pPaxyHKY
IJIaTi2kHO1 KapTu "Visa" Oisi NpuBaTHUX KIIIEHTIB He € 0aHKIBCLKUM
BKJIQOM, i 3a ix 30epiraHHs BJIIACHUKY He HapaXOBYIOTHCS BiICOTKM.

2. XTO MO2Ke€e BIiIKPHTH PAaXyHOK IUIATi2KHOI KapTH
«Visa» Ta OTPHMAaTH IUIATiZKHY KapTy «Visa» ojis
IIPUBATHHUX KJIIE€HTIB?

PaxyHOK IIJIaTizKHO1 KapTu «Visa» O IPpUBATHUX KITIEHTIB MOxke OyTHu
BIOKPUTUH i MJIaTiKHa KapTa «Visa» O/ IIPUBATHUX KIIIEHTIB MOXKe
OyTHu BuOaHa BUKJIIOYHO pe3ugeHTaM €E3 (EBpomnenchKol eKOHOMIYHO1
30HH), Kl goCArau BiKy 16 pokiB. Bu MoxkeTe 3aMOBUTH KapTy, TiIbKHA
k1o Bu € knierToM [luctpub'toTopa (BioKpunu paxyHOK Paysera,
IIPOMIIIN mepPeBipKy [Iuctpub'roTopa Ta HiATBEPAUIIN CBOIO 0CO0Y).
[ITo6 BigKpUTH PaxyHOK, By IIOBMHHI IIOBIiJOMUTH CBOIO €IEKTPOHHY
IIOIITY Ta HOMEP CBOro MoOibHOro Ttenedony, 1mod Juctpud'toTop Mir
3B'd3aTuCd 3 BaMu. 3 KOXKHOIO BKa3aHOI0 afgpeCcor0 IPUBAaTHOI O
KJIiEHTa MOKe OyTH MOB'si3aHO He OiflbIlle YOTUPHhOX PaxyHKIiB, 3
KO>KHOIO BKa3aHOIO apecoio I0PUONYHOl 0co0u - He Oinbiie 20
PaxXyHKIB.

3. Y MOXKY s1 3aMOBHTH JOJAaTKOBY IUIATi2KHY KapTy
«Visa» OJisi IpUBaTHUX KJII€EHTIB, NMOB'si3aHy 3 MOIM
PaxXyHKOM, IJIs1 iHIIIOI 0CcoOM?

Bu MoxkeTe 3aMOBUTH OOOAaTKOBY IIJIATIKHY KapTy «Visa» O
IIpUBATHUX KJIIEHTIB AJII JOAATKOBOT'O BIaCHHUKA, ajie 3a Iie 3 Bac Mmoxe
OyTH B3siTa KOMiCiiiHa IjlaTa BiOIIOBiAHO M0 TAaOIMIII KOMICii Ta JTiMiTiB
(po3min 33). BracHUKY m0oOaTKOBOI KapTu Ma€ OyTu He MeHIe 14
POKiB. 3aMOBISI0YN JOOAaTKOBY KapTy OJId iHIITOl ocoOu, Bu maeTe 3romy
Ha Te, 100 MU BUOAIM 14 KapTy, i BIaCHUK JOOaTKOBOl KapTH 3Mir
30iMCHIOBATU TpaH3aKIIil Big Bamioro imeHi. BmacHUK m0oOgaTKOBOI KapTHu
PO3MOPSAIXKAETHCA KOIIITaMM Ha IIJIaTiKHINA KapTi «Visa», 1 OJiss HbOTO
OIFOTH Ti K JIIMITH.

Bu GepeTe Ha cebe BiOIOBiganbHICTE 3a BCi TpaH3aKIiil, SKi
3MiMCHIOIOTHCS BIIACHUKOM OOAaTKOBOI IIJIAaTi2KHOI KapTu «Visa», 3a
BUKOPHCTAHHS JOOAaTKOBOI KapTH Ta 3a OyOb-sKi 300pH, SIKi MOXKYTb
CTSAATYBaTHUCS 3 BIaCHUKA JOJATKOBOI KapTH.

4. SIk BiZKpHUTH PaxXyHOK IUIATi2kKHO1 KapTHu «Visa» Iis



IIPUBAaTHUX KJIIE€EHTIB?

ITogaTu 3asBKY Ha BIiOKPUTTS PaxyHKY IJIaTi>KHOI KapTu «Visa» Bu
MOXKeTe Yyepe3 cauT bank.paysera.com a00 4epe3 MOOITbHUM OOOATOK
HucTtpub'ioTopa.

Ilepin HiXK BigKpUTH BaM paxyHOK Ta BugaTu BaM miaTiKHy KapTy
«Visa», [JucTtpub'toTOp MOOPOCUTh Bac migTBEpAUTH CBOIO 0CO0Y.
TakoX BiH MOXKe IOIPOCUTH IMIATBEPOUTHU Ballly agpecy IpoXUBaHHA.
MoxnuBo, Bam goBemeTbcsa HagaTu [IuCcTpub'I0TOPY TaKi HOKYMEHTH,
I110 IIOCBIAYYIOTH 0CO0Y, SIK IIAaCHIOPT, ITOCBiAYEHHS BOMIs,
HaIliOHAJIbHUUM JOKYMEHT, IO IIOCBimYy€e 0co0y, paxyHKH 3a
KOMYHaJIbHI mociayru, 0aHKIBChKi BUIIMCKM Ta iHImi. Kpim ToTO,
Iuctpub'toTopy nmoTpPiOHO Oyae mepeBipuTu Bac e1eKTpOHHUM
cIIocoOoM.

3aMoOBs0UHN IIaTiXKHY(-i) KapTy(-u) «Visa», Bam HeoOximHO
IIepeKOHaTHCH, 1110 Ha BaimoMy paxyHKy Paysera moCTaTHBO KOIIITIB
OJIs1 TOTO, 11100 3amIaTUTU 3a BUITYCK Ta HOCTaABKY KapTH, a TAKOXK
MicssyHMM 30ip 3a 11 00CIyroByBaHH. ZKIIO KOIITIB HAa PaXyHKY
Paysera Oyme HegoCTaTHLO, Bu He 3MozKeTe 3aMOBUTU KapTy(-U).
['poiii 3a BUNIYCK Ta OOCTaBKY IJIATiXKHOI KapTU «Visa» CIIUCYHThCS
aBTOMATHUYHO ITiJ] Yac 11 3aMOBJIEHHS, a MiCAI4YHUM 30ip 3a
00CJIyroByBaHHSI KapTH CIIMCYETHCS Y MOMEHT 11 aKTHBaIlil.

[TmaTikHa KapTa «Visa» IIOBUHHa OyTHU JOCTaBJjieHa BaM MOMITOIO Ha
BKa3aHy agpecy nporsarom 60 (1ricTtoecsTh) OHIB MiCJisl 3aMOBJIEHHA.
Axio Bu He oTpuMaeTe KapTy «Visa» IMIPOTIATOM OOHOI'O KaJIeHOapHOTr O
Micsiiss, Bam crig moBimomMuTu npo me Juctpub'toTopy.

AxkiImo 6yme BCTaHOBIIEHO, 1110 Bu He oTpuManu KapTy «Visa» He 3
Baimmol BuHH, BignpasiieHa BaMm kapTa Oyae 3a010KOBaHa Ha IIOCTiMHIN
OCHOBI, 1 my1s1 Bac O0yge 0e3KOIITOBHO BUTOTOBJIEHO HOBY KapTy,
OOCTaBKa SIKOl TaK0oXK Oyme 0e3KOINTOBHOIO. AKINO Bu He oTpumaeTe u
Opyry Kapry, Bu 3MoxkeTe oTpuMaTu HOBY KapTy B LleHTpi
o0ciyroByBaHHS KiieHTiB [JucTpub'toTopa.

5. K aKTUBYBaTH KapTty «Visa»?

Ak Tinbku Bu oTpuMaeTe Barlry KapTy «Visa», Bu HOBUHHI
po3nucaTUCcsa Ha CMY3i IJIs Hignucy Ha 11 3BOPOTHOMY OOIIi.

[Torim Bam nmoTpibHO Oyme akTuByBaTu Bairy kapty «Visa». Bu
3MOKeTe Iie 3po0uTH, MiAKIIOUYUBIINCE 00 PaxyHKY Bariiol nmnaTizKHOo1
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KapTu «Visa» Ha cauTi bank.paysera.com abo yepe3 MOOITbHUM
momaTok J[ucTpub'roTopa.

Takoxx Bam nmotpibHO Oynme orpumaTtu PIN-KoO Ojisi migTBEPOXKEHHS
IJIaTeXKiB Ta 3HATTS I'OTiBKU 3 OaHKOMaTy. Bu gizHaeTech cBii PIN-kof
IIPY aKTUBallil BaIrol KapTu Ha cauTi Juctpub'toTopa abo B M0T0
MOOiITbHOMY [OOATKY B PO3Mdijli KepyBaHHS KapToIo.

AxkTusyrouu Bamry kapTy, Bu norogxyerecs 3 nuMu [IpaBunamu.
Takox mas Bac OyoyTs OiAiTHU yCi MOIOKeHHS ['eHepalbHOTO JOTOBOPY
PO HaJaHHA IJIAaTiXKHUX IIOCIYT OJId IIPUBATHUX KIIIEHTIB Ta HOOAaTOK
«ITnaTixHi 3aco0bm».

Bailia niaTikHa KapTa «Visa» moBHHHA OyTH aKTHBOBaHa IMIPOTSITroM 3
MiCSIiB 3 MOMEHTY BUIIYCKY. B iHIIIOMY BUIIagKy BOHa OymOe
aBTOMATHUYHO aHY/IbOBaHa, a Balll paxyHOK Moxe OyTH 3aKpPUTO.

Axnio Bu 3aMoBUIM IJIaTizKHy KapTy «Visa» mis iHImol ocoou, Bu
OepeTe Ha cebe BiONOBigalIbHICTh 3a HaJaHHA IIiM 0co0i iHdpopMaiiil mpo
aKTHBallilo KapTu Ta oTpuMaHHsa PIN-komy. AKIiIo 111 ocoba rmouyHe
BUKOPHCTOBYBATH KapTKy, [IucTpub'toTOP BBazKaTHUME Iie
IIiATBEPOKEHHSIM TOTO, 110 Bu npoiddopmyBanu 11 mmpo i IlpaBunwy, i
BOHU OyJiM HEIO IIPUNHSATI.

AKINO KOHBEPT MOIIKOAXKEHO, ado € Iimo3pa, 110 KapTa Moriaa OyTu
BHUTSITHYTa 3 HOT'0, HE aKTUBYHTE OTPUMAaHY IIOIITOIO KapTy,
mpoingopmyHTe Ipo Bce [uctpub'roTopa (IpoTsaroMm 24 roouH) i
IIOBEPHITE MOMY KOHBEPT 3 KapToOIO.

6. Ak 3miauTHu cBiu PIN-K0oxa?

Axnio Bu xoueTe 3minuTu cBii PIN-kon, Bu MmoxkeTe 3po0OuTH 11€ B
Oyob-siKoMy OaHKoMarTi 3 pyHKIieo 3miau PIN-kony. baHkomaTu 3
¢yuKIieo 3Minu PIN-Koy MOKHa 3HaUTHU 3a MOCUJIaHHAM
https://www.visa.com/atmlocator. Akiio Bu 3abynu cBiti PIN-koz, Bu
MOZKeTe Oi3HATHCS MOT0, IMigKIIOUYUBIINCE IO CBOTr0 OOJIIKOBOTO 3aIIUCY
Ha cauTi [luctpub'toTopa bank.paysera.com.

7. K MIOMOBHUTH PAXYHOK IUIATi2KHO1 KapTHu «Visa»?

Bu MoOXeTe MOIIOBHUTU CBiMl PaxyHOK IIJIaTizKHO1 KapTu «Visa»,
ITiTKJIIOYUBIINCH O CBOTO OOJIIKOBOTO 3aIllMCy Ha CauTi

bank.paysera.com.
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Yac 3apaxyBaHHS KOIITiB Ha PaxXyHOK Bailrol miaTizkHol KapTtu «Visa»
3aJIe’KUTh Bifl CIOCO0OYy MOT0 IMMOIIOBHEHHS. BU He MOXKeTe IIOIIOBHUTU
CBill paxXyHOK IIJISIXOM ITepeKa3y KOINTiB 3 KpeguTHol KapTu. CyMa
IIepeKka3y He MOXKe IIePEeBUINIYBAaTH 3aJINIIOK PaxyHKY, 3 IKOro Bu
poOuTe IIepeKas.

3a nmepekas3u Ha Baill paxyHOK MOXKe CTATyBaTUCS KOMIiCis (OuB.
TabJIUI0 KOMicii Ta miMiTiB, po3min 33). s Balioro paxyHky Ta
KapTHu Oi0Th [IE€BHI IIpaBujla KOPUCTYBaHHS Ta JIIMITH, SKi OeTaJIbHO
BKa3aHi y Tabnuili Komicii Ta miMiTiB (po3min 33). Mu 3aiuIIaeMo 3a
co0010 TPaBO BiIMOBUTH y 3[iMICHEHHI IIepeKa3y Ha Bailll paxyHOK,
SIKIIIO M Ma€EMO TiJ0o3pH, III0 BiH MOXkKe OyTH MOB'I3aHUU 3
HEe3aKOHHOIO OisITbHICTIO, a00 B iHIINX BUHSITKOBUX BUIIAOKAX.

fK TIIBKY MM OTPUMAa€EMO BHECEHI KOIITHU, BOHU Bigpa3y 3'aBIATHECA Ha
paxyHKy Baimol nnaTizkHol KapTu «Visa», i IX MOoKHa Oye
BUKOPUCTOBYBaTU. Koiu nmepekas3 Ha Balll paXyHOK ITOBUHEH
IMigTBepOuTH OAHK-BiOIIPaBHUK, 3apaxyBaHHS KOIINTIiB MOXKe TPUBATH OO0
TPHOX POOOUYUX IHIB.

Axmn1o Ha Baill paxyHOK ITOMUIKOBO OyJI0 3apaxoBaHO 3a0araTo KOIIITiB,
MU (abo [TucTpuO'toTOp Ha HAIly BUMOTY) 3aJIMIIIaEMO 3a C000I0 IIpaBo
CIIMCaTH 3 HbOT'O 3aUBY CyMy.

8. fAAki TpaH3akKuii 1 MOXKY 3aiMCHIOBAaTH?

Bu MoxXKeTe BUKOPUCTOBYBATHU CBOIO IJIATIXKHY KapTy «Visa» Ojisd
IIPUBaTHUX KJIIEHTIB I 3[IMCHEHHS HaCTYIIHUX TPaH3aKIi
IIPOOABIISIM, SIKi IPUUMAIOTh IIJIaTeXKi IIJIaTi2KHOIO KapTolo «Visa»:

¢ IIaTexki Kaproro 3 4inom i3 BBegeHHsAM PIN-koay micisa
TOTO, AK By BCcTaBunu Bally 1aTixKHy KapTy «Visa» s
IIpUBaTHUX KIIIEHTIB Yy TEPMiHalI;

* IUIaTEXKi KapTOX0 3 MAarHiTHOIO CMYI'OIO3 IIiANIUCaHHAM 4YeKa B
OyOb-IKOMY MICIIi IpoaaK, e He MOXKHa PO3ILJIaTUTUCS KapToIo 3
yirnoMm i3 BBegeHHAM PIN kKoqy;

e 0e3KOHTAKTHI IyIaTeXki KapToIo IIUISX0OM NPHUKIaJdaHHA
I1J1aTi2KHO1 KapTu «Visa» oI MIPUBaAaTHUX KITIEHTIB OO
0Ee3KOHTAKTHOT'O 3UUTYBaJIbHOTO IIPUCTPOIO;

* OHJIAHMH-IIJIaTEeXKi KapTolo B iHTepHeT-Mara3vHax 3 HaJlaHHIM
OaHUX IIJIaTiZKHOI KapTHu «Visa» OJjisd MpUBaATHUX KITIEHTIB Ta 110001
iHI1101 KOHQimeHIiiiHOl iHdhopMaliil (Takol, SK Kop 0e3IeKu aJis
IIiOK/TIOYEHH) Ha 3allUT IHTepHEeT-Mara3uHy;

¢ oIIyIaTa 3a JOMOMOI0OI0 KapPTH MOIITOBOI0 YU TeI1e(POHHOI 0



3aMOBJIEHHS 3 HaJaHHSIM JaHUX IIJIaTi’KHOI KapTu «Visa» Ois
IIPUBATHUX KIIIEHTIB Ha 3alUT IPOOaBIIsd;

¢ 3HATTA OTIiBKH 3 OAHKOMATIB 3 JIOTOTUIIOM «Visa»,
OOTPUMYIOYMCH 1X IHCTPYKIIiH, ITiC/Is TOTO, 1K Bu BcTaBunm Bairy
IIJIaTiZKHY KapTy «Visa» [JIss IPUBATHUX KJIIEHTIB B OaHKOMAT Ta
BBenu Bair PIN-xof;

¢ IIJyIaTe2XKi 3a JOMOMOroI0 eJIeKTPOHHOro ramaHnus (E-wallet)
IIIJISIXOM OOmaBaHHSA Bailiiol KapTu Oo raMaHIlgI «Samsung Pay»,
«Google Pay» abo «Apple Pay» (kKonu 11e MOKIKUBO) y Baitomy
MOOiTbHOMY TeedOoHi Ta MOoro NpuKIafgaHHs 10 0e3KOHTAKTHOTO
34UTYBaJIbHOTO IIPUCTPOI0 ab0 MepeBiPUBIIHU OIIIiI0 €JIEKTPOHHOTO
raMaHIld B iHTEPHETI. BU HiATBEPAXKYETE MIaTiK 3 €JIEKTPOHHOTO
raMaHIIs BiAIIOBIOHO OO IPOTOKOJIy 0e3mneKu BaIrioro MooiibHOTro
TenedoHy, SKNUM MOXKe BKJII0UaTHu B cebe OioMeTpUUHi maHi
(BimOmTOK manbild ad0 QYyHKITIO PO3IMi3HaBaHHSI 00INYYs B
MOOiTbHOMY TenedoHi).

4K 1y BUIAOKy 3 IHIIUMU IJIaTIXKHUMUA KapTaMu, MU HE MOXKEMO
rapaHTyBaTHU TOTO, IO TPETS CTOPOHa abo OaHKOMAT NPUKUMYTh Barry
KapTy.

IIns migTBepaKeHHS TPaH3aklIlil ado 3MiHK HajlalIiTyBaHb Balroro
001iKOBOr0 3amnucy BaM, MOXKIUBO, TOTPiOHO Oyme BBECTH
OOHOPAa30BUM KO HiATBEPAKEeHHS ab0 HaJaTH iHITy KOHQIOeHIIuHY
iHdopMalriro, BKiIo4Yawuu (ko Bu obpanu 1iei criocid imenTudikaiiii,
i 11e Mo2knTuBO) OioMeTpHYHi maHi. OgHOPa30Bi KOAN HNiATBEPAXKEHHS
OyOoyTh HaACHIaTUCS Ha BKa3daHulu y BamoMmy 00/IiKOBOMY 3aduCi
HOMeD TenedoHy.

Ak Tinbku Bailla TpaH3akilig OyOoe DigTBepaKeHa, MU CIIHIIIEMO
BiITIOBimHY CyMy 3 paxyHKY Baitiol nnaTixkHol KapTu «Visa». Komicis
MO2K€e CIIMCYBATHCS ITiJ] Yac MigTBEPOXKEHHS TPaH3aKIIil abo micus 11
IIiOTBEPOXKEHHA B cucTeMi «Visa». [IoBHa BUIIMCKa 10 KOXKHIMN
TPpaH3aKIlil, BKJII04Ya4u iHpopMallito IIpo KOMiCito, JOCTyIHa OJis
nepernsany y BamoMmy o0miKoBOMY 3amuci, 4O SIKOTO MOXKHA
ITiOKTIOYUTHCS Yepe3 cauT bank.paysera.com abo MOOiIbHUM JOOATOK
Huctpubd'roTopa.

Ax TinbKu Oyme OTPUMaHO HiATBEPAKEHHS TPaH3aKIlil, KOIITU OyOyTh
IIepeBeieHi IpoaaBIfio IIPOTATOM 3 OHIB, a 0aHKYy abo iHImii ¢piHaHCOBIU
YCTaHOBI - B IeHb OTPMMaHHA HDiATBEPOKEeHHSA a00 B 3a3HaueHu Bamu
OeHb, IKIIO UOEeThCs NP0 MaulOyTHI nnaTexi. AKIo TpaH3aKIlis
3OIUCHIOETHCS 3 BUKOPUCTAHHSIM KapPTH, KOIITU 3apPax0BYIOThHCS MiCIA
TOT0, IK MU OTPMMAaEMO IIJIaTizKHY iHCTPYKIIilO Bif mpoaaBIiisg abo
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onmepaTopa OaHKOMAaTaA.

9. Y4 MOXKY s CKaCyBaTH TPaH3aKIlio?

3a3Buyal DiATBEPOKEHHS TPaH3aKIlil He Moxe OyTu Bamu
BiOKJIMKaHO. IIpoTe, Bu MoXeTe BIOKJIMKATU CBOE IIIATBEPOXKEHHS,
SIKIIIO UOETHCA IIPO 3a3Jajierigb 3aljiaHoBaHy TpaH3akLio. [Ipu npomy,
KOJIM MIPU3HAYEHO KOHKPETHY OaTy, Bu He 3MoXeTe BigKJIUKaTHA
IJIaTiZKHE JOPYYEeHHS MiCJIs 3aKiHYeHHS Po00Y0oro gHS, 110 Hepenye
OHIO, B IKUM Ma€ BigOyTUCS TpaH3aKITis.

[1To6 ckacyBaTH HOCTiMHY aBTOPU3aAllil0 IMJIaTeXiB 3a JOIIOMOT OO0
IJIaTi2KHOIL KapTHu «Visa» O IPUBATHUX KJIIEHTIB, B mMoBUHHI
IIOBIDJOMUTH PO 1€ IIPOOaBIs OO0 KiHIIA poO0YOro OHS, IO IepPeaye
OHIO, B SKMM MaJjla BimOyTHCs TpaH3aKIlisi, Ta 3a HeOOXimMHOCTI HagaTu
IucTpub'toTOPYy KOIIil0 ITOBIiHOMIIEHHS.

Axio Bu ckacoByeTe TpaH3akKIlil0 B yCTAHOBJIEHOMY B JaHOMY PO3Misi
nmopsAnky, Mu (abo [Iuctpub'toTOp Ha HAIly BUMOTY) MOXKEMO B3SITH 3
Bac 3a 11e KomiciriHy maTy (OuB. TaOIUII0 KOMICil Ta JIIMITIB, pO3ain
33).

10. Yu M0XKYy 5 IVIaTHTH 3a TOBAapPH B iHO3eMHiH
BaJTIOTi?

OcHoBHa BaroTa Bamiol mniaTikHol KapTu «Visa» - €Bpo. Akmio Bu
3MiMCHIOETE OIJIaTy ab0 3HiMa€eTe roTiBKy B OaHKOMaATi B OyOb-sKik
iHIITiY BaJIlOTi, MU KOHBEPTYEMO CYMYy TPaH3akKlIlil B €EBPO 3a KypCoM
0oOMiHYy, BCTaHOBJIEHUM «Visa» Ha OeHb 00POOKH TpaH3aKIlil, IKUM
MOZKe BIIpPi3HATHCS Bif maTH 3OiMCHEHHS TPaH3aKIIil.

Axnio Bu BUKOPHCTOBYETE CBOIO €EBPOBY KapTy B KpalHi €Bpomnwu, sIKa He
BXOOUTh OO €BPO30HU, Bu MOXKeTe oTpuMaTH MOBIIOMJIEHHS Bifl CBOTO
II0CTavYaJIbHUKA IIOCIYT PO KypCc OOMiHY i3 3a3HAaUYE€HHSIM CYMH B €BPO
Ta MIPOLEHTHOI Pi3HUIII MiK KypCOM IJIaTi?KHOI KAPTKOBO1 CUCTEMH Ta
KYPCOM EBPOIENCHKOTO0 IIeHTPalbHoro 0auky (€L1B).

3a KOXKHY TaKy TPaH3akKIlilo Oyae CTITyBaTHUCS KOMicisi, mepenbadeHa
3a Mi2KHapPOOHUN nepeKkas3 (OuBiThCsS TabIMINI0 KOMICil Ta JIiMiTiB,
po3min 33).

Konu Bu IONMOBHIOETE PaxyHOK IIJIaTizKHO1 KapTu «Visa» Ond
IIPUBATHUX KIIIEHTIB HE B €BPO, CyMa aBTOMaTUYHO KOHBEPTYETHLCS B
€BPO 3rigHOo Kypcy Huctpub'roTopa Ha MOMEHT TPaH3akKIlil, IKUU
IIOCTiMHO OHOBIIOETHCS Ta MYyOIIIKYETHCSA Ha cauTi [TucTtpub'roTopa.


https://www.paysera.ua/v2/uk-UA/tsiny/kalkuliator-obminu-valiut

Bbynb-sKi 3MiHKM OOMIHHOTO KYPCY [OJIs KOHBEpPTAallil 3aKOPAOHHUX
TPaH3aKIlil 3[iliCHIOIOTLCSI MUTTEBO. B1 MoxkeTe 3HAUTU OOMIHHUM
KYPC y O€Hb 3[iMCHEHHs TpaH3akKllil He B €BPO TYT.

11. Ym € 1m10Ch, 3a 10 51 He MOXKY 3alVIaTUTH 3a
OOIIOMOTI OO0 MO€] IUIAaTi2KHOI KapTKH «Visa» st
IIPUBATHHUX KJII€HTIB?

Bu He MOXeTe BUKOPUCTOBYBaTu Ballly KapTy B HE3aKOHHUX LIIJIAX.
TakoK BOHa He MOXK€ BUKOPUCTOBYBATHUCH [JId 3OIMCHEHHSA OEeAKUX
TpaH3akKIii. Y 3B'I3Ky 3 IUM, OyIb JTacKa, 03HaloMTecCh i3 9 ctaTTero

['eHepanIbHOrO OOTOBOPY PO HaJAaHHA NIAaTiXKHUX IIOCIIVYT.

12. K nmepeBipHUTH 3a/IUINOK PAaXyHKY IUIAaTiKHO1
KapTHu «Visa» IJisi IpUBAaTHUX KII€HTIB?

Bu MoxkeTe 0e3MeYHO IIEPEBIPUTH 3aIUIIOK PaXyHKY CBOE€EI MIaTi2KHO1
KapTu «Visa», MiaKIIOYUBIINCE JO CBOr0 O0JIIKOBOTO 3aIIUCy Yepes

cauT [Tuctpub'toTopa. Y Barmii Bunucii oymge:

e iHdoOpMallisg IPO OofmepzKyBada Ta NPpU3HAYEHHS KOXKHOTO0
IjiaTexy, 3a AK0w Bu 3MoxkeTe ineHTU(iKyBaTU KOXKHY MJIaTiKHY
oreparliio;

e CcyMa TpaH3akKIlil Ta BaJioTa, B SKi¥ BOHA Oyia 3[OiliCHEeHa;

® PO3Mip KOMicil 3a TpaH3aKIIilo;

e OOMiIHHMU KypC, 3aCTOCOBaAaHMU OO TpaH3aKIIil (KOJIu aKTyajlbHO), a
TaKOXK

® [aTa MiATBEPOKEHHS TpaH3aKIlil YM 3apaxXyBaHHS KOIITIB Ha
PaxyHOK.

IIa iHpopMallis oCTyHa y Oyab-siKuil 4ac y Bamomy 001iKoBOMY
3aIrcCi, HagaeThCsa OE€3KOIITOBHO i MOXKe 30epiraTucs Ta
BiITBOpIOBATHCS 3a HeoOxigmHoCTi. IlanmepoBi BUIIMCKY HaJalOTLCS 3a
3alMTOM Ta € IJIaTHUMMU (OUBITHCS TaOJIMIO KOMICi¥ Ta JiMiTiB, po3din
33).

MoKIHMBO, OJIsT OTPUMaHHS OOCTYIIY [0 CBOro 00JIIKOBOro 3amnucy Bam
IoTPiOHO Oyae BBECTH OOHOPA30BUM KO MiATBEPOKEHHS a00 HagaTu
iHIYy KOH(pigeHIinHY iHdopMallilo, BKIo4Yanuu (Ko Bu oOpanu 1eu
crocib igeHTudikarilii, i 11e MOXKJIMBO) OioMmeTpuyHi maHi. OgHOpPa30Bi
KOOM ITiATBEPOKEeHHS OyOyTh HaOCUJIATHCS Ha BKa3aHUM y Bamomy
00JIIKOBOMY 3amnuci HoMep MOOiIbHOTro Tenedony.
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13. {Ik moBro Oyae OisiTH mIaTikHa Kapra «Visa» mast
IIPUBATHUX KJIIE€HTIB?

Baima nnaTizkHa KapTa «Visa» [OJisi IpuBaTHUX KIIIEHTIB Oyne OilicHa
mpoTsarom 4 pokiB. [Ticsss 3aKiHUYeHHS IbOT0 TEPMiHY Bu He 3MoxkeTe 11
BUKOPHCTOBYBaTH. fAKio Bairy kapty Oy/n0o aHyIbOBaHO, abo
3aKiH4YMBCS TEPMIiH 11 fil, 1lel JOTOBip IIPUIINHSE CBOIO Iil0 1 He
MIgIATa€e IIPOOOBXKEHHIO.

Ilicns 3aKiHYeHHS TepMiHy Oil KapTu (KapT) HoBa(-i) KapTa(-u)
BUOAETHCA(-1I0ThCsI) BaM aBTOMaTHU4YHO (AKIIO rpoTtdaroM 90 gHIB rmepeq
3aKiHYeHHSM 11 TepMiHy mil 3 il JOITOMOro0 Ta/abo 3 BUKOPUCTaHHSAM
paxyHKy Paysera Oynu 3OiMCHEHI IIaTixKHI omeparil) IIsaXoM
Ha[CUJIaHHS 11 Ha aapecy, 3a3HadyeHy Bamu B cucrtemi [lucTtpub'roTopa.

Axnio Bu xoueTe, m100 HOBY(-1) mnaTikHy (-i) KapTy(-u) «Visa» 0yno(-u)
OOCTaBJIeHO(-1) Ha iHIIy agpecy, Bu MOBUHHI BKa3aTHU 1ie Y CBOEMY
00ikoBOMY 3anuci B cucteMi [TucTpub’roTopa He misHime Hix 3a 30
OHIB OO 3aKiHUYEeHHS TepMiHYy ail KapTH (KapT), JOTPUMYIOYHUCH
IHCTPYKIIi¥, HaJjaHuX y cucteMi [luctpub’roTopa.

3a BUIIYCK Ta OOCTaBKYy HOBOI(-UX) KapTHU (KapT) CTATYEThCA
CTaHOapTHa KOMICid, 1Ka aBTOMAaTUYHO CIIUCYETHCA 3 Bamioro paxyHky
Paysera mig 4ac MOHOBJIEHHS KapTH a00 3 PaxyHKY IJIaTi2KHOI KapTu
«Visa».

14. Yn € miMiTH BHTpPAT II0 PAaXYHKY IUIATi2KHOI KapTH
«Visa» Ta mo miaarikHin Kapri «Visa» 1j1si npuBaTHHX
KJIIEHTIB?

Bu MoxkeTe BUTpadaTH JIUIIE Ti KOIIITH, M0 30epiratoTbCs Ha PaxyHKY
Baimol miaTizKHOI KapTu «Visa» [OJIss IPpUBATHUX KIi€HTiB. TaKoxk
iCHYIOTh JIIMITH Ha 3HSATTS IOTiBKKM B OaHKOMAaTax. [HIIi JTiMiTH MOXYTb
CTOCYBaTHUCs CyMHU BUTpPAT Ta KIJIbKOCTI TPaH3aKIi¥, siKi Bu MoxeTe
3OiCHUTH. Binbml geTtanbHy iHQopMalliro Bu MoxkeTe oTpuMary,
O3HaMOMUBIIINCE i3 TabIHUIleI0 KOMiciil Ta miMiTiB (po3min 33) Ta
ITiTKIIOYHBIINCH O CBOTO OOJIIKOBOT'O 3aIuCy.

AKINo 110 AKiliCch IPUYNHI TpaH3aKIlis Oyia 3[ilicCHeHa, He3BaXKalo4du Ha
HEeOOCTaTHICTh KOIITIB Ha paXyHKY Barol miaTi2kHol KapTu «Visa» s
IIPUBaATHUX KIIi€HTIB, By moBuHHI OymeTe MMOBEPHYTH HaM CyMy
HenocTaul, AKINO TIIBKU IIe He CTaJIoCsa Yepe3 IIOMUJIKY IPOoaaBIid,
KoMy Bu nepeka3sasu KOIITHU.
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Cymy HemocTadi Mu (abo [IucTpub'roTOp Ha HAITy BUMOT'Y) MOXKEMO
cuucaTtu 3 Oyab-siKol Bamiol KapTH, siKa OB'si3aHa 3 HaMHu, abo 3
Bamioro paxyHky Paysera.

Takoxk cyMa HefocCcTadi MozxKe OyTH yTpUMaHa i3 KOIITiB, siKi Bu
ITi3Hillle TTepeBeeTe Ha CBil paxXyHOK MIaTi2KHO1 KapTu «Visa» ojs
IIPUBATHUX KIII€HTIB. [Ipu iboMy MU MOKeMO 3ab10KyBaTu Bamri KapTtu
OO TUX IIip, IOKU He Oyde IMOBEPHEHO CyMy 3a00pPTroBaHOCTI.

15. [ITo poOuTH, AKIIO 3 MOI'0 PaXyHKYy OyJ/I0 CIIMCaHO
3aBeJIMKY CYMY YH KOMIicCiI0 3a TpaH3akKIil, siKi s1 He
MiaTTBEePOKYHO?

Axnio Bu ocnmoproeTe TpaH3aklIiiio, sKa Oyia 3[OiliCHeHa 3
BUKOpUCTAHHAM Bamiol kapTtu, Bam cno4aTKy CiIif 3B's13aTHCS 3
IIPOOaBIEM, OCKIIBKHY I1€ MOK€E OOMNOMOTITH BUPIIINTH IPOOIeMy
IBUANIE. FKITO BOHA He MOXKe OyTH BUPillleHa TaKUM YMHOM, ab0 Bu
OCIIOPIOETE SIKYCh 1HIIY TPaAH3aKIIil0 10 PaXyYHKY, HeraHO 3B'IXKIThCH 3
HucTtpub'toropoM. (Bu MoxkeTe 3pobuTH 11e npoTrsaroM 13 MicsIliB 3 gHS,
Ko BaM cTano BigoMO Ipo HeE3aKOHHY a00 HEHAIEXKHO 3OiMiICHEHY
IIJ1aTi2KHY OIeparlliio).

Konu Bu nmoBigomuTe Iuctpub'toTOPYy OPO Te, IO 3OiMCHEHUU IIJIaTixk
He OyB Bamu migTBepaKeHUH BigmoBigHO go mux [Ipasusn, mo Bu
BXKHJIM BCiX HEOOXiTHUX 3aXOMiB OJIS 3aXUCTy CBO€l KOHQIOEHIINHOI
iHpopMallil Ta KapTH, 1110 Bu He moBigomMsinu Hikomy cBii PIN-komg a6o
OaHi OJIs MigKIiodYeHHS 00 00JIiKOBOT0 3alluCy i 1110 Bu He pobunu
He3aKOHHUX Oi¥, [JucTpub'toTOp Ha HAIIly BUMOTY:

a) mosepHe BaM cyMy HEeOiATBEPOXKEHOTO MJIaTeXKYy Ta

b) BigHOBUTH Balll paxyHOK [0 CTaHy, B SKOMY BiH 3HaXOAUBCS Ha
MOMEHT 3[iMiCHEHHS HEeIIATBEPAKEHOr 0 IIaTexy.

Kpim 111x 3000B'si3aHb MU (Ta Haml Jluctpub'toTop) He OymeMo HECTH
rnepen Bamu HisIKOI BigImoBimanbHOCTI. AKIMO BKal3aHi Bamu maHi
oJepKyBaya IjIaTeXy HellpaBUJIbHI, MU HE HECEMO BiAIOBIOHaIbHOCTI
3a He3[iliCHEeHHs a00 HeHaJlexkKHe 3[iMiCHEeHHS IIJIaTi2KHOo1 oIlepaliil, aje
MM OOKJIaJeMO BCiX 3yCHJIb OJIA IIOBEPHEHHS KOIITIB, 110 3a/isdHi B HiH,
i [Imctpub'toTop moBimoMuTh Bac npo pe3ysnbTar.

Bu MoxkeTe BUMaraTyu IIOBEePHEHHS KOIIITIB TpaH3aKIIil, SIKIIO:

* TpaH3aklIlisa He OyJa MigTBepOzKeHa BiAmoBigHO mo uux [IpaBui, i
Bu 3B'ss3anucs 3 Juctpub'toropoMm npotaroMm 13 MicsaliiB 3 gHS,



Konu BaM cTano BimoMO IIpo He3aKOHHY a00 HeHaleXXKHUM YUHOM
3OiMCHEHY IJIaTI2KHY OIllepalliio;

e MU BiAIOBifaJ/ibHI 3a HE3OIMCHEHY YU HEHAJIEKHUM YHUHOM
3[MiliCHEeHY TPaH3akKIlio. 3a 1ux 00CTaBUH MU MOBEPHEMO Bam
CyMy He3[i¥iCHeHOl a00 HeHaJIe2KHUM YMHOM 3[iMiCHEHOI
TpaH3akKi1lil, i [JucTpud'toTOp BiMHOBUTEL Bailll paxyHOK OO CTaHy, B
SIKOMY BiH mepeOyBaB Ha MOMEHT 3[iliCHEHHS IIOMUJIKOBOTO
rnjaaTexy. TakoxK Mu moBepHeMO BaM: a) yci npsaMi KoMicinHi
300pH, 3a gKi Bu BignosimanbHi, Ta b) yci BimcoTku, ski Bu
IIOBUHHI CIIJIaTUTU BHACJIIOOK HE3OIMCHEHHS YU HEHAJIeZKHOT 0
3MifiCHeHHSs MJIaTiXKHOo1 onepaillil. AGO SIKIIO

e TOYHA CyMa 3a3JaJieriab 3aTBEPAKEHO1 TpaH3akKIlil He Oyna
BKa3aHa IIiJ] 9ac 11 3aTBePAKEHHSs, ajie CIIicaHa cyMma Oinblila, HixXK
MOKHa OyJIO OUiKyBaTH 3 YpaxXyBaHHSIM IMPUKIIAAiB MOIIEPEIHIX
IJIaTEeXKiB 10 KapTi Ta 00CTaBUH TpaH3aKIlil. MU ITOBEPHEMO BCIO
CyMYy IIJIaTizKHO1 oIlepailil abo IOSICHMMO, YOMY MH BiIMOBJISIEMOCS
11 moBepHyTHU. Lle Oyme 3pobneHo npoTrsaroM 10 pobouyux OHIB 3 OHS
OTPUMaHHS BUMOTH IIPO MOBEPHEHHS KOINTiB abo mmpoTsarom 10
Po0OUYUX OHIB 3 OHS OTPUMAHHS OOOATKOBO 3alIUTyBaHOI
iHpopmMaiiil (Ko HeoOxigHO). BuMora mpo moBepHEHHS KOIIITIB 3a
11X o0CcTaBuMHAX Oyde BigxuieHa, SIKINO CyMa TPaH3akKIiil Oya
BCTAHOBJIEHA IIIOHalMeHINe 3a 4 THXKHi Io OHS TpaH3akKIlil, abo
SIKIIO By 3akapany mOoBepPHYTH KOIITH 3i CITUBOM OinbIlie HiXK 8
THKHIB 3 MOMEHTY 1X CIIMCaHHSA 3 Bamioro paxyHkKy.

16. IIIo cTOCOBHO 0e3neKu?

Bu nmoBuHHI cTexkuTHu 3a 0e3meKoio Baliol KapTy Ta JaHUX O
ITiOK/II0YEeHHS 10 00IIKOBOTr0 3alliCy, HEe JO3BOJISIOYN HIKOMYy MaTH
OOCTYII OO0 HUX Ta KOPUCTyBaTuCsS HUMHU. Bamri KoHQigeHIinHI gaHi
HeoOXigHO 30epiraTu B CEKPETi BECh YacC - HIKOJIH HIKOMY He
noBimomisauTe Bam PIN-kom abo maHi A1 MigKJII0o4eHHS 00 00JIiKOBOTO
3anucy Ta He 30epirauTe cBi PIN-kKoO pa3oM i3 KapToio.
IlepekoHauTecs, 10 Ha Bamomy TenedoHi, KOMI'IOTEPi Ta IIJIaHIIETI,
sIKi B BUKOPUCTOBYETE [OJis NiAKIIOYEHHS OO0 PaXyHKY IJ1aTiKHOI
KapTu «Visa», BCTAHOBJIEHO JIeTaJIbHE Ta HOBE IIpOrpaMHe
3abe3mevdeHHs, a Ballly aHTUBIpyCHY IporpamMy OHOBJIEHO.
Po3paxoByuTECh CBOEIO IIJIaTiZKHOIO KapTol «Visa» Juille Ha HaOiuHUX
camTax 1 IIOCTIMHO CTEXTe 3a 3aJINIIKOM Ha Hiu. AKIilo y Bac BUHUKIN
igmo3pu mogo Toro, 1o Bamt PIN-kon Ta Baiiri gaHi ojisi migK/II0OUeHHS
oo OOJIIKOBOTO 3alMCy CTallu BimoMi TpeTiM ocobaM abo 110 BOHU
MOXKYTb CKOPUCTATUCS HUMU, HETaHO IOBiIOMTE IIPO 1€
cruiBpoOiTHUKIB LleHTpy 00CIyroByBaHHS KIIi€HTIB [lucTpub'toTopa.
KoudineH1ifiHa iHpopMallis BKIo4ae B cebe iM'ss KopucTyBada Ta



I1apoJib, HeOOXiOHI AJId MiOKITI0YeHHs 0o Bamoro o6J1iKoBOTro 3ammucy
abo0 Oyab-sIKOTO IiHIIIOTO CalTy, Ha IKOMY 30epiraloThCs maHi IIpo Bariry
KapTy ab0 paxyHOK.

17. IIlo poOuTH, SAKIIIO MO IUIAaTi2kHa KapTa «Visa»
OJIsi IPUBATHHX KJII€HTIB OyJjia BTpaYeHa 49U
BKpaJdeHa, Yu KoHimeHninHa indopmMmanis nmpo min
pPaxyHOK CTa/Ia BigoMa iHImuM ocodam?

Axi1o0 Bu BTpaTuIu CBOIO MJIATIXKHY KapTy «Visa» OJId IIPUBaTHUX
KJIIEHTIB, SIKIIIO0 BOHa OyJia BKpageHa, abo aKIino Bu migo3proeTe, 110
XTOCh OTpuMaB gocTyn no Bammoro PIN-kony, mo Baimol KoHpigeHIinHOI
iHdopmMmairlil abo mo Baioro o6ikoBoro 3anucy 6e3 Bamioro mo3sony,
By moBMHHI HeraHo moBigoMUTH Ipo e [uctpud'toTopa,
3aTesieoHyBaBIIM 00 LIeHTpy 00CIyroByBaHHS KITIEHTIB
HucTtpub'toTopa 3 IpuB'I3aHOro OO0 00IiKOBOTO 3amnucy Paysera HoMmepa
TenedoHy ab0 MigKITIOYUBIINCE IO CBOTO OOJIIKOBOTO 3alMCy 4epe3
cauT [Iuctpub'roropa abo yepe3 MOOIMbHUM HodaTOK. [I3BiHKMN
OMJIaYyIOThCS 3a CTAHOAPTHUMH HalliOHaJIbHUMU Tapudamu. Balma
IIaTikHa KapTa «Visa» Ta 11 paxyHOK OyOyTh HeraiHo 3a0JI0KOBaHi.
Axiio micnasa Toro, ik Bu nmoBigoMuiu npo 3HUKHEeHHs Bailliol KapTH,
BOHA 3HauMInacs, Bu He 3MoxkeTe 11 BUKOPHUCTOBYBaTHU. Po3pixKTe 11
HaBIILJI Yepe3s I10Jie OJId MignuUCy, MardHiTHy CMyTy Ta Yil.

Axnio Bu monpocute Huctpub'roTopa, a TaKOXK HagacTe HEOOXigHY
iH(popMallito Ta BUKOHAETE iHII 3anuTyBaHi mil, mu (abo [Juctpubd'toTop
Ha Hallly BUMOTY) IIPOBEOEMO PO3CIigyBaHHS IT0O0 OyOb-IKO1 CIIipHOL
TPpaH3akKIlil a0o0 HeHaJIe2kHOT0 BUKOPHUCTAaHHs Balllol KapTKu 4u

PaxyHKY.

AK110 po3caigyBaHHS BUSABUTE (PakKT ImigTBepOXKeHHsT BaMu ciipHOI1
TPpaH3akKIlil ado 1axpalicTBa adb0 BKpali 0e3BiAnIoBigalbHOlL ITIOBEIIiHKY 3
Baimmoro 00Ky (Hanmpukiaaa, BUSBUTHLCS, 10 Bu He mogbanu mmpo 0e31meKy
CBO€1 KapTH, KoH(pigeHIiiHOI iHdpopmMmaiiil abo PIN-kogy abo,
Oi3HaABIIKNCH IPO BTPATy abo KpadizkKKy KapTu abo IIpo He3aKOHHE
BUKOPHCTaAHHA KapTu ab0 paxyHKYy, HeraiHO He IIOBiJOMMJIN PO Iie
IucTtpub'toTopa), cyMy TpaH3akilil He Oyme Bam nmoBepHyTO, i Ha Bac
Oyme jexkaTH BCS IMOBHOTA BiAMIOBiOaIbHOCTI 3a BCi 30MTKHU, IIOHECEHI
BHACJ/IiIOK HE3aKOHHOTO BUKOPUCTAHHS KapTHu ab0 paxyHKY.

AKINO po3ciigyBaHHS He BUSIBUTH (haKTy IIaxpalicTBa ab0o BKpau
0e3BiOnoBimanbHOI MOBeOiHKY 3 Barmoro 00Ky, Barli MakcuMasbHi
BTPaTHu abo Ballla BigImoBimanbHICTE Iepen HaMHu Ta HalluM



Huctpub'rtoTOpoM 3a OyOb-IKy HE3aKOHHY TPaH3akKIifo OyayTh
obMmexkeHi 50 €Bpo, i mu (abo ductpub'toTOP Ha HAIIy BUMOTY), K
TiJIbKM 3MO2KEMO, ITIOBepHEMO BaM cymy TpaH3akKIIil o KiHIilg pob0oYoro
OHS, HACTYIIHOIO 3a IHEM OTPHUMaHHs Balroro rmoBigoMiIeHHS.

18. Yu mozkeTe Bu 3a0/710KyBaTH TpaH3aKIIilo 0e3
MOE€1 3rogu?

Mu Ha BjIaCHUM Po3cyn abo Ha BUMOry [Iuctpub'ioTopa MOXKEMO
BiIMOBUTH y 3[iiCHEHHI TpaH3aKIIil:

e SKIIO Y HAaC € Baromi CyMHiBHu 1momo 60e3mneku Bairol kaptu abo
paxyHKy, abo MU mimo3pioemMo, 1o Bamia KapTa abo paxyHOK
BUKOPHCTOBYIOTLCSI HE3aKOHHO a00 B 3JIOUMHHUX ITi/IAX;

e SKIIO Ha MOMEHT 3[iMiICHEHHS TpPaH3aKIlil Ha paxyHKy Barioil
IIJIaTi2KHOI KapTKHu «Visa» HeJOCTaTHbO KOMITIB OJId 11 3aiMCHEHHA
Ta CIIJIATU HEOOXimHUX KOMIiCil;

Ko OaslaHC Bamioro paxyHKy Bifl'€MHUI;
SIKIITO Y HAaC € BaroMmi migcTaBu BBaxKaTH, 10 Bu BUKOPUCTOBYETE
KapTy ab0 paxyHOK 3 IOPVIIIeHHSIM 1Tux [IpaBuil;

e SKIIIO MM BBa*Xa€MO TPaH3aKIIiIO [iJ03P1JI0I0 YU HE3aKOHHOIO
(HampuKIag, BBaKaeMO, 110 BOHA 3MIMCHIOETHCS Y 3TTOYNHHUX
11i715X), abo

e yepe3 IMOMMIKHU, 3001 (MexaHiuHi 4H iHIri) ab0 BiIMOBY IIPOMABIIiB,
IJIATi2KHUX IIAPTHEPiB ab0 IIATiXKHUX CUCTEM (TaKux K «Visa»)
3OIMCHUTH TPaH3aKIIio.

AKINOo y 3miliCHEeHHI TpaH3akKIlil Oyae BimMoBiIeHo, [IucTtpub'toTop
HeranHo MOBIimOMUTEL Bac mpo 1ie i3 3a3Ha4YeHHAM IIPUYUH TaKOTo
PillIeHHS, SIKIIO I1e He Oyme 3a00pPOHEHO 3aKOHOM. By MOXKeTe OHOBUTH
iHopMallito, Ha ITifgCcTaBi KOl MU MOTJIX BiIMOBUTHU y 3[OiNCHEHHI
TPaH3aKIlil, 3B'si3aBHINCh i3 11eHTpoM 00CIYTroBYBaHHS KIII€HTIB
HucTtpub'toTopa.

Takoxk mnaTizkHa KapTa «Visa» Moxke OyTu 3ab0/10KOBaHa Ha ITOCTiWHIN
OCHOBIi Ta aHy/JIbOBaHa, SKIO B 0aHKoMaTi abo B MicIli mpogaxy Bu
BBegeTe HeBipHUM PIN-kon 3 (Tpu) pa3u IIOCIIIIb.

Mwu (abo JucTpub'toTOp Ha HAIly BUMOTY) MOXKEMO TUMYacCOBO
MIPU3YINHUTYA KOPUCTYBaHHSA KapTOIO 3 BaroMux MpUYXH (TEeXHIYHE
00CIyroByBaHHS, 3aMiHa IPOrpPaMHOro 3a0e3medYeHHs TOIIO).

19. Yu MOXKY 51 3aKPHMTH CBill paxXyHOK IUIaTizKHOI
KapTHu «Visa» Ta aHY/JIIOBAaTH CBOIO IIVIaTiXKHY KapTy
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«Visa» Ojisi IpUBAaTHHUX KII€HTIB?

Bu Ma€Te mmpaBo 3aKpUTH CBill paxyHOK IJIaTiXKHO1 KapTu «Visa» Ta
QHYJIIOBATU CBOIO IIJIaTiXKHY KapTy «Visa» npoTarom 14 gHIB 3 OHA
BiIKPUTTS paxyHKy 0e3 OyOob-aKUX IITPpadHUX CAHKIIHN, i B ILOMY
Bumaaky Huctpub'toTop moBepHe BaMm yci moB'ssi3aHi 3 BUgadeo KapTu
300pu. 3a HAasIBHOCTI y [lucTpub'toTopa BUTPAT 3a 3aMOBJIEHHS KapTH
Ha Baire iM'st BiH MOXKe cnmcaTu 3 Bamioro paxyHky mnaTy 3a 11
aHyJII0OBaHHSA. BY TaKOXK MOXKEeTe aHYJII0OBaTU CBOIO KapTy Iricis 14-
OEHHOT0 TEPMIiHY i3 3aCTOCYBaHHSAM KOMIiCili, BKa3aHUX Yy TaOIuIIi
KOMIiCi¥ Ta iMiTiB (po3min 33), 3B's13aBIIUCh 3 LIeHTPpOM
0o0cnyroByBaHHA KITi€EHTIB [TucTpub't0TOpa, 3a HJOIIOMOI00 MOOITTBHOTO
momaTka abo yeped cauT. [licnsa aHysmioBaHHS KapTu Bawm crif
po3pi3aTH 11 HaBIiJI Yepea I10Jie OJIsd HigOuCy, MarHiTHY CMyTy Ta YiIl.

Yci komicii OynyTh po3MnoOijieHi o MOMEHTY PO3ipBaHHS OJOTOBOPY, a
OyOb-sIKi CIIIadyeHi Hanepen KOoMicil OyayTh BiOIIKOOOBaHi
IIponopIinHo. Y Bac He Oyne nmpaBa Ha IOBEPHEHHS KOIITIB, 3a0iIHUX Y
BXKe 3aTBepPOKeHuX ab0 B THX, III0 OYiKYyIOTh 3aTBEPOKEHHS
TPaH3aKIlisaX, abo OyOb-IKUX KOMiCili 3a BUKOPUCTAHHSA KapTu abo0
PaxyHKY, sKi Bu 3ammaTtuiau mo 3aKpuUTTS paxXyHKYy a00 aHY/IIOBAaHHS
KapTu ab0 00 3aKiHYeHHS TepPMiHy IX mil.

20. Yu Mo2ke Mi¥ paxXyHOK IUIaTi2kHOI KapTtH «Visa»
IJIsI IPHBATHHUX KII€EHTIB OyTH 3aKpHUTHH?

Mu (abo JucTpub'toTOop Ha HAIly BUMOTy) MOXKEeMO 3aKpUTHU Bar
PaxXyHOK Ta pO3ipBaTH IIel JOroBip, moBimoMuBInu Bac mpo 11i gil He
MEHIIIe HiXK 3a OBa MicCsIli Jo0 1X BUMHEHHSI. PaxyHOK MoxKe OyTu
3aKpPUTUH, SKIIO:

3aKiHYMBCS TEPMiH [il IIbOTr0 JOTOBOPY abo Bairol KapTy;
Bu mmopymimam BaXJiMBi YMOBH IILOTO JOTOBOPY ab0 peryasspHoO
IIOPYIIYETE MOT0 Ta CBOEYACHO HE BUMNIPABISETE CUTYAIIilo;

e Baimi mil cTaHOBISATH HeOE3IIeKy [OJIs HallluX CIIIBPOOITHUKIB abo
IIPeCTaBHUKIB, ab0 SIKIIO

e Bu He 3amnnaTuianu o00B'SI3KOBI KOMiCiMHiI 3060pu a00 He IOIIOBHUIIHA
PaxXyHOK y pa3i HeraTuBHOro OajaHCy Ha Bamriii KapTi.

Mu (abo0 [IucTpub'toTOP Ha HAIIly BUMOI'y) TaKOXK MOXKEMO HeramHo
aHymioBaTu Bamry KapTy a0o 3a0510KyBaTu Baill paXxyHOK MIaTizKHOI
KapTKu «Visa», IKIIO:

e MH IIiJO3PIOEMO, III0 MA€ MiClle He3aKOHHe BUKOPHUCTaHHS Bariol
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KapTU YU PaxXyHKY 4YH IIaxpancCTBO;

* y Hac € iHmIi mo0ooBaHHS, MOB'A3aHi 3 0€3MEKOI0;
MU IIOBUHHI 3pO0OUTH I1€ BiAIIOBIiOHO IO BUMOT 3aKOHY;
Bu He 3amiaTuin 000B'sI3KOBiI KOMiCiliHi 300pu ab0 He MOIIOBHUIIU
PaxyHOK y pa3i HeraTuBHOro 0anaHcy Ha Bairiii kapTi, abo

® ICHYIOTH iHIII IIPUYUHHU OJIT TaKUX OiM BIOIOBIOHO OO
3aKOHOOaBCTBa ab0 I'eHepalbHOTO OOTOBOPY IIPO HamaHHS
IJIaTiXKHUX IOCIIYT.

Mu (abo Iuctpub'toTOpP HaA HAIIy BUMOT'y) TAKOXK MOXKEMO OOMEXUTH
MOZKJIUBICTh KOPUCTYBaHHSA Baillowo KapToi Ta/abo paxyHKOM, SKIIIO
MU BBazKa€MO, III0 BOHHU MOXKYTb OyTH BUKOPUCTAaHI [JIs BiTMUBaHHS
rpoier abo piHaHCYBaHHS TEPOPU3MY, IlIaxpaCcTBa YU iHIIOI
3JI0YMHHO]L OiAJIbHOCTI. AKIIIO0 MU OymeMo 3MYIIIEeHI BXKUTU TaKUX
3ax0miB, MU (IT0 MOZKJIMBOCTI) moBigoMuMO Bac mpo ix Npu4YuHH, 3a
BUHSITKOM BUIAOKiB, KOJHU 1Ie Oyme 3a00POHEHO 3aKOHOM.

Y npomy Bunagky Bam moTpidoHO Oyme moBimomMuTu ucTpub'toTOPY PO
Te, 110 POOUTH 3 KOIITAaMH, 110 3aJIUIINUIIMCS Ha PaxyHKy. Bu moBuUHHI
OymeTe 3po0OuTH Iie IPOTATOM 3 MICSIIiB 3 OHS OTPMMaHHS HAIIIOTO
IIOBIOOMJIEHHA IIPO Te, 110 Balll paXxyHOK 3aKpPUTO.

21. Y1 MOXKY 51 IOBEPHYTH KOIIITH, sIKi 51 mepeKa3aB
Ha CBiH paxyHOK?

Bu MoxXKeTe BUTpayaTHU KOIITH, 110 3HaXOOATLCS Ha BalltoMy paxyHKY,
IIepeKka3yBaTH 1X 3 HbOro abo 3HiMaTu 3 baHKoMmaTy. KoMmiciro, 110
CTSATYETHCS 3a I1e, MOXKHA [i3HATHUCS B TaOJIMIIi KOMiCili Ta JIiMiTiB
(po3min 33).

Takoxk Bu MoxkeTe 3BepHyTHCS OO0 LIeHTPYy 00CIyroByBaHHS KIIIEHTIB
INuctpub'toTOpa 3 MPOXaHHSIM ITOBEPHYTH T'POII, 1110 3HaXOOATLCSA Ha
BamroMmy paxyHKy, MigTBEPOUBILY (aKT TOrO, 110 Bu 3HULIIUIN
(po3pizanu) CBOIO KapTy. Y IbOMY BUIIAAKy MU YIIOBHOBAXKKWMO
Iuctpub'toTopa 6€3KOMITOBHO MepeKa3aTu BaM KOIIITH 3 paxyHKY, xi0a
1o Bu:

® IIOJAETE 3allUT Ha ITOBEPHEHHS KOIIITIiB 40 po3ipBaHHSI abo
3aKiHYeHHS TePMiHy [il IIbOT0 JOTOBOPY;

® PO3PUMBAETE 1€ OOTOBIP OO Y3rOOXKEHOl JaTH MOro PO3ipBaHHA
a00 3aKiHYeHHS TepMiHy Horo mil, abo

e [OIOA€ETe 3alUT Ha MOBEPHEHHS KOIITIB ITiCJIS TOTO K MUHYJIIO
Oinpllle HiXK OOWH PiK 3 OHS pOo3ipBaHHSA a00 3aKiHYEHHS CTPOKY
Oil IIbOTO JOTOBODPY.



Y 3a3HadyeHux BUNIagKax Oyde CTATyBAaTHUCh HOOAaTKOBUU KOMIiCiMHUU
30ip (mmB. TAaOMMIO KOMIiCiil Ta miMiTiB, po3min 33). V¥ Bcix iHIIMX
BHUIIaJKaX OOJATKOBUIM KOMiCiviHNI 30ip 3a MIOBEPHEHHS €JIEKTPOHHUX
T'POILIen He CTATYEThCA — BuU 3aminaTuTe Julle CTaHOapTHY KOMICiiO 3a
Iepeka3 Ta/abo 3HSITTS KOIITiB, IKa Oyme 3ajiexkaTu Bim oOpaHOoro
Bamu crmoco0y nmepeKas3y/3HATTSA eTIeKTPOHHUX T'POIIEH.

['portri, 1110 3HaAXOOSATLCSA Ha BalioMy paxyHKY, He OyOyTh IIOBEPHEHI,
SIKITII0 By 3BEepHYHCS 3 TAKUM IIPOXaHHSAM OifbIlle HiXK Yyepe3 IiCTh
POKiB 3 IHS pOo3ipBaHHs ab0 3aKiHUYEHHS TEPMIiHY il IIbOTO TOTOBOPY.

Yci kot OyoyTh IIOBEPHYTI B €BPO Ha BKalaHuM BamMu OaHKIBChKUM
paxyHOK. Mu (Ta Ham [JucTpub'toTOp) 3aIuIIaeMo 3a CO00I0 MpPaBo
Iepeq Iepeka3oM KOMITiB Ha HbOT'O IIONPOCUTH, 1100 Bu migTBepaniy,
I1I0 BiH HanexkXuTh Bam. I[1[o06 Mu MOTray BUKOHYBATH CBOI IOPUOUYHI
3000B's13aHHS, IEPII HiXK BUKOHATU Baillle mpoxXaHHS PO IOBEPHEHHS
KOIIITiB, [JucTpuO'toTOP MOXKEMO IMONPOCUTHU Bac HamaTu oMYy IIEBHY
iHpopMaliio (Hanpukiag, JOKYMEHTH, III0 MOCBIOYYIOTh 0CO0Y). AKIIO
MOZKJIMBOCTI epeKa3aTH KOIITH Ha BKa3aHUUW BaMu paxyHOK He Oyne 3
He3alleXKHUX Bifg Hac (Ta Hamoro [Iuctpub'toTopa) npuduH, Bu HeramHo
OymeTe mmpoindopMoBaHi npo 1e, i [Iuctpubd'toTop monpocutk Bac
BKAa3aTH iHIINK paXyHOK ab0 HaJaTH OJOoOaTKOBY iHdopMaliiio,
HeOoOXimHY [OJIsi IOBEPHEHHS KOIITIB (3iliICHEHHS IIepeKa3y).

Bynps nmacka, 03HaoMTeCs TakKoxX 3 28 po3aisiom nux [IpaBui, B SKOMY
oInMcaHi 00CTaBUHH, 3a IKMX MU He 3[IiMCHIOEMO IIOBEPHEHHS KOIITIB.

22. I'poirri Ha MOEMY PaxXyHKY IIJIaTi2KHOL KapTH «Visa»
OJIsi MIPUBATHHUX KJII€EHTIB 3aXHIIIeHl TaK caMoO, sIK Ha
MOEMY OQaHKiBCBKOMY PaxXyHKY?

PaxyHOK Ta mpuB'si3aHa OO0 HBOT'O KapTa € MPOAYKTOM €JIEKTPOHHUX
I'POIIEN, 1 X04a Harjasad 3a HalllOIo OisSJIbHICTIO 3OiHNCHIOETHCS baHKOM
JIuTBU, BOHU He 3a0e3rnedeHi KomitaMu QOHOY CTPaxXyBaHHS BKJIaiB
JIutoBCchKOl PecniyOmiku. Hisika iHIIIa cXeMa BigIIIKOAYBaHHS 30UTKIB,
IIOB'sA3aHUX 3 PaXyHKOM Ta IPUB'A3aHOI0 0O HHOI'O KapTolo, HEe
repenbadeHa. [IpoTe Mu rapaHTyeEMO, 1110 BCi OTpuMaHi Bamu Komitu
30epiraTuMyThCS Ha OKPEMOMY paxyHKY. Tomy, y pa3i HaIol
HeIJIaTOCITPOMOXKHOCTI Bailmi Koty OyoyTh 3axXuIlleHi Bif mpeTeH3in
HallluX KPeOouToOpPiB.

23. fAK mogaTHu cKapry?

Axio Bu He3amoBoJIeHiI CBOEI0 KapTOIo UM PaxyHKOM, a00 TUM, SIK BOHU



00CIIyTrOBYIOThLCSI, 3 ITLOTO IIPUBOAY Bu MoxkeTe 3B'si3aTucs 3 LleHTpom
obcnyroByBaHHA KiTieHTiB [TucTpub'toTopa. Bcei Bamri ckapru OyOyTh
PO3TJIAHYTI MIBUOKO Ta CYMJIIHHO.

Ha Bci 3anuTanHsa Barriol ckapru [IucTtpu0'toTOp BiAIOBICTh
eJIEKTPOHHOIO MOIITOI0 Ta (ab0) peKOMeHIOBaHUM JINCTOM. BioImoBigb
Oyme HagmiciaHo Bam nmpotsarom 15 pobouyux OHiB 3 OHS OTPUMAaHHS
CKapru. AKIMo MOXKJIMBOCTI BiAIIOBICTH Ha Hel IPOTSATOM 3asiBIIEHOTO
TepMiHy He Oyme, [IucTtpub'toTop BiampaBuTh BaM OpoMiKHY BiOIIOBiOb,
a TIOBHY BiAmoBigbk Oyde HagaHo IMPOTAToM 35 poOoYUX OHIB.

Axio Bac gk crioxkuBada He BIIAIITYE IIPUHUHATE 3a Ballloro cCKaproro
piiieHHsA, Bu MaeTe mpaBO 3BEPHYTUCS 0 YCTAHOBH, 110 POITIAOAE
CKapru CroxwuBauis - baHK JIWTBY, HalMCaBILY 3asBYy Y BiJIbHIU opMi i
BiTIpaBUBIIH 11 3a BKa3aHOIO Ha CauTi YCTAHOBHU, 10 PO3TrJisga€E CKapru
CIIOXKHBA4iB agpecoro.

24. II1lo poOHUTH, SIKIIIO MO1 JaHi 3MiHM/IHCE?

Bu mmoBuHHI SKHauMBUAINe moBigoMuTu ducTtprb'ioTopa Ipo 3MiHy
Baimmoro iMeHi, IIpi3Buillla, agpecyu NpoKKUBaHHS, HOMepa TenedoHy abo
ampecu eJIEKTPOHHOI NOINTU. AKINo moTpidHO Oyme 3B'ss3aTucs 3 Bamu 3
IIMTaHb, III0 CTOCYIOThCS Bamioro paxyHky, Huctpub'toTop Oyoe
BUKOPUCTOBYBATH OCTaHHI HafaHi BaMu KOHTakKTHI gaHi. Bcl HaficiaHi
BaMm enekTpoHHi nuctu abo SMS-mmoBimoMieHHsT OyOyTh BBaXKaTHUCS
OOCTABJIEHUMU Opa3y IIicJis iX HajaculaHHAa. [Jluctpub'toTop He Oyme
HeCTH BIAIIOBIOAIbHOCTI 3a Te, 1110 iHgopMaliisa 0o Bac He minimna,
SIKITO BU He MOBIimOMUIIM MOMY IIPO 3MiHYy Balllux maHux.

25. 5K 00pPO00/ISIIOTHECA MOI1 IEPCOHAIBHI TaHi?

Mu 06pobnsiemo Barri mepcoHasnbHi JaHi, BAKOPHUCTOBYIOYH 1IX 3 METOIO
BiIKpUTTS Ta 0OCIyroByBaHHS Ballloro paxyHKYy, a TAaKOXK HaJaHHS
BaM mnaTizKHUX MOCIIyT. Bu moromyereck 3 TUM, 100 MU MaJjid JOCTYII
oo Oynob-sKO1 iHgopmMmaiiil, Ky Bu HamaeTe [IucTpub'toTOPY, a TAKOXK
MOTJIH 11 00po0sIsiTH Ta 30epiraTu OJisd HagaHHSa BaM mIaTiKHUX MOCYyT
Ta BUKOHAHHA IHIINX YMOB IIbOTO0 [loroBopy. Akmio Bu OaxkaeTe
oTpuMaTH OiNbHI geTanbHY iHQOpMaIliio po Te, K Juctpubd'ioTop Oyme
00poOnsaTu Banri mepcoHasnbHi JaHi, 03HalloMTeCh 3 Halloo I10IiTHKOIO0
KOH(DIIeHIINHOCTi. BiZKnuKaTu CBOIO 3roay Ha 00poOKy LiuX maHux Bu
MOX€eTe, 3aKPUBIIIN CBifl paxyHOK.

26. UYu MmoxyTh nani IIpaBuia 3MiHIOBAaTHUCH?
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Mu MO3KeMO BHOCUTH 3MiHU 00 1uX [IpaBui 3a yMOBH, 110
Iuctpub'toTop mOBimOMUTEL Bac mpo 1ie eIeKTPOHHOIO MOIITOI abo
IHIMMMU 3a3gajierigb y3rogKeHnuMM CIioco0aMu He MeHIIIe HiX 3a 2
Mics1li Jo 1X BHeceHHs. Akimio Bu He 3ronHi i3 BHeceHUMHU 3MiHamMu, Bu
0o HaOyTTS 1X YMHHOCTI ITOBUHHI OyIeTe MOBIHIOMHUTH IIPO 1€
IHucTtpub'toTopa, IKUM IIPOiHGOPMY€E HAac npo Bairy He3roay 3i
BHECEHMMM 3MiHaMHY, 1 MM HeramHoO 3aKpueMOo Bailll paxyHOK. fAKio Bu
BUPILINTE BIIMOBUTHUCS Bifl CBOI'O PaxXyYHKy TaKUM YMHOM, MU
YIOBHOBaxKUMO [IucTpub'toTopa 6€3KOMITOBHO ITOBEPHYTH BaM KOIITH,
110 3aJIUIIUJINCS Ha HbOMY.

OcTtaHHIO Bepciio [IpaBui, a TaKOXK yCi MOBiHOMJIEHHS PO MauOyTHI
3MiHu Bu 3aBXKau MoxkeTe 3HauTH Ha calTi [Juctpub'toropa. 11100
CBOEYACHO OTPUMYBATHU iHpOpPMallilo OIpo pi3Hi 3MiHM, BaMm ciif
PEryIsIpPHO 3aXOOUTH Ha cauT [ucTpub'ioTopa Ta y CBi 00JIiKOBUH
3aMuc.

27. B AKHX BUIAaJdKaX IVIaTizKHa KapTa «Visa» ajas
IMIPUBATHHUX KIIIEHTIB Ta 11 paXyHOK MOXYTh He
npamnoBaTHu?

IHomgi Bamia kapTa ab0 paXyHOK MOXKYTh He IpallfoBaTy (Hanpukiam,
yepe3 PoOO0TH 3 TEXHIYHOTO 00CIIyTOBYBAaHHS CUCTEMHU). Y TAaKUX
BUIlagkax Bu He 3MmoxKerTe:

e BHKOPHCTOBYBATHU Bally KapTy [OJIs OIJIaTH ITOKYIOK ab0 3HATTS
roTiBKU 3 OaHKOMATIB Ta/abo0

e OoTpuUMaTH iHPOpPMAIIilo IIPO KOIITH Ha Baimmomy paxyHKy Ta/abo
IIPO OCTAHHI TPaH3aKIIil.

KpiMm TOro, K 1 y BUIaOKy 3 IHIIWMH IJIaTiXKHUMU KapTaMu, MU (1 Halll
IucTpub'toTOP) HE MOXKEMO rapaHTyBaTH, IO IPOdaBelb IPUMe
Barry kapty, abo 110 Bci Bamri TpaH3akiiili OyoyTh cxBasneHi. ILle moxke
CTaTHCS Yepe3 CUCTEMHY IIOMUIIKY, 3 IKUXOCh He3aJ/IeXKHUX BiJl HaC Ta
Big Harmoro Juctpub'toTopa IPUYHH, V 3B'SI3Ky 3 IPABOBUMHU YU
PEryiaaTUBHUMU BUMOTraMHU, a TAKOXK 4Yepe3 Te, 110 MU TUMYaCOBO
oOMeXuIU KOPUCTyBaHHS BalmuM paxyHKOM, 3a0JIOKyBalu HMOTO,
3aKPHUJIA MOoro adbo BiIMOBUJIMCS 3aMiHHUTHU HOT0 BifIIOBITHO 0 ITUX
[TpaBui.

28. Hamia BifnoBiTaJIbHICTS

Mu (abo IuctpuO'toTOpP Ha HAIIly BUMOTY) 3000B'sI3yEMOCS IIOBEPHYTU
BamMm komitu, ki mu (Ta/ado Haur [Juctpud'toTop) 6e3IIigcTaBHO



crircanu 3 Baimoro paxyHky. fKIo 3rogoM 3'sCYETHCA, 110 ITIOBEPHEHA
cyMa Oyna cnucaHa oOrpyHTOBaHO, MU (abo [IucTpub'toTOp Ha HAIy
BHMOTI'y) MOKEMO CIucaTi 11 3 Baiioro paxyHKy Ta B3sATH 3 Bac 3a 11e
KOMIiCiliHy 11aTy. AKuio y Bac Ha paxyHKy OyOe HeIoCTaTHhO KOIITIB,
Bu rmoBuHHIi OyzeTe HeraHo MOBEPHYTHU 3aTpedyBany [ucTpud'itoTopom

CyMy.

AKI0 He3aKOHHI TpaH3akKIlil OyayTh 3OiMCHEHI ITicisa TOoro, K Bu
nmoBimomunu IucTpuO'I0oTOPY MPO BTPATY, KPamizKKy a00 IIOMIKOOXKEHH S
Bamiol kapTu abo npo He3aKOHHEe BUKOPHUCTAaHHSA Bariiol KapTu abo
PaxyHKy, 1 IpU bOMY BHU IMOBOOUIINCS YECHO 1 HE MOPYIUINIIU Iii
IIpaBua, BiAMOBiganIbHICTH 3a IIi TPaH3aKIIil JexXxaTuMe Ha Hac.

Mu (ta Ham [Juctpub'ioTOp) HE HEeCEeMO BiAIOBiIaIbHOCTI:

® 3a Te, IO IPOAaBellb 3 SKMXOCh IPUYUH BiIMOBISAETHCSI IIPUAMaTH
Baury kapTy;

e 3a Oymb-siKi 3001 Ta HMOTIPIIIEHHS B IMIPOIeCi HaJaHHS HaIIUX
IIOCIIYT, IIOCNYT HaIoro Iuctpub'ioTopa Yu IIOCIYT TPEThOl
CTOPOHMU, 9Ky MU (i Hamt [JucTpuO'toTOP) 3aIYUUIIN 10 BUKOHAHHS
CBO1X 3000B'sI3aHDb;
3a BIOIMOBY IiATBEPOUTH TpaH3aKIIio;

e 3a O07oKyBaHHS Baiiiol KapTu ab00 paxyHKY, aHYJIIOBaHHS KapTH
ab0 3aKpPUTTS PaxyHKY;

e 3a OyOb-sKi 30MTKH, OB'sI3aHi 3 BiICyTHICTIO ¥ Bac uepes 30601
MOKJIMBOCTi CKOpHucTaTucs Baltoio KapToo ado IIigKII0YUTUCS OO
Bamioro paxyHky;

e 3a Oymb-sKi Bari npsMi abo omocepegkoBaHi 30UTKM ab0 30UTKHN
(BKJIIOYAIO4YU BTPATy AOXO[iB, pemyTallil, MOXKJIUBOCTEN abo
O4iKyBaHMX HaAKOIIM4Y€Hb), ITOB'SA3aHi 3 MOBHOIIIHHUM ab0
YaCTKOBUM BHKOPHUCTaHHSAM Bamu Baimmol KapTtu, MOOiIBHOTO
mogaTKa, cauTy abo 06imikoBoro 3amnucy adbo 3 BifgCyTHiICTIO ¥y Bac
TaKOl MOXKJIMBOCTIi, @ TAaKOXK 3 BUKOPHUCTaHHSIM Baiol kaptu abo
00JIIKOBOTO 3aIuCy OyOb-sIKOIO TPEThOIO CTOPOHOIO (SIKIIO iHIIIE He
rnepend0adyeHo 3aKOHOM);

® 3a SKiCTh, 0€3M1eKy, 3aKOHHICTh Ta iHII aCIeKTH, IOB'sI3aHi i3
npuaO0aHNMHU 3 BUKOPHCTAHHSIM Bailriol KapTu ToBapaMu Ta
IIOCIyTraMM, a TaKOXK

e 3a OyOb-sKi He3anexKHi Big Hac (i Big Harioro [Iuctpub'ioTopa)
HeOpPAWHAaPHIi Ta HenepenOadyyBaHi 00CTaBUHM, YMM OM BOHU HeE
OynIu BUK/INKaHI.

Hapatouu SMS-nocnyru, [Iuctpub'toTOp He Hece BiAIIOBimaIbHOCTI 3a
3ami3Hinmi, HegocTaBJieHi a00 3HUKIILI TOBIMOMJIEHHSI, a TAKOXK 3a



mpobneMu OOCTymy (MOB'sI3aHi 3 TEXHIYHUMHU, KOMII' IOTEPHUMH,
iHTEpHETHUMU, TeJIe(POHHUMH, KaOeTbHUMU a00 eTeKTPOHHUMU
HemnoJagKaMH, 3 IIOPYHIeHHSIMHA B POOOTI TEXHOJIOTIYHOT 0 00JIagHaHHS,
IIPOrpaMHOTro 3a0e31edeHHsI, 3aCc00iB 3B'SAI3Ky Ta mepemadi iHgopMairil
abo cauTy Ta 3 iHmuMHU 300sIMHU), SIKi MOXKYTh 3aBaguTu Bam
CKOpuCTaTuCAa SMS-IIoCiIyraMu.

2KogHe monoxeHHs 1ux [IpaBuil He 3BIJIBHSE BiO BiAIIOBiga/IbHOCTI 3a
CMEPTh, 3aBHaHi 110 He00EePEeKHOCTI TiIeCHI YIIKOAXKEHHS, IIaXPanuCTBO
a00 HaBMICHE BBEEHHS B OMaHYy, a TaKOX Bifl OyOb-sIKOI iHIIIOI
BCTAHOBJIEHOl 3aKOHOM BiAIIOBiOaIbHOCTI, IKa He MOXKe OyTu
BHUKJIIOUeHa a00 3MiHeHa 3a 3Tr0oJ0I0 CTOPIH.

29. IKi xoMmicinHi 300pH MOXKYTh CTSITYBAaTHCHh 3 MEeHe
(oKpiMm 3a3Ha4YeHHX y po3aiai 33)?

Iuctpub'toTOp MOXKe CTAryBaTHu 3 Bac mmaTy 3a oOr'pyHTOBaHI BUTPATH,
IIOB'sAA3aHI1 3 BXXUTTAM 3aXOMiB, CIIPAMOBAHUX Ha IIPUMUHEHHS
BUKOPHCTaHHSA BaMu KapTu ab0 paxyHKY Ta Ha BigIIKOOyBaHHS

30U TKIiB, 1110 BUHUKJIIM B Pe3yabTaTi Bamux gii, sikiio Bu:

¢ BHUKOPHCTOBYBAJIM CBOIO KAapPTy ab0 pPaxyHOK MJIs 3MiCHEHHS
HE3aKOHHO1 OisiIbHOCTI;

* BHKOPHCTOBYBAJIM CBOIO KapTy ab0 paxXyHOK He BiAIIOBIiAHO OO0 IIMX
[TpaBun abo

e Benu cebe BKpali O0e3BiAmoBiganbHO (Hampukiam, He 30epiranu
cBOIO KapTy abo PIN-Kon y 6e3medyHoOMYy MicCIii), a TaKOXK HeramHo
He TnoBigoMunu JucTtpub'ioTopa Ipo HECAHKIIIOHOBAHUM OOCTYII
oo Baimoro paxyHKy ab0 mpo BTpaTy, KpamgizKKy a00 BUKOPUCTAHHSA
Baiiol KapTu CTOPOHHBOIO 0CO0O0I0.

3a TakKux 00CTaBUH KONITH TPaH3aKIlil He IMOBePTaloThCs, i Mu (ado
IucTtpub'roTOP Ha HaAIly BUMOI'y) MAaeMO IIpaBo cxcaTu 3 Baioro
pPaxyHKy OOT'PYHTOBaHY CyMy BUTpPAT, ITOB'SI3aHUX i3 BXKUTTSAM 3aXO[IiB,
CIIPSIMOBAHMWX Ha IIPUIIMHEHHS BUKOPHUCTaHHSA BaMu Kaptu abo
paxyHKY MJaTi2KHOI KapTu «Visa» Ta Ha BiJIIKOOYBaHHS OyOb-IKHX
BHHUMKJINX BHACIIOOK Barmmux mii 30MTKiB.

Axino By He BUKOPHUCTOBYBAJIM CBOIO KapTy ab0 paxyHOK IOJIs
3OiMICHEeHHS He3aKOHHO] OisiJIbHOCTI, BXKUJIN BCiX HEOOXiIHUX 3aXOMiB
Oe3meku Ta goTpuMyBanucs nux [Ipasun, Bamia MmakcuMmanibHa
(biHaHCOBa BiONmOBigalIbHICTh 3a HECAHKIIIOHOBAHY TPaH3aKIIilo,
3[iliICHEHY 3 BUKOPHUCTAHHSAM BTpadeHol ab0 BKpageHol KapTu abo
OaHUX OO0 TOro, siK Bu moBigoMmunu 1mpo 1e [uctpub'ioTopa,



ooMmexkuthcsa 50 €Bpo.

Ao Mu OymeMo 3MYIIIEeHi B py9YHOMY PeXXUMi 3OiMCHUTHU maaTiK abo
BUIIPABUTH IIOMHUJIKY, 10 CTajacsa 3 Baiol BuHM ab0 BHACIIAOK
0e3misnbHOCTI 3 Bamoro 6oky, mu (ab6o [IucTtpub'toTOp Ha HAIILy
BHUMOTY) MOXKeMO B3ATHU 3 Bac 3a 1le JogaTKOBY IJaTy.

30. Y1 MOXKY 51 HaJaTH JOCTYI 0 CBOI'0 PaxXyHKY
NMoCTadYa/IbHUKAM MOCJIyI TPETh0l CTOPOHH?

Bu MoxkeTe HagaTu IIoCTadyalbHUKAM IIOCIYT TpeThol cTopoHu (ITITTC)
(BK/IIOYarO4u [MoCTadyaJIbHUKIB ITOCIYT CIOBIIIEHHS [IPO CTaH PaxyHKY
(TITICCP) Ta nnocTayajibHUKAaM IIOCIYT iHilitoBaHHA 1yiaTexiB (ITITIIT)),
sIKi € 00'€KTOM pPeryaioBaHHS, JOCTYII 40 Bamioro paxyHKy maaTi>KHOIL
KapTu «Visa» [Jis 3[iiCHEeHHS IIJIaTeXiB Ta OTPMMAaHHS iHdopMallil IIpo
OamaHC paxyHKY a0o 3[iliCHEeHi omepaiiil.

ITepur HixkK HagaTu [IITTC mocTtyn mo Balroro paxyHky, Bu IOBUHHI:

a) mepekoHaTtucs B ToMy, 1110 III1TC HanexXHUM YUHOM
YIIOBHOBAXKEHUM i Ma€ BCi HeOOXiTHI MO3BOJIH;

b) mepeBipuTH, Ha KUY PiBEHb AOCTyNy Bu mmorogxKyerecs, K Oyge
BUKOPHUCTOBYBATUCh Ball paxyHOK i B skoMy 00cs3i Baiti maHi OyoyTs
riepegaBaTUCS TPeTiM ocobaM, a TaKOXK

C) O3HAMOMUTHCS 3i CBOIMU ITpaBaMHU Ta 000B'si3KaMHU B paMKax
goroBopy 3 IIITTC — ocobnmBO 3 ITpaBOM BigKJIMKaHHS 3rOoOu Ha OOCTYII
IO CBOT'O PaxyHKY.

Mu mozxkemo He HagaTu [IIITC mocTyn mo Balmoro paxyHky, SKIIO
IucTtpub'toTOP Ma€ CyMHiBH IIOO0 3aKOHHOCTI JOCTyIy abo 1Moro
BUKOPUCTAHHS.

Mu (i Ham [JucTtpub'ioToOp) HE SIBISEMOCH CTOPOHOIO Oyab-sIKKUX Barmx
yropg 3 [IIITC i He HeceMO 3a HUX KOOHOI BiAIIOBiga/IbHOCTI. 3
ypaxyBaHHSIM yCixX Balinx mpas Ha IIOBEPHEHHS KOIITIB Ha MigCcTaBl IIUX
[TpaBun mu (i Hamt [Juctpub'toTOp) HEe HECEMO BiANOBiIaIbHOCTI 3a:

a) Oynob-sKi 30UTKH, HOB's13aHi i3 3anydyenusamM [IIITC Ta yknagaHHAM
norosopy 3 IIIITC, a Takoxk

b) Oynb-sxki mii I[ITITC, moB'si3aHi i3 Npu3ynuHEeHHSIM a00 IPUIHNHEHHSIM
Balimoro npasa KOPHUCTYBaHHS 1X IIOCIIyraMu, Ta Oyab-siKi 30UTKH, 1110
BHHUKJIU BHACIIIOOK IHOTO.

31. Yu MOXKY 51 MepPeKJJIaCTH CBOl IIpaBa Y4 000B'sSI3KH



B paMKax nux IIpaBwia Ha iHIIHUX 0Ci0?

Bu He MOXKeTe epeKIacTy Ha SKYyCh iHITy 0cOo0y 2KOAHI CBOI ITpaBa 4u
000B'sI3KM B paMKax 1ux [IpaBun 6e3 nmonepegHbOl IIMChMOBOI 3T0OHU 3
Hanroro 60ky (a6o Hamroro [uctpub'toTopa). Mu (Ta Hamr
IHuctpub't0TOP) MOKEMO ITEPEYCTYIIUTH CBOl BUTOOU Ta TATOTU B
paMKax 1ux I[IpaBun Oyab-sAKiil iHIIiW 0Cc00i y OyOb-IKUU Yac,
IIOBiMOMUBIIIK Bac 11po 1e 3a aBa MicsIll J0 1iboro. Bailll mpaBa npu
IIbOMY He OyOyTh IIOPYIIEHi.

32. 3acTOoCOBHE 3aKOHOIABCTBO

HaHi [IpaBuna OyoyTh TIyMadUTUCh BiAIOBIAHO OO 3aKOHOOaBCTBa
JIutoBCBhKOI Pecniy0Oimiky, i Ha HUX IOIINPIOETHCS BUKIIIOYHA
IOPUCOUKIIiS cyaiB JIuToBChKOl PeciyOimikm.

33. ki giroTh KoMmicinui 300pH Ta diMiTH?

KowmiciiiHi 300pu Ta JIiMiTH 3aBXXIOXM MOKHA 3HAWTH Ha CaMTi

[IncTpub'roTopa.

34. K 3axuIneHi Mol KOIITH?

3BEpHITH yBary Ha Te, 110 PaxyHOK Ta IIJlaTiKHa KapTa «Visa» Ojis
IIPUBATHUX KJIIEHTIB € IPOAYKTaMU €JIEKTPOHHUX I'POIIIEH, 1 Xxo4a
HArJIsO 3a HAIIOIO OisIIbHICTIO 3O1MCHIOETHLCSI baHkoM JIUTBU, BOHU HE
3abe3mnedeni komramMu PoHOOM CTpaxXyBaHHS BKIamiB JIMTOBCHKOI
Pecny0Omniku. IIpoTe Mu rapaHTy€eEMO, IO BCi oTpuMaHi Bamu Kouitu
OyOoyTh 30epiraTucs Ha OKPEMOMY PaxyHKY, i SIKIIO PaITOM KOMIIaHis
UAB «Finansineés paslaugos ,,Contis“» BTpaTUTh N1aTOCOIPOMOKHICTB,
Bamri Koty OyayTh 3axullleHi Bif mpeTeH3il 3 00Ky HaIIux
KPEeOUuTOPIB.

Bamra naTikHa KapTa «Visa» Ta paXyHOK HamaHo KoMmIiiaHiero UAB
«Finansinés paslaugos “Contis”» (komg kommnanii 304406236, TOJTOBHUU
odic 3a agpecoio: Gedimino pr. 20, BineHIOC, JInTBa), sKiki bauk JIuTBU
HagaB [IPaBO BUIYCKATH €JIEKTPOHHI I'PoIll (e-money) i dKa € 4JIeHOM
«Visa».

[TOBEpPHYTHUCH [0 CIUCKY

[IpaBuIa KOPHUCTYBAaHHSA PaXyHKOM OIAaTizKHOI KapTu «Visa» (Bepcis
nivicHa mo 01.08.2023)
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