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COop oHIaHH-IIIaTeKeH IUIaTeKHBIMH KapTaMH
OCHOBHBIC TIOHSITHUSA

OO0mIui moroBop — OOIIMII JOTOBOP HAa OKa3aHHue IJIaTeXKHEIX YCIIYT,
YCJIOBUSI KOTOPOTO ITPUMEHSI0TCS K ITpomaBity.

IHemo3uT — CPEencTBa, pe3epBUPOBaHHEIE Ha cueTy Paysera IIpomasiia,
IIpedHa3HadYeHHbIe O 00eclieueHNsI BOSHUKAIOIINX B Pe3yIbTaTe
CIIOPOB TpeOOBaHUM, MIPEABIABIsIEMBIX [IpomaBIly miaaTelbIINKaMU.

HNHTepHEeT-Mara3mH — BeO-caliT [IpomaBiia, Ha KoTopoM IIpopmasen
IIpeaoCTaBiIseT CBOM TOBaphl U YCIIYTH U KOTOPLIU [IpogaBsell ykas3ai B
AHKeTe.

Bo3Bpar — npepgbssiasgieMoe [IpogaBity TpeboBaHME Ha BO3BpPAT OJeHET
IIpu ocrapuBanuu Onepanuu B COOTBETCTBUM C IIpaBuiamu u
nnonoxenuamu MOIIK.

AHKeTa — aHKeTa, B KoTopou [IpomaBell mpegocTaBaseT IIOAPOOHYIO
nHpopMaIuio o cebe, cBoeM MHTepHeT-Mara3nHe, TOBapax U yCayrax u
IIpUHUMaeMbIX KapTax. AHKeTa SBIS€TCSI HEOTheMIIEMOU 4aCThIO
HacTosawero Ilpunoxenus.
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Kapra — nimaTtexHas KapTa Visa unu Visa Electron, Mastercard nnmn
Maestro, KoTopas UCHOJIb3yETCS OJId OCyllecTBIeHus Onepaluu.

Biagenen Kaprbsl — IOPUANYECKOE UJIM YaCTHOE JIUII0, KOTOPOe 3a
TOBapk! yciyru IlponaBiia B MHTepHET-Mara3nHe pacljlaymuBaeTCs
KapTtou.

IIpomaBent — KireHnt CucteMnel Paysera, opuguyecKoe JIUIo,
PETUCTPUPOBAHHOE B IIEHTPE PEECTPOB CTPaHEI EBPOCOI03a,
3akmoyuBIiee OOIIM DOroBOp ¢ Paysera u oCyIlieCTBIISIONIEE
IIpoaaXKy TOBaApPOB M YCIIYT, UCIIOJIb3YS OOHY MUJIU HECKOJIBKO YCIIYT II0
cOopy maTtexkeu onga [IpomaBiioB, yKa3aHHBIX B CucTeMe U
rpegocTrasiiieMbIX Paysera, a TakxKe HaMepeBalollleecs I10JIb30BaThCA
repenpogaBaeMoir Paysera Yciyroi mo cOopy oHIaMH-IINIaTeXel
IIJIaTE€XKHBIMH KapTaMH.

(*ITossicueHue: B ciny4dasax, Korga monoxkeHus OOIIero morosopa Ha
OKa3aHUe IIJIaTEeXKHBIX YCIIYT IIPUMEHSII0TCSA KO BceM KinueHTaM — Kak
K [IpomaBuaM, Tak U K Apyrum KinmveHTaM — HUCHOJIb3YEeTCs TEPMUH
«KnueHT», a ecnu nosioxkeHusa OOIIero Joropopa Ha OKa3aHue
IJIaTEeXKHBIX YCIIYT IPUMEHSIOTCS TONBKO K IIpomaBiiaM, MCIIOIb3yeTCS
TepMuH «IIpogaBer»).

PCI DSS — craHgapT 0e300aCHOCTH JaHHBLIX MHOYCTPUM IIJIaTEXKHBIX
KapT.

IloxymaTenb — IIaTENbINNK KOHEYHBIN IOJIydaTelb YCIIYT U TOBAPOB,
nmpomaBaeMbIX [IpomaBiioM, uconb3yomu Cuctemy oias coopa
rJjiaTexkeu.

IIpoeKT — noapoOHOe omMcaHue IPeaoCTaBIsaeMbIX [IpogaBiomM
TOBApPOB YCHIyT, YKa3daHHOe UM B CuCTeMe C 1eJibi0 cOopa IjlaTexkeu C
[TokynaTesneu 3a npegocTtaBisgeMble [IpogaBIiOM TOBAphl UK YCIIYyTU
criocobaMu, yKa3aHHBIMU B Cucreme.

BbaHk-nmapTHep — 0aHK, IPeJOCTaBISIONINT YCIYTYy IpueMa u
obOcnyxkuBaHus KapT, ¢ KOTOPEIM Paysera cOoTpygHUYAaET IIPU
rpenocTaBieHnu [IpomaBily BO3MOXKHOCTU IIPUHUMATH IJIaTeXKU
ITokymnaTteneu Kaptamu (AS Latvijas pasta banka, per. Homep
V50103189561, agp. Brivibas 54, Pura, JlatBus, LV-1011, www.lpb.lv,
info@lpb.lv).

Yciyra noBTOPSIIOIIUXCS IIATEKeH — 3TO YCIyra, IT03BOJISIonas
[TpopmaBiy MpegoCTaBUTh BO3MOXKHOCTD [IoKyIIaTenio 3akKa3aTh yCIYyTy
aBTOMaTHUYECKOI'0 BLICTABJIEHUS cUeTa C QyHKIMEeld aBTOMaTU4EeCKOT O
1 / UIN PEeryiasapHOTrOo CINCHIBAHUS CYMMBI OIIJIAThI CO CUeTa



[TokyrmaTersns, UCIIOIb3Ys OJIS 9TOTO IIJIaTeXKHYI0 KapThl I[ToKyIaTerns.

IIpaBuiIa OTMEHBI NOKYIOK — IIYOJINYHO OOCTYIIHLIE U
roaTBepXKaeHHble [IpogaBIioM IIpaBuiia, Peryanupyninue OTMEHY
IIOKYIIKU TOBapa ¥ / UJIN YCIIyT'U, OCYILIEeCTBIIEHHOU B UHTEpHET-
MarasuHe IIpomasiia.

IIpaBuIa U IMOJIOKEHUSI — OEeUCTBUTEIbHLEIE BEPCUM ITPaBUII
OCYIIECTBIIEHUS OeATEeNbHOCTH Visa Ha TEPPUTOPUU EBPOIIBI U / Unu

ycTaB U npaBuia Mastercard.

Nutepdennc — uaTepdeiic (mporpaMMHoe 000PyIOBaHKE) MEXKIY
Paysera u IIpomaBiioM, o0ecIieunBalOIIni MOJTyYeHue COo0IeHnu 00
aBTOpu3anum Omnepanuil u o0ciyxKuBaHue KapT B peaJlbHOM BPEMEHH.

Onepanuss — GUHAHCOBOE JEMCTBHUE, KOTOPHIM OCYIIECTBIISIETCS
IIOKYIIKa TOBapa UJu yCciayru B MHTepHeT-Mara3vHe C IIOMOIIBIO
KapTsl.

HanuabIe onepanmuu — nHbopmanusa o6 Onepanuu u o Kapre,
HCIIOJIb30BaHHOU i Onepanuu U ngeHTudukanum Biagesnbiia KapTHI.

MOIIK — MexnaoyHapoaHble OpraHU3alivuM MiIaTeXHbBIX KapT Visa u /
unu Mastercard.

OO0111Me ITOJI0KeHUusA

1. Ycnyra mo cOopy OHNaMH-IIaTEXKEH C IIOMOINBLIO MIaTEeXKHBIX KapT
npenocTtaBnseT [IpogaBily BO3MOXKHOCTE COOMPATH MJIaTeXu
[TokyrmaTeneu, UCIIOJIb3Y4 [OJId OIJIaThl YKa3aHHbIe B CucTtemMe KapThl.

2. Bo BpeMs IOJIb30BaHUS JAaHHOU YCJIYyIOU B OTHOIleHUHU [IpomaBiia
IIPUMEHSIOTCS BCe ycioBus O0miero morosopa, IIpunoxenue «Coop
OHJIaMH-TIIaTexXeu IlokymaTenen», OOMOITHUTEIILHO OIIPeaeiIeHHbIE B
maHHOM [IpunoxeHuu ycioBusd, a Takxke 1npasusia MOIIK. [Ipogasely
IIOATBEPXKOAET, YTO XOPOIIIO O3HAKOMMUIJICS C JaHHLIMU YCJIIOBUSAMU U
00s13yeTcs ux cobmogaTh. [IpaBuna u nmonoxkenus MOIIK Takxke
OEeUCTBYIOT B OTHOLIeHNH [IpogaBia. B ciiyyae pacxoxXaoeHUN MexXOy
IHorosopom, ero IlpunoxeHnuamu u IlpaBuinamMu U MOJIOKEHUAMU
MOIIK, IlpaBuna u nonoxenusda MOIIK uMerOT IperuMyIecTBo.
OmnpepeneHusa B faHHOM [IpuiI0KeHUHU UCIOJIb3YIOTCS B 3HaUYEHUH,
yKa3saHHOM B O0I11eM JOTOBOPE.

3. Ilepen TeM, KaK Ha4yaThb II0JIb30BaThCS yCIyrou, [IpomaBel gOKeH
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npengocTtaBuTh Paysera:

3.1. cBOU co3gaHHBIU B cucteMme IIpoeKT;

3.2. 3ar0JIHEHHYI0 AHKETY, KOTOPYIO IIpenocTaBisgeT Paysera;
3.3. gpyrue HeoOxoguMble Paysera MOKyMeHTHI.

Ycnyra npenmocTtaBiiieTcs TOJIBKO IOCJIE TOTO, Kak [IpomaBer]
IIPEOCTAaBUT BCe 3allpoIllleHHbIe Paysera moKyMeHTH 1 UHPOPMAIIUIO U
Paysera (unu baHk-mapTHep) ogoopuTt IIpomagsiia.

4. Paysera BIpaBe O0TKa3aThCs MOATBEePXKaaTh [IPOeKT u
IIPegoCTaBIsaTh YCayTy Ilpomasity 6e3 yKa3aHUs IPUYHH.

5. YToOBI Ha4YaTh MOMB30BaThCS yCIIyrou, IIpogaBell JoIXKeH
BEIIIOJTHUTh TEXHUYECKYIO UHTErpalliio B COOTBETCTBUU C
IIpenocTaBjieHHBIMU Paysera HHCTPYKIUSAMU.

6. HacTosimee IIpunoxeHue yCcTaHaBIMBAET U MOOAPOOHO OMNCHIBAET
YCIIOBUS YCIIyTH IO COOPY OHJIaMH-IIJIaTeXKeM, a TakKxKe 00s13aTeIbCTBa
CTOPOH B TeX CJIy4dasX, KOraa IIjlaTeJIbIIUK pacIlljlayMBaeTCs C
IIpomaBiioM 110 MHTEPHETY KapTamu.

7. HacTtogiee IIpunoxeHre mOOroTOBJIEHO B COOTBETCTBUMU C
3aKOHOOATEJIbCTBOM EBpPOCOI03a, PEryINPYIOINM IIPEeNOCTaBIIEHUE
IIJIaTEXKHEBIX YCIIYT ¥ pacyeTa C ITOMOIIBIO IIJIaTEXHBIX KapT,
[IpaBunamu u nmonoxenusamu MOIIK, a Takxke npaBuIaMu
110JIb30BaHuA KapTamMu, yCTaHOBJIEHHBIMYA baHKaMU-ITapTHEPaAMU
Paysera.

8. Hacrosmiee IlpunoxkeHue SBJsieTCS HeoTheMIeMou dacThio O0I1ero
OOTOBOPA, ITI03TOMY €ro He00XO0OUMO TOJIKOBATh C y4eTOM OOIIEero
KOHTEKCTa OJaHHBIX JOTOBOPHBIX JOKYMEHTOB.

9. [IpunoxeHrue IPUMEHSIETCS TOJILKO K IOPUOUYECKUM JIUIIaM,
3aperucTPUPOBAHHBIM B IIEHTPE PEEeCcTPOB CTpaHbl EBpocoio3a u
zakmouuBimM OOmui orosop ¢ Paysera.

IIpaBa u o0s13aTenbcTBa IIpomaBia

10. ITpomaBel 00s13yeTCs:

10.1. npuHauMaTs KapTy Kak miaTeXXHoe CPenCcTBO TOILKO 3a Te
TOBaPHI UIJIN YCIIYTH, KOTOphIe IIpomaBell yKa3ail B AHKeTe KaK CBOIO



XapaKTEPHYIO OeaTeJIbHOCTh;
10.2. r1maTUTh 3a YCIIYyTI'y KOMACCUOHHBIE TJIaThl, YKa3aHHbIE 3[1ECh;

10.3. ecnu Bnagenen; KapTel 0TKa3bIBAeTCSI OT IPUOOPETEHHBIX
TOBapPOB U/UMHU YCIIyT, UJIN ecnu IIpogaBel] He IIpeaoCcTaBuJl TOBAPOB U /
WJIN YCIIYT OOJI2KHBIM 00pa30M, MOJIyYUB COOTBETCTBYIOIIYIO
nHpopMalurioo, BepHyTh cyMmMy Onepannu Brnageney KapTel 4aCTUYHO
UJIN IIOJIHOCTBHIO, B COOTBETCTBUU C [IpaBuilaMu OTMEHa IIOKYIIOK,
IIOATBePKOeHHLIMU [IpogaBIiioM U MyOINYHO JOCTYIIHEIMHU
[TokymaTensam;

10.4. monyuuB oT Paysera coobuiernre o Bo3BpaTte, mHOOPMHUPOBATH
Paysera o cBoeM pellleHuHU B TeueHue 3 (Tpex) KaJleHOapHbIX JHEU:
1100 OCYHIECTBUTH BO3BPAT AEHEr, IM00 ero OCIOPUTD, IIPEeOOoCTaBUB
Paysera mokyMeHTEI, moaTBepxkaatmme Onepanuio. Ecnu IIpomasels
HecorJaceH ¢ xkanobou [Tokymnartens u TpeboBanueM o Bo3BpaTe u ero
OCIHapuBaeT, OH OOJIXKEH ITOKPHITh BCE PAaCXOObl, BO3HUKIIIKE B
pe3yibTaTe CIiopa, B TOM 4YMCJjie KOMACCHUOHHYIO IJIaTy 3a
paccMaTpUBaHUE U OCIapHBaHKE TAaKUX CIIOPOB, a TaKXKe BO3MOXKHEIE
3aTpaThl Ha apOuTpax;

10.5. ucoonb30BaTh TOIBKO IIPeOoOCTaBIeHHBIN Paysera UHTepderic,
rpegHa3HavyeHHbIN 0714 rnpueMa KapTt B UHTepHeT-Mara3mHe;

10.6. obecrieuuTs UCIIOTHEHUE 00513aHHOCTEN COTPYOHUKOB UIIU
npencrtaBuTesien IIpogasiia, CBI3aHHLIX C UCIIOJITHEHUEM OJAaHHOI O
IIpunoxenusd, a Takxke I[IpaBun u nmonoxeHud MOIIK 1 ux uaMeHEeHUH;

10.7. coTpyoHHUYaTh ¥ IPEeOOCTaBIATh Paysera He0OXOOUMYIO ITOMOIIb
B CJ/Iy4dae BO3HUKHOBEHUS CIIopa B CBA3U ¢ OnepanusamMu Bragenbles
KapTel B MHTEpHET-Mara3uHe;

10.8. coobmraTe Paysera o mi00BIX MOIIEHHUYECKUX NN
HECAHKIIMOHUPOBAHHBIX IEMCTBUSIX, CBI3aHHEIX ¢ KapTaMu, a Takxke
HCIIOJITHEHHEM 0053aTeNbCTB, YCTAHOBJIEHHBIX B MaHHOM [IpunoxeHuy;

10.9. npuHUMAaTH BCEe OENCTBYIOIINE, HaOIeKaIllluM o0pa3oM
naeHTUGUIUpPoBaHHEIe KapThl KaK O0€3HaIn4YHOE IIJIaTEXKHOE CPEICTBO
3a TOBaApPHI U / MU YCIIYT'YU, YKa3biBas LIeHy TOBAPOB U / UJIN YCIIYT IIpPU
Onepanuu;

10.10. obecneyuTs COOTBETCTBHE CBOEro MHTepHeT-Mara3nuHa

TpeboBaHUSAM [IpaBuil U IIOJIOKEHNHM, a TaKXKe OPYTUM TPpeOoBaHUSM
MOITIK;
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10.11. He mo3OHEee, 4yeM B TedeHHUe 3 (Tpex) KaJleHOapHBIX JHEM CO OHS
TpeboBaHUs Paysera, mpuciaTh KOIIMU 3allpPOIIeHHBIX Paysera
OOKYMEHTOB, moaTBepxKaamIinux Onepamnuio (mo pakcy, 31eKTPOHHOU
II04YTe, 3aKa3HOU MOYTOM, UK OPYTUM CIIOCOOO0OM, IOATBEPKIAIOIINM
dakT Bpyuenusi). Ecinu IIpomaBelr He MOXKET OTIIPAaBUTh HEOOXOOHUMEIE
OOKYMEHTEI B CPOK, OH 00s13aH COOOMINTE 00 3TOM B MIMCbMEHHOM BUJIE,
yKa3aB JaTy HoJIydeHUsa uH@popMaluy, a TakKxKe IMIPUUYUHY, 110 KOTOPOU
nHopMalusa He Obljia OTIIPaABJI€eHa BOBPEMS UJIU BOBCE HE MOXKET OBITh
IIpenmocTaBiieHa. Ecnu npencraBuTenb Paysera mpuOLIBaeT B
rnoMelnenue I[IponaBiia, TaKOU IIpegCcTaBUTENIb BIIPaBe IIOJIYUYUTh
KONWI0 nHpOpMaIuu, IoaTBepKaaIny Onepaluio;

10.12. npungepxkuBaTtbcsa O0IIero gorosopa Paysera u [1punoxenu,
yKa3aHul baHka-napTHepa (eciau Takue OyOyT mIpegocTaBJIeHH B
IIEPUOM OEUCTBUS JOTOBOPHEIX 00s13aTEIbCTB) U IIPABUII
MeXXOyHapOOHBLIX OPraHU3alui IIJIaTeXKHBIX KapT. O0s13aTenbCTBO
OEelCTBUTEJILHO M OJIS IPaBUJ, YKa3aHUU U TpeOOBaHUM OJIsT HIPUHATUS
KapT, IPUHSATHIX [IOCJIE MOANNCAaHUS JaHHOTO [IpuiIoXkeHus;

10.13. 3aBepuTsh, UTO OEATEIILHOCTD [IpogaBlia sABJIsIeTCA IIpaBOMEPHOU
Y OCTaHETCS TaKOBOU Ha MPOTSIXKEHUU BCETO CPOKa NEeUCTBUA
[TpunoxkeHusi, COOTBETCTBYET U OyOeT COOTBETCTBOBATh 3aKOHY B
ctpaHe IIpomaBiia, a TakXke IIpaBunam u nmojnoxeHnusm MOIIK;

10.14. mo TpeboBaHMuIO0 Paysera npemoTBpaTUTh HapPyIlleHNEe IPaBUII
maHHOro IIpunoxenusa unu [IpaBun u nonoxenuu MOIIK. IIpogaserr
00s13yeTCsl IpedoTBPaTUTh HapyIlIleHue B TedyeHue 3 (Tpex) JHeH CO OHA
IIOJIyYEHUSA COOTBETCTBYIOLIEI0 YBEOOMJIEHUSI;

10.15. ycnyrou coopa nnartexeu [IpogaBel MOXKET MOJIb30BATHCS
TOJIBKO B TeX MHTepHeT-Mara3nHax [Ipogasiia, ¥ TOJILKO I10 TEM
agpecaMm (URL) BeG-caiTOB, KOTOPBIE€ OBIIM YKa3aHHBI B
npenocTtaBieHHou [IpomaBiioMm AHKeTe, a TakXke B [IpoekTe, u
rnoaTBepxKaeHsl Paysera. B ciilydae BOSHUKHOBEHUS U3MEHEHUU B
nHpopMaluu, yKa3anHou B [IpoekTe u / unu Aukere, [IpogaBelr 00
9TOM HeMe[JIeHHO cooliIaeT Paysera, u uaMeHeHus B [IpoekTe u / unu
AHKeTe IpPeabsAaBIAIOTCA Ha PACCMOTPEHME U IIOATBEPKOAIOTCSI B TOM
Xe nopsAanke, 4Tto u caM IIpoekT u / unu AHKeTa;

10.16. monyuyuB TpeboBaHMNE OT Paysera, HeMeOJI€HHO OCYIIIECTBUTh
W3MEHEHUS Ha CBOUX CauTaX, a TaKXKe BBIIIOJIHUTH OPyrue
HeO0OXOOUMBIE ¥ COOTBETCTBYIOIINE NEMCTBUS OJII 00ecIIieYeHUsI
cobmonenus IIpomaBIioM ITPaBUII UCIIOJIL30BAHUS TOPTOBLIX MAapPOK
MOIIK;



10.17. npemocTtaBuTh Paysera Bce 3alpalliliBaeMble JOKYMEHTHI U
nHpopMmanuio (ecnu ITpomaBel He OCYIECTBIISIET 00s13aTEIILCTB,
Paysera nMeeT IIpaBO IPUOCTAaHOBUTD IIPEAOCTABIEHUE YCIIYT);

10.18. Ha TOCTOSTHHOM OCHOBE CBOEBPEMEHHO COO0IaTh Paysera o
TEKYIINX afpecax BCeX CBOUX (pUIMasioB, BCEX UCIIOIb3yEeMHbIX
IIpogaBIlOM HaMMEHOBAHUAX, IT0 KOTOPBIMM OH OCYIIIECTBISET CBOIO
OesiTeJIbHOCTD, @ TaKXKe NPegoCTaBIATh IOJIHOE OIIMCaHWe TOBapa U
YCIIyT, KOTOPEIMHU TOPryeT IIpomasers;

10.19. yeTKO u sicHO nH(pOPMUPOBATh BlamenbiieB KapT 0 TOM, KaKue
IInmaTeskHbie KapPThHL OH IIPUHUMAET UJIM He IIPUHUMAET, B YaCTHOCTH,
Pa3MeCTUB JIOroTUNH I11aTeXKHEIX KapT Ha CBOEM BeO-caliTe B
COOTBETCTBUU C TpeboBaHUSIMU baHKa-mapTHEPAQ;

10.20. npegocTaBnaThk Brnagenbily KapThl YETKYI0 U HEOIBYCMBICIIEHHYIO
nHpopMaIiuio o [IpomaBiie Ha NPOTSIKEHHUU BCET0 B3aUMOOEHCTBUS,
4yTOOBI Bragenen KapTel MOT OTIMYUTE [Ipomasiia OoT 10001 OPYyTrou
CTOPOHEI (HampuMep, OT MOCTaBIIMKa TOBapOB UK yCayr IIpogasiia);

10.21. obecnedyuTs COOTBETCTBUE CIEOYIOIINM TPeOOBaHUSIM K BeO-
cauty IIpomaBia:

10.21.1. Ha3Banue [IpomaBiia JOIKHO OLITh YKa3aHO Ha BeO-caulTe
[TpomaBila Ha BUIHOM MeCTe, KaK 1 Opyras uHGopMalus;

10.21.2. ITpomaBel 06s13aH o0ecIiednTh, UYTO Brnagenel KapTh
IIOHUMaeT, 4To 3a Omnepalnunio, BKJII04as JOCTaBKy TOBapOB
(busuyeckux m HUPPOBLIX) M IPegOCTaBIeHHEe YCIYT, 3a
o0ciy>K1BaHHeE KJIMEHTOB M 3a pa3pellleHre CIIOPOB COrIacHO
ycnoBusiM Orepaniuu oTBedaetT [Ipomasel.

10.22. 1o 3anpocy Paysera CBOEBPEMEHHO IIPEOOCTaBIISATh BCIHO
nHGOpPMaIUIO ¥ JOKyMEHTalul, HeoOxoguMylo Paysera B 1iessax
BBITTIOJTHEHUA ycnoBuu gaHHoro [Ipunoxenus. [Ipomaser 00si3aH
CBOEBPEMEHHO U 0€3 OTOEeNbHOT0 TPeOOBaHMUSA YBeOOMIATL Paysera o0
M3MEHEHHUSIX B IPegoCTaBJIEeHHON UM HHGpOPMaIuu (B 94aCTHOCTHU, 00
M3MeHeHUU OOIIeCTBEHHOU 1IeJiM, TUIIa aCCOPTUMEHTAa MPOOYKTOB; O
IIponake UM apeHe NMPeanpusaTUsa NI UHOU CMeHe BJlajesblia; 00
W3MEHEHUAX IOPUOUYEeCKOU (POPMEI UJTU Ha3BaHUSA IPEOIIPUSITUSI;
M3MEeHEeHUIX (pUHaHCOBOTO OJIOXKeHUud [Ipogasiia, KOTOPEIE MOTYT
IIOCTaBUTh IIOT YyIPO3y Haajiexkalllee UCIIOIHeHne 00593aTeIbCTB
[IpomaBiia cormacHo ganHomy [Ipunoxkenuro). [Ipogaselr 00s13yeTcs 10
TpeboBaHMIO Paysera nmpeobpsiBUTh JOKYMEHTHI, COCTaBIe€HHbIE HE Ha
QHTJIMMCKOM SA3bIKE, BMECTE C 3aBEPEHHBIM I[IEPEBONOM Ha aHTJIMUCKUU



si3bIK. [IpogaBel MoATBEPKAAET, YTO BCS IPeOOCTaBIeHHA
nHPOpMalus ABISETCSI BEPHOU U HaOJleKalllel;

10.23. npugepKuBaThCS IIPUMEHNMBIX B OTHOIIIeHUU [IpogaBiia 1 ero
OesITeIbHOCTH 3aKOHOOATEJIbHBIX MMOJIOKEHNM, B Y4aCTHOCTH, 3aKOHOB U
IIOJIOZKEHUH O 3alIuTe mpaB norpedurtenei. [Ipomasel o0s13aH
IIPenoCcTaBnsTh Paysera nHdopMaliiio 0 ToBapax 1 yCiIyrax, KOTOPhIEe
OH pacHpoCTpaHseT Yyepe3 CBOI BeO-CalT U IIpejjaraeT OIJIaTUTh
Kaptamu. Madopmalimsa gorkHa ObITh YeTKOM, TOAPOOHOM, CBOOOOHO
OOCTYIIHOM, CBOEBPEMEHHOM, COOTBETCTBOBATh 3aKOHY U BKJIIOYATh B
ce0s crenymolie CBeOeHUS:

10.23.1. monHoe Ha3BaHue u anpec npegnpuatus (Ilpomasiia),
PETrUuCTP, B KOTOPOM 3apPETrUCTPUPOBAHO HNPEAIPUATHE, KO
IpennpusaTusa u ao0as apyras nHpopMaliusi, KOTOPYI0 He00X0auMO
yKa3bIBaTh B O(pUIlMaIbHBIX JOKYMEHTaX MPEeOIIpPUsITHAS COTIaCHO
IIPUMEHUMOMY 3aKOHOOATEIbCTBY;

10.23.2. ipu He0O6XOOMMOCTH, OOIIHE MOOKEHUS U YCIIOBUS OTMEHBI
/U BO3BpaTa, IPUMEHUMEIE B ciiydyae Bo3BpaTa, npegaoroBopHas
“nHPOpPMals;

10.23.4. cTtpaHHbl, B KOTOPEIE [IpogaBel] OCYIIECTBIAET OJOCTABKY, a
TaKzKe YCIIOBUS OOCTaBKU;

10.23.5. BamoTa, B KOTOpOoH OymeT olljlaueH TOBap u ycnyru IIpomasiia;

10.23.6. agpec, o KotopoMy IIpomaBelr oCynieCcTBIsIET 00CIyKUBaHUE
KJIMEeHTOB, BKJ/II04Yasi BC€ JOCTYIITHbIE CIIOCOOBI KOMMYHUKAIINY;

10.23.7. mOJI0XKeHUS M0 3allluTe JaHHLBIX, B YaCTHOCTH, IIPUHITUIIHI,
IIpuMeHHuMbBIe [TpogaBIioM B OTHOIIIEHHUHU II€PCOHAIbHBIX JaHHBIX
KJIMEHTOB U IIJIaTEXKHBIX HTaHHBIX;

10.23.8. mocTymnHbIe IIpolenypsl 0e30IIacCHOCTH (HAaIlpuMep, IIpoienypa
ayTeHTU(dUuKalum ajs niaatexeu Kapramu);

10.23.9. monmHOE onrcaHMe TOBAPOB U YCIIYyT, KOTOPEIE IIpenjaraeT
ITpomaseris;

10.23.10. BpeMs BLICTABJIEHUA CUETa U BPEMS BLIIIOITHEHUA
OOTOBOPHBIX 00513aTEJILCTB;

10.23.11. Bpems, Korga omiaaTa OymeT coucaHa ¢ KapThl.

11. IIpomaBel] He UMeeT IIpaBa:



11.1. ycTaHaBIuBaTh OOMIOJIHUTEJILHYIO IIJIaTy 3a TO, YTO IOKYyIlaTellb
pacnnauyrBaeTcsa KapTou (3a UCKIIIOYEeHUEM TeX CIIy4daeB, Korga 3TOro
TpebyeT 3aKOHOOATEILCTBO M 3TO OBIJIO COTJIacOBaHO ¢ Paysera u
baHKOM-TTapTHEPOM B cOOTBeTCTBUU C npaBunamMu MOIIK). Ecnu
OOIOJIHUTEJIbHAs MjlaTa YyCTaHaBIMBaAEeTCsSI 3aKOHOOATEJIbCTBOM, OHa
OOJIKHa OBITh 3a4YHCiieHa B cymMmy Ormepalini, 1 He MOXKET OBITh
yKa3aHa OTOEbHO;

11.2. ycTaHaBIuBaTh MUHUMAJIBHYIO CyMMYy Ornepaiuy;

11.3. npuHauMaTs KapTy Kak miaTexX C LEeJIbI0 TOKPBITh UIIN
pedrHaHCUPOBATh TOBAPHI M YCIIYTHU UJIM OPyrue 00s13aTenbCTBa, HE
YKa3aHHBIE B JaHHOM [IpuinoxXeHnu uinmu AHKeETe;

11.4. BelmaBaTh HaJIMYHbBIE CPENCTBA 3a OocylilecTBlIeHrue Onepaluu Uiiu
ee OTMEHY;

11.5. BeImaBaTh 3a ocyiuecTsiaeHue Ornepalnuu BEKCellb, YeK UIIN
OPYyrou DOKYMEHT, MMpegHa3HaYeHHbIU [JIS Ja/IbHEUIIINX I11aTeXeu;

11.6. pa3ouBaTte Omnepalnuio Ha 4acCTH;

11.7. cobupaTh ¥ pacKpLIBaTh TPETHUM JIUIlaM OaHHBIE Biamesnbiia
KapTtel, HOMep KapThi, cpok meuctBusda Kapte, CVC / CVV, a Takxke
OPYyTyIo nH(pOpMalnio, CBA3aHHYI0 ¢ mpueMoMm KapTwl unu BrnagenbsieMm
KapTel. 9T0 0053aTENbCTBO NPOAaBlia ABIAETCSA 0€CCPOYHBIM;

11.8. npuHuMaTs KapTy Kak IjiaTexXHoe CPenCcTBO 3a KOMMEPYECKYIO
OesiTeIbHOCTD, OCYILECTBIAEMYIO TPETheU CTOPOHOU;

11.9. BEIITYCKaTh 3JIEKTPOHHLIE IEeHbI'M KaK pe3ynbTaT Onepaluuy;

11.10. ucmonb30BaTh HaHHBIE KapThl C OAPYrou LieJIb0, HEXEIIU
obOpaboTka Omepaluu, A0, Iocje 1 Bo BpeMs: Onepaliiy;

11.11. mpemocTaBnaTh OJId OCylLlecTBIIeHUdA Ornepalui, KoTopas
SIBJIAETCA MOILIEHHUYECKOU UJIN He aBTOPU3UPOBaAaHHOU BriagenbieM
KapTtsl, u IIpogaBily 00 9TOM U3BECTHO, UJIU OOIKHO OBIJIO OBITH
M3BECTHO, a TakXKe Onepaluio, KOTopasi OCYIIEeCTBISAETCS C LEJbIO
MOIIIEHHU4YeCcTBa B croBope c IIpomaBiioM. IIpomasel] HeceT
OTBETCTBEHHOCTH 3a JEUCTBUS CBOUX COTPYOHUKOB, areHTOB,
IIOCPETHUKOB 1 IIPECTaBUTEJIEM BO BpeMs HCIOJIHEHUS TPeOOBaHUH
OaHHOTO [IpunoxeHus;

11.12. pacKprIBaThk TPETHUM JIHUIIAM JTI00YI0 HHPOPMAIIHNIO, KOTOPas
cTajla M3BECTHA B XOOe MCIOJITHEHUS 00513aTEIbCTB, YCTAHOBIEHHELIX B



OaHHOM [IpuIoXKeHuu;

11.13. mepegaBaTh Ha OCYILECTBJIEHUE Ollepalluu KapTou, KOoTopasd
paHee yxKe OTKIOHsAIach bankoM-rtapTHepoM. OTKIOHEeHHbIe BaHKOM-
IIaPTHEPOM oIlepaliii 00pabaThIBAIOTCS TOJIBKO B COOTBETCTBHUU C
IIpaBunamu u nonoxenuamu MOIIK;

11.14. npennarats Brnagernbily KapThl OGHOUM OIlepalied 3aKa3aTh
pa3HbIe YCIIYTU U / UM YJI€HCTBa, KOTOPLIe npengocTaBnsaeT IIpogasels
1UJIA TPEThS CTOPOHA («IIepeKpecTHasda mpomaxKa);

11.15. TpeboBaTh OmJjaTy 3a TOBAPHI UJIN YCIYTH, IIPOTUBOpEeYalue
3aKOHY WM MOPaIbHBIM HOpPMaM;

11.16. npuruMarTs [InaTexxHy0 KapTy, IpeabsiBIeHHY0 BianenbneM
KapThI pU3nMYeCKU;

11.17. TpeboBaTh OoT Biamesnbila KapThl OTKA3aThCs OT IIPaBa Ha
ocrapuBaHue Omnepaluy;

11.18. ocyiuiecTBIAT, COMHUTENbHBIE ONepalny, B YaCTHOCTHU, €CJIN:

11.18.1. Bnagenen KapTel OPEeObIBASET IPOCEOY pacIpeneuTb 00y
cymMmy Omnepanuu 1o pa3uslM KapTawm;

11.18.2. nepen onartol Brnagenel KapTel COOOIAET O BO3MOIKHBIX
nmpobieMax nIpu npueme KapThi;

11.18.3. 6onee ogHou Omnepamnynuu OOJIKHO OBITh ITPOU3BEIEHO B
pa3Hoe BpeMsa OgHOU KapTou B TeueHUe OBYX I10CJIeJ0BaTEIbHBIX
OHEH.

12. IIpomaBel moaTBEPXKAaeT U COTJIaCeH, 4ToO:

12.1. MOIIK saBISAI0TCSI €MUHCTBEHHBIMHU U UCKJIIIOYUTEIJILHBIMU
BJIafle/IibIlaM1 TOPTrOBBIX MapoOK KapT. [IpomaBell MOXKET MOJIb30BaThCS
JIOTOTUIIAMH, TOPTOBHIMM 3HaKaMu 1 0003HaveHussmu MOITIK unu
baHKa-mapTHepa B MapPKETUHIOBLIX II€JIIX TOJIBKO C IINChbMEHHOTO
cornacus baHka-mapTHepa, 3a UCKJIIOYEeHNEM CIIy4yaeB, Korjga
IIpomaBel] YIIOJTHOMOYEH Ha TaKue OeNCTBUS UHBIM CIIOCOO0M;

12.2. MOIIK MmoxkeT B mr000e BpeMsi, HeMeJIeHHOo, 0e3
IIPEeIBAaPUTEJILHOTO NPeOyIpexXaeHus U M0 J0001 NPUYNHE 3allPETUTD
IIpogaBily UCIIOIb30BaTh TOPTOBEIE MapKu KapTel, a TaKXKe
rmoTpeboBaTh PACTOPTHYTH HaHHOE HNpunoxkenue c [IpomaBioM (Takoe
IIpaBo uMeeT U baHK-TapTHEP);



12.3. MOIIK MoxkeT IPUHYOUTEILHO OCYIIECTBUTE TI000€ IIOI0XKEHUE
IIpaBun u nnonoxeHnuu MOIIK u 3anpetuts [IpomaBiy OCYILIECTBIATE
MI00YI0 IesATEeTbHOCTh, KOTOPasa IPUYNHSIET UJIK MOXKET IPUYHNHUTD
yaiep6 MOIIK, Bkiiodas yiiep0 OenoBoU pemyTaluu, a TakKxkKe yiiepo,
KOTOPHIM MOKEeT HeraTHUBHO MOBJIMATH Ha IIeJIbHOCTh MexK0aHKOBCKOM
cucteMsbl (aHri. Interchange System) unu 1mocTaBUThH MO YTPO3Y
KOH(pUuOeHIManbHy0 nHpopMmanuio MOIIK;

12.4. IIpomasen OygeT coO0oaaTh BCce MpuMeHUMEbIe [IpaBuna u
royoxkenuda MOIIK, nmpuHrMasa BO BHUMaHUe UX aKTyaJIbHbIe
W3MEHEHUS U OOIIOJTHEHUS;

12.5. ITpomaBel] He OymeT ocIlapuBaTh COOCTBEHHOCTH TOPTOBBLIX MapPOK
KapT;

12.6. [Ipomasen He OyOeT NpegIpUHAMATh HUKAaKUX IEeMCTBUMH,
KOTOPBIE MOTYT [IOMEIIAaTh UJIX IIPEeAOTBPaTUTh BO3MOXKHOCTE MOITK
OCYIIIECTBIIATL CBOU IIpaBa.

13. B oco0OnIx cny4asix (HalrpuMep, Korga rogoBou 000pOT CPpeacTB Ha
KapTe ogHOUu TOproBou Mapku (Visa unu Mastercard) mmpesBrimiaeT 1
000 000 eBpo) o TpeboBanuio banka-nmaptHepa unu MOIIK, ITpomagelr
MOZKeT OBITh 00s13aH IMOANMNCaTh IIPSIMOEe corjalleHue ¢ bankoMm-
IIaPTHEPOM U PACTOPTHYTH UJIUM BHECTH U3MEHEHHUS B JaHHOE
IIpunoxkeHue corigacHo TpeboBaHusaM baHKa-nmapTtHepa unu MOITIK.

IIpaBa u o0si3aTenbCcTBa Paysera

14. Paysera 4yepe3 UHTepdelic mepenaeT baHKky-mtapTHEPY
nmpenocTtaBiaeHHYI0 [Ipogasiiom nHpopManuio 006 Omepalnny, a TaKxkKe
otBeT baHKa-mapTHepa 06 Onepanuu [TpomaBiry.

15. Paysera umeeT mmpaBo noTpebdoBaTh HHGOpMaIuio o0 Bo3Bparax, a
TaKXe OPYyTryio nH@opMalinio, 3anpaliruBaeMy0 baHKOM-TIapTHEPOM
vnu MOIIK B oTHOmeHuu IIpogasiia.

16. Paysera coobmiaet IIpogasBity, 4To KakK Paysera, Tak 1 baHk-
IIapTHEP BIIPaBe:

16.1. 3apmep=xkaTh cpeacTBa Omnepalnuu Ha CPOK A0 5 (mATH) padbounx
OHEN, eCIM B COOTBETCTBUM C TPeOOBAHUSIMHU NN PEKOMEHOAIIUSIMU
MOIIK Omnepaiinio HeoOX0OuMO IIPOBEPUTE;

16.2. 3agepxkaTh cpeacTBa Omnepanuu Ha cpok go 180 (cta
BOCBMHIECSITH) OHEM, €CJIM B COOTBETCTBUMU C npaBunamu MOIIK 0511



II0JIy4eH 3alpoc Ha Bo3BpaT uinu BO3HHKAET peajbHas yrpo3a Toro,
YTO TAKOM 3alIpoC MOXKET OLIThH ITIOJIyYEeH;

16.3. 3amepxkaTh cpencTBa Omnepalnyuy ¥ IPUOCTAaHOBUTHL aBTOPU3AIINIO
opyrux Orepanuii, ecjiu eCTh IIOO03PEHNE B OTMBIBAHUU OEHET UJIN
OPYTUX IIOOO3PUTENILHEIX OIlepalusX.

17. Paysera nmeeTt 1m1paBo:

17.1. BeiuecTh co Cueta Paysera IIpomaBiia B CucTeMe CyYMMEI
Ormepanuii, B CBA3U C KOTOPBIMU B COOTBETCTBUHU C ITpaBusiamMu MOITK
ObLIM ITPEeObsABIeHB TPeOOBaHUS Ha Bo3Bpar;

17.2. 3agepkKaTh CYMMY CPEICTB, COOTBETCTBYIOIIYIO TI000MY
¢duHaHcoBoMy TpeOoBaHuio Paysera unu baHKka-mapTHEPa,
npenbasiaeHHoMy [Ipogasiy;

17.3. mpoBepuTh, COOTBETCTBYIOT JIX OCYIIIECTBJIIeMEIe [IpogaBiiom
oIepaliuy yCIOBUSIM OaHHOTO [IpunoxeHus;

17.4. Paysera umeeT npaBo noTpeboBaTh, u [Ipogasel; 00si3aH He
I1032Ke, 4YeM B TedeHHe 7 (CeMHu) KaJleHOapHbIX THEHU I10CJie
IIOCTYyIJIeHUsI TpeboBaHUs Paysera, mpegocTaBUThL Paysera cBou
BHYTPEHHUE MNPOIIeOyprl, CBI3aHHbIE C MOOKII0YeHueM MHTepdelica u
00CIy>KHMBaHUEM UJIM OTMEHOU IIJIaTeXKel;

17.5. 3agepxkath Ha CueTy Paysera IIpogasiia m1100bie CyMMEI
pacxoaos, IIOHEeCEeHHBIX Paysera B CB3U C OesATeIbHOCTHIO [IponaBiia u
Onepanusamu B UHTepHEeT-MarasuHe, B TOM 4ucCiie mTpadsl,
HannoxeHHble baHkKoM-mapTHepoM unu MOIIK, cynmeOHBIE pacXoanl 1
ocIlapuBaeMbie CyMMbI Oriepaliui.

18. Paysera 00s13yeTcst IPUOEPKUBATHCS BCEX IPUMEHSEMBIX B €€
oTHomeHuu TpeboBanuii PCI DSS HaCKOJIBKO 3TO CBI3aHO C
XpaHeHHeM, 00pabOTKOM U Nepefadel JaHHBIX IIJIaTEXKHLBIX KapT, a
TaKxKe C 0e30MaCHOCTBIO U CPegol XpaHEeHHUs HaHHBIX KapT.

19. IIpemocTaBss maaTexXHbIe YCIyru, Paysera oOpabaTeiBaeT
IIepCOoHAJIbHEIE JaHHBIEe [ToKymaTesnei B COOTBETCTBUM C TPEOOBaHUSIMU
3aKOHa O ITPaBOBOU 3aIllUTE ITePCOHANIbHLIX JaHHBIX JINTOBCKOM
PecniyOonuku u OO1Iero periaMeHTa o 3ammTe gaHHbIX EC.
[TpuHIIMTBE 00PAaOOTKY MEPCOHANIBHEIX JaHHBIX PErIaMeHTHUPYIOTCS
«ITOMUTUKON 3aIIUTHI TAHHBIX».

20. IlepconanbHble faHHBIE [IOoKynaTenen, He noanagarye mnog m. 19



HacTosIero [loroopa, oopabaThHBalOTCS Ha OCHOBaHUHU «JloroBOopa Ha
00paboTKy mJaHHBIX», 3aK/II04YeHHOTro Mexknay [IpomaBuom u Paysera.

IInaTeXkm 1 OTBETCTBEHHOCTh

21. Paysera 00s13yeTcsi 3a4HCIIMThL Ha YKa3aHHBIN [Ipogasiiom CueTt
Paysera cyMMEbI OCylIeCTBIE€HHBIX [IoKynmaTenamu Onepanuu, 3a
BBIYETOM KOMHUCCHUOHHEIX COOPOB. [IpuMeHnMbIEe KOMUCCUOHHBIE COOPHI
yKa3aHbl Ha CTpaHuiie Paysera.

22. Paysera BrpaBe 3azepxxaTh llerno3uT Ha CyeTy Paysera IIpomaBiia
Ha cpok g0 180 mHel (ecnu He MpeabsBIeHB TpeOoBaHus Ha Bo3Bpar).
CrangapTHBIM pa3Mep emo3uTa B opMe pe3epBaliiu IIjiaTexa, a
TaKXXe CPOKHU ero 3aJepzKaHus OOCTYIHEI 31eCh. Paysera MmoxkeTt
YCTaHOBUTH UHOWBHUAYyAJIbHbIE Pa3MepHI [lerno3nuTa U CPOKHU €ro
3amepxKaHusg Ojd Kaxpgoro IIpogasiia.

23. Paysera uMeeT npaBo 0e3 OTOEIbHOT0 YBEAOMJIEHN BEICUHUTATH C
moboro Cueta Paysera IIpogasiia clieoyomniie CyMMEBI:

23.1. cymma Onepanum, ecinu OoT baHka-rtapTHepa Paysera Ovinu
IIOJIYy4Y€eHbl JaHHble 0 Bo3BpaTe WU aHHYJIALNY [I1aTexa (aHri.
chargeback), ocyiiecTBieHHEIMU B COOTBETCTBUU C [IpaBunamMu u
nonoxenusamMu MOIIK;

23.2. m00sle mTpadsl U Opyrue cOOpPH, HajloXeHHble baHKOM-
nnaptHepoMm U / unu MOIIK 3a HeCcBoeBpeMeHHOe IIPeaoCTaBlIEeHUE
IIpogaBiioM HHpOPMAILMU, HOATBePxKAaomier Onepauio;

23.3. n00sle mTpadsl U Opyrue cOOpPH, HajloXeHHble baHKOM-
nnaptTHepoMm U / unu MOIIK HanpsMy:o UiId OIOCpenoBaHHO B CBSA3U C
OnepanusMu uiam ommbOKaMu [IpomaBiia, DOMYyHIEHHLIMY ITPU IPUHSITUN
KapTsl 1 ocyiecTsiieHuu Orepaluu, a TakXKe IIPU OTIIPaBKe
OIMMOOYHEIX, HEBEPHLIX JAHHLIX, UJIX B TOM CJIy4dae, KOra TaKue
mTpadbel ¥ COOPHI CBSI3aHBI C UCIIOJTHEHUEM YCIIOBUHM JaHHOTO
[IpunoxeHud;

23.4. mo0Orie miTpadwl, APyrue COOPHI 1 MOHECEHHBIE PACXOOHI,
HaJloXKeHHbIe Ha Paysera bankom-ntaptHepom u / unu MOIIK B ciiy4dae
HapylieHus [IpomaBuom [IpaBumn u nmonoxenuu MOIIK, BKiIto4dasi, HO
He OTpaHUYHUBasiCh, Cjlydau, CBI3aHHbIe C Bo3BpaTaMu CpeOcTB U
CyMMaMH MomieHHH4YecKux Onepanui 1 o0paboTtkou Omnepanui.
[ToHECeHHBIE pacXOObl BKITIOYAIOT B Ce0s1 pacXoabl, IIOHECEHHBIE KaK
Paysera, Tak u bankoMm-nmtaptHepoMm, ecinu MOITIK Hanoxwumna mrpad,
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cBsA3aHHBIM ¢ Onepanuen (-amu) ITpogaBia;

23.5. mo0Obie miTpadrl, Apyrue cOOPH ¥ MOHECEHHBIE PACXOOHI,
HaJIoOKeHHbIe Ha Paysera bankom-nmaptaepoMm u / unum MOIIK, ecrnu
IIpomaBel] mepenan gaHHble KapTel TpEeTheMY JIULY UJIU UCIIONb3yeT
MHGpOPMaALMIO, IOJIy4eHHYI0 Ha OCHOBaHUM JaHHOrO IIpunoxeHus,
OPYTUM HE3aKOHHBLIM HUJIM HeJOOPOCOBECTHLEIM 00Pa30M;

23.6. Bce miTpadwl, Apyrue cOOPHI U MOHECEHHBIE PACXOOHI,
HaJloXKeHHbIe Ha Paysera bankom-ntaptHepom u / unu MOIIK, ecnu
IIpomaBell He coxpaHui gaHHBIX Onepanuu (3a UCKIIYEeHUEM
KOH(pUOEeHIMAaIbHBIX JaHHBIX, KOTOPhIE 3alpellaeTCsa XPaHUTh B
cooTBeTCcTBUM C TpeboBaHusMu PCI DSS);

23.7. ecnu IIpomaBell HapyinaeT OO1ui [[oroBop U / UiIx HACTOSIIEE
[IpunoxeHue, B pe3yabTaTe 4ero Paysera mOHOCUT YOBITKH.

24. Ecniu MOIIK Hanaraer mrpad uiu gpyrue 1jaaTel Ha Paysera umnu
baHK-TTapTHED B CBA3U C HapYIIEeHNEM, CBAI3aHHEIM ¢ Ornepaluen
[TpomaBlia UM OPyTrUMHU TPeOOBaHUSAME OaHHOTO [IpunoxeHus umu
ITpaBun u monoxeuun MOIIK, ITpogasel] 00si3aH 110 IIEPBOMY
TpeboBaHUIO KOMIEHCHUPOBaTh Paysera cymmy mitpada UIn OMIaTUTh
ero. B momo6HOM ciiydyae He UMeeT 3HaYeHUsI, OlIpaBaH I TaKou
mrtpad. O0s13aTeIbCTBO KOMIIEHCUPOBATh YORITKM TaKXKe ITPUMEHUMO K
IIpomaBiy B Tex ciay4asiX, Korga y [IpogaBiia He OBIJIO BO3SMOXKHOCTH
3a4BUTH BO3PaXKEHUS UJIN BBIABUHYTH apPI'yYMEHTHI B CBOIO 3alllUTY
repen NOKpeITHEM Paysera rofjiexallleu omnjate CyMMbI. Paysera
BIIpaBe crnuckiBaTh co CueTta Paysera [IponaBiia B Cucreme
nofJiexkallye orjaTe CyMMHEI IITpadoB U OAPYyTUux COOPOB, IIOHECEHHBIX
B pe3ylibTaTe HapyLIeHUus CO CTOPOHEHI IIpomaBiia, a TakKKe paCXOmH,
roHeceHHbIe Paysera unmu baHKOM-TIapTHEPOM B CBSI3U C NEUCTBUSMHY,
HallpaBJIEHHLIMHU Ha IIpeOoTBpallleHre HapyIIeHUN.

25. Ecniu Ha Cuety Paysera IIpogaBiia HeOCTaTOYHOE KOJIUYECTBO
CPEenCTB OJid IMOKPBITHUS MITPadoB, pacXoOoB UIN APYTuX (PUHAHCOBBIX
00513aTEeJIbCTB B COOTBETCTBUU C HaHHHIM [IpunoxkeHueM, [TpomaBein
00s13yeTcCs yIIIaTUTh TPpeOyeMble Paysera CyMMEI B TedeHUeE 5 (MISATH)
pabouux OHeU Co OHS IMOJIydeHHus cooOIeHus oT Paysera, myTeM
IepeBofa YKa3aHHOU CYMMBEI Ha CYET, yKa3aHHLIM Paysera.

26. [IpomaBe1l mpemocTaBisieT Paysera 6e30T3bIBHOE IIPAaBO BHICUUTATD
co cueta [IpomaBiia CyMMEBI, CBSI3aHHBEIE C PACCMOTPEHUEM Kajt00
IIpomaBila mpu ocnapuBaHuu Bo3BpaToB unu mrpadosn, 0e3
OOIIOJIHUTEJIBHOT' O IIOATBEPKOAEHUS UJIA Pa3pelleHns.



27. IlpogaBel rapaHTUPYET U HECET MPSIMYI0O OTBETCTBEHHOCTD IIepef
Paysera 3a Haajiexkalllee UCIOIHEeHHEe 00513aTENbCTB 10 JaHHOMY
[TpunoxkeHuio, a Tak¥kKe 3a cTporoe cobnogeHue [TpaBun u
ITOJIOZKEHUM.

28. ITpogaBelr 00s13aH 0cBOOOAUTEL Paysera oT OTBETCTBEHHOCTH U
KOMIIEHCHUPOBATh BCe YOLITKHU, IIOHECEHHBIE B Pe3yJIbTaTe OeNuCTBUM
nnu 6e3nencTBus [Ipomasiia. [TpomaBell Takxke 00si3aH BO3MECTUTD
Paysera Bce :0opuaudecKre pacxonbl, BKI04Yasa CynoeOHble N3TEePKKU U
3aTpaThl Ha IOPUCTOB.

29. B cny4ae HapylIeHUsd YCIIOBUM HacTodAllero ITpunoxeHusa u / uiu
IIpaBuil 1 MOJIOKEHUHU CO CTOPOHEI IIponasiia, Paysera Bripase:

29.1. yoepxuBaThb cpefacTsBa [IpogaBiia Jo Tex IOp, IOKa YKa3aHHOEe
HapyIlleHue He OyaeT UCIIPaBIeHO U YKa3aHHBIe HITpadbel OyoyT
yIlJIau€eHHl;

29.2. HeMe[OJIeHHO IIPEeKPaTUTh IIpenocTaBJ/IeHue YCIIYyTU B
COOTBETCTBUMU C JAaHHBLIM [IpUIOKEHMEM, a B OTOEJIBHLIX CIIy4YasaX, U B
COOTBETCTBUM C APyruMu IIpunoxkenusmu u OOMIeM JOTOBOPOM.

30. IIpomaBell Takxke 00s13yeTcs 3anaaTuTh mrpad B pasmepe 25 000
(DBamuaTH OSATU THICSAY) €BPO 3a KaX0e CYILIeCTBEHHOEe HapylIeHUue
IIOJIOKEeHUM JaHHOro IIpunoxeHus.

31. Paysera He HeceT OTBETCTBEHHOCTH 3a YOBITKM [IpomaBiia uiu
TPETBbUX JINII, IOHECEHHEIE B pe3yIbTaTe NeMCTBUU UM 0e30eCTBUA
KOMMYHUKAIIMOHHBIX KOMIIAHUM, TPYTruX OAHKOB WUJIN TPETbUX JIHUII.

32. Paysera He HeceT OTBETCTBEHHOCTH 3a YORITKU IIpomaBiia,
IIOHECEHHEIE B Pe3yIbTaTe yaepKaHus UJIU IPHUOCTAHOBIEHUS CPEACTB
Omnepanuu, OCYIIIeCTBJIEHHOTO B COOTBETCTBUM C YCIIOBUSMHU JAaHHOTO
ITpunoxenusa unm OOIIEro JOroBopa.

AyouTsl

33. Paysera, bauk-ttaptHep u / unu MOIIK MOTYT IIPpOBOAUTE I'O4OBEIE
QyOUTHL UJIU JIOKaJIbHBIE aYOUTHL I10 OTHAEJIbHBIM UHIIUOEHTaM C LIeJIbI0
IIPOBEPKHU OEeATEIbHOCTHU, CUCTEM, IToMellleHnH [IpogaBiia; MeCcT u
CUCTEM, CBA3aHHEIX C OesATeIbHOCTEIO [IpomaBiia; Uiy MOCTaBIIUKOB
ycnyr IIpomasiia, a IIpomaBel rapaHTUPYET OOCTYII K HEOOXOOMMEBIM
07151 9TOro maHHBIM. [IpomaBel] 00si3yeTcs omaTuTh Paysera, baHKy-
rnnapTHepy u / unu MOIIK Bce pacxogbl, CBI3aHHEBIE C IIPOBEOEHUEM
ayOouTa.



IIpekpaIlieHue nMpeaocTaBIeHUusI yCIIyT

34. Paysera uMeeT IpaBO B COOTBETCTBUHU C HacTodawuM IIpunoxenuem
HeMeJIEHHO IPeKpPaTUTh IIpenocTaBjieHue YCIyT B ODHOCTOPOHHEM
IIOPAOKEe U HEMEOJIEHHO IIPUOCTAHOBUTH COTPYOHUYECTBO C
[TpomaBIiOM, IpeaynpenuB ero o0 3TOM, €CJIM YCTaHAaBINBAET, YTO:

34.1. IlpomaBel npegocTtaBuil Paysera HeBepHYIO MH(pOPMaILNIO;

34.2. IIpomaBell He cooOIui Paysera o cMeHe MpaBOBOr0O CTaTyca
[IpogaBila UM OPYrov 3HaYMMOU MHPOpPMaILNK, IIPeayCMOTPEHHOMN
HacToAuM IIpunoxenuewm;

34.3. IIpogaBell He COOTBETCTBYET TPeOOBAaHUSIM M PEKOMEHOAIINIM
MOITIK unu HapylaeT J1r000e IMoJI0XKeHNe TaHHOTO [IpuIoxkKeHus;

34.4. TIpomaBell IBJISIETCS HEMNJIaTe>XeCIIOCOOHBIM;
34.5. Cyet Paysera IIpogasiia ObIJI apeCTOBAH;

34.6. IIpomaBel] y4aCTBYET B AeATEIILHOCTHU, KOTOPAasi MOXKeET
HaBpeOuTh penyTtauuu Paysera, banka-nmapTHepa unu MOIIK;

34.7. IIpomaBel] oCyILIECTBISAeT MOILIeHHUYeCcKue Onepainuu 1 / Uiu
3aHUMAaeTCd OPYroud He3aKOHHOU OesTEJIbHOCTHIO;

34.8. IIpomaBel HapylIaeT YCTaHOBIIEHHLIN ITOPAOO0K, IOIb3YiICh
yCIIyTou 1mo cOopy miaaTexkel Ha agpecax BeO-canitoB (URL), KoToprie
He ObIIM yKa3aHEI B IIpoekTe [IpomaBiia Uin ero U3MEHEHHUSIX, a TaKXKe
He OBIIM IIOATBEePXKOEeHHl Paysera;

34.9. mo Tpebosanuio MOIIK unu baHka-mapTHEPa;
34.10. B 0pyrux BaXXHBIX ClIy4Yyasdx.

35. IIpenynpexpageHue 0 MpeKpallleHNHU IIPeaoCTaBIEeHUus YCIIYTI'U He
ocBoOoxkmaeT IIpomaBila OT MOKPLITUS BCEX YOBITKOB, @ TaKXKe OT
opyrux ob6sisaHHOCTelU [IpomaBlia B OTHOIIIEHUU Paysera [0 IIOJTHOTO
HCIIOJTHEHUS 00513aTENbCTB.

36. Paysera BunpaBe 0e3 mpegBapuUTENbHOIO HIPEeAyIpeKaAeHU S
IIPEKPaTUTh IIPEAOCTaBIeHNEe YCIIYT B COOTBETCTBUU C HAaHHBIM
[IpunoxenueM, ecnu baHK-TTapTHEP OTKa3bIBAaeTCS UJIK HE UMeEeT
IIpaBa OIPEeOOCTaBIATh 3Ty YCIYTY UM UCHOJIb30BaTh
COOTBETCTBYIOIIUE TOPTOBLIE MapKu KapThl, a TakxkKe ecnu Paysera
JIMINIAEeTCS IpaBa Ha IPeaoCTaBIeHNe COOTBETCTBYIOIIUX YCIYT.



Oco0Oble MO0I0KeHHsI, CBSAI3aHHbIE C YCIYyTOH MOBTOPSIIOIIHXCSI
IIaTe:KeHn

37. YToOBI Ha4aTh MOJIL30BATHCS YCIYTOM HOBTOPSIOIINXCS IIJIaTEXKEMH,
ITpomaBelr 00s13aH IIPenoCTaBUTh Paysera cooTBeTCTByMOMNM [IpOeKT
WJIU I10IIpaBKU K [IpoekTy. Bce BHIIIEN3TI0KEHHBIE YCIIOBUS
IIPUMEHSIOTCA K [IpogaBily, KOTOPBIU IIONb3YETCS YCIIyrou
IIOBTOPSIOIIUXCS MJIaTeXKeu, BMECTe C MIYHKTaMM OaHHOrO pa3geria.

38. B cnyuyae, ecnu IIpomaBell IpyHUMaET MOBTOPAIINECS IIITaTEXKHU,
IIpomaBel] 00s13aH O0OBSICHUTE Brnagenbily KapThl, KaK1e OeMCTBUS OH
OOJIKEeH MPEAIIPUHITL OTMEHUB TOBApP U / UJIN YCIIYTH, YTOORI
OTKa3aThbCs OT JOCTABKM TOBapa U / UM YCIYT M CBSI3aHHLIX COOPOB.
IIpomaBell He OOJIXKEeH OTIIPaBaATh gaHHble Onepanuu MOIIK, nocie
Toro, Kak MOIIK unu yuypexgeHue-aMUTEHT Briagenbiia KapThl 110
TpeboBaHUIO Bragenbila KapThl OTIIPABJISET 3aIPOC Ha OTMEHY TaKuX

YCIIyT.

39. [I71 “Ccroib30BaHUs YCIYTrU HOBTOPSIOMINXCS MaTexeu [Ipomasely
OOJI2KEH COCTaBUTh C [IoKymaTeneM JOTrOBOP O IMIOBTOPAIOILUXCS
mnaTtexax (manee - [II1IT), mo koTtopomy IIpomaBer o0si3aH:

39.1. monyuuTs OT IIoKyImaTensa siCHO BEIPaxkKe€HHOEe COrjlaCue B MeCTe
OIlJIaTHl UJIM TOUYKeE MPOoAaXKU Ha IIepUuongudeCcKoe B3UMaHue IjIaThl 3a
YCIIyT'Y IIOBTOPAIOIIUXCSA IIJIaTeXKEeU, a TaKKe JOTOBOPUTHCS O CPOKE
OEUCTBUSA IIPENOCTaBJIEHHOI'O COTJIaCUs;

39.2. nepeq mojydeHNEM JaHHOIrO coriacus, [Ipogasel; o0si3aH
IIpenoCcTaBUTh [IoKynaTenio Ciaenyolnyo HHPOpMaluio:

39.2.1. gaTy nnaTtexka u “HPOPMALUIO O TOM, ABISAETCS JIX OHa
(puKCUpPOBaHHOM UJIU IIEPEMEHHOU;

39.2.2. cornacoBaHHBIU c10c00 oOMeHa nHpopMalnmen aiasa Oyayero
o0IIeHU .

39.3. coxpaHUTh OOKaA3aTeJIbCTBO COrjacusa B TOM popMaTe, B KOTOPOM
OHO OBIJIO TTPEAOCTaBIeHO (HaIpuMep, SJTeKTPOHHOE ITHUChMO, UHas
3JIeKTPOHHAs 3anuCh, OyMaKHBIM MOKYMEHT UJIU OIIMCaHte IMPOoIlecca,
€CJIM COTJiacHhe SICHO BhIpazKeHO B IIPOLeCCe U HET BO3MOXKHOCTH
IIPOOOJIZKATh Mpoiecc 0e3 coriacus) Ha Nepuon OelCTBUSI
IIOBTOPSIOMIETOCS IJIaTeXa U IPefoCTaBUTh ero Paysera (unm
9MUTEHTY KapThl [IoKynaTens) 1o ux TpedoBaHUIO.

40. Bce moBTOpSIOIIMECS IJIATEXHU JOJIXKHBI OBITH aBTOPHU30BAaHHBIMHU.



HecnocoOGHOCTD MONMYYUTh aBTOPU3AIHIO ITOBTOPSIOIIET0Cs IIIaTexka
WU TIPEIOCTAaBUTh IJIsI KJIMPUHTA MOBTOPSIIOIIUMCS IIJIaTeXK, KOTOPHIH
paHee OBI OTMEHEH MOXKeT OBITh paclieHeHa KaK HapyIIeHue IIPaBul
MOIIK.

41. TIpomaBel 00s13yeTCsl He MPEAIIPUHUMATD CIEeOYIOIUX OeNCTBUM:

41.1. He B3UMAaTh HUKAKHUX OPYyTruX COOPOB, KpOMeE TeX, KOTOPHIE
ykKa3aHsel B [II111;

41.2. He IPeaOCTaBIATh IIOBTOPAIOILINUMNCS IIJIaTEXK Ha OCYILECTBIIEHUE,
eCJIM OH IOJIy4yaeT OTBET 00 OTMEeHEHHOU aBTOPU3alluu OJIsd
nocrnenymommx Onepanuu;

41.3. He IPeOoCTaBIsATh HEBEPHYIO UJIM BBOOAINYIO B 3a0/IyKOeHHUE
nH@GOPMAIINIO aBTOPU3alINK C IIeIbI0 000UTH YKa3aHUS IPUOCTAHOBKU
KapPTHI;

41.4. He XpaHUTH JaHHbIe KapThl IOCIEe aBTOPU3allu.
42. TIpomaBel o0si3aH:

42.1. rapaHTUPOBATh OCTAaHOBKY BLICTABJIIEHUS CUETOB Cpa3ly XKe I10CIIe
BBHITIOJTHEHMS YCJIOBUY OTMEHHI KJIMEeHTaMU, IIPeOOCTaBUTh UM
IIOATBEPKOEHNE OTMEHEI, a TaKxKe MH(opMallnio 0 TOM, KOrfa JOoJIzKHa
OBITH ITPOM3BEIeHa ITOCIeOHs OIljIaTa, eCJIM OHA ellle He IPOH3BedeHa,
1 Korga OymeT oOpaboTaH miaTex;

42.2. "HQOPMUPOBATH KJIMEHTA B ClIydae, eCJIM TOBap UJIU yCIIyra He
MOZKeT OBLITh IIpegoCTaBJIeHa B CPOK;

42.3. 03HAKOMUTH IepcoHas IIpomaBiia, OTBETCTBEHHBIN 3a MPOOaKu U
o0CnyKHUBaHUE KINEHTOB, C IPOIeCCOM YCTAHOBKHU MOBTOPSIOIIUXCS
Ij1aTeXeln U mepegayu X Ha OCYIIeCTBIIEHUE.

43. TTpomaBel 00s13aH OCYILIECTBISATE OOIlleHHE 3apaHee
COT'JIaCOBAaHHBIM CIIOCOOOM M YBEIOMIISATEL KJIMEHTa Iepe
OCYUIECTBIIEHUEM ITOBTOPSIOMIETOCS IIJIaTexXKa UM HEMEOJIeHHO IIOCJIe
ero OCYIIeCTBJIEHUS B CIEOVIOIINUX CIIydasiX:

43.1. ecriu c MOMEHTa OCYILECTBJIEHUS IIOCJIEOHEr O IIOBTOPSAIOILIET OCHA
IIaTeka mpouio 0ojiee MIeCTU MECSIIEB;

43.2. namenunuck ycinosus [I1I1, Bkiaodasi 1i00ble U3MEHEHUS B
CyMMe HJIM JaTe MOBTOPSAIOIIErocsd mjaarexka.



44 TIpomaBell 005I3yeTCs:

44.1. obecnedyuTh BO3MOKHOCTb OTMEHHI ITIOBTOPSIOIEr0Cs IjIaTexka I10
WHTEPHETY;

44.2. IpOBEPSTH OOPANIeHU KIIMEHTOB B CBSI3W C OTMEHOM
IIOBTOPSIOIIUXCH IIJIaTeXKeu;

44 .3. ecnu mpocbkba OTMEHUTH MOBTOPSIOLIUNUCS MIaTeX MOIy4YeHa
CJIMIIIKOM II03[HO, YTOOLI OTMEHHUTH IIOCIEeOHUM IepeBo, o0padoTaTh
IJIaTeX KaK MOXKHO CKopee U mHpopMUupoBaTh 00 3TOM KJIMEHTA.

44 .4. Cny4yau, Korga KJIIMEHT OCIlapUBaeT IMOBTOPSAIMINUCA IIJIaTeX U /
UJIA OSMUTEHT KapThl KJIMEHTa UHULIMKUPYET BO3BPATHBIA I1JIaTeXK, HE
perynupyioTtcs [IpaBunaMu u nonoxkeHusMu. [IpogaBelr o0s13aH
pellaThk TAKOU BOIIPOC HEIMMOCPEOCTBEHHO C KJIIMEHTOM.

OKoOHYaTe /IbHbIE MOJIOKEeHHSsI

45. IIpunoxeHue BCTynaeT B CUJIy IIOCJIe TOTO, KakK IIpomaBers
IIOATBEPZKOaeT CBOE COrJjlaCue C ero yCJIOBUSIMU 3JIEKTPOHHBIM
criocoboM, T.e. 3IeKTPOHHOU MOANMCHIO, ¥ IpenocTaBisaeT Paysera Bce
He0o0XOOUMble JOKYMEHTHI.

46. CormnalirasiCh C yCIOBUSIMHU HacTodAllero Ilpunoxenus, KnueHT
IIOATBEPKOAaeT, YTO 00JlaJjaeT BCEMU HEOOXOOUMBIMHU IIOJTHOMOYMSIMH,
4yTOOBI 3aKa3aTh JAHHYIO YCIIYI'y OT UMEHHU IOPUOUYECKOTO JIMIIa.

BepHYTECHA B comepzKaHue
Apxus

Bepcus [ToroBopa Ha cOOp IjlaTexkel IjIaTeXXKHLIMH KapTaMu I10
nHTEepHeTy 00 27.10.2020

O KOMIIAHUHA

O KoOMIIaHUU

eJI0BO€e COT HUYECTBO
HoBocTtu
IIpecca o Paysera

Kaprepa

YCIIYI'HA
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