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OCHOBHI IOHATTSA

I'enepaabHHUHK TOToBip — ['eHepanbHUE morosip Ha HamaHHS
I1JIaTiXKHIX IIOCIYTr, YMOBU IKOT0 3aCTOCOBYIOTHCA 0o IIpomaBiis.

Oneparop — rocrnogapcbKuii Cy0'€KT, 1110 HaJa€ IIOCIYTH
eJIEKTPOHHOI'O 3B'sA3KY Ta Ma€ BIAMOBIOHY JIIeH3110 Ha 3OiCHEHHSA
OaHOIl OigIbHOCTI BiATIOBIMHO OO 3aKOHOOABCTBA, SAKEe Oi€ Ha TEPUTOPIil
nepxkasu OnepaTtopa. Crnucok OnepaTopis, 1110 3aly4atoTecsa Paysera
OJIs1 HaJaHHSs IIOCIYT, HaJla€ThCs Ha BeO-CTOpiHIl CUCTEMHU.

IIpomaBenus — KmienT Cuctemu Paysera, 4To BUKOPUCTOBYE OOHY a00
KijlbKa 3a3HadeHux B CucTeMi m HagaHux Paysera mociayr mo 300py
raTexiB o4 IIpomaBiiiB, Ipu 30iMCHEHHI TOPTiBIIi.

* [TosicHeHHSA: Koy mooxXeHHs ['eHepanbHOro 0orosopy Ha HagaHHAa
IIJIaTiZKHIX [IOCJIYT 3aCTOCOBYIOTHCA A0 BCiX KIIIEHTIB - 1 mpogaBLid, 1
iHImIMM KIilieHTaM - BUKOPUCTOBYETHCS TEPMiH «KITIEHT»; KOJIU
II0JIOKEeHHA ['eHepa/lbHOTO JOTOBOPY Ha HalaHHS IJIAQTIXKHIX IOCIIYyT
3aCTOCOBYETHCS JINIIE 0 MPOOaBIiA, BAKOPUCTOBYETHCSA TEPMIiH
«ITpomaBenp »)

Iloxkynmenbs —nIaTHUK i / ab0 KiHIIEBUYM OTPHMMYyBa4 IMOCIYT i TOBApIB,
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I110 ITpodarThes [IpomaBieM, sKuli BUKOPHUCTOBYE CHUCTEMY OJist 300py
TJIaTexKiB.

IIpoexkT — mokiagHuu onuc I[IpogaBleM HagaHUX TOBAPIiB/IIOCIYT,
BKa3aHUU HUM B CucTeMi 3 MeTOo10 300py mnaTexkiB 3 [TokyniriB 3a
TOBAPH/IIOCIIYTH, 110 HaJamThCd IIpomaBiieM, MeTOgaMu, 3a3HaYEHUMU
B Cucremi.

KiirouoBe CJI0BO — HiKajlbHa KOMOiHaIlisg OYKB i udp, 110
BigmpasiisseThCd [Tokymniem Ha KOpPOTKUT HOMED 3 Li/II0 OTPUMaHHSA
KOHKPETHOI Imocayru abo toBapy Ilpogasiis.

Tapud — KOHKpeTHa IIiHa ogHoro SMS moBigoMIeHHs, O3BiHKa a00
migkiardYeHHsa 0o WAP-cTopiHIIi.

KopoTKuu HOMep — HoMep TenedoHYy 1110 HanexkuTh OmepaTopy,
KOpUCTYyIOUUCh aKUM [ToKkymiii ona4yyroTs ToBapu i mociuyru I[Ipomasiis.

3arajibHi IMOJJIOKEeHHSI

1. ITocnyra 3i 300py matexkiB yepe3 OmnepaTopiB Hagae [TpomaBifio
MOXKIUBICTh 30upaTu nnaTexi [TokynmiB yepe3 nmociayru Omneparopa -
SMS nosBigomineHHs 1 WAP-rimaTexi.

2. IIITig yac KOpUCTYBaHHA 1Ii€10 TOCIyrow [IpomaBiito 3aCTOCOBYIOTHCS
BCl yMOBHU 3arajibHOrO OOT0OBOPY, & TAKOXK YMOBHU, NOJaTKOBO BU3Ha4Y€HI
B IbOMYy [lomaTKy. Bu3HaueHHs B maHOMY [[O0OaTKy BUKOPUCTOBYIOTHCS
B 3HAQ4YEHHI, 3a3Ha4YyeHOoMY B ['eHepasibHOMY OOTOBODI.

3.0cob6nuBicTh 300py mIaTexXkiB yepe3 OnepaTopiB IIOJISITaE B TOMY, IO
3a ToBapu abo nmocnyru IIpomasis [Tokymens nmaatuthk OnepaTopy, a
I'POIIIOBI KOIITH, 110 HajlexkaTh [IpomaBiiio, BUIIIadyOThCS Paysera.

4. IITo6 KOPHUCTyBaTUCH ITi€I0 MOCayroio, [IpomaBells TOBUHEH HagaTH
Paysera cBiui [IpoeKkT, a TaKOXK iHIIII JOKYMeHTH, HeoOxigHi Paysera.

5. Paysera mMa€ npaBO BiIMOBUTHCSH MMiATBePAXKYyBaTu [IpoeKT, a TaKOXK
HagaTu nmocnyry IIpogaBiieBi, He BKa3yO4YHu Ha 1€ IPUYHUH.

6. Ilocnyru moyrHarwOTh HaJaBaTUCA IIiC/IA TOro, aK Paysera
nigTBepaxye [IpoekT IIponmasiis i IIpomaBelib BUKOHYE IHTETpallito
BIOMMOBIOHO OO IHCTPYKIIiX, HagaHuX Paysera

7. AKI110 mpomaBellb € IPUONIHOIO 0CO00I0, TO, MOTOIXKYIOYHCH 3
yMoBaMM Iii€l [TogaTKy, BiH TaKOXK ITiATBEPAXKYE, 110 Y HbOTO €



OOPY4Y€EeHHS, HeOOXimHe OJjIs 3aMOBJIEHHS OaHOIl MOCIYTU Bif iMeH
IOPUOUYHOL 0COOH.

Ilina i TOPAOOK OIUIATH

8. LliHm Ta TepMiHU BHUIIJIAaTH IOCJIYT 300Py IJIaTeXKiB Yyepe3s
OmnepaTopiB 3 pOo30UTKOIO IO CTPpaHaM HPOIIOHYIOTECS TYT. [IpogaBenb
IIiATBEPOXKYE, IO AeTaJIbHO O3HaOMHUBCH i3 3MiHaMu B Tapud Ta
TepMiHax 300Py MIaTeXKiB Ta MIaTi2KHUX IIepeKa3liB, a TaKOX i3
TapudaMu Ha iHIII aKTyaJbHi g1 HbOTO Imociayru Paysera.

9. Po3paxyHok IIpomaBiisa 3 Paysera y3rogXKyeTbCda Ha IiACTaBl JaHUX
IIPO HafaHi mocnayru, Haganux OnepaTopaMu. Y3rogKeHHS
BIOMIOBIOHOCTI JaHUX 3OIMCHIOETHCS Paysera B OOHOCTOPOHHbBOMY
IOPAOKY. fAKIOo maHi, 10 MICTATHCA B HamaHiu OrnepaTopaMu 3BeeHHI,
BIOPI3HAIOTHCS Bif maHUX, HagaHux OmnepaTtopaMu IIPOTATOM MiCSIIs,
KiHIIeBy CyMapHYy cyMy OyIe mepepaxoBaHO Ha IIigcTaBi HagaHOI1
OnepaTopaMu Micss4HOro 3BiTy. Paysera 3a3Hauae, 110 momiOHi
P030izKHOCTI B maHUX (30KpeMa, CyM, BUIlJIaueHuX [loKynissMmu
OmnepaTopaM) MOXKXYTh BUHUKHYTU He 3 BUHU Paysera, a B 3B'I3KY 3
IIeBHUMH TEXHIYHUMH HeloJiagKaMu a00 HeIlJIaTOCIIPOMOZKHICTIO
aboHeHTiB OmnepaTopiB (0yia BUKOpHCTaHa BKpajgeHa SIM-kKapTa,
aboHeHT OnmepaTopa He po3paxyBaBcs 3 OmepaTopoM i T.I.), a TAKOXK 3
IHIIUX TPUYMH. Paysera He Hece BIOIIOBigaJIbHOCTI 3a BHUIlle3ragaHi
pPo30ixkHOCTI, ase 6epe Ha cebe 3000B'sI3aHHS 10 MOXKJIMBOCTI
BCTAHOBUTH CITPABXKHIO IIPUYHUHY PO30i?KHOCTEM.

10. Paysera Bumniauye KOIITH, sIKi1 HaslexXaThb [IpomaBifio, AKIIO
OTPHUMYE BinIoBigHY BumaaTty Big OmnepaTtopiB Ta (a®0) BimBimyBauiB, sSKi
MalOTh ITOB'sA3aHi mepeka3u Paysera, oTpuMaHi Big OrmepaTopiB KOIITH.
Kowtu IIpomaBIito BUIIJIAYYOTHCSA IIPOMOPLIIMHO Bifi CYMHU BHUIIJIAT,
oTpuMaHux Paysera Big OmepaTtopiB Ta (a00) BigBimyBauis.

11. dkuto Haganuu OrepaTopoM 3BIT 3a MUHYJIUU 3BITHUM IIepiof
BiIpi3HsSETHCA Big HamaHOTro CHCTEMOIO 3BiTYy, IPaBUIBHOIO Oyde
BBazkKaTucs iHdopmMmaillisa, HagaHa OnepaTopoMm. fKINO BUIIaTH Ha
Kopucth [IpomaBisa Oynu 3miticHeHi Paysera mo MOMeHTY HafJaHHS
OmnepaTopoM OpaBUJIbHOI iH(popMaliil i micasa yrouHeHHSI OmepaTopoM
iHpopMalril 3'ICOBYETHCS, 110 YaCTHUHA BUIIJIAYE€HUX KOIITiB ITIOBUHHA
OyTu mOBepHEeHa, Paysera BpaBi cnucaTu Ii Kot 3 PaxyHKy Paysera
IIpomasBiig. Y pa3i HEJOCTaTHLOI'O [OJid IIOBEPHEHHS 3aJIMIIKY KOIITIB Ha
Paxyuky Paysera IlponaBiisi, ITpomaBellb 3000B'I3y€THCS IIOBEPHYTHU
KoLITu Paysera npotsarom 7 (ceMu) KaJleHOapHUX OHIB.
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12. Paysera po3paxoByeThCcs 3 IIpomaBiieM Ha migcTaBi 3reHepPOBaHUX
PaxyHKIiB IIPOTATOM TEPMIiHY, BCTAHOBJIEHOTO [OJIs1 KOXKHOI IepxKaBH, 3
sIKO1 Oy/IM OTPHMaHI miaTexi (TepMiHM ONMCaHi OJIsi KOXKHOI Jep2KaBH i
BimoOpazKarThCs MopyY 3 Kio4yoBUMU CJIOBaMH 1 TYT).

13. CyMmu, mo HanexkaTts [Ipogasiito, Paysera nepeka3ye Ha PaxyHOK
Paysera IlpomaBiisi, BIDKPpUTHUU BiOIOBIOHO OO0 YMOB ['eHepasibHOTO
OOT0BODY.

14. CTopoHU OJOMOBINSIIOTHECS, 110, B pa3i 0OpaHHS YMOB BUIJIAaTH
TPOIIOBUX KOIITiB B 001iKkoBOMY 3anucy [IpomaBiisi, B Cuctemi Oyne
aBTOMATU4YHO 3reHepoBaHf i HagaHa paxyHOK-pakTypa I1[IB Ha
BHCTaBJIEHY OO0 CIJIaTh cyMy. IIpogaBelb, MigKIIOUYUBIINCH OO
00JIIKOBOT'O 3alliCy, MOK€e BBECTH CePil0 i HOMEP PaxyHKY-paKTypHu
[1IIB. ITpomaBelb 3000B'I3YETHCSA PO3OPYKOBYBATH PaxXyYHOK-QaAKTypPy
[1]1B i BKIo4YnTH 11 B CBiMi OyXraaTepChbKUul OO0JIiK.

15. dkio nporsarom 15 (mI'sTHaOUATH) OHIB 3 MOMEHTY IIOBIIOMJIEHHS
IIpomaBiig B CucTeMi i MO eJIEKTPOHHIN IIOIITI IPO 3reHepPOoBaHOol OJis
HBOTO pPaxyHKYy-pakTypi [1[IB, IIpomaBelis He BBOOUTH CEPIil0 i HOMED
paxyHKy-pakTypu [1[1B, Cuctema Oyge BUKOPHUCTOBYBATHU CEPIIO i
HOMED, 3reHepoBaHi CucTeMolo.

16. Y pa3zi, gakuio OmnepaTop caM He MIaTUTh rmomaTtok I111B, Paysera
aBTOMaTU4YHO reHepye [Ipomasio paxyHoK-pakTypy I1I1B, B sKin
3a3HaveHo I1]1B. V paazi, skimo [Ipogasiio Oyna BUCTaBjieHa paXyHOK-
dakTtypa 3 [11IB, akuii crimauye Paysera, IIpomaBems 3000B'I3yETHCS
OeKJlapyBaTH 1 HaJIeXKHUM YUHOM orytatutu I111B.

3000B'si3anHsA [IpogaBisa

17.Y ob6nikoBoro 3anucy IIpogaBens Bubupae KopoTkuii HOMeD,
BKa3aHUU B Cuctemi, 3a AKUM [1oKymOIli MOXKYTh 3aTenedoHyBaTHu abo
BimnmpaBuTu SMS-noBigoMiieHHsI, 0axKal04y OIJIATUTU TOBapHu abo
rocnyru [Tpomasiisi. Takoxk [IpomaBellb MoxKe BUOpaTH aapecy Beo-
CTOPIiHKH, IMiAKIIOYUBIINCH A0 KOl [TOKyMIli MOXKYTb OIIaTUTH i
oTpuMaTu ToBap abo nmocayry IIpomaBIiis.

18. IIpomaBenb 3000B'13YETHCS BKa3yBaTU [TOKyIIIISIM TOYHI i
IIpaBUIIbHI KOPOTKI HOMEepPH, HagaHi Paysera.

19. IIpomaBelb 3000B'I3YETHCS HAJIE2KHUM YMHOM CHiBIIPAIIOBaATH 3
[TokymiissMu i HagaBaTU IM iHQOpMallilo, a TaKO2K KOHCYJIbTyBaTH 3
IMTaHb, IOB'I3aHUX 3 MIOCIIyTaMM Ta TOBapaMu, AKi OyJii 3aMOBJIE€HI 3a
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OOIIOMOIro0 SMS-1moBimjoMIeHb Ta iHIINX CIIOCOOIB OIIJIaTH TOBAPIB i
IIOCJIYT.

20. [IpomaBells 3ameBHSE, 110 He CTBOPOBaTuMe Kilt0o4oBi CI0Ba, IO
30iraroTbcst abo cxoxki Ha Kimt0o4oBi cinoBa, IKi BUKOPUCTOBYIHOTHCS
IHIIUMU HONYJIAPHUMH IIOPTaJIaMU OJId TaKUX Xe KOpOTKMX HOMEPIB.
KibKiCTE BiATIpaBIeHUX IIOMUIIKOBO SMS-1IOBIDOMIIEHD, 1110 MICTSTh
KOHKpeTHe KIiIrouoBe CJ10BO, He MOBUHHO nepesuiinyBatu 20% Bif
3arajibHOl KiJIbKOCTi SMS-1m1oBigOMJIEHD. B iHIIIOMY BUIIaOKYy
BBaXKa€ThCH, 1110 KII040Be CJI0BO € 3aHAATO CX0xKuM, i IIpogaBenb
3000B'13YETHCA HETAWHO 3aMiHuUTHU uoro. fAkio ITpomaBens He
3aMiHUTE Take KiIio4oBe CJI0BO NPOTAroM 14 (YoTupHaAOUSATH) OHIB
IIICJIS TIOBIOMIIEHHS IIPO IIe 10 €J1. IIOIITO, Paysera 3ynuHse
HagaHHSA rociayru [IpogaBito go 3aMiHu KiIr04uoBOro ciosa.

21.TTeBHi Knto4oBi cjioBa OyoyTh aKTUBOBAHI TiIBKU ITiCIIS
IIPOXOKEeHHS MPOollenypHu NigTBepaKeHH [Ipomasiisa abo KmnodoBoro
cioBa, abo micys meBHOTo nepiony gacy. IIpo HeoOXigHICTh
IIPOBEIEHHS MPOoLeaypyu HiATBEPOKEHHI a00 Ipo mepiod dacy,
HeOOXimHUM OJIsi aKTUBallil Kimio4oBoro cioBa, IIpomasens Oyme
crioBimieHEuu CUCTEMOIO.

22. CTBOpPEHHS IIEBHUX KIIIOYOBUX CJIiB MOKe OOKIagaTHuCs
OOOaTKOBOIO IJIaTo0. IIpo momaTKoBy 1iaTy i minu [IpogaBels OyOe
crioBimeHu CUCTEMOIO.

23. IIpomaBe1b 3000B's13yeThCS HamaTu Paysera IIpoekT i onuc mociayru
IOJIs KO2XKHOTr0 KiIr0uoBOro CjioBa IMPUKMHSTHOIO MOBOIO i JeP2KaBHOIO
MOBOIO Ti€l KpalHu, B gKiil BOHa Oyde BUKOPUCTOBYBATHUCSA. TaKuUl OMUC
Ma€ OyTH HaJgaHO pPa30M 3 OIIMCOM IIPOEKTY A0 CTBOpeHHs Kimo4oBoro
cJIoBa. fAKINo omuc mocayru He Oyae HagaHo [Ipogasiiem, Kniodose
CJIOBO He Oyze cTBOpeHa ab0 aKTMBOBaHO, ab0 Oyme BUOAIeHO B
KOPOTKI TEPMiHHU.

24. IIpomaBellb 3areBHsE, 110 Oyme 30epiratu iHdGopMalliro Ipo
HaJaHHS CBOIX IIOCIYT i peasi3allito TOBapiB i, He Mi3Hillle, HiXK
npoTtsiroM 1 (ogHOro) po60o4Yoro gHSA 3 MOMEHTY OTPHMAaHHS 3allUTy
Paysera e. OIITOI0, HagacTh Paysera BCIO HasABHY iH(OpMaIliio IIpo
Te, Oe i aKi mocayru abo ToBapu Oynu oTpuMaHi [TokyrmiieM Ha migcTasi
KOHKPETHOTO HagaHoro Paysera i orpuManoro IIpomasiueM SMS-
IIOBiDOMJIEHHS, O3BiHKa, a00 migkmiodeHHSa 00 WAP-cTOpiHKH,
30IMCHEHOT' 0 He paHillle, HiXK 3a 6 (IIiCTh) MICAIIB IO OTPUMaHHA
3amury.

25. 3 MipKyBaHb 0e3meKH, IJId OOHOT0 HoMepa MOOiTbHOTO TenedoHy



[TOKyTILsI BCTAHOBIIOETHCA MICAYHUY JIIMIT, IIPU II€PEBUIIEHH] IKOTO
nnocnyra ITokynimesi HagaBaTucs He Oyge, a [IpogaBelb He OTPUMaE
poxony. IIpo mocArHeHHd IIoKyImieM JIiMiTi, a TaKOX IIPO caM JIIMITI,
CucteMma Oyme aBTOMaTHU4YHO noBigoMnsaTu [IpomaBiisa esi. moiiToio, abo
OyOb-sIKUM iHIITUM CIOCOO0OM, BKa3aHUM B 00IiKOBOMY 3aluCy
ITpomasiis.

IloBepHEeHHSsI rPOIIIOBUX KOIITIiB

26. dkuio Paysera orpumace Big OrepaTtopa IIOBigOMJIEHHS IIPO
maxpauctBo [TokymiiiB, SMS-nnoBimoMneHHs, O3BiHKH ab0
migkmodeHHs 10 WAP-CTOPIHOK, IIPo s1Ki 0yJ10 MoBimoMiieHO, OyOyTh
aHynIboBaHi, i [Ipogasens Oyae mmpo 1ie moiHGOPMOBaHUM. Y TOMY
BUIIAJKY, SIKIIO JOXOOHU BXKe Oynu BuijiadeHi [Ipogasiiio, BOHU OyOyTh
cruucaHi 3 PaxyHky Paysera IIpomaBiig Bigpa3y XK IIiCJIId OTPUMaHHA
Paysera moBimoMIeHHS IIPO aHYIsI0, abo 3 JOXO0MiB, OTPUMAHUX
3romoM. AKIo cCyMa OOXOMOiB BUSSBUTHLCS HEOOCTAaTHBLOM, IIpomaBelsb
3000B'SI3YETHCS MOBEPHYTHU I'POIIOBI KOIITH NPOTATroM 7 (ceMu)
KaJIeHOapHUX OHIB.

27. druto SMS-nnoBigoMiieHHS HafgiciaHo [IpomaBIfio 3a IIOMUIIKOO
ITokymaTenio (BBemeHO HeBipHe Kiodose cioBo) abo [IpomaBels He
MOXKe 3aMOBUTHU [IOKYIIKY MOCIYT 3a IPUYHUHOK HEIIOBEPHEHOI' O
dopmaTy SMS-noBimoMiieHb, TaKe SMS-1TOBimOMIIEHHSI aHHYJIIOETHCS, a
Paysera Haga€ IMOCIIyTy O BifmmpaBieHoro SMS-noBimoMiieHHs abo 3a
MOZXKJIUBICTIO KOMIIeHCyBaTH [IoKymaTesnb HagiciaTu SMS-
IIOBIOOMJIEHHSI.

TexHHYeCKasi HHTerpalus yCJIyr

28. IImpopaBellb, SKMI KOPUCTYETHCS IIOCIYTroi0 300py IIJIaTeXKiB yepe3
OmnepaTopiB, 3000B'I3yETHCS IIOB'I3aTU CBOIO CHUCTEMY 3 CUCTEMOIO
Paysera 3rigHO 3 HaJaHUMU TYT IHCTPYKLiU Paysera (sKIO Oisg IIOCIYyTrU
IIOB'sSI3aHa 3 HOCJIyraMH, IO HaJaloThCS aBTOMAaTUYHO OyIOb-IKOIO
CHCTEMOIO, HallpUuKJal, O PafioCTaHIlil IIPKU OTPMMaHHI moOaxkKaHb
ab0 IMO300POBIIEHD, TOB'I3aHHS HE MOTPiIOHO).

29. IIpomaselb po3yMi€ i MOTOOXKYETHCA 3 TUM, 110 HEIIpaBUJIbHA
IHTerpaiiiga Moxe BUKJIMKATU OOOATKOBI HaBaHTAXKEHHS OJIA CUCTEMU ,
sIKi € HeOaKaHUMU i He MOXKYTh OyTH IPUNHATHUMU, TOMYy HEOOXigHO
rapaHTyBaTU IIpPaBUJIbHY peai3allito 3'€egHaHb (BiAIOBIOHO OO
IHCTPYKIIil).

30. Paysera BmpasBi B OyOb-IKUM Yac 0e3MMePeniKOgHO MiHSITH TeXHIUHe
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pillieHHs iHTerpaiiil mocnayr. [Ipo Oynob-sgKi 3MiHU, Ki BUMaraiTh 3MiH B
IIporpaMHoMy 3abe3nedeHHi [IpogaBiisi, MOBIHOMIISIETLCSA HE MEHII,
HiXK 3a 90 (meB'ssHOCTa) OHIiB. [IpogaBenk po3yMie, 110 B pa3i BHECEHHS
Paysera 3MiH o IHCTpPyKIIil 10 iHTerpaiiil, a TakKOX MOBIHOMIIEHHS PO
11e [IpomaBus, [IpomaBelb 3000B'I3yETHCS 3a CBiMi paXyHOK i He
misHime, HizK npoTtsaroM 90 (geB'THOCTO) OHIB 3 JaTH OTPHMaHHSA
TAKOI'0 MOBITOMJIEHHSI, OHOBUTH CUCTEMHE 3a0e3MMeYeHHs 3i CBOTO
0oky. HeoOxigui 3miHm 3 00Ky [IpogaBiisa 3a0e3medylOThCs 3a PaxXyHOK
IIpomasBiid.

IlinTBepakeHHs i 3roga CTopin

31.Peectpartiia IIpomaBiiss B CucteMi 03Havyac€ MiaTBEPOAXKEeHH 1
rapaHTiio TOrO, 110, 3OIMCHIOI0YM TOPTOBEJIbHY OiAIBHICTH, [IpomaBelb
Oyme OissTH CyMIIiHHO i BigmoBimHO o iHTepeciB Paysera i [TokymiiiB, a
TaKOJK BIIaCHUMHU iHTepecaMu. [IpogaBellb TaKOXK 3000B'sI3YETHCS
HagaBaTH [TOKyILAM IIOCJIYTH 1 TOBAPW HAJIEXKHUM YMHOM, CBOEYAaCHO
Ta SAKICHO.

32. [IpomaBells TapaHTyeE, 110 OyIOb-sIKi MOTO0 [il, TOB's13aHi 3
BHKOHAHHSAM IBOTO [IOrOBOPY, a TAKOXK NpoOaHi HUM ToBapH i (abdo)
IIOCJIYTH, BiAIIOBigalOTh 3aKOHOOABCTBY JIMTOBCBEKO1 PecmyOmiku Ta
OepzKaBU, Ha TEPUTOPI] AKOTO 3OiMCHIOETHCS MPOMaXk TOBapPiB 1 MOCIIYT.
[IpomaBels HeCe MMOBHY BIiAIIOBIOAJIBHICTH 38 HACIIOKU, K1 MOXKe
CIIPUYMHUTH 3a CO00I0 HeJOTPUMaHHS OJaHUX 3000B'sI3aHb.

33. Haparouu nmocnyru, 3a3HaudeHi B iboMy [lomaTKy, Paysera He Hece
BiZITIOBiganbHOCTI 3a mmpomaBaHi IIpomaBiieM ToBapu i (a00) mOCIIyTH, IO
HaJalOThCs, a TaKOXK 3a HACJIOKM IIPOoaaxy JaHuX ToBapiB i (ab0)
HagaHHS IIOCiIyr. Paysera TakoXK He rapaHTy€ BUKOHAHHS 1HIIIOKO
cTopoHoio (ITokymiieM) cBOiX 3000B'si3aHb 3a YTOOOI0, YKIAaAEeHOIO
[IpomaBleM (HampuKian, HeCKaCyBaHHS IIJIaTeXKy a00 3miliCHEHHS
iHmux miv). He3miicHeHHS 1HINIOK CTOpPOHOIO (IToKyIiiemM) yrogu
BBaXKa€eThCs 3aboproBanicTio [Tokynisa abo iHIIMM HOPYIIEHHSAM
0008B'sa3KiB [Nokynis momno ITpomaBiiss. Paysera Takox He rapaHTYeE
TOTOXKHOCTI ocobucTtocTi ITokymIis.

34. Ctoponu (ITpomasens i Paysera) 3060B's13y10ThCsI 3a0€30eYUTH
HaJIeJXXHe 3aCTOCYBaHHA OpraHi3alliMHUX 1 TEeXHIYHUX 3aXO0/iB,
IIPHU3HAYEHUX OIS 3aXUCTY 0COOMCTUX maHuX [TOKYIIIiB Bif
BUIIAJKOBOTO a00 HE3aKOHHOTO 3HUIIEHHS, IEPEKPYUYEHHS,
PO3roJIoIieHHs ab0 iHIMINX BUiB HE3aKOHHOI 00POOKH, SIK Iie
BH3HAYEHO 3aCTOCOBYBAHUM 3aKOHOIABCTBOM.



38. ITepconanbHi gaHi [ToKymniis, sSIK IIJIaTHUKIB, 00POOISIIOTHCS
BiZITIOBIDHO IO BUMOT, BCTAHOBIIEHNX 3aKOHOM PO ITPAaBOBUM 3aXUCT
IIepCOHaNbHUX OJaHuX JInToBChKOI Pecniy0Otiku Ta 3arajibHUM
pernmaMeHToM €C Ipo 3axUCT JaHUX. [IpuHIIMIN 00POOKHN
IIePCOHANTbHUX OJaHUX PErymioioThCsa [IONUTUKOI0 3aXUCTy OaHUX.

36. [TepconansHi gani [Tokyniis, AKi He HigIagarTh IIif OIIUCaHy B II.
37 mporo [1oroBOpy KaTeropito, o0poOsaioThCSa Ha HigcTaBi «[1oroBopy

Ha 00pOOKY mepCcoOHaNbHUX OaHUX»,YKIageHoro Mixk ITpomasiieM i
Paysera.

37. IIpomaBiito, SKUU KOPUCTYETHCA MOociayraMu Paysera B OiJIOBUX 1
PO EeCIiMHUX IIIX, PEKOMEHOYETHCSA Ha 4Yac Ail [JoroBOpy pO3MiCTUTHU
Ha CBOlM BeO-CTOpPiHII «3HaK HaOiMHOCTI» 3 mMOoculaHHAM Ha Cucremy,
BIATIOBIZHO OO HaJaHUX TYT IHCTPYKIIA.

38.Paysera Hagae MOXKJIUBICTS [IpogaBIito, AKUNM KOPUCTYETHCS
rnocayraMu Paysera 3 MeTOI0 3afJOBOJIEHHSA CBOIX OiJIOBUX Ta
nmpodeciiHuX iHTepeciB, 0e3KOMIITOBHO peKjiIaMyBaTu B CUCTEMi OIUCY
IIpomaBIisd, a TAaKOXK HaAaHi IM IOCJIyTY i IpodaHi HUM TOBapu
IIPOTSATOM CTPOKY mil [ToroBopy. Paysera BrpaBi BUOaIuTHA TaKUH OIIUC
3 CucteMu ab0 MOTO He peKjIaMyBaTu 0€3 II0IepPeaHbOT0
IIOBiMOMIJIEHHS i 3a3Ha4YeHHS NPUYMH BHUOAIeHHS abo
HepeKJlaMyBaHHSA.

39. IIpopaBellb 3rogeH Ha pPO3MillleHHs Jiorotuiy I[IpogaBis abo onucy
HaJaHUX 1M IIOCHyT i (a00) ToBapiB B CUCTEMIi IPOTATOM TEPMIHY il
IoroBopy. Takuu onuc Paysera BrpaBi Buganutu 3 Cuctemu 6e3
IIOIEePEeOHBbOTO MOBIOOMIIEHHS 1 3a3HaUYEeHHS IIPUYXH BUOAI€HHS..

40. ITpomaBelb 3000B'si3aHUM HEraHO, ajie He Ii3Hillle, HiXK IIPOTITOM
5 (m'ssTm) pobouux OHIB, iHpopMmyBaTu Paysera npo Oynob-siKi 3MiHH,
BKJIIOUAIO4YX 3MiHHU B iHOpMaliil, IT0B'13aH0l 3 IIPaBOBUM CTAaTyCOM
IIpomaBis (mpeagcTaBIeHOTO0 HUM IOPHUOHUYHOL 0CO0M), BUIOM
OisIIPHOCTI, YIIOBHOBaXKE€HMMHU 0COOaMM 3 ITPaBOM Ha HiANMC Ta iHIIOO
iH(opMalli€o, sika MOXKe iCTOTHO BIIJIMBATHU Ha 3iMCHEHHSA
['eHepanbHOrO JOTrOBOPY Ta LBOTOo [HomaTKy. IIpomaBers €
BiITIOBigaIbHUM 3a Oy[b-IKi HACJIIOKY, 110 BUHUKJIN B pe3yIbTarTi
HeBiOImOBIiMHOT0 BUKOHAHHS JaHOT0 3000B'sI3aHHS i HECBOEYACHOT' O
HaJaHHS 3a3Ha4yeHol BUlle iHdopMalril.

3a00opoHeHa TisiIBbHICTH

41. 3a00poHeHAa OisANIbHICTh 3a3HAYAETHCS B po3mini 9 'eHepalbHOTO


https://www.paysera.ua/v2/uk-UA/kontrakt/polityka-bezpeky-2020
https://www.paysera.ua/v2/uk-UA/kontrakt/obrobka-personalnykh-danykh
https://www.paysera.ua/v2/uk-UA/znak-yakosti

OOTOBOPY.

42. 36upaTu IIaaTexi 3a JormoMorow SMS-noBigomneHs, [Tpogasiio
TaKO3K 3a00POHSIETHC:

42.1. He BKa3dyBaTu a00 BKa3yBaTU HEBIPHY BapTiCTh BignpaBKu SMS-
IIOBIIOMJIEHHS;

42.2. peknamMmyBaTu ce0e, BUKOPHUCTOBYIOYM HeOaKaHy pPeKIaMy
(CITAM) (HampuKiaf, BiAIpaBiisilOYX BEJIUKY KiIbKICTh €JI. JIUCTIB,
1moBigoMiieHb Yyepe3 Skype, ICQ abo iHmuMu 3acobaMu iHTEPHET-
KOMYVHIKaIIil).

43. TIpomaBelb 3000B'sI3aHUM IIEPEKOHATHUCS, 10 HaJaHi HUM HOCIYTH
abo ToBapu He cymepedaTh 3aKOHAM KOHKPETHOI KpalHH, B SKik
HaalOThCs MOCIYTH a00 IPoOaloThLCS TOBAPH.

44.V pa3i BUSBJIEHHS HeOJOTpUMaHHSA abo mopyiieHHS [TpomaBiieM
oOMexKeHb Ha 3/IiiCHeHHS 3a00pOHEeHO0]1 OisiJIbHOCTi, BCTAHOBJIEHO]I B
maHomy [omaTKy, ab0 HEBIAIIOBIOHOCTI ab0 IMOPYIIIEHHS OisiTbHOCTI
IIpomaBIid 3aKOHOOABCTBA KOHKPETHOI KpPalHU, B Pe3y/IbTaTi 940ro
Paysera Oyyio 3aBOaHO 30MTKIiB (HanpuKiad, HakKJIageHo mrpad,
BHMaraTucs MOsSICHEHHs, 3aKPUTHUU PaxyHOK), Paysera BmpaBi ciucaTu
3 PaxyHky Paysera IIpogaBiisi cyMy BCiX BUTpPaAT i 30UTKiB, TIOHECEHUX Y
3B'sI3Ky 3 mopylneHHsIM [IpogaBiieM 3000B's13aHb, 0€3 iHiIlilOBaHHS
criopy. Y pasi, gKino Ha PaxyHKy Paysera IIpomaBiiss HeJOCTaTHBO
KOIITiB IOJIs IIOKPUTTS BUTPAT, [IpomaBells 3000B's13aHNM HETAUHO
riepeBecTtu Paysera cymy rmoHeceHUX 30HUTKIB Ha PaXyYHOK, BKa3aHUU
Paysera.

IToBimoOMJIEHHSI PO HECIIPABHOCTI

45. Paysera 3000B'sI3yE€ThCS 3a30ajleriib, B HOPSIOKY, BCTAHOBIEHOMY
['eHepanbHUMU OOTOBOPOM, MOBIDOMIIATH IIpogaBiis mpo Bigomi i
MOXKJIMBI TEXHIUYHI HecmpaBHOCTI CUCTEMH, a TAKOXK CUCTEM 1
yCTaTKyBaHHS TPETiX 0ci0, 3anmydyeHux Paysera Oy HagaHHS IIOCIYT,
sIKi BIIJIMBAIOTh Ha HafaHHA mociayr Paysera. OTpuMaBIIU TaKe
IoBigoMiieHH, IIpomaBellh TaKOK 3000B'sI3YETHCS HETAMHO
rnmoBigoMuTH [ToKymniiB i Paysera 1mpo TeXHIYHI HEIOJIagKH 1 IIJIaHOBaHUX
MPOQPITaKTUYHUX i PEMOHTHUX PO0OOTax, SIKi MOXYTh BIJIMHYTH Ha
HaJaHHSA TOCIyTr abo mpomazx ToBapiB [Ipomasiisa ITokynomsaMm..

BignmoBigaIbHICTE CTOPiH



46. BigmosiganbHICTh CTOPIH BU3HAYAETHCA BIOMOBIIHO IO YMOB
['eHepa/IbHOrO JOTOBOPY Ha HaJaHHS IIJIaTiKHUX ITOCIIYT.

47. 3 meToto 3axucty Ilponasiis, KnieHTiB 1 [TokymiiB Big [HTEepHET-
IlIaxpaucTBa, Paysera 3aBXknou npardHe 00'€KTUBHO i OIepaTUBHO
OLIIHUTHU cUuTyalliro MixX IIpomasueM i [ToKyIIeM i BXXUTHU BIOIIOBITHUX
3ax0[iB 0e3meKku. Y pa3i BUHUKHEHHS KOHQIIIKTHOI cuTyaliil, Paysera,
O0akarouu 3aro0irTy MOKJ/INBiMi HE3aKOHHIN OisIIbHICTI, 3a/IKIllaE 3a
c0o00I0 IpaBO NMPU3IYIUHUTU HaJaHHS IMOCIYT i / ado BUMIIaTH KOIIITIB.
IlaHe IpaBO He BUKOPUCTOBYEThHCA Paysera rpu oTpuMaHHI CKapru Ha
[IpomaBis, IKUU IIPOTSATOM TPUBAJIOTO YacCy YCIIIIIHO 3OiUCHIOE
OisIJIBHICTD 1 KOPUCTYETHCA IOCayramMu Paysera, OCKUIBKM Taki
IIpomasiii, SK IpaBUJIO, YCYBalOTh BCi HEIIOPO3YMiHHA 3 [IoKyIem
0e3nocepenHbo. Paysera 3anuiiiae 3a co00I0 IIpaBO BUMaraTu
OOOAaTKOBOTO minTBepazKeHHS ocoOm IIpomaBis abo [Tokymnms i poay 1x
OiSIIPHOCTI 3 METOI0 BCTAHOBIIEHHSI 0O0CTaBUH. fAKIIIO HE BOAETHCH
BUPIIIUTU NTPOOIEMY HIISIXOM OiajioTy, a TaKOXK IPU HasIBHOCTI
OOr'PyHTOBAHOI MigO3pM y IIaXpPauCTBi, BCA iHpopMallis Ipo CymepedKky
1 HOroBOpi mepenaeThbCs MPaAaBOOXOPOHHUM OpraHaM, a HaflaHHS IIOCIIyT
i BUIIJIaTa 3i0paHuX IJIaTeXKiB MPUIIUHSAIOTHCS.

[IOBEPHYTUCS OO0 COHCKY
ApxiB

Bepcis [JoroBopy Ha 30ip miaTexiB yepe3 OnepaTopiB go 27.10.2020
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