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O6HoBNEHHbIN [JoroBop BCTynaeT B cuny: 15-05-2023

OBWUY 4OrOBOP Ha OKa3aHWe NaaTexHbIX YyCayr ons dbusHec-
KJIMEeHTOB

1. Obuwwme NnonoXxxeHms

1.1. HacTtosawwmn [orosop 3akstyaeTca mexny Paysera n KnmeHTtowm.

1.2. NpeameT Oorosopa: B ALaHHOM [1oroBope yCTaHaB/IMBaOTCA OCHOBHbIE YC/I0BUS OTHOLLUEHU MeXAY
KnneHTOM 1 Paysera B npouecce peructpaumm KnneHta B Cnucrteme, oTkpbiTusa C4eTa Paysera n nosb3oBaHuA
apyrumm ycnyramm Paysera. MNMpunoxeHnamu K 1orosopy, CorialieHnaMm n npasuiamu, aBasioLLMMNCS
HeoTbeMIEMOIM YaCTblo HacToswero Jlorosopa, onpefensanTcs yCAoBMSA npeaocTaBneHns ycnyr Paysera,
KOTOpble BCTYNAKT B CUY MOCSe TOro, Kak KNMeHT 03HaKOMUTCA C HUMU U HaYHEeT NOoJ1b30BaTbCA
COOTBETCTBYOLWMMN ycayraMmu. Kpome HacToswero [lorosopa, oTHoweHUsA Mexay Paysera n KnneHTowMm,
CBSi3aHHbIE C MpefoCTaB/IeHNEM YCIyr, PEryanpyoTcsa AENCTBYIOWMMUN B OTHOLLEHN KineHTa HOPpMaTUBHbLIMU
aKTaMW, 3aKJI04YeHHbIMN C KNMeHTOM cornalleHnsamMm, npasuiamMm, a Takxxe npuHumnnamm 6rnaropasymms,
CMpaBenMBOCTUN N HECTHOCTN.

1.3. HacToawwn Oorosop npenctaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TLWATENbHO N3YYeEH
KnuneHToM npexnpe, 4eM KnneHT 3apeructpupyetcsa B Cucteme, otkpoeT CyeT B Paysera n Ha4yHeT
Mosb30BaTbCA ApyrumMm ycayramm Paysera. Mpocum BHMUMaTesIbHO 03HAKOMUTLCSA C YCJI0BUAMWN HACTOALLEr O
Jorosopa npexxne, 4eM C HUMUN cornacnTbcs. B HacTosAwem [lorosope n MNpunoXXeHnsax K HeMy OnucbiBaloTCA
onpenesieHHblIe PUCKN, CBSAI3aHHbIe C Moab30BaHMeM CUCTEMON, a Tak>Ke NpeaoCcTaBAATCAa MHCTPYKLUUN MO
6e3onacHOMY Nonb30BaHUO CuCTeMON.

1.4. MpunoxxeHna K HacTosLweMy [loroBopy ABJAKTCA COrjlalleHNAaMmn, Ha OCHOBaHUN KOTOPbIX KneHT u
Paysera corsniacoBbiBalOT NOJIb30BaHWE COOTBETCTBYOLUMM yCayramMmum, ykazaHHbIMU B [punoXxXKeHnax.
YcTaHoBNEHHbIE B [IPUN0XKEHUAX YCNIOBUSA ABNAIOTCA CNeunanbHbIMU NOJIOXKEHNAMIN, NPEBaNNPYIOWMMY Hag
ApyrnMm nonoxxeHusamu florosopa. Mo mepe Toro, Kak KnmeHT Ha4YMHaeT Nosib30BaThCA YCayraMn, KOTOPbIMUY
[0 3TOro BpeMeHu He NoJib30BasiCs, B CUJ1Y AOMNOJIHNTESIbHO BCTYNalT COOTBETCTBYOLWMe [punnoxeHus
HacTosawero forosopa. Ecnn ana Havana okasaHWs HOBbIX YCJYr HEO6X0ANMO [OMOAHUTENbHO MPONTH
npouenypy noATBepXAeHUs YY4eTHOW 3anmcu nam NnpefocTaBuTb AOMOJAHUTESbHbIE AJOKYMEHTbI, HOBbIE YCIYyrK
Ha4YMHaT NPefoCcTaBAATbLCSA TO/IbKO NOCAE BbINO/HEHNS BCEX YKa3aHHbIX Paysera oencTBuNn.

1.5. OCHOBHbIE TEPMUHbLI, UCMOJIb3YyeMble B [lorosope:


https://www.paysera.ua/v2/ru-UA/index

MepcoHanbHble paHHble - Nobaa nHhopmaumnsa, cBA3aHHasA C PU3INYECKUM (HYaCTHbIM) NLLOM, IMYHOCTb
KOTOPOro U3BECTHa UM MOXKET BbITb HANMPAMYIO UK OMOCPENOBAaHHO YyCTaHOBMIEHA, NCNOJIb3ys TakKMe OdaHHble,
KaK: INYHbIN Ko g (MOEHTUMNKALMOHHBIN HOMEp HasoronaaTenblmka), n1mbo ognH nnm 6onee NpmM3HaKkoB
dursmnyeckoro, prnsnonorn4eckoro, NCUXON0rM4eCcKoro, SKOHOMMNYECKOro, KyJIbTYPHOro A CcounanbHoOro
XapakTepa.

Pabouun peHb - ycTaHOBJIEHHbIN Paysera neHb, B KOTOpbIA Paysera npenocTaBnseT ycayru. 4na pasHbix
ycnyr Paysera MO)XXeT YCTaHOBUTb pa3Hble paboyne oHu Paysera, koTopble yKa3biBaloTCa BMecTe ¢ Tapudamu.

DNIeKTPOHHbIe AEeHbIM - BHECEHHbIE UK NepeBelieHHble Ha CYeT Paysera 1 XxpaHsLLVWECs Ha HEM CpeACcTBa
KnueHTa, NnpegHa3HavyeHHble 4J1s oCcylecTBAeHns MuaTexHbiX onepaunin yepes Cuctemy.

Paysera - koMnaHuu rpynnbl Paysera B COOTBETCTBMN CO CTPaHOM NpoXKuBaHMSa KnneHTa, a TakxXe apyrmue
opuanyeckme nuua, NpuBJeKaeMble B LiesiaxX NpenocTaBieHns yCcnyr; Bce [naTexHble yCyry npenocTaBsifioT
WUCKNIOYNTESbHO JINLLEeH3UPOBaHHbIe KOMNaHUW. MNMepBuYHaa YyeTHasa 3anucb OTKPbIBAaeTCA KoMnaHuen Paysera
Ltd, a maeHTudpuKauma KnneHta ocyliectsnsaerca n Cyet Paysera B chopmaTe IBAN npepocrasnaetcs
JIMUEH3NPOBAHHOW KOMMNAHNEN, MPpUHagnexXallen rpynne KoMmnaHun Paysera. PEKBU3NTbI aHHbIX KOMMaHWN
yKa3aHbl B NyHkTe 17.10 [lorosopa.

Mony4yaTtens - HM3NYECKOE NN IOPUANYECKOE NINLLO, @ TAaKXXE NHAsA OpraHu3auns nnu ee puanan, ykasaHHble
B Mn1aTe)XXHOM NopyyYeHMn B KaYecTBe noJiyyaTesns cpeacTs MNnaTexxHon onepaumu.

MpoBepka Mony4yaTens - 370 ycayra, NO3BOAAIOLWAA Nepej oCyLeCcTBNEeHNEM MITHOBEHHOI O Nepesoaa,
nepesoda SEPA nnun BHyTpeHHero nepesofa Paysera nogrBepAunTb, COOTBETCTBYET JI BBEAEHHbIN HOMEP
cyeTa (IBAN) umeHn MonyyaTtens nam Ha3BaHUIO KOMMAAHUK, KOTOPLIE 3apPerucTpUpoBaHbl NX MOCTABLLMKOM
naaTexXHbIX yCnyr. 9Ta ycsyra AoCcTyrnHa AJ19 NepeBooB Kak Ha cyYeTa BHYyTpu Paysera, Tak 1 Ha c4yeTa,
OTKPbITble APYrMMU NOCTaBLUMKaMU NAaTeXHbIX YCyr B cTpaHax EC n B Tex cTpaHax, rae noctaBLUnK
nnaTexHblx ycnyr MNonydatensa npenocrtasnseT ycnyry lNposepku MNonyvaTens.

BbIinucka - NoAroTOBMEHHbIN U NpefoCTaB/ieHHbIN Paysera OKYMEHT, B KOTOPOM MpefocTaBfseTcs
nHopMaLms o MnaTeXXHbIX onepaumnax, OCyLLEeCTBAEHHbIX C UCMOb30BaHMEM CYyeTa 3a onpeaesieHHbIN
nepvopg BpeMeHMu.

Tapudbl - Tapudbl Ha ycnyru n onepauum Paysera, yTBep>XAeHHble B yCTaHOB/IEHHOM Paysera nopsiake.
KnueHT - topnanyeckoe nnuo, KoTopoe 3akt4nio HacToawmin [JoroBop KacaTenbHoO ycayr Paysera.
MpepcraButens KnmneHTa - pykoBoauTe b UKW NHOW NpeacTaBnTesib KaneHTa, ynoJIHOMOYEHHbIN B
COOTBETCTBUM C 3aKOHOAATENbHbIMU aKTaMn U/UAN pernamMmeHTUPYIoWMMN AeATeNbHOCTb Iopuan4eckoro nmua

DOKYyMeHTaMu npencTtasnaTb KnveHTa B oTHOLWeHuax ¢ Paysera.

UpeHTudunkaumna KnueHrta - ycTaHOBNEHME NNYHOCTU KnneHTa n/unn ero BeirogonpunobpetaTenei B
COOTBETCTBUN C YKasaHHbIMN B Cucteme npoueanypamu.

KoMuccmoHHasa nnaTa - nJjaTa, B3mMaeMas Paysera 3a NnaTe)xHyto onepaunto U/unm cBA3aHHble C Hen
yCIyru.

MnaTeXHbIX NepeBoA - [11aTeXXHas onepawuuns, B Xo4e KOTOPOW Mo HUUMaTuBe MNnaTenblinka OeHbru
nepeBoOATCA Ha NJATEXHbIN cyeT Mony4yaTens.

MnaTe>xHoe nopy4eHue - NnopyyeHune (NnaTexxHoe ykasaHue) Mnatenblwmnka nav MNonyvyatens ceoemy
NOCTaBLMKY MNaTeXHbIX YCyr oCyWecTBMUTb MNnaTexxHyto onepauuio.



MnaTe>xHas onepaums - onepauma BHeCeHUs, NepeBoda Win CHATUA CpencTs, MHULNNPOBaAHHAS
MnaTenbwmkKoM, oT UMeHu MnaTtensbLlimka nnum Nonydyartenem.

MnaTtexxHas ycayra - yciyru, npegocTaB/ieHne KOTOPbIX CO34aeT YC/0BUS AN1S BHECEHUS HA/IMYHbIX CPeaCcTB
Ha MJIATEXHbIA CHET UJIN UX CHATUS C HEr0, @ TaKXXe BCe onepaLnn, CB3aHHble C 06CTy)KUBAHNEM
nnaTexxHoro cyeTa; MNnaTexxHble onepaunmn, BKaOYas NepeBos AeHEr C MJaTeXHOro cyeTa, OTKPbITOro B
yuypexxaeHunn nocTaBlwmka MnaTexXHblx yCyr nosib3oBaTesns MaaTeXHbIX YCayr Uan gpyroro rnocTasLinKa
MnaTexHbIX ycnyr; MNnaTexHble onepaunn, B Xo4e KOTOPbIX AeHEeXHble CpefCTBa NMoJsib3oBaTesto MnaTeXHbIX
yCNnyr npenocTaBJfieHbl B paMKax KpeauTHOM NNHUK: MNnaTexxHble onepaunmn, ocyLecTBAseMble C MOMOLLbIO
NAaTEXHOW KapTbl UM CXOXKEro CPeacTBa, U/Man KpeaAnTHble NepeBOAbl, BKOYasA Nepnoamyeckmne nepesoibl;
Bbllavya U/Unuv NpuHaTNe MNnaTexHbIX CPeCTB; nepefaya AeHer; YCayrn MHULMUPOBAHUS NaTexa; yCayrm
npefocTaBneHns nHpopMauum no CyeTy.

MnaTe>xHoe cpeAcTBO - Nloboe NnaTexHoe cpeacTBo, KoTopoe CMCTEMa NO3BOJISIET CBSA3aTb CO CHeToM
Paysera 1 UCMNoJIb30BaTh MPW OCYyLLECTBAeHM MNaTeXHbIX NepeBoaos.

MnaTenbLmK - GU3INYECKOE NN IOPULANYECKOE INL0, UHAS OpraHn3aumns nam ee guanar, y KoTopbiX eCTb
niaaTexHbI cHeT U KoTopble AatoT Cornacme Ha ocyllecTBieHme MnaTe)xXHOro nopyvyeHuns ¢ 3Toro cyeta ambo,
B CJly4ae OTCYTCTBUSA MAATEXHOIo cHeTa, NpeaocTaBnsaoT MNaaTe)xxHoe Nopy4veHue.

Cuet Paysera nam Cyet - cyeT B CuCTeEME, OTKPLITbIN Ha MMSA KNrneHTa U npefHa3HaYeHHbIA a4
OCYLLECTBNEHNSA NNaTexen n apyrux NnatexxHoix onepauynin. CHeT OTKPbLIBAETCSA TOJIbKO MOCAE MPOXOXXKAEHUS
KnuneHTOoM npouenypbl UAEHTUPUKAL NN,

MepeHoc CueTa Paysera nnv NepeHoc CueTa - nepenadva Cyeta Paysera opyroMmy noctaBluKky MnaTexHbIX
YyCAyr WA gpyron TMUEeH3NpoBaHHOW KoOMMNaHMKM rpynnbl Paysera no nHuymnatmee (Npocbbe) Paysera nan
KnueHTa.

Ycnyra - npegoctassigseMas Paysera B COOTBETCTBUN C HacToALWMM [loroBopoM u/unan ero MNMpunoxxeHnamu
yCnyra no BbINYCKY U BbIKYNY DNEKTPOHHbLIX AeHer, MnaTexHble ycayru n niobas gpyraa ycayra, KOTopyro
npepocrtasnseT Paysera.

Mpuno>xxeHue Paysera - MobubHOe NpunoXKeHne ans ynpaeneHus Cyetom Paysera, yCTaHOBJIEHHOE U
ncnosib3yemoe Ha MobuJIbHbIX YCTPOMCTBAX.

YyeTHan 3anuchb - pe3ybTaT pernctpaunmn B Cucteme (MoAKIYMBLUMCE K cainTy bank.paysera.com), B xone
KOTOPOW COXPaHATCA AaHHbIE 3aperncTpupoBaBLUErocs Auua, emy npenocTaBaseTcs perncTpauMoHHoe nms
N onpenensitoTcs ero npaea B Cucteme.

MpueMnemsbin A3bIK - 10601 13 NpeagnaraeMbix B CUCTEME SI3bIKOB.

Mpuno>xeHue - cornalleHne Mmexay Paysera n KnmeHTom 06 yCnoBUAX oKasaHUsA oTAeNbHbIX YCAyT,
npenocTaBnseMbix Paysera, v Nonb30BaHUSa UMUK, MNMpunoXKeHnem MoXXeT ObiTb cornalleHune, npasuna,
neknapauus, naaH u T. . MpunoXxeHue ABNSETCA HEOTbEMJIEMOWN YacTblo HacTosLero Joroeopa.

YcuneHHasa ayteHTudukauuna KnuenTta (anrn. strong customer authentication) - npoueaypa
MoATBEPXKAEHNSA JINYHOCTUN PU3NYECKOTO NN IOPUANYECKOro M@, OCHOBaHHAs Ha MCMOJIb30BaHMN OBYX MW
60slee 3N1eMeHTOB, KOTOpbIE AeNATCA Ha KaTeropum 3HaHns (HanpuMep, NOCTOSHHLIN Maponb, KoA,
NOEeHTUPUKALNOHHbBIN HOMep nnua), obnagaHna (Hanpumep, HocuTenb (aHrn. token), YyunoBasa KapTa (aHr.
smart card), MObuNbHLIN TenedoH) N xapakTepHOCTN (Hanpumep, BuoMeTpnyeckmne faHHbIe, TakKMe Kak
OoTneYaTKM NanbLEB) U HE CBA3aHbl Mexay cobon, 4Tobbl Npy BbINAAEHUN OAHOMO U3 DJIEMEHTOB He CHMXXanach



HaZeXXHOCTb OCTalIbHbIX. [laHHas Npouenypa NPUMEHSIETCA B Tex c/lydasx, korga KnMeHT nogktoyaeTcs K
CBOEMY MniaTexxHoMy CYeTy No MHTEPHETY Wan ApyrumMu cnocobamu yaaneHHoro 4ocTyna, UHMUumpyeT
3/IEKTPOHHYI0 MNaTeXHy onepauuio U yaaneHHO oCyLLecTBseT fitobble AeCTBUSs, KOTopoe MOoryT BbiThb
CBSI13aHbl C PUCKOM MOLLEHHNYECTBA NPW OCYLLLECTBJIEHUN NaTeXa UK 3/10ynoTpebsieHna NHoro xapakrepa.

CucteMa - NporpamMMHoe peLleHne Ha NpuHagnexalmx Paysera canTtax, KOTopoe pa3BMBAETCS U
ncnonb3yeTcs Paysera A5 OKa3aHWUs yCayr.

JoroBop - cornaweHne mexnay KnneHtom n Paysera, Bkntodawwiee B cebs HacToawmn Obwmin 4orosop Ha
OKa3aHuMe niaTeXHbIX ycnyr ansg busHec-kNnMeHToB 1 Ntobble apyrne ycnosusa n AoKyMmeHTbl (MpunoxeHus,
corjlalleHuns, npasuna, Aekaapaunum n np.), BKaYas, HO He orpaHnYMBasicCb MHOPMaLUMNEN CaWTOB, CCbIIKM Ha
KOTOPYIO NMpeaocTaBJsieHbl B HacTosweM O6LeM AoroBope Ha oKa3aHue njaTexXHbIX ycayr gnsa 6usHec-
KJINEHTOB.

Cornacue - cornacue MNnaTenblinKa Ha ocylllecTBieHne MNnaTexxHol onepauunmn, KOTopoe NpeaocTaBaseTcs B
nopsiike, oNnncaHHoOM B 8-0M pa3pfersie HacToslwero [lorosopa.

Maponb (Maponu) - nobon cosgaHHbIN B CucTeMe Koa KnmeHTa, co3gaHHbii B Cncteme kKog KnmneHta gns
YcnneHHoM ayTeHTUGUKaunm KnmeHTa nam ogHopa3oBbin Koa 6e3onacHOCTM, NpefocTaBneHHbIn Paysera
KnneHTy onsa goctyna K Y4eTHon 3anucy n/mnm CyeTy Paysera, 018 MHNLMNPOBAHUA U NMOATBEP)XXAEHUSA
oTOenbLHON NpefocTaBasemMon Paysera ycayru n/unv ynpasaeHus e, 4aa UHUUUNPOBaHUS, aBToOpU3aLLmn,
OCyLeCTBJIEHNS U NOATBep)XXAeHUA [naTe)XHOoM onepaunm nan gasa noayvyeHns nnatexa.

CropoHa - Paysera unan KnneHT.

YHUuKanbHbIN uaeHTuuUKaTop - coyetaHune 6yks, ungp nam CMMBOJIOB, KOTopoe Paysera npenocTaBnseT
rnosib3oBaTesto MnaTeXxHbIX YCIYr Kak MocTaBWMK MnaTeXXHbIX YyCyr 1 N0 KOTOPOMY O4HO3Ha4YHO
onpenenseTcs nojsb3oBaTeNb [M1aTeXHbIX YCAyr, y4aCcTBYWOLWMA B MNnaTexxHOW onepauun, u/unm ero
naaTexXHbln CHET, NCNOJIb3YEMbIN MPUN OCYLLECTBAEHN [naTexHon onepaunn.

2. Peructpaung B Cnucrteme

2.1. Ona Toro, 4Tobbl HA4YaTb MOAbL30BaTbLCA YCAyramm Paysera, KIneHT 0OJ1>KeH 3aperncTpupoBaThbCs B
CucTteme. Paysera BrnpaBe OTKa3aTb B perucrpaunm Hoeoro KnneHta 6e3 obbacHeHna npuynH, ogHako Paysera
rapaHTuMpyeT, 4TO NOBOAOM OJ1f OTKa3a B perncrpaunv Bcerpa ciy»xaT BeCKue NpuYmnHbl, KoTopble Paysera He
obs3aHa nan He MMeeT NpaBa pPacKpbIBaThb.

2.2. Bo Bpemsa peructpaumm B Cucteme B Nnepsyto oyepenb cosfaeTcsa YyeTHada 3anunck lNpeacrasmutensd
KnneHTa. Y4eTHasa 3anncb ABASETCA IMYHOM, MO3TOMY Kaabln MNpeactaButens KnmeHTa, KOTOpOMY
npefocTaBsieHO nnn byaeT npefoCcTaB/ieHo NpaBo yrnpasneHus C4eToM KnneHTa, AO/IKEH
3aperncTpmpoBaThbCcs B CUCTEeME, CO34aTb CBOK JIMYHYIO YHETHYIO 3anncb N NPONTN HeobXoanMyio npouenypy
naeHTUpUKaynn.

2.3. CyeT ona KnneHTa nMeeT npaBo OTKPbITb ero MNMpepcrtasntens. Pernctpupysa KnnenTta B Cucteme,
MpenctasuTtens KnneHTa NoATBEPXKAAET, YTO OH ABASETCA Hagnexawmm obpa3om BbIBpaHHbLIM Nan
Ha3Ha4deHHbIM MNpegcTtaBuTeneM KnmeHTa 1 4To NpencTaB/isgseMoe UM lpnanyeckoe Mo y4pex 4eHo
Hagfexxawmm obpasomM N AENCTBYET 3aKOHHO. 15 Haanexalen noeHTUuKauun B COOTBETCTBUN C
yCTaHOBJIeHHbIMU B CncTeme npouenypamu MNpencrtasmuTtens KnneHTa JOJ/XKEH NpeaoCTaBUTb YKa3aHHbIE B



Cncteme gokyMmeHTbl. OTKpbiBWNIK CYeT MNpeactaButens KnveHTa nMeeT npaBo NpenocTaBUTb NpPaBo
yrnpasiaeHnsa C4eToM ApPYyrmM yrnosJHOMOYEHHbIM KaneHToM nmuam nocne Toro, Kak OHU 3aperncTpupyroTcs B
Cncrteme 1 OTKPOKT CBOU JIMYHbIE YYeTHble 3arnucu.

2.4. loroBop BCTyNaeT B CUJIy Nocie Toro, Kak lNpeacrtasutens KnneHTa 3apeructpuposancsa B Cucteme,
03HaKOMUJICA C YCJI0BMAMN HacTosALwero JloroBopa v 371IeEKTPOHHLIM criocobom cornacmunacs nx cobnopgats.
[loroBop 3ako4aeTCs Ha HeonpeaeseHHbIN CPOK.

2.5. Pernctpauusa KnmeHta B Cucteme o3HavyaeT noaTeepxxgeHue KImeHToM Toro, 4YTo OH 03HAaKOMUJIICA C
ycnosusammn [loropopa, cornaceH ¢ HUMu n obasyetca nx cobnogaTsb.

2.6. KnneHT noaTBeEpXA4aeT, 4To B Xxo4e perncrpaumm B Cncrteme um bbina npenoctaBsieHa 40CTOBEpHas
nHdopmauma o cebe n o ceoux NpeacTtaBuUTeNsax U 4TO B AaJiIbHENLLEM, N3MEHSAA NN [OMNOJNHASA 3TU AaHHbIe,
OH byneT NpenoCcTaBAATb TONILKO AOCTOBEPHYO MHGPOPMaLUUo. KNnMeHT HeCceT OTBETCTBEHHOCTb 3a Jitobble
ybbITKKN, BO3HMKLUME B pe3ysibTaTe NpefoCcTaBAeHUA UM HEBEPHbIX OaHHbIX.

2.7. B cnyyvadax n nopsgke, npeaycMoTpeHHbix JorosopoM nam Cuctemon, KnneHT u/vnn ero MNMpeactasntens
OO0JKHbI NOATBEPANTL YHETHYI0 3aNnUcCb 1 NpefocTaBieHne HOBOM YCAYT NAN HYacTu YCAYTi, a TakXe NponTun
naeHTUpUKaunto KnmeHTta, 4Tobbl Paysera Havdyana nam npoaosxmna NnpenocTaBnaTb ycnyru. MoeHTundukauns
KnueHTa n noaTBepXaeHne YY4eTHON 3anncy U NpenoCcTaB/I€HNS HOBbIX YCYr HeobXxoanMbl 015 3aLlUThI
MHTepecoB KnneHTa n Paysera.

2.8. Paysera nmeet npaso B stoboe Bpemsa noTpeboBaTb AaHHbIE U/WN OOKYMEHTbI, C MOMOLLLIO KOTOPbIX
Paysera MoXxeT ngeHTnduunposaTb KianeHTa n/unuv noayymTb BaXKHYO MHpopMaumio o KnneHTe,
HeobxoAUMYIO AN HaONEeXXALLEero oKasaHusa ycnyr. KoHKpeTHble faHHble U/ OOKYMEHTbI, KOTOpble
HeobxoauMo NpeaocTaBuUTb, ByOyT yKa3aHbl B cooblieHnn KnmeHTy o0 Heob6XoaAnMOoCTM MPONTKU npouenypy
noeHTUdnKaummn KnmeHTta nnm nHyto npoueaypy noaTBep X AeHus.

2.9. B xone ngentndnkaunm Knnenta Paysera nmeet npaBo notpeboBaTb 0T KnneHTa BbINONHUTL ClieayoLlime
nencTeus:

2.9.1. npegocTaBuUTb opuUrnHanbl Tpebyembix Paysera oKymMeHTOB KnneHTa n/mnm nx Konuu, U/uam Konmm
OOKYMEHTOB, 3aBEePEHHbIX HOTAapUyCoM U APYTrMM YNOJHOMOYEHHbIM FOCY4apCTBOM JINLLOM;

2.9.2. B cooTBeTCTBUM C 0643aTENbCTBOM MO YCTaHOBJIEHUIO BbirogonpuobpeTtaTens Paysera nMeeT npaBo
noTpeboBaTb OT KnneHTa npefoCcTaBUTb CMNCOK ero AeNCTBYIOWMX akLnoHepoB. NpenocTaBnas 3TOT CUCOK,
KnueHT oosKeH NoATBEepAMTb, YHTO OH akTyasleH U TOYEH, 1 4YTO NMepedYncneHHble B CNUCKe nnua yrnpasnatoT
[0N1MU (aKLMAMN) IOPUJNYECKOro NiLa OT CBOEro MMEHU, a He OT UMeHN TpeTbux nuu,. Ecnu ynpasneHne
[ONSAMU (aKLMAMN) IOPUONYECKOro fNLa OCYLLLEeCTBISETCA OT UMEHU TpeTbux nNul, KIneHT fosxeH
[OMONHUTENBbHO CO0BLWNTL 06 3TOM, yKa3aB L, KOTOPbIE peasibHO yNpaBasioT ero AoNAaMu (akunsamm).
Paysera BnpaBse oTKa3aTb B NpefoCTaB/E€HUN YCAYT, €CJ/IN BbIACHUTCS, YTO YCTAaHOBUTL
BbirogonpuobpeTaTenen PULNYECKOro Jnua HEBO3MOXXHO (Hanpumep, ecan Beirogonpmnobpetatensamm
IOPUANYECKOro N1ua ABNAITCA BNagesblbl akLMN Ha NpeabaBuTens).

2.10. MecTa, npouenypsbl, YCJI0BUA U LeHbl Npouecca ngeHtTngpunkaunm KnmeHTa ykasaHbl 34ech.

2.11. B oTAeNbHbIX CNyYasaX, BbIMOMHASA YCTAHOBNEHHbIE 3aKOHOM 0653aTeNnbCTBa, UM Korga Toro Tpebyert Tun
3anpallnBaeMbIX AOKYMEHTOB (Hanpumep, HeobxoaMmMo NpenoCcTaBUTb OPUrMHAN OOKYMeHTa), Paysera nmeet
npaBo noTpeboBaTb OT KnneHTa NponTn npouenypy NOeHTUONKaLNmM KOHKPETHbLIM CrocoboM, yKa3aHHbIM
Paysera (Hanpumep, B LleHTpe ob6cny>XnBaHnUs KJINEHTOB).

2.12. CTOpOHbI COornlacHbl C TeM, 4TO KNMeHT MOXKeT NOATBEPXKAAaTb CBOU OOKYMEHTbI (Hanpleep, OOoroBsopkhbl,
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COrjlalleHmsa N T. 4.) C MOMOLLbIO 3NTIEKTPOHHbIX CPeACTB (BKJIKOYas, HO HE OrpaHNYMBasACb CNeLnalbHON PyyYKOn
(cTunycom) gng nognncm Ha aKpaHe).

2.13. Paysera BnpaBe B ntoboe Bpema TpeboBaTb OT KnneHTa AONOJHUTENbHYO UHOPpMaL MO n/mnm
[OKYMEHThI, CBAA3aHHblE C KJINEHTOM UAN OCYLLLEeCTBJISEMBIMA UM ONEpaLnaMn, a TakXe MMeeT Npaso
MPUOCTaHOBUTbL OCYyLLeCTB/eHMe onepaunn KnneHTa, noka KnneHT He NnpefoCcTaBuUT AOMNOHUTESbHYIO
MHoOpMaLMIO N/MNN LOKYMEHTHI, CBSiI3aHHbIE C MPUOCTaHOB/IEHHON onepaLuunen. Kpome Toro, Paysera Bnpase
TpeboBaTb 0T KnneHTa 3anofiHATb U nepruoanveckn o6HOBAATb AaHHble «AHKeTbl KneHTa». Ecan KnneHT He
npefocTaBuUT AOMNOJIHUTENbHYIO MHOPMaLNIO N/MAN AOKYMEHTbI B Te4eHne ycTaHoBJIeHHoro Paysera
pa3yMHOro cpoka, Paysera BnpaBse npekpaTuTb NpefocTaBsieHMe ycayr KnneHTy (MOIHOCTLIO UK YaCTUYHO).
Paysera nmeeT npaBo noTpeboBaTb, 4TOObI MpeaoCcTaBasgeMble KOMUN AOKYMEHTOB Obl1M 3aBEpeHbI
HOTapMyCcoM u/unun rnepeBeaeHbl N0 MeHbLLEN Mepe Ha OAUH 13 MNMpuemnembix 4n4a Paysera s3blkoB. Bce
OOKYMEHTbl N MHHOPMaLUA TOTOBATCA U NPefoCTaB/IATCA 3a cHeT KnveHTa.

2.14. O Havane npenoCcTaBs/IEHNA HOBOW NN BO30OOHOBAEHUN NpeaoCTaB/eHNA NMPUOCTAHOBJIEHHON YCAYT
KnueHT onoBeLlaeTcsa No 3/1eKTPOHHOW no4yTe (311. moYTe), afpec KoTopon 6bin ykasaH MNpeacrtasmrenem
KnneHTa BO Bpems peructpauum B Cnucteme, nnm SMS-coobuieHnem, ecnu npu pernctpaunm bbin ykasaH
TOJIbKO HOMep MOBUIbHOro TenegoHa.

3. CTOUMOCTb ycnyr Paysera v nopagoK Ux onnaThl

3.1. LleHbl 1 CpOKU OKa3aHUa yciyr Paysera ykasaHbl B COOTBETCTBYIOLLEM pa3aene [loroBopa, Ha cTpaHuLe
Tapudos nnan B NMprno>KeHnun, NOCBALLEHHOM KOHKPETHOM yCnyre.

3.2. Ecnm Paysera cHu>xaeT yKasaHHble B Cnucteme obuime Tapudbl Ha ycayru, HoBble Tapudbl 4eNCTBYIOT AN
KnueHTa He3aBUCMMO OT TOro, 6bia v KnneHT 06 3TOM NponHOpPMUPOBaAH NN HET, 3a UCKJIIDYEHNEM
cnyyaeB, Korga Tapudbl N3MeHeHbl onnucaHHbIM B 11-oM pa3gene criocobom.

3.3. KomuccmoHHasa nsata B3nMaeTcsa Paysera B cnefylowmx ciyyasx:
3.3.1. npn ocywecTBaeHnK NaaTe)xHON onepauunu;

3.3.2. ecnn KOMNCCMOHHaA nnaTa He cnucbiBanacb Npu ocyuwectsneHun NMnatexxHowm onepaunn, Paysera nmeet
npaBo cnucaTb KOMUCCUOHHYIO naaTy co CHeTa KnveHTa Mo nNpoLwecTBUM BpEMEHN, HO He no3gHee 4eM 4yepes
2 (oBa) roga nocne ocyuwiecTsrsieHna MNnate)xxHon onepaunn. KnmeHT nHopMmnpyeTcst 0 KOMUCCMOHHOM naTe,
CnMcaHHoM ¢ ero CyeTa B ONMCAaHHOM B A@HHOM MYHKTE NopsAKe, B OTYETe 3a TOT nepuog, korga boina
crnucaHa KoMuccuoHHasa nnaTa;

3.3.3. KoMuccrmoHHas njaTta 3a onepaunto ykasbiBaeTca KnneHTy nepen ocyuwecTsaeHneM MNnatexHon
onepauun, ecnum npasusia KOHKPeTHOro MNaaTe)xHoro cpencTea WK yCyru He NpenycMaTpuBatloT MHOe.

3.4. B 3aCMCUMOTK OT CJIOXKHOCTWN NpenocTaBasemMon ycayrm n (Mamn) nHonBMAyasabHOro YpoBHSA puUCKa
KnueHTa, Paysera BripaBe yCcTaHOBUTb 01s KnveHTa nHamenayanbHble Tapudbl Ha YCIYyrun, Kotopble
OT/INYAIOTCA OT CTaHAAPTHbLIX Tapndos Paysera. Takmne Tapudbl BCTynatoT B cuay ana KnmeHTta ¢ MOMeHTa
OTKpbITUA CyeTa (MM NEPBMYHON OOCKOHaNbLHON NpoBepkn KnneHTa) nnum B TederHme 30 (TpuauaTn) AHEN Co
OHs onoBeleHnsa KnveHTa 06 ycTaHOBAEHUN 18 HEro nHamBuAayanbHbiX Tapudgos. Ecnn KnneHT He cornaceH
C YCTaHOBJIEHHbIMW 4N Hero Tapudamu, oH BNpasBe pacToprHyTb [loroBop 4O MOMeHTa BCTynJaeHna Tapudos
B CuUy.
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3.5. KnneHT noaTtsepXxaaeT, YTO BHUMAaTENbHO 03HAaKOMMUICA C LleHaMU U CPOKaMU OCYLLeCTBJIEHNS
M1aTeXHbIX NepeBofioB, a TakXe C LeHaMKn BCexX ApYrunx rnpefocTaBfseMblX eMy U akTyalbHbIX OIS Hero
ycnyr Paysera.

3.6. Paysera nmeeT npaBo cnncatb KOMNUCCMOHHYIO naTy co CYeTa, C KOTOPOro ocyuwlectenseTtcs MNnatexxHas
onepauus, nnum c gpyrux CyeTos, OTKPbITbIX B Paysera.

3.7. KoMuccrmoHHasa naaTa B3MMaeTCsa B BaJlloTe, yKa3aHHoOW B [lorosope, MNpuaoXXeHnn nan Ha cantax, CCbI/IKK
Ha KOTopble NpenocTaB/ieHbl B HacTosweM [loroBope uauv MNMpuno)xxeHunu.

3.8. KnneHT 0653yeTca obecneqynTb, 4TOOLI Ha CyeTe 6bI1I0 AOCTAaTOYHO CPEACTB AJ18 YraTbl UK CNMCaHUSA
KoMmuccnmoHHom nnatbl. Ecim Ha CyeTe HeQOCTaTOYHO CPeAcTB 4N ynaaTbl KOMUCCMOHHOW NiaThbl B
onpeneneHHon BantoTe, Paysera nmeet npaso (HO He ob6s3aHa) Bbl4eCTb KOMUCCUMOHHYIO MNaTy U3 CPeacTs,
XpaHawmxcsa Ha CyeTe B APYromn BasiloTe, KOHBEPTUPOBAB 3Ty BaJIIOTY B HY>XHYIO BaJlOTy No AeACTBYOLEMY
ansa KnneHta Kypcy obMmeHa BantoThl Paysera. CTaHOapTHBIN Kypc obMeHa BantoThl nybankyeTca 3geck. Ecam
Ha CyeTe XpaHATCA CpeacTBa B HECKOIbKUX APYrUX BantoTax, Paysera MoXeT X KOHBEPTUPOBaTb B BaJIOTY
Ons onnaTbl, NCXOAA U3 andhaBUTHOMO NOPSAAKA COKPALLEHHbBIX MeXAYHAPOAHbIX Ha3BaHU BanOT, eCau
KnueHT 1 Paysera He LOroBOpuMJINCbL NHaYe.

3.9. CBoeBpeMeHHO He onnaTuB NpefgocTaBieHHble Paysera ycnyru, KnueHT no TpeboBaHuto Paysera oba3aH
ynnatuTb Paysera neHto B pasmepe 0,05% 3a Ka)xablt NPOCPOYHEHHbIN AEHb.

4. OTkpbITME CYeTa Paysera. Cnocobbl xpaHeHnd cpencts KnmenTa Ha CyeTe Paysera.
YCNoBUA BHeCeHUd, nepesoda W CHATUA CPeacTB

4.1. Ha ocHoBaHun HacTosAwero lorosopa anga Knnenta B Cucteme Ha HeonpeneneHHbIN CPOK OTKPbIBAETCS
CyeT Paysera.

4.2. Cyet Paysera nossossgeT KnneHtam BHOCUTb U NepeBOAUTL CpencTBa Ha ceon CyeT, a Takxe XPaHUTb Ha
HeM cpeacTBa, npegHa3Ha4d4eHHble 014 oCyLweCcTBJIEHUA NepeBoaoB, AeslaTb MeCTHble U MeXOYyHapodHble
OeHeXHble nepeBoabl, OCYLLEeCTBATh MjaaTexXu, noayd4aTb cpenctea Ha CyeT, onfadmBaTb TOBaAPbI N YCIYrn v
coBepwaTb gpyrmne onepaunn, HenocpeaCrtBeHHO CBA3aHHblIe C AEHEXHbIMU MNMnepeBogaMu.

4.3. B 3aBMCUMOCTMN OT INLEH3MNN, KOTOPasa NoJlydeHa KOMMaHnen rpynnbl Paysera, 3aperucTpmpoBaBLUEN
KnneHTa n npegoctaBuBluen emy CyeT Paysera, Haxogswumecsa Ha CyeTe Paysera cpenctsa KnmeHTta mMoryT
XPaHUTbLCA OQHUM U3 cnefyowmnx cnocobos:

4.3.1. B BUAE DJIeKTPOHHbLIX feHer, KoTopble Paysera BbiNyCKaeT Nocjie Toro, Kak KnmeHT nepeBoanT nan
BHOCUT cpeacTBa Ha cBon CyeT Paysera. lNMocne Toro, Kak KNneHT BHeC, Nnepesen Uian Noay4ynn cpenctsa Ha
CyeT, Paysera, nony4mB ux, 3a4ncnseT 3T cpenctea Ha CyeT KnmeHTa, TakuMm obpa3oM Bbinyckas
DNIEKTPOHHbIE AEHLI MO HOMUHANIbHON CTOMMOCTU. 3TN DNEKTPOHHbLIE AEHbI N 3aKPenaATCa 3a KnmeHTomMm,
XpaHATCcA Ha CyeTe Paysera KnnmeHTa 1 3alUMLLEHBI B COOTBETCTBUN C topnandeckumm TpeboBaHmnaMu;

4.3.2. B BNAe cpeacTB (meHe>xHon CYMMbI), HOMWMHaJIbHad CTOMMOCTb KOTOPbIX COOTBETCTBYET HOMMHasIbHOMN
CTOMMOCTWN CpeacTB (oeHexxHomn CyMMbI), BHECEHHDbIX, NOJIYHYeHHbIX NN nepeBeaeHHbIX Ha Cyet Paysera.

4.4, KOHKpPEeTHbIN cnocob XpaHeHUS DEKTPOHHbIX OEHEr UK cpencTs (OeHEeXXHOW CyMMbl) (Qanee B LEeoM —
cpencTtBa) Ha CyeTe Paysera onpenenseT B Y4yeTHon 3anncu NMpeactaButens KnmeHTa, BbibpaB QyHKLMIO
«[TonosNHEHME CcYeTa», KOTOpas COAEPXXUT UHCTPYKLMN MO Ka)KgoMy cnocoby BHeceHnsa cpencTs. MHCTpyKkLmn
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Mo BHECEHUIO CPeACTB U NPeaoCTaBJ/IEHHbIE B HAX AaHHbIe CHMTAOTCH (MOrYT CYUTATLCS) YHUKAIbHLIMA
NAeHTUOUKaATOPaMun, KoTopble HeobxoaAUMbI AN HaAJIEeXXALLEro ocyLlecTBeHns MNnaTexxHon onepauunm.

4.5. HoMMHanbHasaA CTOMMOCTb CPEACTB COBMaAaeT C HOMMUHANLHOM CTOMMOCTbIO CPeACTB, BHECEHHbIX NN
nepeseneHHbIX Ha C4HeT Paysera.

4.6. CpeacTBa (3a UCKJIIOYEHNEM DNIEKTPOHHbLIX AEHer), XpaHawmnecs Ha CyeTe Paysera, MOryT CHMTaTbCS
BKJ1a[0OM, 3a XpaHeHne KOTOPOro MOryT BbIMJjla4nBaTbCsA MPOLEHTbI B COOTBETCTBUN C YCNIOBUSAMN OTAENLHOIO
MpunoxxeHnsa HacToAwero Jlorosopa. dNEeKTPOHHbIE OeHbI'M He ABAAITCA BKIaAoM, U Paysera HUKorza He
BblMJla4yMBaeT NPOLEHTHI 33 UX XPaHEHNE U He NpefocTaBAseT HUKaKne apyrme Bobirofbl, CBA3aHHbIE CO CPOKOM
XpaHeHnsa KnneHtom Ha CyeTe Paysera DNeKTPOHHbIX LeHer.

4.7. KNnMeHT MOXeT OTKPbITb HeCckosibko CyeToB Paysera.

4.8. Mo xxenaHunto KnneHTa, cpeacTBa, xpaHdawmecs Ha CyeTe Paysera KnmeHTa, B ntoboe BpemMs CHUMaOTCA
(BbIKYNalOTCA) MO HOMUHAIBHOWM CTOMMOCTH (3@ UCKIOYEHMEM NPeayCMOTPEHHbIX [JOrOBOPOM C/ly4aes, KOraa
noJsib3oBaHne C4eTOM OrpaHMYeHo).

4.9. CBoe noxkenlaHne o CHATUM (BbiKyne) cpeicTB KIMEHT Bbipa)kaeT, co3aaB [naTexHoe nopyvyeHune Ha
nepesoj cpencTs co ceoero Cyeta Paysera Ha o060 Apyron yKasaHHbIn KnmeHTom cHeT (baHku n
3JIEKTPOHHbLIE MJIAaTEXHbIE CUCTEMbI, B KOTOpble Paysera Mo)xeT nepeBecTu AeHbIM, YKa3aHbl 3[1eCk) UIN Ha
BO3BpaT CpPeACcTB co cBoero CyeTta Paysera gpyrumun cnocobamu, ykasaHHbiMu B Cucteme 1
nogaep)xuBaembiMn Paysera. Paysera BripaBe npuMeHsaTb OrpaHNYeHNst Ha CHATWE (BbIKyM) CPeacTB, KOTopble
npeflyCMOTPEHbI 3[EeCh.

4.10. Hnkakumx crneumasibHbIX YCI0BUA CHATUA (BbIKYMa) CPeACcTB, OT/INYHBLIX OT CTaHOaPTHLIX YC10BUIA
MnaTeXXHbIX NepeBonoB 1 ApYyrux NaaTe)xXHbIX onepaumnn, ocywecTBaseMblX C ucnosb3oBaHmneM CyeTta Paysera,
HeT. CyMMYy CHUMaeMbIX (BblKynaeMbix) NAnN NepeBoanMbIX CPeacTB BblibpaeT KianeHT.

4.11. JononHuTeNbHaa NaaTa 3a CHATUE (BbIKYM) CpencTs He B3uMaeTcs. MNpu cHATUM (BbiKyne) cpencTs
KnneHT nnatuT 06bl4HYI0 KOMUCCUOHHYIO MAaTy 3a OCYLLEeCTBAEHHbIN MnaTeXXHbl Nnepesos Uamn BeinaaTy,
pa3Mep KOTOPOW 3aBMCUT OT ocyLuecTBaseMon KnneHntom MnaTexxHon onepaunn. BanmaeTtcsa ctaHgapTHas
KomuccuoHHasa nnata Paysera 3a nepeBoa wuan BbinaaTy CpeacTs.

4.12. Ecnn KnneHT pacTtopraeT [Jorosop n obpautaeTcsa c npocbbon o 3akpbiTun CyeTa Paysera, nnm ecnn B
npenycMoTpeHHbIX JoroBopoM crsiydasax Paysera npekpalliaeT npenocrabsieHne KNMeHTY CBSA3aHHbIX O CHeToM
yCnyr, CpeacTBa, Haxogswumecs Ha CyeTe Paysera, nepeBoasaTCsA Ha yKa3aHHbIN KnneHToM 6aHKOBCKUI CcHeT
KniveHTa nan Ha 3NeKTPOHHbLIA MaTeXHbIN cHeT B Apyron cucteme. CTOPOHbI ABHO COrJlaCHbI C TEM, YTO
apyrue crnocobbl BO3BpaTa CpencTB, BKJOYAs BbiMIaTy HaJIMYHbIX (HO HE OrpaHMYnBascCh €lo), He
npenycMoTpeHbl. Paysera nmeeT rnpaBo BbICHNTATb U3 TaKMX BO3BpallaeMblX AeHer npuHaasexalime Paysera
cpeacTBa (MpuMHagfaexauwyto Paysera, HO He ynnadyeHHyo KaneHToM KOMUCCMOHHYIO naaTy 3a
npenocTaBJ/ieHHble Paysera yCiyru, a TakXXe pacxodbl, BKO4Yas, HO HE OrpaHUYMBasACh WTpagamu,
HaNOXXeHHbIMU MeXXayHapoAHbIMY OpraHmn3aunaMun niaTeXHblX KapT, APpYruMu UHAHCOBBIMN NHCTUTYLNAMU
W/MNn rocyAapCTBEHHBIMU YHYPEXXOEHUAMU, N BO3MeELLeHNEM YObITKOB, KOTOpPbIE BO3HMKAM Yy Paysera B
pesynbTaTe HapyweHunsa KnneHTom HacToswero Jloroeopa). B cnydyae BO3HUKHOBEHMA cnopa Mmexay Paysera un
KnneHTtoMm, Paysera nmeeTt npaBo 3ajepXXaTb AeHbI U, ABASAIOLWLMECS NpeaMeTOoM Cropa, A0 pa3peLlleHns cropa.

4.13. Ecnv BepHYTb AeHbrn KiMeHTy HeBO3MOXKHO MO He3aBuUcALWmuM oT Paysera npundnHam, KnnenTt
He3aMeaNnUTEesIbHO CTaBUTCHA B U3BECTHOCTb 06 3TOM, 1 OH 0653aH HEMEeANEHHO yKa3aTb APYron cHeT uam
npenocTaBMTb AONOJIHUTENbHYIO MHOPMaLnio, HeobxoAuMyo A1 BO3BpaTa AeHer (ocyLecTBaeHus
nnaTtexa). Ecnn KnneHT He npefoctasuT TpebyeMble gaHHble u/unm, ecnm 3To noTpebyeTcs, HE BbINOAHUT
[ONONHUTENbHbIE AeACTBUA B TedeHune 30 (TpupuaTun) KaneHaapHbiX AHEN CO AHA yBeaoMneHus, Paysera
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nMeeT NpaBo NepeBecTn cpeacTBa KnneHTa Ha cneuunanbHbIn cyeT Paysera, raoe oHn 6yayT XpaHUTLCS A0
noayyeHus ot KnneHTa Hagfiexxallmx yKa3aHUin KacaTebHO UX NepeBofa. 3a XpaHeHne CcpeacTB Ha
crneumanbHOM cyeTe B TeyeHune bosiee 4YeM 3 MecsiLLeB MOXKET B3MMaTbCs YKa3aHHasa Ha cTpaHuue Tapugos
KOMUccus.

5. lcnonb3oBaHue CYeTa Paysera v [1posepka [lonyvaTtend

5.1. YnonHoMo4eHHbIN ynpaBnsaTb CyeToM Paysera MpeactaButens KnneHTa MoXeT ynpasnaTb CHeToM
OHNaNH, NOAKJYUBLLNCE K INYHON Y4yeTHOoM 3anucu MNpeactasutens KnveHTa C NOMOLLLIO CBOEro JINYHOIro
nMeHn ana nogknwdeHnsa n Mapons B 6paysepe nnu dyepes MNMpunoxeHne Paysera, nponaa npouenypy
YcuneHHas ayTeHTUUKauum nyTemM BBEAEHWSA NOJSIYHEHHOro ¢ NomMoLlbio SMS-coobuieHns oAHOPa30BOro Koaa
6e30nacHOCTU UM Yepes hyHKUMIo noaTeepxaeHus MNpunoxxenns Paysera.

5.2. Paysera BbiCcblnaeT Mpeactasutento KnneHTa o4HOPa30BbIN Ko 6€30nacHOCTY € NOMOoLL b SMS-
coobLLeHns NN gaeT BO3MOXHOCTb NOATBEPANTb AENCTBME Yepe3 PyHKLMI0 noaTeepXAeHus MpunoxeHus
Paysera B chefyolwmnx cay4daax:

5.2.1. korga lMNpeactasutens KnneHTa NoAKAOYaETCS K CBOer Y4eTHOM 3annucm ¢ HOBOro yCTPOMNCTBA;
5.2.2. korpa lMNpeacTtaButens KnneHTa MeHseT MNaponb Y4eTHOW 3anuncu;

5.2.3. korpga Npeactasutens KnmeHTa MeHsET yKa3aHHbIN B YY4€THON 3anncu agpec 1. noYyThl;

5.2.4. korga lMNMpeactasntens KnneHTa MEHSET yKa3aHHbIM B YY4ETHOW 3anncu HoMmep TenedoHa;

5.2.5. B c/lyHasXx, yKasaHHbIX roCy0apCTBOM, B KOTOPOM Haxo4UTCA 3aperncTpmpoBaBLluas KnmeHTa
JIMLeH3npoBaHHaa KoMnaHua rpynnel Paysera, v (unun) B npaBoBbiX akTax EBponenckoro Cot3a, Korga

06s13aTesIbHO NPUMEHATb Npoueaypy YCUIeHHoW ayTeHTUuduKkauum;

5.2.6. korga lMNMpeactasntens KnneHTa Nnogkao4aeTcs K Y4ETHON 3anmcu C TOro xe yCTPonCcTBa, eCin 4o 3Toro
MpepncrtasuTesb KnneHTa oT Hee OTKJIIYUICS;

5.2.7. korpa Npeactasutens KnneHTta noaTeBep)XaaeT HoMep TenegoHa.

5.3. MpeacTtaBntens KnneHTa AO/HKEH NPUHATL BCe BO3MOXHbLIE Mepbl 6e30MacHOCTY, NPOBEPATL cepTudmkaT
canTa bank.paysera.com n ybeanTbCsa B TOM, YTO NOJIY4YEHHbIN C NoMoLbio SMS-coobLieHnss 04HOPa30BLIN Kof,
6e3onacHOCTU Nan PyHKUUS noaTeepXaeHusa MNpunoxeHus Paysera ncnonb3yoTcsa NpaBuiibHO, U
0HOPa30BbIN Ko 6e30MacHOCTM BBOAUTCS NN PYHKLNS NCNONb3yeTca B Y4eTHoM 3anncy Paysera. Paysera He
oTBeYaeT 3a ybbITkn KnneHTa, BO3HMKLUNE B pe3ysibTaTe BBeAEHNA 0AHOPa30Boro koga 6esonacHocTu nam
NCMOJIb30BaHUA YHKLMN NOATBEPXKAEHNA MOLIEHHUYECKUM NN UHBIM HE3aKOHHbIM CMOCOB0M Ha PUKTUBHbIX
canTax Paysera, CO34aHHbIX TPETbUMU NLLAMU, B pe3ySibTaTe PacKpbITUa 04HOPa30BoOro Koga 6esonacHocTun
TPeTbUM NNLaM, Yy KOTOPbIX HET NpaBa NoAK/YeHNS K YY4eTHON 3anncn KnneHTa, uan B pesysbTaTe
HeBbINMO/HEHNA KNneHToM gpyrmx o683aTenbCTB, YKa3aHHbIX B MyHKTe 14.4 [lorosopa.

5.4. NnaTexHble nepeBoabl co CyeTa Paysera KnneHTa MOryT OCyLLECTBAATbLCS:
5.4.1. Ha CyeT gpyroro nosib3oBatens Cucrtemsl;

5.4.2. Ha c4yeTa 6aHKoB JInTBbl, EC 1 3apybeXxHbIX rocyaapcTB (3a ncka4deHnem 3apybe)xHbix rocynapcTs,



MnaTexHble NepeBoabl B KOTOPblE HEBO3MOXHbLI: O TaKMUX CTpaHax Paysera cooblwiaeT KnneHTy B Cnucteme);
5.4.3. Ha cyeTa B ApPYrux njaTexXHbIX CUCTeMax, ykaszaHHbIX B Cucteme.
5.5. Mpwn npepocTtasneHnn KnneHToMm lMnaTe>XHOro nopyyeHnsa Ha ocyLleCTBeHne MexXAyHapoaHOro

MnaTtexxHoro nepeBoda AOMOJIHATENIbHO NMPUMeHAETCA an/IJ'IO)KeHI/Ie «YCJ/I0BUS OCYLLECTBAEHUS
MeXAYHaPOAHbIX MJIaTEXHbIX NMepeBoOB>».

5.6. KoHBepTaumMs BatoTbl OCYLECTBASETCS Ha OCHOBAHUWN AEeACTBYOLWEro Ha TOT MOMEHT Kypca obMeHa
BaJIlOTbl, KOTOPbIA NOCTOSAHHO 0BHOBNSIeTCA 1 NYBANKYeTCA 3aeck (M3MeHeHMs Kypca obmMmeHa BanoThl
BCTYMNaOT B CUJ1y HEMELJIEHHO 1 6e3 0TAENbHOro YBELOMJIEHNS).

5.7. CToumMoCTb Co34aHnNA 1 noanep>Xkm YyeTHom 3anucn n CyeTa Paysera yka3aHa Ha cTpaHuue TapudoB.
Ecnn KnueHT He mMogKNyaacs K CBoen YYETHOM 3anNmMcu U HE OCYLLECTBAAN HUKaKUX onepaunin 6onble roaa,
Paysera cynTaeT, 4TOo Y4yeTHas 3anncb u CyeT (CyeTa) HEe NCNONb3YIOTCA (HeaKTMBHbI). ECain Y4eTHasda 3anmch v
CyeTa He NCNosb3YyITCH U Ha HUX HET OEHEXHbIX CpeacTB, Paysera BnpaBe pacTOprHyTh JOroBOp 1 3aKpbiTb
Y4yeTHyto 3anucb n CyeTta, NponHdopMmnpoBaB KnmeHTa 0 HENCNOJIb3yEMbIX (HEAaKTUBHbIX) YH4EeTHOM 3anncn n
CyeTte (CyeTax) 3a 30 (TpmauaTb) gHen o 3toro. Ecnm xota 6bl Ha 0AHOM HENCNOJIb3YyEeMOM (HEAKTUBHOM)
CyeTe ecTb cpencTBa, Paysera He yaanseTt Y4eTHyIO 3anncb, 3aKpbiBas TOJIbKO HEUCMOb3yeMble
(HeakTuBHbIE) CHeTa. Ecnm Y4yeTHada 3anuck KnmeHTa co CyeToMm (CHeTamum), Ha KOTOPbLIX eCTb CpeacTBa, He
ncnosb3yeTtcs (HeakTMBHA) Ha NPOTAXEHUN OBYX neT, Paysera HaudnMHaeT B3nMaTb KOMUCCMOHHYIO NaaTy 3a
obcny>xmBaHne HeNCnoab3yemMon (HeakTUBHON) Y4yeTHOM 3annucu co CY4eTOM, Ha KOTOPOM €CTb AEHEXKHbIE
cpenctea. KOMUCCUMOHHasA NiaTa yka3aHa 34ech.

5.8. Mpwu nepeBofie CpeacTB C NpuHaanexaliero KnmeHty CyeTa Paysera Ha npuvHagnexawyto KnmeHTy KapTy,
6aHKOBCKUIA CHET UM Ha 3NEKTPOHHbIN NAAaTEXHbIA CHET B APYrMX CUCTEMAX, a Tak)Xe Nnpu rnepesoae CpeacTs
C KapTbl, BaHKOBCKOro cHeTa Uan U3 Opyron 31eKTPOHHOW NAaTEXHON cucTeMbl Ha CHeT Paysera MoxxeT
B3MMaTbC4 NJiaTa 3a COOTBETCTBYOLWMNE YCAYIrn, YCTaHOB/IEHHAsA COOTBETCTBYOWMM BaHKOM UV NIaTEXHOMN
CNCTEMOWN.

5.9. Cnncok 6aHKoB 1 3/IEKTPOHHbIX MJIATEXHbIX CUCTEM, HA KOTOpPble OCYyLLeCcTBAAITCA NnaTexHble
nepesonbl, @ Takxxe KOMNUCCMOHHas njaTa 3a Nepesobl N CPOKU OCYLLECTBIEHUSA NepeBoJOB YKa3aHbl 30eCh.

5.10. MNnaTa 3a ycnyru Paysera cnucobiBaeTcs co CyeTa Paysera KnneHnTta. Ecnm cymma peHer Ha CyeTe Paysera
MeHblle YeM cyMMa lMnaTeXxHOoro nepesoga U CTOMMOCTb ycnyru Paysera, MNnaTexXHbIn nepesos He
ocyuiecTBaseTcs.

5.11. Korga KnneHT nepeBoaunT cpeacTBa co CyeTa Paysera Ha 6aHKOBCKME CcHeTa UM B OpYyrme CUCTEMbI
3/IEKTPOHHbIX MaaTexen, n 3To He nepesof SEPA, T2 nan SEPA Instant, B kayecTse MNnaTtenblimka
yKa3blBaeTcs Paysera. BMecTe ¢ NnaTexxHbIM NnepeBogom lNMonydaTento nepefaeTca gaHHasa nHgpopmaums,
KOTopas, B 3aBUCUMOCTUN OT TEXHUYECKMX BO3MOXKHOCTEN, MOXKET NMPEeAoCTaBAATbCA OOHUM UIN HECKOJIbKUMU
M3 YKa3aHHbIX HM>Xe cnocoboB:

5.11.1. nogpobHasa nHpopmauus o MnaTenslwmnke-KnneHTe yka3sblBaeTCs B MoJsie nepsunyHoro MNnatensuwmka,
eCc/In Takasa cucTeMa Noaaep)XMBaeTCsa COOTBETCTBYOWEN NAATEXHON CUCTEMON UM CUCTEMOWN SIEKTPOHHOIO
OaHKWNHIa;

5.11.2. nogpobHasa nHgpopmauma o MnaTenbunke-KnmeHTe ykasbiBaeTCa B MoJs€ Ha3Ha4YeHUs niaTexa;

5.11.3. BMecTe ¢ NnaTexHbIM rnepesonoM lNonyyaTento npenocTaBnaeTcs YHUKasbHas, cCo3aaHHass KOHKPETHO
0719 0aHHOro nepeBofa CChiflIka Ha CTpaHuuy ¢ noapobHon nHopmaumen o naatexe v MNnatenswmke.


https://www.paysera.ua/v2/ru-UA/kontrakt/mezhdunarodnye-perevodi
https://www.paysera.ua/v2/ru-UA/ceny/kalkuljator-obmena-valjut
https://www.paysera.ua/v2/ru-UA/ceny
https://www.paysera.ua/v2/ru-UA/ceny/upravlenije-scetami-i-identifikacija-bizness
https://www.paysera.ua/v2/ru-UA/ceny

5.12. Mpw ocywecTsneHun MNnaTexxHbIX NepeBoAoB NOPALOK NPOBEPKU NpefocTaBsieHHbIX KIMeHTOM AaHHbIX
Monyyatensa (YHUKaNbHbIN NAEHTUHUKATOP U UMs/haMnang), a TakKe TOYHOCTb TaKUX OaHHbIX U
OTBETCTBEHHOCTb 3a J1tobble HECOOTBETCTBMSA PerynpyroTCca NCKAOYMUTEeNbHO NnyHKkTaMn 5.28-5.39 (MpoBepka
Mony4vaTens) HacToawero lorosopa. KNneHT nogTBepXAaeT TO, YTO OH Obls1 03HAaKOMJIEH C YKa3aHHbIMUY B
nyHkTax 5.28-5.39 npaBunamu, n 6epet Ha cebsi BCO OTBETCTBEHHOCTL 3a J1tobble pelleHns, NPUHATLIE Ha
OCHOBaHWUW pe3ynbTaToB [1poBepku MNonyvaTens.

5.13. KnueHT 06a3aH npenoctaBnTb MnaTexxHoe NopyvyeHne Ha ocyllecTsrieHne lNnaTe)xxHon onepaunn B
COOTBETCTBUN C MHCTPYKUNAMU, YKa3aHHbIMK B Cncteme 1 4eNCTBYOWNMN Ha MOMEHT OCYLLLeCTBJIEHUS
nepesoda. Ecnm KnnenT asnaetca MNonydatenem, oH 0643aH npenoctaBmTb MnaTenbwmnky nogpobHbie u
TOYHbIe AaHHble, 4TOOLI MnaTe)XXHOe NopyyYeHNe Ha ocywecTBaeHune MNnaTexXHOM onepaunm Bo BCEX CITyYasax
COOTBETCTBOBAJIO MHCTPYKUMAM B Cucteme, 4eNCTBYOWMM Ha MOMEHT OCyLecTB/IeHna nepesona. MNMepen
npenocTaBfieHnem MNnaTe)XXHOro NopyvYeHnsa Ha ocyLecTBrieHne MNnaTe)xxHon onepaunm nin peKBm3nToBs
apyromy Mnatenbwnky KnmeHT o653aH NpoBepUTb 1 0BHOBUTbL MHCTPYKLU MK NonosHeHnsa CyeTa. HCTpyKuumn
Mo BHECEHNIO CPencTB 1 NMpenocTaB/ieHHble B HAX AaHHble CHUTATCA (MOryT CHMTATbCA) YHUKaNbHbIMU
naoeHTUGUKaTopamm, KOTopble HEOBXOANMbI 019 HadJ1eXKallero ocyuwecTsaeHns MNnaTexxHom onepaumun.

5.14. Ecnn MNnaTenbWwmk rnpefoctaBnseT HeBepHoe 1aTeXXHoe nopyyeHmne nimn ykasblBaeT HEBEPHble JaHHble
MNnaTexHoro nepesoaa, Ho MnaTexxHbIn NepeBos eLle He O6bi ocyllecTBeH, MnaTenblmK MOXXeT NoONPOCUTb
ncnpasuTb MnaTexxHoe rnopy4deHne. B TakoM cny4vae 3a Koppekuuto NaaTtexxHoro nopyvyeHmnsa s3nmMmaeTcs
yKa3aHHasa B Cucteme nsiaTa.

5.15. Ecnn Paysera 6b1511 nonlydeHbl CpencTBa, oaHako Paysera He MOXKET 3a4NCNIUTb YKa3aHHble B [TnaTeXHoM
rnopy4yeHun cpenctsa Ha Cyet MNMonyyaTtens (Hanpumep, CyeT MonyyaTens 3aKkpbIT, yKa3aH HECYLWeCTBYOLWNA
Homep IBAN n T. n.), Paysera Bo3BpalliaeT cymMy lMnaTexxHon onepaunn MNnatenbwnky B Te4eHUe OBYX
paboyunx gHel. B naHHOM crly4ae MOXXeT B3MMaTbCHA AOMNOSHUTEIbHAsA njaTa 3a Bo3BpaT lNnaTexxHoro
rnopy4eHus. Ecnm Paysera He MO)XeT ocyLecTBMTb MNMnaTexxHoe nopyvyeHne B CBA3M C ownbkon MNnaTtenbLimka
npwn 3anosiHeHun MnaTe)xxHoro nopyyeHus, NnatexxHoe nopyvyeHne MoxeT BbITb OTMEHEHO, a CPeacTBa
BO3BpaLUeHbl [MnaTenblmnKy, HO TOJIbKO MO MMCbMEHHON nNpockbe MnaTenbuwmka n Npy Haanyum cornacus
MonyyaTena Ha BO3BpaT CPeAcTB [naTenblUmKy (eCcsm BO3MOXHO yCTaHOBUTL MNMonyyaTens). B Takom cnyyae
B3MMaeTcH yKa3aHHasa B Cncreme KoOMMCCMOHHasA njaaTta 3a oTMeHy NnaTexxHoro nopyvyeHus.

5.16. Bo Bcex cny4vanx, korga Paysera nony4aet lNnaTte)xxHoe nopyyeHne, HO CpeacTBa B CBA3M C owmnbkamm B
MnaTe>xXHOM Nopy4yeHnn HEBO3MOXKHO 3a4UC/INTb Ha CYeT, U B Te4eHne OHOro Mecsaua C MOMeHTa NoJlydyeHus
MnaTeXxHOro Nopy4YeHuns rno NoBoJy yTO4HEHUS Takoro MNiaTexxHoro nopyvyeHuns nan Bo3spaTta CpeicTs K
Paysera He obpawiaeTcsa HX MnaTenbwmk, HKX MNony4daTens, Paysera npuHMMaeT BCe BO3MOXXHbIe Mepbl AN
TOro, 4tobbl oTCNeaAnTb MNaTeXxXHyY onepaumio C Lesblo YTOYHEHUA NHOPMALIUA U OCYLLLECTBEHUS
MnaTexxHoro nopy4yeHus. NnatexHaa onepaunsa MoxxeT bbITb OTCIexXeHa cnegyowmmm cnocobamm:

5.16.1. Ecnm Paysera n3BecTHbl KOHTaKTHbIE AaHHble MnaTenbwmnka (agpec 3. NoYThl NI HOMepP TenedgoHa),
Paysera obpaliaeTcs K MNnatenblmky c Npocbbon yTo4YHNTL MnaTexxHoe nopy4veHue.

5.16.2. Ecnn Paysera HeM3BEeCTHbI KOHTaKTHbIE AaHHble MnaTenslinka, u HU MNMnatenbwmnk, HMU MNonyyaTesnsb He
obpaulatoTcs B Paysera no noBoay cpencTB, YKa3aHHbIX B [MaTexxHoOM rnopyyeHun, Paysera obpalaeTcsa B
yypexKgeHune noctaslmnka MnaTexHblx ycayr MNnatenblmka, U3 KoToporo 6bian nonyyYeHbl CpeacTsa, €
npocbbon cBA3aTbCs C MNnaTenbWwmMKoM oNnsa yTo4HeHUa nHdopmaunm MNMnaTexxHOro NopydyeHns. 3To genaeTcs,
eC/IN C yypexxheHnem noctasLumka MNnaTtexHoix ycnyr lNonydaTensa MOXXHO CBA3aTbCA NOCpPenCTBOM
3JIeKTPOHHbIX CPenCcTB CBA3N.

5.16.3. Ecnm MnaTexHyo onepauunio He yaaeTca 0TC/IeAnTb BbllleyKa3aHHbIMK cnocobamu, Paysera nmeert
npaBo caoenaTtb MNnatenbwmky MNnatexHoin nepesof B paszmepe 0,01 (ogHom coton) EUR (nnmn nepesectun
3KBMBAJIEHTHYK CYMMY B APYron BantoTe, ecnu MNnaTexHbIN NepeBos OCyLLeCcTBASETCA B APYron BanTe) v



apyron MnaTexXHbl NepeBon MUHUMaNIbHOIO pa3Mepa C Npocbbon B Ha3Ha4YeHMN NepeBoha CBA3aTbCA C
Paysera n yToO4HNTb HeBepHoe naTe)xHoe nopydeHmne no 3/1. noyte. ITo fesnaercs, ecnm Paysera nssecTteH
cyeT MnaTenblunKa, C KOTOporo 6bian Nosly4eHbl CpencTBa, M pacxodbl Ha OCyLLEeCTBAEHME TaKoro
MnaTexxHOro nepesona ABASAIOTCA pa3yMHbIMU, @ CyMMa [naTe)XHoro nepesoda He meHblie 10,00 (oecsaTn)
EUR (M1 a3KBMBaNEHTHON CyMMbl B APYron BaatoTe, ecnn MNnaTeXXHbIn NepeBo OCYyLWeCTBASETCA B APYron
BasoTEe).

5.17. Bo Bcex cny4dasx, nepedncrieHHbIX B NMyHKTe 5.16 [loroBopa, B3MMaeTCsa yKa3daHHasa B Cnucreme
KoMunccnmoHHasa nnata 3a yTo4HeHMe (Koppekuuto) MaaTeXXHoro nopyyveHmns, KoTopas BbICHUTbIBAETCH U3
CYMMbI NepeBoa nepen ee 3a4yucneHmemM Ha Cyet KnmeHTta-lonyyaTtens.

5.18. EC/1n HEBO3MO>KHO MCMNOJIb30BaTb HU OAMH N3 YKa3aHHbIX B NyHKTe 5.16 [JoroBopa cnocobos
oTCNeXuBaHuMa MNnaTexHon onepauunn, a Takxe B C/ly4asx, Korga no faHHbIM, NpefoCTaBAEeHHbIM U (1K)
YTOYHEHHbIM MnaTenbwmkKom B [naTeXXHOM NopyYeHun, BCe paBHO He yAaeTcs YyCTaHoBUTL lNMony4vaTens,
cpencTBa xpaHATcA B Cncteme Paysera o obpaweHna MNnatenswmka nam Nonydatena n npenoctaBneHms
[OMONHUTENbHbIX AaHHbIX, KOTOPbIE MO3BONAT 3a4NCINUTbL CpeacTBa Ha CyeT MonyyaTens (nocne BblyeTa
KOMNCCUMOHHOW NNaThl 38 yTOo4YHeHMe T1aTeXxHOro Nopy4yeHns n3 cyMmbl nepesoja nepep ee 3a4ncieHnemM Ha
CyeT Knnenta-Monyyatens). Takne cpeacTtBa Takxe MOryT 6biTb BO3BpaLLeHbl [1aTenbLlKy Ha OCHOBaHUN
€ro NMCbMeHHOM NPocbObbl. B TakoM Ciyvae B3nMaeTCsa yKaszaHHasa B Cucteme KoMnUcCrMoHHas naaTta 3a Bo3BpaT
CpefcTB, KOTOpas BbICHNTLIBAETCA U3 CYMMbl NepeBoda rnepej BO3BpaToM CPpeAcTB lMNnaTenblnky.

5.19. Ecnn KnneHT 3ameTun, 4To Ha ero Cyet Paysera 6b1sin nepeBefeHbl He MpUHagiexalme emy CpeacTBa,
OH 06f513aH He3aMeaINTeNbHO CoobLNTL 06 3TOM Paysera. KnneHT He nMeeT npaBa pacnops>kaTbCsa ownboyHo
rnepeseneHHbIMU eMy cpencteaMu. Ecnm Ha CyeT Paysera nnum co CyeTa Paysera KnneHTa Ha ero gpyrue cyerta
AeHbrn 6blNnM NepevYncsieHbl Mo oWNBKe 1 B MHbIX C/lyYanx, He uMmetwmx non cobor NpaBoBbIX OCHOBAHUN,
Paysera nmeeT npaBo, a KnneHT paeT 6e30T3biBHOe Cornacue Ha To, 4Tobbl cnucaTb AeHbrn co CyeTa Paysera
KnneHta 6e3 yka3zaHua Ha To KnnenTta. Ecnm Ha CyeTe Paysera KnmeHTa HegoCTaTO4YHO CPpeacTB A4 TOro,
4T06bI CNNCaTb MO owKnbke NepeyncsieHHble Ha Hero geHbrun, KnueHt 6€30roBopo4HO 06583yeTcs BEpHYTh
Paysera ownbo4yHo nepeBeneHHble Ha CyeT Paysera KnneHTta nnm co Cyeta Paysera KnueHTa Ha ero gpyrue
cyeTa AeHbrun B TeyeHue 3 (Tpex) paboyunx gHenm co AHSA noayyeHusa TpeboBaHma oT Paysera. CBOeBpeMEHHO He
BEpPHYB 3a4MCsIeHHbIE MO owWnbke aeHexHble cpeacTea, KnneHT no TpeboBaHumio Paysera ob6a3aH 3annatnTb 3a
KaXAabl NPOCPOYEHHLIN AeHb NeHto B pa3mepe 0,05% oT cyMmbl nepeBoaa.

5.20. NMocne oTKpbITNA CHeTa oNnd KnmeHTa AeNCTBYIOT CTaHAAPTHbIE NIMMUTLI Ha MaTeXXHble Nnepesobl.
KnneHT nmeeT nNpaBo U3MEHUTb JIMMUTBI Ha MnaTeXHble nepesobl, MOAK/YMBLUNCH K CBOEN YYeTHON 3anncu
M YCTaHOBUB )XeflaeMble IMMUTbI Ha NMepeBoabl. Paysera BNnpase OrpaHMyYMBaTb pa3Mepbl IMMUTOB MnaTeXHbIX
rnepeBoaoB 1 TpeboBaTb OT KNnMeHTa NMPOXoXXAEHUS AOMOJIHUTENIbHON Npoueaypbl noeHTUdgnKaunm B
yCTaHoBsieHHOM Cuctemomn nopsaake. O BCTyNAEHUN AMMNTa B CUy KNMEHT nHpopMUpyeTCcs no /1. NoYTe.

5.21. KnueHT MoxeT npoBepuTb 6anaHc ceoero C4eTa U NCTOPUIO NNaTeXen, NOAKAYUBLLNCE K CBOEN
YyeTHOM 3anncuK. Tam e MOXKHO HanTn nHpopMaumio 0 BCeXx KOMUCCMOHHBLIX MaaTax 1 gpyrux cyMmmax,
CnuMcaHHbIX co CyeTa KnueHTa 3a onpefeneHHbI nepuon BpeMeHu.

5.22. KnneHT rapaHTUpyeT, 4TO:

5.22.1. noctynatouwme Ha ero CyeT Paysera cpeacTBa NoJsly4eHbl HE B pe3yJibTaTe HE3aKOHHOM AeATeNbHOCTH;
5.22.2. He BbygeT nonb3oBaTbCA yCayramm Paysera B HE3aKOHHbIX LeNax, B TOM YMCJie OCYLLEeCTBAATbL AENCTBUSA
M ornepaummn B Lenax geraamsaumm AeHeXHbIX CPeaCcTB, MoAyYeHHbIX NPecTynHbIM UIN NHbIM HE3aKOHHbLIM

nyTem.

5.23. KnueHT MoXeT ynpaBnaTk C4eToM Paysera 1 ocyLLLecTBAATh MnaTexXHble onepauun co CyeTa Paysera



cneaywouwmnmmn cnocobamu:

5.23.1. no uHTepHeTy (anga atoro MNpeactaButens KnmeHTa A0JXKEH NOAKIIOHYNTBLCA K CBOEN IMHHON YYeTHOMN
3anuncn);

5.23.2. 4yepe3 NpunoxxeHne Paysera (Ha ocHoBaHuK MNpuaoxxeHnsa «YnpasaeHne C4yetom Paysera yepes
npunoxeHue Paysera» Nocae TOro, Kak KnmeHT cornacuTcs ¢ ycnosusamMun MpunoxxeHns);

5.23.3. npu nomowwm MnaTeXxHbIX CPeacTB, CBA3aHHbIX co C4eToM Paysera (Ha ocHoBaHUM [IpuaoxxeHus
«MnaTexxHble cpeacTBa» Nocsie Toro, Kak KnneHT cornacntcs ¢ ycnosusamm MNpunoxxeHuns);

5.23.4. npn noMoLmM opyrux cpencTB, YyKasaHHbIX Paysera, nocne Toro, Kak KiimeHT corsiacuTcs € yC10BUAMMU
MoJsib30BaHUA TaKUMN CpeacTBaMu.

5.24. MoaTBepXAeHns, 3akasbl, 3a8BseHNA, coobueHna n gpyrme nenctensa KnneHta, coBepLUeHHble Ha
canTax TPeTbUX N1L, UK B APYrMX MecTax, NoAKIIHYMBLINCE Yepe3 cBon CyeT Paysera n Takum obpasom
naeHTUGUUMpoBae cebs, NMPMPaBHMBAKOTCA K 3aKJIOYEHUIO CAENKWN, MOATBEPXAEHHOW 3/IEKTPOHHON
noAanunchklo.

5.25. OcywecTBneHune MNnatexHbix nopy4yeHuin co Cyeta Paysera no MHTEpPHETY:

5.25.1. ina ocywecTtBneHus MNnaTexHon onepaunm no nHTtepHety MNpeactasutens Knnenta o6sa3aH
3aMnoJHNTb U NPefocTaBuTb MNnaTexxHoe nopyyeHne, NOATBEPANB JIEKTPOHHbLIM cnocobom B Cucteme
Cornacue KnneHTa Ha ocyulecTssieHUe [1aTeXXHoro nopyy4yeHus.

5.25.2. NpepocTasneHune MNnatexxHOro nopy4yeHns Ha ocywiectseseHne B Cnucrteme asnsetca Cornacnem
KnneHTa Ha ocyuwiecTBaeHmne MNnaTte>xHon onepaunm n He MoXXeT BbiTb 0OTMEHeHO (0TMeHa lMNnaTeXxHoro
Mopy4eHns BO3MOXKHA TOJIbKO A0 MOMEHTa Ha4dasla ocyuwecTssieHUs MNaaTexXHOro nopyyv4eHns - ctaTyc niaTexa
M BO3MOXXHOCTb OTMEHbI MOXXHO NPOBEPUTL B Y4eTHOW 3anucu MNMpeactasntensa KnvenTa).

5.25.3. ®opmunpys MNnaTexxHoe NopyyeHmne Ha ocyLecTBieHne nepesoda co ceoero CyeTa Paysera Ha CyeT
Paysera gpyroro KnneHTta, KnneHT MoxeT 3awmnTnTb MNnatexxHoin nepeso MNMaponem MNMnaTtenblinka. B TakoM
cnydae MNMnaTeXxHbI NepeBo OKOHYaTeIbHO OCYLWLEeCTBAAETCA TOJIbKO Toraa, korga lNMonyy4atens BBOAUT
YCTaHOBJIEHHLIN KnneHToM-MnaTenbWwWnKomM n nepenaHHbin MonyyaTento Maponb nepesona. Ecnn Monyvatens
He BBOOUT YCTaHOBJIEHHbIN MnaTenbwmnkom Naposb, CyMMa njaaTe)xa aBToMaTUYeCKU BOo3BpaLllaeTcsa Ha CyeT
Paysera MNnatensbwmnka no npowecteum 30 (TpuguaTtn) gHen. MOMEHTOM aBTOpU3aL MK Takoro MNMaaTexHoro
rnepeBoda cYMTaeTcs BBegeHme Monyvatenem Mapona noaydeHns nepeBoda, N Takon MnaTexHbIN NnepeBo He
MOXXeT BbITb OTMEHEH NocCe Toro, Kak Monyyatens BBen Maposb. KINeHT HeceT MoJIHY OTBETCTBEHHOCTL 3a
Hagnexauwyto n 6ezonacHyto nepegady Maponsa MNnatexxHoro nepesoda lMosay4daTenio, a TakXe rapaHTupyeTt
npepocTtasneHmne Maponsa Tonbko NonyvaTento nnatexa.

5.25.4. MNpwn 3anonHeHun MNnaTe>XXHOro nopyvyeHus no NHTepHeTy KIMeHT MOXeT yKasaTb AaTy OCYLLeCTBJIeHNS
nnatexa B Byayuiem, 04HAKO AaTa OCYLLEeCTB/EHUS NaaTexa He MOXXeT NpeBbilaTh AaTy 3anoJIHEHWS
MnatexxHoro nopy4vyeHns 6onblie 4em Ha ABa rogda. Ecnm B ykasaHHbINM oeHb Ha CyeTe Paysera KnueHTta byneTt
O0CTaTO4YHO cpeacTB, MnaTexHoe nopy4vyeHne byapet ocywiecteneHo. MNMepesoa Ha gpyron CyeTt Paysera
OCyLLEeCTBAETCA Cpa3y Nocie Havasa ykasaHHoro gHs (B 00:00 B cooTBeTCTBUM C YacoBbIM rnosicom EET).
MNepeBoa Ha 6aHKOBCKUI CYET OCYLLECTBAAETCA B CPOKMN, YKa3aHHble B Cnucteme.

5.25.5. B cnyyae HenpaBusibHOro 3anosiHeHusa MnaTexxHoro nopydeHns MNnaTexxHbin Nnepeson He
OCYLLLECTBJIAETCSA, KPOME UCKIYNTENBbHbBIX C/ly4aeB, Korga Paysera no cobCcTBeHHON MHULMATUBE, YTOYHNB
OaHHble [11aTeXXHOro Nopyy4eHns nam nmes AoCTaTo4HO nHhopMaumm gna Toro, 4Tobbl CaMoCTOATESIbHO
MPUHATbL peLleHne o0 4OCTOBEepPHOCTU NMHopMaLnn, KoppekTupyeT lNnaTexxHoe nopyyeHne n ocyLuecTenaeT
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ero B 06bI4YHOM nopsapgke.

5.25.6. B cnyyae HegocTaTo4YHOM CyMMbl Ha CyeTe Paysera s ocyuiecTBaeHus MNMnaTexxHoOro nepesona
MnaTeXxHbI NepeBO He OCYyLLeCcTBASeTCH, ogHako CucteMa byaeT genaTh NOMbITKM OCYLLECTBUTL €ro eLle Ha
NPOTSXKEeHUN 5 (NATW) AHEN C MOMeHTa noJiyvyeHus NnaTtexxHoro nopy4vyeHns. ECim B Te4eHne 3Toro BpemMeHu
Ha C4yeTe Paysera He NOABUTCA JOCTAaTOYHasa ONs ocywlecTBsieHUs MNnaTexXHoro nopyyvyeHns cymma, lNnatexHoe
nopy4veHune 6yaeTt aHHYJIMPOBAHO, U AafibHENLINE NOMbITKN €ro OCYLLEeCTBUTb He ByayT npeanpuHMMaTbLCS.
Ecnn Ha CyeTe Paysera KnneHTa HegQoCTaTOYHO CpeacTB A oCyLecTBaeHuns MNnaTe>XXHOro nepesona B 0gHoOM
Basll0Te, HO AOCTATOYHO B APYron BasntoTe, [MnaTexxHbll NepeBo He ByaeT ocywlecTBaeH 40 Tex rnop, noka
KNnMeHT He KOHBepTUpYeT BaNOTY B BaJIIOTY NaaTexa (3a MCKa4YeHneM ciydaes, Korga KnmeHTom 3akasaHa
PYyHKLMS aBTOMATUYECKOM KOHBEpTaLMM UM Korga nepesooM onsavynealoTca ToBapbl UAN YCyru Yepes
Cunctemy Paysera).

5.26. YcnoBus ncnonb3oBaHus cnocobos ynpasneHns CyeTom Paysera, KOTOpble HE yKa3aHbl B MyHKTe 5.23
HacToswero [Joroesopa (3a nckato4yeHnem ynpasseHna C4etom Paysera no MHTEPHETY), N3N0XXEHbI B
oTAesnbHbIX MPUNoXeHNaX, pernameHTUPYIOLWLNX KOHKpeTHbIe Cnocobbl ynpasneHus CyeTom Paysera.
KoHkpeTHoe MpunoxeHue, pernaMmeHTupyooLwee gpyrue cnocobsl ynpasneHus Cyetom Paysera, HauynHaeT
OeNncTBoBaTb AJ19 KnveHTa B TOM ciiydae, ecnn KAneHT KenaeT nosb30BaTbCA COOTBETCTBYIOLLMM CNOCOBOM
ynpasneHunsa CyeToM. NpunoxxeHne BCTynaeT B cuUy A9 KnneHTa nocne Toro, Kak KNmeHT 3N1eKTPOHHbLIM N
WHbIM CrocoboM NOATBEPAN TO, HTO OH 03HAKOMWUJICA C YCNOBUAMU MPUNOXKEHNS, 1N Bbipasnui CBOe coriacme
Ha MoJib30BaHMe yKa3aHHOW B MpunoxeHnn ycnyrom.

5.27. NHpopMauns 06 ocyLLLeCTBNEHHbIX U MOJIyYEHHbIX NepeBoAax npenocrtasnseTcs B Boinncke no CyeTty
KnneHta. KnneHT moxkeT 6ecnaaTHO NOCMOTPETL AaHHYIO MHOPMaLMIO UK pacrnedyaTaTb ee B toboe Bpemsa u
C nobon NepUoANYHOCTbIO, MOAK/IIOYMBLUMNCE K CBOEN YY4ETHOM 3anncu.

NMposepka MNony4yatens

5.28. Mpexne 4em KnmeHT oKkoHYaTesibHO noaTBepauT MNnaTe)xHoe nopy4veHune, Paysera npenocTtasuT
emMy pe3ynbTaT [MpoBepku NonyyaTtensd, yKkasas, 4TO BBeaeHHoe KnveHToM nmsa/HassaHue lNonydvaTtens
MOJIHOCTbIO COBMNagaeT, YaCcTMYHO coBnadaeT (Hanpumep, OT/IMYaeTCA Ha HECKOJIbKO CUMBOJIOB, UK
YKa3aHO TO/IbKO O4HO N3 HECKOJIbKMX MMEH) NN He coBnafaeT C AaHHbIMU, CBA3AaHHbIMU C
YHUKanbHbIM naeHTUnKaTopoM. B cnydae 4YaCTUYHOro CoBnafeHusa AaHHbIX Paysera npenoctasuT
KnneHTy npaBuibHoe nMms/HassaHue lNMonydaTtensa. Ecnum Npoesepka MNonyyatensa BpeMeHHO HefoCTyrnHa
Mo He3aBUCALLMM OT Paysera TeEXHUYECKUM NN UHBIM NMPpUYnHaM, KIimeHT MHPOPMUPYETCA O TOM, YTO
nposepka He bblna nNposefeHa, u, npogosxas NnatexHyto onepauuto, oH bepeT Ha ceba Bce
CBA3aHHbIE C 3TUM PUCKMU.

5.29. NMocne nonyyerHmns pesynbTaToB [NpoBepku MNonyyaTens oTBETCTBEHHOCTb 3@ OKOHYaTelbHOEe
pelwieHne o noaTeepXaeHuun MNnaTe)xxHoro nopyydyeHnsa Hecet KnmneHT. Ecnu KnneHT noaTeep>xagaeT
MnaTe)XHOe nopy4YeHne, HeCMOTPS Ha nNpegynpexaeHue Paysera 0 NOJHOM UM YaCTUYHOM
HEeCOOTBETCTBUM UMeHW/Ha3BaHMA MNonydaTtens, KnneHT 6e3ycnoBHo 6epeT Ha cebs Bce CBs3aHHbIe C
TakKNM peLleHneM pUCkn. KNnMeHT corsiaceH C TeM, YTO B TaKMUX CJlyd4asx cpeacTBa byayT nepeBeneHsbl
Ha CYeT, YKa3aHHbIN C MOMOLLbIO YHNKaNbHOro naeHTngmnKaTopa, a ecyin BbIACHUTCS, YTO CpeacTBa
6blnn oTNpaBneHbl He Tomy MNonyydaTento, y KnmeHTa He ByaeT 3aKOHHbIX OCHOBaHuI TpeboBaTh OT
Paysera Bo3melleHuns yuiepba nnam Bo3BpaTa CpeacTs, 1 oH 06a3yeTcs pelwaTb Jtobble BONPOoChl
KacaTesibHO BO3BpaTa CPefCcTB HanpaMyto € Ux hakTndecknm fNonydatenem.



5.30. B ciyyae nHmuumpoBaHus MnaTexXXHoro nepesoga C NOMOLLbI NpUioXeHus Paysera c
ncrnonb3oBaHMeM HoMepa TesedoHa MNonyyaTens KnneHTy NpeaocTaBAsioTCS CBA3aHHbIE C 3TUM
HOMepOoM HaHHble Mony4yaTensa (umMsa, paMnans, HoMep CHeTa), eC/ZIM TakoBble AOCTYMNHbI. KNNMeHT HeceT
BCIO OTBETCTBEHHOCTb 3a NPOBEPKY AOCTOBEPHOCTM MOKa3aHHbIX AaHHbIX MonyyYaTens nepen
noaTeep>xaeHneM MNnatexxHoro nopyyeHus. Mocne Toro, Kak KNnneHT noaTBepAnNT onepaLunto, oHa
OyaeT CYMTaTbCA MOJIHOCTLIO aBTOPM30BAHHOM, U KNnMeHT Bo3bMeT Ha cebsi Bce pUCKU, CBAA3aHHbIE C
BO3MO>XHbIM NepeBOlOM CPEeACTB He TOMY JnLY.

5.31. MNMpwn 3aka04eHn Orosopa O perynspHbIX naatexxax KnnmeHT nosiyd4aeT 04HOPA30BYIO
BO3MOXXHOCTb NPOBEpPUTb NMs/Ha3BaHue [lonyyaTens B COOTBETCTBMN C MPONMUCaHHON B JOrosope
npouenypon MNMpoeepku Mony4vaTtensd. Mocne noaTeepxxaeHns KNneHToM 4oropopa o perynsapHbix
njatexxax cynmTaeTcs, 4To KnmeHT TakxXe noATBepAns1 TOYHOCTb YKa3aHHOro UMeHn/Ha3BaHus
MonyyaTensa onsa Bcex NPeAcTOoAWMX B paMKax 3TOro orosopa nnatexein. Paysera He ByneT NOBTOPHO
NPOBOAUTL MPOBEPKY MMeHW/Ha3BaHMA MNMonyyaTensa ana dbyayumx perynsapHbiX naatexen n Hectu
OTBETCTBEHHOCTb 3a Kakue-nnbo ybbITKM, BO3HUKLLNE B pe3ynbTaTe n3HavYalbHO HENpPaBUilbLHO
BBeJleHHOro MMeHu/Ha3BaHnA MNMonyyaTens nam ero UsMeHeHus.

5.32. Korpga lNnaTte)xxHoe nopy4deHune noctynaeT Paysera 4yepes NocTaBLmMKa yCnyrm MHNLUMNPOBAHNSA
nnatexa (MYWM), o06a3aHHOCTb NPOBEPUTb AaHHble [oaydaTensa n ntHPopMmnpoBaTb KnmeHTa o
pe3ynbTaTax NpoBepKu nexxnT Ha MNMYUI. Paysera He HeCceT OTBETCTBEHHOCTb 3a TO, Kak MNMYWUT
BbIMOJIHUT 3TY 3a4a4y, N He NPOBOAUT MOBTOPHYIO NpoBepKy. CY4nTaeTcs, 4YTo, MOATBEPXKAASA
MnaTe)xxHoe nopydyeHue Yyepes MNMYUN, KnueHT Tak)xe nogTBepXAaeT TOYHOCTb OaHHbIX [lonyyaTens.

5.33. KnueHT 0643yeTcsa ncnonb3oBaTbh ycayry MNposepku NonyyaTena NCKAKYNTENLHO MO ee NpsMoMy
Ha3Ha4YeHWIo - AN NPOBEPKM AaHHbIX MNony4yaTena nepen aBTopusaumenn KOHKpPeTHOro MnatexxHoro
nopy4deHuns. CTporo 3anpeLlaeTcs NCNoJib30BaTb 3TY YCAYry B /0bbIX APYrux Lenax, Bkaodas cbop
NAY NPOBEPKY NepCcOoHasbHbIX AaHHbIX TPETbUX UL, @ TakxXe Ntlobble MoLeHHNYecKne nnm
HEe3aKOHHble AENCTBUSA (HO HE OrpaHNYMBasACh UMK).

5.34. MNMocTaBLUMK NAATEXHbIX YCNYr, KIIMEHT KOTOPOro X04eT nepeBecTu cpencTea KnneHTy, MoxeT
nonpocunTb Paysera noaTBepanTb TO, YTO NMPeAOCTaBNEHHAN €ro KIneHTomMm nHdopmaunsa o KnneHte
(Homep c4yeTa, a TakXe nMA U haMnansg nanm HasBaHUe KOMMNaHWUN) COOTBETCTBYET OENCTBUTENLHOCTN.
Ecnun nmsa/HassaHume lMosy4aTens B 3anpoce 4YacTUYHO coBnafaeT C AaHHbIMU KnneHTa, Mbl
npenoCTaBUM NOCTaBLWUKY MaTEXHbIX YCAYr OTApaBUTeNa CpeacTB npaBuiibHble AaHHbIE (MMSA ”
haMuInIo NN Ha3BaHWE KOMMaHNKM), NOCae Yero oH CMOXET NpPefoCcTaBUTb NX CBOEMY KIMEHTY. Bo
BCEX OCTasIbHbIX C/y4asax Paysera He pacKpoeT AaHHble (MMA 1 haMUano NAN Ha3BaHME KOMMNAaHMK)
KnuneHTa.

5.35. B cnyvyae nakeTHOro niaTexxa, BkJtovatolwero B cebs cpa3y HeCckobKo MNnaTexxHbiX NoOpyYeHni,
KnneHT nmeeT npaBo NonpocuTb Paysera B paMKax OaHHOro niaaTexa He NpoBOAMTb MPOBEPKY HYacTu
nnu Bcex ero MonydyaTenen.

5.36. KnueHT noaTBep)XAaeT TO, YTO OH NOHMMaeT 1 bepeT Ha cebs BCe pUCKK, CBA3aHHbIE C
peweHneM He nposoanTb Mpoeepky MNMony4vatensa. B Takux cnydasax Paysera ocyuwiectBngaeT lnaTexxHble
nepeBoAbl UCKAKOYNTENIbHO HAa OCHOBAHUN YKa3aHHbIX KJIMEHTOM YHUKaIbHbIX UAEHTU(UKaTOPOB
MonyyaTens (IBAN) n He HeceT OTBETCTBEHHOCTb 3a Jitlobble yObITKN, KOTOPbIE MOy T BO3SHUKHYTbL B
pe3yfnbTaTe nepeBoda CpencTs He ToMy Mony4vaTtento. B cnyyvae Bbibopa KnneHTom sTom onumm niobole
€ero npeTeH3nn K Paysera KacaTenbHO HeEMpPaBUJIbHO OCYLLECTB/IEHHbIX MNaaTeXXHbIX onepauunn (ecnu
OHM BbIIN OCYLLECTBJIEHbI B COOTBETCTBUN C YKa3aHHbIMU KAMEHTOM YHUKaIbHbIMU
NOeHTUUKaTOPaMm) CHNTaOTCS HEOBOCHOBAHHbLIMMU.

5.37. Ecnn nocne nony4veHns ysenomneHuns Paysera o noJsIHOM WK YaCTUYHOM HECOOTBETCTBUN
OaHHbIX Mony4aTensa KAneHT NpuHAA pelleHne npogoKnTb NPoLecc BbiNOJIHEHMSA MTnaTeXHoro
rnopy4eHmns, Paysera HU Npu Kaknx obcToAaTeNnbCTBax He ByaeT HEeCTM OTBETCTBEHHOCTL 3a Jitobble



rMoHeceHHble KNneHToM B pe3ysibTaTe 3Toro ybbITKN. B TakmMx cnydasax c4ntaeTcs, 4To KAneHT B34 Ha
cebs Bce cBsi3aHHble C [TnaTeXHbIM NEpPeBOAOM PUCKN, a Paysera BbiNosIHUa BCe CBOU 06513aTeNbCTBA
Hagnexawmm obpasom.

5.38. HecmoTp#a Ha Apyrmne nono)XKeHmsa HacTosawero Jlorosopa, Paysera He bypneT HeCcTu
OTBETCTBEHHOCTb 3a J1Iobble yObITKN, MOHECeHHblIe KNMeHTOM B pe3yJfibTaTe 3a4MC/IeHNs CPeACcTB Ha
CYeT, AaHHble BJlajenbLa KOTOPOro He coBnafaloT C npefocTasieHHon KnneHToM nHdopmMaumen o
Mony4vaTtene, nnn korpa Nposepka MonyyaTens He NPoBOAUIACh, B CNEAYIOLLNX KOHKPETHbIX Cly4asX:

5.38.1. korga KnueHT, nony4yms oT Paysera 4eTKoe yBegOMJIEHNE O MOJIHOM UK YaCTUYHOM
HECOOTBETCTBUN AaHHbIX [MonyyaTens, ,o6poBOALHO NoaTBepAMA [TnaTexXHoe nopyyeHue;

5.38.2. korna lNMpoBepka MNonyyaTensa 6bi1a BpeMeHHO HeloCTyMNHa Mo He3aBucALWmMM oT Paysera
TEXHUYECKUM MU UHBIM MPUYNHAM, 1 NMPOUHKMOPMUPOBAHHbIN 06 3TOM KNneHT npoaoikmnn
NpoLLecc ocyLlecTBneHus MNnaTexxHol onepauuu;

5.38.3. korga MNMnaTtexxHoe nopy4eHune 66110 MHNLUMNPOBAHO Yepes MocTaBLmKa yCayru
MHULMMPOBaHMA nnaTtexxa (NYUn);

5.38.4. korga MnaTexHbln NnepeBog ocywecTenaeTca MonyyaTento, NOCTaBLUMK MAaTEXHbIX
yCNyr KOTOPOro 3aperncTpupoBaH B CTpaHe EBpoONenckom sKOHOMMYECKON 30HbI, B KOTOPON
obs3aTenbHoe nNpenocTaBaeHne ycnyru Mpoeepku MonydaTens B COOTBETCTBUN C
DEeNCTBYIOLWNM 3aKOHOAATE/IbCTBOM €Llle He NMpefyCMOTPEHO;

5.38.5. korga MnaTexHbIn NepeBog ocywecTenaaeTca MonyyaTento, NOCTaBLUMK MAaTEXHbIX
yCNyr KOTOPOro 3aperncTpupoBaH 3a npegenamm EBponenckom sKOHOMUYECKOW 30HbI;

5.38.6. korga 6U3HeC-KINEHT B CJ/ly4ae NakeTHOro njiaTexXa BOCMN0J1b30BaJiCs NPaBoOM
OTKa3aTbCsA OT NpoBeneHns Nposepku MostydaTens.

5.39. Bo Bcex BbllWeNnepeyncaeHHbIX Calydasax cCHUTaeTCs, 4To KnneHT fencrteoBaJsl Ha CBOM CTpax n
puck, a Paysera Hapnexxawmm obpa3oM BbINOSHMIA CBOU 0643aTeNbCTBa, OCYLLECTBMB MNnaTeXHblIn
rnepesof B COOTBETCTBUMN C YKa3aHHbIM KNMEHTOM YHUKabHbIM naeHTngunkatopom (IBAN).

6. BHeceHne v CHATUE HaNYHbIX OeHer

6.1. Paysera npepocTtaBnseT KNnMeHTY npaBo BHOCUTb HaJIMYHble cpencTea Ha CyeT Paysera B COOTBETCTBUMN C
YyC/I0BUAMM, YKa3aHHbIMN B Cucteme. MecTa, yCcnoBus, BaatoTa, OrpaHNYeHNSA U LeHbl BHECEHNSA HAJIMYHbIX

CpencTB YKasaHbl 34€Ch.

6.2. Paysera npepocTasnseT KnvMeHTY NpaBo CHUMATb HaJIM4Hble feHbrn co CyeTa B COOTBETCTBUUN C
yC/I0BUSIMM, YKa3aHHbIMN B Cucteme. MecTa, yC/10BUSA, BasloTa, OrpaHNYeHUs U LeHbl CHATUSA HaJIMYHbIX

cpencTB YKasaHbl 30€Ch.

6.3. Mpw ocywecTBneHnn NMnatTexxHbiX onepaLu/u?l C NCNOJIb30BaHMEM HaJIMYHbIX AEeHEXHbLIX CpeacTB
MpenctasuTtenb KnneHTta 0653aH caMoCTOATESNIbHO rnepecymTaTb BHOCUMble Ha CYeT Ha/In4YHble cpencTBa
nepen nx BHeceHnem, a npm CHATUN CO C4yeTa Ha/NYHbIX cpencTB - CaMOCTOATEJIbHO NepecHnTaTb UX Cpa3y Xe
nocne nx nonyvHeHma n HemeanseHHo caesiatTb nobble 3aMedaHns nnum npeabvAaBnNTb nobeole NnpeTeH3nn no
nosoay CyMMbl HalMYHbIX OeHer N KadeCTBa 6aHKHOT, eC/in TaKOBble MMEKTCS.
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6.4. lNocne BHeCeHUs HaN4YHbIX CpencTB Ha CHeT KNMeHT MoXeT pacnopsaXaTbCsA DNEeKTPOHHbIMU JeHbraMun
Cpa3y nocne noay4yeHus cpencts Paysera.

7. MOMeHT nonydeHnd MnaTexKHoro nopyvyenus, TpedboBaHnsa K MaaTexxHoMY NopyYeH o 1
0TKa3 B OCYLLECTBAEHWN [TnaTeXXHoro nopyveHus

7.1. Korpa KnueHT aBngetca lNnatensLlimkom, MNnatexHoe nopyyeHue cHMTaeTca noayyvyeHHslM Paysera
(Ha4YMHaeTCs oTCYET CpOKa oCywecTBsieHUA MNnaTeXHOro Nopyv4eHns) B eHb €ro rnosiy4eHus, a eciim MOMeHT
rnonyyeHus MnaTe>XHoro nopyyeHns He coenagaeT c paboymm gHem Paysera, cuntaeTcs, 4To MnaTexHoe
rnopy4eHune 661510 noay4yeHo B 6avxxanwunm paboynn geHb Paysera.

7.2. NnaTe)xxHoe nopyyeHne, kKoTopoe bblno nonyyeHo Paysera B pabounin geHb Paysera nocne yctaHOBIEHHOIO
Paysera BpemMeHu, cHMTaeTCH MoayyYeHHbIM B Bavkanwuin pabo4nin oeHb Paysera.

7.3. MnaTexxHble nopy4yeHnsa BHYTpu CnctemMol Paysera oCyLlecTBAAIOTCA HeE3aMeoanTesNIbHO (B Te4YeHune
HEeCKOJIbKUX MUHYT, 3@ UCKJII0YeHneM ciiyqaeB, Korga lNnatexHas onepauns 3alep>XmnBaeTcs B CBA3N C
3aKoHOoOaTeNbHbIMU HOPMaMUN U YCIIOBUSIMX HacTosAwero Jorosopa), BHe 3aBUCMMOCTU OT paboymx 4yacos
Paysera.

7.4. Paysera nMeeT NpaBo XPaHUTb Ntobble MnaTe)xxHbie NopyvYeHus, NpenocTaBnseMble obbiM
CorJslacoBaHHbIM € Paysera cnocobom, a Takxe MHpopMaL Mo 0 Bcex MnaTexXHbIX onepaumnsax, KoTopblie 6biin
ocCyLlecTBJieHbl KnueHToM unn no MNnatexxHoMy nopy4veHunto KnvueHTa. Paysera MoXxeT NpenocTaBisTh
YMOMSIHYTbI€ B JAHHOM MYHKTE AaHHble KINeHTY u/unu TpeTbUM N1MLUaM, Y KOTOPbIX €CTb MPaBoBble OCHOBAHWS
Ha MoJly4YeHue TakMx OaHHbIX, Kak 0oKa3aTesbCTBa NpeaocTaBieHns MNaaTexxHbIX Mopy4YeHUn n/unm
ocyllecTBsieHNs MnaTeXHbIX onepaLluni.

7.5. NpenocTtaBnsieMble KnueHToM MNaaTe)xHble MOPYYEHUS A0JIXKHbI COOTBETCTBOBATb TPeboBaHUAM K
npenocTaBneHnto MNnaTeXXHOro NnopyyvyeHns u/uam cogepXaHuto MNaatexxHoro nopyyeHumns, yCTaHOBNEHHbIM
3aKoHoOaTenbCTBOM U Paysera. NMpepocTtaBnsemble KnneHToM MnaTexxHble NOpyvYeHNs OOSKHbI ObITb
ChOPMYINPOBaHbI YETKO M HEABYCMbICJIEHHO, A0J/IKHbI ObITh OCYLLECTBUMBI, B HUX O0JIXKHA ObITb YETKO
Bblpa)keHa Bona KnmneHTa. Paysera He HeceT OTBETCTBEHHOCTb 3a OLWNOKKN, HECOOTBETCTBUSA, MOBTOPEHMNSA W/
UM npoTmeopeyns B lNaaTexHbix NopyvyeHUax KnneHTta, BKJOYas, HO He OrpaHNYmMBasiCb KOPPEKTHOCTLIO
pekBu3nToB lNnaTtexxHoro nopy4yeHnsa KnneHta. Ecnm B npegoctaBneHHOM KnveHToM naTe)XxHOM rnopyyvyeHuun
HeJoCTaTO4YHO AAaHHbLIX UM OHO COOEPXUT HeOoCTaTKM Opyroro xapakrtepa, Paysera, B 3aBUCUMOCTU OT
XapaKTepa HeJoCTaTKOB [M1aTeXXHOro NOpyyYeHMs, MOXXKET OTKa3aTb B OCYLLECTBIEHNN Takoro MaaTexHoro
MOPYYeHMS NN OCYLLEeCTBUTb €ro COrflacHO AaHHbIM, YKa3aHHbIM B [1aTeXXHOM Nopy4YeHunn.

7.6. Paysera BrpaBe 0TKa3aTbCH OCyLEeCTBAATb [naTexxHoe nopyyvyeHmne, ecnm Bo3HNKAOT 000CHOBaHHbIE
COMHeHMs B TOM, 4YTO lNMnaTexxHoe nopy4yeHne NnpenocTaB/eHO He 3aKOHHLIM lMpeactasntenem KnneHTta, nmbo
npenocTaBsieHHble Paysera OOKYMEHTblI HE COOTBETCTBYIOT TpeboBaHMAM, YCTAaHOBJIEHHbLIM 3aKOHOM WX
Paysera, nnbo Bo3HUKalOT 060CHOBaHHbIE COMHEHUS B MOAJIMHHOCTU UKW AOCTOBEPHOCTU NMPenoCcTaB/IEHHbIX
[OKYMeHTOoB. Ecnn y Paysera Bo3HMKalOT 060CHOBaHHbIE COMHEHUA B TOM, 4TO [MnaTe)xHoe nopy4deHne Obiio
npefoCcTaBNeHO He 3aKoHHbIM MpeacTtasnTenemM KnmeHTa, COMHEHUA No nosoay NOoSJIMHHOCTHY
npenocTaBieHHbIX Paysera OKYMEHTOB UJIN NHbIE COMHEHUSA KacaTeslbHO 3aKOHHOCTU WU COLEPXKaHUNS
npenocTaBsieHHoOro MnaTexxHoro nopyyerHuns, Paysera nmeeT npaBo notpeboBaTb, 4TOObLI KNMeHT 3a CBOM cyeT
npuemnembiM ansa Paysera cnocobom AoOMNONHUTENBHO NMOATBEPAU NMpefocTaBseHHoe MnaTexHoe nopy4yeHune
n/vnn npepocTtaBua Paysera OOKYMEHTLI, NOATBEPXKAAtoLLMe NPaBo UL, pacrnopsXaTbCa AEHEXHbIMU
cpenctBamum Ha CyeTe, nnu gpyrme ykasaHHbole Paysera LOKYMeHThl. B cnyyaax, ynnoMAaHYTbiX B LaHHOM



nyHKTe, Paysera encTByeT B LeNax 3allnTbl 3aKOHHbIX MHTepecoB KnneHTa, Paysera u/unmn gpyrux nuu,.
MNosToMy Paysera He HeceT OTBETCTBEHHOCTb 3a BO3MOXXHble yObITKM B CBA3M C OTKA30M B OCYLLLEeCTBIIEHUN
MnaTe>XXHOro nopy4yeHus.

7.7. KnneHt o653aH obecneuynTb Haanyme Ha ero CyeTe 4OCTAaTOYHOW CyMMbl A€HEr B HY>KHOW BasoTe s
ocylwecTsieHuna NnaTexxHoro nopy4vyeHus KnmeHTra.

7.8. Nepepn ocyuwiecTBneHneM MnaTexxHoro nopydyeHus Knunenta Paysera nmeeT npaBo noTpeboBaTb OT
KnneHTa NnpefocTaBuUTb 4OKYMEHTbI, AOKa3biBaloLMe 3aKOHHOE MPONCXOXKAEHNE CPenCTB, CBA3AHHbIX C
MnaTeXxxHbIM NnopyvyeHueM. Ecnm KnneHT He NnpedocTaBuUT Takue OOKYMeHThl, Paysera BnpaBe oTKa3aTb B
ocyuwiecTBiieHun MNnaTe>xxHoro nopyyeHus.

7.9. Paysera BrnpaBe npusfiiekaTb TPETbUX UL, AN HaCTUYHOrO WU MOSHOIO OCYLLEeCTBJIeHNA
npepocTaBsieHHOro KnneHToMm MNnaTe>XHOro nopy4yeHuns, ecnm Toro TpebytoT nHtepecel KnneHta n/unm cyTb
ocyliecTBasgeMoro lNMnatexxHoro nopyyeHnsa. Ecnm onsa Hagnexawero ocylwecTsieHns MNMnaTe)xXHoro nopyyeHus
ero Heob6xoAMMO OTMPaBUTbL B Apyroe hnHaHCOBOE yyYpexxAeHMe U fafiee OCYLEeCTBAATbL Yepes 3To
yypexaeHuve, oHaKo JaHHOe yYpexxaeHne, pyKoBoACTBYACb CBOMMU BHYTPEHHNMIN NpoLlenypamu,
OCTaHaB/IMBaeET ocylecTBAeHne MnaTexxHoro nopyyeHus KnmeHTta, Paysera He HeceT OTBETCTBEHHOCTb 3a
Takne 0encTBUS PUHAHCOBOIO Y4YpEeXAEHUS, HO MNbITaeTCa BbIACHUTbL NPUYUHBI OCTaHOBKM MNaaTexHoro
rnopyveHus. Paysera nmeeT npaso NPUOCTAHOBUTb U/UNN MPEKPaTUTb ocyLlecTBieHne MNMnaTeXxHoro nopyvyeHuns
KnueHTa, ecnn Toro TpebyeT gencTeyollee 3aKOHO4ATEbCTBO, UM 3TO HEOHBX0AMMO MO MHLIM HE3aBUCALL MM
oT Paysera npunynHam.

7.10. OTKa3aB B ocyLlecTBseHnn MNMnatexxHoro nopyvyeHunsa KnneHta, Paysera HezamegnmTenbHo coobuwaeT 06
3TOM KAMEHTY nnm co3faeT yCNoBMSA A1 03HAKOMJIEHUS C TaKUM COOBLLEeHNEM, 3a NCKJIIDYEHNEM CyYaEeB,
Korga Takoe coobuieHne TeXHNYECKN HEBO3MOXXHO UM 3anpeLleHo AeNCTBYOWUMN 3aKoHoAaTe /IbHbIMN
aKTaMu.

7.11. Paysera He NpuUHUMAET N He ocyLuecTBaseT lnaTe)xxHble nopyvyeHns KnmeHTta Ha ocyllecTB/ieHne
onepauuin ¢ ncnosibzoBaHmem CyeTa, eCnm geHexHble cpencTea Ha C4yeTe apecToBaHbl UM NpaBo KnveHTa
pacrnopsXaTbCA CpeaACcTBaMM OrPaHUYEHO UHbLIM 3aKOHHbLIM CrOCOBOM, a Tak)Ke Korga ocyLlecTBASEMbIE
Paysera onepaunn oCcTaHaBANBAOTCA B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHO4ATEes/IbCTBOM.

7.12. Ecnm nnaTexXx BO3BpallaeTcs N0 He3aBUCALLIMM OT Paysera npuynHaM (HETOYHbIE AaHHble M1aTeXHoro
nopy4YeHus, 3akpbIT cyeT MoNyyaTens, No BMHe BbibpaHHOro MnaTenblUnKom nocpeaHnka u T. n.),
BO3BpallaemMas CyMMa 3a4ucnseTcsa Ha CyeT. Komuccus, 3annadeHHas MnaTenbLinkom 3a oCyLecTBeHne
MnaTeXHOro Nopy4yeHuns, He Bo3BpallaeTcs, a co CyeTa MoryT 6bITb CMCaHbI pacxonbl Paysera, cBA3aHHbIE C
BO3BPATOM CPeACTB.

7.13. HnuumnpoBaHHble Paysera lMnaTeXHble nepesobl, €Can Mo3BoNAIT TEXHUYECKNE BO3MOXXHOCTU, MOTyT
6bITb CPOYHLIMU N HeCPOYHbIMKU. Criocob MnaTe)xHoro nepesofa, €C/n NO3BOJSAIOT TEXHNYECKME BO3SMOXKHOCTH,
BbibMpaeT KnneHTt. Echm KnneHT He BbibupaeT cnocob MNnate)xHoOro nepesofa, CHNTaAETCA, 4TO OH
MHULMnpoBan MnatexxHbln NnepeBo Ha Hanbonee 6naronpnATHbIX ANa KnneHTa ycnoBusx, KOTopble
BblbmpatoTcs CucTemMon aBToOMaTUYeCKN.

8. MpepocTaBneHne n aHHynMposaHe CornacuKs, oCyLUecTBaAeHne M 0TMeHa lMa1aTexxHoro
nopy4eHus



8.1. MnaTe)xHasa onepauns cCYHNTaeTCa CaHKUMOHMPOBAHHOW TONLKO Toraa, Korga MnaTtenblnk npenocraBnaeT
Cornacue Ha ocyulecTsneHune onepauunn. Cornacue Ha onepauuto, NnpefocTaBsieHHOe nocpeaHuKy Paysera,
CYMTaeTCs npenocTaBsieHHbIM caMon Paysera. KnueHT (Mnatenbwmnk) moxeT npegoctaButb Cornacme
yCTaHOBJIEHHbLIM Paysera nnam cornacosaHHbiM Paysera u Knnentom cnocobom. Cornacme, npenocTaB/ieHHOE B
NMMCbMeHHON hopmMe, A0JIXKHO BbiTb NoANNCAaHO KNnMeHTOM nnan ero 3akoHHbIM MNMpeactasuTtenem. Cornacue
TakXXe MoXXeT OblITb NoOATBEP)XOEHO IIEKTPOHHON Noanucbto, Maponem, KogamMmum u/unm Apyrumm cpencrTeamum
yhocToBepeHuns nnyHocTu. Cornacue Ha ocyuecTieHue MNMnaTeXXHON onepaunm Wi HECKONbKNX MnaTeXXHbIX
onepaumnin Tak)Xe MOXXeT ObITb NpeaoCcTaBNeHO Yepes MNMonyvyaTens nam nocTaBwmKa yCcayrm UHULMNPOBAHNS
nnatexa. Cornacme, noaTeepxaeHHoe Knnentom (MnatenblmkoMm) nobbiMm n3 cnocobos, NnpenyCcMOTPEHHbIX B
3TOM MYHKTE, CHNTAETCA NOATBEP)KAEHHBLIM A0JIXKHbIM 06pa3oM N MMEKLLMM Ty Xe I0PpNANYECKYI0 CUITY, YTO U
noanncaHHbln KnueHTom (ero Mpeactasutenem) bymMa kHbli [OKYMEHT, U AONYCKAaeTCsa B KavyecTee
OOKa3aTenNbCTBa Npu peweHnn cnopos Mexxay Paysera n KnmeHToM B Cydax N OPYrux yypexxaeHuax. KnmeHTt
He MMeeT NpaBa oCMapMBaTb OCyLleCcTBAEHHY0 Paysera MNnaTexxHyto onepaunto, ecnum NnatexxHoe nopyyeHmne
6110 noaTBEpPXAeHO Cornacnem, NpenoCcTaBNeHHbIM YKa3aHHbIM B AaHHOM MyHKTe cnocobom.

8.2. Cornacue KnuenTa (MnaTenblunka) NpenocTaBnsaeTcsa Ao ocywecTsaeHns MnatexxHon onepauuu. Mo
DOroBopeHHOCTU Mexxay KnneHTtom (Mnatenswmkom) n Paysera, MNnate)xHas onepauns MoxxeT bbiTb
CaHkunoHmpoBaHa (Cornacue KnmeHTa MoxXeT 6bITb MOSYy4EHO) Nocsie ocyuwecTBaeHUS MNMnaTexxHON onepauun.

8.3. KnneHT cornaceH c Tem, 410, ocywectenss MnaTexHyto onepauunto, Paysera byneTt nepenasaThb
yKa3aHHyo B lMnaTexxHOM nopydeHun nHhpopmMmauunto (Bkarodas NMepcoHasbHble AaHHble KnveHTa) nuam,
HenocpeaCTBEHHO CBA3aHHbLIM C OCYLLECTBJIEHMEM TakKon MnaTe)xxHon onepaunm - MexxayHapoaHbIM
OopraHu3aumnaM naaTeXXHbIX KapT; KoMnaHnsaM, obpabaTbiBaowMM MHHOPMaLMIO O pacyeTax NiaaTeXHbIMU
KapTaMu; nocTasLmKky MNnaTexHbix ycayr MonyyaTens; onepaTopy nNaaTeXHON CUCTEMbI, UCMONb3yeMon ANa
ocyLiecTBfaeHns MNMnaTe)xxHon onepaunun; nocpegHUKam Paysera n nocTasLUnKa MNnaTexHbix ycayr MonyyaTtens;
MOCTaBLIMKY YCSIYrM NHULNMPOBaHNA NnaTexa; Mony4vaTtento.

8.4. Nopafok oTMeHbI MnaTeXXHOro NopyyeHus:

8.4.1. NnaTe)xKHoe nopy4yeHmne He MoXeT BbITb OTMEHEHO MocJie TOro, Kak ero noay4uTt Paysera, 3a
VCKJII0YEHNEM NnpefyCcMoTpeHHbIX [JoroBoOpoM Ciyyaes;

8.4.2. ecnu MNnaTexxHasa onepauns nHuunmpyeTca Nonydatenem, yepes MNMonydyaTtens (HanpuMmep, Npu onJsaTte
NJaTeXHOW KapTon) MM NOCTABLLMKOM YCAYTr UHULMUPOBAHMA NaaTexa, MnaTenblink He MOXXeT OTMEHUTb
MnaTeXxHoe nopy4eHue nocse Toro, kak NnatexxHoe nopy4veHuve 6bls10 oTNpasneHo, NnatenbWwmk gan
Cornacume nocTaBLLNKY YCAYrM UHULMNPOBaHUSA NaaTexa Ha uHuUMnpoBaHue MNnaTtexxHon onepauum nnm
MnaTtenswumk npegoctasnn Monyyatento Cornacme Ha ocylecTBaeHne MnaTexxHom onepaunu;

8.4.3. NnaTe)XHble Nopy4YeHns, NpeayCcMoTPeHHbIe MYHKTOM 5.23.4 HacTodAwero [Jorosopa, MoOryT 6biTb
OTMeHEHbI A0 KoHUa paboyero aHA Paysera, npenluecTByOLLEro AHIO OCYLLECTBAEHNS NNaTexa;

8.4.4. no nucrte4yeHUn CPoKoB, NMpefycMoTpeHHbIX NyHKTamMn 8.4.1-8.4.3 lorosopa, lNnaTexxHoe nopy4veHue
MOXeT BbITb OTMEHEHO NULLb MO AOFOBOPEHHOCTU Mex Ay KnneHTtom (Mnatenblinkom) n Paysera, a B
npenycMoTpeHHbIX NMYHKTOM 8.4.2 cnyyvasx Takxxe Heobxogunmo cornacue MonyyaTens;

8.4.5. ecnun MnaTexxHasa onepauma nHuuunpyeTca MNMonyydaTeneMm nam vyepes MNMoayyaTensa npu ocyLecTBeHUN
MnaTe)xHoW onepaunn NOCPeaCcTBOM MAATEXHON KapThl, U TOYHAa CyMMa onepaunm Ha MOMEHT
npepocTtasaeHus MNnatenbwmkom Cornacma Ha ocylecTsieHme NnaTe)xxHon onepaunn HemsBecTHa, Paysera
MOXXeT pe3epBupoBaTh cpeacTBa Ha CyeTe MNnaTenblimKa TONILKO B TOM C/iy4ae, ecnu MNMnaTtenbLlumnk
npepocTaBuna csoe Cornacme Ha pe3epBaLmio KOHKPETHOW CyMMbI; MOJy4YnUB MHHOOPMAaLUIO O TOYHOW CyMMe
Mnate)xxHon onepauunn n MnatexxHoe nopyveHue, Paysera He3aMeaNTeIbHO OTMEHUT pe3epBaLnto CpencTs
Ha CyeTe lNnaTenbLUmKa.



8.5. Paysera 3a4ncnsaet cpencrtea Ha CyeT 1 crnncbiBaeT cpeacTsa co CHeTa B COOTBETCTBUN C YHUKAJIbHbIM
UOEHTU(PUKATOPOM, YKa3aHHbIM B NoJly4eHHOM [MnaTe)XHOM rnopydeHunn - HomepoM CyeTa Paysera nnum
HomepoMm CyeTa, COOTBETCTBYOWMM CTaHOapTy IBAN. Paysera nmeeTt npaBo, HO He ob653aHa NPOBEPSATH,
COOTBETCTBYET I YHUKaNbHbIN NOEHTUPUKATOP MMeHN N hamMmnmmn (HassaHuo) Bnagensua CyeTa, yKaszaHHbIM
B NoJly4eHHOM [lMnaTe)xHOM rnopydeHunun. Korga ong 3aduncnedmsa geHer Ha CyeT unam nx cnmcaHusa co Cyerta
Paysera npenocTaBAseTCs BbllLEYNOMAHYThLIN YHUKabHbLIN naeHTUUKaTop, 1 MnatexHoe nopy4vyeHne 6ois1o
OCyLeCTBJIEHO MO YKa3aHHOMY YHUKabHOMY NAeHTUMMUKaTopy, JaHHoe MNnaTexxHoe nopyyeHne cymTaeTcs
OCyLeCcTBJIEHHbIM LO/HKHLIM 06pa3oM. Ecnn Paysera npoBoanT NPOBEPKY U BbISABASET O4eBUOHOE
HecoBMageHNe Mexay nNpenocTaBieHHbIM Paysera YHUKaNbHbIM UAEHTUPUKATOPOM N MMeHeM U hamMuninen
(Ha3BaHMeM) Bnagenbla CyeTa, Paysera nMmeeT NpaBo He OCYLLEeCTBAATb Takyio MNnaTe)xxHylo onepauuio.

8.6. Ecnin Paysera nony4aeT lMNnaTte)xHoe NMopyyYyeHne Ha NepeBo AEHEXXHbIX CPEACTB Ha NIaTEXHbIN CHeT
Opyroro nocrtasLwmnKa lMnaTexHbiX ycnyr, Paysera ocyLecTBageT TakKyto [aTe)xHyo onepauuio no
YyKa3aHHOMY B MoJiy4eHHOM [n1aTe>XXHOM nopyvyeHun YHUKaIbHOMY NOEeHTUPUKaTOPY - HOMepPY rnJaTeXxHoro
cyeTa lNMony4aTens, cooTBeTCcTBYOWEMY cTaHAapTy IBAN, 3a nckiw4vyeHnem ciyyaes, Korga gpyrmum
MoCcTaBLUMKOM [naTexXHbIX YyCyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpepocTaBJ/ieHMe BbILEeYNoOMAHYTOro YHUKaIbHOro ngeHTudgukatopa n/unm npenocraBjieHne HeBepHOro
YHUKaNbHOro ngeHTugunkaTopa B MNaaTte)>xHOM rnopy4yeHuun, n/mnm B csaydae, Korga noctaBWmMKoM MaaTexHblX
ycnyr MNMony4vaTtens ycTaHOBAEH APYron YHUKaNbHbIN NAEHTUMMKATOP 418 Ha4exXallero ocyLwecTB/eHns
MnaTexxHoM onepaunn (3a4ncaeHns geHer Ha naaTexXHbln cHeT MonyvaTens).

8.7. Mpun HeobxoanumocTn n/mnmn no TpeboBaHUIO yYpexx4eHns Opyroro rocynapcrea Paysera nmeeTt npaBo
onpeaennTb OOMNOJHUTENBHYIO /U APYryto 0b6s3aTenbHYy0 NHGopMaLnuto (Hanpumep, Ma 1 GaMuins Nnm
Ha3BaHue lMonyyaTens, Koa nnatexa), KoTopyto HeobxoaMmMo NpenocTaBuUTb Paysera ons Hagne)xallero
ocyllecTBsieHUs MnaTeXxHOro nopyyeHus.

8.8. MNnaTe)xHOoe nopyyeHmne CcHMTaeTCsa OCyLWeCTB/IEHHbIM, Korga Paysera nepeBoamT cymmy MnaTexxHoON
onepaunn Ha cYeT nocTasBwurKa MNMnaTexxHbix ycayr Nonyyatensa. 3a 3a4mcineHne cymmbl MNMaatexxHon onepauyun,
KoTopyto Paysera oosmxHbiM obpa3om nepesenia NOCTaBLWUKY MaaTexXHbIX ycnyr Mony4aTtens, Ha naaTeXXHbi
cyeT lMonydaTens oTeBevaeT NocTaBWUK MnaTexxHbIX ycayr MNonydaTtens.

9. 3anpeuleHHas 0edaTeNbHOCTb

9.1. Monb3ysAcb ycnyramu Paysera, KnueHTy 3anpeLleHo:

9.1.1. He cobnoagaTb ycnosua lorosopa v MNpUAo)KeHNn K HeEMY, 3aKOHbI U MHble HOPMATMBHbIE MPaBOBbIE
aKTbl, BKJIl0Yas, HO He OrpaHNYnBasCb HecobAeHNEM NMPaBOBbIX aKTOB, CBA3AHHbIX C NpeAoTBpaLLEHNEM
OTMbIBaHUSA AeHer u MHAaHCMPOBaHNA TEPPOPU3MA;

9.1.2. HapyLwaTb NpaBa Paysera 1 TpeTbUX NUL, HA NPUHALJIEXKALLME UM TOProBble MapKu, aBTOPCKME MpaBsa,
KOMMepYecKne TalHbl U Apyrue npaBa UHTENNEKTYaslbHON COBCTBEHHOCTY;

9.1.3. npenocTtaBnATb Paysera HEBEPHYIO, BBOASLLYIO B 3abay>XXAEHMEe UAX 3aBeA0MO JIOXKHYI0O MHPOPMaLMIo, a
Tak>Xe 0TKa3biBaTb B NMpeAoCTaBAeHUN NHPOPMALIUM NN COBEPLUEHNN OPYTrUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. npenocTaBAATb TPETbUM JINLLAM HEBEPHYIO, BBOASALLYIO B 3abny>KAeHMe nnm 3aBef0MO JIOXKHYIO
MHopmMauuio o Paysera n cotpynoHuyecTse c Paysera;



9.1.5. oCcyLWecTBAATb UM NOJyYaTb NepeBoAbl AEHEXHbIX CPeACTB, ecnn KnneHTy 6bis10 M3BECTHO MW A0JIKHO
6b1/10 ObITb N3BECTHO O TOM, YTO AAHHbIE CPEACTBA NOJlyYeHbl HE3aKOHHbLIM MyTeM;

9.1.6. nonb3oBaTbCA ycayramm Paysera Takum obpasom, 4To y Paysera nnm gpyrux TpeTbUX NUL, BO3HMKALOT
ybObITKN, OTBETCTBEHHOCTb N APYrMe HeraTuBHbIE NMPaBoBblie U (PMHAHCOBbIE MOCNEACTBUSA UM HAHOCUTCS
yuiepb nx AenoBon penyTtauuu;

9.1.7. nonb3oBaTbCA yCsyramm Paysera B TOM ciiydae, ecnim KnneHT, ero lNpepcrasuTesb, BeirogonosyydyaTtess,
a TaKXXe OCYyLLeCTBASEMbIN AN NonydaeMblin MnaTeXXHbI NepeBos 0TBEYalT KPUTEPUSAM, YKa3aHHbIM B
CMUCKe orpaHnYeHuin Ha NpenocTaBsieHne ycnyr Paysera, KOTopbIv pa3MelleH Ha canTe Paysera);

9.1.8. pacnpocTpaHATb KOMMNbIOTEPHLIE BUPYChl U NPEeANPUHMMATL Apyrne 4EeNCTBUSA, KOTOPbIE MOryT
HapywunTb paboTy CucTeMbl, HaBPEAUTb UM YHUHTOXUTb NHHOPMaLMIO, a TakXXe HaHeCcTn nHon yuepb
Cuncteme, obopynoBaHuto nnm nHgopmaumm Paysera;

9.1.9. coBepwaTb ntobble Apyrne yMollAeHHbIe 4ENCTBUSA, KOTOPbIE MOIYT HapyLWNTb NpoLecc
npepoctasaeHns ycnyr Paysera KnneHnTty nam tpetbum nmuam nnm paboty Cncremsl;

9.1.10. opraHn3oBbiBaTb HE3aKOHHbIE a3apTHbIE UTPbl U HE3AaKOHHYIO TOProOBJII0 aKUUSAMU, NHOEKCaMU, CbIPpbEM,
BasitoTon (HanpuMmep, Ha Forex), onumMoHaMmn N TopryembiMu Ha bupxe coHgamn (ETF); npenoctaBnsATb
TOpProBble, MHBECTULIMOHHbIE UM ApYyrue yCayrm Ha BantoTHbIX BrupiKax, pbiHKax Forex u B opyrux cucremMax
TOProBAN 3NEKTPOHHOWN BasIlOTON; 3aHUMATbCA HE3aKOHHOW Toproesien TabayHbIMU N30ENNAMU, aJIKOTONEM,
OTMYyCKaeMbIMU MO peLenTy JlekapcTBaMn, CTeEPOMLaMuU, OPYyXNEM, HAPKOTUYECKUMU BeLleCTBaMu 1 CBA3aHHOM
C HUMUN aTpUBYTUKON, NOpPHOrpadnuyecKon NPoAyKLNEN, HENNLEH3NPOBAHHLIMU I0TEPENHLIMU BuneTamu,
HeneranabHbIM NPOrpaMMHbIM obecneyeHnemM 1 ApyrmuMn 3anpeLeHHbIMY 3aKOHOM npeaMeTaMn 1 NpoayKumen;

9.1.11. NpMHMMaTb NAATEXW B HEPErYIMPYEMO U/UAN HEKOHTPOJIMPYEMOI BUPTYasibHOI BaloTe, a Takxe
NoKynaTb, KOHBEPTMPOBATb NN KaKUM-TO APYr1UM Cnocobom pacnops>KaTbCs €t (3anpeT pacnpocTpaHaeTCs
Tak>Xe Ha OCyLLEeCTBIEHNE N NOJlyYeHne nepeBoaoB N3 06MeHHNKOB BMPTYasibHOW BaslOThI, T. €. Ha CJly4yau,
KOrfZla Lesiblo ABNSIETCS OCYLLECTBEHNE NN NPUHATUE NMNIaTEXeN B PEryIMPYEMO BantoTe, HO Takne
nnaTeXu CBs3aHbl C 06MEeHHMKaMN BUPTYasibHOW BafoThl);

9.1.12. 6e3 npeaBapuUTENbHOrO MMCbMEHHOMO Ccorslacmnsa Paysera npenocCcTaBnaTb pUHaAHCOBbIE YCAYr n/unn
3aKOHHO OpraHM30BbIBaTb TOPrOBJIO aKLUMAMU, NHOAEKCaMU, CbipbeM, BaaoTaMu (Hanpumep, Ha Forex),
onuuoHammn, TopryembiMn Ha bupxxe poHgamm (ETF), a Takxe npefocTaBnaTb TOProBble, MHBECTULMOHHbIE
WNn apyrue ycnyrm Ha BaatoTHbIX Buprkax, pbiHKax Forex n B Apyrux cucteMax TOProBJn 3/1IeEKTPOHHON
BasItloToON; ecnn KnneHT HaMepeBaeTCcsa NpenocTaBnaTb PUHAHCOBbLIE YCAYrK C ucnonb3oBaHmem CyeTa, OH
0653aH nMeTb OENCTBYIOLLYIO NMLIEH3MIO (pa3peLlleHne) Ha oCyLecTB/IeHNe COOTBETCTBYOWEN AeATesIbHOCTH,
BblAaHHYO rocygapCcTBoM-4a1eHoM EBponenckoro Coto3a nam TpeTben CTPaHOW, yCTaHOBMBLUEN aHaIOrNYHble
NN paBHOLEHHbIE TpeboBaHUsA, U 3Ta AEATENbHOCTb AOJ/IKHA KOHTPOJIMPOBATLCA KOMMNETEHTHbLIMW OpraHamm
Ha npegmeT cobnogeHns gaHHbix TpeboBaHui;,

9.1.13. 6e3 npeaBapuTENIbHOIO MMCbMEHHOIO COrslacusa Paysera 3aKOHHO OPraHM30BbIBaTb a3apTHbIE UMPbI U
JloTepen, a Tak>Xe OCYLLEeCTBAATb APYrylo AeAaTesIbHOCTb, TPebyoLyo NMUEH3MPOBAHNA NN pa3peLleHnin —
ecnn KnmeHT HamepeBaeTCH NpenoCcTaB/ATb YKa3aHHble B JaHHOM MyHKTe yCayrun c ncnosib3oBaHmnem Cyera,
OH 06513aH MMeTb OENCTBYIOLLYIO JINLLEH3MIO (pa3peLleHne) Ha OCYyLLECTBJIEHNE COOTBETCTBYOLLEN
0eATeNbHOCTU, BblAaHHYO rocygapcTBoM-4aeHoM EBponenckoro Coto3a, 1 3Ta AeATesIbHOCTb OOJI)KHA
KOHTPONIMPOBATbLCS KOMMETEHTHbLIMK OpraHaMn Ha npeaMeT cobogeHNa COOTBETCTBYOWMX TpeboBaHMN;

9.1.14. nmeTb 6osbLe ogHoro CyeTa; perncTpupoBaThb YHETHYIO 3aMNCb Ha BbIMbILLJIEHHOE UMSA UK Ha Yy>Koe
nMsa 6€3 HaNnyYnMsa AOBEPEHHOCTU; PErMCTPUPOBaAThL YHYETHYIO 3aNncCh, NOMb3yACk yCayramum AL uam CanTos Mo
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npenocTaB/ieHNI0 aHOHNMHbIX TeslePOHHbIX HOMEPOB NN afpPecoB 3J1. NOYThI;

9.1.15. oka3biBaTb YC/yru, 3anpeLeHHble 3aKOHOM WU APYTrUMM HOPMATUBHLIMU aKTaMU U HECOBMECTUMbIE C
obLecTBeHHbIM NOPSAAKOM 1 MOPabHBIMUA YCTOSIMU;

9.1.16. nogkntoyaTbhCa K CucTtemMe aHOHMMHO (Hanpumep, Yepes NybsnyHble NpoMeXyTo4dHble (MPOKCK)
cepBepbl), 3a NCKOYEHNEM Clly4aeB UCMOob30BaHUS VPN € TakuMn MHAMBUAYANIbHBIMU XapaKTEPUCTUKaMN,
KaK CcTaTunyeckun (NocTosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6e3onacHOCTY nNepenavyn OaHHbIX;

9.1.17. coobwaTk NMaponu n gpyrne nepcoHaam3npoBaHHbIe AaHHbIE, CBA3aHHblIe ¢ 6e@30MacHOCTbLI0
MnaTe)XXHbIX CPeacTB, TPETbUM JINLEAM U MO3BONATL UM MOJIb30BaTLCA YC/yraMn OT UMeHU KnveHTa.

9.2. KnueHT 0643yeTCsa BO3MECTUTb BCE NpsMble YObITKY, WTpadbl U Apyrue OEHEXXHbIe CaHKLnK,
HaNoXeHHble Ha Paysera 3a HecobnogeHue nnn HapyweHne Jorosopa (BK/4Yas, HO He OrpaHNYMBasnChb
nyHkToM 9.1 [loroBopa) no BuHe KnneHTa.

9.3. KNIMeHT HeceT OTBETCTBEHHOCTb 3a itobbie ybbITKN Paysera, apyrux KnmeHToB Paysera n TpeTbUx nnu,
CBSi3aHHbIe C MOJIb30BaHNEM KnneHToM ycnyramm Paysera v HapylleHMeM HacToswero Jlorosopa nam
Mpuno>xeHnm K Hemy, N 06a3yeTca BO3MeCTUTb UX. ECnun BbisICHAETCS, 4TO YyeTHas 3anncb Paysera 6bina
CO34aHa Ha OCHOBaHMW NOAAESNbHbIX NN HEHACTOALLNX OOKYMEHTOB, cyMMa B 100 (cTo) eBpo (nnn
SKBMBaJIEHTHas CyMMa B APYroW BaaloTe, eCan yCayrn npeaocTaBAsoTCSa B APYron BaslloTe) cHMTaeTCs
MWUHUMaIbHbIM yLepboM, KOTOPbIN HE Hafo0 A0Ka3biBaTb U KOTOPLIN Paysera nMmeeT npaBo B3biCKaTb €O CyeTa
KnueHTa. bonee kKpynHasa cymma yuwepba foo/mkHa ObiTb JOKa3zaHa NMMCbMEHHO. B cnyyae yCcTaHOBIeHUS
MPU3HaAKOB HE3aKOHHOWN AesaATeNbHOCTU Paysera Bcerga obpallaeTcs B MpaBOOXpaHUTESIbHbIE OpraHbl.

10. OTnpaBka coobuieHnt CTOpoHaMu, KOMMYHWKALWS U KOHCYIbTUPOBaHNe KNMEeHTOB

10.1. KnneHT noATBEP>KOAET, YTO COornaceH ¢ TeM, 4T1o byaeT nHgpopmmposaTbCca Paysera nyTem pa3mMeLleHuns
coobuieHunin Ha canTe CUCTEMbI U NX OTMPABKU Ha agpec 3/1. NOYThI, YKa3aHHbIN KnneHTom B Cnucteme npu
peructpauum, nam oTNpasknM NUCEM Mo agpecy, ykazaHHoMy KnaneHToMm npu pernctpaumm B Cucteme, nim
oTnpaBku SMS-coobLieHunin B caydanx, kKorga KavMeHT npu perncrtpaunm ykasana TosIbKO HoMep MObUAbLHOro
TenecoHa. KnueHT NOATBEPXKAAET, YTO €ro uHpopmMmmposaHue ntobbiM 13 BbileyKa3aHHbIX cnocoboBs
O3Ha4vaeT, 4TO OHO 6bI/1I0 OCYLECTBJIEHO A0JIKHbIM 06pa3om. NHopMumpoBaHMe NoO NOYTE UK C NMOMOLLbIO SMS-
COO0BOLLEHNA OCYLWLECTBAAETCA NNLWb B TOM Clydae, ecnn KAneHT He yKasa CBoW afapec 3J1. noyThl. Ecam Takne
coobLleHns He CBSA3aHbl CO 3HA4YMMbIM U3MEHEHUEM YyCnoBu [loroeBopa, byaeTt cyntaTbCs, 4TO KNMeHT nonyyun
coobuieHmne B TeyeHne 1 (ogHoro) paboyero oHA C MOMEHTa €ro pasMelleHnsa Ha cante CUCTEMbI U OTNPaBKK
KAneHTy no 3. mo4Te nam ¢ noMmouw,bto SMS-coobuieHns. Ecnm 6bi1o oTnpaBaeHo NUCbMO Mo noyTe, byneTt
cYMTaATbCA, 4TO KNMEHT nonyyun ero B TedeHne 5 (natu) paboymx gHen ¢ MOMeHTa ero oTrnpaBky, 3a
VCKJIIDYEHNEM CyYaeB, Korga no akTy KaneHT nosiyyaeT yBeAoMJIeHME MO NoYTe He B YCTAaHOBJIEHHbIE B
3TOM 4YacTn [JoroBopa Cpoku, a nosaHee. CoobLueHnsa KnneHTa (3anpochkl, Xanobbl nan NpeTeH3nmn) cHnTatoTCs
MOJSlyYEHHbLIMWN B A€Hb UX OTMNPaBKK, ecnn oHW Bbin oTnpassieHbl ¢ 8:00 go 20:00 (EET). CoobieHus,
oTrnpaB/iieHHble B ApYyroe BpeMs, cymTaoTca nony4eHHbiMu B 8:00 (EET) cneaytowero gHs.

10.2. O6 n3ameHeHunn ycnoBuin [loroBopa KnmeHT nHdopmMmmnpyeTcs 3a 60 (LLecTbAecAT) AHEN 00 UX BCTYMNJIEHUS
B cuny. CunTaeTcs, 4To KNneHT nony4ynn yBenoomaeHne,  U3MeHeHus ycnoBuin [loroeBopa BCTynatoT B CUY B
TeyeHue 60 (LecTnaecsaTn) AHen C MOMEeHTa OTNpPaBKN KAMEHTY Takoro yBeaoMJIeHUs Mo 3J1. no4yTe uan
OpYyruMmn cnocobamm, KoTopble KNMeHT yKasan npu pernctpauunm (no noyvte uam c noMmoLlblo SMS-coobLieHuns
CO CCbIJIKOV Ha COOTBETCTBYIOLLYO UHTEPHET-CTpaHuuy). MHhopmauns o6 nsmeHeHnn ycnosuin [loroeopa
JIOMNOJIHUTENBHO pa3MellaeTcs Ha canTe CUCTEMBI.



10.3. 60-gHEeBHbIV (LUECTUAECATUAHEBHLIN) CPOK MPeABapUTESIbHOIO OMOBELLEHNS HE aKTyaNleH, U
MH(OPMUMPOBaHME OCYLLECTBJIAETCSA B NopagkKe, ycTaHoBJsIeHHOM B nNyHKTe 10.1 [Jorosopa, ecnu:

10.3.1. ycnoBus [loroBopa U3MeHSAIOTCS B CBA3U C U3MeEHEHMeM 0b6s13aTesIbHbIX TpeboBaHU 3aKOHOAATEsIbHbIX
aKTOB;

10.3.2. CTOMMOCTb YCNYr CHUXXaeTcsa nnu ans KnneHTta ycTaHaBAMBatoTCA apyrue 6onee 6bnaronpustTHole
yC/I0BUS;

10.3.3. noBbiWaeTca cebecTonMocTb ycnyr Paysera, 4To BefeT K NoBbilleHUto Tapudos Ha ycnyru Paysera;

10.3.4. NosiBNSEeTCS HOBAs ycayra WM HoBas YacTb YC/IYrU, KOTOPbIMU KNNMEHT MOXXeT NoJIb30BaThbCS UK He
NoJsIb30BaTbCs MO CBOEMY YCMOTPEHUIO.

10.4. HecywecTBeHHbIMU U3MEHEHNAMMN [1OroBOpa CHUTATCA KOPPEKLMN CTUNS UK FPpaMMaTUKW,
nepedopMyMpoBaHne N NepemeLleHne npeasoXeHns, NyHKTOB 1 pa3aenos [loroBopa B LesigX BHECEHUS
ACHOCTUN, NpefoCTaB/ieHNE NPUMEPOB K CTAaTbAM U OpYyrme N3MeHeHUs, KOTopble He YMeHbLUaloT (He
OrpaHM4YMBaloT) NpaBa KnneHTa, He yBENNYMBAIOT OTBETCTBEHHOCTb KNIMEHTa 1N HE OCNIOXKHSAIOT MoJIoXKeHne
KnuneHTa.

10.5. 1ns cBOEBpPEMEHHOIr0 03HAaKOMJIEHUSA C U3MEHEHMsAMU ycnoBuid [loroBopa KnneHT obsizyeTcs perynsipHo,
T. €. M0 MeHblUel Mepe 0AuH pa3s B AeHb, MPOBEPSATb 3J1. MOYTY UK ApYyrue cpencTsa NoyyeHus
yBeOOMJIEHUIN, YKa3aHHble UM NMpu pernctpaunm B Cucteme, a Takxke canTbel CUCTEMbI Ha NpeaMeT NosIBJIEHUS
nHgopmaumm o6 nsmeHeHnsx B [loroeope.

10.6. Bce coobuieHns CTOpOH AO/KHbI OTNPaBAATLCA Ha MpreMnemMoM s3blke MU Ha TOM fA3blKe, Ha KOTOPOM
Horosop 6bin1 NpefnocTaBneH KnneHTy Ans 03HaKOMIEHUS.

10.7. KnneHT 065a3yeTCsa yKa3aTb, a B CJZly4ae U3MEHEHUNI — He3aMedJInTeNbHO (He No34Hee YeM B Te4yeHune
oaHoro paboyero aHA) 06HOBUTL YKa3aHHble B CMCTEMe KOHTaKTHble AaHHble (HoMep TenedoHa, agpec 3.
noYThl M agpec KnneHTa), no KoTopbiM Paysera Mo)XKeT ornepaTUBHO CBA3aTbCA C KIMEHTOM UK ero
Mpeactasutenamu. Ecnu KnneHT He 06HOBUT M3MEeHUBLUMECS KOHTaKTHble flaHHble, OH ByaeT HecTu
OTBETCTBEHHOCTb 3a J1tobble N0CNeACTBMSA, KOTOPbIE MOryT BO3HUKHYTb B CBSA3U C HEMOJIy4eHNEeM YyBeAOMJIEHWIA
oT Paysera.

10.8. Ang 3aWnThl AEHEXHbIX CPeACTB KAIMeHTa OT BO3MOXKHOW HE3aKOHHOWN OeATEeNbHOCTU TPeTbUX NNnL,
KnueHT Takxxe 06a3yeTca He3amMeanmTesibHO B MUCbMEeHHON hopme coobwmnTb Paysera o Kpake nnm ytpaTte
MHbIM criocoboM ypocToBepeHns nn4HocTun MNMpepctasutens (Mpepcrtasmntenen) KnneHTta.

10.9. KnneHT MOXXeT NoJIy4NTb KOHCYJ/IbTaLM IO MO BCEM BOMNpocaM, CBA3aHHbIM ¢ CMCTEMOW N NCNOJIHEHNEM
Ilorosopa, oTNpaBuB CBOW BOMPOC MO 3. NOYTe, yKa3aHHOW Ha canTe Paysera, No3BOHMB No TenedoHy
obcnyxmBaHmsa KnneHToB nam 3anosiHuUB GopMy 3anpoca B YyeTHom 3anucu MNMpeacTtaButens KnveHTa.
CoobuieHna KnneHTa, CBA3aHHbIE C HAacTOAWMM [JOroBOPOM, AOJ/IKHbI OTMPABAATLCA Ha afApec 1. MOYThI,
yKa3aHHbIN Ha canTe Paysera, nam no agpecy Paysera, ykazaHHOMY B [loroBope. Bce coobLueHns 4oKHbI
oTNpaBnATbCA Paysera HE3aBUCMMO OT TOr0, KTO SIBJIAETCA HENOCPeACTBEHHbIM NOCTAaBLLUUKOM YCyT,
OonuncaHHbIX B HacToslweM Jlorosope.

10.10. Paysera ob6a3yeTcs 3apaHee (B nopsiake, yCTaHoB/IeHHOM NyHKToM 10.1 JlorosBopa) nHcopmMmpoBaTb
KnneHTa 06 M3BECTHbLIX N BO3MOXKHbIX TEXHUYECKUX HEMONaAKax B paboTe CUCTEMBI U CUCTEM NN
obopynoBaHuna TpeTbux nuL, (MpuBaeKkaembix Paysera ans okasaHUsa ycayr), KOTopble BANAIOT Ha OKa3aHune
ycnyr Paysera.



10.11. Paysera nmeeT npaBo B Ntoboe Bpemsa 6ecnpensaTCTBEHHO MEHATb TEXHNYECKOE PELUEHNE UHTErpaumm
ycnyr. O ntobbix N3AMEHEHUSAX TaKOro poaa, KoTopble TpebyloT Koppekuuin B nporpaMmMmHoM obecnevyeHnm
KnneHTa, coobuwaeTca He no3gHee 4yeM 3a 90 (0eBAHOCTO) AHEN A0 UX ocywecTBneHus. Ecnn KnmueHTty
HeobX0ANMbI N3MEHEHNSA CO CTOPOHLI KNMeHTa, OHM OCYLLEeCTBASATCA 3a cHeT KnneHTa.

10.12. CTopoHbl 0643yt0TCS HE3aMeaINTeNIbHO coobLwaTh ApYr APYry O Ntobbix 06CTOATENBCTBAX, UMEKOLLMNX
3HaYeHune ana cobnoaeHns HacTosawero Jorosopa. KnneHT o6si3aH NpeabsiBUTb OOKYMEHTHI,
noaTBep>KAatolme AaHHble 06CcToATeNbLCTBA (HanpuMep, U3MeHeHWe Ha3BaHus, afipeca, 3J1. NoYThl, HOMepa
TenedoHa U APYrux KOHTAKTHbIX AaHHbIX KNMeHTa; CMeHy YNnosHOMOYeHHbIX KnneHToMm Mpeactasutenen,
UMerLmx NpaBo BAafgeTb U pacrnops»XaTbCs cpeacTBaMmmn Ha CyeTe; nsMeHeHue nognucen MpencrtasuTenen
KnneHTa; MHMUMMpPOBaHMe 1 Bo30OyXKaeHNe B OTHOLWIEHUN KnneHTa Aaena o 6aHKpPOTCTBE/pecTpyKTypu3aLuy;
NINKBUOAUMIO N peopraHmnsaumo KnneHTa n T. n.), He3aBUCMMO OT Toro, 6bl1a M AaHHas nHdopMaLus
nepefaHa obLleCcTBEHHbIM peecTpaM.

10.13. Paysera BrnpaBe TpeboBaTb, YTOObI COCTABJIEHHbIE B APYrMX roCyAapCTBaxX AOKYMEHTbI 6bian
nepeBefeHbl, SIerasn3oBaHbl UM NOATBEPXKAEHbI anNOCTU/IEM, 3@ UCKJILYEHUSM ClyYaeB, Korga
3aKOHO4aTeNIbCTBOM MPEeAYyCMOTPEHO NHOE.

10.14. Bce pacxoabl Ha coCTaBsieHMe, 0OCTaBKy, NOATBEPXKAEHNE N NepeBo NpeabsasnsieMblix Paysera
OOKYMEHTOB MOKPbIBaOTCA KnneHTomMm.

10.15. KnneHT uMmeeT npaBo B /l060ON MOMEHT 03HAaKOMUTbLCSA C AENCTBYOLWLEN pedakumen [lorosopa,
Mpuno>xeHnnm n Tapngos Ha canTe Paysera.

11. lNMonpaBky K Jorosopy

11.1. Paysera BrnpaBe B O4HOCTOPOHHEM MopsAAKe MEeHATb U/UN LOMNOJIHATL YCN0BUSA [loroBopa B COOTBETCTBUMN
C MopsiAKOM UH(POPMUPOBAHUSA, YCTaHOBJIeHHbIM B 10-oM pa3aesne [lorosopa.

11.2. KnineHT He nMmeeT rnpasa B O4HOCTOPOHHEM MNopagKe MeHATb YC/I0BUA HacTosAwero lorosopa.

11.3. KIIMEeHT MOXXET COrlacnUTbCA UM He COraacuTbCA C NU3BMEHEHUAMI yCNoBUi [loroBopa 40 npenjiaraemMon
OaTbl UX BCTYNAeHnsa B cuny, coobwme 06 atom Paysera. Ecnm KnneHT He coobliaeT o cBoeM Hecornacum
n3meHeHnaMm [lorosopa A0 nNpepfiaraeMon AaThl X BCTYMAEHUA B CUAY, CHUTAETCs, 4TO KNMeHT cornaceH ¢
N3MEeHeHNAMU YyC0BMIn [Lorosopa, U U3MEeHeHNs BCTYMatT B CUJY B YCTaHOBNEHHOe BpeMs. Ecnu KnneHTt
coobLaeT 0 Hecoraacum ¢ usmMeHeHnsmm lorosopa, oH pacTtopraeT [JOroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
[lorosopa nopsaake, n Ha NpoTsxxeHnn 30 (TpnauaTn) KaneHoapHbIX AHeN AN Hero AeNCcTBYIOT YCN0BMSA
Tekyuwiero Jlorosopa.

11.4. N3ameHeHUA B MNMpunoxxeHusa [loroBopa BHOCATCA B NopsAnKe, YyCTaHOBJIEHHOM COOTBETCTBYIOLLUM
MpunoxxeHnem. Ecnu B NpUIoXKEHNN He yCTaHOBJIEH NOPSAA0K ero N3MEeHeHUs, LEeENCTBYET NOPSAA0K U3MEHEHNN
M NpenocTaBseHns nHpopMaumm 0 HUX, YCTaHOBAEHHbIN HacTOALMM [JOroBOPOM.

11.5. CTOpOHbI MOr'yT OFrOBOPUTb AOMOJIHUTENIbHbIE YCJ/I0OBUA, HE NpeayCMOTpPeHHble HacTosawmM [1IoroBopom
nnun MNMprunoXxeHnamu, n gpyrue ycnosus, OTANYHbIe OT yC1oBui [lorosopa nan MpuaoxeHuin, B 0TAEIbHOM
MMCbMEHHOM cornalleHun. Takoe cornalleHne CTaHOBUTCH HEOTbEMJIEMOM YacTblo [lorosopa. o xenaHuto
KnueHTa, NpoeKT cornalweHus (cornaweHne MoxeT bbiTb 1 B hopMe feknapaunmn) coctasnsaetcs Paysera u
oTnpasnseTca KnmeHTy no dakcy unm 3. no4dte. Ecnm KnneHT cornaceH ¢ npeasio>dXeHHbIM NMPoeKToM, KnneHT



NoOAMNUCLIBAET €ro U OTNpaB/seT CKAaHMPOBAHHYIO KOMUIO AOoKYyMeHTa Paysera no cdakcy nnm 3. noyte. Paysera
BrnpaBe noTpeboBaTb 0T KnneHTa nepecnaTb NOAMMCAHHOE COrJlallleHne Mo NOYTe C OPUTrMHaJIbHOW NOAMUCHI0
KnveHTa. Takoe corsialleHne BCTyNaeT B CUJIy C MOMEHTa OTMNpaBKMU NOANMCAaHHOMO corlaweHns Paysera (T. e.
Hannyne noanucu Paysera B cornawleHun He sienseTcs o6sa3aTenbHbIM, U Paysera He o6si3aHa oTNpaBnATb
noAanucaHHoe corsaweHne o6paTHO KNneHTy).

12. lNpekpalleHne npenocTtaBieHusa ycayr. Pactopxernve [1orosopa

12.1. Paysera BrnpaBe Ha CBOE YCMOTPEHMUE N C Y4€TOM KOHKPETHOWN CUTyauun, otgasas npmopuTteTt
cob61104EeHNIO MPAaBOBbLIX aKTOB, PeriaMeHTUPYOWNX feATeNbHOCTb Paysera, n nHtepecam KnmeHTta, B
0OHOCTOPOHHEM NnopsAake n 6e3 npeaBapuTeNbLHOro NpenynpeXxaeHns NPUMeHNTb 0OHY UM HECKOJIbKO U3
cnepyoowmnx mep:

12.1.1. NpnNOCTaHOBUTb OCYLLECTBJIEHNE OLHOIM0 UM HECKONbKNX [aTeXXHbIX NepeBoaoB;
12.1.2. npekpaTuTb npenocTasiieHne ycnyr KNmeHTy NMoJIHOCTbIO UK YaCTUYHO;
12.1.3. 3apep>XaTb AeHexHble cpencTea KnmeHTa, apndaiowmecs npegmMeToM Crnopa;

12.1.4. 3abnokmpoBaTb CYeT (T. €. MOSIHOCTbIO NN YaCTUYHO NMPEKPATUTb ocyuwecTBAeHne MnaTeXHbIX
onepauwnn no Cyety) n/unmn NnatexHoe cpencTBo (T. €. MOJIHOCTLIO UM YaCTUYHO 3anpPeTUTb NoJIb30BaTbCs
MnaTeXxHbIM CPenCcTBOM);

12.1.5. oTKasaTb B NpenoCcTaB/I€HUN YCIIYT;
12.1.6. BepHYTb 3afep>XaHHble cpencTBa co CyeTa KnveHTa nepBnyHOMY lMnaTenbLUnKY.

12.2. Mepbl, yKa3aHHble B NMyHKTax 12.1.1-12.1.6 [Jorosopa, MOryT NMPUMeHATbLCA K KNNEHTY TOJIbKO B
cnefyoLmnx NCKIIYUTENbHbIX CllyYasX:

12.2.1. ecnu KnneHT pyHAaMeHTabHO HapywaeT [lorosop uaun ero MpunoxxeHnsa, nnbo Bo3HMKaeET peasibHas
yrposa pyHOaMeHTanbHOro HapyleHus KnmeHTtoM ycnosui [lorosopa unm ero MNpunoxeHun;

12.2.2. ecnn peatenbHOCTb KnneHTa, ocyulecTsrsiseMas ¢ ucnosib3oBaHuem Cyeta Paysera, Bbi3biBaeT
Moao3peHns Ha NpegMeT OTMbIBaHUA AeHer nan UHaHCUPOBAHWUSA TEPPOPU3MA U/UNN MOXKET HaHeCcTu yuiepb
aenoson penyTtauunn Paysera;

12.2.3. ecnn KNneHT He NnpoxoanT Heobxoanmyo ngeHtundunkaunto, He npegocTtasnseT Paysera Tpebyemyto
MHopMaL Mo nnu npefoctasnaseT NHpopMaLmnio Nan OKYMEHTbl, He COOTBETCTBYOLLME YCTAaHOB/IEHHbIM
3aKoHoOaTenbCTBOM u/mnmn Paysera TpeboBaHmsaM, nnbo Bo3HMKaOT 060CHOBaHHbLIE COMHEHUS OTHOCUTEJIbHO
MOOJIMHHOCTWN NN OOCTOBEPHOCTU NPEeLOCTaBNIEHHbLIX AOKYMEHTOB, @ Tak)XXe B C/ly4ae BO3ZHUKHOBEHMUS
060CHOBaHHbIX NOA03peHNN B HecobntogeHnn KnneHtom TpeboBaHnnm 9 pasnena [lorosopa;

12.2.4. ecnun B CBA3M C AaJIbHENLLINM npenocTaB/ieHNEeM yCayr U OesaTeNlbHOCTbo KiMeHTa MOryT CyLeCcTBEHHO
NnocTpaaaTb 3aKOHHbIE UHTEpPEChbl TPEeTbUX NN,

12.2.5. no 06bekTUBHO 060CHOBaHHLIM MNPUYMHAM, CBSI3aHHbIM C 6e30nacHOCTLIO M1aTeXXHoro cpencTea U/nam
OEHEXHbIX cpeacTB Ha CyeTe uan Noao3peHnemM B HECAHKLUMOHUPOBAHHOM UM HeA0BpPOCOBECTHOM
MCcnonb3oBaHUM geHer Ha CyeTe u/mnu MNnaTte>xHOro cpencTBa;



12.2.6. ecnun Paysera cTano n3BeCcTHO 0 Kpaxke MnaTexHOoro cpeacTBa UK ero yTpaTe UHbIM criocoboMm; ecnun y
Paysera BO3HMK/IN NOO03PEHNA OTHOCUTENbHO HE3AKOHHOIMO MPUCBOEHUSA NN HECAaHKLUMOHNPOBAHHOIO
NCNosib30BaHMA MnaTeXHOro cpeacTBa, Uin e CTasno N3BECTHO 06 3TOM, a TakXe 0 hakTax Uan Nogo3peHnax
OTHOCMTENBLHO TOr0, YTO NEPCOHANN3NPOBaAHHbIE AaHHble Be30omacHOCTKM MNnaTeXXHOro cpeacTBa (BKOYas
CpencTBa yooCTOBEPEHUS JIMYHOCTW) CTasn AOCTYMHbI TPETbUM NMLaM, UM OHXU MOTYT MMWN BOCMOJIb30BaThCS;
ecnn y Paysera Bo3HMKIN 060CHOBaHHbIE MOAO3PEHNS OTHOCUTEJIbHO TOrO, YTO AEHEXHbIMU CPEACTBAMU Ha
CyeTe u/vnm MnaTeXXHbIM CPeACTBOM MOIYT HE3aKOHHO BOCMOJ/1b30BaTbCA TPeTbW Avua, nianm Toro, 41o Cyet n/
nnun MNMnaTtexxHoe cpenCcTBO MOrYT UCMOJIb30BaTbLCA NN NCNOb3YIOTCA A9 OCYLEeCTBEHUS NPecTynHOn
beAaTenbHOCTY;

12.2.7. ecnu Paysera nosy4yaeT NoATBEPXKAEHHYIO NMHopMaLmio 0 nkengaumn KnneHta nam sos3byxaeHnm
hena o 6baHkpoTCcTBe KnneHTa;

12.2.8. B cnyyasax, npefyCcMOTPEHHbIX 3aKOHO4aTeIbCTBOM;
12.2.9. B Apyrux cay4dasax, npenycMoTpeHHbIX loroBopoM uam NpunoXxeHnamMmm K Hemy.

12.3. YKa3aHHas B nyHkKTe 12.1.6 [loroBopa Mepa MOXeT NPUMEHATLCA K KNIMeHTY TOJIbKO B TOM CJly4ae, eciu
y Paysera ecTb 060CHOBaHHble MOA03PEHNS OTHOCUTEIbHO TOr0, 4TO K/IMEHT B CBOEN OeATeNbHOCTHU
3aHMMaeTCcsa MOLeHHYeCcTBOM. B Takom ciiyvae cHadvana Ha CHeTe KiniMeHTa 3aMOpaXkMBaloTCA cpeacTsa
nepBuYHbIX MNnaTensbuwmkKos, 1 ecnin KNMeHT B YCTaHOBJIEHHbIE CPOKU HE BbIMOAHUT HeobXoAnMble AEeACTBUS
(He NnponpeT AOMNONHUTENIBHYIO NAEHTUMUKAUNIO, HE NMPefoCTaBUT 3anpalBaeMble JOKYMEHTbI) Uin
OO0JKHbIM 06pa3oM He 0OBACHUT yKa3aHHbIA CayyYan, 3aMOPOXKEHHbIEe CpeACcTBa MOryT ObiTh BO3BpaLLEHbI
rnepsunyHbIM MNnaTenbwmkam. TakKe 3TO AeslaeTcs B Tex cyiydasx, Korga y Paysera numeeTcsa pacnops>keHune
MPaBOOXPaHUTEJIbHbLIX OPraHoOB O BO3BpaTe 3aMOPOXKEHHbIX CPeACTB rnepsnyHoOMYy lMNnaTensumky.

12.4. Llenblo orpaHn4yeHnn, yCTaHOBAEHHbIX NYHKTOM 12.1 loroBopa, sBnseTca 3awmTa Paysera, opyrux
TpeTbux nny n KnmeHTa oT BO3MOXHbIX (PMHAHCOBbLIX CaHKLUMIA, YObITKOB N APYrUX HexXenaTesbHbIX
nocnencTBUiA.

12.5. O mepax, yka3aHHbIX B NyHKTe 12.1 orosopa, Paysera coobwnt KnmeHTy He3amMenonUTeNbHO (B TedeHue
04HOro0 4aca), a 0 BO3MOXXHOCTW BEPHYTb NpMHagsiexaline KameHTy cpeactBa — B TedeHme 2 (aByx) pabo4mx
AHeNn C MOMEeHTa npekKpaLleHnsa npeaocTaBieHnsa yCcayr, 3a UCKIOYEeHNEM C/ly4aeB, Korga npefnocrtaBieHue
TaKom MHGOpMaLUKM MOXKeT NpmBecTn K ocnabneHnio 6€30nacHOCTM MAN 3anpeLleHo 3aKOHOM.

12.6. B cnyyae BO3HUKHOBEHUSA ¥ Paysera 060CHOBaHHbLIX NOA03PEHNIA OTHOCUTENLHO TOro, 4To 4Yepe3 KnneHTa
nnn CyeT KnneHTa OCyLLEeCTBAAETCS NN MOXKET OCYLLECTBISATLCA OTMbIBaHUE AeHer, PUHaHCMpPOBaHue
TeppopnsMa Unu gpyras npectynHasa aesaTenbHoCTb, Paysera BnpaBe 6e3 npenBapuUTesIbHOro yBe4OMJIEHNSA U
06bACHEHNSA NPUYNH YaCTUYHO UM MOJIHOCTLIO MPEeKpaTUTb NpenocTaBneHne ycnyr KnmeHty Ha 30
(TpmpuaTb) AHEW C NpaBOM NPOAJIEHNS AAHHOI0 CPOKa HeorpaHU4YeHHoe KOJIMYEeCTBO pa3, Noka
BblLLEYNMOMAHYTble 060CHOBaHHbIE MOA03PEHMSA He ByAYT NOJIHOCTLIO pa3BesAHbl UM MOATBEPXKAEHbI.

12.7. Ecnn y Paysera BO3HMKIM 060CHOBaAHHbIE MOA03PEHNSI OTHOCUTEJIbHO TOrO, YTO Y4yeTHas 3annucb KnneHTa
6blna B3/ioMaHa, Paysera nmeeT npaBo 6e3 npeaBapuTesIbHOMO yBEAOMAEHMSA YaCTUYHO UKW MOSHOCTbIO
npekpaTuTb NpegocTassieHne ycnyr KnneHTy. NpekpaTue npefocTaBieHne ycayr Ha AaHHOM OCHOBaHUW,
Paysera coobwunT 06 3TOM KnnMeHTy n NnpeaocTtaBuT MHGOPMaLMIO O TOM, Kakie AencTBus KIneHT Oos>KeH
npennpuHATL 419 BO30OHOBAEHUS NpefocTaBieHns ycnyr KnmeHTy.

12.8. Paysera npekpawaeT 6510knpoBaHue CyeTa u/unm MnaTte)xxHOro cpencTea (UM 3aMeHSEeT ero HoBbIM
MnaTexxHbIM CPpencTBOM), KOrga npuynH anga 6nokmposaHmnsa CyeTta u/mnm MnaTexHoro cpeacTsa bonbLue HeT.



12.9. CyeT n/unu NnaTexxHoe cpeacTBo B/IOKNPYOTCA NO MHMUMATUBE KnneHTa, ecnn KnneHT obpallaeTtcs B
Paysera c cooTBeTCTBYtOLWEN Npocbbon nnm coobuiaeT o TOM, 4YTO NpenocTaBaeHHoe KnneHTy MnaTtexxHoe
cpeacTBo OblJI0 YKpaAeHO UM yTPavyeHo UHbIM CnocoboM, nnm 4To AeHexHble cpencTBa Ha CyeTe u/unm
MnaTeXxHoe CpeaCcTBO UCMOb3YITCSA UK MOTyT OblTb MCNOJIb30BaHblI HE3AaKOHHbLIM cnocoboM. Paysera nmeet
npaBo noTpeboBaTb, 4TObOLI yCcTHasA Npocbba KnneHTta o 61okmnpoBke CyeTta n/vnum MNnaTtexxHoro cpencTea
BMocC/aeACTBMN Oblsla NOATBEPXAEHA MMCbMEHHO UK APYrUM npueMmnemMsiM ans Paysera cnocobom. Korpa CueTt
n/mnn NMnatexxHoe cpencTBo 6bln 3a610KMPOBaAHLI N0 MHMLMATUBE KnveHTa, Paysera MOXXeT NpekpaTuTb
6,10KMpoOBaHMe, TOJIBKO MNONYYUB MUCbMEHHYI0 NPoCcbOy KnrneHTa unm npumMmeHns gpyrue npouenypsbl
YCTaAHOBJIEHUS INYHOCTU KNneHTa, ecsin MHoe He npeaycMoTpeHo [oroBopoM. Paysera nMeeT rnpaBo NOMEHSTh
3ab0KMpoBaHHoe MNnaTe)XHoe CPeACcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 3a YObITKN, NOHECEeHHble KIMEHTOM B pe3ysibTaTe npekpalleHns
npefocTaBneHuns ycnyr, 6a1okmposaHmnsa CyeTa n/mnum NnaTexHoro cpeaAcTBa U APYrux AeNCTBUN, ecn
BblLLEYNOMSHYTble eACTBUSA Bblin COBEpLUEHbl B YCTaHOBAEHHOM [orosopoM uan MNpunnoXXeHnsamMu nopsake u
MpW HasINYNUN YCTAHOBIEHHbIX B BblLLIEYNOMSAHYTbIX JOKYMEHTaX YCJ0BUA U OCHOBaHUN.

12.11. B ycTaHOBJIEHHOM 3aKOHOM Nopsagke Paysera nmeeT nNpaBo 3agep>XaTb AeHbru [naTexxHon onepaunn
Ha cpok Ao 10 (gecaTtun) pabo4ynx gHen nam Ha bonee gANTENbHbBIN CPOK, MPEeaYCMOTPEHHbIN 3aKOHOM,
[orosopom nnu MpunoxxeHneMm K Hemy.

12.12. KnneHT uMeeT npaBo pacToprHyTb [loroBop B 04HOCTOpPOHHEM nopsaake 6e3 obpaweHnsa B cyg,
nMcbMeHHo yBeaoMus 06 3ToM Paysera 3a 30 (TpuaLaTk) KaneHJapHbIX AHEN A0 pacTop»xeHus. Mocne
pacTop>xeHunsa [loroBopa KnMeHTOM BbiNyLEeHHbIe 31eKTPOHHbIE AeHblIM BO3BpaLLaloTca KnneHTy BblIOpaHHbIM
UM cnocoboM (04HMM M3 yKa3aHHbIX B JloroBope) B COOTBETCTBUM C HAacToALWMUM JloroBopoMm. [pn pacTop)xeHun
[orosopa no nHnumaTuee KaneHTa BbiMyLEeHHble 3/IEKTPOHHbIE AeHbI'Y BO3BpaLlaloTca KNneHTy B
yCTaHoBJIeHHOM JJoroBopoM rnopsafake. Paysera umMeeT nNpaBo OTJIOXKUTL pacTop)XeHue Jlorosopa Ha CPOK,
HeobXxoAnMbIN AN 3aBepLUEeHNs BCeX BHYTPEHHUX NpoLeayp U NPOBEPOK, CBA3aHHbIX C NMpeKkpalleHnem
[OrOBOPHbIX OTHOLLEHUIA.

12.13. Paysera nmeeT NpaBo PaCTOPrHyTb HacToAwmMn Jorosop n MpnioXXeHns K HeMy B OGHOCTOPOHHEM
nopsiike, a Tak>Xxe 0TKa3aTbCHA NPefoCTaBAATb YCNyrn 6e3 ykasaHus npuduH, ysegomus 06 aTom KnmneHTta 3a
60 (WwecTbaecsaT) AHEN 00 3TUX AencTeun cnocobamu, NnpegycMoTpeHHbIMU B 10-0M pa3aesie HacTOSLWErO
Horosopa. Kpome Toro, Paysera nmeeT npaBo pacTOpPrHyTb HacToAwmMn Jorosop 1 MNpnnoXXeHnsa K Hemy B
OOHOCTOPOHHEM MOpPSAAKE, a TaKXKe 0TKa3aTbCa NPefoCTaBNATb YCAYrM NO NpUYnMHaAM, YKa3aHHbIM B MyHKTEe
12.2 [orosopa, yBegomms 06 3Tom KnmueHTa 3a 30 (TpnauaTh) AHEN 00 3TUX OeNCTBU crnocobamu,
npenycMoTpeHHbIMU B 10-oM paspenie [lorosopa. B Tex cny4asx, Korga BbldcHsAeTCs, 4To K/IMeHT, NoJib3ysAcCh
CyeToM, 3aHMMaEeTCs NPeCcTYNHOW U/MAN HE3AKOHHOW AeAaTeNbHOCThI0, Paysera nmeeT npaBo pacTOPrHyTh
Horosop, npeaynpenns 06 sTom KnneHTa 3a 5 aHen 0o 3TUX OENCTBUA.

12.14. B cnyyae pacTop>xeHusa [lorosopa, Paysera u3 cpeAcTB, KOTOPble A0/KHbI BbITh BbiMa4yeHbl KNneHTy,
B3bICKMBaeET CPeACcTBa, KoTopble KNneHT AoJ1>KeH 3annaTtuTb Paysera 3a npenocTaBneHHble KNneHTy ycnyru, a
TaK>Xe 3amnjayYyeHHble rocyapCcTBY UAN TpeTbUM NuuaMm Wrpadbl, HEYCTONKU N Apyrue ybblTKK, KOTopble Bblaun
rnoHeceHbl Paysera no BuHe KnneHTta. Ecnm Ha CyeTe (nnm CyeTtax) Paysera KnneHTa He4OCTAaTOYHO AEHEXHbIX
CpeAacTB OJ1 MOKPbITUA YNOMSAHYTbIX B A@HHOM NYHKTE pacxonos, KnneHT obasyeTca nepesecTn Heobxoammyio
CYMMY Ha yKa3aHHbI Paysera c4eT B TedyeHue 3 (Tpex) pabo4vnx gHen. Ecnm Paysera 6ygeT Bo3BpalleHa 4acTb
CYMMbI, BbiMJI@a4€HHON TpeTbUM Nuuam, Paysera 06a3yeTca He3aMeANUTENIbHO BEPHYTb AAHHYK CyMMY
KnneHTy.

12.15. PacTtopxeHune Obuiero porosopa He ocBoboxaaeT KnneHTa OT HagfiexXallero NCnosHeHns Bcex
06a3aTeNnbCTB MO OTHOLWEHWIO K Paysera, BO3HUKLINX A0 MOMEeHTa pacTop>xeHua Jorosopa.

12.16. Nocne pactopxeHus [lorosopa Paysera ¢ KnneHToM KnneHT fonxeH BbibpaTbh cNocob BbinnaThl



NMEIOLLNXCS Y HEro DNEeKTPOHHbIX AeHer. KNMeHT cornaceH cCoBeplUnTb AeNCTBUS, HeobxoanMble A5t BbIKyrMa
DNEeKTPOHHbIX AEHer, U MOHUMAEeT, YTO TakiMM obpa3oM Paysera CTPEMUTCS CHU3UTb PUCK MOLLEHHUYEeCTBa, a
Tak>xe cobsilocTy TpeboBaHUA Mo NPenoTBpaLLEHNIO OTMbIBAaHUA AEHEr 1 Apyrue TpeboBaHUSA 3aKOHa.

12.17. Ecnu nocne pacTop>xeHus Paysera [Jorosopa c KnumeHTom KnneHT He Bbibpan cnocob Bbikyna
MMEeKLWNXCA Y Hero 71eKTPOHHbIX OeHer U/Uan He npoLwles Bce npouenypsbl naeHTudukaumm KnmenTa,
CBSI3aHHbIE C KOJINYECTBOM €ro BblKyrnaeMbliX DNEeKTPOHHbIX AeHer, Paysera moxeT (HO He o653aHa) BbIKYNUTb
DNeKTPOHHble AeHbrn KnneHTa oAHMM M3 cnocoboB BbiKyMa 31EKTPOHHbLIX AeHer, JOCTYMHbIX HA MOMEHT
BblKyMna 3IeKTPOHHbIX AeHer.

13. lepeHoc CyeTa Paysera

13.1. KnuneHT, >enatowuii, 4Tobbl ero CyeT Obla NepenaH Apyromy nocTaBWMKy MnaTeXXHbIX YyCayr, 4OSKEH
06paTuUTbLCH C cooTBETCTBYOLWeEN npockbon. NMpockba KnrneHTa o nepenaye Cyeta ApyromMy rnocTaBLUMKY
MnaTeXHbIX YCAyr OOJIXKHA COOTBETCTBOBATb TPeOOBAHMAM CTPaHbl, B KOTOPOW HAaXoaANTCS
3apernctpupoBaBllas KnmeHTa nuueH3npoBaHHas KomnaHus Paysera, n/unn npaBoBbIM akTaM EBponeinckoro
Coto3sa.

13.2. B ucknounTenbHbIX cnydaax Paysera MmoxeT nepeHecTn CH4eT KnneHTa 13 ogHON 3aperncTtpupoBaBLUEN
KnueHTa nnueH3npoBaHHOW KoMNaHuu Paysera B Apyryto JNMLEH3UPOBaHHYIO KOMMaHuoo Paysera. B Takux
cnyvasax nepeHoc Cyeta ocyuwecTBnaeTcsa 6e3 oTaesnbHOro cornacusa Knnenta n npeaBaputesibHOro
onoBelleHna KnneHTa, pernameHTmnposaHHoro B 10-om pasgene [loroesopa.

13.3. NepeHoc CYyeTa B cNyyasax, yKasaHHbIX B NyHKTax 13.1-13.2 [lorosBopa, Paysera ocyLwiecTBnseT
6ecnnaTHo.

14 KoHMOUOeHUNa AbHOCTb U 3allnTa OaHHbIX

14.1. CTopoHbI 0653YI0TCSA XPaHUTb B CEKPETE TEXHNYECKYIO M KOMMEpPYECKYyto MHopMaLvio Apyr Apyra, 3a
NCKJIl04eHMeM o6 enoCcTynHON MHopMaunn, KoTopasa cTana udsectHa CTOpoHaM B X04€e MCMNOSIHEHNS
[loroBopa, a TakXXe He nepefaBaTb AaHHY UHHPOPMaLUMO TPETbUM NNLaM 6e3 NMMCbMEHHOro CorJlacusa apyroun
CTOPOHbLI NN ee YNOJIHOMOYEHHbIX NpeacTaBuTesNen.

14.2. KnneHTy nU3BeCTHO, 4TO Paysera obpabaTbiBaeT lNepcoHanbHble AaHHbIE ero [peacTaBuTenei C Lenbio
npenocTaBneHnsa KnneHTy ycnyr Paysera u nCnonHeHns gpyrux 0683aTtenbCTB B COOTBETCTBUM C HACTOALLNM
Horosopom. CTopoHbl o6ecneymBatoT 6e30nacHOCTb NepCoHasbHbIX AaHHbIX, MOJYYEHHbIX B XO04e UCMOJHEHUA
HacToswero [Joroeopa.

14.3. Cpoku XxpaHeHUs 1 Bonpockl 6e3onacHoCcTn MNepcoHanbHbIX AaHHbIX pernaMmeHTupytoTcs MNMpunoxxeHnem K
Jdoroeopy «MoANTUKAE 3aLNThl AaHHbIX», C KOTOPbIM K/IMEHT 03HAaKOMUJICA 1 03HAKOMWU CBOUX
MpenctaBuTeNen N NONOXKEHUA KOToporo obsa3ancsa cobnonaTs.

14.4. KnueHT 0b653yeTCcs XpaHUTb B TalHE N HE pasriallaTh HUKakKMe Co3daHHble UM U NPeaoCTaBJ/IEHHbIE
eMy B paMKax HacTosulero ljorosopa Maponav uan gpyrue nepcoHann3npoBaHHble AaHHble, CBA3aHHbIe C
6e3onacHOCTbO MNaTeXHbIX CPEACTB, TPETLUM JIMLAM, @ TaKXXe He MNO3BOJIATb APYrUM INLAM MNOJIb30BaThCS
yc/ayramm oT UMeHn KnmeHTa. KnmeHT 06s3yeTcs 03HaKOMUTL C 3TUM TpeboBaHMEM BCEX CBOMX
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MNpenctaBuTenen, KOTOpbIM NpeaocTaBsieHO unn byaeT npenocTtasneHo B byayuwem npaBo AocTtyna K CyeTy
KnueHTa, n TpeboBaTb OT HUX €ro BbiNOJIHEHNA. ECn KNNMEHT He Npnaep)xmBasncs yKazaHHOro B 4aHHOM
MyHKTe obs3aTeNbCcTBa U/UAKM MOr, HO He MPenoTBPaTUA 3TO, U/UAK COBEPLLUWA TakKne AenCTBNA HaMepeHHOo
nnmn rno 60NbLION HEOCTOPOXXHOCTU, CHNTAETCA, YTO NOAKIIOYEHMNE K YYETHOM 3anncn 1 Nosib30BaHme
COOTBETCTBYOWMMN yCyramm Paysera ocyLLecTBAseTCA OT uMeHU KnneHTa. B aToM cnydae KnnMeHT HeceT BCio
MOJIHOTY OTBETCTBEHHOCTW 3a NOHECEHHbIE UM B CBA3U C 3TUM YBbITKM 1 0653yeTCca BO3MECTUTb UX APYrUMm
Nvuam, ecnm oHW NMOHECIN UX B pe3yJsibTaTe YKa3aHHbIX AeNCTBUN unn 6e3nencrtemsa KnmeHTa nam ero
MpencTtasutenen.

14.5. Ecnn Maponb AN NOAKAOHYEHMS K YYEeTHOM 3anmucy unu gpyrue Naponu 6yayT yTepsaHbl KnneHTomM nam
ero MNMpeactasutenem AnMbo CTaHyT M3BECTHbI TPETbMM JinLaM He No BuHe KnneHTa nnu Paysera, a TakXxe B
TOM cJly4ae, eC/im BO3HUKIA WU MOXXET BO3HUKHYTb pealibHas yrpo3a He3aKOHHOro nogkJaloyYeHUs K Y4eTHOM
3anucu KnuenTta nnun ero Npeactasutens, KnneHT unm ero MNpeactaBmTeNb COOTBETCTBEHHO 0643yI0TCA
He3aMeaoNuTesbHO (He No3gHee 4eM B Te4YeHne 04HOro KajeHgapHoro aHa) coobwnte 06 3Tom Paysera
cnocobamu, ykasaHHbIMM B pa3gene 10. Paysera He byneT HeCTU OTBETCTBEHHOCTb 3@ NOCAeACTBUSA, eCain He
6yneT nponHhopMUpoBaHa.

14.6. Mony4me coobuieHne oT KnneHTa, Kak yKa3saHo B nyHKTe 14.5 [loroBopa, Paysera HezamegnmTesibHO
orpaHunymBaeT focTyn K CyeTy KnueHTa n/unm K Y4eTHon 3anucu Npeactasutens KnneHTa n npekpallaeTt
npenocTaBsieHNe CBOUX YyCAyr A0 Tex nop, noka KnmeHTy He ByaeT npefocTaBieH Uan co3faH HoBbIN Mapoib.

14.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO /1. MOoYTa, CBA3aHHasa co C4yeToM Paysera, a Takxe
apyrmne cpencTtea (Hanpumep, HoMep MobubHOro TenedoHa), KoTopble Ha YCMOTpeHne KnmeHTa CBA3bIBAKOTCSA
co CyeTom Paysera, ncnosb3yloTcs Kak cpeacTBa obuweHnsa ¢ KnneHTtom n/mnm gna naeHtudukaunm KnmeHTa.
MosaTomy KnmeHT gosmkeH obecneynTtb 6@30MacHOCTb 3TUX CPEACTB M AaHHbIX AN MOAKJIIIOYEHUSA K HUM.
KNMeHT HeceT NOJIHYH OTBETCTBEHHOCTbL 3a 6€30MaCHOCTb CBOEN 3J1. MOYThI U APYrUX NCMOJIb3YEMbIX UM
CpencTB, a Takxe Maponen gaa NnoakAYeHNa K HAM. Maponn aBAS0TCA KOHPUAEHUNaNbHOW MHOopMaLmen,
3a pa3rjalleHne KoTopou, Kak 1 3a BCe ornepaunm, ocyLlecTBNeHHbIe Noce BBoAa MNaposs, NCNoNb3yeMoro
KnneHTOM O0Nna COOTBETCTBYIOLWEN YY4EeTHOW 3annucn nam gpyroro NnaTe>xHoro cpencrea, HeceT
OTBETCTBEHHOCTb CaM KnneHT. Paysera pekoMmeHAyeT 3anoMHUTb [1aposin n He 3anncbiBaTb NX, @ TaKXe He
BBOOMTb MX HN B KaKne CpencTBa, KOTOpPbIE MOFYT YBUAETb Apyrue nuua. KnneHt 06a3yeTcst 03HAaKOMUTDb C
3TMN TPebOBaHMAMM N pEKOMEHOaLMaMM BCeX CBOUX MNpepcTtaBuTesnen, KOTopble MOAYYUaN UK noay4vaT B
6yaywem goctyn K CyeTy KnuneHTta, n TpeboBaTb, 4TOOLI OHM C/iefoBaan UM.

14.8. Paysera nmeeT npaBo rnepenaBaTb BCIO COBpaHHYIO Ba)KHYO MHOpMaLUunio 0 KnveHTe u ero
AeATeNIbHOCTU NPaBOOXPaHUTESIbHBIM OpraHam, OPYrMM rocyfapCTBEHHbLIM yypexxaeHnsam (FocyaapcTBeHHON
Hanoroson nHcnekumm (VMI), doHay coumansHOro ctpaxosaHus (SODRA)) n apyrum (oMHaHCOBbLIM
yypeKaAeHunsaM, ecaim Toro TpebyeT 3aKOoH, a TakXKe C Lesiblo BbISCHUTb, HE HapyLllalTcsa i u He byayT nn
HapyLUeHbl COOTBETCTBYIOLLME NPaBOBble aKTbl U HAacToAWMA JloroBop.

14.9. KnnenT npepoctasnseT Paysera npaBo HanpsaMy Uan 4epes TPETbUX JINL NPUHUMaTb BCe HeobxoanMble
Mepbl 414 NoOATBEPXXOEHUA NMYHOCTU MNMpeacTtasuTenen KnmeHTa n 4OCTOBEPHOCTU APYrMX NMpenocTaBaeHHbIX
KNMeHTOM OaHHbIX (BKOYas, HO HE OrpaHMYMBascCh obpalleHns Mn K TPETbMM MLaM C COOTBETCTBYIOLWUMU
3anpocaMn — HanpuMep, B peecTp lpnan4yeckux nmu, CUCTEMbIl NPOBEPKN [ENCTBUTENbHOCTU JINYHbIX
OOKYMEHTOB U T. MM.).

14.10. Paysera obpallaeT BHMMaHMeE Ha TO, YTO BO BCEX CNyYasX, AENCTBYS Kak MOCTaBLUMK [MnaTeXHbIX ycnyr
KnueHTa, Paysera cneuvasibHO He NMpefocTaBgeT U He npefnaraeT HUKakue ycnyru NonydyaTesio, Noka OH He
cTaHeT KnmeHToMm Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TesiepoHHble pa3rosopsl ¢ MNpepctasutenamu KnmeHta. CTOPOHbI
COrniacHbl C TEM, YTO 3anMcuK TenedoHHbIX Pa3roBOPOB, @ Tak>Ke CoobLLEeHNSA, OTNPaB/EHHbIE NO NOYTE U C



MOMOLLbIO OPYIrUX CPenCcTB TEJIEKOMMYHUKaUMK (B TOM YMcae No 3J1. NoYTe), MOryT NCNOJIb30BaTbCS B
KayecTBe A0Ka3aTeNbCTB Npu paspelleHnn crnopoB Mmexny KnneHtom u Paysera. HacTtoawmm [Jorosopom
KnneHT noaTBep>X4aeT, 4TO NOHMMAaEeT U COrslaceH C TeM, 4TO Paysera MO)XeT 3anuncbiBaTb TesiepOHHbIE
pa3roBopsl C NpeactaButenem KnveHTa. KNnMeHT CO CBOEN CTOPOHbI MMEET NPaBo 3anuncbiBaTb TeNedoHHbIe
pa3roBopbl U XpaHUTb 3TU 3aMncKn, a TakXXe APYryto KOppecnoHAEeHLUMNIO B 3aKOHHbIX Lenax, yCTaHOBJIEHHbIX
MOJINTUKON 3aLUNTbl AaHHbIX U NpaBuaamMmm o6paboTku MNepcoHanbHbIX OaHHbIX KnneHTa.

14.12. KnneHT corsiaceH c TeMm, 4To ero Homep CyeTta u NepcoHanbHble AaHHble, HeEobXxoAUMbIE ANA
ocyuwiecTBaeHusa MNMnaTexxHoro nepesoga, MoryT 6bITb HangeHbl APyruMm nosb3oBaTenem Paysera, KOTOPbIN
HaMepeH OoCyLLeCcTBUTL NnaTe)xxHbi nepeBod KNneHTy, ecnm Apyron nosb3oBaTenb Paysera BBOAUT
noaTBep)XAeHHbIN B CucteMe Paysera naeHtudunkatTop KnveHTa (umsa, hamunnio, Homep 6aHKOBCKOro cYeTa,
agpec 3. NoYThl UK HOoMep TenedoHa).

14.13. OaHHble KnneHTa ¢ cornacua KnmeHTa TakxXXe MoryT BbiTb NepefaHbl y4pexxJeHNAM, OKa3blBaloLWNUM
YCAYrU UHULUMPOBAHNA NiaTexXa n ycayru, CBA3aHHble ¢ nHpopMaumnen no C4yeTy. Paysera BnpaBe He
NpenocTaBAATb TaKUM yypexxaeHnsam goctyn K Cyety KnmeHTta no o6 beKTUBHBLIM U AO/HKHLIM 06pa3om
060CHOBaAHHbLIM NPUYNHAM, CBA3aHHbLIM C UX HECAHKLIMOHMPOBAHHbLIM UJIN HE3aKOHHbLIM 0CTYMNoOM K CYyeTy,
BKJ1t04asl HECAHKLMOHNPOBAHHOE NN HE3aKOHHOE NHULMnUpoBaHme MNnate)xxHon onepaunn. B Takmux cny4vasax
Paysera nHdopmumpyeT KnneHTta o ToM, 4TO focTyn K CyeTy He 6bis1 NpefocTaBseH, U YKa3blBaeT NPUYUHbI
Takoro peweHus. Takaa nHpopMaumns, No BOSMOXXHOCTU, NpefoCTaBseTCs nepen 0TKasoM B JOCTyne nin
Cpa3y nocne Hero, 3a UCKJIDYEHNEM CJly4aeB, KOrga npefocTaBieHmne Takonm nHpopMaumm MoXKeT ocnabuntb
Mepbl 6€30NacHOCTU NN 3anpeLLeHo 3aKOHOM.

14.14. O nA 3aWnTbl 3aKOHHbIX MHTepecoB Paysera gaHHble KnneHTta moryT 6biTb NnepedarHbl CMU, Korga
KnneHT obpatunca B8 CMU, He Bocnonb3oBaBLLNCL cnocobamm 3aWnTbl CBOMX NPaB, YKa3aHHbIMK B NYHKTe 16.6
HoroBsopa, n korga npegoctasneHHas CMU nHgopmaumsa o crope He COOTBETCTBYET MHGOPMaL M, KOTOPOW
pacnonaraet Paysera, n BpeauT O4enoBon penyTaunm Paysera.

15. OTBeTCTBEHHOCTL CTOPOH

15.1. Kaxxpgasa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe wTpadbl, HEYCTONKN N gpyrme ybbiTKK, BO3HMKatOWme
y opyron CTOpOHbI B pe3yfibTaTe COBEPLLUEHHOr0 BUHOBHOM CTOPOHOW HapyLLeHnsa HacToswero Jloroesopa.
BnHoBHas CTopoHa 0653yeTcs BO3MeCTUTb nocTpagaswwern CToOpoHe HenocpeacTBeHHble YObITKU, KOTOpPbIE
rnocnefHsasa noHecsa B CBA3U C BO3HWKHOBEHMEM TaKon 0TBETCTBEHHOCTU. OTBETCTBEHHOCTbL Paysera B
COOTBETCTBUN C HAacToAWMM [loroBOpoM BO BCEX CJ/IyHasaX OrpaHNYuMBaeTCs cefyowmnmMy noaoKeHNaMun:

15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HEMOCPEeACTBEHHbIE YObITKW, Bbl3BaHHbIE
HenoCcpeaCTBEHHbLIM U CYLLECTBEHHbLIM HapyLleHneM [JoroBopa CO CTOPOHbI Paysera, 1 TONbKO 3a Te yObITKM,
KoTopble Paysera morna pa3yMHoO NpefsuaeTb BO BpeMS HapylleHna [lorosopa;

15.1.2. komneHcauunsa Paysera 3a ybbITKN, BO3HUKLUME B pe3yibTaTe HapyLLeHNA el HacTosAwero Jlorosopa, He
MOXKEeT npeBbliWaTh cpeaHen CyMMbl KOMUCCMOHHBIX NAaT 3a nocnegHue 3 (Tpu) Mecsua, KoTopble KianeHT
3annaTtun Paysera 3a npefocTaB/ieHHbIE YCAYTrn. DTO OrpaHMYeHne KacaeTcs BCeX HapyLUEeHWN, BMecTe
B3ATbIX, KOTOpPble BbiNK coBepLUeHbl B JaHHOM Mecsiue. Ecnn cpenHas cyMMa 3a 3 (Tpu) Mecsaua He MoXeT BbiTb
paccymTaHa, KoMneHcaumsa He MmoxxeT npesbiwaTb 2000 EUR (gBe ThiCA4M €BPO) UM SKBUBAJIEHTHYIO CYMMY B
Opyron BantoTe (ecnm ycnyrn okasbiBaloTCA B 4PYron BasoTe);

15.1.3. Paysera HU Npu Kakux obCToATENbCTBAaX HE HECET OTBETCTBEHHOCTbL 3a HeMNoJlydeHne KnneHTom
npnbblan n oXo4oB, NOTEpPIo UM penyTaunn nam busHeca, 6aHKPOTCTBO KiMeHTa 1 ero KOCBeHHbIe YObITKY;



15.1.4. orpaHnyeHns oTBETCTBEHHOCTU Paysera He ByayT NPUMEHSATbLCS, eCn TakKne orpaHNYeHns 3anpeLleHsbl
OENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepebolinyto paboTy Cuctemsbl, Tak Kak Ha paboTy CncTtembl MOXET
MOB/NSATL (HAPYLINTL €€) psi HEKOHTPOIMPYEMbIX Paysera ¢pakTopoB. Paysera nocTapaeTcs caenaTb BCe
BO3MOXXKHOe ansa obecneyeHunsa becnepebonHon paboTbl Cnctemsbl, Ho He ByaeT HECTU OTBETCTBEHHOCTDb 3a
nocneacTBus Hernonadok B pabote CnucteMbl, BO3HUKLLMX He Mo BMHe Paysera.

15.3. Cnctema MoxeT He paboTaTb No He3aBucAWMM OT Paysera npuynHaMm, n Paysera He npenocTaBiseT
KOMMEeHCaLmio 3a 3TO, eC/IN B TeYeHne Kak MUHUMYM 3 (Tpex) nocnefHux mecsues Cuctema B cpegHeM bbina
OOCTyrMHa B Te4yeHune bonee 4yem 99% (OeBAHOCTa AEBATK MPOLEHTOB) BPEMEHM.

15.4. C6osmun B paboTe Cnctembl He ByayT cYMTaTbCa Cnyvaun, Korga Paysera BpeMeHHO, HO He Bosiee YeM Ha
24 (pBaguaTb YeTblpe) Yaca, OrpaHNyYnNT AocTyn K Cucteme B CBA3M C paboTaMu NO PEMOHTY MUK
coBeplUeHCTBOBaHUIO CUCTEMBI, N Apyrue nogobHble ciyvyanm, 0 KoTopbix Paysera nponHgpopmupyeT KnneHTta
He MeHee 4eM 3a 2 (ABa) KaneHdapHbIX AHSA 00 COOTBETCTBYIOLWUX OENCTBUNA.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:

15.5.1. cnucaHmne u nepesof cpencts co CyeTa Paysera n nHble MNMnaTe)XHble onepaunn ¢ AeHeXHbIMU
cpencTBaMu Ha CyeTte Paysera KnueHTa, ecnn KnneHT He no3aboTuncs o 6eszonacHocTn ceoux Maponen n
NOEHTNPUKALNOHHLIX CPEACTB, B pe3yJsibTaTe Yero A0CTYN K HUM MOoAy4Ynan gpyrue nmua, a Takxe 3a
MpecTynHble 4EeNCTBMSA 1 onepaunm TpeTbuX SN, COBEPLUEHHbIE C NCMOJIb30BaHNEM NoanebHbIX U/nnmn
HE3aKOHHbIX JOKYMEHTOB /INB0 MoNyYeHHbIX HE3aKOHHbIM CMNOCOBOM OaHHbIX;

15.5.2. ownbKM 1 HECBOEBPEMEHHO OCYLLLECTBIEHHbIE M1aTeXXn BaHKOB, paCcY4eTHbLIX CUCTEM N OPYTUX TPeTbUx
1L, a TakXe 3a 3ajiep>XaHHble MU CPeaCTBa;

15.5.3. nocneacTBma HeHadJ1iexxallero ncnosiHeHmna Paysera ntobbix 06a3aTenbCTB B pe3ybTaTe A4eNCTBUN
HEKOHTpoNMpyemon Paysera TpeTbeN CTOPOHbI;

15.5.4. nocnenCcTemsa 3aKOHHOI0 pacTop>XeHus Paysera HacToswero [lorosopa, NOJIHOMO UK YaCTUYHOIO
orpaHunyeHmnsa aocTtyna KnneHta K Y4eTHON 3anncuy, a Takxxe 060CHOBAaHHOIO OrpaHNYeHns Uan NnpexkpaLleHmns
npenocTaBsieHUs YaCcTu YCAyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTaemsie C UCNONb30BaHMeM CyeTa Paysera, a Tak)Xe 3a HeBbINOJIHEHNE
yCJIOBUI ,0roBOpa UV MHOIo CornalleHnsa ApYyron CTOPOHON, C KOTOPOW KineHT pacniadvmBaeTcs C
ncnonb3osaHnem Cyeta Paysera;

15.5.6. HEBbINOJIHEHNE CBOUX OOrOBOPHbLIX 0653aTeNbCTB N YObITKK, ecnn 0693aTeNbCTBa HE BbIMOJIHANCL U
ylepb 6611 HaHeceH B pe3ysibTaTe UCMNoJIHEHMS Paysera 06583aTenbCTB, NpeayCMOTPEHHbIX 3aKOHOM.

15.6. KnneHT rapaHTUPYET, 4TO BCE AENCTBUA KnmneHTa, CBA3aHHbIE C UCMNOJIHEHMEM HacToswero [Jorosopa,
OynoyT COOTBETCTBOBaTb AENCTBYOLWEMY 3aKOHO4ATENLCTBY.

15.7. KNneHT HeceT NOJIHY OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb AaHHbIX, MOPYYEHUN N LOKYMEHTOB,
rnpenocTaBiieHHbIX Paysera.

15.8. Ecnn Paysera y3HaeT nnam bygeT nponHpopMnUpoBaHa 0 HECAHKLMOHMPOBaHHOM MnaTeXxHOW onepayunn,
Paysera o6s3yeTcs He3amMeLNNTesNIbHO (He no3gHee 4eM A0 OKOHYaHuUA creayrowero paboyvyero gHS) BEpHYTb
KNneHTy CyMMy HECaHKLUMOHMPOBaHHOW MNnaTe)xHon onepaunn 1, ecan 3To NpeaycMoTpeHo, BOCCTaHOBUTb



6anaHc CyeTa, c KOoToporo Bblsla cNMcaHa 3Ta CyMMa, B TOM BUAE, B KOTOPOM OH 6bl1 40 OCYLLeCTBEHUA
HeCaHKLNOHMPOBaHHON MNnaTexxHOoM onepauunmn, 3a UCKJIIDYEHEM cyYaeB, Korga y Paysera ecTb Beckue
OCHOBaHMSA NnosiaraTb, YTO MMEJI0 MECTO MOLLUEHHUYECTBO, U OHa NNCbMEHHO coobulaeT 06 3TOM Haa30pHOW
NHCTUTYL MW,

15.9. Ha KnuneHTa noxxatcs Bce yObITKN, BO3SHUKLLME B pe3y/ibTaTe HECAaHKLMOHUPOBaHHbIX MnaTeXHbIX
onepauuin, ecim 3TN YyOBbITKM NOHECEHbI B pe3yibTaTe NCMO/b30BaHWNA YTEPAHHOIO UM YKPaAeHHOro
MnaTeXxHOro cpefcTBa UM XKe HE3aKOHHOro NMpuUcBoeHns MNMnaTe)xxHoro cpeacTea, Korga KavneHT He 3awmnTun
CBfi3aHHble ¢ 6e30NacHOCTbI0 NepCoHaIM3NPOBaHHbIE AaHHble (BKOYasa AaHHble CpeACcTB NoATBEpPXXAeHUS
JINYHOCTWN).

15.10. Ha KnneHTa noxkaTtcs Bce ybbITKW, BO3HMKLUME B pe3ysibTaTe HECAaHKLNOHMPOBAHHbIX MM1aTeXXHbIX
onepaumin, eC/in OHU BO3HUKI/IM Y HEro 13-3a ero HepobpocoBeCTHbLIX AENCTBUA NAN HENCNOJIHEHUA UM B
pe3ysbTaTe yMbIWEeHHbIX AeNCTBUA 1N no 60abLION HEOCTOPOXKHOCTM C €ro CTOPOHbI OAHOI0 NN psaaa
YyKa3aHHbIX HXKe 0653aTenbCcTB KnneHTa:

15.10.1. nonb3oBaThCA [MnaTeXXHbIM CpeacTBoM, cobntoaas yCTaHOBNEHHbIE HAaCcTOALWMM [JOroBOpoM 1Uaun
MpuNo)>KeHnaMmn K Hemy npasua, periaMmeHTUpyoLmne Bbligadvyy U NCnonb3oBaHue MNMnaTeXxHOro cCpeacTBa;

15.10.2. y3HaB 06 yTepe, Kpake, He3aKOHHOM MPUCBOEHUN NN HECAHKLMOHMPOBAHHOM MCMNOJIb30BaHNN
MnaTeXxHOro cpeacTBa, a TakXXe 0 haKTax UM NOA03PEeHUNAX KacaTeNbHO TOro, YTO NePCOHaNN3UPOBaHHbIE
NaHHble, CBA3aHHble ¢ 6e30MacHOCTbIO MNaTeXHbIX CPeACcTB, CTasn U3BECTHbI TPETbUM NnLAM AN MOFyT BbITb
NCMNOJIb30BaHbl MU, HE3AMEOINTENbHO coobWNTL 06 3TOM Paysera nnm ykasaHHOMY e cybbekTy, cobnogas
pernaMeHTMpyoLWne BblAavyy M UCMoJib30BaHUe MNnaTeXxHoro cpeacTBa rnpaswua, yCTaHOBJIEHHbIE HACTOALWMNM
Horosopom nnu MpunoXKeHNaIMmn K Hemy;

15.10.3. nony4ms MNnaTtexHoe cCpefCcTBO, MPUHATbL BCE BO3SMOXXHble Mepbl A/ 3aLlUUTbl NepCoHaIM3NPOBAHHbIX
[aHHbIX, CBA3aHHbIX C 6@30nacHOCTLIO MNnaTeXXHoro cpeacTsa.

15.11. KnmneHT 0643aH He pexxe 4eM 04MH pa3 B MecsL, NpoBepsaTb nHgopMaumio o MNMnaTeXxHbiX onepaunsx,
OCYLLEeCTBJIEHHbIX C UCMOJIb30BaHMeM CYeTa, U NMMCbMEHHO coobuwaTb Paysera o HECaHKUMOHNPOBAHHbIX UK
HeHaanexawmm obpasoM OCyLLECTBJIEHHbIX NNaTeXXHbIX onepaunsax, a Takxxe o Nobbix Apyrmx ownbkax,
pPacxoXXA4eHUsaxX Uan HeToO4YHOCTAX B Bbinncke no Cyety. CooblieHne oT KnmeHTa A0JIXKHO MOCTYNUTb
He3amMe[aunTesibHO, HO He No3gHee 4yeM B TevyeHne 60 (ecTuaecaTn) KaneHgapHbIX AHEW CO AHA, Koraa
Paysera, no MHeHNO KnneHTa, oCyLecTBUa HECAHKLMOHMPOBaHHYIO MaaTexHyo onepayunto nan
ocyulecTBuIa ee HeHagnexawmm obpasom. Ecnm KnmeHT He coobLiaeT 0 AaHHbIX CyYasX B YKa3aHHble CPOKN,
CYMTaeTCs, YTo OH 6e30roBOpPOYHO cornaceH ¢ MnaTeXXHbIMM onepaunsamMm, oCyLLLECTBAEHHbIMN C
1nCnosib30BaHMeM nnaTexHoro Cyeta. KnmeHT obs3aH nNpenocTaBuTh Paysera nobyto MMeoLWyocs y Hero
MHOPMaLNIO O HE3aKOHHOM gocTyne K CH4eTy uam o gpyrmx He3akoHHbIX AEeNCTBUAX, CBA3AHHbLIX Co C4eToM, ”
MPUHATbL BCe HeobxoanMble Mepbl, yKa3aHHble Paysera, A5 MOMOLLM B pacC/efoBaHNN HE3aKOHHbIX OeNCTBUNA.

15.12. CtopoHa ocBobo>KgaeTcs OT OTBETCTBEHHOCTM 3a HeucnosHeHne obazaTensCcTB No [Jorosopy, ecam
MOXEeT [0Ka3aTb, YTO OHO CTasl0 CNeACTBMEM BO3HUKHOBEHUSA 0OCTOATENLCTB HEMPeoA0AMMON Cubl (hopc-
Ma>xkop), Hanm4me KOTopbiX BbI10 4OKa3aHO B YCTAHOB/IEHHOM 3aKOHOM nopsaake. O BO3SHUKHOBEHMN hopC-
Ma>XKOpHbIX 06CTOATENLCTB, MPENATCTBYOWMX NCMOJIHEHUIO HacToawero [lorosopa, KnneHT oba3yeTcs
coobwmnTb Paysera B nucbMeHHON hopMe B TeveHne 10 (aecsaTn) KaneHaapHbIX GHEN CO OHA UX
BO3HWKHOBEHUSA. Paysera 0 BO3HUKHOBEHNN POPC-Ma)KOPHbIX 006CTOATENBbCTB COOOLUNT KANEHTY Mo /1. mo4yTe
nnm Ha cantax Cncrtemsl.



16. YperynmpoBaHve crnopoB Mexxay KnneHtom 1 Paysera. [1opd0oK npeabaBieHus
npeTeH3nn

16.1. Jliobblie cnopbl ¢ KnneHTammn Paysera CTPEMUTCS PELLUNTb MUPHLIM MyTeM, BbICTPO U Ha NpUeMAeMbIX OJs
o06eunx CTopoH ycnosusAx. MoaTomMy, B Csiy4ae BO3SHUKHOBEHUSA criopa, Paysera npu3biBaeT KJIMEHTOB B MepBylo
oyepenb obpawaTbCs HenocpeacTBeEHHO K Paysera. Cnopbl pewatoTcs nyTemM ABYCTOPOHHUX NEPErOBOPOB.

16.2. KnneHT MoXXeT npeabasuTb Nobylo NpeTeH3nto nam obpatuTbca ¢ xxanobon KacaTesibHO
npenocTaBaseMbix Paysera MNnaTe)xHbIX yCyr, OTNpaBuB coobLLieHne Mo 3. NoYTe UK Yepes YYeTHyIo 3anuch
csoero lNpencrasutend.

16.3. B npeTeH3un 0o/KHbl OblTh YKa3aHbl 06CTOATENLCTBA U IOKYMEHThI, Ha OCHOBAHUN KOTOPbLIX
npeabsBnseTcs npeTeH3us. Ecnv npeTeH3ns KnneHTa ocHoBaHa Ha AOKYMeHTaX, KOTopbiMu Paysera He
pacnonaraeT, 3TW AOKYMEHTbI UM UX KOMUN Tak>XXe A0JIKHbI ObiTb NpeaocTaB/IeHbI.

16.4. Paysera 0b653yeTcsa pacCMOTPETb NMPEeTEeH3Ut0 Unn xxanoby KnneHta n npegoctaBuTb KNneHTy
noapo6bHbIN, MOTUBMPOBAHHbLIA U AOKYMEHTAJ/IbHO NOATBEPXXAEHHbIA OTBET B TeyeHue 15 (naTHaguaTm)
paboynx oHen co AHA MoJly4YeHUA NpeTeH3nn nnm xxanobbl. B ncknouYnTenbHbIX Cnyvanx, korga Paysera He
MO>XXeT NPenocTaBUTb OTBET B TeyeHne 15 paboymx gHEN Mo HeE3aBUCALLMM OT Hee nNpu4nHam, Paysera
oTnpaBnseT KnneHTy npeaBapuTesibHbIN OTBET C YKa3aHWUEM NPUYMHbI 3a4EPXXKN N CPOKa, B KOTOpbIN byaeTt
npenocTaB/ieH OKOHYaTe bHbIA OTBET. B tobom cnyvyae cpok NpenocTaBNeHNSA OKOHYATE/IbHOrO OTBETa He
npesbiwaeT 35 (TpuaguaTtn NaTn) paboynx gHen. OTBeT Paysera KnneHTy npenocTtasnseTcs cnocobamum,
yKa3aHHbIMK B NyHKTe 10.1 [JoroBopa, ecnm TosbKo KNMeHT He Monpocua B NpeTeH3nn namn xxanobe
npenocTaBUTb MY OTBET Apyrumm cnocobamu.

16.5. MNpeTeH3nn KnneHta paccmaTpuBatoTcsa Paysera 6ecnnaTtHo.

16.6. Ecnn npunHaToe Paysera pelleHne He yaosrsieTBopseT KnneHTa, KNMeHT nMeeT npaBo BOCMNOJ/Ib30BaTbCA
OPYTMMUN 3aKOHHbIMN METOLaMU 3aLWNTbl CBOMX MPaB 1 NoAaTb XKasloby B HaA30pHbIN opraH B YCTaHOB/E€HHOM

MM Nopdanke.

16.7. ECNn He yaa/10Ch PEeLnTb CNop MUPHLIM NMYyTEM UK OPYruM HecyaebHbiM cnocoboM yperyimpoBaHus
CMopoB, CNOp peLllaeTcs B Cy[ax Nno MecTy HaxoXaeHus oduca Paysera B yCTaHOB/IEHHOM 3aKOHOM Mopsake.

16.8. HacTtoawwmin Jlorosop, ero Mpuio>xeHnsa n HepernameHTUpoBaHHble JoroBopoM CTOPOH OTHOLLUEHUS
ABNAOTCA 00 EKTOM MNpaBa CTPaHbl, B KOTOPOW HAaXOAUTCA 3aperncTpupoBaBLlas KnneHTa NNLEH3MPOBaHHanA
KoMnaHus Paysera, BKJloYas C/lydau, Korga peLlleHne crnopa mexay KnveHTom n Paysera HaxoauTcs B
KOMMNeTeHuMn cyaa Opyroro rocyapcrsaa.

17. 3ak04YNTENIbHBIE MOJTOXKEHWS

17.1. Kaxxgasa n3 CTopoH NoATBEP>KOAET, YTO pacrnosaraetT BCEMM HEOBXOAUMbIMU COrIAaCHO OENCTBYOLLEMY
3aKOHOOATEeNbCTBY pa3pelleHnaMn N TNLUEH3NSAMU A9 COBEpLUeHUs AeNCTBUN, HeEoBX0ANUMbIX O UCMNOJIHEHUS
HacTosawero [Joroesopa.

17.2. Ha3BaHus pa3nesnoB U cTaTel HacTosawero JJoroBopa ciy>KaT UCKJOYNTeNbHO ansa yaobctea CTOPOH U
He MOryT UCMOJIb30BaTbCA A1 TOJIKOBaHUS NON0XKeHU [loroBopa.
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17.3. CTOpPOHbI HECYT CaMOCTOATE/IbHYO OTBETCTBEHHOCTb 3a BbIMOJIHEHNE BCEX (PMHAHCOBbLIX 06583aTeNbCTB
nepepn rocy4apcTBoM Uan ApyrmuMum cybbekTamn. Paysera He HeCeT OTBETCTBEHHOCTb 3@ BbIMOJIHEHME
(rHaHCOBbIX 0653aTeNnbLCTB KNneHTa, a Takxe 3a pacyeT v Nnepesos B3MMaeMbix ¢ Hero cbopos.

17.4. Paysera BO BCex Ciyqaax saBaseTcs He3zasmcumonm CTopoHon [JoroBopa, KOTopas He KOHTPOAMpyeT
TOBapbl N yCayru, ornja4ynsaemMble C MOMOLbIO yCcnyr Paysera, n He 6epeT Ha cebs 0OTBETCTBEHHOCTb 3a HUX.
Takxe Paysera He 6epeT Ha cebst OTBETCTBEHHOCTb 3@ MCMNOJIHEHME YCJIOBUI CAENKWN NMOKyNaTesemMm,
npogaBLOM AN APYron CTOPOHOW, KOTOPas 3akJoYaeT caesky ¢ KnneHTom.

17.5. KNnMeHT He umeeT npasa nepefaBaTb NpaBa U 0653aHHOCTU MO HacTosAwWweMy [loroBopy TPETbMM NLAM
6e3 NnpeaBapuUTENbHOro NMCbMEHHOro cornacus Paysera. Paysera ocTtaenseT 3a coboii NpaBo B siloboe Bpems
nepenaTb npasa 1 06s3aTeNbCTBA MO HacTosAlWeMy [loroBopy TpeTbMM Nnuam 6e3 cornacus KnmenTa, ecim
Takas nepenaya npas 1 0643aTeNbCTB HE NPOTUBOPEYUT 3aKOHY.

17.6. Ecnim Kakoe-nnbo 13 NosioXKeHun HacTosAlwero Jlorosopa npu3HaeTCcs HeAeNCTBUTEIbHbIM, OCTaslbHble
nono>xeHus [lorosopa ocTatoTCs B cune.

17.7. HacTtosawmn [oroBop BCTyMaeT B CUJly B COOTBETCTBUM C MYHKTOM 2.4 [loroBopa. KNmMeHT MoXeT
COXpaHuTb TeKCT [JoroBopa BO BpeMs perucrtpaumm B Cnucrteme.

17.8. HacTtosawwmn [oroBop npeacTtasneH B CUCTEME Ha HECKONIbKMX A3blkax. [Ona KnneHTa [lorosop AencreyeT
Ha TOM A3blKe, HA KOTOPOM KfAIMEeHT 03HAaKOMWUCA C HAM BO BpeMsa permctpauum B Cncrteme.

17.9. YKa3aHHble B [loroBope CCblIKM Ha canTbl Paysera u MNMpunoxxeHns, pernameHTmpyowme npeaoctaBsieHne
OTAesbHbIX YCNYF, ABASIOTCA HEOTbEMNEMON HYaCTbio HacTosALero Jorogopa 1 Ha4YnHalT AEACTBOBATbL AN
KnueHTa c MOMeHTa Ha4aJla NoJib30BaHMs UM COOTBETCTBYIOLWEN YCYrOn.

17.10 PekBn3nTbl KOMNaHWM rpynnel Paysera:

«Paysera LT», UAB, kog topungnyeckoro numua 300060819; nuueHsnsa y4ypexxaeHns sneKTPoHHbIX geHer Nel
BblOaHa 27-09-2012; BbigaBLUEN JTNLEH3NIO U KOHTPOMPYIOLWEN NHCTUTYUnen anseTca baHk JInTsbl
(voeHTNUKaunoHHbIN Ko 188607684, aapec: yn. Totoriy 4, LT-01121 BunbHioc, Jintea, www.lb.lt/en). laHHble
o «Paysera LT», UAB HakananBaloTCA N XpaHATCca B PeecTpe opuanyecknx nuy, Jintosckon Pecnybnmkun. bonee
noapobHyo nHbopMauno 0 Apyrux KoMnaHnax rpynnel Paysera, BkaoYasa agpec rojloBHOro ouca n agpeca
3J1. N0YTbl, MOXKHO HaNTW 34€eCh.

O6uinin JOroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT An8 61M3HeCc-KAMEeHTOB (Bepcua AencTBuTesbHa A0
16.09.2019)

O6uinin JOroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT An8 61M3HeCc-KAMEeHTOB (Bepcusa AencTBuTesbHa A0
01.10.2021)

O6uinin JOroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT An8 61M3HeCc-KAMEeHTOB (Bepcusa AencTeuTesbHa A0
07.03.2022)

O6Linin JOroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Ana 61M3HeCc-KAMEeHTOB (Bepcusa AencTeuTesbHa A0
01.08.2023)



https://www.paysera.ua/v2/ru-UA/o-nas/rekviziti
https://www.paysera.ua/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.ua/f/GPSA_business_clients_RU_2019.pdf
https://www.paysera.ua/f/GPSA%20business%20clients%20RU
https://www.paysera.ua/f/gpsa_business_ru.pdf




