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IIpaBuia BUKOpucTaHHA [lomaTrka Paysera
OCHOBHIi NOHATTSA

I'eHepaIbLHHUHK OOTOBip Ha HaJaHHS IUIATiZKHHUX IIOCIyT — JOTOBID,
3aCTOCOBaHUU IO KJIIIEHTIB Paysera, DOCTYIIHUM TYT.

Paysera — 3rigHO 3 BU3HaA4YeHHSIM ['eHepaJIbHOT0 HOTr0OBOPY Ha
HagaHHA IJIaTi2KHUX [IOCIIYT.

ITocnyru Paysera — IOCJIyrd 3 BUIIYCKY Ta BUKYIy €JIEKTPOHHUX
I'POIIIOBUX KOIIITIB, IIepeKa3aM, OIjiaTi Ta 1HII IOB'd3aHi IIOCIIYyTH, 110
HagalThcAa Paysera.

CucremMma Paysera — ejJIeKTpOHHa CHUCTeMa IIjlaTeXiB, JOCTyIIHa 3a
IIOCUJIAHHSIM WWW.paysera.com, e MOXXHa BiIKpHUBaTU PaxyHKH i
KOPUCTyBaTUCA mociayramu Paysera.

PaxyHok Paysera —sBipTyaJlbHUU pPaxyHOK B CucTeMi, BIOKpUTUU Ha
iMm'sa KjitieHTa Ta Ipu3HadYeHUuU OJ1d 3O1MCHEHHS IIJIaTexK1B Ta 1HIINX
IIJIaTIZKHUX OIlepaliiu.

OO0/IiKOBHH 3amHUC — Pe3yIbTAaT PEeECTpallii B KOMII'IOTePHIil cucTeMi,
B XO[i SIKO1 3allMCYIOThCS IaHi 3apeeCTPOBAHOro 0co0u, oMY
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Haa€EThCS PeecTpalliiHe iM's 1 BU3HAa4YaloThCS MOro ImpaBa B Iiu
CHUCTEMI.

Koa miaTBepakKeHHsA — IUPOBUYN KOO OOJHOPA30BOI0 BUKOPHUCTaHHSI,
IIPH3HaYeHWN [JIs IIePEeBIPKY 1 MiATBEpAXKEeHHS iHTepdericy HoMepa
MoOinbHOTO Tenedony KiienTa Ta [logatky Paysera, skuu
HazcunaeTbcsa Paysera KimieHTy Ha HOMep MOOinbHOro Tenedony i
BBOOUTHCS KirieHTOM B [lOomaToK.

HomaTok Paysera — MOOiTbHUY OOOATOK, SKNM BCTAHOBIIEHUH i
BUKOPHCTOBYETHCS Ha MOOIMTBPHUX ITPUCTPOSIX, IKUU JO3BOIISE
KOPHUCTYBaTHUCSA BIOIIOBIOHUMU ITIOCIIyramMu Paysera.

Touka mpomaxKy — QizugHe Miclle, oe npoaaBellb ab0 mocTavyalbHUK
IIOCJIyT IIpHIMaE OmiaaTy 3a ToBapu Ta (a00) moCnyru, 3miiCHIOBaHY
yepe3 JlomaTok Paysera.

PIN kxon po306/j1okyBaHHs [lomarka Paysera — ctBopenuii Kmieatom
II'ITU3HAYHUU ITMPPOBUM KO, 3a JOIOMOT 00 SKOTro KiTiEHT MOXKe
po30I0KyBaTHu CBi JlomaTok Paysera.

IneaTudikarop npomaBusi —QR (yHiIKaIbHUM BilyaJIbHUU KOMI) abo
BAR (yHiKanpHUH IITPUX-KO[) KOO, HagaHuUX B TOUIll mpogaxy, 110
imenTu@ikye Touky nmpogaxy ab0 KOHKpPETHUU IIJIaTiXK i JO3BOJISIE 3a
OOIIOMOT0I0 MOOITBHOTO IIPUCTPOIO BimoOpa3uTu iHpopMalliio i miny
3aMoBnIeHux Kmierutom B TodIli mpogaxy ToBapiB ab0 IIOCIYT, IO
MIAIATa0Th OMJIaTi.

Ko momoBHEHHsI paXyHKH a00 3HATTS I'POIMIOBHUX KOINTIB —
yHiKanbHuMN Koa QR abo BAR kog, 1110 reHepyeThes [TlomaTkoM Paysera,
3a OOIIOMOT 010 SKOro KilieHT MOXKe IMOIMMOBHUTHU CBIM pPaXyHOK Paysera
a00 3HSATHU 3 HHOT'O T'OTiBKOBI KOIIITH.

YuikanoHuH ineaTudikaTop — HoMepa TenedoHy, agpeca
eJIEKTPOHHOI IOIITU, HOMEP PaxXyHKYy a0o iHIIl gaHi, 3a SKUMU
MOZKJIMBO BCTAHOBUTHU OfepzKyBaya KOIITIB i 3IUCHUTHU IIJIaTiKHE
OOPYYEHHS.

dyHKIionyBaHHsA [logaTKa Paysera

1. HomaTok Paysera € ogHUM 3 IIJIaTi2KHUX IHCTPYMEHTIB, 110
HagalThcAa Paysera.

2. 3aBaHTaxxeHHs [lomaTKy Paysera € 6e3kommToBHUM. LliHU Ha



KOHKpeTHI [Tocnyru Paysera BKa3aHITYT.

3. KmieHT 3000B'si3aHul nepeKoHaTuc, 1o [JomaTok Paysera
CKAQ4Yy€EThCS i BCTAHOBJIIOETHCSI HA MOOITbHUM MIPUCTPIN TiJIbKH 3
3a3HaueHux Paysera gxkepen Apple Store i Google Play.

4. KTieHT MOKe BUKOHYBATH HACTYIIHI [il, BUKOPUCTOBYIOYHU [[ogaTOK
Paysera:

4.1. 3apeectpyBaTtucs B Cucrtemi i crBoputu OOJIIKOBY 3alucC
(BukopucTtauHs [Tocnyr Paysera oOMeXKy€ThCS IIUM MIYHKTOM [0 TOTO
yacy, IOKM He OyJe BUKOHaHa ITOBHA Ipolleaypa igeHTudikairil
KrieHTa BIOMOBIAHO OO0 IIpaBuUja, BCTAHOBJIEHUMHU B CUCTEMI);

4.2. 3B'43aTU CBOIO IJIaTiXKHY KapTy 3 llogaTkoMm Paysera i
3OiMCHIOBATH IIJIaTeXKi 3 IIJIaTiKHOI KapTH 3a OJo0IIoMoroio IIporpamu
Paysera;

4.3. nepernsagaTé BUIINCKU 3 paXyHKy OCTaHHIX ollepallii, 30iMCHEHUX
yepes [HomaTtok Paysera.

KitieHTH, IKi BUKOHAIU IIPOLEeaypPy ideHTudikailil, Mal0OTh MOKJINBICTh
KopucrtyBaTtucd HacTtynHumu Ilocnyramu Paysera yepe3s [JomaTok
Paysera:

5.1. mepeka3yBaTu IpoIloBi KOIITHA 3 PaxyHKy Paysera iHIIUM
KopucTyBadaM PaxyHkKu Paysera, BKa3aBIllU TiJIbKM HOMeD Tesle(POoHY
ab0 eJIeKTPOHHY IOWITYy OAep2KyBaya;

D.2. IlepeKa3yBaTH I'POILIOBI KOLITU 3 PaxyHKy Paysera ogepKyBadaM
Ha paxyHKU He B CucteMmi Paysera;

5.3. mepeBipsaTu iHpopMaliiro 1po 6amaHc Ha PaxyHKy Paysera, a TaKoxX
OCTAaHHI BXiOH1 Ta BUXIOHI IIJIaTEeXI;

5.4. po3nnayyBaTucsa 3 PaxyHkKy Paysera B Toukax nmpomaxy, sKi
IIPpUKUMAaIOTh IIJIaTexki yepel JlomaTok Paysera;

5.D.3B'sI3aTHU CBOIO IJIATIXKHY KapTy 3 JHogaTkoM Paysera i 30idCHIOBATHU
IJIaTexXKi 3 IJIaTizKHOI KapTu B To4YKax Mpogaxy 3a JOIOMOI 00
IIporpamu Paysera;

5.0. monoBHIOBaTU PaxyHOK Paysera;

5.7. 3HIMITB I'OTiBKY 31 cBOro PaxyHky Paysera..
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6.OyHKIi1 [JogaTku Paysera MOXKyTh IIOTIOBHIOBATHCSI B HOBUX BEPCIisX
IHomaTtku Paysera. [1pu nmosiBi HOBUX (pYHKIIIU, IPOIIO3UIIil IIPO
BIIPOBaKE€HHS HaHUX QPYHKITIN BUCUNIAEThC KiieHTy Ha MOOiITbHUM
IIPUCTPiN. 3roda Ha iHCTassIlil0 Ta BUKOPUCTAaHHSA HOBUX (QPYHKIIiM
BHUpaxKaeTbCs KITIi€EHTOM LIIAXOM BIPOBaAXKEHHS 3allPOIMOHOBAHUX
byHKIIIM Ha MOOITBPHUY IPUCTPIN.

7. Heski ¢pyukiril IIporpamu Paysera MOXKYyTh Pi3HUTUCSA 3aJIe2KHO Bif
omepalliiHol CUCTEMH.

ITink1I09eHHsI 10 00JIiKoBOro 3anucy Paysera yepe3 [IomaTok
Paysera

8. KmieHT peecTpyeThcs B CucTeMi, Hamalo4du agpecy CBOEI
eJIEKTPOHHOI noIlTHu i (a00) HoOMepy TenedoHy, i ctBopioe OOMiKOBUN
3anuc. 3aj1eXKHO Bif iHgopMallil, HagaHOol IIPU peecTpallil B Cucrtemi,
Bim KmieHTa MoxKe 3HagoOUTHUCS BUKOHAHHS NPOIleOypH imeHTUudiKalil
KitieHTa Ta HagaHHSA iHQopMaliil 3rigHo i3 ['eHepanbHUM OOTOBOPOM Ha
HaJaHHS IIaTiXKHUX MOCIyT, m100 KiieHT Mir i gani KopucTyBaTHCS
I'POILIOBMMHU KOIITaMM Ha paxyHKYy Paysera, a TakoxX iHIIIUMU
ITocnyramu Paysera.

9. IlinknoyeHHS OO0 00IIKOBOTO 3amnucy 4epes [JomaTok Paysera i
BUKOHAHHS i B HbOMY MOXKJIUBI ITICJISI TOT'O, SK:

9.1. Knient nmoB'si2ke O0MiKOBUM 3anuc Paysera 3 KOHKPETHUM
HOMEPOM TejieOoHY;

9.2. a Takoxk cTtBOpUTh PIN-KOO po36nokyBaHHS [lomaTka Paysera.

10. CtBopenuit Knieutom PIN-Kon mnst po36mokyBaHHS [lomaTKa
Paysera € IOCTIiMHUM ITapoJIieM, 3a JOIIOMOT 0K AKOro KimieHT BifKpUBae
IHomaTok Paysera, migKI04YaeThCS OO CBOTO OOJIIKOBOTO 3aMuCy i
OTPUMY€E MOXKJIUBICTE ynpaBnaTu PaxyHukoMm Paysera. fkiio KiiieHT He
MO2K€ MiAKTI0OYUTUCS A0 CBOT0 O0IIKOBOTO 3anucy noHan 35 (TpUAOLSATH
II'siTh) OHIB, OJIs MigKmiodeHHS 0o [lomaTka Paysera 1ioMmy HEOOXimHO
3aHOBO ITiOKJTIOYHUTHCS 00 00IiKOBOTO 3aIlMCy 3a JomoMoroo ITapors i
BCTaHOBUTH HOBUHM PIN-Kon po36nokyBaHHS [HomaTku Paysera. s
IILOTO0 MOKe 3HagoOuTtucs BBectu Kopg migTBepakeHHSA. Paysera
3BEpTaE€ yBary Ha Te, 10 He BIOKIIOYUINCS Bifg 00JIiKOBOTO 3alUCy
Imicnst BUKopuctanusa [logmaTka Paysera i He 3a0/I0KyBaBIIIM €KpaH
Tenedony, [flomaTok Paysera nmpoTsaroMm gesikoro 4acy MoxKe
3aJIMIIATUCS OOCTYIHUM 3 TOTO XK MOOIJIbHOTO IPUCTPOIO 0e3
HeoOximHOCTi BBoouTu PIN-KOm po36nokyBaHHS [lomaTka Paysera.



3oiMCHeHHS IJIaTi2KHHUX IepeKa3iB

11. IlnaTixKHi mepekKa3n MOXYTh 3OIMCHIOBAaTUCS TUIBKU KilieHTaMu, AKi
ITPOUIIIIN IOBHY IIPOIIeAYyPY imeHTudikKariiil.

12. JIng 3miicHeHHS MaTi2KHOTo nepeka3y KiieHT 3000B'ss3aHumn
BKa3aTU YHIKaJIbHUM ifeHTUPIKaTOp OTpUMYyBada, CYMy IepeKa3y B
BaJIIOTI, B sKi KiIi€eHT TpUMa€e IrpoiioBi KouTh Ha PaxyHky Paysera, a
TaKOXK iHITy HeOoOXigHYy iH¢opMaliiio.

13. Ilepepn npen'sBJIeHHAM I'POILIOBOT0 AOPYYeHHs, KilieHT
3000B's13aHNY IePEeKOHATHUCS, 1110 HOMep TenedoHy, aapeca
eJIEKTPOHHOI HOIITH ab0 iHIINY BU3HAUYEHUN HUM imeHTudikaTop
OiMCHUU 1 BUKOPUCTOBYETHCS OnmepzKyBaueM. Paysera He Hece
BiITIOBiIaIbHOCTI 3a OTPUMAHHS I'POIIIOBOTO MepeKa3ly iHII0K 0Co0010,
SIKIIIO I1€ CTaJIOCS B 3B'I3KY 3 HEBIPHO BKa3aHUM igeHTU(IKAaTOPOM.

14. ITnaTixk 3apaxoByeThCa Ha PaxyHOK Paysera OnmepzXyBaya MUTTEBO,
SIKINO ifeHTU(PIiKaTop, 3a3Ha4YEeHUU B IIJIaTi2KHOMY JOPY4Y€EHHI,
1oB's3aHuU 3 PaxyHkoM Paysera OpepzKyBaua.

15. dku1o BussiBuThCH, 110 y OpgepKyBada HeMae PaxyHKy Paysera a0o
roro PaxyHoOK Paysera He moOB'si3aHUM 3 ineHTU(IKAaTOPOM, 3a3HaYE€HUM
IJIATHUKOM, IJaTiK Oyge 3apaxoBaHUM TOdi, Konu OmepzKyBad BiOKpPHUE
PaxyHOK Paysera i/a60 3B'sizke cBiil PaxyHOK Paysera 3
imeHTH(dIKaTOPOM, 3a3HaUYEHUM IIJIaTHUKOM. AKmIo OmepxKyBad
npotsarom 30 (TpuOgusaTH) OHIB He Bimkpue PaxyHoOK Paysera Tta/abo He
3B'si2Ke CBiM PaxyHOK Paysera 3 imeHTH(}IKaTOPOM, 3a3HaY€HUM
IIJIATHUKOM, IIJIaTi2K aBTOMATUYHO CKaCOBYETHCH 1 I'POIIIOBI KOIITHU
IJjIaTexXy I0BepTalThCa Ha PaXxyHOK Paysera miaTHUKA.

16. Tunu niaTi2kKHUX IepeKasiB, 3[iMCHeHHUX Yyepe3 llogaTok Paysera:

16.1.nmaTixKHUU 1IepeKa3 KopuctyBaueni CucreMmu. Takuil mepekas
MOKe OyTH 3aXHIIeHNUU mapojieM: GOPMYIOUH MIaTiKHe OJOPYYEeHHS,
Krnient BcTaHoBmtoe Ilapons OTpumaHHAa [Iepeka3sy. [lnaTizkHuu
IepeKa3 0OCTaTOYHO BUKOHYETHCS TiIBKU TO[l, KOJIU OOepKyBau
I1JlaTeXy BBOOUTh BCTAHOBIEHUMN KITIEHTOM (IIJIaTHUKOM) 1
noBigomiieHut OgepxkyBauy ITapons OtpuMmanHda [lepeka3y. AKIno
OpmepzKyBad He BBe[e BCTAHOBJIEHOTIO IIJIATHUKOM [lapoito, minaTixKHi
3aco0m aBTOMaTU4YHO IMOBEepPTalThCa Ha PaxyHok Paysera micis 30
(TpugusaTy) OHIB. MOMEHTOM aBTOPH3allil TAKOT 0 IIJIaTi2KHOT O IepeKas3y
BBaXKa€ThbCSI MOMEHT, KOJIX OflepzKyBad BBOOUTH [lapons OTpuMaHHS
[Tepeka3dy, micis 4oro IIaTiK He MoxkKe OyTu ckacoBaHuu. KiTieHT Hece
IIOBHY BiOIIOBimaIbHICTh 3a HaJleXKHY i 0e3neuny nepemavy Ilapomio



OtpumanH4 [Iepekady OmepzKyBauy, a TaKOX PO3KPUTTA [lapoito
TinnbKU OfmepxXKyBady Iepekasy;

16.2. ninaTiKHUY [TepeKa3 He KOpucTtyBauesBi CuCTeMH.

17. Cyma nimaTizKHOTO IIepeKal3y He 00MeXYEThCS MiHiMaIbHOIO CYMOIO.
II71s1 maTi2KHUX IepeKa3iB 3aCTOCOBYIOThCS 0OMEKEeHHS, BCTAHOBJIEH]
o Paxyuku Paysera KiiieHTa.

18. Y pa3zi nnepepaxyBaHHSA KOIITIB MTOMUIKOBO, OnepxKyBayd
3000B's13aH1M HETAWHO IIOBEPHYTH I'POIIi BiIIIPaBHUKY.

19. Y omatky Paysera KnieHT Mmoxke BuOpaTtu OpgepzKyBada KOIITIB 3
OyOb-IKMX KOHTAKTIiB 3 aAPECHOl KHUTHU Ha MOOIJIbHOMY IPUCTPOI
KiienTa. BukopucToByouu 1110 GyHKIIi10, KJTIEHT BUCIOBITIOE 3rOoAy Ha
HamaHHsS Paysera goCTymy i MOXKJIMBOCTI yIIpaBasaTH i 30epiraty Ha
CBOIX CepBepax 3reHepoBaHi 3Ha4YeHHS 31 CIMCKY KOHTAKTiB, HOMepPH
Tesne(POHIB, agpecyu eIeKTPOHHOI IIOMITH Ha MOOITbBHOMY ITPHUCTPO1
KiieHTa, mIpoTe BUKIIIOYHO B I[IJIIX BUKOHAHHSA YMOB JaHOro IoroBopy i
BUKOpUCTaHHA [lomaTka Paysera. Takox KilieHT 3rofgeH Ha
BimoOpazkKeHHs MOro HaHUX Ha MPUCTPOSX iHIINX KOPHUCTYBadiB
HomaTtku Paysera, y AKUX € KOHTaKTHI naHi KiieHTa.

Omtara ToBapiB i (a00) mociayr B TouKax mpoaaxy

20. [lomaToK Paysera Hajga€ MOXKJIMUBICTh OILJIATUTU TOBapH i (abo)
rociyru B Toukax nmpogaxis, ge [Ipogaselns IIpuitMae miaaTexi yepes
momaTok Paysera:

20.1. BimckanyBaBIIu ImeHTU(QiKaTOpP NpomaBlsa: KiIieHT CKaHyeE
ImenTHdikaTOpP IPOOABIA B TOUII IIPOOaXKy CBOIM MOOiTbHUM
IIPHUCTPOEM i MiATBEPOKYE OIJIAaTy 3a3HaUeHUX TOBapiB abo0 IIOCHYT;

20.2. 3aMOBHUBIIIA TOBapHu ab0 IIOCIYTU BiggaJleHUM CIIOCOOOM depes
IHomaTtok Paysera: Y [logmaTtky Paysera Kii€eHT MOXKe 3HaUTU CIIMCOK
MIiCIlb, € IPUUMAaEThCA OIljiaTa 3a Jornomoror IIporpamu Paysera, i
3aMOBUTH TOBapu ab0 IIOCNyTrH, ImiaTBepauBIIM onnaty [Ipogasiiio
BimgameHUM CIIOCOOOM.

21. Jo omnnatu B ToukKax mpogaxKy 3aCTOCOBYIOThCS CTaHOAPTHI O
Paxyuku Paysera niMiTu Ha nepeka3u. Kili€eHTH, AKi1 He IIPOUILIN
IpoLenypy imeHTudikailil, MOXYyTh 3HiMCHIOBAaTH onaTy B TouKax
IIPOOaxy TiMbKU 3 MIaTi>2KHOI KapTH, IOoB's13aHol 3 [logaTkoMm Paysera.

22. Ilicndg nigTBepaXKEeHHS IJIaTi2KHOTO ITepeka3y KilieHToM,



IJIATiZKHUY IIepeKa3 He MOoxKe OyTH CKaCOBaHHUM i TOBEPHEHHS HE
MO2Ke OyTHU 3[0iMCHEHUMU.

IlonmoBHeHHs1 PaxyHKy Paysera a00 3HATTS roTiBKH

23. IlonoBHuTH PaxyHOK uepe3 [lomaTok Paysera MOXYTb TUJIbKU
KitieHTH, IKi BUKOHAIU IIPOLEenypy imeHTudikairii.

24. baxkarwouu monoBHUTU PaxyHoOK Paysera, KnieHnT, BuOpaBIIu
dyukirio «ITomoBHUTH>», oTpuMy€E€ BAR a60 QR Kof ITOMIOBHEHHSA
PaxyHKU 1 Ipen'aBjig€ UOro B TOYLll ITIOIIOBHEHHS PaxyHKYy, e HaHUU
KO 3YUTYETHCS 1 PaXyHOK IIOIIOBHIOETLCS Ha 3a3HavyeHy KilieHTOM
CyMy I'DOLIIEMN.

25. baxarouu 3HATU KOmTU 3 PaxyHKy Paysera, KmieHT, BuOpaBIIu
dyHKIiI0o «ITepeBecTu B roTiBKy», oTpumye BAR a6o QR kox
IIepeBedeHHS B TOTIBKY KOIITIB 1 Ipen ' SBJIsS€ MOr0 B TOYIll 3HATTS
TOTIBKM , € JaHUM KO CKaHYETHCA 1 3a3HadyeHa KIIieHTOM rpoliroBa
CyMa CIIMCYEThCA 3 PaxXyHKY Paysera 1 BumaeTocsi KilieHTy.

26. Mic1is, me € MOXKJIUBICTh MOIIOBHUTU PaxyHOK Paysera a00 3HSTH
KOINTU 3 PaxyHKYy, BKa3aHi B CIIMCKY a00 Ha KapTi 3HATTS TOTiBKHU /
IlortoBHeHHA PaxyHKY.

27. [I71s1 IOTIOBHEHHS a00 mmepeBedeHHs B IOTiBKY KOIIITiB MOXKe
3HAOOOUTHUCS BUKOHAHHS NOOATKOBUX MHiH.

be3mneka

28. Ockinbku [lomaTok Paysera BUKOPHUCTOBYETHCA [OJI1 BUKOHaHHSA
IJIaTi2KHUX ITepeKasiB 3 PaxyHky KnienTa, KimieHT 3000B's13aHUM
ITIKJTyBaTHUCSA NPO 0e31eKy MOOIIbHOTO IPUCTPOIO, He 3alullaTh
HomaTok Paysera BKIIIOUEHUM, He IlepefaBaTH 1 He 3aJIUIIaTU [IapoJIiB
B MICIISIX, IOCTYOHUX O iHIIKUX 0Ci0. fAkiio y KimieHTa BUHHUKa€E
IIimo3pa, mIo iHiI ocodu MoXKyTh 3HaTU PIN-KOaO po36/10KyBaHHSA
HopmaTtku Paysera a6o inmti [Taposi, KiieHT moBuHEH HeraliHO 3MiHUTH
PIN-kog po3bnokyBaHHs [JogaTka Paysera i (a60) ITaponbs 00J1iKOBOTO
3amnucy, a akaio KimieHT He MoxKe IIbOT0 3po0uTH, ITPOoiHGOpPMYyBaTU IPO
11e Paysera BigmoBigHO 0O YMOB ['eHepasibHOTO OOTOBOPY Ha HagaHHSA
IJIaTi2KHUX IIOCIIYT, 00 MOKJIUBICTh ylIpaBiasaTu PaxyHKoMm Paysera
Oy/a HeJOoCTyIHa, II0OKU He OyayTh CTBOPEHi HOBIi [Tapori.

29. HHe BuKOHAaBIIM BKa3aHUX fiM, KiIieHT nmpuiiMae Ha cebe
BiITIOBimanbHICTh 3a HECAHKIIIOHOBAHI omepaillil Ha CBOEMY PaxyHKy



Paysera, 3milicHeHi B pe3ynbTaTi Toro, 1o Ilaposmi 6ynu Bimomi i (a60)
PaxyHOK CTaB OOCTYIHUM TPeTiM ocobaM.

30. BigmoBigmHO 0o 1b0ro [HomaTky, mapojisiMU BBaXKalOThCS OaHi
IIiOK/II0YeHHs 10 o0nikoBoro 3amnucy, PIN-kog po30mokyBaHHS [logaTKy
Paysera, Ilapons Otpumanus [Tepeka3y, QR abo BAR-komou,
IIOIIOBHEHHS PaxyHKY, 3HATTS I'POLIOBUX KOIIITIB.

31. Ilicng moB's3aHHs HoOMepa TenedoHy i (a00) eTeKTPOHHOI IIOUITH 3
PaxyHkoM Paysera, Homep Mo0OinbHOTO TenedoHny i (a60) eneKTpoHHA
ronrta KirieHTa BUKOPUCTOBYETHCA SIK MIIATIXKHUYN iIHCTPYMEeHT abo
3acib imeHTudikarlil KmiedTa, ToOMy Ii KOIITH i MiOK/IIOYEHHS 00 HUX
ITOBUHHI 30epiraeteca KiieHnToMm B Oe3neri. KimieHT Hece ITOBHY
BiTIOBiganbHICTE 3a O0e31meKy MoOinbHOro Tenedony, Homepa (SIM
KapTH), IMOKIIYEHHS 00 €JIEKTPOHHOI IIOIITH i BCiX MapOIiB.

32. KnieHT 3000B's13aHNM BUKOPHUCTOBYBATHU TiIBKM OPUTiHAJIbHY
oIepalinHy CUCTeMY i 11 CTaHOapTHI 3aco0u, HafaHi pa3oMm 3
IIPUCTPOEM. BCTaHOBUBIILY iHITY ONlepalliliHy CUCTeEMY a00 3MiHUBIIIA
CTaHOApPTHI BOymoBaHi MyHKIIi] ITpaB i 0e31eKu, gaHi, 110 30epiraioTbCs
OKpPEeMMMHU BCTAHOBJIEHMMHU IIpOorpaMaMu, B TOMY 4UCIIi i [logaTKOM
Paysera, MOXYTh CTaTH Bpa3/IUBUMHU. Paysera He Hece
BiITIOBiHa/IbHOCTI 3a IIOPYIIeHHs 0e3MeKHu onepalliiHol CUCTEMH i
30UTOK, IOHECEHUH B pe3y/IbTaTi TAKOTO MOPYIIEHHS

BignoBimaianbHICTH

33. Paysera He Hece BilIOBiIaIbHOCTI 3a 30UTKU KilieHTa, IKII0
KITIEHT 3 AKUXOCh MIPUYUH HE MOXKE MMiOKIIOYUTHLCA o0 IlomaTka
Paysera; ssKII0 MPUCTPii, Mporpama abo omepailliiHa CUCTeMa, SKa
BUKOPUCTOBYETHCA pa3oM 3 [logaTkoM Paysera, mepecrae mparoBaTu
abo [JomaTok Paysera mpalltoe He Tak, K IIbOT'0 O4iKyBaB KIIi€HT; SIKIIO
Oynu BUSBIEHI MOMUIKU ab0 IMOCIYrd He MOTIM OyTH HafdaHi
CBOEYACHO B pe3yJbTaTi BIJINBY TPETiX 0Ci0 (Hamp., IPOrpaMHOTO
3a0e31e4YeHHs, oepalliiiHOl CUCTEMH, OIIePaToPiB i T.I1.).

34. KnieHT npuiiMa€e Ha ceOe MOBHY BiAMNOBiIaIbHICTEL 3a TEe, IO
HagaHHA Paysera mpaBUJIBHOI'O, HaJIeXKHOTO KIIleHTy HOMEpPa
MOOinbHOTO TenedoHny i (abo) agpecu eIeKTPOHHA IIOIITa, 3 KO0
KJIIEHT 1OB'sA3y€ cBit PaxyHoK Paysera.

35.Paysera He Hece BiAIIOBigda/IbHOCTI 3a NpsiMi a00 HemmpsiMi 30UTKH,
sIKi MozKe moHecTHu KiIi€eHT, I Yac BUKOPUCTAaHHS JaHOl IIOCIIYyTH.
Paysera TakoxX He Hece BiIloBiganabHOCTI 3a 30uTKu KiieHTa, IToHECeHi



B pe3yJibTaTi HECIPaABHOCTI TEJIEKOMYHIKAI[iIMHUX MepexXK.
IMoniTHKaA 3aXUCTY JaHHUX

36. [Insa BukopucTtanHsa [lomaTka Paysera, Kimi€eHT Hajja€ HaCTyIIHi CBOl
oaHi: Homep TenedoHYy, aAdpecy eJl. IIOIITH, a TaK0XK, HOMeP IT0B's13aH01
IIJIaTi2KHOI KapTKH, 11 TepMiH IPUOATHOCTI, KO CVV, iM'sI Ta Ipi3BUIlle
(IKIIO € MOB'sI3aHa MJaTizKHa KapTa). Akino KiIieHT MOBHICTIO
imeHTUdiKOBaHMUM, Paysera o0po0ise i inmi Hagaui CucTeMi maHi.

37. aui KiieHTta 00pobnsitoTecs Paysera 3 MeTo10 3a0e3neYeHHs
IIOCJIYT i 3amo0iraHHA BiIMUBaHHIO I'POIIEN.

38. [laui 30epiraroTbcsa B CuCcTeMi IPOTATOM 8 POKIB ITiCHIs
IIPUIIMHEHHS OiToBUX BigHOCUH 3 KitieHToM. TepMminu 30epiranHs
MOXKYTb OyTH IIPOOOBXKEHI Ha TePMiH He Oinblile 2 POKiB, SIKIIIO Ha T€ €
oOrpyHTOBaHa BKa3iBKa KOMIIETEHTHUX OpraHiB. Takuii TepMiH
30epiraHHsa gaHuX nependayveHuii 3akoHoM JIP mpo mpoTugiro
BiIMHBaAHHIO rpoiieu i piHaHCYBaHHIO TEPOPU3MY.

39. Bcs indopmaiiis, 1m0 o0podnsgeTecsa Paysera, HagaeTbcsi 0C000I0 Ha
IIigCcTaBli IPUHIUIIIB JOOPOI BOJIi, YECHOCTI Ta IIiJTicHoCcTi iHdhopMairil.

40. Bcs 3a3HadyeHa BHUIIle iHGOpMallisi, BKJII04Yalo4l 0COOMCTI maHi, sKi
He IIepegaBaTUMYThCS TpPeTiM ocobaM 0e3 3romu KiieHTa. Paysera
MO2ZKe PO3KpuBaTH 0COOUCTI maHi abo iHdopMalliro mpo ocody B TUX
BUIIaJKaX, KOJIM IIbOr0 BUMAaralTh YHMHHI IIPaBOBi aKTHU abo
KOMIIETEHTHI iHCTUTYIIil. Paysera TakoxK MOKe PO3KpHUBaATU OCOOHCTI
maHi abo iHdopmMaliiito mpo ocody B TUX BUMIAAKAX, KOJIU IILOTO HE
3a00POHSIOTE IPABOBi aKTH Ta TiJIbKM B OOrPYHTOBAaHUX BUMIaOKaX.
IHaHi pO3KPHUBAIOTHCS, SIKIIIO:

40.1. ocoba Hagmae 3rogy Ha PO3roOIIeHHs iHpopMalrii;

40.2. € BiAIOBIOHE PO3NOPAOXKEHHS [TPABOOXOPOHHUX OPTraHiB,
BiITIOBIIHO OO MOPSAOKY, IepeadadyeHoro IpaBOBUMH aKTaMM
JIuToBCHKO1 PecnyOimiky;

40.3. He0oOXimHO 3amnofirTy 3JI0YMHHIN OisIIbHOCTI ab0 MPOBECTH
PO3CIIiAyBaHHS;

40.4. B iHIIUX BUMNaOKaX, mepengdadyeHUX IPaBOBUMU aKTaMHU.

41.Y JomaTkKy Paysera TakKOXK BCTaHOBJIE€HI IHCTPYMEHTHU aHaJIITUKU
o1 3a0e3medeHHs BIiPHOTO TEXHIYHOro QyHKIIIOHYBaHHS [Iporpamn



Paysera (nmampuknapn, Crashlytics, Firebase Crash Reporting). Taki
iHCTPYMEHTHU aHaJli3yI0Th IIPUYMHU HemonanokK i (abo) 3001B B HOoOaTKYy i

HaaaloTh iHgopMalriro npo 3001 Paysera, o6 Mu Manu Kpaiie
ySIBJIEHHS Ipo noTpebu KitieHTa i mpuYnHU HEIlo/IaaoK i 3001B. Y
3B'sI3KYy 3 IIUM, y pa3i 30010 B poOOTi mporpamu Paysera, gaHi mpo
TaKuu 30ii MOXKYyTh OyTH mmepemaHi TpeTiM oco0am - ocobam,
BiOIOBiOa/IbHUM 3a OJaHi IHCTPYMEHTHU aHaJIiTUKU (PYHKIIIOHYBaHHS, SKi
00pOOISSIOTh JaHi BBIAIIOBIOHOCTI [0 1X MOJIITUKOI0 KOHQPIOEeHIINHOCTI.

42 . KIlieHT Ma€ IpaBO BUMaraTu O0O3BOJIy Ha O3HAUOMIJIEHHS 3 MOTr0
0COOUCTUMHU JaHUMU, 3i0panumMu Paysera, i cmocobom ix 0OpoOKH, a
TAaKOXK HaJaHHA TakKuxX gaHux. OOuH pa3 B KaJlegJapHUU PIK OaHi
MOXKYTh OyTH HalaHi 0e30IIJIaTHO, IPOTe, B iIHIINX BHUIIaJKax 3a
HaJaHHS JaHUX MOXKe BUMaraTHCs KOMICiiHa I1jlaTa, 110 He IIEePEBUIIYE
co0iBapTOCTi HaJaHHS JaHHUX.

43. KilieHT Ma€ npaBo BUMaraTH, 11100 BCi HETOYHOYTI B MOT0 JaHUX
Oynu Oe3omiIaTHO BUnpaBiieHi Paysera. Takox Kii€eHT Ma€ mpaBo He
IIOTOAKYyBaTUCA Ha 00POOKY MOT0 IIePCOHAIbHUX TaHUX Ta PO3KPUTTSI
1IX TPETiX CTOPOHI, 3a BUHATKOM BUIIAJKiB, KOIM 1€ HEOOXimHO OJist
HaJgaHHS IIOCJIYT.

44 . 3asiBa Ha O3HANWOMJIEHHS, BUIIPABJIEHHS JaHUX a00 He3roaa 3 IX
00p0oOKOI0 MOKe OyTH BiflipaBiieHa 0CO00I0 Ha agpecy eIeKTPOHHOI1

rmomTu: do pomog a@ paySera.ua.

3aK/JII0OYHI ITIOJIOKEeHHS

45. 3ropga 3 nuMu [IpaBunamu 3aBipA€eTbCAa KII€EHTOM LIJISIXOM
ckauyBaHH4 JlomaTka Paysera i peectpaliil B HboMy. BimHOCHO KitieHTa
3aCTOCOBYIOTHCA 3TiAHO 3 yCiMa [0 HbOTI'O IIOJI0OXKEHHS ['eHepasibHOTI 0
OOrOBOPY Ha HaJaHH IJIaTi2KHUX IOCIYT 1 ITOJI0OKEeHHS JaHuX [IpaBul.

46. [lutaHHs, HeperyaboBaHi gaHuMu [IpaBuiamMu, periaMeHTYHOThCS
['eHepanbHUM JOTOBOPOM Ha HagaHHS IJIaTiKHUX IIOCIIYT.

[Tose PHYTHUCHA OO CIIMCKY

ITPO KOMIIAHIIO

IIpo KOMIIaHi
[1iJToOBE TapTHEPCTBO

HoBuHu
IIpeca npo Paysera
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