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Indopmariisa oHosieHa: 28-09-2021
IToaxiTuka KoHdigeHnmimHOCTI
3arasjibHi NOJI0KEHHST

1. BigmmosigHO mo Yroou npo coinkHe ynpaBmiaHg gadsumu Ne 2018019
Big 19 BepecHsa 2018 p., KOHTPOJIEPOM BalllX KOHTPOJIEPOM BalllUX

IIePCOHAaJIbHUX JaHuX € Mepexa Paysera. KoHTakTHI gaHi Paysera
HaJaHi Ha BeO-canTi Paysera. KoHTakKTHi maHi CIiBpoOiTHHKA 3 MUTaHb
3aXUCTy OaHuX: dpo@paysera.com.

2. 3i0pani Paysera nepcoHanbHi gaHi 00po0OJISiOTLCSA ¥ BiOIOBIOHOCTI OO
3akony JImToBCHKOI PeciiyOmiku Ipo IIpaBOBUM 3aXUCT IMEPCOHAIbHUX
OaHWX, 3arajbHOI0 pPeriaMeHTy Ipo 3axucTy gaHux (maimi - 3P3]1) Ta
iHIIIMX 3aKOHOOaBYMX aKTiB. Bci crIiBpoOiTHUKY, IpeaCcTaBHUKU Ta
CIIiBpOOITHUKHU MpeOcTaBHUKIB Paysera, SsKMM BioMa Ta€MHUIIS
IIepCOHAJIbHUX JaHUX, 3000B'sA3aHi 30epiraTu 1l HaBiTh MHiCIs
3aKiHYEeHHS TPyOoBUX a00 JOTOBIPHUX BiTHOCHUH.

3. Paysera 3a0e3mnedye KOHQIOEHIINHICTh IEPCOHAIBHUX OJAaHUX Y
BIOIIOBIOHOCTI OO YMHHUX 3aKOHIB Ta BXKMBA€ HAJIE2KHUX TEXHIYHUX Ta
OpraHisaliHKUX 3aXOMiB, HallpaBJI€EHUX Ha 3aXUCT II€PCOHAJIbHUX JaHUX
BiJl HECAHKITIOHOBAHOT'O JOCTYIYy, PO3TOJIOIIEHHS, BUIIaAKOBOl BTPATH,
3MiHM, 3HUILEHHS 4YM IHIIOI0 HE3aKOHHOT' O YIIPaBJIIHHA HUMH.
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4. B paniu ITomiTuill KOHQIOEeHIIHHOCTI HABOOSATHCSI OCHOBHI IIpaBuia
300py, HAaKOIIMYEHHS, YIPaBIiHHS Ta 30epiraHHs BallluX IIePCOHAIbHUX
OaHUX Ta iHIIIO1 MOB'sI3aHOl 3 BaMU iH¢opMalril, a TaKoxK 00CIT,
o2Kepeia Ta oflepKyBadi maHUX, MeTy 300Py Ta iHIIl BaxKJIUBi IPU
BUKOPHUCTaHHI Paysera B SKOCTi mocTadyaJIbHUKa MJIQTiKHUX ITIOCIIYT
aCIIeKTH.

5. BigBimyrouu maHuii Be0-cauT Ta / abo KOPUCTYIOUUCH MOTO
iHopMalriero abo mocayramMu, BU IMiATBEPAXKYETE, 1110 O3HAUOMUJIKCH 3
ITomiTuKOIO KOH(PIOEeHIIIMHOCTI, PO3yMi€Te BUKIaAEeH] B Hili YMOBHU Ta
3rofgHi 3 HUMH. TakoxXK, [ToniThuka KOH(QIOeHIIIMHOCTI CTa€ HJOOaTKOM A0
['eHepaIbHOTO OOTOBOPY IIPO HafaHHS MJIAaTIiKHUX IIOCJIYyT, KOJIN BU
3apEeECTPYETECh B CUCTEMI Ta IOYHETE KOPUCTYBATUCh HAIIUMU
IIOCJIyraMH.

6. Paysera 3amnuirae 3a co0010 IIpaBO Ha CBil PO3CYyQ Ta B OyOb-IKUU
Yyac BHOCUTHU 3MiHU B gaHy I1oniTuKy KOHQiIAEeHIINHOCTi, iHHOpMyI0UYHn
IIPO Iie KOPUCTYBaUiB IIJISIXOM IyOsIiKailil HoBol Bepcil [Tomituknu
KOHQimeHIIIMHOCTI Ha Be0-CalTi Ta, SKIIO IIi 3MiHN € CYTTEBUMU,
BignpaBiIeHHSA iHQOPMaIiMHOTO MOBIIOMIEHHS 3apPeECTPOBAHUM
KOpHCTyBaudaM I10 eJIeKTPOHHIM nouTi. HarHoBIIa Bepcia [lomituku
KOH(IIEeHIIINHOCTI BCTyIla€ B CUIIy 3 MOMEHTY 11 myOikailil Ha BeO-
CauTi.

7. AKIII0 KOPHUCTYBa4 HOCIYT € IOPUANYHOI0 0C00010, faHa [lomiTuka
KOH(}IOeHIIMHOCTiI 3aCTOCOBYETHCS 110 BiTHOIIIEHHIO 00 (Pi3nUHUX 0OCiO,
4Yll OaHi mepenalThCs HaM JaHOKI IOPUOUYHOI 0C00010. KopucTtyBau
3000B'd3aHUM HaJIeZKHUM YWHOM, BigmoBimHO mo ct. 14 3P3]1,
iHpopMyBaTHu Cy0'eKTa DaHUX (KepiBHUKa, KiHIIeBOTo OeHedilriapa,
IIpeacTaBHUKaA 1 T.O.) IIPO Ilepegady Moro gnaHux Paysera.

ITocTayaTbHUKH Ta OTPHUMYBadi JaHHUX, Me€Ta Ta TePMiHH ix
00pPOOKM

8. OCHOBHOIO METOI0, 3 IKO0I0 Paysera 30upa€ Ballli IIepCOHAIbHI IaHi, €
HagaHHS IJIaTiXXKHUX IOCHyr Paysera Kili€eHTaM, SKi BiIIpaBJIsilOTh Ta
OTPUMYIOTEH I'POILIOBI ITepeKa3u. fK ImocTavyaJbHUK IJIaTi?KHUX IIOCIIYT,
Paysera 3000B'si3aHa BCTAHOBUTHU Ta IIEPEBIPUTHU Ballly 0CO0y mepef
HaJaHHSIM BaM (piHaHCOBUX MOCJIYT, a IPU HagaHHI IOCIyT —
3allUTyBaTH OOOATKOBY iH(GpOpPMaIliio, a TaKOXK OIIIHIOBAaTHU Ta 30epiratu
11 IPOTSAATOM BCTAHOBJIIEHOI'O 3aKOHOM TEPMiHYy. Y 3B'A3KYy 3 LIUM BU
3000B's13aHi HaJaBaTHU BipHY Ta BUYEPIHY iHpopMaliiio.

9. META: InenTudikaliisi KJIi€eHTa, HaJaHHS IUIATi2KHUX IMOCIIyT



(BiZKpHUTTSI paxXyHKYy, T'POIIIOBi mepeKa3Hu, 30ip miaarexkiB Ta iHnri
IUIaTiKHi IIOC/JIYITH), a TAKOK BUKOHAHHSA IHIIHUX MPaBOBUX
3000B'si3aHb NMOCTAaYa/IbHUKA IUIATi2KHHUX MOCIYT.

9.1. IlepcoHanbHi maHi 0OPOOIISIIOTHECS 3 Ii€I0 METOIO Y BidIIOBIMHOCTI
IO BUMOT 3aKOHOOABCTBA, IIOB'sI3aHi 3:

9.1.1. inenTHdikKaIli€o KIi€HTa;

9.1.2. yKnafeHHSIM Ta BUKOHAHHSIM OOTOBOPIB 3 KJIIEHTOM, a00 3 METOIO0
BXKUTTS 3aXOMiB Ha IIPOXaHHA KJIIEHTA;

9.1.3. 3miiCHEHHSAM I'POIIIOBUX IIepeKasiB Ta mepegadyed pa3oM 3 HUMHU
HeOoOXimHOI 3rifHo i3 3aKOHOOABCTBOM iH(MOpMaIiil;

9.1.4. BUKOHAHHSIM BUMOT IIOJIOKEHHS «3HAM CBOT'O KJIIEHTA»;
9.1.5. IIOCTIMHUM Ta MePIOOUYHUM MOHITOPUHIOM OiAJIBHOCTI KJIIEHTIB;
9.1.6. OLIIHKOIO PU3UKIB;

9.1.7. OHOBJIEHHAM OJaHUX KJIIEHTA 3 METOI0 3a0e3neuYeHHs 1X
OOCTOBIPHOCTI;

9.1.8. mpoTtugi€eo MOXKIUBOIrO BIIMUBAHHS I'POIIer Ta piHaHCyBaHHSIM
TEPOPU3MY, IPOTHULIEIO IIIaXPaCTBY, BUSBIEHHSAM TaKOl OiSIbHOCTI, 11
PO3CigyBaHHSAM Ta IMOBIIOMJIEHHSM PO Hel, a TAKOXK OTPUMaHHSIM
iHpopmMaliil mpo piHaHCOBI CaHKIIiH, 1110 3aCTOCOBYIOTLCS OO0 KIIIEHTAa, Ta
MOr0 y4acTi B MOJIITULL;

9.1.9. 3abe3neYeHHsIM HAJIEXKHOT0 YIIPaBIIiHHS PU3NKaMHU Ta
Ooprasisatlii€m.

9.2. 3 1i€ero MeTOI0 MOXKYTh OOPOOJIATHCS HAaCTyHHI IepCcOoHaNbHI JaHi:
iM'st, TIpi3BHUINE, imeHTU(IKaIiMHENN HOMED IJIaTHUKA IOOAaTKiB
(ocobucTuM KOf), agpeca, maTa HapoaKeHHs, 300pakeHHa 00IHu4d4sd,
I'POMasIHCTBO, JaHi ITOCBigYeHHs 0co0Hu (B pa3i HaJaHHS KOIIil
OOKYMEHTAa), 3alliC IIPSIMO]I BileOTpaHCJIsAllil, agpeca eIeKTPOHHOI
IIOIITH, HOMeP TeedOHY, HOMEP PO3paxyHKOBOro paxyHKYy, IP-agpeca,
pinm misimbHOCTI, TpOMafchKa Iocama, IKy 3aiMae ocoba Ta iHIII gaHi,
sIK1 BUMArarwTbCs Y BiAMIOBIOHOCTI 0O YUHHOTO 3aKOHOOaBCTBa II0O0
IIPOTHIl BiIMUBAHHIO Ipolieli Ta ¢piHaHCYBAaHHIO TEPOPU3MY.

9.3. 11i maHi 36uparThCa Ta 00POOIISAIOTHECS BiOIIOBIAHO OO0 IPAaBOBUX
3000B's13aHb ITOCTavYaJIbHUKA MIaTi2KHUX DOCIYT (3aKOHOM PO
IJIaTeXKi, 3aKOHOM IIPO eJIEKTPOHHI I'POIIIi Ta YCTAHOBU €JIEKTPOHHUX



I'POIIIer, 3aKOHOM IIPO IPOTHII0 BiMHUBAHHSA I'POIIIEN Ta
(piHaHCYBaHHS TEPOPHUCTIB, @ TAKOXK IHIIUM OiI0YUM 3aKOHOOABYUM
aKTaM) Ta DOTPiOHI [OJI BiDKPUTTS pPaxyHKY Ta / a0 HagaHHS
IJIaTiXKHUX IOCIIYT.

9.4. TepmiH 30epiranasa ganux: 10 (DecsaTh) pOKiB 3 MOMEHTY
IIPUIINHEHHS OiJIOBUX BiJHOCHH 3 KJIieHTOM. [laHi mMOBUHHI 30epiratucs
IIPOTATOM 8 (BOCbMHU) POKIB Ha MHificTaBl 3aKOHIB IIPO MPOTUI0
BiIMHBaHHA rpolen i piHaHCyBaHHSA Tepopu3my. Ille 2 (gBa) poKH Taki
maHi 30epiraroThCs Ha IIigCcTaBi 3aKOHHUX iHTepeciB Paysera,
BPaxXOBYIOYH 3arajibHAU CTPOK MO30BHOI HaBHOCTI.

9.5. IlocTayanbHUKM OaHUX: 0e3mocepeaHbo Cy0'€KT maHUX, KpeOuTHi
Ta iHIII (iHAaHCOBI YCTAHOBHU Ta I1X BiOAijIeHHS, Jep2KaBHi Ta
HelepKaBHi perictpu, 0a3u IepeBipKu JaHuX NocBimdyeHb ocobu (ba3a
HEeOiMCHUX IIOCBigYeHb 0COOM Ta iHIIM MiXKHapogHi 0a3u), pericTpu
IIepeBiPKY MOBHOBaXxeHb (PericTp HoTapialbHO 3aBipeHuX
OOBipeHOoCTeH Ta iHIm 6a3u), Perictpu Hemie3gaTHUX ocid Ta ocibd 3
oOMesKeHHMH MOXKJIMBOCTSIMHU, PericTp xkuTtesiB, iHIIi 60a3u JaHuX,
Kepyiodi eguHMU 0a3aMy JaHUX OOPKHUKIB KOMIaHil (HallpuKkiap,
UAB «Creditinfo Lietuva» i iH.), Kepyiodi perictpaMu MizKHapOOHUX
CaHKIIi KOMIIaHil, IpaBOOXOPOHHI OpraHu, CyOgoBi IPHUCTaBy, IOPUOUYHI
0cob0M (SIKIIO BU € IIPEICTAaBHUKOM, CIIiBPOOITHMKOM, 3aCHOBHHUKOM,
aKI[iOHEPOM, YYaCHUKOM, KiHIIeBUM OeHediliapoM, KOHTPAareHTOM ITi€l
IOPUANYHOl 0CcOo0M1), MapTHePH abo iHIIi IopUANYHI ocobH, SKi
3aJIy4aloTh Hac abo 3anmy4aloThbCs HaMM 3 METOIO HaJaHHS MOCIIYT,
colliajibHiI Mepexi, 3 AKMMHU BU ITOB'A3y€Te O0JIIKOBUU 3alluC B HaMIil
CHUCTEeMi, a TaKOXK iHIIIi 0COOMH.

9.6. ['pyrniu oTpuMyBauiB JaHUX: HaArjIsA40Bl OpraHu, KPpeOouTHi,
(dbiHaHCOBI, IJIaTi?KHi YCTaHOBHU Ta / ab0 YCTaHOBU €1E€KTPOHHUX
rpolIen, Cyou, Opraly JOCYyOOBOTO PO3CIIiAyBaHHS, HepKaBHI
II0JaTKOBiI OpraHu, mapTHepu abo MoCepegHUKY IPU HaJaHHI
IIJ1aTi2KHUX NOCayr Paysera (AKIIO omepalis 3aiNCHIOETHCS,
BUKOPHUCTOBYIOYH IXHIi ITOCJIyT'M), OOepKyBayi I'POILOBUX KOIITIB
repekasy, sKi OTPUMYIOTh iHpOpPMallil0 Y BUNMCII IT0 PaxyHKY pa3oM i3
3acobaMu nmepekas3y, KOPECIIOHAEHTH Ta HOCTaYalbHUKHU MJIaTiZKHUX
IIOCJIYyT OfmepzKyBada, YydaCHUKM Ta / abo CTOPOHM, MTOB'sA3aHi 3
HalllOHAJIbHUMHU, EBPOIMENCHKUMHU YU MiXKHaPOOHUMHU I1JIaTIXKHUMU
cucTeMaMu, KOMIIaHil, 110 3aMalOThCS KOHTPOJIEM Ta CTATHEHHSIM
3a00pProBaHOCTi, YCTAaHOBH, II0 OOPOOIAIOTE €OUHI 0a3u OOPIKHUKIB,
aJBOKaTH, CyOOBi IIPHUCTaBX, ayOUTOPH Ta iHIII 0COOU Ha HifgCcTaBi
3rogu, 3aKOHHOTO iHTepecy abo moroBopy 3 Paysera.



10. META: YpaBiiHHSsI 3a00proBaHiCTIO.

10.1. ITepcoHanbHi gaHi 3 I[i€EI0 METOI0 OOPOOIAIOTHCS OIS YIIPABIIHHS
OopramMu Ta IX IIOBEpPHEHHSIM, BUCTABJIEHHS IIPpeTeH3ili, BUMOT, ITI030BiB
1 T.m.

10.2. 3 1iero MeTo0 MOXKYTh 00POOJIITHCS HACTYIIHI MepCOHasbHi JaHi:
iM'st, TIpi3BHUINE, ifeHTU(IKaAIMHNKY HOMED MJIaTHUKA IOOaTKiB
(ocobucTHull KO), agpeca, JaTa HapOOKEeHHS, JaHi IIOCBiIYeHHs 0Cco0H,
ampeca eIeKTPOHHOI IIOMITH, HOMeD TenedoHy, HOMeP PO3PaxyHKOBOT O
paxyHKy, IP-agpeca, BUIMCKHU 10 PaXyHKY, a TaKOXK IHIII JaHi,
II0OB'si3aHi 3 00CTaBMHaAMH BUHUKHEHHS 3a00pProBaHOCTI.

10.3. Tepmin 36epiranusa gaHux: 10 (mecsiThb) POKiB 3 AHS BUHUKHEHHS
3a00pProBaHOCTI, a HmiCJd IMT0YaTKy CyOOBOTO PO3TIAOY CTPOK
IIPOOOBIKYETHCS [0 IIOTallleHHS 3a00proBaHoCTi Ta Ha 24 (OBaOLATh
YOTUPU) MiCAIi ITicas 11 moraineHHs. TepMiH 30epiranHsa JaHUX
0a3yeTbCs Ha BCTaHOBIeHOMY LIuBinmbHUM KogekcoMm JIP cTpoky
IT030BHOI JaBHOCTI.

10.4. ITocTavyanbHUKY OaHUX: 0e3mM0cepeaHbo Cy0'€KT maHUX, KPeOuTHi,
(dhiHaHCOBI, IJIaTi>KHi yCTaHOBH Ta / ab0 yCTaHOBU €1E€KTPOHHUX
rpollen, JepzKaBHi Ta HedepzKaBHi pPericTpu, KoOMIaHil, 1110
YIPaBJISSIOTh ECUHNMU Oa3aMM DaHUX OOpPKHUKIB (Hanmpukiana, UAB
«Creditinfo Lietuva» Ta iH.) Ta IHIIi ocooOu.

10.5. I'pynu oTpuMyBadiB HaHUX: KOMIIaHil, III0 YIPABJISIOTh ECUHUMU
Oa3aMu maHMX OOPKHUKIB, KpeOauTHi, (piHaHCOBI, IIJIaTi>KHiI YyCTAaHOBU Ta
/ ab0 yCTaHOBU €IE€KTPOHHUX I'POIIIEN, aABOKATH, CyJAOBi IPUCTaBH,
CyOHu, YCTAHOBH, SKi 3[IMCHIOIOTH OOCYHOOBI PO3CIIifyBaHHs, OepKaBHi
IIOJATKOBI OpraHu, KOMIIaHil, 110 3aiMalOThCSI KOHTPOJIEM Ta
CTATHEHHSM 3a00proBaHOCTI, iHIIIi Cy0'€KTH, IKi MalOTh 3aKOHHUU
iHTepec.

10.6. 3BepTaemMo Ballly yBary Ha Te, 1110, AKIIIO B pa3i BUHUKHEHHS V BacC
3a00proBaHoCTi mepen Paysera, BU He BUKOHAETE CBO1 3000B's13aHHA
rmpoTsarom Oinbine HixK 30 (TpUalsaTh) OHIB, Paysera BIpaBi HagaTu
HasBHY PO Bac iH¢opMallito, Ballli KOHTAaKTHI JaHi Ta KpeguTHY
icTopito (To6TOo iH(pOopMaIiito mpo Bailli (piHaHCOBi Ta MalHOBI
3000B'sI3aHHS Ta 1X BUKOHAHHS, a TAKOXK 3a00pProBaHiCTh Ta 11 omnarTy)
OopraHisallisM, 110 YIPaBiasATh Oa3aMu DaHUX OOPKHUKIB (HaopUKIIaf,
kpeouTHe 010po UAB «Creditinfo Lietuva»* B JInTBi), Ta ycTaHOBaM II0
CTSITHEHHIO O0priB. Bu MoxkeTe 03HAaMOMHUTHUCS 3i CBOEIO KPEOUTHOIO
iCTOpi€10, 3BEPHYBIIUCH 0€3II0CEPEOHBO B KPpeOuTHE OI0PO.



11. META: IlinTpuMKa Ta agMiHICTPyYyBaHHSI BiTHOCHH 3
KJIIEHTOM, 3anmo0iraHHsi cynepedok Ta 30ip moka3iB (3amuc
Te1e(POHHHX PO3MOB), IijI0OBe JIMCTYBAaHHS 3 KJIIEHTOM.

11.1. IlepcoHanbHi maHi 3 IIi€I0 METOIO MOXKYTh 30UPATUCS [IJIS:
11.1.1. migTpuMKH OiTOBUX BiIHOCHH Ta Hepenadi iHpopMallil KIi€HTY;
11.1.2. 3axucTy iHTepeciB KiieHTa Ta / abo Paysera;

11.1.3. 3anobiraHHs CynmepedoK Ta HaJaHHs OJOKa3iB OiJI0OBOTO
CIIIIKyBaHHA 3 KJIIIEHTOM (3aluCiB pO3MOB, TUCTyYBaHHS);

11.1.4. mepeBipku Ta 3a0e3MMeYeHHs IKOCTi MOCJIYyT, II0 HaJaloThCH
Paysera;

11.1.5. konu 1ie HeOOXigHO OJIs 3OiMCHEHHS YMOB OOTOBOPY, 3 METOIO
BXKUTTS 3aXO0[iB Ha MPOXaHHS KJTiEHTa a00 BUKOHAHHS IIPaBOBUX
3000B's13aHb.

11.2. 3 1mi€r0 MeTOI0 MOXKYTh 0OPOOISITHCS HACTYIHI IePCOHAaIbHI JaHi:
iM'sl, Ipi3BUIllEe, afpeca MPOXUBaHHSA, faTa HAPOOXKEHHs, afgpeca
eJIEKTPOHHOI moinTu, HoMep Tenedony, IP-agpeca, BUIIMCKHU 1O
PaxyHKY, 3anucu Tele(OHHUX PO3MOB, JINCTYBAaHHS 3 KJIIEHTOM.

11.3. Tep™min 30epiradHs gaHux: 5 (I'ITh) POKIiB MiCIs MPUIHHEHHS
OiJTOBUX BiDHOCHH 3 KIIiEHTOM. TepMmiHu 30epiraHHsA MOXYTh OyTHU
IIPOIOB2KEHI Ha TepPMiH He OinbIile 2 (ABOX) POKiB, SKIIIO € BiOIOBigHE
pillleHHS KOMIIETEHTHUX OpraHiB. Takuii TepMiH 30epiraHHsa JaHUX
repenbadyeHu 3aKOHaMH, 1110 PerjlaMeHTYIOTh IPOTHUAII0 BiTMHUBaHHS
rpoimeu Ta (piHaHCyYyBaHHS TEPOPU3MY.

11.4. ITocTayanbHUKY OaHUX: Oe3MMOCEepegHbo Cy0'€KT JaHUX.

11.5. OTpuMyBaui JaHuUX: HaArJIAOO0Bl OpraHu, yCTaHOBH, 1110
00po0IsII0Th €AMHI 0a3u OOPKHUKIB, aABOKaTH, CYydOBiI IPUCTaBH, CyOH,
yCTaHOBH, SIKi 3OiMCHIOIOTH JOCYHOOBI PO3CiiAyBaHHS, KOMIIaHil, 1110
3aMMalOThCSI KOHTPOJIEM Ta CTATHEHHSIM 3a00proBaHOCTi, iHII
cy0'eKTH, 1110 MalOTh 3aKOHHHUH iHTEPEC, a TAKOXK Cy0'€KTH II0 HOTOBOPY
3 Paysera.

12. META: OniHka KpeJuTOCIIPOMOZKHOCTI, yIIpaB/JIiHHS
KpPeIJUTHHMH PH3HKAaMH Ta aBTOMAaTHYHE NPHHHATTS PillleHb.

12.1. ITepcoHanbHi gaHi 00POOISTIOTLECS 3 METOIO OILIIHKM



KPEeOUTOCIIPOMOIXKHOCTI KJIIEHTIB, YIIPaBJIIHHA KPEOUTHUMU PU3UKaMU
Ta BUKOHAHHS BUMOT, II0B'sI3aHUX 3 YIIPABIIHHAM OIl€epPaTUBHUMU
pHU3UKaMU Ta OOCTATHICTIO KamiTany, o0 Paysera moria
3alpoIlOHyBaTu (piHaHCYBaHHA.

12.2. 3 1ier0 MeT0I0 MOXKYTh OOPOOISATHCS HACTYIIHI JaHi: iM's,
IIPi3BUIIlE, afpeca, JaTa HapOOXKeHHs, aapeca eJIeKTPOHHO] IIOMITH,
HOMeD TenedOHY, HOMEP PO3PaxyHKOBOTO paxyHKYy, IP-agpeca,
BUIIMCKH MO MNJIaTi2KHOMY PaxyHKY, OajlaHC paxXyHKY KJTi€eHTa, ()JiHaHCOBI
3000B's13aHHS, KpeOHUTHA Ta IJIaTi’KHa icTopisi, KpeOUuTHUM PEeUTHHT,
OaHi Ipo JOoXid, OCBiTy, poOOTOmaBIs, 3aliMaHy IMocaay, poOo4Ynii CTax,
OOCBig poOOTH, MaKiHO, CiM't0, iHIIIa iHdOopMaIILid.

12.3. Tep™min 30epiranus ganux: 10 (mecsiTh) POKIB ITiC/IsI HPUONHEHHS
I1JIOBUX BIODHOCHUH 3 KJIIEHTOM.

12.4. TTocTavanbHUKY OaHUX: 0e3m0CepeaHbo Cy0'€KT JaHUX, KpeOuTHi
Ta iHImi PiHaHCOBI opraHi3aiiil abo ix ¢isil, IpaBOOXOPOHHI OpraHw,
PericTpu Ta AepzKaBHi IHCTUTYIIi], yCTAHOBH, 110 YIIPABJISAIOTh EJUHUMU
0azaMu maHux OopxkHUKIB (Hanmpukian, UAB «Creditinfo Lietuva» ta
iH.), pisu4uHi ocoOu (IKi HagaloTh JaHi PO MOAPYKXKS, OiTeM Ta iHIINX
0Ci0, MOB'sI3aHUX 3 HUMHU KPOBHUMH a00 CHOPiJHEHNMHU By3aMH, a
TaKO0XK MIPO CIIiBOOPKHUKIB, MOPYYUTEJIIB, 3aCTaBHUX ITOCTAYaIbHUKIB i
T.I1.), IOPUOUYHI 0coOu (KOMu Cy0'€KT MaHUX € ITPEICTaBHUKOM,
CIIiBpOOITHMKOM, KOHTPAareHToOM, 3aCHOBHHMKOM, aKI[iOHEPOM,
YYaCHHUKOM, BJIACHHUKOM i T.II. IaHOI IOpUOUYHOl 0CO0H1), ITapTHEpH abo
iHIIi IOpUOXUYHI 0co0HU, SKuX Paysera 3amy4da€ 3 MeTOI0 HaJaHHS
IIOCJIYT.

12.5. OTpuMmyBaui maHUX: KpeOuTHi, (iHAaHCOBI, MIaTi>KHI opraHi3airil
Ta / ab0 yCTaHOBHU €IEeKTPOHHUX Irpolney adb0 moCcTadaalbHUKHU MOCIYT 3
OLIIHKU KPEeOUTOCIIPOMOXKHOCTI, @ TAKOXK YCTaHOBH, 110 YIIPaBIAKTH
egUHUMHA Oa3aMM OJaHUX OOP>KHUKIB.

12.6. 3 meTo10 yKIameHHs (@00 IPOMO3ullil ITPO YKIaAeHHs) 3 BAMU
OOrOBOPY Ipo piHaHCYBaHHS Ta HaJaHHS BaM IOCyr Paysera B meBHUX
BUIIAJIKaX IPUMMaE PIillIeHHsI Ha OCHOBI aBTOMaTH30BaHOl 00POOKU
BalllMX II€PCOHAJIbHUX JaHUX. B TaKUX BUIIaJKaX CUCTeMa BIOIOBIOTHO
IO BCTAHOBJIEHUX aJITOPUTMIB IIEPEBIPsi€ Ballly KPEeOUTOCIIPOMOIXKHICTD
Ta OLIIHIOE MOXKJIMBICTh HallaHHA BaM I10CHAyT. IIpuliHATEe Ha OCHOBI
aBTOMaTH30BaHOI IEePEBIPKU PillIeHHS PO BiIMOBY B HaJaHHIi IIOCIYTH
MOzKe OyTH 3MiHeHe, SIKIIO KJTIEHT HagacThb Oinbiie iHdpopmaiiil. Paysera
BXKMBa€ BCiX HEOOXiMHMX 3aXO[diB IO 3aXHCTY BalllMX IIpaB, CBOOO Ta
3aKOHHUX IHTepeciB. BU Ma€eTe mpaBo BUMaraTH JIIOOCBKOTO
BTPYYaHHS, BUCJIOBJIIOBATH CBOIO IYMKY, a TaKOXK OCKapXKyBaTHU



IIPUMHSITE aBTOMaTH30BaHUM CIIOCOOOM pirlieHHS. B MaeTe nmpaBo He
IIOTOAKYBATUCS 3 IPUMHSITUM aBTOMATHU30BaHUM CIIOCOOOM PillIeHHSIM,
BHCJIOBUBIIIN CBOIO HE3rony Oe3mocepenHbo Paysera.

13. META: be3nekKa Ta 3axucT iHTepeciB Paysera Ta KJIi€HTiB
(BimeocnmocrepezkeHHsI B IpuMinneHHsix Paysera).

13.1. B ganomy BUOaOKy IMepPCOHaIbHI HaHi 00pOOIsSIOThCS O
3abe3neyenHs O0e3neku Paysera Ta / abo KJTiEHTa Ta 3aXHUCTY XKHUTTS Ta
300POB'S KiIi€EHTa Ta / ab0 MOro ImpeacTaBHUKA, a TAKOXK iHIIIKNX IpaB
Paysera Ta KiIi€HTa (BieoCIOCTEPEKEHHS Ta 3allliC B MPUMIIIEeHHIX
Paysera) 3 MeTO10 peaji3aliil 3aKOHHUX IHTEePECiB, ITOB'I3aHUX i3
3aXMCTOM KIII€HTIB, CHiBpOOITHUKIB Ta BigBigyBadiB Paysera Ta ix
MaliHa, a TaKOXK MalHa Paysera.

13.2. 3 1mi€10 MeT010 MOXKYTh OOPOOISITHCS HACTYIHI IEePCOHAaIbHI JaHi:
3alliCU BiIeOCIIOCTEPEXEeHH B IPpUMIillleHHSaX Paysera.

13.3. Ilepen TuMm, K yBiTHU B IpuUMIllleHHs Paysera, B SKUX BEOEThCA
BiJ€OCIIOCTEPEIKEHH A, BU [TOBIAOMIIIETECH IIPO 1€ CIeliaJIbLHUMU
3HaKaMH.

13.4. Tepmin 306epiranusa ganux: 1 (oguH) Pik.

13.5. [TocTayanbHUKY OaHUX: 0€3MMOCEPEAHbO CY0'€KT MaHUX, SKUU
BigBimaB nmpuMiilneHHAa Paysera, B SKOMY BeOeThCS
BiJ€OCIIOCTEPEKEHH, 1 TIOTPAIUB B I10JI€ 30Py KaMepu
BiIEOCIIOCTEPEXKEHHS; BileOKaMepH.

13.6. OTpuMyBaydi maHuUX: CyOHu, YCTAHOBH, SKi IPOBOOATh HOCYOOBI
PO3CiayBaHHS, adBOKATHU (TLILKM B pPa3i 3aMaxy).

14. META: IndpopMmyBaHHS K/II€HTaA MPO MOCIYIH.

14.1. 3 miero MeTo10 0COOMCTi maHi 00POOISIOTLCS OJist iHPOpPMYyBaHHS
KJII€HTa IIPO MOCIYTH, SIKi Hagae Paysera, 1x cnenudiky Ta IIiHA Ha OaHi
IIOCJIYTH, 3MiHM B YKJIaJeHUX 3 KJIIEHTOM OOroBOpax Ta IMOomiOHiI 3MiHH,
a TAKOXK [JIF BiOIpaBKW CUCTEMHUX Ta IHIINX IIOBIOOMJIEHL Paysera,
IIOB'sA3aHUX 3 IIOCIIyraMu, AKi HaJalThCH.

14.2. 3 1mi€10 MeTOI0 MOXKYTh OOPOOISITHCS HACTYIHI IEePCOHAaIbHI JaHi:
agpeca eJIeKTPOHHOI MOIIITH, HOMeD TenedoHy.

14.3. Cy0'eKT mepCOHANbHUX JaHUX IMiATBEPOKYE, III0 PO3YMi€, IO TaKi
iH(popMalliliHi ITOBiHOMJIEHHS HEeOOXioHi OJisi BUKOHaHHS ['eHepalbHOTO



OOTOBOPY IIPO HaJaHHS IJIATiXKHUX ITOCAYT Ta / abo JoOaTKiB 0 HBOTO,
i BOHM He BBaXKalOThCS IIOBIIOMJIEHHSIMU 3 METOIO IIPSIMOI0
MapKEeTUHTY.

14.4. TepMmin 30epiranisa gaHux: 24 (OIBaOILSATh YOTUPU) MICSIIl HiCIs
IIPUIIMHEHHA OiJIOBUX BiIHOCHUH 3 KJIIEHTOM.

14.5. ITocTayanpHUKY OaHUX: O0€3MOCepeaHbo Cy0'€KT JaHUX.

14.6. OTpuMyBaui maHUX: 3 I[i€EI0 METOIO AaHi iHmuM ocobaM He
HaOgalOThCs.

15. META: IIpssMu#i MapKeTHHT .

15.1. 3 11ieto MeToI0 MepcoHaNlbHi JaHi 00poOISIOThCS OJIs HaJaHHA
KJIIEHTY IIPOIO3HULIiY, II0B'A3aHUX 3 IociayraMu Paysera Ta 3'sscyBaHHSA
OYMKHU KJIIEHTa PO IMOCIIYTH, 1110 HamalThCcsa Paysera.

15.2. 3 1miero MeTo0 MOXKYTh 0OPOOISITHCS HACTYIHI IePCOHAIbHI JaHi:
iM's1, Ipi3BHUIIlE, agpeca eJIEKTPOHHOI HMOIITU, HOMeP TenedoHy.

15.3. 3 uiero meTor Paysera 3a 3rogu KJIi€HTa BiAIpaBiisi€e UOMY
iHpopMalliiHi Ta MapKETUHIOBI MOBimoOMJIeHHS. 171 BigIpaBKu
iHpopMallinHUX ITOBiZOMIIeHb Paysera MoxKe BOaTHCS OO0 MOCHYT
TPeThol 0coOU 3 rapaHTi€lo TOro, III0 BOHA BifIOBifa€ nependbadyeHuM
3P3]] BuMoram ILIOOo 3aXUCTy IIePCOHaIbHUX gJaHuX. CBOIO 3roay
KJIIEHT MO2Ke BiIKJINKaTH, OTPUMAaBIIHN iHPopMaIliiiHe adbo
MapKEeTHHIOBE MOBiIOMJIEHHS (Ta HaTUCHYBIIIM Ha IOCUJIaHHS
BiIK/IMKaAHHS 3roOu B IIbOMY ITOBiIOMJIEHHI), @ TAKOXK B OyIOb-IKUH
MOMEHT IpoiHdopMyBasBIiK Paysera mmpo He3rogy 3 00poOKOI0
IIePCOHAJIbHUX JaHUX B MAPKETUHIOBUX LIIJISAX 110 €JIEKTPOHHIN ITOIMITI

dopomoga@paysera.ua.

15.4. TepMmin 30epiraHHs JaHUX: 00 IPUNHNHEHHS OiJIOBUX BiIHOCHH 3
KJIi€EHTOM a00 [0 3BepHEHHS KJIi€HTa 1100 He3roau 3 00poOKOI0 maHUX
3 IIIEI0 METOIO0.

15.5. I[TocTayanbHUKHU JaHUX: 0€3II0CepeaHbo Cy0'€eKT TaHUX.

15.6. OTpuMyBaydi maHuX: 3 III€I0 METOI JaHl MOXYTh I[TepenaBaTUCH
CHCTeMaM IIOIIyKy ab0 colialbHUX Mepexk (BIIMOBUTHCH Bif 0OpPOOKMH
OJaHUX MOXKHa Ha cauTax JaHUX CUCTEM), a TaKOXK IIoCTavyaJlbHUKaM
IIOCIIYT I10 PO3CUIILI iHpOopMaliiHNX TOBIJOMJIEHD.

16. META. CtaTuCcTHYHHH aHaIi3. Bari gani, 3i0paHi B


mailto:dopomoga@paysera.ua

BUIIIEBKA3aHUX IIiJISX, 3a BUHSITKOM ileHTHUPIKAIIIMHOTr0 HOMEepa
IJIaTHUKA MOOaTKiB (0COOMCTOrO KOAy), MOCBimYeHb 0COOM Ta 1X JaHUX,
a TaKOK TOYHOI afpecH MPOKUBAHHS, MOXKYTb OOPOOIATUCS 3 METOIO
CTaTHUCTUYHOTO aHami3y. [laHi, 110 00po0asiiOTECSA 3 METOIO
CTaTUCTUYHOTO aHaJlidy, 00pOoOISAI0TECSI TaKMM YMHOM, 1100 B IpPOIleci
1Xx 00pOOKHU He MorJjia OyTH BCTaHOBIEeHa 0Cco0a KOHKPETHOTO Cy0'€KTa
maHuX. 30ip BaIIUX IePCOHANIBHUX JaHUX B IJISIX CTAaTUCTUYHOTO
aHaJIl3y HPOBOOUTHCA Ha IIACTaBl 3aKOHHUX IHTEPECIB, IIOB'I3aHUX 3
aHaJli30M, BOOCKOHAJIEHHSM Ta PO3MINPEHHSAM 30iMCHIOBaAHOIL
HOisIILHOCTI. Y Bac € IpaBo He IIOTOOUTHCS 3 00POOKOI0 BAIIIMX
IIePCOHAJIbHUX OTaHUX B TAKUX ITIISAX, @ TAKOXK B OyOb-IKHI 4Yac Ta B
OyOb-sKili (POpMi BiIMOBUTHUCS Bif IIbOT0, TOBIHOMUBIIIN IIPO HE3TOOY
abo BimMoOBY Paysera. IIpoTe, Paysera Mozke IpOOOBXKUTH 00POOIISTH
OaHi B CTaTUCTUYHUX I[iJIIX, SAKIIO OOBede, III0 JaHi 00poOIsaI0OThCS Ha
IIifCTaBl MEePEKOHIMBUX 3aKOHHUX IPUYKH, 10 IepeBaxKalTh
iHTepecwu, mpaBa Ta cBOOOOU Cy0'eKTa maHUX, ab0 K OIS BUCYHEHHS
a00 BUKOHAHHS IOPUOUYHUX BUMOT.

17. META: YoockoHa/IeHHsI mOCayr. [laHi, 3i0paHi B ycix
BUIIIEBKa3aHUX IIIJIIX, MOXKYTb BUKOPHUCTOBYBATUCS OIS
BIOOCKOHAJIEHHSI OpraHi3alliiHUX 3axo0/[iB, TeXHIYHUX 3aco0iB Ta
iHQpaCTPYKTypH iHGOPMaIliMHUX TEXHOJIOTiH, 3a0e3neYeHHs
CYMICHOCTI IIOCIIYT'H, 110 HaOAETHCA 3 BUKOPHUCTOBYBAaHUMU
IIPUCTPOSAMU, CTBOPEHHS HOBUX MOCNYT Paysera Ta HigBUIIIEHHA
3a[J0BOJIEHOCTI KOPUCTYBa4iB ICHYIOYUMHU IIOCJIyraMU IIJIIXOM
TECTYBaHHS Ta BOOCKOHAJIEHHS TEXHIYHUX 3ac00iB Ta iHQPacCTPyKTypHu
iH(pOpMaIIMHUX TEXHOJIOTIMN.

18. META: 3anob6iranmasi 3;I0B2XKkMBaHb MMOC/IYyTaMH Ta
3a0e3neYeHHs1 1X HaJ/Ie2KHOI'0 HaJaHHs. [[aHi, 3i6paHi B ycix
BHUIIIEBKA3aHUX IiJISIX, MOXKYTh BUKOPHUCTOBYBATUCH I 3a0e3MeUYeHH
iHdopMallifinol 0e31eKu HIISIXOM 3alto0iraHHS HeCaHKI[IOHOBAHOMY
OOCTYIY OO0 HUX Ta IX HE3aKOHHOTO BUKOPHUCTAHHSI.

19. 3 meTo10 0OPOOKY ITEepPCOHANbHUX OaHUX Paysera BOpaBi 3amydaTu
00poOmoBayYiB JaHux Ta / a00 Ha BIAaCHUM PO3Cy[d HaMMaTH iHIINX OCi0
oI HagaHHS Big iMeHi Paysera JogaTKOBUX ITOCIYT (HampUKiam,
IIOCJIYT maTa-LeHTPIB, XOCTUHIIB, XMapHUX XOCTUHTIB, IIOCIIYTHU 3
aOMIHICTPYBaHHS CUCTEMHU, IIOCJIYyT IIOO0 BOOCKOHAJIEHHS CUCTEM,
CTBOPEHHS , HaJaHHS, IIIATPUMKM Ta PO3BUTKY IIPOTPaMHOTO
3a0e3nedYeHHs, IIOCIIYT IIEeHTPiB 00CIYyTroByBaHHS KITIEHTIB, ITOCIYT,
IIOB'I3aHUX 3 MAaPKETHHIOM, 3B'SI3KOM, KOHCYJIbTAIIIIMH, TUMYaCOBUM
ITpaleBIallTyBaHHSAM CIIBPOOITHUKIB i T.11.). B TaKOMy BUIIaAKy
Paysera BXuBa€ BCiXx HEOOXiTHUX 3aXO0[iB AJIg TOro, mjo0 o0pobKa



IIEPCOHAIbHUX OaHUX TaKMMHU 00po0ItoBaYaMu 3aiMCHIOBAsIaCs
BIOIIOBIAHO OO BKa31iBOK Paysera Ta YMHHOI'O 3aKOHOLABCTBA, a TaKOXK
BHUMarae Bim oOpo0JII0BaviB IIepPCOHAJIBHUX JAaHUX BXKUTH BiOIOBIOHUX
3ax0fiB OJisi 3a0e3redyeHHs 0e3MeKH IepCOHANbHUX JaHUX. TaKoxK
Paysera rapaHTye, 1110 TakKi 00po0toBadi gaHuX OyayTh IIOB'si3aHi
3000B'sI3aHHSMU 1100 JOTPUMAHHSA KOH(QIOEHIIMHOCTI Ta 3MOXKYTh
BUKOPHCTOBYBATHU 3i0paHy iHGOopMallilo TiIbLKX 3 METOIO Ta B 00Cs3i,
HeOoOXigHOMY [J11 BUKOHAHHS BiABeJeHUX IM (QYHKIIIN.

20. IlepcoHanbHi maHi, 3i0paHi 3 MeTOl0, 3a3Ha4YeHOI0 B JaHiu
[TomiTuwi, He 0O0POOISAIOTHCA cioco0aMM, HECYMICHUM 3 LIMMU
3aKOHHUMH IIiJIIMU Ta BUMOTaMHU 3aKOHOaBCTBaA.

21. Buuie3a3sHayeHi IepCOHaIbHI JaHl HaJgalThCI Ta OTPUMYIOTHCA 3a
OOIIOMOT OO ITPOTPAMHOTO iIHCTPYMEHTY, III0 BUKOPHUCTOBYEThLCS Paysera
ab0 yIIOBHOBazKeHUM IIpeICcTaBHUKOM Paysera, Ta iHIINX 3aco0iB, a
TaKO0XK IHIIIMX TPETiX 0cib, 3 IKuMHU Paysera ykiasna goroBip Ha 00OpoOKy
IIePCOHAJILHUX TaHUX B IIOPSAIOKY, BCTAHOBJIEHOMY 3aKOHOIABYMMH Ta
IHIIUMY IPaBOBUMHU aKTaMM.

I'eorpadiss 00OpoOKM DaHUX

22. {K mpaBuio, IIepCoHabHi MaHi 00POOISAIOTECS Ha TEPUTOPIl
€BPONENCHKOro €003y / EBPONMEnCchKol eKOHOMiIUHOI 30HU (EC / EE3),
IIPOTE B IIEBHUX BUIIAKaX JaHi MOXYTh IepegaBaTUCS Ta 00pOOIATHUCS
3a mexamu €C / €EE3.

23. [IaHI MOXKYTBb IIepegaBaTuCS Ta 00pobnsaTucs 3a mexkamu €C / EE3
B TOMY BHIIAOKYy, KOJIU IIe HEOOXigHO [JI YKIageHHsI a00 BUKOHAHHSA
OOrOBOPY (HampuKiial, KOJIM Balll I'POIIOBUH IIepeKa3 3MIUCHIOETHCS B
TPETIO KpalHy, KOJIU OJId 3OiMCHEHHS IIJIaTeXKy 3aJIy4a€eThCs IIapTHEP
(KOpecCHnoHOeHT) 3 TPeThol KpalHu ab0 KOJIM KIIIEHT 3aiMa€EThCsl
TOPriBjIel0, BUKOPHUCTOBYIOUYHU B IKOCTI 3apEeECTPOBAHOr0 KOPHUCTyBada
iHTepHeT-IJ1aTHOPMY, Ha SKi IMOCTavYalbHUKHU MJIATHUX MOCIYT
3apeeCTPOBAaHUM KOpUCTyBadyaM IIOBHHHI JOTPUMYBATUCSA CIIEeLlaIbHUX
BHMOT, III0 CTOCYIOTHCS HaJaHH4 iH¢popMallil Ipo KIIIEHTIB), KON
repenada JaHUX IIepengdadeHa ITPAaBOBUMH aKTaMM, abo KIIIEHT maB
CBOIO 3rofy Ha IIe. B ycix 1imx Bunagkax Paysera Oyme nparHyTu oo
TOro, 100 BigmoBimHO mo 3P3]I Ois 3aXKCTy BalluX OaHUX Oyiu
3MiMiCHeHHi BCci HeoOXigHi TexXHi4yHi Ta opraHilalliliHi 3aXoau .

IIpodinroBaHHsA

24 . 3nircHioBaHe Paysera npodimioBaHHS IIOB'I3aHO 3 aBTOMATUYHOIO
y p



00pO0OKOI0 IIePCOHAILHUX NaHUX ¥ BCTAHOBJIEHUX 3aKOHOM ITiJIsX,
II0B'sI3aHUX 3 YIIPABIIHHAM PU3UKaMHU Ta IIOCTIMHUM 1 HIEPIOAUYHUM
HaTJISIA0M 3a YyrogaMu [OJIs 3alno0iraHHs ITaxpaiCcTBa; B OCHOBI TaKOTO
mpoditoBaHHS J1eXKaTh IIPaBoOBi 3000B's13aHHA Paysera.

25. 3 MeTOI0 IPAMOTr0 MapKETHUHI'Y Ta CTAaTUCTUYHOI'O aHalli3y
Ipo@inoBaHHS MOXKe 3iMCHIOBATHUCS 3 BUKOPUCTAaHHAM Matomo,
Google, Facebook Ta iHIINX aHaTITUYHUX iIHCTPYMEHTIB.

OOpoOKa nmepcoHa/IbHUX TJaHUX HEIIOBHOJIITHIX 0Ci0

26. [11o6 HemoBHOIITHS 0coba g0 14 (YoTUpHAOIISATH) POKIB MOra
KOPUCTYBaTHUCH MNJaTiKHUMHU ITociayraMu Paysera, BoHa 3000B'si3aHa
Ipen'siBUTHU IIMCbMOBY 3TOIy CBOTO MpefacTaBHUKa (0aThKa, OMMiKyHa) Ha
00OpOOKY 11 mepCOHAIbHUX OJaHUX.

IToxiTuka damriB «cookie»

27. Ha upoMmy cauti Paysera Mmoxke BUKOPUCTOBYBaTHU dauiu «cookie».
dauinu «cookie» - 11e HeBeNIUKi pparMeHTH JaHUX, SKi BIOIPaBJISIOThCS
B iHTepHeT-Opay3ep KOPHUCTyBayda, IKUM KOPUCTYETHCS iIHTEPHETOM, Ta
30epiraioThCcda Ha Moro nmpucTtpol. Pamnm «cookie» momagarmTh B
KOMII'IOTEP 0COOM IIPU IIEPUIOMY BifBidyBaHHI HUM JAaHOTO CaUTy.

28. 3a3Buyani Paysera BUKOPHCTOBYE Juille 000B'sI3KOBi hauim
«cookie», sTKi BUKOPUCTOBYIOThECSI Ha MPUCTPOI KOPUCTyBada OJIs
imeHTH(IKAIlil Ta MOMINIIeHHs PYHKI[IOHAaIbHOCTI CauTy, a TaKOXK OJId
CIIPOILIEHHS OOCTYIy KOPUCTyBada o0 JaHOr0 CauTy Ta PO3MillleHOl Ha
HbOMY iH(¢popmMmariil. 3i 3rogu KopuctyBada Paysera moxke
BUKOPMCTOBYBATH i iHIIi ¢gaiinu «cookie». Huxk4ye MOKHa 3HAUTH
KOPOTKHUU OMHKC KOXKHOTI'0 TAKOTro (pauny:

O06o0B's13K0Bi pamnm «cookie». 1li ¢aiinu moTpibHI Oy TOro, mo00 BU
MOTJIA KOPUCTYyBaTUCA Pi3HUMU QyHKLIiAMU cauTy Paysera. Boru
IOTPiOHI mis Toro, 1100 cauT IIpallfoBaB, i He MOXKYTh OyTH BiIK/IIOYEHI.
L1i dbaiinm 30epiraioThbCs y BalioMy KOMI'IoTepi, MoOinbHOMY TenedoHi
a0o MmIaHIIeTi OO0 TUX ITip, IOKHK BU IepeOyBa€Te Ha CalTi, i mOil0Th
oOMeXKeHuH yac. Ix yCTaHOBKA II0B'd3aHa 3 BalllUMM [OiIMU Ha CauTi
(HammpuKaamg, 3i 3MiHOI0 0OCOOMCTHUX HalalllITyBaHb, IIIAK/IIOYEHHSIM Ta
3allOBHEHHSAM Pi3HUX QopM).

CratuctuuHi patinu «cookie». Lli datinu moTpibHI On1sa 300py
aHOHIMHOI iHdopMallil Ta 3BIiTHOCTI I10 Hil, 1100 MU 3HAJIU, IK
KOPHUCTYBayi KOPUCTYHOTHCA CAauTOM. PeeCcTpyeThCA yHIKanbHUU I1D-



HOMeED, IKHUM BUKOPUCTOBYETHLCS OJISI OTPMMaHHS CTaTUCTUYHUX JaHUX
IIPO Te, IK KOPUCTyBadi KOPUCTYIOTHCS CAuTOM.

Ananituuni paiinm «cookie». 11i datinm moTpiOHI OIS BigCTeXKEeHHS
YrcJia KOPUCTyBadiB CauTy Ta OgxKepen Tpadiky. AHamiTU4HI dannau
«cookie» maioTh HaM MOKJIMBICTD Oi3HATUCS, SIKi CTOPIHKH € HaMOiIbIII
BiIBifyBaHMMH Ta IIO KJIIEHT Ha HUX PoOUTh. Lle B cBOIO 4epry
OO3BOJISIE IIOKPAITUTH SIKiCTh OOCITYyTrOBYBaHHS Ta IIOCIYT. AKIIO B HeE
IIOTOOUTECH 3 BUKOPUCTAHHAM IUX (auiIiB, Balll Bi3UT Ha CauT HE
IIOTPANUTh B HAIlly CTaTUCTHUKY.

MapkeTuHTroBi paunu «cookie». 11i parinym BUKOPHUCTOBYIOThHCH OJIA
O3HAMOMIJIEHHS BaC 3 aKTyaJIbHOIO iH(pOpPMaIli€o PO Hallll IIOCIIYTH,
IIOKpalllaHH4 [10Ja4yi MaTepiany 3 ypaXyBaHHAM clieliiu@iku Balol
iHTEpHET-aKTUBHOCTI Ta HaJaHHS BaM OilIbII HIMPOKUX MOKINBOCTEH
Ha Hamomy cauTi. i paunam MOXKYyTh BUKOPUCTOBYBATHUCS OIS
PO3MillIeHHS Halllol peKJjlaMU Ha calTax TPeTix ocib. B ibomMy BUIIaOKy
MU TAaKOK OTPMMAEMO iCTOPIiIO BalIol aKTUBHOCTI Ha caMTax HaIIUX
OoQilIiMHUX MapPTHEPIB, Ha SKUX MU PO3MIIIIyEMO CBOIO PeKIaMy. AKIII0
BU He IMOTOAUTECH 3 BUKOPUCTAHHAM LIMX (pauiliB, BiOBiAyIOUU CAaUTHA
Paysera, Bu OymeTe OauuTH IHIIlE 3arajibHy (HelmepcoHasli30BaHYy)
peKaMmy.

29. binpmricTts Opay3epiB npuiiMaioTh Qauan «cookie», ajie KOpUCTyBad
MO2ZKe 3MIHNUTH HalalllTyBaHHS CBOTro Opay3epa, 1100 «cookie» He
IIpUHUManucs. 3BepTaeMo yBary Ha Te, I110 0JIOKyBaHHS 000B'SI3KOBUX
(panniB «cookie» MOXKe HeraTUBHO BIJIMHYTU Ha PYHKIIOHAIBHICTH
cauTy - mesikKi QyHKITIl MOXKYTh He IpailifoBaTu. I1ig yac mepuioro
BiBiOyBaHHS KOPHUCTyBauyeM OOHI€l i3 CTOPIHOK cauTy Paysera y
CIIZIMBAIOYOMY [Oia/IoroBOMYy BiKHi (aHTI. Pop-up) BimoOpazKa€eTbCs
CIIMCOK KOHKpPeTHUuXx (ainiB «cookie», 3 IKOT0 BiH MOKe BuOpaTHU
daiinu «cookie», sIKi BiH rOTOBUM MPUUHSITH. [IorOOUBIINCE 3
BUKOPHCTAHHSAM He JIuiie 000B'I3KOBUX, a U IHIINX (aniaiB «cookie»,
KOPUCTYyBa4 y Oyab-IKUM MOMEHT MOXK€e 3MIHHUTHU CBiil BUOIp Ta
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Baiire mpaBoO 03HAHOMHTHCS 3 00POO/II0BAaHUMH IIePCOHATLHUMH
OAaHUMH, BUIMIPABUTH 1X, BUJATUTH a00 00OMEKHUTH IX 00OPOOKY

30. Bu maeTe HacTynHi nnpasa:

30.1. IIPABO O3HAUOMUTUCH 3 TAHUMU: oTpumartu iHbopMaliiio
IIpo Te, uu 00po0Oisie Paysera Ballli mepCcoHabHi gaHi, Ta, SKIIO TakK, TO



O3HAMOMUTHCS 31 CBOIMU IEePCOHAJIbLHUMH JaHUMH, sIKi 00po0isie
Paysera, a TakOXK oTpuMaTH iH(opMallito IIpo Te, 3 AKUX OXKepes Ta SIKi
Ballli JaHi Oynu 3i0paHi, 3 KO0 METOI0 BOHM O00OPOOISIOTECS , KOMY
HaaloThCs ab0 MOXKYTh HaJaBaTUCS; Y BCTAHOBIIEHOMY 3aKOHOM
IIOPSAOKY OTPUMAaTHU B Paysera KoOIil0o CBOIX ITePCOHAIbHUX OTaHUX.
OTpuMaBLUIM IUCHMOBE MIPOXaHHS, IPOTSITOM BCTAHOBJIEHOTO 3aKOHOM
TepMiHy Paysera HagacTb IePCOHAJIbHI JaHi B MHCbMOBIiM (popmi abo
BKazkKe IIPUYNHU BIIMOBHU B 3aJ0BOJIEHHI TAaKOro npoxaHHsa. OOuH pa3s
IIPOTSITOM KaJleHOapHOT 0 POKY OaHi MOXKYTh OyTU HamdaHi
O0e3KOMITOBHO, ITPOTE B iHINNX BUMNAAKaX 3a 1IX HaJaHHSI MOXKe
CTSAATYBATHCS IIJIaTa, IO He IePeBUIllye CO0iBapPTOCTi 1X HamaHHA. Bibi

neTajabHa iHGOpPMallid OPO IPaBO O3HAMOMUTHCH 3 TaHUMMU Ta
IIPOLEnYPY O3HAUOMIIEHH A

30.2. ITPABO BUITPABUTH OAHI: skmio gaHi, siki o0po06isie Paysera, €
HEOOCTOBIpHUMHM, HEITOBHUMU a00 HETOYHUMU, 3BEPHYTHUCS 00 Paysera
3 MMUCHMOBOIO BUMOT0OI0 BUIIPAaBUTH HEJOCTOBIpPHI ab0 HETOYHI ab0 XK
OOIIOBHUTH HEIIOBHI II€ePCOHAJIbHI JaHi;

30.3. [TIPABO BYTH 3ABYTHUM: npocuTu OPUOUHUTH OOPOOKY mJaHUX
(BUOaIuTU OJaHi) B TOMY BUIAOKYy, KOJIXM IePCOHAalbHI OaHi
00pOoOJISTIOTHCS 3a 3rom0I0 0Cco0H, i ocoba BiIKIMKaE CBOIO 3roay, ado
KOJIM IIepCOoHasIbHi maHi Oiftbille He IMOTPiOHI A Tiel MeTH, 3 SIKOIO0
BOHU 30upanucs, abo rmepcoHanbHi JaHi 30upanucs He3aKOHHO, abo
IIepPCOHAJIbHI JaHi MOBUHHI OyTH BUOAIEH] 3TiAHO IOPUOAUIHOMY
3000B's13aHHI0. [IMCEMOBY HE3TOOYy 3 00POOKOIO MEPCOHATBPHUX JaHUX
HeOoOXimHO HaJaTu 0COOMCTO, HadicIaTH IIOIITOI0 ab0o 3a JOIIOMOTI0OI0
eJIEKTPOHHUX 3ac00iB 3B'sI3KYy. fAKIIO Ballla HE3ToOa IOPUOHNIHO
oOrpyHToBaHa, Paysera npuUIIMHUTE 0OPOOKY BaIlIMX II€PCOHAILHUX
OAHUX ITiCJIS PO3TISAAY BalIOr0 MPOXaHHS, 3a BUHSITKOM Ilepeg0adyeHux
3aKOHOM BHUIIaAKiB. 3B€pPTAEMO Ballly yBary Ha Te, 110 IIpaBO BUMaraTH,
11100 Balri maHi Oynu HeraHoO BHUOaJieHi, MoxXe OyTu oOMexkeHe abo
Hepeali3oBaHe Y 3B'I3Ky 3 IOPUANYHUMU 3000B's13aHHAMHU Paysera siK
IoCTavaabHUKaA IJIaTi2KHUX IMOCHYT 3i 30epiralHsa JaHUX IIOA0
imeHTH(IKAIll KITiEHTa, KOr0 MAaTiXKHUX Omepallii, yKiIageHuX
OOTrOBOPIB Ta iH. BIIPOAOBXK BCTAHOBJIEHOTO 3aKOHOM TEPMIiHY;

30.4. [TIPABO OEME2KHWTHU OBPOBKY ITEPCOHAJIBHUX NAHUX:
BMAaraTtu oOMeKuTH 00POOKY IIepPCOHAIbHUX OaHMWX, AKIIO Cy0'€KT
OaHUX CTaBUTh IIiJl CYMHIB TOYHICTh JaHUX Ha TEPMiH, IIPOTATOM SKOI'O
KOHTPOJIEP JAaHUX MOXKE MEePEeBIPUTHU TOUHICTh MEPCOHAIbHUX JaHUX;
00poOKa mepcoHaIbHUX JAaHUX HE3aKOHHA, 1 Cy0'€KT JaHUX He 3rofdeH
Ha Te, 11100 maHi Oy/nu BuOaleHi, ale IIPOCUTh OOMEKUTH 00POOKY
OaHUX; OaHi Oinbllle He MOTPiIOHI KOHTPOJIEPY JaHUX OJIsi 00POOKH,


https://support.paysera.com/index.php?/Knowledgebase/Article/View/1690/197/1801-teise-susipazinti-su-duomenimis

IIPOTE BOHU IMOTPiOHI Cy0'€KTy mJaHUX OJI BUCyYBaHHS a00 BUKOHAHHS
IIpaBoBUX BUMOT. KOHTpOJiep maHuX Cy0'eKTa, 00poOKa maHUX SIKOTO
Oyna oOMezKeHa, ITOBigoMJIsIE CyD'€KTa PO 3HATTS 00OMEXKEeHb Ha
00pOOKY MOT0 MaHUX IIePe TUM, SIK IIe 3p00uTH;

30.5. [TPABO HA HE3I'OJ1Y: npaBoO He MOTOOUTUCS Ha 00POOKY BalInX
IIEPCOHAILHUX TaHUX B IiISIX IPSIMOTO MapKEeTUHTY;

30.6. [TPABO ITOIOATHU CKAPI'Y B HarnssgoBul opraH Ioao oOpoOKu
BaIlIMX IT€PCOHAIbHUX MaHUX, SKIIIO BU BBAaXKa€Te, 110 BOHU
00pOOJISIIOTLCS 3 IIOPYIIIEHHSIM BallliX 3aKOHHUX IIPaB Ta iHTEPeCiB;

30.7. ITPABO 3BEPHYTHUCH 3 mpuBOoAy OOTPUMaHHS CBOIX IIpaB OO
KOHTpOJIepa IIepCoHaIbHUX HaHuX Ta / abo cHiBpoOiTHHKA, III0
3aMA€ETHCA 1X 3aXUCTOM;

30.8. ianIi nepegbaveHi 3aKOHOM IIpaBa.

31. 3anuT, 10 CTOCYETHCA O3HAUOMIIEHHS 3 JaHUMH, 1X BUIIPaBIE€HHA
abo He3roay 3 iIXx 00po0OKO0I0, MOKHA BiAIPaBUTH Ha aapecy
eJIEKTPOHHOI moiuTu: dopomoga@paysera.ua. Y 3anuTi IOBUHHO OyTHU
3a3Ha4yeHo iM'd Ta IIpi3BHUIlle 0COOM. 3alIuT HeoOXigHO ImignucaTu
KBaJIipiIKOBaHUM €JIEKTPOHHUM ITiAIIUCOM.

CauTH TperTix ocio

32. Paysera He Hece BiIIOBiIaIbHOCTI 3a 3a0e3medYeHHs
KoHpigeHITitHOCTI KiieHTa Ha calTax TpeTix ocid, HaBiTh AKIIO IIi
CalTH OJOCTYIIHI 3a IIOCUJIaHHSAMH, PO3MIILIEHUMU Ha JaHOMY CauTi.
Paysera peKOMeHOy€ O3HAaUOMUTHLCA 3 yMOBaMU KOH(QiOeHIIIMHOCTI
KOXKHOTO CauTy, IKUU He HaJleXXuTh Paysera.

BHKOpPHCTAaHHS JIOTOTHIIIB

33. KilieHT, SKUU KOPUCTYEThCA MOociayraMu Paysera O 3aJOBOJIEHHS
CBOIX Oi3HecC- Ta mpodeciiHUX IHTEPECiB, 3rofieH Ha Te, 11100 M0oro Ha3Ba
Ta / abo JIOroTUN BUKOPHUCTOBYBAJIMCh Paysera 3 MeTOI0 IPSIMOTO
MapKeTUHTry (Hampukian, Paysera Bkaxe, 110 gaHuu KiieHT
KOPUCTYETHCH ITociayraMmu Paysera).

3a0e3nmeuenHs 0e3nexku indopmaii

34. MeTo10 Paysera € 3a0e3re4eHHsI MaKCUMaJIbHO BUCOKOI'O PiBHS
0e3neku iHGopMaillil, oTpuMaHol Bifg KiieHTa ab0 3 3araabHOQOCTYIITHUX
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0a3 maHux. [Ij1s 3axuCcTy maHol iHdopMaliil Bim He3aKOHHOTO OOCTYIIY,
BUKOPHCTaHHS, KOIIilOBaAHHS, BUIIaJKOBOT0 ab00 HE3aKOHHOTO
BUOAJIEHHs, 3MiHU a00 PO3KPUTTS, a TAKOXK Bif OyOb-IKOI iHITIOL
He3aKOHHOl 00po0OKu Paysera BXKUWBa€ HaJleKHUX IIPABOBUX,
agIMiHICTPATHBHUX, TEXHIYHUX Ta Pi3MUHUX 3aX0OiB Oe3IeKH.

3aK/JII0OYHI ITIOJIOKEeHHS

35. JaHa ITomiTuka KOH(}IOeHIINHOCTiI € 00'€KTOM 3aKOHOAaBCTBA
JIutoBCchKkOl PecniyOmiku. Bci cynmepedky, 1110 BUHUKIIM Y 3B'SI3KY 3
1oJI0KeHHsIMU 1Ii€l [ToniTuku KOHGpIgeHIIINHOCTi, OyaAyTh BUPIIIIyBaTHUCS
IIIJISIXOM IIEPEroBOPiB, a B pa3i IX HeBaadi - B cygax JINTOBCHKOIL
PecnyOmikm.

* - UAB «Creditinfo Lietuva» (ko0 komnatii: 111689163, adpeca: 8y.
A. GosStauto 40A, LT 01112 BiavHtoc, JIumea, www.manocreditinfo.lt,
mean.: (8 5) 2394131; marwvu Ha Memi 3adKOHHI iIHmepecu, w0
CMOCYIOMbCA OUIHKU KPeoumoCnpoMONMCHOCMI Mad KOHMPO/110
3abopz2osaHocmi, ob6pobasie ma Hadae iHpopmauiro npo 8ac mpemim
ocobam (¢piHaHcoBUM ycmaHoOBAM, MeAeKOMYHIKAUIUHUM ma
CMpaxo8um KOMNAHIAM, NOCMAYA/AbHUKAM €/1eKmpo- Mmd KOMYHA/AbHUX
nocs/yez, mop208uM KoOMnaHisasm ma iH.).KpeodumHa icmopis, 5K
npasuso, 36epicaemuvcsa npomsizcom 10 pokie nicas 8UKOHAHHA
30008'A3aHb).

[Ipu KOpUCTyBaHHI IOCJIyraM¥, 110 HaJalThCA BUKIIIOYHO JSC
«Paysera Bank of Georgia», mepcoHanbHi maHi, 3i0paHi uepe3 JSC
«Paysera Bank of Georgia», 00po0nsitoTbCS BiAIIOBIAHO OO IIi€l

[TomiTuKY KOHQINEHIIINHOCTI.
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