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[TpaBra NoO/b30BaHUA NaaTeEXHOW KapTon Visa ond bmnisHec-
KIVEeHTOB

9Tun MNMpaBuia KacalTCH cHeTa Ballen naaTexHoM KapTbl Visa n nnaTte)xxHon KapTbl Visa. MpocuM BHMMaTeNbHO
03HAaKOMUTbLCA C HUMW. Bbl MOXXeTe cKadaTb Konuto 3Tux Mpasun B ntoboe Bpems, MOAKIIOYMBLUNCE K CBOEN
y4eTHOM 3anncn 4Yepes canT bank.paysera.com.

Ncnonb3yemble B 3Tux MNMpasnnax TepMUHbI:

«AnctpubbloTop» - TpeTbs cTopoHa, UAB «Paysera LT». AncTpubbioTop nnaTexXxHon KapThl Visa,
npenocTaBAAOWMN BaM 3NIEKTPOHHBLIN JOCTYN K CHETY NaaTeXHoM KapTbl Visa. JloroTun / ToproBas Mapka
Paysera Ha nnaTeXxHomn KapTe Visa NCNOJIb3yeTCH TOJIbKO B MapKeTUHIOBbIX LessX.

«Bbl» - Blagenew c4eTa, KOTOPbIA ABASETCA NOATBEP)XAEHHbLIM MOJIb30BaTENIEM CHETA NJIATEXHON KapTbl Visa
M naaTexHonm KapThl Visa, a Takxke ntobo AoNoNHNTESNbHbLIN Blladeney KapThbl.

«MbI», «Hac» nnm «Haw» - komnaHusa UAB «Finansinés paslaugos “Contis”», koTopas npegocTaBfaseT BaM
YCNYyrun, CBSA3aHHbIE C 2JIEKTPOHHLIMU AeHbraMun: cHeT nNnaTexXHom KapTbl Visa n nnaTexHyo KapTy Visa. CyeT
niaTexxHoW KapTbl Visa OTKPbIT, U ero cpenctsa xpaHaTca y UAB «Finansinés paslaugos “Contis”».
AncTpnbbloTop MOXXET NepeBoAnTb AeHbIM C Bawero cyeTa Paysera ons MHaHCMPOBaHNSA onepauunn,
KOTOpbl€ Bbl OCYLLECTBAAETE C UCMONb30BaHUEM CBOEN NiaTexHon KapThbl Visa.

Ecnun y Bac ecTb Kakue-nnbo BONpoCkl, Bbl MOXKeTe CBA3aTbCs C LleHTpoM 06CcnyXmMBaHUsA KINEeHTOB
AucTtpubbloTopa:

e 1o TenegoHy: +370 700 17217 (Tapudbl CTaHOAPTHbLIE);
no 3. noyTte: podderzhka@paysera.com;
OHMaNH: MNOAKJIIOYMBLLNCH K CBOEWN Y4eTHOW 3anncK Paysera Ha canTe www.paysera.com v Bbibpas Mowu
coobuyeHus > HanucaTtb coobLyeHue;

e yYepe3 MobunbHOe npunoxeHne Paysera: Bbibpas lMpopuib > CBsA3aTbCA C MOAAEPXKKOM;

e no no4yte: UAB «Paysera LT», Pilaites pr. 16, BunbHioc, JinTga.

Balwa nnaTtexxHasa KapTa Visa 1 cHeT Ballen nnaTexHon KapThl Visa npenocTassieHbl KomnaHven UAB
«Finansinés paslaugos “Contis”» (kog komnaHun 304406236, 3apernctpupoBaHa B PeecTpe topnanyecknx auL,
NnutoBckon Pecnybnmku, ronosHom odurc no agpecy: Gedimino pr. 20, BunsHtoc, JlIutea). Ei BblgaHa nnueH3ns
YupexaeHuns aneKTpoHHbIX aeHer Ne 53 oT 23 07 2019 baHKOM JINTBbI, KOTOPbIN TakXe KOHTPONPYET ee
0eATeNnbHOCTL (pacnonoXeH no agpecy: Gedimino pr. 6, LT-01103, BunsHioc, Jintea, TenedoH: +370 800 50
500). bonblie nHhopmauum o baHke JINTBbI MOXKHO HaTK Ha canTe https://www.lb.lt/en. OucTtpubsroTopoMm
BaLlen nnaTtexxHom KapThl Visa asnsetca UAB «Paysera LT».


https://bank.paysera.com/ru/login
mailto:podderzhka@paysera.com
https://bank.paysera.com/ru/login
https://www.lb.lt/en
https://www.paysera.ua/v2/ru-UA/index

1. YTo Takoe cyeT NnaTexHon busHec-kapTbl Visa n busHec-kapTta Visa?

CyeT nnaTexHon 6usHec-kapThl Visa ABNSETCHA 3/IEKTPOHHbBIM [€HEXHbIM CHETOM, C KOTOPOrO Bbl MOXETEe
OCYLLECTBJISITb MNATEXM U Ha KOTOPbIA Bbl MOXXETE UX NoayYaTb./p>

MnatexxHas busHec-kapTa Visa ABASeTCS NaaTeXXHOoW KapTon Visa, KOTOPO MOXKHO MNoJsib30BaTbCA Be3ae, roe
npuHMMaKTCa KapTbl Visa. MoxeT 6biTb Bbl4aHa husnyeckas uam undposas naatexHasa Kapta Visa, koTopas
[OCTyrMNHa B UHTepHeT-6aHKe 1 (1nn) B Npmnno>xXeHun Paysera. 3Ty KapTy MOXXHO MCMONb30BaTb 419 ONJaThl
TOBapPOB N YCNYr B UHTEPHETE N B PU3NYECKUX MarasnHax (B TOM 4yncie C nomoLlbio TenedoHa), a Takxe ans
CHATUSA HaNN4YHbIX B 6aHKOMaTe.

Bbl MOXKeTe pacxo[0BaTb TOJIbKO Te AEeHbIM, KOTOPbIE Bbl 3apaHee BHEC/IM Ha CYET Ballel NnaTexxHoln busHec-
KapTbl Visa. [o3ToMy nepepn UCrosib30BaHUEM KapThbl ybeamTech B TOM, YTO Ha cYeTe Ballen naaTe)xHown
6u3Hec-KapTbl Visa 0OCTAaTOYHO AEHEXHbIX CpeacTB. [pn 3TOM CpelcTBa Ha cHeTe naTexxHon busHec-kapThbl
Visa He sBnatoTCcA 6aHKOBCKMM BKJ1a[OM, 1 3@ UX XpaHEHUe BRagesiblly He HAaYUCASAIOTCSA NPOLEHTHI.

Ha undgpoBon KapTe npeacTaBfieHa Ta e nHhopMaLums, 4To U Ha PU3NYECKON KapTe, 04HAKO OHa BblaaeTcCsA
3N1IeKTPOHHbLIM CNOCOHOM N MOXKET MCMNONb30BaThCA ANF PAaCHETOB B UHTEPHETE, ANa nnaTtexen bes
npenocTaB/ieHUA KapTbl U 415 6eCKOHTaKTHbIX onepauuni C UCNOJIb30BaHNEM COBMECTUMbIX LPOBbIX
KOLLESIbKOB.

2. KTO MOXXEeT OTKPbITb CHET NaaTeXXHon 6mu3Hec-kapTbl Visa 1 NONy4YnTb NiaaTexHyo busHec-kapTy Visa?

CyeT nnaTexxHon bnsHec-kapThl Visa MOXET ObITb OTKPLIT M NaaTexHasa busHec-kapTa Visa MoxeT 6bITh
BblOaHa pe3ngeHTam E33 (EBponenckom 3KOHOMUYECKOW 30HbI), 4OCTUrWMM Bo3pacTa 18 net. Bul MmoXxeTe
3aKa3aTb KapTy, TOJIbKO €C/M Bbl ABASETECh KNMEHTOM AuctpubsioTopa (0TKpbIIN c4eT Paysera, npoLwinu
npoeepky OAucTpmnbbioTopa 1 NOATBEPANN CBOK JIMYHOCTL). YTOObI OTKPLITL CYET, Bbl [OJIKHbLI NPEfOCTaBUTb
OncTpubbloTopy agpec CBoOemn 3. NOYThl U HOMEpP CBOEro MobunbHoro tenedoHa, 4Tobbl AncTpubbioTOp MOr C
BaMu cBA3aTbCA. C KaXKAbIM aJpecoM pe3naeHTCTBa YaCTHOro mua MoxXeT 6biTb CBA3aHO He 6onblue 4
CHETOB, a C KaXXAbIM aApecoM pe3naeHTCTBa IPUANYECKOro Nnua - He 6onbuwe 20 cHeTOoB.

3. Mory nu s B cBoen y4eTHOW 3anucK Paysera 3aka3aTb AOMNOJIHUTEJNbHYIO NiaTexXHyo 6usHec-kapTy Visa ons
apyroro nuua?

Bbl MOXXeTe 3aKa3aTb OOMOJIHUTENIbHYIO NaTeXHYto busHec-kKapTy Visa ona opyroro Bnagenbla, HO 3a 3TO C
BaC MOXeT bbITb B3Ta KOMUCCMOHHAs NJjlaTa B COOTBETCTBUM C Tabnuuen cbopos n nummnTos (pasgen 33).
Bnapeney 0OMNONHUTENbHON NNaTeXHOW KapTbl Visa Aos>keH 6biTb He Mnaglwe 14 net. 3aka3biBas
OOMONHUTENbHYIO MIaTeXHY0 KapTy Visa Ana opyroro auua, Bbl JaeTe corjlacme Ha To, 4Tobbl Mbl BblAanmn
€My KapTy, U OH MOl OCYLLeCTBAATb ONepaLmnn OT Ballero umMmeHu. Bnageneu ooNoaHNTESIbHON KapThl
pacrnops>XaeTcsa CpeacTBaMm Ha NnaTexxHon kapTe Visa, n gna Hero 4enCcTBYOT Te Xe NUMMUTLI.

Bbl 6epeTe Ha ceba OTBETCTBEHHOCTb 3a BCe onepauumn, ocyLecTBsSeMble BAagesbueM 4ONOAHNTEIbHON
naaTeXxHoW KapThl Visa, 3a NCNOJIb30BaHME AOMONHUTENbLHOM KapTbl 1 3a ntobble cbopbl, KOTOpPbIE MOFYT
B3MMaTbCS C BNafenblia AONONHUTENbHOW KapThbl.

4. KaK OTKpPbITb CYET nsaTexxHon busHec-kapThbl Visa?

Mo noBoAy OTKPbLITUSA CHETa NaTeXXHoW KapThl Visa Bbl MOXKeTe 06paTUTbCA Yepe3 canT bank.paysera.com nam
yepes mobunbHoe npunoxxeHue AuctpubbloTopa.
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Mpexxge 4eM OTKPbITb BaM CYET U BblAaTb BaM KapTy, AncTpubbioTop NONpoCUT Bac NMOATBEPAUTbL CBOLO
JINYHOCTb. Tak>Xxe OH MOXKET NOMNpPOCUTb BaC NOATBEPAUTL Balle MECTO XUTenbCcTBa. BOo3M0OXXHO, BaM nNpuaeTcs
npenocTaBnTb OUCTpnbbLIOTOPY Takne yooCcToBepstolMe JIMYHOCTb AOKYMEHTHI, KaK NacnopT, BOAUTENbCKOe
yOO0CTOBEPEHME, HALMOHaJbHbIA YOOCTOBEPAOWMNIN JINYHOCTb AOKYMEHT, CHETA 3@ KOMMYHaJIbHbIE YCNYTN,
6aHKOBCKME BbIMNCKN, N apyrue. KpoMme Toro, OnctpmnbbioTopy HY>KHO ByAeT NMpoBEPUTb BaC 3/IEKTPOHHbLIM
crocobom.

3akasblBasa nnaTexHyr(-ble) kapTy(-bl) Visa, BaM cnefyeT ybeanTbCa B TOM, 4TO Ha BaweM cyeTe Paysera
[OCTaTO4YHO CPeACTB AS19 TOro, 4Tobbl 3anfaTUTb 3a BbINYCK U AOCTaBKY KapThl, @ Takxe ANa ynnathbl
MecsqHoro cbopa 3a ee obcnyxunsaHue. Ecnm cpencTts Ha cyeTe Paysera 6ypeT HeLOCTaTO4YHO, Bbl HE CMOXKeTe
3aKa3aTb KapTy(-bl).

[leHbrun 3a BbINyCK U AOCTaBKY MJaTeXHOW KapTbl Visa CMUCbIBAlOTCA aBTOMAaTUYECKU NpY ee 3aKase, a
MecsaYHbIN c6op 3a 06cnyKMBaHUE KapTbl CNNCbIBAETCA B MOMEHT ee akTueauuu. Llncdposas kapTa BblgaeTcs
3/1IeKTPOHHbIM cNocoboM 1 Nocsie yCneLwHoro 3akasa 1 onsaThl cCpa3y CTaHOBUTCHA AOCTYMHOM B BalleM
nHTepHeT-6aHKe N B MOBUABLHOM npuaoxeHnn. CpokKn AO0CTaBKU (PU3NYECKUX KapT HE pacnpoCTPaHATCA Ha
undpoBble KapThl.

KapTa Visa gocTaBnseTcsd BaM Mo yKa3aHHOMY agpecy B TedyeHume 60 (wectmnaecsaTn) gHen nocse 3aka3sa. Ecan
Bbl HE NoJsly4nTe KapTy Visa B TedeHne ogHOro KaJleHgapHoOro Mecsua, BamM cnegyet coobwntb 06 aToM
OnctpubbtoTopy. NpeayCcMOTpPEHHbIE B 3TOM MYHKTE MOJIOXKEHNA O AOCTaBKE PACMNPOCTPaAHAIOTCHA TOJIbKO Ha
punsnyeckme KapThbl.

Ecnm 6byneT ycTaHOBNEHO, YTO Bbl HE NONYYMAM KapTy Visa He No Ballen BUHe, OTNpaB/ieHHas BaM KapTa byaeT
3abnokMpoBaHa Ha MOCTOAHHON OCHOBE, 1 AN Bac bygeT 6ecnnaTHO U3roTOB/IEHA HOBasA KapTa, AOCTaBKa
KOTOpOM Takxe byneT 6ecnnaTHo. ECAv Bbl HE NONYy4YUTE U BTOPYHO KapTy, Bbl CMOXXETe NoJIy4UTb HOBYIO
KapTy B LleHTpe obcnyxuBaHuna knmeHToB AnctpubsiloTopa.

5. Kak akTuBupoBaTb KapTy Visa?

Kak To/IbKO Bbl MOJly4MTe Bally KapTy Visa, BaM HY>XHO ByneT pacnucaTbCs Ha NMoJsioce AJa NMoAnucy Ha ee
obopoTHOW cTopoHe. LncpoBas kapTa He BblAaeTca PU3NYECKN, N Y HEe HET NONOChl A1 NoAMUCHK.

Hanee Hy>KHO 6yneT akTMBMpPOBaTb Bally KapTy Visa. Bbl CMOXXeTe 3To caenaTb, NOAKIOYUBLLUNCE K CBOEMY
NHTepHeT-6aHKy Ha canTe bank.paysera.com mam Yyepes MobunbHoe npuno)xxeHne OuctpubbroTopa.

Tak>xe BaM HY>XHO byaeT nony4yntb PIN-KoO ONs OCYLLLECTBNEHUNS NIaTEXEN N CHATUA HAJIMYHbIX B
6aHkomaTax. Bbl y3HaeTe cBon PIN-Ko4 npuv akTUBaLUmM Ballen KapTbl Ha canTe AucTpmnbbioTopa nam B ero
MOBUBHOM NPUIOXKEHUN B pa3fenie yrpaBaeHUs KapTon.

AKTUBMPYS Bally KapTy, Bbl COrflallaeTechb ¢ HacToawmmMin Mpasunamu. Takxe gnsa sac 6yayT AencTeoBaTb BCe
rnonoxxeHust Obuero 4OroBopa Ha oKasaHue NMaaTeXHbIX yCayr ana 6U3HeC-KIIMEHTOB N NPUNIOXKEHUS
«[lnaTexxHble cpencTea».

Bawa nnate)xxHasa kapTa Visa fosxkHa bbiTb akTUBMPOBaHa B Te4eHne 3 MecsLeB C MOMEHTa Bbinycka. B
MPOTUBHOM C/nly4ae OHa byaeT aBTOMAaTUYECKM aHHYIMPOBaHa, a Ball cyeT ByAeT 3aKkpbIT.

Ecnn Bbl 3aKasanun KapTy 4na gpyroro nvua, Bbl 6epeTte Ha ceba 0OTBETCTBEHHOCTL 3a NPeAoCTaB/IEHNE 3TOMY
vy nHgopmaumm o6 akTuBauum KapTel 1 nonyvyeHun PIN-koga. Ecnm Bnageneu AoNoJHUTENIBHON KapThl
Ha4yHeT UCNosib3oBaTb KapTy, AncTpmnbbioTop ByaeT cynTaTb 3TO NOATBEPXKAEHMEM TOr0, YTO Bbl
MPOUHGOPMUPOBAIN €ro 0 HacToawmx MNMpasunax, n OH C HUMN COorslacuics.

LncpoBas KapTa cCH4MTaeTCq aKTUBMPOBAHHOM C MOMEHTA €€ BblAayu N MOXKET MUCMONb30BaTbCA 6€3 Kakux-
mMbo AONONHUTENbHBIX AENCTBUI (3a nckaoyeHnem 6e30nacHoOro NoATBEPXKAEHUA ayTEHTUYHOCTHY B
MOBMABLHOM MPUIOXKEHUN).
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Ecnn KoHBEPT NoBpeXaeH, Wan eCTb NOO03PEHME, YTO KapTa Moria 6biTb N3 HEro N3BJIeYeHa, HE aKTUBMPYINTE
MOJTYYEHHYIO MO MoYTe KapTy, NpouHdopmunpynte 06o Bcem OuctpubbioTopa (B TedeHne 24 4YacoB) N BepHUTE
€My KOHBEpT C KapToMn.

6. Kak nasmennTb cson PIN-kon?

N3meHnTb cBoM PIN-KOA Bbl MOXeTe B IloboM BaHkoMaTe ¢ pyHKumen nameHeHums PIN-koga. baHkoMaThl €
dyHKuMnen nameHeHns PIN-koga MoXXHO HaTKW Mo cceinke https://www.visa.com/atmlocator. Ecnn Bbl 3abbinun
cson PIN-KoA, Bbl CMOXKeTe y3HaTb ero, MOAK/YMBLUNCL K CBOEN Y4eTHOW 3anncn Ha cante OucTtpubbioTopa
bank.paysera.com.

7. Kak NOMOJIHNTbL CHET naaTeXHomn KapTbl Visa?

Bbl MOXKeTe nepeBecTn CcpeacTBa Ha CYHET Ballen naaTe)XHOoW KapThbl Visa, MOAKAOYMBLLNCL K CBOEN YHETHON
3anmcun Ha canTe bank.paysera.com.

Bpemsa 3a4mcneHns cpeacTs Ha CHET Ballen naaTeXxHoW KapTbl Visa 3aBUCUT oT cnocoba ero nonosiHeHus. Bbl
He MO>)XeTe NOMNOSIHUTbL CBOW CYeT NMyTeM rnepeBofa CPeAcTB C KpeAnTHOM KapThl. CyMMa nepesoa He MOXeT
npeBbILlaTb OCTAaTOK CYeTa, C KOTOPOro Bbl OCYLWECTBASAETE Nepesos.

3a nepeBoAbl Ha Ball CYHET MOXXET B3MaTbCA KoMuccus (cm. Tabnnuy cbopos n numuToB, pasgen 33). Ans
BalLlero cyeTa U AN Ballel KapTbl LeNCTBYIOT onpeaesieHHble nNpasusia nojib30BaHUA N JIMMAUTbI, KOTOPbIe
heTanbHO npeacTaBfeHbl B Tabnuue cb6opos n nuMuToB (pasgen 33). Mbl ocTaBnseM 3a cobon nNpaBo 0TKasaTb
B OCYLLECTB/IEHUM NepeBoaa Ha Ball CHET, eC/IN Y HaC BO3HUKHYT MOA03PEHUS, YTO OH MOXeT BbiTb CBA3aH C
HE3aKOHHOW AeATeNIbHOCTbIO, N B APYFUX NCKIIOYUTESNIbHbLIX Cay4dasnX.

KakK TONbKO Mbl MOJly4YNM BHECEHHbIE CPeACTBa, OHM Cpa3y OKaXKyTCs Ha CYeTe Ballel niaTeXHon KapTsl Visa,
N X MOXXHO ByaeT ncnonb3oBaTb. Korga nepeBof Ha Ball CHET AOJKEH NoATBEPAUTb BaHK-0TNpaBuTEsb,
3a4MC/IeHNe CPeaCcTB MOXET 3aHSATb A0 Tpex paboynx AHeN.

Ecnn Ha Baw cyeT no ownbke 66110 3a4NC/IEHO C/INWKOM MHOIMO CPeAcTB, Mbl (uan nctpmbbloTop No HaleMy
TpeboBaHMIO) MMeeM NPaBo CNNUCATb C HEro JINLLHIOW CYyMMY.

8. Kakune nnaTtexHble onepaunnm 4 Mmory OcyLLl,eCTBJ'IFITb?

CBoto nnaTexHy KapTy Visa (pusnyeckyto n LmdpoByto) Bbl MOXXETe MCMN0/1b30BaTb A OCYLLECTBJIEHNS
crieayowmnx onepaunn npogasuam, NpMHUMaKLWMM onaaTy naaTexHon KapTon Visa.

o TMnaTtexxmn KapTom ¢ umnom c BBeaeHumem PIN-kKopa nocne Toro, Kak Bbl BCTaBW/IN Bally MaTEXHYIO
busHec-kapTy Visa B TepMuHan.

e MnaTtexxu KapToh C MarHUTHOM MOJIOCOM C NoANMCaHMeM 4Yeka B lboM MecTe npodax, rae Henb3s
pacnaaTUTbCs KapTon C Yunom c BeegeHnem PIN-koaa.

e BecKOHTaKTHblIe NJIaTeXXU KapToM NyTeM NMpuUIoKeHNa NaaTexXHoM KapTbl Visa K 6eCKOHTaKTHOMY
TepMunHany.

e OHNaMH-NJIATE)XXMU KapTOU B MHTEPHEeT-MarasmHax C npefocTaB/ieHNeM OaHHbIX MAaTeXHON
busHec-kapTbl Visa n nobon gpyron KoHdUaeHUNaNbLHON MHGOopMaLnmn (Takon Kak Kog 6esonacHoCTHU
AN NOOKJI0YEHNA) MO 3anNpoCcy MHTEepHeT-MarasuHa.

e Onnarta NOYTOBOro unam tenedoHHOro 3aKasa C NpefoCcTaB/eHNEM AaHHbIX MAaTeXHON KapThl Visa
Mo 3anpocy npoAasua.

e CHATMe HaJM4HbIX B BaHKoMaTax ¢ fjorotunoM Visa, cnefyst UX UHCTPYKLMSAM NMOC/e TOro, Kak Bbl
BCTaBWWN Bally niaTexHyt bnsHec-kapTy Visa B baHkomaT n BBenun PIN-koa.

e Mnate>Xu C NOMOLLbIO JIEKTPOHHOIO KowesibKa NyTeM NPUBA3KM Ballen KapTbl K KOLLEbKY
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Samsung Pay, Google Pay nnn Apple Pay (korga 3To BO3MOXXHO) B BalleM MObuaLHOM TenedgoHe 1 ero
NPUIOXKeHN K 6eCKOHTaKTHOMY TEPMUHANY MW, MPOBEPMB OMLMIO SNEKTPOHHOIO KOLLEbKa B
MHTepHeTe. Bbl moaTBepXXAaeTe niaTex C 3JIeEKTPOHHOIr0 KollesibKa B COOTBETCTBUM C MPOTOKOJIOM
6e3onacHoOCTM Balwero MobmnabHOro TesedoHa, KOTopbIN MOXXET BKJ/I0YaTh B ceba buomeTpuyeckne
OaHHble (HanpuMep, OTNeYaToK Nasbua UM PYHKLWIO pacrno3HaBaHMa nmua B MObuibHOM TenedoHe).

e LindpoBblie KapTbl MOIYT UCMOJIb30BATbLCA AJ19 PACYETOB B MHTEPHETE, B 3JIEKTPOHHbIX KOLWEbKax
(korga 3To BO3MOXKHO) U ANl 6€CKOHTAKTHOr0 CHATUSA HalNYHbIX B 6aHKOMaTax NOCPeacTBOM
COBMECTUMBIX KOLWEJIbKOB C hYHKLMEN BECKOHTAKTHOIO CHATUA HaJINYHbIX.

Kak 1 B c/ly4yae C ApYruMn nnaTeXHbIMU KapTaMu, Mbl HE MOXXEM FrapaHTMPOBaTb TOrO, YTO TPETbsS CTOPOHA
nnn GaHKoMaT NPUMYT Bally KapTy.

ONns noaTBEPXXAEHMs onepaLnn nin M3MeHeHUs HaCTPoeK Ballel y4eTHOWM 3anunucy BaM, BO3MOXXHO, HY)KHO
6yneT BBECTM OHOPA30BbLIN KO MOATBEPXKAEHUA MU NPEefoCTaBUTb APYTry0 KOHPUAEHLNANLHYO
NHGopMaumio, BKJItOYas (ecnm Bbl BbIOpaan 3ToT cnocob naeHTuduKkaumm, n 3To BO3MOXKHO) BroMeTpurnyeckme
JlaHHble. ONHOpPa30Bble KOAbl MOATBEPXXAEHNSA By Ay T BbICbINIATLCA HA YKa3aHHbIN B Ballel y4eTHON 3anuncu
HoOMep MOOUNLHOro TenegoHa.

Kak TonbKo Balla onepauuns bynet noaTBep)XAeHa, Mbl CNULWLEM COOTBETCTBYIOLLYIO CYMMY CO CYETa BalLeWn
nnaTexHowm KapThl Visa. KoMunccmsa MoXXeT CNUcbiBaTbCA BO BPeMsi MOATBEP)XAEHNA onepauun uan nocne ee
noaTeep)xaeHns B cucteme Visa. MosHas BbIMMCKa NO KaXkAon onepaunu, BKaYas MHHOPMaL M0 0 KOMUCCUN,
OOCTYrMHa B Balleln y4eTHOW 3anncun, K KOTOPO MOXKHO MOAKJIOYNTBLCA Yepe3 calT bank.paysera.com nam
yepe3 MmobunbHoe nNpunoxeHue AuctpubbioTopa.

Mocne nony4yeHns NoaTBEP)XXAEHNA onNepaunn cpeacTBa byayT nepeBeneHbl MpPodaBLy B TeyeHne 3 AHen, a
6aHKy Uan gpyroMy MHaHCOBOMY YYpeXXOEHUNI0 — B AieHb NOJIyYEHUSI NOOATBEP)XXOEHUS NN B YKAa3aHHbIA BaMu
O€eHb, ecnu peyb nget o byaywmx nnatexxax. Ecnm onepaumsa ocywecTBAseTCsa C MCNOJIb30BaHNEM KapThl,
CpencTBa 3a4NCAATCA NOC/E NOJIyHYEHNA HaMU MAaTEeXHbIX UHCTPYKLMA OT NMpodaBLua uan onepaTtopa
baHKoMaTa.

9. Mory M 1 OTMEeHUTb onepauuno?

O6bI4YHO HENb39 OTMEHUTL Y>XKe NOATBEPXKAEHHY onepaumnio. OAHaKOo Bbl MOXKETE OTMEHUTbL OMNepauunto, ecnu
peyb NAeT 0 3apaHee 3arJiaHMPOBaHHOM OrepaLnn, KoTopas A0J/HKHa COCTOATLCA B ByayuieMm. Mpu 3ToM,
Korfa yCTaHOBJIeHa KOHKpPeTHas AaTa, Bbl HE CMOXKeTe OTMEHUTb MJIaTEXXHOE NOPyYeHME MO OKOHYaHWN
paboyero gHsA, NpeaLWwecTBYOWEro AHIO, B KOTOPbLIA LO/)XKHA COCTOATLCA onepaums.

YT106bl OTMEHUTL MOCTOSIHHOE MOATBEPXKAEHME MJaTeXa, OCYLWEeCTBAAEMOro C NOMOLLLIO NaaTexxHon busHec-
KapThbl Visa, Bbl O0JIXKHbI yBEAOMUTbL 06 3TOM NpoAaBua A0 KOHUA paboyero AHs, NpeAlecTBYOLWEro gHo, B
KOTOpPbIN A0JIXKHa COCTOATLCS onepauus, n npn HeobxoaMMoCTn NpenocTaBuTb OucTtpmubbioTopy KOMuto
yBEOOM/IEHUS.

Ecnun Bbl 0OTMeHsIeTe ornepauunto B YCTaHOBJIEHHOM B AaHHOM pa3faersie nopsake, Mol (unn OuctpmbbioTop no
HaweMmy TpeboBaHMIO) MOXKEM B3ATb C BacC 3@ 3TO KOMUCCUOHHYI0 naaTy (cMm. Tabauyy cbopoB n TMMNTOB,
pa3zgen 33).

10. Mory nn a nnaTuTb 3a TOBapbl B MHOCTPaHHON BaatoTe?

OCHOBHas BaJslloTa Ballel niaaTe)xxHon KapTbl Visa - eBpo. Ecan Bbl OCyLLeCTBMTE NaaTeX WU CHUMUTE
HannyHble B 6aHKoMaTe B Ntoboin Apyroi BasoTe, Mbl KOHBEPTMPYEM CYMMY OnepaLm B €BpO No Kypcy,
yCTaHOB/IeHHOMY Visa Ha AeHb 06paboTku onepauunmn, KOTOPbIA MOXKET OT/INYATLCS OT AaThbl OCYLLECTBJIEHNS
onepauuu.
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Ecnu Bbl pewimTe BOCNONb30BaThCA CBOEN €BPOBON KapToi B CTpaHe EBponbl, KOTOpas He BXOAUT B €BPO30HY,
Bbl MOXKeTe MOoNy4YnTb yBeAOMJIEHME OT CBOEro NocTaBLMKa yCayr o Kypce obMeHa C yKa3aHneM CyMMbl B €BPO
M MPOLLEHTHON pPa3HNLbI MeXAY KYPCOM MiaTeXHOW KapTO4YHOW CMCTeMbl N KypcoMm EBponenckoro
ueHTpanbHoro 6aHka (ELLB).

3a Ka)x4ylo Takylo onepaumio byneT B3MMaTbCA KOMUCCUSA, NPeaYCMOTPEHHAs 3a MEXAYHapPOLHYIO onepaLuunto
(cm. Tabnuuy cbopoB n NMMNUTOB, pasaen 33).

Ecnn Bbl nONosHUTE cHeT naaTexHon busHec-kapThl Visa He B eBpo, CyMMa ByaeT aBToMaTUYeCKHU
KOHBEpPTUpPOBaHa B €BPO B COOTBETCTBUM C KypcoMm AucTtpmnbbeioTopa Ha MOMeHT onepaunmn. Kypc
AncTpubbioTopa NOCTOAHHO obHoBNAETCA 1 NybnnkyeTca Ha cante AncTtpmnbbioTopa.

Jliobble n3mMeHeHNs 06MeEHHOro Kypca Ansl KOHBepTaLun 3apybeXxHbIX onepaLnii ocyLecTBAATCS MTHOBEHHO.
Bbl MOXKeTe HalTu 06MEeHHbI KypC B €Hb OCYLLLECTB/IEHNS ONepaLnmn He B €eBPO 34€eCh.

11. 4 3a BCe Mory 3anjaTuUTb C MOMOLLbIO CBOEN naaTexHonm busHec-kapThl Visa?

Bbl HE MO>XKETe UCMO0/Ib30BaTh Ballly KapTy B HE3aKOHHbIX LefsX. TakKe OHa HE MOXKEeT UCM0J/Ib30BaTbCA A5
oCyLlecTBIEHNSA HEKOTOPbIX onepauuni. NMogpobHee 06 3Tom B cTaTbe 9 O6LLEro 4OroBopa Ha OKasaHue
NJaTeXHbIX YCIVT.

12. Kak npoBepunTb OCTAaTOK cYyeTa naaTexHonm busHec-kapTbl Visa?

Bbl MoXeTe 6e30macHO NPoBEPUTL OCTATOK CHeTa CBOEN MiaTeXXHon KapTbl Visa, NOAKIOYUBLLUNCL K CBOEN
y4YyeTHOW 3anucu vyepes cant AuctpubbioTopa. B Bawen Boinncke byneT:

e MHGOPMaALMA O MoJlydaTene n HasHavYeHNn Kak4on onepawmmn, No KOTOPOKW Bbl CMOXeTe
NOEHTUDULMPOBATL KaXKAYI0 MIaTEXHYIO Onepauuio;

CyMMa ornepauumn 1 BaatoTa, B KOTOPON OHa bblsia oCcywecTBieHa;

KOMMNCCUSA 3a ornepauuio;

0bMeHHbIN KypC, Mo KOTOPOMY Bblfla oCyLlecTBAEHa onepaunsa (Koraa akTyasibHO);

haTa NoATBep>XOEeHUS onepaunn Uian 3a4ncieHna OeHer Ha CcYeT.

dTa uHgopmaumsa B ntoboe Bpemsa becnaaTtHO AOCTYMHA B Ballel y4eTHOW 3aNncCy U MOXKET COXPaHATLCSA U
BOCMPON3BOAUTLCA MO Mepe HeoH6X0ANMOCTU. ByMarkHble BbIMUCKN NPefoCTaBNAnTCA MO 3anpocy 1 SBASOTCS
naaTHeiMKU (cM. Tabnnuy cbopoB n MIMMUTOB, pa3gen 33).

B03MO)XHO, Ans Nosy4YeHUs 4OCTyMNa K CBOEN YYETHOWN 3anncu Bam HY>XHo ByneT BBECTU 04HOPA30BbIN KoA
NoATBEPXAEHUS NN MPEenoCTaBUTb APYrYy0 KOHpMAEHUNANbHYIO MHGOPMaL MO, BKJloYas (ecan Bbl BbiIbpann
3TOT CNocob naeHTUOUKaLMN, N 3TO BO3MOXKHO) BriomMmeTprnyeckme AaHHble. OgHOpPa30Bble KOAbI
noaTBepXAeHns 6yayT BbICbIIATLCSA HA YKAa3aHHbIA B BalLel y4eTHOW 3anMcu HoMep MobunbHoro TenedgoHa.

13. Kak posaro 6ygeTt nencresoBaTbh NjaaTexxHasa busHec-kapTa Visa?

Bawa nnatexxHasa busHec-kapTa Visa bygeT gencremTesibHa B TedeHme 4 neT. 1o ncte4eHum 3Toro CpoKa Bbl
He CMOXeTe ee MCNosb30BaTh. B cayvyae aHHYIMPOBaHUSA Ballen KapThl MW NCTEYEHUS CPOKa ee [eNCTBMSA
HaCTOSALWMI AOroBOp NpeKkpallaeT CBoe AencTeme n He obHoBNseTCA.

Mo ncrtevyeHnn Cpoka OENCTBUSA KapThbl HOBasi KapTa BblAaeTCA aBTOMaTUYeCKUN, ec/in B TedeHne 90 gHen nepen
NCTEeYEeHMEM CPOKa AENCTBUA C NMOMOLLbIO PM3NYECKO KapTbl Oblfla ocylecTBAeHa X0TA 6bl 0gHa NaaTexHas
onepauus.

Ecnn Bbl xoTNTE, 4TO6LI HOBasA(-ble) NnaTexHas(-ble) kapTa(-bl) Visa bbina(-n) goctasneHa(-bl) Mo gpyromy
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ajgpecy, Bbl O/KHbI YKa3aTb 3TO B CBOEN YYETHOM 3anncu B cucteme AnctpmnbbloTopa He MeHee 4yeM 3a 30
AHEN 00 NCTEYEHUSA CPOKa AeNCTBUSA KapThl (KapT), PyKOBOACTBYSACh MNPeACcTaB/IeHHbIMY B CMCTEMe
AncTpurbbloTopa NHCTPYKLMSMMU.

3a BbIMNYCK U AOCTaBKY HOBOWN(-bIX) KapTbl (KapT) B3MMaeTCsA CTaHAapTHasg NJjaTa, KoTopasa aBTOMaTU4Yecku
CNMCbIBaeTCS Npy 0O6HOBMEHUN KapThbl C Ballero c4eTa Paysera nnm co c4yeTa naaTexxHowm KapThl Visa.

14. EcTb NIn y cHeTa nnaTexHon bnsHec-kapThl Visa u y nnaTexxHon busHec-kapTbl Visa NIMMUTbI Ha pacxoabl?

Bbl MOXXeTe TPpaTUTb TONILKO T€ AEHbLI M, KOTOPbIE XPaHATCA Ha CYeTe Ballen niaTexHon 6usHec-kapTol Visa. B
TO >Ke BPEMS CYLLECTBYIOT JIMMUTbI HAa CHATUE Ha/IMYHbIX B 6aHKOMaTax. pyrne nMMuTbl MOryT KacaTbCs
CYMMbl pacXo4yeMbIX CPEACTB N YNCAA OnMepaLnii, KOTopble Bbl MOXKETEe 0OCyLecTBMTb. bonee nogpobHas
MHopMauna npeacTaBneHa B Tabnuuye cbopo v nuMnToB (pasaen 33) U B Ballen y4eTHOW 3anucu.

Ecnn no Kakon-To npmnynHe onepauuns bbisia ocyuiecTeieHa, HECMOTPSA Ha HEAOCTaTOK CPeACTB Ha cyeTe
Ballen naaTe)xHonm busHec-kapThl Visa, Bbl 4O/KHbI ByaeTe BepHYTb HaM HeAOCTaloWy CyMMY, eCin TOJIbKO
3TO HE NPOM3O0LLIIO U3-3a OLLINOKK NpoaaBLa, KOTOPOMY Bbl MepeBEN OEHbIW.

HepocTatowyo cymMy Mbl (v AnctpmnbbloTop No HaweMy TpeboBaHMIO) MOXKEM CNMUCaTb € Nobon CBA3aHHON C
HaMW Ballen KapTbl UKW C Bawero cyeTa Paysera.

Tak>Xe HeJocCTalowWwasa CyMMa MOXKET ObITb yaep)KaHa U3 CpeaCcTB, KOTOPbIE Bbl MO34HEE MepeBeneTe Ha cHeT
cBoen nnaTexHon busHec-kapTbl Visa. Mbl MoXXeM 3ab6/10KMpOBaTh Balln KapTbl 40 BO3BPaLLEHNS HaM
HeOoCTalwWen CyMMbl.

15. YTo penaTb, ecam € Moero c4eTa bbina cnucaHa CAUWKOM Bonblas cymma Uianm KOMUCCUA 3a HEN3BECTHbIE
MHe onepauunn?

Ecnmn Bbl pewinTe ocnopuTb onepauunio, KotTopas bbisia ocywecTBsieHa C UCMNOJIb30BaHMEM Balleln KapTbl, BaM
O HaYana Hy>)KHO ByaeT CBA3aTbCA C MPOAABLIOM, MOCKOJIbKY 3TO MOXKET NMOMOYb pPeLnTb npobriemy 6biCTpoO.
Ecnun crop He ygaeTcs pewnTb C NPOoAaBLIOM, WX Bbl XOTUTE OCMOPUTL KaKylo-TO APYrylo ornepauunto rno cyeTy,
He3aMe[nUTesNbHO CBAXXNTECb C ANCTpnbbloTOPOM (Bbl MOXKETE 3TO cAaenaTb B TeYyeHme 13 MecsaLeB CO OHS, B
KOTOpPbI BaM CTasio U3BECTHO O HE3AKOHHOW NN HeHaanexawmm obpa3omM OCyLLECTBJIEHHON NiaTeXXHON
onepaumnn).

Korpa Bbl coobwunte AnctpmnbbioTopy O TOM, YTO Bbl HE MOATBEPXOAJIN MJaTEX B COOTBETCTBUM C HACTOALLNMU
Mpasunamu, NpeanpuHANMN BCe HeobxoaMMbIE Mepbl A1 3alLUTbl CBOEN KOH(UAEHUNANBHOW UHopMaLmn n
KapTbl, He coobuwanm HUKOMy ceon PIN-kog nnv gaHHble Ana NOAKJOYEHUS K YYeTHOM 3anmcu N He coBepLuanu
HE3aKOHHbIX AencTBun, AncTpmnbbloTop NO HaweMy TpeboBaHuUIO:

a) BEpHEeT BaM CyMMY HE3aKOHHOI0 MJaTexa;

b) BOCCTaHOBUT OCTaTOK Ballero c4eTa, MMEBLLUUACA Ha MOMEHT ocyuiecTBneHmna HenoaTBepXXAeHHOro
nnaTtexa.

MomnMo 3Tnx 06a3aTenbCcTB Mbl (M Haw OuctpmnbbioTop) He Byaem HeCcTn nepen BaMm HUKaKoMN
OTBETCTBEHHOCTU. ECNn yKasaHHble BaMW AlaHHbIe MoJsly4yaTesisi HEBEPHbI, Mbl HE HECEM OTBETCTBEHHOCTb 3a
HeoCyLleCcTBNEHNE UIN HEHaAJleXKallee OCyLLLEeCTBJIEHME MAAaTEXXHOW onepaunmn, HO Mbl MPUJIOXKUM BCe
BO3MO)XHble YCUNS 015 BO3BpaTa ee CpencTs, n OuctpmubbioTop yBEAOMUT Bac O pe3ysbTaTe.

Bkl Mo)xeTe TpeboBaTb BO3BpaTa CPeACTB onepaLumn, ecnu:

e ornepauust He Oblsla NOATBEPXKAEeHa B COOTBETCTBUM C HACTOALWMUMN MpaBnnamMm, 1 Bbl CBA3aJINCL C
OncTtpubbioTOopoM B TeveHne 13 MecsiLeB CO AHS, B KOTOPbIA BaM CTaso U3BECTHO O HE3aKOHHOW Nan
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HeHaanexalwmm 06pa3omM OCyLLEeCTBIEHHONM NJaTeXHOW onepauunu;

e Mbl OTBETCTBEHHbI 38 HEOCYLLECTBJIEHHYIO N HEHaA/exXalmm o6pa3om oCyLLeCTBIEHHYIO onepauunio
(B 9TOM C/ly4ae Mbl BEPHEM BaM CYMMY HEOCYLLECTBJIEHHOW UM HeHagexallinm obpa3om
OCYLLECTBIEHHONM NaaTeXXHon onepaunn, n AnctpmbbioToOp BOCCTAaHOBUT OCTATOK Ballero cyeTa,
WMEBLUMNCA Ha MOMEHT OCYLLEeCTBJIEHNA OWMBOYHOM NaaTeXHOoW onepaunn, a Tak>Ke Mbl BEPHEM BaM:
a) BCe NpsiMble KOMUCCUOHHbIe cOOopbl, 38 KOTOPbIE Bbl OTBETCTBEHHbLI, 1 b) BCE NpOLLEeHTbI, KOTOPbIE Bbl
OOJDKHbI 3aNAaTUTb B pe3ybTaTe HEeOCYLLEeCTB/IEHNSA U HEHaA1eXXallero oCcyLecTBieHuns
naaTe)XHoW onepaynn);

e TO4YHasA CyMMa 3apaHee YTBEpPXOEHHOW onepauunmn He bbisia yka3aHa BO BpeMs ee yTBepXXAEeHUS, HO
cnncaHHasa cyMmma 6onblue, 4eM MOXKHO BbIS1I0 0XXKMAaTh C y4eTOM NPUMEPOB NMpeablAyLNX NaTexen no
KapTe n 06CTOATENLCTB onepaumn (B 3TOM Cjlyvae Mbl BEPHEM BCIO CYMMY MJlaTEXHON onepaunn nim
06BbACHMM, NOYEMY Mbl OTKa3biBaeMCs ee BepHYTb, 1 3TO byaeT caenaHo B TedeHme 10 pabo4vnx gHen
CO AHSA noJsiyvyeHuns TpeboBaHMS 0 BO3BpaTe CPeACcTB Uaun B TedeHume 10 paboymx gHen co aHSA
nosly4yeHns AON0JHUTENbHO 3aTpeboBaHHON NHOPMaLuK, ecim oHa noTpebyeTcs, HO TpeboBaHme 0O
BO3BpaTe CPeACTB B AlaHHbIX 06cToATeNnbCTBaxX ByAeT OTKJIOHEHO, eCc/iM CyMMa ornepauum bbina
yCTaHOBJIEHA NO MeHbLUen Mepe 3a 4 Hepgenu A0 AHA onepaunuun, uam ecnun Bbl NoTpeboBann BEPHYTb
cpencTBa no npowecTteun 6osee 4yem 8 Hefeb C MOMEHTaA UX CMMCaHWSA C Ballero cyeTa).

16. YTo no noBony H6esonacHoCTK?

Bbl 0O/KHbI ClegnTb 3a 6e30MacHOCTbLIO Ballen KapThbl U AaHHbIX ANA NOAK/YEHNSA K YYETHOW 3anncu, He
MoO3BOJIAS HUKOMY MMETb AOCTYMN K HUM 1 MOJIb30BaTbCA MMWU. Bawm KoOHpUAeHUabHble AaHHble HE0BX0aAMMO
XPaHUTb B CEKpeTe BCe BPEMS: HUKOrga HMKOMY He coobuianTe Baw PIN-koa wnn paHHble 4na NOAKOYEHNSA K
YYEeTHOW 3annucu n He xpaHute ceon PIN-Ko4 BMecTe € KapTon; ybeonTecb B TOM, 4TO Ha BaweM TenedoHe,
KOMMbIOTEPE U MJIaHLLEeTEe, KOTOPbIe Bbl UCMOAb3yeTe A1 NOOKIOYEHNA K CHETY MaaTeXHOoW KapThl Visa,
YCTaHOBJIEHO JierajibHOe U HOBOE NporpaMMHoe obecrnevyeHmne, a Balla aHTUBUPYCHasA NporpamMmMa obHoBNEH];
paccyYnTbiBanTeCb CBOEN MaTeXHOW KapTon Visa TOJIbKO Ha HafeXXHbIX CanTaxX U MOCTOSHHO crieanTe 3a
OCTaTKOM Ha ee cyeTe. Ecnm y Bac BO3HUKAN NOAO03PEHMNSA OTHOCUTENLHO TOro, 4To Baw PIN-kog v Bawmn
OaHHbIE 019 MOAKIIOYEHNS K Y4E€THOM 3annucu CTanam U3BeCTHbl TPETbUM NINLAM UK YTO OHU MOTyT
BOCMOJIb30BaTbCA UMW, HE3aMeANnUTeNIbHO coobLnTe 06 3TOM coTpyAHMKaM LleHTpa o6cny>XnBaHUsa KINEHTOB
OnctpubbioTopa. KoHdumnaeHunanbHas nHgopmMaumsa BKAOYaeT B ceba MMs Nosib3oBaTeNs U Maposb, KOTopble
NCMONb3YHTCA ANA NOAKJIOYEHNS K Ballen YY4eTHOW 3anmcy nam niobomy opyromy CanTy, Ha KOTOPOM
XPaHNTCA MHpOPMaLNA O Balleln KapTe nam cyeTe. TakxKe Bbl O0JIKHbI 06ecnevynTb 3allnLLEeHHOCTb OCTyna K
Ballen undpoBON KapTe U YCTPOMCTBY, Ha KOTOPOM OHa XPaHUTCA, C NoMoLlblo 6e3onacHon ayTeHTudnKaumm
(Hanpumep, napons, PIN-koga nnn buomeTpuydeckon ngeHTmndmnkaymm).

17. Yto penaTb, ecaim Mo NnaTexxHas busHec-kapTa Visa bbinna yTepsHa nam ykpageHa, nam ke nHdpopmaumns
0 MOEeM cYeTe CTasjia U3BeCTHa APYruM anuam?

Ecnn Bawa nnaTexHasa busHec-kapTa Visa bblna yTepsiHa uan ykpageHa, Win e Bbl N0O03peBaeTe, 4YTO
Apyroe nnuo MOorao nosaydnuTb JOCTyn K BaweMy PIN-kKoaoy nnm K Bawen KOHPUAEHLNaAbHOWN MHGOPMaLnmM Nan
MOAKJ/II0YMNAOCH K Bawlen y4eTHOM 3annucu 6e3 Bawiero paspeLlleHuns, Bbl O/KHblI He3aMeaINTEeNIbHO COobLWLNTb
06 aTom OuctpnbbloTopy, MO3BOHMB B LIEHTP 06CNy)XNMBaHMA KNMEHTOB AUCTpnbbIOTOpPa C MPUBSA3aHHONO K
y4yeTHomn 3anmncu Paysera HoMepa TesiepoHa UM e NoAK/IIYUBLLUNCE K CBOEW YH4ETHOW 3annucum 4yepes canT uan
MobunnbHoe npuno)xxeHne OnctpubbioTopa. 3BOHKM ONJ1a4YMBalOTCA N0 CTaHAAPTHbLIM HaLMOHabHbLIM Tapudgam.
Ecnn Balwe yCTPONCTBO, Ha KOTOPOM XPaHUTCS LundpoBas KapTa, bblJ10 yTEPAHO AN YKPaAEHO, UK XKe eCTb
MoAO3PEHNS Ha HECAHKLMOHMPOBAHHbLINA AOCTYM K HEMY, Bbl AOJIXKHbI HEMeAJIEHHO 3a6/I0KMPOBaTL KapTy 4yepes
MHTepHeT-6aHK nnun cpasy coobwnTb HaMm. Bawa nnatexxHasa kapTa Visa n ee c4eT byayT HEMELNEHHO
3ab0KkMpoBaHbl. EC/in nocne Toro, Kak Bbl COOBLLIMTE O NpoMnaXke Ballen KapTbl, OHa HaNAeTCs, Bbl HE CMOXKeTe
ee 1ucnosib3oBaTh. PaspexbTe ee nornosam no MecTy Noanucu, MarHUTHOW NOJIoCe U Yuny.



Ecnu Bbl nonpocute AncTpurbbioTopa, a TakXKe NpefoCTaBuTe HYXXHYIO0 MHPOPMaLMIoO N OKaXKUTe UHoe
HeobxoauMoe cogencTeme, Mol (nnm AnctpmbbioTop No Hawemy TpeboBaHWIO) NpoBeaeM paccrefoBaHme Nno
dhakTy nobort cnopHOM onepaunm UNM HeHaaneXxallero UCnosib30BaHWA Ballen KapThl WK cHeTa.

Ecnm paccnenoBaHue BbISBUT haKT NOATBEPXKAEHMSA BaMX CNOPHON onepaunm nimn e MoLeHHNYeCcTBa 1ian
KpanHe 6e30TBETCTBEHHOIr0 NOBEAEHNS C Ballen CTOPOHbI (HanpuMep, MOKa>keT, YTOo Bbl He M03aboTuanchb o
6e30nacHOCTU KapTbl, KOHQUAEHUMANbHOK MHMOPMaunn nnn PIN-koga nnm xe, yaHaB 06 yTepe nnm Kpaxe
KapTbl WM O HE3AaKOHHOM MUCMOJIb30BaHMWN KapThbl WK CHeTa, He3aMeaNNTeNIbHO He coobwmnnm 06 3ToMm
OucTtpubbioTopy), CyMMa onepaumn He byaeT BaM Bo3BpalleHa, U Ha Bac byaeT fiexxaTb BCS NOJIHOTA
OTBETCTBEHHOCTU 3a BCe YObITKN, MOHECEHHLIE B pe3yJ/ibTaTe HE3aKOHHOI0 NCMOJIb30BaHNA KapTbl UM CHETa.

Ecnu paccnenoBaHuve He BbISIBUT (hakTa MOLIEHHMYECTBa UK KpaillHe 6e30TBETCTBEHHOIO NoBeAeHMs C Balleln
CTOPOHBI, Balll MakCUMasibHbIe MOTEPU AN OTBETCTBEHHOCTb Neped HaMu U HawuM OucTprubbloTOPOM 3a
Ntobyto He3aKOHHYO onepauuto 6yayT orpaHu4yeHsl 50 eBpo, 1 Mbl (MK OUCTPUBLIOTOP MO HallemMy
TpeboBaHMO) BEpHEM BaM CyMMY onepauun A0 KoHua paboyero AHA, ciefytollero 3a AHEM NosyvyeHus
BalLero yBenoMJIeHUS.

18. MoxxeTe nu Bbl 3ab610KMpoBaTh onepauuto 6e3 moero cornacua?

Mbl M0 COBCTBEHHOMY YCMOTPEHUIO UK Mo TpeboBaHuo AUCTprMbbLIOTOPa MOXKEM 0TKa3aTk B OCYLLECTBIEHUN
onepauuu:

e €C/IN Y Hac eCTb BECKNE COMHEHUA OTHOCUTENbHO 6€30MNaCHOCTW BalLen KapThl WU CHETa, WU Mbl
MoAO3peBaeM, 4TO Ballla KapTa WKW CHET UCMOMb3YIOTCA HE3aKOHHO UK B NPEeCTYNHbIX Lensx;

e EC/In Ha MOMEHT OCYLLEeCTBJ/IEHNSA ornepaunn Ha cHeTe Ballen naaTeXHon KapThl Visa HeAoCTaToO4YHO
CpencTB AJ1d ee oCywecTBAEHUA 1 yraaTbl HeobxoanmMbeix c60poB;

e ecnm banaHc Ballero cyeTa oTpuLATENbHbIN;

e EC/IN Y HacC eCTb BECKME OCHOBaHWSA MoslaraTb, YTO Bbl UCNOJIb3yeTe KapTy WIN CYET C HapyLUEHNEM
HacTosawmx Mpasnn;

e €C/IN Mbl CHUTAEM Ornepauuto NOAO3PUTENBLHON UM HE3AaKOHHOW (HanpuMep, noJsiaraem, 4To oHa
OCYLLECTBNAETCA B MPECTYMHbIX Lensax);

e 1N3-3a OWNBOK, COOEB (MEXAHNYECKUX NJIN MHbIX) WX OTKa3a NpPoAaBLIOB, NAaTEXHbIX MAapTHEPOB NN
MJaTeXHbIX CUCTEM (Takux Kak Visa) oCcywecTBMTb onepauuto.

Ecan B ocywiecTBneHnn onepaumm byaeT oTkasaHo, AncTpubbioTop He3aMeannTeNnbHO coobwnT Bam 06 3ToM C
YKa3aHMeM MPUYNH TaKoro peLleHuns, ecam ToJIbKo 3To He byaeT 3anpeLleHo 3aKOHOM. Bbl MoXkeTe 06HOBUTDL
MHMOopPMaLNIO, Ha OCHOBAHUWN KOTOPOW Mbl MOIMJ/IN 0TKa3aTb B OCYLLECTBJIEHUM onepaunin, CBs3aBLLINCL C
LleHTpoM 06cnyXuBaHna kKnmeHToB AnctpubbioTopa.

LncdpoByto KapTy Bbl MOXXeTe BpeMeHHO 3abJ10KMpoBaTb U pa3biokMpoBaTb Yepe3 NHTepHEeT-6aHK 1nu
MobuIbHOE Npuno)keHmne. 3abNOKNPOBaAHHOW KapTOW HENb34 MOJIb30BaTbCA, MOKa OHa He byaeT
pa3bnokmpoBaHa. TakXe nnate)xHas KapTa Visa Mo)XeT b6bITb BpeMeHHO Uan HaBceraa 3abnokmnpoBaHa, ecnm
Bbl B baHKOMaTe nam B mecTe npodaxk Tpu (3) pasa noapsan seeneTte HesepHbin PIN-koa.

Mbl (nnan OuctpmnbbloTop No HaweMy TpeboBaHMIO) MOXKEM BPEMEHHO MPUOCTAHOBUTL MOJIb30BaHME KapTon Nno
BECKUM MpuYnHaM (TexHu4eckoe obcnyxmsaHme, 3aMeHa nporpamMmmHoro obecnedyeHnsa un T. n.).

19. Mory nu 2 3aKpbITb CBOW CYET naaTexHowm busHec-kapTbl Visa 1 aHHYIMPOBaTb CBOIO MiaTeXHY busHec-
KapTy Visa?
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Bbl MMeeTe NpaBo 3aKpbITb CBOM CHET NaTEeXHOM KapThbl Visa 1 aHHYNMPOBaTb CBOK MJaTeXHyo KapTy Visa B
TeyeHue 14 gHewn co OHA OTKPbITUA cHeTa 6e3 Kaknx-nnbo wrpadHbIX CAHKUUNA, N B 3TOM Cay4yae
OncTpnbbloTop BEPHET BaM BCe CBA3aHHbIe C Bbigaven KapTbl cbopbl. Mpn Hann4mm y AnctpmubsbioTopa 3aTpaT
Ha 3aKa3 KapTbl Ha Balle MM OH MMeeT NpaBo CNncaTb C Ballero c4eTta KOMUCCUOHHLIN cbop 3a ee
aHHy/MpoBaHue. Bbl Tak)Xe MoXXeTe aHHY/IMPOoBaTh CBOK KapTy MO NMpoLlecTBun 14-aHEBHOro CpokKa C
B3MMaHMEM yKa3aHHbIX B Tabnnue cbopos n nummtos (pasgen 33) cbopos, cBA3aBLINCL C LIeHTpoM
ob6cnyXmBaHma kanMeHToB OnctpmnbsbioTopa, C NOMOLLLD MOBUABHOIO NPUIOXKEHUS UK Yepe3 canT. MNocne
aHHY/IMPOBaHUA KapTbl BaM C/ieAyeT pa3pe3aTb ee nonoJjsiaMm no MecTy NoAMNNUCKU, MarHUTHOW MOJIoce 1 Ynny.

Bce cbopbl 6yayT pacnpeneneHbl 40 MOMEHTa PaCTOPXXEHMNA AOrOBOpa, a BCe 3apaHee ynjaavyeHHble coopbl
6ynyT BO3BpalLATbCS MPONOPLUMOHANbHO. Y BaCc HET NpaBa Ha BO3BpaT CPeAcCTB, 3aeCTBOBAHHbIX B YXKe
YTBEPXXOEHHbIX NN B OXKUAAIOLNX YTBEPXKAEHNS Oonepaunsax, nam Kaknx-nmbo cbopos 3a NCMosb3oBaHue
KapTbl WK cHeTa, KOTopble Bbl 3aMaTUAN A0 3aKPbITUA CHETA UIN aHHYJIMPOBAHUSA KapThl UM A0 UCTEeYEHUS
CpOKa X AencTBus.

20. MoxxeT N Mo cHeT nnaTexHon busHec-kapTbl Visa 6bITb 3aKpbIT?

Mbl (nnn OncTpubbloTop No Hawemy TpeboBaHMIO) MOXKEM 3aKpbITh Balll CHET N PACTOPrHYTb HAaCTOALMNN
[OroBop, yBeAOMUB Bac 06 3TnuX AeNCTBUAX HE MeHee 4eM 3a ABa Mecsua A0 MX coBeplueHus. CHeT MoXeT
ObITb 3aKpbIT, ecnu:

NCTEK CPOK OENCTBUA HACTOSILLIErO OrOBOPA UK Ballei KapThl;
Bbl HAPYLUUM BaXKHOE MOJI0XKEHNE HAaCTOSsILLLErO 4OrOBOpa UM PErysapHO HapyLlaeTe ero u
CBOEBPEMEHHO He UCMnpaBasieTe CUTyaLuto;

e BalUX OENCTBUSA CO3AOT Yrpo3y A4S HAlUUX COTPYAHUKOB UKW NpeacTaBuTenen;

e Bbl He NaTuTe o6s3aTeNlbHble KOMUCCUOHHbIE COOPbLI UM HE MOMOJIHSETE CYET B Cllyyae
oTpULATENbHOIrO OCTaTKa Ha Balleln KapTe.

Takxxe Mbl (nn OuctpubbloTop No HaweMy TpeboBaHUIO) MOXKEM He3aMeaIMTeNlbHO aHHYIMPOBaTh Bally
KapTy unm 3abs0kmMpoBaTh Ball CYHET NaTeXXHOM KapTbl Visa, ecau:

e Mbl MOAO3peBaeM, 4HTO NMeeT MeCTO He3aKOHHOE UCMNOoJ1Ib30BaHNe Ballen KapTbl WJIN CcHeTa nin
MOLIEHHNYECTBO, a TakKXe B APYyrmx CcBA3aHHbIX C 6e30MacHOCTLIO cnyHasdx,;

e Mbl JOJDKHbI CAeNlaTb 3TO B COOTBETCTBUM C Tpe6OBaHVIFIMVI 3aKOHO4aTeNIbCTBa,

e Bbl He 3anaTuTe obs3aTeNlbHble KOMUCCUOHHbIE C60pbl nan He NonosIHNTe CHEeT B C/lydae
oTpnuaTeNbHONro oCTtaTkKa Ha BaLUewn KapTe,

e CYLLIeCTBYKT UHble NPUNYUHBLI ONA TaKnNX OEeNCTBUN B COOTBETCTBUM C 3aKOHOAATENbCTBOM U O6Lmm
OOroBOPOM Ha OKa3aHWne ninaTeXXHbIX yCnyr.

Mbl (v OnuctpmbbloTop NO HaweMy TpeboBaHMIO) TaK)KXe MOXKEM OrPaHNYNUTb BO3MOXXHOCTb MOJ/Ib30BaHUS
BaLlen KapTon 1 (MIn) CHETOM, €CIN Mbl CHUTAEM, YTO OHU MOTYT ObiTb MCMNONL30BaHbI A1 OTMbIBAaHNA AEHer,
(OUHAHCMPOBAHMNSA TEPPOPU3MA, MOLLEHHNYECTBA MW APYron NPeCcTynHON AeATeNlbHOCTW. Eciiv Mbl Bynem
BbIHY>XOEHbl MPUHATbL Takue Mepbl, Mbl (MO BO3MOXHOCTK) coobLMM BaM 06 nX NpUYMHAX, 3@ UCKJIIOHYEHNEM
cjlyqaeB, Korga 31o byaeT 3anpeLweHo HaM 3aKOHOM.

B 3TOM cnyyae BaM Heobxoaumo byneTt coobwnTb OUCTPpUOLIOTOPY O TOM, YTO AeNaTh C OCTABLUMMUCS Ha
cyeTe cpeacTBamMu. Bbl 4OMKHbI ByaeTe caenaTb 3TO B Te4eHWe 3 MeCsLEB CO AHS MOJIyYeHMs Hallero
yBe[OMJIEHUS O 3aKPbITUWN BaLLIEro cYeTa.

21. Mory nu st BEpHYTb AeHbrn, nepeBefeHHble Ha CBOMN cYeT?
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Bbl MOXKeTe pacxofoBaTb Haxo4sLiMecs Ha BalleM CYeTe CpencTBa, MePEBOANTL UX C HErO Ha OPYron c4yeT
NN CHMUMaTb UX B 6BaHKoMaTe. B3nMaeMyto 3a 3TO KOMUCCUIO MOXXHO y3HaTb B Tabnnue cb6opoB n n"MMUTOB
(pasgen 33).

Takxxe Bbl MOXXeTe 06paTnTbCA B LleHTp 06CcnyXnBaHnsA KAneHToB AuctpmubbioTopa ¢ npocbboin BepHYTb
Haxo4sLMecs Ha BalleM cHeTe AEeHblIn B CBA3U C TEM, YTO Bbl YHUUTOXUAN (pa3pes3anu) CBOK KapTy.
dun3myeckoe yHU4YTOXKeHne LMdppoBbIX KapT He TpebyeTcs, HO Bbl AO/IKHbI HaBCeraa yaannTtb uudpoByio
KapTy CO BCEeX YCTPOWCTB M KowebkoB. Mbl yriosiHoMo4nMM OuctpmnbeioTopa 6ecnnaTHO nepeBecT Bam
Haxo4slmnecs Ha c4eTe CpeacTB, pa3Be YTO Bbl:

e 3amnpallMBaeTe BbIBOA CPEACTB A0 PACTOPXKEHUA UM UCTEYEHUA CPOKa OENCTBUS HAaCTOALErO
0OoroBopa;

e pacTopraeTe HaCcTOALNIA AOroBOP A0 COrlaCoOBaHHOM AaTbl €ro PacTOPXXEHUS UM NCTEYEHNS CPOKa
ero OencTBeus;

e 3aMnpallMBaeTe BbIBOA CPeACTB No npowecTeun 6onee 4em 04HOIo rofa Co AHS PAaCTOPXKEHUS U
NCTeYeHNsl CpoKa OENCTBMSA HAaCTOSLWEro Aorogopa.

B yKazaHHbIX ciy4aax byaeT B3MMaTbCA OOMNOJHNTENbHBIN KOMUCCUOHHBIN cbop (cM. Tabauuy cb6opoB u
nnMnTos, pasaen 33). Bo Bcex ocTanbHbIX CyYasX AONOSHUTENbHbIA KOMUCCMOHHbLIN CHOp 3a BbIKYM
3/IEKTPOHHbBIX AEHer He B3MMaeTCs — BblKyNas 3/IEKTPOHHbIe AeHbrM, Bbl 3an1aTuTe CTaHOAPTHY KOMUCCUIO
Paysera 3a nepeBof 1 (Un) cHATME CPeacTB, KoTopasa byaeT 3aBuceTb OT BbibpaHHOro Bamu cnocoba
nepesoja v (UN) CHATUSA SNEKTPOHHbLIX AeHer.

Haxopaslimecs Ha BalleM cYeTe cpeficTBa He ByayT BOo3BpalleHbl, eC/iv Bbl 06paTUTECh C Takon Npockboi no
npowlecTsmn 6osee YeM LIeCT JIET CO AHA PACTOPXKEHUSA UM UCTEYEHNS CPOKa OeNCTBUA HACTOSLLErO
norosopa.

Bce cpencTtsa byayT Bo3BpalleHbl B €BPO Ha yYKa3aHHbIM BaMu 6aHKOBCKMA cyeT. Mbl (1 Haw OncTpubbioTop)
ocTaBnseM 3a cobol npaBo Nepes NepeBofoM CPeACTB Ha Hero NonpocuUTb Bac NpefocTaBuTb
[OKa3aTeNbCTBa TOro, 4TO OH NMPUHAANEXMNT BaM. YToObl Mbl MOF/IN BbIMOJIHATE CBOW IOPUANYECKME
oba3aTenbLCTBa, MpeXxae YeM BbIMNOJHUTL Bally npockOby 0 Bo3BpaTe cpelcTs, AncTpmbbloTop MoOXXeT
MoNpoCUTbL BacC NpefoCTaBUTbL eMy onpefeneHHyo nHhpopmaumo (HanpuMep, yooCcToBepstoLwme AM4YHOCTb
[OKYMeHTbl). ECain BO3MOXXHOCTU NepeBecTn CpeAcTBa Ha YKa3aHHbIN BaMu cyeT He ByaeT no He3aBuCALWNM OT
Hac (1 Hawero AucTpmnbbioTopa) NpMYnHaMm, Bbl He3aMmepauTensHo bygete nponHdopMmpoBaHbl 06 3ToM, n
AncTpurbboTop NONPOCUT BaC yKasaTb APYron CHET Uam NpefoCTaBuTb AOMOJHUTENbHYI0 MHOpMaLnIo,
HeobxoauMylo A1 BO3BpaTa CpeAcTB (ocywecTBneHns nepesoaa).

B pa3snene 28 HacToswmx MpaBua n3noxxeHbl 06CTOATENLCTBA, NPU KOTOPbIX Mbl HE OCYLLIECTBJISSEM BO3BpPaT
CcpencTs.

22. JeHbrn Ha MOeM cYyeTe nNaaTeXHon busHec-KapTbl Visa 3alUuMLLLEHDbI TaK Xe, Kak Ha MoeM 6BaHKOBCKOM
cyete?

CyeT N NMpmMBA3aHHaA K HEMY KapTa SBJSIOTCA NPOAYKTaMUn 3N1eKTPOHHbIX AeHer, U, X0TSA Ha430p 3a Hallen
[eATeNbHOCTbIo ocyllecTBaseTca baHkom JInTeel, oHU He obecneveHbl cpeacTBamm ®oHAa CTpaxoBaHUA
BkNafoB JlIutosckon Pecnybnmkn. HUKakon opyron MexaHu3m BO3MeELLEeHNS YObITKOB, CBA3AaHHbLIX CO CHETOM U1
NPUBSA3aHHOWM K HEMY KapTown, He npeaycMoTpeH. O4HaKO Mbl FrapaHTUPyeM, 4TO BCe MOJyYeHHble BaMun
cpenctea 6yayT XpaHUTbCA Ha OTAEeNbHOM cHeTe, 4Tobbl B C/lydae Hallen HennaTexxecnocobHOoCTY oHK Bbian
3alluLLeHbl OT NPEeTEH3UNN HALLINX KPeaUTOPOB.

23. Kak nonaTtb »kanoby?



Ecnv Bbl HEOBOJIbHbI CBOEN KAPTOW UM CHETOM, UM TEM, KaK OHU 00CTY>KMBAIOTCS, Bbl MOXXEeTe CBA3aTbCs Mo
3TOMy noBoAay c LleHTpom obcnyxmeaHus knaneHToB OuctpubsioTopa. Bce Bawim xxanobbl 6yayT pacCMOTPEHbI
ObICTPO 1 A0BPOCOBECTHO.

Ha Bce Bonpochkl Bawen xxanobbl AncTpmnbbloTOp OTBETUT MO 3. NoYTe U (Unun) 3akasHbiM NucbMoM. OTBeT
6yneTt npenocTtasnieH B TevyeHme 15 paboyux gHen co aHA nonydeHns »xanobel. ECIM BO3ZMOXKHOCTU
npenocTaBMTb OTBET B TeYEHMe 3as8BJIEHHOr0 Cpoka He byaeT, OMcTpubbLIOTOP OTNPaBMUT BaM NMPOMEXYTOYHbIN
OTBET, a NOJIHbIN oTBeT byaeT AaH B TedyeHne 35 paboynx gHen.

Ecnm Bac Kak noTpebutens He yCTpouUT NPUHATOE Mo Ballen xanobe pelwieHune, Bbl BNpaBe 06paTnTbCA B
paccMaTpumBatowee anobbl noTpebutenen yypexaeHme - baHk JINTBbI, HanncaB 3asABaeHne B cBO60AHON
opMe 1 oTNpaBMB €ro No yKasaHHOMY Ha CaliTe pacCMaTpPUBalOWEro »asiobbl y4pexaeHus agpecy.

24. Y10 menaTtb, €Cc/an MOU OaHHblIE N3MEHUJTNCH?

Bbl 4OJ>KHBI KAk MOXXHO CKopee coobLwnTb AncTpubsioTopy 06 M3MEeHEeHUN BalLero UMeHu, haMunmm, agpeca,
HoMepa TenedoHa Uan agpeca 3. NoYTbl. Ecnm noTpebyeTcs cBA3aTbCA C BAMU MO KacaloWwMMcsa Ballero cyeTta
Bonpocam, AnctpubbioTop 6yaeT MCNoNb30BaTh NOCAEeAHNE NMPeaoCTaB/IEHHbIE BaMX KOHTAKTHbIE AaHHble. Bce
OTMpaBJiEHHbIE BaM 3/1IeKTPOHHbIE MCbMa Ui SMS-cooblieHne ByayT CHMTATbLCS NOJlyYeHHbIMUK Cpa3y nocse
nx oTnpaBku. AncTpnbbioTop He ByaeT HeCTU OTBETCTBEHHOCTb 3a TO, YTO UHGOPMaLMs [0 BaC He AOLNa,
€CJI1 Bbl He coobLmnTe eMy 06 M3MEHEHUN BalLMX OaHHbIX.

25. Kak obpabaTbiBaloTCcs MOW NEpPCOHabHble faHHbIe?

Mbl ABNSeMCSH KOHTPOJIEPOM BaLUMX MEPCOHAsIbHbIX AAaHHbIX, KOTOPbLIE Mbl UCMOJIb3YEM B LIeNSAX OTKPbITUSA U
ob6cny>xMBaHWA Ballero cHeTa 1 yNpaB/eHUA UM, a TakXXe A1 NpefoCTaB/IEHNA BaM NNATEXHbIX yCAyr. Bol
cornawlaeTecb C TeM, 4TO y Hac ByaeT [ocTyn K aobon nHhopmMaLmm, KOTOPYo Bbl MpeaocTaBuTe
AuncTtpnbeloTopy, a TakXe no3BoaseTe HaM obpabaTbiBaTb U XpaHUTL ee A1 NpefoCcTaB/IeHUs BaM
NAaTeXHbIX YCNYT U BbINOJIHEHUS NHbIX YCJIOBMA HacTosLero gorosopa. Ecnm Bbl xoTuTe nonyunTts 6onee
noapobHyo nHbopMauuto o ToM, Kak AnctpmnbbioTop byneT obpabaThiBaTh Ballu NEPCOHasIbHbIE AaHHbIE,
03HaKOMbTeCb C Halwen MoANTUKONM 3aLlMThl gaHHbIX. OTo3BaTb CBOE cornacue Ha 06paboTKy 3TUX AaHHbIX Bbl
MO>XeTe, 3aKpbIB CBOW CYeT.

26. MoryT nn paHHble NpaBuia MeHAaTbCA?

Mbl MO>XX€M BHOCUTb M3MEHeHUs B AaHHble MpaBuia Cc TeM ycioBmeMm, 4To AnctpubsioTop yBeaoMumT Bac 06
3TOM IO 3J1. MOYTE WU UHLIMM 3apaHee CoraacoBaHHbIMU cnocobaMmn He MeHee YeM 3a 2 Mecsla [0 BHeCeHMs
N3MeHeHU. B 3ToM cnydae ByneT cCHATATLCS, YTO Bbl COrJIaCHbl C BHECEHHBIMU N3MEHEHUSIMU. ECnn Bbl He
COrJlaCUTeChb C BHECEHHbLIMU M3MEHEHMSIMU, Bbl 10 UX BCTYMNJIEHUS B CUY OOJDKHbI ByaeTe coobwnTb 06 3TOM
ANcTpunbbLIOTOPY, KOTOPLIN MPOMHMOPMMPYET HAC O BallleM HEeCOrJTaCUN C BHECEHHBLIMU U3MEHEHUAMU, U Mbl
He3amMeaNnTeNlbHO 3aKpoeM Ball cyeT. Ecnm Bbl pelunTe 0TKa3aTbCs OT CBOEro cyeTa TakuM obpa3om, Mbl
yrnosHoMo4umMm AucTtpmbbloTopa 6ecniaTHO BEpHYTb BaM OCTaBLUMECS Ha HEM CpeaCcTBa.

MocnenHioto Bepcuto MpaBui, a TakXKe BCe yBeAoMJIeHNA 0 By AyLINX NU3MEHEHUSAX Bbl BCEMAa MOXXETE HaTU Ha
canTe AnctpubbloTopa. YToObl CBOEBPEMEHHO MOJyYaTb UH(POPMALIMIO O PA3/INYHbIX U3MEHEHUAX, BaM
cnenyeT perynsapHo 3axoAuTb Ha CaT ANCTpubbioTopa 1 B CBOIO YYETHYHO 3aMNucChb.

27. B Kakunx cnyyasx nnatexHasa busHec-kapTta Visa 1 ee cyeT MoryT He paboTaTh?

WHoroa Bawa KapTa WanM cHeT MOryT He paboTaTb (HanpuMmep, n3-3a paboT No TEXHUYECKOMY 06C/y)KUBAHUIO
CUCTEMbI). B TaKux cry4asix Bbl He CMOXeTe:
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e MCMNOJb30BaThb Ballly KapTy A9 OMNJaThl MOKYMOK UM CHATUSA HaIMYHbLIX B BaHKOMaTax 1 (1nn)
e MONYYUTb MHGOPMALMIO O CPeACTBaX Ha BalleM cyeTe U (unm) o nocaegHNX onepaumsx.

Kpome Toro, Kak 1 B cjsly4ae € ApyruMu naaTeXXHbIMU KapTamu, Mbl (M Haw OncTprubbloTop) HE MOXKEM
rapaHTUpoBaTb, YTO NpoAasel, NPUMET Bally KapTy WM 4TO BCe Bawm onepauun byayT noaTBepXAeHbl. 3TO
MOXKET CJ/IYHYUTbCA N3-3a CUCTEMHOMN OLWNOKK, MO HE3ABUCALWMUM OT Hac (M OT Hawero AuctpubsioTopa)
MPUYMHaM, Ha OCHOBAHWUM MPaBOBbLIX NN HOPMATUBHbLIX TPebOoBaHUN, a TaKXe 13-3a BPpeEMEeHHON 6N10KNPOBKMU,
OorpaHu4YeHus Nan 3aKpbiTUA Ballero c4eTa UM O0TKasa 3aMeHUTb ero B COOTBETCTBUN C HACTOALLMMN
Mpasnnamn.

28. Halwla oTBEeTCTBEHHOCTb

Mbl (nnn OuctpubbioTop No HaweMy TpeboBaHMIO) 06513yeMcsl BEpPHYTb BaM CpeaCcTBa, KOTOpble Mbl (U/unun Hal
AncTpubbloTop) 6e30CHOBATENIBHO CNMCAaIN C Ballero cyeTa. Ecnm BnocneacTemMm BbISICHUTCA, YTO
BO3BpalleHHasa cymma bbisia cnmcaHa 060CHOBaHHO, Mbl (MM OncTpubbioTop No HaweMy TpeboBaHWIO) MOXKXEM
CnncaTb €e C Ballero cYeTa 1 B3ATb C BaC 3a 3TO KOMUCCMOHHYO nnaTy. Ecnn y Bac Ha cyeTe byneT
HeOoCTaTOYHO CPeACTB, Bbl AOJ/KHbI OyeTe He3aMeaIMTeNbHO BEPHYTb YKa3aHHY0 OUCTpnbbLI0TOPOM CyMMY.

Ecnm He3akKoHHbIe onepauum ByayT oCyLeCcTB/IeHbl Mocse Toro, Kak Bbl coobwmnn OuctpmnbsioTopy 06 yTepe,
Kpake, mop4ye nan He3akKoOHHOM UCMOJIb30BaHUM Ballen KapTbl MW CYeTa, U Npu 3TOM Bbl Benn cebs 4ecTHO U
He Hapywwuan HacToswme MNMpaBnna, OTBETCTBEHHOCTb 3a 3TW onepauun ByaeT nexxaTb Ha Hac.

MbI (1 Haw OucTpubbloTop) HE HECEM OTBETCTBEHHOCTb:

e 33 TO, YTO NpPoAaBeL Mo KakUM-nmbo NpnynHam oTKa3biBAaeTCSA NPUHUMaTb Bally KapTy;

e 3a nobble NpekpalleHns, cbon nnm yxyaleHus B Npouecce npeaocTaB/eHns Hallnx yCcnyr, ycayr
Hawero AnctpubbloTopa Nan ycayr TpeTben CTOPOHbI, KOTOPYIO Mbl (M Haw OucTpubbioTop)
MPUBNEKNN AOSS BbIMOJHEHUS CBOUX 006A3aTeNbCTB;
3a 0TKa3 NOATBEPAUTb onepaumio;
3a 6/710KMPOBKY Ballel KapTbl UK CYEeTa, aHHY/INPOBaHWE KapTbl WX 3aKpbITUE CYETa;

e 3a Ntobble ybbITKU, CBA3aHHbIE C OTCYTCTBUEM Yy Bac U3-3a C60eB BO3MOXXHOCTM MOJIb30BaThCS Ballen
KapTon UaN NOOKJIIOYNTLCS K BalUEMY CYETY;

e 3a Ntobble BaWmM NpsMble NN KOCBEHHbIE YObITKM Unn yuwepb (BKoYas MoTepo A0X040B, penyTauunn,
BO3MOXXHOCTEN NN OXXKNOAEMbIX HAKOMEHNIN), CBA3aHHbIE C MOJIHOLUEHHbIM UK YaCTUYHbIM
NCMoJsib30BaHMEM BaMU Bawlen KapTbl, MOBUALHOr0 NMPUAIOXKEHNSA, CanTa UIN YH4ETHOW 3annucu nam c
OTCYTCTBMEM Y BaC TaKoOM BO3MOXKHOCTU, @ Tak)Xe C UCMOJIb30BaHMEM Ballen KapTbl NN yHETHOWN
3anuncu nobol TpeTbel CTOPOHOM (eCIN MHOE He NPeayCMOTPEHO 3aKOHOM);

e 3a KayecTBO, 6€30MacHOCTb, 3aKOHHOCTb W BCE APYrne acnekTbl, CBSA3aHHble C N0ObIMU
npruobpeTeHHbIMK C UCMOJIb30BaHMEM Ballel KapTbl TOBapaMmn UM yCayramu;

e 3a Ntobble He3aBuCSALME OT Hac (M OT Hawero AucTtpmnbbloTopa) HeOpAVUHAPHbIE U HEMpeaBUAEHHbIe
obcTosTenbcTBa, 4eM 6bl OHN HU 6bIIN BbI3BaHHbI.

MpepnocTtaBnaa SMS-ycnyru, AncTtpubbioTop He HeCeT OTBETCTBEHHOCTb 3a 3ana3AblBaloLime, HefoCTaBIEHHbIEe
nnun nponaswmne coobuweHns n 3a npobsnembl 4OCTyNa (CBSI3aHHbIE C TEXHUYECKNMU, KOMMbIOTEPHbLIMMU,
WHTEPHETHbIMUN, TeNeOoHHbIMN, KabeNbHbIMU NN SNEKTPOHHbLIMK HeMoslagkaMu, C HapylweHuaMmmn B paboTte
TexHun4eckoro obopynosaHumsa, nporpaMmMHoro obecnevyeHuns, cpeacTB CBA3M U nepenavun nHhpopmaumm nam
canTa u c gpyrummu npobnemamm), KOTopble MOryT MewaTb BaM MoJsib30BaTbCA SMS-ycnyramum.

Hu ogHO nonoxeHne HacToawmnx Mpasnn He ocBo6OXKAaET OT OTBETCTBEHHOCTU 32 CMEPTh, HAHECEHHbIE MO
HEOCTOPOXXHOCTU TeJIeCHble MOBPEXAEeHNS, MOLLEHHNYECTBO UAN NpefHaMepeHHoe BBedeHne B 3abnyxxaeHue,
a Tak>Xe oT nobon apyron yCTaHOBJEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOpPas HE MOXeT ObiTb UCK/IOYEHA
NN N3MEHEeHa MO COriallleHno CTOPOH.



29. Kakre KOMUCCUOHHbIe COOPbLI C MEHA MOrYyT B3MMaTbCs (MOMMMO YKa3aHHbIX B pa3aene 33)?

ANcTpnbbloTOp MOXKET B3MMaTb MJaTy 3a 060CHOBAHHbLIE PAacXxobl, CBSI3aHHbIE C MPUHSATUEM Mep,
HamMpaBJ/IeHHbIX Ha NMPeKpalleHne NCMO0JIb30BaHUA BaMU KapThbl UM CYeTa M Ha BO3BPAT BCEX CBA3AHHbIX C
Balllei fesATeNIbHOCTbIO MAATEXHbIX CYMM, €C/1 Bbl:

e 1CMOJIb3yeTe CBOK KapTy WK CHET AN OCYLLECTB/IEHNSA HE3aKOHHOW AeATeNbHOCTH;
ncnonb3yeTe CBOK KapTy WM CcHeT, He cobnofas HacToswme MNpasuna;
Benn cebsa kpanHe 6e30TBETCTBEHHO (HanpuMep, He cobnogann npasuaa 6esonacHOCTM KapTbl U PIN-
KoZa WK XKe He3aMeaNMTeNbHO He coobwmnnn AncTpmbbioTopy 0 HECAHKLMOHNPOBAHHOM OCTYNeE K
BawleMy cyeTy unm ob yTepe, Kpaxke uam NCNosib30BaHNN NMOCTOPOHHUM JINLLOM Balleln KapThl).

Mpun Taknx 06CToATENbCTBAX CPEACTBA OMNepaumm He BO3BpaLLATCs, U Mbl (M1 OUCTpMObIOTOP MO Hallemy
TpeboBaHMIO) MMeeM MpPaBo B3bICKaTb C BAC 060CHOBAHHbIE PAacXobl, CBA3aHHbLIX C MPUHATUEM Mep,
HamnpaB/eHHbIX Ha NMpeKpaLleHne NCMOoJIb30BaHNA BaMU NMaaTeXHON KapTbl Visa unv ee cyeTa 1 Ha Bo3BpaT
BCEX CBSA3AHHbIX C Ballei AeATEeNbHOCTbIO MNAAaTEXHbIX CyMM.

Ecnu Bbl HE NCMOb30BanV CBOIO KaPTY UKW CYHET OS5 OCYLLECTBAEHUS HE3aKOHHOW AeATENbHOCTU, NPUHSAN
BCe Heobxoanmble Mmepbl 6e3zonacHocTn 1 cobnofganun HacToswwme MNpasunia, MakCMMasibHasa CyMMa, KOTOPYHO
BaM, BO3MOX>XHO, NpNAeTCAa 3aniaTnTb 3a HeaBTOPU30BaHHYIO ornepaunio, OCyLLeCcTBIEHHYO C UCNOJIb30BaHNEM
YyTEePAHHON NN yKpaOeHHON KapTbl AN YTEPSAHHbIX NN YKpPaAeHHbIX AaHHbIX A0 TOro, Kak Bbl yBeaoMuam ob
aToM AucTtpubsbioTopa, coctasuT 50 eBpo.

Ecnn Mbl Byiem BbIHY>XXAEHbI B PYHYHOM PeXMME OCYLLECTBUTb MaaTeX UM UCAPaBUTb OLWKNOGKY,
npousoLlleaLulyto No Ballein BUHE AN B pe3ynbTaTe 6e34eNCcTBUSA C Bawlen CTOPOHbI, Mbl (an OuctpmnbsbioTop
no Hawemy TpeboBaHMIO) MOXKeM B3ATb C BacC 3a 3TO AOMNOJIHUTENbHYIO NaaTy.

30. Mory nn g NpefoCcTaBMTb AOCTYM K CBOEMY CHETY MOCTaBLWMKaM YCyr TpeTbeln CTOPOHbI?

Bbl MOXeTe nNpefocTaBmTb ABAAIOLWLMMCA 06BbEKTOM peryampoBaHmnsa NoCTaBLMUKaM yCayr TPeTbeN CTOPOHbI
(MYTC) (BkNtoYasa NOCTaBLMKOB YCAYr N3BeweHnsa o coctosaHnm cyeTa (MYUCC) n NoCcTaBLMKOB yCyr
MHMUMmMpoBaHma nnatexa (MYWUI)) gocTtyn K BaweMy cHeTy naaTe)xXHOoW KapTbl Visa 4ns oCcyLecTBAeHns
naaTexen n noayyeHnsa nHgpopmaunm o banaHce cyeTa UM OCyLWECTBJIEHHbIX onepaunsx.

Mpexae 4yem npepoctasnTb MNYTC [OCTYN K BalleMy cYeTy, Bbl OOJ/DKHbI:

(a) ybeauTbca B ToM, 4To MYTC Hagnexawmm obpasom ynosHoMo4eH n obnagaet BceMn HeobxoanmbiMum
paspeweHnamu;

(b) NnpoBepnTb, Ha KaKoOW ypOBEHb AOCTYyMa Bbl COrJlallaeTech, Kak ByaeT NCnonb30BaTbCS Ball CHET U B KAKOM
obbeme Balun OaHHble ByayT nepenaBaThCA TPETbUM SNLAM;

(C) 03HAaKOMUTBLCHA CO CBOUMM MpaBamMn 1 0693aHHOCTSAMM B paMKax goroeopa ¢ NMYTC - ocobeHHO C NpaBoM
OT3bIBa COrJlacMsa Ha AOCTYM K CBOEMY CHETY.

Mbl MOXXeM He nNpepocTaBuTb NMYTC O0OCTyN K BalleMy CHeTy, ecnn y AnctpmnbbloTopa BO3HUKHYT COMHEHUS
OTHOCUTENbHO 3aKOHHOCTM JOCTYyNa Wan ero NCnoJib30BaHUS.

Mbl (1 Haw OncTpubbloTop) He ABASAEMCHA CTOPOHOM Kakux-1nmbo Bawmnx cornaweHni ¢ NMYTC n He HeceM 3a HUX
HNKaKOM OTBETCTBEHHOCTU. C y4eTOM BCEX BalLUX NpaB Ha BO3BpaT CPeACTB HAa OCHOBAHUM HaCTOALLMX
MpaBua Mbl (M Haw OncTpmbbloTOP) HE HECEM OTBETCTBEHHOCTb 3a:

(a) nobble ybbITKK, CBSAI3aHHbIe C npuBnevyeHnem MYTC n 3aknoveHnem goroeopa c NMYTC;
(b) nobble pencteusa MYTC, cBA3aHHbIE C MPUOCTAHOBIEHMEM UK NPEKpPALLEHNEM BalLero rnpasa MoJjib30BaHUS
nx ycnyramu, n kakme-nnbo Bo3HUKLLUNE B pe3ysibTaTe 3TOro ybbiTKN.



31. Mory nn s NnepenoXXnTb CBOU NMpaBa uan 0653aHHOCTM B paMKax HacToawwmx MpaBun Ha apyrux nuu?

Bbl He MOXXeTe NepenioXXnTb Ha Kakoe-TO Apyroe JNL0 HMKakne CBOW npasa nan 0643aHHOCTM B paMKax
HacToAwwmX MpaBun 6e3 NpeaBapuUTENbHOr0 MMCbMEHHOIO COrlacusi C Hallen CTOPOHbI (M CO CTOPOHBI
Hawero AucTpubbloTopa). Mbl (M Haw OUCTpUOLIOTOP) MOXKEM NEPEYCTYNUTL CBOU BbIFrOAbl U TATOTbl B paMKax
HacToAwwmx Mpasun nobomy apyromy nuuy B ntoboe Bpems, yBegoMus Bac 06 3ToM 3a ABa MecsiLa A0 3TOro.
Balwwm npaBa npu 3ToM He 6yayT 3aTPOHYThI.

32. OcHoBonosiaraume npaBoBble aKThbl

HacTosawwme MpaBuna 6yayT TONKOBAaTbLCS B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM JIMTOBCKOW Pecnybsmkun, 1 Ha
HUX PACNPOCTPAHSAETCA UCKNOYMTENbHANA IOPUCOMKLUNSA CyaoB JINToBCKOWM Pecnybaunku.

33. Kakne 0encTBytoT KOMUCCMOHHbIe copbl U INMMUTbI?

KoMunccnoHHble cbopbl 1 TIMMUTBLI BCErga MOXXHO HanTh Ha canTe ncTpubbioTopa.

34. Kak 3awmuieHbl MOV cpeacTsa?

ObpaTnTe BHMMaHME Ha TO, YTO CYET NnaTe)xxHon bnsHec-kapThl Visa 1 nnaTexxHasa busHec-kapTa Visa
ABAAIOTCA NPOAYKTAMU IIEKTPOHHBIX AeHer, U XOTSA HaA30p 3a Hallen AeATesIbHOCTbIO OCyLecTBAAeTCA
BaHkoM JInTBbl, OHM He obecnedveHbl cpeacTBamMu PoHAa CTpaxoBaHMA BKNagoB JInToBckon Pecnybnankn.
OOHaKo Mbl rapaHTUPYEM, YTO BCE MOJSIyYEHHbIE BaMU cpencTBa OyayT XpaHUTbCA Ha OTOENbLHOM CHETE, N ec/n
Bapyr komnaHus UAB «Finansinés paslaugos ,Contis“» yTpaTuT nnate»xecnocobHOCTb, BalLun cpeacTsa byayT
3aWMuLeHbl OT NPEeTEeH3Un CO CTOPOHbI HaLWWMX KPeanToOpOB.

MNpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrtemutenbHa go 01.08.2023)

MNpaBuKaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus aencTeuTenbHa Ao 22.12.2025)
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