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OBLMI 0OroBOP Ha OKa3aHMe MaaTexXHbIX YCAYTr AN YaCTHbIX
KNINEeHTOB

1. Obwme nonoxKeHms

1.1. HacToawmn ooroesop 3akadaeTca mexnay Paysera n KnmeHTtowMm.

1.2. NpeomeT gorosopa: B AaHHOM [Joroesope onpenensatoTcss OCHOBHbIE yCcnoBua Mexay KnmeHToMm n Paysera
Ha MOMeHT perunctpaummn KnveHta B Cucrteme, oTkpblTusa CyeTa Paysera v UCnosib30BaHNA APYTrUX ycnyr
Paysera. MpunoxxeHnamun K Jorosopy, CornaweHmnsamm u Mpasnnamu, SBASIOLLNMUCA HEOTbEMIEMON HYaCTbIO
[aHHoro Jlorosopa, onpenensanTca yCN0BMSA NpeaocTaBsieHns ycayr Paysera, KOTopble BCTyNnatoT B CUJ1y nocsie
TOro, Kak KJIMeHT 03HaKOMUTCH U HaYHeT NoJIb30BaTbCA COOTBETCTBYOLWMMN yCayraMu. Kpome HacTosLLero
[orosopa, oTHoLWeHUs mexay Paysera n KnmeHToOM, CBsi3aHHbIe C NpefocTaBieHueM YCnyr, peryampyoTcs
NPUMEHNMbIMU B OTHOLLEHUN KNIneHTa HOPMaTUBHLIMW aKTaMU, 3aKJII0YEHHBIMWU C KJIMEHTOM COrsalleHnsamu,
npasuaamu, a Takxe npuHumnamm 6naropasymus, cnpaBeisIMBoCTN U HECTHOCTW.

1.3. HacToawwmn Jorosop npencraBnaseT cob0i BaXKHbIN 4OKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWaTeNbHO N3y4eH
KnneHToM npexae, 4yem KnneHT 3apernctpumpyetcs B Cucteme, oTkpoeT CyeT B Paysera n HauyHeT
Mosb30BaTbCA ApYyruMun ycayramm Paysera. NMpocum BHMMaTesIbHO 03HAKOMUTBLCSA C YCI0BMAMN HACTOALLErr O
JoroBopa npexnpe, 4eM C HUMU cornacnTbes. B HacTosawem [lorosope u MNpunoXXeHnax K HemMy OnucbiBatOTCA
onpenesieHHble PUCKN, CBSI3aHHbIE C UCMOJIb30BaHMeM CUCTEMBI, @ TakKXe NPefoCcTaBAATCS UHCTPYKLMNX NO
6e30nacHOMY UCMoJib30BaHUO CUCTEMBI.

1.4. MpunoxxeHns K HacTosLweMy [lorosopy ABAATCS COrjlalleHNssMN, Ha OCHOBE KOTOPbIX KnneHT u Paysera
COrJlacoBbIBAOT MOJIb30BaHMWE COOTBETCTBYIOLMMIN YCAyraMn, yKadaHHbIMU B MpnnoxxeHnax. YKasaHHble B
MpUNoXXeHNAX YCIOBUSA ABASIOTCA CNeLnanbHbIMU MOJ0XKEHUAMN, NPEBANNPYIOLLUMN MO OTHOLLIEHUIO K APYTrUM
nonoxxeHusm orosopa. No mepe Toro, Kak KinmeHT HayMHaeT nosib30BaTbCsA YCAyraMu, KOTOPbIMW 00 3TOrO
BPEMEHM He NoJIb30BaJiCA, B CMJy BCTYNalOT COOTBETCTBYOLWME MpunoxxeHna HacToawero [lorosopa. Ecan gns
Ha4Yajla OKa3aHWMsa HOBbIX YCyr HEO6XOAUMO AOMONHNTENBLHO NPONTY NpoLeaypy NOATBEPXKAEeHNS YYeTHON
3anncn KnueHTta nnam npefocTaBuTb LOMONAHUTENbHbIE OOKYMEHThl, HOBbIE YC/IYIM aKTUBUPYIOTCS TOJIbKO
rnocJsie BbINOJIHEHNA BCEX YKa3aHHbIX Paysera nencrseui.

1.5. NpepnHa3Ha4veHHble ana KnneHToB MosnioXeHnsa faHHoro Jlorosopa He NPUMEHSAITCHA B OTHOLLEeHUN
KnneHToB, KOTOpble He aBNAtoTCs MNonb3oBaTensaMm n ENCTBYIOT B COOTBETCTBUM C [LlOrOBOpPOM n/mnn
MpuNoXXeHnaMmn K HeMy B LLeNAX, CBA3aHHbIX C X BU3HECOM, TOProBaen nam npodecCnoHanbHoON
0eATeNbHOCThIO.

1.6. OCHOBHbIE@ TE@PMUHBI, NCMOJIb3yeMble B [loroBope:

MepcoHanbHblie gaHHble — ftobas UHpopMaLmMs, CBA3aHHasA C PU3NYECKUM (YACTHbLIM) JIMLLIOM, JINYHOCTb
KOTOPOro U3BeCTHa UM MOXXeT BblTb HENOCPEACTBEHHO UM ONOCPef0BaHHO YCTAaHOB/IEHA, UCMOJIb3ys Takne
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JlaHHble, KaK: NNYHbIA KoA (MAEHTUMUKALMOHHBIA HOMEpP HalloronaaTeNbllMKa), a TakXe oanH unu 6onee
NPM3HaKoOB (pM3N4ECKOro, (N3N0JIOrMHECKOro, NMCUXO0JIOrMYECKOro, SKOHOMUYECKOr 0, KYIbTYPHOI 0 WUn
CoLMaNbLHOro XxapakTepa.

Pabouun peHb — yCcTaHOBJIEHHbIN Paysera AeHb, B KOTOpbI Paysera npenocTaBnseT ycayru. Onsa pasHbixX
ycnyr Paysera MOXXeT yCTaHOBUTb pa3Hble paboyme AHW, KOTOPbIE YKa3biBAlOTCA Ha CTpaHuue ¢ Tapudamu.

DNEeKTPOHHbIe AeHbIM — [leHEeXHble cpefcTBa KNneHTa, BHECEHHbIE UM NepeBefeHHble N XpaHaLWmecs Ha
CyeTe Paysera, npegHa3Ha4YeHHbIe 419 oCcyLecTBeHns MNMnaTexxHbiX onepaunin 4yepes Cncrtemy.

Paysera — KoMmnaHuu rpynnbl Paysera B COOTBETCTBUM CO CTPAHON NPOXUBaAHNA KMeHTa, a TakxXe gpyrme
opugnyeckme nuua, npmBJie4YeHHble B LeNaxX NpeaocTaBleHNs yCyr; BCe NAaTEXHbIe YCAYri
npenocTaBiAOTCA TONbKO INUEH3NPOBAHHLIMU KOMMaHnAMU. MNMepBrnyHasa y4eTHas 3anmcb OTKpbIBaeTCs
kKomnaHumen Paysera Ltd, a ngeHTUdnKaunsa KNMeHTa oCyLLeCcTBASETCS U NaaTeXHbIn c4eT popmaTa IBAN
OTKpbIBAETCA INLLEH3MPOBAHHOW KOMMaHNEen, NpuHagaexxallen rpynne komnaHuni Paysera. AKTyanbHble
PEKBU3UTHI OaHHbIX KOMMAaHUN NpefoCcTaBnaloTCsa B KoHUe Jlorosopa.

Monyuyatenb — pU3NYECKOe UIN IPUANYECKOE JINLLO, @ TaKXXe NHAsa opraHu3auus nnv ee unnan,
yKa3aHHble B [M1aTeXXHOM NopyYeHun Kak rnoJsiyyaTesib CpencTs MnaTexxHolr onepauum.

Bbinucka — NOAroTOBJIEHHBIN W NMPefoCTaB/IEHHbIN Paysera JOKYMEHT, B KOTOPOM NMpefocTaBJieHa
NHpopMaums o MniaTeXHbIX onepaunsix, OCyLecTB/IeHHbIX Ha C4yeTe B Te4EHUN onpeaesieHHoro nepuoaa
BPEMEHW.

Tapudbl — Tapudbl Ha YCAyrn 1 onepauumn, NoATBEPXKAEHHbIE B COOTBETCTBUN C YCTaHOBIEHHbIM Paysera
NnopsiAKOM.

KnueHT — (pm3nyeckoe nnuo, KoTopoe 3apernctpnpoBanocb B CnctemMe 1 co3faso YY4eTHYI0 3arnnch.

UpeHTudukKauma KnmeHTa — yCTaHOBEHNE INYHOCTK KnneHTa B COOTBETCTBUM C onncaHHon B Cucteme
npouenypon.

KoMuccmoHHasa nnaTta — nJjaTa, B3nMaeMasn Paysera 3a ocyliecTBieHune MNnaTtexxHon onepaunm n/mnm
CBSI3aHHbIX C HEW YCNYT.

MnaTte>XXHbIW NepeBod, — MNJaTe)XxHas ornepalus, B Xofe KOTOPOW Mo nHuumMaTmee MNnatenblimka AeHbrn
nepeBoAATCSA Ha NJaTexHbIA cyeT MNony4vaTens.

MnaTte)xxHoe nNopy4yeHue — rnopydeHue Mnatenslmnka nnm MonyyaTens (NnaTexXHbl nepeson) ANs
nocTaBLMKa MMNaTeXHbIX YC/IYTr Ha oCyllecTBeHne MnaTexXXHon onepauunu.

MnarexHasn onepauua — ornepaunmda BHOCa, rnepesBona NN CHATUA AeHEXHbIX CpeacTB, MHNUNNpoBaHHaA
MnaTenbwmnkomM, oT MeHu MNnaTtenslimka nnu lNonyyatenem.

MnaTtexxHasa ycayra — ycnyra, KotTopas co3faeT yC/I0BUA BHOCUTb MW CHUMATb HaJIMYyHble CpeacTBa C
NaaTeXHOro cYeTa, a Tak>Xe BCe onepaumu, CBsA3aHHbIe C yrpaBiieHNeM NAaTEXHbIM CHETOM; MIATEXHbIE
onepauuu, BKJIloYas NepeBo AEHEr C MNJAaTEXHOro CHEeTa, OTKPbITOro B yYPEXXAEHMM MNOCTaBLUMKA MIaTEeXHbIX
yCnyr, Nosib30BaTessl MAATEXHbIX YCIYT WA B yYpPEXAEeHUN APYroro NocTaBLMKa NIATEXHbIX YCAYT;
nnaTeXHble onepaunmn, B X04e KOTOPbIX AEHEXKHbIE CPeACTBa MN0JIb30BATESIO MAATEXHbIX YCAYT
NnpeaocTaBAAOTCA B paMKaxX KpeaUTHON JIMHWUN: NiaTeXHble onepauunmn, ocyLecTBsieMble C MOMOLLbIO
NaaTeXHOM KapTbl AN NOJ0BHOro MHCTPYMEHTA U/UNK KPpeAUTHbIE NepeBobl, BK/OYas nepuoanyeckme
nepeBoAbl; BblAadya U/Uun NPUHSATUE NNATEXHbIX UHCTPYMEHTOB; AEeHEXXHbIe NepeBoAbl; YC/Yr UHULIMPOBAHMSA
nnaTexa; ycayra MHOopMaLum rno cyeTam.

MnaTe>XHbIA MHCTPYMEHT — 110601 NNaTeXHbIN MHCTPYMEHT, KOTOpbIN CucTeMa No3BOJISEeT CBA3aTh CO
CyeToM Paysera 1 ncnosb3oBaTb NMpU ocywecTBaeHUn MNaaTeXxHbIX NepeBonos.



MnatenblmMK — PU3NYECKOE NN IOPUOMNYECKOE NNLIO, UHAA OpraHu3aumnsa unm ee punuvar, nMmemwllee
NnaaTeXHbIA CHET 1 NpeaoCcTaBAsAloLLEee COrJlace Ha OCYLLECTBJIEHNE NAATEXHOro NMopyYeHns ¢ 3TOro cyeTa,
nnbo, B c/lydae OTCYTCTBUA NMAATEXHOro cYeTa, NpeaocTasnsollee MnaTexxHoe nopyyeHue.

Cuyet Paysera unm Cuyet — cyeT B Cucteme, OTKPbITbIM Ha MMa KnneHTa n npefHa3HayYeHHbIN gns
OCyLWeCTBIEHUSA NMAaTeXen u APYrnx naatexxHoix onepaumnin. CHeT OTKPbIBAETCA TONLKO MOCe NPOX0OXKAEHMNS
KnuneHTOoM npouenypbl UAEHTUPUKALNN,

Ycnyra — npegocTtaBnseMast Paysera yciyra Bbinycka W BbiKyMna 3/IeKTPOHHLIX JeHer, npefocTaBnseMas
Paysera nnaTex)Has ycayra, a Takxe nobas apyras ycnyra, Kotopyto npeactasnsieTt Paysera.

MpunoxxeHue Paysera — MobunbHoe NpuioXKeHne 415 ynpaBieHns c4eTom Paysera, yCTaHOBJIEHHOE U
ncnosibyemoe Ha MobunbLHOM yCTponCTBE.

Y4yeTHan 3anucb — pe3yJsibTaT perncTpaumm B KOMMNbOTEPHOW CUCTEME, B XOL4E KOTOPOW 3amnmnCbiBatOTCS
LaHHble 3aperncTpUpPoBaHHOro LA, NPeAOCTaBASAETCS UMA MOAKIIIOYEHUS N onpenensoTCcs npasa
nosib30BaTesNsl B CUCTEME.

MpueMmneMbin A3bIK — JINTOBCKUN, aHTIMNCKUIA, PYCCKUIW, NATbIWCKNNA U MOJIbCKUN A3bIKN.

Mpuno>xxeHue — cornalwieHne Mmexay Paysera n KnneHTom 06 ycnoBmsix okasaHus U MCMOJIb30BaHMs
OTAENbHbIX YCNYr, NpefocTaBasemMbix Paysera. Mpuio)xeHne MoxxeT 6biTb ONpeAesieHo Kak corylalleHune,
npasuna, Aeknapauus, nnaH unum np. NpunoxxeHve sBNSeTCS HEOTbEMIEMOM YacTblo HacToswero [lorosopa.

YcuneHHasa ayTeHTU(PUMKaLUA KJIMEeHTa — rnpoueaypa NnoATBEP X AEHUSA IMYHOCTU PU3NYECKOro nan
IOPMANYECKOro IMLa, OCHOBaHHAasA Ha MCMOAb30BaHMN ABYX Win 6osiee 31eMeHTOoB, KOTOpble AeNATCA Ha
KaTeropmm 3HaHua (Hanpumep, NOCTOSAHHbLIN Naposb, KOA4, MAEHTUMUKAUWOHHLIA HOMep nnua), obnagaHmna
(Hanpumep, HocnTenb (aHrn. token), Ynnosas KapTa (aHrn. smart card), MOBUNLHLIN TenedoH) u
XapaKTepHocTu (Hanpumep, 6MoMeTpuyeckne AaHHble, TaKne Kak 0TrnevyaTKu NanbLeB) U He ABAAI0TCS
CBA3aHHbIMK MeXXAy cob0ol, MOCKOJIbKY MPU HapyLLUEHUN OLHOI0 U3 3JIEMEHTOB CHUXXAeTCA HaAeXXHOCTb
OoCTanbHbIX. JaHHasA npoueaypa NpPMMEHSEeTCs B Tex Ciiydasx, Korga KianeHT nogkiiyaeTcsa K CBOeMy
NaaTeXHOMY CHETY MO UHTEPHETY UM ApyrnmMu cnocobamun yaaneHHoro focTyna, MHALUNPYET 31eKTPOHHYIO
naaTeXXHy onepauuvio n yaajaeHHo ocylecTBaseT noboe AencTBue, KOTopoe MoXeT BbiTb CBA3AHO C
MOLLEHHNYECTBOM MpY OCYLLECTBJIEHUN NNaTEXa UIN PUCKOM 310ynoTpebneHns NHOro xapakrepa.

CucteMa — NporpamMHoOe peLleHne, coaepxalleecs Ha NpuHagnexawmx Paysera Beb6-cTpaHuLax, KoTopoe
pa3BMBAETCA U UCNONb3yeTcs Paysera AN OKa3aHUS yCayr.

JoroBop — cornawenne mexny KnneHtom n Paysera, Bkatovawllee B cebs HacTosawmn Obwmnin 4orosop Ha
OKa3aHue naaTeXXHbIX YCAYr AN YaCTHbIX KIMEHTOB, a Tak)Xe ftobble apyrne ycnoBmsa n 4OKYMEHTbI
(Mpuno>xeHunsa, cornaweHns, NnpaBuia, oeKaapaumn 1 Np.), BKJYas, HO He orpaHNU4YMBasiCb, MHpoOpMaLmen,
CCbIJIKN Ha KOTOPYIO NpeacTaBsieHbl B HacTosweM O6LeM 4OroBope Ha OKalaHue NaaTeXHbIX yCayr oas
YaCTHbIX KJINEHTOB.

Cornacue — cornacue MnaTenbliMKa Ha ocyllecTBeHne MnaTexXHon onepaunmn, KoTopoe NpeaocTaBiseTcsa B
nopsiake, onucaHHoOM B 8-oM pa3jesfie gaHHoro [orosopa.

Maponb (Maponun) — nwbon cospgaHHbIN B CUCcTEME KOoA KnveHTa, B TOM 4Yucie Kog Ana yCUaeHHon
ayTeHTuukaumm KnmeHTa, a Takxe Ko, NpeaocTaBieHHbIn Paysera onisa AoCcTyna K YY4eTHOW 3anncu u/mnn
CyeTy Paysera, nHuunaummn, NoOTBEP)XXAEHUS U/ yNpaBAEHUS OTOENIbHON YCNYron, NpeaocTaBsisseMon
Paysera, a Tak>Xe nHuLMaumn, aBTopusaLmnn, ocyLecTB/IeHNs, MOATBEPXXAEHNS NN NOJYYEHUS MAATEXHOWN
onepauun.

CtopoHa — Paysera nnm KnneHr.



YHUKanbHbIW npeHTudukaTop — covyetaHue 6yks, Lngp ninm cMMBosioB, KoTopoe Paysera npenocTtaBnseT
NoJIb30BaTeO MAATEXHbIX YCYT Kak NOCTaBLUMK MAaTEeXHbIX YC/Yr, U N0 KOTOPOMY OAHO3HAYHO
onpenensieTcs NoJib30BaTesb NAATEXHbIX YCYr, Y4aCTBYOLWNIA B MN1aTeXxHOM onepauun, u/uamn ero
NJaTeXHbIA CHET, UCMOJIb3yEeMbI NPU OCyLLLeCTBeHUN MNnaTeXxHon onepaunn.

Monb3oBaTtenb — KAneHT, 4ENCTBYOWMNIN COrnacHo oroBopy B Lensix, He CBA3aHHbIX C ero busHecom,
Toprosaen nnn npodeccnoHasbHON AeATENIbHOCTbIO.

2. Peructpauua B Cucrteme 1 cosgaHne Y4eTHOW 3anuncu

2.1. Ona Toro, 4Tobbl HA4YaTb MOAbL30BaTbLCA YCAyramu Paysera, KInMeHT 0O)KeH 3aperncTpupoBaThbCs B
Cucteme. Paysera BnpaBe 0TKa3aTb B perucrpaunm Hoeoro KnmeHTa 6e3 o6bsACHEHMSA NpUYKH, ogHaKo Paysera
rapaHTUpyeT, 4TO NOBOAOM [OJ1A OTKa3a B permcrpaunn Bcerga cny>xaT BeCKue npu4nHbl, KoTopble Paysera He
o653aHa nan He MMeeT nNpaBa pPacKpbIiBaTb.

2.2. Bo BpeMs peructpaunm B Cucteme anga KnmeHTta cosgaetcsa Y4eTHas 3anumch. Y4eTHada 3annuchk ABNseTCS
JINYHOM 1 NONb30BaTbLCA €10 (MOAKAKYaTLCA) MMEET NpPaBO TOJILKO BRageneu, T. e. KnneHT. MNMocne
peructpaunmn KnmeHta B Cncteme v co3gaHus y4eTHom 3anncu, gnsa KnmeHta aBToMaTUYeCKM OTKPbIBAeTCA
CyeT Paysera, KOTOpPbIN OENCTBYET B COOTBETCTBMWN C NPUHLUMNOM, ONNCaHHbLIM B pa3aenax 4 n 5 HacToswero
Jorosopa.

2.3. KIMeHT MO)XXeT BJlafeTb TOJIbKO 0AHOW YYETHOW 3anunuchblo.

2.4. [loroBop BCTyMaeT B CUJIy NOC/ie TOoro, Kak KnmeHT 3apeructpuposancs B CucrtemMme, 03HaKOMUJIICA C
YyC/I0BUSAMM HacToswero [Jorosopa v Bbipasns coraacue npuaepXxmBatbCsa gaHHbIX YCI0BUNA, N LENCTBYET B
TevyeHne HeonpeneneHHoro Cpoka.

2.5. Pernctpauma KnneHta B CuctemMme o3Ha4vaeT, YTO OH COrnaceH C ycnosusamu [lorosopa n 06sa3yercsa nx
cobnopaTh. Paysera npegocTaBaseT ycayrn amuam, 4OCTUrWMM Bo3pacTa 7 (cemun) neT. Jinuam, He
OOCTUrwmnM Bo3pacTa 7 (cemn) neT, 3anpeLlaeTcs Noab3oBaTbCa ycayramm Paysera. Ecnm KnneHT asnseTcs
JnMLoM, HeAOCTUMWKMM Bo3pacTa 18 (BoceMHaauaTn) neT, oH 06a3aH NpeaoCTaBUTb MMCbMEHHOE corfacue
CBOMX 3aKOHHbIX NpeacTaBuTenen (poanTenein, ornekyHoB UM nornednTenen). Paysera Bnpase B sitoboe Bpems
notpeboBaTb NpeaAbABUTb MUCbMEHHOE (M HOTapMasibHO 3aBepEeHHOE) corslacme 3aKOHHbIX MpeacTaBUTenen
KnueHTa (poauTtenein, oNeKyHOB uan nonevymtenein). ECin B TedeHne ycTaHoOBIeHHOro Paysera cpoka KnneHT
He NpefoCcTaBssSeT NMCbLMEHHOro corsacus, Paysera snpase He3amMeOJINTesNbHO MpepBaTb OKasaHne ycnyr
MOJSIHOCTbIO UK YaCTUYHO.

2.6. KnneHT noaTBep>X4aeT, 4To BxoAe pernctpaunm B Cucteme nm bbia npefoctaBieHa 4OCTOBEPHAs
MHOopMaLNa N, N3MEHAS UK OOMOJIHAS AaHHble 0 cebe B AanbHenweM, oH ByaeT NpenocTaBasasTb TONbLKO
NOCTOBEPHY0 MHhopMauunto. KIMeHT HeceT OTBETCTBEHHOCTb 3a Jtobble yObITKW, BO3HUKLLNE B pe3ysibTaTe
npenocTaB/ieHNs UM HEBEPHbIX AaHHbIX.

2.7. B cnyydasax, npegycMoTpeHHbIX loroBopoM nam CUCTEMON, @ TaK)Ke COrJlacHO YCTaHOBJIEHHOMY MOPSAAKY,
KnneHT 0osi>KeH NnoaATBEPAUTb perncrtpaunto Y4eTHOM 3anncu, npenoctaBsieHne HOBOW YCAYrn Uan 4actu
Ycnyrun, nponTn naeHtTugmnkaumno KnmeHta, 4tobbl NnpegocTaBnerHmne Ycnyr 6bis10 Ha4aTo nan Bo306HOBEHO.
NoeHTndpnkauma KnmeHta n noaTeBepXXaeHue perucrpaunm Y4eTHOM 3annucu u HOBbIX YCayr Heobxoaumel s
3aWKnTbl MHTepecoB KnneHTa n Paysera.

2.8. Paysera umeeT npaBo notpeboBaTb AaHHble U/UN LOKYMEHTbI, C MOMOLLbIO KOTOPbIX Paysera MoxxeT
NAEHTUDULNPOBATL U/WUN NOSYYUTb BaXKHYIO MHGPOPMaLMo 0 KnneHTe, HeobxoaAnMyo Ans Hagnexallero
oKa3aHusa Ycnyr. KoHKpeTHble AaHHbIe U/UAN OKYMEHTbI, KOTOpble HeobXoANMO NpenocTaBuTb, byayT



YyKa3aHHbI B coobuieHumn ansa KnmeHTa o HeobxoanmMoCcTy NPoNTY Npouenypy naeHTudukaunm KnmeHTta nnm
MHYI0 NpoLeaypy NoaTBEPXAeHUS.

2.9. B xone ngentndnkaunm Knnenta Paysera nmeet npaBo notpeboBaTb y KnneHTa NnpeaocTaBuTb
opurnHasbl Tpebyembix OKYMEHTOB WU/UAK UX KOMUN /UM HOTapUyCoM U OPYrM roCya4apCTBOM
YMNOJIHOMOYEHHbIM JIULLOM 3aBEPEHHbIE KOMUN LOKYMEHTOB.

2.10. MecTa, npoueaypbl, YCIOBUSA U LIEHbI MPOX0XXAEHUS NpoLeaypbl MAEHTUMUKALMN YKa3aHbl 34eCh.

2.11. B oTAeNbHbIX CNyYaax, cnenysa yCTaHOBJIEHHbIM 3aKOHOM 0653aTenbCTBaM UK B CJly4asx, Korga Toro
TpebyeT Tun [OKYMeHTOB (Hanpumep, HeobxoAMMO NpeaoCTaBUTb OPUrMHan OKyMmeHTa), Paysera umeeTt
npaso noTpeboBaTb y KnneHTa NponTun npouenypy NaeHTUmnKaumm KOHKpeTHbIM crnocobom (Hanpumep,
npubbie B OToeN 06CNyXNBaAHUS KJINEHTOB).

2.12. CTOpOHbI foroBapmBatTcs, 4TO KNMeHT MOXKeT NoATBepXAaTbh (NoANUCLIBaTb) AOKYMEHThI (Hanpumep,
[OroBOPbI, COrfalleHns N T. A.) C MOMOLLbIO 3/IeKTPOHHbIX CPeACTB (BK/0Yas, HO HE OrpaHMYMBasiChb
cneunanbHOM pyyYKon gna Nnognucu Ha aKpaHe (CTuaycom)).

2.13. Paysera BnpaBe TpeboBaTb OT KnvMeHTa AOMNOJHUTENBHON NHMOPMaLN N/Man LOKYMEHTOB, CBA3aHHbIX C
KnneHToM unm ocywecTsasseMbiMn UM ornepaunsmMun, a TakXe MMeeT rnpaso NMpPUOCTaHOBUTbL OCYyLLeCTBIeHne
onepauun KnneHTa [0 TOro BpeMeHu, Noka KnneHT npefocTaBuT AOMNOJIHUTENLHYIO MHopMaLunio n/mnum
[OKYMEHTbI, CBA3aHHbIE C MPUOCTaHOBIEHHOM onepauvein. Kpome Toro, Paysera Bnpase TpeboBaTb 0T KnveHTa
3ano0JIHATbL U Nepnoamn4eckn obHOBNATL AaHHbIE aHKeTbl KnneHTa. Echm KnneHT He npenocTasuT
[OMONHUTENIbHOW MHMOPMaL N U/Mnn LOKYMEHTOB B Te4YeHUN Paysera yCTaHOBMIEHHOIO pa3yMHOro CpokKa,
Paysera BripaBe npekpaTuTb rnpenoctaBneHne Yciyr KineHTy NoJIHOCTbLIO WM YacTU4HO. Paysera umeet
npaeo noTpeboBaTb, 4TOOLI NpefoCcTaBAAEMble KOMUM AOKYMEHTOB Obinin 3aBepeHbl HOTapMyCcoM U/uan
rnepeBefeHbl Ha N0 MeHbLUENn Mepe oauH 13 Npuemnembix ons Paysera sa3bIKoB. Bce 4OKyMeHTbl 1 nHopMaums
rnogroTaBaMBaloTCsa 3a cHeT KnmeHTa.

2.14. 06 ycnewHoOM nogTBEP>KAEHNN YHETHOW 3anncun, Havyane npenocTaB/ieHNns HOBOW Nan
MprUocTaHoBNEHHON Ycnyrn KnmeHT onoBeLwaeTCs No 3JIEKTPOHHOM NoYTe, agpec KoTopon 6bis yKa3aH BO
Bpems peructpaunm B Cucteme, nnm SMS-coobuieHnem, ecnum npu peructpaunm b ykasaH TOJIbKO HOMEP
MobunbHoro TenedgoHa.

2.15. B cnyyae, ecnn KnneHToM 6bianM yKa3aHbl HEBEPHbIE AaHHbIe, OH 06583aH NX NCNpPaBUTb, @ €C/iv B CBA3M C
HETOYHOCTbIO AlaHHbIX BbII0 CO30aHO0 HECKOILKO Y4YeTHbIX 3anucen, KnmeHTt obs3aH coobumntb 06 aToOM
Paysera, 4Tobbl co3gaHHble Y4yeTHble 3anucu 6biin obbeanHeHbl B 0gHY. B cnyvae HapylweHns ycnosui
[aHHOro nyHkTa KnneHT MoxeT 6bITb 3a610KMpoBaH, He3aKOHHbIe onepaunmn Npu3HaHbl HeAEeNCTBUTEIbHbIMYA,
a fJaHHble, NpU HeobxooMMOCTU, NepefaHbl NPaBOOXPAHNTENbHLIM OpraHaM.

3. CtonmocCTb Ycnyr Paysera n mopanok Ux onnatsbl

3.1. LleHbl 1 CpOKU NMpenocTaBNeHns ycayr Paysera oroBapuBaeTcs B COOTBETCTBYIOLLEM pa3gene [loroesopa,
Ha cTpaHuue Tapundos nnu B MpunoxxeHnn, NOCBALWEHHOMY KOHKPETHON Ycnyre.

3.2. Ecnn Paysera CHMXaeT yKa3aHHble B Cucteme obuime Tapudbl Ha Ycnyrn, HoBble Tapudbl MPUMEHSAIOTCA B
OTHOWeHNN KnneHTa He3aBUCMMO OT TOro, 6b1a in KnmeHT 06 3ToM MHPOPMUPOBaH UM HET, 38 UCKJIIOYEHNEM
CnyyaeB, Korga Tapudbl U3MeHeHbl ONMMcaHHbIM B 11-0M pa3gene cnocobom.

3.3. KoMuccrmoHHasa njaTta B3uMaeTCs B Cefyrowmx cydasax:

3.3.1. npn ocywecTBaeHnn NaaTe)>xHOM onepauunu;
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3.3.2. ecnim KOMUCCMOHHAg NiaTa He CrncbiBajslack Npy ocyLLecTBAeHUn MNnaTexHon onepauunmn, Paysera nmeet
npaso cnmcaTb KOMUCCMOHHYIO CO cHeTa KnveHTa No npoLwecTBnM BPEMEHN, HO He NMo3aHee, YyeM Yyepes 2 (aBa)
roga nocje ocylwiecTsieHuns MnatexxHon onepaunn. KnmeHT nHdopmmpyeTcs 0 KOMMCCMOHHON niaTe,
CMMCAHHON C ero c4yeTa B COOTBETCTBUM C ONMCAHHBLIM B AHHOM MyHKTE MOpsAKOM, B OTYeTe 3a TOT nepuos,
korga 6bina cnncaHa KoMmnccmoHHas nnaTa;

3.3.3. KoMuccrmoHHas njaTta 3a onepaunto ykasbiBaeTca KnneHTy nepepn ocyuwecTsaeHneM MNnatexHon
onepauun, ecnuv npasusia KOHKPETHOro MNaaTe)XXHOro MHCTpyMeHTa uan Ycnyru He npefgycMaTpuBatoT MHave.

3.4. KnueHT noaTBepP>XXOa€eT, 4TO TWaTe/IbHO O3HAaKOMMJICA CO CTOMMOCTBLIO U CODOKaMW OCYyLIIeCTBAEHUA
MnaTeXHbIX NepeBOaOoB, a TakxXe Bcex Ycnyr Paysera, KOToOpble K HEMY MPUMEHUMbI NN aKTyallbHbl 015 HEro.

3.5. Paysera nmeeT npaBo cnmcaTb KOMUCCMOHHYIO niaTy co CYyeTa, C KOTOpOro ocyuectenseTcsa MNnatexxHas
onepauusa, unm c gpyrux C4eTos, OTKpPbITbIX B Paysera.

3.6. KomuccmnmoHHasa nnaTta B3MMaeTCsa B BasloTe, yka3daHHoM B [loroeope, MNpuno)xeHnn nnn Ha Beb-cTpaHmuax,
CCbIJIKM Ha KOTOpble NpenocTaBsieHbl B HacTosweM Jlorosope nnuv MpunoxxeHnu.

3.7. KnueHT 0653yeTca obecneynTb 4OCTAaTOYHOE KOJIMYECTBO CPEACTB AJ1S ONAaThl UKW CINCAHUS
KomMuccroHHoM nnaTtkl co CyeTa. Ecnm Ha CyeTe HeQ0CTaTOYHO CPeACTB, 4ToObl cncaTb KOMUCCUOHHYIO NaaTy
B onpenesieHHon BantoTe, Paysera nMeeT npaBo, HO He 065a3aHa, Bbl4eCTb KOMUCCMOHHYI0 NIaTy U3 CPeacTB Ha
CuyeTe B Opyron BanoTe, KOHBEPTUPOBAB CPEACTBA B HY)KHYIO BaJIlOTY MO aKTyasibHOMY Ans KnneHTa Kypcy
obMeHa Paysera. CTaHOapTHbIN Kypc 0OMeHa BastoThl NybankyeTcs 3aeck. Ecnv Ha CyeTe xpaHsATCS cpeacTBa
B HECKOJIbKMX BatoTax, Paysera MoXeT X KOHBEPTMPOBATh B BajlOTy A8 OMNJaThl MO afihaBUTHOMY MOPSAKY
MeXAYHapOHbIX COKPALLEHWNA BaIOT.

3.8. He onnaTme npepocTaBneHHble Paysera Ycnyrmn ceoeBpeMeHHo, KnneHT, no TpebosaHuto Paysera, o653aH
ynnatutb Paysera neHto B pa3mepe 0,05% 3a Ka)kAbll NPOCPOYEHHbIN AEHb.

4. OTKpbITME CYeTa Paysera. YC/I0BWA BbIMyCKa M BblKYTMa 3/IEKTPOHHbIX AeHer

4.1. Ha ocHoBe 3Toro [lorosopa on1s KnneHta B Cncteme Ha HeonpeneneHHbI CPOK OTKpbiBaeTcsa CyeT
Paysera.

4.2. CyeT Paysera nossonseT KnneHtam BHOCUTb, NePeBOANTb, XPaHUTb CpeLACcTBa Ha CBOEM CyeTe ans
ocylecCTB1eHNA MECTHbIX N MeXXAYHapOAHbIX OeHEeXHbIX nepeBonoB n niaaTexen, nony4dyaTb CcpenCctBa Ha
CyeT, a Tak)xe onjla4mBaTb TOBapbl N YCNYyrn v BblMOJIHATbL Apyrue onepaunn, HenocpeaCtBeHHO CBA3aHHbIe C
OeHEeXHbIMW nNepeBodaMin.

4.3. deHexHble cpencTBa KnneHTa Ha CyeTe Paysera cHnTaloTCs D/IEKTPOHHBIMW AeHbraMuy, KoTopble Paysera
BblMyCKaeT nocJse Toro, kak KnmeHT nepesoanT UM BHOCUT cpencTBa Ha ceBon CyeT Paysera. lNocne Toro, Kak
KnneHT BHeC, nepesen uam noayyumsa cpecactBa Ha ceBon CHeT Paysera n Paysera nx nony4una, Paysera
3a4yncnseT cpeacTBa Ha CyeT KnueHTa, Takmm 06pa3oM BbinMyCKas I1eKTPOHHbIE AEHbIM MO HOMUHANLHON
CTOMMOCTUN. DTN DNEKTPOHHbIe AeHbIrN NpUcBanBaloTCsa KNneHTy 1 xpaHAaTca Ha CyeTe Paysera KnmneHTa.

4.4, KNNeHT MOXXeT BblbpaTb KOHKPETHbIN CNocob BHECEHUS UK NMepeBoda cpeacTB Ha CyeT Paysera B
Y4yeTHOW 3anucKn, Ha)kaB Ha PyHKLMIO «[TOMOJIHEHME CHeTa», KOTOPas COOEPXXUT MHCTPYKLNM MO BHECEHUIO
CpencTB s Kakagoro cnocoba onsatbl. MHCTPYKUUM NO BHECEHWUIO CPEACTB N NPeaoCTaBNEHHbIE B HUX
OaHHbIE CHMTAOTCA (MOTYT CHMTATLCA) YHUKANIbHBIMUN MAEHTURUKATOPaAMN, KOTOpble HEOH6X0ANMBI ANS
Haasexallero ocyLecTB/eHNa onepauun.

4.5. HOMUHanbHasA CTOMMOCTb D/IEKTPOHHbIX AEeHer cCoBNagaeT cO CTOMMOCTbIO BHECEHHON WK nepeBeneHHOoN
Ha CyeT Paysera cymmoun (mocse onnaaTbl CTaHAAPTHbLIX KOMUCCUOHHBIX MaaT, MPUMEHUMbIX O/ KOHKPETHOro
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cnocoba onnaThl).

4.6. DNIeKTPOHHbIE fieHbr v, XpaHsawmecsa Ha CyeTe Paysera, He ABNAIOTCA BKJ1a40OM, N 3@ UX XpaHeHne Paysera
He BblNJIa4yMBaeT MPOLEHTOB N He NpefocTaBAseT HUKaKMX APYruxX NPenMyLecTB, CBA3aHHbIX C
ONUTEeNIbHOCTbIO CPOKa XpaHeHus KneHToM DN1eKTPOHHbIX aAeHer Ha CyeTe Paysera.

4.7. B ogHOM 1 TON e Y4eTHOW 3anncy KIMeHT MOXXeT Co34aTh U ABMATLCA BAaAesbLEM HECKONbKUX CHeToB
Paysera, KOTopble OH MOXXET UCMO0JIb30BaTb Ha CBOE YCMOTpPEHME.

4.8. Mo xenaHuto KnmeHTa, DNeKTPOHHbIE AeHbI, XpaHslwmnecs Ha CyeTe Paysera KnvmeHTa, O0IKHbI ObIThb
BbIKYMJIEHbI MO HOMUHAJILHOWM CTOMMOCTU B Jiloboe Bpems, 3a UCKJIIOYEHWEM NpeayCMOTPeHHbIX [1oroBopom
c/lyyaeB, Korjfia nosib3oBaHne CH4eTOM OrpaHUYeHo.

4.9. CBoe no)kesiaHue 0 BblKyre 3NeKTPOHHbIX AeHer KnueHT npeabassdeT co3fasas lNMnaTte)xxHoe nopyyvyeHue
Ha nepeBod NIEKTPOHHLIX AeHer co cBoero CyeTa Paysera Ha ntoboli Apyron ykasaHHbIn KnmeHToM cyeT
(6aHKK N 31eKTPOHHbIE MJaTeXHble CUCTEMbI, HA KOTopble Paysera MoXxeT nepeBecTu AeHbIM, YKa3aHbl 34eCb)
WM BbIBOOS DNEKTPOHHbIE AeHbIM co cBoero CyeTa Paysera gpyrumm cnocobamu, ykasaHHbiMM B Cnucteme u
nopaepxueaeMblMn Paysera. Paysera Bripase NpuUMeHATb OrpaHNYeHUs Ha BblKYyN DN1EeKTPOHHbIX AeHer.

4.10. Hnkakune oTaesibHble YCNI0BUSA BblKyNa DNEKTPOHHbIX AEHEr, OT/IMYHbIE OT YCJI0OBUN, MPUMEHNMBbIX K
CTaHpapTHbIM MnaTeXxHbIM Nnepesofam 1 opyrum MNnaTtexxHbIM onepaumnsaM, ocyLecTenifaeMbliM Ha CyeTe
Paysera, He npnMeHAOTCA. CyMMYy BblKyNaeMbIX UK NEPEBOANMbIX DNEKTPOHHbIX AeHer BbibupaeT KnneHT.

4.11. JonosiHNTeNbHad rnJjaTa 3a BblKYM DJIEKTPOHHLIX AeHer He B3nMaeTcs. [pu BblKyre 3/IeEKTPOHHbIX AeHer
KNMeHT nnaTtuT CTaHAapTHYIO KOMNCCUOHHYIO NMiaTy 3a AEHEXHbIN NepeBos 1an BbinaaTy, pa3Mep KOTopomn
3aBUCUT OT ocyLlecTBsiseMon KnneHTom MnaTtexxHow onepaunun. MNpun nepesofe nan Boinnate AeHeXHbIX
CpefcCTB NPUMEHSAITCA CTaHAapTHble KOMUCCUMOHHbIE MAaThl.

4.12. B cnyydae, ecnm KnueHT pacTtopraeT [loroBop n obpaltaeTtca ¢ npockbon o 3akpbiTnum Cyeta Paysera u
yAaneHnn Y4eTHoun 3anucu B Cnucteme, nam ecnu, B ciydasax, npefycMoTpeHHbIx [loroBopom, Paysera
npekpawiaeT npenocTasieHne ycnyr KameHTy n ygansaeT Y4eTHyto 3anmcb KnveHta ns Cuctemsl, cpencTea,
Haxogsawmecs Ha CyeTe Paysera, NnepeBoAATCA Ha YKa3aHHbIN KnneHToM BaHKOBCKUIM CHET UKW 3IEKTPOHHbLIN
naaTeXHbIA CHEeT B Apyron cuctemMe. Paysera nMmeeT npaBo CNucaTb C BO3BPaLLaeMoOn CyMMbl NpuHagnexxawime
Paysera cpenctBa (KOMUCCMOHHYIO MaTy 3a NpefocTaBsieHHble YCYrn, KOTOpPY KineHT He 3aniaTui, a
TaKXXe pacxofbl, BKJ1l0Yas, HO He OrpaHNUYMBasncCh WTpadamMu N BodMelleHneM ybbITKOB, Ha3HA4YE€HHbIX
MeXxayHapoAHbIMU OpraHu3aumMaMmn naaTeXXHbIX KapT, APYrMMn UHAHCOBbLIMU YYpeXxaeHUaMun n/mnm
rocynapCTBEHHBIMU yUYpexxAeHNAMIN, KoTopble Paysera noHecsa B CBA3M C HapylweHneM lorosopa KnmeHToMm).
B cniy4yae BO3HUKHOBEHUA cnopa Mexay Paysera n KnuneHtom, Paysera nMmeeT rnpaso 3agepXXaTb AeHbru,
ABNSIOLLMECHA MpeaMeTOoM Cropa, 40 pa3pelleHus crnopa.

4.13. Ecnv BepHYTb AeHbrn KaneHTy HEBO3MOXKHO MO NpuymnMHaMm, He 3aBUCALLUM OT Paysera, KnueHT
He3aMenMTeNbHO CTaBUTCH B U3BECTHOCTb. KnneHT 0653aH HeEMeOIeHHO yYKa3aTb OPYron CHeT Uan

npenocTaBnTb O0NOJHUTESbHYIO0 NHGOopMauunto, Heobxognmyto ona Bo3BpaTa AeHer (oCyuwecTBeHNS
niaatexxa).

5. Vicnonb3oBaHve CYyeTa Paysera

5.1. KnneHT MoXeT ynpasnaTb cBouMm CyeToMm Paysera, Bonaa B Y4eTHYIO 3aNMcCb C MOMOLLbIO CBOEr0 MMEHMU
noakao4YeHns n NMapons 1 BbINOSHUB LLArn AOMNOJIHUTENbLHOIO NOAKIIOYEHUS (YCUIEHHOW ayTeHTUdUKaumm).

5.2. MnaTexHble nepeBoabl co CyeTa Paysera KnnmeHTa MOryT OCyLLECTBAATLCS:

5.2.1. Ha c4eT gpyroro nosb3oBaTtens CUCTEMbI;
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5.2.2. Ha cyeTa 6aHKoB JInTBbl, EC 1 3apybeXxHbIX rocyaapcTB (3a ncka4deHnem 3apybe)xHbix rocynapcTs,
MnaTexHble NepeBoabl B KOTOPblE HEBO3MOXHbLI: O TaKMUX CTpaHax Paysera cooblwiaeT KnneHTy B Cnucteme);

5.2.3. Ha cyeTa B OpYyrnx nnaTteXHblIX CUCTEMaX, YKa3aHHbIX B Cucrteme.

5.3. o npenocTtaBsieHUIO KnneHToM lMnaTe)XHOro nopyyYyeHus Ha ocyLliecTBiieHne MeXxayHapoaHoro
lMnaTeXxHoro nepesofa, OOMNOJHUTENIbHO NMpuMeHsaeTcs MNpunnoxeHne «YCN0BUSA OCYLLIECTBIIEHNS
MeXAYHapoAHbIX MJIaTEXHbIX NMepeBoaoB>».

5.4. MNpun KOHBEpPTaALMN BaIOThbl MPUMEHSeTCs AeCTBUTENbHbIA Ha MOMEHT KOHBepTauun Kypc obMeHa
BaJIlOTbl, KOTOPbIA NOCTOSAHHO 0BHOBNSETCA U NYyBNNKyeTCAa 34eck (M3MeHeHMs Kypca obmMmeHa BanoThl
BCTYMNaOT B CUJ1y HEMELJIEHHO 1 6e3 0TAENbHOro YBELOMJIEHNS).

5.5. CToumocCTb co3gaHus n nogaep>XkKm YyeTtHonm 3anncu n Cyeta Paysera ykasaHa Ha cTpaHuue Tapudos.
Ecnm KnneHT He nogk/toYancs K cBoen YH4eTHOM 3anncu n He Npon3Bogus onepauni Ha CyeTe Ha NpPOTSAXKEHUN
6onee roga, Paysera cyntaeT, 4To Y4yeTHasa 3anucb 1 CyeT (CHeTa) HE NCNONBL3YIOTCA (HEaKTUBHBbI). ECnun
YyeHas 3anucb u CyeT (CHeTa) HE NCMOMb3YIOTCA U Ha HUX HET AEeHEeXHbIX CpencTs, Paysera Bnpase npepBaTb
[lorosop 1 3aKkpbITb Y4eTHYI0 3anncbk n CyeT (CHeTa), NponHGpOPMMPOBaB KianeHTa 0 HEMCMNO/Ib3yeMbIX YHEeTHOMN
3anucu n Cyete (CyeTax) 3a 30 (TpuauaTb) AHeN A0 3akpbiTUa. Ecnm xoTa 66l Ha OAHOM HENCMNOJSIb3YEMOM
(HeakTMBHOM) CyeTe ecTb CpeacTBa, Paysera He yganaeT YY4eTHyYI0 3annucb, 3aKpbiBasd TOJIbKO
Heuncnosib3yeMmble (HeakTuBHble) CHeTa. Ecnm YyeTHas 3anuck n Cyet (CyeTa) KnmeHTa, Ha KOTOPbIX €CTb
CpencTBa, He UCMNOJIb3YIOTCA Ha NPOTAXEHUN elle AByX NneT, Paysera Ha4nHaeT NpuMeHATb KOMUCCUOHHYO
naaTy 3a aAMUHNCTPUPOBAHNE HENCMOJIb3yeMon (HeaKTMBHOM) Y4yeTHon 3anmcu n Cyeta (C4eTOoB), Ha KOTOPbIX
eCTb OeHeXHble cpeacTBa. KOMUCCMoHHas niaaTta ykasaHa 34ecCh.

5.6. Mpwn nepeBofe cpencTB C NpuHaanexauwero KnmeHty CyeTa Paysera Ha npuHagiexallyto KnmeHTy KapTy,
6aHKOBCKNIN CYET MU CYET B APYron 3NEKTPOHHON NIaTEeXHOM CUCTEME, @ TaKXXe Npu nepesoe C KapThl,
6aHKOBCKOIr0 CHeTa UaM APYron 3/IEKTPOHHOWM NJIaTEXHOM cncteMbl Ha CyeT Paysera MOryT B3MMaTbCA NAaaThl
3a COOTBETCTBYIOWME YCAYyrn Toro 6aHka nauv naaTexxHom CUCTEMBI.

5.7. Cnncok 6aHKOB 1 3N1EKTPOHHbIX MJATEXHbLIX CUCTEM, Ha KOTOPbIE OCYLLLEeCTBAATCA MNMnaTeXxHbie
rnepeBobl, a TakXe KOMUCCUOHHbLIE NJaThkl 3a NepeBobl N CPOKU OCYLLLEeCTBIeHNSA NepeBoJoB YKa3aHbl 34eCh.

5.8. CtoumocTb ycnyr Paysera cnucolBaeTcs co CyeTa Paysera KnueHTa. Ecnn cymma geHer Ha CyeTe Paysera
MeHbLle, YeM cyMMa lMnaTe)XHoro nepesofa 1 CTOMMOCTL YCyru Paysera, MnaTexxHbln nepesog He
ocyLecTBAseTCS.

5.9. B cny4dae ocyLlecTB/ieHNa NepeBonoB Ha BaHKOBCKME cHeTa UK NJaTeXHble CUCTeMbl He B CTpaHbl SEPA,
6aHkun cuctembl TARGET2 nnu SEPA Instant, Paysera yka3biBaeTcsa Kak lNnatenswmk. BMecTe ¢ naaTexXHbIiM
nepesofoM lMNony4vyaTtenio nepefaeTcsa NHPOPMaLUSA, KOTOpas B 3aBUCUMOCTU OT TEXHNYECKNX BO3MOXKHOCTEN
MOXXeT NpefoCTaBATCHA OAHUM UM HECKOJIbKUMUN U3 YKa3aHHbIX HMXe cnocoboB:

5.9.1. nogpobHasa nHgpopmaumsa o Nnatenbuwmke-KameHTe yKasbiBaeTCsa B NoJjie NepBuUYHOro MnaaTtenbLlumnka,
eCNn Takas cucTeMa Nnoafep>XXKMBaeTcsa COOTBETCTBYIOLLEN NAaTEXHON CUCTEMON NN CUCTEMON I/IEKTPOHHOI O
6aHKWNHra;

5.9.2. nogpobHasa nHhopmaums o Nnatenblmke-KnneHTe ykasbliBaeTCs B NoJie Ha3HavYeHNA NnaTexa;

5.9.3. BMecTe ¢ lNMnaTexXxHbIM nepesonoM lMonyyaTesnto NnpenocTaBsfseTca YHUKabHasa, Co3gaHHasa KOHKPETHO
0N OaHHOro nepeBofa CChlfika Ha BeB-CTpaHuLy C noapobHOM NHGOopMaLnen o niaTexe N NiaTenbLunKe.

5.10. B cnyyae, ecnm MNnaTtenblwmK yKkasan HeBepHble gaHHble Noay4daTensa nnatexa (YHuKanbHble
noeHTudunkaTopsl), u NnaTexxHoe NopyyYyeHne No TakM AaHHbIM OCYLLEeCTBASETCS (HanpuMmep, YKa3aHHbIN
MNnaTensWwmMKoM HOMeEpP cYeTa NPUHAOJIEXNT He TOMY inuy, KOTopoMy naTenblmk XenaeT nepesecTu
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LEHbIN), CYATAETCA, YTo Paysera BbiNosiHUMNA CBOM 06513aTeNbCTBa Haaaexallunum obpa3om 1 cymma
MnaTe)xHoro nopy4yeHus MNaaTenslinKy He Bo3BpallaeTcs. Paysera 06a3yeTcs NpUHATL Bce HeobxoanMmbie
Mepbl, 4Tobbl 0TCIeaAnTb MNaTeXHy onepaunio U BepHYTb CyMMy aTeXXHON onepauunmn, oHaAKo B TOM
cnydae, ecnm Paysera He yaacTcsi 3To cAenaThb, Mo BOMPOCY BO3BpaTa AeHer MNnaTenblnk Ao/keH obpaTuTtbesa
HemnocpenCcTBEHHO K LY, NOJy4YMBLIEMY NepeBos.

5.11. KnueHT 06a3aH npenocTtaBnTb MnaTexxHoe NopyvyeHne Ha ocyllecTsrieHne NnaTte)xxHom onepaunn B
COOTBETCTBUN C MHCTPYKUNAMM, YKa3aHHbIMM B CuctemMe 1 4ENCTBYIOLWNMM Ha MOMEHT nepesoda. Ecnum
KnneHT asnseTtca MonydaTtenem, oH 0643aH yKa3aTb NOAPOOHbLIE N TOYHbIE AaHHble MnaTenblnKy, 4Tobbl
MnaTe)xHoe nopyyeHne Ha ocyLlecTBieHmne MNnaTe)xxHon onepaunm Bo BCexX Cjly4asx COOTBETCTBOBAsIO
WHCTPYKUMAM B Cncteme, EeNCTBYIOLLMM Ha MOMEHT nepesoda. Mepen oTnpaBkon MNMaaTeXxHOro Nnopy4eHns Ha
ocyuwiecTBsieHne MnaTeXXHOW onepaunn nan oTrNpaBKon ceegeHnnn gpyromy Mnatenbwinky, Knnent obasaH
MpoBepuTb N 0OHOBUTL MHCTPYKLUM MOMNOJIHEHUSA cYeTa. IHCTPYKUUM MO BHECEHUIO CPEOCTB U
npenocTaB/ieHHble B HUX AaHHble CHUTATCA (MOryT CHMTATbCA) YHUKaNbHbIMU NAEHTUMMKATOPaMU, KOTOpbIe
HeobxoauMbl 08 Hagsiexallero ocyuwecTaeHns MNnaTexxHom onepauyunn.

5.12. Ecnamn NnaTenblink oTnpaBaseT HeBepHoe MNnaTe)xxHoe nopyyYeHne nam ykasblBaeT HEBEPHble AaHHble
MnaTe)xHoro rnepeeoa, Ho MnaTexHbI NepeBos elle He 6bl1 ocywecTBneH, MnaTenblnk MoXKeT NoNpPoCUTb
ncnpaBuTb MnaTe)xxHoe nopyyeHne. B TakoM ciyyae 3a Koppekuuto MnaTe)xxHoro nopy4eHuns B3umMaeTcs
ykasaHHasa B Cucteme nnaTa.

5.13. B cnyvae, ecnun Paysera 6bi1m nony4veHbl CpencTsa, 0gHako Paysera He MOXET 3a4UC/INTb YKa3aHHbIE B
MnaTte>xHOM nopy4yeHUn cpencTsa Ha cyeT lNonyyaTena (Hanpumep, cHeT Mony4vaTens 3akpbIT, yKa3aH
HegencTeuTenbHbIN IBAN HOMep cyeTa v T. n.), Paysera Bo3BpallaeT CyMMy NJaTeXHON onepaumnn
MNnaTensbwmky B TedeHne AByx pabodux gHen. B naHHOM criydae MOXXeT NPUMEHATLCS AONOSIHUTENbHAd nnaTa
3a Bo3BpaT lnaTexxHoro rnopyyeHus. Ecnm Paysera He MOXXeT oCyLecTBUTb lNaTe)xxHoe nopy4vyeHne B CBA3U C
ownbkon Mnatenbwmka npu 3anonHeHnn MnaTeXxHOro nopyyeHus, NMaatexxHoe nopydeHne MoxXeT bbiTb
OTMEHEHO0, a CpeACTBa BO3BpalUeHbl MNaaTenbLinKy, HO TOJIbKO NO NMCbMEHHON nNpockbe MnaTenblunka n nNpu
cornacum lNonyyaTtena Ha BoO3BpaT cpencTs NnaTenblwnky (e€cam BO3MOXXHO onpedennTtb MNony4aTens). B Takom
Ccnyyae npMMeHseTCs yka3aHHasa B CucTtemMe KOMUCCUMOHHAA nsaTa 3a 0OTMeHy MnaTeXXHOoro NopyyeHus.

5.14. Bo Bcex cny4danx, korga Paysera nony4aet lNnaTte)xHoe nopyyeHne, HO CpeacTBa B CBA3M C owmnbkamn B
MNnaTe>XHOM nopy4yeHnn HEBO3MOXKHO 3a4UC/INTb Ha CYET, HO B TeYeHne MecsLla 019 YTOYHEHUS Takoro
MnaTe)xHOro Nopy4yeHns nnm Bo3eBpaTa CpeacTB K Paysera He obpallaeTcs HU MnaTenblwuk, HX MNonyyaTens,
Paysera npegnpuH1UMaeT BCe BO3MOXXHbIE Mepbl, 4TOObLI 0TCNeanTb MnaTexHy onepauunto C Lebio yTOYHEeHNs
MHopMaLmKn 1 ocyLecTBaeHns MNMnaTe)xxHoro nopyyeHus. NnaTtexHas onepaumsa MoxXeT BbiTb OTC/IeXeHa
cnepywowmnmm cnocobamum:

5.14.1. Ecnn Paysera n3BeCTHbl KOHTaKTHblE AaHHble MnaTenbwmka (agpec 3. NoYThl UM HOMep TenedgoHa),
Paysera obpawaeTcs K Nnatenblwmky ¢ Nnpocbbon yTo4YHNTL MnaTexxHoe nopy4veHue.

5.14.2. Ecnn Paysera He n3BeCTHbl KOHTaKTHble OaHHble [naTenblmka u HU MNMnaTtenswuk, HM MNonyyaTtesb He
obpaltaeTca B Paysera rno Bonpocy CpeacTB, YKasaHHbIX B [TnaTexxHOM nopyyeHun, Paysera obpallaeTcs B
yypeKaeHune NocTaBLlnKa NaaTeXHbIX ycayr MNnatenblimka, U3 KoToporo 6bian noayyeHbl CpeacTsa, C
npocbbon ceA3aTbCs C MNnaTenblWmMKoOM 418 YTOYHEHUS nHopMaumm MNMnaTexxHoro nopyveHus. laHHasa mepa
MPUMEHAETCH, eC/IN yYpeXLEHNEM NOCTaBLUMKa NNaTeXHbIX ycnyr MNoayyaTtensa npefocTaBnifeTcs
BO3MO>XHOCTb CBSA3U C y4YpeXxxaeHneM npm NoOMOLLU SNEKTPOHHbLIX CPEeACTB CBA3W.

5.14.3. Ecnm MnaTexHyo onepauunio He yaaeTca 0TC/IeAnTb BbllleyKa3aHHbIMK cnocobamu, Paysera nmeert
nMpaBo OoTNpaBuTb MnaTenslnky nepesos B pasmepe 0,01 EUR nan gpyron nepesog MMHUMaIbHOro pasmepa,
yKa3aB B Ha3Ha4YeHun nnatexka NnpocbOy CBA3aTbCA C Paysera n yTOYHUTbL HEBEpPHOe lNnaTexHoe nopy4vyeHume no
3. noyTe. laHHas Mepa NpuMeHseTcs, ecnn Paysera n3secTeH cyeT lMNnaTenbumka, C KOTOPOro 6bin
MoJly4eHbl CpeacTBa, pacxodbl Ha OCyLlecTBeHWe Takoro MNaaTe)XxHOro nepeBoda He NPeBbILLAoT Pa3yMHbIX
npenenos, a cyMma lMNnaTtexxHoOro nepesofa coctaBnaseT He meHee 10,00 (oecatun) EUR.



5.15. Bo Bcex cisiydasx, nepevyncsieHHbIX B NyHKTe 5.14, npuMeHseTcs yKasaHHada B CucteMe KOMUCCUOHHAsA
nfaaTa 3a yTouyHeHune (Koppekumio) MNMnaTte)xXHoro nopyyeHuns, KoOTopas BbICHATLIBAETCA U3 CyMMbl NepeBoaa
nepen ee 3adyncneHmem Ha Cyet KnmeHTta-lNMony4atens.

5.16. Ecnn HEBO3MOX>XHO NPUMEHUTb HM OOHOI0 YKa3saHHOro B NyHKTe 5.14 cnocoba oTcnexxmneaHus MnatexxHomn
onepauunn, a Takxe B C/y4asax, Korga rno yTo4HeHHbIM AaHHbIM [TnaTeXXHOro NopyyYeHns BCe paBHO He yaaeTcs
yCTaHoBUTb [lonyyaTens, cpencTBa XpaHATCA B cucTeMe Paysera fo Toro, noka lMNnatenbwmk nnum Nonyyatens
obpaTuTbCsa B Paysera u npenoCcTaBuUT JOMOJIHUTESbHbLIE faHHbIe, KOTOPLIE MO3BOJAT 3a4MC/INTbL CPeACTBa Ha
cyeT MNMony4vaTensa (nocne Bbl4HeTa KOMUCCMOHHOW N1aThl 3@ YTOoYHeHWe MnaTeXXHOro NopyvYeHns n3 CymMmbl
rnepeBoda nepeg ee 3a4ncseHnem Ha Cyet KnuenTta-MonydyaTtens). Takme cpedcTtBa MOryT Takxxe ObiTb
BO3BpalLeHbl MNnaTenbwmKky rno NnMcbMeHHon npocbbe MnaTenblmka. B TakoM cilyvae 3a BO3BpaT CpeacTB
MpMMeHseTCs yKa3aHHasa B CucTtemMe KOMUCCMOHHAA nsaTa, KoTopas BbiICHUTbIBAETCHA U3 CyMMbl NepeBoa
nepen ee Bo3BpaToM [naTenblUnKy.

5.17. KnueHT, B cnyyae obHapyXeHus rnepeduncneHns Ha ero Cyet Paysera unm ¢ ero CyeTa Payera Ha ero
Apyrue cyeTa He NMpuHagsexalwmx emy cpeacTs, o6s3aH HemeaneHHo coobwnTe 06 3ToM Paysera. KnueHT He
vMeeT npaBa pacnosaratb ownbo4yHO NnepeBeneHHbIMU cpeacTBamn. Ecnm Ha CyeT Paysera nnm co CyeTa
Paysera KnneHTa Ha ero gyprue cyeTa AeHbrun 6biam nepevyncieHsl B CBA3M C oWMBKON nan apyrumMm
c/ly4asaMum, He nmerowmmn nog cobon nNpaBoBbIX OCHOBaHWN, Paysera nmeeT npaso, a KnueHT gaet
6e30T3bIBHOE Ccorjiacue, BbicHUTaTb AeHbrn co CyeTa KnneHTta Paysera 6e3 ykasaHusa Ha To KnueHTa. Ecnm Ha
CyeTe Paysera KnmeHTa HeL0CTaTO4YHO CpeacTB, 4T0oObl BbiCHMTATb Mo owmbke Ha ero CyeT Paysera uaum co
CyeTa Paysera Ha ero gpyrue c4yeTa rnepeyuncseHHble aeHbrn, KnneHTt 6e30roBopoyHo 0653yeTCa BEPHYTb
Paysera owinbo4HO nepeBefeHHYO CyMMY B TedeHun 3 (Tpex) paboymx gHen co aHA nonyvyeHns TpebosaHus oT
Paysera. CBoO€BpeMEHHO HE BEPHYB 3a4UCNIEeHHbIE N0 OLLINBKe AeHeXXHble cpeacTBa, KnueHT no TpeboBaHuio
Paysera 06s13aH 3anaaTuUTb 3a Ka)kKAbll NPOCPOYEHHbIN AeHb NMeHto B pa3dmepe 0,05% oT cyMMbl nMepeBoaa.

5.18. KnneHT nmMeeT npaBo N3MEHUTb JIMMUTLI Ha lNaTeXXHble nepesobl, BbINOJIHUB npouenypy
OOMNOJIHNTESIbHOMO NOATBEP)XAEHMNA YHETHOW 3annucn B COOTBETCTBUN C yCTaHOBJIEHHON B Cnucrteme
npouenypon n ycTaHOBUB ApYyrune AMMnUTbI Ha NepeBobl, KOTOpble BCTYMalT B cuy 4Yepe3 12 (aBeHaauaTm)
4acoB Noc/e NoATBEepPXXAEHNA OOMONHUTENbHBIX IMMUTOB. KNIMEeHT MOXET NpoBepuTb NPUMEHNMbIE K HEMY
JVMUNTBI, NOOKIOYNBLUNCE K CBOEN YHETHOW 3annucu. KaneHT MOXeET N3MEHUTb JIMMNTbI Ha CBOE OCMOTpEeHue,
ofHako Paysera BnpaBe orpaHM4YnMBaTb pa3Mepbl NMMNTOB naTe)xxHbiX NnepeBonoB n TpeboBaTb 0T KnneHTa
MPONTU AOMOSHUTENIbHYIO Npouenypy naeHTugmkaumm KnmeHta B COOTBETCTBMU C YCTAaHOBJIEHHOM B Cucteme
nopsgkom. O BCTynaeHun B CUy nmmMmmnTa KNmeHT yBegoMAAeTCA No 3N1eKTPOHHOM noYTe. [laHHOe NoNIo)KeHne
He NPMMeHSeTCs K nuam o 14 (YeTblpHaauaTu) NeT, a TakXe K APYruMm anuam, B OTHOLLEHNE KOTOPbIX MOIyT
MPUMEHATLCA IMMUTLI PUKCUPOBAHHOIO pasMepa.

5.19. KnueHT MOXXeT npoBepuTb BanaHc ceoero CyeTa 1 NCTOPUIO NMAaTeXen, MOAK/IOYNBLUNCE B CBOEN
Y4yeTHOWM 3anucK. Tam )Ke MOXXHO HanTu MHopMaLmio 0 Bcex KOMUCCMOHHBIX MaaTax U gpyrnx cyMmmax,
BbICYMTaHHbIX CO CyeTa KnneHTa 3a onpefeneHHbI nepuon BpeEMEHMN.

5.20. KnneHT 3aBepseT, 4To:
5.20.1. nocTynatowme Ha ero CyeT Paysera cpeacTBa NoJsly4eHbl HE B pe3yJfibTaTe NpecTyrnHON AeATeNbHOCTH;

5.20.2. KnneHT He 6y,£|,eT MCnosb30BaTb yCyrun Paysera B He3aKOHHbIX LesiX, B TOM 4YuC/ie OCYyLLeCTBATh
OencTema u onepaunnm B Uenax nerannsaunn geHeXxXHblix cpeacTs, noayv4eHHbIX NMpecTynHbIM NN UHBIM
HEe€3aKOHHbLIM MyTEM.

5.21. KnueHT MoxeT ynpasnaTb C4eToM Paysera n ocywlecTBiATb [MnaTexHble onepauumn co CyeTta Paysera:

5.21.1. No HTEpHEeTY, NOAKJIOYMBLUNCE K CBOEN YYETHON 3anncy;



5.21.2. yepe3s lMpunoxxeHne Paysera (NpuMeHaeTCA NpunoxeHne «ynpasaeHme C4yetoM Paysera yepes
MNpunoxeHue Paysera» nocsie Toro, Kak KnnMeHT nogTeepanT cornacue ¢ ycnosusamm MNpunoxeHus);

5.21.3. yepes MnaTexxHble cpencTBa, CBsA3aHHble co CHyeToM Paysera (npuMmeHsaeTcsa MNMpunoxxeHune «MNnaTexxHble
cpencTBax» nocse noATBePXAeHNA KANeHTOM cornacusa ¢ ycnosmamm MNpunoxxeHuns);

5.21.4. yepe3 gpyrune cpefcTBa, YKasaHHble Paysera, nocse noatTeepXaeHusa KnneHTa cornacums ¢ ycaoBUAMun
MCMNoJIb30BaHMA TakKNX CPeaCTB.

5.22. MoaTBepxaeHus, 3akasbl, 3as8BseHNsA, coobueHna n gpyrme oencrtensa KnneHTta, oCyLeCcTBJ/IEHHbIE Yepes
Beb-carTbl TPETbUX UL, MOAKYMBLUNCL K CucTeMe Yepe3 CueT Paysera 1, Takum obpasom,
naeHTUgUumMpoBas cebs, NPMPaBHMBAKOTCA K 3aKJOYEHUIO CAENKN, MOATBEPXAEHHOWN 3/IEKTPOHHOM
noanunceto.

5.23. OcyulecTBneHne MnaTexHbix nopyvyeHuii co CyeTta Paysera no MHTEpHeTY:

5.23.1. Ana ocywecTBneHusa MNnaTexxHon onepaunm no nHTepHety KnmeHTt 0653aH 3anonHUTbL U NPefoCTaBUTb
MnaTexxHoe nopy4yeHue, noaTeepams cBoe Cornacme Ha OCyLLeCTB/IeHME NIaTEeXXHOro nopyyenuns B Cncreme
3N1I€KTPOHHbIM Ccriocobom.

5.23.2. NpepocTaBneHne MNnaTe>XXHOro nopy4yeHus Ha ocyulectssieHue B CucTteMe ABJIeTCA corjacuem
KnueHTa Ha ocylwecTBaeHne MNnaTexXHom onepaunm n He MoXXeT BblTb 0TMEHEHO (0TMeHa MnaTeXxHoro
Mnopy4YeHns BO3MOXKHa TO/IbLKO A0 MOMEeHTa HavaJsa ocyLlecTBsieHns MNnaTexxXHoro nopyyeHna — crtaTyc
njaTeXa v BO3MOXXHOCTb OTMEHbI MOXXHO NPOBEpUTL B Y4eTHON 3anucu KnneHTa).

5.23.3. ®opmupysa MNnaTexxHoe nopyyeHmne Ha ocyLlecTBieHne nepesoda co ceoero CyeTa Paysera Ha CyeT
Paysera apyroro KnneHta, KnneHT MOXXeT 3aWmTnTb MNnaTexHbli nepeso naposiemM nnaTtenblimka. B Takom
cny4ae, NnaTeXXHbIN NepeBoj, OKOHYaTeIbHO OCYLLECTBAAETCSA TONLKO Torga, korga fosyyvyaTenb yka3biBaeT
YCTaAHOBJIEHHbIN KnneHTOM-MnaTenbwmnkKom n coobLeHHbI nnn nepegaHHbii MonydaTento naposb nepesoja.
Ecnu MNonyyaTenb He BBOAUT YCTAHOBAEHHLIN MNAaTenbLnKoM naposib, CyMMa niaaTexa aBToOMaTUYeCKmn
Bo3BpallaeTca Ha CyeT Paysera MNnaTtenbwmka no npowectsmm 30 (Tpnguatn) gHen. MoMeHTOM aBTOpM3aLmn
Takoro lNnaTteXxHoro nepesoja cyMTaeTCsa yka3aHue lNonyvyaTenemM naposs nepesona, U Takon MnaTexxHbIn
nepeso He MOXeT BbITb OTMEHEH NOCAe TOro, Kak lNonyydyaTenb BBeN Naposb. KNMEHT HeCeT MoJsHYto
OTBETCTBEHHOCTb 3a HagJsiexaluyto n 6esonacHyto nepegady napons MNnatexxHoro nepesopda lMonyyaTtenio, a
Takxe obecneymBaeT packpbiTUe Napoasa Tosbko MNony4vaTento naaTexa.

5.23.4. Npwn 3anonHeHUn NnaTe>XXHOro nopyvyeHus no UHTepHeTy, KIIMeHT MOXXeT yKa3aTb JaTy
oCyLLecTB/IeHNs nnaTexa B byayliemM, oAHaKO faTa He MOXXET NpeBbIaTh ABYX JIeT CO AHSA 3aN0JIHEHUS
Mnate)xxHoro nopy4vyeHus. Ecnm B ykasaHHbI aeHb Ha CyeTe Paysera KnueHTa 6yoeT AOCTaTOYHO CPeacTs,
MnatexxHoe nopyyeHne byaeT ocyuwecTBieHo. NepeBon Ha apyron CyeT Paysera ocyLLeCcTBAsSeTCS cpa3y nocae
TOro, KakK Ha4YMHaeTCs yKa3aHHbIM AeHb (B 00:00 B COOTBETCTBUM C YacoBbIM nosicoMm EET). MNepesoa Ha
6aHKOBCKNI CHET OCYLLLeCTBSETCS B CPOKM, YKa3aHHble B Cucteme.

5.23.5. B cniy4ae HenpaBWbHOIO 3anosiHeHNs MnaTe)xXHOoro nopy4deHuns, NnaTtexxHblin nepeBoq He
OCYLLECTBAETCS, KPOME NUCKJIIYMTENbHbIX C/ly4aes, Korga Paysera no cobCcTBEHHOW NMHULMATMBE YTOYHMB
OaHHble [11aTeXXHOro NopyyY4eHnsa nam nMmes AoCTaTo4HO nHdopMaLunm gna Toro, 4Tobbl CaMoOCTOATENIbHO
MPUHATb peLleHne 0 KOPPEKTHOCTU MHGOPMaLnn, KoppekTupyeT lMNaaTexxHoe nopyyYyeHmne n ocyLecTBaseT ero
B 06bIYHOM nopsaake.

5.23.6. B cnyvyae HegocTaTo4HOM CyMMbl Ha CHeTe Paysera onsa ocyuwectBneHuns lNMNnaTexHoOro nepesoaa,
MnaTeXxHbI NepeBo He OCyLLecTBAsSeTCs, ogHako CucteMa byaeT genaTh NOMbITKM OCYLLECTBUTL €ro eLle Ha
NPOTSXKeHUN 5 (NATW) AHEN C MOMeHTa noJsiyvyeHus NnaTtexxHoro nopy4vyeHns. ECim B Te4eHne 3Toro BpemMeHu
Ha CyeTe Paysera He nosiBUTCA AOCTaToO4YHas A1 OCYLLEeCTBAeHNsa nopyyeHna cymma, lNnatexxHoe nopyyeHue
6yneT aHHYIMPOBAHO N AaNibHENLWNe NONbITKN ero ocyLecTBUTb He ByayT npeanpuHuMaTbeca. Ecnam Ha CyeTte
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Paysera KnneHTa HeQOCTaTOYHO CPeACTB AN oCyLlecTBAeHns MnaTexxHoro nepesoaa B 04HOW BaoTe, HO
[OCTaTO4YHO B Apyron BanoTe, MNnaTexHbIn nepeBof He ByaeT oCcyLecTBEH A0 TeX Nop, Noka KNnMeHT He
KOHBEPTUPYET BaJIIOTY B BaJIIOTY MaaTexxa (3a UCKJOYEHEM CllyYaeB, Korga KnmeHToM 3akasaHa yHKUuMs
ABTOMATUYECKON KOHBEPTALMN UK KOrda NepeBoAOoM OMJlavyMBaloTCs TOBAPbl MW YCIYIN Yepes CUCTeEMY
Paysera).

5.24. YcnoBumsa ncnonb3oBaHUA Apyrux cnocobos ynpasneHns Cyetom Paysera, KpoMe yKa3aHHbIX B MYHKTE
5.21 HacToswero [Joroeopa (3a ncknto4yeHnem ynpasseHna C4etom Paysera no MHTEPHETY), N310XKEHbI B
oTAesnbHbIX MPUNoXeHNaX, PerynmpyroLnx KOHKpeTHble cnocobbl ynpasneHus C4eTom Paysera. KOHKpeTHoe
MpunoxxeHune, perynmpyioLiee apyrmne cnocobol ynpasneHmns C4yeTtom Paysera, npuMeHsaeTcsa K KNMeHTy B
cnydae, ecnn KNneHT »XenaeT Nojib30BaTbCA COOTBETCTBYOLWMM cnocobom yrnpasneHnsa CyeTom. MpunoxeHne
BCTYMaeT B CUY C MOMEHTa NOATBEPXAEHNSA KNNEHTOM 3N1eKTPOHHbLIM UKW APYrMM CNOCOBOM, 4TO OH
03HaKOMUJICSA C ycnoBuaMn MNpnno>KeHns 1 BblpakaeT CBOe Ccorjacne Ha UCMoJsib30BaHMeE YKa3aHHOW B
MpwunoxxeHun Ycnyrn.

5.25. HpopMauns 06 ocyLeCcTBAEHHbIX M MOJYYEHHbIX ONepaumax npenocTtaBnaeTca B Boinncke co cyeTa
KnueHTa. KnueHT MoxeT 6ecnnaTHO NpoCMOTPeTh AaHHY MHGopMaLnIo nam oTnevyaTtaTb ee B ntoboe BpemMsa n
c nobon NepUoANYHOCTbIO, MOAKJ/IIOYMBLUMCE K CBOEN YYETHOM 3anuncu.

6. BHeceHne v CHATUE HaNYHbIX OeHer

6.1. Paysera npenoctaensieT KNMeHTY NpaBo BHOCUTL Ha/iMYHbIe CpeacTBa Ha CyeT Paysera B COOTBETCTBMM C
yC/NI0BUSIMY, YKa3aHHbIMU B CucTeMe. MecTa, yC/I0BUS, BaslloTa, OFPAHUYEHUS U LieHbl HA BHECEHWE HANINYHbIX
CpencTB yKa3aHbl 34eCh.

6.2. Paysera npepocTasnsfieT KMeHTY NpaBo CHUMATb HasiM4yHble feHbrn co CyeTa B COOTBETCTBUUN C
yC/I0BUSIMU, YKa3aHHbIMN B Cucteme. MecTa, yCcnoBuUSA, BasoTa, OrpaHNYeHUs U LeHbl Ha CHATUE HaMYHbIX
CpefCTB yKa3aHbl 34ecCh.

6.3. Mpn BHECEHNN HANNYHbIX OEHEXHbIX CpeacTB Ha CyeT, KnneHT 0b6513aH caMOCTOATEsIbHO NepecynTaTb UX,
a Npu cHATUM co CHeTa Ha/IMYHbIX OEHEr - NepecynTaTbh UX Cpa3y »Ke nocsie Nnosy4eHuns, a TakKe HeMeasIeHHO
npenobaBuTb Ntobble 3aMedYaHnsa Uan NPeTeH3nn No NoBoay CyMMbl AeHer u kadyecTtBa 6aHKHOTOB, ecan
TakKoBble MMeEIDTCA.

6.4. lNocne BHeCeHUA HaNN4YHbIX CpencTB Ha CyeT, KNMeHT MOXXeT pacrosiaraTb JIEKTPOHHbLIMUN AeHbraMu
Cpa3y nocne 3a4ymcneHuns cpencts Paysera.

7. MOMEHT nonyveHud MaaTexxKHOoro nopyyeHund, TpeboBaHnsa K MNaaTexxHOMY MOSyYeHno U
OTKa3 B OCYLLEeCTBAeHWNW [1NaTexxHOoro nopydeHmnd

7.1. B cnyyae, korga KnneHt asnsetca Nnatenslmnkom, lNnaTte)xxHoe nopyvyeHme cHnTaeTca noayyYeHHbIM
Paysera (Ha4yMHaeTCs OTCYET CPOKa OCyLlecTB/eHUS MnaTeXHOro NopyyYeHnsa) B 4eHb ero nosyvyeHus, a ecaum
MOMEHT noslyyeHus MNMnaTeXxHOoro NopyyeHns He coBrnagaeT ¢ paboynm gHem Paysera, cyunTaeTcs, 4To
MNnate)xxHoe nopy4yeHuns 6bino nonyyeHo B bavxanwmnii paboynn geHo Paysera.

7.2. MnaTexHoe nopy4veHune, koTopoe bbls1o NnonyyeHo Paysera B pabouunii geHb Paysera, Ho He B
yCTaHOBJIeHHble Paysera paboyune Yachbl, CYUTAETCS NMoJIyYeHHbIM B bivxKanwunii pabounii oeHs Paysera.

7.3. MnaTexXHble NopyyYeHmns BHYTpn Cuctembl Paysera ocyLecTBASIOTCA HEMeOJIEHHO ([0 HECKONIbKUX MUHYT,
3a UCKJIIOYEHMEM CJlyvaeB, Koraa MnaTexxHas onepauns 3alep>XMBaeTCs B CBSA3M C 3aKOHOA4ATENIbHbIMU
HOpMaMu UK yCNIOBUAMMK HacToswero [lorosopa), B He3aBMCMMOCTK OT paboymx Yyacos Paysera.


https://www.paysera.ua/v2/ru-UA/ceny/operacii-nalichnymi
https://www.paysera.ua/v2/ru-UA/ceny/operacii-nalichnymi

7.4. Paysera nMmeeT NpaBo XpaHUTb Ntobbie MnaTe)xxHble nopydeHns, npegocrasnsaemMble nobbim
cornacoBaHHbIM € Paysera cnocoboM, a Takxe XpaHuUTb MHGOopMaLmio 0 Bcex MnaTexHbIX onepaunax, KoTopble
Obinn ocyLwecTBAeHbl KnneHTtom nnm no MNnatexxHoMy nopyyeHuio KnneHTta. Paysera MoXeT npenocTasnsaTb
YNOMAHYTbIE€ B J@HHOM NyHKTe MaTepuasbl KIINeHTy U/Mnm TpeTbUM avLam, UMeLmnm npaBoBoe OCHOBaHMe
Ha NoJly4YeHue Takux faHHbIX, KaK fAoKa3aTenNbCcTBa NpefocTasieHns MNnaTexHbIX nopyvYeHnn n/mnm
ocyllecTBeHns MNMnaTexxHbIX onepaunn.

7.5. NpepocTaBnsgeMble KnueHToM MNaaTe)XHble NOPYYEHUSA O0JIXKHbI COOTBETCTBOBATbL TpeboBaHNAM K
rnpefocTas/ieHUo Takoro MNaaTeXXHoro nopyvyeHns n/mnn cogep>xaHuio NnatexxHoro nopyveHus,
npenycMoTpPEeHHbIM 3aKOHOAAaTeNIbCTBOM 1 Paysera. NpenoctasnsemMble KnneHToM MnaTe)XHble NopyvYeHuns
[OJIKHbI ObITb CHOPMYINPOBAHbLI YETKO U HEABYCMbICJIEHHO, AO0J1XKHbI 6bITh OCYLLECTBUMbI, B HUX A0J/KHa ObITb
4YeTKO BblpaKeHa BoNA KnneHTa. Paysera He npuHuUMaeT Ha cebs 0TBETCTBEHHOCTU 3a OLWIMOKN, PAaCXOXOEHUNS,
MOBTOPEHNA N/ NPOTUBOPEYNA B lNnaTe)xKHbIX nopyvyeHnsax KnneHTta, Bk/o4as, HO He OrpaHNYnNBasACh
KOPPEKTHOCTbIO PeKBM3NTOB lMaTexHoro nopyyeHmna Knuenta. Ecnn B npenoctaBsiieHHOM KMeHTOM
MnaTe>xXHOM nopyvyeHnn HeJoCTaTOYHO OaHHbIX NN OHO COOAEPXXUT HeOOoCTaTKWN ApYyroro xapakrtepa, Paysera,
B 3aBMCMMOCTW OT XapaKTepa HeoCTaTKOB l1aTeXXHOro Nopy4yeHuns, MoXXeT 0TKa3aTb B OCYLLEeCTBIEHNN
Takoro lMnaTteXXHoro nopyyeHnsa Nam ocyLLLecTBUTb €ro COriacHO AaHHbIM, YKa3aHHbIM B aaTeXXHOoM
rnopyyeHunu.

7.6. Paysera BrpaBe 0TKa3aTbCH OCyLWEeCTBAATb [naTexxHoe nopyyvyeHmne, ecnm Bo3HNKaOT 060CHOBaHHbIE
COMHEHMSA B TOM, 4TO lMnaTexxHoe nopyvyeHue npefocrtassieHo KIMeHTOM Uan ero 3aKOHHbIM NpeacTaBuTenem,
WM B COOTBETCTBUN NpefoCcTaBNeHHbIX Paysera [OKyMeHTOB TpeboBaHMAM, YCTaHOBEHHbIM 3aKOHOM NN
Paysera, nam B NogJIMHHOCTN N KOPPEKTHOCTU NpenocTaB/ieHHbIX JOKYMeHTOB. Ecnn y Paysera BO3HUKaOT
060CHOBaHHbIE MOA03peHUS, 4TO MNnaTexxHoe nopy4veHme BbIsI0 NPenoCcTaB/IeHO HE KIIMEHTOM 1an ero
3aKOHHbIM NpeacTaBuTeneMm, Nam No NOBOAY NOAJIMHHOCTU NPeaoCTaBAEHHbIX JOKYMEHTOB NN 3aKOHHOCTHU
npenocTaBfieHHOro NnaTe)xHoro Nopy4YeHnsa Nan ero cogep >xaHums, Paysera nmeeTt npaso notpeboBaTb, 4TOObI
KnneHT 3a CBOW cYeT AOMOJIHUTEsIbHO NOATBEPAU NpefocTaBsieHHoe MnaTexHoe nopyvyeHne n/mnuv
npenoctasua Paysera 4OKYyMeHTbI, NOATBEP X AAtoLLNe MPaBO ML pacnopsaXXaTbCA AEHEXHbLIMU CcpeacTBaMK Ha
CyeTe, UM xe gpyrve ykasaHHble Paysera gokKyMeHTbl. B ciiy4asax, ynoMsaHYTbIX B AAaHHOM NyHKTe, Paysera
OENCTBYeT B LesaxX 3alnThl 3aKOHHbIX MHTepecoB KnmneHTa, Paysera, a Takxxe gpyrux nauiyg, nostomy Paysera
He HeceT OTBETCTBEHHOCTU 3a YObITKN, MOHECEHHbIE B CBA3W C OTKA30M B OCyLLEeCTBJIeHNM MNMnaTeXxHoro
rnopy4vyeHuns.

7.7. KnneHt 0653aH obecne4ynTb Haanyme Ha ero CyeTe OCTAaTOYHON CyMMbl A€HEr B HY>KHOW BasoTe s
ocyulecTBneHus NnatexxHoro nopy4vyeHns KnmeHra.

7.8. Nepepn ocyuiecTBneHneM MnaTexHoro nopyyeHnsa KnmenTta, Paysera nmeeT npaBo notpeboBaTh OT
KnneHTa NnpefocTaBuUTb 4OKYMEHTbI, AOKa3biBaloLMe 3aKOHHOE MPONCXOXKAEHNE CPenCTB, CBA3AHHbIX C
MnaTeXxxHbIM NopyvyeHueM. Ecnm KnneHT He NnpedocTaBuUT TakuX OKYMeHTOB, Paysera BnpaBe OoTKa3aTb B
ocyuiecTBieHun MNnaTe>xxHoro nopyyeHus.

7.9. Paysera BnpaBe NpuBAeKaTb TPETbUX JINL, YaCTUYHO UK MOJIHOCTBIO B LiefIAX OCYLLeCTB/IeHNS
MnatexxHoro nopy4yeHns KnmeHta, ecam Toro TpebyoT nHtepecskl KnneHta n/mam cyTb OCyLW,eCcTBASEMOr0
MnaTeXxHOro nopy4veHus. B cnydae, ecnm ang ocyuwectsneHus NaaTtexxHoro nopyvyeHmnsa KnneHta Heobxoanmo
NMPOV3BECTU U Aajiee OCYLLECTBNIATb €ro Yepes Apyroe prHaHCOBOE y4YpeXXAeHre, OAHAKO faHHoe
yypexaeHue rnpuoctaHasaueaeT lNnaTexHoe nopyyeHue KnveHTta, Paysera He HeceT OTBETCTBEHHOCTU 3@
Takve 0enCTBUS (PUHAHCOBOIO Y4YpeKAeHUs, HO NpeAnpPUHMMAET NOMbITKN ANS BbISCHEHUS NPUYUH OCTaHOBKM
MnaTexxHoro nopy4yeHuns. Paysera nmeeT NpaBo NPUOCTAaHOBUTb /NN NMPeKpaTUTb OCYLLEeCTBAEHUE
MnaTexxHoro nopy4vyeHunsa KnneHTa, ecnuv Toro TpebyeT 3aKoHOAATENbLCTBO WA 3TO HE06X0AMMO NO NHbIM
rnpuYnHaMm, Hesasucsalmm ot Paysera.



7.10. Paysera, oTKka3aB B oCyLlecTBAeHUN [MnaTe)xxHoro nopy4yeHmna KnmeHTa, HesaMmeannTenbHo coobulaeTt 06
3TOM KNMEHTY uam co3naeT yCNoBMSA A8 03HAKOMJIEHUS C TaKUM COOBLLEeHNEM, 3@ NCKJIIDYEHNEM CITYYaEB,
Korga Takoe coobLieHne TEXHUYECKN HEBO3MOXXHO UJIN 3amnpeLLeHO akTyaslbHbIMU 3aKOHOAATEIbHbIMU
aKTaMu.

7.11. Paysera He NpUHUMaET U He ocyLecTBNAeT MnaTexHbIX NopyYeHuin Ha CyeTe KnneHTa, ecnm AeHeXHble
cpencTtea Ha CyeTe apecToBaHbl WM NpaBo KnveHTa pacnopsa>XaTbCA CPeACTBaMM OrpaHNYEHO APYrUM
3aKOHHbIM crocoboM, a Takxe ec/in onepaunm NPUoCTaHaBANBAIOTCA B C/iy4asX, NpeayCMOTPEHHbIX
MPUMEHNMbIM 3aKOHO4ATE/IbCTBOM.

7.12. Ecnn NnaTe)x Bo3BpaLLaeTCs Mo NpmMYnHaMm, HesaBucaLWwmMM oT Paysera (HeETOYHbIE faHHble NaaTeXXHOro
rnopyyenus, 3akpblT CyeT Nonyyatens, Nno BuHe BbiIbpaHHOro MnaTenblnMKOM NocpeaHnka u T. n.),
BO3BpallaemMas cyMMa 3avyucnsaeTcs Ha CyeT. KOMUCCUOHHbBIe, 3anJladyeHHble [aTenblmnKoM 3a
ocylecTBieHume NMnate)>xHOro nopyveHuns, He BO3BpaLLatoTCs, a Takxe co CH4eTa MOryT B3MMaTbCs CBA3aHHbIE
C BO3BPATOM [eHeXHbIX cpeacts KOMUCCMOHHbBIE MJ1aThbl 3a pacxobl, MPUMeHeHHbIe B OTHOLWIEeHUN Paysera.

7.13. NHnummnpoBaHHble Paysera NnaTe)xHble nepeBoAbl, €C/IN MO3BONAIT TEXHNYECKNE BO3MOXXHOCTU, MOTYT
ObITb CPOYHBIMU N HECPOYHbIMK. Criocob MnaTeXXHoro nepesofa, ec/iv NO3BOJIAIOT TEXHUYECKME BO3SMOXXHOCTN,
BblbMpaeT KnneHT. Ecim KnneHT He BbibMpaeT cnocoba MnaTeXxHoOro nepeesoga, CYNTAETCH, YTO OH
MHUUMmnpoBan MnatexxHbln NnepeBo No Hanbonee 6naronpuATHLIM ANa KnneHTa ycaoBUsM, KOTOpble
onpenensarTCca CUCTEMON aBTOMATUYECKMN.

8. lNpepnocTtaBiieHMe 1 aHHYIMPOBaHWEe Corlackd, oTMeHa [N1aTexXXHOro nopyyeHuns

8.1. MNnaTexHas onepayns CHNTaeTCa aBTOPM3INPOBAHHOW TONIbKO Toraa, korga lNnatenbwmnk npeaocrtaBnsgeTt
corjlacue Ha ocyulecTBseHne onepaunmn. Cornacme Ha onepauuto, NpenocTaBaeHHoe NnocpenHnKy Paysera,
CYMTaeTCs NpeaocTaBneHHbIM camoln Paysera. KnueHT (MnaTenbLlink) MoxXeT npenocTasntb Cornacue
yCTaHOBJIEHHbLIM Paysera nnam cornacoBaHHbiM Mexay Paysera n KnumeHTtom cnocobom. Cornacue,
npenocTtaB/ieHHOEe B MMCbMEHHON hopMe, AO0/HKHO BbiTb NoanNncaHo KNMeHTOM Uan ero 3akKOHHbIM
npeactasmTeneM. Cornacme Tak>Xe MoXXeT ObiTb MOATBEPXKAEHO /IEKTPOHHOW NOAMNUCKLIO, NaposiieM, Kogamn u/
Wnan apyrumMm cpencrteaMmum yaooctosepeHmnsa nn4Hoctur. Cornacme Ha ocylwiecteneHme MNnatexxHon onepaunm nam
HECKOIbKNX MNnaTeXXHbIX onepaumnin Takxxe MoxxeT bbiTb NpenocTaBsieHo Yepes MNonyyaTena nam NnocTaBLUNKa
YCNYyr MHULMNPOBaHMA naaTexa. Cornacue, noareepxaeHHoe KnneHtom (Mnatenblunkom) nobsbiM n3
cnocoboB, NPefyCMOTPEHHbLIX B 3TOM MYHKTE, CHATAETCS 3aBEPEHHbLIM A0J/IKHbIM 06pa3oM, MMelLWnM Ty Xe
IOPUANYECKYHD, 4TO U NOANMNCaHHbIA KnneHToM (ero npeactaButenem) 6yMa>kHbll JOKYMEHT, AOMYyCKaeTCcs B
KayecTBe [loKa3aTesibCTBa Npu paspeLlleHun CriopoB Mexxay Paysera n KnumeHToM B cyfax v Apyrux
yypexxgeHunax. KnmeHT He nMmeeT npasa ocrnapmBaTb OCYLLEeCTBAEHHYI0 Paysera MNnaTexHylo onepauunto, ecnu
MNMnatexxHoe nopy4yeHne 6bino nogTBepxaeHo Cornacmem, NnpenoCcTaBieHHbIM B AaHHOM NYHKTE OMMUCaHHbLIM
cnocobom.

8.2. Cornacue KnuenTta (MnaTenblunka) NpenocTaBngaeTca A0 oCyLLecTBAeHUs MNnaTexxHon onepauunn. Mpn
HaM4Yum goroBopeHHocTn Mexay KnneHtom (MnaTtenbwinkom) n Paysera, MnaTexxHasa onepauns MoxXeT 6biTb
aBTopu3MpoBaHa (T. e. Cornacme KnmeHta MoxXeT BbITb MOSy4EHO) NMocse ocyLecTBAeHNS MNMnaTexHomn
onepauuu.

8.3. KnneHT cornaceH, 4to, ocywectBnsas MnaTexHytlo onepauunio, Paysera byneT nepefasaTb YKa3aHHY0 B
MnaTe>xxHOM nopy4vyeHun nHpopmauuto (Bkaodasa NepcoHanbHble AaHHbIe KnneHTa) nyam, HeNoCpenCTBEHHO
CBSA3@aHHbIM C OCYLL,ECTBJIEHNEM TaKoW MNaaTe)XHOM onepaunn - MeXxxayHapoaHbIM OpraHm3aunaM niaTexHblX
KapT; NnpeanpuaTtusam, obpabaTtbiBatownM nHGOPMaLMIO 0 pacyeTax MiaaTeXHbIMU KapTaMy; MOCTaBLUNKY



MnaTexHbix ycnyr Monyyatens; onepaTopy CUCTEMbI, UCMOJIb3YEMON AN OCYLLECTBAeHMS MNnaTexHomn
onepauun; nocpegHnKam Paysera n rnoctaswmkam ycayr MNoayvyaTtens; NOCTaBLWUKY YCAYrn MHULUUPOBAHNSA
nnatexa; MNMonydaTesnto.

8.4. Nopanok oTMeHbI NnaTeXXHoro nopy4yeHus:

8.4.1. NnaTe)xHoe nopy4yeHmne He MoXeT BblTb OTMEHEHO MocJie TOro, Kak ero noay4uT Paysera, 3a
VCKJIIOYEHNEM NnpefycMoTpeHHbIX [JoroBoOpoM Ciyyaes;

8.4.2. ecnu MNnaTexxHasa onepauns nHuunmpyeTca MNonydatenem, yepes MonydyaTtens (Hanpumep, Npu onsaTte
MJaTeXHOW KapTon) NN NOCTaBLLNKOM YCYT UHULUNPOBaHNA NnaTexa, MnaTenblunk He MOXKeT OTMEHUTb
MnaTexHOro Nnopy4yeHns Nocse Toro, Kak MnatexxHoe nopy4yeHune 66110 oTANpaBaeHo, MNMnaTenbWwmnK gan
corjlacue nocCTaBLUMKY YCAYTr NHULUWPOBAHMSA MiaTexXa Ha nHuymnaumio NnatexxHom onepaummn nam
MnaTenbwmk npegoctasun Nonydatento Cornacume Ha ocyulecTsneHue MNnaTexxHon onepaunu;

8.4.3. NnaTe)XHble NopyYeHns, NpeayCcMoTPeHHbIE MYHKTOM 5.23.4 HacToswero [Jorosopa, MOryT 6biTb
OTMeHeHbl 0 KoHUa paboyero gHa Paysera, He no3gHee, YeM 3a OeHb A0 OCYLWEeCTBJIEHUS NJaTexa;

8.4.4. no ucrte4yeHUn CPoOKoB, NMpefycMoTpeHHbIX NyHKTaMu 8.4.1—8.4.3 [lorosopa, lNMnaTte)xHoe nopy4veHue
MOXXEeT BbITb OTMEHEHO NULLb B C/ly4ae AOCTMXKEHNS A0roBOPeHHOCTU Mexay KnveHToMm (Mnatenbmnkom) un
Paysera, kpoMe TOro, B NpeayCMOTPEHHbIX MYHKTOM 8.4.2 cnydasax Heobxogumo cornacue MonyyaTens.

8.4.5. Ecnum MNnaTexHasa onepaunsa nHnyumnpyetca MNMonydatenem nnm 4yepes lNMosnyyatensa nocpencTtsom
MJaTeXHOW KapTbl N TOYHAA CyMMa onepaumn Ha MOMEHT NpefdocTasBsieHns NnaTenblwmMKoM coraacusa Ha
OCyLLeCTBJIeHEe NNaTEeXXHOW onepaLnm Hem3BeCcTHa, Paysera MOXXeT pe3epBupoBaTh cpeacTsa Ha CyeTe
MnaTenbwmKa TONbKO B TOM Ciiy4dae, ecau MNnatenswmk npefocTaBua CBoe corsacme Ha pesepBaunto
KOHKPEeTHOW CyMMbl. Mosy4ne nHopmMaumnto 0 To4HOM cymme MnaTtexxHon onepaunmn, Paysera obasyetcs
He3amMe[nJIMTesIbHO N He No3JHee, 4eM nocJse nosayvyeHus NnatexxHoro nopyvyeHns, oTMEHNTb pe3epsaLinio
cpencTB Ha CyeTe MNnaTenblmka.

8.5. Paysera 3a4ncnsaet cpencrtea Ha CyeT 1 crnnucbiBaeT cpeacTsa co CHeTa B COOTBETCTBUN C YHUKAJIbHbIM
ULOEHTU(PUKATOPOM, YKa3aHHbIM B [11aTeXXHOM nopyyeHnn — Homepom CyeTta Paysera niam HoMmepoMm CyeTa,
cooTBeTCTBYlOLWero ctaHgapTty IBAN. Paysera numeeT npaBo, HO He o6s3aHa, NpPOBePATL, COOTBETCTBYET Jin
YHUKaNbHbIA NAeHTNMUKATOP UMEHN N haMmunmmn (HasBaHMIO) Bnagensua C4eTa B Noay4eHHOM lMnaTe)xHOM
rnopydeHuu. B cnydae, Korga ans 3adncieHns geder Ha CyeT wiam cnmcaHusa co CyeTta Paysera
npefocTaBnfeTCa YNOMAHYThIN YHUKaNbHbIA naeHTUhnKaTop, 1 NnatexHoe nopyyeHue 6b1s10 0CyLLLeCTBAEHO
Mo ykaszaHHOMY YHUKaJIbHOMY UAEHTUMMKATOPY, AaHHOe [1n1aTeXXHoe nopyyeHmne cHmTaeTCa ocyLecTB/IeHHbIM
O0JKHbIM obpa3om. Ecnim Paysera ocyliecTBASeT NPOBEPKY M onpeaenseT 04eBMOoHOE HeCOBNaneHNe Mexay
npenocTaBsieHHbIM Paysera YHUKabHbIM NAEHTU(PNKATOPOM 1 UMEHEM U hammnnmen (Ha3BaHWUEM) BrnagenbLa
CyeTa, Paysera nMmeeT NpaBo He OCYLLECTBAATb TaKyto MaTexxHy onepauuto.

8.6. Ecan Paysera nonyyaet NnaTe)xHOe NopyyYeHne Ha NepeBo AEHEXHbIX CPeACTB Ha MaTeXHbIN cHeT
Apyroro nocTtaswmKa MNnaTexxXHbIX ycayr, Paysera oCcyLlecTBAsgeT TaKyto [aTexXHyo onepaumio no
yKa3aHHOMY YHUKa/IbHOMY NOEHTUPUKATOPY B NOJYyHEeHHOM [M1aTeXHOM NOpyYeHUN - HOMeEpPY NAaTEXHOro
cyeTta lMNMony4yaTensa popmaTa IBAN, 3a ncknyveHmem cryyaen, Korga AaHHbIM NOCTABWUMKOM lMaTeXXHbIX yCcnyr
He ncrosb3lyetcsa gopmaT IBAN. Paysera He HeceT OTBETCTBEHHOCTU 3a HenpenocTassieHne Uin HeBepHoe
npenocTaBieHNE YNOMAHYTOr0 YHUKaNbHOro ngeHtudgunkatopa B MNaaTexXHOM MopyyYeHUn n/mnun cnydau, Korga
MocTaBLUMKOM lMnaTexxHbix ycayr Nonyy4yatena ycTaHOBJAEH OPYron YHUKaNbHbIN ngeHTudmnkatop gas
Haasexallero ocywecTssieHna NnaTte)>xHom onepaunmn (3a4McaeHns geHer Ha naaTexHbIn cHeT Mony4vaTtens).

8.7. B cnyvae HeobxogumocTun n/mnn tpeboBaHna ydpexxaeHusa Apyroro rocygapctea, Paysera nmeeT npaBo Ha
noay4yeHme AONONHUTENbHOM UHOPpMaLmKn (HanpuMmep, UMeHN 1 haMuanm nan HassaHum MonyvyaTtens, koga
nnatexa), HeobxoAMMON A58 Hafexallero ocyuecTBseHns MnaTeXxHOro nopy4yeHus.



9. 3anpeuleHHas 0edATeNbHOCTb

9.1. Nonb3yack ycnyramu Paysera, KnneHTy 3anpeLeHo:

9.1.1. He cobnoaaTb ycnoBua [lorosopa, NMpMnoXXeHnin K HeMy, 3aKOH 1N Apyrne HopMaTUBHbIE aKTbl, BKJOYas
HO He orpaHuyMBasicb HecobnloaeHMEM NPaBOBbLIX aKTOB, CBA3aHHbLIX C NpeAoTBpaLleHNeM OTMbIBAHUA OEHEr n
(PNHAHCNPOBAHUS TEPPOPU3MA;

9.1.2. HapywaTb NpaBa Paysera n TpeTbuX UL, Ha NPpUHaZNeXxallue nMm Toproeble MapKuy, aBTOPCKUeE npasa,
KOMMep4YecKme TaHbl 1 gpyrve npaBa Ha MHTeNNIeKTYasibHYyt0 COBCTBEHHOCTb;

9.1.3. npenocTaBnATb Paysera HeBepHYyto, BBOASLLYO B 3abny)XoeHne nam 3aBefomMo JIOXKHY nHhopMauuio,
OTKa3blBaTb B NpeAoCTaBAEHUN UHOPMaL N NN OCYLLLECTBIEHUN APYIUX OENCTBUN, KOTOPbIX 06OCHOBAHHO
TpebyeT Paysera;

9.1.4. npenocTaBAATb TPETbUM JINLLAM HEBEPHYIO, BBOASALLYIO B 3abny>KAeHMe nim 3aBef0MO JIOXKHYIO
MHpopmMauuio o Paysera n cotpynoHuyecTse c Paysera;

9.1.5. oCcyLEeCcTBAATb UW NOJy4YaTb NepeBobl AEHEXHbIX CPEeACTB, eci KNneHTy 6bis10 M3BECTHO MW A0JIKHO
6bITb N3BECTHO O TOM, YTO AaHHbIE CPeACTBa MOJlyYeHbl HE3aKOHHbLIM CNOCO60M;

9.1.6. ncnosb3oBaTb ycayru Paysera, korga 3To Bbi3blBaeT yObITKU, HECEHNE OTBETCTBEHHOCTU U Apyrue
HeraTMBHbIe NPaBoOBble, (PMHAHCOBbIE NOCNEACTBMS UK yuepb aenoBon penytauuu;

9.1.7. nonb3oBaTbCA ycayramm Paysera B TOM ciyyae, Korga KnveHT, ero npeacraBuTesb, OCYLLECTBAAEMbIN
nnun nonyyaemblin NnaTe)xxHbI MepeBof OTBEYaET KPUTEPUAM, U3JT0XKEHHbBIM B CMINCKE OrpaHNYeHNn Ha
npenocTaBnieHne ycnyr Paysera, pa3MmelleHHOM Ha Beb-cTpaHuLe Paysera;

9.1.8. pacnpocTpaHATb KOMMNbIOTEPHLIE BUPYChl U NPEeANPUHMMATbL Apyrne 4EeNCTBUSA, KOTOPbIE MOryT
HapywunTb paboTy CuCTeMbl, HaBPEAUTb UM YHUHYTOXUTE NMHMOPMaLMIO, @ TakXe NPUYNHUTL Stobon apyron
Bpen Cncrteme, obopynoBaHMio nnm nHgopmaumm Paysera;

9.1.9. coBepluaTb ntobLIE ApYyrne yMbIlWIEHHbIE ENCTBUSA, KOTOPbIE MOIYT HapyLWWUTb npegocTassaeHne Ycayr
Paysera KnneHTy nnm Tpetbum nuuam, nnbo npenaTcTBoBaTb PYHKLNOHUPOBAHMIO CUCTEMBI;

9.1.10. opraHn3oBbLIBaTb HE3aKOHHbIE a3apTHbIE UIPbl, HE3aKOHHYI0O TOProOB/O aKUUAMU, NHAEKCAMU, CbIPbEM,
BastoTon (Hanpumep, Forex), onunoHamun, bup>xesbiMmn poHaamu (ETF); npenocTaBnsTb yCNyrn TOprosau,
WHBECTNPOBAHNA UK APYyrue YCyrn Ha BasloTHbIX Bp>kax, pbiHKax Forex n B Apyrmux cuctemMax TOprosam
3N1eKTPOHHOW BalOTON; 3aHMMATbCS HE3aKOHHOW TOProesie TabavyHbIMN U34ENNAMUA, ASIKOT0OJ1EM,
OTNYCKaeMbIMU MO peLenTy JekapCcTBaMun, CTEPOMAAMU, OPYKMEM, HAPKOTUYECKUMN BeLeCTBaMu, a Takxe
CBSA3@aHHOM C HUMKN aTpPUBYTMKONM, NPOAYKLUMEN NOPHOrpanyeckoro cogep>XaHus, He ML EeH3UPOBaAHHbIMIN
noTepenHbiMn buneTamm, HenerajbHbLIM NPOrpaMMHbLIM obecnevyeHnem 1 ApyrumMun, 3anpeLleHHbIMU 3aKOHOM
npegMeTaMun 1 NpoaykKumnen;

9.1.11. NnpMHMMaTb NJaTeXu B HeperyanpyeMmonm u/unm HEKOHTPOMPYEMON BUPTYaibHOW BaatoTe, MOKYyNaTh,
KOHBEPTUPOBATb UIN KaKUM-nbo apyrum crnocobom pacnops>KaTbCs €0 (3anpeT pacnpoCcTpaHAeTCsa Ha
OoCyuleCcTBJIEHNE U MONyYEeHME NepeBodoB N3 0OMEHHUKOB BMPTYaJibHOW BasoThl);

9.1.12. 6e3 npeABapUTENbLHOrO0 MMCbMEHHOIO cornacus Paysera npenocTaBnaTh PUHAHCOBLIE YCAYT U/UK
3aKOHHO OpraHM30BbIBaTb TOProBJII0 aKUMAMUN, MHOEKCAMUN, CbipbeM, BastoTamMu (Hanpumep, Forex),
onunoHamun, bup>xesbiMmn poHgamn (ETF), npenocTaBnsaTb yCAyrm no TOproesae, UHBECTUPOBAHMWIO NN gpyrmne
YCNyrn Ha BanloTHbIX BUp>kax, pblIHKax Forex n opyrux cuctemax TOProssnv 3/1€KTPOHHOW BanoTon. Ecnu
KJIMEHT HaMepeBaeTCs NpPefoCcTaBNATb PUHAHCOBLIE YCNIYr C NCnofib3oBaHueM CyeTa, oH 0653aH nmeTb


https://www.paysera.ua/v2/ru-UA/kontrakt/ogranichenija-vykupa-deneg

OENCTBYIOLLYIO NMLEH3MIO (pa3peLleHne), BblAaHHYO rocygapCcTBoM-4aeHoM EBponennckoro Coto3a nam
TPeTbEN CTPAHON, KOTOpPas HasloXnia 3KBMBaJIEHTHbIE UKW aHaNornYHble TpeboBaHUSA, N KOHTPOMPYETCA
KOMMEeTEHTHbIMK OpraHaMun B OTHOLWEeHK cobnogeHns aTnx TpebosaHnn;

9.1.13. 6e3 npeaBapunTESIbHOIO MMCbMEHHOIO COorslacmsa Paysera 3aKOHHO OpPraHM30BbIBaTb a3apTHbIE U
JNloTepenHbIe NTrpbl, @ TaKXXe OCYLEeCTBAATL APYrYO AeATeNbHOCTb, TPeOYIOLLYIO NLEH3NPOBAHNS NN
pa3pelwleHuin. Ecim KIneHT HaMepeBaeTCs NpefoCcTaBNATb BblleyKa3aHHbIe YCAYrn Ucronb3ya CYeT, oH
0653aH nMeTb OENCTBYIOLLYIO NMLIEH3MIO (pa3peLlleHne), BblAaHHY rocygapCTBOM-41eHOM EBponenckoro
Colo3a 1 KOHTPONMPYEMYIO KOMNETEHTHLIMU OpraHaMm B OTHOLLEHUN cobnoaeHna faHHbix TpeboBaHMN;

9.1.14. nmeTb 6onee ofHoro CyeTa; perncTpupoBaTb YYETHYIO 3aMnNCb Ha BbIMbILLIEHHOE WU Yy)KOEe UMS, He
obnafas LOBEPEHHOCTbLIO Ha 3TO; PErMCTPUPOBaTL YYETHYIO 3annck, NOJIb3ysCb yCAyramu nul nnmn seb-canTos
Mo NpenoCcTaB/EHNI0 aHOHUMHbIX TeNleOHHbIX HOMEPOB UJIN aAPECOB 3JIEKTPOHHOW MOYThI;

9.1.15. oka3bIiBaTb yCNyru, 3anpelieHHble 3aKOHOM Uau gpyruMm HopMaTUBHBLIMU aKTaMu, NpoTMBopeYallne
06LLEeCcTBEHHOMY MOPAAKY U MOPaibHLIM NPUHLMMAAM;

9.1.16. noaknoYaThca K CUCTEME aHOHUMHO (HanpuMmep, Yepes CepBepbI-NoCPenHNKIN (MPOKCH));

9.1.17. coobwaTb TpeTbUM nnuam Maponu n apyrme nepcoHasn3npoBaHHble AaHHble Ana cobnoaeHns
6e3onacHoCcTU MNaaTeXXHbIX CPEACTB 1 NO3BONATL TPETHUM JIMLLAM MOJIb30BaThCS YCayraMmy oT UMeHn KnneHTa.

9.2. KnneHT 065a3yeTCcst BO3MECTUTL Ntobble HenocpeaCTBeHHble YObITKW, WTpadbl U Apyrne aeHe)XXHble
CaHKUWKN, Hano)XeHHble Ha Paysera, BKJOYasa, HO HE OrpaHNYMBasCh, NO NpuYMHe HecobaaAeHNa nnun
HapyweHunsa nyHkTa 9.1 gaHHoro [Jorosopa no BuHe KnneHTa.

9.3. KNIMeHT HeceT OTBETCTBEHHOCTb U 0653yeTCs BO3MeCTUTb YObITKM, MOHECEeHHble Paysera, opyruMu
KJmeHTamm Paysera n TpeTbUMu iLL@MN B CBA3N C UCMOJIb30BaHMeM KnmeHToM Ycnyr Paysera u HapylwleHueMm
HacTosAwero Jorosopa nan MNpuao>XKeHUn K Hemy.

10. OTnpaBka coobweHun CTopoHaMmum, obueHne ¢ KaneHTaMum n KOHCYIbTaunsg KJIneHToB

10.1. KnneHT noATBEP>KOAET, YTO COrNlaceH C TeM, 4To byneT yBeaoMnsaTbCca Paysera nyTem pa3MelleHuns
coobLeHnin Ha Beb-cTpaHuue CuctemMsl 1 0TApaBky coobLieHnin Ha agpec 3NeKTPOHHOW NOYThl, YKa3aHHbIN
KnneHtom B Cncteme npu peructpauum, nam oTnpaskn nucem rno agpecy, ykasaHHoMmy KnneHTom npu
peructpauun B Cucteme, nnm otnpaskm SMS-coobuieHnn B cnyyasax, korga KnmeHT npu perncrpaunm ykasan
TOJNIbKO HOMep MoBuIbHOro TenegoHa. KnneHT noaTeBep>X4aeT, 4To yBefoMaeHune Paysera, 4OCTaBAeHHoe
No6bIM 13 BbIlLEYKa3aHHbIX COCOO0B, cHMTaeca AOCTaBAEHHbLIM AO/KHbIM 06pa3oM. YBeOOMIEHMS NO NoYTe
nnn SMS-coobuleHnemM oTNPaBAATCS NNLWb B TOM CJlydae, ecnm KNMeHT He yKa3as CBOWM agpec 3. NMoYThl.
Ecnm Takne yBeooMaeHns He CBA3aHbl CO 3HAYMMbIMM MOMPaBKamMn K ycaoBuaM [LoroBopa, CHUTAETCA, 4TO
KnueHT nonyymn yseaoMneHue B Te4eHme 24 4yacoB C MOMeHTa ero nybankaumm Ha Beb-cTpaHuue Cuctemsl,
oTnpaBku KINEHTY Mo 3/1eKTPOHHONM noYvTe nnm SMS-coobuweHnem. Ecnm coobuieHre oTnpaBaeHO B MUCbME Mo
rno4yTe, cymTaeTcs, 4To KnneHTt nony4unn ero B TedeHune 5 (natum) paboymx gHen nocne oTnpaBkn, Kpome
Cc/NyyaeB, Korpga no akty KaneHT nosiydaeT yBeOMJIEHME NO NoYTe rno3gHee, YeM B YCJI0BUAX, N3JI0XKEHHbIX B
3Ton YacTn [oroeopa. CoobweHna KnmeHTa (3anpochl, »aobbl MAn NpeTeH3nn) CYNTATCA AOCTaBNEHHbLIMA B
OEHb NX OTNPaBKW, ecsim oHK oTnpasnieHsbl ¢ 8:00 go 20:00 (EET). CoobuweHuns, oTnpasB/ieHHbIE B Apyroe BpeMms,
cynTatoTCcAa goctasneHHbiMu B 8:00 (EET) cneayouwero gHs.

10.2. Ecnn JoroBop 3aKJo4YeH C MHOXKECTBEHHOCTbIO nL, (Bnagensuamum obuiero cyeta u T. n.), Paysera umeet
npaBo agpecoBaTb yBegoMAeHUS NtoboMy 13 aTnx auy. aHHoe nuuo obasyeTca nepenaTb MOJYHEHHYIO
MHOpMaLUIo OPYrUM yKasaHHbIM B [loroBope nuuam.



10.3. O cyLwecTBeHHbIX NonNpaBKax K ycnosusam Jorosopa KnneHT nHgopMmmnpyeTca 3a 60 (LecTbhecaT) AHen
[0 BCTYNJEHUS B CUAY nonpasBok. CymTaeTcs, 4To KANEeHT noay4nn ysefomeHne, 1 U3SMeHeEHNsA yCN0BUiA
[lorosopa BCTynatT B CUJy B TedeHun 60 (ectnpnecsaTn) gHen ¢ MOMeHTa OTrpaBkn KnmeHTy yBe4oM/IeHNs
Mo 1. NoYTE AN ApyruMm cnocobamm, KotTopble KNMEHT yKa3an npu peructpaumm (no novyte nam SMS-
coobLLeHMeM CO CCbIJIKOM Ha COOTBETCTBYOLLE Beb-cTpaHmuy). MHdopMaumsa o nonpaBkax K yCJ10BUAM
Horosopa pgononHuTesnbHO NybnmkyeTca Ha Beb-cTpaHuue Cuctemsl.

10.4. TepMmnH 60 (ecTnoecaTn) AHEN HE MPUMEHAETCA N YBEeAOMIEHUSA NPeaoCTaBAATCSA B COOTBETCTBUMN C
MnopsaKOM, YyCTaHOBJIEHHbIM NMyHKTOM 10.1, B cnegyrowmx cinyyasx:

10.4.1. ycnosua [loroBopa M3MEHSATCHA B CBA3M C BHECEHUEM n3MeHeHnn B obA3aTenbHble Tpe6OBaHI/Iﬂ
3aKOHOAaTeJIbHbIX aKTOB,

10.4.2. CTOMMOCTb YCAYI CHUXXAeTCs Uan B OTHOLWEeHNM KnneHTa ycTaHaBAMBaloTCA apyrue bonee
6naronpusaTHbIE YCI0BUS;

10.4.3. nosBnaeTCA HOBadA ycayra uam HoBas 4acTb YCAYr, KOTOpon KnmeHT MOXKET MNoJib30BaTbCs UK He
MoJs1b30BaTbCA MO CBOEMY YCMOTPEHMIO.

10.5. HecywecTBeHHbIMU U3MEHEHNAMUN K [IOrOBOPY CHUTAKTCHA KOPPEKLUN CTUASA UIN FTPaMMaTUKN,
nepedopMynpoBaHue NpensioXeHns, NyHKTOB 1 pa3aenoB [lorosopa, nx nepeMeLleHmne B Lensax BHeCeHms
ACHOCTWN, NpefoCTaB/ieHNE NPUMEPOB K CTAaTbAM U ApYyrue N3MeHeHUs, KOTOPble HE YMEHbLLUAIOT N He
orpaHu4MBaloT NpasB KnneHTa, He YyBENINYMBAKOT OTBETCTBEHHOCTN K/IMEHTa N He yXyOLAlT NON0XKEHUS
KnuneHTa.

10.6. YT06bLI CBOEBPEMEHHO NOJTy4aTb MHGPOPMaL N 06 naMeHeHUAX ycosuin lorosopa, KnmeHT obs3yeTtcs
perynspHo (T. €. N0 MeHbLUEeN Mepe OANH pa3 B A€Hb) NPOBEPATb JIEKTPOHHYIO MOYTY AN Apyrve cpeacTsa
Mosly4eHnsa yBe4OMNIEHUNN, YKa3aHHbIE UM B YHYETHOWM 3aNnCKn, @ Tak)Xe MHTEPHET-CTPaHuuUbl CNCTEMBI.

10.7. Bce coobuieHns CTOpPOH A0JIXKHbI COCTABAATLCS Ha MprUeMneMoM s3blKe WU Ha TOM S3blKe, Ha KOTOPOM
[loroBop 6bl1 NpenocTaBneH KIMeHTy Ansi 03HAaKOMEHMs.

10.8. KnneHT 0653yeTCs pa3smMecTUTb, a B CZly4ae U3MEHEeHNIn — HEMeOJIeHHO (He nNo3aHee, YEM B TeveHune
onHoro paboyero gHsa) 06HOBUTL B YH4ETHON 3anMncu CBON KOHTaKTHble AaHHble (HOMep TenedoHa, agpec 3.
noYThbl 1 agpec KnneHTa), No KoTopbiM Paysera Mo>XeT onepaTUBHO CBA3aTbCA C KNMeHTOM unm ero
npenctasmutenamn. Ecnm Knnent He 06HOBUT N3MEHMBLUMECH KOHTAKTHbIE AaHHble B YY4ETHON 3anncu, oH
OyneTt HeCTM OTBETCTBEHHOCTb 3a Ntobble NOCIeacTBMSA, KOTOPblE MOMYT BO3HUKHYTb B CBSAA3M C HEMOJlyYeHneM
yBegoMaeHnn ot Paysera.

10.9. C uenblo 3alMThl AeHEeXHbIX CPeacTB KAneHTa 0T BO3MOXXHOW HE3aKOHHOW AeATeNbHOCTU TPEeTbUX L,
KnneHT Takxe 06a3yeTcsi HeMeaJIEHHO B MMCbMEHHOW hopMe coobmTb Paysera o kKpa)ke unm ytepe CBOEro
YyIOCTOBEPEHMNS JINYHOCTMN.

10.10. KnueHT MOXET NoJly4UTb KOHCYJIbTauMo No BCEM BOMNPOCaM, CBSA3aHHbIM ¢ CNCTEMON N NCMONHEHNEM
[loroBopa, 0TNpaBuB BONPOC MO 3/IEKTPOHHOW NOYTe, YKa3zaHHOW Ha CTpaHuue Paysera, N0O3BOHUB NO TenedoHy
obcnyxxuBaHna KnmeHToB nan 3anosiHuMB popMy 3anpoca B Y4eTHour 3anmcn. CoobuieHns KnneHTta, cBS3aHHbIe
C HacToAWMM [1oroBOpOM, AOJ/IKHbI OTMPaBAATLCA Ha afpec 31eKTPOHHOW NOYThl, YKa3aHHOW Ha CTpaHuue
Paysera, nnu Ha agpec Paysera, ykasaHHbIn B [lorosope. Bce coobuieHns oonxHbl oTNpaBnaTbca Paysera,
He3aBUCUMO OT TOro, KTO ABMISIETCSA HENOCPeACTBEHHbIM MOCTaBLMKOM YCyr, ONUCaHHbIX B HACTOSALLEM
Jdorosope.

10.11. Paysera oba3yeTcs 3apaHee, B NopsaAKe yCTaHOB/IeHHOM nyHKToM 10.1 HacTodAwero [Joroesopa,
yBeaoMNaTb KnneHta 06 n3BECTHbLIX U BO3SMOXHbIX TEXHUYECKNX HENCNPABHOCTAX CUCTEMBI, @ TakKXXe CUCTEM U
o6opynoBaHNS TPeTbUX SINL, KOTOPbIE BANSAIOT Ha OKa3aHue Ycnyr Paysera.



10.12. Paysera nmeeT npaso B Ntoboe Bpemsa 6ecnpenATCTBEHHO MEHATb TEXHNYECKOE pPELUEeHNE UHTEerpaumm
ycnyr. O nobbix NU3MEHEHUSAX TAaKOro TUMa, KoTopble TPebyloT KOppeKLUUi B NporpaMmMHOM obecneyeHunn
KnneHTta, coobuwaeTtcsa He no3gHee, 4em 3a 90 (0eBAHOCTO) AHEN 40 BHeApPeHNA n3MeHeHun. Ecnm KnueHTty
Heobx04NUMO OCYLLECTBUTbL N3MEHEHMNSA CO CTOPOHLI KNMeHTa, N3MEeHEeHMS OCYLLEeCTBAAIOTCS 3a cyeT KnneHTa.

10.13. CTopoHbl 0653yI0TCA HE3aMeANUTENIbHO coobLLaTh APYr APYrY O Nobbix 06CTOATENLCTBAX, UMEIOLLNX
3Ha4veHue gna cobniogeHnsa HacToswero Jorosopa. KnmeHT o6s3aH NpeabaBuTb OKYMEHTHI,
noATBep>XAalLine CoOOTBETCTBYOWME 06CcToATEeNbCTBA (HanpuMep, U3MEHEHWEe NMeHN, hamMuanu, NoOANNCH,
HoMepa TenedoHa, APYrnxX KOHTaKTHbIX AaHHbIX, YA0CTOBEPSIOLLEro IMYHOCTb AOKYMEHTA NN NNL, UMEIOLLNX
npaBo ynpaBasATb 1 pacnopsaaTbCsa cpeacTsamum Ha CyeTe; Bo3byxaeHue aena o 6aHKpOTCTBE NPOTUB
KnueHTa n T. n.), HE3aBUCUMO OT TOro, 6bia M gaHHasa nHdopMaumns nepedaHa NybanyYHbIM peecTpam.

10.14. Paysera Bnpase TpeboBaTb, 4TOObI 3aK/0O4EHHbIE B PYIUX rOCyfapCTBax OOKYMEHTbI 6biin
rnepesefeHsbl, Jlerain3npoBaHbl UV MOATBEPXAEHbl anoCcTUeM, 3a UCKJIIOHYEHNAM ClyYaeB, Kora
3aKOHOOaTeNIbCTBOM NpPefyCMOTPEHO NHOeE.

10.15. Bce pacxoabl Mo 3aKJl0YeHWI0, O0CTaBKe, MogTBEP)XAEHUIO U NepeBoay npeabasnseMblx Paysera
OOKYMEHTOB MOKPbIBaOTCA KnneHTomMm.

10.16. KnneHT uMmeeT npaBo B /060N MOMEHT 03HAaKOMUTLCA C AENCTBYOLWEN pefakumen [lorosopa,
MpunoxeHuin n Tapngos Ha Beb-cTpaHuLe Paysera.

11. NMonpaBkwy K Jorosopy

11.1. Paysera BrnpaBe B O0HOCTOPOHHEM MopsAAKe MEeHATb U/UN LOMNOJIHATL YCNoBUsa [loroBopa B COOTBETCTBUMN
C MopsiAKOM npenocTassieHns UHopMaLnm, yCTaHOBNIeHHbIM B pa3gene 10 HacTodAwero Jorosopa.

11.2. KNneHT He nmeeT rnpasa B OOHOCTOPOHHEM MopafKe MeHATb YC/I0BUSA HacTosAlwero [lorosopa.

11.3. KIMeHT MOXXeT COorjlaCUTbCA UK He COrflacUTbCs C USMEHEeHUAMU UK A0MNOJIHEHUAMN K YCII0BUAM
[loroBopa 4o npepfiaraemMon AaTtbl BCTYN/EHUSA B CUJY U3MeHeHun, coobuwime 06 aTom Paysera 3apaHee. Ecnan
KnueHT He coobuiaeT 0 cBOEM Hecornacum ¢ n3amMeHeHnsaMu Jlorosopa A0 MOMEHTa BCTYMJIEHUA B CUY
W3MEHEHWNN, cHNTaeTCs, 4TOo KNMeHT cornaceH ¢ U3MeHeHUsAMM ycnoBui lorosopa, U MU3MeHeHns BCTYMatoT B
CUNY B YCNIOBJIEHHYIO AaTy. Ecnn KnneHT coobuiaeT o Hecornacum ¢ nsmeHeHusammn [lorosopa, oH pacTopraeTt
[JoroBop B COOTBETCTBUM C YCTAHOBJIEHHbBIM MYHKTOM 12.12 [loroBopa NopsAKOM, U Ha NpoTsxeHun 30
(TpupuaTn) KaneHgapHbIX AHEN B OTHOLWEHUN KNneHTa NpMMEHSII0TCS YCI0BUSA AencTaytolero lorosopa.

11.4. N3meHeHUA B MNMpunoxxeHua [loroBopa BHOCATCA B NopsAake, onpenesieHHoOM COOTBETCTBYIOLNM
MpunoxxeHnem. Ecnu B NMPpUNOXKEHNN HE yKa3aH NOPSAL0K ero NU3MeHeHUs, NPUMeHSAeTCa NOPSALOK USMEHEHUNN 1
npenoctaBieHnsa nHpopmaumm o6 n3MeHeHnAX, onpegeneHHbln HacToALWMM [JoroBOpoM.

11.5. CTOpPOHbI MOrYT OrOBOPUTb OOMOJIHUTENIbHbIE YCJI0BUSA, HE NpeayCMOTPeHHbIe HacToAWw MM [1oroBopom
nnun MNpunoxxeHuamu, nnbo nobble apyrne ycnosus, oT/INYHbIE OT yCoBun jorosopa nnu MNMpunoxeHnn, B
OoTAes/IbHOM NMUCbMEHHOM corjlaleHnn. Takoe corfialeHve CTaHOBUTCSA HeOTbeMIeMor YacTbio Jorosopa. Mo
»)enaHuio KnmeHTa, NpoeKT corfaweHus (cornalleHne Takxe MoXXeT ObiTb B hopMe Aeknapauunmn)
cocTaBnseTca Paysera n oTnpasnseTca KnneHTy no akcy nam 3. noyrte, nocse 4yero KnmeHT, B ciiyyae
cornacus € ycaoBMsAMU, MOAMNUCBLIBAET MPOEKT U OTNPaBAseT CKaHMPOBAaHHYIO KOMMIO OKyMeHTa Paysera no
hakcy nnu an. no4yte. Paysera Brnpase notpebosaTb 0T KnvMeHTa nepecnaTbh NOAMMUCAHHOE COornalleHune rno
no4YTe C OpUrnHanbHOM Noannucbio KnmeHTta. Takoe cornalleHne BCTynaeT B CUy C MOMEHTa OTMPaBKU
nognucaHHoro cornaweHus Paysera, T. e. Haan4me nognucu Paysera B cornalleHun He aBsieTCA
obsa3aTenbHbIM 1 Paysera He obs3aHa oTNpaBAATbL NoANUcaHHoe cornalleHne obpaTtHo KnmeHTy.



12 lNpekpalleHne okasaHua ycnyr. Pactop>keHne [Jorosopa (yhaneHne Y4eTHOW 3anuncn)

12.1. Paysera BrnpaBe Ha CBOE YCMOTPEHME 1 NPUHSB BO BHUMaHMNE KOHKPETHYI0 CMTyauumto, oTAaBas
npeanoyTeHne cobnoaeHMI0 NPaBOBbIX aKTOB, MPUMEHSIEMbIX B OTHOLIEHUN AeATENbHOCTM Paysera, a Takxe
NHTepecoB KnveHTa, B O4HOCTOPOHHEM nopsiike 1 6e3 npeaynpeXxaeHns NpUMeHsaTb 0AHY UK HECKOJIbKO M3
cnenyoLwmnx mep:

12.1.1. npeKkpaTUTb OCyLLeCcTB/IEHUE OAHOI0 NN HECKOJIbKNX MNNaTeXXHbIX Nepesonos;
12.1.2. npeKkpaTUTb NpegocTaBieHne ycnyr KnameHTy NoJIHOCTbIO UK YaCTUYHO;
12.1.3. orpaHn4nTb AocTyn KnneHTa K Y4eTHOM 3anucu;

12.1.4. 3apepxaTb AEeHEXHble cpefcTBa KnneHTa, aBasowmecs npegMmeToMm Crnopa;

12.1.5. 6nokupoBaTb CHeT (T. €. MOJIHOCTbIO UM YaCTUYHO NPUOCTAHOBUTDL MNaTeXxHble onepaunn Ha CyeTe)
n/vnn NnaTte)xxHoe CpeacTBo (T. €. NOSHOCTbLIO NN YaCTUYHO 3aNpPeTUTb NOJIb30BaTbCA MNaaTeXHbIM
CpencTBoM);

12.1.6. oTKasaTb B NpefocTaBsieHUn yCcnyr;
12.1.7. BepHyTb apecToBaHHble cpefCTBa Co cyeTa KiimeHTa Ha cyeT nepBuYHoro MNnatenblymka.

12.2. Mepbl, yKka3aHHble B NyHKTax 12.1.1—12.1.7 [lorosopa, MOryT NPUMeHATbLCA TOJIbKO B CJ/IeAYOLLINX
VUCKJIIOYNUTESIbHBIX C/yYasax:

12.2.1. ecnn KNneHT CcywecTBeHHO HapywaeT JloroBop naum ero MNpuno>xeHmns nnbo BO3HNKAET peasibHas
yrpo3a CyLeCcTBEHHOro HapylweHnsa KnneHtom ycnosuii lorosopa nan ero NpunoxxeHun;

12.2.2. ecnun geatenbHoCTb KnneHTa, ocyuiecTeasiemas npu noMmowm Cyeta Paysera, MoxeT HaHecTun yuiepb
nenoson penyTtauunn Paysera;

12.2.3. ecnu KnneHT He BbiNoAHAET 06sA3aTenbHbIX Npoueayp naeHTudnkaumm, nam He npenocTasnseT
Paysera Heobxogumomn MHGOPMaLUN, NN NPefoCTaBAsSeT MHPOPMaLNIO NGO AOKYMEHTHI, HE
COOTBETCTBYOLIME TpeboBaHNAM 3aKoHOAATENLCTBA Nbo Paysera, nnn y Paysera nmetotcs 060CHOBaHHbIE
COMHEHMNSA OTHOCUTENLHO NOAJIMHHOCTN NMBO KOPPEKTHOCTU NPenoCTaBNEHHbIX JOKYMEHTOB, a TakXe B
cnyyae 060CHOBaHHbIX NoA03peHnn B HecobntoaeHnn KnneHtom TpeboBaHMn pasgena 9 HacToAWwero
Jorosopa;

12.2.4. ecnn B CBSA3M C fasibHENLWINM NpeaocTaB/ieHNneM yCyr N esaTeslbHOCTbio KnaneHTa MOryT CyweCcTBEHHO
nocTpadaTb UHTEpeChl TPETbUX UL,

12.2.5. ecniv BO3HMKHYT 06beKTUBHO 060CHOBaHHbIE MPUYUHbI, CBSA3aHHble ¢ 6e30MacHOCTbIO MaaTexHOoro
cpencTBa U/Mnun geHexXHblX cpeacTs Ha CyeTe nam Nnofo3peHnemM B HeaBTOPU3MPOBAHHOM UJIN HEYECTHOM
ncnosib30BaHUN aeHer Ha Cyete n/vnn NnaTte>xxHoM cpencTse;

12.2.6. ecnn Paysera cTaHeT N3BECTHO O Kpaxke nnu ytepe lNnaTexxHoro cpeacTBa; B clyHae NoATBEPKOEHMNS
haKTOB NN BO3HUKHOBEHNS NOAO3PEHNI B HE3aKOHHOM npuobpeTeHnn nam HeCaHKLMOHMPOBAHHbLIM
NCNosib30BaHMK MNaaTeXXHOro CpeacTBa; B C/lyvyae NoATBEPXKAEHUA PaKTOB NN BOSHUKHOBEHNS NOO03PEHUN,
4YTO MepCcoHaIN3NPOBaHHLIE cpeacTBa 6e3onacHOCTK MnaTeXXHOro cpeacTBa (BKAOYasa cpeacTea
MOATBEPXKAEHUS INYHOCTMN) CTasN N3BECTHbI UM UMW MOTYT BOCMOJIb30BaTbCA TpPEThE NMUa; B Ciyyae
BO3HMKHOBEHNSA 060CHOBAHHbLIX MOAO3PEHUN, YTO OEHEXHbLIMU CpeacTBaMn n/mnmn Nnate)>xHoiM CpegcTBOM
MOryT HE3aKOHHO BOCMOJ/Ib30BaTbCA TpeTbe Auua, nam CyeT u/unu NnatexxHoe cpencTso MOXeT
NCnosib30BaThCA MO0 NCNOJIb3yeTCa A1A OCYLLEeCTBAEHUSA NPEeCTYNHON AeATEe/IbHOCTW;



12.2.7. ecnn Paysera nosyyYyaeT NOATBEPKAEHHYIO MHOPMaLMIO 0 cMepTu KnveHTa nnm Bo3byxaeHnn gena o
H6aHKpPOTCTBE (DU3NYECKOrO NNLA;

12.2.8. B ciiydasx, NnpenyCcMoOTPEeHHbIX 3aKOHO4ATe/IbCTBOM;
12.2.9. B Apyrux cay4dasax, npenyCcMoTpeHHbIX loroBopoM uam MNpunoXXeHnaMmm K Hemy.

12.3. Yka3aHHasa B NyHKTe 12.1.7 [loroBopa Mepa MOXeET NPUMEHATbLCA B OTHOLIEHUN KnneHTa B TOM CJlyyae,
ecnn y Paysera ectb 060CHOBaHHbIE MOO03PEHNSA, HTO KAIMEHT B CBOEN AeATeNIbHOCTM 3aHUMaeTCs
MOLLEHHNYECTBOM. B TakoM ciiyvyae CcHavasa cpefcTBa NepBUYHbIX [naTenblMKoB Ha cyeTe KnneHTa
3aMOpaXknBatoTcs, N, ecnn KINeHT He BbINOJIHUT HEOOXOANMbIX AeNCTBUA (HE NponaeT naeHTUUKauno
OOMNOJIHNTESIbHO, HE NPeaAbABUT 3anpallMBaeMbIX JOKYMEHTOB) UK He NpenocTaBnT 060CHOBAHHOIO
06bACHEHMSA YKa3aHHOro cjly4yas B yCTaHOBJIEHHbIE CPOKW, 3aMOPOXKEHHbIE CPeACcTBa MOryT O6biTb BO3BpaLLEeHbl
rnepBuYHbIM NAaTeNblWwmKaM. Takxe AaHHasa Mepa NMPUMMeHseTCs B TexX CayYasx, Korga y Paysera nmeetcs
pacrnops>XeHne NMpaBoOOXPaHNTESIbHbIX OPraHOB Ha BO3BPaT 3aMOPOXKEHHbIX CPeACTB NEPBUYHOMY
niaTenbLnKy.

12.4. Llenblo orpaHn4yeHnn, yCTaHOBAEHHbIX NyYHKTOM 12.1 [loroBopa, sBnseTca 3awmTa Paysera, opyrux
TPeTbUX NNy, a TakXe KmeHTa OT BO3MOXKHbIX (PMHAHCOBbLIX CaHKLUNI, yObITKOB 1 APYrMX HexenaTesbHbIX
nocnencTBUiA.

12.5. O mepax, yKasaHHbIX B NyHKTe 12.1, Paysera coobwnt KnmeHTy HeMmeaneHHo (B Te4eHne 1 (04HOro)
4yaca), a 0 BO3MOXXHOCTW BEpPHYTb NpuHagnexawme KnmeHTy cpeactsa — B TedeHume 2 (AByx) pabo4ux gHen ¢
MOMEHTa NpeKpalleHns NpeaocTaBaeHNs yCyr, 3a UCKJII0YeHMeM CJly4aeB, Korga npefocTaBfieHne Takom
nHOpMaLMM MOXXET NMpUBecTn K ocnabneHuto 6e30NacHOCTY MK 3anpeLLeHo 3aKOHOM.

12.6. B cnyyae BO3HMKHOBEHMSA 0O0OCHOBaHHOIO MOA03peHUS, 4To Yepes KnmeHTa nnm CyeT KnmneHTa
ocyLlecTBSeTCS OTMbIBaHWe AeHer, (puHaHCcMpoBaHMe TeppopmnimMa uamn Apyrasa npectynHas nesaTesibHOCTb,
Paysera nmeeT npaBo 6e3 06bSACHEHNSA MPUYUH N MPeaBapUTESIbHONr0 YBeAOMIEHNA YaCTUYHO UK NOSTHOCTbIO
npekpaTuTb NpefocTasneHne ycnyr KnneHTy Ha cpok 30 (TpuauaTbk) OHen, C NpaBoOM NpoAsieBaTbh CPOK
HeorpaHW4YeHHOE KOINYEeCTBO pa3, NoKa 06BUHEHNS He By AyT NONHOCTbIO CHATHI UM NOATBEPXKAEHbI.

12.7. Ecnn y Paysera Bo3HMKJI0 060CHOBaHHOE Nofo3peHune, 4To Obl ocyecTBaeH B3ioM CyeTa UM YH4eTHON
3anucu KnueHTa, Paysera umeeT npaso 6e3 npeaBapuTebHOro yBeAOMAEHMNS YaCTUYHO UM NOJIHOCTbIO
NMPMOCTAHOBUTL NpeaoCcTaBeHne yciyr KnmeHTy. NprocTaHOBUB NpeiocTaB/ieHne yC/yr Ha YNOMSIHYTOM
OCHOBaHMK, Paysera coobwnT 06 3TOM KNMeHTY 1 NpefocTaBuT MHHOOPMALIMIO O TOM, Kakne faencTesus KnnmenT
LOJKEH NpeanpUHATL OJ1 BO30OHOBIEHUS NPeAoCTaBAeHNs yCyr KaneHTy.

12.8. Paysera npekpawaeT 610knpoBaHue CyeTa u/unm MnaTte)XHoOro cpencTea (UM 3aMeHSET ero HoOBbIM
MnaTexxHbIM CPenCcTBOM), KOraa NnpuynHbel ang 61okmposaHmna Cyeta n/mnm NMnaTexxHoOro cpeacTsa
yCTpaHSaTCA.

12.9. CyeT n/vnn NnaTtexxHoe cpeacTBo 6aokMpyeTca No nHuuymaTmee KnmeHTa, ecnn KnneHT obpallaeTcs B
Paysera c cooTBeTCTBYlOWEN Npocbbon nnm coobuiaeT, 4To NpefgocTaBneHHoe KnneHTy MnaTexHoe cpeacTBo
OblS1I0 YKpageHO nnv apyrum cnocobom yTepsHo, NN geHeXHble cpefcTBa Ha CHeTe n/unn NnatexxHoe
CpencTBO NCMOIb3YEeTCH UK MOXKET NCMNOJIb30BaTbCsl HE3aKOHHbLIM cnocobom. Paysera nmeeT npaBo
TpeboBaTb, 4TObOLI Npockba KnneHTa 6n1oknpoBaTb CYET U/mnum MNnaTexxHoe CpenCcTBO, NpeabsBAeHHaAsa YCTHO,
nosgHee 6bia NnoaTBEpPXKAEHA NMUCbMEHHO UK APYIrUM NpuemnaemMblM gna Paysera cnocobom. Ecnm CyeT u/mnm
MnatexxHoe cpencTso 6bi10 3abn0KNpPoBaHO No NHNLMATUBE KnneHTa, Paysera Mo)XeT aHHYJIMPOBaTb
610KMpoBaHNE TOJIbKO MOJIYHYUB NUCbMEHHY0 Npockby KnneHTa nam npuMeHuB apyrue npouenypsbl
YCTaHOBJIEHNA NNYHOCTK KnneHTa, 3a UCKII0YEHMEM ClyYaeB, Korga [JorosopoM npengycMoTpeHO UHoe.
Paysera nmeeT npaBo NoMeHATb 3abnoknpoBaHHoOe MNMnaTeXxHoe CpencTBO Ha HOBOE.



12.10. Paysera He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHECEHHblIe KNMeHTOM B pe3ynbTaTe
MPUOCTaHoOBNEHNSA ycnyr, 61okmMpoBaHna CyeTa n/mnm NnaTteXxHoOro cpeacTBa, a TakXke ApPYrnux 4enCTBUX, ecan
YNOMAHYTble eNCTBUSA bbbl OCyLLLEeCTBNEHbI B MpeayCcMOTpeHHOM [loroBopoM nan NMpuao>KeHmnaMm nopsaake u
Mpn yCNoBUAX U HA OCHOBAHUAX, YCTAHOBIEHHbLIX YIMTOMSAHYTbIMU OOKYMEHTaMN.

12.11. B COOTBETCTBUN C YCTAaHOBJIEHHOM 3aKOHO4ATE/IbCTBOM NopAagKoM, Paysera nmeeT nNpaBo 3a4ep)KaTb
neHbrn MNnate>xHon onepaunmn Ha cpok Ao 10 (aecAaTun) pabounx aHen unm Ha 6onee ONNTENbHbIA CPOK,
npenyCcMOTPEHHbIN 3aKOHO4ATEIbCTBOM, [JOrOBOPOM Mn MNPUAoXKeHUAIMN K HeMY.

12.12. KnneHT nMeeT npaBo pacToOprHyTb [LoroBop B 04HOCTOPOHHEM nopsake n 6e3 obpalleHuns B Cya,
nMcbMeHHo yBeaoMus 06 3ToM Paysera 3a 30 (TpuaLaTk) KaneHJapHbIX AHEN A0 pacTop»xeHus. Mocne
pacTop>xeHusa [loroBopa KNMeHTOM, 3/1IeKTPOHHbIE AeHexHble cpeAcTBa Bo3BpawatoTca KnmeHTy BbibpaHHbIM
UM (0AHMM 13 NpefocTaBsieHHbIX B JJorosope) cnocoboMm, B COOTBETCTBUN C AaHHbIM [10roBOPOM.

12.13. Paysera nmeeT NpaBo PacCTOPrHyTb HacToALwmn Jorosop n MpnioXXeHns K HeMy B OGHOCTOPOHHEM
nopsiike, a Tak>xe 0TKa3aTbCHA NPefoCTaBnAATb Ycnyrn 6e3 ykasaHus npuduH, ysegomus 06 aTom KnmnenTta 3a
60 (wecTbaecsaT) oHen cnocobamu, NpegycMoTpeHHbIMKU B pa3zaene 10 gaHHoro [Joroeopa. Paysera Takxe
MMeeT MpaBo PacTOpPrHyTb HacToAWwMN [lorosop 1 MNpuao>KeHnsa K HeMy B OAHOCTOPOHHEM MOpsgKe, a Takxe
0TKa3aTbCA NPefoCTaBNATb YCYrn KiveHTy B CBA3M C NMPUYNHAMK, YKa3aHHbIMU B NYHKTe 12.2 HacTosAwero
Horosopa, ysegoMus 06 3ToM KnuneHTta 3a 30 (TpnauaTs) gHen cnocobamu, npeayCcMoTpPEHHbIMN B pa3aene 10
haHHoro [lorosopa.

12.14. B cny4vae pactop>xeHusa [lorosopa, Paysera cnucbiBaeT co CyeTa KnveHTa LeHeXHYI0 CyMMY 3a
rnpefocTtasJieHHble KNNeHTY YCyru, a Tak>Xe BbIMJla4eHHble rocyfapCcTBY WM OPYTrM TPeTbUM NnuaM
wTpadsbl, NeHn un gpyrue yboITKn, KOTopble 6blIn NoHeceHbl Paysera no BuHe KnneHTa. B cny4vae, ecnm Ha
CyeTte (nnm CyeTtax) Paysera KnneHTa He4OCTaTOYHO AEHEXKHbIX CPEACTB A8 NOKPbITUA YNOMAHYThIX B
[AHHOM MyHKTe pacxonoB, KnueHT 06s3yeTcsa nepeBecTn HeobxXxoaMMy0 CYMMY Ha YKa3aHHbIN Paysera cyeT He
rnosgHee, 4eM B TeveHue 3 (Tpex) pabounx gHen. Ecnum Paysera 6yneT Bo3BpalleHa YaCTb CyMMbi,
BbINJI@a4YeHHOW TpeTbnM nNuuam, Paysera obasyeTcs HemMeasIeHHO BEPHYTb AaHHY0 CyMMy KnveHTy.

12.15. PacTtop>xeHune ObLiero gorosopa He ocsoboxxgaeT KaneHTa oT HaasieXXallero UCnoJIHeHNS BCeX
0653aTenbCTB MO OTHOLWEHNIO K Paysera, BO3HMKLIMX 40 MOMEHTa pacTop)xeHns [Joroesopa.

12.16. Nocne pactop>xeHusa [lorosopa Paysera ¢ Knuentom, KnneHT 0653aH BbibpaTb cnocob BbinaaThl
UMEIOLLNXCA SNTIEKTPOHHbIX AeHer. Ecnum YposeHb ngeHtngumnkaymm Cyeta Paysera KnmeHTta He COOTBETCTBYET
JIMMUTY BbIKYMNaeMbIX 3/IEKTPOHHbIX AeHer, KnneHT 06s3aH BbibpaTb Apyron YpoBeHb naeHTUdmKaumm un
OCYLEeCTBUTb BCE CBA3AHHbIE C U3BMEHEHMEM YPOBHSA naeHTUGUKaunm oenctena. KnneHT cornaceH
OCyLLEeCTBUTb Ntobble AencTBmns, HeobxooMMbIe A1 BblKyMNa 3/IEKTPOHHbIX AEHEr, U MOHUMAET, YTO TakKnM
obpas3om Paysera CTpPEMUTCH CHU3UTb PUCK MOLLEHHNYECTBA U COOTBETCTBOBaTb TpeboBaHMAM Mo
npenoTBpaLLEHNIO OTMbIBAHMNA OEHEr U Apyrum TpeboBaHMAM 3aKoHa.

12.17. Ecnun nocne pactopxeHunsa Paysera orosopa ¢ KnneHToMm, KnneHT He BboibupaeT cnocoba Bbikyna
VMEIOLLNXCA NIEKTPOHHBIX AEeHer /UK He BbINOJIHAET A0MOJAHUTEsSIbHOW Npoueaypbl aeHTUdnKaumm
KnneHTa pasa noBbileHNs NMMNTOB (ecsain 3To Heobxoammo), Paysera moxeT (HO He o6a3aHa) BbIKyNUTb
3NIeKTPOHHbIE AeHbIrM KnneHTta ogHMM 13 CocoboM BbiKyMna AeHer, AOCTYMNHbIM Ha MOMEHT BbIKyMa
3N1eKTPOHHbIX AeHer.

13. KoHpUaeHUna bHOCTb U 3allnTa daHHbIX

13.1. CTOpOHbI 0653Y0TCS XPaHUTb TEXHMYECKYI0O U KOMMEpYeCcKyto MHopMaumo gpyr apyra, 3a
NCKJIt0YeHeM o6 enoCcTynHON MHopMaunn, KoTopasa cTana ndsectHa CTopoHaM B X04€e MCNOSIHEHUS
[loroBopa, a TakXXe He nepefaBaTb AaHHYO MHMOPMaLIUIO TPeTbUM NnLaM 6e3 NMMCbMEHHOro coraacusa apyrom



CTOpOHbI ninm ee yrnosiIHOMO4YeHHbIX I'Ipe)J,CTaBI/ITeJ'IeIZ.

13.2. KnneHT cornaceH Ha 06paboTky ero NepcoHanbHbIX AaHHbIX Paysera c uenblo npenoctaBneHns KnmeHTy
ycnyr Paysera n ocyuwecTtBneHus gpyrux o6s3atensCTB B COOTBETCTBMU C HacToAWwMM [LoroBopoM. CTOPOHbI
obecnevnsatoT 6e30nacHOCTL NepCcoHanbHbIX AaHHbIX, MOJYYEHHbIX B X04€ UCMOJIHEHMSA HacTosALWero
Horosopa. MNepcoHanbHble gaHHble ByAyT MCNOb30BaTbLCA NLLb B TOW Mepe, KoTopas Heobxoanma Ans
WCMOJIHEHMS HacTosAwero Jlorosopa. YNOMsHyTble faHHble He MOryT BbITb pa3rialleHbl TPETbUM NnuaM 6e3
corfacusa cybbekTa AaHHbIX, 3@ UCKJIIOYEHMEM C/lyHaeB, NPeayCMOTPEHHbIX 3aKOHO4aTe/IbCTBOM UK
HacToAawmMM [1oroBopom.

13.3. Cpoku XpaHeHUsa 1 Bonpockl 6e3onacHOCTN MNepcoHaNbHbIX AaHHbIX pernaMmeHTunpytoTca MprunoxxeHnem K
Horosopy «MonnTrKa 3alnThbl AaHHbLIX». [0 NCTeYeHUN cpoka 06paboTkm MNepcoHanbHbIX AaHHbIX, CTOpOHa
0643yeTCa YHUYTOXMNTb Haxoaalwmecs B ee pacrnops>xeHumn lNMepcoHasibHbie AaHHbIE.

13.4. KnneHT 065A3yeTCa XpaHUTb U He pa3rjalaTh HUKAKUX CO34aHHbIX UM UM NPenoCTaBAEHHbIX EMY B
paMkKax HacTosalero [lorosopa Maponen nnm apyrnx nepcoHann3npoBaHHbIX NpU3HakoB 6e3onacHoCTH
MnaTeXxHbIX CpeacTB TPETbUM IMLaM, a TakXe He NO3BOJIATL APYrMM JIMLAaM MoJib30BaTbCH yCayramm oT
nMmeHun KnnenTta. Ecim KnmeHT He BbINOJIHWA 3Toro oba3aTenbLCcTBa U/Mam Mor, HO He NpefoTBpaTua 3Toro, u/
VAN NpennpuHan Takue encTBUS HaMepPeHHO Man No 60NbLLON HEOCTOPOXKHOCTN, KIIMEHT MOAHOCTLIO
NMPUHMMaeT Ha cebs MOHEeCEHHbIE B CBSA3U C 3TUM YBbITKM 1 0653yeTCs BO3MECTUTb yuepb, MoOHEeCeHHbIN
TPETbUMUN NNLAMMK B CBA3N C TAaKUMU OeNCTBUAMN nan 6esnencremnem.

13.5. Ecam Naponb oT YyeTHoM 3anncu nnun gpyrue MNaponun 6yayT ytepsaHbl KnneHtom, nmbo cTanm n3BecTHbI
TpeTbMM NMLAM He Mo BUHe KnneHTa unm Paysera, a Tak>Ke B TOM CJlyvae, eC/iv BO3HUKJIIA UK MOXKET
BO3HMKHYTb peaJibHas yrpo3a Y4yeTHon 3anucy KnueHTa, KnneHT 0653yeTcs He3aMennTenbHO (He no3aHee,
4yeM B Te4YeHMne 04HOro KaseHgapHoro aHs) coobwmnTb 06 3ToM Paysera cnocobamu, ykasaHHbIMK B pa3gene 10.
Paysera He ByneT HeCTU OTBETCTBEHHOCTb 3@ NOCNAEACTBUA, ecin KnneHT He coobLumn o nogobHom cnyvae
Paysera.

13.6. lNony4ume yBefoMNeHne, Kak ykasaHo B NyHKTe 13.5 HacTosawero [lorosopa, Paysera HemegneHHO
orpaHM4mBaeT OOCTYMN K Y4yeTHOM 3annucu KnneHTa n ocTaHaB/AnBaeT npefocTaBieHue ycayr Paysera oo tex
rnop, Noka KnueHTy He ByaeT npenocTaBsieH Uan co3faH HoBbIN Maposb.

13.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO 2/IEKTPOHHAA rno4yTa, cBs3aHHaa co CyeToM Paysera, a
TakK)Xe gpyrue cpefctsa (HanpuMmep, HoMep MOBUNLHOIO Tesed)oHa), KOTOPble Ha YyCMOTpPeHne KnneHTa
cBA3bIBatOTCA co CyeToM Paysera, nCnosb3yloTCs Kak cpeacTBa obuweHusa ¢ KnneHtom n/mnm gns
naoeHTNPUKaunmm KnmeHTta, no3ToMy 3T CpencTBa N AaHHble NOAKIIIOYEeHNE K HUM OOJ/IKHbI XPaHUTbCSA
KnueHToM B 6€30NacHOCTU. KNMEHT HeceT NOoJIHYI0 OTBETCTBEHHOCTb 3a 6€30MacHOCTbL NOOK/IOYEHNSA K CBOEN
3NE€KTPOHHOWM MoYTe 1 APYIrMM NCNOJIb3yeMbIM UM CpedcTBaM, a Takxxe lNMaposen noakatoyYeHms K HUM. Maponu
ABNAITCA KOHpMAeHUnansHON nHopmaLmen, 3a packpbiTe KOTOPOW 1 3a BCe onepaumn, OCyLLeCTBAEHHbIE
nocsie Beoda lMaponsd, ncnonbdyemoro KNmeHTomM B COOTBETCTBYIOLLEN YYETHOW 3anncu uam gpyrom
MnaTe>XXHOM cpencTBe, HeceT OTBETCTBEHHOCTL caM KnueHT. Paysera pekoMeHayeT 3anOMHUTL Naponn n He
3anncbiBaTb MUX, @ TakKXXe He BBOAUTb UX B CPeACTBa, rae OHW MOryT CTaTb AOCTYMHbIMU APYrUM nNLaM.

13.8. Paysera nmeeT npaBo nepenaBaTb BCIO COOpaHHYIO BaXKHYIO MHOpMaLnio 0 KnveHTe u ero
NeATeNIbHOCTU NPaBOOXPaHUTESIbHBIM OpraHam, OPYrMM rocyfapCTBEHHbIM yYpexxaeHusam (FocyaapcTBeHHOn
Hanoroson nHcnekumn (VMI), doHpy coumanbHOro crpaxosaHmsam (SODRA)) n opyrum ¢pMHaHCOBbIM
yypexaeHusam, ecnm Takasa 0683aHHOCTb YCTaHaBAMBAETCA 3aKOHO4ATENbCTBOM, a TaKXKe C Liesiio onpeaennTb,
He HapyllaeTcs M HacToAWwMA [JoroBOp Uan COOTBETCTBYIOLLME MPaBOBble aKThbl.

13.9. KnneHT npepnoctasnsgeT Paysera npaBo HaNpsMyo UK Yepes TpeTbn nnua npeanpuHnMMaTb BCe
HeobxoguMble Mepbl, BKAOYasa, HO HE OrpaHNYMBaACh, NpeabsaBieHne HeobX04NUMbIX 3anpPoOCOB TPETbMM NMLaM
ONa NOATBEPXXAEHUA NMNYHOCTU KnneHTa 1 NOAJIMHHOCTU SpYrux npenoCTaBieHHbIX KAMeHToOM faHHbIX.
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13.10. Paysera obpallaeT BHUMaHME Ha TO, 4TO BO BCEX C/y4asX, AenCTBYSA cyrybo Kak nocTaBLLnK
naaTexHblx ycnyr KnueHTa, Paysera He NpefoCcTaBaseT N He npeanaraeT HUKaKuX yciyr MNMony4vaTenio, noka
Mony4aTenb He cTaHOBUTCA KnueHToM Paysera.

13.11. Paysera BnpaBe 3anucbiBaTb TesieoHHble pa3roBopbl ¢ KnneHToM. CTOPOHbLI COrlaCcHbl, 4TO 3anmcu
TenedOoHHbIX Pa3roBOpoOB, a TakXxe coobLeHns, nepefaHHbIe Mo NoYTe N APYrMMU TENEKOMMYHUKALUOHHbLIMU
cpefcTBaMu, B TOM YUCJIE MO 3JIEKTPOHHOM MOYTE, MOryT NCMOJIb30BaTbCA B KAYeCTBE A0Ka3aTebCTB Mnpu
pa3spelueHunn crnopos Mexay KnneHToM 1 Paysera. HacToawumm [lorosopoM KnveHT nogTBep>XgaeT, y4To
MOHMMaeT N corjlaceH c TeM, 4To Paysera MoXeT 3anuceiBaTb TenedOoHHbIe pa3rosBopbl ¢ KIMEeHTOM n/vnn ero
npeactaBuTenaMn. KAMEHT TakXKe MMeeT NpaBo 3anncbiBaTb U XPaHUTb 3anncy TenedoHHbLIX Pa3roBopos, a
TakKXXe APYryto KoppecrnoHAEeHUNIO B CBOMX JIMYHbIX Lensx.

13.12. KnneHT corsaceH ¢ TeMm, 4To ero Homep CyeTa 1 NepcoHabHble faHHble, HeobxoguMble ons
ocyuiecTBneHus MNnatexxHoro nepesona, MoryT 6biTb 06Hapy>keHbl 1 0TobparkeHbl Apyromy Mosb3oBaTento
Paysera, koTOpbIh HaMepeBaeTcs Npon3BecTu MnaTexHbln nepeBon KnnenTty. Takme gaHHble oTobpaxkatoTcs,
Korga nosb3oBaTenb Paysera BBOAUT MOATBEPXAEHHLIN naeHTUPUKaTop Knnenta (umsa, dbammnnio, Homep
6aHKOBCKOro cyeTa, agpec 3/1IeKTPOHHOW NOYThl UK TenedOoHHbIN HoMep).

13.13. OaHHble KnneHTa ¢ cornacusa KnmeHTa Takxxe MOryT 6biTb NepefaHbl y4pexaeHNaMm,
npenocTaBAAWMM YCAYTY MHULUNPOBAHWA naaTexa n uHdopmaunm cHeta. Paysera Bnpase He
npefocTaB/IfATh TaKNUM y4pexxaeHnam aoctyn K CyeTy KnveHTa no 06beKTUBHbLIM 1 06OCHOBAHHbLIM MPUYMHaM,
CBS13aHHbIM C HEABTOPM3UPOBAHHbLIM NJIN HE3AKOHHBLIM CNOCOHOM, KOTOPLIM yYpeKAeHUs, NpefocTasnaowme
yCIyrv UTHULMMPOBaHNA NiaTexXa n nHpopmaumn cHeTa, Noay4nnm octyn K C4yeTy, BK/OYas
HeaBTOPU3NPOBAHYIO MHMLMALMIO MNaTEXHOW onepaunn. B Taknx cny4vaax Paysera nHgpopmupyet KnmeHTa o
TOM, 4TO BOCTYN K CYyeTy He Bbln NpefoCcTaBsieH, N YKa3biBaeT NPUYUHbI ANA 0TKasa B AocTyne. Takas
MH(OPMaLna, MO BO3MOXXHOCTU, NMPEefOoCTaBNATCA nepes 0TKa3oM B AOCTYMNe, HO He No3fHee, YeM cpa3y
rnocsie oTkasa B JOCTYNe, 3a UCKJIIDYEHNEM CllyvaeB, Korja rnpefocTtaBlsieHne Takon UHhopMaLmm MoxxeT
ocnabutb Mmepbl 6e30nNacHOCTMN UK 3anpeLleHo 3aKOHOM.

14  OTBeTCTBEHHOCTb CTOPOH

14.1. Kaxxpgasa CTopoHa HeceT OTBETCTBEHHOCTb 3a Ntobble wTpadbl, NeHn n gpyrme ybbiTKK, BO3HMKatOWMme y
Apyron CTOpPOHbI B CBA3M C CoBepLUeHHbIM CTOPOHOM HapylleHneM HacTosiwero lorosopa. BuHoBHas CTopoHa
0653yeTCa BO3MECTUTb HEMNOCPEACTBEHHbIE PAacX0odbl, MOHECEHHble Apyro CTOPOHOW B CBSA3M C YMOMSHYTON
OTBETCTBEHHOCTb. OTBETCTBEHHOCTL Paysera B COOTBETCTBUM C HAacTOALWMM [1oroBopoM B J1I0BbIX CrydYasax
OrpaHNYnBaETCA CAeAYIOLLNMN NONOXKEHUNSAMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HEMNOCPeACTBEHHble YObITKN, Bbl3BaHHbIE
HemnocpenCTBEHHbIM U CyLLECTBEHHbIM HapylleHneM [loroBopa Paysera, 1 TONbKO 3a Te YObITKN, KOTOpble
Mornu 6bITb NpeaBuaeHsl Paysera Bo BpeMs HapylueHus [oroBopa;

14.1.2. koMmneHcaumna Paysera KnmeHTy 3a ybbITKM, MOHECEHHbIe B pe3yJibTaTe HapyLWeHNs HacTosALWwero
[loroBopa, He A0/KHa NpeBbIllaTh cpefHen CyMMbl KOMUCCUMOHHBIX NAaT 3a 3 (Tpu) nocneaHmMx Mecsaua,
KoTopble KnueHT 3ansiaTun Paysera 3a NnpefocTaB/eHHbIe YCYyrn. 3TO OrpaHUYeHne OTHOCUTCS KO BCEM
BMeCTe B3ATbIM HapyLLUEeHNsM, COBEpPLUEeHHbIM B AaHHbIn Mecsal,. Ecnn cpegHas cymMMa KOMUCCUOHHBIX NiaT 3a
nocnegHue 3 (Tpn) Mecsaua He MoXeT BbITb paccyMTaHa, KOMMNeHcaunsa He MoxXXeT npesbiwaTb 2000 EUR (aByx
TbICAY €BpO);

14.1.3. Paysera He HeCeT OTBETCTBEHHOCTM 3a HemnonyyYyeHne KnmeHTom npubbiim n AoxonoBs, NoTepo
penyTaunm nnm bmnsHeca, 6aHKpoTCTBO KnneHTa, a Tak)Xe noHeceHHble KNMeHTOM KOCBEHHbIEe YObITKN;



14.1.4. orpaHn4eHnNs oTBETCTBEHHOCTU Paysera He 6y}J,yT NMPUMEHATLCA, €CNIN TaKNe OrpaHN4YeHna 3arnpeLleHsbl
NMPMMEHNMbIM 3aKOHOOAaTE/IbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnepeboriHon paboTbl CUCTEMSI, T. K. Ha paboTy CUCTeMbI MOXKET MNOBUATb
(npensaTcTBOBaTL) PO HaKTOPOB BHE KOHTpONSA Paysera. Paysera 06a3yeTcsa NpuioXXnUTb BCe YCUINSA AN
obecneveHunna 6ecnepebonHoro pyHKLNOHMPOBaHNA Cnctembl, 0gHaKo Paysera He HeceT OTBETCTBEHHOCTMU 3a
rnocnenCcTBUsA, BO3HMKAKLWNE B pe3ysibTaTe HeMNonafok B CuctemMe, eCcnm Takme HeNoJlaAKn BO3HMKAKOT He Mo
BMHe Paysera.

14.3. Cuctema MoxeT He paboTaTb Mo NpM4YnHaAM BHe KOHTpondA Paysera, n Paysera He npefocTtaBnseT
KOMMNEHCaL Mo B CBA3M C Henonagkamu, ecnm Cnctema boina goctynHa B TedeHue 6onee 99% (aeBAHOCTO
OEBATU NPOLIEHTOB) BCEr0 BPEMEHM MPU pacyeTe cpedHero BpeMeHu 3a He MeHee, Yyem 3 (Tpu) mecsua.

14.4. OnepauynoHHbIMU cbosiMmn CUCTEMbI HE CYUTAIOTCSA Cyvau, Korga Paysera BpeMeHHO, Ho He Bonee, 4eM Ha
24 (oBapuaTb YeTbipe) Yaca, orpaHnymMBaeT AocTyn K Cucteme B CBA3K C paboTamMm No COBEPLUEHCTBOBAHMIO
CncTtembl 1 gpyruMmn nogobHbIMm Criyd4asMin, a Takxe, Korga o Takux ciydvasax Paysera coobuwaeT KnmeHTy He
MeHee, 4eM 3a 2 (OBa) KaneHaapHbIX OHA.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnncaHne n nepesof cpencTs co CyeTa Paysera, a Takxxe 3a gpyrue lNnaTtexxHble onepaunm
OEeHEeXHbIMU cpeacTBaMn Ha CHeTe Paysera KnneHTa, ecnm KaneHT He 3awmnTma ceoux MNaponen n/mnuv
NLAEHTUPUKALNOHHBIX CPeACTB, B CBSA3M C YEM OHU CTaIM U3BECTHbI APYrnUM inLaM, a TakXXe 3a NpecTyrnHble
OEeNCTBMNS 1 onepaunm TPeTbUX NNL, OCYLLECTBJIEHHbIE C MOMOLLbLIO NOAAENbHbIX N/UAWN HEAErNTUMHbIX
OOKYMeHTOB NMb0o Nosy4YeHHbIX HE3aKOHHbLIM COCO60OM AaHHbIX;

14.5.2. ownbkm 6GaHKOB, NAaTEXHbIX CUCTEM U APYINX TPETbUX JINL, @ TaK)Xe HECBOEBPEMEHHO
OCyLLeCTBJIEHHbIE UMY MJ1IaTEXU U 3aJep)XaHHble OeHeXHble CpeacTBa;

14.5.3. nocneacTBums, BO3HUKaKOLWME B CBA3U C HapyLUeHWEM UCMOJSIHEHUA Ntobbix 0b6sa3aTenbCcTB Paysera no
npuynHaM, Bbl3BaHHbIM TPETbLEN CTOPOHON, HE KOHTpoIMpyeMon Paysera;

14.5.4. nocnencTens, BO3HUKaKOLWMe B pe3yJsibTaTe 3aKOHHOIM0 pacTop>XeHusa [lorosopa uam orpaHnyeHuns
Y4yeTHOW 3anucKn, a Tak>xe 060CHOBaAHHOIM0 OrpaHNYEeHNS NN NPeKpaLLeHNs NpenocTaBieHns YacTun Ycnyr;

14.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ nomoubtlo CyeTa Paysera, a Tak>Xe 3a HEBbINOJIHEHNE YCJI0BUNA
[OroBopa UM Apyroro cornalleHns pyron CTOPOHOM, C KoTopon KnneHT pacnnadymBaeTcs dyepes CueT
Paysera;

14.5.6. HeBbINONIHEHNE COBCTBEHHbIX OOrOBOPHbLIX 06513aTENbCTB N YObITKU, ecnin 06s3aTenbCcTBa He bbln
BbIMNOJ/IHEHbI UK yLepb 6bis1 HAHECEH NMPU UCMoIHEHUN Paysera 0653aTenbCTB, NPeayCMOTPEHHbIX 3aKOHOM.

14.6. KnneHT 3aBepseT, 4To ntobble gencTema KnmeHTa, CBA3aHHbIE C UCNOJIHEHNEM HacTosAwero Jlorosopa,
COOTBETCTBYIOT NPUMEHUMOMY 3aKOHOLATENLCTBY.

14.7. KNNeHT HeceT NoJIHY0 OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb AaHHbIX, MOPYYeHU U OOKYMEHTOB,
npepocTtaB/ieHHbIX Paysera.

14.8. B cnyyae, ecnum Paysera CTaHOBUTCA M3BECTHO O HECAHKLUMOHMUpPOBaHHOM MNMnaTe)xxHon onepaunn, Paysera
HeMea/leHHO, HO He Mo34Hee, YeM A0 OKOHYaHua cnegytouero pabodero gHA Bo3BpaLLaeT CyMMy
HeCaHKLUMNOHOpUBaHHOM MnaTeXxHon onepaunn KnnenTty un, B clydae HeobxooMMocTn, BOCCTaHaBINBaET
6anaHc CyeTa, C KOTOPOro HeCaHKUNOHMpoBaHHasA MnaTe)xHasa onepaumns bbina ocywecTBneHa, 3a
NCKJII0YEHNEM CnyyaeB, Korga y Paysera ecTb 060CHOBaHHbIE NOA03PEHNA B MOLWWEHHNYeCTBe, U 06 3Tux
nonospeHusax Paysera cooblaeT HaA30pPHON UHCTUTY LN,

14.9. Ecnm Nonb3oBaTenb oTpMUaeT aBTopu3aunto MNMnaTexxHoN onepaunm nnm 3aaBaseT, 4To NnaTexxHas



onepauus bblna ocylecTB/eHa HeHaaexxalmm obpa3om, Paysera o6a3yeTcs fokKasaTb, YTo MNnaTexxHas
onepauus bbls1a ayTEHTUMULMPOBAHA, AO/HKHLIM 06pa3om ohopMieHa, 3aperncTpupoBaHa Ha cYeTax 1 He
3aTPOHYyTa TEXHUYECKUMU U APYTrMU cO0aMM.

14.10. NMonb3oBaTesib MOXKET HECTU yObITKW, BO3HUKLUNE B pe3ysibTaTe HECaHKLUNOHNPOBAHHbIX MNaaTeXXHbIX
onepaumnin Ha cymmy Ao 50 (natupecatun) eBpo, ecnm 371 YObITKM BblIN MOHECeHbI B CBA3M C: UCMO/Ib30BaHMEM
YyTEPSAHHOI 0 UM NOXULWEHHOro lNMnaTe)XHoro cpencTsa; NPUCBoeHns MNMnaTe)xxHoro cpencTea, Koraa KianeHT He
3alUUTWA NepcoHaNn3npoBaHHbIX NPU3HaKoB 6e30MacHOCTKM (BKOYasa cpeacTBa NOATBEPXKAEHUS JINYHOCTN).

14.11. Ecnu KnneHT He aBnaeTcq lNMonb3oBaTesieM u/vnu NnaTtexxHasd onepauns ocyLecTBAAeTCA B BasloTe
rocynapcTBa-yJieHa B WK U3 Apyroro rocygapcrtea mbo B BantoTe APYroro rocydapcTBa, KnneHT HeceT Bce
yObITKK, BO3HUKLUME B CBSI3W C MPUYNHAMN, YKa3aHHbIMKU B NMyHKTe 14.10.

14.12. KnueHT NokKpbiBaeT BCe YObITKN, BO3HUKLUME B pe3yibTaTe HECAHKLUMOHUPOBAHHbIX [TnaTeXHbIX
onepauunin, ecanm oHW BO3HUKN B pe3ybTaTe Hefo0BpOCOBECTHLIX AN YMbILLUAEHHbIX OENCTBUA Unan rpybon
HEOCTOPOXXHOCTU CO CTOPOHLI KAIMEHTA, 4TO NOCAYXUII0 NMPUYNHON HENCMOJIHEHUA UM OLHOI0 UM paga
npencTaBs/ieHHbIX HMXe o0bs3aTenbCcTB KnnenTa:

14.12.1. nonb30oBaThCA [MnaTeXXHbIM CpeacTBoM, cobntogas yCTaHOBNEHHbIE HAacTOALWMM [1JOroBopoM 1Uaun
MpUNoXXeHnaMn K Hemy npasuia, peryanpyoLwme Bblgavy u UCrnosib3oBaHue MnaTeXxHoro cpeacTea;

14.12.2. y3HaB 06 yTepe, Kpaxe, MpUCBOEHNN UM HE3AKOHHOM MCMNOoJIb30BaHMM MNMnaTeXXHOro cCpeacTBa, a
TakXe 0 (hakTax uam NoLO3PEHNAX, YTO MEPCOHANNINPOBAHHbIE NPU3HaKK 6e30nacHOCTY MnaTexXHbIX CPeacTB
CTasin U3BECTHbI UK MOTyT BbITb MCMOSIb30BaHbl TPETLUMU NLAMU, HeMedsieHHO coobwunTb 06 3ToM Paysera
nan ykasaHHoMy en cybbekTy, cobnogasa npasuia, peryampytouime Bolgadvyy n ncrnosb3oBaHue MNaaTtexxHoro
cpencTsa, onpeneneHHble HacToAwnM orosopoM unu MNMprunoxXeHnsamMm K Hemy;

14.12.3. nony4us MNnaTexHoe cpeacTBo, NPEeANpPUHSATL BCE BO3MOXXHbIE AEACTBMUS, YTOObI 3alUUTUTb
NepcoHaN3nMpoBaHHbIe NpU3Hakm 6eszonacHocTy MnaTeXxHoro cpeacTBa.

14.13. Nocne TOro, Kak KnneHT B COOTBETCTBUM C NYHKTOM 13.5 npeabsasuT npockby 3abnokmnpoBaTb
MnaTe)xHoe cpencTBo, OTBETCTBEHHOCTb 3a YObITKM KnneHTa, BO3HUKLUNE B pe3ysibTaTe yTEPSAHHOro,
YKPaOeHHOro nnun HesnerasbHO nprnobpeTeHHoro Naate)xHoro cpencTsea, HeceT Paysera, 3a UCKIOYEHNEM
cny4vaes, Korga KnmeHT pencreyeT HegobpocoBeCTHO. MNos10XKeHNA AaHHOIO NMyHKTa NMPUMEHSIOTCA TOJIbKO B
OTHoWweHunn MNonb3oBaTens.

14.14. Ecnwn Paysera He co3faeT yCN0BUIA 4519 CBOEBPEMEHHOI0 coobueHns o6 yTepssHHOM, YKpageHHOM Uaun
npuceoeHHoOM MNnaTeXxHOM CpeacTBe, a TakXXe B Tex Cny4vanx, korga Paysera He TpebyeT 6onee 6e3onacHoro
NnoATBEpPXAEHNA ayTEHTUYHOCTN, OTBETCTBEHHOCTb 3a YObITKW, MOHECeHHble B pe3ynbTaTe
HeCaHKLMNOHNPOBAHHOIO NCMOJIb30BaHWA MJaTeXHOro MHCTPYMEeHTa, HeceT Paysera, 3a UCKJII0YEeHUEM
cny4vaes, Korga KnmeHT gencreyeTt HegobpocoBeCTHO. MNo10XKeHNA AaHHOMO NYHKTa NPUMEHSOTCA TOJIbKO B
oTHoweHunun lNMosb30BaTens.

14.15. KnneHT 0653aH He pexXxe, YeM OOUH pa3 B MecCsL, NpoBepsaTb MHGopMaumnio o MnaTeXHbIX onepaunsx,
ocyulecTBfieHHbIX Ha CyeTe, 1 NMcbMeHHO coobuwaTh Paysera 0 HECAHKLMOHUPOBAHHbLIX UK HEHaAeXallnuMm
06pa3oM ocyuwecTBAEHHbIX MNAaTeXHbIX onepaunsax, a Takxe o Jtobbix Opyrmx ownbkKax, pacXxoXX4eHMNAX Nan
HeTo4YHOCTSX B Bbinucke. CoobuieHne gonxHo bbiTb NpenbsAB/IEHO He Mo3aHee, YeM B TeveHun 60
(wecTupecaTn) KaneHgapHbIX AHEW CO AHA, Korga Paysera, no MHeHMo KnneHTa, ocywecteuna
HeCaHKLMNOHMUPOBaHHYI0 MNnaTexxHyto onepauunto, nnm Nnate)xHas onepaunsa bbina ocywecTBieHa
HeHagsexalwmm obpa3omMm. Mosb3oBaTeNb AO/KEH HEMEAJIEHHO B NMUCbMEHHON hopMe coobnTb Paysera o
HECaHKLNOHMPOBAHHOM UK HeHaanexawmm obpasom ocyulecTBieHHON MNaaTe)XHOM onepauun B BasaoTe
rocynapcTBa-yJieHa B rocyaapcTBo-4sieH EC, HO He no3gHee, 4eM B TedeHUn 13 (TpuHaguaTn) MecsueB CO OHSA
CNMCaHNA CPencTB C NnaTexHoro CyeTa. Ecnm KnmeHT He coobliaeT 0 AaHHbIX Cly4asiX B YKa3aHHbIE CPOKMU,
cYuTaeTcs, 4To OH 6e30roBOpPOYHO cornaceH ¢ MNMnaTeXxHbiMM onepaunsamMm, oCyLLLECTBAEHHBIMN Ha NJ1aTEXXHOM



CueTe. KnueHT 06513aH npenoctaBnTh Paysera nobyto MMeoLLLyC UHPOPMALIMIO 0 HE3aKOHHOM [0CTYre K
CyeTy Unu Opyrux He3aKoHHbIX OeNCTBUSAX, CBSI3aHHbIX CO CYEeTOM, 1 NPeAnpUHSATL BCe HEOOX0ANUMbIE Mepbl,
yKa3aHHble Paysera, C Le/fiblo MOMOYb B pacC/ieloBaHNN HE3aKOHHbIX OEeACTBUN.

14.16. CtopoHa ocBobo>XgaeTcs OT OTBETCTBEHHOCTM 3a HeucnosHeHne obazaTensCcTB No [Jorosopy, ecam
MOXXEeT [0Ka3aTb, YTO TAaKOE HENCMOJSIHEHNE ABNSETCA CNeaCcTBMEM BO3SHUKHOBEHNSA 0BCTOATENbCTB
HenpeoaoIMMON CUMbI ((POPC-Markop), Hann4me KoTopblx Bbl1I0 JOKa3aHOo B MopsigKe, yCTaHOBIEHHOM
3aKoHoAaTeNbCTBOM. O BO3HUKHOBEHUN 06CTOATENBLCTB (hOpC-Markop, NPEenATCTBYIOLWLNX UCMONHEHNIO
HacToswero [loroBopa, KnneHT 06a3yetcsa coobwnTb Paysera B NnMcbMeHHOM Buae B TedeHue 10 (gecaTtu)
KaneHhapHbIX OHen CO AHA UX BO3HUKHOBEHUSA. O BO3HUKHOBEHUM o6cToATeNnbCTB hopc-Markop Paysera
oba3yeTcsa yBegoMNATb KaneHTa no 3. noyTe nnn Yyepes Beb-ctpaHuubl CUCTEMBI.

15. YperynupoBaHue crnopoB Mexxay KnneHtom 1 Paysera. [1opd4oK npeabaBieHus
npeTeH3unn

15.1. Jliobbie cnopbl ¢ KnueHTamm Paysera CTpeMnUTCS paspeLllnTb MUPHbLIM NyTeM, ObICTPO 1 Ha NPUEMIEMbIM
ansa o6benx CTOpPOH yC/noBMAX, MO3TOMY, B C/lydae BO3SHUKHOBEHMSA criopa, Paysera npu3biBaeT KnneHToB B
nepeyto o4epenb obpallaTbCs HEMNOCPEACTBEHHO K Paysera. Cnopbl pa3speluaoTcs nyTeM ABYXCTOPOHHMX
rneperoBopos.

15.2. KnneHTt MoxXeT npeabsaBuTb Ntobylo NpeTeH3nto nnmn xxanoby oTHOCUTENbHO NpenocTaBsseMbix Paysera
MaaTeXHbIX yCAyr, OTNpaBMB CoobLLEeHME MO 3J1. MOYTe, NO3BOHUB NO TesedhoHy B OTaen obcnyxnBaHums
KJINEHTOB NN OTNpPaBMB cooblieHne Yyepe3 CBOO YYETHYIO 3amnnch.

15.3. B npeTeH3un 0o/KHbl OblTb YKa3aHbl 06CTOATENLCTBA U NOKYMEHThI, Ha OCHOBE KOTOPLIX NpeabaBnseTcs
npeTeH3us. Ecnn npeTeH3ns KnmeHTa oCHOBaHa Ha OOKYMEHTaXx, KoTopbiMu Paysera He obriafiaeT, OKYMEHThI
WJIN UX KOMUW TaK>Ke L0J/IKHbI ObITh NpefocTaBAeHbl.

15.4. Paysera 06513yeTcs paCCMOTPETb NMUCbMEHHYI0 NpeTeH3no Unn Xanoby KnmeHTa n npenocTaBuTb
KnneHTy noapo6bHbIN, MOTUBUPOBAHHbIA U AOKYMEHTaIbHO 0O0CHOBAHHLI OTBET HE NO3AHEee, YeM B TeYeHue
15 (nsTHaguaTn) paboynx OHEN Co AHS NONYYEHUS NPETEH3UN UK Xaslobbl. B nCKAOYMTENbHbBIX CyYasXx,
Korna Paysera He MOXXeT NpeaoCcTaBUTb OTBET B TedeHne 15 paboymx gHen no He3aBUCSALWKUM oT Paysera
npuynHam, Paysera oTnpasnsieT KnneHTy HEOKOHYaTEeNbHbIA OTBET, YKa3aB NPUYMHY 015 3a€PXXKN U CPOK, A0
KoToporo 6yaeT npefocTaB/ieH OKOHYaTEesNbHbIA OTBET. B sitoboM cryyae, Cpok npeaocTaBsieHus
OKOHYaTeNbHOro oTBeTa He npesbiwaeT 35 (TpuauaTn NaTn) pabounx aHen. OTBET KNNMEHTY nNpenocTaBasieTcs
cnocobamu, ykasaHHbIMU B NyHKTe 10.1 [loroBopa, 3a UCKJIIDYEHUEM c/ly4aeB, korga KnmeHT B NpeTeH3nn nnm
»anobe yka3blBaeT, YTO XKeslaeT NoJlyYnTb OTBET Apyrumm cnocobamu.

15.5. MNpeTeH3nn KnneHta paccmaTpuBatoTcsa Paysera 6e3Bo3mMe3gHO.

15.6. Ecnn npunHaToe Paysera pelwleHne He yaossieTBopsaeT KnneHTa, KnveHT BnpaBe BOCMNOJ/1Ib30BaTbCA
OPYrMMUN 3aKOHHBIMN MeToaMN 3allnThl CBOUX MNpas u:

15.6.1. npeabsABUTb XKasloby HaA30pPHOM NHCTUTYLIUM B NMOpPsiiKe, yCTAaHOBNEHHOW HAaf30PHON MHCTUTYLUMEN;

15.6.2. oTCTamBaTb CBOU MHTEPECHI NOJSIb30BaTeNs, 06paTMBLUMCL B HAA30PHYIO NMHCTUTYLUIO KaK MHCTUTYLMIO
Mo pa3peLleHmnto NoTpebnTenbCKNX CrNopoB B HecyaebHoM nopsake, B COOTBETCTBUM C MOPSOKOM,
YCTaHOBJIEHHOM HaA30pPHON NHCTUTYLUNEN.

15.6.3. B cnyyae HeCcnoCobHOCTUN pa3peLlnTb CNOP MUPHBLIM NYyTEM UK MOCPenCTBOM APYrux HecynebHbIx
MeTOLOB yperyjnpoBaHMsa CNOPOB, Crop NMOAJIEXXUT paspeLlleHuto B cyax Nno MecTy HaxoXxaeHuns Paysera, B
COOTBETCTBMUU C MOPAAKOM, YCTaHOBJIEHHbIM 3aKOHO4ATE/LCTBOM.



15.7. NMopafok npenbsaBaeHNsa U pacCMOTpeHnsa npetTeH3unin (xxanob) KnneHtos noapobHo onucaH B [IpaBunaax
npeabsaBAEHUS N PACCMOTPEHMNS NPeTeH3nn (Xkas106) KANEHTOB.

15.8. K HacTosawemy [Jorosopy, ero lNMpunoxxeHnsam n HeyperysanposaHHbIM HacToAaw MM [lorosBopom
oTHoweHnaM CTOPOH MPMMEHNMO 3aKOHOO4aTeNbCTBO JINTOBCKOW Pecnybnuku, BKIOYasa Te Cayyan, korga B
pa3spelueHnn crnopos Mexay KineHToM 1 Paysera KOMMeTEeHTEH Cyf ApYroro rocygapcrsaa.

16. 3aKIYNTESIbHBIE MOJIOXKEHIUS

16.1. Kaxxpasa n3 CTopoH noareep>xaaeT, 4To obnagaet BCceMn HeEOBXOANUMbIMU COr1IAaCHO NMPUMEHUMOMY
3aKOHOOATENbCTBY pa3peleHnaMn N TNLEH3USAMUN AN BbIMOJHEHUSA AENCTBUN, HEOBXOANMMbIX A4 NCNOJIHEHUS
HacTosawero [oroeopa.

16.2. Ha3BaHuMA pa3nenoB 1 cTaTen HacTosawero JloroBopa npenHa3HayvyeHbl cyrybo gna ynobcrtesa CTOpoH U He
MOryT MCNOJIb30BaTbCA A1 TOJIKOBaHUA NONoXXeHnn [lorosopa.

16.3. CTOpOHbI CaMOCTOATE/IbHO HECYT OTBETCTBEHHOCTL 3a BbiNOJIHEHNE BCeX (hnMHAHCOBbLIX 0653aTeNbCTB
nepea rocyfapCTBoOM 1 Apyrumm cybbekTamu. Paysera He HeceT OTBETCTBEHHOCTM 3a BbIMOJIHEHNE HANOrOBbIX
o6a3aTenbLCcTB KNmMeHTa, ucHncieHne 1 nepesos Hasloros, NpuMeHseMblX K KnneHTy.

16.4. Paysera BO BCeX Cy4anax sABASETCH HE3aBMCUMOW CTOPOHOM [loroBopa, KOTOpas HE KOHTPOJIMPYET U He
6epeT Ha cebsa OTBETCTBEHHOCTM 3a TOBap M YCAyru, onaadynmBaemble ¢ nomoLlblo Ycnyr Paysera. Paysera He
b6epeT Ha ceba 0OTBETCTBEHHOCTW 3a UCNOJIHEHNE YCIOBUI COENKM MOoKynaTeseM, NpoaasLOM Uan Apyron
CTOPOHON, KOTOpas 3aksYyaeT caenky ¢ KnmeHToMm.

16.5. KnneHT He nmeeT npaBa NepenaBaTb NpaBa n 0693aHHOCTY MO HacTosweMmy [JoroBopy TpeTbUM nLaMm
6e3 npeaBapunTesIbHOIO MMCbMEHHOIO cornacua Paysera. Paysera ocTtasnseT 3a cobon npaso B noboe Bpems
nepefaTb nNpasa 1 obazaTenbCcTBa No HacToAwemy [lorosopy TpeTbuM nuuam 6e3 cornacmsa KnmeHTta, ecnu
Takas nepefada npas u 0653aTenbCTB He NPOTMBOPEYMT 3aKOHOAATENbCTBY.

16.6. Ecnin kakoe-nnbo 13 NosioXKeHun HacTosalwero JloroBopa npu3HaeTcs HeAeNCTBUTENbHbIM, OCTaslbHblE
nonoXxeHus [JoroeBopa oCTaloTCA B CUNe.

16.7. JaHHbIn [loroBop BCTyNaeT B CUJy B COOTBETCTBMU C NYHKTOM 2.4 [JoroBopa. KNneHT MoXKeT CoXpaHuTb
TekcT Jorosopa BO BpeMs peructpaumm B Cnucrteme.

16.8. OaHHbIN [orosop npeacTtaBfieH B CUCTEMe Ha HECKOJIbKUMX si3blkaxX. B oTHoWeHUN KnneHTa npumMeHsieTcs
J[loroBop Ha TOM fi3blKe, Ha KOTOPOM K/IMEeHT 03HAaKOMWJICS C HMM BO BpeMsa perucTpaunmn B Cucteme.

16.9. Yka3aHHble B [loroBope CCbiIKM Ha BEB-CTpaHuLUbl 1 [NpunoXxeHns, peryanpytollee npeaoctaBseHne
OTOENbHbIX YCAYT, ABAAITCA HEOTbEMIEMON YaCTblo HacToAwWwero Jorosopa n NpUMEHSAIOTCA B OTHOLIEHUN
KnneHTa c MOMeHTa Havajla NCNOJIb30BaHUS UM COOTBETCTBYIOLLEN YCIYTW.

PekBu3nTbl: Paysera — «Paysera LT», UAB, kopg topugnyeckoro nnua 300060819; JInueH3nsa yypexxaeHus
3/1eKTPOHHbIX geHer Nel BbigaHa 27-09-2012 (nuueH3uns BblgaHa baHkoM JlnTebl). aHHble 0 «Paysera LT», UAB
cobumpatoTca n xpaHaTca B PeecTpe opugnyeckmnx nuny Jintoeckon Pecnybnmkun. bonee nogpobHas
MHopMaLmsa o rpynne KoMnaHuin Paysera, BKO4as afpec rosIoBHOro omca n agpeca 371eKTPOHHOM MOYThI,
[OCTYyrNHa 34€ech.

Hapn3op 3a «Paysera LT», UAB ocywectensgeTcsa baHkom JInTebl, naeHTUGNKaunoHHbin koa: 188607684, agpec:
Zirminy g. 151, LT-09128. BunbHioch Jintea, www.lb.It.


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles
https://www.paysera.ua/v2/ru-UA/o-nas/rekviziti

O6Linin 1OroBop Ha OKa3aHue NaaTeXHbIX YCAYTr A9 YaCTHbLIX KJAMEHTOB (Bepcus AeNCTBUTEIbHa A0
16.09.2019)



https://www.paysera.ua/f/obshij-dogovor-dla-chiastnyx.pdf

