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ITonryuyaBaHe Ha IUIallaHUsA Ype3 UHTEepHeT C
pa3IllaniaTe/THH KapTH

HedpuHUIHHA

I'eHepa/IHO cmopa3yMeHHe - [‘eHepaslHO CIlopa3yMeHUue 3a
IIJIaTeXHU YCIIYTYU, YUUTO YCIIOBUS Ce IMpuiarart 3a Tbproeelia.

IHemo3uT - CpencTBaTa, CbXpaHsaBaHU B Paysera cMeTKaTa Ha
Thprosena, KOUTo oOe3rneyaBaT UCKaHUSITA Ha IJIaTHUTE KbM
Teproeela, Ipou3TUYaIlX OT CIIOPOBE.

EleKTpoHEH Mara3uH - ye0 callT Ha Thproeena, yKka3aH BbB
BbvrnpocHuKa, KbOeTO TbProBensT npeajara CBOUTE CTOKM U YCIIYTH.

BBb3cTaHOBsIBaHE HA CyMa - MCK cpeiny KinreHTa ga Bb3CTaHOBU
IIapUuyYHU CPEeACTBa [IPU OCIIOPBaHe Ha TpaH3aKlusAaTa, ChIJIaCHO
rnpasusiaTa u perinameHTuTe Ha ICCO (MexXaoyHapOoOgHU OpraHu3aluu
3a KpPeOuTHU KapTHu).

BBIOPOCHUK - BLIIPOCHUK, KbOETO THProBeIlbT IPpeaocTaBs IIogpoOHa
nHpopMalrs 3a cede CH, CBOSI eJIEKTPOHEH Mara3uH, CTOKU U YCIIYTH,
KAKTO M BUla Ha IPUEMaHUTE KapTU. BBIIPOCHUKBT € Hepa3delHa 4acT
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OT HACTOSAIIOTO [HOMBbJIHEHUE.

KapTa - pa3mnamiaTenHa KapTa Visa/Visa Electron, MasterCard unu
Maestro, rmon3BaHa 3a U3BbPIIBaHEe Ha TPaH3aKIIUHU.

KapTrogbpzKaTesl - OPUANYECKO UIN (PU3UYECKO JIKIle, KOETO Ijalla
c KapTaTa 3a CTOKHY /UM YCIIYT'U Ha THProBelia B €eIeKTPOHHUA
Mara3uH.

Teprosen - KiinueHT Ha cucTeMaTa Paysera, IOpugu4YeCcKoO JIULIE,
PETUCTPUPAHO B TBProBCKUSA PETUCTHP Ha OAbpXKaBa-4yleHKa Ha EC,
KOUTO € CKJII04YuJI 'eHepaiHOTO criopa3dyMeHue ¢ Paysera 1 KOUTO
IIpogaBa CTOKHU M YCIIYI'd, U3IOJI3BaUKU €JHa UJIU [I0BeYe YCIIyT'U 3a
IoJiydyaBaHe Ha IJjIalllaHus 3a T'bpProBiM, ITocoyeHu B Cucremara u
IIpenocTaBeHu OT Paysera, KakTo ¥ Bb3HaMepsBa [ga U3I0JI3Ba
IIpenpomangeHarta yciayra Ha Paysera 1o mojiy4aBaHe Ha IIjIalllaHUuSA
ype3 MHTepHET C pa3IialllaTeIHA KapTH.

(*YTouHeHue: Korato pasnopendute Ha ['eHepaHOTO CIOpPa3yMeHHUEe
3a IJIaTeXXHU YCIIYT'U Ce IIpuaraTt 3a BCUYKU KIIMeHTH - KakKTo
Teproeuy, Taka U opyru Knueurtu, ce u3mnoinl3sa TepMUHBT "KnueHt", a
KOraTo pa3nopenoduTe Ha 'eHepalHOTO CIIOpa3yMeHUe 3a MIaTeXKHU
YCJIYyTHM Ce IMpujaraT camo 3a ThproBiiy, Ce U3I0JI3Ba TEPMUHBT
“Tbproser").

PCI DSS - cTa"HgapT 3a CUT'YPHOCT Ha JaHHUTE IIPU pa3IljialllaHe C
IJIaTeXXKHU KapTH.

KynyBad4 - nnaTelubT U/UIU KPAaUHUAT IIoJIydaTesl Ha IIPeOOCTaBAHUTE
yCJIyTM U CTOKHUTE, IIpoJaBaHu OT Tbproselia, mon3sam] CucreMara 3a
IoJly4yaBaHe Ha IjlalllaHUuA.

IIpoeKT - ToapoOHO ONMKMCaHUue Ha CTOKUTE U/UJIU yCIIyTUTE,
IIpeqoCTaBsAHU OT T'bproselia 3a LIeJINTe Ha IoJIlyYaBaHe Ha IlalllaHusa
oT KymyBayu 3a CTOKHU/yCJIyTH, IIPEOOCTAaBAHU UM OT T'Bproselia, 4ype3
MeTOOuTe, mocouyeHu B Cucremara.

baHka-mapTHBOP - 0aHKa, KOSATO IIPeaoCTaBsa ycayrara 3a IIpueMaHe
1 yIpaBlieHUe Ha KapTu u cu cbTpyOgHUYHU C Paysera mpu ocUrypsiBaHe
Ha TbproBella Ha Bb3MOXKHOCTTA [ia IpHeMa IJIallaHus C KapTu OT
Kynysauute (AS Latvijas pasta banka, per. No. LV50103189561,
agpec: Brivibas 54, Ryga, Latvija, LV-1011, www.lpb.lv, info@Ipb.lv).

Ycayra nmo nepuoguYHM IUIAITAHUS - YCIIyra, KOATO [IO3BOJIsIBa Ha
Tvproeela ga nmpegoctasu Ha KynyBaya Bb3MOXKHOCT [ia Ce
PEerucTpupa 3a aBTOMaTUYHO TaKCyBaHe, KaKTO XU MY ITO3BOJIgBa [a



TaKCyBa aBTOMATUYHO U/UIM perynsapHo KymnyBada, I0JI3BalikKu
pa3mialiaTenHaTta Kaprta Ha Kynysaua.

IIpaBujIa 3a aHy/IUPaHe Ha MOKYMKM - ITpaBuia, OyoJIndIHO
IIPpEeACTaBEeHU U IIOTBBPAEHU OT T'bproseria, peryjanupaliy aHyJInpPaHeTo
Ha IMOKYIIKW Ha CTOKHU HU/UJIN YCIIYyTH, HallpaBEHU B €JIEKTPOHHUSA
Maras3uH Ha T'bproseiia.

IIpaBuia U pa3mopenou - [IpaBuna 3a pabora Ha Visa Europe u/unm
IIpaBuna u pa3nopendu Ha MasterCard B TssXxHaTa aKTyaJlHa BEpPCHS.

HUuTtepdenc - uatepderic (copryep) mexknay Paysera u Trproseria,
OCUTypsBalll IPpUeMaHeTO Ha ChOOIIIeH!s 3a aBTOpU3aluia Ha
TPaH3aKIUA U yIIpaBjieHHe Ha KapTu B peajiHO BpeMe.

TpaH3aKus1 - PHAHCOBO JENCTBUE, U3MBIIHEHO 3a U3BbPIIBAHETO
Ha IIOKYIIKa Ha CTOKM UJIM YCIIYyT'U B €JIEKTPOHHUSA Mara3uH, I10JI3BaKUu
KapTara.

[aHHHA 3a TPaH3aKIMsA - THoOpMaIUa 3a TPAH3aKIHATA,
nHpopMalus 3a KapraTa, u3nosi3BaHa 3a TPaH3aKIUATA, U
HaeHTHPUIIMPaHe Ha KapToabpKaTes.

ICCO - MexnyHaponoHu Visa u/unu MasterCard opranusaiuu 3a
KPEeOuTHU KapTH.

OO0mu pa3nmopeaodou

1. Ycnyrara 3a nosnyd4aBaHe Ha IJialllaHusa ype3 MHTepHEeT ocUurypsisa
Ha Tbproseila Bb3MOXKHOCT 3a II0JIyYaBaHe Ha IIalllaHus OT
KymnyBauu, usnosnsBaiinu Kaptu, mocodyeHu B Cucremara.

2. Ilpu n3mosi3BaHe Ha Ta3u yciyra 3a Tbproeelia ca IIPUI0XKUMU
BCHUYKHU yCJIOBUS Ha ['eHepamHOTO cnopa3yMeHue, [[OIbIHEHUETO
"Ilony4yaBaHe Ha mialtadusa oT Kynysauu ype3 UHTepHET",
OONBJIHUTEIHUTE YCIIOBUS, 3ajierHajikd B ToBa [ OIIbIIHEHNUE U
npasusaTta Ha ICCO. TeproeeubT HOTBbPXKAaBa, Y€ Ce € 3al03Hall C
HaCTOSILUTE YCJIOBUS U Ce 3afbjizKaBa [a I'i clia3Ba. 3a Tbprosela ce
rpuiiaraT u nmpasusaTta U pernaMmentuTte Ha ICCO. B cinyuyau Ha
HEeChOTBETCTBUE MexXkny Criopa3dyMeHUeTO, HeroBUuTe [{ONbIHEHUS U
npasusiaTa u pernamernTute Ha [CCO, ce npunarat ¥ uMaT IIpeBecC
npasusiata u pernamedHTute Ha [CCO. YcnoBusita B ToBa [onbIIHEHUE
Cce M3II0JI3BaT B CMHUCHJIA, [IOCOYEH B ['eHepaslHOTO cCiopa3yMeHUe.
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3. IIpeou n3mosI3BaHETO HA Ta3M yCchayra, I'bproBelbT TPsAOBa Oa
rnopgage KeM Paysera:

3.1. cBOs IIPOEKT, ch3mageH B CucTteMara;
3.2. IONBbJIHEH BBIIPOCHUK, IPpeaocTaBeH OT Paysera;
3.3. Opyru JOKYMEHTH, U3UCKBaAHU OT Paysera.

Ycnyrara ce mpemocTaBsi caMoO Cjiell KaTO ThProBeIlbT IMogame BCUYKU
OOKYMEHTH 1 mHpOopMalins, u3MCKBaHMU OT Paysera, u cjefn KaTo
Paysera (unu O0aHKaTa-mapTHLBOP) omo0pu Touprosena.

4. Paysera mMa IpaBoO ga OTKaxKe Oa NoTBbpAOu IIpoekTa u ma
IIpeOoCTaBu yciyraTa Ha Teproeema 0e3 HUKAKBO OOSICHEHUE.

5. 3a ma 3aIro4He Oa II0JI3Ba yciyrara, T'bpropelbT TPsIOBa ga U3BBHPIIH
TeXHUYeCcKa MHTerpalus, B CbOTBETCTBHE C MHCTPYKIIMUTE 3a
MHTerpalus, IpeaocTaBeHu oT Paysera.

6. ToBa [lonbiHEHUE M3Jjlara U OIpenesisd yCIOBUATa 3a I[IoJiyyaBaHe Ha
IJlalllaHusa ype3 MHTEepHET U 3a0bJIXKEeHUATa Ha CTPaHUTE, KOraTo
[InaTteusT miailia Ha Teproseua ¢ Kaptu no MHTEpHET.

7. ToBa [JoIbJIHEHUE € U3TrOTBEHO B ChOTBETCTBUE ChC
3aKOHOOATEJICTBOTO Ha EBPOIIENCKUS ChI03, PErIaMEeHTUPALIIO
IIPEegoCTaBIHETO Ha IIJIaTeXXKHU YCIIYT'U U IJIalllaHus C pa3iallaTeIHu
KapTH, mpaBusiata u U pernaMeHTuTe Ha ICCO u npaBusaTa 3a
13II0JI3BaHe Ha KapPTH, OoIIpenesieHu OoT OaHKHUTe-IIapTHLOPU Ha Paysera.

8. ToBa [lonnbiHEHME € Hepa3aesiHa 4acT OoT ['eHepasTHOTO
crmopa3yMeHue U Tps0Ba Oa Oble YeTEeHO U MHTEPIPETUPAHO 3aedHO C
HEro, B CbOTBETCTBHE C OOMIMS KOHTEKCT Ha HOTOBOPHUTE HOKYMEHTH.

9. JlombIIHEHUETO MOXKE [1a Ce IMpUujlara caMo 3a IOPUOUYECKU JINIIa,
KOUTO Ca perucTpupaHu B TbProBCKUs PErUCThP Ha CTpaHa-4JIeHKa Ha
EBpoIercKus Chi03 U Ca CKIIUYMNIIU [ eHepalHOTO ClIopa3yMeHue C
Paysera.

IIpaBa 1 3aab/IKeHUusA Ha T'Bproseiia

10. TeproBebT Ce 3agbiIzKaBa:

10.1. ma npuema oT Kaprogbpkatensa KapTu, KOUTO ca OMIN IIOCOYEHU
BbB BbIIpOoCHNKa Ha Thproselia KaTo MjIaTeXXKHU UHCTPYMEHTH 3a CTOKU



N YCIIYI'Y, I1pegoCTaBAHHU B €JIEKTPOHHHUS Mdll'd3WH HaA T’prOBeHa;

10.2. ma mmallla KOMHCHOHHA 3a yCJIyraTa, KOsTO € IoCo4YeHa Ha ye0
cauTa Ha Paysera ;

10.3. ako KapTogbppXKaTenaT OTKaxXe 3aKyIIeHUTe CTOKU U/UJIU YCIIyT'U
UJIA aKO TBprosenbT He JOCTAaBU CTOKUTE U/UJIU YCIIyTUTE KOPEKTHO,
cieq IojiydyaBaHe Ha ChbOTBeTHaTa MHpopMaluusa TbproBeusT ce
3ab/IXKaBa [qa BbpHe Ha KapTogbpKaTensa cymMaTa Ha TpaH3aKLUuATa,
YaCTUYHO UJIU U3LAJIO, B ChOTBETCTBUE C [IpaBuiaTa 3a OTMsAHAa Ha
IOKYIIKY, IOTBBPAEHM OT ThproBella U NyOJINYHO JOCTHIIHU 3a
KynyBauure;

10.4. cnep mosydyaBaHe Ha ChOOIIeHHETO OT Paysera 3a
Bb3CTAaHOBSIBaHE Ha CyMaTa, I'bproBelbT Ce 3adbiizKaBa ga uHpopMupa
Paysera 3a CBOETO pellleHre B paMKUTe Ha 3 KaJleHJapHU OHU: Oalu
II1e U3BBPIIN UM OCIHOPU Bb3CTAHOBSABAHETO Ha cyMara,
IIPEOOCTaBAUKU Ha Paysera MOKyMeHTH, IOTBbPXKOaBallll
TpaH3aKIusaTa. AKO ThproselbT HE € ChIJIaCeH C XKajnbaTa Ha
KynyBada U C U3WMCKBaHETO 3a Bb3CTaHOBABAHE HAa CyMa U I'O OCIIOPBAQ,
TeproeebT TPsAOBa Ja MOKPHE BCUYKM Pa3xX0Ou, IIPOU3TUYAIIN OT
CIIOpa, BKJIIDUUTEJIHO KOMUCHUOHHATAa 3a pa3rjieXagaHeTo Ha
OIJITaKBaHETO M KajbaTa, KaKTO U IMOTEeHIIUAaIHU apOUTPaKHU Pa3xXonu;

10.5. ma u3non3Ba camMo uHTepP@elica, mpegocTtaBeH oT Paysera 3a
IIpeMaHe Ha KapTU B €JIEKTPOHHUS Mara3uH;

10.6. ma ce yBepu, 4e CIyXKUTEIUTE/TIPEeOCTaBUTEJIUTE Ha Thproeela
ca OTTOBOPHH 3a IIpujlaraHeTo Ha ToBa [lOIlbJIHEHNUE, IIpaBuiaTa u
pernmamenTuTe Ha ICCO U TeXHUTE UBMEHEHUS;

10.7. ma cu ChTPYOHUYHU U Ja OCUTypPsIBa Ha Paysera HeoOXogumo
IIOMOII] B CJIy4Yay Ha CIIOP OTHOCHO TPaH3aKIMUTE Ha
KapTogbppxKaTenuTe B €JIEKTPOHHUS Mara3uH;

10.8. ma nadopmupa Paysera 3a BCIKaKBU U3MaMU WU
HEOTOPHU3UPAHU NEeNCTBUSA, CBbpP3aHu ¢ KapTu u u3nbJIHEHNE Ha
3abJI2KEHHUATA, U3JI02KEHU B TOBA [ OIIbIIHEHUE;

10.9. ma npuemMa BCUYKHU BaJIUOHU U ITOOXOOSAMIO NOeHTUDUIIMPaAHN
KapTu KaTo MHCTPYMEHT 3a Oe3HaINYHHU MJIalllaHus 3a CTOKH U/UJH
YCIIYTH, IOCOYBAMKM IleHaTa Ha CTOKUTE U/UIIU YCIIYTUTE 10 BpeMe Ha
TPaH3aKIUsATa;

10.10. ma rapaHTupa Clla3BaHETO Ha IIpaBujiaTa U PeriaMeHTUTE Ha
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ICCO, kakTo 1 apyru usucksanuda Ha ICCO, Ha CBOs eJIEKTPOHEH
Mara3uH;

10.11. ma u3npaiila KOMUA OT JOKYMEHTH, ITIOTBBPXKIaBalllu
TPaH3aKIUATa U IIOUCKaHU OT Paysera, He II0-KBbCHO OT 3 KaJIeHJapHU
OHY OT IOJIydaBaHETO Ha 3asBKaTa (o )akc, eTeKTpPOHHa II0Ila,
IIpernopbyaHa Mollla UK II0 OPYT Ha4YKWH, KOraTo 0OCTOSITEIICTBOTO HA
JOCTaBKaTa MOxKe Jia ObIe MOTBBPAeHO0). AKO ThpropeubT He MOXKe [a
M3MNpaTU UCKaHUTE JOKYMEHTHU B PpaMKHUTE Ha CPOKa, IOCOYEH MMO-TOpeE,
TOM TPsiOBa Oa yBeOOMHU B MHMCMeHa (popMa U [a IIOCOYM JaTaTa Ha
IIpegaBaHe Ha MHpoOpMalLuAaATa, KaKTO U IpUYrHaTa nHpopMaliusiTa aa
He ObOe U3IIpaTeHa CBOEBPEMEHHO UM U300I0 fa He Obae U3IpaTeHa.
AKO mpencTaBUTENAT Ha Paysera oTuae Ha MsICTO IIpu T'bprosenia, Tou/
TSI UMa IIPaBO Oa MOJIy4YHu Komue OT nHGOopMaliusiTa, IOTBbpKOaBallla
TPaH3aKIUATA;

10.12. ma crma3Ba I'eHepasIHOTO criopa3yMeHue Ha Paysera, HEroBurte
IombIHEHNSI, UHCTPYKIIUUTE Ha OaHKaTa-IIapTHROP (aKO TakKuBa ca
OCUTYPEHHU Mpe3 IIepuoa Ha U3ITbJIHEHWE Ha JOTOBOPHUTE
3a0bJIZKEHHU) U IIpaBujlaTa Ha MeXOyHapoOOHUTE OpraHu3alivy 3a
KPEeOUTHU KapTU. 3a0b/I2KEHUETO € BaJIUOHO M 3a [IpaBusara,
HapenOuTe U N3NMCKBaHUSATA 3a NpueMaHe Ha KapTu, mpueTtu ciep
IIOAIIMCBaHEe Ha ToBa [lOIIbJIHEHUE;

10.13. ma rapaHTUpa, 4Ye HeroBaTa OEeMHOCT € 3aKOHHA U IIle OCTaHe
3aKOHHa I10 BPEMETO Ha CPOKa Ha BaJIMAHOCT Ha [[ONbJIHEHUETO, KaKTO
1 4Ye CIla3Ba U IIle Clla3Ba HOPMAaTUBHUTE aKTOBE, IIPUIIOKUMU
CBhIJIaCHO MECTOHAXOXKOEHMETO Ha Thproeema, KakKTo U IpaBuilaTa u
pernamMenTuTe Ha ICCO;

10.14. mo uckaHe Ha Paysera fia ce nmpegoTBpaTH HapyIlIeHNe Ha TOBa
HonbnHeHUe UiU IpaBusiata u pernmamedHTute Ha [CCO, TeproeeusT ce
3abJIXKaBa Ja IpenoTBpaTU TaKOBa HapyllleHue B 3-0HEBEH CPOK OT
IojiydyaBaHe Ha YBEOOMJIEHUETO;

10.15. TeproeeubT MOXKeE [a I10JI3Ba yClyrara IIo IIojJlydyaBaHe Ha
IJIalfaHusa caMoO B €JIEKTPOHHUTE Mara3vHu Ha Thproeela u camMo OT
HNuTtepHeT anpecute (URL), KouTo ca OuIM MocoueHu BbB BBIIPOCHUKA,
rnmomameH oT Tehproselia, KakKTo U B [IpoekTa, ¥ MOTBLPAEHU OT Paysera.
AKO MMa HAKaKBU IPOMEHU B HH(pOpPMalKsiTa, IOCOYEHa B
nmoTBbpaeHus [IpoekT u/unu BropocHUK, THpropersT He3abaBHO
nHpopmupa Paysera 3a TsX u u3MeHeHUusATa Ha [IpoekrTa u/unu
BBIIpoCcHUKA Ce MOTBBPXKAaBaT, ChIJIACHO ChIllaTa IPOoLleAypa KakKTo 3a
camud [IpoekT u/unu BBIIPOCHUK;



10.16. mpu moucKBaHe OT cCTpaHa Ha Paysera, He3a0aBHO Ja U3BBbPIIBA
IIPOMEHH IO CBOUTE yeb caliTOBe, KaKTO U [ia NU3BBPIIBA OPYTU
HeOoOXOOUMM U MOOXOOSAIIY OeNCTBUS, 3a [a Ce rapaHTupa
cbOMogaBaHeTo OoT Tbproselia Ha npasuiaaTa Ha ICCO 3a
M3II0JI3BAHETO Ha ThPIOBCKYU MapKU;

10.17. ga m3npaTu BCUYKHU OJOKYMEHTHU M HHPOPMAIUs, IIONCKAHU OT
Paysera (ako TbproeeubT He U3IIBJIHU U3UCKBaHUsATa, Paysera numa
IIpaBo Oda IIPEeyCTaHOBU MPEeOoCTaBAHETO Ha YCIIyTH);

10.18. cBOeBpeMEHHO [a IIpefocTaBsa Ha Paysera akTyaJlHUA agpec Ha
BCEKHU OT CBOUTE O(PUCH, BCUUKU UMEHa/ThbPrOBCKM HaMEHOBAHUS, I10[
KOUTO T'BProBelsT olepupa U KOUTO U3IM0JI3Ba, U IIBJIHO ONIKMCaHue Ha
IIPOJAaBaHUTE CTOKU U IIPENOCTaBIHUTE yCIIYTY;

10.19. ma uadpopmupa KaprTogbpKaTeauTe Mo SICEH U HeOBYCMUCJIEH
Ha4yuH 3a [IpUeMaHeTO UJIM HeIpueMaHEeTO Ha OnpenesieHU
pa3niallaTeIHd KapTH, IO-CIelMalHO Ype3 IOKa3BaHe Ha CBOS
yeOCcauT Ha JI0Ta, OTHACSAINY Ce IO IpMeMaHeTO Ha pa3mniallaTe/THUTE
KapTH, 10 SICHO BU3yaJ/Iu3WpaH HaYMH U B CbOTBETCTBUE C
13MCKBaHUsATA Ha OaHKaTa-MapTHHOP;

10.20. sscHO 1 HEOBYCMUCJIEHO Ia nHpopMupa KaprogbppxKaTens 3a
CaMOJIMYHOCTTA Ha T'bproeelia BbB BCUYKM TOYKM Ha B3aHMO[ENCTBUE,
TakKa 4ye KapToobpKaTessT JIECHO Ja MOXe [a pPa3/anyu Tbproesela oOT
BCsSKa Apyra cTpaHa (KaTo JOCTaBYMK Ha IIPOAYKTHU UJIHA YCIIYTU KbM
Teproseria);

10.21. ma ocurypu Te3u U3UCKBaHUS Ha yeOcaiTa Ha Tbproseiia:

10.21.1. Ha BUOHO MSICTO Ha yeOcaiTa Ja BU3yaJu3upa u
noeHTUQUIMpa UMeTO Ha Thpropella U BCsAKa Apyra uHpopManus,
II0COYeHa Ha yeOcauTa;

10.21.2. TeproBenbT TPsiOBa Oa rapaHTupa, ye KaprToobpKaTensaT
pa3bupa, ye ThProeebT € OTTOBOPEH 3a TPaH3aKIMsATa, BKIIIOUUTEIHO
OOCTaBKaTa Ha IMPOAYKTUTE (He3aBUCUMO Oaiu ca PU3UYeCKHU NN
OUTWUTAIHN) UJIU IIPEeJOCTaBIHETO Ha YCIIYTUTEe, KOUTO Cca MpeaMeT Ha
TpaH3aKIusAaTa, 3a 00CIIy>KBaHe Ha KIIMEeHTH U pa3pelllaBaHe Ha
CIIOpPOBE, B CbOTBETCTBHE C YCIIOBUATA, IPUIOXKKUMU 3a TPaH3aKIIUATA.

10.22. ripm uCKaHe OT CTpaHa Ha Paysera CBOeBpPEMEHHO 1a
IIpegocTaBy Ha Paysera 1isgiiaTa nHQOpMalLUsa U OOKyMeHTallus, KOSITO
Paysera cumTa 3a HeoOxoauMa 3a U3IIbIIHEHNE Ha ToBa [lONbJIHEHUE.
THpProBesT ce 3agbIzKaBa CBOEBPEMEHHO U 0€3 HeoIlpaBOaHO



3abaBsiHe fa yBemoMmsiBa Paysera B nmucMeHa popMa 3a BCUUKHU
IIPOMEHH B IIpedoCcTaBeHaTa nHdopmalus (0coO0eHO 3a IPOMEHHU B
IIpegMeTa Ha JeWHOCT Ha ¢pupMaTa, IPOMEHH BHB BHa Ha
IIPOOYyKTOBATa raMa, npogazxk0a MIM JTU3NHT Ha KOMIIAHUSATA, KaKTO U
BCsIKa Apyra IIPoMsHa Ha cCOOCTBEeHHUKa, IIpaBHaTa ¢popMa U1 UMETO
Ha JPY2KEeCTBOTO; IIPOMEHU BHB (DMHAHCOBOTO ChCTOSIHHE Ha
Thprosela, KOUTO OMXa MOTJIM Ada 3acTpPaNiaT IIPAaBUIIHOTO U3MbJIHEHUE
Ha 3a0bJI2KEHUSATa Ha Thpropeia, Ipou3THYally OT ToBa [IOObIHEHNE).
ThproeebT € OIbXKEH, IIPU IOMCKBAHE OT CTpaHa Ha Paysera, ma
IIPeOoCTaBu JOKYMEHTH, KOUTO Ca Ha €3UK, pa3/IMdYeH OT aHTJINHCKH,
3a€eIHO ChC 3aBEPEH aHTJIMHMCKU IIPeBod. ThproBelbT rapaHTUpa, e
IIsI71aTa IpeaocTaBeHa HH@opMaliys € BIpHA U ObJIKHUMA;

10.23. ma cma3Ba 3aKOHOBUTE pal3nopenou, IPUI0KUMHU 3a Thproselia
1 HeTOBUTe OM3HEC JeNHOCTH, II0-CIIelIhaIHO 3aKOHOAATEJICTBOTO U
pas3nopenoOuTe 3a 3allliTa Ha moTpeduTenuTe. TbProBeibT IPeaoCTaBs
clegHaTa MH(POpMalMsa 3a CTOKUTE U YCIIYTUTE, IIpefjiaraiu 4pes
cBouTe yeOcalTOBe M 3a KOUTO IIpefJjara nnamaHe ¢ Kaptu, KkaTo
Lsi1aTa UHpoOpMalus e npeacTaBeHa Mo Npelnu3Ho GopMyIupaH, sSICEH,
JIECHO OOCTBIIEH U YMECTEH HaYlH, KaKTO U B CbOTBETCTBUE ChC
3aKOHOBUTE pa3mnopenou:

10.23.1. 0BIHOTO UME U agpec Ha cepanuine, TbProBCKUSA PETUCTHP, B
KOUTO € peructpupano apyxectsoto, EMK u 1sgaTa gpyra
MHPOopMalllsi, KOSTO TpsiOBa ma Obe npegocTaBeHa B OM3HEC
KOPECIIOHOEHIIMS, B CbOTBETCTBUE C IIPUIIOKUMOTO 3aKOHOOATEJICTBO;

10.23.2. O6mu yciaoBus, pa3nopendy OTHOCHO IPaBOTO 3a OTMsIHA U/
1JIM BPbIllaHE, CBbP3aHUu C 00paboTKaTa Ha Bb3CTAaHOBSIBaHE Ha CyMH U,
KOTraToO € HeoOXOOuMO, IIpeBapuTeIHA JOTOBOPHA NHPOPMAIIHS;

10.23.4. gpppXaBuTe, B KOUTO T'bProBelbT U3BBPIIBA OOCTAaBKU, U
YCJIOBHUSATA 3a JOCTaBKa, KOUTO Ce IIpujiarart;

10.23.5. BanyTaTa, B KOATO Ile ObaaT 3anjilaTeHU CTOKUTE U YCIIYTUTE
Ha Tbproseia;

10.23.6. mb1HUSA agpec Ha oTAea 3a 00CIyKBaHe Ha KJIMEHTH Ha
Tbproselia, BKJIIOUYATEJIHO BCUUYKY HaJIMYHU CPELCTBa 3a
KOMYHUKAalU;

10.23.7. pa3nopendu 3a 3alIuTa Ha JaHHUTE, II0-CIIEINaIHo
IIPUHITAIINTE 3a 3allluTa Ha JaHHUTe, IpuIaraiu ot Thpropeia npu
M3II0JI3BAaHETO Ha KJIIMEeHTCKH JaHHU U o0paboTKaTa Ha JaHHU 3a
TIIalaHus;



10.23.8. HanM4YHM OpPOLEOyPHU 3a CUTYPHOCT (HaIlIlpuMep IIPOlleaypuTe
3a YOOCTOBepsiBaHe, U3II0JI3BaHU 3a KapTOBU IlJIalllaHus);

10.23.9. IBJIHO OIKMCaHVe Ha CTOKUTE U YCIIYyIruTe, mpeajaraiu OT
Teproeela;

10.23.10. cpok 3a (pakTypupaHe M CPOK 3a U3MBbJIHEHNE Ha JOT0BOPa;

10.23.11. yTouHsIBaHE Ha BPEMETO, B KOETO IIle Obe meOuTHupaHa
KaprarTa.

11. TeproBeubT HAMA IIPABO:

11.1. na HauucCIsgBa OOMIBbJIHUTEJIHA TaKCa, 3a Ja Ce U3BBbPIIMU IIJIalllaHe
c KapTa (c u3knIo4YeHne Ha CIydanuTe, KOraTo TOBa € IOCOYEHO B
3aKOHOIOATEJICTBOTO U ChoOpa3eHo ¢ Paysera u 6aHKaTa-IapTHLOP, B
ChbOTBEeTCTBHE C npaBuiaaTta Ha ICCO). AKo monbJIHHUTEIHATA Takca €
II0COYeHa B 3aKOHOATEJICTBOTO, TSI TPsiOBa ma ObOe BKIII0OUEHA B
cyMaTa Ha TpaH3aKIusTa U He MOxXKe Oa Obae chOupaHa OTHOEeJIHO;

11.2. npa 3agaBa MMHUMAJIHaA CyMa Ha TpaH3aKIlus;

11.3. ma npuema KapTaTa KaTo mjalllaHe C IieJl Ja Ce NOKPUAT UJIU
pedrHaHCUpPAT OPYTY CTOKY UJIU YCIIYT'U, UJIU HSIKAKBO OPYTO
3a0bI2KeHUe, U3BbH IOCOYEeHUTe B TOBA [IONMbIHEHNE UIN BbB
BbOpoCHUKaA;

11.4. npa n3gaBa napu B Opoi 3a TpaH3aKIUATa UM CJIed HelHaTa
OTMSHA;

11.5. ma u3gaBa MEHUTENHUIIA, YEK UJIM OPYT IIaTeKeH JOKYMEHT 3a
OOTBJTHUTEJIHY IIJIalllaHUs 3a M3BbPIIBaHe Ha TpaH3aKIUsITa;

11.6. ma pa3gens TpaH3akiysaTa Ha OTOEIHU YacCTy;

11.7. npa cpxpaHsBa U pa3KpuBa Ha TPETH JIKlla JaHHU Ha
KapToobpkaTesnsdg, HOMepa Ha KapTaTa, faTaTa Ha BaJIUgHOCT Ha
kapTtaTta, CVC/CVV u BcsiKkakBa Opyra nH¢popmMalius, CBbp3aHa C
npueMaHeTo Ha KapraTta unu KaprogbpzxkaTensda. Ta3u OTTOBOPHOCT Ha
Twproseiia e 6e3CPOYHa;

11.8. ma mnpuema KapTaTa KaTo IjiaTeXXeH UHCTPYMEHT 3a ThProBCKa
OEWHOCT, U3BBbPIIEHa OT TPETO JIUILIE;

11.9. ma n3maBa eEeKTPOHHU IIapyd KaTo Pe3yJTaT OT TpaH3aKIUuATa;



11.10. ma n3non3Ba DJaHHUTE Ha KapTaTa 3a Opyru 1Leju, OCBEH 3a
oOpaboTKa Ha TpaH3akiusaTa, IIPeau, CJIed U II0 BpeMe Ha
TpaH3aKIIUATA;

11.11. ma nomaBa 3a U3NbJIHEHNE TpaH3aKIUg, KOATO € He3aKOHHAa UJIN
HepaspellleHa 0T KapTogbpzkaTesisd, KoraTo TOBa € U3BECTHO Ha
Thproselia Uan ce IIpeamnojara, 4e TpsioBa Ja My € U3BECTHO; CBIIIO
Taka, TpaH3aKIiia, KOSATO € U3IbJIHEHA C IIeJI U3MaMa ChC ChI'JIaCUETO
Ha T'bproBeria. TbproBebT HOCH OTTOBOPHOCT 3a JEeMCTBUATA Ha
CBOUTE CIIYyXKUTENHU, areHTH, IIOCPEeOHUILIU U IIPEeOCTaBUTEIIHU 3a
U3NBJIHEHUETO Ha YCJIOBUATA Ha TOBa LOIIBIIHEHUE;

11.12. ga pa3kpuBa nHGOpPMalUsI Ha TPETHU JIKIla, KOSITO € CTaHalla
M3BeCTHA IIPU UI3INbJIHEHNE Ha 3a0bJIXKEHHUATa, U3JI0KEHU B TOBa
IToImbJIHEHUE.

11.13. ga momaBa TpPaH3aKIIMK C KAPTU, KOUTO IIPean ToBa ca OMIHN
OTXBBPJIEHHU OT OaHKaTa-mapTHEOP. OTXBBPJIEHUTE OT OaHKaTa-
IIAPTHHOP TPaH3aAKIINM C KapTU ce 00paboTBaT caMO B ChOTBETCTBUE C
rnpaBunaTa u perinaMeHTute Ha ICCO;

11.14. ma npeajyiara Ha KapToOgbpzKaTesisd Bb3MOXKHOCT [da Ce
perucTpupa €eqHOBPEMEHHO C €JHa TPpaH3aKI1s 3a Pa3/IM4YHU YCIIYyTrHA U/
HJIN 4YJI€HCTBA, IIPEeAOoCTaBeHHU OT Thpropelia Minu KOMIIaHUH Ha TPETU
CTpaHu (, KpbCTOCAHHU IIPOHaKOM“);

11.15 ga mpeTeHOupa 3a 3aljialllaHe Ha HE3aKOHHU UM aMOpaliHU
CTOKHU WJIU YCIIYTHU;

11.16. na npuema IlnaTexXHaTa KapTa, IpeacTaBeHa PU3UYECKHA OT
KapTtoobpzxkaTessd;

11.17. ga nu3uckBa oT KapTonbpzKaTessd Oa ce OTKaxe OT IIPaBOTO [a
OCIIOPM TpaH3aKIIUus;

11.18. ga pa3pelliaBa CbLMHUTEIIHU TPaH3aKIUK, I10-CIIEIIMaIHO aKo:

11.18.1. mo uckane Ha KapTombppzKaTeins oblllaTa CyMa Ha MIjaTexkKHaTa
TpaH3aKIusa ga Obae pa3mnpeneneHa MeXay HAKOJIKO KapTu;

11.18.2. npenu nnamniaHeTo KaprogbpzKaTessaT ChOOIU 3a
IIOTEeHIIMAIHU npo0jieMu C IpueMaHeTo Ha Kaprara; unmn

11.18.3. 6bOe u3BBLPIIEHA IOBeYEe OT efHa MIaTeKHa TPpaH3aKIIus 110
Pa3/IM4YHO BPEME C eJHa U Chbilla KapTa B paMKuTe Ha aBa (2)
IIOCJIefOoBaTEe/IHU KaJleHJapHU OHHU.



12. TbproBebT NOTBHPKOAABA U Ce ChIJIacsBa, 4ye:

12.1. ICCO ca enMHCTBEHUTE U U3KIIOUUTEIHN COOCTBEHUIIN HA
ThPrOBCKUTE MapPKU Ha KapTuTe. TbProBebT MOKeE Ja M3M0JI3Ba JIOTO,
THProBCKHU MapKu U 3Halu Ha ICCO unm OaHKaTa-IapTHLHOP 3a
MapPKETHUHTOBMU IIeJIM CaMO C IPegBapuUTEIHO INCMEHO ChIJlache Ha
baHKaTa-mapTHHOP, OCBEH aKO He € OTOPU3UPaH I10 APyl HaYUH 3a
TOBQ;

12.2. ICCO Mmo3ke 110 BCSIKO BpeMe, He3abaBHO, 0e3 IpeaBapuTeIHO
npegynpexmoeHre W II0 KaKBaTo U Ja e IpUuYrHa ga 3a0paHu Ha
THproee1a ga U3I0JI3Ba TbPTOBCKUTE MapKH Ha KapTUTEe HU/UJIH [a
ImpekpaTtu HacTosmoro [ombiaHeHue ¢ Thproselia (TaKMBa IpaBa UMa U
OaHKaTa-mapTHLOP);

12.3. ICCO MOzKe 110 BCSIKO BpeMe [a IpuBeae B JeCTBUE
W3IBbJIHEHUETO Ha KOSTO U [a € Kjlay3a OT I[IpaBujlaTa U perjiaMeHTUTe
Ha ICCO u ga 3a0panu Ha Thproeela Ja U3BHPIIIBA KAKBATO U [a €
OEeMHOCT, KOSITO IPUYMHSABA UJIU MOXKe Oa npu4ynHu Bpena Ha [ICCO,
BKJIIOUHNTEJIHO OIlleTsiBaHe Ha OM3HeC penyTalius 1 IMIeTH, KOUTO MOTraT
oa uMaT OTPUILIATEIHO Bb3OEeUCTBUE BbPXY IIeJIoCTTa Ha CucTteMarTa 3a
oOMEH U IpecTaBiisiBaT 3alljlaxa 3a IOBepHUTelHa HHPopMallisa Ha
ICCO;

12.4. TeproeeusbT Iile Clla3Ba BCUYKHU IIPUIOXKUMU IIpaBuja u
pernaMenTu Ha [CCO, KaTO ce B3eMaT IpenBu CbOTBETHUTE
W3MEHEHUS U OOIIbJIHEHNE Ha IIpaBusarTa;

12.5. TpproBeusT HIMa Oa OCIHOPBa COOCTBEHOCTTA HAa ThPTOBCKHU
MapKU Ha KapTUTE;

12.6. TBproeeusT 11e ce Bb3ObpKa OT BCIKAKBU OJEUCTBUSA, KOUTO
Morart fa nmomnpedart uinu Bb3npendarcrsaT ICCO oT npuinaraHeTo Ha
TEXHUTE IIpaBa.

13. B u3KkmounuTenHu ciay4dyaum (Harmpumep, ako ThbpProBeusT JOCTUTHE
1.000.000 € roguiieH o0eM Ha TPaH3aKIMKM Ha MapkKa Ha Kaprta (Visa
nnu Mastercard)), npu u3ncKBaHe OT OaHKaTa-nmapTHLOP uau ICCO ma
IIPOOBIIZKK IPEedOCTaBIHETO Ha YCIYTH, OT Thproselia Moxke Oa Obpae
IIOMCKAHO [a IMOAIUIIEe TUPEKTHO CIopa3yMeHne ¢ OaHKaTa-mapTHBOP
1 Ja IIpeKpaTu UIN U3MeHU TOBa [lOnbIIHEHUE, ChIrJIaCHO
M31CKBaHUsITa Ha OaHKaTa-mapTHROp unu [CCO.

IIpaBa 1 3aab/iIKeHus1 Ha Paysera



14. Ypes untepderica Paysera nmpexsbpiis nHpopmalusa 3a
TPaH3aKIMsATa, IpeaocTaBeHa oT ThproBelia, Ha OaHKaTa-MapTHHOD,
KaKTO 1 OTTOBOpa Ha OaHKaTa-IIapTHROP KbM Thproselia 1o
OTHOIIEHUWE Ha TPaH3aKIUATA.

15. Paysera nma npaBoO ga nu3uCKBa MH(oOpMaliusa 3a Bb3CTaHOBSIBaHEe
Ha CYMHU U Opyra uHdopMaiusa 3a Thproselia, IorucKaHa OT OaHKaTa-
rnapTHLOP unu ICCO.

16. Paysera nuadopmupa Toproselia, 4e KakTo Paysera, Taka u
OaHKaTa-IMapTHLOP MMAT IpPaBo [a:

16.1. 3agbpKaT cpeacTBaTa OT TpaH3aKIKsITa 3a CPOK A0 5 paboTHMH
OHY, aKO, ChIJIaCHO U3UCKBaHUATa U npernopbekute Ha ICCO,
TpaH3akIiusaTa TPsiOBa ma ObIOe IIPOBEPEHA;

16.2. 3agbpzkaT cpeacrBaTa OT TpaH3akiusaTa 3a CPok 0o 180 mHu,
aKo, cberiiacHo npaBusaTta Ha ICCO, e nomagmeHa 3asiBKa 3a
Bb3CTAaHOBSIBAHE HA CyMa MJIM Ma peajiHa OMaCHOCT MOOOOHO MCKaHe
oa ObOoe momameHo;

16.3. 3agbpzKaT cpeacTBaTa OT TpaH3akKIUsiTa U aBTOpU3alusiTa Ha
opyru TpaH3akKIUuy, aKOo UMa CbMHEHME 3a IIpaHe Ha [Iapu UJjiu Opyru
CBbMHUTEJIHU TPaH3aKIIuHU.

17. Paysera nma npaBo fa:

17.1. npucnague cymuTe Ha TpaH3akiuu OT Paysera cMeTKaTa Ha
Teproselia Npu UCKaHUS 3a Bb3CTAaHOBsIBaHe Ha CYMU, B CbOTBETCTBUE
c npaBuiarta Ha ICCO;

17.2. 3agbpKa CyMH, KOUTO CbOTBETCTBAT Ha PUHAHCOBU UCKAHUS,
IoJameHu KpM Tbproselia oT Paysera unu OaHKaTa-mapTHHOP;

17.3. mpoBepsiBa majiu olnepanuuTe, U3BbPIIBaHU OT T'bProBelia,
OTrOBapsT Ha yCJIOBHUSTa Ha TOBa [IONbIIHEHUE;

17.4. Paysera nMa npaBo [a U3UCKBa U ['bProBelbT IPEnoCTaBsa Ha
Paysera cBouTe BBbTPEIIHU IIPOLIEAypPH, CBbP3aHU C Bpb3KaTa Ha
HWHTepdetica 1 yIpaBIeHUETO U OTMSHATa Ha IIJIalllaHUs, He IT0-KbCHO
OT 7 KaJleHJapHU OHHU OT II0JIy4aBaHEeTO Ha UCKaHEeTO;

17.5. 3agbpxka 110 Paysera cmeTKaTa Ha T'bproselja BCUYKU CyMH 3a
pa3xoau, HallpaBeHU OT Paysera BbB Bpb3Ka C OEMHOCTTa Ha
Toproseiia u TpaH3aKIIMUTE B €JIEKTPOHHUA MYy Maras3uH,
BKJIIOUHTEJIHO I'JIOOH, HaJIo2KeHU OoT OaHKaTa-napTHrop unu ICCO,



CchaeOH1 Pa3HOCKM U OCIIOPBAaHU CyMH Ha TpaH3aKIIUU.

18. Paysera ce 3agbiikaBa [a Clia3Ba BCUYKHU U3UCKBaHUuA Ha PCI DSS
(CtaHmapT 3a CUTYPHOCT Ha OaHHUTE IPU pasIjalllaHe C IJIaTeXHU
KapTH), KOUTO Ce mpujarart 3a Paysera, HOKOJIKOTO Te Ce OTHACAT OO0
ChbXpaHeHHueTo, 00pabOTBaHETO U IIPEXBHPJITHETO Ha JaHHU Ha
IJ1aTeXXHU KapTy, KaKTO U CUTYPHOCTTa U cpefaTa Ha ChXpaHsBaHE Ha
OaHHUTE Ha IJIaTeXXHUTE KapTH.

19. Ilpu pemocTaBAHETO Ha IIJIaTeXKHU yciIyru Paysera oO0paboTBa
JINYHUTE OJaHHU Ha KyyBauuTe, KaTO MIATIIH, ChIJIaCHO
31MCKBaHHUsITa Ha 3aKOHa 3a IIpaBHATA 3alluTa Ha JUYHUTE JaHHU Ha
PenyOnuka JIutBa u OOLIMS periaMeHT 3a 3aliuTa Ha gaHnHuTte Ha EC.
[TpuHIUINTE 3a 00paboTKa Ha INYHU JaHHU Ca PerjIaMeHTHPaHU OT
[JekmapaliisaTa 3a IOBEPUTEIIHOCT.

20. JInunuTe gaHHU Ha KynyBauuTe, KOUTO HE Ca BKJIIIOUYEHU B
KaTeropusTa Ha JIUYHUTE OaHHU, [IOCOYeHa B 4jl. 19 ot
Crmopa3yMeHHneTO, ce 00paboTBaT B CbOTBETCTBUE CHC CIOPA3yYMEHUETO
3a 00paboTKa Ha JIMYHU OaHHHU, CKJII0UEHO MeXAy Tbpropena u
Paysera.

ITlmamaHe ¥ OTTOBOPHOCT

21. Paysera ce aHraxwupa ga KpeguTupa CyMuTe Ha TpaH3aKIluy,
M3BbPILIBAaHU OT KynyBauu, C U3K/IIOYEeHNEe Ha KOMUCUOHHUTE, T10
Paysera cmeTkaTta, IocodeHa oT Tbprosera. KOMUCUOHHUTE, KOUTO Ce

IIpujaraTt, ca mocodyeHu Ha ye0b caiita Ha Paysera.

22. Paysera mMa mpaBo [a 3agbpPKU Oeno3uT o Paysera cMeTKaTa Ha
Toeproena B Cpok 00 180 guu (aKO He ca mogameHu 3asIBKH 3a
Bb3CTaHOBsSIBaHe Ha cyMu). CTaHOApPTHUSAT pa3Mep Ha Jermo3uTa OT
3abpPrKaHU CPEACTBA U BPEMETO HAa HETOBOTO 3aJbpzKaHe ca II0OCOYEeHU
TYK. Paysera Moxe fa onpeneiny UHOUBUOYAIHO 3a BCEKU THhPrOBEI]
OPyTr pa3Mep Ha Oero3uTa U CPpOKa Ha HEroBOTO 3aObprKaHe.

23. Paysera nMa mmpaBo 0e3 IIpeaBapUTEIIHO U3BECTHE A YObPKU OT
KOATO M fa e Paysera cMmeTKa Ha Tbproseiia CIeJHUTE CYMMU:

23.1. cymara Ha TpaH3akmnusaTa, ako Paysera e nmony4duna nuHGOpMaIus
oT OaHKaTa-IMapTHHOP 3a Bb3CTaHOBSIBaHe Ha cyMa uau chargeback,
W3BBbPILIEHO B CbOTBETCTBHUE C IIpaBuilaTa U peranaMeHTute Ha ICCO;

23.2. BCUUKH I'JIOOM UJIM OPYTW TAaKCH, HalloXKeHHu Ha Paysera ot
OankaTa-napTHbOp u/unu ICCO 3a Teproeeiia 3a HECBOEBPEMEHHO
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IIoJaBaHe Ha MHPOpMaIUATa, IOTBbPKOaBallia TpaH3aKIIusATa;

23.3. BCUYKH I'7100M UM OPYryd TaKCH, HaJloXKeHU Ha Paysera npsko
1JIM KOCBEHO OT OaHKaTa-nmapTHLOp u/unu ICCO, mOKOJIKOTO Te3HU I'JIo0u
WUJIU OPYTY TAaKCU Ca HaJIOJKEHU BCJIENCTBHE Ha TPaH3aKILUUTE Ha
Tbproselia uiu Mopagu rpeiikyu Ha T'bprosela, U3BbPIIEHU IIPU
rpueMaHe Ha KapTu unu nmopaau ulmnpallaHe Ha IIOTPEIlHU, HEBEPHU
OaHHU, UJIX Ca CBbP3aHU C U3ITbJIHEHUETO Ha TOBa [l OIIbIIHEHUE;

23.4. BCUYKH I'JI00M, IPYTU TAaKCHU WU HalpaBeHHU Pa3x0Oy, Hal0XKeHU
Ha Paysera oT 6aHkaTa-nmapTHbop u/unu ICCO, ako TeproBeirsT
HapylllaBa IIpaBuiaTa u periaMeHTuTe Ha ICCO, BKIIIOUUTEIIHO, HO HE
caMo, CjIy4yau, CBbp3aHHU C Bb3CTAaHOBsBaHe Ha CYMU, CyMH II0
HEe3aKOHHU TPaH3aKIuu u 00paboTKa Ha TpaH3akuuu. HampaBeHuTe
pa3xXxoaM BKIIIOYBAT pa3xoauTe Ha Paysera u pa3xoguTe Ha OaHKaTa-
nmapTHEOP, ako ICCO Hanara rio6a, cBbp3aHa ¢ TpaH3akIiusaTa (-uuTe)
Ha T'bprosela;

23.5. BCUUKH I'7IOOM, IPYT¥ TAaKCHU WJIU HalpaBeHU Pa3x0Oy, HalOXKeHU
Ha Paysera oT 6aHkaTa-nmapTHbOp u/unu ICCO, ako TeproBeirsbT
pa3Kkpue gaHHU 3a KapraTa Ha TpeTa CTpaHa UJIU U3I0JI3Ba
nHpopMaIus, IToTydyeHa Ha Oa3aTa Ha ToBa [lOITbIHEHUE, IO OPYT
HEe3aKOHEH UIU HemdoOpOCHhBECTEH HAYUUH;

23.6. BCUYKH I71001, APYTY TAaKCH UJIX HalpaBeHU Pa3XO0OH, HAaJlOXKEeHU
Ha Paysera oT O0aukaTa-nmapTHbOp u/unu ICCO, ako THproBeusT He €
ChbXPaHUII JaHHU 3a TpaH3akmusaTa (C U3KJII0YeHHe Ha YyBCTBUTEIHHA
oaHHU, 3a0paHeHu Oa ObOaT ChbXPaHSIBaHM, ChIIAaCHO N3NMCKBAHUSTA Ha
PCI DSS);

23.7. ako TbproeeubT HapyLIu ['eHEepaIHOTO ClIoOpa3yMeHue U/Uuin
TOBa JlonbIHEHME U MIOpaay Ta3u IIpUuYrHa Paysera e moHecsa
pa3xonu.

24. B cnyuyai, ye ICCO Hanoxu rinoba unm gpyra Takca Ha Paysera
nnu OaHKaTa-IIapTHHOP ITOpaau HapyllleHue, CBbP3aHO C TPaH3aKIINUTE
Ha T'bprosel1ia UM OPYr¥ U3NCKBAHUA 110 HACTOSINOTO [HOMbIHEHUE
Uiy rpasusiata u pernameHTute Ha [CCO, ToproeeusT ce 3agbIKaBa,
IIPY IBPBO HCKaHe, ma 00e3muieTn Paysera 3a mogoOHU ri100u UKW TaKCH
V/VUIK Ja 'Y 3amjaTu. 3a Ta3Hu Lejl He Ce B3WMa o[ BHUMaHue Oaju
IapryHaTa CaHKIHS € OoIlpaBOaHa. 3aab/I2KEHUETO 3a 00e3IeTeHNE Ce
IIpujiara U ako ThbproBeusT HE € UMajl Bb3MOXKHOCT Ja OTIpaBu
Bb3pakeHue UJIY [a Ce 3alllUTU IIpeau IiamaneTo oT Paysera. Paysera
¥Ma IIpaBo Ja YOBPXKU cyMu OT Paysera cmeTkaTta Ha Tsprosera B
CucrteMarta, 3a Ja HOKpPHEe BCUYKHU I''TOOM M BCUYKU OAPYTH Pa3xX0ony,



KOUTO Ca IIPEeTHPIIEHU BCIIEICTBUE UJIN 3apafgy HapyIlleHHue Ha
TBproBelia, ¥ ChINO TaKa da IIOKPHEe BCUYKHU Pa3xXoou Ha Paysera u
OaHKaTa-IIapPTHLOP 3a NPeaoTBpPaTsIBaHe Ha HapPYIIEeHUSs.

25. AKO HsIMa JOoCTaTh4YHO CpefacTBa 110 Paysera cMmeTKaTa Ha
Thproeeiia 3a TOKpHUBaHe Ha 100U, pa3Xxoou UM OPyru (pUHAHCOBU
3a0bJI2KEHHU 110 ToBa [lonbiiHeHUe, ThproeBeusT ce 3agbiiKaBa a
3aIjiaTu Ha Paysera HeoOXOOMMHUTE CYMU B PaAMKUTE Ha 5 pabOTHU OHU
OT II0JIy4yaBaHe Ha yBeJoMJIeHueTO OT Paysera, upes nmpeBexgaHe Ha
II0COoYeHaTa CyMa I10 CMeTKa, yKa3aHa oT Paysera.

26. TpproeeubT HEOTMEHKUMO YIITBJIHOMOIIaBa Paysera ga yobpzKa OT
TBproeeliia CymMu, CBbpP3aHHU C pa3rjexXaaHe Ha XKajlbu Ha Thbprosema u
CIIOPOBE 3a Bb3CTAaHOBSIBaHE Ha CyMHU WJIM I''T00M, 0€3 HOMBbJIHUTEITHO
IIOTBBPKOECHNE UJIU U3PUYHO ITBJIHOMOIIIHO 3a TOBA.

27. TpproBeubT rapaHTHUpPa U HOCU IIPsAKa OTTOBOPHOCT Iipeq Paysera
110 BCSIKO BpeMe 3a IPaBUJIHOTO U3IIbJIHEHUE Ha IIOETUTE 3a0bI/IXKEHUS
10 HACTOAIOTO [lonbIHEHME, KaKTO ¥ 3a CTPUKTHOTO CIla3BaHe Ha
IIpaBumaTa U pasnopenoure.

28. TeproBeubT Cce 3ambiizKaBa fa o0e3lleTssBa Paysera u ma mpeqrasBa
Paysera OT BCSIKaKBM IIIETH, IPOU3TUYAIIMN OT OEeUCTBUS UIIN
0e30eliCTBUSA OT CTpaHa Ha T'bproseria. B Ta3u Bpb3Ka THproBebT
II0eMa U pa3xOAuTe 3a I[IpaBHa 3alluTa Ha Paysera, BKIIOUUTEJIHO
BCHUYKM CbOeOHU TaKCH U aABOKATCKMN XOHOPaApPH.

29. B cnyuyay, ye ToproBebT HapyIlIu ToBa OIIbIIHEHUE U/UNTHU
[IpaBunata u pa3nopendbute Ha ICCO, Paysera cbIlo mMa IpaBo Oa:

29.1. yobpXKa cpenctBa Ha Thproselia, JOKAaTO ITIOCOYEHO HapPYIIEeHUE
ce KOpuUrupa 1 HaJIOXKeHHUTE T'JI0O0M ce 3alaaTsST U3LsII0;

29.2. ma mpekpaTu He3abaBHO NPeOOCTaBIHETO Ha yCcayraTa 1o TOBa
HombIHEeHUe ¥, B U3KJIIOYUTEJIHU ClIy4dau, 10 OPpyru [[ONbIIHEHU U
['eHepaIHOTO CrIOpa3yMeHUe.

30. TBProBe1rbT CHINO Ce 3aabiIXKaBa ga miaTtu riaoda ot 25 000 eBpo 3a
BCSIKO CBIIIECTBEHO HapyIIeHNe Ha pa3nopenduTe Ha TOBa
JTombIIHEHUE.

31. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha T'bproBelia MU TPETHU
JIKIla, Bb3HUKHAJIM ITOpaagu OelCcTBUS UiIn 0e3melicTBHE Ha
KOMYHUKAIIMOHHY KOMIIaHWH, OPyru OaHKU WJIU TPETH JIHIIA.



32. Paysera He HOCH OTTOBOPHOCT 3a 3arybou Ha Tobproseiia,
Bb3HUKHAJIU [IOPaau 3aJbpzKaHe Ha CpefcTBaTa UM OTMsSIHa Ha
TPaH3aKIUATa, U3BbPIIEHa IIPU YCIIOBUsATa Ha TOoBa [[ONbIIHEHUE UIIU
['eHEpaIHOTO CIIOpa3yMeHUe.

Oour

33. Paysera, 6aukaTa-mapTHbop u/unu ICCO umaT npaBo Oa U3BbPIIBAT
TOOUIIHY UJIA HaJIOXKEHU OT MHIUOEHTHN MEeCTHU OOUTU Ha pupmara,
CUCTEMUTE U IIOMeIIeHusaTa Ha ['bproselia Ui CBbp3aHU MecCTa,
CHUCTEMHU, IIPEeACcTaBjisiBallld MHTEPEC, NN OOCTaBYHUIU Ha YCIIYT'd Ha
Toprosia, Kato ThProBelpT rapalHTUpa, 4Ye ce MpPenocTaBs
HeOOXOOUMMUSAT OOCTHI 3a TOBA. I'bPrOBEIIBT Ce 3aAbIzKaBa [a 3alljlaTU
BCUYKM pa3xonu, IpOou3THUYallld BbB Bpb3Ka C OOUT Ha Paysera,
0ankaTa-napTHbOp u/unu ICCO.

IIpekpaTsiBaHe Ha MPeaIoCTaBsIHETO HAa YCIYIH

34. Paysera uMa I1paBo He3a0aBHO M €JHOCTPAHHO Oa IIpeKpaTu
IIPeaoCTaBsIHETO Ha ycilyrara, CbrjiacHO [[OIIbJIHEHUETO, U Ia
IIPEeYyCTaHOBU ChbTPYOHUYECTBOTO C Thproseua, KaTo ro “vHGoOpMuUpa 3a
TOBa, aKO YCTaHOBHU, Ye€:

34.1. TeproBebT NIpegoCTaBsa HEBAPHaA nHGopManusa Ha Paysera;

34.2. TeproBeusT He € HHPOpMUpasn Paysera 3a mpoMsiHa B IIPaBHUA
CTaTyT Ha T'bprosella UM HAKaKBa Apyra BaxkHa HH(pOpMalus,
3aJI0ZKEeHa B TOBa [lOIbIIHEHUE;

34.3. TpproBebT HE OTTrOBapsd Ha U3NMCKBAHUATA UJIN IPEIIOPBKUTE Ha
ICCO unu HapylllaBa HAKOS OT pa3nopenouTe Ha ToBa [lONbIIHEHUE;

34.4. TeproBelbT € B HECHCTOSITEJIHOCT/E€ HEIJIaTeK0CII0CO0EH;
34.5. Paysera akayHTBHT Ha Thproselia e Ou OJIOKUPaH;

34.6. TeproBerbT Ce 3aHUMaBa C IEMHOCT, KOSITO MOXKe [Ja HaBpeau Ha
penyTanusaTta Ha Paysera, Ha 6aHKaTa-mapTHboOp unu ICCO;

34.7. Teproeelia u3BbpIiiiBa TpaH3aKIMU, KOUTO Ce€ CYUTAT 3a u3MaMa
/1IN He3aKOHHA OJEeUHOCT;

34.8. TeproBebT, HAPYILIaBauKM YCTaHOBEHAaTa IIPOoLleaypa, U3I0I3Ba
ycilyraTa Ha II0oJlydaBaHe Ha IIJIalllaHuWsa Ype3 pa3IlalllaTeIHu KapTu



Ha agpecu Ha ye0 catitoBe (URL), KouTo He ca mocodyeHu B IIpoekTa Ha
TBproeelia Uik HETOBUTE U3MEHEHHUS M He ca OMIM MOTBBPOEHHU OT
Paysera;

34.9. ako ICCO unu napTHbOpPCKaTa 0aHKa o U3MCKBAT;
34.10. B Opyru 3Ha4YuUMU CJIy4YaW.

35. IIpenynpexaoeHUETO 3a IpeKpaTsBaHe Ha IIPeaoCTaBIHETO Ha
yclyraTa He 0CBoOOKOgaBa Tbproeeiia OT 3adb/IZKEHUETO da IMOKPHe
BCHUYKM 3aryOu, a ChIIIO TaKa He 0CBOOOXKOaBa OPyTru THProBIIM OT
W3NbJIHEHVE Ha 3a0bJIXKeHUATa KbM Paysera.

36. Paysera nMa mpaBo [a IIpekKpaTu IIpegoCTaBIHEeTO Ha YCIIYT'U B
ChOTBETCTBHE C HACTOSAMIOTO [lombIHeHNEe 0€e3 IpegBapuTEIHO
IpenynpexageHue, ako baHKaTa-mapTHROP OTKazxKe Oa IMIpeaoCcTaBU UJIU
HsIMa IIpaBo OJa IpeagoCTaBsa HaCTosIlaTa yCciyra Ujid He MOXKe [Oa
13I10JI3Ba ChOTBETHUTE ThProBCKH MAapPKM Ha KapTH, a ChIIO U aKo
Paysera n3ryou ONpaBOTO CH da MIPedoCTaBsi CbOTBETHUTE YCIIYTH.

Pa3nmopenou, CBbP3aHHU C yCjyrara mo InepuoIuYHH IIallaHUs

37. 3a ma “3Mmo0J3Ba yciyraTa I10 IEPUOOUYHMY IJIalllaHuA, TbProBebT
rpeacrass Ha Paysera CbOTBETHUSA IIPOEKT UJIK U3MEHEHUE Ha IIPOEKT.
BCcrUuKM ropernocoYeHu yCIOBUS BaXxaT 3a I'bproselia, [MoJI3Balll
yciyraTta 10 IIePUOOUYHY IIJIalllaHusd B OOMbJIHEHUE KbM KJIay3UTE,
IIOCOYEHHU B Ta3U CEKIIUS.

38. B ciniyuyau, ye TbproBeusT mpueMe TpaH3aKIuM, CBbP3aHU C
IIEPUOOUYHMU IJIalllaHusd, ThproeebT TPsIOBa Oa IIPenoCTaBu
nHpopMalrs Ha KapTogbpKaTenasd OTHOCHO TOBa KaKBU IEeMCTBUS
TpsiOBa ma npeanpueMe KaproobpKaTessT, 3a fa OTMEHU JocTaBKaTa
Ha CTOKHY U/UJIH YCIIYTH U CbOTBETHUTE TAKCH, KOTaTO
KapTogbpzKaTensaT aHyIupa CTOKUTE U/UTU YCIYTUTe, U He TpsAOBa 1da
M3mnpaiiia gaHHu 3a TpaH3akuuu KbM ICCO, korato ICCO unu
MHCTUTYLUSTa-u3gaTen Ha KapToabpkKaTess 3asiBi IOO00HO
IIpeKpaTsaBaHe I10 HCKaHe Ha KapTogbpxKaTess.

39. 3a ma u3mosi3Ba yciiyraTa 1o IIepuoguyYHU IjalllaHusd, TbproBenbT
TpsI0Ba Ja CKIII0YU CIIOpa3dyMeHUe 3a MePUOAUYHY IJIalllaHu s
(Hapuyano no-gony "CIIIT") ¢ KynyBaua, ype3 KOoeTo TbproBeusT
TpsiOBa:

39.1. ma mony4ym U3PUYHO ChIJIacue OT CTpaHa Ha KymyBada 3a
IIePUOOUYHO TaKCyBaHe B MOMEHTAa Ha pa3IjalllaHeTO U



nponaxkbaTa BbB Bph3Ka C yCjyrara II0 IepHOoAUYHHY IIJIalllaHuSg U da
ce copa3yMee 3a IIPOOBbIXKUTEIHOCTTA Ha HadeHOTO pa3pelIeHuE;

39.2. mpu nosydaBaHe Ha TOBa Chrjiacue ThproBembT TPsIOBa Oa
npenocTtaBu Ha KymyBada ciegHaTa HHQOPMAIIUA:

39.2.1. maTaTa Ha IJallaHe u Jajd TS € PuKCcHUpaHa WU IIOAJIeKH Ha
IIPOMSIHA;

39.2.2. JOTOBOPEHUAT HAaUMH Ha KOMYHHKAaIIMs 3a ObpaeniaTa
KOPECIIOHOEHIIU .

39.3. ma 3ama3u JoKa3aTeJICTBO 3a TOBa pa3pelleHne BeB popMar, B
KOWUTO TO € IPefoCTaBeHO (KaTo UMeNJI, OPyT eJIeKTPOHEH 3allucC UIn
OOKYMEHT Ha XapTHEeH HOCHUTEJI, UJIX SICHO ONMMCaHue Ha IIpoleca, ako
pa3pelieHnueTo e JageHo U3PUYHO 10 BpeMe Ha Ipolieca U HsIMa
BB3MOKHOCT IIPOIIEeCHT Ha Obae NPoabixKeH 0e3 mpemocTaBsHe Ha
pa3pelieHne), 3a CpOKa Ha Ta3u IIOBTApsIla Ce TPpaH3aKIUa U IIa I'o
IIpenocTaBu Ha Paysera (Mnm Ha u3maTens Ha KapTaTa Ha KymyBaua)
IIPHU MCKaHe OT TSIXHa CTpaHa.

40. Bcuuyky DOBTaApPSINU Ce/lIepHOOUYHY TPaH3aKIuHU Tps0Ba ma ObaaT
oTopu3upaHu. [Ipu HEBB3MOXKHOCT [a Ce IIOJIy4YHu pa3pelleHne 3a
IIEPUOOUYHO IIJIalllaHe UJIX U3MpalllaHe 3a KJINPUHT Ha [IoBTapsila ce
TPpaH3aKIMsI, KOSITO IIpeau ToBa e Oi1jla OTXBBbPJIeHa, MOXKe [a JoBede
no HecbvoTBeTCcTBUE C ICCO.

41. TeproBebT TPsiOBa Oa rapaHTHpPaA, Y€ TOU/TS:

41.1. He BKI/IIOYBa OPYTU TaKCHU WUJIU IIJIalllaHUS, PA3JIMYHU OT TE3H,
nnocoueHnu B CIIII;

41.2. He HULIMYPaA IePUOANYHAa TPaH3aKI1s, aKo II0JIy4Yu OTTOBOP,
II0COYBalIll OTMEHEHO pa3pelleHre 3a ObOenu TpaH3aKIInuY;

41.3. He u3npalla HeKOPEeKTHH Ux 3a0yKOgaBallld JaHHYU 3a
pa3pelleHrne/aBTOPU3als B ONIUT Oa U30erHeTe HHCTPYKIIUUTE 3a
IIpeyCTaHOBsIBaHe, JafJeHU 3a KapTa;

41.4. He cbXpaHsBa JaHHUTE Ha KapTaTa Cjie[] aBTOpu3alius.
42. TeproBebT TPsIiOBa:

42.1. ma ce yBepH, 4e TaKCyBaHETO € IIpeKpaTeHo He3abaBHO, Clie[
KaToO KJIMEHTHT U3IMBbJIHU YCIIOBUSTA 3a aHyJIUpPaHe - Ja IpenocTaBu Ha
KJIMEHTa IIOTBbPXKAEHNE 3a aHyJIMpaHe, BKIIOYUTEJIHO KOraTo



IIOCJIEOHOTO IIJIalllaHe e IBJIXKKIMO, aKO TO BCe OIlle He e U3IThbJIHEHO,
WM B CJIy4Yal, Ye ce ObJI2)KM Bb3CTaHOBSIBaHE Ha CyMa, Kora Iie Obae
00paboTeHO Bh3CTAHOBSIBAHETO;

42.2. na rapaHTUpa, 4e KJIIMEHTHT € YBEeJOMEH, KOraTO CTOKUTE UJIU
YCIIYyTUTE He MorarT fJa ObOaT HOCTaBeHHU WIIU IIPedoCTaBEeHU Ha
OOroBOpeHaTa JarTa;

42.3. ma oO0y4u mepcoHaa Ha Tbproselia, OTTOBaPAII 3a IIPogaxkouTe
11 00CIy2KBaHe Ha KJIMeHTHU OTHOCHO MPaBUJIHUTE IPOIEenypHu 3a
IJIalllaHe W IIoJaBaHe Ha IMOBTAPSINN Ce/IIePUOONYHMN TPaH3aKIHUH.

43. TeproBebT TPsiOBa Oa M3IMOJI3Ba JOTOBOPEHUS METOM Ha
KOMYHUKAIIMS 1 J1a YBEIOMM KJIMEHTa NIpeau U3BbPIIBAHETO Ha
IIepuoOuYHa TPaH3aKIIMs UM HEeIIoCPeACTBEHO ciiell HeMHOTO
00paboTBaHe, aKO € HaIulle HIKOe OT CII€OHUTE YCIIOBUS:

43.1. u3MHHAJIM Ca HaJ IIeCT Mecella OT IIpeaulllHaTa IIepuognyHa
TPaH3aKINA;

43.2. CIIII e u3MeHEeHO, BKJIIDUUTEJIHO BCAKa IPOMSAHA B cyMaTa UjIun
maTaTa Ha IepuofuvyHaTa TPpaH3aKIus.

44 . TeproBebT TPsAOBa Ja OCUTYPHU CIIE€OHOTO:

44.1. TeproBerbT TPsiOBa ma IpenoCTaBu Ipollegypa 3a OHJIauH
aHyJIMpPaHe Ha MePUOOUYHMU IJIalllaHUuAg;

44.2. IpOoBEPKaA Ha 3alMCUTE 3a 3adBKU 3a aHy/IHpPaHe OT KIIUEHTUTE
HJIN 3a OTMsIHA Ha NOOHOBSBAHE, CBbP3aHU C IEPUOOUYHHUTE
IJ1alllaHus;

44.3. aKO 3asdBKaTa 3a aHyJIUpaHe e II0JIy4YeHa TBbpPOe KbCHO, 3a [a
IIpegoTBpaTHU IMoCleqHaTa IIepuogudHa TPaH3aKIusa OT U3MbIIHEHHUE T10
CMeTKaTa Ha KJIMEeHTa, Ja 00padoTu KpeauTa Bb3MOXKHO Hal-CKOPO U
oa yBeOOMH KJIMEHTa.

44 .4. AKO KJIIMEHT OCIIOpU IIepUOOUYHa TPaH3aKLUA U/UJIA U30aTEeJIAT
Ha KapTaTa MHUIIMKPAa BpbillaHe Ha cyMa (chargeback), ToBa He MOXKe
ma O0bae ocropeHo, ceriaacHo [IpaBunara u pasnopenduTte. TrpProBeubT
TpsI0Ba Oa pasrjiefa TO3U BBIIPOC OIUPEKTHO C KIUEHTa CH.

3aKJII0OYUTE/IHH pa3nopenou

45. [IombJIHEHUETO BIIM3a B CUJIA, Cliel KaToO TbproBebT 3asiBU I10



€JIEKTPOHEH IIbT CBOETO ChI'JIaCHU€ C YCIJIIOBHUATA HaA IHOIIBIIHEHUETO,
KOE€TO Ce CHHUTA 3ad €JIEKTPOHEH IIOAIINC, U CJieJ KAaTO T'Bpl"OBeI_I'bT
Imogage NOKyMEeHTUTEe, U3SNCKBAHU OT Paysera.

46. U3pa3sgBaliKu CBHIJIaCUETO CHU C YCJIOBUSATA Ha TOBa [[ONMbIIHEHUE,
KnneHTHT MOTBBP2KAaBa, Ye TOM/TS pal3mojiara C BCUYKHM He00X0OuMHU
IIPAaBOMOIIKS [a CKIIOYU JOTOBOP 3a Ta3u yCJyra OT UMeTO Ha
IOPUANYECKOTO JIUIIE.

O0OpaTHO KbM CIIUCHKA

ApxusB

Bepcusa Ha ciopa3yMmeHueTo "[lomydyaBaHe Ha IJIalllaHUSA Ype3s
HMHTEepHET C pa3maniatTensiy Kaptu" npeom 27.10.2020 r.
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