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30ip naaTexiB 4epe3 OnepaTopis

OCHOBHI MOHATTH

FeHepanbHuK poroBip — NeHepanbHUIM A0roBip Ha HagaHHSA MAaTiXKHIX NOCAyr, YMOBU SIKOro
3acTocoByOTbCA Ao MpoaasLus.

OnepaTop — rocrnogapcbknm cyb'ekT, WO HafaE MOCAYrn eIEKTPOHHOrO 3B'A3KYy Ta Ma€ BigNoOBiAHY NiLeH3ito0
Ha 34iMCHEHHS OaHOI AiSNbHOCTI BiANOBIAHO 00 3aKOHOAABCTBA, SKe i€ Ha TepuTopil aep>xasm OnepaTopa.
Cnucok OnepaTopiB, WO 3any4yatoTbCca Paysera Ans HagaHHS NOCAYr, HAaOa€eTbCSA Ha Be6-cTopiHLI CucTtemu.

MpopaBeub — KnieHT Cuctemn Paysera, 4TO BUKOPUCTOBYE O0AHY abo Kinbka 3a3HadyeHux B Cuctemi n
HagaHux Paysera nocnyr no 36opy nnaTtexis ond Mponasuis, Npu 34iNCHEHHI TOpPriBAi.

* NMosAsAcHeHHA: Kosn nono>eHHsA eHepanbHOro AoroBopy Ha HagaHHA NiaTiXKHIX NOC/yr 3aCTOCOBYOTLCS A0
BCiX KnieHTiB - i npoaaBus, i iHWWM KNiEHTaM - BAKOPUCTOBYETLCSA TEPMiH «KNIEHT»; KON MOJIOXKEHHS
FeHepasbHOro AOroBopy Ha HadaHHA NAaTIXXHIX NOCNYr 3aCTOCOBYETLCS NMLIe A0 NpoAaBLUs,
BUKOPUCTOBYETLCA TepMiH «lMponaBeLb »)

Mokyneub —naaTHUK i / abo KiHLEBMI OTpUMyBa4 NOCAYr i TOBapiB, WO NpofatoTbeca MpoaaBLeM, KU
BuKopucToBye Cnctemy ansa 36opy nnatexis.

MpoekT — goknagHuin onuc MNpoaaBuemM HagaHUX ToOBapiB/Nocnyr, BKa3aHui HUM B CucTtemi 3 meToto 36opy
nnaTexis 3 MNokKynuis 3a ToBapu/nocayru, Wo HagawTbca MNpogasuem, MeTogamun, 3a3Hav4yeHUMn B Cncremi.

KniouyoBe cnoBo — HikanbHa KoMbiHauisa 6yKB i Lndp, Wo BignpasnaeTbcsa MokynueM Ha KopoTKuii HoMmep 3
LiNt0 OTPUMaHHS KOHKPeTHOI nocnyru abo ToBapy Mponasus.

Tapudg — KoOHKpeTHa UiHa ogHoro SMS noBigomaeHHs, A3BiHKa abo nigknyvyeHHA o WAP-cTopiHUi.

KopoTKum HoMep — HoMmep TenedoHy Lo HanexunTb OnepaTopy, KOPUCTYIOUYNCh SKMM MOoKynui onaavyoTb
ToBapw i nocnyrun MNpogasus.

3arasjibHi NOJIOXEHH4

1. Nocnyra 3i 36opy nnaTexis Yepe3 OnepaTopiB Hagae MNpoaaBL MOXANBICTb 36upaTn NnaTexi Mokynuis
yepes nocnyrm OnepaTtopa - SMS nosigomneHHs | WAP-nnaTexi.
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2. MNMNip Yac KOpUCTyBaHHA L€ nocayrow NpoaaBLo 3aCTOCOBYOTLCA BCi YMOBM 3arasibHOro 4OroBopy, a
TaKOX YMOBU, A0AATKOBO BU3Ha4YeHi B UboMy [loaaTKy. BusHavyeHHs B faHoMy [loOaTKy BUKOPUCTOBYIOTLCS B
3Ha4YeHHi, 3a3Ha4YeHOMY B eHepasibHOMY [OroBOpi.

3.0cobnumBicTb 360py NnaTexis Yepe3 OnepaTopiB NONAra€e B TOMy, WO 3a ToBapu abo nocnyru MNMpodasus
Mokyneub NnatnTb OnepaTopy, a FPOLLOBI KOWTNY, LLO HanexaTb [poaasLio, BuniadyTbcs Paysera.

4. o6 KopucTyBaTUCA Li€o nocnyroto, NMponaBeub NMoBUHEH HagaTn Paysera cBin MpoeKkT, a TakoXX iHWi
DOKYMeHTUn, HeobxiaHi Paysera.

5. Paysera mMa€ npaBo BiAMOBUTUCA NigTBepAXXYyBaTu MNMpoeKT, a TakoXX HagaTwn nocnyry lNpoaaBueBsi, He
BKa3ylo4M Ha Le NMpu4nH.

6. Mocayrmn no4mHalTb HagaBaTUCA Nicna Toro, K Paysera niaTeepaxye MpoekT MNMpoaasus i NMponaeeub
BUMKOHYE iHTerpauito BignoBigHO 00 iIHCTPYKLUiN, HagaHux Paysera

7. FKLW0 NpoAaBeLb € PUANYHOK 0COB0t0, TO, MOrOAXKYK4YUCh 3 YMOBaMK Ui€l JoaaTKn, BiH TaKoX
nigTBEPOXKYE, L0 Y HbOIO € AOPYYEHHS, HeobXigHe ANs 3aMOBJIEHHS AaHOi MOCNYrn Bif iMeH IOPUANYHOI
ocobwn.

LliHa | mopsa4oK onjatu

8. LliHn Ta TepmiHn BunnaTn nocnyr 36opy nnaTtexiB yepes OnepaTopiB 3 po3bUTKOK Mo CTpaHaMm
MponoHyTbCA TyT. MNpoaaBeLub NigTBEPAXKYE, LLO AeTaslbHO 03HANOMUBCSA i3 3MiHaMM B Tapug Ta TepMiHax
360py NnaTexiB Ta NNaTiXKHMX NepeKasiB, a TakoX i3 TapudamMm Ha iHWIi aKTyasnbHi AN8 HBOro NOCAYrK
Paysera.

9. Po3paxyHok lMpopasus 3 Paysera y3rog)XyeTbCA Ha NiACTaBi AaHMX NPO HadaHi NOCAyrn, HagaHnx
OnepaTopamun. Y3rog>XeHHs BiAMOBIAHOCTI AaHUX 34iNCHIOETLCA Paysera B OAHOCTOPOHHBOMY MOPAAKY. AKLLO
OaHi, Wo MicTaTbCa B HagaHin OnepaTopaMin 3BeAEHHI, BiAPi3HAOTLCA Bif4 AaHWX, HagaHUX OnepaTopamu
MPoOTAroM Micsaus, KiHUeBY CyMapHy cyMmy Byae nepepaxoBaHO Ha niacTaBi HagaHoi OnepaTopamMm MiCAYHOIo
3BiTy. Paysera 3a3Haua€, o nofibHi po3bixKHOCTI B faHMX (30kpema, CyM, BunaadeHux Mokynuamm
OnepaTopaM) MOXYTb BUHUKHYTK He 3 BUHU Paysera, a B 3B'A3Ky 3 N€BHUMN TEXHIYHUMU Henonagkamum abo
HennaToCnpoMoXXHicTo aboHeHTIB OnepaTopiB (byna BUKopucTaHa BKpageHa SIM-kapTa, aboHeHT OnepaTopa
He po3paxyBaBcs 3 OnepaTopoM i T.M.), @ TaKOXX 3 iHWKMX NPUYnNH. Paysera He Hece BiANOBifaNbHOCTI 3a
BULLe3ragaHi po3bixkHocTi, ane 6epe Ha cebe 3060B'A3aHHA MO MOXKNBOCTI BCTAHOBUTMW CMPABXXHIO NPUYNHY
po3b6ixxHocTen.

10. Paysera Bunaayye KowTK, SKi HanexaTb MNpoaasLto, SKLWO OTPUMYE BigNOBiAHY BUNaaTy Big OnepaTopiB Ta
(abo) BigBigyBadiB, AKi MalOTb NOB'A3aHi Nepekaswn Paysera, oTpuMaHi Big OnepaTopiB KowTn. KowTun
MpoaasLo BUNNAYYIOTLCA MPOMOPLINHO Bif CyMn BUNaaT, oTpuMaHmx Paysera Big OnepaTtopis Ta (abo)
BiABiOyBauiB.

11. dkwo HagaHmn OnepaTopOoOM 3BiT 3@ MUHYNMNKW 3BITHUI Nepion BiAPI3HAETLCA Big HagaHoro Cncremoto
3BiTYy, MpaBubHOIO Byae BBa)kaTncA iHhopMauis, HagaHa OnepaTopoM. AKLO0 BUNIaTn Ha KopucTb Mpodasus
6ynn 3picHeHi Paysera 4O MOMeHTY HafaHHS OnepaTopoM NpaBubLHOI iHopMaLil i Nicns yTOYHEHHS
OnepaTopom iHhopMaLii 3'9COBYETHLCS, LLO YaCTMHA BUMNJIa4YeHUX KOLWTiB NOBUHHa 6yTu noBepHeHa, Paysera
BMpaBi cnncaTu Ui KowTn 3 PaxyHKy Paysera MNpoaaBus. Y pasi He4OCTaTHLOIO OJ19 MOBEPHEHHS 3aJIULLKY
KowTiB Ha PaxyHKy Paysera MNpoaasus, MNponaBeub 3060B'A3yeTbLCA MOBEPHYTU KOWTK Paysera npotsarom 7
(cemun) KaneHgapHUX OHIB.


https://www.paysera.ua/v2/uk-UA/tsiny/zbir-platezhiv-cherez-operatoriv

12. Paysera po3paxoByeTbCA 3 [pofaBLeM Ha NiACTaBi 3reHepoBaHUX PaxyHKiB MPOTArOM TepMiHy,
BCTAHOBJIEHOIr O OJ11 KOXKHOI Aep)XaBu, 3 SKoi Bynn oTpuMaHi nnaTexi (TEPMiHM ONMCaHi A8 KOXKHOI Aep>XaBWu i
BifobparkatloTbCa Mopyy 3 KNKOYOBUMMK CNOBaMM i TyT).

13. Cymu, wo HanexaTb Npoaasuto, Paysera nepekasye Ha PaxyHok Paysera MNpoaaBsus, BiAKpUTUIA BiAMNOBIAHO
[0 yMoB FeHepanbHOro 40rosopy.

14. CTOpoHM AOMOBAAKOTHLCS, WO, B pa3i obpaHHSA YMOB BUNJATU FPOLLOBMX KOLWTIB B 06/1iKOBOMY 3anucy
Mponasus, B Cnuctemi byge aBToMmaTUYHO 3reHepoBaHf i HagaHa paxyHok-dakTypa MNOB Ha BUCTaB/eHy Ao
cnaaTu cymy. MNMpodaseLub, NiAKAYMBLUNCL A0 061iKOBOrO 3anncy, Mo)Xe BBECTU CEpilo i HOMep paxyHKY-
dakTypu NAB. NMpoaaseLb 3000B'A3yETLCA PO3APYKOBYBATU paxyHOK-hakTypy MOB i BKAOYNTK Ti B CBilA
byxranTtepcbKunin obik.

15. dkwo npoTarom 15 (N'aTHaguATW) OHIB 3 MOMeHTY noBigomMmaeHHs MNMpoaasyusa B CUCTEMI | MO eNIeKTPOHHIR
MOLWTi NPO 3reHepoBaHOi 418 HbOro paxyHKy-dakTypi MNAB, NMpoaaseub He BBOAUTL CEPit0 | HOMEP paxyHKY-
dakTypu NAOB, Cuctema byne BUKOPUCTOBYBATU Cepito i HOMep, 3reHepoBaHi Cuctemoto.

16. Y pasi, akwo OnepaTop cam He NNaTuUTb nogaTok MNOB, Paysera aBToMaTn4HO reHepye MNMponaBLo paxyHOK-
dakTypy NAOB, B sKin 3a3HaveHo MNOB. Y pa3i, akwo Mpoaasuto 6yna BUCTaBieHa paxyHok-hakTypa 3 MNAB,
AKNM cnnadvye Paysera, MNpoaaseub 3000B'A3yETbCA AeKapyBaTu i HANIEXXHUM YnHOM onnaTuTun MAOB.

3000B'A3aHHA NpogaBUA

17. Y obnikoBoro 3anucy MNponaBeub BUbupae KopoTknin Homep, BKa3aHun B CucTeMi, 3a akum MoKynui MoXyTb
3aTenecdoHyBaTn abo BignpasuTn SMS-noBigomneHHs, baxkatoum onnaTuTn ToBapu abo nocayru MNpoaasus.
Takox MpoaaBeub Moxe BMbpaTn agpecy Beb6-CTopiHKK, NiAKAOHYMBLUNCE A0 AKOI MOoKyNUi MOXYTb ONIaTUTH i
oTpumaTuy ToBap abo nocnyry MNponasus.

18. MNMpopaBeub 3060B'A3yeTbCA BKalyBaTy MoKynusM TOYHI | MpaBU/IbHI KOPOTKi HOMepu, HaaaHi Paysera.

19. MpopaBeLb 3060B'A3YETHCA HaJIEXXHUM YNHOM chiBnpauyoBaTh 3 MNokynusamu i HagasaTy iM iHhopMauito, a
TaKOXX KOHCY/NbTYBaTW 3 NMUTaHb, NOB'A3aHNX 3 NOC/yramMu Ta ToBapaMu, ki 6ynn 3aMoBIEHi 3a 4OMNOMOIro0
SMS-noBigoMneHb Ta iHWMX cnocobiB onaaTu ToBapiB i MOCAYr.

20. NpopaBelb 3aMneBHSE, LLO He cCTBOpOBaTUMe Kno4oBi cnoBa, Wwo 36iratotecs abo cxoxxi Ha Kno4osi cnoBa,
AKi BAKOPUCTOBYOTbLCS iHWUMM NONYASAPHUMMN NOpTanamMn AN Takux ke KopoTknx HomepiB. KinbKicTb
BiAMpaB/aeHNX NOMMUAKOBO SMS-NOBIAOMIEHD, LLO MICTATb KOHKpeTHe Kto4oBe C/1I0BO, HE MOBUHHO
nepesuiyBaTtn 20% Bif 3aranbHOi KinbKOCTi SMS-noBigomMneHb. B iHWOMY BUnafky BBaXKaeTbCs, Wo Kntovose
C/IOBO € 3aHAATO CX0XWUM, i NMponaselb 3060B'A3yETLCA HEFrANMHO 3aMiHUTK Noro. Akwo MNpoaaseub He 3aMiHUTb
Take Knio4oBe C/10BO NPOTAroM 14 (4oTupHagusaTn) OHIB NicaA NOBiAOMIEHHS NpOo Ue no en. nowToto, Paysera
3yNUHSAE HafaHHa nocnyru MNpoaasuo A0 3aMiHM Klo4OBOro C/oBa.

21.MNeBHi Knto4osi cnoBa 6yayTb akTUBOBAHI TiNIbKK MiCA8 NPOXOAXKEHHS Npouenypu NioTBEPAXKEHHS
MponaBus abo KnoyoBoro csoBa, abo nicna nesHoro nepiogy 4acy. NMNpo HeobxiaHICTb NpoBeAeHHSA Npouenypmn
ninTeepa)xeHHsa abo nNpo nepion 4acy, HeobxigHWN oNna akTueauii Knto4yosoro cnosa, lNMpogaseub byne
cnosiweHnn Cuctemoto.

22. CTBOpPEHHSA NEBHUX K/OYOBUX CNiB MOXXKe 0O6KNafaaTnCA A04aTKOBOO naaToto. MNpo AoAaTKoBY NaaTy i WiHM
MponaBeub 6yne cnosiweHnn Cncremoto.

23. Npopaseub 3060B'A3yeTbCA HagaTu Paysera MNpoekT i onuc nocayrun gna KoxHoro Kio4yoBoro csioBa
MPUAHATHOIO MOBOIO i Aiep>XaBHOK MOBOIO Ti€l KpaiHM, B AKi BOHa Byne BUKOPUCTOBYBATUCA. Taknii onnuc Mae€
6yTK HaJaHO pPa3oM 3 ONUCOM NPOEKTY A0 CTBOPEHHSA Kn4oBOro cnoBsa. AKLLO0 onuc nocayrn He byae HagaHo
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Mpoaasuem, Kniovose cnoBo He byae cTtBopeHa abo akTuBoBaHO, abo byae BuaaneHo B KOPOTKi TEpMiHN.

24. Npopaseub 3aneBHSE, Wo byne 36epiratn iHpopMaUito MPo HagaHHA CBOIX NOC/AYF i peanisaLlito ToBapiB i,
He Mi3Hilwe, Hi>XX NpoTArom 1 (ogHoro) pobo4yoro oHA 3 MOMEHTY OTpMMaHHs 3anuTy Paysera en. nowToto,
HagacTb Paysera BClo HasBHY iHpopMauito npo Te, Ae i ki nocnyrmn abo Toeapu bynm oTpumaHi MNokynuem Ha
MigCTaBi KOHKPEeTHOro HagaHoro Paysera i oTpumaHoro lNMpogasuem SMS-noBigoMaeHHs, A3BiHKa, abo
nigkno4eHHsa 0o WAP-CTOpPiHKN, 30iNCHEHOr0 He paHille, HiXK 3a 6 (WiCcTb) MicALiB 4O OTPUMAHHSA 3anuTy.

25. 3 MipkyBaHb 6e3nekn, ons ogHoro Homepa MobinbHoro TesnedoHy MNoKynuUs BCTAHOBJIIOETLCSA MiCAYHUIA
NiMiT, Npu NnepeBunWEeHHi aKoro nocnyra MNokynuesi HagaBaTuca He byae, a NMpogaseLb He OTPMMAE 4OXOA4Y.
Mpo pocarHeHHs MoKynueM NiMiTi, a TaKoXX Npo caM nimiTi, Cnctema byage aBToMaTUYHO MOBIAOMAATY
Mponasus en. nowToto, abo byab-IKuM iHWKM cnocobom, BKa3zaHUM B 06nikoBoMy 3anucy MNpoaasus.

[TOBEPHEHHS TPOLIOBMX KOLITIB

26. Akwo Paysera oTpumace Big OnepaTopa NoBiAOMIEHHS NMPo WaxpancTeo MNokynuis, SMS-NoBigoMAEHHS,
03BiHKM abo nigkntodeHHs 0o WAP-cTopiHOK, Npo sKi 6yno nosigomneHo, 6yayTb aHynbOBaHi, i Mponaseub
6yne npo ue noiHgopMoBaHU. Y TOMY BMNaAKy, SKLO Aoxoaun Bxe 6ynn sBunnadveHi Npoaasuto, BOHM ByaoyTh
cnucaHi 3 PaxyHky Paysera lNMpopasus Bigpa3y X nicas oTpuMaHHA Paysera noBifoMneHHs npo aHynsuito, abo 3
[OXOAiB, OTPMMaHMX 3roAoM. AKLWOo CyMa AO0X0AiB BUABUTLCA HEAOCTaTHbLO, [poaasenb 3060B'A3y€eTbCA
MOBEPHYTMW rPOLLOBI KOLWTW NPOTAroM 7 (cemun) KaneHaapHUx gHis.

27. Akwo SMS-nosigoMneHHsa HagicnaHo MNpoaasuto 3a noMuakoto MNMokynaTtento (BBeAeHO HeBipHe Knto4vose
cnoBo) abo lMNMpopaBeub He MoXXe 3aMOBUTK MOKYMKY Mocayr 3a NPUYNHOK HENOBepHeHOro gopmaTy SMS-
MoBigOMNEHb, Take SMS-NOBIAOMIEHHS aHHYIIOETLCS, a Paysera Haga€e nocayry gns signpasneHoro SMS-
rnosigomneHHsa abo 3a MOXKIMUBICTIO KOMNeHcyBaTu MNokynaTenb Hagicnatu SMS-NoBiAOMAEHHS.

TexHn4yeckaa nHTerpaumng ycayr

28. NnpopaBeub, SKUN KOPUCTYETLCS nocayroto 36opy nnaTexis Yyepe3 OnepaTopis, 3060B'A3yeETLCA NOB'A3aTH
CBOIO CUCTEMY 3 cucTeMoto Paysera 3rigHO 3 HaZaHUMKM TYT iHCTPYKLUiN Paysera (AKLWO Aif MOocayru nos'ssaHa 3
nocnyramu, Lo HafalTbCa aBTOMAaTUYHO By Ab-SKO0 CUCTEMOLO, HanpuKiag, ANa pagiocTaHuin Npy OTPUMaHHI
noba>kaHb abo No3A0pOBJIEHb, MOB'A3aHHA He NOTPIOHO).

29. MNpopaBeub PO3yMi€ i MOrOAXXYETbLCSH 3 TUM, WO HEMPaBWUJIbHA iIHTErpaLia MoXXe BUKINKaTN 0OAAaTKOBI
HaBaHTaXEHHA OJ19 CUCTEMU , AKi € HEBaKaHUMK | HE MOXXYTb By TU NPUNHATHUMN, TOMY HeobBXigHO
rapaHTyBaTuW NMPaBWIbHY peani3auito 3'egHaHb (BigNOBIOHO 00 IHCTPYKLUIi).

30. Paysera BnpaBsi B by Ab-9knii 4ac 6e3nepeLltkogHO MiHATU TeXHIYHe pilleHHs iHTerpauii nocayr. MNpo 6yab-
AKi 3MiHW, AKi BUMaratoTb 3MiH B NporpaMHomMy 3abe3neyeHHi MpoaaBus, NOBIAOMASETLCA HE MEHLU, HiXX 3a 90
(meB'aHocTa) AHiB. NMpofaseub Po3yMi€, WO B pa3i BHeCeHHS Paysera 3MmiH Ao IHCTpyKUii no iHTerpauil, a Takox
rnosigomMmneHHs npo ue MNMpoaasus, MNpoaaBeub 3060B'A3YETLCSA 3a CBill paxXyHOK i He Mi3Hiwe, Hi>XX npoTarom 90
(meB'AHOCTO) AHIB 3 4aTW OTPMMAHHSA Takoro NnoBiAOMJIEHHS, OHOBUTU CUCTeMHE 3abe3neyeHHs 3i cBoro 6oky.
HeobxiaHi 3miHn 3 60Ky MpoaaBus 3abe3nevyoTbCAa 3a paxyHoK lMpogaBus.

rigreepaxeHHd | 3rona CTopiH
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31.PeecTpauisa Npoanasus B CUCTEMi O3HAYAE NiATBEPOXKEHHS | FApaHTIilo TOro, Wo, 34INCHIOYN TOProBesibHY
AianbHicTb, NMpoaaseub byae AiaTn cymniHHO i BignoBiaHo Ao iHTepeciB Paysera i MokynuiB, a Tako)X BAaCHUMMU
iHTepecamu. MpoaaBeLb TakoX 3060B'A3yeTbCs HafaBaTu MNoKyNUAM MOCAYrM | TOBapU HaNE€XXHUM YMHOM,
CBOEYACHO Ta SKICHO.

32. MNpopasBeub rapaHTyeE, Wo byab-aKi MOoro Aii, MoB'A3aHi 3 BUKOHAHHAM LbOoro [1oroBopy, a Tako)X NpoaaHi
HUM ToBapwu i (abo) mocnyrun, BignoBigaTb 3aKOHOAABCTBY JINTOBCLKOI Pecnybnikn Ta oep>xaBu, Ha TepuUTopii
AKOro 34INCHIOETBLCA NMPoAaXK ToBapiB i mocayr. NpoaaBeLb Hece MOBHY BiAMNOBIAaNbHICTb 3a HACNIAKWN, AKi
MOXKe CMPUYNHNTK 3a cobolo HeJOTPMMaHHA AaHnX 3060B'sA3aHb.

33. Hapatoum nocnyrun, 3a3HaveHi B uboMy [lonaTky, Paysera He Hece BignoBigaAbHOCTI 3a NpoAaBaHi
Mponasuem ToBapu i (abo) nocnyru, WO HagarTbCA, @ TAKOX 3@ HaACNiAKM Npoaa)ky AaHMX ToBapiB i (abo)
HagaHHSA nocayr. Paysera TakoXX He rapaHTYE BUKOHaHHSA iHWOW cTopoHoto (Mokynuem) cBoix 3060B'sA3aHb 3a
yronoto, yknageHoto MpopasueM (Hanpukiag, HeCKkaCyBaHHSA naaTexy abo 340iNCHEHHS iHWKWX Ain).
He3nincHeHHs iHWoOW cTopoHo (Mokynuem) yroam Bea)KaeTbcsa 3aboproeaHicTio MNMokynus abo iHwWnm
nopyLwieHHsaM 06oB'a3kiB MNMokynus wono MNMpopasud. Paysera Tako)X HE rapaHTY€E TOTOXHOCTI 0COBUCTOCTI
Mokynus.

34. CtopoHu (MponaBeub i Paysera) 3060B'sa3yt0TbCa 3abe3nedynTn Hane)xxHe 3aCTOCYyBaHHA OpraHi3auinHuX i
TEXHIYHMX 3aX0A4iB, MPU3HAYEHUX N1 3aXMCTYy ocobucTnx aaHux Mokynuis Big BUNagkoBoro abo HeE3aKOHHOro
3HULWEHHSA, NEePEKPYHEHHS, PO3rosioweHHsA abo iHWKWX BUAiB He3aKOHHOT 06pobKuK, AK Le BU3Ha4YeHo
3aCTOCOBYBaHVM 3aKOHOABCTBOM.

38. NepcoHanbHi AaHi Mokynuie, K NaaTHUKIB, 06pobnsaTbLCA BiAMOBIAHO A0 BUMOr, BCTAHOBJIEHNX 3aKOHOM
Mpo NpaBOBMI 3aXUCT NePCoHaNbHUX AaHux JINToBCbKOi Pecnybnikn Ta 3aranbHuM pernameHTom EC npo
3axXUCT gaHux. MpuHuMnm o6pobKn NepcoHanbHUX OaHUX PerynoTbCs NOINTUKOK 3aXUCTY AaHUX.

36. NepcoHanbHi gaHi Mokynuie, AKi He NignagatoTb Mig onncaHy B N. 37 uboro [LOroBopy KaTeropito,
0bpobnaoTbCca Ha niacTaBi «JJoroeopy Ha 06pobKy NEPCOHANbLHUX AAaHUX»,YKAaAeHOoro Mixk NpodaBLeEM i
Paysera.

37. MNpopasBulo, AKNIN KOPUCTYETLCA Nocnyramu Paysera B AinoBux i npoecinHmnx Linax, peKoMeHAYETbCA Ha
yac aii loroBopy po3MiCTUTM Ha CBOI BEO-CTOPIHUI «3HaK HagiMHOCTI» 3 NocMaaHHAM Ha CncTemy, BiAMOBIAHO
00 HafjaHNX TYT iHCTPYKLIiN.

38.Paysera Hafiae MOXXMBICTb MpoaaBLo, SKNN KOPUCTYETLCSA NOCAyramMu Paysera 3 MeTO 3a10BOJIEHHS CBOIX
AinoBux Ta npodecinHmnx iHTepecis, 6e3KoWTOBHO peknaMyBaTu B Cnuctemi onucy MNponasus, a TakoXX HagaHi
M nocnyru i NnpogaHi HUM ToBapw NPOTAroM CTPOKY Ail Jlorosopy. Paysera BnpaBi BUAanuTun Takuin onumc 3
Cuctemun abo noro He peksnamyBaTun 6e3 nonepenHbLOro NOBiIAOMAEHHS | 3a3HAaYEHHSA NPUYMH BUaaneHHsa abo
HepeKslaMyBaHHA.

39. NpoaasBeub 3rogeH Ha po3MilleHHs noroTuny Mpopasus abo onucy HagaHux iM nocnyr i (abo) ToBapie B
Cunctemi npoTArom TepMiny gii Jorosopy. Takuin onnc Paysera Bnpasi Buganutum 3 Cuctemmn 6e3 nonepeaHbOro
MOBiAOMNEHHS i 3a3HAa4YeHHS NPUYNH BUOANEHHS..

40. Npopaseub 3060B'93aHNI HEramHoO, afne He ni3Hiwe, HiXK NpoTaromM 5 (N'aTn) poboynx AHIB, iHHPOpMYyBaTK
Paysera npo 6yab-5Ki 3MiHN, BKlOYao4M 3MiHM B iHhopMallii, NoB'sA3aHoi 3 NpaBoBUM cTaTycoM Mponasus
(npencTaBneHOro HUM LPUANYHOI 0cobun), BWOOM AiASIbHOCTI, yNOBHOBaXeHUMM ocobamm 3 NpaBoOM Ha Nignuc
Ta iHWO iHOpMaLLi€l, SKa MOXKe ICTOTHO BMJAIMBATU Ha 34iNCHEHHSA eHepasibHOro 4OroBOpyY Ta LbOro
HopaTky. NMpopaBeub € BianoBiganbHUM 3a byOb-sKi HacNioKW, WO BUHUKAW B pe3yJibTaTi HEBIAMOBIAHOIO
BMKOHaHHSA faHoro 3060B'A3aHHA | HECBOEYACHOIr0 HadaHHS 3a3HavyeHoi BMLe iHopMaLii.


https://www.paysera.ua/v2/uk-UA/kontrakt/polityka-bezpeky-2020
https://www.paysera.ua/v2/uk-UA/kontrakt/obrobka-personalnykh-danykh
https://www.paysera.ua/v2/uk-UA/znak-yakosti

3abopoHeHa OiaNbHICTb

41. 3abopoHeHa AiANbHICTb 3a3Ha4Ya€eTbCA B po34ini 9 NeHepanbHOro OOroBopy.
42. 36upaTun nnaTexi 3a gonomorot SMS-noeigomneHb, NMpoaasBuUio Tako)X 3abOPOHAETLCS:
42.1. He Bka3lyBaTu abo BKa3yBaTW HEBIPHY BapTiCTb BianpaBkn SMS-NoBiAOMAEHHS;

42.2. peknamysaTu cebe, BUKOpUCTOBY0UYM HeBaxkaHy peknamy (CMAM) (Hanpuknag, BiANpaBasOYn BEAUKY
KiNbKicTb en. nucTiB, NnoBigomnaeHb 4Yepe3 Skype, ICQ abo iHWKMK 3acobaMu iIHTEPHET-KOMYHiKaLiii).

43. NpopnaBeub 3060B'A3aHNI NepeKoHaTUCSA, WO HadaHi HUM nocayrmn abo ToBapu He cynepeyaTb 3aKOHaM
KOHKPEeTHOI KpaiHW, B AKin HagatTbCA nocnyrn abo npogatoTbCa ToBapw.

44.Y pa3si BuaABJeHHSA HefoTpMaHHa abo nopyweHHs MNMpoagasueM obmexeHb Ha 34iNCHEHHSA 3abopoHeHol
DiANbHOCTI, BCTaHOBNEHOI B AaHoMy [lonaTky, abo HeBignosigHoCTi abo nopyweHHA aianbHoCcTi NMpogasus
3aKOHOOaBCTBa KOHKPETHOI KpaiHW, B pe3ynbTaTi Yoro Paysera 6yno 3aBaaHo 36MTKiB (Hanpuknag, HaknageHo
wTpad, BMMaraTmca nosCHEHHS, 3aKPUTUN paxyHOK), Paysera BnpaBi cnucatu 3 PaxyHKy Paysera NpoaaBsus
CyMYy BCiX BUTpaT i 36UTKiB, NOHECEeHMX Y 3B'A3KY 3 nopyLleHHaM MNpoaasuem 30608'a3aHb, 6€3 iHiuiloBaHHSA
cropy. Y pasi, aKwo Ha PaxyHKy Paysera lNpoaaBusa HeQOCTaTHLO KOLWTIB A5 MOKpUTTA BUTpaT, MNpoaaseub
30608B'A3aHN HeranHo nepesecTn Paysera cymy noHeceHux 36MTKiB Ha paxyHOK, BKa3zaHuin Paysera.

[MOBIAOMJ/IEHHSA MPO HECMNPaBHOCTI

45, Paysera 3060B'A3y€eTbCA 3a30anerigb, B NOPsSAKY, BCTaHOB/IEHOMY FeHepasibHUMN OOrOBOPOM, MNOBIAOMASATHU
MpoaaBus NPo BiAOMI i MOXXJIMBI TEXHIYHI HecnpaBHOCTI CncTeMn, a TakKoXK CUCTEM i yCTaTKyBaHHSA TpeTix ocib,
3any4yeHunx Paysera ons HagaHHA NOCAyr, SKi BNAXMBAOTbL Ha HadaHHA nocnyr Paysera. OTpuMaBLLK Take
rnosigomMmneHHs, NpoaaBeub Tako)X 3060B'A3YETLCA HeranHo noeigoMnTy MokynuiB i Paysera npo TexHiyHi
HernonagkKy i NaaHoBaHUX MPOdINAKTUYHUX | PEMOHTHUX poboTax, AKi MOXKYTb BMJIMHYTU Ha HafZaHHS NOCAYT
abo npopaxk Tosapis MNMpoaasus MNMokynusam..

BionoBigasibHICTb CTOPIH

46. BignosiganbHicTb CTOpPiH BUM3HAYa€ETbLCSA BiANOBIAHO A0 YMOB ['eHepasibHOro 4OroBOPY Ha HagaHHA
MAaTi>XHUX MOCAYT.

47. 3 meTot0 3axucTy Mpopaasuis, KnieHTis i Mokynuis Big IHTepHeT-WaxpancTea, Paysera 3aBxan nparHe
06'EKTMBHO | oNepaTUBHO OLIHUTK cUTYyauito Mix MNMpoaaBueM i MoKynueM i BXXUTW BiANOBIAHMX 3aX0A4iB
6e3nekun. Y pasi BUHMKHEHHS KOHMAIKTHOI cnTyauii, Paysera, 6a>katoum 3anobirt MOXXnBiN HE3aKOHHIN
[iSANbHICTI, 3anMwac 3a coboto NpaBo NPU3YNUHUTU HadaHHA nocnyr i / abo BunnaTu KowTiB. [laHe npaBo He
BUKOPMCTOBYETLCA Paysera npyn oTpuUMaHHi ckapru Ha MNpoJasus, sK1n NpoTAroM TPMBaJIOro 4Yacy ycrilHo
34INCHIOE AiANbHICTb | KOPUCTYETLCA Nocayramm Paysera, oCKinbKuy Taki MNpoaasui, 9K NpaBuao, yCyBatoTb BCi
Henopo3yMiHHA 3 MokynueMm 6e3nocepenHbo. Paysera 3anuviwiae 3a coboio NpaBo BUMaraTu 4OAATKOBOroO
nigoTeepo)xeHHa ocobu Mpoaasus abo MNMokynus i poay iX AiSNbHOCTI 3 METOK BCTaHOBJIEHHS 06CTaBUH. AKLWLO
He BOAETbLCA BUPIWMTN NpobnemMy WAAXoM Aianory, a TakoxXX nNpm HasaBHOCTI obrpyHTOBaHOI Nigo3pun y
LWaxpancTei, BCA iHhopMaLis Npo cynepeyKky i 4OroBopi nepefaETbCsA NMPaBOOXOPOHHUM OpraHaM, a HaaHHSA
nocnyr i BunaaTa 3ibpaHnx nnaTexiB MPUNNHSAIOTbLCS.



ApxiB

Bepcia Oorosopy Ha 36ip nnaTtexis 4epe3 OnepaTopis 40 27.10.2020



https://www.paysera.ua/f/operator%20UK

