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IHokyMeHT BcTymnaeT B cuiy c: 01.08.2021

IIpaBH/Ia MOJIL30BaHHUs IUIATE2KHOHM KapTou «Visa»

ITanubie [IpaBua KacarTcsa Bamiero cuéra 1mjaaTexkKHOM KapThl «Visa»
1 IJIaTEXKHOU KapThl «Visa». [IoxkanyucTa, IPOYTUTE UX BHUMATEJILHO.
Brl MoxkeTe B JII000€e BpeMsi CKadaTh KOIIMIO HacTosAIIuX IIpaBui B

CBOEM YYETHOH 3allMCH, IOOKIIYMBIINCE K HEW Yepe3 Halll CauT.

UAB «Finansinés paslaugos ,Contis“» oka3sIBaeT yCIIyTrud, CBI3aHHEIE C
3JIeKTPOHHBLIMU OeHbIraMu - 00CITy>KHMBa€eT CUET «Visa» U NIaTEXKHYIO
KapTy «Visa». [IuCcTpuOBIOTOP MOKET IEPEBOOUTHL CPECTBa C Barero
CY€Ta B LieJIIX MOKPHITUS PacXOgoB Ha OIlepalu, OCYIeCTBJIEHHEBIE
BaMu C ITOMOIIIBIO KapTHL «Visa».

Hcnions3yeMrule B maHHBIX [IpaBuiax TEpPMUHEL:

«[IuCTPUOBIOTOP» - TPEThE JIUII0, OKa3bIBaloIiliee BaM yCcayru mo
0O0CIyKMBaHHUIO KapThl U cuéeTa oT Halero uMmeHu (UAB «Paysera LT»),
Kop ropuguyeckoro nuiia 300060819; nuueH3us YupexneHus
3JIeKTPOHHBIX geHer Ne 1, Beigana 27 09 2012; uHCTUTYLIMEH,
BEIJABIIIEX JIULIEH3UIO U OCYIIECTBJISIOIEN Haa30p, siBjsgeTcsa baHk
JIutBel www.lb.1t; manHbie 0 UAB «Paysera LT» cobupaioTcs n
XpaHsaTcsa B PeecTpe opugnyeckux nuil JINToBCKoM PecnyOnukKm.

«BbI» - BIagernel c4é€Ta, KOTOPHIM YTBEPXKIEH B Ka4eCTBE
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II0JIb30BaTEISA CUETa MIaTEXKHOM KapThl «Visa» U IIJIaTEXKHOU KapPTHhI
«Visa», a TakzKe Bjlafeiel] JOIIOJITHUTEJIbHOU KapPTHI.

«MpI», «Hac» unu «Ham» - 3to UAB «Finansines paslaugos ,, Contis“»
nnu [JucTpuObIOTOP, OEUCTBYIOMINY OT HAIIeTO UMEHH.

Ecnu y Bac ecth Kakue-nu00 BOIIPOCH, BBl MOXKeTe CBsI3aThCS C
[TeHTPpOM OOCITy>KMBaHUS KIIUEHTOB:

e 1o Tenedony: +370 700 17217 (meucTBYIOT CTaHOAaPTHHIE

TapUQ@LI);

10 3JIEKTPOHHOU 1noyTe: podderzhka@paysera.com;

10 UHTEPHETY: BOMOUTE B CBOIO YUYETHYIO 3aIlUCh Paysera Ha cauTe
WWW.paysera.com , BeIbepute Mou coobuw,eHusa > Hanucambo
coobuw,eHue;

e yepe3 MOOHUIIbHOE IIPUJIOKEeHHEe: B CBOEM MOOUIILHOM
nmpunoxeHun Paysera BuiOepute IlIpoguab > Cesa3amuca n
HAOUIIINTE HaM COOOIIIeHUE;

e 110 moute: UAB «Paysera LT», Pilaites pr. 16, BunsHioc, JIuTBa.

OMUTEHTOM Balllel IJIaTEXKHOU KapThI «Visa» U CYETa MIaTEXKHOU
KapTh «Visa» aBnsercss UAB «Finansines paslaugos ,Contis“», koq
koMmmaHuu 304406236, 3apeructpupoBaHa B PeecTpe IOpUguYEeCKUX
null JIutoBcKou Pecry0OmuKy, rOJIOBHOM O0(HC HAXOOUTCS II0 adgpecy
Gedimino pr. 20, BunsHioc, JIutBa. baHK JIMTBEI, KOTOPHIN SBISETCS
HaJ30PHBIM OpPraHoM M HaxoguTcs o agpecy Gedimino pr. 6, LT-
01103, BunswHroc, JIutsa, Ten. +370 800 50 500, 23 uronsa 2019 r.
BbIaJl KOMIIAHUU JIUIEH3UI0 YUYPEeXOeHUs 3JIEKTPOHHBIX geHer Ne 53.
[TonpoOHast uHGopMaliusa o banke JIMTBE JOCTYIIHA II0 aIpecy
https://www.1lb.lt. JucTpuOLIOTOPOM Baliel KapThl «Visa» SABISIETCH
UAB «Paysera LT».

1. 9YTo TaKoe CUeT U IIaTeXKHasi KapTa «Visa»?

CueT niIaTeéxKHOoUu KapThl «Visa» - 3TO CUET 3JIEKTPOHHBIX OEHET,
KOTOPBIX BBl MOKeTe UCIONIb30BaTh OJIs1 OCYIIECTBJIEHUS U MOJTyYEeHUA
IIJIaTeXKeu.

IInaTéxxHasa KapTa «Visa» - 9TO jaTexXHasd KapTa «Visa», KOTOPYIO
MO2ZKHO MCIIOJIb30BaTh B II000M TOYKE MHPA, I'le 00CIyKNUBAIOTCS
KapThl «Visa». 9TOM KapTOX MOXKHO OMJIaTUTh TOBAPHI U YCIIYTH II0
MHTEPHETY, TenedpoHy U B PU3NUECKUX TOYKAX IPOAaxkK, a TaKXKe C Hee
MOZKHO CHUMAaTh HaJIn4YHbIE 13 OaHKOMarTa.

[ImaTéxxHoOM KapTou «Visa» MOXKHO pPacCOjIadydBaThCS, TOIBKO €C/IM Ha
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Hee 3apaHee OLITU BHECEHBI CPEICTBA, II03TOMY IIepel TeEM, KaK
pacHIaTUThCS CBOEM KapTOM UJIM CHOeJiaTh IepeBo, YOeguTech B TOM,
4YTO Ha €€ CYeTy JOCTAaTOYHO cpeacTB. CpeacTBa Ha CUYETy MIaTEKHOU
KapThl «Visa» He SIBISI0TCSI 0aHKOBCKUM BKJIQIOM, 1 IIPOIEHTHI 3a UX
XpaHeHNe He BhIIJIaYuBaIOTCS.

2. KTo MoKeT cTarh BJIajesiblleM IUIaTE€KHOM KapThl
M CYE€Ta IUIaTEKHOH KapThI «Visa»?

BragenbiieM IIJIaTEXKHOM KapPThl U CUETA MJIATEXKHON KapThl «Visa»
MOKeT ObITh pe3uneHT ED3 (EBpomencKor 3KOHOMUYECKOM 30HbBI) HE
Mitanire 16 meT. Bel MoXKeTe 3aKa3aTh KapTy, TOIBKO €Clid Bhl
sIBIsieTeCh KnueHToM [luctpubbioTopa (OTKpRINIU cUEeT Paysera,
BLITIOJTHUJIN YCTAaHOBJIEHHEBIE [[MCTPUOBIOTOPOM TpeboBaHUS,
Kacarlllrecs IIPOBEPKU KIIMEHTa, U IIOOATBEPOUIIN CBOIO JINYHOCTS).
Ecnu Bel XOTHTE OTKPHITh CUET, BaM HE0O0X0OMMO ITPEeI0CTaBUTh CBOU
ampec 3J1eKTPOHHOU MOYTH M HOMEP MOOMIBHOIO TejnedoHa, YTOOBI MBI
Moriu ¢ Bamu cBsi3aThcs. K ogHOMY agpecy pe3uaeHTa MOXKET ObITh
IIPUBsI3aHo He 0ojiee 4 CYETOB, €CJIM PeYb UOET O YaCTHOM JIHIie, U He
6osiee 20 cyeTOB, €C/IN PEeYb O IOPUAUUYECKOM JIHIIE.

3. Mory jiu si B CBoeHt YU4€THOH 3anucu Paysera
3aKa3aTh JOIOITHUTEJIBHYIO IIATE2KHYI0 KapTy «Visa»
OJIsi OPyroro auma?

Bbl MOKeTe 3aKa3aTh OOIIOIHUTENIbHYIO MIAaTEXKHYIO KapTy «Visa» Oys
OOIOJIHUTEJIbHOTO Bilafelbila KapThl, HO, BO3MOXKHO, BaMm nipugeTcs
3aIlJIaTUTh KOMHUCCHUOHHBIM COOP, YKa3aHHBIM B TaOIuUIle TapudoB U
JTUMUTOB (IIYHKT 33). BragesnbiieM OOIIOTHUTENIbHON KapThl MOXKET
OBITH TUII0 He MiaAlie 14 neT. 3aKka3biBasi JOMOJTHUTENbHYIO KapTy I
Opyroro jauiia, Bel cornairaeTeck C TEM, YTO MBI BEIIaJgUM €My KapTy, U
YTO OOMOJIHUTENIbHEIM Bilafesiel]l KapThl OydeT OCYHIeCTBISATEL Oepaluu
oT Bamlero umeHnu. Briagesnel OOIIOTHUTEILHON KapThl PacIiopsazKaeTcs
cpencTBaMM Ha KapTe «Visa», ¥ OJisd Hero OeuCTBYIOT Te Ke JIMMUTHI.

BEI cornacHBI B3STh Ha ce0s1 OTBETCTBEHHOCTD 3a BCe OIlepalluy,
OCYIIIeCTBISIEMbIE BJlaJlesIbIleM OOIIOJIHUTEIbHOM KapThl, 3a
JICIIOJIb30BaHNE UM JOMNOJHUTEJILHOM KapThI, a TAKXKe 3a Bce COOPHI,
KOTOPBIEe MOT'YT B3UMATLCS C Bafesiblla JOIIOJTHUTEILHOM KapThHI.

4. KakK OTKPBITh CUYET IUIAaTEKHOH KapThl «Visa»?

s OTKPBITHUA cUeTa KapPThI BBl MOXKeTe CBA3aThCA C HAMHW Ha HallleM
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camre.

[Ipexkne, 4eM OTKPBITh BaM CUET U BHIIATh KapTy, MBI IOMIPOCUM Bac
IIOATBEPOUTE CBOIO JIMYHOCTE. TakXKe MBI MOXKEM IIOIIPOCUTH
IIOATBEPOUTE aapec MPoxKuBaHUA. Bo3aMoxkHO, Bam nnpupgeTcs
IIPENOCTAaBUTh YOOCTOBEPAIOIIYE Ballly TUYHOCTL JOKYMEHTEL
(HampuMep, IacrIopPT, BOOUTEIbCKOEe YOOCTOBEPEHNE, HalluOHAJIbHbIU
YOOCTOBEPSAIOIIUMN JINYHOCTh OKYMEHT), CYeTa 3a KOMMYHaJIbHbIE
ycinyru, 0aHKOBCKHE BRIIMHUCKH U OAPyTrue JOKyMeHTHl. KpoMme TOro, HaMm
HY2KHO OyJeT IIPOBEPUTL Bac 3/1EKTPOHHEIM CIIOCOOOM.

ITpu 3akKa3e KapT(-bl) Ha Barmiem cueTte Paysera gonKHO OBITH
OOCTATOYHO CPEACTB OIS OIJIaTHl BEIAa4YM U JOCTaBKU KapThl, a TaKXkKe
OJIs1 IEPBOT0 MeCSI4YHOro coopa 3a e€ obcnyxkuBaHue. Ecim cpeacTB Ha
cueTe Paysera OymeT HemoCcTaTO4YHO, BBl He cMozKeTe 3aKa3aTh KapTy.

IHeHbru 3a BEIJA4YY U NJOCTABKY KAPThl dBTOMATUYE€CKHU CIIMCBIBAIOTCHA
II0CJIe TOro, KakK BrI creranu 3aKa3, a Mecd4yHad I1jlaTa 3a
O6CHy}KI/IBaHI/Ie KapPThI BBUMAE€TCAd B MOMEHT aKTHUBAIITUW KAPTHI.

KapTta gocrasisieTcda BaMm 1o yka3aHHOMY ajipecy B TeueHue 60
(mecTumecsaATH) OHEW C MOMEHTa 3aKa3a. Eciu Bel He HOMy4Yuan KapTy
B TeUeHNle OOHOI0 KaJeHOapHOro Mecsiia, Bel MOIKHEI COOOITUTE 00
3TOM YUpPeXKIEHUIO.

Ecnu ycTaHOBJIEHO, 4YTO BBl He IMOJIy4YM/IM KapTy HE 10 CBOEU BUHE,
OTIIPaBJ/IEHHAas KapTa aHHYJIMPYETCS, a HOBasd KapTa U3roTaB/IUBAETCA
1 oTrpaBnsieTrcsa Bam OecninatHo. Eciiu Bel He MONMy4YuIN U BTOPYIO
KapTy, Bel cMoKeTe 3a0paTh HOBYIO KapTy B LleHTpe o0CIyKMBaHUS
KJIMeHTOB Paysera.

5. KaKk akTUBHpPOBaTh Kapry?

[Tony4yuB HOBYIO KapTy, BBl HOIXKHEI pacriucaTbCsa Ha IIOJIOCKE [JI
IIOANUCHU Ha 0OOOPOTHOU CTOPOHE KapTHI.

3aTeM He0O0XOOMMO aKTUBUPOBaTh KapTy. CoenaTth 3TO BEl MoxkKeTe,
IMOOK/IIOYUBIIKCH K CBOEMY CUETY IIJIaTEXKHOM KapThl «Visa» Ha cauTe
WWwWw.paysera.com.

YTOOBI OCYIIIECTBISATH MJIaTEXKKW U CHUMATh HaJIMYHLIEe U3 OAHKOMATOB,
Brl Takke moKHELI monydyuTh PIN-Koa. Y3HaTtes PIN-KOO Bel MOXKeTe BO
BpeMs aKTHUBAIMH KapThl B CBOEM YYETHOM 3alUCH.

AKTUBUDPYA KapTy, BEI cornairaeTrecs ¢ faHHbIMU [IpaBunamu. Takxke
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(B clmydae OTKPBLITUS CYETA) B OTHOIIIEeHUU Bac OyOoyT melicTBOBaTh BCE
rmonoxkeHuss OOIIero JoroBopa Ha OKa3aHUe IJIaTEXKHBIX YCIYT OJIS
YaCTHBIX U OM3HEC-KINEHTOB U MPUIoXKeHusd «[InaTexkHble CpeacTBa»
K HEMY.

Baira kapTa mojKHa OBITh aKTUBMPOBAaHA B TeYeHHE 3 MECHIIEB C
MOMEHTa €€ U3TOTOBJIEHUI. B IpOTUBHOM ciiydyae oHa OyOer
aBTOMaTUYEeCKU aHHYJINPOBaHa, a BaIll CYET — 3aKPHIT.

Ecnu Bel 3aKa3anu KapTy OJid OPYyroro nuia, Bel JOIXKHEBL
IIPEeOOCTaBUTh 3TOMY JIUITY MH(POPMaAIINIO, HeOOXOOUMYIO IS
aKTHUBALIMU KapThl U nonydyeHus PIN-koma. Ecnu Biageneln
OOIIOTHUTEIbHOU KapThl HAYHET II0JIb30BaThCS KapTOM, MBI OymeM
CUUTaTh, 4YTO Bl IpegocTaBuUIIv Blagesiblly OOIOJIHUTEIIBHON KapThI
oTu IIpaBusna, ¥ OH C HUMU COTJIAaCUJICA.

Ecnnu KOHBEPT MOBPEXKOEH, NIM BO3HUKIIM MTOOO3PEHMS, YTO KapTa
MoOTrJia OBITh NU3BJIeYeHa U3 KOHBEPTA, He aKTUBUPYUTE HNOIYYEHHYIO 110
II04YTe KapTy, a (B TedeHue 24 94acoB) IIPOUHGDOPMUPYUTE 00 3TOM
IucTpuObIOTOPa ¥ BEPHUTE €My KOHBEPT C KapPTOM.

6. Kak u3amenutb PIN-Koa cBOoeH KapThi?

Bul MmoxkeTe n3aMeHuTh PIN-KOI cBoeu KapThl B 0aHKOMAaTax, KOTOPRIE
IIpeajaaraioT COOTBETCTBYIOMIYIO YCIAyTy. COIMCOK TaKux 0aHKOMAaTOB
IIpeacTaBlIeH Ha cTpaHule https://www.visa.com/atmlocator. Y3HaTh
PIN-kof cBoel KapThl Bel MOXKeTe, BOUOA B CBOIO YUETHYIO 3alUCh Ha
cauTe www.paysera.com.

7. KakK IOIOJIHUTH CUET IUIATEéKHOM KapThI «Visa»?

BBl MOZKeTe IepeBeCcTHu CPeaCcTBa Ha CBOU CUET, MOAKIIOUYUBIINCE K
CBO€l YYETHOH 3allMCH Ha CaliTe wWww.paysera.com.

BpeMs 3auncieHus: CpedcTB Ha Ball c4€T 3aBUCHUT OT CcItocoda ero
IIOITIOJTHEHUSI. BBl HEe MOXKeTe TOIIOTHUTL CBOM CUET IIYTEM IIepeBoda
cpencTB ¢ KapThl. CyMMa 1mmepeBofa He MOXKET IIPEBHIIIaTh OCTAaTOK
c4YeTa, C KOTOPOTO BHI fleJlaeTe IIePEBO.

3a rmepeBOObl Ha Bamr c4eT MOXKeT B3UMaThCsI KOMUCCHUSA (CM. TaOIUITy
«Tapude! u muMuTH», IYHKT 33). [I715 Bailero cuéra u KapThl
OEHCTBYIOT OIIPpeaeI€HHbIe INMUTH U ITPaBUIa MOJIb30BaHUSA. IDTU
JINMUTHL U TpeOOBaHUs MOAPOOHO onucaHbl B Tabnuile «Tapudul u
TUMUTHD» (MYHKT 33). MBI OCTaBiIsieM 3a COOOU MPaBO HE OCYIIECTBIISTD
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IIJIaTEZK, eCJIU eCTh OCHOBAHUA II0oJIaraTh, YTO OH MOXKeT OLIThL CBI3aHa
C HE3aKOHHOM OesITEeNbHOCThIO, a TaKXKe B APYTUX OCOOBIX CIyYasX.

Kak TOJIBKO MEI ITOJIYYUM IIepedYnuCIeHHbIe CPeACTBa, OHU OyOyT
3a4MCJIeHbl Ha Balr cueT, u Bel cMozkeTe MMHU II0JIb30BaThCsI. B Tex
cy4asiX, KOrfla mepeBo[ Ha Bami cUeT mosKeH MoaTBePOuTh OaHK
OTIIPABUTEIS, OH MOZKET OBITh 3aZlePKaH Ha CPOK [0 TpeX padboumx
OHEeH.

Ecnu Ha Bailir cueT mo ommbdke Obljyia 3a4YrcijieHa CJIUIIKOM OOJIbIlIas
CyMMa [eHer, MLl OCTaBJIIeM 3a co00M ImpaBo CIIMCATh CO CUETA
N30BITOYHYIO CYMMY.

8. Kakue 1miareéxkHble oIepaluy si MOry
OCYIIECTB/IATH?

C moMoIIIbI0 CBOEM IIJIaTEXKHOM KapTH «Visa» Bel MoxKeTe IIOOTBEPOUTD
IIpofaaBilaM, C KOTOPBIMM MOXKHO PaCCYUTHIBATHCS C ITOMOIIBIO
IJIaTEXKHOM KapThl «Visa», Cledylliie onepannuu:

e IInaTe:Ku YUIIOBBIMM KapTaMM IIYyTEM BCTaBJIEHUS I1JIaTEXKHOM
KapThl «Visa» B TEpMUHAII U BBeneHuda cBoero PIN-kona;

e TIllaTeku MarHUTHBIMHU KapPTaMM IIPOOaBIilaM, C KOTOPEIMH
HeJIb351 PACCUUTAThCS C IIOMOIILIO YUIIOBBIX KApT, C MOAMNKCHIO Ha
4yeKe;

e [Inarexu 0ECKOHTAKTHBIMH KapTaMHM IYTEM IIPUKIIaOdbIBAHUSI
KapThl «Visa» K 06CKOHTAaKTHOMY CUHTLIBAIOIIIEMY YCTPOUCTBY;

e [InaTeku KapTaMH NPOoOdaBIlaM B HHTEPHETE ITyTEM
IIPENOCTaBJIEHUS OaHHBIX IIJIAaTEXKHOM KapPTHI «Visa» U Opyrou
3alIMTHON MHpOPMAINK, HAIIPUMED, 3allpallliBaeMOoro nNpoaaBiioM
Kona 0e30I1acCHOCTY;

e IIlnnaTeku KapTaMM IPOoJdaBIiiaM 3a 3aKa3bl 10 MOYTEe HU/IHA M0
Teae(OoHy NYTEM IIPEeOCTaBIEHUS TaHHBIX IIJIATEXKHOM KapPTHI
«Visa», KOTOpEIE 3ampallnBaeT IIpPogaBeLs;

e OOHaJIMUYHMBaAHHE U3 DAHKOMATOB, Ha KOTOPHIX €CTh JIOTOTHII
«Visa», IIyTEM BCTaBJIEHUS IJIATEXKHOU KapThI «Visa» B OaHKOMAT,
BBeneHuda cBoero PIN-Koga v BLIIIOTHEHUSA YKa3aHUM Ha SKpaHe
OaHKOMAaTa;

e [InaTekKu C MOMOIIBLIO 3JIEKTPOHHOI O KOIIIEe/JIbKa IIyTEM
BBE[I€HHS JaHHBIX CBOEI KapThl B IIPUJIOKEHUSIX OJIT MOOMJIbHBIX
pacueTtoB «Samsung Pay», «Google Pay» unu «Apple Pay» (ecnu
OOCTYIHO) B MOOMJIBHOM TejedoHe U MPUKIaAbIBaHNUsI CBOETO
MOOMIBHOTO TejledOHa K YCTPOMCTBY CUNTHIBAHUSA OE€CKOHTAKTHBIX



KapT UJIM, BEIOpaB QYHKIINIO 3JIEKTPOHHOTO KOIIEIbKa B
MHTEepPHeTe. Bel pa3peniaeTe OCyIIeCTBUTh MOOUIBHBIM MIAaTEXK C
HCIIOJIb30BaHHUEM IIPOTOKOJIa 0€30mMaCcCHOCTH MOOUJIBHOTO
Tesied)OHa, KOTOPHIM MOKET BKJII0YaTh B ce0sl MCIIOJIb30BaHUe
omoMeTpHuYecKoi nHpopMaluy, HaIpuMep, oTIiedaTKa IIajblia
UM n300pakeHud nuiia B BameMm tenedoHe.

Kak u B cjiy4ae C OpyTr¥MHU IIJIaTEXKHBIMUA KapTaMHi, MBI HE MOXKEM
rapaHTUPOBaTh, YTO TPEThEe NUI0 Uik ODaHKOMAT OPUMYT Bamry KapTy.

KpomMme Toro, o1 mOoATBEPXKAEHUS Oollepallii UJIM OCYIIEeCTBIEHUS
CBSI3aHHBIX CO CHETOM M3MeHeHul BaM, BO3MOXKHO, Hy2KHO OyIeT
BBECTH OOHOMOMEHTHBIM KOJ MOATBEPKIEHUSA NN UHBIE 3alIUTHBIE
OaHHBIE, BKJII04Yasa (€CIM 3TO BO3MOXKHO U BHI BeIOpanu
COOTBETCTBYIOIIHUY CIIOCO0 UAeHTU(GUKAIINK) OMOMETPHUYECKYIO
nHpopManui. OTHOMOMEHTHBIE KOObI IOOTBEPKIOEHUS BBICHIIAIOTCS
Ha HOMEeP MOOUIILHOTO TejledoHa, KOTOPHIM ObIJI 3aperuCTPUPOBaH B
Bailieii y4€THOM 3alUCH.

Kak Tonpko Bailia omneparus OymeT HOATBEPKAeHa, MBI CIIHIIIEM CYMMY
Bamiei onepanuu ¢ Bammero cuéra. Komuccus MoKeT B3UMaThCS B
MOMEHT MMOOTBEPKOEHUS Ollepaliiy UJIU II0CJIe IIOATBEPXKEHUST
onepanuu yepes cucteMy «Visa». C IIOJTHBIM OTYETOM O KaxKOou
ornepalnuy, BKJIIo4Yasi KOMUCCHUOHHEBIE COOPRI, BBl MOXXeTe 03HAaKOMUTHCS
B CBOEU YYETHOM 3allUCH.

MEI nepeBOOUM CpeaCcTBa IIPOAaBLy B TedeHue 3 OHEU IoCIie
IIOATBEPKOEHHUS Oepali, a 0aHKY UK OIPpyroMy GUHaHCOBOMY
YyYPEXXOEeHUIO - B JeHb MOJIyYEeHUS HOATBEPXKOEHUSA UK B YKa3aHHBIN
Bamu 0oyiee mMO3OHUM CPOK OILJIAaTHI onepaliiii. CpeacTBa olepalui,
€eCJIM OHa OCYIIECTBJISIETCS C UCIIOJIb30BaHNEM KapThl «Visa»,
3a4YUCIAITCS IIOCIE MOJIy4eHU s HaMU MJIaTEXKHBIX UHCTPYKILUU OT
IIpoJaBIla UM ollepaTopa 6aHKoMara.

9. Mory Iu 1 OTMEHHMTH OIlepaliuio?

Kak npaBuio, Bel He MOKeTe OTMEHUTh yXKe IMOATBEPKOEHHYIO
onepauuio. OgHako Bel MOXKeTe OTMEHUTH OIlepaluio, eCin
yTBePKOEHHas1 BamMu orepailiys mojixkKHa OBITh OCYIIECTBJIEHA B
OyoymieM (yKa3aHa gaTa). B To xKe BpeMs, eCId yKa3aHa KOHKpPeTHasd
maTa, Bel He MOXKeTe OTMEHUTH MJIaTEXKHOE MOPYyYEeHUEe 10 OKOHYaHUU
pabodero gHSA, IPEOIIECTBYIOIIETr0 YKa3aHHOMY OHIO OIlepalivu.

YT0oOBI OTMEHUTH ITOCTOSAHHYIO aBTOPHU3adllUIO OIIJIdTHI C IIOMOIIIBIO



IJIaTEXKHOM KapThl «Visa», BBl JOIXKHEI yBEeJOMHUTH 00 5TOM IPOAaBlia
OO KOHIIa pabouero gHS, IIPenIiecTBYIOMIero pabouemMy OHIO, B
KOTOPBIX JOJIZKHA ObllIa COCTOATHCS OIlepalivsi, U IPpU HeOOXOOUMOCTH
IIPegoCTaBUTh HaM KOMUIO YBEOOMJIEHUS.

Ecnu Bel OTMEHUIN Ollepalyio B YKa3aHHOM B JaHHOM pa3felie
IIOpsAOKe, MBI MOXKeM B34Th C Bac 1j1aTy 3a oTMeHY ornepaunuu (CM.
Tabnuiy «Tapu@sl 1 TUMUTHI», TYHKT 33).

10. M0O2XHO /1M IPOU3BOJUTH OIlYIaTy 3a TOBaphbl B
MHOCTPAHHOH BaIloTe?

OcHoBHas BalioTa Bamrelr KapTel - €eBpo. Eciiu Bel coBepHinTe miaaTex
IV CHUMHUTE Halu4dHble U3 OaHKOMaTa B JIt000M OPyrou BalaloTe, MBI
KOHBEPTUPYEM CYMMY OIepaliii B €BPO M0 00OMeHHOMY KypcCy «Visa»
Ha JeHb 00paboTKu onepalinu. [leHb 00pabOTKU omepalunu
Heo0s3aTeIbHO COBIIaAaeT C JHEM €€ OCYIIeCTBIIEHUS.

Ecnu cBoeu KapTou, OCHOBHOM BaJIDTOM KOTOPOU SABJIAETCHA €Bpo, Bhl
pacrinatuTech B cTpaHe EC, HallMoOHaIbHAaS BajlloTa KOTOPOU HE €BpPO,
Barll mocTaBIUK yCJIyT MOXKET YKa3aTh IIPUMEHSIEeMEBIN Kypc oOMeHa
BaJIIOTHI 1 CYMMY B €BPO, @ TaKiKe pa3HHUIly B IPOIIeHTaxX MeXIy
KYPCOM, IIPUMEHSIEMBIM CUCTEMOM KapThl, 1 KypcoM EBpomericKoro
IleHTpanbHOro 6aHka (EIIB).

3a KaXKaylo TaKyio MeXXOyHAapPOOHYIO OIlepaliiio OygeT B3UMaThCs
KOMMCCHOHHEIN COOp (cM. Tabnuiy «Tapudsl ¥ TUMUATHI», IYHKT 33).

Ecnu BeI IOIIONIHSIETE CUET IMJIATEKHOM KapTHL «Visa» He B €Bp0O, CyMMa
aBTOMATHU4YE€CKH KOHBEPTUPYETCS B COOTBETCTBUU C KypCcoM OoOMeHa
BaJTIOTH [ITMCTpuOBIOTOPa HAa MOMEHT OIlePaIluy, KOTOPBIA TOCTOSTHHO
0OHOBJIsZIETCS 1 NyOJIMKyeTCs Ha cauTe Paysera.

JI:00bIe n3MeHeHUsT OOMEHHOI'0 Kypca, Ha OCHOBaHUHU KOTOPOTO
KOHBEPTUPYETCS BaJll0oTa OJIsd MEeXOYHapPOOHOU Ollepaliuiy,
IIPOMU3BOOSTCS HeMenneHHO. Kypc oOMeHa BaslIOTHI Ha JEeHb
KOHBEePTAIIUM BaIIOTHI OJIS1 OCYIIECTBJIEHHOM HE B €BPO ONepalun
MOZKHO HAUTH 30ECh.

11. Bcé jiu s MOT'y OIUIAaTHTHh CBOEH IJIaTE2KHOH
KapTrou «Visa»?

Brl He MeeTe IIPaBad HUCIIOJIB30BATh CBOIO KAPTyY B HE3AKOHHBIX IIEJIAX.
KapTa TaK>XKe He MOKeT OBITh HCII0JIb30BaHa OJIsd OCYIIECTBIIEHUA
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onpeneneHHBIX onepaluii. bonee nmoapobHasa nHpopMaliis 06 3ToM

IIpefcTaBieHa B B O0IIeM JOTOBOpE Ha OKa3aHME MIATEXKHBIX YCIIYT
(ctaTpa 9).

12. Kak IpoBepHuTh OCTATOK CUETAa IUIATEéKHOHM KapThI
«Visa»?

Brl MozkeTe 6e30I1aCHO ITPOBEPUTL OCTATOK CBOETO CYETA,
IMOOK/TIOYMBIIIKMCE K CBOEN YYETHOU 3allMCHU Ha HallleM cauTe. B Bamieu
BBLITTKCKE OyOeT yKa3aHo:

e MHpOPMAIUA O IMoIydaTelle Kaxkgolu onepalud 1 Ha3HaYeHUuNn
IJIaTexka, IO3BOJISIONas UAeHTU(DUIINPOBATh KaXKIyI0
IIJIAaTEXKHYIO OIlepalunio;

CyMMa oIlepalluy ¥ BalioTa, B KOTOPOU OHa OnIjla OCYIIeCTBIEHA;
KOMMCCHOHHEBIN COOP 3a OIlepalinio;

IIPUMEHEHHBIN K MIaTEXKHOU oIlepanum Kypc oOMeHa BallOThH
(ecnu moTpebyeTcs); U

e IaTa MOATBEPKOEHUS Ollepallui UIIU MOsIBIeHUs UHGOPMAaIluU O
HeU Ha CYETe.

9Ty nHdpopmaiirio Brl B 110001 MOMEHT MOKeTe 0eCIIaTHO IIPOBEPUTH
(a mpu HeOOXOOUMOCTH COXPaHUTh U BOCIIPOU3BECTU) B CBOEH YUYETHOMU
3anucu. byMakKHble BBIIIUCKY IIPEOOCTaBJISIOTCA 110 3alpocy, U 3a 3Ty
YCIIyTy B3UMAETCSA KOMUCCHUOHHBIN cOOp (cM. Tabnuiy «Tapuds u
JIUMUTHI», TYHKT 33).

Kpowme TOro, ojst gocTyla K cBoeMy cyeTy BaM, BOBMOXKHO, HY2KHO
OymeT BBECTH OOHOMOMEHTHBIM KO MOATBEPKIEHUS UIU OPyTrUe
3alllUTHEIE TaHHBIE, BK/II0Yasi (ECIM 3TO BO3MOXKHO U Brl BEIOpau
COOTBETCTBYIOIIUM CIIOCO0 UAeHTU(UKAIINN) OMOMETPUYECKYIO
nHpopmanr. ODTHOMOMEHTHBIE KOOBI ITOATBEPXKOEHUS BbICHIIIAIOTCA
Ha HOMEeP MOOUIBHOTO TenedoHa, 3aperuCTPUPOBaHHLIA B Balen
YYETHOU 3allUCH.

13. CKOJIBKO BpeMeHH OJeHCTBHUTEe/IbHA IIaTeKHast
KapTa «Visa»?

Baliia KapTa geuCTBUTEIbHA B TedeHue 4 jieT. BEl He cMoXKeTe
II0JIb30BaThCS KapTOHU IO UCTEYEHUU CPOKa e€ meucTBusa. Ecnu Baima
KapTa OblJla aHHYJIMPOBaHa UJIM UCTEK CPOK €€ MeNCTBUS, JaHHBIN
OOTOBOP TaKXKe ITpeKpalllaeT CBOE OelCTBUE M He IIPOOIeBaeTCH.
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ITo ncTeueHUM CPOKa OenCTBUS KapT(-bI) HOBas KapTa OyOeT BhimaHa
Bam aBTOMaTu4decku (ecnm B TedeHue 90 mHeM OO0 UCTEYEeHUS CPOKa
OEelCTBUS KapPThI C €€ IIOMOIIbIO ObI/ia OCYIIeCTBIEHa XOTs OBl OgHa
IJIaTEXKHaA olepalus) IyTEM e€ OTIPaBKM 10 agpecy, KOTOPBIA Bul
yKa3aju B cucteMme Paysera.

Ecnu Bel XO0TUTE IOJIyYUTh HOBYIO KapTy(-bl) 110 APYroMy agpecy, Bul
OOJIKHEI YKa3aTh 3TO B CBOEH YUYETHOH 3allCH B CUCTeMe Paysera He
rnmo3gHee, yeM 3a 30 gHeM OO MCTeYeHHUs CPOKa OeuCTBUS KapT(-bl),
COI'JIaCHO IpeAcTaBIIEeHHLIM B cUCTeMe Paysera MHCTPYKLIUSIM.

3a BhIJauyy 4 JOCTaBKYy HOBOM(-bIX) KapT(-bI) BBUMAIOTCA CTaHOAaPTHEIE
KOMICCHMOHHEIE COOPEI, KOTOPhIE aBTOMATHYECKH CIIMCHIBAIOTCS C
Bairero cueTta Paysera npu 0OHOBJIEHUU KapTHI.

14. [IeMCTBYIOT JIH OIS IUIaTE€2KHOM KapThl «Visa» H
cueTa KaKHe-JIu00 JITUMHTHI PacxoaoB?

Bbl MOXKeTe ITOTPaTUTh TOJIBKO CYMMY, KOTOpas He MIPEBLIIaeT CYMMY
cpencTB Ha Baiem cuety. TakXKe JTUMUTH JEHUCTBYIOT B ClIydae CHATUS
HAJIMYHBIX CPeICTB U3 OaHKOMaTOB. KpoMe TOro, MoxKeT OBITh
orpaHMYeHa CyMMa pPacXoO[0B U YHCJIO OIepaluii, KOTOPkie Bel MoxKeTe
ocymiecTBuTh. bosnee moapoOHas nHoOpMalusd IIpegoCcTaBieHa B
Tabnuile «Tapudel u TUMUTH» (IYHKT 33) 1 B Bamielr y4€THOU 3aIIUCH.

Ecnu nmo Kkakoi-nmubo mpuyYnHe onepalus OymeT oCyIIecTBIeHa C
IIPEBHIIIIEHIEM OCTaTKa CpeacTB Ha BaiieMm cuety, Bul monKHEI OymeTe
BEPHYTH HaM HEOOCTAIOIIyI0 CYMMY, €CIIM TOJIBKO 3TO He CBSI3aHO C
oIIOKOM MPofaBlia, KOTOPOMY OBIJT OTIIPaBJIeH IIEPEBO]I.

HepocTaroinyio cyMMy MBI MOXKEM CIIMCATh C 110001 Bamen KapThi,
KOTOpas CBsi3aHa C HaMH, UJIM BEIYECTh U3 CPEACTB, KOTOPHIE ITI03JHEE
IIOCTYIIAT Ha Bai cueT. IIpu 5TOM MBI MOKEM IIPHUOCTAaHOBUTD
melicTBHe Ballmx KapT Oo TexX Iop, IoKa He OygeT Bo3BpallleHa
HeJocTarllass cyMMa.

15. YT0 genarh, €CJIM C MOero cuera Obl/ia CIIMCaHa
CJIMIITIKOM OO0JIbIIIasi CYMMa HJIH KOMHCCHOHHBIH COOP
3a onmepalnuM, KOTOPhIX s1 He coBepIIax?

Ecnu Bel pemnTe OCIIOPUTD Ollepalinio, KoTopas Obljia OCYyIIeCTBIIEHA C
HUCIIOJIb30BaHMEM Ballley KapThl, Ipexae BCero Bl HOIXKHBI CBSI3aThCA
C IIPOAABIIOM, ITOCKOJIBKY TakK Npo0ieMa MOXKeT OBITh pelleHa OpICTpee
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Bcero. Ecnu nmpobneMy He yOaeTCs PEIUTh C IPOOaBIlOM, I BO3HUK
CIIOp m3-3a II000U OPYrou IIJIaTEXKHOU ollepanuu, BEl JOIKHEI
HeMe[OJIEHHO CBA3aThCA C HaMH, HO He I03[JHee, 4eM B TeueHue 13
MeCSIIEB C TOTO MOMEHTa, KakK Brl y3Hanu 0 HeIpaBOMEPHOU UK He
OOJI2KHBIM 00pa30M OCYUIECTBIIEHHOM IIJIATEXKHOM OIepalliu.

Korma Bel cooOIIIUTE HAM O TOM, YTO OCYIIECTBIEHHELIM IIJIAaTEXK HEe OBIN
aBTOPU3UPOBAH BaMu B COOTBETCTBUHU C HACTOAIMMU [IpaBuiiaMu, 4TO
Bul IpUHAIN BCe Pa3yMHBIE MEPHI [IJIS1 3alllUThHI IMYHBLIX JaHHBIX, YTO
Baillta KapTa HaXOOUTCs B 0€300aCHOCTH, YTO BEI HUKOMY HE
nepenaBsany PIN-KoO vy 3alliUTHRIE JaHHLIE ¥ YTO BBl He coBeplIaiu
HE3aKOHHBIX NEeUCTBUM, MHBI:

a) BepHEM BaM cymMMy HeIpaBOMEPHOTO IIjlaTeXka; U

0) BOCCTAHOBHUM OCTATOK CYETA Ha MOMEHT OCYIIECTBIEHUS
HEIIPaBOMEPHOTO IIjIaTezKa.

KpoMe BHIMIEYIOMSHYTHIX 00513aTE/ILCTB, MBI He OyJIeM HECTHU Iepef
BaMu HMKaKOU OPYroi OTBETCTBEHHOCTHU. B Tex ciydasx, Korma Bel
IIPea0CTaBUIM HEBEPHEIE MaHHLIE IOJIydaTesisi, Mbl HE HECEM
OTBETCTBEHHOCTB 3a HEOCYILECTBJIEHUE IIJIaTeXa UJIN 3a ero
OCYHIECTBJIEHNE HE MOJIZKHLEIM 00pa30M, HO MBI IIPUJIOKUM BCE YCUIIUS
OJIS TOTO, YTOOBI BEPHYTh CPEACTBA MIATEXKHOM Oepaliu, ¥ COO0IINM
Bac o pesynbTare.

Brl MoKeTe TpeboBaTh BEPHYTH JeHBI'M 3a OIepaliy, Kormaa:

e omepaliys He OblJIa aBTOPHU3NUPOBaHA B COOTBETCTBUMU C
HacTodAlmuMu IIpaBunamu;

e MBI HECEM OTBETCTBEHHOCTDH 3a OIIepPaInio, KOTOPYIO MBI HE
OCYWIECTBUIIN UJIN OCYILECTBUIIM HE OOJIKHBIM 00pa3oMm. B TakoMm
cliydae MBI BepHEM BaMm cpeqcTBa HEOCYIIEeCTBJIIEHHOU UJIU
OCYHIECTBIIEHHOM He OOJIXKHBIM 00pa30M MIaTEXKHOM OIlepallui U
BOCCTA@HOBHM OCTATOK CYETA Ha MOMEHT OCYILIECTBIIEHUS
HeIIpPaBOMEPHOTIO IIJlaTeka. MBI TakKXKe BepHEM BawMm: a) Bce
KOMUCCHOHHEIE COOPBI, KOTOPhIe BaM mpUMINIOCH 3aIljIaTUTh; 1 0)
BC€ IIPOLIEHTHI, KOTOPHLIe Bhl JOMKHELI 3aIl/IaTUTh 3a
HEOCYIIeCTBJIEHNE MJIaTEKHOU ONepalluy UJIU €€ OCYILeCTBIeHUE
He TOJI2KHBIM 00pa3oM.

e CyMMa 3apaHee aBTOPM3NPOBAaHHOU OIlepallii BO BPEMS €€
aBTOpHU3aluM He ObljIa YyKa3aHa TOYHO, U C Y4ETOM UCTOPUU
IJIaTeXXem KapThl 1 00CTOSTEILCTB OCYIIIECTBIEHUS Oepaluu
Oblla HeOOOCHOBAHHO CIIMCaHa CIUIIKOM OOJbIIas cyMMa. MEbI
BEPHEM BCIO CYMMY MJIaTEXKHOU OIlepalluu Uik 000CHyeM CBOM



OTKa3 3TO caeaThb. MBI BEPHEM CPECTBa UM YKaXXKeM IPUIYUHY
OTKa3sa 3TO caesaTh B TeueHue 10 pabouyux gHEU CO OHS
IIOIY4YEeHUS XKeJlaeMOU OOIIOIHUTEIbHOU nHpopMamnu. B
CIIOKHUBIIINXCSI 00CTOSITEJILCTBAX TPeOOBaHNE BEPHYTH CPEICcTBa
He OyIeT yoOBJIETBOPEHO, eCJIi CyMMa oIepalinu Obljia
IIpegyCMOTpeHa KaK MUHHMYM 3a 4 Hedenu 00 OHSA OoIepallui,
UM eciy TpeboBaHUe IIPEeObsABIEHO IO MPOMIeCTBUN 8 HeOeNnb C
MOMEHTAa CIIMCaHHus CYMMBI C Baliero cuera.

16. A 9TO IO MOBOAY 0€30IIAaCHOCTH?

Brl 00s13aHEBI CJIeAUTh 3a 0€30IMaCHOCTBIO CBOEH KapThl U MaHHBIX OJI
IIOOKJIIOUEHN, He pa3rialllaTh UX OPYTrUM JInllaM U He IO3BOJISTh
HUKOMY MMU I10JIb30BAThCsA. BBl JOMXKHEI XPaHUTh CBOU 3alllUTHHIE
OaHHBIE B TaHE; HUKOTOa He pPacKphiBauTe HUKOMY cBou PIN-kKoq umnm
3alIMTHBIE JaHHLIE U He XpaHuTe nHPopMaliuio o cBoéM PIN-kome
BMECTE CO CBOEU KapToi. 3allluTHhIE JaHHBIE BKIIOYAIOT B ce0s UMS
I10JIb30BaTEJIA U I1apo0Jib, UCIIOJIb3yEeMbI€e [IJIs OOKJII0YeHud K Baleu
YYETHOM 3aIIMCU UM JII000MYy OPYTroMy CauTy, Ha KOTOPOM XPaHUTCS
nHpopMalus o Bailein KapTe uinu c4eTte. MBI TakKKe peKOMEHAYeEM
PErynsipHO MIPOBEPSIThL OCTATOK Balltero cyeTa, MOOKIIOYUBIINCH K
YVYETHOU 3allMCH Ha HallleM CalTe MM CBSI3aBHINCH C LIeHTpoM

00CIYK1MBaHUS KIIMEHTOB.

17. 9YTOo gesaTh, €CJIH MOs IIaTE2KHasd KapTa «Visa»
ObLl/Ia yTepsiHa WIH YKpPadeHa, HiIHd HHPpopMaIus o
MOEM CUYETe CTajIa JOCTYIITHOH JPYrHuM JTHIaM?

Ecnu Baila kapTa Obljla yTepsiHa MU YKpageHa, mu0o Bul
rmogo3peBaeTe, 4To e€ PIN-KoO uiu 3aliuTHBIE JaHHLIE MOTJIM CTaTh
M3BECTHEI APYTOMY JIUITY, UJIX OPYTro€e JIMII0 MOTJIO HOJIYYUTh HOCTYH K
Barmre#r yu€THOU 3aIlicy, HEMEOJIEHHO CO00IHUTe HaM 00 3TOM,
II03BOHUB [0 TennedOoHY UK NOOKTIOUUBIINCE K CBOEM YUETHOU
3aIrcy. 3BOHKH OMJIa4YMBaIOTCS 10 CTAHOAPTHBEIM TapudaM CTPaHHI.
Hcrmonb30BaHUe KapThl He3aMeJINTEJIbHO CTaHEeT HEBO3MOXKHEBIM, a
Baiir cuet Oymet 3abmokKupoBaH. Ecnu mocie Toro, Kak Bel cooOmunmn
00 yTpaTe KapThl, Bel €€ Halnu, Bel y2kKe He cMOXKeTe eé
HCIIOJIb30BaTh. Pa3pexkbTe 3a0/I0KUPOBAHHYIO KapPTy IOII0JIaM Yepe3
I10JIe OJIsi IOONMNCH, MarHUTHYIO II0JIOCY U YHII.

Ecnu Bel oOpaTuTech K HaM C IPOChOOM 3TO caesaTh, IIPeJoCTaBUTe
MHAOPMAIIHIO U BHEIIIOJIHUTE MHEIE HEOOXOOMMEbIE NelCTBUS, MBI
IIPOBEIEM pacciiefoBaHNe KacaTeIbHO BCEX CIIOPHBIX OIlepaliii 1
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HeHaIexKalllero NCIoJIb30BaHus Balei KapThl UK CUETa.

Ecnu paccienoBaHue MMOKaXeT, YTO BBl aBTOpU3upPOBaJIld CIIOPHYIO
oIepalinio ujiau Beju cedsi HemoOPOCOBECTHO UIN OYEeHb HEOCTOPOXKHO
(HammpuMep, He yOeperam CBOIO KapTy, 3allluTHEIEe HaHHbIe unn PIN-Kox
1JIM He3aMeJINTeJIbHO He COOOMIIMIN HaM O TOM, YTO KapTa YTepsHa
1IN YKpPaJeHa, UJIN O HeCAaHKIIMOHNPOBAHHOM HCIIOJIb30BAaHUM KaPThI
1JIM CYE€Ta), MBI He BepHEM BaMm cymMMmy omepanuu, U Bel OymeTe HECTH
IIOJIHYIO OTBETCTBEHHOCTh 3a BCe YOBITKM, IOHECEHHLIE B pe3yIbTaTe
HEeCaHKIIMOHUPOBAHHOI'O MCIIOJIb30BaHUS KapThl UJIU CUETA.

Ecnu paccrnemoBaHue MMOKaXKeT, 4TO Bul He Benu cebs
HeIoOpPOCOBECTHO MIN OYEHb HEOCTOPOXKHO, Bamim MmakcuMaibHBIE
M30epP2KKH NI OTBETCTBEHHOCTD Ieped HaMM 3a JTI00YI0
HeIpaBOMEPHYIO oIlepanuio OyoyT orpaHU4YeHbl cCyMMOUM B 50 eBpo, U
MBI BepHEM BaM cpefacTBa olepaliyi B KpaTdaullikie BO3MOXKHBIE
CPOKHU, HO He ITo3OHee KOHIIa paboyero gHS, CIEOyIOIIero 3a JHEM
IIoJIydeHus Baliero yBegoMiieHUs.

18. MoxeTte 1u Bbl 3a0/I0KHpPOBaTh onepamnuio oe3
MOEro corjiacusi?

MbI MO2KeM OTKa3aTh B OCYIIECTBIEHUHN OIIePAIluM B CIIEAYIONINX
cay4asix:

® eC/IM y HaC €CTh BECKHE OCHOBAHUS COMHEBATHCS B COXPAaHHOCTH
Bamiei KapThl M CYE€Ta UM IIOJO03peBaTh, YTO Ballla KapTa uin
CUET UCIONIBb3YIOTCS HEIIPaBOMEPHO UJIU B HE3AaKOHHBIX LIEIAX;

® eCJId BO BpeMs omepalinu Ha Bamiem cueTy He OyOeT JOCTAaTOYHO
CPEeOCTB [OJisi MOKPHITUS CyYMMBI OII€Palluy U YIJIAThI JTI00BIX
IIPUMEHSIeMBIX KOMHUCCUOHHBIX COOPOB;

e eciM Ha BalleMm cueTy OTpUILlaTEJIbHBIA OCTaTOK;
€CJIM Y HaC eCTh OCHOBAHUS I10jIaraTh, YTO BEI, MONIB3ysICh KapTOu
UJIM CYETOM, He coOIIofaeTe JaHHble [TpaBuia;

® eCJIM MBI IOJIaraeM, 4TO OIlepalus SIBJISETCS IOOO3PUTEIbHOU
WJIU HeIIpaBOMEPHOU (HalpuMep, eCJIU Mbl CUUTaeM, 4TO
omepanus OCYIIeCTBIISETCS B HE3aKOHHBIX IIeJISX); UJIU

® 113-3a OHMIMOOK U IIOJIOMOK (MeXaHMYEeCKHUX WJIU UHBIX), a TaK¥XKe U3-
3a OTKa3a IIPOOaBIIOB, IJIATEXKHBIX IIAaPTHEPOB HUJIN IIJIATEXKHBIX
cucteM (Takux, Kak «Visa», «SEPA», «BACS», «CHAPS» u ap.)
oOpabaTeIBaTh OIlepaIuio.

B cnydyae oTKa3a B OCYUIECTBJIEHHUHU OIEepalluy MBI He3aMeIJINTEIbHO
cooOIIMM BaM 00 3TOM, €CJIM TOJIBKO IIPAaBOBEIE aKThl, Ha OCHOBAHUU



KOTOPHBIX 3TO OBLINIO COEJIaHO, He 3allpelllaloT pas3rilallaTh TPUYUHEL
OTKa3a B OCYIIIECTBIIEHUU OIlepaliii. Bel MOXKeTe UCIIPAaBUTh TI00YIO0
rHGOpPMaIINio, KOTOPOM MBI paclojlaraeM M KOTopasi MOrjia IIOCITyKHUTh
IIPUYMHOM [IJIT OTKa3a B OCYIIECTBJIEHUHU Ollepallii, CBSI3aBIINCEH C

L[eHT pOM 00c V2KUBAHUWA KITMEHTOB.

Tak>ke KapTa MOXKeT ObITh 3a0JIOKMPOBaHa Ha IMOCTOSIHHOM OCHOBE M
aHHYJIMPOBaHa, eC/Iu B OaHKOMAaTe MJIM B TOPTroBOl TO4YKe BLI BBemeTe
HeBepHbIU PIN-kKOO 3 (Tpm) pa3a moapsm.

MB&I MOKEeM ITPUOCTAaHOBUTH MCIIOIb30BaHUE KapPThI IO BaXKHBIM
npu4yruHaMm (0OOHOBJIEHHE MM TEXHUYECKOe OOCIyKHMBaHNE, 3aMeHa
IIPOrPaMMHOT0 o0ecriedyeHus u T.I.).

19. Mory jIu s1 aHHY/IHPOBAaTh CBOM CYET H
IUIaTEe2KHYI0 KapTy «Visa»?

BrI MeeTe IIpaBO aHHY/JINPOBATh CBOM CUET U KAPTy B TeueHue 14
OHEHN CO OHS OTKPBITUS cUyeTa 0e3 KakKux-nubo mrpadHBIX CaHKIUK. B
TAaKOM CJIy4yae Mbl BepHEM BaM BCe CBI3aHHBIE C BEIJauyey KapThl
cOOpHl. B cmyyae Hamux n3Oep2KeK B pe3yJbTaTe 3aKal3a KapThl Ha
Bailmie uMs MBI MO2K€EM COucaTh C Bamiero cuéra miaarty 3a
aHHYJIMPOBaHUE KapThl. BBl TaKXKe MOXKEeTe aHHYJIMPOBaTh CBOIO KapTy
I10 IpolIlecTBUM 14-0HEBHOT'O CpOKa, 0OpaTUBIINCH B LIeHTD
00CITyKMBAaHUS KINEHTOB, U CAMOCTOSITEJIbHO B MOOUJILHOM
IIPUJIOKEHUU UJIM Ha CalTe - B 9TUX ClIy4dasiX BaM mpuaeTcs 3amIaTUTh
KOMUCCHUOHHEIM COOP, YKa3aHHLIM B Tabnuile «Tapudbl ¥ TUMUTHI»
(nyHKT 33). AHHYINPOBaB KapTy, He00X0OUMO pa3pe3aTh €€ MMomojiaM
yepes MoJjie OJisd MOAMINCH, MarHUTHYIO IIOJIOCY U YHII.

Bce cOophl OyayT pacipeneneHbl 0 paCTOPXKEeHUs I0oroBopa, a Bce
3apaHee yIjladyeHHEIe COOPHI OyIyT BO3MEIaThCs IIPOHIOPIUOHATIBHO. Y
Bac HeT npaBa Ha BO3BPAT CPEJCTB, €CJIM omepalius Onljia
IIOOTBEPKOEHA UITHU XKOET IIOOTBEPKIOEHHUS, UJIX €CII1 COOPHI 3a
HCIIOJIb30BaHKe KApPThl UJIK cYE€Ta ObLIM yIIJIaueHHBl 1O aHHYIUPOBAHUS
IV UCTEeYEHUsI CPOKA OeMCTBUS KapPTHI UJIN CUETA.

20. MoxeT 11 MOU CUET IIJIaTEXKHOU KapThI «Visa» OBITH
aHHYJIMPOBaH?

M&I MOK€eM aHHYJINPOBATh Balll CYET M PAaCTOPrHYTh HACTOSIINNI
OOTOBOP, yBemoMuB Bac 00 9TOM He IMo3gHee, YeM 3a ABa Mecsdlia.
B0o3MOXKHBIE IPUYNHLI aHHYJIUPOBAHUS:
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HCTEKaeT CPOK OeNCTBUSA NaHHOI'0 JOroBOpa uiau Balllel KapThl;
Bbl HapylitaeTe BaXKHbIE [I0JIOKEHUS TaHHOTO JOTr0OBOpa UJId
PEryiaspHO HapylllaeTe JOTOBOP U CBOEBPEMEHHO HE UCIIPaBIIsAETE
CUTYalUIO;

e Baiuu geucTBUS CO3OAl0T YIPO3y OJIS HAIIUX COTPYOHUKOB UJIU
IIpeacTaBUTEJIe; UIIU

e Brl He nnatuTe TpebyeMble KOMHCCUOHHEBIE COOPHI U HE
IIOIIOJIHSIEETE CUET, KOTrda ero OCTaTOK OTPUIIaTEIbHBIM.

MEI TaKKe MOXK€eM HeMe[JIEHHO aHHYJIMPOBaTh Ballly KapTy Uiu
3a010KHMpoBaTh Bami cueT, ecnu:

® y HaC eCTb IIOLO3PEeHUs, 4TO Balta KapTa UJIu CYET UCIIOJIb3YIOTCA
HECaHKIIUOHWPOBaHHO UM AJIs MOIIEHHUYECTBa;
B IPYTUX CBSI3@aHHBIX C 0€30IMaCHOCTBIO CIIyYasX;
MBI 00513aHBI 9TO CHOEeIaTh B COOTBETCTBUHU C TPeOOBaHUSIMU
IIPaBOBBIX aKTOB;

e Brl He 3amtaTuTte TpebyeMble KOMUCCUOHHBIE COOPHL UJIN HE
IIONIOJIHUTE CYET, KOTa €ro OCTaTOK OTpULlaTe IbHBINU; UJIU

® y 3TUX AEUCTBUU €CTh MHBLIE IPUYUHBI Ha OCHOBaAHUM 3aKOHAa UJIU
OO1ero goroBopa Ha OKa3aHue MIaTEXKHBIX YCIIYT.

M5l TaKKe MOKEeM OTPaHUYHUTh OOCTYII K Ballterr KapTe U / UJIU CUETY,
€CJII MBI CYMTAaeM, UYTO OHM MOTYT OBITh MCIIOJIb30BAHKI [IJISI OTMBIBAHU S
OeHer uiu (UMHaHCUPOBAHUS TEPPOPH3Ma, MOIIEHHNYECTBA WU
OPYTOM MPECTYIHOM AesITeIbHOCTH. Eciu MBI OyeM BBIHY2KIEHBI
IIPEOIIPUHSATh TaKHe OeMCTBUS, MBI (II0 BO3MOXKHOCTH) cooOmuM BaMm o
IIPpUYMHAX HaIIlero PelleHns, €CJIN TOJIBKO 3TO He 3allPeIleHO0
ITPABOBLEIMU aKTaMH, Ha OCHOBAHHUU KOTOPHIX OHO OBLIJIO IIPUHSTO.

B atux obcTosgTenbcTBax BaM HeoOX0OuMO COOOIIIUTEL HAM O
OaJIbHEUIINX OelCTBUSIX C OCTAaTKOM cueTa. CoenaTh 9TO BBl DOJIZKHEI B
TedeHre 3 MecCsdleB CO OHS IMOJIydeHUsI YBeOOMJIEHUS O TOM, 4TO Bar
CYET OBIJT aHHYJIMPOBAH.

21. Mory n1u si BEpHYTHh JeHbI'H, KOTOPbIE 51 IepeBe’l
Ha CBOH CYET?

YT0o0OBI Ha BallleM c4eTy He OCTaIoChk CPedCcTB, Bel MoxkeTe
PaCIJIaTUTLCS MMHU, CHSITh UX M3 OaHKOMaTa HUJIU IIepeBecTy UX Ha
opyrou cuet. KomuccuouHble COOPHI YKa3aHbl B Tabnuile «Tapudsl u
JIUMUTHI» (IIYHKT 33).



Ipyro# crioco6 - cBsI3aThCs C LIeHTpoM 0OCIyKMBAHUS KJINEHTOB U
HaOnCcaTh 3asiBJIeHHE C MPOChOOM BEPHYTh HaxXoOsdMmiuecs Ha Baiem
CYeTy CpPedCcTBa, COOOMINB O TOM, UYTO Bl YHUUTOXKUIIU CBOIO KapTy,
pa3pes3aB e€. MuI OecmaTHO ImepeBeneM BaMm ocTaBimecs Ha CUETy
OEeHbI'Y, Pa3Be 4YTO:

e Brl HacTamBaeTe Ha BHIIIJIATE [0 PACTOPKEHUS HACTOSIIIETO
OOTOBOPA MJIM UCTEUYEHUS CPOKa ero OelCTBUS;

e BEI pacTOpPriu JaHHBIM JOTOBOP A0 YCTAHOBIEHHOTO CPOKa ero
PACTOPKEHUS UIH [0 UCTEUYEHHUS CPOKa €Tro NeMCTBUS; UIIU

e BEI IpoCUTE BHILJIATUTH CPECTBA I10 IIPOIIeCTBUM O0jlee 4yeM
OIOHOT'O rofla C MOMEHTAa PAacTOPKEHUS HAaCTOSIIETr0o OOoTroBOpa Uiun
MCTEeYEeHUsI CPOKa ero NeiCTBUSI.

B yKa3aHHBIX CcIy4assXx OygeT B3UMaThCs HONOITHUTETbHBIN
KOMUCCHUOHHEIM cO0op (cM. Tabnuily «Tapudsl ¥ TUMUTE», IIYHKT 33).
Bo Bcex oCcTanbHBIX CIIydasxX OOIIOJIHUTEIbHEIN KOMUCCHUOHHEIN COOP 3a
BLITIJIQTY 9JIEKTPOHHBIX JeHETr He B3UMaeTCs. B ciiydae BBIIIATHI
3JIEKTPOHHBIX JeHer Brl maTuTe CTaHOapTHYI0 KOMUCCHUIO 3a IIePEeBOL
1IN CHSTHE CPEOCTB, KOTOPas 3aBUCUT OT BEIOpaHHOTO Bamu criocoba
IIepeBoa U / NI CHATUS 3JIEKTPOHHBIX JEHET.

[TpuMeHSI0TCS CTaHOapPTHBIE KOMUCCUOHHEIE COOPHI Paysera 3a
IIEPEBOM U / UJIU CHATHUE CPENCTB.

M=u1 He BepHEM BaM cpencTBa, KOTOpEIe ObIU Ha BatieM cueTy, eciu C
TaKOM IMPOCh00# BEl 00paTUINCh K HaM I10 ITPOHIEeCTBUM 0O0Jjiee IeCTU
JIeT C MOMEHTa PaCTOPKEHUS HJaHHOI'O NOroBOpa UJIM UCTEeYEeHUs CpOoKa
ero OeuCTBUA.

Bce cpencTBa OynoyT BO3BpallleHEl B €BPO Ha YKa3aHHBIM BaMmu
0aHKOBCKUM cUue€T. MBI OCTaBIsieM 3a co00Ii mIpaBo Iepeq IIepeBoioM
CPeICTB Ha CUYET MoTpeboBaTh, YTOOR BhI IMOOTBEPONIIN, YTO OH
nmpuHagiaexuT BaMm. YToOBI MBI MOTJIU BBIIIOJIHSATEL CBOU IOPUONYUYECKUE
00s13aTeNnbCTBa, IPeXkKe, UYeM BHIIIOJIHUATL Balry mpock0y 0 BO3BpaTe
CpencTBa, Mbl MO2KEM IIONIPOCUTH Bac mpegocTaBuUTh HaM
onpegeneHHyI0 nHopMalinioo (HanpuMep, YIOCTOBEPSIOIINE JIUNYHOCTD
OOKYMEHTHI). Eciu MBI HEe CMO2KeM IIepeBeCTU CPeCcTBa Ha YKa3aHHBIN
BaMmu cyeT 1o He3aBUCSUIMM OT Hac IpuYMHAM, Mbl HEMeOJIeHHO
coobmuM Bam 006 aToM. 3aTeM MBI monpocuM Bac yKa3aTh OPYyrou CUET
I IPEOOCTaBUTh OJOIIOTHUTENbHYIO HHPOPMAIINI0, HEOOXOOUMYIO O
BO3BpaTa CpPencTB (OCYIIECTBJIEHUS [IepeBoaa).

B nyHKTe 28 onucaHbl 00CTOSATENBCTBA, IPU KOTOPHIX MBI HE
BO3BpalllaeM CpPe[CTBa.



22. JeHbI'H Ha MOEM CUYETe IUIaTE2KHOM KapThI «Visa»
3alIHUIIIeHbI TaK XXe, KaK Ha MOeéM 0OaHKOBCKOM cueTe?

CuéT u nmpuBsi3aHHAs K HEMY KapTa SIBJISIOTCS IPOOYKTaMM
3JIEKTPOHHEBIX JEeHEeT, U XO0TsS HaA30p 3a Halllen OesTeJIbHOCTHIO
ocyliecTBinsgeT baHk JIUTBEI, OHM He 3aluiieHsl POHOOM CTpaxOBaHUA
BKIafoB JIuTBEl. HUKaKO! Opyrol NporpaMMbl KOMII€HCAIIUd YOBITKOB,
CBSI3aHHBIX CO CYETOM M IIPUBSA3aHHOM K HEMY KapTou, HeT. OTHAKO MBI
rapaHTHPyeM, YTO BCe IMoIydYeHHble BaMu cpencTBa OyOyT XpaHUTBLCS
Ha OTOEIbHOM CUYETEe, YTOOBI B ClIy4Yae Hallled HelJIaTEXeCIOCOOHOCTHU
Baiu cpencTBa OBIIM 3aIUINEHBI OT IIPETEH3UU CO CTOPOHEI HAIINX
KPEeOuTOPOB.

23. Kak mogarh XKaao0y?

Ecnu BbI HEJOBOJIBHEL CBOEM KAapPTOU MUJIM CUHETOM, UJIM TEM, KaK OHU
00CTy2KMBaIOTCsI, BBl MOXKeTe CBsI3aThCs C HAIIUM LleHTpoM
0o0CITy>KMBaHHUS KIUEHTOB, U MBI paccMoTpuM Bariry cutyanuio. Bece
Baiu xkano0bsl OygyT pacCCMOTPEHBI OBICTPO U JOOPOCOBECTHO.

MEeI mocTapaeMcs ITOOPOOHO OTBETUTH Ha 2Kato0y M0 311eKTPOHHOMU
rmoute. ITomyuyuB Baiiry skamno0y, Mbl OTBETUM B TedeHHue 15 pabouux
nHeu. Eciiu gaTh OTBET B TeYEeHUE 3asIBJIEHHOI'O CPOKAa HEBO3MOXKHO,
BamMm OygeT HampaBileH MPOMEXKYTOYHBIM OTBET, a IIOJIHLIU OTBET OyHOeT
IIPeOOCTaBlIeH B TedyeHue 35 pabouux OHEH.

Ecnu Bac Kak moTpeOuTens He YCTPOUT NPUHATOE HaMU penieHue, Bol
BIIPaBe 0OpaTUTHLCS B pacCMaTpUBaIOIIee XKalo0Okl ITOTpeduTenen
yupexknaeHue (bauk JIuTBHI), HanncaB 3asBIeHNE B CBOOOOHOU (hopMe U
oTpaBuB ero Cayxk0e Mo Hag30pPy 110 YKa3aHHOMY Ha €€ cauTe

azgpecy.
24. Y10 genlarhb, €CJIH MOH OJaHHbIE€ H3MEHH/IHUCH?

OO0 usmeHneHum Balero nMenwu, haMuInM, agpeca, HoMepa TenedoHa
I afpeca 9JIeKTPOHHOM ITOYTH Bl HOIKHBI COOOIUTL HaM KakK
MOZKHO CKopee. Ecnu HaMm nmoTpeOyeTcsi cBsI3aThCs ¢ Bamu 1o
KacarolnuMcs Baiiero cuéra BomrpocaM, MBI OyieM MCIIOIb30BaTh
II0CJIeOHME IMIPpeaocTaB/IeHHbIe BaMu KOHTaKTHEIE JaHHBIE. Bee
OTIIpaBJIeHHBIE BaM 3/1eKTPOHHBIE ITHUCbMa Ui SMS-coo0lIiieHue OygyT
CYUTATHCS JOCTABJIEHHBIMU CPa3y MOCJIe UX OTIPaBKU. MuI He OymeM
HECTH OTBETCTBEHHOCTH 3a TO, UYTO HHPOopMaluda 0o Bac He goilina,
ecnu Bel He cooO1uayu HaM 00 n3MeHeHNH Bamimx gaHHBIX.



25. Kak o0pabarsiBalOTCsi MOM JIMYHBbIE TaHHBIE?

Mzt1 oOpabaTeiBaenM Balliy MuYHBIE JaHHBIE, UCIOJIb3YS UX B IIEIIX
OTKPBITHS, aOMUHUCTPUPOBAHUSA U yIpaBiaeHus Bamum cu€étoM. Ber
COTJIaCHBI C T€M, YTOOBI MBI UMEIH OOCTYH K IH000M IPEeaoCTaBIIeMOU
Bamu nHdopMaliiy, a TakxKe MOTTIU €€ oOpadaThiBaTh U XPAHUTD O
OKa3aHMus BaM mnaTEeKHBIX YCIIYT U BBIIIOJIHEHUS UHBIX YCJIOBUM
maHHOTro goroBopa. Eciu Bul XoTHUTeE IONy4duTh 00J1ee MogpoOHYI0O
MHGOPMAIIMIO O TOM, KakK MBI OyameM oOpaOaTreiBaTh Bamiu Tu4HBEIE
OaHHBIE, 03HAKOMBTECH C Halllel IToMuTHUKOM 3allluThl JaHHBIX.
OTo3BaTh CBOE corjlacue Ha 00pabOTKy 9THUX HaHHBIX BEI MOXKeTe,
3aKPEIB CUET.

26. MoryT 1u naHHble IIpaBujIa MeHATHCA?

MbI MO2KeM BHOCUTH U3MeHEeHUs B MaHHBIe [IpaBuia, yBegoMuB Bac 00
3TOM II0 3JIEKTPOHHOM MOYTEe WX MHBIMU 3apaHee COrjIaCOBAaHHLIMU
crmocobaMu He MeHee 4eM 3a 2 MesiCclia [0 BCTYIIJIEHUS
COOTBETCTBYIOIINX N3MEHEHUN B cuily. Eciiu Bl He coriacHH C
N3MEeHeHUsSIMHU, BbI JOIXKHBI COOOMIUTE HAaM 00 3TOM OO0 UX BCTYIIJIEHUS
B cuny. B TakoM ciydae MBI HEMeJIEHHO 3aKpoeM Bami cuer u
OecImIaTHO BHIIJIATUM BaM ocTaBHIIMecs Ha HEM CPeOCTBa.

ITocnenuioio Bepcuio [IpaBui, a TakkKe JII00ObIe YBEIOMIIEHHUS O
Oymyniux n3MeHeHusX Bul Bcerga MokKeTe HaliTH Ha HallleM cauTe.
YT0OB CBOEBPEMEHHO ITONyYaTh HHPOPMAILNIO 00 n3MeHeHUIX, Bam
ClIedyeT PEeryaspHO 3aXOOUTh Ha HAIll CAalT U B CBOIO YYETHYIO 3alUCh.

27. B KakKuXx ciIy4asiX IIaTe>KHasi KapTa «Visa» U cUeT
MOTI'YyT He padoTarsb?

HMHorma KapTa UM CYET MOTYT He paboTaTh (HampuMmep, u3-3a paboT
II0 TEXHUYECKOMY OOCIYKMBAHUIO CUCTEMEI). B Takux ciy4dasax Brl He
CMOXKeTe:

a) MCIOJIb30BaTh KAPTY OJISI OIJIAThl IIOKYIIOK WJIM CHATHUS HAJIMYHBIX U3
OaHKOMATOB U / U

0) mony4YuTh HHPOPMAIINIO O CPe[icCTBax Ha BamieMm cuety u / unm
IIOCJIETHUX OIlePalusX.

KpomMme TOro, Kak 1 B cjIy4yae C OPpYTUMH IIJIaTEXXKHBIMU KapTaMU, MBI He
MOKEeM rapaHTHUPOBATh, YTO MPOIOABeIl IPpUMeT Bally KapTy UIH YTO
MBI IOATBEPAUM Bce Barim omepanui. TO MOXKET CIIyYUTHCS U3-3a
CHUCTEMHOM OINOKM, II0 He3aBUCSIIIHUM OT HaC IPUUYMHAM, B CBSI3H C



IIPABOBBLIMU HJIN PETYJISTUBHLIMHU TPEOOBaAaHUSIMMU, a TaKXKe HN3-3a
BPEMEHHOM OJIOKUPOBKH, OTPAaHUYEHUS UJIKM 3aKPLITUA Barliero cuera
1JIM OTKa3a 3aMEHHUTDh €T0 B COOTBETCTBUU C HacTosAmuMu [IpaBumaMu.

28. Haimra oTBeTCTBEHHOCTD

Ecnu MBI 6€30CHOBATENILHO CIMCAJIN CPecTBa C Baliero cuéra, MbI
00s13yeMcCsi BEPHYTh uX. ECJii BIIOCTIEACTBUY BREISICHUTCS, YTO B
OEeMCTBUTEILHOCTHU BO3BpalllEHHAsi CyMMa Onljia cirucaHa 000CHOBAHHO,
MBI MOJKEM CIMCaTh €€ ¢ Bariero cyéra u B35Th 3a 9TO KOMHUCCHIO.
Ecnu Ha BarieMm cueTy OymeT HEOJOCTAaTOYHO CPENCTB, BbI MOIKHEI
OymeTe HEMeOJIEHHO BEPHYTh HaM COOTBETCTBYIOIIYIO CYMMY II0
HalleMy TpeOOBaHMUIO.

Ecnu He3aKOHHEBIE ollepaliii OyOyT OCYIIeCTBIEHHI II0CJIe TOT0, KaK Bl
coOoOII1IM HaM 00 yTepe, Kpaxke, IIop4e UM HeCAHKIIMOHUPOBAHHOM
HCIIOJIb30BaHUH Balliey KapThl UM CUETA, W IIPU 9TOM BEI He
COBEPIININ HUKAKUX IPOTUBONPABHBIX TEeHUCTBUM 1 He HaPYIIHNIN
HacTosue [IpaBuia, OTBETCTBEHHOCTD 3a 9TU onepanuu OymeT
jieXkaTh Ha Hac.

MBI He HeCEéM OTBETCTBEHHOCTD:

3a OTKa3 MIpojaBlla IPUHSTH Balry KapTy;

e 3a m00ble COOM ITPY OKa3aHUU IIPEOCTaBIsI€EMbBIX HAMU UIU
TPETBUMHU TUIaMM, KOTOPHIX MBI IIPUBJIEKAEM [JIS BHIIIOJTHEHUA
cBOUX 0053aTENbCTB, YCIYT;
3a OTKa3 B OCYILIECTBIIEHUM OIlEepaIuy;
3a aHHY/IUPOBaHME UJIM OTOKUPOBKY Ballleil KapThl UIU CUETA;
3a yOBITKM, BOSHUKIIIME B Pe3yJIbTaTe OTCYTCTBUS I10 IPUYUHE
HEI0JIaJOK BO3MOKHOCTH II0JIb30BaThCs KapTOU UJIU
IIOOKJTIOYUTHCS K CBOEMY CUETY;

e 33 J1I00bIe IPSIMbI€ UM KOCBEHHBIE YOBITKY WU yIIepO (BKIO4Yas
IIOTEPIO MOXOOO0B, PEIlyTallul, PACIIOIOXKEHHUSI, BO3MOXKHOCTEN UJIU
OXKHOaeMbIX HaKOIIJIEHNH), KOTOpble BBl MOoXKeTe OHECTH B
pe3ynbTaTe UCIOJIb30BAaHUS NN OTCYTCTBUS BO3MOIXKHOCTH
II0JIb30BAThCS CBOEM KapToli, MOOMJIbHBEIM IIPUJIOKEHNEM, CaliTOM
UM CYETOM, a TaKXKe M3-3a UCIOIb30BaHUs Ballleil KapThl UIN
CYé€Ta TPETbUMHU JIMIlaMU (ECIU MHOE He IMMPEeOyCMOTPEHO
3aKOHOM);

® 33 KauecCcTBO, 0€30MacHOCTD, JIETaJIbHOCTh M BCE OCTAJIbHOE, UTO
KacaeTcs IIPpuoOpPETEHHBIX C UCITIOIb30BaHUEM Baillielr KapThl
TOBApPOB WJIU YCIIYT; U

e 3a m00ble HeOpAWHAaPHLIE UJIM HepeOBUAeHHbIE 00CTOSITENbCTBA,



KOTOPHBIE OT HAaC HE 3dBUCHT.

Oxka3zwIBas ycinyru SMS-uHGOPMUPOBaHUs, Mbl HE HECEM
OTBETCTBEHHOCTH 3a 3ama3dblBalollrie, HeOOoCTaBJIEeHHbIE UJIU
IIPOMaBIIIre COOOIIEeHUsI, a TaKXKe 3a NpPo0IeMbl HOoCTyna (CBsI3aHHBIE C
TEXHUYECKUMU, KOMIbIOTEPHBIMY, MHTEPHETHEIMHU, Te€Ie(OHHBIMHY,
KaOelIbHBIMU UM 9JIEKTPOHHLEIMHI HEIIOJIaJKaMU, a TaK¥xkKe CO CO0sIMHU B
paboTe 000pymoBaHUS, IIPOTPAMMHOI0 00ecIieueHusI, CPEeCTB CBSI3U U
rnepegayu nHoOpMallii UiIn caliTa U TOMY ITOOOOHBIE ITPOOJIEMEI),
KOTOpPbI€ MOTYT IIOMeEIIaTh MOJIb30BAaThCSA yCciayraMu SMS-
MH(POPMUPOBAHUSI.

Hu ogHO 13 moIoKeHUM HacTosAmux ITpaBuil He ocBOOOKaeT OT
OTBETCTBEHHOCTH 3a CMEPTh UJIK TeJIECHBIE ITOBPEXKOEHUS I10
HEOCTOPOXKHOCTH U B pe3ybTaTe MOIIIEHHNYeCTBa UIIN
IIpedHaMepPEeHHOT0 BBeIeHUs B 3a0/IyKIeHue, a TakKXKe OT JII000u
YCTaHOBJIEHHOM 3aKOHOM OTBETCTBEHHOCTH, KOTOPas He MOXKET OLITh
HMCKJII0OYEeHa UM U3MEHEeHa 10 COTJIalleHnI0 CTOPOH.

29. Kakue ¢ MeHsI MOI'YT B3UMaThCsI KOMUCCHOHHbIE
CcOOpBI (KpoMe YyKa3aHHBIX B TyHKTe 33)?

MB&I MOKEeM B3UMATh IJIaTy 3a 000CHOBAHHBIE PACXOObl Ha OJIOKMPOBKY
Bamieii KapThl MK CYETA M BO3BPAT BCEX CBsI3aHHLIX C Bamieu
IIJIaTEXKHOU OesTeIbHOCTBhIO CPECTB, Korga Brr:

® ICIOJIb3yeTe KapTy UJIU CUET OJIS OCYUIECTBJIEHUS HE3aKOHHOU
OesiTeJIbHOCTH;

® II0JIb3yEeTECh KapTOH MJIM CUETOM, He cOOIIomasi maHHbIe [IpaBuia;
1Z8)0%1

e BeJu ce0sl KpaliHe HEOCMOTPUTENbHO (HallpuMep, He clIegoBasii
PEKOMEHIAIINsIM, KacaloIuMcs 0e30I1acHOCTU KapThl uian PIN-
KOJla, UJIM HEMEJIEHHO He COOOIMuIn HaM 00 yTepe, Kpaxke HUu
M CIIOJIb30BaHUU Balieu KapThl TPETHUM JIMIIOM, UJIX O TOM, YUTO
0e30macHOCTh Bailllero cuéTa HaXOOUTCS II0T YTPO30H).

B aTux 00CTOSAATENBCTBAX MBI HE BO3BpalllaeM OIlepallMOHHEIE CPEOCTBA
11 OCTaBJIIeM 3a CO0O0M IIpaBO CIIMcaTh C Barlero cueta 000CHOBaHHBIE
pacxonbl Ha OJIOKMPOBKY Baillieil KapThl UJIM CUETA U BO3BPAT BCEX
CBsI3aHHBIX C BaIlleu ninaTexKHoM OesaTelIbHOCThIO CPEICTB.

Ecnu Bel He UCIIONIB30BaJIM CBOIO KapTy UJIM CUET [OJIs OCYILEeCTBIIEHUS
He3aKOHHOU OesATeJIbHOCTH, Beu ce0si OCMOTPUTEIILHO U COOTIomanu
maHHble [IpaBuia, MakCcuMasabHasa CyMMa, KOTOPYO BaM, BO3MOXKHO,



IIPUOETCH 3allJIaTUTh 3a HECAaHKIIMOHUPOBaHHEIE OIlepalivHy,
OCYILIECTBJIEHHLIE C UCIIOIb30BaHUEM IIOTEPSIHHON UIN YKPaJgeHHOMU
KapThl MJIM OJAaHHLIX OO TOTO, KakK Bel cooOmIunu HaM 00 3TOM,
cocTtaBiseT 50 eBpo.

Kpome TOro, Mel MOXXEM B3UMaTh C Bac JOOITHUTENIBHYIO KOMUCCHIO 3a
BLIHY2K[I€HHOE OCYIIECTBII€HHNE MJIaTeKel UIN HCIIPaBjieHue OMIn0OoK,
OOIIYIIIeHHBIX 110 Barlrieir BuHe unu B pe3yJibTaTe Baiiero 6e3melcTBusI,
BPYYHYVIO.

30. Mory 1M s1 pa3pelIuTh JOCTYII IIOCTaBIIUKaM
YCJIyT TPEeTheH CTOPOHBI?

Bel MOXKeTe ITPedoCTaBUTh ABJISIOIIUMCS O0OBEKTOM PETYINPOBaAHUA
IIOCTaBIIMKaM YCIIyTr TpeTber CTOPOHEHI (ITYTC) (BKIr04Yasi mOCTaAaBIINKOB
yCcnyr usBelleHus o coctossauu cueta (ITYUCC) u nocTaBUIUKOB yCIIyT
vHULMKHpoBaHusd niatexen (ITYUII)) goctyn K Bamemy cueTy s
OCYILIECTBIEHUS IIaTeKel U NonydeHusa napopManuu o bamaHce
CYETa UM OCYILECTBIEHHBIX OepalusiX.

[Ipexpe yeMm npepoctaBuTh [IYTC gocTym K cCBOeMy CUYETY, Bul
OOJIKHHEIL:

a) yoegutbcs B ToM, uTo ITYTC Hapgmexanium o0pa3oM yIIOJTHOMOYEH U
obafaeT BceMH HEOOXOOMMBIMH Pa3pPEelIeHUusIMH OT PEryIuPYIOIIUX
OpPraHoB ;

0) TpoBepuTh, KaKOM YPOBEHb OOCTYyIIa Bel mpemocTaBisieTe, Kak OymeT
HCIIONIb30BaThC Bamr CY4ET m B KaKOM 00bEMe Baiu gaHHbIe OyOyT
repenaBaThbCsa TPETHUM JIUIlaM; U

B) O3HAKOMMTLCSI CO CBOMMH IIpaBaMU 1 00s13aHHOCTSIMHU B
COOTBeTCTBUM C moroBopoM c I[TYTC, ocobeHHO C ITpaBOM OT3hIBa
COrjIacus Ha OOCTYII K CBOEMY CUETY.

Mu1 MmoxkeM oTKa3aTh [IYTC B gocTyne K BallleMmy CYETY, eCliu y Hac
€CTb COMHEHUS B IIPaBOMEPHOCTHU JOCTyIIa K HEMY U €r0
HUCIIOJIb30BaHU.

MEI He SIBISIEMCS CTOPOHOM KaKux-nubo Bammx cornaimnenuii ¢ ITYTC u
HEe HECEM 3a HMX HUKAKOM OTBETCTBEHHOCTHU. B COOTBETCTBUU CO BCEMU
Bamvmu ripaBaMu Ha BO3BpaT CPEACTB Ha OCHOBAHUM HACTOSAIIUX
IIpaBu, MBI HE HECEM OTBETCTBEHHOCTH 3a:

a) Kakue-mu0o yOBITKY, CBSI3aHHLIE C mpuBnedeHueM [TYTC u
3aKJIIOYEHUEM C HUM COTJIAIEHUA; U



0) Kakue-nmuoo gerictBud [TYTC mo nmproCcTaHOBIEHUIO TN
IIpeKpallleHuIo0 OKa3aHusa BaMm ero yciayr u CBsi3aHHBIE C 9TUM YOBITKH.

31. Mory /i1 {1 IePejIoOKUTh CBOHU IIPpaBa UIH
00513aHHOCTH B COOTBETCTBHH C HACTOSAIIHMHA
IIpaBujIaMu Ha OPYyrHUX JIMIL?

Bel He MOXKeTe IMePeIoKUTh CBOU IpaBa UIU 00513aHHOCTHU B
COOTBETCTBUM C HACTOSAIIMMU [IpaBunamMu Ha Opyroe nuio 6e3
IIpeaBapPUTEILHOIO MHCbMEHHOTO COTJIaCUs C Halllell CTOPOHBI. MEI
MO2ZKeM B 1100011 MOMEHT II€PEIOKUTh CBOU IIpaBa M 0013aHHOCTHU B
COOTBETCTBUM C HACTOSIINMU [IpaBuiamMu Ha 1i000e Opyroe Jauiio,
yBegoMuB Bac 00 3ToM 3a gBa Mecsiiia. Ha Bamix mpaBax 3TO HUKaK He
OTPa3UTCH.

32. IIpuMmeHsieMbi€ MPAaBOBbIE€ AKThI

Hauneie [IpaBuiia TOJIKYIOTCA B COOTBETCTBUHU C 3aKOHaMu JIMTOBCKOI
PecniyOnuKy, 1 Ha HUX PaCIPOCTPaHSAETCS UCKITIOYUTETbHAasI
IOPUCOUKIIMS cygoB JIuToBCKOM PecryOnuku.

33. Kakue NpuMeHsI0TCSI KOMHCCHOHHBIE COOpPBI B
JIMMHUTBI?

KoMuccuoHHBIE COOPHI 1 IMMHUTEL BCErjla MOKHO HaWTH Ha HallleM
camre.

Bamy niarexHyio Kaprty «Visa» u cuét npegocraBisieT UAB «Finansinés paslaugos
»,Contis”», KoTopoe sIBJIsIeTCs YIIOJTHOMOYeHHBIM BaHKOM JIMTBBI 9MHTEHTOM 3/I€KTPOHHBIX
meHer (kKom KommaHuH - 304406236) u wieHoMm «Visa». Aapec: Gedimino pr. 20, BuabHIOC,
JIuTBa.

OOpaTuTe BHUMAaHHE Ha TO, YTO CUYET M IUIaTE€KHasi KapTa «Visa» sIBJISIIOTCSA NPOAYKTaMH
3JIGKTPOHHBIX [IeHEr, H XOTsI HaJ30P 3a HallleH [esiTeJIbHOCTHIO OCyliecTB/IisseT Bauk J/IMTBHEI,
OHHU He 3alIuIlneHbl POHTOM CTpaxOoBaHHUsI BKJIAaA0B JIuTBbI. OMHAKO MbI rapaHTHPYEM, 4YTO
BCe NMoJIyuYeHHbIe BamMu cpeacTBa OyayT XpaHUTHCS Ha OTAE/IBHOM cuéTte, u eciau Bapyr UAB
«Finansines paslaugos ,,Contis“» craHeT HemIaTé>kKecnocoOHbIM, Bamu cpeacrBa oyoyT
3alIHUIIEeHbI OT IPETEH3HH CO CTOPOHBbI HAIITUX KPEIUTOPOB.

BepHYTECHA B CIIMCOK

Apxus

[IpaBuia OOJIb30BAHUS NIATEXKHON KapTou «Visa» (Bepcus
neuctBuTesnbHa 0o 31.07.2021)
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[IpaBuIa OOIb30BAHUS NIATEXKHOU KapTou «Visa» (Bepcus
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[IpaBuIa OOIb30BAHUS NIATEXKHOU KapTou «Visa» (Bepcus
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