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OO1IMe MoJI0KeHusA

1. B cooTBeTcTBUM C CorjalieHrueM 0 COBMECTHOM VIIPaBIEHUHU
naHnHbeIMU Ne 2018019 ot 19 cenTsa0psa 2018 r., KOHTPOJIEPOM BaIlIX

JINYHLIX JaHHBIX SABISAETCS ceTh Paysera. KOHTaKTHEIE JaHHbBIe Paysera

IIpenocTaBiieHbl Ha cauTe Paysera. KOHTaKTHEIE JaHHBIE COTPYSHUKA
II0 BOIIPOCAaM 3allluThl JaHHLIX: dpo@paysera.com.

2. CoOpaHHBIE Paysera nuuHble JaHHBIE 00pabaTEIBAIOTCA B
COOTBETCTBUM C 3aKOHOM JIMTOBCKOM PecyOnuKy 0 IpaBOBOM 3alllUTE
JINYHBIX JaHHLBIX, OOMIMM perjiaMeHTOM II0 3allliTe JaHHBIX (Janee —
OP3]1) u opyruMu 3aKOHOOaTEeIbHLBIMUA aKTaMU. BCce COTPYOHUKHY,
IIpegCcTaBUTEJIU U COTPYOHUKU IIpeacTaBuTesien Paysera, KOTOPEIM
M3BeCTHA TallHa JINYHBIX JAaHHBIX, 00sI3aHbI XPaHUTh €€ JazxKe I10
OKOHYaHUU TPYOOBBIX UJIA JOTOBOPHBIX OTHOIIEHUMN.

3. Paysera obecrieunBaeT KOHMUOEHIINAIbHOCTh JIMYHBIX TAaHHBIX B
COOTBETCTBUM C IEUCTBYIOIINMHU 3aKOHAMU U IPUHUMAaET HagJiexXalinue
TEXHUYECKHE U OpraHu3allMOHHbLIE MEePhI, HallpaBJI€HHbIE Ha 3aIlUTy
JINYHBIX JAHHBEIX OT HECAHKIIMOHWPOBAHHOIO OCTYIIA, Pa3TlalleHus,
CIy4YalHOU! MOTepPH, N3MEHEeHNSsI, YHUUYTOXEeHUS NN UHOTO
HEe3aKOHHOI'0 YIIPpaBJIEeHUS UMH.
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4. B HacTosuiey ITonuTHKeE 3aIlUTH JaHHBIX IIPUBOOSITCS OCHOBHEIE
IIpaBua 1o cOOpPy, HAKOIIJIEHUIO, YITPABJIEHUIO U XPaHEeHUIO BallluX
JINYHBIX TAaHHLIX U OPYTOM CBSI3aHHOM C BaMM MHMOPMAIIUU, a TaKXKe
00beM, UICTOYHUKHY U IOJIy4YaTesIn JaHHLIX, IIeJIn UX cOopa u apyrue
BasKHbIE IIPH HMCIIOJIb30BaHNM Paysera B KauecTBe IIOCTABIIHKA
IJTIATEXKHBIX YCIIYT aCIEeKTHI.

5. [Tocemntast maHHBIM CaUT U / UJIX MOJIB3YysCh €r0o nHPOpMaIuen uin
yCIIyraMH¥, Bbl IOATBEPXKIOAETE, YTO O3HAKOMUJIIHUCE C [ToMUTHUKOM
3allUTHl JAaHHLIX, IOHAMaeTe N3I0KEHHBIE B HEW YCIIOBUS U COTIaCHBI
c HuMHU. Takxke [TonuTUKa 3alIUTHI JaHHBIX CTAHOBUTCS MIPUIIOKEHUEM
K OOIieMy IOroBOPY Ha OKa3aHUE MIaTeXKHBIX YCIYT, KOraa BhH
PEruCTPUPYETECH B CUCTEME UJIU HaYMHAaEeTe M0JIb30BaThCS HAIIIMMU
yCIIyraMm.

6. Paysera ocrtaBsseT 3a coO00M IpaBO Ha CBOE YCMOTPEHHE U B JII000€e
BpeMSA BHOCUTH U3MEHEHHUS B JaHHYI0 [IONIUTUKY 3alllUThl JaHHBIX,
HHPOPMUPYS 00 3TOM ITOJIb30BaTeIed IIyTeM NyOInNKaIlii HOBEHUIEN
Bepcuu [I0JTMTUKY 3allUTHl JaHHBIX Ha CauTe U, €CIIU 3TU U3MEHEHUT
SIBJISSIOTCS CYILECTBEHHBIMU, OTIIPaBIeHUSI UHPOPMAIIMOHHOT O
COOOIIIeHUS 3apPETUCTPUPOBAHHEIM IIOIb30BATEJISIM M0 3JIEKTPOHHOU
rnoute. Hoseiiiasa Bepcus [[IoIUTUKY 3alllUTHI JaHHLIX BCTYIIAa€T B CUITY
C MOMEHTa ee MyOIuKalliyd Ha cauTe.

7. ECly 110JIb30BaTesIb YCIYT ABJISIETCS IPUOUUYECKUM JIUILIOM, JaHHada
[TonuTHKa 3aIlUTH OJaHHBIX JEeHMCTBYET B OTHOIIEHNN (PU3UYECKUX JIUII,
YbH JaHHBIE EePeaalTCs HaM JaHHBIM IOPUONYECKUM JIUIIOM.
ITonb30BaTenb 00s13aH HaajexkalluM o0pa3oM, corinacHo cT. 14 OP3]I,
MHPOPMHUPOBATh CYOBbEKTA JAaHHLIX (PYKOBOOUTEIS, KOHEYHOTO
OeHedumapa, IpeacTaBUTENIS 1 T.0.) O Ilepefade ero JaHHBIX
Paysera.

ITocTaBIIMKH M MOJIyYaTe/Id HaHHBIX, IIeJIA U CPOKH HX
00padoTKH

8. OCHOBHOU 11e7IbI0, C KOTOPOU Paysera coOupaeT Ballu TUYHEIE
OaHHbIEe, SIBJISIETCS NIPeOoCTaBlIeHue MIaTeXHbIX yCiIyTr Paysera
KIMeHTaM, OTOPaBIAIOMINM U IIOJIy4YalolliuM JeHeXKHbIe mepeBoabl. Kak
IIOCTAaBILIMK IIJIaTEXHBIX yCIIyT, Paysera o0s13aHa yCTaHOBUTH U
IIPOBEPUTH Ballly JIMYHOCTH IIepeq nIpegocTaBjieHrneM BaM PUHAHCOBBIX
YCIIyT, a IIpU IIPeOoCTaBI€eHUH YCIIyTI — 3allpallliBaTh
OOIIOJTHUTENbHYIO HH(POPMaIINIO, a TaKXKe OlLleHUBaTh U XPaHUTh €€ Ha
IIPOTSKEHUU YCTAHOBIEHHOT0 3aKOHOM CPOKa. B CBSI3U C 3TUM BEHI
00s13aHBI IPEOCTABISATh BEPHYIO M HCUEPHBIBAIOIIYI0O HHPOPMAIINIO.



9. HIEJ/Ib: UneaTuduKanusi KJIHEHTa, IpedoCcTaBJIeHHe
IUIaTEeZKHBIX YCIYI (OTKpPBITHE CUYeTa, JeHEeXKHbIe IepeBOoabl,
CcOOp IWIarexkeH M JPyrue mIaTekKHbIe YCIYTrH), a TaKXkKe
HCIIOJTHEHHME TPYTUX NPaBOBBIX 00513aTe/IbCTB NMIOCTAaBIIHKA
IIaTEeKHBIX YCIIYT.

9.1. JInynbie maHHBIE 00PabaTHEIBAIOTCS C 9TOM II€JIbI0 B COOTBETCTBUHU C
TpeOOBaHUSIMHU 3aKOHOOATEIbCTBA, CBI3aHHBIMH C:

9.1.1. uneHTH(UKALINEN KIIUEHTA;

9.1.2. 3aK/I04YeHUEM U UCIIOJIHEHUEM OOTOBOPOB, 3aK/IIOUEHHBIX C
KJIMEeHTOM, UJIU C IIeJIbI0 IPUHATHUS MEP I10 IIPOChOe KINEHTa;

9.1.3. ocy1iecTBIIEHUEM OeHEXHBIX IIePEeBOMOOB U Iepegadyer BMECTE C
HUMU HeOOXOOUMOM COTJIaCHO 3aKOHOOATEJIbCTBY MH(MOPMAIINY;

9.1.4. BEITIOTHEHUEM TPEOOBAHUM ITOJIOKEHUS «3HAl CBOETO
KJIMEHTa»;

9.1.5. IIOCTOSITHHBIM U MEPUOOUYECKHUM MOHUTOPUHIOM AEeSITEJIbHOCTH
KJINEHTOB;

9.1.6. OLIEHKOU PHUCKOB;

9.1.7. 0OHOBJIEHUMEM OAaHHBIX KJIMEHTA C IIeJIbI0 00eCIIeYeHUusI uxX
OOCTOBEPHOCTH;

9.1.8. 60prOOII C BO3SMOKHBIM OTMBIBAHHEM OeHeT U (PuHaHCHUPOBaHUEM
TEpPpPOpPU3Ma, IPOTUBOAENUCTBUEM MOIIEHHUYECTBY, BBISIBJIEHUEM TaKOU
oesiTeJIbHOCTH, €€ paccieqoBaHUEM U YBeIOMJIEHHMEM O HEM, a TaKXkKe
IIOJIy4eHneM HH(POPMAallid O JEeMCTBUU B OTHOIIIEHUM KJIMEHTa
(bmHAHCOBEIX CAHKIIMHK M €T0 YyY4aCTHUU B MOJIUTUKE;

9.1.9. obecneuyeHNEM MOJIZKHOTO yIIPABIEHUS PUCKaMU U
OpraHu3alluen.

9.2. B aTux 11enxX MOTYyT 0OpabaThIBaThCS CIEOYIONINe TNYHBIE
OaHHBIE: UMSsI, paMunns, UOeHTUPUKAIIMOHHLIN HOMEP

HaJIOTOIJIaTe IbIuKa (JIMYHBIM KOM), agpec, JaTa POXKIOEeHUs,
1n300paxkeHue JInlia, TpPaXkaaHCTBO, JaHHBIE YIOCTOBEPEHUS TNYHOCTH
(B cimy4ae mmpenocTaBjieHUs KONWM JOKYMEHTa), 3aluCh IPSAMOU BUAEO
TPAHCIALUY, afpec 3JIEKTPOHHOU OYTH, HOMeDP TenedoHa, HOMED
pacuyeTHOro cueta, IP-agpec, pon messTeJIbHOCTHU, 3aHUMaeMas
oO1IecTBeHHAs OOIXKHOCTh U MHBIE JaHHLIE, KOTOPhie TPEOYIOTCS B



COOTBETCTBUMU C JEHCTBYIOIINM 3aKOHOOATEIHCTBOM B 0071aCTH OOPHOEI
C OTMBIBaHMEM OeHer U (UHAHCUPOBAHUEM TEPPOpU3MaA.

9.3. OTu maHHBIE cOOMparoTCcsa U 00pabaThIBAIOTCSI B COOTBETCTBUH C
IIPaBOBBIMU 0053aTEIbCTBAMHU MOCTABIIUKA IMIAaTEXKHBIX YCIIYT
(3aKOHOM O IIjIaTezkKazK, 3aKOHOM 00 3JIEKTPOHHBIX JIeHbrax u
yUYpekKIeHUSIX 3JIeKTPOHHBIX JeHEer, 3aKOHOM 0 00ph0e C OTMEIBAHHUEM
neHer U GMHAHCUPOBAHUEM TEPPOPUCTOB M MHEIMHU 1€MW CTBYIOIINMU
3aKOHOJATEeIbHBIMU aKTaMM) 1 TPeOYyIOTCS [JIsI OTKPBLITUS cyeTa U /
1JIN IIPEeIOCTaBIeHUs IIJIaTeXKHbBIX YCIIYT.

9.4. Cpok xpaHeHus gaHHBIX: 10 (mecsaTh) I€T ¢ MOMEHTa
IIpeKpalleHus OeI0BbIX OTHOIIEHUU C KIIMEeHTOM. [laHHbIe JOIKHBI
XPaHUTLCS B TeueHHe 8 (BOCbMHM) JIET Ha OCHOBAaHUU 3aKOHOB 0 O0OprOe
C OTMBIBaHMEM OeHer u puHaHCUPOBaHHEM Teppopui3ma. Eie 2 (oBa)
roma TakKue JaHHBIE XPaHSATCSA Ha OCHOBAaHUHU 3aKOHHBIX MHTEPECOB
Paysera, yuuTEIBasi OOIIHM CPOK HCKOBOM OAaBHOCTH.

9.5. INocTaBUIMKY JaHHBIX: HEIIOCPEOCTBEHHO CYOBLEKT HaHHEIX,
KpeOuTHLIE M NHBIE (PMHAHCOBLIE YUPEXKIOEHUSI U UX OTOETIeHUs,
rocygapCTBEHHBIE U HETOCYOapPCTBEHHBIE PETUCTPHI, 0a3bl MPOBEPKU
OaHHBIX YOOCTOBEPEHUM NMUYHOCTHU (ba3a HemenCTBUTEIbHEIX
YyOOCTOBEPEHUM IMYHOUYTH U OPYTHe MeXKOyHapPOOHbIle 0a3bl), PETUCTPEHI
IIPOBEPKU MOJTHOMOYUM (PerucTtp HoTapualbHO 3aBEPEHHEBIX
OOBEPEHHOCTEeU u Opyrue 0a3nl), Peructp HegeecrroCOOOHBIX IUIT 1 JIUI]
C OTPaHUYEHHLIMH BO3MOXKHOCTSIMHU, Peructp xkKurtenei, opyrue 0a3bl
OAHHBIX, YIPABJISIOIINEe eTUHBIMY Oa3aMy JaHHBIX OO KHUKOB
kKomrianuu (HanpuMmep, UAB «Creditinfo Lietuva» u gp.), ynpaBasgmoiue
perucrtpaMu MeKaAyHapOOHbIX CAHKIIMKM KOMIIaHUM,
IIPaBOOXPaHUTENbHBIE OPTaHbl, CyOeOHbIe IIPHUCTABH], IOPUAUYECKUE
nuiia (ecnam B SBJISIETECH IIPEACTaBUTEIEM, COTPYOHUKOM,
yupenuTeneM, akIlImMOHEPOM, YHaCTHUKOM, KOHEYHBIM OeHe(UIIapoM,
KOHTPAreHTOM 3TOI'0 IOPUANYECKOTI O JIMIla), IIapTHEPHI UJIU HHBIE
IOpUOUYECKHE JINIla, IPHUBIEKaIoONe HaC UM IPHUBIEeKaeMble HaMu
OJI TIPeOoCTaBJIEeHUus yCJIyT, COIlMaIibHbIE CETHU, C KOTOPBIMU BhI
CBsI3bIBaeTe YYETHYIO 3allMCh B HAlllel CUCTeEME, U UHEIE JIUIIA.

9.6. ['pymriel mogy4yaTesien JaHHBIX: HaA30pPHBIE OPraHbl, KPEeOUTHEIE,
(rmHaAHCOBEIE, IIJIaTEXKHEBIE YUPEXKIOEeHU U / UK YYPEeXKIEeHU
3JIEKTPOHHLIX [eHEer, CyObl, OpraHbl JOCyoeOHOro paccjieqoBaHusl,
rocygapCTBEHHBIE HAJIOTOBEIE OPTraHbl, ITIAPTHEPHI UJIM MOCPEOHUKU IIPU
IIPeOOCTaBJIeHUM IIJIaTeXKHBIX YCIyT Paysera (ecnm onepalus
OCYHIECTBIISIETCS C UCIIOJIb30BaHUEM UX YCIIyT), IIOTy4YaTesId JeHEeKHBIX
CPenCcTB mepeBoaa, KOTOPhIE ITOIy4YaloT UHPOPMAIIUIO B BEIIIKUCKE 10



CYeTy BMeCTe CO Cpe[iCTBaMU IlepeBoaa, KOPPECIIOHAEHTHI U
IIOCTaBIIMKHY IJIATEXKHBIX YCIYT HMOyYaTensa, YHaCTHUKY U /| UITU
CTOPOHEI, CBSI3aHHLIE C HAallMOHAJILHLEIMI, €BPOIIEMCKUMU HUJIH
MeXKIyHapOOHBIMHU IIJIaTEXKHLEIMH CUCTEMaMM, 3aHNMAIOIINECs
KOHTPOJIEM 1 B3bICKaAHMEM 3a0JI2KEeHHOCTel KOMIIaHHUH,
oOpabaThIBaoIe equHbIe 0a3bl JOIXKHUKOB YUPEXKIEHUSI, aABOKATHI,
cyneOHble IPUCTAaBhI, ayOUTOPHI ¥ MHEIE JIMIla Ha OCHOBAHUHU COTJIaCHs,
3aKOHHOTO MHTEpeca uiIu gorosopa c Paysera.

10. LIEJIb: YupaBneHue 3a00/I2KEHHOCTBIO.

10.1. JIuuyHBIe maHHBIE C 3TOM IIeJIblI0 00pabaThIBAIOTCS OJI
yIpaBlIeHUs OOJIraMU U UX BO3BpaTa, BEIIBUXKEHUS IIPETEH3UH,
TpeOOBaHUM, NCKOB U T.II.

10.2. B atux nensax MoryT o0pabdaTeiBaThCS CIEOYIONINE JTUYHEIE
OaHHBIE: UMSI, (paMunus, UOeHTU(PUKAIIMOHHLIN HOMED
HaJIOTOIlJIaTeIbIIINKa (JIMYHBIK KOM), agpec, JaTa POXKIOEeHUA, JaHHbIEe
YOOCTOBEPEHUS JINYHOCTH, aipeC 3JIEKTPOHHOM IIOYThI, HOMED
Tenne)OHa, HOMEP pacdyeTHOro cueTa, IP-agpec, BRIMKUCKY IO CYETY, a
TaKXKe OpyTue JaHHbIe, CBSI3aHHBIE C 00CTOSITEIbCTBAMU 00pa30BaHUs
3a00JI2KEHHOCTH.

10.3. Cpok xpaHeHus maHHBIX: 10 (gecsaThb) IeT co OHs o0pa30BaHUS
3aI0JI2KEHHOCTH, a IOCJie Hadyajla CyaeOHOoro pa3doupaTenbCTBa CPOK
IIPOOJIEBAETCSA OO0 MOKPHITUA 3ad0JI2KEHHOCTH U Ha 24 (gBaglaThb
YyeThsIpe) Mecslia Iociie ee NOKPhITUSA. CPOK XpaHEHUA DaHHBIX OCHOBAaH
Ha YCTaHOBJIIEHHOM ['paxXgaHCKUM KomeKcoM JIP cpoke MCKOBOU
IABHOCTH.

10.4. TTocTaBUIMKU JaHHBIX: HEIIOCPEIACTBEHHO CyOBEKT JaHHBIX,
KpeaouTHbEIe, (MHAHCOBEIE, IIJIaTEXKHEBIE YUPEXIOEeHU U / UIKn
yUpexXOeHUs 3JIeKTPOHHBIX JeHer, TOCydapCTBEHHEBIE U
HETrOCyoapPCTBEHHLIE PETUCTPEHI, YIPABJISIOIINEe eTUHBIMY Oa3aMu
OaHHBIX OOJIXKHUKOB KoMnaHuu (Hanpumep, UAB «Creditinfo Lietuva»
Y Op.) ¥ UHBIE JIUIIA.

10.5. I'pynmsl mony4daTesnel OJaHHBIX: YIPaBIAIOIINE eOUHBIMU 0a3aMu
OaHHBIX JOIKHUKOB KOMIIAHUM, KPEeOUTHBIE, GUHAHCOBBIE, IIIaTEXKHBIE
yUpexXOeHUsa U / UK yYpexXOeHUs 3JIEKTPOHHLIX eHer, agBOKaTHI,
cymeOHbIe IPUCTABLI, CYIbl, IIPOBOOSAIINE JOCYyOeOHbIe PacCIeqOBaHM A
yupexKOeHus, TOCyoapCTBEHHLIE HAJIOTOBbIE OPTraHbl, 3aHMMAIOIINECS
KOHTPOJIEM U B3bICKAHMEM 3a[0JI2KEHHOCTEU KOMIIaHUU U UHEIE
MMeIOIe 3aKOHHBINM HHTEPEC CYOBEKTHI.



10.6. Ob6partiaeM Ballle BHUMaHWE HA TO, YTO, €CJIN B CIy4ae
BO3HUKHOBEHUS Y BacC 3a0JIZKEHHOCTH nepeq Paysera, Bbl He
BLITIOJTHUTE CBOU 00s13aTeJIbCTBa B TeueHue Oojee yeMm 30 (TpuaiaTu)
nHel, Paysera BIpaBe IPegoCTaBUTh UMEIOIIYIOCS O BaC HHPOPMAIIHIO,
Balll KOHTAKTHEIE JJAaHHLIE U KPEOAUTHYIO UCTOPHUIO (T.e. THPOPMAIIHIO
O BalIuX (pMHAHCOBEIX U UMYIIIECTBEHHEIX 00513aTEIbCTBAX U UX
HCIOJIHEHUM, a TaKXkKe 3aJ0/I2KEHHOCTSIX M UX OIlJlaTe) YIPaBIAIOIIUM
0a3aMM DaHHBIX JOJIKHMKOB OpPraHu3alusaM (HallpuMep, KpeaouTHOoe
o0opo UAB «Creditinfo Lietuva»* B JIuTBe) U y4peKOeHUSIM I10
B3BbICKaQHUIO OOJITOB. BBl MOXKeTe 03HaKOMUTHLCS CO CBOEH KPEeOUuTHOU
HICTOpUuel, 0OpaTUBIINCH HEIIOCPEOCTBEHHO B KpeauTHoe 0I0po.

11. IIEJIb: ITogaepzkaHue M aMHHHCTPHPOBaHHUE OTHOIIIEHHH C
KJIMEeHTOM, IIpeadoTBPaAllleHHe CIIOPOB U COOP HOKa3aTeIbCTB
(3anucek Tene@OHHBIX PAa3rOBOPOB), JeI0Basi MepemucKka C
K/IMEHTOM.

11.1. JIuuHbIle DAaHHLIE C 3TOH IIEJIbI0 MOTYT COOMPATHLCS IJIs:

11.1.1. mogmepzKaHuS OEJIOBBIX OTHOIIEHUM U IIepenadyu nHpopManuu
KIIVEHTY;

11.1.2. 3amMTEI UHTEPECOB KJIMEHTa U / unu Paysera;

11.1.3. mpegoTBpallleHus CIIOPOB U IIpeaoCTaB/IEHUSA OOKa3aTeJIbCTB
OEeJI0BOr0 OOIIEHHUS C KIIMEHTOM (3alliCell pa3rOBOPOB, IEPEIINCKN);

11.1.4. mpoBepKu n oOecliedyeHuss KaueCTBa MPeaoCcTaBIsaeMbIX Paysera
YCIIYT;

11.1.5. Korga 3TO HEOOXOOMMO OJISI peanu3allii YCIOBUM JOT0BOPA,
IIPUHSATUS MEP II0 ITPOoChOe KINMEHTa UJIU BLIIIOJTHEHHUS IIPaBOBBIX
00513aTeJILCTB.

11.2. B aTux 1Hensx MoryT o0pabaThIBaThCS CIEOYIONINEe JTUYHbBIE
OaHHBIE: MM, GaMUINUsa, agpec IIPOKUBaHUS, HaTa POXKOEHUS, aapec
3JIEKTPOHHOU IT0YTHI, HOMep TenedoHa, IP-agpec, BEIIUCKHU IO CYETY,
3alucu Tele(@OHHBIX pa3roBOPOB, IIEPEIUCKa C KIIMEHTOM.

11.3. Cpok XxpaHeHUus OaHHBIX: D (IISATh) JIET IIOCJie IIPeKpallleHUu A
OEeJIOBBIX OTHOIIIEHUM C KIUeHTOM. CPOKU XpaHEHUS MOTYT OBITh
IIPOAJIeHbl He Oojiee yeM Ha 2 (OBa) roga, eClIu UMeeTCH
COOTBETCTBYIOIIIEE pellleHrue KOMIIETEHTHBIX OPraHoOB. TaKou CPOK
XpaHeHUs DaHHBIX IPeOdyCMOTPEH 3aKOHAMM, PErIaMeHTUPYIOIUMU
00pbrOy C OTMBIBAHUEM JIeHET U (PMHAHCUPOBAHHUEM TEPPOPU3Ma.



11.4. ITocTaBUIMKM OaHHBIX: HEIIOCPEOCTBEHHO CYOBEKT JaHHBIX.

11.5. ITony4yaTenu gaHHBIX: HAO30PHBIE OpraHbl, 00OpadaThIBAIOIINE
enuHbIe 0a3bl JOIXKHUKOB YUPEXKIEeHNsI, aABOKAThI, CyIeOHbIe
IIPHUCTAaBHI, CyObl, IPOBOOSIINE OOCyaAeOHbIe PacCIeI0OBaHusI
y4YpexXaeHUs, 3aHMMaloluecss KOHTPOJIEM U B3bICKAHUEM
3a00JI2KEHHOCTEM KOMIIaHUM, HHbIE UMEIIue 3aKOHHLIM UHTEePeC
CYOBEKTH 1 CYOBEKTHI IO OTOBOPY C Paysera.

12. HEJIb: OneHKa KpeauTOCIOCOOHOCTH, YIIPAaBJIeHUE
KPEeIUTHHIMH PHCKAMH U aBTOMAaTHYECKoOe NMPHUHATHE PeIlIeHHH.

12.1. JInuHBle maHHBIE 00PadaTHIBAIOTCS C IIEJIbI0 OIleHKH
KPEeOuTOCIIOCOOHOCTH KJIMEHTOB, YIIPABIEHUS KPEOUTHBIMU PUCKaAMHU U
BBLIIOJTHEHUS TPeOOBaHNM, CBI3aHHLIX C YIPaBI€HHUEM ONePaTUBHLEIMU
PHCKaMU ¥ DOCTATOYHOCTHIO KaluTasa, 4ToOs Paysera morina
IIPEeOJIOKUTE PMHAHCHUPOBAHUE.

12.2. C aTOM 11€71b10 MOTYT 00pabaThIBAThCSA CIEOYIONINEe TaHHBIE: UMS,
damunus, agpec, maTta pPoXKOeHUS, agpec 3JIeKTPOHHOU MOYTH], HOMEP
TenedoHa, HoMep pacyeTHOro cyera, IP-agpec, BRIINCKHU I10
IJIaTeXKHOMY cueTy, OajaHCc cuyeTa KJHeHTa, GuHAHCOBLIE
00s13aTenbCTBA, KpeauTHAsS U IJIaTexKHasd UCTOPUS, KpeOuTHBIN
PEUTHHT, JaHHbLIE 0 JOoXOome, oOpa3oBaHMM, paboTogaTesie, 3aHUMaeMOu
OOJI?KHOCTH, pabodyeM cTaxke, OObITe pabOThl, UMYIIECTBE, CEMbE, MHAS
HHpOpMaAIHs.

12.3. Cpok xpaHeHus naHHBIX: 10 (DecsaTh) JIeT mmociie IpeKpalleHusa
OEeJIOBLIX OTHOIIEHUU C KIIMEHTOM.

12.4. TTocTaBUIMKU JaHHBIX: HEIIOCPEIOCTBEHHO CyOBEKT JaHHLIX,
KpeOuTHEIE U ApyTrue PUHAHCOBLIE OPraHU3alluy UIU UX QUIUalbI,
IIPaBOOXPaHUTEJIbHBIE OPraHbl, PETUCTPRI U TOCYOdapCTBEHHELIE
MHCTUTYIIMH, YIPABJISIOIIUEe eOUHBIMY Oa3aMi JaHHBIX OJOJIXKHUKOB
yupexnenus (Hanmpumep, UAB «Creditinfo Lietuva» u gp.),
(u3nyeckue nuiia (KOTOpPLIe IPEOOCTaBIAIOT JaHHBIE O CypyTrax,
OeTsIX U OPYTUX JIMIaX, CBI3aHHBIX C HUMU KPOBHBIMU UIIA
CBOMCTBEHHBIMM y3aMH, a TaK¥Ke O COOOIXKHUKAX, IIOPYUYUTEIIX,
3aJIOTOBBIX ITOCTABINKKAX U T.I1.), IopugudecKue Jiuiia (Korma cyObeKT
OaHHLIX SBJISIETCS IpPeacTaBUTENIeEM, COTPYOHUKOM, KOHTPAreHTOM,
yuypenuTesieM, aKIImMOHEPOM, YYaCTHHUKOM, BJladesiblleM U T.II. JAHHOT' O
IOPUOUYECKOr0 JIMila), IapTHEPHI NN OPYyTrue I0pUuagudecKue Iulla,
KOTOPBIX Paysera npussieKaeT OJId OKa3aHUS YCIIYT.

12.5. ITony4yaTenu OaHHBIX: KpeOUTHBIE, QUHAHCOBEIE, IIJIAaTEXKHEIE



OpraHU3aIluM U / UIU YUPEeXKOeHUS IJTeKTPOHHBIX TeHeT UIu
ITIOCTABIIUKY YCIYT II0 OlleHKE KPEeaUTOCIIOCOOHOCTH, a TaK¥kKe
YIIPaBISIOIINE eIUHBIMH 0a3aMy JaHHBIX JOJI2KHUKOB YUYPEXKIEHUS.

12.6. B 11ensax 3aknI04YeHus (MU IIPEeOIoKeHNs 0 3aK/II0YEeHN) C BAMU
OOroBOpa 0 PMHAaHCHPOBaAHUM U IIPEeO0OCTaBJIeHU BaM yCaIyT Paysera B
onpeneeHHBIX CIy4Yasax IIPHHUMAET PelieHUus Ha OCHOBE
aBTOMATU3NPOBAHHON 00pabOTKM BallINUX JIMYHLIX JAaHHBIX. B Takux
ClIy4dasiX CUCTeMa B COOTBETCTBUU C YCTAHOBJIEHHBIMU aJIrOPUTMaMU
IIPOBEPSIET BAIlly KPEAUTOCIOCOOHOCTDL U OII€HUBAET BO3MOIKHOCTD
IIpeaoCTaBJIeHUs BaM yCIyT. [IpUHSATOE Ha OCHOBE
aBTOMATH3NPOBAHHOI IPOBEPKU pellleHre 00 0OTKa3e B
IIPeOOCTaBI€HUM YCIIYyTd MOXKeT OLITh U3MEHEHO, eCJI KJINEeHT
IIpenocTaBUT Ooiblille nHPopMaluu. Paysera mpuHUMaeT BCe
HeoOXoOguMble MEePHI IJIsS 3alllMThl BalllMX IIpaB, CBOOO 1 3aKOHHBIX
MHTepecoB. Brl BirpaBe TpeboBaTh YeJI0BEYECKOI0 BMEIllaTeJIbCTRA,
BEICKA3bIBaTh CBOE MHEHME, a TaKXKe OCIlapuBaTh IIPUHSTHIE
aBTOMATH3NPOBAHHLEIM CIIOCOOOM pellleHNusi. Bl BIIpaBe He COTJIaCUTBLCS
C IPUHSTHIM aBTOMAaTHU3UPOBAHHBEIM CIIOCOOOM pelieHKreM, BEIPAa3uB
CBO€ HecorJjlacue HelloCcpencTBeHHO Paysera.

13. IIEJ/Ib: be3011acHOCTH H 3allluTa UHTEepecoB Paysera u
KJINEHTOB (BHAEeOHaO/II0OeHue B nmomelieHusix Paysera).

13.1. B manHOM cny4ae JTUYHBIE JaHHbIe 00pabdaThIBAIOTCS I
obecnieueHus 0e3omacHOCTH Paysera v / uiIm KJIWEHTa U 3alllUTH
KW3HU U 300POBbS KJIMEHTA U / UJIN €ro IIPEeACTaBUTENIs, a TaKXKe
opyrux npas Paysera u kKireHTa (BUmeoHaOIIOgeHNe U 3alllCh B
IIoMenIeHusaxX Paysera) B 1IeJIsgX peannu3aluy 3aKOHHBIX UHTEPECOB,
CBSI3aHHBIX C 3alIMTOU KJIMEHTOB, COTPYOHUKOB U IIOCEeTUTENelr Paysera
1 X UMYIIIECTBa, a TaKxKe uMyInecTtBa Paysera.

13.2. B aTux nesnsax MoryT o0pabaTeBaThCs CIIEeAYIOIINe JINYHbIE
OaHHbIEe: 3allMCU BUOEOHa0II0OOeHUs B IOMeIlleHusiX Paysera.

13.3. Ilepen TeM, KaK BOUTHU B IIOMellleHUs Paysera, B KOTOPHIX BEAETCH
BHUIEOHaOIIOOeHWe, BBl YBEOOMJIIETECh 00 3TOM CHellaIbHBIMU
3HaKaMMU.

13.4. Cpok xpaHeHUsd gaHHBIX: 1 (OOuH) rom.

13.5. ITocTaBUIMKY JAaHHBIX: HEIIOCPEIACTBEHHO CYOBEKT MaHHBIX,
IIOCETHUBIINY ITOMeIlleHue Paysera, B KOTOPOM BeOETCS
BHUI€OHAOIIONe e, U IIOIaBIINN B II0JIe 3PeHUNsI KaMephl
BHUIeOHAOIIONeHNsI; BUODEOKaMepPHI.



13.6. [Tony4yaTenu gaHHBIX: CyObl, IPOBOOAIINE NOCYOeOHBIE
pacciegoBaHUs yYpeXKOeHW s, agBOKaThl (TOJIBKO B ClIy4ae
IIOKYIIIEHUSA).

14. HEJIb: UadopMupoBaHHe KJIHEHTa 00 yciayrax.

14.1. C sTOM 11€7IbI0 TUYHBIE TaHHBIE 00pabaThIBAlOTCA OIS
MH(GOPMHUPOBaHUS KINEHTa 00 yciIyrax, KOTOPEIE IPEOOCTaBIsET
Paysera, ux cuenuduke u lieHaX Ha JaHHLBIE YCIIYTHd, U3MEHEHHUSX B
3aKJII0UYEeHHBIX C KJIIMEHTOM [OT0BOPax M CXO0XKUX N3MEHEeHHSIX, a TaKXKe
IOJIs1 OTIIPABKM CHCTEMHBIX M OIPYTUX cO0OIeHuM Paysera, CBsI3aHHEIX C
IIPeOoCTaBIsIEMBIMHU yCIIyTaMHU.

14.2. B aTtux Hensax MoryT o0padaThiBaThCS CIEOYIONINE JTUYHEIE
OaHHBIE: aJpecC 3JIEKTPOHHOU IIOYTH, HOMEP TenedoHa.

14.3. CyOBeKT NUYHLIX TaHHBIX ITIOATBEPKIAET, YTO IIOHUMAET, UTO
TaKue nHQPOPMaIlMOHHLIE COOOIIIeHNsI HeOOXOOUMBI OJIS MCIOJTHEeHU
OO1ero moroBopa Ha OKal3aHH’e IIJIaTEeXKHBIX YCIIYT U / UIn
IIPUJIOXKEHUM K HEMY, ¥ OHU He CUUTAIOTCS COOOIEHUSIMHU C LEJIbIO
IIPSAMOr0 MapKeTHUHTa.

14.4. Cpok xpaHeHUs ODaHHBIX: 24 (OBaOlaTh YETHIPE) Mecslia II0CIie
IIpeKpallleHus OeJIOBbIX OTHOIIIEHUN C KJIIMEHTOM.

14.5. ITocTaBUIMKY OaHHBIX: HEIIOCPEACTBEHHO CYOBEKT HJaHHBIX.

14.6. Ilony4yaTenu JaHHBIX: C 9TOU LEJIbI0 JaHHble OAPYTrUM JIULlaM He
IIPEenOCTaBJISIIOTCS.

15. IIEJIb: IIpsiMOi MapKEeTHHT.

15.1. C aTOM 11eJ1bI0 TUYHBIE JaHHBIE 00pabaThIBAIOTCS OJIsI TOTO,
4yTOORBI eflaTh KJIIMEHTY CBsI3aHHBIE C yCIIyraMu Paysera mpenioxKeHus
11 BBISICHHUTBH €ro MHEHHeE O IIPeIoCTaBIsieMbIX Paysera ycnyrax.

15.2. B aTux 1ensax MoryT oopabaThiBaThbCA CIIeOyolIue JTUYHbIE
OaHHBIe: UM, GaMUINs, agpec 971. IIOUYTHl U HOMeP TenedoHa.

15.3. B aTux nensax Paysera ¢ corjacusi KJIMeHTa OTIIpaBJisieT eMy
nHGOPMaIIMOHHLIE U MAaPKETUHTOBEIE COOOIIeHUs. [I71s1 OTIIpaBKHu
MH(GOPMAIIMOHHLIX CO00IIeHuM Paysera MoxkeT IpuberHyTh K yCayraM
TPEThETro JIMIla C TapaHTHEN TOT0, YTO OHO COOTBETCTBYET
npenycMoTpeHHBIM OP3]l TpeOoBaHUSIM MO 3alINTe JIMYHBIX JaHHBIX.
CBoE€ cornacue KJINeHT MOXKeT O0TO3BaTh, IIOJIyYUB NHPOPMaILMOHHOE



I MapKEeTUHTOBOEe Cco00IIeHre (1 HaXKaB Ha CCHIJIKY OT3hIBa COTJIACHUS
B 5TOM COOOIIEeHNH), a TaKKe B 11000 MOMEHT IPOUH(POPMUPOBAB
Paysera o Hecornacuu ¢ 00pabOTKOM TMYHLIX JaHHLIX B
MapKETUHTOBBIX HEJISIX 10 3JIEKTPOHHOU II0YTe

podderzhka@paysera.com.

15.4. CpoK XpaHeHUs OaHHBIX: 00 IIPeKpallleHUS OeIOBLIX OTHOIIEHUHU
C KJIMEHTOM HJIX 10 oOpallleHus KJIMeHTa KacaTeJIbHO HeCcorjlacus C
00pabOTKOM HaHHBIX B 9THUX IIEJISIX.

15.5. ITocTaBUIMKY HaHHBIX: HETIOCPEOCTBEHHO CYOBEKT OJaHHBIX.

15.6. [lony4yaTenu gaHHBIX: C 9TOM LE/IbI0 JaHHbIe MOT'YT IIepeaaBaThCs
CHCTeMaM II0KCKa MJIX COLIMANIbHEIX ceTeM (0TKa3aThCsa OT 00paboTKu
OaHHBIX MOXKHO Ha calTaxX HaHHBIX CUCTEM), a TaKXKe IIOCTaBIIMKaM
YCIIyT IO PacChIKe MHPOPMAIIUOHHLIX COOOIIEHNN.

16. IIEJIb. CTaTHCTHYECKHH aHa/IU3. Balu maHHble, COOpaHHEIE B
BBLINII€YKAa3aHHBIX 1IeJIsSIX, 3a UCKII0UYeHueM UAeHTU(UKAIIMOHHOT O
HOMEPa HaJIoromaaTenbliKa (IMYHOro Koga), YOIOCTOBEPEHUN
JINYHOCTU U UX JaHHBIX, @ TaKXKe TOYHOI'0 agpeca NPOKMUBAHUS, MOTYT
00pabaThIBAThCS C I1eJIbI0 CTAaTUCTUYECKOr0 aHasru3a. [JaHHbIe,
oOpabaThIBEMEIE B IIeJISIX CTAaTUCTUYECKOT 0 aHasin3a, 00pabaThIBalOTCs
TaKUM 00pa30M, 4TOORI B IIpoIllecce uxX o0paboTKU He MOorjia OBITh
yCTaHOBJIEHA JINYHOCTh KOHKPETHOT O CyObeKTa JaHHBIX. COOp Bammux
JIMYHBIX JAaHHBIX B II€JISIX CTaTHCTUYECKOI 0 aHaJin3a IMPOBOOUTCS Ha
OCHOBAHHNHU 3aKOHHBIX MHTEPECOB, CBI3aHHLIX C aHAJIN30M,
COBEPIIIEHCTBOBAHUEM M PaCIIHNPEHUEM OCYIIEeCTBIISIEeMON’
OesiTeJIbHOCTH. Y BaC €CTh IIPaBO HEe COTJIaCUTHCS C 00pabOTKOM BalInX
JIMYHBIX JaHHBIX B TAKUX IIEJISIX, @ TaKKe B JII000€e BpeMs U B JII000M
dopmMe oTKa3aThCSAd OT 3TOTO, YBEOOMUB O HECOTJIACUU UJIN OTKa3e
Paysera. Tem He MeHee, Paysera MoXKeT IPOOOIKUTE 0OpabaTheIBaATh
OaHHBIE B CTaTUCTUYECKUX IEeJISIX, €CIN NOKaXKeT, YTO JaHHbIe
oOpabaThIBalOTCA 0 YOEOUTEJIbHEIM 3aKOHHBIM IIPUYHHAM,
mpeoOagaolIuM Hag HHTepecaMu, IpaBaMu U cBOOOOaMu CyOBbeKTa
OAHHBIX, UJIH K€ [JISI BRIOBUXKEHUS HUJIH BBHIIOJTHEHUS IOPUOUYECKUX
TpeOOBaHUM.

17. OEJIb: CoBepuieHCTBOBaHHueEe yCayr. [laHHbEIE, COOpaHHEIE BO
BCEX BHIIIIEyKa3aHHEBIX L[EJIAX, MOT'YT UCIIOJIb30BaThCA [OJId
COBEPILEHCTBOBAHUS OPraHU3allUOHHEIX MEP, TEXHUUYECKUX CPENCTB U
MHQPaCTPYKTyPHl HTHOOPMAIIMOHHBIX TEXHOIOTUM, 00ecIieueHUs
COBMECTUMOCTH IIPEAOCTABJIIEMOU YCIIYTU C UCIOJIb3YEMbBIMU
yCTPOUCTBaMHU, CO3aHUA HOBBIX yCIIyTr Paysera ¥ MOBHIIEHUS
VIOOBJIETBOPEHHOCTH IIOJb30BATEJIEN CYIECTBYIOIINMU YCIIyraMu


mailto:podderzhka@paysera.com

IIyTEM TECTUPOBAHUS U COBEPIIEHCTBOBAHUSA TEXHUUYECKUX CPEOCTB U
MHPPACTPYKTYPhl HHPOPMALIMOHHBIX TEXHOJIOTUMU.

18. IIEJIb: IIpemoTBpalieHue 3JI0yIOTPEOJIeHHH YCIIyTraMH H
oDecmedyeHHue HX HaJIeXXalllero InpeaocTaBjIeHusi. [laHHEBIE,
coOpaHHBIE BO BCEX BHIINIEYKAa3aHHLIX I1€JISIX, MOTYT MCIIOIb30BaThC
o1 obecriedyeHusT THPOPMAILIMOHHON 0€30MaCHOCTH MYTEM
IIPEeaOTBPAIlleHNsI HECAHKIIMOHMNPOBAHHOT O JOCTyIIa K HUM U UX
HEe3aKOHHOT' O MCIIOJIb30BaHUA.

19. B uensx o0paboTKY IMYHBIX JaHHBIX Paysera BIIpaBe IIPUBJIEKATh
00pa0OTYMKOB JAaHHBIX U / MU II0 COOCTBEHHOMY YCMOTPEHUIO
HaHUMaTh APYTUX JIUI] OJI1 OKa3aHus OT uMeHu Paysera
OOTIOJTHUTENBHEIX YCIYT (HallpuMep, YCIYT JaTa-lleHTPOB, XOCTUHT OB,
00/1aYHBIX XOCTUHT OB, YCIIYTHY 110 aAMUHUCTPUPOBAHUIO CUCTEMEI, YCIIYT
II0 COBEPIIIEHCTBOBAHNIO CUCTEM, CO3MaHMIO, IPENOCTaBIEHUIO,
oAggepzKKe U Pa3BUTUIO IPOTPaMMHOT0 00eCcliedeHu s, YCIyT LIeHTPOB
00CITy>KMBaHHUS KJIUEHTOB, YCIIyT, CBI3aHHBIX C MAPKETUHIOM, CBS3bI0,
KOHCYIbTaAllUSIMHA, BPEMEHHBLIM TPYOOYCTPOMCTBOM COTPYOHUKOB U
T.I1.). B TakoM ciny4dae Paysera menaeT Bce HEOOXOOMMOE [JIsS TOTO,
4yTOOBI 00pabOTKa MUYHBIX JAaHHBIX TAKMMH 00pabOoTYNKaMM
OCYIIIeCTBISAJIaCh B COOTBETCTBUU C yKa3laHUsIMHU Paysera u
OEeNCTBYIOIINM 3aKOHOATEIbCTBOM, a TaKXKe TpebyeT OT
00pa0OTYMKOB IMYHBIX JAaHHBIX IPUHATH COOTBETCTBYIOLIIAE MEDPHI OIS
obecneyeHnss 0€30MaCHOCTH JIMYHBIX JaHHBIX. Takke Paysera
rapaHTUPYET, 4YTO TaKue 00pabOTUYMKY OJaHHBIX OyAyT CBSI3aHHI
00s13aTeIbCTBaMM I10 COOJTIONeHNI0 KOHPUAEHIINAIbHOCTH U CMOTYT
HCIIOJIb30BaTh COOpPaHHYI0 NH(OPMAIINIO TOJILKO B ILIEJISIX U 00BbEME,
HeOOXOOUMMBIX [IJI51 BHIIOJTHEHUS OTBEOEHHBIX UM QYyHKITUH.

20. JIuuHble maHHBIE, COOpAaHHBIE B YKa3aHHBIX B HaHHOU [TonuTuKe
11eNIsaX, He 00pabaThIBalOTCS CIIOCO0aMM, HECOBMECTUMBIMU C STUMHU
3aKOHHBIMH IEeIsIMH U TPeOOBaHUSIMM 3aKOHaA.

21. BrimmeynoMsIHyThIE TUYHBIE JaHHBIE IPEOOCTaBIAIOTCA U
II0JTy49alOTCS C IIOMOIIIBIO ITPOTPaMMHOI0 MHCTPYMEHTA, UCIIOJIb3YEMOT O
Paysera unu yImoJIHOMOYEHHEIM IpeacTaBuTeneM Paysera, u opyrux
CPEOCTB, a TaKXKe OPYTUX TPEThUX JIMI], C KOTOPEIMU Paysera
3aKJII0YHIa JOTOBOP Ha 00pabOTKY NMUYHLIX JaHHLIX B IIOPSOKeE,
yCTaHOBJIEHHOM 3aKOHOATeIbHEIMIA M MHBEIMI IIPaBOBLEIMI aKTaMH.

I'eorpaduss 06padOTKH TaHHBIX

22. Kak npaBuio, IepcoHalbHbIEe JaHHbIe 00pabaThIBAIOTCS Ha



TeppuTopumu EBponenckoro cow3sa / EBponencKou 3KOHOMUYECKOU
30HHEI (EC / ED3), ogHaAKO B OIIpeaeIeHHbIX ClIydasiX JaHHbIEe MOTYT
repemaBaThCsa M oOpabaTreiBaThCs 3a npemenamu EC / ES3.

23. JlanHbBIe MOTYT IlepegaBaThbCcsad 1 00pabaTeiBaThCA 3a npenenamu EC
/ E93 B TOM ciy4ae, KOrga 3TO He0OXOOUMO I 3aK/II0YEeHUS UIIU
HMCIIOJIHEHUS OOTOBOpPa (HampuMep, KOTr[a Balll AeHEeXKHBIN I1epeBOo
OCVYILIECTBJISIETCSA B TPETHIO CTPaHy, Korga OJisi OCYIleCTBIEHUS
IylaTexka NpuBJIeKaeTCs mapTHep (KOPPECIOHOEHT) U3 TPeTher CTPaHbI
1UJIU KOT'Oa KJINEeHT 3aHMMaeTCsI TOPTrOBIer, UCIIOIb3Ys B KA4eCTBe
PEruCTPUPOBAHHOIO II0JIb30BATENA UHTEPHET-MIIaTPOPMy, Ha KOTOPOU
IIOCTABIIUKHU IIJIATHBIX YCIIYT PETUCTPUPOBAaHHEIM MIOJIb30BATEIISIM
OOJI2KHBI COOJTIOATh CHellnalbHble TPeOOoBaHUS, KaCaloIIuecs
IIPeaoCTaBJIeHUS HHOPMAIUU O KJIMeHTaX), Korga nepemada OJaHHBIX
IIpegyCMOTPEeHa IIPaBOBLIMU aKTaMU, UJIM KJIIMEHT Oajl CBOe COorjiacue
Ha 9TO0. Bo Bcex atux ciny4dasx Paysera OymeT CTPEMUTBLCS K TOMY,
4yTOOBI B cooTBeTCTBUHU ¢ OP3]I mis 3aIiuThl BallliX JaHHBIX OBLITU
IIPEeONPUHSTE BCe HEOOXOOUMbIe TEXHUYECKHNE U OPTraHU3allMOHHBIE
MEPHI .

IIpodpunupoBanue

24. OcymecTtBisieMoe Paysera npodunupoBaHue CBI3aHO C
aBTOMATHUYECKOM 00pabOTKOM TUYHBIX HTaHHBIX B YCTAHOBIEHHBIX
3aKOHOM IIeJIsIX, CBSI3aHHBIX C yIIPaBJI€HUEM PUCKaMHU U IIOCTOSHHBIM U
IIepuogudecKuM HaOMogeHneM 3a COeIKaMu OJIs IpenoTBpallleHus
MOIIIEHHNYECTBAa; B OCHOBE TAKOTro IIPOQUINPOBaHUS JieXKaT ITPaBOBHIE
o0si3aTenbCcTBa Paysera.

25. B mendax npAMoro MapKeTHHIa ¥ CTaTUCTUUYECKOr 0 aHaIn3a
IPOPUIHPOBaAaHNE MOXKET OCYILECTBIATHCS C UCIOJIb30BaHUEM
Matomo, Google, Facebook u gpyrux aHanuTn4eCKux MHCTPYMEHTOB.

OOpadoTKa ITHYHBIX JaHHBIX HECOBEPIICHHOIETHHX JTHII

26. YToORI HECOBePIIIeHHOJIeTHee JIUIo A0 14 (YeThIpHAALATH) JIeT
MOTJIO IOJIb30BaThCH IIJIaTEXKHLIMHU YCIyramMu Paysera, OHO 00s13aHO
IIPEeJOCTAaBUTh IINCbEMEHHOE COTJIaCue CBOEro mpeacTaBUTEIIS
(poouTens, oneKyHa) Ha 00pabOTKy ero TUYHBIX JaHHBIX.

ITonutuka ¢amiaoB «cookie»

27. Ha aToMm cauTe Paysera MOXKeT UCIIOJIb30BaTh (pauiibl «COOKie».



daiinel «cookie» - 3To HeOOIbIINE PparMeHTH JaHHBIX, KOTOPHIE
OTIIPABISAIOTCS B UHTEPHET-Opay3ep JIuila, MOIb3yIMEerocs
MHTEPHETOM, U XPaHATCS Ha ero ycTpouctBe. ®aunsl «cookie»
II0IaAaioT B KOMIIBIOTED JIHIa IIPU IIEPBOM IIOCEIIEHUN UM TaHHOTO
caurTa.

28. O0BIuHO Paysera nCnonb3yeT TOJIBKO 00si3aTesIbHbIE (haliib
«cookie», KOTOpbIe UCIONIb3YIOTCS Ha YCTPOMCTBE NUIlA OJI
HOeHTHPUKAIIUY U YIYYIlleHUs: (YHKIIMOHAJIPHOCTH CaiiTa, a TaKXke
OJ1sI YIIPOIIEeHUs OOCTYyIIa IUIla K JaHHOMY CauTy U pa3MeIlleHHON Ha
HeM nH(popMmamuu. C cormacus nojab3oBaTesisa Paysera MoxKeT
HMCIIOIb30BaTh U Apyrue ¢ausnasl «cookie». Huxke MOXKHO HaUTHU
KpaTKoe OIlhCaHue KaxXKaoro Takoro gauiar»:

O6si3aTenbHBEIE QaMIbl «cookie». ITu dauabl He0OOXOOUMEI [JIsSI TOTO,
4YTOOBI BBl MOTJIM IIOJIb30BAThCS PA3/IMYHBIMU (PYHKIIUSIMU cauTa
Paysera. OHU HY2KHBI IJII TOTO, YTOOBI calT paboTal, 1 He MOTYT OBITH
OTKJ/IIOYEHEI. T (palijbl XpaHSITCA B BallleM KOMIObIOTEPE, MOOUIILHOM
Tenne)OHEe UM IJIaHIIeTe OO0 TeX IMOP, TOoKa Bbl HAXOOUTECh Ha CauTe, u
OEeHCTBYIOT OrpaHUYeHHOe BpeMs. X ycTaHOBKa CBsi3aHa C BalllUMU
OEeMCTBUSIMH Ha calTe (HalmpuMep, C U3BMEHEHHEM JINYHBIX HaCTPOEK,
IIOAK/IIOYEHHUEM U 3allOJTHEHUEM Pa3/IMYHBIX (popMm).

Cratuctuueckue ¢gaunbl «cookie». 3T danabsl HeoOXOoOUMEI IJIs cOopa
AaHOHUMHOU MHGPOPMAIIUM U OTYETHOCTH I10 HeM, YTOOLI MBI 3HAJIH, KakK
IIOJIb30BATEIIM MOJIb3YIOTCA CauTOM. Peructpupyercs YHUKaabHbIU 1D-
HOME], UCIIOJIb3YEMBIN [IJISI IIOJIYYEHHUSI CTAaTUCTUYECKUX OJaHHEIX O TOM,
KaK II0JIb30BaTEJIN ITOJIb3yIOTCS CAlfTOM.

AHanmutudeckue annanl «cookie». ITu (aiabl HEOOXOOUMEI OJIs
OTCJIeZKUBAHUS 4YlCJia II0JIb30BATEJIEeH calTa U UX IIOTOKaA.
Ananmutudeckue paunasl «cookie» garoT HaM BO3MOIKHOCTh Y3HATh,
KaKye CTPaHMUIILL SIBJISIOTCS HanboJjiee ImoceniaeMbIMU 1 YTO KJIMEHT Ha
HUX JejlaeT. 3TO B CBOIO OUepenb II03BOJISET YIYUYIINTh KaUeCTBO
oOcnyKuBaHUS U YCayr. ECciix BBl HE COTJIaCUTECH C UCIIOIb30BaHUEM
9TUX (PauIoB, Balll BU3UT Ha CAUT He IIOMalOEeT B HAIIly CTAaTUCTHUKY.

MapKeTUuHTOBEIE (pauyibl «CooKkie». 3T (pauabl UCIIOIb3YIOTCS OJIS
O3HAKOMJIEHHUS BacC C aKTyaJIbHOU MH(OpPMalen 0 HallluX yCIyrax,
YIYYIIEHUS ITogadyyd MaTepHrasa C YYETOM CIIen(UKU Ballel
MHTEPHET-aKTUBHOCTH U IPeOOoCTaBJIeHUs BaM 0oJiee IITUPOKUX
BO3MOXKHOCTEU Ha HallleM cauTe. ITU (paurjibl MOT'YT UCIIOJIb30BaThCS
IOJIsI pa3MellleHus Hallle peKjiaMbl Ha cauTaX TPEeThUX JIull. B aToM
cllydae MbI TaKXKe MOJIyYMM MCTOPHUIO Ballled aKTUBHOCTH Ha cauTax



HalInX OpUIIMaIbHBIX TIapTHEPOB, HAa KOTOPHIX MBI pa3MelllaeM CBOIO
peknamy. Eciiu Bel HE COTJTIaCUTECH C UCIIOIb30BaHUEM 3TUX (PaAMiioB,
rocemiasa cauTel Paysera, Bel OyeTe BUOETh TOJIBKO OOIIYIO
(HemepCOHAaIM3WPOBAHHYI0) PEKJIaMy.

29. bonpmmHCTBO Opay3epoB MPUHUMAIOT aulibl «cookie», HO IHUII0
MOZKeT U3MEHUTh HAaCTPOMKHU CBOEro Opay3epa, YTOOkl «cookie» He
npuHUManuchk. OOpallaeM BHIMaHNEe HA TO, YTO OJIOKUPOBKaA
00si3aTeIbHBIX (PANJIOB «COOKie» MOXKeT HeraTuBHO IIOBJIUATH Ha
(PYHKIIMOHAILHOCTE CalTa - OonpeneneHHble GQYHKIIUU MOTYT He
paboTaTh. Korma monb30BaTesIb 3aXOOUT Ha cauT Paysera mepBHIH pas,
B IIOSIBJISIOIEMCS OKHE (QHTJI. pOp-up) OIpeaoCTaBiIsie€TCs CIIMCOK
KOHKPETHBIX (PamioB «cookie», 13 KOTOPOTO OH MOKET BEIOPATh (haiijIbl
«cookie», KOTOpble OH TOTOB NPUHSATH. COrJIaCUBIINCDH C
HMCIIOJIb30BAHHUEM HE TOJIBKO 00sI3aTENIbHBIX, HO U OAPYTuX GauioB
«cookie», monb30BaTeNb B 100011 MOMEHT MOKET U3MEHUTH CBOU
BEIOOD 1 OTO3BATh COTJIacHe B HACTPOMKax (hauyioB «cookie», CChIIIKa
Ha KOTOpPhbIe JaHa HUXKe.

Baiire mnpaBO 03HAKOMHTBHCSI C 00padaTrbiBaeMbIMHU THYHBIMH
OAaHHBIMH, HCIIPABHUTh UX, YVIAJIUTh HINH OTPAHUYHUTHh HX
00padboTKYy

30. ¥ Bac ecTs crenymolire mnpasa:

30.1. [TPABO O3HAKOMMHUTLECHA C TAHHBIMH: mony4uTsb
nHopMaIuio o0 TOM, oOpabaThIBaeT Jid Paysera Baliu JTUYHLIE TaHHEIE,
11, €CJIH J1a, TO O3HAKOMHUTBLCS CO CBOMMU JINYHBLIMU OJAaHHBIMH, KOTOPEIE
oOpabaTreiBaeT Paysera, a TakkKe MOJIy4YuTh UHOOPMAIUIO O TOM, U3
KaKMX UCTOYHUKOB U KaKHWe Ballll JaHHLIE ObIJIM COOpPaHBI, C KAKOU
1IeIbI0 OHU 00pabaTeIBalOTCS, KOMY IIPEOOCTaBISIOTCS UIU MOTYT
IIPEeOOCTaBSITLCS; B YCTAHOBIIEHHOM 3aKOHOM MOPSIAKE MOJYyYUTh B
Paysera KONuio CBOUX JIMYHBIX TAHHBIX. [10JTy4YuB IHCHEMEHHYIO
IIPoCchOy, B TeUeHHEe YCTaHOBJIEHHOT 0 3aKOHOM CpoKa Paysera
IIPeIOCTaBUT JINYHBLIE JaHHLIE B MHCbMEHHOU ¢popMe N YKaXKeT
IIPUYHUHEI OTKa3a B YOOBIETBOPEHUM TaKOW MPOoChObl. OOUH pa3 B
TeUYeHMe KaJleHJapHOTo rofga JaHHbIe MOTYT OLITh IPEOOCTaBJIEHE
OecmiIaTHO, OJHAKO B IPYTUX CIIy4dasax 3a UX MIPegoCcTaBJIeHUue MOXKET
B3MMAThCSI I171aTa, He IPEeBHIIIanas ce0eCTOMMOCTH UX

IpenocTaBieHusi. bonee nogpobHasa nHGOPMAIINS O IIpaBe
03HAKOMUTBLCS C JAaHHBIMHU UM IIPOIelype 03HAKOMIEHHUSI

30.2. ITPABO HUCIIPABUTH HAHHBIE: eciiu maHHBIE, KOTOPHIE
oOpabaTeiBaeT Paysera, SBISIOTCS HEOOCTOBEPHLIMIU, HETIOJITHBIMU UJIU


https://support.paysera.com/index.php?/Knowledgebase/Article/View/1690/197/1801-teise-susipazinti-su-duomenimis

HEeTOYHBLIMU, 00paTUThCS K Paysera ¢ nuCbMeHHBEIM TpeOOBaHUEM
HMCIIPAaBUTh HEOJOCTOBEPHLIE NI HETOYHBIE UJIU K€ OOIIOJIHUTH
HETIOJIHbIE INYHbIE JaHHBIE;

30.3. [TIPABO BBITH 3ABBITBIM: mnpocuThk NpekKpaTuTh 00pabOTKy
OaHHLIX (YyOalIuTh ODaHHBIE) B TOM CiIy4dae, KOrama JIUYHbIe JaHHbIE
oOpabaTrIBalOTCS C COTJIACHUS JIMIlA, U JIUIIO0 OT3BEIBAET CBOE COTJIacue,
160 Korga JIMYHEBIE TaHHBIe O0JIbIlle He HYXKHBI OJIS TOM I1eJit, C
KOTOPOM OHM cOOMpasuCh, TuOO0 IUYHbIE JaHHbBIE COOMPAINCh
HE3aKOHHO, TM00 TMYHLIE TaHHbIE JOIXKHEI OBITH yaalIeHBl COTJIaCHO
IOPUONYECKOMY 00s13aTeJIbCTBY. [IMCbMEHHOE Hecorjacue C
00pabOTKOM IIEePCOHAILHBIX JaHHBIX HEO0X0OHUMO ITPEO0CTaBUTh INYHO,
OTIIPABUTH IO MOYUTE UM IIOCPENCTBOM 3JIEKTPOHHEIX CPEICTB CBSI3MU.
Ecnu Ballle Hecorjiacue IOpUuaondYecku 000CHOBaHO, Paysera mpekpaTutT
00pabOoTKYy BalllMX JIMYHBIX TAHHBIX IIOCJIE PACCMOTPEHUS Balllel
ITPOCHOBI, 3a UCKITIOUEHNEM IPEOYCMOTPEHHBIX 3aKOHOM CJIy4aes.
OOpailllaeM Ballle BHUMaHUE Ha TO, UTO IIpaBO TpeboBaTh, YTOORI BaIlln
OaHHbIe OBIJIM HEMEJIEHHO yIOajIeHbl, MOXKET OBITh OTPAaHUYEHO UIIU
Hepeannu3yeMo B CBSI3HU C IOPUANYECKUMHU 00s13aTenbCcTBaMu Paysera
KaK IIOCTaBIIMKaA IIJIaTEKHBIX YCIYT 10 XpPaHeHUI0 TaHHBIX 00
HOeHTHPUKAIIUY KJIIMEeHTa, ero MIaTeXKHLIX ollepallusaX, 3aKTI0UeHHBIX
OOTOBOpPAax U OpP. B TeUEHNE YCTAaHOBIIEHHOTO 3aKOHOM CPOKa;

30.4. [TIPABO OTPAHUYUTH OBPABOTKY JIMYHBIX TAHHBIX:
TpeboBaTh OTPAHUYUTE 00PabOTKY JIMYHBIX HAHHBIX, €CIIU CyOBEKT
OaHHBLIX CTAaBUT OO COMHEHNE TOYHOCTh JAaHHLIX Ha CPOK, B TEUEHHNE
KOTOPOT'0 KOHTPOJIEP JAaHHBIX MOXKET IIPOBEPUTH TOYHOCTDH JIMYHBIX
OaHHBIX; 00paboTKa MepCOHaIbHBIX MaHHBIX HE3aKOHHA, U CYOBEKT
OaHHLIX HE COTJIaCeH Ha TO, YTOOHBI MaHHBIE OLITHU YOaJeHbl, HO IIPOCUT
OTrpPaHUYUTh 00PabOTKYy HaHHBIX; HJaHHBIE OOJIbIle HE HYXKHBI
KOHTPOJIEPY OaHHBIX IJIs 00pabO0TKU, OOHAKO OHM TPEeOYIOTCS CyOBEKTY
OAaHHBIX OJI51 BEIOBUIKEHUS HUJIM BBIIIOTHEHUS ITPABOBBIX TPeOOBaHUMN.
KoHTponep maHHLBIX CyOBbeKTa, 00paboTKa JaHHBIX KOTOPOro OkI/Ia
OrpaHHUY€eHa, YBEIOMIISIET CYObEKTa O CHATUU OrPaHUYEHUN Ha
00pabOTKy ero maHHBIX IIepeld TeM, KaK 3TO COeslaTh;

30.5. ITPABO HA HECOT'JIACHE: npaBo He COTIaCUThCS Ha 00paboTKYy
BAIIMX JIMYHBIX JAHHBIX B EJIIX IPSIMOT0 MapKETUHTQ;

30.6. [TPABO IIOOATD 2KAJIOBY B Han30pHLIM OpraH KacaTelIbHO
00pabOTKU BAIlIUX JIMYHBIX MAHHBIX, €CJIA BBl CHUTAETE, UYTO OHU
0oOpabaThIBAlOTCS C HAPYIIEeHHEM BallliX 3aKOHHBIX IIPaB ¥ NHTEPECOB;

30.7. ITPABO OBPATUTBHCH no moBoay cobGmiogeHusT CBOUX IIpaB K
KOHTPOJIEPY JINYHBIX JaHHBIX U / UJIU 3aHUMAIIIEMYyCA UX 3allUTON



COTPYOHUKY;
30.8. gpyrue npenyCcMOTPEHHLIE 3aKOHOM IIpaBa.

31. 3amnpoc, Kacawluricsa 03HaKOMJIEHUS C DaHHBIMU, UX UCIIPaBJI€HUS
1JIM HecorJlacus ¢ ux 00paboTKOM, MOKHO OTIIPABUTh Ha agpec
9JIEKTPOHHOU ITOYTH: podderzhka@paysera.com. B 3anpoce mOIKHEI
OBITh YKa3aHbI UMS ¥ (paMUIUS JTHUIA. 3alIPpOC HeOOXOOUMO MOONNCaTh
KBaTU(PUIIMPOBAHHOU 3JIEKTPOHHOU MOOIIKCHIO.

CaMThI TPEeThHX JIHII

32. Paysera He HeCeT OTBETCTBEHHOCTH 3a o0ecliedyeHue
KOHpUOeHIIUaIbHOCTU KrueHTa Ha cauTax TPEeThbUX JIUII, HaXe eClIn
3TU CAUThI HOCTYIIHHI 10 CChIJIKAM, Ppa3MeIleHHbIM Ha JaHHOM CauTe.
Paysera peKoOMeHOyeT 03HAKOMUTHLCS C YCIIOBUSMU
KOHPUOEHIINAIbHOCTH KaKO0ro caliTa, KOTOPLIN el He IIPUHAOJIeKUT.

HNcnoian30BaHHe JIOTOTHUIIOB

33. KilneHT, ob3yrInuinca yciayraMmu Paysera O yOOBIE€TBOPEHUS
CBOUX OM3HEC- U PO eCCHOHAIbHBIX UHTEPECOB, COTJIaCEH Ha TO,
4YTOOBI €r0 Ha3BaHue U / UJIU JIOTOTHUII UCIOJIb30BaIluCch Paysera B 1iessx
IIPSIMOTO MapKeTuHra (Hampumep, Paysera ykaxeT, 4YTO HaHHBIU
KnueHT nmonb3yeTcs ycayramu Paysera).

Ob0ecneuyeHue 0€30MaCHOCTH HHPOPMAIITUH

34. llenbio Paysera siBiisieTcss oOecliedeHre MaKCUMalbHO BEICOKOT'O
YPOBHS 0e30I1aCHOCTU MHGMOPMAIUH, TTOJTyYeHHOM oT KinneHTa unm u3
001IIeIOCTYIIHEIX 0a3 JaHHBIX. [715 3aIUTH JaHHOU MH(OPMAaIlUU OT
HEe3aKOHHOT'0 [IOCTYyIla, UCII0JIb30BaHUsI, KOMUPOBAHUS, CIIy4aliHOT O
I HEe3aKOHHOTO yOaJlIeHusI, U3MEeHEeHUs UJIM PAaCKPBITUS, a TaKXKe OT
0001 OPYyrou He3aKOHHOM 00paboTKu Paysera mpuHUMAaeET
Hafjexallye IIPaBOBLIe, afMUHUCTPATUBHLIE, TEXHUYECKHUE U
busnyeckue Meprl 0€30MaCHOCTH.

3aK/JII0YHuTe/ILHbIe IT0JI0OKEeHHUS

35. Hactosamias ITonuTuKa 3alIuThH HaHHBIX IBJISIETCSI 00BEKTOM
3aKOHOOaTenbCTBa JINTOBCKOU PecnyOnuku. Bce Ccriophl, BO3HUKIIIME B
CBSI3U C ITOJIOKEHUSIMU HacTosAlney [ToMuTHUKY 3aIlluThl JaHHBIX, OyOyT
peliaThCA IIyTEM IIEPErOBOPOB, a B ClIy4yae UX Heydayu - B cygax
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JIutoBckou PecniyOnuku.

* - UAB «Creditinfo Lietuva» (ko0 komnaHuu: 111689163, adpec: y.
A. Gostauto 40A, LT 01112 BuavHroc, JITumea, www.manocreditinfo.lt,
mean.: (8 5) 2394131; npecaedysa 3aKOHHble UHMepecyl, Kacaruw,uec
OUEeHKU KpedumocnocobHocmu U KOHmMpo/s 3a00AHCeHHOCMU,
obpabamuvieaem u npedocmasasem UHGoOpMauyuw o 8ac mpemuvum
auuam (puHaAHCOB8vIM yupeHcoeHUAM, MeAeKOMMYHUKAUUOHHbBIM U
CMpaxo8viM KOMNAHUSM, NOCMABW,UKAM 3/1eKmpuyecmasd u
KOMMYHA/bHBIX YCAY2, MOP208biM npednpusamuam u 0p.). KpedumHas
ucmopus, Kak npasua1o, xpaHumcs 8 medeHue 10 aem nocae
8blNOJIHEHUA 0b0s3amesibcmas).

[Tpu mOoMb30BaHUU YCIIyTaMU, IPEa0CTaBIsIEMbIMU UCKIIOYNUTEILHO JSC
«Paysera Bank of Georgia», cobupaemsbie gyepe3 JSC «Paysera Bank of
Georgia» nu4YHBIE TaHHBIE 00PabaTHIBAIOTCS B COOTBETCTBUU C

HacTosen [IoIUTHKON 3alIUThl JaHHBIX.

Apxus

[TonuTyKa 3alllUTHL IaHHBIX (Bepcusi, gercTBoBasBiIasa go 28.09.2021)
[lonuTyKa 3alllUTHI DaHHLIX (Bepcus, mercTBoBasinada go 20.07.2020)
[TonuTHKa 3allUTHE JaHHBIX (Bepcus, meucTBoBaBmiasi oo 17.04.2020)

[TonuTHKa 3alUThHL JaHHEIX (Bepcus, gercTtBoBaBiIiasi 0o 16.09.2019)
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