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Bamuguu ot: 01.08.2023 1.

OO01Iu YCJIOBHSA 3a CMETKa KbM IIaTe>kHa KapTa Visa
3a IOPHOANYECKH JIHIlA

>HacTtosmuTte OO YCIOBUA Ce OTHACSAT 3a CMEeTKaTa Ha MJjiaTeXHa
KapTa Visa ¥ caMarTa IlJlaTeXXHa KapTa Visa. MoJis, 3ali0o3HauTe ce C
TSIX BHUMAaTEIHO. MoxeTe ma U3TerjanuTe Konue Ha Te3u OOy yCI0BUS
II0 BCSIKO BpeMe OT Bariis oHnaliH npoduil Ha yebcauT

bank.paysera.com.

HebuHuMYM, U30NI3BaHu B Te3u OOIIIM yCIIOBUS:

“IuctpudyTop” - TpeTa cTtpaHa ,Paysera LT” UAB. [luctpubyTop Ha
pa3nalnlaTeiiHa KapTa Visa, KOUTO Bu npenocTaBsa eJIeKTPOHEH OOCThII
IO KapToBaTa CMeTKa Ha pa3IjiallaTesiHa KapTa Visa. JIoroTro/MapKarTa
Paysera BBpXy IJlaTeXXHaTa KapTa Visa ce U3II0JI3Ba CaMoO 3a
MapKETUHTOBU LIEJIU.

“Bue” - TUTYISIPBT Ha CMEeTKaTa, KOUTO € YII'bJIHOMOIIEH IOTPe0uTeN
Ha KapToBaTa CMEeTKa Ha KapTa Visa U IjlaTeXXHaTa KapTa Visa, KakKTo
Y BCEKU TUTYJIAP Ha OOIIBbJIHUTEJIHA KapTa.

“Hue”, “Hac” unm “Halll/Hamia” o3HadaBa "Finansines paslaugos
Contis" UAB, koeTo Bu npenocTtaBs yCIyTa 3a €JIEKTPOHHU ITapu -
KapToBa CMeTKa 3a pa3JallaTesiHa KapTa Visa U pasmallaTejiHa
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KapTa Visa. CMeTKaTa 3a pa3sIJalllaTesjiHa KapTa Visa e OTKpUTa u
CpencTBaTa B Hesd ce cbxpaHsaBart oT , Finansinés paslaugos Contis”.
IucTpuOyTOPHT MOXKE MIa IPEXBBPJIN CPedcTBa OT BalllaTta cMeTKa B
Paysera 3a nokpuBaHe Ha TPaH3aKIUUTEe, KOUTO IIpaBuTe Cc BaillaTa
pasmnalnaTeiiHa KapTa Visa.

B cinyyay ye uMaTe BBIIPOCH, MOXKETE [Ia Ce CBbPXKETe C OTHElI
“O0cnyKBaHe Ha KnueHTn” Ha [Juctpubyropa:

e Tenedon: +359 2 494 97 70 (pa3roBopuTe ce TaKCyBaT CIIPSIMO

CTaHOAapPTHUTE MECTHHU TaKCH);

HWmenn: support@paysera.bg

OunauH: Brne3Te B cBOA Paysera akayHT Ha www.paysera.bg u
KJIIUKHeTe BbpXy CwvobweHusa > Hanuweme covobu,eHue;

e MoOuIHO NpuIoXkeHue: mokocHeTe IIpodua > Bpw3ka ¢
"ObcayoceaHe Ha KaueHmu" BbB BamieTo MOOMIHO IPUIOKEHHIE
Ha Paysera;

e [loma: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

HW3pgaTenaT Ha BaiaTa pa3sralljaTe/iHa KapTa Visa U JOCTaBUYUKBT Ha
BamnraTta cMeTKa 3a pa3mianiaTenHa KapTta Visa e "Finansines
paslaugos Contis” UAB, dupmeH ugentudukanmoneH koag 304406236,
perucTpupalo B Peructbpa Ha IOpUOUYECKUTE nulla Ha PenyOnuka
JIutBa, cbC cemanuiie B JIuTtBa, rp. BunHtoc, yi. 'egumuuo Ne 20;
OPY2KEeCTBO 3a €JIEKTPOHHU Iapu c nuieH3 Ne 53 ot mata 23.07.2019 r,,
n3ganeH oT lleHTpanHa 6aHKa Ha JIMTBa, KOSTO € M HaJl30PeH OopraH Ha
OPYZKeCTBOTO, C agpec B JIuTtea, rp. Bunatoc L1-01103, yiu. 'egumMuHO
Ne 6, Tennedpon +370 800 50 500. IToBeue nHpopMalusa 3a LleHTpanHa
OaHKa Ha JIMTBa MOXKeTe Ja HaMepuTe Ha aapec https://www.lb.lt/en.
BamraTa Visa KapTa ce pa3npocTpaHaBa oT “Paysera LT” UAB .

1. KakBO npeacraB/IsiBaT (hpUpMeHaTa IUlaTe>kKHa
KapTa Visa U cMeTKaTa KbM Hesi?

CMmeTKaTa Ha pupMeHaTa IJlaTeXHa KapTa Visa e CMeTKa 3a
eJIEKTPOHHU Iap¥, OT KOSATO MOXKETe Ja HapeXaaTe U IIojlydyaBaTe
TJlallaHusd.

dupMeHaTa IjaTeXxXHa KapTa Visa e IjiaTeXHa KapTa Visa, KOATOo
MO2zKe ma Obae M3II0JI3BaHa I10 IIeJIMs CBST B JIOKAIIMH, KOUTO IIpueMaT
KapTu Visa. Moxe fma ObOe u3mnoj3BaHa OHJIaliH, B Mara3uHH, I10
TesedOHa UM 3a TeTJIeHe Ha Imapu oT OaHKOMaT.

MozkeTe ma u3pal3xoaBaTe MapUYHU CPEeACcTBAa caMo [0 pa3Mepa Ha
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cyMaTa, C KOSITO CTe 3aXxpaHUJ/IU CMeTKaTa Ha (prupMeHaTa KapTa Visa.
3aToBa € BaXXHO BCEKM IIbT, IIPEOU fa HapeOuTe IIpPeBo UJId aa
U3II0JI3BaTe KapTaTa, a Ce yBepuTe, 4ue pasrojaraTte ¢ JOCTaTb4HO
HaAJIMYHOCT II0 CMeTKaTa Ha ¢pupMeHaTa KapTa Visa. [lapuuHure
CpefcTBa 10 cMeTKaTa Ha (pupMeHaTa KapTa Visa He ca 6aHKOB
OEero3UT U He TeHepupaT JOXOOHOCT I1ofd (popmMaTa Ha JIMXBa.

2. Kot Moxke Jda nmopbhua dbHpMeHa IUIaTekKHa KapTa
Visa ¥ cMeTKa KbM Hes?

3a ga Bu ObOe u3mageHa mjaTeskHa KapTa Visa 3a I0pUAuYecKy JIHuia 1
OTKpPHTaA KapTOBa CMETKa, € He0OXOOMMO Ja uMaTe HaBbPIIEeHHU IIOHEe
18 rogvHu 1 Oa UMaTe MECTOXUTEJICTBO B ObpxkKaBa oT EM3. MoxeTe
oa 3as9BUTE KapTa eOUHCTBEHO aKO CTe KIWeHT Ha [luctpubyTopa
(umaTe oTKpuTa Paysera cMeTKa, U3IIBJIHUIIM CTE IIpoLleaypaTa I1o
naeHTHgUKaIMsa, n3McKBaHa oT Juctpubyropa, 1 CTe IIOTBbPANIN
CBOSITA CAMOJIMYHOCT). 3a Jla OTKPHETe CMeTKa € HeoO0XoouMo fa
IIpeJoCTaBUTe UMENJI afpec U HoMep Ha MOoOuieH TenedoH, Taka dye
IucTtpuOyTOPHT Oa mMa Bpb3Ka ¢ Bac. Puamyecku nuila MoOXKe Oa
OTKPUST OO0 YEeTHUPU CMETKH Ha BCEKU afpecC I10 MECTOXUBEEHE, a
IOpUONYecKuTe nula - 10 20 cCMeTKHU.

3. Mora jim Ja mopb4YaM OOIb/IHUTE/IHA (pUPMEHa
IUTaTe2KHa KapTa Visa 3a Opyro jJmiie 4pe3 Mos
aKayHT?

MoxeTe Oa 3asBUTE OONBIHUTEIHA (pupMeHa miaaTexXHa KapTa Visa 3a
OOIIBLIIHUTEJIEH KapToObpaKaTesl M MoxKe ma Bu 0boe HaunciIeHa TaKca,
KOSITO € YKa3aHa B Ta0uilaTa C TaKCHU U TUMUTH (pa3gen 33).
IOMBIHUTENHUSIT KapTOoobp2KaTesl TPsA0Ba Ja UMa HaBbPIIEeHHU MOoHe 14
roguHu. CbC 3a9BABAHETO Ha OOMBJIHUTEJIHA KapTa 3a gpyro naule, Bue
ce chriacsBaTe Ja My ObOe M3daJeHa KapTa U pal3pelllaBaTe Ha JIUIIETO
Ia U3BbPIIBa TpaH3aKlUuu OT Balle uMme. [JONBIHUTETHUAT
KapToabpzKaTeJl UMa OOCTHII 10 CpeacTBaTa o CMeTKaTa Ha
¢upmMeHaTa 1aTexkHa KapTa Visa ¥ 3a Hero ca B CUjla ChIIUTE
JIMMUTH.

Bue ce chriacsiBaTe Ja HOCUTE OTTOBOPHOCT 3a BCUYKH TPaH3aKIINH,
M3M'bJIHEHU OT BCEKU MOIBbIIHUTEJIEH KapToabpKaTel, 3a
M3M0JI3BAHETO Ha JOMBbJIHUTEJIHATA KapTa, KaKTO ¥ 3a BCUYKHU TAaKCH,
KOUNTO € Bb3MOXKHO fa ObIaT IIPUI0XKEHN KbM OONbIHUTEITHHUS
KapToabpKaTell.



4. Kak Mora ga 3asiBsi OTKpHBaHe Ha CMeTKa KbM
¢dupMeHa ny1aTezKHa KaprTa Visa?

MoxXe na 3agBUTE OTKpUBaHE Ha CMeTKa KbM IIJlaTeXXHa KapTa Visa
ype3 bank.paysera.com uanu MOOMJIHOTO IPUIOXKEHNE Ha
IHuctpudbyTopa.

IIpegu OTKpHBaHETO Ha CMETKa M M3JaBaHe Ha IIJlaTexXHa KapTa Visa,
IucTpuOyTOPHT Ille N3NCKa MOTBhPXKAEHNE Ha BalllaTa caMOINYHOCT,
KaTO MO2XKe [a IIOMCKAa ¥ [1a MOTBbPOUTe Balusa agpec 1mo
MEeCTOXKUBEEHe, Ja IpeJoCTaBuTe JOKYMEHTH 3a CAaMOJIMYHOCT, KaTo
IIacmopT, IM0PbOPCKa KHUXKKa, HallMOHAJIHU JOKYMEHTH 3a
CaMOJINYHOCT, OMTOBU CMEeTKM, OAHKOBHU N3BJI€UYEHHUS U OPYTHU
oDoKyMeHTHU. CBIIO TaKa, MOXKe fa 0bpae HeoOxoguMo [IuCTPUOyTOPHT
Oa U3BBPIIN IIPOBEPKM M0 €JIEKTPOHEH IIBT.

IIpu nmopbuKaTa Ha KapTa(-u) Visa e HeoO0X0oauMO [a pa3mnosiarare C
OOCTAaTBYHO CpefcTBa o BamaTa Paysera cMeTkKa, Taka 4e fa
IIOKPUETE TAaKCUTE 3a U3JaBaHe M NOCTaBKa Ha KapTaTa, 3aeHO C
II'bpBaTa MeCcedHa TaKca 3a 00C/Iy>KBaHe Ha KapTaTa. AKO pa3MepshT Ha
cpencTBaTa o BalraTa cMeTKa B Paysera He e mocTaTb4eH, HAMa Jga
MOXKETe J1a mopbp4yaTe KapTa(-m).

TakcuTe 3a U3maBaHe U JOCTaBKa Ha IIJlaTeXXHa KapTa Visa ce yabpzKaT
aBTOMAaTHU4YHO IIPU [IOpPbUYKAaTa, a MeceuyHaTa TaKca 3a IIoOOpbKKa Ha
KapTaTa ce yabpzKa B MOMEHTa Ha aKTUBUpPaHe Ha KapTarTa.

KapraTa Visa 11e Bu Obae mocTaBeHa Ha ITIOCOYEHUS afpec B PaMKUTE
Ha 60 (mectmeceT) OHU OT JaTaTa Ha IMOpPbYKaTa. AKO He IMOJIy4YHUTe
KapTaTa B PaMKUTE Ha eOuH KaJlIeHJapeH Mecell, € HeoOxoouMo na
nHpopMmupare [uctpudbyTopa.

AKO ce yCTAaHOBH, Ye He CTe IIOJIYYHUJIM KapTaTa Visa He 110 Balia BuHa,
n3npaTeHaTa KbM Bac KapTa ce 610Kupa TpaiHO U Bu ce u3maBa u
n3mpainia 0e3nIaTHO HOBa KapTa. AKO He IIOJIy4YuTe U BTopaTa KapTa,
MOZKe Ia MOJIy4YuTe HOBa KapTa B LIeHTHp 3a 00CciIyKBaHe Ha KIIUEHTH
Ha J[lmcTtpubyTopa.

5. Kak Ja akTuBHpaM MOsiTa KapTa Visa?

BepgHara oM Noay4uTe HOBaTa KapTa Visa, TpsiOBa Oa IIOJI0OXKUTE
IIOAIIMCA CHU Ha JIeHTaTa 3a IIOAIINC, PA3II0JIoXKEeHa Ha 3agHaTa CTpaHa
Ha KapTara.

Cnepn ToBa TpsiOBa Ja aKTHBHUpATe KapTaTa. ToBa MoXkKeTe a
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HallpaBUTE KaTo BJIe3eTe B aKayHTa Ha BailllaTa mjaTtexxHa KapTa Visa
Ha ajgpec bank.paysera.com ujaIx 4pe3 MOOMIIHOTO MPUIOXKEHNE Ha
IHuctpudbyTopa.

3a ma MoxKeTe Ja U3BBPIIBATE MJallaHUSA C KapTaTa U Oa TerJIuTe CyMU
oT OaHKOMaT, e HeoOxoguMo ma pasnonarare c [TMH kox. IIle BuguTe
Bammis [TMH ko, KoraTo akTUBHpaTe KapTraTa CU Ha yeOcaliTa Ha
IOuctpubOyTopa Ui B MOOUIIHOTO IIPUJIOKEHNE B CEKITUATA 3a
yIpaBJieHWe Ha KapTH.

C akTUBUpPAHETO Ha KapTaTa, Bue ce cbrinacsBaTte ¢ HacTosmute OOIIm
ycnoBus. KM Bac ce mpunaraTt ¥ BCUYKH pa3nopenou Ha ['eHepamHOTO
CIiopa3yMeHUe 3a IIJIaTeXXHU yCIIyI'd 3a IpUauYecKu nulla Ha Paysera,
KakTo U J[lonbiiHeHUeTOo “IlrnaTe’XHU UHCTPYMEHTH .

BalmaTa nmiaTexkHa KapTa Visa Tpsi0Ba ga Obage aKkTHBHUPaHa B paMKUTe
Ha 3 Mecella OT JjaTaTa Ha U3JaBaHETO 1. B IpOTUBEH cliy4yau T4 Ie
OBbIOe aBTOMaAaTHU4YHO OJIOKHPaHa M CMeTKaTa KbM Hesl MoxXKe fga Obae
3aKpHUTa.

AKO CcTe noppyanu mjaaTexHa KapTa 3a Opyro aulle, Baita OTTOBOPHOCT
e Oa My IIpefoCcTaBuTe HeoOxoauMaTa nHPOpPMaIUs 3a aKTUBUPaHe Ha
KapraTa u nojsy4aBaHe Ha [IMH kon. AKO TUIIeTO 3alo4yHe aa
M3M0JI3Ba KapTtaTa, JucTpuOyTOP®T LIe IpueMe ToBa 3a
IIOTBBPKAEHME, Ye CTe I'o 3alo3Hanu ¢ HactosawmuTe OOy yCIoBUSA U
ye JINIETO I'¥ € IIPUelo.

B cny4aiu, 4e IOIIEHCKUAT IIJIMK € C HapyllIeHa LSJI0CT Ul Bb3HUKHAaT
ChbMHEHHUS, Ye KapTaTa MOxKe [Oa e Ousa u3BajeHa OT IJIUKa, He Tpsa0Ba
oa aKTUBHpaTe KapTaTa, IoIy4YeHa Mo IollaTa, a He3abaBHO
yBegoMeTe 3a ToBa [luctpubyTopa (B paMKuTe Ha 24 4aca) U BbPHETEe
IJIMKa C KapTaTa oopaTtHo Ha [IuctpubyTopa.

>6. Kak ma npomensi ceosi ITMH Kona?

AKO xkejaeTe ga npoMeHuTe cBos ITMMH Kom, MoxkeTe Ja ro HallpaBUTe
Ha OaHKoMarT, IIpeqJjaraill nmogobHa yciayra. 3a CIIMChbK C 0aHKOMATHUTE,

rnmoceteTe https://www.visa.com/atmlocator. MozkeTe ga u3mnosa3BaTe

oniusiTa 3a HanoMHsHe Ha [IMH upe3 Bariusa akayHT Ha yeOcaliTa Ha
IuctpubyTopa Ha agpec bank.paysera.com.

7. KaK Ia 3aXpaHsi CMeTKaTa KbM IIaTeKHaTa KapTa
Visa?
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MozxkeTe fa mpeBefeTe CPeacTBa M0 CMeTKaTa Ha BalmaTa miaTexHa
KapTa Visa, KaTo Bje3eTe B aKayHTa CH Ha afapec bank.paysera.com.

CpoKbT 3a 3aBepsiBaHe Ha CPe[CcTBa II0 cMeTKaTa Ha BaraTa
IJIaTeXHa KapTa Visa 3aBHCH OT M3IIOJI3BAaHUS METOJl Ha 3aXpaHBaHe.
HsiMa BB3MOXKHOCT fa 3aXpaHBaTe KapToBaTa CMEeTKa 4Ype3
IIPEeXBbPJIsIHE Ha CPefCcTBa OT KpeguTHa KapTa. MoxkeTe ma
M3BBPIIBATE PA3IlIAllaHUSI €JUHCTBEHO C HAJIMYHUTE II0 CMeTKaTa
CpencTBa [0 pa3Mepa Ha MaKCHUMaJIHKUs 0ajlaHC II0 CMeTKaTa.

3a BCSKO IIJIallaHe 1o BamlaTta cMeTKa MoxKe fJa Obae HauuciieHa
TaKca, KOsITO MO2Ke Ja Obae pa3rjefaHa B TaOnuiiaTa C TaKCH U
nuMuTH (pa3gen 33). 3a BammaTta cMeTKa U KapTa ce npujaarar
onpenesieHn MUHUMAJIHU M MaKCUMaJIHUA JIUMUTH U YCIIOBHUS 3a
13II0JI3BaHe, KOUTO Ca OINMCAHU IIOAPOOHO B TabiuIilaTa C TAKCHU U
nuMUTHU (pa3gen 33). 3arna3BaMe CH IIPaBOTO da OTKaXKeM [a U3IIbJIHUM
IJIallaHe 1o BamiaTa cMeTKa, ako Iofo3upaMe, 4e MozKe Jia e
CBBP3aHO C HE3aKOHHA OEeUHOCT UJIU B ClIy4Yau Ha OPYTrHU
U3KIIOUYUTENHN 00CTOSITEJICTBA.

CpepcTBaTa mie ObOaT 3aBepeHu o BalllaTa KapToBa CMeTKa BegHara
CjIeq KaTo I'¥ MOJIYYHUM. Bb3MOXKHO e B oIpefesieHu clydaun
3aBepPsIBaHETO Ha cpefcTBaTa 1o Ballata cMeTKka ma ce 3a0aBu 10 TpU
paboTHU nHU. [TomoOHO 00CTOSATENICTBO MOXKe Ia Bb3HHKHE, KOraTo 3a
TPaH3aKIMsITa Ce U3MCKBA NOTBLPXKIOEeHNEe OT OaHKaTa Ha HapeauTessd.

B cnyuau 4ye o BallaTa cMeTKa € IpexBbpJieHa [I0-TojisiMa cyMa I10
IIorpellKa, HHe WM 10 Hallla 3asg9BKa ucTpuOyTOPHT CH 3ala3BaMe
IIPABOTO Ia nebuTHpaMe HadBUIleHAaTa CyMa OT CMeTKarTa.

8. KakBu TpaH3aKIMHU MOra Ia U3IbJIHABaM?

MoxeTe ma u3noa3BaTe BalllaTa rjaTeXHa KapTa Visa 3a pUOUYeCKU
JIMIla, 3a [Ja aBTOpu3uparTe CIeJHUTEe TPaH3aKIUU KbM ThPIOBIIH,
KOUTO IIpueMarT IjlalllaHusg C IIJlaTeXXHa KapTa Visa:

e IInamanus ¢ Kaprta ¢ yun ¥ ITAH, kaTto mocTtaBuTe BaliaTta
IyIaTeXXHa KapTa Visa B TepMuHaa u BbBeneTe cBod [IMH;

e IInamaHusi ¢ KapTa C MarHUTHA JIEHTa KbM BCEKU THPrOBEll,
KOUTO He MOXe Oa nmpuema Kaptu ¢ uyunl U [IMH, KkaTo nnoamnuineTe
OOKyMEHTa 3a IIpoaaxo0a;

¢ be3KOHTAKTHHU IUIAIllaHHUS C KapTa 4Ype3 IIJIb3BaHe Ha
IJlaTeXXHaTa KapTa Visa Haj 0e3KOHTAKTHHUS KapPTOB YeTell;

e OlJIaMH IUIAIllaHHS C KapTa B OHJIAMH Mara3HWHH 4Ype3
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IIpeaoCTaBsIHe Ha ODaHHUTe 3a (upMeHaTa njaTeXHa Kaprta Visa u
OPYyryu JaHHU 3a CUTYPHOCT, KaTo Baliusg Ko 3a CUTYPHOCT,
CBhI'JTaCHO U3KWCKBAaHETO Ha OHJIaH Mara3uHa;

e IInamiaHe C KapTa Ha IOPBHYKaA II0 ImMollaTa UIN II0
TeaedoHa KbM THPIrOBIIM Ype3 MPeaoCcTaBsgHe Ha JaHHUTE Ha
IyIaTeXXHaTa KapTa Visa;

e TersmeHne Ha CyMH OT OAHKOMATH C JIOTOTO Ha Visa, KaTo
IocTaBuTe BamraTa dhbupMeHa nnaTexkHa KapTa Visa B OaHKoOMara,
BbBefgeTe IIMH Koga u ciiegBaTe HHCTPYKLUUTE;

o IInamaHMs C eJIeKTPOHEH mopTdera, KaTo fodasuTe Barata
KapTa KbM nopTdennute Ha Samsung Pay, Google Pay unu Apple
Pay (kKoraTo ca HaJIM4YHU) B MOOUIIHUSA CU TeJle(OH U IIJTb3HETE
MOOUITHUS TenedoH Hal 0e3KOHTAKTHHS KapPTOB YeTell UIn
I10JI3BaTe eJIEKTPOHHUS HOpTdens oHlauH. Bue aBTOpHU3upaTe
TPAH3aKIUATa C eJIEKTPOHHUS HOPTHENs, N3II0JI3BalKU
IIPOTOKOJIA 3a CUTYPHOCT Ha Bamusa moOuneH tenedoH, KOUTO
MO2K€e Ia BKJIIOYBa OmoMeTpuUYHa MHPOPMaIus, KaTo IPBHCTOB
OTIIeYaThK UJIU JINIEBO pa3lOo3HaBaHe.

[TogoOHO Ha OPYyrH pas3IuialllaTeIHU KapTH, He MOXKeM [a
rapaHTHpaMe, Ye TpeTa CTPaHa ujiaxu OaHKoMaT IIe mpueMaTt Barmiata
KapTa.

BB3MOXKHO € [1a Ce HaJIOXKU [1a BbBeOeTe eqHOKpaTeH KO 3a
IIOTBBPXKOEHNE UIIN JPYTU JaHHU 3a CUTYPHOCT, BKIIIOUUTEJIHO, aKo €
HaJIn4dHa U CTe u30pasau TO3U TUIl UOeHTUUKAIMsI, OMoMeTpruYHa
rHpopMalys, 3a Ja HOTBbPAUTE TPaH3aKLWs UM Oa HalpaBUTe
IIpOMeHH 110 BamraTta cMeTkKa. EQHOKpaTHY KOOOBE 3a OTBBPXKIOEHUE
ce M3mOpalnlaT Ha HoMepa Ha MOOuIHUS TenedoH, peruCTpUpPaH BbB
Bamivsa akayHT.

BepgHara oM TpaH3akKlusaTa ObOe IMOTBBPOEHA, 1€ YObPKUM CcyMaTa
Ha TpaH3aKIusATa OT HaIU4YHUSA OajlaHC II0 cCMeTKaTa Ha Barmarta
IIJIaTeXXHa KapTa Visa. TakcuTe ce mpucriagaT 1o BpeMe Ha
IIOTBBPKAEHUETO Ha TPAaH3aKIIMsATa UK IPU IIOTBbPKACHNE Ha
TPaH3aKIIMsITa B cucTeMaTa Ha Visa. [leTaliiHa nHGoOpMalisa Ha BCSIKa
edHa TpaH3aKIMs, BKJIIIOYUTEJIHO 3a TAKCUTE, € IOCThIIHA BbB Bamusa
aKayHT Ha bank.paysera.com unu B MOOMJTHOTO IIPUJIOKEHUE Ha
IOuctpudbyTopa.

Crnen KaTo TpaH3akKIusATa ObIOe MOTBbPAEHA, CpedcTBaTa e ObaaT
IIPEXBBPJIEHN KbM ThProBella B paMKHUTe Ha 3 OHU WU KbM OaHKa HUJIU
(¢rHaHCOBa MHCTUTYIIUS - B JeHSI, B KOUTO € IIOJIYYeHO
IIOTBBPKOEHUETO, UJIU B JEeHsI, B KOUTO CTe IONCKAJIN IIJIalllaHeTo da
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Obe M3NBbIHEHO IIPYU TPaH3aKIUM ChC 3ajiafeHa Obaella maTa. 3a
TPaH3aKIIMK C KapTa CpeacTBaTa Iife ObJaT 3aBepeHU, KOTraTo
THPrOBEITbT UM OIIePaTOPBbT Ha OaHKOMaTa HU IpegoCcTaBu
MHCTPYKIIMYU 3a TPaH3aKIIusITa.

9. Mora 14 01a OTMEeHs TPaH3aKIIUuA?

B roBedeTo ciay4dau, Bede MOTBbPIOEHa TPAaH3aKIMs HsiMa Bb3MOXKHOCT
ma ObIOe oTMeHeHa oT Bac. Bepeku ToBa € Bb3MOXKHO J1a OTMEHUTE
Bede IIOTBBbPAEHa ollepalus, KoraTo HEMHOTO U3II'bJIHEHHEe e C Obaellla
maTa. B ciydait 4e e mocodeHa KOHKpPETHA maTa o0ade He MOXKeTe Ja
OTMEHUTE TPAH3aKIMsTa cjled Kpas Ha pabOoTHHUS IeH, IpeaxoxKIalll
IIocoYyeHaTa maTa.

3a Ja OTMEeHUuTe Bede MPeaoCTAaBEeHO MOCTOSIHHO MOTBbPKOEHUE 3a
IIJ1alllaHe ¢ GpUPMeHa pa3sIjalliaTeslHa KapTa Visa, € Heo0xoouMo fa
yBEeOIOMHTE ThProBella 3a TOBa NIpenu Kpasi Ha paOOTHUS [IeH,
IIpeaxoKaalll IeHs, B KOUTO TPsiOBa Ja ce M3BBbPIIM TPAH3AKIIUATA,
KaKTO U, aKO € He00X0OuMO, a IIpedocTaBuTe Ha [ucTpubyTopa Kolue
OT YBEJOMJIEHUETO.

AKO OTMEeHHTe TPaH3aKINsi B CbOTBETCTBUE C IPOIIeOYPUTE, OIIMCAHU B
TO3U Pa3desi, Hue Uu, 0 Halla Moyfa, TucTpuOyTophT MOXKeE Oa
IIPUJIOKUM TaKcCa 3a aHyJlIupaHe (BUxKTe TabiuijaTta C TaKCU U JTUMUTHU
(pa3men 33)).

10. Mora ix ma U3BBbPIIBaM IVIalllaHUA B
gyXKaecTpaHHa BajayTa?

OcHoBHaTa BajlyTa Ha BaillaTta mjatexxHa KapTa Visa e eBpo. IIpu
IIOKYyIKa HUJIN TerJieHe Ha OaHKoOMAT B Apyra BalyTa, Hue Iile 0OMeHUuM
cyMaTa Ha TpaH3aKIusTa B eBPO 110 OOMEeHHUS KypC, OIpeneieH OT
Visa B meHs Ha 00paboTKa Ha TpaH3aKIusTa. [laTaTa Ha oOpaboTKa Ha
TpaH3aKLMusATa MOXKe [a He CbhBIIalla C HaTaTa, Ha KOATO € HHULIMMPaHa
TpaH3aKIUATa.

AKo m3mnosn3BaTe BalllaTa KapTa, YMATO OCHOBHA BaJlyTa € €Bpo, 3a
IJlalllaHMs B €BpPOIleriCKa ObpXKaBa, YMATO HallMOHAJIHaA BaJjlyTa He €
eBpo, BammaT JoCTaBYMK Ha YCIIYyI'U MOXKE [a IIOCOYU HIPUIOKUMUA
oOMeHeH KypC U cyMaTa B €BPO, 3ae€IHO C IIPOIleHTHaTa pa3anuKa
MeXOy Kypca Ha KapToBaTa CHuCTeMa U Kypca Ha EBpomnelickaTa
IieHTpanHa 6anka (ELIB) .

3a BcsiKa mmogo0OHa TpaH3aKIusg mie Obae HauylKcJieHa Takca 3a
MeXXOyHapooHa TPaH3aKIus (BUXKTe Tabnuiata C TAKCH U JIMMUTHU
(pa3men 33)).



KoraTo 3axpaHuTe CMeTKaTa Ha (pupMeHaTa IIjlaTe>kHa KapTa Visa BbB
BaJIyTa, pa3/iMuHa OT €BPO, CyMaTa Ile ObJle aBTOMATUYHO
IIpeBalyTHpaHa B CbOTBETCTBUE C BalIyTHUS Kypc Ha [luctpubyTopa,
BaJIUI€H B KOHKPETHUSI MOMEHT. BanyTHUAT KypPC Ce akKTyalu3upa

IIOCTOSTHHO M e myOJIMKyBaH Ha yeOcaliTa Ha JluctpubyTopa.

Bcuuku mpoMeHu B OOMEHHUS KypC, U3M0JI3BaH 3a IIpeBalyTUpPaHe Ha
TpaH3aKIUU B Apyra BanyTa, Iiie ObJaT oTpa3eHu He3abaBHO.
BanyTHUSAT Kypc, IIPUJIOXKEH Ha oIlpefesieHa JlaTa 3a TPaH3aKIus,
M3BbPIlIEHA BB BajlyTa, pa3jindHa OT €BpPO, MOXKe fa Obae BUOSH TYK.

11. 3a KaKBO He MOra Ja M3II0J/I3BaM CBOsATa pupMeHa
IIaTe>KHa KapTa Visa?

KapTaTta He Mozke Ja ObIe M3IM0JI3BaHa 3a He3aKOHHU Iienu. KapTaTta
He MOKe fa Obhae M3MojI3BaHa U 3a HIKOHU CIelu(HUYIYHN TPaH3aKIINH.
[ToBeye mogpoOHOCTH Ca HAJTUYHU B 4ji. 9 Ha ['eHepandHOTO

CIIOPA3YMEHHE 34d IIJIATE2KHHU YVCIIYVI'H.

12. Kak Ja mpoBeps OajlaHca II0 CMeTKaTa Ha MOsIiTa
¢dupmMmena nmiaarekHa Kapra Visa?

MozxkeTe ga mpoBepuTe OajlaHCa II0 cCMeTKaTa Ha Bailllata rmiaTexHa
KapTa Visa ype3 Bx0o[ BbB Bailliss akayHT Ha yeOcaliTa Ha
[lucTpubyTopa. BamieTo n3BnedeHue e CbabpxkKa:

e H$oOPMAIUA 3a IIoIy4YaTesiss Ha BCsSKa TPaH3aKIMs U CIIPaBKa,
KOosITO By mo3BosisiBa Ja UOeHTHU(UIIMPaTe BCsKa IJIaTeXXHa
TPaH3aKIINSI;

e CcyMaTa Ha TPaH3aKIUSaTa BbB BajIyTaTa, B KOSITO € U3BbPIIIeHA
1JIA HeOuTHpaHa II0 CMEeTKaTa;

CTOMHOCTTA Ha yOBbP2KAaHHUTE TaKCH 3a TPAH3AKIIUATA;
BaJIyTHHUS KyPC, KOUTO € MPUJIOKEH 3a TPaH3akKIusa (KoraTto e
IIPUJIOKHUM TaKbB); U

e JaTaTa, Ha KOSTO TPaH3aKIIMsTa € MOTBbPOeHa UJIM OTPa3eHa I10

cMeTKarTa.

Ta3u uHbopMallus € OOCThIIHA 10 BCSIKO BpeMe BbB Balust akayHT,
Oe3maTHA € U MOXKe Ja ObIe ChXpaHsBaHA M Bb3NPOH3BeXkKOaHa IIpPU
HeoOXOOuMOCT. XapTHEeHU U3BJIeUeHUsI Ce IIPeNoCTaBAT IIPU IIONCKBaHe
1 3a TSIX Ce Ha4vHMCJIsIiBa Takca (BMKTe TabjullaTa C TAKCH U JINMUTH B
pas3gen 33).
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B momrbiHEHUeE, 3a Ja MOJIYy4YuTe JOCTHII 0 CBOsITa CMETKa € Bb3MOIKHO
oa ce HaJlOXKU OJa BbBeIeTe eJHOKPATeH KO 3a HOTBbPKIOEHUE UIIU
OPYTY OJaHHU 3a CUTYPHOCT, BKIIIOYMTEIHO, aKO € HaJlu4dHa U CTe
130pany TO3U TUN UOeHTUUKAIUa, OnoMeTpUYHa HHPOPMaIIHS.
EmHOKpaTHM KOOOBE 3a MOTBBPXKAEHNE Ce M3MnpalllaT Ha HoMepa Ha
MOOUJIHUS TenedOoH, perucTpupaH BLB Baillis akayHT.

13. KakBa e BaJIHAHOCTTA Ha (pupMeHaTa IIaTexKHa
KapTra Visa?

Bamrata ¢pupmMeHa miaTexxHa KapTa Visa e BajiigHa 3a CPoK oT 4
roouHU. Cren maTaTa Ha U3TUYaHe Ha CpOKa Ha BaJIMOHOCT HsIMa Oa
MOXKeTe [a U3I0JI3BaTe KapTara. ToBa Cliopa3yMeHHe Ce IIpeKpaTsaBa,
KoraTo BairtaTta KkapTa Oble aHy/IMpaHa UJIM u3Tede HellHaTa
BaJIMTHOCT U He Obje IIpeu3nageHa.

Crnepn n3Tn4yaHe Ha BaJIMOAHOCTTA Ha KaprtaTa (-ute) 1me Bu O0bae
M3OaJgeHa aBTOMaTU4YHO HOBa KapTa (akKo B Cpok oT 90 gHu mpenu
oaTaTa Ha U3TM4YaHe Ha KapTaTa € U3BbpIleHa [IOHe eqHa IIjlaTeXXHa
TpaH3aKIIMus C KapTaTa u/unu 4ype3 Paysera cmeTkaTa) u Iile Obae

N3IIPpaTeHa Ha agpeca, IIOCOYEH OT Bac B cucteMaTa Ha EI/ICTQI/I6§ZTOQ&.

AKo XxkernaeTe BallaTta HOBa mjaTexkHa KapTa Visa ga 0Obae mocTaBeHa
Ha APYT agpec, TpsiOBa Ja IIOCOYMTE TOBA B CBOSI aKayHT B CUCTeEMarTa
Ha JlucTpubyTopa He mo-KbCHO oT 30 OHM IIpean U3TUYAaHETO Ha CPOKa
Ha BaJIMOHOCT Ha KapTaTa, ChIJIaCHO UHCTPYKIUUTE, IPEOOCTaBEHU B
cucrteMaTa Ha [IuctpubyTopa.

3a u3maBaHETO M OOCTaBKaTa Ha HOBa KapTa(-u) ce mpusarat
CTaHOAPTHUTE TaKCH. TaKCHUTe Cce yObpKaT aBTOMaTHU4YHO OT BamiaTta
Paysera cMeTKa B MOMEHTa Ha IIOJHOBsSIBaHe Ha KapTarTa.

14. AMa 141 JTHMHUAT 3a TPaH3aKIIUMU C pupMeHaTa
IJIaTeKHa KapTa Visa ¥ KaproBaTa CMeTKa?

MoxkeTe ma u3pasxoaBaTe caMO CpecTBaTa, C KOUTO pa3mojaraTe I1o
CMeTKaTa Ha BamiaTta ¢pupmMmeHa KapTta Visa. JIUMUTH ce mpuaaraT 1 3a
TerjaeHe Ha CyMHu OT OaHKoMaT. Moxke ma ObOaT IPUI0XKEeHU TUMUTU 1
3a pa3Mepa Ha TPaH3aKIUUTe, KaKTO 1 3a OpOos TpaH3aKIINM, KOUTO
MOZKeTe [a u3BwpIinuTe. [Ipernenmaite TabnauilaTa C TAaKCU U TUMUTH
(pa3men 33) u Bamiusa akayHT 3a moBede mH$opMaIius.

AKO 110 HAKaKBa IIpHAYHMHA Ce U3BBPIIUN TPaH3aKIUI, KOraTo I10
cMeTKaTa Ha Bamrata ¢pupmMmeHa KapTa Visa HsIMa JOCTAaThYHO
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HaJIMYHOCT, IIIe TpH6Ba Odad HU Bb3CTAHOBHUTE PA3JIMKdTa, OCBEH aKO
TOBaA He € CJIeCTBHUE OT I'PEIIKa OT CTPAdHaA Ha ThpProBella, KBEM KOI'OTO
€ HapeaeHo IIJIalllaHeTO.

Hue unu, mo Hallle uckaHe, [IuCTpuOyTOPHT MOXKE Ia YOBPXKUM
JIMIICBAIIlaTa CyMa OT BCAKa KapTa, KOATO CTe CBbP3ajid C HaC, UJIN OT
cpencTBaTa BbB BalllaTa cMeTKa B Paysera.

HepmocTturaiimata cyma Moxke fa Obae yOobpKaHa OT CPenCcTBa, KOUTO
BIIOCJIECTBHE IIPEeBexXOaTe 10 Bamrata cMeTKa Ha (pupMeHarTa
IIyIaTexkKHa KapTa Visa. Bb3MOXKHO € Ja JeakKTuBupaMe BaluTte KapTy,
OOKAaTO ObJIKMMHUTE CYMU He ObOaT IIJIaTeHH.

15. KakBO TpsiOBa Ja HampaBsi, aKO CMeTKaTa MH €
Om/ia meduTHPaHa C MoBedYe MapHu, OTKOJIKOTO €
TPsIOBAJIO, HJIM CAa MU HAYHCJ/IEHH TAaKCH 3a
TPaH3aKIHU, KOUTO HEe ChbM U3BbPIINUII/-a?

AKO penuTe fa OCIIOPHUTE TPaH3aKIINs, KOSTO e Ouja U3BbPIIeHa C
Bamata kapTa, € Heo0X0IMMO IbPBO da Ce CBbPKeTe OUPEKTHO C
ThPTOBeEIla, Thil KATO TOBa MOXKEe [a YyCKOPHU Ipolieca Ha pelllaBaHe Ha
cnopa. AKO CIIOPBT He MOXKe Aa Obe pa3pellleH C ThproBella Uiu
OCIIOpBaTe Opyra IjlaTeXHa TpaH3aKIus, € HeoOX0OuMo Oga ce
cBbpxkKeTe ¢ Juctpubyropa He3abaBHO, HO He II0-KbCHO OT 13 Mecelia,
cJlel KaTo y3HaeTe 3a HeOTOpU3UpPaHa UM HEeIIPaBUIIHO U3ITbIHEHA
IIaTeXXHa TPaH3aKIusI.

KoraTto yBegomuTte [TuctpuOyTopa, 4e U3BBbPIIEHO MIalllaHe He €
pa3pelneHo oT Bac B cbOTBETCTBUE C HacTosAImuTe OOMIM YCIIOBUSA U CTE
Ipeanpued BCUUYKM Pa3yMHU MEPKHU, 3a Oa 00e3lednuTe CUTyPHOCTTa
¥ 3aluTaTta Ha JINYHUTE JaHHU 3a CUTYPHOCT, BalllaTa KapTa ce
CbXpaHsABa CUT'YPHO, He cTe pa3kpuiau cBoda IIMH Kon uiv maHHU 3a
CUTYPHOCT Ha OPYI'd JIUlla U He CTe U3BBbPILIBaJI HEIIPaBOMEPHU
nericTBus, HUCTPUOYTOPDBT Ille U3BBPILU CIIEOHUTE OEeUCTBUS 110 HAIlle
VCKaHe:

(a) 11e Bu Bb3CTaHOBU CyMaTa Ha HEOTOPU3UWPAHOTO IIjlalllaHe; u

(0) 11e Bp3CTaHOBU OajiaHca IIo IIjlaTesXHaTa CMETKa B CHCTOIHUETO, B
KoeTo Ou OuJI mmpeau Ja € U3BbPIIeHO HEOTOPU3NPAHOTO IIJIalllaHe.

OcCBeH ropeornnucaHoTo, HUe U HamusiaT [JucTpudyTop He HOCUM
OOIIBbJIHUTEJIHA OTTOBOPHOCT KbM Bac. AKO JaHHUTeE 3a I10JIy4dyaTelis,
IIpefocTaBeHu OT Bac, ca HETOYHU, HE HOCUM OTTOBOPHOCT 3a
HEeU3IIbJIHEeHUEe UJIM HEIIPaBUJIHO U3IIbJIHEHUE Ha IIJlaTeXHaTa



TPaH3aKIMs, HO IIIe IIOJI0KUM YCUINSA Oa Bb3CTaHOBUM CyMaTa Ha
IJIaTeXXHaTa TPaH3aKIusa U HamugaT [JuctpubyTop ine Bu yBegoMu 3a
pe3yiTara.

HMMaTe OpaBo Ja MOMCKaTe Bb3CTaHOBsIBaAHE Ha CYMM BbB BPBb3Ka C
TPaH3aKIINHU, IIPU KOUTO:

* TpaH3aKIMsTa He € IIOTBbPAeHa (aBTOPU3UpPaHa) B CbOTBETCTBHUE
c HacTosmuTe OOmM yciaoBus u Bue cTe ce cBbp3anu C
IuctpubyTopa He IMOo-KbCHO OT 13 Mecella OT maTaTa, Ha KOSTO
CTe Hay4uJId 3a Hepa3pellleHaTa UM HEeIIPaBUJIHO U3II'bIIHEHA
IJIaTeXXHa TPaH3aKIUs;

* HIe CMe OTTOBOPHM 3a HEeHU3BbLpIIeHa UM HEKOPEKTHO U3II'bIIHEeHa
TpaH3akiusa. [Ipu TakuBa 00CTOSATENCTBA Ile B Bb3CTaHOBUM
CTOMHOCTTA Ha IIJlaTeKHaTa TPaH3aKIusa, KOSITO He € U3BbPIIIeHa
1JIM He € U3MbIHEHA KOPEKTHO, U [JUCTPpuOyTOPHT IIIe Bb3CTAHOBU
OajaHca Ha IjaTeXXHa CMeTKa B CbCTOSIHHETO, B KOeTO 01 Ol
IIpeny u3NbJIHEeHaTa HellpaBUJIHA IIJIaTeXXHa TpaH3akIius. [1le Bu
BB3CTAHOBUM U CYMHUTE 3a: (a) BCUUKH IPEKU KOMUCHUOHHH, 3a
KOMTO HOCUTE OTTOBOPHOCT; U (0) TMxBa, KOSITO TpsIOBa Oa
IIJIATUTE BCIEOCTBUE OT HEU3MBJIHEHUETO UIU HEIIPABUIIHOTO
M3IIbIIHEHNE Ha IJIaTeXXHaTa TPaH3aKIUs; UIn

e IIPHU IpPedBapUTENIHO pa3pelleHa TpaH3aKIIusg He e IocoYeHa
TOYHaTa CyMa II0 BpeMe Ha HeMHOTO aBTOpH3upaHe/pa3pellaBaHe
1 yobpKaHaTa CyMa HafBHIlIaBa oYaKBaHaTa, KaTO Ce B3eMar
IIpeOBU IIPeOUuIIHNTEe MOOEJIM Ha Pa3Xx0oau IO KapTraTa U
oOcTosiTeNICTBAaTa MO TpPaH3aKIusaTa. Hue 11e Bb3CTaHOBUM
IIbJIHATA CyMa Ha IJIaTeXHaTa TPaH3aKIUs UIIH IIle IPeaoCTaBuUM
000CHOBAH OTKa3 3a Bb3CTAaHOBsSIBAHE Ha CyMarTa II0 IIJlaTeXXHaTa
TpaH3aKIusa. BcskKo Bb3CTaHOBSIBaHE Ha CyMa WJIHN
IIPeIoCTaBIHEeTO Ha 000CHOBAH OTKAa3 3a Bb3CTAaHOBsSIBaHE IIe
ObOe U3NbJIHEHO B paMKuTe Ha 10 paOOTHU OHU cieq IIolydaBaHe
Ha MCKaHe 3a Bb3CTAaHOBSIBaHE MJIU, KOraToO € MPUJI0KNMO, B
paMkuTe Ha 10 pa®OTHU OHU CJie[ HOoJIy4YaBaHETO Ha MOMCKaHa
OOIIbIIHUTEIHA nHPopMaliisi. cK 3a Bb3CTaHOBSIBaHe HsAMA Ja
ObIOe MpHeT, ako cyMaTa IO TpaH3aKIusATa € Oujia n3BeCcTHa Hal-
MaJIKo 4 cegMUIY IIpeOu gaTaTa Ha TPaH3aKIUsATa UM aKO UCKBT
e mMoJaJeH moBeUde OT 8 ceIMUIIY CIIe[ JaTaTa, Ha KOSTO
cCpedcTBaTa ca yabpzKaHHu OT BalllaTa cMeTKa.

16. CurypHoct

TpsiOBa ma chxpaHsSBaTe CUTYPHO KapTaTa M DAaHHUTE 3a BXO[, Ia He T'd
pa3KpuBaTe Ha OPYTH JIMIla ¥ Ja He OOIyCKaTe HUKOM OpPYyT Oa I'!



y3HaBa M1 KU3IM0JI3Ba. TpsabBa ga o0e3rnedymnTe CUTYPHOCTTA U Ja
ChbXpaHsBaTe JaHHUTE 3a CUTYPHOCT IIOCTOSHHO: IIPU HUKaKBU
00CTOSTEJICTBA He pa3KpuBanTe mmpen Hukoro ceos ITMH kon unu
OaHHU 3a CUTYPHOCT U He cbxpaHsaBauTe [IMH Koga 3aemHo ¢ Kaprara.
YBepeTe ce, uye TenedOoHBT, KOMIIOTHPHT U TabJIeTHT, KOUTO
M3I0JI3BaTe 3a JOCTHII 40 CMEeTKaTa Ha BalllaTa pa3mamiaTeHa KapTa
Visa, uMaT MHCTa/lIupaH jierajieH U aKTyaJlu3upaH copTyep u
AaHTUBUPYCHUAT COPTyep ce MoaabpzKa C aKkTyalu3upaHa mocjaegHa
Bepcus. M3nmosi3BanTe miaTeXHaTa KapTa Visa caMo 3a U3BbpPIIBaHE Ha
IJTalllaHus Ha HaJeXKOHU yeOcalTOBe M BUHAru cjegeTe OalaHca I10
CcMeTKaTa Ha BailtaTa mijaTexXHa KapTa Visa. AKO mogo3upare, 4de
Bamusar ITMH unu maHHYM 3a CUTYPHOCT ca OuIu uiam Morar ga OpaaT
OOCTBIIEHU OT TPETU CTPaHHU, MOJIsI, yBeIoMeTe He3abaBHO OTAEIN
"O0cnyxkBaHe Ha KnueHTH" Ha [JuctpubyTtopa. JlaHHUTE 3a CUTYPHOCT
BKJ/II0OUBAT BamuTe maHHU 3a BXO[ - IOTPEOUTEJICKO UME U I1apoia,
II0JI3BAaHM 3a JOCTHII A0 BalllaTa cMeTKa UM BCEKU APYT yeOcaurT,
KbOETO Ce ChbXpaHsaBaT JaHHU 3a BalllaTa KapTa U CMeTKa.

17. A3ryd0eHa WiIH OTKpaJdHaTa (pMpMeHa IJIaTexXKHa
KapTa Visa u KoMIpoMeTHpPaHe Ha JaHHHUTE Ha
cMeTKaTa

AKo u3ryboure cBosiTa ¢pupMeHa KapTa Visa unm Ts ObIe OTKpagHaTa,
Unu rnopo3upare, ye Bammart [ITMMH vnu gaHHU 3a CUT'YPHOCT ca
CTaHaJIX OOCTOSHME Ha TPETH JIUIla, UJIM 4Ye TPETHU JIulia Cca HOJIy4Yujin
OOCTBII MO0 cMeTKaTa Bu 0e3 pa3pelnenue oT Baillla cTpaHa, e
HeoOX0OuMO IIa yBemoMuTe He3abaBHO [IucTpubOyTopa, KaTo ce
cBBbpXKeTe ¢ oTgen "OOcnyKBaHe Ha KIHeHTH" Ha [luctpubyTopa oT
Tenne(OHHUS HOMED, CBbp3aH ¢ Bamwusa akayHT B Paysera, unm KaTo
BJIe3eTe BBHB Bailliis akayHT Ha yeOcaiita Ha [uctpubyTopa Uiu
MOOMIIHOTO IIPUJIOKEHUEe. Pa3roBOpUTE Ce TAKCyBaT CIPSIMO
CTaHOAPTHUTE MEeCTHHU TaKCH. BamraTa Kapra e ObOoe aHyInupaHa
He3abaBHO, a CMeTKaTa KbM IJIaTeXKHaTa KapTa Visa I1e O0bae
OIoKmpaHa. AKO cief mogaBaHe Ha CUTHAI 3a u3rybeHa KapTa,
HaMepuTe KapTaTa, He MOXeTe [a {1 u3rnojidBaTte. CpexeTe KapTaTa Ha
IOBe IIOJIOBUHU IIPEe3 II0JIeTO 3a MOANINC, MarHiTHaTa JIEHTa U YHuIIa.

AKO oTmpaBuTe UCKaHe KbM [IucTpuOyTHpa U IMPegoCcTaBUTe meTarIHa
nHOpMaIna U OPYru HYKHU OeMCTBUS, HHUe, UM II0 Hallle MCKaHe -
IucTpuOyTOPHT, IIle pa3cjielBaMe BCsKa CIIOpPHA TPaH3aKIIUS NN
3noymnoTpeba ¢ BalllaTa kapTa uiau cMeTKa.

AKO pa3cyienBaHeTo IoKaxKe, 4ye ocIlIopBaHaTa TpaH3aKIus e Ouia
IIOTBBPAEHa OT Bac unm cTe melcTBajin HegoOpOChbBECTHO UIHN IPU



rpy0a HeOpeXKHOCT (HallpuMep, akKo He CTe ChXPaHSBalIu CUTYPHO
CBOSATA KapTa, JaHHU 3a curypHocT unu [IMH Kopf, uiu ako He CcTe
yBegoMunu uctpubyropa He3abaBHO 3a 3aryba, Kpaxko0a,
3noymnoTrpeba UM HeOTOPU3UpPaHO M3MOJI3BaHe Ha KapTaTa Ui
CcMeTKaTa), CyMaTa Ha TpaH3aKIusaTa HsiMa ga Bu 0bge Bb3CTaHOBEHA U
1ie ObIOeTe U3LSI0 OTTOBOPHYU 3a BCUYKY ITOHECEHH 3aryou,
Bb3HUKHAJIM B pe3yJiTaT Ha HEOTOPU3UpPaHO U3M0JI3BaHe Ha BaimaTa
KapTa WU CMETKa.

AKO pa3cnegBaHETO IIOKaXe, 4e He CTe OelCTBalIu HemdoOpOCHBECTHO
1K IpU rpyda HeEOPEKHOCT, MaKCUMalIHaTa CTOMHOCT Ha BamiaTa
3ary0a UM OTTOBOPHOCT KbM Hac M Hamusa [IuctpuOyTop 3a BCsSKa
HeOTOpH3WpPaHa TPaH3aKIMs ce orpaHnvaBa no cyMata oT 50 eBpo u
HI€e WJIM 110 Hallle UCKaHe - [[ucTpubyTOpbhT, Ille Bb3CTAaHOBSIBUM
cpeacTBaTa Ha TPaH3aKIHsITa Bb3MOXKHO HAal-CKOPO, HO He MO-KbCHO
OT Kpas Ha paOOTHUA [eH, CjIeaBalll JeHs, B KOUTO CMe MOMy4YnuIn
BariieTo u3Becrtue.

18. Bb3MO2KHO JIM TPAaH3aKIIUsI Ja Obae OJIoOKupaHa
0e3 Mmoe chriaacue?

MozkeM 110 Hallle YyCMOTPeHNe UJIH 110 uCKaHe oT [ucTtpubyTopa ma
OTKaXkeM HM3ITbJIHeHUeTO Ha TPaH3aKIIuS B CJIEOHUTE CIIydau:

* KO cMe 00e3M0KOEHU OTHOCHO CUTYPHOCTTAa Ha BalllaTa KapTa Uiu
CcMeTKa UJIM IIo[I0o3UpaMe, Ue KapTraTa U CMeTKaTa Bu ce
M3II0JI3BAT II0 HEIIPaBOMEPEH UM He3aKOHEeH HaulH;

* aKO B MOMEHTa Ha TPaH3aKII1s II0 CMeTKaTa Ha BamiaTa KkapTa
Visa HsIMa HaJIMYHU OJOCTAaThYHO CPEeACTBa, 3a Ja IOKPHeTe
cyMaTa Ha TPaH3aKIUsTa ¥ BCUYKU IBIIXKUMH TaKCHU;
akKo 110 cMeTKaTa Bu e HaTpyIaH oTpullaTeneH OaaHc;
aKo UMaMe OCHOBaHUeE [Ia CMsTaMe, 4e He U3M0JI3BaTe KapTaTa
UJIM CMeTKaTa B ChOTBETCTBUE C HacTosmuTe OOIIKU yCIIOBUS;

®* aKO cuMTaMe, Ue TPaH3aKIHUsTa e IMOTEeHIIMalHO II0O03pUTEeTHA
1IN He3aKOHHa (HamrpuMep, ako CMsaTaMe, 4e TPaH3aKIMs ce
M3BBPIIBA C IIeJI u3MaMa); Uilu

* IIOpaau I'PeNnIK’, HeM3NPaBHOCTU (He3aBHCHUMO Oalid ca
TeXHUYECKH UJIM OT IPYT0 eCTECTBO) UJIX OTKa3 fa Obae
oOpaboTeHa TpaH3aKIMsATa OT CTpaHa Ha ThPrOBIH, IIJIATEXKHU
CHUCTEeMH WJIH IIJIaTeXKHU CXeMH, KaTo Visa

B cny4yail Ha OTKa3 Ha U3IIbJIHEHNE Ha TpaH3aKIusg [JucTpuOyTophT 1Ie
Bu yBemoMu He3abaBHO u Ile Bu nHpopMUpa 3a IPUYUHUTE, OCBEH aKo
IIPUIOXKKMMOTO 3aKOHOOATEJICTBO HE MOMyCKa pa3KpuBaHe Ha



IIPUYNHUTE 3a OTKa3a. MoxkeTe Ia KOpurupare BCsiKa nHdopMalius,
KOSITO ChbXpaHsIBaMe M KOSITO MOXKe [a IIOCITyKY KaTo IpuYnHa 3a
OTKa3 3a U3MbJIHEHNE Ha TPaH3aKINs, KaTO Ce CBbPKETE C OTOeN

,O0cnyKBaHe Ha KIreHTH” Ha [IucTpubyTopa..

[InmaTexkHaTa KapTa Visa MoxKe ma Obe OKOHYATEeJIHO OJIOKUpPaHa U
aHyJMpaHa, ako 3 (Tpu) nmopenHU IbTU BeBemeTe norpemreH [I1MH kon
Ha OAHKOMAT UM B ThPTOBCKM OOEKT.

Hue unu, mo Hallle uckaHe, [JucTpuOyTOPHT, MOXKE BPEMEHHO [a
IIPpeyCTaHOBUM Bb3MOXKHOCTTA 3a II0JI3BaHe Ha KapTaTa IHopangu
CBIIIECTBEHHU NPUYUHU (MOOOPHXKKA, ITOgoOpsIBaHe Ha CHCTeEMaATa,
CMsHa Ha copTyep u Op.).

19. Mora 4 0a aHy/JIHpaM CBOositTa (pupMeHa
IUIaTe2KHa KapTa Visa M Ja 3aKpHus KapToBaTra CH
cMeTKa?

HMMaTe mpaBoO [a aHyJIupaTe CBOsiTa KapTOBa CMeTKa U IIjlaTeXKHa
KapTa Visa B paMKuTe Ha 14 gHHU OT JaTaTa Ha OTKpHUBaHe Ha
cMeTKarTa, 0e3 ma ObOe HajllaraHa KakKBaToO U [a € HeyCTOuKa. B To3u
cay4dau [IucTpuOyTOPBT Ille Bb3CTAHOBHU MJIaTEHUTE OT Bac Takcuy,
CBBbP3aHM C M3[laBaHETO Ha KapTaTa. AKO [JUCTpuOyTOPHT € HallpaBUJl
pa3xoau Ipu IIOPHhYBAHETO HA KapTaTa oT Baiiie ume, [IUCcTpuOyTOPHT
“Ma IIPaBo Ja YObPXKHU TaKCa 3a aHyJIMpaHe Ha KapTa oT Balrata
cMeTKa. MoxeTe Ja aHyJIupaTe KapTraTa CH U I10 BCSIKO BpeMe CJief
Kpas Ha 14-gHeBHUS IIePUOM, KaTo ce CBbpXKeTe ¢ ornen ,O0cmyKBaHe
Ha KIWeHTU"” Ha [luctpubyTopa, 4Ype3 MOOUITHOTO IPUJIOKEHUE UIIU
ye0OcaliTa, KaTO B T€3H CJIydau Ce IIpujaraT TaKCUTEe, IIOCOUYEHU B
TabnuiaTa ¢ Takcu U nuMuTH (pa3men 33). Ciaen KaTo aHy/IhpaTe
KapTaTa, Tps0Ba ga g CpexkKeTe Ha IOBe IIOJIOBUHMU IIPe3 II0JIETO 3a
IIOANVC, MarHUTHATAa JIEHTa U 4uIia.

Bcuuku Takcu mie 0baaT pa3npenesieHu 10 MOMeHTa Ha IpeKpaTsBaHe
Ha JOroBOpa, KaTo TaKCUTe, 3alljlaTeHU IIpeaBapUTesIHoO, I1le ObaaT
Bb3CTAHOBEHM IPOIIOPIMOHAaNIHO. HdMa ga mmMaTe ImpaBo Ha
Bb3CTAaHOBsSIBAHE Ha CPeACTBa, KOUTO Bedye CTe M3Pa3XoaBaiu U
IJIATUIM 3a pPa3pelieHy U IOTBbPAEHU TPaH3aKIINK, UK TPaH3aKINH,
KOMTO Ca B IIpolleC Ha M34YaKBaHe Ha M3NbJIHEeHHEe, KaKTO U Ha
Bb3CTAHOBSIBAHE Ha KAaKBUTO U Oa OMJIO TAKCHU 3a M3IIOJI3BAaHE Ha
KapTaTa UJIM CMeTKaTa, IJIaTeHU IIPeayu aHyInpaHeTo/3aKPHUBaHETO
1JIM N3THYAHETO Ha CPOKa Ha BaJMOHOCT Ha KapTaTa UJIM CMeTKaTa.
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20. Moxke 1M KapTOoBaTa CMeTKa Ha (pupMeHaTa
IIaTezKHa KapTa Visa ma Obae 3akpura?

Hue unu, mo Hallle ucKaHe, [IUCTpHUOYTOPHT, MOXKE Oa 3aKpUeM
KapToBaTa Bu cMeTKa ¥ Ia mpeKpaTUM TOBa CIIoOpa3yMeHue, KaTo Bu
YBEOOMHKM 3a TOBa C [IOHE OBYMECEYHO IMpeanu3BecTue. Bb3MOXHU
IIPUYUHYU 34 aHy/IMpaHe/3aKpUBaHe ca:

®* CPOKBT Ha BaJIMOAHOCT Ha TOBA CIIOpa3yMeHMNe UIu Ha BaililaTta
KapTa U3TU4a;

e iHAPYIINJIN CTE BaXXKHO yCJIOBME Ha HACTOSIIOTO CIIOPa3yMeHHUe
1JI1 MHOTOKPATHO CTe HapyIINJIN CIIOPAa3yMEHHETO U He CTe
OTCTPAHMJIM HEeUM3NIPaBHOCTUTE CBOEBPEMEHHO;

e MelcTBUATA BU ca 3amjaliuTe/THU Ui OOUOHU 3a HAIIU
CIIYKUTEJIN UITU IPEeOCTaBUTENIN; NN

e if aKO He CTe 3amjIaTHUIN HauUCJIeHU TaKCH UM He CTe ITOKPUIN
oTpuIlaTesieH OajlaHC 110 KapTaTa CH.

Hue unu, mo Hallle uckaHe, [IucTpuOyTOPHT, MOXKe He3abaBHO Ia
aHyJIrpaMe BarraTa KkapTa unu ga 6j10KMpaMe KapToBaTa Bu cmeTKa u
B CJIEOHUTE CIIyYau:

e 1I0[0O3MpaMe, Uye BalllaTta KapTa MJIM CMeTKa Ce M3I10JI3BaT
HEeIPaBOMEPHO MM C 1eJI u3MaMa;
MMaMe OPYTU OIlaCeHMs, CBhP3aHu ChC CUTYPHOCTTA;
KOTI'aTO 3aKOHOJATEJICTBOTO HU 3adbJIXKaBa Ja npeanprueMeM
IIOOOOHU ONEeUVCTBUS;

®* AKO He CTe 3alJIaTH/JIM HadyMCJIeHU TAaKCHU UM He CTe IIOKPUIIU
oTpHUllaTesieH OajlaHC IO KapTaTa CH, U

®* aKoO Ca HaJulle OPYrd OPUYMHU 3a ITOOOOHU [eMCTBUS, B
CHOTBETCTBHE ChC 3aKOHOOATEJICTBOTO UK ['eHepasTHOTO
cIIopa3yMeHue 3a MJIaTeXXHU YCIIYTH.

Hue unu, mo Hallle uckaHe, [IUCTpUOYTOPHT, MOKEM Aa OTPAHUYUM
OOCThIIa oo BalltaTa KapTa u/Mjid CMeTKa, aKo cCMATaMe, 4ye ca
CBBbP3aHH C IpaHe Ha mapu uiam puHaHCHUpPaHe Ha TEPOPU3bM, u3MaMa
WJIU Opyra IIpecThIIHa JeUHOCT. B ciiydyan 4ye cMe IpUHYOEHU Oa
IpeanpueMeM IOOOOHU AencTBUs, Ile Bu nadpopMupame 3a
IIPUYNHUTE, aKO TOBa € Bb3MOXKHO, OCBEH aKoO IIOJI00HO IelCcTBUe He e
B IIPOTUBOpPEYMrE ChC 3aKOHA.

[Tpu momoOHU ciy4dyau e HeoOXOOuMO Oa yBegoMure [uctpubOyTopa 3a
cJIeBaIlliTe CTBHIKH, KOUTO Ile ObJaT NpealpueT OTHOCHO OaslaHCca
II0 cMeTKaTa. ToBa TpsiOBa Ja cTaHe B paMKUTe Ha [0 3 Mecella OT



OdTaTad Ha II0JIydaBdaHE Had U3BECTUETO 3a 3aKPHUBAHE.

21. Mora ga cu mojy4a oOpaTHO mapHuTe, cjied Karo
Bede Ca BHEeCeHH Mo cMeTKara?

MozkeTe ma U3pal3xXoauTe CpencTBaTa I10 BalllaTa KapToBa cMeTKa 3a
IJTalllaHe Ha IMOKYIKY, KaTO T'M U3TerauTe Ha OaHKoOMaT WU T'U
IIpeBegeTe KbM Opyra cCMeTKa. [IpuIoXKuMuTe 3a TOBa TAKCHU Ca
II0OCOYEeHH B TabjHnIllaTa C TaKCHU U JIUMUTH (pa3men 33).

BB3MOXKHO € [1a 3asIBUTE U BPBIIlaHEe Ha CPEencTBa I10 BallaTa cMeTKa,
KaTo ce CBbpxkKeTe ¢ oTaen ,0O0cnyKBaHe Ha KJIMEHTH " Ha
IuctpubOyTopa 1 NOTBLPAUTE, Ue BalllaTa KapTa e puandecku
VHHUINOZKEHAa 4Ype3 pa3psil3BaHe. Hue 11e ynbeaHOMOIIUM [IucTpubyTopa
Ia IIpeBee cpefcTBaTa 1o cMeTKaTa Bu 6e3 ga ObOoaT nmpuaaraiu
TAaKCU BbB BCUYKHU OCTAHAJIM CJIy4Yau, OCBEH KOraTo:

e XejlaeTe H3IUIalllaHe Ipenu IIPeKpaTsIBaHeTo UM U3TUYaHeTO Ha
CPOKa Ha TO3U [0r0BOP;

* aHyJIHMpaTe TOBa CIIOpa3yMeHHe IMPenay JOTOBOPEHHS CPOK 3a
IIpeKpaTsBaHe UK JaTaTa Ha M3THYaHe Ha BaJUOHOCTTA MY; HJIN

* 3asBUTE M3MJIAlllaHe Ha IIapUYHHUTEe CYMHU CJIe[ IIoBede OT efHa
rofuHa OT JaTaTa Ha IIpeKpaTsiBaHe WM U3THYaHe Ha CPOKa Ha
TOBa CIIOpPa3yMeHHe.

B Te3u ciydau mie ObOaT OPUI0KEHU OONBIHUTEIHNU TaKCHU (BUXKTE
TabJIMIIaTa C TaKCU U TUMUTH (pa3aen 33)). BB BCMYKHM OCTaHalIu
cIy4au He Ce IIpujiara OJONBbIHUTEIHA TaKca 3a 00paTHO U3KYyITyBaHe
Ha eJIEKTPOHHU mapu. B ciy4dai Ha oOpaTHO M3KyNyBaHE Ha
eJIEKTPOHHHU Mapu Bue 3armnamiaTte cTaHOapTHaTa Takca Ha Paysera 3a
IIapuyeH IIPeBo UJIM TerjleHe, B 3aBUCUMOCT OT M30paHus oT Bac
MeTO[ Ha IIPeBO[ Ha eIeKTPOHHU IIapH/TerjieHe Ha cpeacTBa.

CpencTBaTa 1o cMeTKaTa Bu HsiMa ma OboaT Bh3CTaHOBEHHU, aKo
BamnieTo McKaHe 3a Bb3CTAaHOBsIBAHE € OTIIPABEHO CJIe[ IOBeYe OT IIECT
TOOWHMU CJIe[ JaTaTa Ha IpeKpaTsaBaHe WIN U3TH4YaHe Ha HaCTOSIIOTO
CIIOpa3yMeHue.

Bcuuku cpepncTBa Iie ObaT BbPHATH 10 MocodyeHa oT Bac OaHKOBa
cMeTKa B eBpo. Hue n HamuaT [JuctpuOyTOp CU 3alla3BaMe CH IIPaBOTO
oa u3KhCKaMe OTOKa3aTeJICTBO 3a COOCTBEHOCTTa Bu Bbpxy OaHKOBaTa
CMeTKa, Ipeny NpeBexXaJaHeTo Ha CPeJiCcTBa I10 Hesi. BbB Bpb3Ka C
IIPAaBHUTE HU 3a0b/IDKEHUS, HAIMUAT [JUCTpuOyTOp MOKe Ia IMOoucKa OT
Bac ma mpepocTaBUTe olpefesieHa nHGopMalius, KaTo JOKYMEeHTH 3a



CaMOJIMYHOCT, IIPpeau Oa BamraTa 3asgBKa 3a u3NjallaHe Ha CpeacTBa. B
cIy4al 4e CpefcTBaTa He MoraT ga ObOaT IpexXBbPJIEHU II0
IIocoyeHaTa oT Bac cMeTKa mopaau He3aBUCEHIM OT HaC U HaIIus
IucTpubOyTop NpuYMHH, I1le ObeTe He3abaBHO yBeJoMeHU. B TaKbB
caydau [ucTpuOyTOPBT Ille N3NCKa OT Bac ma mocouunTe alTepHATHBHA
CMeTKa MJIU Ja IpegoCcTaBUTe OOII'bIHUTEIHa HHPopMaIus,
HeoOxoauMa 3a HU3IjIalllaHe Ha cpefcTBaTa (3a U3IIbJIHEeHue Ha
IIpeBoa).

Pa3gen 28 ot HacTosmuTe OOIIUTE YCIOBUSA Kacae 00CTOSTENICTBATA,
IIPKU KOUTO CPefcTBaTa Bu He ce Bb3CTaHOBsIBAT.

22. CpeagcTrBara Mo cCMeTKaTa Ha pupMeHarTa
IJIaTe>KHa KapTa Visa 3alllMTeHH JIM Ca, KaKTO ca Mo
MOsiTa OaHKOBa cMeTKa?

CMmeTKaTa ¥ CBbp3aHaTa C Hes KapTa ca IPOAYKT BbB pOpMaTa Ha
eJIEKTPOHHMU ITapu U BBIIPEKHU Ye HalllUTe OEeUHOCTHU Ca peryjupaHu OT
[lenTpanHa OaHKa Ha JIuTBa, Te He Bu3aT B 00XBaTa Ha IIporpaMara
3a KoMneHcanuu Ha POHIa 3a rapaHTHpPaHe Ha BIOTroBeTe B Penmy0OirKa
JIutBa. He ce mpenBuxkKa gpyra cxeMma 3a o0e3mnieTeHne, KOSTO Oa
IIOKpUeEe 3ary0u, 3asiBeHH BbB BPb3Ka ChC CMETKaTa U CBbp3aHaTa C Hes
kKapTa. Hue obaue Bu yBepsiBaMe, 4e BCUYKM MOJIy4eHHU OT Bac
CpPeLCcTBa Ce ChbXpaHsaBaT B OTHEJIHA CMeTKa, TaKa 4Ye B CJly4Yyau Ha
HEeCBhCTOSTEJIHOCT Ballinte cpefncTBa Iie ObOaT 3alllUTEHU OT B3eMaHU A
Ha Hallld KPeOUTOPHU.

23. Kak Mmora ma momaM zKajidoa/omiaxkBaHe?

AKO mopaau HIKaKBa IIpUYKMHA He CTe OOBOJIHU OT BailllaTa KapTa UIu
KapToBaTa CMeTKa UJIM OT HaYMHa, 10 KOUTO Te Ce yIIpaBiIsaBar,
MO2KeTe fa ce CBbpkKeTe ¢ otnen ,O0ciyXKBaHe Ha KINEHTH" Ha
IuctpubyTopa 3a pa3pemniaBaHe Ha Barus npobneMm. Bcuuku
OIlJIaKBaHM S, KOUTO UMarTe, I1le ObaaT pas3riiegaHu ObP30 u
CIIpaBEOJIUBO.

IucTpuOyTOPBT Ile IPeaoCTaBU OTTOBOP Ha BBIIPOCUTE, CBbP3aHMU C
BaimeTo orsiakBaHe, 10 UMEMII 1/UIK ONpenopbyaHa mnoina. OTToBOPHT
e Obe IIpenoCcTaBeH B paMKHUTe Ha 15 pa®oTHU OHU ciieq IIojiydaBaHe
Ha >KajibaTa. AKO B paMKUTe Ha TO3M CPOK He MozkKe Ja Obae
IIpedoCTaBeH U3uepnaTeieH OTTroBOp, [ucTpuOyTOPHT IIe U3IIPATUM
BPEeMEHEH OTTOBOP, KaTO MBJIIHUSAT OTTOBOP IIle Obae NpeagoCTaBeH B
paMKuTe Ha 35 pabOTHU OHU.



AKO B KQYeCTBOTO CH Ha MOTPeOUTEesI He CTe YIOBJIETBOPEHU OT
OTTOBOPA, MOXKeTe Jia ce 0ObpPHETE KbM MHCTUTYIIUSITA 3a
pa3pelllaBaHe Ha CIIOPOBE Ha ImoTpeduTtenu - llenTpanHa 6aHKa Ha
JI¥TBa, Ype3 NmoIbJIBaHe Ha MoJyi0a B cBOOOOHA (popMa 1 HUIMpallaHeTo
1 Ha aJgpeca, IOoCOoYeH Ha yebcaliTa Ha MHCTUTYIIUATA.

24. KakBo TpsiOBa Ja HampaBsi, aKO TaHHHUTE MH ca
IIPOMEHEHHU?

Heobxonumo e ma yBegoMurte [JuctpuOyTopa Bb3MOXKHO Hal-CKOPO IIPHU
IIpOMsHa BbB BailleTo ume, agpec, Tene@oHeH HOMEDP UJIU UMEUII
agpec. IuctpuOyTOPDBT Ille M3M0JI3Ba NOCIEeOHUTE TaHHU 3a KOHTAKT,
KOUTO CTe IIPenoCTaBuUJIX, 3a ga Ce CBbpKe ¢ Bac 1o BBIIPOCU OTHOCHO
akayHTa/cMeTkKaTa Bu. Bcako usnpaTteHo 0o Bac eJIeKTPOHHO ITUCMO
nnu SMS choOIlleHue Ile Ce CUYUTAa 3a MOJIy4eHO, BegHara nioM 0bae
n3npareHo. IucTpubyTopsT He HOCU OTTOBOPHOCT KbM Bac, ako
rnHPOpMallusiTa He OOCTUTHe 0o Bac, T KaTo He CTe YBEOOMUIIU
IucTtpubyTopa 3a MpoMsiHaTa B JaHHUTE Bu.

25. Kak ce o0pa0doTBaT MOMTE JIMYHM JaHHH?

Hue cMe agMUHUCTPATOPHT Ha BaluTe MTUYHYM DaHHU, KOUTO
M3II0JI3BaMe 3a OTKPUBAHETO, aIMHUHUCTPHUPAHETO U YIIPABJIEHUETO HaA
BaritaTa cMeTKa, KaKTO M 3a IPeJOoCTaBIHETO Ha IJIaTeXXHU YCayTru. C
HACTOSIIOTO Ce ChrjlacsiBaTe Ja MMaMe OOCTHII, Ja oOpaboTBaMe U
cbhbXpaHsBaMe BCsiKa MH@opMallus, KOSITO IPegoCcTaBsITe Ha
HuctpubyTopa, ¢ Uen ga Bu ObaaT npemgocTaBeHU IIaTEeXXHU YCIYTH
1JIM 3a U3MbJIHEHHE Ha TOBa CIIopa3yMeHue. [JonbIHUTEIHA
nHoOpMals OTHOCHO oOpaboTKaTa Ha BaiinTe nuYHM JaHHU OT
IuctpubOyTopa e Haln4YHa B JleKJaapaliisaTa 3a IIOBEPUTETHOCT.
MozkeTe ma OTTErJIMTe ChIJIaCUeTO CH 3a 00paboTKa Ha Te3u maHHH,
KaTo 3aKpHeTe cCMeTKaTa CH.

260. Moxe 14 Ja ObOaT NPOMEHEHH HACTOSAIIUTEe
O0mu ycioBus?

MoxeM ma mpoMmeHuM Te3u OO0I1u ycinoBus, Kato JuctpudbytopsT Bu
YBEOOMU II0 €JIEKTPOHHATA IIOIa UJIX II0 APYT OOTOBOPEH HAYUH IIOHE
IBa Mecella IPeau BIIN3aHETO B CHUJia Ha IIPOMEHUTE, C KOETO IIie ce
IIpUeMe, 4e CTe ChbIJIaCHU C IPOMeHuTe. B cilyyaud ye He CTe ChIrlaCHU
C IIPOMEHUTE, € HeoOX0OuMO fa yBemomuTe [JucTpubOyTOpa npenu
CBbOTBETHUTE IIPOMEHU [a BJIg3aT B CUJIa. B To3u ciyuyau
OucTtpubyTOPBT 1Ie HM nHGOPMUPa 3a BallleTto Hechriacue C
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IIPOMEHUTE U HUe He3abaBHO IIle 3aKkpueM Baililata cMeTKa. AKO
n30epeTe Ja 3aKpUeTe CMeTKaTa CH I10 TO3Y Ha4YWH, HUeE IIle
yonbiaHOMOIIUM [TucTpuOyTopa na Bu BbpHE BCUYKU OCTaHaIn
cpencTBa o BalllaTa cMeTKa 0e3MJIaTHO.

AkTyanHa Bepcus Ha OOmIuTe yCiaoBUSI, KAKTO U BCUYKH U3BECTHUS 3a
ObOeIl IPOMEHH, Ca BUHAru JOCTHIHM Ha yeOcaliTa Ha
IOuctpudbyTopa. HeobxommuMo e peJoBHO [a IIpoBepsBaTe yebcauTa Ha
IOucTtpubyTopa U CBOSI aKAYHT 3a ITOJ00HMN U3BECTHUS U IIPOMEHH.

27. B KoM cjIy4aHd U3I0/I3BaHEeTO Ha pupMeHaTa
IJIaTe>KHa KapTa Visa ¥ KaproBaTa CMeTKa MOXe Ja
OBbOe Bb3NPENnsiTCTBAHO?

B penku ciydau Bb3MOXKHOCTTA Oa M3II0JI3BAaTe CBOSITA KapTa UIIU
CcMeTKa MoKe fJa Obae Bbh3MNPeNnsiTCTBaHa, HalpuMep IIpHu
M3BBPIIBAHETO Ha JEeMHOCTH II0 IIOAOPHhKKA Ha HAIIUTEe CUCTEeMHU. AKO
TOBa Ce CIIy4YH, MOXKE [a He CTe B CbCTOSHUE [a:

* II3II0JI3BaTe KapTaTa CH 3a IIJIalllaHe Ha IIOKYIKHU WM TerjeHe Ha
rmapu B Opoui Ha OaHKOMAT, U/UIN

e mIpoBepuTe OayaHca 110 BalllaTa cMeTKa U/UIU Ja IIOIy4YuTe
nHbOpMala 3a CKOPOIIHUTEe Bu TpaH3aKIIH.

B pombiHeHMe, MOm00HO Ha OPYry pas3IlalllaTe/THu KapTu, HUE U
HamusaT IucTpubyTop He MOXKEM [da rapaHTupaMe, Ye ThProBeIlbT IIe
npueMe BarraTa KapTa, HUTO Ye BCUYKHK Ballti TpaH3aKIIuM I1le ObaaT
IIOTBBPAeHK. ToBa MOXKe [la ce OBbJIKM Ha I'pelllka Ha CucTeMara,
00CTOsITEeJICTBA U3BBHH HAIIIMS KOHTPOJI UJIX KOHTPOJIa Ha
IOuctpubyTopa, 3agb/IZKEHNE 3a ClIa3BaHe Ha 3aKOHOBUTE U
HOPMAaTUBHUTE pa3nopendu, KaKTo U Mopaau IpeKpaTsBaHe,
orpaHMYaBaHe WM 3aKpHUBaHe Ha CMeTKaTa Bu unu oTkas ma Obae
3aMeHeHa, B ChOTBETCTBUE C HacTosIuTe OO YCIIOBUS.

28. KakBa e HalllaTa OTTOBOPHOCT?

B cnydyau Ha HEKOPEKTHO yIObpPXKaHe Ha CpeacTBa OT BalllaTa cMeTKa,
HIUEe UM 110 Halle ucKaHe [IucTpuOyTOphT, Ce aHTaxKupaMe ga I'u
Bb3CTAaHOBUM. AKO BIIOCJIEJCTBUE Ce€ OKaxe, 4ye BbpHaTaTa CyMa B
OEeHCTBUTEIIHOCT € Ouja yobpKaHa KOPEKTHO, € Bb3MOXKHO HHE WU, 110
Hallle cKaHe, [JUCTpuOyTOPHT, Aa I NpUCHagHEM OT HaJIUYHUS OaaHC
II0 cMeTKaTa Bu, KaTo 3a ToBa e Bb3MOZKHO Oa Bu Obge HauucieHa u
TakKca. AKO HIMaTe JOCTaThYHO HAJIMYHU CPeCcTBa, TPsiOBa da
3aljlaTUTe cyMarTa, HocodyeHa oT [JucTtpubyTopa, BegHara cie



ITIOMCKBaHeE.

HocuM OTTOBOPHOCT U B C/Iy4al, 4e ca U3BbPIIEeHN HEeOTOPU3UPaHU
TPaH3aKIUU CJIe[ OTIIPaBeHO yBemoMIlieHue KbM [IucTpubyTopa 3a
3ary0a, Kpax0a, KOMOpoOMeTHpPaHe UIIU Hepa3pelleHo U3II0JI3BaHe Ha
BairraTa KapTa UJI1 CMEeTKa, 1 He CTe OelCTBaJIu HellpaBOMEPHO UJIU B
HapylleHre Ha HacTosAuuTe OOHIM YCIOBUS.

Hue unu Hamuat [JuctpuOyTop HE HOCUM OTTOBOPHOCT B CJIEIHUTE
Cclly4dau:

KOTraTO ThProBeIl OTKaxKe fa IIprueme BamraTa Kapra;
3a IpeKbCBaHe, HapylllaBaHe WM BJIOIIaBaHe Ha yciayraTa HH,
ycnyrarta Ha JJuctpuOyTopa UK Ha YCIYTUTe Ha TPEeTH JINIIa,
KOHTO Ca aHTaxKHWpaHU OT Hac U Haius [JuctpudyTop Ipu
M3MbJIHEHNE Ha HAIINTE 3a0bJIXKEHUSI;
IIPY OTKa3 Ja Obae pal3pellleHa TPaH3aKIIus;
3a aHyJIMpaHe UJIM IPeyCTaHOBSIBaHe Ha M3M0JI3BaHETO Ha
BallaTa KapTa Ujd CMETKAQ;

¢ 3a 3ary0u, IPOU3THYANIN OT HEBB3MOXKHOCTTA da U3M0JI3BaTe
KapTaTa CU WUJIH [a IIOJIy4uTe OOCTBII 10 CMeTKaTa CU IIopaau
HEU3IMPaBHOCTY;

® 3a KaKBUTO U [Ia € IPEeKU UJIM KOCBEHU IIEeTHU UJIN 3aryou, KOUTO
MOXK€e Ia IPeThPOUTE, BKIIIOYUTEIHO 3aryda Ha IPUXOOH,
HaKbpPHSIBAHE Ha penyTalusa, UMUK, IPOIIyCHAaTH Bb3MOXHOCT
1JIM OYaKBaHU CIIECTSBaHUS, B Pe3yJITaT Ha ISAJIOCTHOTO Bu unmu
YaCTUYHO M3I0JI3BaHe UJIM HEeBb3MOKHOCTTA [la U3M0JI3BATe
CBOSITa KapTa, MOOMJTHOTO IMPUJIOKEHNEe, yeOcalTa UJIN CMETKA,
1JIM M3MI0JI3BaHeTOo Ha BailllaTa KapTa WX CMeTKa OT KOSTO U [ia €
TpeTa CTpaHa (0OCBEH aKO 3aKOHBT He U3UCKBA OPYTO);

® 3a Ka4eCTBOTO, 0€30MacHOCTTa, 3aKOHHOCTTA UJIN BCEKHU OPYT
acCIIeKT Ha CTOKUTE HUJIM YCIIYTUTE, 3aKyNeHu ¢ Balllata KapTa; u

® BCSKaKBU HeOOMYaNHHU U HElIPeaABUANMU 00CTOSITEICTBA U3BHH
HaIlls KOHTPOJI ¥ KOHTPoJa Ha [luctpubyTopa, HE3aBUCHUMO OT
IIpUuYnHaTa.

ITpu npennaraHeTo Ha SMS ycnyru [IucTpuOyTOPHT HE HOCH
OTTOBOPHOCT 3a u3ryoeHu, 3a0aBeHU UJIM HEJOCTAaBEHU CHOOILEHHUS.
IucTpuOyTOPHT HE HOCH OTTOBOPHOCT 3a KAKBbBTO U [1a € TEXHUYECKH,
KOMIIIOThPEH, UHTEPHET, TernedoHeH, KabeleH, eJIeKTPOHEH,
copTyepeH, XxapaoyepeH, CBbP3aH C TPAHCMUCHS, BPb3Ka, yeOCauT U
Opyru npob6ieMu C moCThIla, KOMTO MOKe Jia IIoIpedar Ha
M3I0JI3BaHEeTO Ha SMS yciyrure.

Huxkos oT pa3nopendbuTte Ha HacTtosaiuTe OO YCIOBUSA HE MOXKe Oa



ce M3MO0JI3Ba 3a 0CBOOOXKIaBaHe OT OTTOBOPHOCT B ClIy4al Ha CMBPT
HUJIN TeJieCHa MoBpena, NPUYNHEHN OT HeOPeXKHOCT, U3MaMa HJIH
IpegHaMepeHo u3onadaBaHe Ha (paKTH, KaKTO U OT BCsSIKa YCTaHOBEHA
OT 3aKOHA OTTOBOPHOCT, KOSITO He MOXKe 1a Obe U3KJII0oYeHa UIIx
IIPOMEHeHa M0 B3aMMHO ChIJIache Ha CTPaHUTe.

29. KakBH TaKcCH (pPa3/IMYHHU OT TAaKCHUTE B pa3aeia 33)
MoOrarT Jda ObJaT HAa4YHUCJIeHHu?

IucTpuOyTOPHT € Bb3MOXKHO Ja HaYHCIM TaKca 3a 000CHOBaHU
pa3xoau, KOUTO Ca II0eTH MPU IPEeaIlIpueMaHeTo Ha JelCTBHUA,
HaCOYeHU KbM IIpPeKpaTsiBaHe Ha M3MO0J3BAaHETO Ha KapTaTa Uil
CMeTKaTa U Bb3CTaHOBsSBaHEe Ha IIapU4YHU CYMU, OBJIKMMU B Pe3yJiTaT
Ha Bammm meucTBu4d, aKo:

® USe H3II0JI3BaTe KapTaTa ¥ CMeTKaTa HegJOOPOCHBECTHO U C LIeN
13MaMa;

e He M3MO0JI3BaTe BamraTa KapTa WM CMeTKa B ChOTBETCTBHUE C
HacTosauTe OOIIU YCIIOBUS; WU

® CTe IPOSIBUIMN I'Py0a HEOPEKHOCT, HaIPUMEP KaTo HEe CTe
ChXpaHsaBaJu CBodATa KapTta uinu [IMH Kopn 3aluTeHu Uik KaTo He
CTe HM YBEJOMMJIM CBOEBPEMEHHO, aKo Bailllata KapTa e Ouia
13ry0eHa, OTKpagHaTa WM U3II0JI3BaHa OT OPYyro Julle, Uiu
KOTraTO JOCTBHIOBT 0 CMeTKaTa Bu e OuI KoMIIpoMeTHPaH.

[Tpu mogoOHM 0OCTOSITENICTBA HAMA ma ObOaT Bb3CTaHOBEHM CPEICTBa
OT TPAH3aKIIUM 1 HUE UIIU, 10 Hallle UCKaHe, [JUCTPUOyTOPHT, CU
3ara3BaMe IIPABOTO da YOBPKUM OT cMeTKaTa Bu o6ocHOBaHU
pa3xoau, KOUTO Ca II0eTH IMPU IPEeaIlIpueMaHeTo Ha JelCTBHUS,
HaCOYeHU KbM IIpeKpaTsBaHe Ha M3MO0J3BAaHETO Ha KapTaTa Ui
CMeTKaTa Ha IIJlaTeXXHaTa KapTa Visa U Bb3CTaHOBSIBaHE Ha [MapU4YHU
CyMH, OBJIZKMUMU B pe3yJiTaT Ha Baiuu gercTBus.

B cny4yait 4e He CTe U3II0JI3BalId CBOSITA KapTa HUJIM CMEeTKa 3a
He3aKOHHAa JEeNHOCT, He CTe IIPOSBUIIM HEOPEXKHOCT U CTe CIia3Baliu
HacTosmuTe OOIMM YCIOBHUSI, MaKCHMaJIHaTa CyMa, KOSITO MOXKe [a CTe
3a0bJI2KEHU [a IIJIaTUTE 3a HeoTopu3upaHa TPaH3aKIua B pe3yJiTaT Ha
1n3rybeHa UM OTKpaJgHaTa KapTa WX OaHHU, IPeau [a CTe YBeOOMUIIU
HuctpubyTtopa, e 50 eBpo.

BBb3MO2KHO € HHe WM, 110 Hallle uCKaHe, [JuCcTpuOyTOphT, Ja HAaYHUCIIUM
1 OOMBIHUTEIHN TAaKCH, B CJIydall 4e Cce Hajlara PbYHO Ja U3BBbPIINM
OEeUCTBUA 3a U3MbJIHEHUE Ha MIaTeXHa ollepallis UJIU ga Kopurupame
rpelllka, HallpaBeHa B pe3yJiTaT Ha I'pelllka WM MPOIyCK OT Baila



CTpaHa.

30. AMaM /1M IIpaBO Ja NIpPeaoCcTaBs TJOCTHII 10 CBOsITA
CMeTKa Ha TPeTH CTPaHH JOCTaBYHIIU?

MoxkeTe ma pa3pellnTe Ha peryiupaHu TPeTHU CTPaHU JOCTaBYUIIHA
(Hapuyanu 1no-gony ,, TCI") (BKIIoYnTEeTHO JOCTAaBYHUIIYM Ha YCIIYTU MO
IIpeaocTaBsiHe Ha HHPOpMAaIUAa 3a CMETKH M NOCTAaBUYUIA Ha YCIIYTH I10
MHUIIMMPaHe Ha IIJlalllaHus) JOCTHII 40 CMeTKaTa Ha Balrarta
IJIaTekKHa KapTa Visa 3a U3BbPIIIBaHE Ha IMJIalllaHus, IToJlydaBaHe Ha
nHPopMaIlirs 3a 0ajaHC II0 CMETKU UJIM 3a NPEeOUuIlIHN TPaH3aKIINH.

[Ipenu ma 6bOe mameHo chriiacue Ha TCII, e HeobOxoouMO Ha:

(a) ce yoenoute, ye TC]l e oTopu3upaHa U IpuTeKaBa BCUUKHN
HeOoOXOOUMM PeryJlaTOPHU Pa3pelleHus;

(6) mpoBepuTe Ha KAKBO HHMBO Ha JOCTHII Ce ChIJIacsBaTe, Kak IIle ce
M3II0JI3Ba CMeTKaTa By U [0 KakBa CcTeneH BammTe maHHU 11ie ObOaT
CIIOENIAHU C TPETHU CTPaHu; U

(B) ce 3alo3HaeTe C IIpaBaTa U 3aAbJI2KEHUSATa CU I10 CIIOPa3yYMEHUETO
c TClI, mmo-crenuaaHoO C IpaBOTO CU Oa OTTETJINTE ChIJIaCUETO CU 3a
OOCThII 4O BalltaTa cMeTKa.

Moxke ma oTkKaxeM fda pa3peinuM gocTsil Ha TCIl o BallaTta cMeTKa,
KoraTo [IucTpuOyTOPHT IIOO03upa HEIPpaBOMEPEH UJIN HEOTOPU3UPaH
OOCTBII.

Hue unu Hamusat [JuctpuOyTop He ce ssBIBaMe CTpaHa mo Bamim
criopa3dymenuda ¢ TCIl 1 He HOCUM OTTOBOPHOCT 3a TE€3U CIIOPa3yMEHUH.
B croTBeTCTBUE C BalnTe rnipaBa 3a Bb3CTaHOBSABAHE Ha CyMU
chriacHo HacTtosAmuTe OOmU yCI0BUS, HUE U HaAmuAaT [JuctpubyTop He
HOCUM OTTOBOPHOCT 3a:

(a) 3arybu B pe3ynTaT Ha usmnon3BaHe Ha TC]l u CKI0oYBaHEe Ha
criopa3syMmenue ¢ TCI; u

(6) meucTBusATa, npenanpuetu oT TCJIl BB Bpb3Ka ChC CIIMPaHe HUJIU
IIpeKpaTsaBaHe Ha M3M0JI3BAaHETO Ha TAXHaTa yciayra oT Balla cTpaHa
1JTM 3a Bb3HUKHAJIU 3aryon.

31. Mora 14 ga npexsbpPJisi MOUTE IpaBa U
3adbJI2K€eHHs, ChIJIACHO HacTosAnuTe OO0mu ycioBus?

HsiMaTe mmpaBo ma OIPexXBBHPJISTE UIIKM Bbh3JlaraTe Ha OAPYyro Julle IIpaBaTa
UJIHM 3a0bJI2KEeHHUsITa, KOUTO MOXKe [Ia UMaTe ChIJIaCHO HACTOSIINUTE



OO1u ycnoBusi, 0e3 IpeaBapuTEIHO IUCMEHO ChIJlacHe OT Hallla
CTpaHa WM OT CTpaHa Ha Hamwusa [IuctpubyTop. Bb3MOXHO € HUe uin
Hamusar JuctpubyTop Oa IpexXBbPJIUM IIpaBaTa U 3a0bJIZKEHUSATA 10
HacTosmuTe OOIM YCIOBUS Ha BCSIKO OPYTO JIMIlE IO BCIKO BPEME,
cien Kato Bu yBegoMUM 3a TOBa ABa Mecella mpeaBapuTenHo. [Ipu
IogoOHM 00CTOSAITEJICTBA, BaminTe nmpaBa HAMa ga ObOaT 3aCerHaTH.

32. IIpu10XKuUMO IMpaBoO

HacTtossuiure OOIIU YCIOBHUS 1€ Ce ThJIKYBaT B ChbOTBETCTBUE ChC
3aKOHOOATEJICTBOTO Ha PenyOGnuka JIMTBa U ce MOOYMHSIBAT Ha
M3KJIIOUHTETHATA IOPUCOUKIINS Ha ChOUINIIATaA Ha Peny6nuka JIuTsa.

33. KaKBH TaKCH H JIUMHUTH Ce IIpujiarar?

aKCHUTe M IUMUTHUTE Cca IOCOYeHHU Ha yebOcauTa Ha [IuctpubdyTopa.

34. Kak ca 3allIUTEHH cpeacTBaTa MH?

Mornsi, oObpHETE BHUMaHMeE, Ue IIJlaTekHaTa KapTta Visa 3a
IOPUONYECKU JINila U KapToBaTa CMeTKa ca IIPOAYKT Ha eJIEKTPOHHU
IIapu U BBIIPEKHU, Ye HallluTe OEeUHOCTU ce peryiaupar oT LleHTpanHa
OaHKa Ha JIuTBa, Te He ca MOKpUTU OT POHOa 3a rapaHTHpPaHe Ha
BJIOrOoBeTe Ha PenyOmnuka JIutBa. Hue o6ade Bu yBepsiBame, 4e BCUYKU
IIOJIy4deHU OT Bac cpeacTBa ce ChXpaHSBaT B OTOEeJIHAa CMeTKa, Taka 4e
IIPKY MAJIKO BEPOSITHHUS CIIy4dald Ha HEMJIaTeXOCIIOCOOHOCT Ha
"Finansinés paslaugos Contis" UAB BammuTe cpencTsa 11ie ObaaT
3alllUTEHU Cpelly B3eMaHUus Ha KPeqUTOPH.

O6paTHO KbM COHCHKA

OOIu yCI0BUS 3a CMeTKa KbM IjlaTekKHa KapTa Visa (BaaugHa oo
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