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OOmIMH JOrOBOP Ha OKa3aHHE IUIATEeXKHBIX YCIYT IJIsI
YaCTHBIX KJIMEHTOB

1. O01mIMe NoJI0ZKeHUus1

1.1. Hactosaumuu noroBop 3akiiarvdaeTcsa Mexnay Paysera u KinueHTOM.

1.2. IIpegmeT gorosopa: B JaHHOM [[OroBOpe ONpenesisitoTCsI OCHOBHBIE
ycnoBusa Mmexny KnueHToMm u Paysera Ha MOMEHT perucrpanuu
Knuenrta B Cucteme, oTKpeiTUA CyeTa Paysera u MCIoIb30BaHUSA
opyrux ycnyr Paysera. [Ipunoxenusamu K [lorosopy, CormamieHusIMU U
[IpaBunaMu, ABIAIOIIUMUCA HEOTHEMJIEMOU YaCThIO JAaHHOTO
ITorosopa, onpenensaTCcs YCIOBUS IpenocTaBieHuda ycunyr Paysera,
KOTOpPEIE BCTYIIAQIOT B CUJIY IIOCJIE TOr0, KaK KiIueHT 03HaKOMUTCS U
HaYHEeT [10JIb30BaThCA COOTBETCTBYIOIINMHU yciayramu. Kpome
HacTodAIIero [Horosopa, OTHOIIeHUA MexXay Paysera v KnueHToM,
CBsI3aHHEBIE C IPeOoCTaBIEHUEM Y CIIyT, PETYIUPYIOTCSA IPUMEHUMBIMU
B OTHOIIIeHUU KirMeHTa HOpMaTUBHBIMU aKTaMHU, 3aKJIIOUEHHBIMU C
KnueHTOM corjallleHUusIMHU, IIpaBUujiaMU, a TaKXKe IIPUHIUIIaMu
Oaropa3yMusi, CIpaBeaJIMBOCTH XU YECTHOCTH.

1.3. Hactosmui [ToroBOp mpeacTaBiasieT cCOO0M BazKHBLIM JOKYMEHT,
KOTOPHIM OOJI2KEH OBLITh THIAaTENbHO U3ydeH KIueHTOM IIpexae, 4eM
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KnueHT 3apeructpupyercda B Cucreme, oTkpoeT CueT B Paysera u
HaYHEeT [10JIb30BaThCA OAPYyruMu yciyraMmu Paysera. [Ipocum
BHUMAaTEJIbHO O3HaKOMUTHCSA C YCIIOBUSIMM HacTosluero Ilorosopa
IIpexae, 4eM C HUMHU COTJIacuThCdA. B HacTosiiem [1oroBope u
[IpunoXKeHUsAX K HEMY OINUCHIBAIOTCS OIIpeaeiIeHHbIe PUCKH,
CBsI3aHHBIE C MCII0JIb30BaHuEeM CHCTEMEI, a TAKXKe IIPegoCTaBISIIOTCS
MHCTPYKIIUY 110 0€30IMacCHOMY MCIOJIb30BaHUI0 CHUCTEMEI.

1.4. IlpunoxeHus K HACTOALIEMY lOTOBOPY ABJISIOTCS COTJIAlllEeHUSIMU,
Ha OCHOBe KOTOPHIX KnueHT u Paysera coriaCoBEIBAIOT I0JIb30BaHUE
COOTBETCTBYIOIIIUMU yCIIyraM¥, YKa3aHHLIMU B [IpUTTIOKEHUAX.
YKka3zaHHEbIe B [IpuioxKeHUAX yCIOBUS SABJIAIOTCS ClIelraIbHEIMU
IIOJIOKEHUAMY, IIPEBAINPYIOIIUMU 10 OTHOLIIEHUIO K OIPYTUM
rnojioxeHusaMm lorosopa. IIo Mmepe Toro, Kak KimMeHT HauuHaEeT
I10JIb30BAaTLCS YCIIyraMU, KOTOPEIMU O 3TOI'0 BPpEMEHU He
II0JIL30BAJICS, B CUJIy BCTYIIAIOT COOTBETCTBYMOIUE [IpUIoXKeHus
HacTodAlero [Horosopa. Ecinu oig Havasia OKa3aHUSA HOBEIX YCIIYT
He00XOANMO OOIMOJIHUTEJILHO IPOUTH NPOLEeaypPy NOATBEPXKOCHUA
YueTHOU 3anucu KnueHTa UiIu IpenoCTaBUTh OOMOJIHUTEJILHEIE
OOKYMEHTHI, HOBBIE YCIIYyI'Y aKTUBUPYIOTCS TOJIBKO IIOCJIE€ BEIIIOJTHEHUS
BCeX YKa3aHHBIX Paysera qeuCTBUMN.

1.5. IIpenna3HadyeHHbIe 01 KnueHnToB [1onoxkeHusa mnaHHOro IloroBopa
He IPUMEHSIOTCS B OTHOLIIEHUU KIIMEeHTOB, KOTOPBIE HE SIBIAITCA
[Tonb30oBaTENAMU U OEUCTBYIOT B COOTBETCTBUU C [[OTOBOPOM U/UIIHA
[TpunoxkKeHUsIMU K HEMY B II€JIIX, CBSI3aHHBIX C UX OM3HECOM,
TOProOBJIer UM NPOPEeCCUOHATIbHON OesATeIbHOCTHIO.

1.6. OCHOBHBIE TEPMHHBI, UCIIOIb3YEMEIE B [loroBOpE:

IlepcoHa/IbHBIE TaHHbIE — I00as nHoOpPMallus, CBI3aHHAs C
pu3myeckuM (4aCTHBEIM) JIUIIOM, TNYHOCTh KOTOPOTO U3BECTHA UIIHN
MOXKET OBbITh HEIIOCPEACTBEHHO MIIX OIIOCPEeNO0BaHHO YCTAHOBJIEHA,
HMCIIONIb3Ys TaKWe OaHHbIe, KaK: MUYHBIN KO (MOeHTu(QUKAITMNOHHBIN
HOMED HaJIoTroIlyIaTesIbINKa), a TaKXKe OOUH uian 0olee IpU3HaKOB
(pu3nyeckoro, GU3NOIOTUIECKOTO, IICUXOJIOTUUYECKOTO,
39KOHOMMYECKOI'0, KYJIbTYPHOI'O UJIU COLIMAJIbHOI'O XapaKTepa.

Pabouui meHb — YCTAaHOBJIEHHHIM Paysera meHb, B KOTOPHIHA Paysera
IIpenocTaBiisgeT yCiiyru. g pa3HbelX yeiyr Paysera MoXeT YCTaHOBUTD
pa3Hble paboyue OHU, KOTOPhIe YKa3bkIBAlOTCS Ha CTPaAHUIIE C
Tapudamu.

JJIeKTPOHHbIE TeHbI'H — JIeHeXXHbIe cpeacTBa KnneHTa, BHeCeHHBIEe
1IN IIepeBeleHHble U XpaHsIecs Ha CueTe Paysera,



IIpedHa3Ha4YeHHbIEe O/I OCYILIeCTBIeHu [1maTeXXHBIX oepalui 4epes
Cucrewmy.

Paysera — KoMmaHuu IrpymnIikl Paysera B COOTBETCTBUM CO CTPaHOU
rpoxxuBaHUuA KiireHTa, a TakKXKe Opyrue pugudyecKue JIunlia,
IIPUBJIEYEHHEBIE B LIeJIAX IIPEeOOCTaBJIEeHUs YCIIYT; BCe MIaTeXKHbIe
YCIIyTY IIPEOOCTaBIAIOTCA TOJIbKO JIMIIEH3UPOBAaHHBIMY KOMIIAHUSIMU.
IlepBuYyHada ydeTHas 3allliCh OTKPhIBaeTCsa KoMIlaHueu Paysera Ltd, a
UOeHTU(PUKaLUA KIINEeHTa OCYILEeCTBIAETCS U IMIIaTeXKHbIU CUeT
¢dopmaTta IBAN OTKpPEIBAETCS NUIIEH3NPOBAHHOM KOMIIaHUEMN,
IIPpUHAaOJIeXKalllen rpyIne KoMnaHuu Paysera. AKTyasibHble PEKBU3UTHI
OaHHBIX KOMIIQHUHU IIPEeOOCTaBISIOTCS B KOHIle LloroBopa.

IlonyuyaTens — QU3NUYECKOE UJIHU I0OPUOUYECKOE JIUII0, a TaKXKe nHas
OopraHmu3aliys uiam ee ¢puarail, yKkadaHHBIE B [I71aTeXKHOM IMMOPYYEeHUHU
Kak IIoIy4YaTesib cCpencTB [InaTexXHOU ommepalmmu.

BbeInmUCKa — IIOATOTOBIIEHHLIM U [IPEeOOCTaBI€eHHLINM Paysera
OOKYMEHT, B KOTOPOM IIpeaoCcTaBleHa HHPopMalua o IlmaTexxHbIX
omepalusax, OCyILIeCTBJIEHHbIX Ha CyeTe B TeYEHUU OIIpPEeneIeHHOT 0O
Iepuoga BpeMEHU.

Tapudsbl — Tapudsl Ha YCIYTH U Ollepalluy, MOOATBEPKIOEHHEIE B
COOTBETCTBUM C YCTAHOBIIEHHBLIM Paysera mopsigKoM.

KinueHT — pu3myeckoe JIUI0, KOTOPOEe 3aperuCcTPUPOBaAoCh B
CucrteMe 1 CO3MaJi0 YUYETHYIO 3all}iCh.

NnenTuduKanusi KJIMeHTa — YCTaHOBJIEHHEe NTMYHOCTU KimeHTa B
COOTBETCTBHUMU C OIIUCaHHOU B CUCTeMe MPOoLeaypoOu.

KoMuccuoHHas1 mjiara — IjlaTa, B3uMaeMas Paysera 3a
ocylecTBieHue [1naTexxHoOU onepanuy /Ul CBI3aHHBIX C HEN YCIIYT.

IImaTeKHbIA MEePeBOI — IIJIaTeXXKHas OIepallus, B XoIe KOTOPOH 110
nHUuIaTuBe [InaTenbiika OEeHbI'v IEPEBOOATCS Ha IJIATEXKHBIU CUET
Ilony4arTend.

IInaTrexHoe nmopydyeHue — ropydeHue llnaTesnbliuka Ui
[lony4yaTtens (maTeXXHBIM [IepPeBO/) AJIA MocTaBIlluKa [ImaTexkKHbIX
YCIIyT Ha ocyilecTBjieHue [lmaTexxHou onnepanumu.

ITnaTexkHasi onnepalnusi — olepalusa BHOCA, IIepeBoia UJIA CHATUS
OEeHEeXKHBIX CPeOCTB, MHUIIMKPOBaHHad IIlmaTenbIiiukoM, OT UMEHU
[InaTenvinuka unu IlonyyaTenem.



IInaTexKHasi ycjyra — ycjiayra, KOTopasi Co3iaeT yCIOBUS BHOCUTD
I CHUMAaTh HAJIMYHBIE CPEOCTBA C IIJIAaTEXKHOT'0 CYeTa, a TaK¥kKe Bce
oIlepalluy, CBI3aHHLIE C YIIPaBIeHUEM MJIaTEeXKHBIM CUEeTOM;
IJIaTeXXHEIEe OIlepalluy, BKIII0Yasi IIepeBo JeHer C IIaTeXXHOr0 CUeTa,
OTKPBLITOT'O B YUPEXKIEHHUH ITOCTABIIMKA MJIATEXKHBIX YCIIVT,
II0JIb30BATEJIS MIIATEeXKHBIX YCIYT UJIKN B YYPEXKIEHUN OPYroro
IIOCTABIIIMKA IIJIATEXKHBIX YCIYT; MJaTeXHbIe Oolepaluy, B Xoae
KOTOPHIX [IeHeXXHbIe CPeACTBa M0JIb30BATEIII0 MIATEeXKHBIX YCIIYT
IIPEeIOCTaBISIOTCSA B paMKaX KPeIUTHOMN JIMHUM: IIJIAaTEeKHEIE
OIlepalluy, OCYIEeCTBIIIEeMbIe C IOMOIIBIO IIJIATEeXKHOM KAapThHl UIIH
ITOgO0OHOI0 MHCTPYMEHTA /WU KPeOUuTHEIE IIePeBOOLI, BKITIOYas
IepuoguyYecKue IMepeBoabl; BhTada U/UIU MPUHSATHE MIJIaTeXKHBIX
MHCTPYMEHTOB; JeHeXHbIe IePeBObl; YCIYTH MHUIIMPOBAHUS
IaTexka; ycayra tHQoOpMalluu o cueTaM.

ITNnaTeKHBIH HHCTPYMEHT — JII0001 IIJIaTeXKHBIM HHCTPYMEHT,
KOTOpPHIM CrcTeMa II03BOJIIeT CBsi3aTh CO CueToM Paysera u
HMCIIOJIb30BaTh IIPU OCYIIECTBJIeHUHU [I1aTeXKHEBIX IEePEBOOB.

IInaTenbmiuK — Gu3nYECcKoe UK IOPUIHUYECKOoe JINII0, MHAM
opraHu3alus Ui ee QUiIMaj, UMelollee IJIaTeXHBIN cUueT U
IIpegoCTaB/sIIoIlee corjace Ha OCYIIeCTBIIEHNe IIJIaTeKHOT0
IIOPY4YEHUS C 3TOTO cueTa, T1ub0, B ClIydyae OTCYTCTBUS MJIATEXKHOTO
cueTa, IpenocTaBJsiollee [InaTexxHoe IIOPydYeHHE.

Cuet Paysera uiu Cuer — cuet B CuctemMe, OTKPBITEIA Ha UMS
KnueHTa U npegHa3HaYEeHHBIN [OJIS OCYILIECTBIIEHUS IIJlaTeXeu U
OPYTUX IJIaTeXKHBIX onepalnu. CueT OTKPhIBAE€TCS TOJIBKO IIOCIIE
IIPOXoxKaeHUusA KIIneHTOM Ipoleaypsl UOeHTU(PUKAIIUN.

Yciayra — npepocrtasisgseMas Paysera yciyra BEIIIYCKa U BBEIKYIIa
3JIEKTPOHHEIX OEeHer, IIpefocTasisieMas Paysera mjaTexHas yciayra, a
TakXke J1r00as Opyras yciayra, KOTOPYyI npencrasiseT Paysera.

IIpunoxenue Paysera — MOOMIbHOE NPUIOKEHNE OJIS YIPaBIEHUS
cuyeToM Paysera, yCTaHOBJIEHHO€E U MCIOIb3yeMOe Ha MOOUIIBHOM
YCTPOMCTBE.

VYyeTHasi 3aMCh — Pe3yJIbTaT PErucTpaluu B KOMIIbBIOTEPHOU
CHUCTEeMe, B XOIe KOTOPOU 3alluChIBAIOTCS OaHHEIE
3aperuCcTPUPOBAHHOIO JIHMIla, MPEeaoCTaBIsAEeTCsI UM MOOKTIOYEeHUS U
OIpenensaTCs IIpaBa II0JIb30BaTelsd B CUCTEME.

IIpueMIeMbIH A3BIK — JINTOBCKHUI, aHTJIMHCKUH, PYCCKUIH,
JIQTHIIIICKHUY U IIOJIBCKUU SA3BIKU.



IIpunoxkeHnue — coriaimleHrue Mexnay Paysera u Knuentom 00
YCJIOBUSAX OKa3aHUA U UCIIOJIb30BaHUSA OTHEJIbHBIX YCIIYT,
IIpenocTaBisieMbiX Paysera. [IpunoxeHne MOXKeT OBITh OIPEOEIeHO
KaK CorJiallleHue, [IpaBuiia, OeKiapalusd, [JIaH Uiy np. [IpumnoxeHnue
SIBJISETCS HEOThEMJIEMOU YaCThIO HacTodAlero lorosopa.

YcunenHasi ayTeHTHQUKaIMs KJIHEeHTa — Ipolieaypa
IIOATBEPKAEHHUS JINYHOCTU (PU3NYECKOT0 UJIU IOPUONUYECKOT O JINIIA,
OCHOBaHHAa$ Ha HCIIOJIb30BaHUU BYX UJIK 00JIee 3JIEMEHTOB, KOTOPHIE
OeJIsiTCS Ha KaTeropuu 3HaHus (HanpuMep, IIOCTOSHHBIN IapoJib, KO,
HOeHTU(PUKAIIMOHHBIM HOMED NIuila), oOnamaHus (HalrpuMep, HOCUTEIIb
(aHr. token), unmnoBas Kaprta (aHria. smart card), MOOUIIbLHBIMN
Tesie)OH) U XapaKTEePHOCTH (HalnpuMep, OMoMeTpHuYecKue NaHHEIE,
TaKHe KaK OTIIeYaTKHU IIaJIbIleB) M He SIBISIOTCS CBSI3aHHBIMU MEXIY
co00i1, TOCKOJIbKY IIPH HAaPYUIEHUU OJHOTO U3 3JIEMEHTOB CHUKAETCH
HaOeKHOCTh OCTalIbHEIX. [laHHAS Ipolieaypa IIPUMEHSIETCS B TeX
ciny4dasx, Korga KineHT NOOK/IIYaeTCsa K CBOEMY MIaTEXKHOMY CUETY
10 UHTEPHETY UJIM OPYTUMH CIocoO0aMu yoajieHHOTO OOCTYIIa,
HHUIINUPYET 3JIEKTPOHHYIO IIJIaTEeXKHYIO Ollepallnio U yoaJleHHO
OCYHIECTBIISIET 1I000€ MelCTBHUE, KOTOPOe MOXKeT OBITh CBSI3aHO C
MOIIIEHHUYEeCTBOM IIPH OCYIIECTBIEHUH MJIaTexkKa HUJIN PUCKOM
3710ynoTpebieHus HHOTO XapaKTepa.

CucreMa — mporpaMMHOe pelleHue, cogepkalneecs Ha
npuHamIexkalnux Paysera BeO-cTpaHuIIaX, KOTOPOE Pa3BUBAETCS U
HCIIONIb3yeTcsa Paysera Ojiss oKka3aHUS YCIIYT.

HoroBop — cornaineHue Mexny KnmreHToMm u Paysera, BKIO4arollee B
ceb0st HacTosamuy OOIIKMY OOTOBOP Ha OKa3aHHUeE IIaTeXKHBIX YCIIYT OIS
YaCTHBIX KJIMEHTOB, a TakK¥XKe JII00ble IPyTUe YCIOBUS U HOKYMEHTHI
(IIpunoxkeHus, corjalleHus, IIpaBuila, AeKjlapaluu U IIp.), BKJIOYas,
HO He OrpaHUYUBasiCh, MHpOpMalreu, CCbIJIKM Ha KOTOPYIO
IIpeacTaBJieHbl B HacTosleM OO01eM OoroBope Ha OKa3aHUe
IJIaTeXKHBIX YCIIYT OJI YaCTHHIX KJIMEHTOB.

Coracue — corjacue llnaTensiika Ha OoCyliecTBiIeHUue [lmaTeXXHouU
oeparuu, KOTOpoe IIPefoCTaBlIsIeTCs B IOPsAOKe, OINCAaHHOM B 8-0M
pa3pgerie ja"HHOTO LlOoroBopa.

ITapons (Ilapoyn) — 000 co3maHHbIl B CucteMe Kon KnueHTa, B
TOM YHCJIe KO[ OJId YCUJIeHHOM ayTeHTUuQuKauuu KiueHTa, a Takxke
KO, IpeaoCcTaBIeHHbIN Paysera [jisg JOCTyIla K YYeTHOU 3alluCu U/Ujiu
Cuety Paysera, uHUIIUALIUU, [TIOATBEPXKAECHUS U/UIIUN YIIPaBIEHUSA



OTOEJIbHOU YCIIYyIOU, MpeaocTaBideMou Paysera, a TakxXKe MHULIMALIUHA,
aBTOPU3alliU, OCYILECTBIIEHUS, IIOATBEPKOEHUS NN IIOJIyYEeHUS
I1JIaTeXKHOU OIlepalyii.

CropoHa — Paysera unu KiueHr.

YHUKATBHBIA HOeHTHPHUKATOP — coyeTaHue OYKB, UDP UK
CHUMBOJIOB, KOTOpOe Paysera 1mmpegocTaBiisieT I0JIb30BaTeI
I1JIaTEeXKHBIX YCIYT KaK IIOCTaBIIUK MIAaTEXKHBIX YCIIYT, U II0 KOTOPOMY
OOHO3HAYHO OIIpedeIsaeTCs II0Ib30BaTelNlb IIJIaTeXKHBIX YCIIYT,
y4dacTBYOIIUK B [ImaTexkHOM oriepalivu, U/Ujiu ero IjlaTeXXHbIU CUEeT,
HCIIOJIb3YEMBIU IIPU OCYIIECTBIIeHUM [Ir1aTe’KHOU Olepaluu.

Ilonb30BarTenb — KiIMeHT, OeUCTBYIOIIUU COTIaCcHO [[OroBOPY B
I1eJIIX, He CBSI3aHHEIX C er0 OM3HECOM, TOPTrOBJIEN UJIH
Ipo¢eCCUOHAaIbHOU AeSATEeIbHOCTHIO.

2. Peructpanus B CucreMe M CoO3TaHHE YYETHOH 3allUCH

2.1. [Ins Toro, 4ToOBl Ha4yaTh MOIb30BaThCA yciayramu Paysera, KnueHt
OOJIZKEH 3aperucTpupoBaThecsa B Cucteme. Paysera BlipaBe OTKa3aTh B
peructpanuu HoBoro KnreHTta 6e€3 00bICHEHUSA IPUYUH, OOHAKO
Paysera rapaHTUpyeT, 4TO IIOBOLOM [Jis OTKa3a B perucrpanuu Bcerga
CIIyzKaT BeCKHe IIPUYUHEI, KOTOpPhie Paysera He 00si3aHa UIM HE UMEET
IIpaBa pacKphIBaTh.

2.2. Bo Bpemda peructpanuu B CucreMme Omndg KnveHTa co3maeTcs
YueTHasa 3amnuck. YueTHas 3aluCh ABJISETCS JIMYHOU U I10JIb30BaThCA
el (MOOKIIIYaThCs) UMEET IPaBO TOJIBKO Bilafenell, T. €. KiueHT.
[Iocne peructpanuu Knuenrta B CucTeMe M CO3MaHUS YUYETHOM 3allUCH,
o KnueHTa aBTOMaThU4YeCKU OTKphiBaeTcsa CueT Paysera, KOTOPBIT
OEeUCTBYEeT B COOTBETCTBUM C IIPUHIIUIIOM, OIIMCAaHHLIM B pa3gesnax 4 u
D HacTogIero IHorosopa.

2.3. KitlueHT MOXKeT BJjIlaleTh TOJIHBKO OOHOU YUYEeTHOU 3allUChlo.

2.4. J[loroBop BCTyHaeT B CUJIY IIOCJIe TOro, KakK KiineHT
3apeructpupoBajicsa B CuctemMe, 03HAaKOMMUJICS C YCIIOBUSMU
HacTosImero JJororopa u BeIPa3uil Corjlacrue NpUOepKHUBAaThCS OaHHBIX
YcnoBuui, 1 IeUCTBYEeT B TeUEHUE HEOIIPEeOeJIEHHOT0 CPOKa.

2.5. Peructpauusa KnmuenTta B CucTreMe 03Ha4daeT, UYTO OH COTJIaCeH C
ycnoBusaMu J[loroBopa u 00s13yeTcss ux coOmomaTh. Paysera
IIpenoCTaBIseT yCIIyTy JIuilaM, JOCTUTIIINM Bo3pacTa 7 (ceMu) JerT.



JIuiiaM, He JOCTUTIIMM Bo3pacTa 7 (CeMmu) JIET, 3alpeliaeTcs
I10JIb30BaThCA ycnyraMu Paysera. Ecniu KiIUeHT SBIAETCA JIUIIOM,
HEeJOCTUTHIINM Bo3pacTa 18 (BoceMHafaTu) JeT, OH 00s13aH
IIPegoCTaBUTh IIMCbMEHHOE COrjlacue CBOUX 3aKOHHBIX
rpencTtaBuTesien (poOouTesier, OIIEKYHOB UJIX I1oIeYunuTesieln). Paysera
BIIPaBe B JII000€e BpeMs MOTPeboBaTh IIPEAbIBUTE NNCbMEHHOE (1
HOTapHaIbHO 3aBEPEHHOE) COoTIaChe 3aKOHHBIX IIpefcTaBUTEeIen
KnueHTa (poouTeney, OIEKyYHOB UK IToneuynTesien). Eciu B TeueHue
yCTaHOBJIEHHOT 0 Paysera cpoka KIMeHT He IpenocTaBiIsieT
IIMCbMEHHOTO corjiacusi, Paysera BIipaBe He3aMeOJIUTEIbHO IIpepBaTh
OKa3aHWe YCIIyT IIOJIHOCTHIO UJIU YaCTUYHO.

2.6. KnueHT noaTBepxKaaeT, 4TO BXo[e perucrpanuu B CucreMme um
ObllIa IpemoCcTaBlIeHa JOCTOBePHasa nHdopMalis U, U3MEeHSIS NN
OOIIONHSS JaHHBIE O ce0Oe B majibHeuIIeM, OH OyIeT IIPeaoCTaBiIsTh
TOJIBKO JOCTOBEPHYIO UH(POpMaInio. KIMeHT HeceT OTBETCTBEHHOCThD
3a M00ble YOBITKY, BOSHUKIIINE B Pe3yJIbTaTe MIPegoCTaBIIEHUS UM
HEBEPHLIX TaHHBIX.

2.7. B ciny4dasx, npenyCMOTpeHHEIX [loroBopoM unu CucrteMmou, a
TaKXe COTJIaCHO YCTaHOBJIEHHOMY MOPSAOKY, KIIUEeHT noiXKeH
IIOATBEPOUTh PErUCTpPalUi0 YYEeTHOU 3aluCHU, IpefoCcTaBIeHrne HOBOU
Ycenyru unu 94actu YCIyTH, OPOuTH UneHTUuguKamnmio KnueHnTa, 4TOOH
IIpeaoCcTaBjIeHue Y CIyT ObIJIO Ha4YaTo UJIM BO30OHOBIIEHO.
Npentudukanus KnmeHTa U MOATBEPXKAEHNE PETUCTPAlNN YUYETHOU
3alliCHU ¥ HOBBIX Y CIIyT HEOOXOOMMEI OJIsT 3allIUThHI UHTEpPeCcOB KnueHTa
u Paysera.

2.8. Paysera umeeT npaBo NOoTpeOOBaTh HaHHBIE W/UJTH JOKYMEHTHI, C
IIOMOIIIBI0 KOTOPHIX Paysera MoxkeT UaeHTUGUIIUPOBaTh U/ UK
IIOJIYYUTh BaxKHYI0 nHpopManuiio o KireHTe, HeOOXOOUMYIO OIS
Haajiexkalero okalaHuga Ycinyr. KoHKpeTHEIe HaHHbIE U/UTU
OOKYMEHTHI, KOTOPhIe HEOOXOONMO ITPEOCTaBUTh, OYAyT YKa3aHHHI B
coobOmreHuu i KnreHTa o HeoOXOOUMOCTH IIPOUTH IPOIEenypy
ngeHTupuKanum KnmeHTa Uid MHYIO IPOLeaypy IMOOTBEPXKOEHUS.

2.9. B xonme unentudukanuu Knruenrta Paysera umeeT npaBo
rmotpeboBaTh Yy KnueHTa npegoCcTaBUTh OPUTHHAIBI TPEOYyEeMBIX
OOKYMEHTOB U/UJIN UX KOIIUU U/UJIU HOTAPUYCOM HUJIU OPYTUM
rOCYZapCTBOM YIIOJIHOMOYEHHELIM JIMIIOM 3aBEPEHHbIE KOIIUU
OOKYMEHTOB.

2.10. MecTa, npouenypsl, YCIOBUS U LIEHBI IPOXOXKIOEHUS IPOLEeayPhI
noeHTu(UKAIINM YKa3aHbl 3[1€Ch.
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2.11. B oTmenpHBIX CIy4dasX, Cleaysa YCTaHOBJIEHHBIM 3aKOHOM
00s13aTenbCTBAM UJIM B CIy4YasiX, KOraa TOro TpeOyeT TUIl JOKYMEHTOB
(HammpuMep, HeoOXOOMMO IMIPEOOCTaBUTh OPUTHHA JOKYMEHTA),
Paysera mMeeT mmpaBo mmoTpeboBaTh Y KnueHTa IpouTH OPOIEOypPy
HOeHTU(PUKAIIMY KOHKPETHLIM CIIocOO0M (Hampumep, npudniB B OTHen
00CIy>KHMBaHUS KJIIMEHTOB).

2.12. CTOpPOHEI JOTrOBapUBaIOTCs, YTO KJIMEHT MOXKET IOATBEPXKIATh
(mogmucheIBaTh) JOKYMEHTHI (HalpUMepP, JOTOBOPHI, COTIAllleHU U T.1.)
C IIOMOIIBIO 3JIEKTPOHHEIX CPEACTB (BKII0Yasi, HO HE OrPaHNYNBasICh
cIieIuajIbHOM PY4YKOU [JIS MOAMNNCHU Ha 3KpaHe (CTUIIyCOM)).

2.13. Paysera BrpaBe TpeOoBaTh OT KjneHTa JONMOJTHUTEIbHOMU
“HpOpMAaLMU /UK JOKYMEHTOB, CBSI3aHHBIX C KIIMeHTOM ulu
OCYIIIECTBIIAEMBIMUA UM OIlepalusiIMM, a TakKXKe UMeeT IIpaBo
IIPUOCTAHOBUTH OCYIILECTBJIEHUE Oollepauuu KiveHTa JO0 TOrO0 BPEMEHH,
rmoka KinmeHT nmpenocTaBUT OOMOIHUTEIbHYI0 UHOOPMAIUIO U/UITU
OOKYMEHTHI, CBSI3aHHBIE C IIPMOCTAHOBJIEHHOM ollepanuen. Kpome toro,
Paysera BrpaBe TpeOoBaTh OT KiirieHTa 3allOIHATh U IEPUOOUYECKH
OOHOBNIATH JaHHBIEe aHKeThl KnueHTa. Ecinu KnueHT He mpegoCTaBUT
OOIIOTHUTENIbHOU MH(pOPMallMu U/UIN JOKYMEHTOB B TeueHUU Paysera
YCTAaHOBJIEHHOI'O pa3yMHOI'0 CpOKa, Paysera BIipaBe IpeKpaTUTh
IIpefocTaBiieHue Ycinyr KimueHTy MOJIHOCTRIO UJIX YaCTU4YHO. Paysera
MMEET IIPaBoO NOTPedOoBaTh, YTOOHI IIPEOOCTaBIISIEMbIE KOIIUMN
OOKYMEHTOB OBIJIM 3aBEPEHEI HOTAPUYCOM U/UJIU IIepeBedeHkbl Ha MO0
MeHbIIIeU Mepe onuH U3 [Ipuemiemeix ansa Paysera si3bIKOB. Bee
OOKYMEHTHI U MHpOPMaliis NOATOTaBIUBAIOTCA 3a cueT KnueHTa.

2.14. O0 ycremrHOM IIOOTBEPKAECHNY YUYETHOU 3aluCH, Hadale
IIPESOCTaBJIEHUS HOBOU UJIU IIPUOCTAaHOBIIEHHOU Yciuyru KiueHT
OIIOBEIMIaeTCs MO 3JIEKTPOHHOU MMOYTE, aApec KOTOPOU OBINT YKa3aH BO
BpeMs peructpanuun B Cucreme, unu SMS-coobiieHrneM, eCiiy IIpu
peructpamnuu Ol YKa3aH TOJIBKO HOMeEP MOOMIBHOTO TejnedoHa.

2.15. B cnyuae, ecnu KnueHToM OBLIM YKa3aHbl HEBEPHEIE TaHHBIE, OH
00s13aH X UCIIPABUTh, @ €CIIN B CBSI3U C HETOYHOCTHIO MaHHBIX OBLIIO
CO3IaHO HECKOJILKO YUYeTHEIX 3anuces, KineHT 00s13aH COOOIIIUTE 00
3TOM Paysera, 4TOOBI CO3aHHBIE YUYETHLIE 3aIUCH ObLIM O0ObeOINHEHH B
OOHY. B ciiyyae HapyllleHUs YCIIOBUM OJAaHHOI'O NMyHKTa KineHT MoXKeT
OBITH 3a0JIOKMPOBAH, HE3aKOHHLIE ONepaliiy IPU3HAHEI
HeeMCTBUTEIbHEIMY, a TaHHBIE, IIPU HEOOXOOUMOCTH, IepegaHbl
ITPAaBOOXPAHUTENBHBIM OpraHaM.

3. CtouMocTs YCiayr Paysera 1 mopsifoK MUX OII/IaThI



3.1. LleHBI ¥ CPOKU NPEOoCTaBIeHUs YCIyT Paysera oroBapuBaeTcs B
COOTBETCTBYIOIIIEM pa3fesie [floroBopa, Ha cTpaHuile TapudoB Ui B
[TpunoxkeHuu, MOCBAIIEHHOMY KOHKPETHOI YCyre.

3.2. Ecnu Paysera cHuXKaeT yKa3aHHBIE B CucteMe o0miue Tapudnl Ha
Ycnyru, HoBble Tapu@dbl IPUMEHSIOTCS B OTHOIIIeHnU KnneHTa
HEe3aBHCHMO OT TOTO0, Obln 11 KireHT 00 3TOM HH(POPMHUPOBAH HUJIH HET,
3a MCKIIOYEHHEM CJIy4daeB, Korjga Tapudbl U3MeHEeHbl ONMUCAaHHBIM B 11-
OM pa3pgeJjie CIIoCOO0oM.

3.3. KoMuccuoHHas mnjiata B3MMaeTCs B CIIeOYIOIUX CIIy4Yasax:
3.3.1. mpu ocyiecTBieHuu [lnaTexXKHOU olepaluy;

3.3.2. ecniu KoMucCcrUOHHas jiaTa He CIIMCHIBaIaCh IIPU
ocyiecTBiieHuHU [InaTexXHoU ornepaluu, Paysera uMeeT rpaBo CIucaThb
KoMmuccruoHHyio co cueTa KnueHTa mo mmpoIlnecTBUU BPEMEHH, HO He
IIo3gHee, 4yeM 4epe3 2 (OBa) roja ocje OCylIeCcTBIeHud [1naTexxHOou
onepanuu. KnueHt uadpopmupyeTcs 0 KoMHUCCHOHHOM TIaTe,
CIIMCAHHOU C ero cyeTa B COOTBETCTBUMU C OMKUCAHHLEIM B JTaHHOM
IIYHKTE MOPSOKOM, B OTUETE 3a TOT Iepuod, Korga Onljia CIicaHa
KoMuccuoHHas 1sara;

3.3.3. KomuccruoHHas mjaaTa 3a olepanuio yKa3elBaeTcsa KnueHTty
riepen oCyllecTBIeHueM [l1aTeXXHOU onepaluu, eCjiyu IpaBusa
KOHKPETHOro II71aTekKHOTr0 MHCTPYMEHTa UMK YCIYTU He
IIpegycMaTpUBalOT UHAYeE.

3.4. K/IMeHT NOATBEPXKOAET, YTO TIIATEJIbHO O3HAKOMMJICA CO
CTOMMOCTBIO U CPOKAMMU OCVINeCTBIIeHUd [ITaTeKHBIX TEePEBOIO0B, a
TaK¥Xe BceX Yciyr Paysera, KOTOpble K HEMY IIPUMEHUMEBI UJIN
aKTyaJIbHEI JJI HETO.

3.5. Paysera umeerT 11paBo crnucaTth KoMucCcuoHHYIO mnaTty co CuerTa, C
KOTOPOTO OCyIlecTBIsAeTcd [InaTexXHas oriepanus, Ui C OPyrux
CueTOB, OTKPHITHIX B Paysera.

3.6. KoMuccuoHHa4 1jiaTa B3UMaeTCs B BaJIIOTe, YKa3aHHOU B
IloroBope, IlpunoxkeHuu unu Ha BeO-CTpaHUIIaX, CCBIJIKU Ha KOTOPHIE
IIpefoCTaBIIEHEl B HACTOSAIIeM JloroBope unu IIpuioxKeHun.

3.7. KnueHT 00s13yeTcss 00eCIeYnuTh JOCTAaTOYHOE KOINYECTBO CPEOCTB
IJIST OIIJIATHI UJIUN cnucaHuga KoMuccuonHou ninatel co Cuera. Ecniu Ha

CyeTe HEIOCTAaTOYHO CPEeOCTB, UYTOOLI criricaTh KOMMCCHUOHHYIO IIJIaTy B
onpegeeHHON BajlloTe, Paysera uMeeT mpaBo, HO He 00si3aHa, BEIUECTh
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KOMUCCHOHHYVIO IIJIaTy U3 CpencTB Ha CyeTe B IPYyrou BajlloTe,
KOHBEPTUPOBaB CPeNCTBa B HYKHYIO BaJIIOTY 110 aKTyaJIbHOMY [OJId
KnueHTa Kypcy oOMeHa Paysera. CTaHOapTHBIM Kypc 0OMeHa BalIIOThH
nyonukyeTcs 3nechk. Ecnu Ha CueTe XpaHSATCS CPedcTBa B HECKOJILKUX
Ba/ll0TaX, Paysera MoxeT WX KOHBEPTUPOBATH B BAIIOTY [OJIS OIIJIAaTHI I10
aridpaBUTHOMY HOPSOKY MeXXOYHAaPOOHBIX COKPaIlleHUM BallioT.

3.8. He omytaTuB nipegocTaBiieHHBIEe Paysera Yciyru CBOEBPEMEHHO,
KnueHT, mo TpeboBaHMnio Paysera, 00si3aH yIjIaTUTh Paysera meHio B
pa3mMmepe 0,05% 3a KaXXOblK ITPOCPOYEHHBIN 1E€Hb.

4. OTkpbiTHe CueTta Paysera. YCjI0BHUsI BBINIYCKa U BBIKYIIa
3JIEKTPOHHBIX IeHer

4.1. Ha ocHoBe 3toro [lorosopa nisa KnueHnta B Cucrteme Ha
HeollpenesIeHHBIU CPOK OTKphIBaeTCcd CueT Paysera.

4.2. Cuet Paysera nmo3BoisgeT KineHTaM BHOCUTD, IIEPEBOOUTD,
XpaHUTh CpeacTBa Ha cBoeM CueTe [Jisd OCYILEeCTBIIEHUS MECTHBIX U
MeXAYHapOOHBIX HEeHEXKHBIX IIePEeBOOB U IIJlaTeXeu, I1oIy4aTh
cpencTtBa Ha CuyeT, a TaKXKe OIlJlauydBaTh TOBApPhL U YCIIYTU U
BEITIOTHSATH OPYTrUe Olepaluy, HeIIOCPEeACTBEHHO CBsI3aHHEIE C
OeHEeXXHBEIMU IIepeBOgaMMU.

4.3. IlenexHurnle cpencrBa Knrvenrta Ha CueTe Paysera cumuTarTCA
OJIeKTPOHHLIMU IeHbraMu, KOTOPLIe Paysera BhIIIyCKaeT IIOCJIE TOTO,
Kak KjiMeHT 1iepeBOOUT UJIM BHOCUT CpefcTBa Ha cBou Cuet Paysera.
Ilocne Toro, kak KinueHT BHeC, IepeBesl UJIx II0JIy4YnJI CPecOcTBa Ha
cBou Cyet Paysera u Paysera ux nosydyusa, Paysera 3a4ucisieT
cpenctBa Ha CueT KnreHTa, TaKUM 00pa30M BLIIYCKas DJIEKTPOHHEIE
OEHbI'M 10 HOMUHAJIBHOU CTOMMOCTHU. DTU DJIEKTPOHHLBIE JEeHbI'U
rpucBauBarTCcdad KnneHTy U xpaHdaTcd Ha CyeTte Paysera KinveHTa.

4.4. KnueHT MOXKeT BhIOpaTh KOHKPETHBIM CIIOCO0 BHECEHUS UJIU
repeBoda cpencTs Ha Cuet Paysera B YueTHOM 3aluCcH, HaXXaB Ha
dyukMio «ITonomHeHue cyeTa», KOTOpPas COOEPKUT MHCTPYKIINHU I10
BHECEHUIO CPEACTB IJII KaxKOoro criocoba omnaTel. MHCTPYKIIMHU 11O
BHECEHHUIO CPENCTB U MIPEOOCTaBJIEHHEIE B HUX NaHHLIE CUUTAIOTCSA
(MOTYT CUUTaThCSA) YHUKAIBHBIMU UOeHTU(PUKATOPaMU, KOTOPBIE
HeOoOXOOUMEI [IJII HaJjiexkKalllero OCYHIeCTBII€HUS OIepalliu.

4.5. HoMmuHanpHasaA CTOUMOCTE DJIEKTPOHHBIX AeHer COBIIagaeT Co
CTOMMOCTBIO BHECEHHOU WJIY IlepeBedeHHOou Ha CueT Paysera cymmMou
(rmocye omnaThl CTaHOAPTHBIX KOMHUCCHOHHEBIX MIJIAaT, HPUMEHUMBIX IS
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KOHKPETHOTI'O CItIoco0a OILJIaThI).

4.6. DJIeKTPOHHBIE OeHbI'U, XpaHsluecd Ha CyeTe Paysera, He
SIBJIIAIOTCA BKJIaQOM, U 3a UX XpaHeHue Paysera He BHIIIJIaYXdBaeT
IIPOLIEHTOB U He IIPEeOOoCTaB/IgeT HUKaKUX OPYTIUX IPEeUMYIIEeCTB,
CBSI3aHHBIX C OJIMTEILHOCTBHIO CPOKa XpaHeHusaA KiIueHToM
OJIeKTPOHHELIX feHer Ha CueTe Paysera.

4.7. B ooHOU U TOU Xe YueTHOU 3anucu KiameHT MOoKeT co3JaTh U
SIBJISITBCS BIIafeiblleM HEeCKOJIbKUX CueToB Paysera, KOTophsle OH
MOXKET UCII0JIb30BaTh Ha CBOE YCMOTPEHUE.

4.8. Ilo xkenmanuio KnueHTta, OJ1eKTPOHHBIE E€HBIM, XPaHAIIUECS Ha
Cuete Paysera KnueHTa, DOKHBI OLITh BHIKYIIJIEHBI II0 HOMHUHAJIBHOMU
CTOMMOCTH B 11000€ BpeMs, 3a UCKIIIOUEeHUEM IPEeayCMOTPEHHBIX
IToroBopoM cily4a€esB, KOTIa Mojib30BaHue CYeTOM OTrpaHHUY€EHO.

4.9. CBoe moxKeJjlaHWe O BBIKYIIE€ JJIIEKTPOHHLIX JeHer KiueHTt
IIpeabsaBisgeT co3naBad [lmaTexxHoe MopydYeHue Ha IIepeBo
ONEeKTPOHHKIX AeHeT co cBoero Cuera Paysera Ha 0001 Apyrou
yKa3aHHbIN KireHTOM cueT (0aHKH U 31I€KTPOHHLBIE IIJIaTEXKHbBIE
CHUCTEMBI, Ha KOTOPhEIe Paysera MOXKeT mepeBeCcTU OeHbI'd, YKa3aHbl
30eCh) UJIX BLEIBOS JJIEKTPOHHBIE NEeHbI'u CcO cBoero Cueta Paysera
OpyruMu criocobaMu, yKasaHHBIMEU B CucTeMe U MoOaepKHUBaeMbIMU
Paysera. Paysera BopaBe IpUMEHSTh OTPaHUYEHUS Ha BHIKYII
OJIEeKTPOHHLIX [IEHET.

4.10. Hukakue oTOeJIbHbBIE YCIIOBUS BBIKYIIa JJIEKTPOHHBIX OEHET,
OTJINYHEIE OT YCJIOBUM, IIPUMEHUMBIX K CTaHOAPTHHLIM [I1aTeXKHBIM
repeBogaM U Apyrum llmaTeXHbIM omepalusaM, OCYIeCTBIISEMbIM Ha
Cuete Paysera, He npuMeHAIOTCA. CyMMYy BBIKyIIa€MBIX UJIU
IIePEeBOAUMMBIX DJIEKTPOHHLIX AeHer BhiOupaeT KiIueHT.

4.11. JlormonmHUTENIbHAY IIJIaTa 3a BEIKYII DJIEKTPOHHLIX IeHEr He
B3uMaeTcCs. [Ipu BEIKyIle 3JIEKTPOHHBIX OeHer KIIueHT maaTuT
cTaHOapPTHYI0 KOMMCCHUOHHYIO II7IaTy 3a OJeHEeXKHBIM IIepPeBOod UIu
BEIIIJIAaTY, Pa3Mep KOTOPOU 3aBUCHUT OT OCYIeCTBIsseMOou KnmeHTOM
IInaTexxHOoU ornepanuu. [Ipu mepesoge UiIH BHIIIIATE OJEeHEXKHBIX
CPEeOCTB MIPUMEHSIOTCS CTaHOapTHbie KOMUCCHUOHHEIE I1J1aTHI.

4.12. B cny4ae, ecnu KnueHT pacTtopraet [1oroBop u oOparlaeTcs C
1mpock00oli 0 3akpruiTuu CueTra Paysera u ymaneHuM YYeTHOM 3alllCH B
Cucreme, UIU €ClIM, B CIy4dasaX, IIPegyCMOTPEHHBIX [[oroBOpoOM,
Paysera mpekpalliaeT npenocTraBjieHue yCiayr KiIueHTy u yoansger
YueTnyto 3anucek Knuenrta u3s CucTteMnl, CpeacTBa, HaxXOOsSIIUeCcs Ha
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CueTte Paysera, mepeBOOsaTCS Ha YKa3aHHBIN KnneHTOM OaHKOBCKUH
CUeT UJIU 3JIEKTPOHHBIUN IJIaTEXXHBIM CUET B APYIrou cucteMe. Paysera
MMeeT IIpaBo CIIKMcaTh C BO3BpalllaeMON CYMMEI IpUHaOIexXaliue
Paysera cpenctBa (KOMUCCHOHHYIO IIJIaTy 3a IPeaoCTaBII€HHBIE
Ycnyru, kotopyro KinueHT He 3ariaTuil, a TakXKe pacxXoAbl, BKJIro4as,
HO He OrpPaHHUYUBAsICh INTPadaMu M BO3MENIeHNEM YOBITKOB,
Ha3HaAYeHHBIX MeXOyHapOOHBIMM OpraHu3alUusAMU IaTeXHbIX KapT,
OpyruMu (PUHAHCOBLIMU YUYPEXKIOEHUSIMHU U/UIN TOCydapCTBEHHBIMU
yupexXaeHUsAMU, KOTOphle Paysera roHecsa B CBA3U C HapPYIIEeHUEM
IHorosopa KnuenTtom). B ciiydyae BOBHUKHOBEHUA CIIOpa MexXAay Paysera
1 KnuentoM, Paysera uMmeert nmpaBo 3afepzKaTh JEeHbI'Y, SIBJISIOIINECS
IIpegMEeTOM CIOpa, OO pa3pelleHus Cropa.

4.13. Ecnu BepHYTH OeHbI'M KIIMeHTy HEBO3MOXKHO 10 IPUYMHAaM, He
3aBUcCALIMM OT Paysera, KiiveHT He3aMeOJIUTEIbHO CTABUTCS B
M3BEeCTHOCTh. KiTeHT 00513aH HEMEeOJIeHHO YKa3aTh OPYTrol CUYET UJIU
IIPEeOOCTaBUTh JOMOJIHUTEJIbHYIO HH(POPMAIIUI0, HEOOXOOUMYIO OIS
BO3BpaTa JeHer (OCyILIeCTBJIEHUS IIjlaTexka).

5. Acnonb30Banue Cuera Paysera

b.1. KnmueHT MOXKeT yrpaBiadaTh cBouM CueToM Paysera, Bouasa B
Yd4eTHYy10 3a1UCh C ITOMOIIBIO CBOET0 UMEHH ITOOKJII0UeHus u [laposs u
BLITIOJTHUB IIIarv OOIIOIHUTEIPHOTO MOOK/II0UYeHUS (YCUIIEHHOU
ayTeHTU(PUKALIIN).

5.2. IlnatexHurle nepeBodrl co Cueta Paysera KinueHTta MOryT
OCYILIECTBIIATHCA:

5.2.1. Ha cueT gpyroro nosjb3oBaTesias CUCTEMEL;

5.2.2. Ha cyeTa 0aHKOB JIuTBH, EC 1 3apy0eKHBIX TOCyaapCTB (3a
HCKJTIOUeHUEM 3apy0ezKHBIX TOCyHapCTB, I1maTexkKHble MePeBOAHI B
KOTOPBIE HEBO3MOXKHHEI: O TAKMX CTpaHax Paysera coobOiaeT KnueHTy B
Cucreme);

5.2.3. Ha cueTa B [OPYTUX IIJIaTEXKHBIX CUCTEMaX, YKa3aHHLIX B
Cucrewme.

5.3. Ilo npepocTasnenuto KnuerToMm [InaTekHOro nopy4yeHus Ha
OCYLIIeCTBJIEHNE MeXOyHaposHOoro IlnaTexXHoro nepesona,
OOIIOTHUTENIbHO NpuMeHseTcs [Ipunoxenue «YcinoBud

OCVITECTBIIEHUA MEXKIYHAPOIHBIX TTJIATE2KHBIX ITEPEBOIOB>».

5.4. Ilpu KOHBepPTaAlMU BaJIIOTHI IIPUMEHSIETCH OeUCTBUTEJILHBIU Ha
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MOMEHT KOHBepPTallii KypCc oOMeHa BaJll0Thl, KOTOPLIM ITOCTOSTHHO
0OHOBNSIETCS U MyOIUKYeTCs 30eCh (M3MEeHEeHUsI Kypca oOMeHa BaJllOThI
BCTYIIAIOT B CUJIy HEMEJIEHHO U 0€3 OTIeJIbHOTO YBEIOMIIEHUS).

5.5. CTOMMOCTHE CO3[JaHUA U MOANEPKKU YUeTHOU 3anucu u CueTta
Paysera yka3aHa Ha cTpaHuile TapudoB. Eciu KnueHT He
IIOOKJII0YAJICAd K CBOEH YYEeTHOU 3alliCU U He IIPOU3BOANII Ollepalui Ha
CueTe Ha NpoTsakKeHUU OoJiee roma, Paysera cuuTaeT, YTO YUueTHAs
3anuch u Cuet (CyeTa) He HUCHONIB3YIOTCA (HeaKTUBHEL). Eciiu YueHas
3anuch u Cyuet (CyeTa) He UCHOIB3YIOTCSA U Ha HUX HET JeHEXKHBIX
cpencts, Paysera BrnpaBe nmpepsaTh [LOrOBOP U 3aKPHITh YYETHYIO
danuck u Cuet (Cueta), npoundopmupoBaB KnueHTta o
HEUCIIO0JIb3yeMbIX YueTHOU 3anucu U Cuete (Cuetax) 3a 30 (Tpuauarh)
OHel 0 3aKphITHs. Ecii XxoTs OBl Ha OJHOM HEMCIIOJIb3YEMOM
(HeakTuBHOM) CUeTe eCTh CpefcTBa, Paysera He ygarnseT YU4eTHYIO
3aMluCh, 3aKphIBasi TOJILKO HEUCIIONb3yeMble (HeaKTuBHEIE) CueTa.
Ecnu YuetHas 3anuchk u Cuet (CueTa) KnnrueHTa, Ha KOTOPHIX €CTh
CpenCcTBa, He UCIIOIb3YVIOTCS Ha NPOTIAXKEHUHU ellle OBYyX j1eT, Paysera
HauyrWHaeT NPpUMEeHSITh KOMUCCHUOHHYIO IJIaTy 3a afMUHUCTPUPOBaHUE
HEUCIIOJIb3yeMOu (HeaKTUBHOM) YuyeTHOU 3anucu U Cyerta (CueToB), Ha
KOTOPEIX €CTh JeHEeXKHbIe cpencTBa. KoMuccruoHHas mjiarta yKa3aHa

30ECE.

5.0. IIpu nmepeBoge cpencTs ¢ npuHaanexainero Knueuty Cuera
Paysera Ha npuHapgexkamlyio KnueHTy KapTy, 0aHKOBCKHUU CYET UJIU
CUeT B OPYIrOod 3JIEKTPOHHOU IIJIaTEXKHOU CUCTEME, a TaKxXKe IIPU
IIepeBoae C KapThl, 0aHKOBCKOTO CYeTa HUJIM OPYTrol 3JIeKTPOHHOU
Ij1aTeXXHOU cucTeMbl Ha CyeT Paysera MOTyT B3UMaThCs IIJIaThl 3a
COOTBETCTBYIOIINE YCIIYTH TOT0 OaHKA MUJIX MJIaTEeXKHOM CUCTEMHI.

5.7. Coucok 0aHKOB U 3JI€KTPOHHLIX IIJIATEXKHEBIX CUCTEM, Ha KOTOPHIE
ocyuiecTBIs0TCs [InaTexkHbIe ITepeBOOb], a TakKxkKe KoOMICCHOHHBIE
IJIATEI 3@ IEPEBOJLI I CPOKU OCYIIIECTBIIEHUS IIePEeBOJOB YKa3aHEbI

30ECE.

5.8. CtomMocCTh yCcnyr Paysera crnuceiBaeTcda co Cueta Paysera
KnueHnTa. Eciiu cymma neHer Ha CueTe Paysera MeHbllle, 4eM CyMMa
[ImaTeXHOro nepesoga U CTOUMOCTE yciiyru Paysera, [InmaTeXXHBIU
IIepeBO He OCYILEeCTBIISETCH.

5.9. B cny4ae ocyllecTBIeHUS IePeBOO0OB Ha OaHKOBCKHE CUeTa UIU
IJIaTeXXHbIe cuCcTeMEI He B cTpaHbl SEPA, 6auku cucteMbel TARGET?2
unu SEPA Instant, Paysera yka3rsiBaeTca Kak [InaTenbinuk. BmecTe ¢
IJIaTeKHBIM IepeBonoM [lonydaTento nnepegaeTcsa nHGopmalus,
KOTOpasi B 3aBUCUMOCTU OT TEXHUYECKUX BO3MOXKHOCTEN MOXKET
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IIPEOOCTaBATCS OOHUM MJIM HECKOJIBKMMHU 13 YKa3aHHLIX HUXKE
CIIOCO0O0B:

5.9.1. mogpoOHasa nHpopmanus o ITnatensimuke-KnrueHTe yKa3bIBaeTCs
B [10JIe IEePBUYHOTO [I/1aTesnblluKa, eC/Ii TaKasi CuCTeMa

IO ePKUBAETCSA COOTBETCTBYIOIIEH IIJIaTEXKHOU CUCTEMOU UJIU
CHUCTEMOU 3JIEKTPOHHOTO OAHKUHTAQ;

5.9.2. nogpob6Has nHdpopmaliusa o Ilnatenbinuke-KnrneHTe yKa3bIBaeTCS
B I10JIe Ha3HAUYEHU IIJIaTexXkKa;

5.9.3. BmecTe c [InmatexxHbIM riepeBoanoMm [lonmy4yaTerito
IIpegoCTaBIsIeTCs YHUKAJIbHAsA, CO30aHHass KOHKPETHO [OJIsi JaHHOI'O
IIepeBoda CChIJIKa Ha BeO-CTpaHUIy C IMoapoOHOoM nHGopMaluen o
IJIaTexXxe U MJlaTesbIIuKe.

5.10. B cnyuae, ecnu IInaTenbliuK yKa3ajl HEBEPHEBIE HaHHbBIE
ITonyyaTtens nnaTtexa (YHUKaIbHbBIE UOeHTUOUKATOPEHI), U [InaTexxHOe
IIOpPY4Y€eHMe 110 TaKUM OJaHHBIM OCYILECTBISAETCSA (HalpuMep,
yKa3aHHbIY [[71aTeIbIIuKOM HOMED cYeTa IPUHAOJIEXKUT He TOMY JIULLY,
KoTOopoMy IImaTenbiiuk XKejaeT IepeBeCTU JeHbI'M), CYUTAETCS, UTO
Paysera BBIIIOJIHMIIA CBOM 00s13aTeNbCTBA HajiexkKallluM 00pa3oM U
cymMmMma IlnartexxHoro nopydyeHus IlnaTenbliuky He BO3BpalllaeTCs.
Paysera 00s13yeTCsI IPUHATE BCE HEOOXOOUMBIE MEPHI, YTOORI
oTCeauTh IlaTexXHy0 onmepannio U BEpHYTh CyMMY [laTexKHOuU
olepanuy, OOHAKO B TOM ClIy4dae, eciiu Paysera He ygacTCs 3TO
cHesiaTh, [0 BOIIPOCY BO3BpaTa HOeHer [lnaTesnbluK qoIXKEeH
00paTUTHLCSA HEIIOCPEOCTBEHHO K JIUITY, IIOIYYUBIIEMY II€PEBOI.

5.11. KnueHT 00513aH IpeOoCTaBUTh [1aTexkHOe MOpy4YeHue Ha
oCyllecTBJieHUe [1j1aTeXHOoU onmepanuu B COOTBETCTBUMU C
WHCTPYKLUAMM, YKa3aHHBIMU B CHUCTEeME U OEeUCTBYIOLIUMY Ha MOMEHT
nnepeBoga. Ecnu KnueHT saBnseTcsa [lonydaTenem, oH 00si3aH yKa3aThb
IIOAPOOHBIE ¥ TOUHBLIE JaHHLBIE [InaTenbuinKy, 4ToOH [1naTexkHOE
IIOPYYEHMEe Ha OCYyIleCTBJIeHue [I1aTeXXHOoU onepanum BO BCEX CIIy4Yasaix
COOTBETCTBOBAJIO UHCTPYKLUAM B CrcTeMe, IEUCTBYIOIINM Ha MOMEHT
repeBoma. [lepen ornpaBkou IlnaTexKHOro MOpy4YeHus Ha
ocyiecTBiieHue [ImaTeKHOM ollepaluy UJIN OTIIPaBKOU CBEeOeHU!
npyromy IlmaTenbiinky, KnueHT 00si3aH IPOBEPUTH U OOHOBUTD
WHCTPYKLIUU IIOIIOJIHEHU A cueTa. MHCTPYKIIMU 10 BHECEHUIO CPENCTB U
IIpefoCTaBJIeHHbIE B HUX JaHHbIEe CUUTAIOTCA (MOTYT CUMTATHCH)
YHUKanbHBIMU UAEeHTU(PUKAaTOPaMU, KOTOPble HEOOXOOUMEI OIS
Ha[Jexalllero OCyIllecTBIeHud [1naTexKHOU onepaluu.

5.12. Ecnu IlnaTenbliuk OoTIpaBiasgeT HeBepHoe [InaTexXHoe



IIOPYYEHNE UJIK YKa3blBaeT HEBEPHBIE MaHHbIe [1/1aTeXXHOT0 IepeBoa,
HO II/maTexXHBIM IEePEBO] ellle He OB OCYIeCcTBEeH, [1TaTenbIluK
MOXKET IIOIIPOCUTH UCIIPaBUTh [I1aTeXXHOoe nopydyeHrve. B TakoM ciiy4dyae
3a Koppekuuio [1rmaTexXHOro nmopy4YeHns B3MMaeTCsd YyKa3aHHasa B
Cucreme miara.

5.13. B cny4ae, ecnu Paysera ObLIM IIOJTY4Y€HEI CPEOCTBA, OOHAKO
Paysera He MOXKEeT 3a4YHCIIUTh YKa3aHHbIE B [I71aTe>XKHOM IIOPy4YEHUU
cpencTBa Ha cuet [lonyuaTtens (Hanpumep, cdeT [lony4daTensa 3aKpHhIT,
yKa3aH HegeucTBuTeNnbHbIM IBAN HOMED cyeTa u T.11.), Paysera
BO3BpalllaeT CyYMMY IIJIaTE€XKHOU onepauuu [lnaTenplinKy B TeUeHUE
OBYX pabouux gHel. B JaHHOM ciiydae MOXKET IPUMEHSIThCS
OOIIOJIHUTEJIbHA IIJ1aTa 3a Bo3Bpart IlnmaTtexxHoro nopydyenusa. Eciu
Paysera He MOXKeT OCYyILIeCTBUTH [IaTexkHOe ITOpy4YeHUue B CBA3HU C
omuOKou [InaTenbilKa Ipu 3anoIHeHuu [1naTeskHOTro HOPydYeHus,
[ImaTexxHOe MOPydYeHNE MOXKET OBITh OTMEHEHO, a CPeACTBa
BO3BpallleHHl [1maTenbIInKy, HO TOIBKO II0 MHCbMEHHOM IPOoChle
[InaTenplnKa U nIpu corjiacuu IlonydaTtensa Ha BO3BpaT CPEeOCTB
[InaTenplInKy (eCciu BO3MOXKHO ompenenuTts Ilony4dartens). B Takom
cllydae IIpUMeHseTCsa YKa3daHHasa B CucTeMe KOMUCCHUOHHAY I1jlaTa 3a
oTMeHY I1naTexXHOro mopy4YeHus.

5.14. Bo Bcex cny4dasax, Korga Paysera monydaet IlnaTexxHoe
IIOPY4YEeHNEe, HO CPEACTBa B CBSA3M C OIMUMOKaMM B [ImaTexxHOM
IIOPYYEHUN HEBO3MOXKHO 3a4YUCINUTh Ha CUET, HO B TeUEeHUEe MecsIla
OIS YTOYHEeHUuS TakKoro IlnmaTeXHOoro mopyyeHus Ujin Bo3BpaTa
cpencTB K Paysera He oOpailnaeTrcs Hu [InaTtenpuiuk, Hu [TomydaTens,
Paysera npeOnpuHUMaeT BCE BO3MOXKHEIE MEPhI, YTOOLI OTCIIEAUTH
[ImaTexXHYyIO Omepalnunio C eIbl0 YTOUHEHUS UHPOPMaIIu U
ocyilecTBiieHus [InaTexkHOro nopy4dyenud. [InaTexxHas onepanus
MOZKEeT OBITh OTCJIEKeHa CJIEAYIOIIUMU CII0OCOOaMu:

5.14.1. Ecnu Paysera u3BeCTHHI KOHTaKTHEIE JaHHBIE [I1aTenbiiuKa
(ampec 311. IOYTH UJIU HOMeP TenedoHa), Paysera obpariaeTcs K
[TrmaTenbIUKy C TPOCLhOOY YTOUHUTSE [InaTexxHOe IIopydeHue.

5.14.2. Ecnu Paysera He u3BeCTHBI KOHTAaKTHLIE HJaHHEIE [InaTesnblinka
1 HU [lnaTensinuk, HU [lonydaTesns He oOpalaeTcs B Paysera mo
BOIIPOCY CPENCTB, YKa3aHHEIX B [InmaTexxHOM nopydyeHuu, Paysera
oOpairaeTcs B yUpexXaeHHe IIOCTaBIINKa IIJIaTEXKHBIX YCIIYT
[InmaTenbIiyKa, 13 KOTOPOTO OBLIIM MOJIYYeHBl CPeiCTBa, C IIPOChOOMU
CBsI3aThCA C IlnaTenbIIuKOM OIS YTOYHEHUSI UHPOPMaliu
[InmaTexXHOro mopy4yeHud. [laHHad Mepa IPUMEHSIETCHA, eCIIU
yupexXaeHHWeM II0CTaBIIMKa IJlaTeXHbIX yCiyr [lonyuyaTerns



IIpegoCTaBJIA€TCA BOSMO2KHOCTE CBA3M C YUpPeEe2KITEeHHUEeEM IIPHU ITIOMOIITH
JJIIEKTPOHHLBIX CPEOCTB CBsA3U.

5.14.3. Ecnu IInaTexXHy0 omepaluio He yoaeTCs OTCIeOUTh
BRHINIIeYKa3aHHBIMU ciocoOamu, Paysera uMeeT IpaBO OTIIPABUTH
[InaTenpuiuky nepesop B pa3Mmepe 0,01 EUR unu gpyrou rnepeBop
MUHMMAaJIbHOTO pa3Mepa, YKa3aB B Ha3HAUEHUH IIJlaTezKa IIPOoChOy
CBsI3aThCsA C Paysera v yTOYHUTh HEBEPHOE [ImaTexkHoe nmopy4dyeHue mo
3J1. mouTe. [laHHag Mepa IPUMEHSAETCs, eCciiu Paysera u3BeCTeH CUEeT
[InmaTenbiikKa, C KOTOPOTO OBINIU IIOJIYYEHBl CPEOCTBA, PACXOObl Ha
OCYILleCTBJIEHME TAaKOro IImaTexXHOro rnepeBona He MPEBHIIIAT
pPa3yMHBIX IIPEeaesioB, a cyMMa llnaTexkHOro repeBoga COCTaBIIseT He
MmeHee 10,00 (mecsatu) EUR.

5.15. Bo Bcex crnyyasx, IepeuYuCiieHHbIX B IIYHKTE 5.14, IpuMeHsaeTCcs
yKa3aHHasa B CucTeMe KOMMCCHUOHHAS IIjlaTa 3a YTOYHEHHUEe
(koppekuio) [TmaTexxHOro mopy4yeHusi, KoTopas BEICUUTHIBAETCS U3
CYMMEI IIepeBofa Iepen ee 3auucieHueM Ha Cuet KnueHra-
[Tony4yaTtensd.

5.16. Eciiu HeBO3MOXKHO IMIPUMEHUTH HU OOHOTO YKa3aHHOT'O B IIYHKTE
5.14 cnocoba orcnexkuBaHusd [InaTekKHON ollepalluy, a TaKXe B
clly4dasiX, KOrfa I10 YTOYHEHHBIM JaHHBIM [171aTe’KHOTr0 IoOpy4YeHUus BCe
PaBHO He yoaeTcsa YyCTaHOBUTH [loyuaTeriss, cpeacTBa XpaHATCS B
cucrteMe Paysera mo toro, nmoka IlnaTtenpiuk unu [TonyyaTens
oOpaTtuThcs B Paysera u mpemoCTaBUT OOIIOIHUTEIbHBIE TAHHEIE,
KOTOPBIE IIO3BOJISAT 3a4YMCIIUTh CpedCcTBa Ha cueT [lonyyaTtens (mmociie
BblUeTa KOMMCCUOHHOU IIJIaThl 3a YTOUHEHUe [11aTeKHOro IIopy4YeHus
U3 CYMMEI [IepeBoia Iepeq ee 3ayucienveM Ha Cuet KiueHTa-
[TonyuaTerns). Takue cpefcTBa MOTYT TaKzKe OBITH BO3BPAIIEHEI
[IrmaTenbIUKy 10 NUChMEHHOM IIpockOe [TnaTenpuiuka. B TakoM
cllydyae 3a BO3BpaT CPEeACTB IPUMeHAETCSA YKa3aHHasd B Cucreme
KOMHCCHOHHAA I1JlaTa, KOTOpasi BEICYUTHIBAETCS M3 CYMMEI IIepeBoaa
repen ee Bo3BpaToM IlnaTenpuiuky.

5.17. KnueHT, B ciiy4dae OOHApPy2KeHHUs IepednucieHusa Ha ero Cuet
Paysera umnu c ero Cueta Payera Ha ero gpyrue cuera He
IIpUHAaAJIeXkalllux eMy CPedcTB, 00s13aH HeEMEIJIEHHO COOOIIUTE 00 3TOM
Paysera. KiiieHT He mMeeT IIpaBa pacIliojaraTh OIIHO0YHO
repeBegeHHbIMU cpencTBaMu. Ecnu Ha CueT Paysera unu co Cueta
Paysera KnueHTa Ha ero Oyprue cueTa OeHbI'M ObLIIN II€PEeYHCIIEHEl B
CBSI3M C OIMMOKOM HUJIM OPYTUMU CIIy4dasiMM, He UMEIOIIUMHU 104 coO0M
IIpaBOBBIX OCHOBaHUM, Paysera umeeT nmpaBo, a KiineHT gaet
0e30T3BIBHOE COTJIacHue, BRICUUTATh AeHbr'u co Cueta KnuenTa Paysera



0e3 yka3aHus Ha To KnuenTta. Ecnu Ha CueTte Paysera KnueHTa
HEeOOCTAaTOYHO CPEACTB, YTOOBI BEICUUTATH 110 OImIMOKe Ha ero Cuer
Paysera unu co Cueta Paysera Ha ero gpyrue cuera IIepeduCIeHHbIe
neHbru, KnueHTt 6e30roBOpoYHO 0053yeTCsl BEPpHYTh Paysera
OIIMO0YHO MMePEBEIEHHYI0 CYMMY B TeueHUU 3 (Tpex) paboumx OHEU Co
OHS moydeHus TpeboBaHUs OoT Paysera. CBoOeBpeMEHHO HE BEPHYB
3a4MCJIeHHBIE TT0 OIMMOKEe OJeHeXXHbIe CpencTBa, KiIMeHT 1o
TpeboBaHUIO Paysera 00si3aH 3aIljIaTUTh 3a KaxKObIli IPOCPOYEHHBIN
oeHb 1eHro B pasmepe 0,05% oT cymMMEI IepeBoja.

5.18. KiiveHT uMeeT IIpaBo U3MEHUTHL JIMMUTEHL Ha [IrmaTexXXHbIe
IIePEeBOObI, BBIIIOJIHUB IPOLENYPY AOMIOJIHUTEJIBHOT O IIOOTBEPKIEHUS
YueTHOU 3anuCcu B COOTBETCTBUM C YCTAHOBJIEHHOU B CucTeMe
IIPOLIeAyPOU U YCTaHOBUB APYTrUe JIMMUTHL Ha II€PEeBOObI, KOTOPhIE
BCTYIIAIOT B CUIIy Yepe3 12 (OBeHanliaTH) 4aCOB II0CJIe ITOOTBEPXKIOEHUS
OOMOJIHUTEIbHBIX JIMMUTOB. KIINEHT MOXKET IPOBEPUTH IPUMEHUMEBIE K
HeMY JIMMHUTEHI, IIOOKJ/IIOUUBIINUCE K CBOEN YUYeTHOU 3anucu. KinmueHT
MOXKEeT U3MEHUTH JINMMUTHI HAa CBOE OCMOTpPEeHMNe, OMHAKO Paysera
BIIpaBe OrpaHUYMBaTh Pa3MepPhl IUMUTOB [11aTeKHBIX II€EPEBOOOB U
TpeboBaTh OT KilrieHTa IIPOUTHU OOIIOTHUTEIBHYIO ITPOLENYyPY
nneHTUuuUKanuu KireHTa B COOTBETCTBUM C YCTAaHOBJIEHHOM B
Cucrteme nopssgkoM. O BCTYIJIEHUHU B CUIY TUMUTa KineHT
YBEOOMIJISIETCSA I10 3JIEKTPOHHOU mouTe. [laHHOe IT0JI0XKEeHUEe He
IIPUMEHSeTCA K nuiiaM 0o 14 (4YeTwIpHaAAIlaTH) JIET, a TaKXKe K OPYyTuM
JIMIIaM, B OTHOIIIEHNEe KOTOPHLIX MOT'YT HIPUMEHSTHCS JIMMUTHI
buKCupoOBaHHOTO pa3mepa.

5.19. KnueHT MOKeT IpoBepuTh 6ayaHc cBoero CyeTa U NCTOPHUIO
IyIaTexkel, IIOOKIIOYUBIINCE B CBOEH YUeTHOH 3anucu. TaMm 3Ke MOKHO
HauTU HHPOpPMaIHIO 0 BceX KOMUCCHUOHHEBIX MJIaTaxX U APYTruX CyMMax,
BBEICUMTAHHBIX CO CueTa KimeHTa 3a onpeaeneHHbN IePuoa BPEMEHM.

5.20. KiiueHT 3aBepseT, 4To:

5.20.1. mocTymnaromre Ha ero Cuet Paysera cpefcTBa I[IOJIYy4YEHEl HE B
pe3ybTaTe MPECTYITHOU OeATEIbHOCTH;

5.20.2. KnueHT He OyOeT UCIIOIb30BaTh YCIyru Paysera B He3aKOHHBIX
11eJIsIX, B TOM YHCJIe€ OCYILUECTBJISATh OEUCTBUSA U OIepallii B LIEIAX
jlerajin3alivy JeHEeXHBIX CPEeNCTB, II0JIy4YEeHHBIX IIPEeCTYIIHBIM UJIN
VHBEIM HE3aKOHHEIM IIyTEM.

5.21. KnueHT MoXeT ynpaBiadaTh CueToM Paysera u OCYyIl€CTBIATh
[InaTexHbIe onepanuu co Cueta Paysera:



5.21.1. 110 UHTEPHETY, IMOOK/IIOYUBIINCE K CBOEU YUETHOU 3allUCH;

5.21.2. yepes [Ipunoxenue Paysera (IpUMeHSAETCS IPUIOKEHUE

«YnpaBrneHnue CuetoM Paysera yepes [Ipunoxkenve Paysera» mocie
TOr0, KakK KJIMeHT NOATBEPAUT CoTrjlacue C yCIoBUsAMU [IpunoxeHnus);

5.21.3. uepe3s IlnaTexkHbBIE CPeOCTBa, CBsA3aHHbIe CO CueToM Paysera
(mpuMmensetcsa [Ipunoxenue «llmaTexxHble CpenCcTBa» IIOCIe
ImoATBepxKAeHus: KIIMeHTOM corjacus C yCIoBUSAMMU [IpunoxeHus);

5.21.4. yepe3 gpyrue cpencrBa, yKasaHHble Paysera, mocre
IIOATBEPXKOeHUs KiiMeHTa corjiacus C YCIIOBUSMU UCIIOIb30BaHUA
TaKuX CPEOCTB.

5.22. ITogTBepKOeHMs, 3aKa3kbl, 3asBJIEHUSI, COOOIIEHUA U OpyTrue
nerictBus KnreHTa, OCylIeCTBJIEHHLIE Yepe3 BeO-CalThl TPEThUX JIUI],
IIOOK/IIOUUBINHNCE K CucteMe yepe3 Cuet Paysera u, Takum 00pas3omM,
naeHTuGuUuIUpoBaB cels1, IPUPaBHUBAIOTCA K 3aK/IIOYEHUIO COENIKH,
IIOOTBEPXKAEHHOM 3JIEKTPOHHOU ITOAIINCEHIO.

5.23. OcywecTtBiieHnue [InaTexXHbIX mopydyeHun co Cueta Paysera 1o
VHTEPHETY:

5.23.1. [Inga ocyinecTBieHud [1aTexXHOU onepaluu o UHTEPHETY
KnreHT 00513aH 3aIllOIHUTh U ITPEOOCTaBUTh [ImaTexXHOe MOpy4YeHue,
roaTBepauB cBoe Corjiacue Ha OCYIIEeCTBIIEHUE IIJIaTEeXKHOT 0
nopydenusi B CucreMe 3JIeKTPOHHBEIM CIIOCOOOM.

5.23.2. IIpepocTasiieHue [1y1aTeXHOI0 IIOPY4YEHUS Ha OCYILECTBIIEHUE
B CucTteMe SABISETCS corjlacueM KiimeHTa Ha OCYIIECTBIIEHUE
[ImaTekHOU omepalnui U He MO3KeT ObBITh OTMEeHEeHO (0OTMeHa
[ImaTeXHOro MOPYy4YEeHUSI BO3MOKHA TOJILKO 0 MOMEHTa Hadaja
ocytlecTBaeHus [InaTexXHOTro MOPy4YeHUSI — CTaTyC I1JlaTexka U
BO3MO2KHOCTb OTMEHEI MOKHO IIPOBEPUTH B YYETHOU 3allHCH
KnuenTa).

5.23.3. ®opMmupy4 [InaTexkHOe MOpydyeHUe Ha OCYILIECTBIIEHUE
riepeBoma co cBoero Cuera Paysera Ha CueT Paysera npyroro KiueHra,
KnrueHT MOXKeT 3aiuTUTh ImaTexkHbIN IepeBod mapojieM
raTesbluKa. B TakoM cinydae, [1rnaTexXXHbBIU IIepeBOd OKOHYATEIbHO
OCYIIIECTBISAETCA TOJIBKO TOoraa, Korga Ilomy4yaTens yKa3eiBaeT
yCTaHOBIeHHBIN KinneHToOM-ITnaTenbIuKoM U COOOIIIEHHBIN NN
rnepegaHHbiy [lomyyaTesnnto maposb rnepesodga. Ecnu [Tonyyartesns He
BBOOUT YCTAaHOBJIEHHBINX [[ITaTenbIIMKOM MapoJjib, CyMMa IIjlaTexa
aBTOMaTU4YeCKHU Bo3BpallaeTcsa Ha CueT Paysera [Inatenbinyka 1o
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npoiectBuu 30 (TpugmaTty) gHe. MOMEHTOM aBTOPH3alluK TAaKOI'O
[InaTexXHOIr0 repeBofa cuuTaeTcda yKasaHue [lonyuyarenem naponsd
IepeBojia, U TakKou IImaTeKHBIN IIepeBOI HE MOXKET ObITh OTMEHEH
I10CJjie TOro, Kak Ilomy4daTesnb BBeJI apoiib. KIIMEeHT HeCeT MOJIHYIO
OTBETCTBEHHOCTD 3a HaMJexkKalllylo 1 0e30MacHyIo Iepeaady IIapos
IInaTexxuoro nepesona [Tony4daTesnio, a Takxke o0ecrmedynBaeT
PacKpEITUE Mapoid TONbKO [lomy4yaTernto miaaTexa.

5.23.4. Ilpu 3anonHenuu [1maTeXxHOro MOPy4YEeHU 10 UHTEPHETY,
KnumeHT MOXKeT yKa3aTh JaTy OCYILEeCTBIEHUA MmaTexka B Oyayliem,
OOHAaKO [JaTa He MOXKEeT IIPEBHIIaTh OBYX JIET CO OHSA 3all0JIHEHUS
[InaTexxHoro nopy4dyenus. Ecinu B yKa3aHHBIN OeHb Ha CyeTe Paysera
KnueHTa OygeT moCTaTO4YHO CpeAcTB, [InaTexxHoe mopydyeHue OymeT
ocyiecTtBieHo. ITepeBon Ha gpyrou Cuet Paysera oCyllieCTBIsSI€TCS
Ccpa3y mocJjie TOro, Kak HaurHaeTCs yKa3aHHbIM OeHb (B 00:00 B
CcOOTBeTCTBUM C 4acoBHIM nosicoM EET). ITepeBo Ha 0aHKOBCKUM CUET
OCYILIECTBJIIETCS B CPOKHU, YKa3aHHEIE B CucCTeMe.

5.23.5. B ciny4yae HenmpaBUJIBHOI'O 3all0jIHEHUA [11aTeXXHOTOo
rnopydyeHusd, [1y1aTekHBIU IIePEeBO HE OCYILECTBIISAETCSA, KpoMe
HMCKITIOUUTEJILHBIX CIIydaeB, Korga Paysera mo coOCTBEHHOU
MHUIIMaTUBE YTOYHUB JaHHbIEe [[7TaTeXKHOT0 MOPYYEHU UJIU UMES
OOCTAaTOYHO MHMOPMAIINH IJI TOT0, YTOOBI CAMOCTOSITEIILHO IPUHSATH
pelieHrne 0 KOPPEKTHOCTU MHpOpMaIlni, KOPpPeKTUpyeT IlnaTexxHoe
IIOPYY€EHUE U OCYILIECTBIIIET €r0 B OOBIYHOM ITOPSOKE.

5.23.6. B cny4yae HegocTtaTo4yHOM CyMMEI Ha CueTe Paysera O
ocyiecTBeHus [InaTexkHoro nepeBoaa, [InaTexXHbIM IepeBOd HE
OCyIIeCTBAsAETCs, ogHakKo CucteMa OymeT menaTh HOIIBITKYT
OCYILIECTBUTH €r0 ellle Ha IIPOTIXKEeHUHU S ([IATHU) OJHEl C MOMEHTa
nnonydyeHus [lnaTexxHoro nopydyenus. Eciiv B TeyeHUEe 3TOT0 BpeMEHU
Ha CyeTe Paysera He IOSABUTCSA AOCTAaTOYHAas OJIS OCYILECTBIIEHUS
IIopy4YeHus: cymMma, [InaTtexxHoe nmopydeHue OyaeT aHHYJIUPOBAHO U
OalbHEUINE MOMBITKA er0 OCYIIeCTBUTh He OyOyT IIpennpuHUMaThC.
Ecnu Ha CuyeTe Paysera KinueHTa HeJOCTaTOYHO CPENCTB OJId
ocy1ilecTBieHuda [InaTexKHOTr0 nepeBoa B OOHOU BaJIlOTE, HO
OOCTATOYHO B OPYyrou BasmioTe, [InaTexKHbIN IIepeBod He OymeT
OCYILEeCTBJIEH OO0 TeX IMOpP, IToKa KIIneHT He KOHBEPTUPYET BaJIlOTY B
BaJIIOTY IJjlaTeXa (3a UCKIII0YEHUWEM Cliy4dyaes, Korga KnueHnTom
3aKa3aHa QYHKIIMS aBTOMaTU4YE€CKOU KOHBEpTAallMU UJIM KOoraa
IIEPEBOIOM OIJIaYUBAKOTCS TOBAPHL UJIU YCIIyT'U Yepe3 CUCTEMY
Paysera).

5.24. YcnoBus UCIIOIb30BaHUS OPYTUX CIIOCOOO0B yrpaBineHusa CueToM



Paysera, KpoMe yKa3aHHEIX B IYHKTe 5.21 HacTosmero [lorosopa (3a
HCKJII0OYeHreM yrpaBieHus CuyetoMm Paysera 1o UHTEPHETY),
W3JI0KEHEI B OTOENIbHEBIX [IpUITOKEHUAX, PETYIUPYIOIIUX KOHKPETHEIE
criocoOrnl yripaBneHuss CuetoMm Paysera. KoukpeTHoe [Ipunoxenue,
perynupymliiee apyrue cuoco0Orl yrnpaBieHuss Cuetom Paysera,
IIpUMeEHAEeTCA K KIITMeHTy B ciiydae, eciiu KiIueHT xKejaeT
II0JIb30BaThCSI COOTBETCTBYIOIINM CIOCOOOM yrmpaBrineHusa CueToMm.
[IpunoxkeHue BCTyIIaeT B CUJIy C MOMEHTa NOATBePXKAeHUua KrnueHTtom
3JIEKTPOHHLIM UJIM APYT¥M CIOCOOOM, YTO OH O3HAKOMHUIJICS C
yciioBuUuaAMU [IpunoxkeHusa U BeIpaxkKaeT CBO€e Corjlacue Ha
HMCIIOJIb30BaHNE YKa3aHHOU B [IpunoxeHuu Ycayru.

5.25. UadopMmatus 00 OCyHIeCTBIEHHLIX U IOJTYUYEHHBIX OIlepaIusax
IpenocTaBisgeTCcd B BrInmucKe co cueTa KnmeHnTta. KivMeHT MOXKeT
OecIJIaTHO IPOCMOTPETh JaHHYI0 HHPOPMAIINIO U/IN OTIIedYaTaTh €€ B
J1I000€e BpeMsi U C JII000M MepHOOuYHOCTDIO, ITOAKIIOYHBIINCE K CBOEH
YueTHOU 3amucu.

6. BHeceHHe U CHSITHE HAJIMYHBIX JeHer

6.1. Paysera rnipemocTtaBnsgeT KiiMeHTy IpaBO BHOCUTH HAJIUYHLIE
cpencTBa Ha CueT Paysera B COOTBETCTBUM C YCJIOBUSIMHU, YKa3aHHBIMU
B CucteMme. MecTa, yCIIOBUS, BaJjll0oTa, OTPaHUYEHHUS U [IEHBI Ha
BHECEHNE HaJIMYHBIX CPEOCTB YKa3aHhbl 3[1ECh.

6.2. Paysera nipegocrasiseT KiIueHTy IpaBO CHUMATh HaJIUUYHbIE
neHbru co CyeTa B COOTBETCTBUHU C YCIIOBUSAMU, YKa3aHHBEIMU B
CucreMme. MecTa, yCIIOBHUS, Bajll0oTa, OTPaHUYEHUS U IIeHbl Ha CHATHUE
HaJINYHBLIX CPECTB YKa3aHbI 30ECh.

6.3. [Ipu BHeCeHnHU HaJIMYHLBIX JeHEeXXHBIX cpencTB Ha CueT, KiueHT
00513aH CaMOCTOSITEILHO IepecuynuTaTh uX, a Ipu cHATUM co CyeTa
HaJIMYHBIX OJEeHET - IIepecYuTaTh UX Cpaly e II0Ce MOJIyYeHHusd, a
TaKxKe HeMeJIeHHO NPpeabsaBUTh JII00bIe 3aMeYaHusI UJIH IIPEeTEeH3UN 110
IIOBOOY CYMMEBI JeHer U KadyecTBa OAHKHOTOB, €CJIM TAKOBbIE UMEIOTCH.

6.4. Ilocne BHeCeHUS HAJIUYHBIX CPeacTB Ha CueT, KiIueHT MOXKeT
pacrionaraTh JJI€EKTPOHHLIMU OeHbraMU Cpa3y IIOCJIe 3a4YUCIIEeHU
cpencTts Paysera.

7. MomeHT nonnydeHusi [I1aTeKHOro mopy4yeHusi, TpedoBaHusA K
IInaTeXxHOMY IIOJIYYEHHUIO U OTKa3 B OCYIIIECTBJICHUH
IInnaTeKHOro MOpy4YeHus1


https://www.paysera.ua/v2/ru-UA/ceny/operacii-nalichnymi
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7.1. B cnyuae, korga KnueHT aBnsgetcd [InaTensminkoM, I1naTexxHoe
IIOPY4YEeHNEe CUUTAETCS IMOIY4YeHHBIM Paysera (HauMHaeTCsa OTCYeT
CpOKa ocyuiecTBieHusd [ImaTexXHoro mopy4yeHusi) B 1€Hb €r0
IIOJIYyYEHU S, a €CJIM MOMEHT II0JIy4yeHud [[11aTe’XHoro Nopy4yeHusa He
COBIIamaeT ¢ pabouuM nHeM Paysera, cuurtaeTcs, 4To [lmaTexkHoe
IIOpy4YeHus OBIJIO MOJIy4eHO B OnMuxKaumumu pabouui geHb Paysera.

7.2. [InaTexxHOoe IOpy4YeHre, KOTOpoe OBINIo Imony4deHo Paysera B
pabounii meHb Paysera, HO He B yCTaHOBJIeHHBIE Paysera pabouue
Yachl, CHUTAETCS MOJIy4YeHHBIM B OnuKaummny padouni geHb Paysera.

7.3. [InmaTexHbIe ropyyeHusd BHYTPU CucteMul Paysera
OCYILECTBJISIOTCA HEMEOJIEHHO (0 HECKOJIbKUX MUHYT, 3a
VCKJIIOUEHMEM ClIy4daeB, Korga [lnaTexxHasa onepanusa 3agepKuBaeTcd
B CBSI3U C 3aKOHOOATEIFHEIMU HOPMaMM UJIA YCIIOBUSAMM HACTOSAIIETO
IloroBopa), B HE3aBUCHUMOCTHU OT paboumx 4yacoB Paysera.

7.4. Paysera uMeeT IIpaBO XPaHUTH HMI00BIe [InaTexKHbIe MOPYYEeHUS,
IIpegocTaBIsieMble JIIOOBIM COTJIaCOBaHHBEIM C Paysera cmmocoboM, a
TaKKe XpaHuTh HHPpOopMaILuio 0 BCcex [InaTexXHBIX onepanunsax, KOTOPhIE
ObLIM OCyIllecTBIeHb KimrneHToM unu 110 IlnaTe2kHOMYy MOPYy4YeHUIO0
KnueHnTa. Paysera MoXeT IIpeaoCTaB/IsITh YIIOMSAHYTHIE B JAHHOM
IIyHKTe MaTepuasnsl KIueHTy U/Uiu TPEThUM JIUIlaM, UMEIINM
IIPABOBOE OCHOBAHUE Ha MOJIy4YeHUEe TaKUX OaHHBIX, KakK
ooKa3aTeJIbCTBa IpenocTasjieHus [InaTeXXHbIX IOPYyYEeHUU 1/Un
ocyiecTBieHuda [InaTeXKHBIX Ollepaluu.

7.5. IIpenocrasnsemslie KinrneHToM [lmaTeXXHbIe IOPYYEHUS OOJIZKHEL
COOTBETCTBOBATh TPEOOBAHUSAM K IIPEOOCTAaBIEHUIO TAKOTO
[InmaTeXHOTro MOPYyYeHUd U/UJIU comepxKaHuio [1maTeKHOro mopy4YeHus,
IIPpeAyCMOTPEHHEIM 3aKOHOOATEIbECTBOM U Paysera. IIpenocTaBiisieMble
KnueHTtoMm [TnaTexkHbIe IIOPYYEHUS OOIXKHEI OBITh COOPMYTHPOBAHEI
YeTKO M HEIBYCMBICJIEHHO, HOJIXKHEI OBITH OCYIIIECTBHUMEI, B HUX OOJI2KHa
OBITH YETKO BhEIpaxkeHa Boisa KnueHTa. Paysera He mpuHUMAaeET Ha ce04
OTBETCTBEHHOCTH 3a OMIMOKM, PAaCXOXKOEHUSI, IOBTOPEHUS U/UIIU
IIpOTUBOpPeuYus B [Iy1aTeXXHEBIX IMopyYeHusx KinreHTa, BKJIro4as, HO He
OrpaHNYUBASACH KOPPEKTHOCTHIO PEKBU3UTOB II1aTekHOTr0o HOpy4YeHUu
KnuenTta. Eciu B ipegocTtaBieHHOM KnueHToMm IInmaTexXHOM
IIOPYYEHUN HEOOCTATOYHO JaHHBIX UJIM OHO COOEPKUT HEOOCTATKHU
Opyroro xapakrepa, Paysera, B 3aBUCUMOCTHU OT XapaKTepa
HeOoCTaTKOB IImaTeXKHOro mopy4eHus, MOXeT OTKa3aTh B
OCYIIIECTBIIEHUU TaKoro I[1maTexxHOoro mopyyYyeHusa Ujin OCyIeCTBUTD
ero COIJlaCHO JaHHLIM, YKa3aHHLIM B [I1aTe’XHOM IOPYYEHUMN.

7.06. Paysera BIipaBe OTKa3aTbhCS OCYIIECTBJIATE [ImaTexkHOE



IIOPyY€EeHHE, €CIIU BO3SHUKAIOT 000CHOBAHHEIE COMHEHUS B TOM, YTO
[InaTexxHOe MoOpy4YeHue IIpenocTaBieHo KIneHTOM UJIn ero 3aKOHHBIM
IIPpEeNCTaBUTEJIEM, UJIK B COOTBETCTBUM IIPenoCTaBIeHHEIX Paysera
OOKYMEHTOB TPeOOBaHMUSIM, YCTAHOBIIEHHLIM 3aKOHOM uiIu Paysera, unu
B IIOOJIMHHOCTHU U KOPPEKTHOCTH IIPEeOOCTaBIIEHHLIX JOKYMEHTOB. Eciu
y Paysera Bo3HuKaiOT 000CHOBaHHBIE ITOO03pPeHus, 4TO [InaTexkHOE
IIopy4YeHue OBIIIO IPEeaoCTaBlIeHOo He KIMeHTOM UJIh er0 3aKOHHBIM
IIpeACTaBUTEJIEM, UJIX 110 MTOBOAY IMOOJIMHHOCTHU IIPENOCTaBIIEHHEBIX
OOKYMEHTOB UJIM 3aKOHHOCTH IIPEeNOCTaBI€eHHOro I1aTexxHoro
IIOPYYEHUS UIH €T0 comepkKaHus, Paysera nuMeeT ImpaBo NOTPeOOBATD,
4yTOOBI KJIMEeHT 3a CBOM CUET JOMOJHUTEJIbHO MOATBEPOUII
rpenocTaBiieHHOe [ImaTexXHoe MopydYeHue u/uian npenocrasuil Paysera
OOKYMEHTHI, ITIOATBEPXKAAIOIIKWE IIPaBo JIUI PacIopsaXaThCA
OeHeXHBIMU cpeacTBaMu Ha CueTe, UJIU XKe Opyrue yKa3aHHbIE
Paysera mOKyMeHTEL. B ciiy4asX, yIOMSHYTEIX B JaHHOM IIYHKTE,
Paysera geuCTByeT B LieJisiX 3alllUThl 3aKOHHBIX UHTEPeCcOoB KiueHTa,
Paysera, a Take Opyrux Jiuil, 1103ToMy Paysera He HeceT
OTBETCTBEHHOCTHU 3a YOBITKH, IIOHECEHHELIE B CBSI3U C OTKA30M B
OCyllleCTBJIeHNH [11aTeXKHOro Mopy4YeHus.

7.7. KnueHT 00s13aH 00eCIeuYuTh Hajauuue Ha ero CueTe JOCTAaTOYHOU
CYMMEI J€eHEeTr B HY2KHOM BaJIloTe OJIs ocymiecTBiIeHus [1naTexxHOTo
nopydyeHusa KnueHra.

7.8. Ilepen ocyiecTBiieHneM llnaTexxHoro nmopyuyenusa KinveHra,
Paysera mMeeT mmpaBo ImoTpeboBaTh OT KnmeHTa IpegoCTaBUTh
OOKYMEHTHI, JOKa3kIBAIOIEe 3aKOHHOE IIPOUCXOXKOEHNE CPENCTB,
CBsA3aHHBIX C [InmaTeXHLIM Iopy4YyeHueM. Ecnu KIIneHT He IPpenoCTaBUT
TaKUX JOKYMEHTOB, Paysera BIipaBe OTKa3aThb B OCYIIECTBIIEHUH
IImaTexHOro HOPy4YeHUs.

7.9. Paysera BripaBe IMIPUBJIIEKaTh TPEThUX JIUL] YACTUYHO UJIU
IIOJIHOCTBIO B LIEJIAX OCYILeCTBJIeHUA [ImaTeXKHOro mopy4yeHus
KnueHTa, eciiy TOro TpedyloT uHTepeckl KnueHTa 1u/uinm CyTh
ocyiecTsiisieMoro [lnaTtexxHoro nopy4dyenusd. B ciy4dae, ecinu gid
ocyuiecTBinenus [1naTtexkHoro nopydeHusa KnreHTa He00X0OUMO
IIPON3BECTHU U Jlajiee OCYHUIECTBJISATh €ro yepe3 Apyroe pmHaHCOBOE
yupexXaeHue, OOHAKO JaHHOe yUYpeXaeHue IIPUuoCTaHaBINBaeT
IInaTexxHoe nopydyeHnue KnmeHTa, Paysera He HeCceT OTBETCTBEHHOCTH
3a TaKue OeuCTBUSA PUHAHCOBOIO YUYpPEXKOEHHU s, HO IIpeAlpuHuMaeT
IIONIBITKY [JIs1 BEISCHEHUSA IPUYUH OCTAHOBKHU [I1aTe’XHOT0 HOPYy4YEHUS.
Paysera mMeeT IpaBo IIPUOCTAHOBUTH U/UJIN IPEKPATUTD
ocymecTBineHue [InatexHoro nmopydeHus KinreHTa, eciiu TOro tpedyer
3aKOHOOATEeIbCTBO UJIA 3TO HEOOXOOUMO 110 UHBIM IIPUYHHAM,



He3aBUCALIUM OT Paysera.

7.10. Paysera, oTKa3aB B OCYIIeCTBJIeHUH [1/1aTeKHOr0 MMOpPyYeHus
KnreHTa, He3aMeaJIuTeIbHO coo0IIaeT 00 aToM KinrueHTy Ui co3maeT
YCJIOBUS OJIs1 O3HAKOMJIEHUS C TAKMM COOOILEHNEM, 3a UCKITIOYEHNEM
ClIy4aeB, KOTrga TaKoe COOOIIeHrne TEXHUYECKN HEBO3MOXKHO UJIU
3alpelIeHo aKTyaJlbHEIMU 3aKOHOOATEIbHEIMU aKTaMHU.

7.11. Paysera He IpUHUMAET U He OCYLIECTBJIAEeT [lmaTexXHbIX
nnopyuyeHuu Ha Cuete KnueHTa, eciiv feHeXHbBIe cpefcTBa Ha CueTte
apecToBaHHbI UK IpaBo KnueHTa pacnopsakaTbCs CpegcTBaMU
OTrPaHUYEHO OPYTUM 3aKOHHBIM CIIOCOO0OM, a TaKKe €CJId OIlepalnuu
IIPUOCTAaHABJIMBAIOTCS B ClIy4YasiX, IPefyCMOTPEHHBIX IPUMEHUMBIM
3aKOHOOATEJIECTBOM.

7.12. Ecnu IlnaTex BO3BpalllaeTCs 10 MPUYMHAaM, HE3aBUCSIIIUM OT
Paysera (HeTo4HbIe maHHBIE [I1aTeXXKHOTO MOPYy4YeHUs, 3aKPLIT CUeT
[TonygaTesisi, IO BUHE BEIOpPaHHOTO [TnaTenbIimKoM NOCpeoHUKA U
T.II.), BO3BpalllaeMasi CymMMa 3auucisgercsa Ha CueT. KOMUCCHUOHHEIE,
3amnadyeHHble [ImaTenbiiuKoM 3a OCyllecTBIeHue I1naTexkHOoro
IIOPY4YEHU s, He BO3BpAIlaloTCs, a TakKxKe co CyeTa MOT'yT B3UMATbCS
CBSI3aHHBIE C BO3BPATOM J€HEXKHBIX CpeacTB KOMHUCCHOHHEBIE MIJIATHL 3a
pacxoqnl, IPpUMEHEHHLIE B OTHOIIIeHUU Paysera.

7.13. MuunimupoBaHHble Paysera IlnaTexkHble IepeBOOLI, €CIIN
II03BOJISIIOT TEXHUYECKHNE BO3MOXKHOCTU, MOTYT OBITh CPOUYHBIMHU U
HecpouHbIMH. Cr1oco0 [TnaTeKHOro mepeBoa, €CIU IMTO3BOISIOT
TeXHUYEeCKHe BO3MOXKHOCTH, BeIOUpaeT KnuenT. Ecnu KnueHT He
BLIOKpaeT crnocoba IlmaTexkHOTo IepeBoaa, CYNTAETCS, YTO OH
nHUIMUPoBas [InaTexXHbIl epeBod 110 Hanbosiee 01aronpusATHRIM O
KrnueHTa yClI0BUSIM, KOTOPHBIE OIIPENENIAIOTCA CUCTEMOU
aBTOMATUYECKHU.

8. IIpenocraBjieHHE M aHHYJIMPOBaHUE COIJIaCHUsI, OTMEHa
IInaTezXkHOro nNopy4yeHu st

8.1. IlnmaTexXHasa onepalus CYUTaeTCA aBTOPU3UPOBAHHOU TOJIBKO
TOrga, Korga IlmaTenplIuK IpeaocTaBisieT corjiacue Ha
OCYIlleCTBJIeHHEe onepanuu. Corimacue Ha olepalinio, IpegocTaBIeHHOe
IIOCPEeOHUKY Paysera, cauTaeTcs IIpeaocTaBlIeHHBIM caMou Paysera.
KnueHT (IInaTenbimuK) MOXKET IpeaocTaBuTh Coraacue
yCTaHOBJIIEHHBIM Paysera uim CcoriacOBaHHBIM MexXay Paysera u
KnuenTom crnocobom. Corsacue, IIpeaoCcTaBIeHHOE B IHUCbMEHHON’
dopme, monKHO OBITH ITOANNCAHO KInMeHToOM HUIn ero 3aKOHHBIM



npencraBuTesneM. Corjacue TakkKe MOXKET OBbITh OATBEPKIEHO
3JIEKTPOHHOU IIOOMIMNCHIO, [TapOJieM, KOgaMU U/UJIU OPYTrUMU
CpelcTBaMM yOOCTOBEPEHUS JIMYHOCTU. Coryiacrue Ha OCYILeCTBIIEHUE
[InaTexXHOU olepalviy UJIN HECKOIbKUX [IaTeXKHEBIX orlepalnui TakKxke
MOZKeT OBITH ITPenoCcTaBIeHO dyepe3 [lomydyaTesns Uiy mocTaBIIUKa
YCIIyTM MHULIMUPOBaHUA MjiaTexka. Coraacue, IOOTBEPXKIECHHOE
KnuenTom (ITnaTenbpliukoM) I00BIM M3 CIIOCO0OO0B, IIPEAyCMOTPEHHEIX B
3TOM IIYHKTE, CUYUTAETCS 3aBEPEHHBIM OOJI2KHBEIM 00pa3oM, UMEIOIINM
Ty 2Ke IOPUANYECKYI0, YTO U MOOIIMCaHHbIM KnueHTOM (ero
IIpeacTaBuTesieM) OyMaKHbBIM MOKYMEHT, JOIIYCKAeTCs B Ka4ueCTBe
OoKa3aTeJIbCTBa I[IPU pa3pelleHun CIIopoB MexXay Paysera u KinueHToM
B CyJax " OPYTruxX yuypexaoeHusx. KIIMeHT He UMeeT IIpaBa OCIliapuBaTh
OCYILeCTBIIEHHYVIO Paysera IlmaTexXHyI0 orepaluio, ecinu IlnmaTexxHoe
Iopy4yeHue ObIIO NOoATBepKOeHO CoriacueM, IpegoCTaBJIEHHBIM B
OAHHOM ITYHKTE ONMCAHHBEIM CIIOCOOOM.

8.2. Cornacue Knuenra (IlnaTenbiuKa) IpeaoCTaBIsSIETCs OO
ocyiecTBiieHus [InaTexxHou onepauuu. [Ipu Hanuuuu
nmorosopeHHoctu Mexny KnuentoMm (IInarenbsinukoM) u Paysera,
[InaTexkHas ornepalnusa MoxKeT ObITh aBTOpU3UpPOBaHa, T.e. Cornacue
KireHTa MOXKET OBITh IIOJTYYEHO MOCJIe OCylecTBIeHus [InaTexxHou
omnmepaluu.

8.3. KiieHT cormnaceH, 4TO, OCYLIECTBIAA [11aTeXXHy0 onmepaluio,
Paysera OymeT nmepegaBaTh YyKa3aHHYIO B [ImaTeKHOM MOPy4YeHUHU
nHpopMaluio (BKiodasa [lepconanbHble JaHHbBIe KnrMeHTa) MuiaM,
HEIIOCPENCTBEHHO CBSI3aHHLIM C OCYIIECTBJIEHMEM TakKou [ImaTexXHou
omepanuy - MeXXKOyHaPOOHBIM OpraHu3aliisaM IIJIaTeXKHBIX KapT;
IIpennpusaTusaIM, o0padaTeIBaOIUM HHGOPMAIUIO O pacyeTax
IJIaTEeXKHBIMH KapTaMM; ITOCTaBINUKY [1naTexkHbIX ycayr [Tony4darTerns;
oIepaTopy CUCTEMBI, UCIIOJIb3YEMOU OJI OCyllecTBIeHud [InaTexxHou
omepanuy; mocpegHuKaM Paysera u nmoctasiiikam ycayr Ilony4darTerns;
IIOCTABIIUKY YCIYTU MHUIIMNPOBAHUS MaTexka; [lony4daTenio.

8.4. Ilopsanok oTMeHH! [I1aTekKHOT0 IOPyYEHUA:

8.4.1. [InaTexxHOe MOPyYEeHUE HEe MOXKET OBITH OTMEHEHO MOCJIE TOTO,
KakK ero nojay4ut Paysera, 3a UCKJIIOUEHUEM IIPENYCMOTPEHHEBIX
IToroBOpPOM CJily4aes;

8.4.2. ecnu IlnaTexHada onepanusa nHUIUUpyeTcd llonyyarenem,
yepes [Tony4yaTens (HanpuMep, IIPU OmjiaTe IIaTeKHOU KapTOou) UIIN
IIOCTABIIUKOM YCJIYyI'¥ UHULIMKUPOBAHUA IjlaTexka, [[naTenbinuk He
MOXKeT OTMEHUTH [171aTeXXKHOro Iopy4YeHus IIocjie TOro, KakK
[InmaTexkHOe mopy4YeHue OBIJIO OTIIPaBieHO, I1maTenbIuK gaa corjiacue



IIOCTABIIUKY YCIYTU MHUIIUNPOBAHUS MIJIaTexXa Ha WHULMAILIUIO0
[InaTexHou onepauuu unu [Inarensinuk npemoctaBuil [lomyuyaTerito
Cornacue Ha ocyilecTBiieHue [InaTeXHoU onepaluuy;

8.4.3. IlnaTexxHble IOPYYEHUS, IIPEAYCMOTPEHHEIE ITYHKTOM 5.23.4
HacTosAmero IJororopa, MOryT OLITE OTMEHEHHI 0 KOHIIa pabodyero gH
Paysera, He mOo30Hee, 4YeM 3a [€Hb [0 OCYILECTBIIEHUS I1JlaTeXkKa;

8.4.4. 10 UCTEYEHUHU CPOKOB, IPEOAYCMOTPEHHBIX ITyHKTamMu 8.4.1—
8.4.3 [JoroBopa, ITnaTexxHoe NopydeHUe MOXKET ObITb OTMEHEHO JIUMIb
B ClIy4ae OOCTUIKEHHUS NJOTOBOPEHHOCTH MexXay KnueHToOM
(ITnmatenpmmkoM) U Paysera, KpoMe TOTO, B IIPEAYCMOTPEHHEBIX
IIyHKTOM 8.4.2 ciny4dasax HeoOxoguMo cornacue Ilomy4daTerns.

8.4.5. Ecnu IlnatexHasa omnepanusa nHULMuUpyeTcd IlonyyateneMm uiu
yepe3s [lonydaTesnsa IOoCpenCcTBOM IJIaTeXXKHOU KapThl ¥ TOYHAsI CyMMa
olepalnuy Ha MOMEHT IIpenoCcTaBjieHud [1lnaTebIuKOM COTjilacuda Ha
OCYILleCTBJIEHME IIJIaTEXKHOU Oollepaluu Heu3BeCTHa, Paysera MmoxkeTt
pe3epBUpPOBaTh cpencTtsa Ha CyeTte [lnaTenbuika TOJIBKO B TOM
ciy4dae, ecnu IlnmaTenbpluk IpegocTaBUI CBOE Corjiacue Ha
pe3epBaliiio KOHKPETHOU CyMMEI. [Tony4uB nHGOpPMaIUIO O TOYHOU
cymme [TnaTexxHoU onepalimu, Paysera 00s13yeTcss He3aMeOJIuTEeIbHO U
He [I030Hee, 4YeM II0CJIe MoJIydYeHud [1nmaTeXXHOro mopy4YeHus,
OTMEHUTH pe3epBaluio cpencTts Ha Cuerte I[InaTesnbinuka.

8.5. Paysera 3auucrseT cpefcTBa Ha CYeT U CIIMCBIBAeT CPeCTBa CO
CdeTa B COOTBETCTBUM C YHUKAJIbHBEIM UOEeHTU(PUKATOPOM, YKa3aHHBIM
B [InmaTexkHOM nopyyeHuu — HoMepoM CueTa Paysera uiv HOMepoOM
CueTta, cooTBeTCcTByMROIEro ctanmapty IBAN. Paysera uMmeert 1mipaBso, HO
He 00si3aHa, MPOBEPSATh, COOTBETCTBYET JIM YHUKAIbHBIN
HOeHTU(PUKATOP UMeHH U (paMunaum (Ha3BaHUIO) Biaagesnbila CyeTa B
nosydyeHHoM [InmaTtexxHoM nopydyeHuu. B ciaydae, Korga gid
3ayunciieHus geHer Ha CueT unu crnucaHusa co Cuera Paysera
IIPEOOCTABIISIETCS YIIOMSIHYTHIM YHUKAIbHLIN UOIeHTUPUKATOD, U
[InmaTexkHoe mopy4deHue ObIJIO OCYHIECTBIIEHO 10 YKa3aHHOMY
YHukanbHOMY HOoeHTUPUKATOPY, DJaHHOe [IaTexxHoe IopydeHue
CYMTAETCs OCYIIEeCTBJIEHHBIM OOIXKHBEIM 00pa3oM. Ecnu Paysera
OCYILIECTBJIET IIPOBEPKY U OIpPefesaieT OUeBUOHOE HECOBIIaeHUEe
MezKOy NIpeaocTaBIeHHLIM Paysera YHUKaIbHEIM UOEHTU(PUKATOPOM U
nMeHeM U pamMunuel (Ha3paHueM) Biaagenblla CueTa, Paysera umeet
IIpaBO He OCYILIECTBIATh TaKylo [InaTexXHyI0 onepalulo.

8.6. Ecnu Paysera mnonydaert [InaTexXHoe IOPy4YeHUE Ha IEPEBO]I
OEHEXHBIX CPENCTB Ha MJIaTeXXHBIW CUET OPYyroro mocTaBIlinKa
IInaTtexXXHEBIX yciyr, Paysera ocyliecTBiisseT Takylo llmaTexxHyio



omepaluio 110 yKasaHHOMY YHUKAJIbHOMY UOEeHTU(PUKATOPY B
II0JIy4deHHOM [ImaTeXXHOM MOpy4YeHUU — HOMEPY IJIaTEeXKHOT'0 cueTa
ITonyuyaTtensa ¢popmaTta IBAN, 3a HUCKITIOUEHHUEM CIIy4YaeB, KOTda JaHHBIM
IIOCTABIMUKOM IIaTeKHBIX YCIIYT He ucionb3dyercs ¢gopmart IBAN.
Paysera He HeceT OTBETCTBEHHOCTHU 3a HelpenoCTaBJIEHUE UJIU
HEBEPHOE IIPenoCTaBJ/IeHHUE YIIOMAHYTOI0 YHUKAJIbHOT'O
nneHTuduKaTopa B IlnaTexkHOM NOPYyYEHUHU U/UJIH ClIydau, Korga
IIOCTaBINUKOM lInaTexkHbIX yCiyr [lomy4yaTernis yCTaHOBIIEH OPYTr O
YHUKanbHBIU UOAEHTU(PUKATOP OIS HaajiexKalllero OCyIlleCTBIEHUS
[InmaTexXHOU omepanuu (3a4rcCiieHnuda OeHer Ha IJIaTeXHBIN CYeT
Ilony4yarens).

8.7. B cnyyae HEOOXOOUMOCTH U/UNKN TPeOOBaHUSA YUPEKIEHUS
OPYyTroro rocynapcTBa, Paysera nuMeeT nmpaBo Ha IIOJIy4eHUE
OOMOJIHUTEJIbHOUW MH(POpMalluu (HallpuMep, UMeHU U PaMUJInu UIn
Ha3BaHuM [lony4yaTens, Koga mnaaTtexka), He0OOXOOUMOU O
HaJjiexXallero ocyiuecTBieHus [ImaTeXXHoro nopy4yeHus.

9. 3anpeinieHHasi IesiTeJIbHOCTh

9.1. ITonb3ysace ycnyramu Paysera, KiiueHTy 3amperieHo:

9.1.1. He cobmomaTh ycnoBus [Jorosopa, [IpunoxkeHuii K HeMy, 3aKOH
1 Opyrue HOpMaTHUBHBIE aKThI, BKJII0Uas HO He OrPaHU4YNBasACh
HeCOOJTIOMeHNEM ITPaBOBLIX aKTOB, CBSI3aHHLIX C ITPEIOTBPalIleHuEM
OTMBbIBaHUS OeHeTr U (PUHAHCUPOBaAHUSA TEPPOPU3MA;

9.1.2. HapyuiaTh npaBa Paysera u TpeThbUX JINI] Ha IPUHaAJIeXallue UM
TOProBEle MapKu, aBTOPCKUE ITpaBa, KOMMeEPUYECKHUEe TauHbl U Opyrue
IIpaBa Ha UHTEJIJIEKTYaJIbHYI0 COOCTBEHHOCTE;

9.1.3. npegocTaBnsaTh Paysera HeBepHYIO, BBOOSAILIYIO B 3a0IyKAeHUE
WJIM 3aBeJOMO JIOXKHYIO HH(pOpPMaIKMI0, OTKa3blBaTh B IIPEeNOCTaBI€eHUN
MH(GOPMALIMU UJIU OCYIIECTBJIEHUU OPYTUX OEeUCTBUU, KOTOPHIX
00oCcHOBaHHO TpebyeT Paysera;

9.1.4. mpenocTaBiIATh TPETHUM JIUI]aM HEBEPHYIO, BBOAAIIYIO B
3a0iTyKgeHne UJIM 3aBeIOMO JIOXKHYI0 nHpopMaluio o Paysera u
COTPyoHUYeCTBe C Paysera;

9.1.5. OCyILIECTBIATH UJIH I10JIy4YaTh [IEPEBOOLI NEHEXKHBIX CPENCTB,
ecinu KnreHTy OBIJIO M3BECTHO UJIU OOJIZKHO OBITH U3BECTHO O TOM, YTO
OaHHbIE CPEICTBa MOJIy4YeHb HE3aKOHHBIM CIIOCOO0M;

9.1.6. ucnonb30BaTh yCAyru Paysera, Korga 3TO BEI3bIBAET YOBITKH,



HeCeHHe OTBETCTBEHHOCTH U APyrie HeraTHUBHEIE IIPaBOBLIE,
(uHaHCOBBIE TOCTIEACTBUS UMM yIIep0 OeI0oBOU penyTalluy;

9.1.7. monb30BaThCs ycayraMmu Paysera B TOM ciiydae, Korma Kiuenr,
ero IpencTaBUTeJIb, OCYLIECTBIIIEMBIU UJIU TOoJTydyaeMsulil [InaTexKHbIU
IIEPEBOJ OTBEYAET KPUTEPHUSIM, U3JIOKEHHBIM B CIIMCKE OTPaHUYEHUN
Ha IpeaoCTaBJieHHe YCIyT Paysera, pa3dMellleHHOM Ha Be0O-CTpaHUIIEe

Paysera;

9.1.8. pacnpocTpaHsaTh KOMIObIOTEPHLIE BUPYCHL U IIPEAIPUHUMATh
Opyrue OelcTBHUSI, KOTOPhie MOTYT HAaPYyIIUTh padboTy CHUCTEMEHI,
HaBPEOUTh UJIN YHUYTOXUTH NHPOOPMAIINIO, a TaKxKe IIPUIYNHUTD
mo0o0u opyrou Bpen CucrteMe, 000PyaOBaHUIO UM MHPOPMAIIUM
Paysera;

9.1.9. coBepiaThk I100BIE OPYTHE YMBIIIIJIEHHBIE IEMCTBUS, KOTOPLIE
MOT'yT HApVIIUTL IIpenocTasiieHue Yciuyr Paysera KinueHTy uiu
TPETbLUM JIUIaM, TU00 MPENSITCTBOBAThE PYHKIIMOHUPOBAHUIO CHUCTEMEI;

9.1.10. opraHn30BEIBaTh HE3aKOHHLIE a3apPTHLIE UTPhI, HE3aKOHHYIO
TOPTOBJIIO aKIIUSAMM, UHAEKCaMH, CbIpbeM, BalloTou (HanpuMmep, Forex),
omnuroHamu, oupxkeBbeiMu pougamu (ETF); mpemocTaBasATh yCIIyTu
TOPTOBIIY, UHBECTUPOBAHUS UJIM OPYTHUe YCIYTU Ha BaTIOTHBHIX OUpPIKaX,
PBEIHKaxX Forex ¥ B APpyrux CUCTeEMax TOPTOBIIU 3JIEKTPOHHOU BallOTOW;
3aHUMAaThCS HE3aKOHHOU TOProBiIer TaOauHBIMU U3OEIUSIMU,
aJIKOT0JIeM, OTIIYCKaeMBIMU 110 PELENTy JieKapCTBaMU, CTeEPOULaMu,
OpyzKHeM, HapKOTUYECKMMU BeIleCTBaMH, a TaKXKe CBA3aHHOU C HUMU
aTPUOYTUKOM, IPOOYKIINEelN MOPHOrpaduIeCcKoTro comepKaHus, He
JINIIEH3UPOBAHHBIMU JIOTEPENHBIMU OUIeTaMU, HeJleralbHbIM
IIPOrPaMMHBIM OOeCIledeHUEM U OPYTUMH, 3allpelleHHbBIMU 3aKOHOM
IIpeaMeTaMu U IIPOOYKINEH;

9.1.11. npyuHUMAaTHE IJIaTEXU B HEPETYJIUPYEMOU U/UTU
HEKOHTPOJIMPYEMOU BUPTYaJIbHOU BaJllOTe, IIOKYIIaTh, KOHBEPTUPOBATh
UM KaKUM-JTH00 OPYTUM CIIOCOO0OM pacIopsizKaThCs €lo (3arper
PacIIpoCTPaHsAEeTCs Ha OCYIIECTBJIEHUE U IIOJIy4EeHUE [IePEBOI0OB U3
0OMEHHUKOB BUPTYaJIbHOM BaJIIOTHI);

9.1.12. 6e3 mpeaBapUTENbHOTO IIMCEMEHHOT0 cornacus Paysera
IIPEeOOCTaB/ISATh (MHAHCOBBIE YCIIYTH U/UIN 3aKOHHO OPraHU30BhEIBATh
TOPTOBJIIO aKIIUSIMM, UHOEKCaMH, ChIPhEM, BaJIlOTaMU (HaIllpuMep,
Forex), onmuonamu, oupxkeBeIiMu GoHgamu (ETF), mpegocTaBisaTh
YCIIyTH 110 TOPTOBJIe, MHBECTUPOBAHUIO MU OPYTHe YCIYTHU Ha
BaJIIOTHBIX OMpzKaX, peIHKax Forex m Opyrux cucreMax TOPrOBJIU
3JIEKTPOHHOU Ba/lloTOM. EC/IU KJIMEHT HaMepeBaeTCs IPeaoCTaBIATh
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(bmHaAHCOBEIE YCIIYTH C UCIOJIb30BaHNEM CUeTa, OH 00513aH UMETh
OEVCTBYIOIIYIO JINIIEH3UIO (pa3pelleHnue), BEJaHHY roCyqapCTBOM-
yneHoM EBpomnenckoro Coio3a UjiId TPETher CTPaAaHOU, KOTopasd
HaJIOJKHJIa 9KBUBAJIEHTHEIE MM aHAJIOTUYHLIE TPeOOBAHUS, U
KOHTPOIUPYETCS KOMIETEHTHLIMY OpraHaMi B OTHOIIEHUU
coOTIOeHUS 3TUX TPeOOBaHNH;

9.1.13. 0e3 nmpeaBapUTENIbHOTO IIMCEMEHHOT0 cornacus Paysera
3aKOHHO OPraHM30BHIBATh a3apPTHBIE U JIOTEPENHEBIE UTPHI, a TaK¥XKe
OCYHIECTBISATDH APYTYIO OesITEeTbHOCTDb, TPEOYIOMIYIO TUIIeH3UPOBaHUS
I pa3pelneHui. Eciu KIMeHT HaMepeBaeTCs IPeaoCTaBIATh
BRHINIIeYKa3aHHbBIE YCIIYTHU UCIIONb3ysa CueT, OH 00s13aH UMEThH
OEeUCTBYIOIYIO JIUIIEeH3UI0 (pa3pellleHre), BEIaHHYI0 IroCyadapCTBOM-
yneHOM EBpomnetickoro Coio3a 1 KOHTPOJIUPYEMYIO KOMIETEHTHLIMU
OopraHaM¥ B OTHOIIIEHUM COOJIIOEeHNS OaHHBIX TPeOOBaHUN;

9.1.14. umeTs 6osiee ogHOro CueTa; peruCTPHUPOBATh YUYETHYIO 3aIlHCh
Ha BEIMBIIIIJIEHHOE WJIM 4YyXK0e UMS, He 001agasi JOBEPEHHOCTBLIO Ha
9TO; PETUCTPUPOBAThL YUYETHYIO 3alHUCh, ITOJIb3YSACh YCIyTraMy JIUI UIIA
Be0-CalTOB IO NPEAOCTAaBIEHNI0O aHOHUMHEIX TeJIe()OHHEIX HOMEPOB
HUJIN adpPeCcoB 3JIEKTPOHHOM IIOYTHI;

9.1.15. oka3eIBaTh yCIIyIry, 3allpelleHHble 3aKOHOM UJIN OPYTUMU
HOPMAaTHUBHLIMHK aKTaMH, IPOTHBOpeYaIlie 00MIeCTBEHHOMY MOPSIOKY U
MOPAaJIbHEIM MPUHIHAIIAM;

9.1.16. nogkiroyaThcsa K CucTeMe aHOHUMHO (HalpuMep, yepes3
CEPBEPHI-IIOCPEOHUKHU (IIPOKCH));

9.1.17. cooburaTtek TpeThuM nuliaMm [laponu u gpyrue
IIepCOHATU3WPOBaHHLIE JaHHbIE OJISI COOMI0aeHusT 0e30IIaCHOCTHU
[I;1aTeXXHBIX CPEACTB U IIO3BOJIATh TPETHUM JIMIIAM I10JIb30BaThCS
Ycnyramu ot uMeHu KrveHTa.

9.2. KnueHT 00513yeTCsI BO3BMECTHUTD JII00ObIe HEIIOCPENCTBEHHEBIE
yOBITKH, IITPadbl U APyrue OeHeXKHble CAaHKIIMY, HaJlOJKEeHHbIe Ha
Paysera, BK/I049asi, HO He OrpaHUYMBasiCh, 10 IPUYUHE HECOOMIOOEHU A
UJIY HapylIeHuda nyHKTa 9.1 manHoro Ilorosopa 1o BuHe KimeHTa.

9.3. KnueHT HeCeT OTBETCTBEHHOCTh M 0053yeTCSI BOSMECTUTD YOBITKH,
IIOHeCeHHbIe Paysera, opyrumu KiueHTtaMu Paysera U TpeTbUMU
JIULIAMU B CBS3HU C UCIOJIb30BaHMEeM KnmeHTOM Ycnyr Paysera u
HapylIeHueM HacTosllero [lorosopa unu IIpunoxXeHud K HEMY.

10. OTnpaBKa coodmenui CtopoHaMu, ooimenue ¢ KiuenraMmu



H KOHCYJIBTalIUA KnueHnrosn

10.1. KnueHT mogTBEPKOAeT, YTO COTJIaCeH C TEM, UTO OymeT
YBEeOOMIISIThCS Paysera mmyTeM pa3MenieHus COOOIIeHU Ha BeO-
cTtpauuiie CUCTEMEI U OTIIPABKH COOOIIEHNM Ha agpec 31eKTPOHHOU
IIOYTHI, yKa3aHHbIM KinreHTOM B CrUCTeEMe MPU PEerucTpaliuu, Uiu
OTHPaBKM MHCEM II0 afpecy, YKazaHHOMY KJIMeHTOM IIPpU perucTpaiumn
B CucreMe, Ui OTOpPaBKu SMS-coo0IeHu B ciydasax, Korgma KnueHt
IIPHU PETHUCTPAIUM yKa3ajl TOJIbKO HOMep MOOMIBHOTO TejledoHa.
KnueHT nmogTBepXkKaoaeT, 4YTO yBedgoMilieHue Paysera, JOCTaBJI€HHOE
JTI00BIM M3 BHINIEYKa3aHHBIX CIIOCO0O0B, CYMTAECS MOCTaBIE€HHLIM
OOJIZKHBEIM 00pa3oM. YBeOOMJIEHHS 110 mo4Te uiau SMS-coobmieHneM
OTHPAaBISIOTCS JIUIIL B TOM ClIy4Yae, eciid KJneHT He yKa3all CBOu
ampec 371. IOUYTH. ECciu Takue yBeOOMIIEHUS He CBI3aHBI CO
3HAYMMBIMU IIOIPaBKaMU K YCJIOBUSAM JIOoroBOpa, CYUTAETCS, YTO
KnueHT IMony4YuI yBeOoMJIeHHEe B TedeHue 24 4aCcoB C MOMEHTA €ro
nmyOnuKanum Ha BeO-cTpaHuile CucteMsl, oTupaBKu KiIneHTy 110
3JIEKTPOHHOU 1mmouTe unum SMS-coobmienueM. Eciu cooliieHne
OTHPAaBJIEHO B IIMCHME IO MOYTE, CYUTAETCS, YTO KIIMEeHT IIOIy4Yuil ero
B TeueHue 5 (msiTu) pabouymx gHEH IOocjie OTIIPAaBKH, KPOME CIIy4aes,
Korga no ¢hakTty KnueHT mojsydaeT yBeJOMJIEHHE M0 ITOYTe MO30HeeE,
YyeM B YCJIOBUSIX, U3TI0KEHHBIX B 3TOU YacTu J[floroBopa. CooOlIieHus
KnreHTa (3anpochl, 2Ka100kl UM IPETEH3UHN) CUUTAIOTCS
OOCTaBIIEHHBIMU B [I€eHb UX OTIIPaBKHU, €CJIX OHU oTHpaBiieHkbl ¢ 8:00 mo
20:00 (EET). Coo0Oi11ieHus, OTIIPaBI€HHLIE B IPYTroe BpeMsi, CAUTAIOTCSI
noctasiieHHbBIMU B 8:00 (EET) cnengyroiiero gHs.

10.2. Ecnu [1oroBOp 3aK/I04Y€eH C MHOXKECTBEHHOCTBIO JIHUI]
(BmagenbliaMu 00Illero cueTa u T.N.), Paysera mMeeT IIpaBO aapecoBaTh
yBEeOOMIJIEHUS TI000MY U3 3TUX NUIl. [laHHOE JTUI0 00s13yeTCs IIepeaaThb
IIOJIYYEHHYIO HHPOPMAlLUI0 OAPYTUM YKa3aHHBIM B [[loroBope nuilaMm.

10.3. O cylIecTBeHHEBIX ITOIIpaBKax K yCloBudaM llorosopa KinneHT
nHpopMupyeTcs 3a 60 (mecTbaecsaT) OHEU OO0 BCTYIJIEHUS B CUITY
rorpaBoK. CuuTaeTcs, 4To KJIMEeHT MOIy4Yusl yBeOoMJIeHue, U
U3MEeHEeHUd yCJI0BUU [loroBopa BCTyIawT B CUJIy B TeueHUuu 60
(ecTugecsTU) OHEU C MOMEeHTa OTHpaBKU KIIUEeHTy yBeJOMJIEHUS 110
371. IOYTEe UJIU OPYTHUMHU cIiocoO0aMi, KOTOphelie KnueHT yKa3an npu
perucTpanuu (1mo moure unm SMS-coobiieHueM CO CChIIKOM Ha
COOTBETCTBYIOIEIO0 BeO-cTpaHuIly). MHEdpopMaIusa o monpaBkax K
ycrnoBusM J[JoroBopa OOMOIHUTENbHO NYOIUKYeTCs Ha BeO-CTpaHulle
Cucremsl.

10.4. TepmuH 60 (miecTugecsiTh) OHEW He IPUMEHSETCH U



YBEOOMJIEHU S IPEOOCTaBIAITCI B COOTBETCTBUU C MOPSAKOM,
yCTaHOBJIEHHBEIM ITyHKTOM 10.1, B crnemyroinux ciy4dasax:

10.4.1. ycnoBugd [1oroBopa U3MEHSATCS B CBA3U C BHECEHUEM
N3MEeHEeHUHU B 00s13aTelbHBIE TPEOOBAHUS 3aKOHOOATEJIbHLIX aKTOB;

10.4.2. cTOMMOCTB YCJIYI' CHUXKaeTCSd UJINU B OTHOLIIeHuU KinrueHTa
yCTaHaBIUBAIOTC Opyrue 0ojee O1aromnpusaTHBIE YCIIOBUS;

10.4.3. mosABNIsgeTCS HOBad yCJIyra UM HOBasd 4acCTh YCIIYI'd, KOTOPOU
KiueHT MOXKeT I10JIb30BaThCs UJIM HE II0JIb30BaThCs 10 CBOEMY
YCMOTPEHUIO.

10.5. HecyuiecTtBeHHBEIMU U3MEHEHUSIMHU K [[OrOBOPY CUUTAKOTCH
KOPPEKIUU CTUJIS UJIN TPaMMaTUKU, HepedOopMyInpOBaHue
IIPENJIOXKEeHNs, IYHKTOB U pa3aesioB [lorosopa, ux repeMelleHue B
LIeJISIX BHECEHUS ICHOCTH, IIpedoCTaBJIEHUE IIPUMEPOB K CTAaThIM U
Opyrue u3MeHeHHts, KOTOpPhIe He YMEHBIIAIOT ¥ He OTPaHU4YUBalOT IIpaB
KnreHTa, He YyBEIMUUBAKOT OTBETCTBEHHOCTU KiiMeHTa U He YXyOUIIaloT
nojoxkeHus KinueHTa.

10.6. B mensix cBOEBPEMEHHOTI0 O3HAKOMJIEHUSI C UBMEHEHUSIMHU K
ycrnoBusM J[JoroBopa, KnueHT 00s13yeTcsi peryasipHoO, T.€. 10 MEHbIIIeH
Mepe OOUH pa3 B IeHb, IPOBEPSATH 3JIEKTPOHHYIO [IOYTY UJIU APyTHUe
Cpe[CTBa IMOJIYyYEeHHUsI YBEOOMIIEHUM, YKa3aHHbIE UM B YYETHOU 3allUCH,
a TakKxKe BeO-cTpaHUIbl Paysera Ha IIpegMeT MOSIBIeHUS UHPOPMaIIuU
00 m3MeHeHHusx B Jlorosope.

10.7. Bce coobuieruss CTOPOH OOJI2KHBI COCTABJISATHCS Ha [IpueMieMoM
SI3BIKE UJIM Ha TOM SI3bIKE, Ha KOTOPOM J1oToBOp OBLII IPEeOOCTaBIeH
KireHTy [OJisi 03HaKOMJIEHUS.

10.8. KnueHT 00513yeTCsl pa3MeCTUTDh, a B Clily4yae U3MEeHEeHU —
HeMe[JIeHHO (He IMo3gHee, YeM B TeUueHHe OOHOro padbodero mgH)
OOHOBUTHL B YUYETHOU 3allMCH CBOM KOHTAKTHBIE MaHHBIE (HOMED
Tenie)OHa, agpec 3J71. MOYTH U agpec KnueHTa), mo KOTOpeIM Paysera
MOZKEeT OIlepPaTHUBHO CBSA3aThCSA C KIIMEeHTOM UM ero IpeaCcTaBUTEISIMMU.
Ecnu KnreHT He OOHOBUT U3MEHUBIIINECS KOHTAKTHBIE TaHHBIE B
YuyeTHOM 3anucu, OH OygeT HeECTH OTBETCTBEHHOCTD 3a JII00kIe
IIOCJIEICTBHUS, KOTOPhIE MOTYT BOSHUKHYThH B CBSI3U C HEMOJIy4YEeHUEM
yBemoMJIeHUU OT Paysera.

10.9. C 1uenbio 3aiuThl JeHEeXKHBIX cpeacTB KiireHTa 0T BO3MOXKHOU
HE3aKOHHOU OesATEIbHOCTH TPEThUX JINIl, KIMeHT TakXke 0053yeTCs
HeMeOJIeHHO B IIMCbMEHHOU (hopMe cooOUIuThL Paysera o Kpaxke UIu



yTepe CBOEero ynoCtoBepeHusa JINYHOCTHU.

10.10. KnueHT MOXKET MOJIY4YUTh KOHCYJIbTAIIUIO II0 BCEM BOIIPOCAaM,
CBsI3aHHBIM C CUCTEeMOU U UCIIOIHEHMEM [[oroBopa, OTIIpaBUB BOIIPOC
10 3JIEKTPOHHOM II04YTe, YKa3aHHOU Ha cTpaHulle Paysera, II03BOHUB I10
TenedoHy oocnyxkuBanus KnneHTOB UIx 3aIlloTHUB OPMY 3ampoca B
YuertHot 3anucu. CooOieHus: KnueHTa, CBsI3aHHBIE C HACTOSIIUM
IIOoroBOpOM, OOJIZKHEI OTIIPABJIATHCS Ha aOpec 3JIEKTPOHHOM IIOYTHI,
yKa3aHHOM Ha cTpaHulle Paysera, unu Ha agpec Paysera, yKa3zaHHBIN B
IoroBope. Bce coobiieHnst MOIXKHBI OTIIPABISAThECS Paysera,
HEe3aBUCHUMO OT TOI'0, KTO ABJIAETCHA HEIIOCPEACTBEHHEBIM IIOCTaBIIUKOM
Ycnyr, onnucaHHEBIX B HACTOAILIEM [[orosope.

10.11. Paysera 00s13yeTcs 3apaHee, B IOPSAOKE YCTaAHOBJIEHHOM
nyHkToM 10.1 HacTosiero [JoroBopa, yBeooMisaTh KnuerTa 00
U3BECTHBIX ¥ BO3MOXKHBIX TEXHUUYECKUX HEUCIIPABHOCTAX CUCTEMEI, a
TaKKe CUCTEM U 000pydOBaHUSA TPETHUX JIMII, KOTOPHLIE BIUSAIOT HA
OoKa3aHue Yciuyr Paysera.

10.12. Paysera umeeT npaBo B 11000e BpeMsi OECIIPENIITCTBEHHO
MEHSITh TEXHUYECKOE pellleHne nHTerpanuu ycayr. O mo0bx
M3MEHEHUSIX TAKOTO THUIIa, KOTOPhIie TPeOYIOT KOPPEKIIUM B
IIpOorpaMMHOM obOecrnedyeHnn KnneHTa, cooOIIaeTcss He MO30Hee, YeM
3a 90 (meBssHOCTO) OHEU OO0 BHeOpeHUs naMeHeHuu. Ecinu KnueHty
He0o0XOOUMO OCYIIIeCTBUThL U3MEHEHUS CO CTOPOHEI KitreHTa,
M3MEHEHUS OCYIIECTBJISIIOTCS 3a cueT KineHTa.

10.13. CTOopoHHI 00513yIOTCS HE3aMeOJIMTEIbHO CO00IIaTh APYT APYTY O
JII0OBIX 00CTOATEILCTBAX, UMEIOIIUX 3HaUYeHUe OJI9 COOTI0neHUud
HacTosIiero JJorosopa. KnueHT 00s13aH NIpeabsiBUTh TOKYMEHTHI,
IIOATBEPKOaloIe 00CTOITeNbCTBA (HampuMep, H3MeHeHe UMeHH,
dbamunuu, moanucu, Homepa TenedoHa, IPYTrUX KOHTAKTHBIX JTaHHBIX,
YIOCTOBEPEHUS JIUYHOCTHU, JIUI], UMEIOIIUX IIPaBo YIPaBISITh U
pacIopsizkaThCs cpeacTBaMu Ha CueTe, BO30YXKIeHUHU fesia O
0aHKpOTCTBe MpoTuB KiieHTa U T.I1.), HE3aBUCHUMO OT TOr'0, ObLyIa JIU
maHHas nHGOpMaIus nepenaHa IIyO0JIMYHEIM PeecTpaM.

10.14. Paysera BpaBe TpeboBaTh, YTOOH 3aKJIIOYEHHLIE B IPYTUX
rocyIapcTBax MOKYMEHTHI ObLIIN IIepeBedeHkl, JIeTaIu3UPOBaHbI NN
IIOOTBEPKOEHBI allOCTHUIIEM, 3@ UCKIIIOUEHUSIM CIIy4daeB, Koraa
3aKOHOOATEIbCTBOM IIPEAYCMOTPEHO UHOE.

10.15. Bce pacxoqhl 110 3aKJII0YEHUNIO, DOCTaBKe, IIOATBEPKIOEHUIO U
IIepeBOay MpeabsaBiisieMbIX Paysera MOKyYMEeHTOB IIOKPBIBAOTCS
KnueHntom.



10.16. KnueHT uMeeT IIpaBo B 11000 MOMEHT O03HAKOMUTHCS C
oelrcTByIole pemakimen [lorosopa, [Ipunoxenusi u Tapudos Ha BeO-
cTpanuile Paysera.

11. IlonpaBkHu K [lorosopy

11.1. Paysera BiipaBe B OOHOCTOPOHHEM IIOPSOKE MEHATH U/UJIU
OOIIOJIHATE YCJIOBUA [JloroBOpa B COOTBETCTBUU C IIOPSIAKOM
IIpeaoCTaBIeHus HHPOPMaIluK, YCTaHOBJIEHHBIM B pa3gere 10
HacTodIero Ilorosopa.

11.2. KniueHT He UMeeT rpaBa B OOHOCTOPOHHEM MOPAOKE MEHSITH
YCJIOBUA HaCTOAIIero Ilorosopa.

11.3. KnueHT MOXKEeT COTJIaCUThCSI UJIN HEe COTJIACUTHCS C
W3MEHEHUSAMHU UJIN OOIIOJIHEHUAMMU K yCIIOBUAM JloroBOpa a0
IIpeajaraeMoi OaThl BCTYIIJIEHUS B CHUJIy U3MEHEHUM, COOOIIuB 00 3TOM
Paysera 3apanee. Eciu KnueHT He co0O0IIIaeT 0 CBOEM HECOTJIACHUMU C
W3MeHeHUuAMHU [loroBopa 40 MOMEHTA BCTYILJIEHUS B CUIIY U3MEHEHUH,
cuuTaeTcsd, 4yTo KiIrueHT corjiiaceH ¢ U3MeHEeHUSIMHU yCJIoBUi [1oroBopa,
Y U3MEHEHUS BCTYIIalOT B CUJIY B YCJIOBJIEHHYIO JaTy. Ecinu KnueHT
cooOIIaeT 0 Hecorjacuu C U3MeHeHHusIMHU [loroBopa, OH pacTopraeT
IIOrOBOp B COOTBETCTBUU C YCTAHOBJIEHHBIM IIYHKTOM 12.12 [forosopa
IIOPSOKOM, M Ha nmpoTsixkeHnu 30 (TpuaaTt) KaJleHOapHBIX JHEMN B
OTHOIIEeHUM KJlMeHTa MPUMEHSIIOTCS YCIIOBUS OEUCTBYIOIIETO
IoroBopa.

11.4. U3ameHeHus B [IpunoxkeHusi [JoroBopa BHOCSTCS B IIOPSOKE,
OIIPENEeJIEHHOM COOTBETCTBYIOIIUM lIpunoxenueM. Ecnu B
[IpunoxkeHUUu He YKa3aH MOPANOK ero U3MeHeHUs, IPUMEHSAETCS
IIOPSIOOK U3MEHEHUN U NIPEeaoCTaBlIeHUsI HHPopMaIuu 00 U3MEeHEHU X,
omnpenereHHbIM HaCTOAMIUM [[OorOBOpPOM.

11.5. CTOpOHBI MOTYT OTOBOPHUTH OOIOJIHUTEJIbHBIE YCIIOBUS, HE
IIpeayCcMOTpPeHHbIe HacTosamuM [JoroBopoM unu [IpunoxeHusmu, nudo
JTI00BIe OPYyTHe YCIIOBUS, OTJIMYHEBIE OT yCJIOBUH [[oroBOpa UIn
[IpunoxKeHuu, B OTAEIbHOM IIMCbMEHHOM COTJIallleHuu. Takoe
COorJiallleHrue CTaHOBUTCS HEOThEMJIEMOU YacThio JloroBopa. I1o
XKenaHuioo KinueHTa, IIPOEKT corjallleHus (CorjalleHue TakKXKe MOXKET
OBITH B pOpMe OeKiapallui) COCTaBiseTcs Paysera u oTIpaBIsieTCs
KnueHTy mo akCcy Uiau 3J71. Io4Te, mmocie 4yero KnmeHT, B ciaydae
corjiacus C yCIOBUSMU, MOOIINUCHIBAET IPOEKT U OTIPABISAET
CKaHMPOBaHHYIO KOIIUIO MOKyMeHTa Paysera 1o pakCcy unm 3. Io4Te.
Paysera BopaBe noTpeboBaTh OT KiirieHTa mmepecnaTh MOOIIMCaHHOe



coTJiallleHue I10 IOoYTe C OpUTHHAaJIbHOU nmoanuchkio KnuenTa. Takoe
corjiallleHue BCTyIlaeT B CUJIy C MOMEHTa OTIPaBKU HOAMNUCAaHHOTO
corjaiieHus Paysera, T.e. Hanuuue nognucu Paysera B coryalleHUU He
SIBIIsIeTCS 00s13aTeIbHBIM M Paysera He o0si3aHa OTIIPaBISATH
MOANUCaHHOE corjiallieHrne oOpaTHO KnueHTy.

12. IIpexpanieHue oKa3aHus yciayr. Pacrop:xkenue [1orosopa
(ymanenne YYeTHOH 3allMCH)

12.1. Paysera BiipaBe Ha CBO€ YCMOTPEHUE U IIPUHSIB BO BHUMaHUE
KOHKPETHYIO CUTyallhi0, OTHaBas MIPearnoYTeHrne CoO0II0aeHnIO
IIPaBOBHIX aKTOB, IIPUMEHSIEMBIX B OTHOIIIEHUM OesTeIbHOCTU Paysera,
a TakKXKe UHTepecoB KnmeHTa, B OTHOCTOPOHHEM ITOpsAaKe U 0e3
IIpenyIpexxgeHus IIPUMEHITh OOHY UJIM HECKOJIBKO U3 CJIEOYIOIIUX
Mep:

12.1.1. mpekpaTUTh OCYIIECTBJIEHHE OOHOI'O UJIN HECKOJIBKUX
[InmaTeXHBIX IEPEBOIOB;

12.1.2. mpekpaTUTh IpegocrasjieHue yCiayr KIneHTy IIOJTHOCThIO UJIU
4YaCTHUYHO;

12.1.3. orpanuuuTs goctyn KnmeHTa K YUeTHOU 3allucCy;

12.1.4. 3apepXaTh JeHeXHbIe CpeacTBa KiinmeHTa, ABIAIOIIUECS
IIPESMETOM CIIOPa;

12.1.5. 6nokupoBaTh CYeT (T. €. IIOJTHOCTHIO UJIM YaCTUYHO
IIPUOCTAaHOBUTE [ImaTexkKHbIe onepannu Ha Cuere) u/unu IlnaTtexxHoe
CpPencTBO (T. €. MOJIHOCTHIO UJIX YaCTUYHO 3allPEeTUTh IIOJIb30BAThCS
[ImaTeXHBIM CPEeCTBOM);

12.1.6. oTKa3aTh B IIpeOCTaBJIEHUHU YCIIYT;

12.1.7. BepHYTh apeCcTOBaHHLIE CPENCTBa CO cueTa KiiMeHTa Ha cyeT
repBUYHOro IInaTenbpiuka.

12.2. Mepel, yKka3aHHble B nyHKTax 12.1.1—12.1.7 [ToroBopa, MOTyT
IIPUMEHSATHCS TOJIBKO B CJIIEAYIOLIUX UCKITIOYUTEJILHBIX CIIydasX:

12.2.1. ecnu KnueHT CyllleCTBEHHO HapyliIaeT [[oroBop UJIA ero
[TpunoxkeHus muOO0 BO3HUKAET pealbHas yrpo3a CymieCTBEHHOTO
HapylieHusa KnueHToMm ycinoBuu [1oroBopa unu ero [IpunoxeHuniu;

12.2.2. ecnu gesaTenbHOCTh KiineHTa, OCyllecTBiiseMasi IIPU IIOMOIIU



CueTta Paysera, MoKeT HaHeCTH yIiep0 menoBou penyTanuu Paysera;

12.2.3. ecnu KnueHT He BHIIOJIHSIET 00513aTe/IbHBIX IPOIeayp
HoeHTU(UKAIIuY, UK He IpegocTaBisgaeT Paysera HeoOXoguMou
nHGOpPMaIUU, UITU IPEegOCTaBIsIeT UHPOPMAINIO JTU00 HOKYMEHTHI, HE
COOTBETCTBYIOIIIE TPeOOBAaHUSIM 3aKOHOOATeNbCTBa 1ub0 Paysera, unm
y Paysera uMmeroTcsi 000CHOBaHHbBIE COMHEHUSI OTHOCUTEIBHO
IIOJIMHHOCTU TN00 KOPPEKTHOCTH NPEeNOoCTaBIEeHHEIX JOKYMEHTOB, a
TaK>Ke B clilydae 000OCHOBAHHBIX MOOO3PEHNN B HECOOIIOOEHUN
KnueHToM TpeboBaHNM pa3aena 9 HacTosmiero [Jorosopa;

12.2.4. ecniu B CBS3HU C JaJIbHEUIIUM IIpegoOCTaBI€eHUEM YCIIyT U
OesaTeJIbHOCThIO KiiMeHTa MOT'yT CyIlleCTBEHHO IIOCTPataTh MHTEPECEH]
TPETBhUX JINUII;

12.2.5. ecnu BO3HUKHYT OOBLEKTUBHO OOOCHOBAHHBIE ITPUYUNHEI,
CBsI3aHHBIE C 0€30MacHOCThIO [11aTeKHOT0 CpeacTBa U/UIN OEeHEXKHbBIX
cpencTB Ha CyeTe UM MOOO3PEHNEM B HEAaBTOPU3UPOBAaHHOM UJIU
HEeYEeCTHOM MCIIOIb30BaHUM feHer Ha CueTe u/unu [lnaTexxHoM
CPEeLCTBE;

12.2.6. ecnu Paysera cTaHeT U3BECTHO O Kpaxe UJIU yTepe
[ImaTeXHOTO CPEACTBa; B ClIy4dae IMOATBePXKOeHUS (PaKTOB UJIU
BO3HUKHOBEHUS MOOO3PEHNN B HE3aKOHHOM ITPUOOPETEHUN UJIU
HECaHKIIMOHMPOBAaHHLIM HCIIOIb30BaHUHU [11aTEXKHOTO CPEeACTBa; B
Clly4yae NOOTBePXKOeHUS (PaKTOB UIM BO3SHUKHOBEHUS MTOOO3PEHUM, YTO
IIepCOHATM3UPOBaAHHLIE CpeAcTBa Oe3omacHOCTH I1maTesKHOTO
cpencTBa (BKIOUYas CpeacTBa IIOATBEPKOEHUS JINYHOCTU) CTallu
M3BECTHBI UJIM UMH MOTYT BOCIIOJIb30BAaThCS TPEThE JIMIIQ; B CIIydae
BO3HUKHOBEHHUSI 000OCHOBAHHBIX MTOO3PEHUM, YTO NEHEKHBIMU
cpenocTtBaMu u/unu [1maTexXHBIM CPEICTBOM MOTYT HE3AaKOHHO
BOCIIOJIb30BaThCA TpeThe julla, uinu CueT u/unu [lnaTexxHoe CpeacTBO
MO2KET MCIHOIb30BaThCA MO0 MCIONB3yETCS AJIsI OCYIIECTBIEHUS
IIPECTYIIHOMN OeATEIbHOCTH;

12.2.7. ecnu Paysera mojgy4aeT IIOATBEPKAEHHYIO HHPOPMAIUIO O
cMepTu KnueHTa unm Bo30yKOEeHUH fejia 0 0aHKPOTCTBE PU3UIECKOTO
JINLIA;

12.2.8. B cny4dasax, IpegyCMOTPEHHEBIX 3aKOHOaTeIbCTBOM;

12.2.9. B gpyrux ciy4dasx, IpeagyCMOTPEHHEBIX [[orOBOPOM UIIN
[IpuloXKEeHUSAMU K HEMY.

12.3. Yka3aHHasa B nyHKTe 12.1.7 JloroBOpa Mepa MOXKET IPUMEHATHCA



B OTHOLIIeHUU KiIreHTa B TOM cjiy4yae, eciii y Paysera ecTb
000CHOBaHHEBIE TOOO3PEHUs, YTO KJIMEeHT B CBOEM OesiTeIbHOCTHU
3aHMMaEeTCA MOILIEHHUNYECTBOM. B TaKOM cliy4yae CHavalla CpefcTsa
IIePBUYHEBIX [I/1aTenbIINKOB Ha cueTe KiiMeHTa 3aMOpaxKuBaTCs, U,
ecyii KiI1eHT He BBIIIOJIHUT HEOOXOOUMBIX OeHCTBUM (He IpoiaeT
HOeHTU(PUKAIINIO OOMOJIHUTEIFHO, HE NIPEeObSIBUT 3allpallliBaeMbIX
OOKYMEHTOB) MJIM He IPegoCTaBUT 00O0OCHOBAHHOTO OOBSICHEHUS
YKa3aHHOI'O ClIy4Yas B YCTaHOBJIEHHLIE CPOKHU, 3aMOPOXKEHHEIE
CpeacTBa MOTYT OBITh BO3BPAIIl€HBl IEPBUYHLIM IIJIaTENbIMUKaM. Takxke
OaHHas Mepa IIPUMEHSAETCA B TeX Cly4dasaX, Korga y Paysera uMmeeTcs
pacrnopskeHnue IIpaBOOXPaHUTEILHBIX OPraHOB Ha BO3BpaT
3aMOPOXKEHHBIX CPEOCTB IIEPBUYHOMY I1JIaTEJIbIIUKY.

12.4. llenpio orpaHUYEHUM, YCTAHOBIIEHHBLIX IYHKTOM 12.1 JloroBopa,
SIBJIAETCA 3alluTa Paysera, Opyrux TpeTbUX JINII, a TakXke KiueHTta oT
BO3MOXKHBIX (DMHAHCOBBIX CaHKIINM, YOBITKOB U OPYTHUX HeXKeJlaTeIbHbBIX
IIOCJIEOCTBUMU.

12.5. O mepax, yKa3aHHBIX B IyHKTe 12.1, Paysera coobmuTt KnueHTy
HeMeJIeHHO (B TedyeHue 1 (0gHOT0) Yaca), a O BOSMOXKHOCTH BEPHYTH
npuHaaiexalnue KinneHTy cpencTBa — B TedeHHe 2 (OByX) pabouux
OHEel C MOMEHTA IIpeKpallleHUus IPeaoCTaBIeHus yCIyT, 3a
HMCK/IIOUEeHNEeM CJIydaeB, KoTfia IIpedoCTaB/IeHrue TaKou HHPpOPMaIIuu
MOZKET IIPUBECTH K 0C1abieHni0 0e30IIaCHOCTH UJIN 3allpPeNlieHo
3aKOHOM.

12.6. B cny4yae BO3HUKHOBEHUSI 0OOCHOBAHHOT'O ITIOAO3PEHUS, UTO
yepe3 Knuenta unu Cuet KinreHTa OCYIIECTBSAETCSA OTMbIBaHUE OEHET,
(puHaHCUpPOBaHME TeppOopU3Ma WU Apyras MIpecTylHas OesaTeIbHOCTb,
Paysera umeeT nmpaBo 0e€3 00BSICHEHUS IPUYHH U IIPEeOBaPUTEILHOTO
YBEOOMJIEHN S YaCTUYHO UJIU IIOJIHOCTHIO IPEKPaTUTh IIPpefoCTaBIeHNUEe
ycnyr Knuenty Ha cpok 30 (TpuauaTth) JHEHU, C IIPpaBOM IPOAJIeBaTh
CPOK HEeOTpPaHWYEHHOEe KOIUYECTBO pa3, MOoKa OOBUHEHUS He OyOyT
IIOJIHOCTHIO CHSTHI UJIU MTOATBEPKIECHBHI.

12.7. Ecnu y Paysera BO3HUKJIO 000OCHOBaHHOE IIO03PEHMNE, YTO OBIN
oCylLIeCcTBIeH B3710M CueTa uiu YuyeTHou 3anucu Knuenrta, Paysera
“MeeT MIpaBo 0e3 NPeaBapUTENIbHOTO YBEOOMIIEHUSI YaCTUYHO NN
IIOJTHOCTBHIO MPHUOCTAHOBUTH IPEAOCTaBJIEeHHUE YCIYT KIueHTy.
[IprocTaHOBUB MpPeOOCTAaBJIEHNE YCIIYT Ha YIOMSHYTOM OCHOBaHUH,
Paysera coobmiuT 00 aToM KnneHTy U mpegocTaBUT MHAOOPMAIINIO O
TOM, KaKue genicTBus KiIMeHT JoIXKeH MPeaIIpuHsITh OJIs
BO300HOBNIEHUS IIPedoCTaBlneHusa yciayr KinueHrTy.

12.8. Paysera npekpainiaeT 0O710KupoBaHue CyeTa u/unu IlmaTexHOro



CpencTBa (Uu 3aMeHseT ero HOBBIM II1aTeXXHBIM CPpeaCTBOM), KOTra
IIPUYUHEL A1 OrokupoBaHusa Cuera u/unm [InaTekHOTo CpeacTBa
YCTPaHAKTCH.

12.9. Cuet u/unu [InatexHoe cpeacTBO OJIOKMPYETCA IO MHULIMATHUBE
KnuenTta, ecnu KnueHT oOpataeTcsa B Paysera ¢ COOTBETCTBYIOIIEN
IIPOChOOI UK COODIaeT, YTOo IIpenocTtaBineHHoe KnueHty [1naTexkHoe
CPenCTBO OBINIO YKpPaZeHO WU OPYTUM CIOCOO0OM yTEPSHO, UIN
OeHexXHble cpeacTBa Ha Cuete u/unu [lnaTexxHoe CpeacTBO
HCIIONIb3yETCS UIIU MOXKET HUCII0OIb30BaThCs HE3aKOHHBIM CIIOCOOOM.
Paysera mMeeT mmpaBo TpeboBaTh, 4TOORI IpoCckba KnmeHTa
omokupoBaTh Cuet u/unu IlnaTexkHoe CPeACTBO, NPeabsBIeHHAs
YCTHO, ITo30Hee Obljia MOATBEPXKAEHA MMCbMEHHO N OPYTUM
npueMsieMbIM st Paysera crioco6om. Ecnu Cuet u/unu IlnaTexxHoe
cpencTBO ObLIIO 3a0JIOKMPOBAHO MO MHUIIMaTUBe KineHTa, Paysera
MOZKEeT aHHYINPOBaTh OJIOKMPOBaHME TOIBKO IOJIyYUB ITMCbMEHHYIO
npock0y KnueHTa unm NpuMeHUB OPyTHUE MIPOLeAyPH YCTaHOBIEHUS
nmu4yHOCTHU KiiMeHTa, 3a UCKIIIDUEHMEM CJly4daeB, Korga [Jorosopom
IIPegyCMOTPEeHO nHoe. Paysera uMeeT 11ipaBO IIOMEHSATH
3abmoKupoBaHHOE [I1aTexkHOe CPeaCTBO Ha HOBOE.

12.10. Paysera He HeCET OTBETCTBEHHOCTHU 3a YOBITKU, IIOHECEHHEBIE
KnreHTOM B pe3ybTaTe IPUOCTAHOBIIEHUS yCIIyT, OJIOKUPOBAHUS
Cuera u/unu IImaTexXHOro CpefiCTBa, a TaKXe OPYruX OEeUCTBUX, €CIIU
VIIOMSIHYTEIE IENCTBHUS OBIIM OCYIIECTBJIEHLI B IPEOYCMOTPEHHOM
IHorosopoMm unu [IpunoxeHUusAMHU MOPAAKE U IIPU YCIIOBUAX U Ha
OCHOBAHUAX, YCTAaHOBJIEHHBIX VIIOMSAHYTHIMU JOKYMEHTAMHMU.

12.11. B cooTBeTCTBUU C YCTAaHOBJIEHHOM 3aKOHOOATEIIECTBOM
IopsagKoM, Paysera umeeT nmpaBo 3afepzKaTh OeHbI'M [Ir1aTexkHOuU
orepaiimu Ha cpok 1mo 10 (gecsitu) pabouux mHeu uiau Ha 6oiee
OJINTEJIbHBIN CPOK, IPEeAYyCMOTPEHHBIM 3aKOHOAATEIECTBOM,
IToroBopoMm umnu IIpunoXKeHUusIMU K HEMY.

12.12. KnueHT uMeeT mpaBo PacCTOPTHYTH [LOrOBOP B OOHOCTOPOHHEM
nopsigke u 0e3 oOpaillieHus B Cyd, IUCbMEHHO YBeOJOMUB 00 3TOM
Paysera 3a 30 (TpuamaTh) KaleHOAaPHBIX OHEM OO0 pacTopzkeHusd. Ilocne
pacTopzkeHus Jlorosopa KinneHTOM, 37IEKTPOHHEIE JeHEKHEIE
cpencTBa Bo3BpamiaioTcsa KinreHTy BEIOpaHHBIM UM (OOHUM U3
IIpeIoCTaBJIeHHLIX B [loroBope) cmocob0M, B COOTBETCTBUU C JHaHHBLIM
IOrOBOPOM.

12.13. Paysera umeeT nmpaBo paCTOPTHYTh HACTOALIMU [[OorOBOp U
[TpunoxkeHus K HEMY B OHHOCTOPOHHEM MOPSAOKeE, a TaKXKe 0TKa3aThCs
IIPEeOOCTaBIsATh YCIyru 0e3 yKa3aHUs NPUYNH, YBEOOMUB 00 5TOM



KnuenTa 3a 60 (1ectboecsT) OHelH crmocobaMu, IPpegyCMOTPEHHBIMHU B
pa3gene 10 marHoro JloroBopa. Paysera Tak>ke uMeeT IIpaBo
PacTOPruyTh Hactosuu [lorosop u [IpunoxkeHusa K HeEMY B
OOHOCTOPOHHEM MOPSAOKE, a TaKXKe OTKa3aThCA IIPEeHOCTaBlIATh YCIIYTU
KiueHTy B CBS3U C IpUYUHAMU, YKa3aHHBIMU B IIyHKTe 12.2
HacTosIero JJororopa, yBegoMuB 00 3ToM KnuenTa 3a 30 (TpuaiiaTh)
OHeu criocobaMu, IpeayCMOTPEeHHBIMU B pa3gerne 10 maHHOoTo
IoroBopa.

12.14. B cny4ae pacTtopxkeHus [lorosopa, Paysera criuceiBaeT cO
CueTa KnueHTa JeHeXHYI0 CYMMY 3a IIpefoCcTaBlieHHbIe KIIueHTy
Ycnyru, a TakXKe BBIIIJIaYE€HHBIE TOCYOAPCTBY UK OPYTUM TPEThUM
nuilaM mTpadbl, TeHU U Opyrue YOBITKH, KOTOPhIe OBIJIN ITIOHECEHEI
Paysera 1o BuHe KnueHrta. B cinydae, ecnu Ha CueTe (unu Cyerax)
Paysera KnveHTa HEJOCTAaTOYHO JEeHEXKHBIX CPEOCTB O/ MOKPBITUSA
YIIOMSHYTHIX B JaHHOM IIYHKTEe pacxomoB, KimreHT 00s13yeTcs
IIepeBecTr HeOOXOOUMYIO CYMMY Ha yKa3aHHBIM Paysera cueT He
II030Hee, 4eM B TedueHue 3 (Tpex) pabouux gHeli. Ecnu Paysera OymeT
BO3BpallleHa YaCTh CYMMEBI, BEIIIJIAYEHHOU TPETHUM JiUllaM, Paysera
00s13yeTcs HeMeJIEHHO BEPHYTh HAaHHYIO CyMMYy KiueHTy.

12.15. PacTopkeHnue OOI11ero JOoroBopa He ocBoOoxkaaeT KineHTa OT
HaIexKallero NCIOoJHEeHUs BceX 0053aTeIbCTB II0 OTHOIIIEHUIO K
Paysera, BO3HUKIIINX JO MOMEHTa pacTopzkeHus [Jorosopa.

12.16. ITocne pactopxeHusa [lorosopa Paysera ¢ Knuentom, KnveHT
00si3aH BEIOpATh CIIOCOO BHIMIJIATHI MMEIOMINXCS 3JIEKTPOHHBIX JeHerT.
Ecnu YpoBenbs ngeHtudukanum Cuera Paysera KnueHnTa He
COOTBETCTBYET JIMMUTY BBLIKYIIa€MBIX 3JIEKTPOHHBIX OeHer, KIIueHT
00s13aH BRIOpPATh OPYTrol YPOBEHDb HOEHTHU(GUKAIIUYA 1 OCYIIIECTBUTEL BCE
CBsI3aHHBIE C U3MEHEHHNEM YPOBHS UOeHTUPUKAIINN OeHCTBUSI. KiTneHT
COTJIaCeH OCYIIeCTBUTH JII0OLIE MelCTBUS, HeOOXOOUMEbIe [JIs BEIKYIIa
3JIEKTPOHHBIX JEeHer, 1 IOHUMAaET, YTO TaKUM oOpa3oM Paysera
CTPEMUTCHA CHU3UTh PUCK MOIIEHHUYECTBA U COOTBETCTBOBATH
TpeOOBaHUSAM I10 IPEOOTBPAIleHUI0 OTMbIBAHUS OeHEr U OPyTruM
TpeObOoBaHUSIM 3aKOHa.

12.17. Ecnu nocne pactopxkeHusa Paysera [lorosopa ¢ KinueHTOM,
KnreHT He BeIOMpPaeT crmocoba BEIKYIIa MMEIOMINXCS 3JI€KTPOHHBIX
OeHer W/UIN He BBIIIOIHSET OOMOTHUTEIbHOU IIPOIEeaYPhI
ngeHtTuuKkanum KnueHTa OIS MOBBIIIEHUS JIMMUTOB (€CIIN 9TO
HeoOxomuMo), Paysera moxkeT (HO He 00si3aHa) BHIKYIUTD 3JIEKTPOHHEIE
neHbru KireHTa OOHUM K3 CIIOCOOOM BBIKYIIA JEHET, JOCTYIHBIM Ha
MOMEHT BBIKYIIa 3JIEKTPOHHBIX OEHET.



13. KonpuaeHIHaIbHOCTh M 3alllMTa JaHHbBIX

13.1. CTOpOHEI 00513YIOTCSI XPAaHUTh TEXHUYECKYIO I KOMMEPYECKYIO
nH(GoOpPMaIUIO OPYT APYyra, 3a UCKIII0YEeHNEM OOIIeqOCTYITHOM
rHpoOpMalLU, KOTopas cTaja u3BecTHa CTOpPOHAM B XOOe HUCIIOTHEHUS
IToroBopa, a TakxKe He IlepegaBaTh JaHHYIO0 NHPOPMAIINIO TPETHUM
nuilaM 0e3 MHCbMEHHOT0 cornacus Opyroi CTOPOHBI UK €€
YIIOJIHOMOYEHHLIX IPEeaCTaBUTEIIEN.

13.2. KnueHT cornaceH Ha 00paboTKy ero IlepcoHanbHBIX JaHHBIX
Paysera c 1ensio npenocrtasieHuda KnueHTty yciuyr Paysera u
OCYLIECTBIEHUS OPYTUX 0053aTENbCTB B COOTBETCTBUM C HACTOSAIIIUM
IoroBopoM. CTOpoHEI 00ecnedynBaiOT 0€3011aCHOCTh [lepCoOHaIbHBIX
OaHHEBIX, IIOJIYYEHHEIX B XOIe UCIIOJIHEHU HacToAllero [lorosopa.
[TepcoHanbHbIE JaHHBIE OYOYyT UCIOIb30BaThCS JINIIIL B TOU MEDPE,
KOTOpas HeoOXoguMa [OJid UCIOJIHEeHUs HacTosmero [Jorosopa.
YroMsHyThHIE DaHHBIE HE MOTYT OBLITh pas3rilallleHbl TPEThUM JIuIllaM 0e3
corjiacusi CyObeKTa JaHHBIX, 3a UCKJIIOUEHUEM CIIy4Yaes,
IIPESYCMOTPEHHEIX 3aKOHOOATEJILCTBOM UJIU HACTOAIIUM [JOrOBOPOM.

13.3. Cpoku xpaHeHHs U BOIIPOCHI 0e3011acHOoCTH IlepcoHaIbHBIX
OAaHHBIX periaMeHTupPyrTcs IlpunoxenueM K [orosopy «Ilonutuka
3allUTHI JaHHLIX». [To ncTeyeHnU cpoka 00paboTku [TepcoHaMbHBIX
maHHbBIX, CTOpOHA 0053yeTCS YHUUYTOXKUTh HAXOOSIIINECS B €€
pacnopsxkeHuu [lepcoHaibHEIE TaHHELIE.

13.4. KnueHT 00s13yeTCsI XPaHUTh U He pal3rialllaTb HUKaKUX
CO3[aHHBIX UM HUJIM IPENOCTaBIEHHLIX €EMY B paMKaX HaCTOMAIIEr o
ITorosopa Ilaposneu unm OpPyrux nepcoHaIn3nPOBAaHHLIX IPU3HAKOB
O0e3omnacHocTH [InaTeXXHBIX CPEACTB TPETHUM JIUIIAM, a TaKXkKe He
II03BOJIATH OPYTUM JIUIIaM I10JIb30BaThCs yCIIyraMu OT UMeHu KiueHTa.
Ecnu KireHT He BBIIIOIHUI 3TOT0 00si3aTeIbCTBA U/UJIA MOT, HO HE
IIpegoTBPaTUil 3TOro, U/UJjiu MPEeAIpPUHssl TaKUe OeCTBUSA HaMEPEHHO
1JIN 110 OOJILIITIONM HEOCTOPOKHOCTH, KJIMEeHT MOJIHOCThIO IPUHUMAaET Ha
ce0s1 TOHECEHHEIE B CBSI3U C 9THUM YOBITKH 1 00s13yeTCsI BOBMECTHUTD
y1iep0, IOHECEHHBIW TPETHbUMMU JIMIIaMU B CBSI3U C TAKUMHU OENUCTBUSIMU
UIu 0e3nerCTBUEM.

13.5. Ecnu ITaponb oT YUyeTHOU 3anucu unu apyrue Ilapomnu OyoyT
yTepssHbl KnueHToM, Tu0O0 CTaau U3BECTHHI TPETHUM JIUIIaM He 110 BUHE
KnueHnTa unm Paysera, a TakKe B TOM Clly4ae, €CJlIM BO3HUKJIIA UJIU
MOXKEeT BO3HUKHYTH peajibHasda yrpo3a Y4eTHoOU 3anucu KiueHTa,
KnueHT 00513yeTCcs He3aMeOJIUTEJIbHO (He IMo30Hee, YeM B TeUeHUeEe
OOHOI'0 KaJIeHOapHOIo IHs) cooOmuTh 00 aToM Paysera cmocobamu,
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yKa3aHHBIMU B pa3gerne 10. Paysera He OygeT HECTH OTBETCTBEHHOCTbD
3a nmocnencTBus, ecnu KimMeHT He coOO0muiI 0 Togo0HOM Ciiydae
Paysera.

13.6. [Tony4yuB yBegoMJieHMEe, KaK YKa3aHO B NyHKTe 13.5 HACTOLAIEro
IHorosopa, Paysera HeMe[jIeHHO OrpaHUYUBAET OOCTYI K YYETHOU
3amnucu KimeHTa ¥ ocTaHaBIUBaeT IIpeaocTaBleHue yciayr Paysera mo
TeX Iop, IToKa KnueHTy He OymeT IpegoCcTaBlIeH UM CO3[0aH HOBHIM
[Taporb.

13.7. Paysera obpalijaeT BHuMaHue KireHTa Ha TO, UTO 3JI€eKTPOHHA
I104Ta, CBsIi3aHHadA co CueToM Paysera, a TakxKe Opyrue cpeacTBa
(HanpuMep, HoMep MOOUMIBHOTO TenedoHa), KOTOpPhle Ha YCMOTPEHHUE
KnuenTta cBa3bpiBaroTCAd co CueToM Paysera, UCIIONIB3YIOTCSA KaK
cpencTBa oO1eHusa ¢ KnueHToM u/unm o ugeHtudukanuu KnueHra,
II03TOMY 3TU CPEOCTBa U JaHHbIE IMMOOK/IIOYEHUE K HUM OOJIZKHEI
XpaHUTHCS KnueHToM B Oe30macHOCTH. KJIMeHT HeceT IMOJIHYIO0
OTBETCTBEHHOCTH 3a 0€30MaCHOCTh HOOKITIOYEHUS K CBOEH
3JIEKTPOHHOU II0YTE U OPYIUM MCIIOJIb3YEMBIM UM CPefCcTBaM, a TaKxXKe
[laposieu MOOKITIOYEHU K HUM. [laponm sBISIOTCSI KOHPUOEHIIMaIbHOU
nHPOpMallen, 3a paCKpPhITHE KOTOPOU U 3a BCe OIepallni,
OCYILIeCTBJIEHHEIE IT0oCie BBoda [laporis, ucnonb3yeMoro KiueHToM B
COOTBETCTBYIOIIIEH YUYETHOMU 3allUCU UIU OAPYyroMm IlnaTexxHOM
CpenCTBe, HeCEeT OTBETCTBEHHOCTh caM KineHT. Paysera peKOMeHaOyeT
3aroMHUTE [laposiv 1 He 3anuchiBaTh UX, a TaKXKe He BBOOUTH UX B
CpPencCTBa, I'le OHU MOTYT CTaTh OOCTYIIHBIMU OPYTUM JIALIAM.

13.8. Paysera uMeeT npaBo IepegaBaTh BCI0 COOPaHHYIO BazKHYIO
nHPopMaIinio o0 KnreHTe U ero gessiTeIbHOCTH IPaBOOXPaHUTEIbHBIM
opraHaM, OPYyr¥M I'OCyOapCTBEHHBIM yupexaeHusM (['ocymapCTBEHHOMU
Hayiorosou uHcrnekuuu (VMI), ®oHOy couraabHOr0 CTpaxOBaHUSU
(SODRA)) u gpyruM (DMHAaHCOBBIM yYpPEXKOEHUSIM, €CIIN TaKas
00s13aHHOCTDh YCTaHaABIMBAETCS 3aKOHOOATEIbCTBOM, a TaKXKe C IEeJTI0
ONpenennuThb, He HapylIaeTCs JIM HaCTOAIINHY [[OrOBOp WU
COOTBETCTBYIOIIIME [TPABOBLIE aKTHI.

13.9. KnueHT npegocTaBisgeT Paysera npaBo HaAIlIpAMYIO UJIU 4epe3
TPEeThbHU Iulla IPeanpuHUMaTh BCe HEOOXOOUMEIE MEPHI, BKII04Yasi, HO
He OTPaHNYHNBAsICh, IPeObsaBIeHEe HEOOXOOUMEBIX 3alIPOCOB TPETHUM
JIUIIaM OJI IIOATBEPXKOEHUA JTUYHOCTU KreHTa u HOAJIMHHOCTH
OPYTrux IIpengocTaBlieHHBIX KIIMEeHTOM JaHHBIX.

13.10. Paysera oOpalilaeT BHUMaHHe Ha TO, YTO BO BCEX CIyYasx,
OenCTBys Cyry00 Kak IIOCTaBIIUK IIaTeXKHBIX ycnyr KnueHTta, Paysera
He NIPeJoCTaBJIsAeT U He IIpefjaraeT HUKakux yciayr [lonydaTen:o,



rnnoka Ilony4yaTtens He cTaHOBUTCA KimueHTOM Paysera.

13.11. Paysera BopaBe 3alucChiBaTh Tejae(OHHbIE PA3TrOBOPEHI C
KnuentoMm. CTOPOHBI COTJIaCHEBI, YTO 3alKCU Tele(OHHBIX PAa3rOBOPOB,
a TakKXe COOOIleHu s, ITepefdaHHbIe 10 II04YTe U APYTUMU
TEJIEKOMMYHUKAaIIMOHHBIMU CPEACTBaAMU, B TOM YHCJIE 110 3JIEKTPOHHOU
I104YTe, MOT'YT UCIIOJIL30BaThCSA B KaYeCTBE NOKa3aTeJIbCTB IIPHU
pas3pelreHnu Criopos Mexay KnrueHntom u Paysera. HacTtodamum
IHorosopoMm KiHeHT IMOATBEPKOAET, UTO IIOHUMAET U COT'JIaCEeH C TEM,
4yTO Paysera MOxKeT 3alluChiBaTh Teae(OHHBIE PA3rOBOPHI C KiIneHTOM
HW/UJIA €ero IpencTaBUuTenaMu. KIIMeHT TakXKe UMeeT IIPaBo 3aluChIBaTh
1 XPaHUTh 3allucy Tele(OHHLIX Pa3rOBOPOB, a TaKXkKe OPYTryIo
KOPPECIIOHOEHIINIO B CBOUX JIMYHEIX LIEJISAX.

13.12. KnueHT corjaceH c TeM, 4TO ero Homep CyeTa U IepcoHaIbHbIE
OaHHbBIe, HeOOXOOHUMEIE [IJISI OCyHIIecTBIeHUs [InaTekHOro mepeBoa,
MOTYT OBITh OOHAPYKEeHbI U 0TOOpPazKeHbl ApyroMy I1onb30BaTeIO
Paysera, KOTOpBEIX HaMepeBaeTCsa MPOU3BEeCTH [11aTeXHBIN IIepPeBO]
Knuenty. Takue maHHBIE 0TOOpPaXKaloTCsI, KOrga Iojb30BaTesb Paysera
BBOOUT IIOATBEPKAEHHLIN UaeHTU(GUKATOP KnueHTa (uMs, paMUIuio,
HOoMeP 0AaHKOBCKOI'O CYeTa, aIpecC 3JIEKTPOHHOU MOYTHI NN
Tele(OHHBIN HOMED).

13.13. Jarabie KnrueHTa ¢ cornacus KnreHTa TakKkKe MOTYT OBITh
IepenaHbl yYpeXIeHUsIM, IPeaoCTaBIAOIIUM YCIYyT'Y UHULIMUPOBaHUA
IJlaTexka U nHpopmaluu cyeTta. Paysera BOopaBe He IPEeOOCTaBIATH
TAaKUM y4pexKOgeHUSIM OoCTyn K CueTy KnueHTa 1Mo 0ObeKTHUBHBIM U
000CHOBAaHHLIM MPUYUHAM, CBSI3aHHLIM C HEABTOPU3UPOBAHHBIM UIIU
HEe3aKOHHBIM CIIOCOO0M, KOTOPBIM YUPEXKIOEHUS, IPEOOCTaBIISIOIIAE
YCIIYTY UHUIIMAPOBAHUA IIJIaTekKa M HHPOPMAIUU CUeTa, IIOIyYUIIn
noctyn K CyeTy, BKJIr0OYas HeaBTOPU3UPOBaHY UHUIIMALIUIO
IJIaTe2KHOU onepanuu. B Takux cinydasx Paysera nungopmMmupyet
KnueHTa 0 TOM, 4TO OOCTYII K CYeTy He ObINI IpefoCTaBJIeH, U
yKa3blBaeT IPUYKHEI OJI OTKa3a B OoCTyIe. Takas uHpopManus, o
BO3MOXKHOCTH, IIPENOCTABJIIETCS [Iepe OTKa30M B LOCTYyIIe, HO He
II030Hee, 4YeM Ccpa3ly II0CJie OTKa3a B JOCTYIIe, 3a UCKIIIDUEHUEM
CIy4aeB, KOrga IIpeaoCcTaBlIeHte TaKol nHPOPMaIlii MOXKET OCIa0UTh
MephI 0€30IaCHOCTH WM 3allpeIleH0 3aKOHOM.

14. OTBeTCTBEHHOCTH CTOpPOH

14.1. Kaxxpgass CTopoHa HeECET OTBETCTBEHHOCTD 3a JIIo0ble HITpadHl,
IIeHW U Opyrue YOBRITKY, BO3HUKAIOIINe yV Opyroii CTOPOHEI B CBSI3U C
coBeplIeHHbIM CTOPOHOM HapyIlIeHNeM HacTosllero [Lorosopa.



BuroBHas CTopoHa 00513yeTCs BO3MECTUTh HENMOCPEACTBEHHbBIE
pacxonsl, IOHeCeHHEBIe Opyrou CTOPOHOU B CBA3U C YIIOMAHYTOU
OTBETCTBEHHOCTHI0. OTBETCTBEHHOCTSL Paysera B COOTBETCTBUU C
HaCTOSIIMM [[OrOBOPOM B JIIOOBIX CIyYasX OrPaHUYNBAETCS
CJIEeOYIOIIVMU IT0JIOKEHUSIMMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTh TOJIBKO 3a HEIIOCPEACTBEHHbIE
yOBITKH, BLI3BAHHBIE HEIIOCPEOCTBEHHLIM 1 CYIIIECTBEHHBIM
HapyIineHueM JloroBopa Paysera, u TOIBKO 3a T€ YOBITKH, KOTOPHIE
MOrJi1 OBIThH IpedBUIOeHbl Paysera Bo BpeMs: HapylleHus [1oroBopa;

14.1.2. komnieHcanusa Paysera KnueHTy 3a yOBITKH, IIOHECEHHEBIE B
pe3ynbTaTe HapyIIeHusa HacTodAlero lorosopa, He OOJIXKHA
IIPEBHIIIATh CpeagHer CyMMbl KOMMCCHUOHHEBIX I171aT 3a 3 (TpH)
IIOCJIEOHUX Mecslla, KOTophkle KinneHT 3amnaTuil Paysera 3a
IIpegoCTaBJIEeHHbIE YCIIYTU. DTO OTPaHUYeHNe OTHOCUTCS KO BCEM
BMECTE B3AThIM HapyIIEHUSIM, COBEPIIEHHLIM B IaHHBIM MecCsll. Ecnu
CpenHsAsa cyMMa KOMUCCHUOHHEBIX IIJIaT 3a mocjaegHue 3 (Tpu) Mecsiia He
MOZKeT OBLITh PpacCcUrTaHa, KOMIIeHcalnus He MoxkKeT npeBbiniaTth 2000
EUR (OByX THICSY €BPO);

14.1.3. Paysera He HeCeT OTBETCTBEHHOCTH 3a HeIloJIyuyeHue KimeHToM
IIPUOBLIN U JOXOOO0B, IIOTEPIO PeIyTallum uinu Ou3Heca, 0aHKPOTCTBO
KnureHTa, a TakKe noHeceHHbIle KITMeHTOM KOCBEHHEIE YOLITKH;

14.1.4. orpaHUYeHUsI OTBETCTBEHHOCTH Paysera He OyOoyT
IIPUMEHSTHCS, €CJI TaKMe OrpaHNYeHUs 3allpelleHbl IPUMEeHUMbIM
3aKOHOOATEJIbCTBOM.

14.2. Paysera He rapaHTUPyeT OecpepbiBHOM paboThl CUCTEMEI, T.K.
Ha paboTy CuCcTeMEI MOXKET IIOBIUATEL (IPENSATCTBOBATH) Psid (haKTOPOB
BHEe KOHTPOJIsI Paysera. Paysera 00si3yeTcst IPUIOXKUTL BCe YCUIIUS OIS
obecrieueHus OecriepeboOHOTO GQYHKIIMOHUPOBaHUSA CUCTEMEI, OTHAKO
Paysera He HeceT OTBETCTBEHHOCTH 3a IIOCJIEICTBU S, BO3HUKAIOIINE B
pe3yibTaTe Henojlagok B CucrteMe, ecjiv Takue HelloJlagKU BO3HUKAIOT
He 110 BUHe Paysera.

14.3. CucteMma MOXKeT He paboTaTh IO IPUYUHAM BHE KOHTPOIA
Paysera, u Paysera He npegocTaBisgseT KOMIIEHCALIUIO B CBA3U C
HemnojagkamMu, ecnu CucteMa Obljia DOCTyIIHa B TedueHue 6omee 99%
(DeBSIHOCTO OEeBSATH MPOLIEHTOB) BCEI0 BPEMEHU IIPU PacyeTe CPpeagHero
BPEMEHM 3a HEe MeHee, 4yeM 3 (Tpu) MecsIia.

14.4. OnepainoHHEIMU cOO0siMu CHCTEMBI HE CUMTAIOTCS CJIy4dau, Koraa
Paysera BpeMeHHO, HO He 0oJiee, 4eM Ha 24 (mBaglaTh YeTHIPE) Yaca,



orpaHu4YMUBaeT OoCcTyn K Cucrteme B CBSA3U C paboTaMu I10
COBEPIIEHCTBOBaHUIO CUCTEMEBI ¥ OPYTUMHU HOOOOHBIMU CIy4dasiMHU, a
TaKzKe, KOTIla O TaKuX cily4dasax Paysera coobitaeT KnueHTy He MeHee,
yeM 3a 2 (OBa) KaJleHOapHbBIX THS.

14.5. Paysera He HeCceT OTBETCTBEHHOCTH 3a:

14.5.1. ciucaHue u nmepesBoq cpenacTB co Cuera Paysera, a TakXe 3a
npyrue IlnaTexHble onepaluu C JeHEeXXHbIMU CpeacTBaMU Ha CyeTe
Paysera Knuenrta, ecnu KnueHT He 3amutui ceoux [laponen u/vnu
UOEeHTU(PUKAITUOHHLIX CPEACTB, B CBSI3U C YEM OHM CTaJId U3BECTHEI
OPYTUM JHIlaM, a TaKKe 3a IIPEeCTyIIHbIe JeCTBUSA U Oepaluu
TPEThHUX JINII, OCYILIECTBJIEHHBIE C ITOMOIIBIO ITOOOEIbHBIX V/UIN
HEJIETUTUMHBIX JOKYMEHTOB TU00 MOTy4YeHHBIX HE3aKOHHBIM CIIOCOO0OM
OaHHBIX;

14.5.2. omnOKu OaHKOB, MIAaTEXKHBIX CUCTEM U OPYTUX TPETHUX JIUII, a
TaKKe HeECBOEBPEMEHHO OCYIIECTBJIEHHbIE UMH MJIaTEXKU U
3aJepKaHHbIe TeHeXHbIe CPECTBa;

14.5.3. mocrencTBUs, BO3HUKAIIINE B CBSA3U C HapYIIEHUEM
HCIIOJTHEHHUS JTI0OOBIX 00513aTeIbCTB Paysera mo npuirHaM, BEI3BaHHBIM
TPeThbeU CTOPOHOU, HE KOHTPOIUpyeMou Paysera;

14.5.4. mocrnencTBUs, BO3HUKAIOIINE B pe3yjibTaTe 3aKOHHOT'O
pacTopkeHus [[oroBopa UM OrpaHNYEHHUsT YUETHOM 3alNCH, a TaKxXKe
000CHOBAHHOT'0 OTPAaHUYEHUS UM IPEKpalleHusI IIPeaoCTaBIeHUA
4acTu YCIyT;

14.5.5. ToBapk U ycnyru, npuodbpeTtaeMuie ¢ moMoIbio Cuera Paysera,
a TaKXe 3a HEBHIIIOJIHEHNE YCIIOBUM JOT0BOPAa UJIU APYroro
corJjiallleHus OPYyrou CTOPOHOU, C KOTOpou KiiMeHT pacriauyuBaeTCcs
yepes3 CueTt Paysera;

14.5.6. HEBHIIIOJTHEHNE COOCTBEHHBIX OTOBOPHBIX 00513aTENBCTB U
yOBITKH, €C/ii 00s13aTeIbCTBa He OBIIU BBIIIOJTHEHHI UM yIepO OB
HaHEeCEH IIPU HUCIIOJIHEHUU Paysera 00s13aTeNbCTB, IPEAYCMOTPEHHBIX
3aKOHOM.

14.6. KnueHT 3aBepsieT, 4To JIoObIe mencTBus KnueHTa, CBI3aHHBIE C
HMCIIOJTHEHNEM HacTosIero IJoroBopa, COOTBETCTBYIOT IIPUMEHUMOMY
3aKOHOIOATENIbCTBY.

14.7. KnueHT HeCeT IMOJIHYI0 OTBETCTBEHHOCTh 3a KOPPEKTHOCTD
OaHHBIX, IOPYYEHUU U OKYMEHTOB, [IPefoCcTaBIeHHEIX Paysera.



14.8. B cnyuae, ecnu Paysera CTaHOBUTCA U3BECTHO O
HeCaHKILMOHMPOBaHHOU [IaTexxHou onepauuu, Paysera HeMeOJIeHHO,
HO He MMO3OHee, YeM [0 OKOHYaHUS CJIeAyIOIIero pabodero oHA
BO3BpalllaeT CYMMY HECAaHKIIMOHOPHUBAHHOU [I1aTexXHOU onepanuu
KnueHTy U, B cllydae HeEOOXOOUMOCTH, BOCCTaHaBIUBaeT OanaHC
CueTa, C KOTOPOro HEeCaHKIMOHUPOBaHHas [InaTexHas onepauus
OblIIa OCYILIeCTBJIEHA, 3a UCKII0YEHUEM CIIydaeB, Korjga y Paysera ecThb
000OCHOBaHHBIE ITOJO3PEHUS B MOIIIEHHNYECTBE, U 00 3TUX
II0J03peHussax Paysera cooOmiaeT Hag30pPHOM MHCTUTYIINH.

14.9. Ecnu [lonbp3oBaTesib OTPULIaeT aBTOpU3aluio [I1aTexkHOU
oIiepalluy UIU 3asBAseT, 4To [InaTexkHas onepalus Oblia
OCyllleCTBIeHa HeHajexaluM obpa3oM, Paysera 00s13yeTcs
ooKa3aTh, uTo [ImaTexkHas omepalus Obljla ayTeHTU(GUIINPOBaHa,
OOJIZKHBIM 00pa3oM odopMIleHa, 3aperucTpupoBalHa Ha cyeTax U He
3aTPOHyTa TEXHUUYECKUMHU UIU OPYTUMHU COOSIMHU.

14.10. TTomp30BaTenb MOXKET HECTU YOBITKY, BO3HUKIIIKE B Pe3y/IbTaTe
HECaHKIIMOHMPOBAHHEIX [IlTaTeXKHEIX onepanud Ha cyMmMy no 50
(DATUOECSATH) €BPO, €CIIU 3TU YOBITKY OBIJIM ITIOHECEHHI B CBSI3H C:
VCIIOJIb30BaHMEM YTEPAHHOTO UJIM IOXUINEHHOTO [I1aTexXHOro
CpencTBa; npucsoeHusa [InmaTexxHOro cpencrBa, Korga KinueHT He
3aIUTHUI IEPCOHATN3NPOBAHHBIX IPU3HAKOB 0€30I1aCHOCTHU (BKJIIOUas
CpencTBa IOATBEPXKOAEHUS JINYHOCTH).

14.11. Ecnu KnueHT He aBnsgeTcd [lonb3oBaTenem u/unu [InatexxHasa
oIepalnusa OCYIIEeCTBIIAETCS B BaJll0OTEe rocygapCcTBa-4jieHa B UJIU U3
OPYTOro rocymapcTBa JIM00 B BaldlOTEe OPYroro rocymapcTBa, KnueHT
HeCeT BCe YOBITKYU, BO3HUKIIINE B CBSA3U C IPUYMHAMM, YKa3aHHBIMU B
nyHkTe 14.10.

14.12. KnueHT NOKPHEIBAET BCe YOLITKY, BO3HUKIINE B PE3yIbTaTe
HECaHKIIMOHMPOBaAHHLIX [I/TIaTeXKHEBIX Ollepalui, eClIu OHU BO3HUKIIU B
pe3ynbTaTe HeJOOPOCOBECTHRIX UIU YMHBIIIJIEHHBIX JEeHCTBUN UIIU
rpy00i HEOCTOPOXKHOCTH CO CTOPOHHBI KiueHTa, YTO MOCITYKHJIO
IIPUYMHON HEUCIIOJIHEHUS UM OOHOTO UJIU PsiOa MPeacTaB/IeHHBIX HUXKE
00s13aTenbCTB KnueHTa:

14.12.1. monw3oBaThCcs [ImaTeskKHBIM CpeacTBOM, COOIIOast
YCTaHOBJIEHHbIE HACTOAIIUM [[oroBopoM uiu IIpunoxXeHusAMU K HEMY
IIpaBuUjia, PEryJINPYIOLINE BEIDAYy U UCIIOJIb30BaHMe [1/1aTeXXHOoro
CPEenCTBa;

14.12.2. y3HaB 00 yTepe, Kpaxe, IPUCBOEHUM UJIM HE3aKOHHOM
HCIIOJIb30BaHMU [I1aTe’XKHOro CpeacTBa, a Takxke 0 paKTax Uiu



IIOOO3PEHUSIX, YTO IIePCOHATN3UPOBAHHbIe TPHU3HAKKU 0€30IIaCHOCTH
[TrmaTeXXHBIX CPEeACTB CTAJIM U3BECTHHI UJIM MOTYT OBITH MCIIOJIb30BAHbI
TPETbUMH TUIIaMH, HEMEOJIEHHO COO0muTh 00 9TOM Paysera unm
yKa3aHHOMY €M CyOBbeKTy, cOOIomasi IpaBuiia, peryiIupylolirue Begady
1 UCIIONIb30BaHUe [1naTekKHOTro CpeficTBa, OnpeneeHHbIe HaCTOSIIUM
IoroBopoM uinu [IpuIoKeHUSIMU K HEMY;

14.12.3. mony4us IlnaTexXHoe CPEOCTBO, IPEOIPUHATHL BCE BO3MOXKHELIE
OEeMCTBUS, YTOOBI 3alIUTUTL IEPCOHATN3UPOBAHHBIE ITPHU3HAKHN
O0e3omacHocTH [InaTeXHOTO CpeacTBa.

14.13. ITocne Toro, Kak Kin“eHT B COOTBETCTBUHU C ITYHKTOM 13.5
IIPEeabsBUT NPOCHOY 3a0I0KupoBaTh Il1aTeskHOEe CPeaCcTBo,
OTBETCTBEHHOCTD 3a YOBITKM KiieHTa, BO3HUKIIINE B pe3yIbTaTe
YyTEPSIHHOTO, YKPaJeHHOr 0 UJIN HeJlerajlbHO IIPUOOPETEHHOTO
[ImaTeXHOTO CpenacTBa, HeceT Paysera, 3a UCKIIOUEHUEM CIIy4aeBs,
Korpga KimeHT gelicTByeT HegoOpocoBecCcTHO. [TomoxkeHuss JaHHOT O
IIYHKTA IPUMEHSIOTCS TOJIBKO B OTHOINIeHuM [Tomb30BaTers.

14.14. Ecnu Paysera He co3maeT YCIIOBUHU OJI1 CBOEBPEMEHHOTO
cooO1IeHus: 00 YyTEPSIHHOM, YKPaAeHHOM HJIM IPHUCBOEHHOM
[ImaTeXXHOM CpeaCTBe, a TaKXKe B TeX Cly4dasX, Korga Paysera He
TpebyeT 6ojiee 0€30IIaCHOTO MMOATBEPXKAEHUS aYyTEHTUYHOCTH,
OTBETCTBEHHOCTD 3a YOBITKM, IOHECEHHBIE B Pe3y/IbTaTe
HECaAHKIIMOHWPOBAHHOI'O UCIIOJIb30BaHUA I1JIaTEXKHOT'0 UHCTPYMEHTA,
HeceT Paysera, 3a UCKIIIOUEHHEM CJIy4daeB, Korga KineHT gelcTByeT
Heno0pocoBecTHO. [TomoKeHNsT JaHHOTO MYHKTA IPUMEHSIOTCS TOJIBKO
B oTHOIIeHuu [Tonb30BaTess.

14.15. KnueHT 00s13aH He pexKe, 4YeM OOUH Pa3 B MECSI] IPOBEPSATH
nHpopMaIuio o [ImaTexXHBIX ollepanusaX, OCYIIeCTBIeHHEIX Ha CueTe, u
IIMCbMEHHO c0o001IaTh Paysera o HeCaHKIIMOHUPOBAHHBIX UITU
HeHaIexamnunuM 00pa30M OCYIIeCTBIEHHEIX [InaTeXHBIX oIlepanuax, a
TaKKe O JIIOOBIX IPYTuX OmIMOKax, PACX0XKIEeHUSIX NI HETOYHOCTSX B
Brinucke. CooO1ieHue OoJI2KHO OLIThH IIPeabsBIEeHO He ITo3gHee, 4eM B
TedyeHnu 60 (I1ecTugecsTH) KaJleHOapPHBIX OHEU CO OHsA, Korga Paysera,
110 MHeHUIO KreHTa, OCylleCTBUJIa HECAHKIIMOHUPOBAHHYIO
[TmaTexxHYI0 onepanuio, unu [lnaTexxHas onepanus Oblia
OCYLIECTBII€HA HeHaajiexkaluM oopa3oM. [Tonb3oBaTenb OOIXKEH
HeMeOJIeHHO B IIMCbMEeHHOU hopMe coobuuTh Paysera o
HEeCaHKIIMOHUPOBAHHON MM HeHaJiexallliM o0pa3oM
OCYILleCTBJIEHHOU [I/1aTe>XHOU omepalivy B Bajll0Te rocygapcTBa-4jeHa
B rocymapcTBo-4jieH EC, HO He 1103[JHee, 4YeM B TeueHuu 13
(TpuHAOIIATU) MECSIEB CO OHS CONCAHHUS CPEOCTB C IMJIAaTEXKHOTO0



Cuera. Ecmu KnueHT He coo0IllaeT 0 MaHHLIX CIydasX B YyKa3aHHLIE
CPOKHU, CYUTAETCS, UYTO OH 0€30Tr0BOPOYHO coryaceH c [InaTexXHbIMU
oIepalusiMi, OCYIIIeCTBII€EHHBIMHU Ha IJIaTeskHOM CueTe. KnueHT
00s13aH IIpenoCcTaBuTh Paysera 1r00yi0 nMEIONIyiocs HHGOPMAIIUIO O
HEe3aKOHHOM OoCTyme K CueTy UiIHu OPyruX He3aKOHHEIX JeMCTBUSX,
CBSI3aHHEIX cO CUeToM, U IIPeOIPUHSITH BCe HeOOXOOUMEIE MEpPHI,
yKa3aHHBIe Paysera, C 11e1bI0 IIOMOYb B PACCIEeN0BaHUMN HE3aKOHHEIX
OEUCTBUU.

14.16. CTopoHa 0CcBOOOKOaeTCsi OT OTBETCTBEHHOCTHU 3a
HEUCHOHeHue 0053aTeNbCTB 110 [[OTOBOPY, €CJIM MOXKET J0Ka3aTh, YTO
TAaKO€ HEHCIIOJIHEHUE SBISETCS CIIeOCTBHEM BO3HUKHOBEHUS
00CTOSITENBCTB HEIIPEOOOINMOM CUIH ((hOopC-MaxKop), HaIuvune
KOTOPEIX OBLJIO TOKA3aHO B IIOPSOKE, YCTAHOBIIEHHOM
3aKoHOOaTenbCTBOM. O BOBHUKHOBEHUHN 00CTOSTENILCTB (DOPC-MakKop,
IIPENSITCTBYIOMINX MCIIOTHEHUIO HacToslero Jlorosopa, KnueHt
00s13yeTcst cooOmuTh Paysera B MMCbMEHHOM Buae B TedueHue 10
(mecsiTH) KaleHOapPHBIX OHEN CO OHS UX BO3HUKHOBeHHU. O
BO3HUKHOBEHUHU 00CTOSATENBLCTB (hopc-Maxkop Paysera o0sizyeTcs
yBegoMJISITh KiireHTa I10 371. IoYTe UIN Yepe3 BeO-CTPaHUIIbI
CucTeMHl.

15. ¥YperyaupoBanue crnopos Mexkay KiauenroMm u Paysera.
ITOpAOOK nmpeabsaBICHUS IPETEeH3UH

15.1. JIroOnle cnopsl ¢ KnuernTaMu Paysera CTpeMUTCS pa3pellnuThb
MUPHBEIM OIyTEM, OBICTPO M Ha IIpueMIeMbIM O 00enx CTOpPOH
YCIIOBUSAX, II03TOMY, B CJIly4Yae BOSHUKHOBEHUS Criopa, Paysera
npu3biBaeT KiIMeHTOB B IIEPBYIO o4Yepenb oOpamniaThCs
HerocpeacTBeHHO K Paysera. Criopsl pa3peliarTcs IyTeM
OBYXCTOPOHHUX IIEPETOBOPOB.

15.2. KnueHT MOXKeT NpeObsBUTD JII00YI0 IPETEH3UIO TN KaJI00y
OTHOCUTEIIBHO ITPeOoCTaBJIIeMbIX Paysera nnaTekKHBIX YCIYT,
OTIIPaBUB COOOIIEHME II0 3JI. IOYTEe, II03BOHUB I10 Tenedony B OTmen
00CITy>K1MBaHUS KJIMEHTOB UJIM OTIIPABUB COOOIIeHNE Yepe3 CBOIO
Y4eTHYI0 3alIUCh.

15.3. B ipeTeH3uu JONIKHBI OLITh YKa3aHbl 00CTOSITEILCTBA U
OOKYMEHTHI, Ha OCHOBE KOTOPHIX MPEObIBISETCS npeTeH3usa. Ecnu
npeTeH3usa KnmeHTa OCHOBaHa Ha JOKyYMeHTaX, KOTOpPeIMU Paysera He
oOagaeT, MOKYMEHTHl UJIM UX KOIIMU TaKKe MOJI2KHBI OLITh
IIPeI0CTaBJIEHHI.



15.4. Paysera 00s13yeTCsI PpaCCMOTPETh IIMChMEHHYIO IIPETEH3UIO NN
KanoOy KnueHTa u npegoctaBuTh KnueHTy MOOPOOHEIM,
MOTHBUPOBAHHBIN M JOKYMEHTAJIbHO OOOCHOBaAHHBLIM OTBET HE MO3THEE,
yeM B TeueHue 15 (msaTHamiaTy) padoumx OHEU CO OHS IIOIy4YeHUs
IIPEeTEeH3UN UK XKaJloOkl. B MCKITIOUNTENbHBIX CIIydasax, Korga Paysera
He MOXKEeT IPeOoCTaBUTh OTBET B TedeHUe 15 pabouyux gHeu I10
He3aBUCALIUM OT Paysera mpuuyuvHaM, Paysera oTnpaBnsgeT KiueHTy
HEOKOHYaTeJIbHBIUA OTBET, YKa3aB IPUYUHY OJI4 3aJePXKKU U CPOK, [0
KOTOPOTro OyOeT ImpeaoCcTaB/IeH OKOHYATEeJIbHBLIN OTBET. B mobom
cilly4dae, CPOK IIpeaoCTaBIEHUSI OKOHYATEIbHOI'O OTBETA He IIPEBHIIIAET
35 (Tpupiiatu nsaTH) pabouux mHei. OTBeT KINMeHTy IpenoCcTaBiIsIeTCs
criocobamu, yKa3aHHBIME B ITyHKTe 10.1 JloroBopa, 3a UCKIIOUYEHUEM
ciny4aeB, Korga KnmueHT B IpeTeH3UU UIH Kajlobe yKa3bIBaeT, YTO
KeJaeT IMOIYYUTh OTBET OPYTHUMHU CIIOCOOaMHU.

15.5. IIpeten3un KnueHTa paccMaTpuBaioTcs Paysera 6e3B03Me30HO.

15.6. Ecnu npuHATOE Paysera pellleHre He yOOBJIETBOPseT KiIneHTa,
KiiveHT BlpaBe BOCHOJIb30BaThCSA APYTMMHU 3aKOHHBIMU MeTOOaMU
3allUTHl CBOUX IIpasB U:

15.6.1. npegpsIBUTH Kaj100y HaA30PHOUW HHCTUTYIIMHU B IIOPSOKeE,
YCTAaHOBJIIEHHOU HAO30PHOU MHCTUTYLIUEU;

15.6.2. oTcTauBaTh CBOM MHTEPECH] IOJIb30BaTeJIsI, 0OPaTUBIINUCEH B
HaO30PHYI0 MHCTUTYLINIO KaK MHCTUTYLIHUIO 110 pPa3pelleHnI0
IIOTPeOUTEILCKUX CIIOPOB B HECYIEOHOM MOPSAKE, B COOTBETCTBUU C
IIOPSAOKOM, YCTAHOBIIEHHOM HaO30PHOU UHCTUTYIIUEMN.

15.6.3. B cny4yae HeCIOCOOHOCTHU Pa3pPEIINTh CIIOP MUPHLIM ITyTEM UIIU
IIOCPENCTBOM APYTUX HECYOeOHBIX METOIOB YPEryJIupPOBaHus CIIOPOB,
CIIOP HMOAJIEKUT Pa3pelleHnI0 B CyJaxX I10 MeCTy HaXoxXaeHus Paysera,
B COOTBETCTBHUU C MOPSIOKOM, YCTaHOBIIEHHEIM 3aKOHOOATEIECTBOM.

15.7. TTopsigoK mpenbsaBIeHUS U PACCMOTPEHHUS IpeTeH3ul (XKanoo)
KnreHTOB moapo0OHO onucaH B IIpaBunax npeabaBIeHUS U

PAaCCMOTPEHHUS IPeTeH3uM (2Kamo0) KINeHTOB.

15.8. K Hacrosamemy [lorosopy, ero IIpunoxeHusam u
HeyperyJIupOBaHHBIM HaCTOAIMUM [[oTOBOPOM OTHOIIeHUuAM CTOPOH
IIPUMEHHUMO 3aKOHOOATEeNbCTBO JInTOBCKOU PecnyOnuku, BKIo4Yas Te
Cjly4yau, KOTra B pa3pelleHuu criopoB Mexny KnuentoMm u Paysera
KOMIIETEHTEH CYy[ OPYyroro rocygapcraa.

16. 3aKkI0ouYuTe/IbLHBIC MOJIOKEeHUS


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles

16.1. Kaxxpgas u3 CTOpoOH NoATBepzKaaeT, YTo o0J1agaeT BCeMU
HEeOOXOOUMBIMU COT'JIaCHO IPUMEHNMOMY 3aKOHOOATEILCTBY
pa3pelleHusaMU U JTUIEH3USIMHU [1J1 BBEIIIOJIHEHUS NEHUCTBUU,
HeoOXOOMMBIX [IJIsI MCIIOJITHEeHHUS HacTosdlero JJorosopa.

16.2. Ha3BaHus pa3mesioB U CTaTeu HacToslero JJorosopa
IIpegHa3HadeHbl cyry0o mis yoooctBa CTOPOH U HE MOTYT
1CIIOJIb30BaThCS AJIS TOJIKOBAHUSA IIOJI0XKeHuM [JoroBopa.

16.3. CTOpPOHEI CaMOCTOSATEJIBHO HECYT OTBETCTBEHHOCTH 3a
BBLITIOJTHEHME BCeX (PMHAHCOBLIX 00513aTEJIbCTB MEePE TroCyaapCTBOM U
Opyrumm cyobeKTaMu. Paysera He HeceT OTBETCTBEHHOCTH 3a
BBLIIIOJIHEHUE HAJIOTOBHIX 00513aTeIbCTB KnueHTa, UCUYUCIIEHUE U
IIepeBO HAJIOTOB, IPUMEHsIeMbIX K KiueHTy.

16.4. Paysera BO BCeX ClIy4YasaX ABIAETCS HE3aBUCUMOUM CTOPOHOU
IToroBopa, KOTOpas He KOHTPOJIMPYET U He OepeT Ha ced4
OTBETCTBEHHOCTH 3a TOBAp U YCIIYTr'H, OIlJlaylBaeMble C ITIOMOIILIO
Ycnyr Paysera. Paysera He OepeT Ha ce0si OTBETCTBEHHOCTH 3a
HCIIOJTHEHNEe YCIIOBUM COENIKHU IOKyIaTeleM, IPOaaBIOM MU OPYTou
CTOPOHOM, KOTOPAas 3aKJII04YaeT COesiKy ¢ KinueHToM.

16.5. KnueHT He uMeeT IpaBa IiepefaBaTh IIpaBa U 00I3aHHOCTH II0
HacTosueMy [1oroBopy TpeThUM JiHIilaM 0e3 IIpeaBapuTeIbHOIO
IIMCbMEHHOT0 coriacusa Paysera. Paysera ocTtaBisieT 3a coOOM IIpaBo B
m000e BpeMs ImepedaTh IIpaBa U 00s13aTeJIbCTBA IO HACTOSIIIEMY
IloroBopy TpeThuM nuiiaMm 0e3 coriacus KnueHTa, eciiu Takas
Iepeqgayda ImpaB ¥ 00s13aTeJILCTB He IIPOTUBOPEYUT 3aKOHOOATEILCTRY.

16.6. Ecnu Kakoe-nub0 u3 IIOJI0KeHul HacTosuiero JJorosopa
IIPU3HAETCS HEOEeNCTBUTEILHBIM, OCTaIbHEIE MMOJIOXKEeHUs [loroBopa
OCTalOTCS B CHUIJIE.

16.7. JarHBIA [JOrOBOP BCTyIIAeT B CUJIY B COOTBETCTBUM C IIYHKTOM 2.4
IHoroBopa. KjiineHT MOXKeT COXpPaHUTh TEKCT [JoroBopa BO BpeMsd
peructpanuu B Cucreme.

16.8. Jarnubi [1OTOBOP IIpeacTaBiieH B CUCTeMe Ha HECKOJIBKUX
dA3bIKaX. B oTHoIIeHuu KirueHTa rnpuMeHsaeTcd I1oroBop Ha TOM SA3LIKE,
Ha KOTOPOM KJIMEeHT 0O3HAKOMMJICS C HUM BO BpeMS PerucTpaliiu B
Cucreme.

16.9. YkazaHHbIEe B [IoroBOope CCHIJIKM Ha BeO-CTpaHUIILL U
[IpunoxkeHus, peryiupyrollee IIpeaocTaBlIeHne OTOAeIbHBIX YCIIYT,
SIBJIAIOTCSA HEOTHhEMJIEMOU 4YaCThIO HacCTosAIero [orosopa u



IIPUMEHSIOTCS B OTHOIIIeHUM KireHTa ¢ MOMeHTa Hadasla
HCIIOJIb30BAHUSI UM COOTBETCTBYIOIIEH YCITYTH.
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