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[TpaBWa KOPUCTYBAHHA PaXyHKOM MAaTiXKHOI KapTn «Visa» AN
DiI3HEeC-KNIEHTIB

Li MpaBnna cTocyloTbCA paxyHKy Bawoi nnaTixkHOT KapTn «Visa» Ta naaTixKHOI KapTu «Visa». byab nacka,
npo4yunTanTe IX yBa)KHO. B MoXKeTe 3aBaHTaXXuUTu Komito unx Mpasmn y Byab-aKui 4ac, Nigkalo4YnBLINCL 40
cBoro o6sikoBoro 3anuncy 4epes canT bank.paysera.com.

TepMiHK, WO BUKOPUCTOBYIOTbLCA B Lnx MpaBuiax:

«Anctpub'toTop» - TpeTa ctopoHa, UAB «Paysera LT». AncTpnb'toTop naaTi>XHOI KapTu «Visa», Lo Hanae Bam
€/IeKTPOHHM JOCTYN A0 PaxXyHKY NnaTiXXHOI KapTu «Visa». JloroTun / Toprosa Mapka Paysera Ha naaTixKHIN
KapTi «Visa» BUKOPUCTOBYETLCA nNLLE A1 MAaPKETUHIOBKX Linen.

«Bu» - BNaCHUK paxyHKY, KU € NiATBEPAXKEHUM KOPUCTYBavYeM paxyHKy naaTixKHOI KapTu «Visa» Ta
nnaTi>XHOT KapTu «Visa», a TakoXX ByOb-aKNIN BNaCHUK A00AaTKOBOI KapTW.

«Mwu», «Hac» abo «Halw» - koMmnaHis UAB «Finansinés paslaugos “Contis”», sska Hagae Bam nocnyru, nos'si3aHi 3
€/IeKTPOHHMMM rpoLIMMa: paxyHoK naaTi>XHOT kapTu «Visa» Ta nnaTiXXHy KapTy «Visa». PaxyHOK nnaTi>XHOi
KapTu «Visa» BIiAKPUTUNA, | KOWTK Ha HboMy 36epiratoTbcs B UAB «Finansinés paslaugos “Contis”».
OncTpub'toTop MoXKe nepekasyBaTn KOLWTW 3 Balworo paxyHky Paysera aons cgiHaHcyBaHHS onepauin, ski Bu
30iNCHIOETE 3@ AOMNOMOroK CBOEI MAATIXXHOT KapTu «Visa».

AKwo y Bac € byab-aki nuTaHHsa, Bn MmoxeTe 3B'a3aTunca 3 LleHTpom obcnyroByBaHHS KNieHTIB Ouctpmnb'iotopa:

3a TenedoHoM: +380 94 712 9938 (3a cTaHAApPTHUMU Tapudamn);
eNeKTPOHHO NoLwTOo: dopomoga@paysera.ua;

e OHNANH: NiAKAYITLCS A0 cBOro 06nikoBoro 3anucy Paysera Ha calTi www.paysera.com Ta HaTUCHITb
Ha Moi noBigomneHHs > HanucaTu noBigoMJIEHHS;
yepes MObiNbHUN [O0AATOK: HAaTUCHITL Ha HanaluTyBaHHSA > 3BEPHYTUCS 80 CAyXOu NigTpUMKuY,;
nowToto: UAB «Paysera LT», np. Pilaités 16, BinbHtoc, JinTtea.

Bawa nnaTi>kHa KapTa «Visa» Ta paxyHOK MaaTiXKHOI KapTu «Visa» HagaHi komnaHieto UAB «Finansinés
paslaugos “Contis”» (kog komnaHii 304406236, 3apeecTpoBaHa y PeecTpi lopnan4Hmnx ocié JInToBcbKoil
Pecny6bnikun, ronoBHun odgic 3a agpecoto: Gedimino pr. 20, BinbHtoc, JInTea). KomnaHii BuaaHa niueHsia
YcTaHoBM enneKTpoHHUX rpowen Ne 53 Big 23/07/2019 baHkoM JIUTBU, KU TaKOXX KOHTPOJIIOE 1i OiNbHICTb
(po3TawoBaHui’ 3a agpecoto: Np. Gedimino 6, LT-01103, BinbHtoc, JIntea, TenedoH: +370 800 50 500). binbLie
iHopMaLii Npo BaHK JINTBU BU MOXeTe 3HaiTu Ha cainTi https://www.lb.lt/en §. OnucTpn6’roTopom Baluoi
nnaTi>xHoT KapTuh «Visa» € komnaHia UAB «Paysera LT».
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1. lllo Take paxyHOK nNnaTiXHOI bizHec-kKapTn «Visa» Ta Di3Hec-kapTa «Visa»?

PaxyHok nnaTixkHoi 6i3Hec-kapTu «Visa» € paxyHKOM eIeKTPOHHUX IrPoLLUei, 3 SKoro Bu moxkeTe 34icHOBaTH
nnaTexi Ta Ha SKuin Bu MmoxeTte IX oTpuMyBaTW.

MnaTi>xHa Bi3Hec-kapTa «Visa» € nnaTixKHO Bi3Hec-KapToto «Visa», IKOK MOXKHa KOPUCTYBaTMUCb BClOAW, A€
NpUNMaloThes KapTu «Visa». Ii MOXHa BUKOPUCTOBYBATY 418 OHMIANH-MOKYMOK, Y 3BUYallHUX MarasuHax, yepes
TenedoH Ta AN 3HATTA roTiBKK 3 BaHKOMaTYy.

Bun mo)xeTe BUTpavaTu nmwe Ti KowTun, ki Bu 3a3paneriob BHeCA Ha paxyHoOK Balwoi nnaTixkHoi 6i3Hec-kapTu
«Visa». ToMy nepep 34iMCHEHHAM NaTexXiB abo BUKOPUCTaHHAM KapTn NepeKoHanTecs, LWo Ha paxyHKy Bawoi
nnaTi>xHoi BisHec-KapTu «Visa» AOCTaTHbO KOLWTIB. [TpM LbOMY KOLUTW Ha paxXyHKY naaTi>HOoi 6i3Hec-kapTn
"Visa" He € 6aHKIBCbKUM BKJ1adoM, i 3a ix 36epiraHHsa BaCHUKY HE HAapPaxOBYOTbCS BiACOTKMN.

2. XTO MOXKe BIAKPUTN PaxyHOK MAaTihkHOI bi3Hec-kapTu «Visa» Ta 0TpMMaTy
NNaTHKHY OI3HEeC-KapTy «Visa»?

PaxyHoOK nnaTi>KHOi 6i3Hec-kapTu «Visa» Moxe ByTu BiaKpUTUi i nnaTixkHa BizeHc-kKapTa «Visa» Moxe 6yTu
BUOAHa BUKJIOYHO pe3ngeHTaM €EE3 (EBponencbKoi eKOHOMIYHOI 30HM), AKi focarnm Biky 18 pokis. Bu moxeTe
3aMOBUTU KapTy, TiibKK AKLWO Bun € knieHToM Auctpunb'toTopa (Bigkpuam paxyHoK Paysera, NporLuan nepesipky
AOucTtpub'ioTopa Ta niaTBEPAUaN CBOIO 0CO0Y). LLL06 BiAKPUTK paxyHOK, BU NOBMHHI NOBIAOMNTU CBOO
€/IeKTPOHHY NowTy Ta HoMep cBoro MobinibHOro TenedoHy, wob Anctpunb'toTop Mir 38'asatuca 3 Bamu. 3
KO>XHOIO BKa3aHO afpecolo NpMBaTHOro KjieHTa Moxxe ByTun NoB'a3aHo He Bisiblue YOTUPbOX PaxyHKIB, 3
KO>XHOIO BKa3aHO afpecoto opnanyHoi ocobu - He Binblue 20 paxyHKiB.

3. 41 MOXXY st B CBOEMY 00/1IKOBOMY 3anuci Paysera 3aMoBUTN AOAATKOBY
NNaTi>XKHY DI3Hec-KapTy «Visa» 019 KOroCh Lwe?

B MoxxeTe 3aMOBUTU 40AATKOBY MaaTiXKHY Bi3Hec-kapTy «Visa» 0159 4OAaTKOBOro BJacHWKa, ane 3a ue 3 Bac
Moxxe ByTu B3ATa KOMiCilMHa nJjaTa BignoBigHO 0o Tabauui Komicin Ta nimiTie (po3ain 33). BnacHMK 0onaTKoBOI
KapTu Ma€ 6yTu cniBpobiTHMKOM KOMMaHii. 3aMOBASAYN 0OAATKOBY KapTy ANa iHwoi ocobu, Bn pgaete 3roay Ha
Te, wob Mu BUAanM in KapTy, | BJaCHUK 00AAaTKOBOI KapTu 3Mir 34iCHIOBAaTN TpaH3aKLUii Big Baworo iMeHi.
BnacHWK 0OAATKOBOI KAapTW pO3NOpPAOXKAETbLCA KOWTaMWU Ha NAATIXKHIN KapTi «Visa», i 4159 HbOro Lil0Tb Ti X
nimiTn.

Bun 6epeTe Ha cebe BianNoOBiAasbHICTb 3a BCi TpaH3aKUii, SKi 30iNCHIOIOTLCA BJJACHUKOM A04aTKOBOI MaTiXKHOI
KapTu «Visa», 3a BUKOPUCTaHHSA 00AAaTKOBOI KapTn Ta 3a byab-sKi 360pun, SKi MOXXYTb CTAryBaTUCA 3 BNacHUKA
000aTKOBOI KapTu.

4 AK BIOKPUTW PaxXyHOK MAATIXKHOI Di3HeC-kKapTn «Visa»?

MooaTun 3a8BKY Ha BiAKPUTTA paxyHKY MaaTiXKHOI KapTu «Visa» Bu MoxeTe yepes calT bank.paysera.com abo
Yyepes3 MobinbHMN fopnaTok Ouctpmnb'ioTopa.

MepLw HiXX BiaKpnTN BaM paxyHOK Ta BuaaTn Bam kapTy, OncTpub'toTop nonpocuTb Bac niaTBepaAnTmM CBOKO
ocoby. TakoXX BiH MOXXe NonpocuTu NigTBEpAUTU Bawy agpecy npoxmnsaHHA. Bam goBegetbca Hagatu
Onctpub'toTopy Taki HOKYMEHTH, Lo NOCBiAYYOTb 0coby, SK MacnopT, NOCBIAYEHHS BOAISA, HaLiOHAIbHNIA
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[OKYMEHT, Lo NocBiA4y€e 0Coby, paxyHKM 3a KOMYHabHi NOCNYyru, 6aHKIBCbKi BUNUCKKU Ta iHWI. KpiMm Toro,
Onctpub'toTopy noTpibHo Byae nepeBipnTn Bac enekTpoHHUM criocobom.

3aMoBsAYmM NNaTixXHY(-i) kKapTy(-n) «Visa», Bam HeobxiaHO nepekoHaTuCs, WO Ha Bawomy paxyHky Paysera
OO0CTaTHBLO KOLWITIB AN TOro, wob 3anaaTnTn 3a BUNYCK Ta AOCTaBKY KapTu, a TakoxXX Mica4yHmnm 36ip 3a il
ob6cnyrosyBaHHSA. SIKLWLO KOLWITIB Ha paxyHKy Paysera 6byne HefocTaTHLO, By He 3Mo)XeTe 3aMOBUTU KapTy(-n).
poLlli 3a BUNYCK Ta AOCTaBKY KapTu «Visa» CNUCy0TbCA aBTOMATUYHO Nifg Yac il 3aMOBIEHHS, @ MicA4YHUN 36ip
3a 06CcyroByBaHHSA KapTh CINCYETLCA Y MOMEHT il aKkTuBaLiii.

KapTa «Visa» noBnHHa 6yTn goctasneHa Bam Ha BKasaHy agpecy npotarom 60 (wictaecatu) AHiB nicna
3aMOBJIeHHSA. AKWO Bn He oTpuMaeTe KapTy «Visa» NpoTAroMm o4HOro KasfeHJapHoro Mmicaus, Bam cnig
noeigoMnTK NMpo ue Anctpunb'totopy.

fAkwo byne BCcTaHOBNEHO, WO By He oTpuMann KapTy «Visa» He 3 Bawoi BuHu, BianpaeneHa Bam kapTa byae
3ab10KoBaHa Ha MOCTINHIN OCHOBI, | AnA Bac byne 6€3KoWTOBHO BUFOTOBJIEHO HOBY KapTy, AOCTaBKa KOl
Takox byne 6e3koWTOBHOW. AKWO By He oTpuMaeTe n Apyry KapTy, Bu 3MoxeTe oTpuMaTn HOBY KapTy B
LleHTpi obcnyroeyBaHHS KNiEHTIB AucTpunb'toTopa.

5. AK aKTMBYBaTU KapTy «Visa»?

AK Tinbkn By oTpumaeTe Bawy KapTy «Visa», B NOBUHHI po3nncaTmncsa Ha cMy3i onsa nignmcy Ha ii 3BOPOTHOMY
oo,

MoTim Bam noTpibHo Byne akTuByBaTW Bally KapTy «Visa». Bu 3MmoxeTe Le 3pobutu, Nigkao4YnBLLINCE 00
paxyHKy Bawoi nnaTixkHOI KapTn «Visa» Ha canTi bank.paysera.com abo 4yepe3 MobinbHU AoAaTOK
Ounctpub'toTopa.

Takox Bam noTpibHo 6yne oTpuMaTu PIN-kog ans nigTBepA>XeHHS naaTexXiB Ta 3HATTSA roTiBKK 3 BaHKOMaTY.
Bu pisHaeTecb cBin PIN-kog npu akTuBauii Bawoi kapTn Ha canTi AucTtpmnb'toTopa abo B noro MmobinibHOMY
[00AaTKY B PO3A4iNi KepyBaHHS KapTolo.

AKTuMBYO4YM Baluy kapTy, Bu norogxxyetech 3 unumu NMpasunnamu. Takoxx ansa Bac byaoyTb AiaTn yCi NON0XKEHHSA
eHepanbHOro AOroBopy NMPO HagaHHA NAATIKHUX NOCAYr AN PUANYHUX 0Cib Ta goaaTok «lMnaTi>Hi
3acobu».

Bawa nnaTi>kHa KapTa «Visa» MoBUHHa ByTn akTUBOBaHa NMPOTAroM 3 MiCAUIB 3 MOMEHTY BUMYCKY. B iHWOMY
BUNaaKy BoHa byfie aBTOMaTUYHO aHy/IbOBaHa, a Baw paxyHok 6yae 3akpuTo.

AKwWwo Bm 3amMoBUAK KapTy Ana iHwoi ocobu, Bu bepeTe Ha cebe BiANOBiAaNbHICTb 32 HaAaHHSA Lin ocobi
iHopMaLii Npo akTMBaLilo KapTu Ta oTpuMaHHSA PIN-koay. AKLo us ocoba NovYHe BUKOPUCTOBYBATU KapTKYy,
Onctpub'toTop BBaXKaTUMe Le NigTBEPAXKEHHAM TOro, wo Bu npoiHdopmMysann ii npo ui Mpasuan, i BoHW 6ynn
Hel NPUNHATI.

AKLLO KOHBEPT NowKoaXXeHo, abo € nigo3pa, Wo KapTa Moraa 6yTn BUTArHyTa 3 HbOro, HE aKTUBYNTE
OTPUMaHy NoLTo KapTy, NpoiHdhopMynTe npo Bce Ouctpunb'toTopa (NpoTAarom 24 rognH) i MoBEpPHiTbL NOMY
KOHBEPT 3 KapToto.

6. 9K 3MIHWTK cBIN PIN-kOL?
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Akwo Bun xo4yeTe 3miHUTK cBinn PIN-koa, Bu moxxeTe 3pobutn e B byab-akoMy 6aHKOMaTI 3 PYHKLIED 3MiHK
PIN-kogy. bBaHkoMaTun 3 yHKLi€lO 3MiHM PIN-KO4Yy MOXKHa 3HaANTK 3a NOCUJIaHHAM
https://www.visa.com/atmlocator. Akwo Bu 3abynu cBin PIN-koa, Bun mo)xxeTe fgi3HaTUCA MOro, nigKAto4YnMBLLNCD
0o ceoro o06sikoBoro 3anucy Ha canTi Auctpub'toTopa bank.paysera.com.

/. AK MONOBHUTU paxyHOK MaaTi>KHOI KapTn «Visa»?

By MoXXeTe MONOBHUTU CBiN paxyHOK NAaTiXXHOI KapTun «Visa», NiAKAOYNBLINCG A0 CBOro 061iKoBOro 3anuncy Ha
canTi bank.paysera.com.

Yac 3apaxyBaHHSA KOLWITIB Ha paxyHOK Balloi nnaTiXXHOi KapTu «Visa» 3an1eXXuTb Bif cnocoby Noro NONOBHEHHS.
Bun He MoXKeTe NOMNOBHUTK CBIN PaxyHOK LUISAXOM Mepekasy KowTiB 3 KpeanTHol KapTn. CyMa nepekasy He
MOXXe NepeBULLYBaTN 3aJIMLLIOK paxyHKY, 3 SKoro Bu pobute nepekas.

3a nepekasn Ha Baw paxyHOK MOXXe CTAryBaTmUCA KoMicis (aue. Tabauuto Komicin Ta nimiTie, posain 33). Anga
Baworo paxyHKy Ta KapTu Oil0Tb NMeBHi NpaBuia KOPUCTYBAHHA Ta JiMiTK, SKi AeTanbHO BKa3aHi y Tabnnui
KOMicin Ta niMmiTie (po3gin 33). Mn 3annwaemo 3a coboto NpaBo BiAMOBUTN Y 34iNCHEHHI NepeKa3y Ha Baw
PaxXyHOK, SIKLLLO MM MA€EMO Migo3pu, WO BiH Mo)Xe ByTK MoB'A3aHNN 3 HE3aKOHHOI AifNbHICTIO, abo B iHWKNX
BUHATKOBUX BMMNagKax.

AK TiNbKXU MU OTPUMAEMO BHECEHI KOLWTW, BOHM Bigpa3y 3'ABAATbLCA Ha paxyHKy Balol nnaTixxHOI KapTu «Visa»,
i iXx MO>XXHa Byae BnkopuctosyBaTu. Kosim nepekas Ha Balw paxyHOK MOBUHEH NiaTBEpANTM BaHK-BiANPaBHUK,
3apaxyBaHHS KOLITIB MOXKe TpMBaTW A0 TPbOX poboymx OHiB.

Ko Ha Baw paxyHOK noMusakoBo 6yno 3apaxoBaHo 3abaraTto kKowTiB, My (abo Anuctpumb'toTop Ha Hally
BMMOrY) 3a/MWAEMO 3a coboto NpaBoO CNMCATU 3 HLOIO 3aiBy CyMy.

8. AKI TpaH3aKLIl 9 MOXY 30INCHIOBATK?

Bn Mmo)xeTe BUKOPUCTOBYBATW CBOIO MNaTi>XHY BisHec-kapTy «Visa» 0ns 30iNCHEHHA HAaCTYMHMX TPaH3aKLin
npogaBuUaM, AKi NPUNMaloTb NaaTeXi NNaTiXXHOK KapToto «Visa»:

e nNaTexi KapTolo 3 Yinom i3 BBepeHHAM PIN-kKopy nicasa toro, sk Bu BcTaBuan Bawy nnaTixkHy
bisHec-kapTy «Visa» y TepMiHan;

e MnJlaTeXi KapTolo 3 MarHiTHOIO CMYroOI0 3 MiANMNCAaHHAM Yeka B Oyab-SKOMY MicUi Npogax, Ae He
MO>XHa pO3MIaTUTMCA KapTolo 3 4inoM i3 BBegeHHsaM PIN koay;

e DOEe3KOHTaKTHI NaaTeXxi KapTo LLWISXOM NpUKAafaHHS NNaTiKHOI KapTn «Visa» 00 6e3KOHTaKTHOro
34MTYBa/IbHOr0 NPUCTPOIO;

e OHJNIAMH-NJNATeXi KapTol B iHTepHeT-MarasmHax 3 HagdaHHAM AaHUX NAaTiXKHOI 6izHec-kapTu
«Visa» Ta nobol iHWOoT KoHpiaeHUiINHOT iHopMaUii (Takoi, K Ko 6e3nekn AN NigkAl4YeHHs) Ha 3anuT
iHTepHeT-Mara3suHy;,

e oOMNJIaTa NOLWUTOBOIO 4M TenedOHHOro 3aMOBJIEHHA 3 HadaHHAM AaHUX NAATiXKHOI KapTu «Visa» Ha
3anuT NpoaaBsLus;

e 3HATTHA rotiBku 3 6aHKoMaTIB 3 floroTnnoM «Visa», OTPUMYIOYUCH iX IHCTPYKLIiN, Nicnsa Toro, sk Bu
BCTaBwuan Bawy nnaTixHy 6i3Hec-kapTy «Visa» B 6aHKomMaT Ta BBenun Baw PIN-kog;

e nJaTeXi 3a A4,O0NOMOrolo efieKTpoHHoro ramaHusa (E-wallet) wnaxom gogasaHHg Balwioi kapTu oo
ramaHusa «Samsung Pay», «Google Pay» abo «Apple Pay» (konun ue Mo>xnneo) y Bawomy mobinbHoMy
TenedoHi Ta Noro NpmknagaHHa 4o 6e3KOHTaKTHOIo 34MTYyBaIbHOrO NPMCTPOIO abo nepeBipuBLLK
Oruito eNeKTPOHHOro raMaHusa B iHTepHeTi. B nioTBepa)Xy€ETe NNaTiXK 3 €/1IeKTPOHHOr0 raMaHus
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Bi4MNOBIAHO 00 NpoTOKOoNy 6e3nekn Baworo mobinibHOro TenedoHy, KU Moxxe Bkato4aTu B cebe
biomeTpuyHi gaHi (Biadbutok nanbus abo dyHKLIi0 po3ni3zHaBaHHA 061nY4s B MOBilbHOMY TenegoHi).

K i y BUNaAKy 3 iHWUMW NAaTiXXHUMWM KapTaMu, MU He MOXXEMO FrapaHTyBaTuW TOro, WO TpeTsa cTopoHa abo
6aHKoOMaT NpuUnMyTb Bawy KapTy.

Ona nigTBepO)XeHHA TpaH3akuii abo 3MiHM HanawTyBaHb Baworo obnikosoro 3anncy Bam, Mo>xxnneo, noTpibHO
6yne BBECTW 0OAHOPA30BMIN KOA NiATBEPAXKEHHS abo HagaTw iHWY KOHMIAEHUINHY iH(OpPMaLilo, BKAOYaK4n
(sxkWwo Bn obpanu uen cnocib ineHTudikauii, i ue MoXxnnBo) biomeTpunyHi aaHi. OgHopa30Bi Koau
nioTeepO)xeHHa 6yayTb HaACUIATUCA Ha BKa3aHn y Bawomy ob6ikoBoMy 3annci Homep TenegoHy.

AK Tinbkn Bawa TpaH3akuia byne nigTeepa)KeHa, M1 CNULLIEMO BiAMOBIAHY CyMY 3 paxXyHKy Bawoi naaTi>kHoi
KapTu «Visa». Komicia Mo)xe cnncyBaTunca nig 4ac NioTBepA KEeHHS TpaH3akuii abo nicng ii niaTBepaXXeHHs B
cucTemMi «Visar». NMoBHa BMMUCKa MO KOXXHIN TpaH3aKLii, BKJOYalo4mM iHopMaLito Npo KoMicito, 4oCTynHa ons
nepernsagy y Bawomy ob6nikoBoMy 3anuci, 40 AKOro Mo>KHa NigkalynTuCa Yepes canT bank.paysera.com abo
MobinbHM gogaTok Auctpub'toTopa.

AK Tinbku 6yae oTpMMaHO MigTBEPOXXEHHSA TpaH3aKuil, KowTn byayTb NepeBeneHi NpoaaBLo NPOTAroM 3 AHIB,
a 6aHKy abo iHWIin iHaHCOBIN yCTaHOBI - B ieHb OTPUMaHHSA NigTBepA)xeHHs abo B 3a3HavyeHNIn Bamu geHb,
AKLLO NAeTbCa Npo ManbyTHI NnaTexi. AKWOo TpaH3aKLUia 34iNCHIOETLCA 3 BUKOPUCTAHHAM KapTu, KOLWTW
3apaxoBYOTbCA NICAA TOro, 9K MM OTPMMAEMO NATIXKHY IHCTPYKLUItO Big npoaasusa abo onepaTopa baHkoMaTa.

9. Y MOXXY 4 CKaCyBaTU TPaH3aKLIit0?

3a3BMYal NigTBEPOXEHHSA TpaH3aKuii He MoXke ByTn Bamu BiaknnkaHo. MpoTe, Bn MoXkeTe BiAKINKATU CBOE
NioTBEPAXXEHHS, SKLWO NOEeTbCA NPOo 3a34afieriab 3anaaHoBaHy TpaH3akuito. MNpu uboMy, KON NPU3HAYEHO
KOHKpeTHY AaTy, B He 3MoXeTe BigKAMKaTK naaTi>KHe AOPYYeHHS nicasa 3akiHYeHHs pobo4oro aH4, Lo
nepenye oHI0, B AKUIA Ma€ BiabyTncsa TpaH3akLuis.

LLlo6 ckacyBaTu NOCTiHY aBTOPW3aL,ito NaaTexiB 3a A4OMNOMOrot nnaTixHoi 6isHec-kapTu «Visa», B NOBUHHI
MoBIAOMUTM MPO Le NpoaaBLsa A0 KiHua pobo4oro AHS, WO nepeaye AHIO, B AKMN Mana BigbyTucsa TpaHsakuis,
Ta 3a HeobxigHoOCTi HagaTn OucTtpmb'toTOPY KOMIito MOBIAOMAEHHS.

AKLWo By ckacoByeTe TpaH3aKLito B YCTaHOBNIEHOMY B AaHOMY po3Aini nopsaky, My (abo Auctpub'toTop Ha
Hally BMMOry) MOXXeMO B34TW 3 Bac 3a ue KoMicinHy nnaTy (ame. Tabnmuio KoMmicin Ta nimiTis, po3ain 33).

10. Y MOXY A M1aTUTK 3a TOBapW B IHO3EMHIN BaOTI?

OcHoBHa BastoTa Bawoi nnaTixkHOI KapTn «Visa» - €Bpo. AKLLO Bun 34iincHi0eTe onnaTy abo 3HiMaeTe roTiBky B
6aHkoMaTi B Byab-aKil iHWIN BantoTi, MM KOHBEPTYEMO CYMY TpaH3aKLil B €EBPO 3a KYpCcoM 06MiHy,
BCTAaHOBNEHUM «Visa» Ha AeHb 06p0obKM TpaH3aKLUii, AKNN MOXKe Biapi3HATUCA Big AaTW 34iNCHEHHS TPaH3aKLii.

AKLWO B BUKOPUCTOBYETE CBOIO EBPOBY KapTy B KpaiHi EBponuM, SKa He BXOANTb 00 €BPO30HU, Bu moxeTte
OTPUMaATM NOBIAOMJIEHHS Bi CBOro MocTavasibHMKa NOCAYr Npo KypcC 06MiHy i3 3a3Ha4YeHHAM CyMN B €BPO Ta
MPOLLEHTHOI Pi3HULI MiX>X KYpCOM MAATiXKHOT KapTKOBOI CMCTEMU Ta KYpCOM EBPONENCHKOro LeHTPasibHOro
6aHky (ELUB).

3a KOXKHY TaKy TpaH3akuito byne cTaryBaTucs Komicisa, nepenbaveHa 3a MiXkHapoaHWN nepekas (OnBiTbCS
Tabnnui KoMicin Ta nimiTie, po3ain 33).

Konn By NnonoBHIOETE paxyHOK NAaTiXKHOI 6izHec-kapTu «Visa» He B €BPO, CyMa aBTOMaTU4YHO KOHBEPTYETbLCS B
€BPO 3rigHo Kypcy AncTtpmnb'toTopa Ha MOMEHT TPaH3aKLUii, AKNN NOCTINHO OHOBJIOETLCA Ta NybNiKYyETLCA Ha
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canTi Inctpunb'toTopa.

ByOb-5Ki 3MiHM 0B6MIHHOrO KypCy ANa KOHBepTaLil 3aKOPAOHHUX TPpaH3aKLUi 34iINCHIOIOTLCS MUTTEBO. Bu
MOXKeTe 3HaNTN 0OMIHHUI KYPC Y A€Hb 3[iINCHEHHSA TPaH3aKLil He B EBPO TYT.

11 Yn € WocCh, 3a WO A He MOXXY 3annaTuTy 3a A0MNOMOrol0 MOEI MAATIHKHOI
Di3HeC-KapTKn «Visa»?

Bn He MOXxeTe BUKOPUCTOBYBaTK Bally KapTy B HE3aKOHHUX Lingax. TakoXX BOHa HE MOXXe BUKOPUCTOBYBATUCh
ONS 34INCHEHHS OEeAKNX TPaH3aKuin. Y 3B'A3Ky 3 uuMm, 6yab nacka, o3HanoMTech i3 9 cTaTTelo [eHepanbHOro
[LOrOBOPY MPO HaflaHHA NAaTiXKHWUX NOCAYT.

12 Ak nepeBipUTU 3aNNLLIOK paxyHKY MaaTI>XKHOI Di3HeC-kapTy «Visa»?

Bu mMoxxeTe 6e3ne4yHO NepeBipuTU 3a/IMLLIOK PaxXyHKY CBOEI NNaTiXKHOI KapTu «Visa», NigKAo4YMBLLUNCL A0 CBOro
obnikoBoro 3anucy Yyepes cant Aunctpub'ioTopa. Y Bawin sBunucui byge:

e iH(OpMaLia Npo ogep>KyBayva Ta MPU3HAYEHHS KOXKHOrO njaTexXy, 3a Ko Bu 3moxeTe
iLeHTNgIKYBaTU KOXHY NJIaTiXKHY ornepaLito;

CcyMa TpaH3akKuii Ta BasoTa, B 5Kili BoHa byna 3aiicHeHa;

pPO3Mip KOMICii 3@ TpaH3aKU,ilo;

0BMiHHWI KypPC, 3aCTOCOBAHMN 00 TpaH3aKLUii (KON aKTyaslbHO), @ TaKoXX

haTa nigTBepA>XeHHS TPaH3aKLUil 4/ 3apaxyBaHHSA KOLWTIB Ha paxyHOK.

Lls iHdopMauis gocTynHa y byab-akuin 4ac y Bawomy o61ikoBoMy 3anunci, Haga€eTbCst 6€3KOLWTOBHO i MOXe
36epiratuca Ta BiATBOPIOBATMNCSA 3a HEOBXiAHOCTI. ManepoBi BUNUCKM HadalOTbCS 3a 3aNUTOM Ta € MJAATHUMU
(ouBiTbCA Tabnuuio KoMicin Ta nimiTie, po3ain 33).

Mo>xnnBo, ANst OTPMMaHHA AOCTyny Ao ceoro obsikoBoro 3anmucy Bam noTpibHo 6yane BBeCTUM 04HOPa30BUIA Ko,
nigTeepa)xeHHs abo HagaTw iHWY KOHGIAEeHUINHY iHhopMaLito, BKAOYaumM (akwo Bu obpanu uen cnocib
ineHTUdikauii, i ue moxxnmeo) biomeTpunyHi gaHi. OQHOpPa30Bi KoAWM NiATBEPAXKEHHSA By ayTb HagCKMNATUCA Ha
BKa3aHW y Bawomy 06nikoBoMy 3anunci Homep MobifiIbHOro TenedoHy.

13 9k goBro byne Oiatuv naaTi>kHa Di3Hec-kapTa «Visa» ?

Bawa nnaTixkHa 6i3Hec-kapTa «Visa» byae gincHa NpoTarom 4 pokis. Micns 3aKiH4€HHS LbOro TepMiHy Bu He
3MoXeTe il BUKopucToByBaTu. AkLwwo Bawy kapTy 6yno aHynboBaHo, abo 3akiH4YMBCS TepMiH i aii, uen gorosip
MPUNUHSAE CBOIO Ail0 | He NigNArae NPoaOBXXEHHIO.

Micns 3akiH4eHHA TepMiHy aii KapTu (KapT) HoBa(-i) KapTa(-n) BuoaeTbCA(-l0TbCA) Bam aBTOMaTUYHO (AKLWLO
npoTtaromMm 90 OHiB Nepepn 3akKiHYeHHAM ii TepMiHy Aii 3 ii gonomorotw Ta/abo 3 BUKOPUCTaHHAM paxyHKy Paysera
O6ynu 30icHEeHI NnaTiXXHi onepaduii) WnsxoM HaacuAaHHA ii Ha agpecy, 3a3HavyeHy Bamu B cucTemi
OvcTtpub'ioTopa.

AkLwo Bun xo4eTe, Wwob HOBY(-i) nnaTixHy (-i) KapTy(-n) «Visa» 6yno(-n) goctasneHo(-i) Ha iHWY agpecy, Bu
MOBUHHI BKa3aTw Lie Yy CBOEMY 06/1ikoBOMY 3anuci B cuctemi Anuctpmnb’toTopa He nisHiwe Hixx 3a 30 gHiB o0
3aKiHYeHHA TepMiHy Aii KapTu (KapT), AOTPUMYIOYUNUCH IHCTPYKLIiN, HagaHuX y cuctemi Auctpub’toTtopa.
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3a BMMYCK Ta AOCTaBKY HOBOI(-MX) KapTu (KapT) CTAryeETbCA CTaHAApPTHa KOMICisl, ika aBTOMaTUYHO
CNUNCYETbLCA 3 Baworo paxyHky Paysera nig 4ac NOHOB/EHHS KapTu abo 3 paxyHKy nMaaTi>XHOT KapTun «Visa».

14, 4v € niMiT BUTPAT MO paxyHKy NAaThkHOI Oi3Hec-kapTu «Visa» Ta no
NNaTIXKHIN Bi3HeC-KapTi «Visa»?

By MoxxeTe BUTpavaTn nuwle Ti KOWTKY, Lo 36epiraloTbCa Ha paxyHKy Baluoi nnaTixxHoi 6izHec-kapTu «Visa».
TaKOoXX iCHYIOTb NiMITU Ha 3HATTA roTiBKX B 6aHKOMaTax. IHLWi NiMiTU MOXXYTb CTOCYBaTUCA CyMU BUTPAT Ta
KiNbKOCTI TpaH3akKuin, ki Bu moxxeTe 34incHnTW. binbl getanbHy iHpopMauito Bu moxeTe oTpmMaTHm,
03HAMOMUBLUUCH i3 Tabnuuero KoMiIcCin Ta nimiTie (po34in 33) Ta NigKNYMBLUNCE A0 CBOro 06/1iKkoBOro 3anucy.

AKLWO No AKINCb NPUYMHI TpaH3akuisa byna 34iMCHeHa, He3BaXkalyn Ha HEAOCTATHICTb KOLUTIB Ha paxyHKY
Bawwoi nnaTi>KHOi 6izHec-kapTu «Visa», Bu noBuUHHI BygeTe NOBEPHYTU HaM CyMy He[oCTaui, AKLWO TiIbKW Le He
CTajlocs Yepes NoOMUJKY npoaasus, sKoMy Bu nepekasanu KowTu.

CyMy HepocTadi My (abo Auctpunb'toTop Ha Hally BUMOry) MOXXeMOo cnmncaTu 3 byab-akoi Bawoi kapTu, ska
rnos'A3aHa 3 HaMmu, abo 3 Baworo paxyHky Paysera.

TakoXX CyMa HegocCTaui Moxke 6yTu yTprMMaHa i3 KowTiB, siKi Bu ni3Hile nepeBeneTe Ha CBill paXyHOK
nnaTi>xHoT BisHec-kapTu «Visa». Mpn LbOMYy MU MOXXeMO 3abslokyBaTV Balli kKapTu 0o TUX Mip, Nokn He byae
rnoBepHeHO cyMy 3aboproBaHOCTI.

15. Lo pobuTu, KO 3 MOT0 paxyHKy Byn0 CN1MCaHO 3aBEINKY CYyMY YM KOMICHO
3a TPaH3aKLUil, g9Ki g He MIATBepOKYHo?

fAkLWwo Bn ocroptoeTe TpaH3akLito, ska byna 34incHeEHa 3 BUKOPUCTaHHAM Balwoi kapTu, Bam cnodaTky cnig
3B'A3aTNCS 3 MPOAaBLEM, OCKIJIbKN Lie MOXKe O0MOMOIr T BMPIlWNTK Npobremy weunalle. 9KLWo BOHa HE MOXXe
6y Tun BMpilLeHa TakMM 4YMHOM, abo B ocnoploeTe AKyCb iHWY TpaH3aKLUilo Mo paxyHKY, HEramHo 3B'SXKiTbCH 3
Onctpub'toTtopoM. (Bu moxxeTe 3pobuTn Le npoTsaromMm 13 micauie 3 AHA, Konm Bam cTano BiAoMO Npo HE3aKOHHY
abo HeHanexxHo 34iNCHEeHY NAaTiXKHY onepauito).

Konun Bn nosigomute OAnctpub'toTopy nNpo Te, WO 34iNCHeHNN nnaTi> He 6y Bamu nigTBEepA>XeHMIN BigNOBigHO
0o unmx Mpasun, Wwo Bun B>xunam Bcix HeobxigHMX 3axoniB oasa 3aXnUCTy CBOEI KOHMiAeHUiINHOT iHopMaLii Ta
KapTw, wo Bu He nosigomnanu Hikomy cBin PIN-kog abo gaHi ons nigkniovyeHHA 0o 06nikoBoro 3anucy i wo Bu
He pobnnm He3akKoHHUX gin, OncTpub'toTop Ha Halwy BUMOrY:

a) noBepHe Bam cyMy HenigTBEPO)XEHOro NaaTexy Ta

b) BigHOBMTbL Ball paxyHOK A0 CTaHy, B AKOMY BiH 3HaX0AMBCSA Ha MOMEHT 3A4iNCHEHHSA HeNigTBEepPOXEHOr 0O
nnaTexy.

Kpim umx 3060B'a3aHb MU (Ta Haw Ounctpub'ioTop) He Byaemo HecTu neped Bamun HiSiKOi BianoBifanbHOCTI.
AKLWOo BKa3aHi Bamu gaHi ogep)xyBada niatexxy HenpaBusbHi, MM HE HECEMO BiAMOBiIAaIbHOCTI 3a
He3aincHeHHA abo HeHaneXxHe 34iNCHEeHHA NAaTiXXHOI onepauii, ane Mn OOKNa[eMo BCiX 3yCusb ANs
MOBEPHEHHS KOLWTIB, WO 3a4iaHi B Hin, i AncTpumb'toTop nosigomMmnTe Bac npo pe3synbTaT.

Bu Mo)xeTe BMMaraTy NOBEPHEHHSA KOLITIB TPaH3aKLUil, AKLLO:

e TpaH3akuia He byna niaTBepa>keHa BignoeiaHo oo uux Mpaswun, i Bn 38'a3anucsa 3 Ouctpub'totopom
npoTtarom 13 Micauis 3 AHA, Konm Bam cTasno BiAOMO Npo HeE3aKOHHY abo HEHaNEXXHUM YNHOM
30iNCHEeHY NNaTiXKHY ornepauito;
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e MW BiANOBiAaNbHi 3@ HE3[INCHEHY YN HEHANIE)XKHUM YUHOM 3A4iNCHEHY TpaH3aKLito. 3a unx ob6cTaBuH MK
rnosepHemo Bam cymy He3fincHeHoi abo HEHaNEeXXHMM YNHOM 34iNCHEHOI TpaH3akuii, i AncTtpunb'toTop
BiAHOBUTbL Ball paxyHOK 00 CTaHy, B AKOMY BiH nepebyBaB Ha MOMEHT 34iNCHEHHS MOMUJIKOBOI O
nnaTexy. TakoXX MU NoBepHeMo BaMm: a) yci npsami KoMicinHi 36opu, 3a aki Bu BignosiganbHi, Ta b) yci
BiACOTKMN, AKi BU MOBUHHI CNNA@TUTU BHACNiAOK HE3AINCHEHHS YXN HEHAIeXXHOr0 34iNCHEHHS NAaTiXKHOI
onepaduii. ABo AKLLO

e TOYHa CyMa 3a3fajierigb 3aTBEpPAXKEHOI TpaH3aKLil He byna BKa3aHa nig 4ac il 3aTBepO)XEHHSA, ane
cnncaHa cyma b6inblua, HiXX MOXXKHa B6yn10 o4ikyBaTW 3 ypaxyBaHHSAM NpuKafiB nonepeaHix naatexis no
KapTi Ta 06CcTaBMH TpaH3akLii. M1 noBepHeMO BClO CyMy NAaTiXKHOI onepauii abo nosgcHMMO, YoMy MK
BiaMoBNseMocs ii noBepHyTU. Lle byae 3pobneHo npoTarom 10 poboymx AHIiB 3 AHA OTPMMaHHA BUMOT U
Mpo NoBepHeHHs KowTiB abo npoTArom 10 pobo4mx OHIB 3 AHA OTPUMAHHSA 000AaTKOBO 3aNUTyBaHOI
iHpopMaUii (kosim HeobxigHO). Bumora npo nmoBepHEHHS KOLWTIB 3a unx obcTaBmHax byne BigxuneHa,
AKLLO CyMa TpaH3akKuii 6yna BCTaHOBNEHa WoOHanMeHLWe 3a 4 TUXXHI 40 OHA TpaH3akuii, abo Akwo Bu
3a)kadanv MoBEepPHYTM KOLWITK 3i cnanBoMm Binblue HiXK 8 TUXXHIB 3 MOMEHTY iX cnrucaHHA 3 Baworo

PaxyHKy.

16. lLlo cTtocoBHO be3nekn?

Bun noBMHHI cTexXntm 3a 6esnekoto Bawoi kapTn Ta gaHUX 418 NigKAOYeHHA 00 061iKoBOro 3anucy, He
003BOJIAOYN HIKOMY MaTu AOCTYN A0 HUX Ta KOPUCTYBATUCHA HUMKU. Bawi KoHGiaeHUiNHI aaHi HeobxigHO
36epiraTty B CEKPETI BECb Yac - HiIKOIM HikoMy He noBigomnanTe Baw PIN-koa abo paHi ons nigkntovYeHHs oo
obnikoBoro 3anucy Ta He 36epiranTe cBin PIN-Ko4 pa3om i3 KapToto. [NepekoHanTecs, Wo Ha Bawomy TenedgoHi,
KoMn'toTepi Ta NnaHweTi, 9Ki Bu BUKOPUCTOBYETE ANS NIAKAIOYEHHSA A0 PaxyHKY MAaTiXKHOT KapTu «Visa»,
BCTAHOBJ/IEHO JsierasibHe Ta HOBe nporpamMmHe 3abe3nevyeHHs, a Bawy aHTMBIpyCHY NnporpaMy OHOBJIEHO.
Po3paxoBynTecb CBOEK MIATiXKHOI KapToto «Visa» nuue Ha HafinHUX canTax i MOCTIMHO CTeXTe 3a 3a/JIMWKOM
Ha Hin. Ikwo y Bac BUHUKAX Nigo3pu wono Toro, wo Baw PIN-kog Ta Bawi gaHi ong nigkato4eHHs oo
obnikoBoro 3anucy ctanaum Bigomi TpeTiMm ocobam abo Lo BOHM MOXKYTb CKOPUCTATUCS HAMWU, HEFANHO
rnoBigomMTe Npo ue cniBpobiTHUKIB LleHTpy 06cnyroByBaHHSA KAiEHTIB AncTpmnb'toTopa. KoHgiaeHuUinHa
iH(hopMaLisa BkNoYaEe B cebe iM'a KOpucTyBada Ta Naposib, HeobXiagHi ANnsa nigknoyYeHHs 0o Baworo o6nikosoro
3anncy abo 6yab-aKOro iHWOro canTy, Ha sikoMy 36epiratoTbCs AaHi Npo Bawy kapTy abo paxyHOK.

17. Lo pobuTun, aKLWOo Mos NaTixxHa bisHec-kapTa «Visa» byna BTpadeHa 4u
BKpaneHa, Y1 KOHMIAEeHUIHa IHpopMaLis Npo Mi paxyHOK CTaja BigoMa
IHLWWM ocobam?

Akwo Bn BTpaTuam ceoto nnaTixKHY 6i3Hec-kapTy «Visa», akLWo BoHa byna BkpaadeHa, abo skwo Bu nigo3ploeTe,
O XTOCb oTpuMaB goctyn o Baworo PIN-koay, Ao Bawoi KoHgigeHUinHoi iHdopMauii abo oo Baworo
obnikosoro 3anucy 6e3 Baworo 0ossosny, Bu NoBUHHI HeranHo nosigoMuTn Npo ue Ouctpub'toTopa,
3aTenedoHyBaBLwKn 0o LleHTpy obcnyrosyBaHHS KNieEHTIB AnucTpnb'toTopa 3 npue'asaHoro o o6nikosoro
3anuncy Paysera HoMmepa TenegoHy abo nigkKAto4YMBLLINCG A0 CBOro 0671iKOBOro 3anucy 4yepes canTt
AOucTtpub'totopa abo 4Yepes MobiNbHUN [oOaTOK. [3BiHKM OMAaYy0TbCA 3@ CTaHAAPTHUMWN HALLiOHAIbHUMK
Tapudamun. Bawa nnaTixkHa KapTa «Visa» Ta il paxyHOK 6yayTb HeranmHo 3abnokoBaHi. Ko nicnsa Toro, Sk Bu
MoBiAOMNAN NPO 3HNKHEHHS Bawoi kapTn, BOHa 3Hanwnacs, Bu He 3moxxeTe il BUKOpUCTOBYBaTU. Po3pixkTe ii
HaBMin Yyepes nose Ans NigAnCy, MarHiTHY CMyry Ta yin.

fAkwo Bn nonpocuTe AncTtpmnb'toTopa, a TakoXX HagacTe HeobxiaHy iHhOoOpMaLUito Ta BUKOHAETE iHLWI 3anNMTyBaHi
Aii, mu (abo AuncTtpunb'toTop Ha Hally BMMOrY) NpoOBeAEMO pPo3CaigyBaHHA Woa0 6yob-aKoi cnipHoi TpaH3akL,ii
abo HeHaneXXHOro BUKOPMUCTaHHSA Balloi KapTKK Y paxyHKY.



AKWO po3cnigyBaHHA BUSABUTL (PaKT NiaTBEpAXKEHHSA BaMu cnipHoi TpaH3akuii abo waxpanctea abo BKpan
6e3BianoBiganbHOI NoBediHKM 3 Baworo 6oky (Hanpuknaa, BUABUTLCS, WO Bu He noabanu npo 6e3neky cBOET
KapTw, KoHdiaeHuinHoi iHdopmauii abo PIN-kogy abo, gisHaswmnch npo BTpaTy abo Kpafi>xky kapTn abo npo
HEe3aKOHHE BUKOPUCTaHHSA KapTu abo paxyHKy, HeramHo He nosigomMmmnu npo ue Auctpub'totopa), cymy
TpaH3akuii He 6yne Bam noBepHyTO, i Ha Bac 6yne nexxaTu BCsi NOBHOTA BiAMOBIAa/NIbHOCTI 3@ BCi 36UTKM,
MOHeCeHi BHACNiAOK HE3AaKOHHOI0 BUKOPUCTaHHSA KapTun abo paxyHKy.

AKLLO po3cigyBaHHA He BUABUTb (haKTy LWaxpancTea abo Bkpan 6e3BianosiganbHOI NoBediHKM 3 Baworo 6oky,
Bawwi makcumaneHi BTpaTu abo Bawa BianNoBiAanbHICTL Nepen HaMu Ta Hawmm OncTtpmnb'toTopom 3a byab-aky
He3aKOHHY TpaH3akKuito byayTb obme)xxeHi 50 eBpo, i Mu (abo AncTpmnb'toTop Ha Hally BUMOrY), K TisIbKK
3MO>XeMO0, NoBepHeMO BaM cyMy TpaH3akuii Ao KiHusa pobo4oro gHSA, HaCcTYNnHOro 3a AHEM OTpMMaHHA Baworo
MOBiAOMNEHHS.

18. Y moxeTe Bn 3abnokyBaTy TpaH3akLIitO 6e3 MOo€el 3rogun?
Mwn Ha BnacHMI po3cyn abo Ha Bumory Ouctpub'toTopa MoOXXeMo BiAMOBUTK Y 3LiINCHEHHI TpaH3aKLii:

e SKLLO Y HacC € Baromi cymHieu wopno 6e3nekn Bawoi kapTn abo paxyHkKy, abo Mu ninosptoemo, wo Bawa
KapTa abo paxyHOK BUKOPUCTOBYIOTbCS HE3aKOHHO ab0 B 3/IOYNHHUX LiNsx;

e SKLLO Ha MOMEHT 3A4iNCHEHHSA TPaH3aKLUii Ha paxyHKy Baloi nnaTi>XHOT KapTkuy «Visa» HeJoCTaTHbO
KOWTIiB ONs il 30iNCHEHHSA Ta cnjlaTu HeobXiOHUX KOMICin;

e sKWoO H6anaHc Baworo paxyHKy Big'€MHWA,

e SKLLO Y Hac € Baromi nigcrasn BBa>kaTu, WO By BUKOpUCTOBYETE KapTy abo paxyHOK 3 MOpyLUEeHHAM
umnx Npasun;

e SKLLO MW BBa)XAEMO TPaAH3aKLito Mig0o3pisioto YN HE3AKOHHOW (Hanpukiad, BBa)XaEMO, L0 BOHA
30iNCHIOETLCA Y 3/I04UHHUX LiNax), abo

e 4Yepe3 noMusakmy, 360i (MexaHi4Hi 4m iHWi) abo BiAMOBY NpoAaBLiB, NAaTiXXHUX NapTHepiB abo
NAaTIKHUX cuCTeM (Takmx K «Visa») 34iNCHUTN TpaH3aKUito.

AKLWoO y 34iNCHeHHI TpaH3akuii byae BiaMosneHo, AncTpunb'toTop HeramHo noeigoMuTb Bac npo ue i3
3a3Ha4YeHHSAM NPUYNH TaKOoro PillleHHs, SKLWOo Le He byae 3abopoHEHO 3aKOHOM. Bu Mo)XeTe OHOBUTU
iHpopMaLito, Ha NiaCcTaBi AKOi MM MOrAW BIAMOBUTW Y 3A4INCHEHHI TpaH3aKLUii, 3B'93aBLUNCL i3 LleHTpoM
obcnyroeyBaHHS KNieHTIB OncTpunb'toTopa.

TakoX nnaTixKHa kKapTa «Visa» Mmo)xe 6yTun 3absi0KoBaHa Ha NOCTINHIM OCHOBI Ta aHy/IbOBaHa, SIKLLO B
baHkomaTi abo B Micui npopaxky Bu BeegeTe HesipHui PIN-kog 3 (Tpwu) pa3n nocnib.

Mn (abo OncTtpub'toTop Ha Hawy BUMOry) MOXKEMO TMMHYaCOBO MPM3YNUHNTU KOPUCTYBAHHS KapTOlo 3 BaroMmx
MnpnYnH (TexHiyHe 06cnyroByBaHHS, 3aMiHa NMporpamMHoro 3abesneyeHHs TOLO).

19 Y MOXY 9 3aKPUTW CBIN PaxyHOK MaaTiXHOI Bi3HeCc-KapTu «Visa» Ta
AHYOBATU CBO MAaTiXKHY Di3Hec-kapTy «Visa»?

By Ma€eTe npaBo 3aKpUTK CBil paxXyHOK MAaTiXKHOI KapTn «Visa» Ta aHyJ/Il0BaTU CBOK MJaTiXKHY KapTy «Visa»
npoTAromM 14 aHiB 3 OHA BIAKPUTTSA paxyHKy 6e3 byab-akKnx wrpaHNX CaHKLIiR, i B LbOMY BUNAAKY
Onctpub'toTop nosepHe Bam yci noB's3aHi 3 Buaayeto kaptu 36opu. 3a HaaBHOCTI y Ouctpunb'toTopa BUTpaT 3a
3aMOBJIEHHSA KapTu Ha Bawe iM'a BiH MOXXe cnncaTun 3 Baworo paxyHKy naaTy 3a ii aHy1loBaHHSA. By Takox
MOXKeTe aHyJ/1loBaTV CBOK KapTy Nicna 14-0eHHOro TepPMiHY i3 3aCTOCYyBaHHAM KOMICi, BKa3aHuUx y Tabanui
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KOMiciln Ta niMmiTie (po3gin 33), 38'A3aBWINCL 3 LleHTpom obcnyroByBaHHs KaiEHTIB Ouctpub'toTopa, 3a
aonomorot MobinbHoro gogaTka abo yepes canT. lNicns aHyntoBaHHS KapTyu Bam cnig po3pi3aTu it HaBnin
yepes noJsie gaa Niagnucy, MarHiTHy CMyry Ta din.

Yci Komicii byayTb po3nogineHi 4O MOMEHTY poO3ipBaHHA JOroBopy, a byOb-aKi cnnadvyeHi Hanepea KOMicii
O6ynyTb BiAgLLIKOAOBaAHI NponopLinHo. Y Bac He 6yae npaBa Ha NOBEepHEHHS KOLUTIB, 3a4iSHUX Y BXe
3aTBepa)KeHux abo B TUX, WO OYiKYIOTb 3aTBEPOXXEHHSA TpaH3aKLUisax, abo 6yOb-aKNX KOMICih1 3a BAKOPUCTaHHS
KapTu abo paxyHKy, AKi Bu 3annatunm 4o 3aKpuTTa paxyHKy abo aHynoBaHHA KapTy abo 0 3aKiHYeHHS
TepMiHy ix ail.

20. Y MOXXe MI paxyHOK naaTi>kKHOI bisHec-kapTn «Visa» ByTU 3aKpUTNIA?

Mu (abo OncTpunb'toTop Ha Hally BMMOrY) MOXXEMO 3aKpuTuK Bawl paxyHOK Ta po3ipBaTu Len AOrosip,
rnosigoMmBLLM Bac npo ui Aii He MeHLWe HiXX 3a ABa MicAaui A0 X BUMHEHHSA. PaxyHOK Moxke ByTu 3akKpuTum,
AKLLO:

e 3aKiHYMBCSA TepMiH Aii uboro gorosopy abo Bawoi kapTu;

e By nopywunu Baxnmei yMOBU LbOro orosopy abo perynsapHo nopyLly€eTe NMOro Ta CBOEYACHO He
BUMpPaB/ISIETE CUTYyaLito;

e Bawi pii ctaHoBnATb Hebe3neky AN Hawmx cniBpobiTHUKIB abo NpeacTaBHUKIB, abo AKLLO

e Bu He 3annatunm 060B'A3K0BI KOMICinHi 36opn abo He NOMOBHUAM PaxyHOK Y pa3i HEraTUBHOroO
6anaHcy Ha Bawin kapTi.

Mn (abo OncTtpub'toTop Ha Hally BUMOrYy) TaKOXX MOXKEMO HeranHo aHynoBaTu Bawy kKapTy abo 3abnokysaTu
Baw paxyHOK nAaTiXKHOT KapTKKu «Visa», AKLLO:

MW Ni403PIOEMO, LLIO MAE MiCL,e HE3aKOHHE BUKOPMCTaHHA Balloi KapTu 41 paxyHKY 4y LLaxXpancTeo;

Yy Hac € iHWi nobotoBaHHSA, NOB'A3aHi 3 6e3nekolo;

MW NOBUHHI 3p0buTK Le BigNOBIAHO 00 BUMOI 3aKOHY;

Bu He 3annatunm ob60B'aA3K0BiI KOMICinHiI 36opn abo He NONOBHWAM PaxyHOK Yy pa3i HeraTUBHOIO
6anaHcy Ha Bawin kapTi, abo

e iCHYIOTb iHLWI NPUYMHN ONA TakKUx Oin BiANoBiAHO A0 3aKOHOA4aBCTBa abo NeHepasbHOro AOroBopy npo
HafaHHSA NAaTiXXHUX NOCAyr.

Mn (abo OncTtpub'toTop Ha Hally BUMOrY) TaKOXX MOXKEMO 0OMEXUTN MOXXIMBICTb KOPMUCTYBaHHSA Balloto
KapTol Ta/abo paxyHKOM, SIKLLO MU BBa>XaEMO, LLO BOHWN MOXYTb BYT BUKOPUCTaHI AN BioMMBaHHS rpoLlen
abo hiHaHCYBaHHS TEpPOPU3MY, LaxXpalcTBa YN iHLWOI 3/IOYUHHOT AiSSIbHOCTI. AKL0 M ByAeMO 3MYLLEHI BXXUTKU
TakKux 3axofis, M1 (MO MOXXAMBOCTI) NOBIAOMMMO Bac npo iX Npu4nHK, 3a BUHATKOM BMNaakis, koan ue byne
3ab0poOHEHO 3aKOHOM.

Y ubomy BMnagky Bam noTtpibHo 6yae nosigoMmutn Ouctpmnb'toTopy Npo Te, Wo pobuTtun 3 KowTamu, LLO
3a/IMWNANCA Ha paxyHKY. Bu noBuHHI BypeTte 3pobuTy Le NnpoTAromM 3 MicALiB 3 AHA OTPUMaHHS HaLLIOro
MOBiAOM/IEHHS MPO Te, Wo Baw paxyHOK 3aKpuTO.

21. Y MOXKY 4 MOBEPHYTU KOLUTU, AKI 4 MepeKas3aB Ha CBIV PaxXyHOK?

Bun Mo)xeTe BUTpavyaTu KOLWTU, LLLO 3HAaX0AATbCA Ha BawoMy paxyHKy, nepekasyBaTu iX 3 Hboro abo 3HiMaTK 3
6aHKoMaTy. KOMiCito, WO CTAryeTbCA 3a Le, MOXHa Ai3HaTnCA B Tabauui KoMicin Ta nimiTie (po3gin 33).

TakoXX By MoxxeTe 3BepHYyTUCS A0 LleHTpy o6cnyroByBaHHsS KNieEHTIB AMCTpn6G'toTOpa 3 NMPOXaHHSAM MOBEPHYTU
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rpowi, Wo 3HaxoOsaTbCA Ha BawoMy paxyHKy, niaTeepanBn akT TOro, wo Bu 3Huwmnm (po3pisanun) ceoto
KapTy. Y uboMy BUNagkKy My ynoBHoBa)xumo Ouctpub'toTopa 6e3K0oWTOBHO NepekasaT Bam KOLWTKY 3 paxyHKy,
Xiba wo Bu:

e [OJAETE 3annT Ha NOBEPHEHHS KOWTIB 0 po3ipBaHHA abo 3aKiHYeHHA TepMiHy Aii LbOro 4OroBopy;
pO3pMBAETE L JOroBip A0 Y3rog)XeHoi AaTu Noro posipBaHHA abo 3akiH4YeHHA TepMiHy noro aii, abo
rMoJaETe 3annT Ha NOBEPHEHHS KOLWTIB NiCaa TOro ik MUHYJ0 Binblue HiXXK 0QWH pik 3 OHA PO3ipBaHHS
ab0 3aKiH4YeHHA TepMiHy Ail LbOro 4OroBopy.

Y 3a3HavYeHux Bunagkax byne ctarysaTucb 4OAATKOBUI KOMiCinHni 36ip (gme. Tabanuio KoMicin Ta nimiTis,
po3ain 33). Y BCiX iHWKMX BUNagKax 00O0aTKOBUA KOMICiMHMIM 36ip 3@ MOBEepHEHHSA eIEKTPOHHMX FPOLLEN He
CTAryeTbCss — Bn 3annaTnTe nuvile cTaHAapTHY KOMICito 3a nepekas Ta/abo 3HATTSA KOLWTIB, ika byoe 3anexaTtu
Bi4 obpaHoro Bamu cnocoby nepekasy/3HATTHA eIeKTPOHHMX rpoLLei.

poLwui, Wo 3HaxonATbCA Ha BawoMy paxyHKy, He ByayTb MOBEPHEHI, K0 B1 3BEpPHYINCS 3 TaKUM NMPOXaHHAM
GinbLUe HiXX Yepe3 WiCTb poKiB 3 AHA pO3ipBaHHSA abo 3aKiHYeHHS TepMiHy Aii LbOro 40roBopy.

Yci kowTn 6yayTb NOBEPHYTI B EBPO Ha BKa3aHu Bamun 6aHKIBCbKUI paxyHOK. Mu (Ta Haw OncTtpub'toTop)
3a/MwaemMo 3a coboto NpaBo Nepen NepekasoM KOLWTIB Ha HbOro nonpocuTu, Wwob Bun niaTBepannn, Wo BiH
Hanexuntb Bam. LLLo6 Mn Mornm BUKOHyBaTW CBOI lopuanyHi 3060B'A3aHHSA, NepLl Hi>XXK BUKOHaTK Balue npoxaHHA
Mpo rnoBepHeHHSA KowTie, AncTpurb'toTop MoXXeMo nNonpocuTn Bac HagaTu MoMy neBHY iHGOPMaLlito
(Hanpuknag, AOKYMEHTMU, WO NOCBiAYY0Tb 0C0by). AKLLO MOXXMBOCTI NEpeKasaTn KOLTN Ha BKa3aHU Bamu
paxyHOK He byae 3 He3asleXXHUX Bifg Hac (Ta Haworo Ouctpub'toTopa) NpmnyunH, Bu HeranHo bygeTte
npoiHgopMoBaHi Npo ue, i uctpmb'toTop NnonpocnTb Bac BkasaTu iHWNNA paxyHOK abo HagaTn 0oOaTKOBY
iHpopMaUito, HeobXiaHY A5 NMOBEPHEHHS KOLUTIB (3AiNCHEHHS nepekasy).

Bynb nacka, o3HanomTecs Takox 3 28 po3gifiom uux MpaBun, B AKOMYy onncaHi o6CTaBuHN, 3a SKUX MU He
34iNCHIDEMO NMOBEPHEHHS KOLUTIB.

22. KOWTW Ha MOEMY PaxyHKY MNaTIXKHOI Oi3HeC-kapTu «Visa» 3axleHl Tak
CaMO, 9K Ha MOEMY DaHKIBCbKOMY PaxyHKY?

PaxyHOK Ta npuB's3aHa A0 HbOro KapTa € NPOAYKTOM e/IeKTPOHHUX FPOLUEN, | X04a Harasa4 3a Hallok
DiANbHICTIO 3AiNCHIOETLCSA BaHkoM JITBU, BOHU He 3abe3nedeHi kowTamn ®oHAY CTpaxyBaHHS BKAagiB
NntoBcbkoi Pecnybniku. Hiska iHwa cxema BigwWKoaoyBaHHA 36UTKIB, MOB'A3aHNX 3 paxyHKOM Ta MNpuB'a3aHoo
[0 HbOro KapTolo, He nepepbaveHa. MNpoTe MM rapaHTYEMO, WO BCi OTpUMaHi Bamun kKowTun 36epiraTumMyTbCs Ha
OKPEMOMY paxyHKy. ToMy, y pa3i Halloi HEMJATOCMPOMOXXHOCTI Bawi kowTn 6yayTb 3axuLLEHi Big npeTeH3in
HalLlnX KpeanTopis.

23. Ak nogaTtn ckapry?

AKWoOo Bn He3a0BOJIEHI CBOEIO KAPTOIO Y paxyHKOM, abo TnM, ik BOHW 06CyroByoThbCA, 3 LbOro npmsoay Bu
MOXKeTe 3B'A3aTucs 3 LleHTpoM ob6cnyrosyBaHHsA KNieHTiB AucTpumb'toTopa. Bei Bawi ckaprun 6yayTbe po3rnsaHyTi
WBNOKO Ta CYMJIiHHO.

Ha Bci 3anuTaHHsA Bawoi ckapru AncTtpmnb'toTop BigNOBICTb €/1IeKTPOHHOI NoLwTo Ta (abo) pekoMeHa0BaHUM
nucTtom. Bignosiab 6yne HagicnaHo Bam npotarom 15 poboyunx OHIB 3 AHA OTPMMaHHSA CKapru. AKLwo
MO>XXJIMBOCTI BiAMOBICTN Ha Hel NPOTAroM 3asBJIEHOr0 TepMiHy He byae, AucTpurb'ioTop BianNpaBuTbL Bam
MPOMiXHY BiANOBiAb, @ NOBHY BigMNoBiaL byane HagaHo NnpoTsArom 35 pobounx AHIB.



AKLWo Bac K cno)XKmBaya He BNALWITYE NPUNHATE 3a Bawoto ckaproto pileHHs, Bu MaeTe npaBo 3BepHYTUCA A0
YCTaHOBMU, LLIO PO3rNSAAE CKapru croxmBayis - bank Juteu &, Hanucaslum 3asByY y BiNbHIN hopmMi i
BiAMpPaBMBLUM il 3@ BKa3aHOI0 Ha CalTi yCTaHOBMW, WO PO3rnana€ CKapru CnoXXneadiB agpecoto.

24 Lo pobuTtun, aKWo MOl gaHl 3MIHUINCL?

By noBuHHI akHanwenawe nogigoMmmtn Auctpub'toTopa nNpo 3MiHy Baworo iMeHi, npi3suwa, opnanyHoi
aapecu, Homepa TenedoHy abo agpecn eNeKTPOHHOI NowTK. AKwo noTpibHo byae 3B'A3aTnca 3 Bamn 3
MNTaHb, WO CTOCYIOTbCA Baworo paxyHky, Onctpub'toTtop 6yae BUKOPUCTOBYBATK OCTaHHI HadaHi Bamu
KOHTaKTHI AaHi. Bci HagicnaHi Bam enekTpoHHi nnctm abo SMS-nosigomneHHa 6yayTb BBa)KaTUCA
OOCTaB/feHUMU oapa3sy nicnsa ix HagcunanHa. Ouctpub'toTop He Byae HeCTU BigNOBiAaNbLHOCTI 3a Te, WO
iHbopMauisa oo Bac He ginwna, SKwo Bn He mosigomMmnam noMmy npo 3MiHy Baliunx gaHux.

25. AK 00poDAATECA MOI MepCoHaNbHI daHI?

Mn obpobnsiemo Balui nepcoHasnbHi OaHi, BAKOPUCTOBYOYM iX 3 MeTOo BigkpuTTS Ta obcnyroByBaHHsS Baworo
paxyHKy, a TaKOXX HaJaHHA Bam nnaTixkHMX nocnyr. Bu norog)xyertecb 3 TuM, wob mmn manu goctyn Ao 6yab-
AKOI iIHpopMaLii, AKy Bu HapaeTe OncTpub'toTopy, a TakoxX Morau it 06pobnsaTtn Ta 36epiratu ona HagaHHSA Bam
NAaTiXKHMX NOC/Yr Ta BUKOHAHHS iHWNX YMOB LUboro florosopy. Akwo Bu 6axaeTe oTpumaTm 6inbll geTanbHy
iHpopMauito nNpo Te, 9k Anctpub'toTop byae 06pobnAaTr Bawi nepcoHanbHi AaHi, 03HaNOMTECH 3 HaLUOIO
MNoNiTUKOK KOHDIAEHUINHOCTI. BigknmukaTn cBO 3roay Ha 06pobKky Lunx aaHnx Bu Mmo)keTe, 3aKpmUBLUM CBIl
paxyHOK.

26. Y MOXXYTb OaHI [1paBu1a 3MIHIOBATUCE?

Mn Mo)xemMo BHOCUTU 3MiHM 00 uux MpaBun 3a ymoBy, wo Ouctpub'toTop noBigoMnuTb Bac npo Uue enekTpoHHOL
rnowToto abo iHWWMK 3a3danerifgb y3rogXXeHmumm cnocobamm He MeHLUe HixXK 3a 2 Micsui 40 iX BHeCeHHS. AKLL0
Bu He 3rogHi i3 BHeCeHUMU 3MiHaMn, B o HabyTTs iX YNHHOCTI NOBUHHI ByaeTe NOBIAOMUTM NPO Le
Onctpub'toTopa, SKnin NpoiHpopMye Hac Npo Baluy He3roay 3i BHECEHUMW 3MiHAMW, | MW HEFalMHO 3aKPMEMO
Baw paxyHoK. SKwo By BupiwmMTe BiAMOBUTUCSA BiA CBOr0 paxXyHKY TakKMM YXMHOM, MU YMOBHOBa>XMMO
Onctpunb'toTopa 6e3KOLWTOBHO MOBEPHYTM BaM KOLWITK, WO 3a/MWLNINCA Ha HbOMY.

OcTaHHto Bepcito MpaBu, a TakoxXX yCi NOBiAOMIEHHA NPOo ManbyTHi 3MiHM By 3aBXXAN MOXXeTe 3HaWTW Ha CalTi
Onctpub'totTopa. LLLob cBoEHYaACHO OTpMMyBaTW iH(OPMaLLitD NPO Pi3Hi 3MiHK, BaM cnig perynsapHo 3axoanTu Ha
canT AucTtpunb'toTopa Ta y CBin 061iKkoBUIA 3anuc.

27. B akux Bunadkax nnaTiXHa bidHec-kapTa «Visa» Ta Il paxyHOK MOXYTb He
npautoBaTn?

IHoaoi Bawa kapTa abo paxyHOK MOXXYTb He nMpautoBaTh (Hanpukian, Yyepe3 poboTn 3 TEXHIYHOIO
obcnyroByBaHHsS cucteMun). Y Taknx Bunagkax Bu He 3moxeTe:

e BUKOpPMCTOBYBaTW Bawy kKapTy ona onnatu nokynok abo 3HATTA roTiBky 3 baHkomaTiB Ta/abo
e OTpUMaTW iHOPMaALLiIO NPO KOWTW Ha BawwoMy paxyHKy Ta/abo npo ocTaHHI TpaH3akLil.
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Kpim TOro, K i y BUNagKy 3 iHWNMN NAATIXKHUMK KapTaMu, My (i Haw Onctpmnb'toTop) HE MOXXEMO
rapaHTyBaTu, WO NpoAaBeLb NpuiimMme Bawy kKapTy, abo wo BCi Bawi TpaH3akuii 6yayTb cxBaneHi. Lle Moxe
CTaTUCS Yepe3 CUCTEMHY MOMUIKY, 3 SKMXOCb He3aJIeXKHMX BiJ Hac Ta Big Haworo Auctpub'toTopa NpUYnH, y
3B'A3KY 3 MPaBOBUMU Y/ PErYAATUBHUMU BUMOraMun, a TakoX 4yepes Te, Lo MU TUMYacoBO obMexxnninm
KOpUCTyBaHHS Bawnm paxyHKoM, 3absioKyBann noro, 3akpuam noro abo BigMoBMANCS 3aMiHUTU AOT0
BiAMOBIAHO A0 UmMX MpaBu.

28. Halwa BIAMOBIAAIbHICTb

Mn (abo OncTtpub'toTop Ha Hawy BumMory) 3060B'A3yeMocs nosepHyTK Bam KowTn, Aki mu (Ta/abo Haww
Onctpub'toTop) 6esnigcTtaBHO cnncananm 3 Baworo paxyHKy. KWoO 3rogoMm 3'9Cy€eTbCS, WO NnoBepHeHa cyma byna
cnmncaHa obrpyHToBaHo, Mn (abo OncTpub'toTop Ha Hally BUMOry) MOXKEMO CrucaTu ii 3 Bawloro paxyHky Ta
B34TM 3 Bac 3a ue KoMmicCinHy nnaTy. Akwo y Bac Ha paxyHKy byne HegocTaTHLO KowTiB, Bu noBnHHi bypeTte
HeranHo nosepHyTn 3aTpebyBaHy ONCTpnb'toTOPOM CyMy.

AKLWO HEe3aKOoHHI TpaH3akuii byayTb 34incHeHi nicng Toro, sk By nosigomunun Ouctpub'toTopy Npo BTpaTy,
KpadikKy abo nowkoa>eHHs Bawwoi kapTu abo npo He3akoHHe BUKOPUCTaHHS Bawoi kapTn abo paxyHKy, i npu
UbOMy By moBoAMAMNCSA YeCHO i He nopyLwwunu ui Mpaswnna, BiANOBIAANbHICTb 3a Ui TPaH3aKUii 1exxaTume Ha Hac.

Mwn (Ta Haw OncTpub'toTop) HEe HECeMO BiIAMOBIAA/ILHOCTI:

3a Te, WO NpoAaBeLlb 3 AKMXOCb NPUYNH BiAMOBAAETLCA NpUAMaTM Bawy KapTy;
3a 6yob-aki 3601 Ta NoripweHHs B Mpoueci HagaHHA HaWMX NOCAyr, Nocayr Haworo Auctpub'toTopa uun
Mocayr TPeTbOI CTOPOHN, AKY MU (i Haw OncTpub'toTop) 3anyy4nnm 00 BUKOHAHHSA CBOIX 3060B'si3aHb;

e 3a BiAMOBY MiATBEPANTN TPaH3aKLilo;

e 3a 6510KkyBaHHSA Bawoi kapTn abo paxyHKy, aHyJIlOBaHHA KapTu abo 3aKpUTTSA paxyHKY;

e 3a byab-fAKi 36UTKK, NOB'sA3aHI 3 BiACYTHICTIO Yy Bac yepe3 3601 MOXIMBOCTI CKopucTaTucsa Baloto
KapToto abo nigkn4nTuUCa 4o Baworo paxyHky;

e 3a byab-Aki Bawi npsami abo onocepenkoBaHi 36uTkn abo 36uTKN (BKAOYaKO4YM BTpaTy OOXOAIB,
penyTauii, MOXXNMBOCTeN abo o4iKyBaHUX HaKOMUYeHb), MOB'sA3aHi 3 NMOBHOLUiHHM abo YaCTKOBUM
BMKOPUCTaHHAM Bamu Bawoi kapTn, mobinbHOro gonaTka, canTty abo obnikosoro 3anucy abo 3
BiACYTHICTIO ¥y Bac Takoi MOXX/IMBOCTI, @ TakoX 3 BUKOPUCTaHHAM Bawoi kapTn abo obnikosoro 3anucy
Oy Ob-sIKOKO TPETLOK CTOPOHOI (SKLLO iHWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MneKy, 3aKOHHICTb Ta iHLWIi acnekTn, NoB'A3aHi i3 npnadaHnMn 3 BUKOPUCTaHHAM Bawoi
KapTu TOBapaMu Ta NOCAyraMu, a TakoxX

e 3a byab-fKi He3anexHi Big Hac (i Bia Haworo Auctpumb'toTopa) HeopAMHapHI Ta HenepenbayvyBaHi
obcTaBnHKU, YUM 61 BOHN He By BUKIINKAHI.

Hapato4yn SMS-nocnyru, Onctpub'toTop He Hece BiAMNOBIAaNbHOCTI 3a 3ani3Hini, HegocTasseHi abo 3HNKAI
MOBIAOMIEHHS, @ TaKOXX 3a Npobaemun gocTyny (NoB'a3aHi 3 TEXHIYHUMU, KOMN'IOTEPHUMMU, IHTEPHETHUMMN,
TeneoHHUMN, KabenbHUMN abo eNeKTPOHHUMUN HEMNOTagKaMM, 3 NOPYLUEHHAMMN B POOOTi TEXHOMOrMIYHOIrO
obnapgHaHHA, NporpamMHoro 3abesnevyeHHs, 3acobiB 3B'A3Ky Ta nepenadi iHpopmauii abo canTy Ta 3 iHWUMK
360aMu), AKi MOXXyTb 3aBaguTn Bam ckopuctatmucs SMS-nocnyramu.

XKoaHe nonoxkeHHs uux MNMpaBun He 3BiNbHSAE Bif BiAMNOBIAANbLHOCTI 3@ CMepPThb, 3aBAaHi N0 Heobepe)KHOCTI
TiNecHi yWKoO)XeHHS, WaxpancTeo abo HaBMUCHeE BBEAEHHS B OMaHy, a TakoXX Big 6yOb-aKoi iHLWOi
BCTaHOBJIEHOI 3aKOHOM BiAMOBIAANIbHOCTI, iKa He Mo)Xe ByTun BuUKIto4YeHa abo 3MiHeHa 3a 3ro4oto CTOPiH.



29. AKi KOMICIHI 300pn MOXYTb CTATYBATUCh 3 MeHe (KPIM 3a3HaveHux y
po3aini 33)7

Onctpub'toTop MoXe cTAaryBaTu 3 Bac nnaTy 3a o6rpyHTOBaHi BUTPaTU, NOB'A3aHi 3 BXXUTTAM 3aX0A4iB,
CNPSAMOBAHUX Ha MPUMNUWHEHHSA BUKOPUCTaHHA BaMu KapTu abo paxyHKy Ta Ha BiglWKOAYBaHHA 36MTKIB, LLO
BMHUKAN B pe3ynbTaTi Bawwux gin, akwo Bu:

e BUKOPUCTOBYBaJIN CBOIO KapTy abo paxyHOK ON5 34iNCHEHHSA HE3aKOHHOI AifNIbHOCTI;

e BUKOPMCTOBYBasN CBOIO KapTy abo paxyHOK He BianosigHoO Ao uux Mpasun abo

e Besnn cebe Bkpanm 6e3BignoBiganbHO (Hanpuknag, He 36epiranu ceoto KapTy abo PIN-kop y 6e3ne4yHomy
MicCUi), @ TaKo)X HeramHo He nosigoMuan OucTpub'toTopa NPO HeECaHKLIIOHOBaAHWI OOCTYN A0 Balworo
paxyHKy abo npo BTpaTy, Kpagi>xKy abo BUKOpUCTaHHA Balloi KapTu CTOPOHHBLOI 0coboto.

3a Takmx 06CTaBUH KOLWITW TpaH3akLUii He moBepTatoThCA, | MM (abo AncTpmnb'toTop Ha Hally BUMOry) MAaEMO
rnpaBo cnucaTu 3 Bawworo paxyHkKy obrpyHToBaHy CyMy BUTPAT, MOB'A3aHUX i3 BXXUTTAM 3aX04iB, CNPSAMOBaHMX
Ha NPUMUHEHHS BUKOPUCTaHHA Bamun KapTu abo paxyHKy naaTi>KHOiI KapTu «Visa» Ta Ha BiglKoayBaHHSA byab-
AKX BUHUKNX BHACNiAoK Bawwnx gin 36uTkKiB.

AKLLO0 B He BUKOPUCTOBYBaJIM CBOO KapTy abo paxyHOK AN 34iNCHEHHS HE3AaKOHHOI AiafIbHOCTI, BXKWUN BCiX
HeobxigHuX 3axoaiB 6e3neku Ta goTpuMmyBanmca uux MNpasun, Bawa makcnmManbHa iHaHCOBa
BiAMOBIAa/IbHICTb 3@ HECAHKLIIOHOBaHY TpaH3aKLUito, 30iNCHEHY 3 BUKOPUCTAHHAM BTpayeHol abo BKpaaeHoi
KapTu abo gaHmx po toro, K Bu nosigomuan npo ue Ouctpub'totopa, obmexxntbcsa 50 eBpo.

AKLWo My 6yaemMo 3MyLeHi B pyYHOMY pPeXUMi 34iINCHUTK NaaTixK abo BMNpaBuTN NOMUIKY, WO CTanacs 3
Bawwoi BuHn abo BHacnigok 6e34isnbHOCTI 3 Baworo 6oky, mu (abo AncTtpumb'toTop Ha Hawy BUMOry) MOXKEMO
B3ATW 3 Bac 3a ue [ofaTKOBY naaTy.

30. 41 MOXY A HafaTy OCTYN A0 CBOTO paxyHKY nocTavasbHUKam nocayr
TPeTbol CTOPOHN?

Bun Mmo)xeTe HagaTn nocTavasibHUKaM Nocayr TpeTboi cTopoHu (MMNTC) (BkAOYaoYM NocTavyaabHUKIB MOCAYr
CroBileHHsa Npo cTaH paxyHKy (MMNCCP) Ta nocTavYasnbHUKaM Nocnyr iHiyitoBaHHA nnaTexis (MI11M)), aki €
06'eKTOM peryatoBaHHSA, 4OCTYN A0 Balworo paxyHKy nnaTiXKHOT KapTu «Visa» ans 3gincHeHHSs naaTexiB Ta
oTpMMaHHS iHopMaLil npo 6anaHc paxyHKy abo 34iNCHeHi onepalLiii.

Mepw Hi>x HagaTwu NMMNTC gocTtyn Ao Baworo paxyHky, Bn NoBMHHI:

a) nepekoHaTuncs B Tomy, Wwo MNMATC HaneXxHUM YNHOM YNOBHOBa)XEHUI | Ma€ BCi HeObXiaHI [03BONN;

b) nepeBipnTK, Ha SKNN piBeHb AOCTYNY By norog)xyereck, Sk 6yae BUKOPUCTOBYBaTUCL Ball paxyHOK i B
akomy obcs3i Bawi gaHi 6yayTh nepenaBaTucs TpeTiMm ocobaM, a Takox

C) o3HanoMuTKCA 3i CBOIMM NpaBamMm Ta 06oB'a3kamMu B pamkax gorosopy 3 MNMNTC — ocob6aneo 3 npaBom
BiAKJ/IMK@HHSA 3rogn Ha AOCTYM A0 CBOrO paxyHKY.

Mn mo)xemo He HagaTu MNTC gocTyn Ao Balworo paxyHkKy, akwo OncTtpub'toTop Mae CyMHIBM LLLOO0 3aKOHHOCTI
[0CTyny abo NOro BUKOPUCTaAHHA.

Mu (i Haw OncTpunb'toTop) HE ABNSIEMOCH CTOPOHOM By ab-aknx Bawwux yrog 3 MMTC i He HeceMo 3a HUX XXOOHOT
Bi4MNOBIAANbLHOCTI. 3 ypaxyBaHHAM yCix Bawmx npaB Ha NOBEPHEHHA KOLWITIB Ha nigcTasi umx Mpasun mu (i Haww
AncTtpub'toTop) He HeCceMo BiANOBIAaNBLHOCTI 3a:



a) byab-aki 36uTkun, no.'asaHi i3 3anyyvyeHHam MNTC Ta yknagaHHam gorosopy 3 MMTC, a Takox
b) 6yab-ski aii MNTC, nos'A3aHi i3 Npu3ynuHeHHSM abo NpunuHeHHAM Balworo npaBa KOPUCTYBaAHHSA ixX
nocayramm, Ta byab-aki 36MTKN, WO BUHUKAN BHACNiAOK LbOro.

31. Y MOXKY 9 mepeksacTy CBOI NpaBa 41 000B'A3KW B paMKax LUux [1paBuna Ha
IHLLIX OCID?

Bn He MOXKeTe nepeknacTu Ha SKYCb iHWY 0Coby »XXOAHi CBOI NpaBa 4/ 060B'A3KM B paMKax umx MNMpasun 6e3
rnornepenHbLOi NMMCbMOBOI 3roan 3 Haworo 6oky (abo Haworo Auctpnb'toTopa). Mu (Ta Haw OucTpub'toTop)
MO>XXeMO nepeyCcTynuTn CBOI BUroan Ta TAroTu B paMkax uux Mpasmn 6yab-akin iHWin ocobi y byab-aknnm 4vac,
noeigoMmBeLLM Bac npo ue 3a ABa Micaui 4o uboro. Bawi npasa npu uboMy He 6yayTb NOPYLUEH.

32. 3aCTOCOBHEe 3aKOHO4AaBCTBO

HaHi MNpaenna 6yayTb TAYMayYnTUCh BiAMOBIAHO A0 3aKOHOAABCTBaA JINTOBCLKOI Pecnybnikuy, i Ha HUX
MOLUMPIETLCSA BUKJIOYHA topucankuis cynis JInToscbkoi Pecnybnikn.

33. AKI 4it0Tb KOMICIAHI 300pU Ta AIMITK?

KoMicilrHi 36opu Ta niMiTK 3aBXXAN MOXXHA 3HAWTWN Ha CanTi AucTpub'toTopa.

34 9K 3axulleHi Mol KowTmn?

3BepHIiTb YBary Ha Te, WO paxXyHOK nnaTi>xHoi bisHec-kapTu «Visa» Ta nnaTixKHa 6i3Hec-kapTa «Visa» €
MPOOYyKTaMM eNeKTPOHHUX FPoLUen, i Xo4a Harna4 3a Hawol OisfIbHICTIO 34iNCHIOETLCA BaHKoM JITBU, BOHU
He 3abe3neveHi kowTamm POHAOM CTpaxyBaHHSA BKNaaiB JInTosBcbkoi Pecnybnikun. MNpoTe Mu rapaHTyeEMO, L0
BCi oTpMMaHi Bamun kowtn 6ynyTb 36epiraTucs Ha oKpeMoMy paxyHKYy, i AKLWo panToM KoMnaHis UAB
«Finansinés paslaugos ,Contis“» BTpaTuTb NAaTOCNPOMOXHICTb, Bawi kowTn byayTb 3aXuLLeHi Bif NpeTeHsin 3
60Ky HallMX KpeanTopis.

MpaBnia KOPUCTYBaAHHA PaxXyHKOM NAaTiXKHOI KapTu «Visa» (Bepcia gincHa go 01.08.2023)
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