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[Tony4aBaHe Ha NaallaHWa 4pe3 VIHTepHeT C pa3naallaTenHn KapTu

HednHnunm

FeHepanHo cnopa3syMeHMe - [[eHepasiHO Criopa3yMeHne 3a nNaaTeXxHu ycayru, YANTo yCoBUA ce npunarat
3a Tbproseuva.

[eno3uT - cpeacTBaTa, CbXpaHsaBaHM B Paysera cMeTkaTa Ha Tbproseua, KOMTo obe3nevyaBaT UCKaAHUATA Ha
nnaTuMTe KbM Tbproeewa, NPOU3TUYALLMN OT CMOPOBE.

EnekrpoHeH MarasuH - yeb canT Ha Tbproeeua, ykasaH BbB BbnpocHuKa, KbaeTo ThproBeubT npegnara
CBOUTE CTOKMU U YyCIyrn.

Bb3cTaHOBABaHe Ha CyMa - MCK cpelly KnmeHTa Aa Bb3CTaHOBU NapuUyHU cpencTBa Npu ocriopBaHe Ha
TpaH3akumaTa, CbracHoO NpasuaaTa u pernamenTuTe Ha ICCO (MexxgyHapOaAHW opraHm3aummn 3a KpeauTHn
KapTwn).

BBNPOCHUK - BLNPOCHMK, KbAETO TbproseubT Npenoctasa nogpobHa nHhpopmauma 3a cebe cum, ceos
€NeKTPOHEH MarasuH, CTOKN N YCAYTrK, KakTo U BUAA Ha NpnemMaHnTe KapTu. BbNpoCHUKBT e HepasaesHa JyacT
OT HacTodAwoTo JonbiHEHME.

KapTa - pa3nnawaTtenHa KapTa Visa/Visa Electron, MasterCard nnn Maestro, non3ssaHa 3a U3BbpLUIBaHE Ha
TpaH3aKumu.

KapTtoabp>xaTesn - opuan4yecko uim msnyecko auue, KoeTo rjata ¢ KapTtaTta 3a CTOKM U/mnuv yciyrm Ha
Tbproeeua B eNeKTPOHHNA MarasuH.

Tobproseuy, - KiveHT Ha cnctemaTa Paysera, lopuandecko amue, perucTpmpaHo B TbproBCKUSA perucTbp Ha
Obp)xaBa-4neHka Ha EC, konTo e cknto4mn FeHepasHOTO cnopa3syMeHmne ¢ Paysera n KOWTO nNpoaaBa CTOKU U
yCayru, U3nosi3Banku egHa Ui noeeye ycayru 3a nosy4aBaHe Ha niaawaHma 3a Tbprosun, Moco4eHn B
CunctemaTa n npefocTaBeHn OT Paysera, KakTo 1 Bb3HaMepsBa fa U3N0Ji3Ba npenpofageHaTa ycayra Ha
Paysera rno nosy4aBaHe Ha niawaHna 4Ypes NHTepHeT C pa3sniallaTesiHN KapTu.

(*YTo4yHeHue: KoraTo pa3nopenbuTe Ha FeHepaNHOTO CropasyMeHme 3a NAaTeXXHU YCAyrn ce npuiaraT 3a
BCUYKU KNNEHTU - KakTo Tbprosun, Taka n opyrn KnmeHTu, ce nsnosssa TepMuUHBbT "KnmeHT", a KoraTto
pasnopenbute Ha FeHepasHOTO Cropa3yMeHne 3a NAaTEXHU YCAYrn ce npuaaraT camo 3a Tbprosuu, ce
MN3Mosi3Ba TeEPMUHDBT "Tbproeeun").

PCI DSS - cTaHZapT 3a CUrypHOCT Ha OAaHHUTE Npu pa3nJallaHe C naaTeXXHU KapTu.

KynyBau - niaTteubT U/UAn KpanHUAT MoslyvaTesl Ha NpefoCcTaBsHUTE YCJIyrn U CTOKMTE, MpoAaBaHu oT
Tbproeeua, nonssaw, CucTeMaTta 3a nosiyyaBaHe Ha NaallaHus.

MpoeKT - NnoapobHO oNncaHMe Ha CTOKUTE N/ yCayruTe, NpenocTaBaHM OT Tbproeeua 3a LesnTe Ha
rnojlydaBaHe Ha rnjawaHna ot Kynysadm 3a CTOKWU/YCNyru, npenoctaBsaHN M oT Tbprosevla, 4pes metoanTe,
nocovyeHm B CnuctemaTa.

BaHka-napTHboOp - 6aHKa, KOATO NpefoCcTaBsa ycjyraTa 3a npuemMaHe u yrnpasJfieHe Ha KapTu n cn
CbTPYAHM4M C Paysera npu ocurypsisaHe Ha TbprogeLa Ha Bb3MOXKHOCTTa Aa Npuema nnallaHnsa ¢ KapTu oT
Kynyea4duTe (AS Magnetiq Bank, reg. Nr. LV50103189561, adr. Brivibas 54, Ryga, Latvija, LV-1011,
https://magnetigbank.com &, info@magnetigbank.com).
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Ycnyra no nepMoauMyHM NiaLLaHUA - YCyra, KOsSTo No3BoJisiBa Ha Tbproseua [a NnpeaocTaBu Ha KynyBayda
Bb3MOXXHOCT [a Ce perncTpupa 3a aBTOMaTU4YHO TaKCyBaHE, KAKTO W My NMO3BOJISIBa [la TaKCyBa aBTOMaTU4YHO
n/unu perynapHo Kynysaya, Non3ealiiky pa3nnawjatenHaTa kapTa Ha KynyBaya.

MpaBuna 3a aHynupaHe Ha NOKYNKMU - Npasuia, NnybanyHo npeacTaBeHn U NOTBbPAEHN OT Thproeeua,
peryampawm aHyJIMpPaHeTo Ha NOKYMKWN Ha CTOKN U/WJN YCIIyrn, HaripaBeHW B €/1IeKTPOHHNA MarasunH Ha
Tovproseua.

NpaBuna u pasnopen6m - Mpasuna 3a paboTa Ha Visa Europe & w/unu Mpasuna v pasnopenbu Ha
MasterCard Q B TAXHaTa akTyaJiHa Bepcus.

UnTepdenc - nitepgenc (codbtyep) mexay Paysera n Tbproeeua, ocurypsiBall, npuemMaHeTo Ha CbobLLeHNS
3a aBTOpU3aLMsa Ha TpaH3aKuMa 1 yrnpasneHne Ha KapTu B peasiHO BpeMe.

TpaH3aKumsa - PUHAHCOBO 0encTeue, N3NbJIHEHO 3a MN3BBbPLUBAHETO Ha NMOKYIMNKa Ha CTOKU UJin ycnyrm B
€JIEKTPOHHNA Malra3vH, Mosi3Banku KapTaTa.

JaHHM 3a TPaH3aKLUMUA - UHPOPMaUMs 3a TpaH3aKuMsATa, MHpopMaums 3a KapTaTa, n3nonsBaHa 3a
TpaH3aKUMATa, N NAEHTUDULMPAHE Ha KapTo4bpXKaTens.

ICCO - MexayHapoaHu Visa n/vwnn MasterCard opraHmsaumm 3a KpeguTHU KapTu.

Obwmn pa3nopendbn

1. YcnyraTa 3a nojslyd4aBaHe Ha nfnawaHums 4Ypes MHTepHeT ocurypsea Ha Thbproeeua Bb3MOXHOCT 3a
rnojly4aBaHe Ha rnjawaHmsa ot Kynyeauiun, nsnosssawm Kaptu, nocodeHn B Cucrtemara.

2. Mpn n3nonssaHe Ha Ta3u ycayra 3a Tbproeeua ca rNMPUIOXKMMMN BCUYKM YCNOBUA Ha TeHepanHOTO
crnopasymeHue, JonbvsaHeHueTo "llony4aBaHe Ha nnawaHMa oT Kynysayn 4ypes NHTepHeT", AoNbAHUTENIHUTE
ycJsloBus, 3aserHanm B Toea JonbsHeHne v npaBunaTa Ha ICCO. TbproeeubT NOTBbLPXKAABA, Ye ce e 3arno3Han
C HacToAWMTE YCJI0BMSA N Ce 3a4bJIXKaBa fa v cna3Ba. 3a Tbprosevua ce npwuiaraT v npasuiaTta u
pernameHTuTe Ha ICCO. B cnyvan Ha HecboTBeTCTBME Mexay CrnopasyMeHNeTo, HeroBuTe JOMb/HEHNS U
npasunaTa n pernaMmeHTuTe Ha ICCO, ce npuniaraT n nMaT NpeBec rnpaBunaTa n pernameHTuTe Ha ICCO.
YcnosudaTta B ToBa [JonbJ/IHEHME Ce M3M0A3BAT B CMUCHJI1A, NOCOYeH B [eHepanHOTO criopasyMeHue.

3. Mpenn n3nonseaHeTo Ha Ta3u ycayra, TbproeeubT TPabBa Aa nogane KbM Paysera:
3.1. cBOs NpoeKT, cb3nageH B CnucremaTa;

3.2. NonbJIHEH BBMPOCHUK, NpenocTtaBeH oT Paysera;

3.3. Apyrn LOKYMeHTU, U3NCKBaHW OT Paysera.

YcnyraTta ce npefocTaBsa caMo csief, KaTo ThbproeubT Nogane BCUYKN OOKYMEHTU U MHPOPMaLWS, U3NCKBAHW
oT Paysera, n cneg kato Paysera (nnn 6aHkaTa-napTHbop) ogobpn Thproeeua.

4. Paysera nma NpaBo Aa OTKa)<ke fa NoTBbpAu MpoekTa 1 Aa npenocTaBu ycayraTa Ha Tbproeeua 6e3
HUKaKBO 0OsiICHeHMe.

5. 3a oa 3anoyHe ga nonsea ycsiyraTa, ThproBeubT TPsOBa Aa N3BBLPLUM TEXHUYECKA MHTerpauus, B
CbOTBETCTBME C UHCTPYKUMNTE 3a MHTErpauus, npenoctaBeHn ot Paysera.

6. ToBa [lonb/HeHMe n3nara n onpenens ycaoBuATa 3a nosiyd4aBaHe Ha njaawaHma 4pes NHTepHeT u
3a0bJ/DKeHUATa Ha CTpaHuTe, koraTo lMnaTeubT Naawa Ha Tbproseua ¢ KapTn no MHTepHeT.

7. ToBa [lonbJ/IHEHME € N3rOTBEHO B CbOTBETCTBME CbC 3aKOHOLATENCTBOTO Ha EBponenckmsa cuios,
periamMeHTMpaLLOo NPefoCTaBsAHETO Ha MNJIaTEeXHN YCAYyrn U NaawaHnsa ¢ pasnjallaTesiHN KapTu, NpasuiaTta n
n pernameHTnTe Ha ICCO n npaBnnaTa 3a U3Mon3BaHe Ha KapTu, onpeaeneHn oT baHKMTe-NapTHLOPU Ha
Paysera.

8. ToBa [lonb/iHEHME e Hepa3aesiHa YacT oT FeHepasHOTO criopasymeHne 1 Tpsabea Aa 6bae YeTeHo U
NHTEeprnpeTUpaHo 3aeHO C Hero, B CbOTBETCTBUE C OOLLINSA KOHTEKCT Ha JOrOBOPHUTE OOKYMEHTMW.
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9. [lonb/HEHMETO MOXKe Aa Ce npuaara caMmo 3a IPULNYECKUN NnLa, KOUTO Ca pPerncTpmpaHn B TbproBCKUs
pPerncTbp Ha CTpaHa-4JeHKa Ha EBponeickns cbio3 1 ca ckaovmnam FeHepanHOTO cnopa3yMeHue ¢ Paysera.

[lpaBa 1 3a4b/IKeHVA Ha TbproseLa

10. TbproBeubT Ce 3a4bJKaBa:

10.1. na npuema ot KapTtoabpxxatena Kaptun, kouto ca 6unm nocovyeHn BbB BbnpocHMKa Ha Tbproeela KaTo
MnaaTeXXHN NHCTPYMEHTW 3a CTOKN N YCAYrn, NpefocTaBAHN B eNeKTPOHHUA Mara3nH Ha TbproeeLa;

10.2. na nnauia KOMMCMOHHA 3a yc/lyraTa, KOsiTo e nocoyeHa Ha yeb canTa Ha Paysera ;

10.3. ako KapToabp>XaTeNsT 0TKa)ke 3aKyneHUTe CTOKM U/UAn yCAyrn unm ako TbproBeubT He JOCTaBun
CTOKUTE U/UNK yCNyrnTe KOPeKTHO, cef noJjlydyaBaHe Ha CbOTBETHaTa MHpopMaumna TbproBeubT ce
3a4b/XKaBa Aa BbpHe Ha KapToabp)KaTessi cyMmaTa Ha TPaH3aKumMaTa, YaCcTUYHO UK M3LUSI0, B CbOTBETCTBUE
c MpaBnnaTa 3a OTMsIHA Ha MOKYMNKW, MOTBbLPAEHM OT Tbproeeua n Ny6anYHO AOCTHMNHU 3a KynyBayuTe;

10.4. cnep nonyyYaBaHe Ha cbobuieHMeTo oT Paysera 3a Bb3CTaHOBSIBAHE Ha CyMaTa, TbproBeubT ce
3a[bJ/IXXaBa Aa nHpopMmpa Paysera 3a CBOETO peLleHne B PaMKUTE Ha 3 KaJieH4apHU OHU: Oanu Le U3BbPLUIN
WU 0CNOPU Bb3CTAaHOBABAHETO Ha CyMaTa, NMPenocTaBaliki Ha Paysera OKyMeHTU, MOTBbPXKAABALLN
TpaH3aKkuusaTa. AKo TbproBeUbT He e CbrnaceH ¢ xanbaTa Ha KynyBaya 1 C M3UCKBAHETO 3a Bb3CTaHOBsABaHe
Ha CyMa 1 ro ocrnopBsa, ThproseubT TPAOBa Aa MOKPME BCUYKM Pa3xXoau, MPoM3THUYaLLM OT Cropa, BKIOYUTESNHO
KOMUCMOHHATa 3a pa3rjieXXAaHeTo Ha OMJlakBaHeTo U )KanbaTa, KaKTo 1M NoTeHUWanHn apbutpakHu pasxonu;

10.5. gpa n3nosi3Ba caMo nHTepdenca, NnpenoctaBeH ot Paysera 3a npnemMaHe Ha KapTu B €/IEKTPOHHUSA
MarasuH;

10.6. pa ce yBepu, 4e cnyxxurtenute/npencrasutennTte Ha TbproseLa ca OTFOBOPHW 3a NpuiaraHeTo Ha ToBa
JonbnHeHWe, NpasunaaTa 1 periraMmeHTuUTe Ha ICCO 1 TEXHUTE U3IMEHEHNS;

10.7. na cu CbTPYAHUYM N Aa ocUrypsiBa Ha Paysera Heo6xoaMMo NOMOLL, B CJly4alt Ha CNop OTHOCHO
TpaH3akuMnTe Ha KapToabpxaTennTe B €/IEKTPOHHMS MarasuH;

10.8. pa nHgopmupa Paysera 3a BCAKaKBM N3MaMn UM HEOTOPU3MPAHN OENCTBUSA, CBbP3aHM C KapTu v
MU3NbJHEHME Ha 3a4bJIKEeHUATA, U3JI0XKeHW B ToBa Jonb/HeHue;

10.9. pa npuemMa BCUYKWN BalNOHU U NOAXOAALLO naeHTUdnumpaHn KaptTn Kato MHCTPYMEHT 3a 6e3HannyHu
niaalwaHua 3a CTOKU U/Unn ycnyrn, MOCOYBaAWKK LLeHaTa Ha CTOKUTE nu/unmn yCnyrute no BpemMe Ha
TPaH3aKUnATa,

10.10. pa rapaHTupa CrnasBaHeToO Ha nNpaBwuiaTa u pernamMeHTuTe Ha ICCO, KakKTo U ApYyrun N3NCKBaHNSA Ha
ICCO, Ha cBOSl eNleKTPOHEH MarasuH;

10.11. pa u3npawia KonNusa OT AOKYMEHTU, NOTBBbPXKO4aBaLLM TpaH3aKumMaTa U NonckaHm ot Paysera, He no-
KBbCHO OT 3 KaJieH4apHW AHW OT MoJsly4aBaHeTo Ha 3asBKaTa (Mo akc, enekTpoHHa nowa, npenopbyaHa nowa
WK No Opyr HaymH, KoraTto 06CTOATENICTBOTO Ha AOCTaBKaTa MoXe fa 6bae NnoTBbpAeHO). AKO TbproeeybT
He MOo>Ke fa M3npaTn NCKaHUTe LOKYMEHTU B PpaMKUTE Ha CPOKa, MoCoYeH no-rope, Ton Tpsbsa na ysegomm B
nucMeHa popMa 1 fa nocoym gataTa Ha npefaBaHe Ha MHGOPMaLMaTa, KaKTo 1 Npu4YnHaTa nHpopmMaumaTa
ha He 6bae n3npaTteHa CBOEBPEMEHHO UM n306wWo ga He 6bae n3npaTeHa. AKO NMpeacTaBuTenaT Ha Paysera
oTunAe Ha MACTO Npu Tbproeeua, TOW/TA MMa NpPaBO Aa NOJlyyM Konuve oT nHhpopMaumaTa, NOTBbpP K 4aBalla
TpaH3aKunaTa;

10.12. pa cna3Ba eHepaNHOTO Cropa3syMeHune Ha Paysera, Herosute JONb/HEHUSA, MHCTPYKUUNTE Ha BaHKaTa-
MapTHbLOP (aKO TakMBa Ca OCUIYPEHN Npe3 Nepruoaa Ha N3MbJIHEHNE Ha AOrOBOPHUTE 3a4b/IKEHUSA) U
rnpasunaTta Ha MeXxayHapogHUTe opraHmn3aumnm 3a KpeguTHU KapTu. 3aab/KeHneTo e BaJIngHO U 3a
npaBuiaTa, HapeabuTe N N3INCKBaHUATA 3a NpuemMaHe Ha KapTu, npueTn cned noanuceBaHe Ha ToBa
JonbaHeHune;

10.13. ga rapaHTuUpa, 4Ye HeropaTa OENHOCT € 3aKOHHa U1 e OCTaHe 3aKOHHa Mo BPEMETO Ha CPOKa Ha
BaJIMAHOCT Ha JloNbJIHEHMETO, KaKTO U 4Ye cna3Ba U1 Lie cna3Ba HOPMaTUBHUTE aKTOBE, NPUIOXKUMUN CbI1acHO
MeCTOHaX0oXXOeHNeTo Ha TbproeeLa, KakTo 1 NpaBusaTa U pernameHTuTe Ha ICCO;
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10.14. no nckaHe Ha Paysera ga ce npenoTBpaTy HapyweHne Ha ToBa [lonbJ/IHEHME UK NpaBuiaTa n
pernameHTnTe Ha ICCO, ThproeeubT Ce 3a4bJ/KaBa La NpefoTBpaTu TakoBa HapyLlweHne B 3-AHEBEH CPOK OT
rnosy4yaBaHe Ha yBELOMJIEHNETO;

10.15. TeproeeubT MOXKe Aa NOJI3Ba ycjyraTa ro nosiy4aBaHe Ha rnsiawaHnsa caMmo B e/IeKTPOHHUTE MarasnHu
Ha Tbproeeua n camo oT NHTepHeT agpecute (URL), konto ca 6unm nocovyeHn BbB BbnpocHnKa, noganeH ot
Toproseua, KakTo 1 B [lpoekTa, U NOTBbPpLAEHN OT Paysera. AKO MMa HAKaKBW NMpoMeHn B MHopMauumaTa,
rnoco4vyeHa B NoTBbpAeHUS MpoekT n/unu BunpocHuk, TbproseubT He3abaBHO MHGOPMUpa Paysera 3a Tax u
n3MeHeHunaTa Ha lNpoekTa u/vnm BbnpocHMKa ce NoTBbp>KAaBaT, Cbr/1aCHO CbLUaTa rnpouenypa KakTo 3a
cammsa MNpoekT n/mnu BunpocHUK;

10.16. Nnpn NnonckBaHe OT CTpaHa Ha Paysera, He3abaBHO Aa M3BbPLIBa NMPOMEHN NO cBoUTe yeb canTose,
KaKTO 1 fa n3BbpLBa Apyrn Heobxoammm n noaxonsawm OeNCTBUS, 3a Aa Ce rapaHTmpa cbbaoaaBaHeTo OT
Tbproeeua Ha npasuiaTa Ha ICCO 3a N3N0N3BaHETO Ha TbProBCKU MapKu;

10.17. ga v3npaTun BCUYKMN OOKYMEHTU N NMHPopMaLma, MouckaHu oT Paysera (ako TbproBeubT HE N3MbJIHN
M3UCKBaHMATa, Paysera nma npaBo Aa NpeyCcTaHOBM NMPenoCcTaBAHETO Ha yCayrin);

10.18. cBoeBpeMeHHO Aa NpenocTaBs Ha Paysera akTyasHUs aipec Ha BCEKM OT CBOUTE ohUCU, BCUYKN MMeHa/
TbProBCKM HAaMMeHOBaHWS, Mo KOUTO ThpProBeLUbT onepupa U KOUTO U3MoN3Ba, U NbJHO ONWCaHMe Ha
npoZiaBaHNTE CTOKWU U NPeaoCcTaBsHUTE YCIyru;

10.19. pa nHdopmMmunpa Kaptogbp>xxatesmTe No sCeH N HegBYCMUC/IEH HA4YMH 3@ NMpUeMaHeTo Uin
HernmpueMaHeTo Ha onpeaesieHn pasnjalaTesHN KapTu, No-CneLmnanHo Ypes rnokasBaHe Ha cBos yebcanT Ha
Jlora, oTHacsaLWmM ce Ao NpMeMaHeTOo Ha pa3njallaTesIHUTE KapTu, NO ACHO BU3yanu3npaH Ha4ynH N B
CbOTBETCTBUE C M3NCKBaHMATaA Ha BaHKaTa-NapTHLOP;

10.20. AcHo u HegByCMUCAEHO fAa nMHGopMupa KapToabp)xaTensa 3a CaMoJIMYHOCTTa Ha Tbproeeua BbB BCUYKU
TOYKWN Ha B3aMMOLENCTBME, TaKa 4Ye KapToObp>XaTenaT JIeCHO Aa MOXe Aa pa3nnyu Tbproeeua oT BCAKa
Apyra cTpaHa (KaTo A0CTaB4YMK Ha MPOAYKTU NAK YCIYyrn KbM Tbproeeua);

10.21. pa ocurypmu Te3m N3NCkBaHUs Ha yebcanTta Ha Tbproeeua:

10.21.1. Ha BMAHO MACTO Ha yebcanTa Aa BU3yaansnpa N naeHTugnumnpa MMeTo Ha TbproeeLa 1 BCAKa Apyra
MHpopMaums, NocoyeHa Ha yebcanTa;

10.21.2. ToproBeudbT TpsibBa Aa rapaHTupa, Ye KaptoabpxaTensaT pas3bupa, 4ye TbproeelbT € OTFrOBOPEH 3a
TpaH3aKuMATa, BKIOYNTENIHO AOCTaBKaTa Ha NPOAYKTUTE (He3aBUCUMO Aasin ca PUINYECKU UK AUrnTanHn)
WM NpenocTaBsHETO Ha YCAYrnTe, KOUTO Ca NpeaMeT Ha TpaH3aKkumMsaTa, 3a obcny)>XBaHe Ha KJIMEHTU U
paspellaBaHe Ha CNOPOBE, B CbOTBETCTBUE C YCI0BMATA, NPUSIOXKMMN 3@ TpaH3aKLMATa.

10.22. npn nckaHe oT cTpaHa Ha Paysera cBoeBpeMeHHO fa npenocTtasn Ha Paysera usnaTta nHgopmMmaumsa n
OOKYMeHTauumsa, koaTo Paysera cymTa 3a Heobxoanma 3a U3nbjHeHWe Ha ToBa JlonbjiHeEHWE. TbproBeubT ce
3a4bJ/1>KaBa CBOeBpeMeHHO 1 6e3 HeonpaBaaHo 3abaBsHe fa yBenoMsBa Paysera B mncMeHa opMa 3a BCUYKMK
MpoOMeHu B NpefocTaBeHaTa MHpopMaumsa (ocobeHo 3a NpoOMeHN B NpegMeTa Ha AeNHOCT Ha (hupmMaTa,
MPOMeHN BbB BMAa Ha NPOAYKTOBaTa rama, nponakba nam nM3mHr Ha KoMnaHuAaTa, KakTo 1 BCsKa gpyra
npomMsiHa Ha cobcTBeHMKa, NpaBHaTa hopMa UM MMETO Ha APY>KECTBOTO; MPOMEHN BB (PMHAHCOBOTO
CbCTOAHME Ha Tbproeeua, KOUTO Bxa MOrAM Aa 3acTpallaT NPaBUIHOTO U3MbJIHEHWE Ha 3a4bJ/IKEHNSATa Ha
Tbproeeua, NponsTUYaLLKM OT ToBa [lonb/HEHME). TbproBeubT € OJTbXKEH, MPU NONCKBaHe OT CTpaHa Ha
Paysera, na npefocTaBn AOKYMEHTU, KOUTO Ca Ha e3UK, pa3indeH OT aHrIMNCKUN, 3ae4HO0 CbC 3aBepeH
AHMNMNCKKW NpeBoa. ThbproBeubT rapaHTUpa, 4e usasata npegoctaBeHa NHopMaLmns € BapHa N ObJIKMMA;

10.23. pa cna3Ba 3aKOHOBUTE pa3nopenbu, Nnpuaoxxmmm 3a Tbproeeua n HeroeutTe busHec AenHoOCTH, No-
cneumnanHo 3aKoHOA4ATEeNCTBOTO M pa3nopenbuTe 3a 3awmTa Ha noTpebutennte. TbproBeubT NpefoCcTaBs
cnepgHaTa MHOpPMaLNa 3a CTOKUTE N YyCIyruTe, npegiaraHn Ypes ceoute yebcanToBe 1 3a KOUTO nNpeanara
niaawaHe ¢ KapTtu, KaTo usanaTta nHgopmMaunsa e npencraBeHa rno npeunsHo dopmynmpaH, sceH, J1IeCHo
OOCTbMNEH U YMECTEeH Ha4YMH, KakTo 1 B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu:

10.23.1. NbAIHOTO UMe 1 afpec Ha cepganuule, TbProBCKUA PErUCTbP, B KONTO € PerncTpmpaHo Apy>XecTBoToO,
EVK n uanata gpyra nHgopmaumsa, koato Tpsabea aa 6bae npegoctaBeHa B 6M3HeC KOpeCcnoHAEHUWS, B
CbOTBETCTBME C NPUSIOXKMMOTO 3aKOHOAATENCTBO;



10.23.2. O6wu ycnoeus, pasnopendm oTHOCHO NPaBOTO 3a OTMsAHa U/ BpbllaHe, CBbP3aHU ¢ obpaboTkaTa
Ha Bb3CTaHOBsIBaHe Ha CyMU 1, KoraTo e Heob6xoaAnmMo, NpeaBapuTesiHa 4OroBopHa MHgopMaLus;

10.23.4. pbpKaBMTe, B KOUTO TbProBeLbT N3BBbPLUBA JOCTABKMW, U YCNOBUSATA 3a AOCTaBKa, KOUTO ce
npunarar;

10.23.5. BanyTaTa, B KOSATO We 6bAaT 3aniaTeHn CTOKUTE N YCNIyrnTe Ha Thproeeua;

10.23.6. NbAHMSA agpec Ha oTAesNa 3a 06CNy)KBaHe Ha KIMEHTU Ha TbproBeLa, BKJAYUTENHO BCUYKN HANIMYHI
CpencTBa 3a KOMYHMKaLUS;

10.23.7. pa3nopenbu 3a 3aliMTa Ha AaHHUTEe, No-CNeunasHo NPUHLUMNNTE 3a 3all1UTa Ha AaHHUTE, NpunaraHn
oT Tbproseua Npu U3Moa3BaHETO Ha KJIMEHTCKN AaHHK n obpaboTkaTa Ha AaHHW 3a NaawWaHns,

10.23.8. HaMYHKM Npouenypun 3a CUITYPHOCT (HanpMMep NpoueaypuTe 3a yAoCTOBepsiBaHe, N3M0J3BaHM 3a
KapToBU naawaHuns);

10.23.9. NbJIHO ONUCAHWE Ha CTOKUTE W yCAyruTe, npegnaraHn ot Tbproeeua;
10.23.10. cpoK 3a haKTypupaHe 1 CPOK 3a N3NbJHEHNE Ha OOMrOBOPa;
10.23.11. yTo4yHsIBaHe Ha BPeMeTO, B KOETO Le 6bae aebntmnpaHa KaptaTa.
11. TbproBeybT HAMa MpPaBo:

11.1. ga HauYncnsABa AONBJHUTENHA TaKca, 3a Aa ce U3BBLPLUM NallaHe ¢ KapTa (c u3kyeHne Ha cnyvyanTe,
KOraTo TOBa € MOCOYEHO B 3aKOHOAATENICTBOTO N cbobpaseHo ¢ Paysera n 6aHKaTa-NnapTHLOP, B CbOTBETCTBUE
c npaBwunaTa Ha ICCO). AKo monbJHUTENHaTa Takca e NocoYeHa B 3aKOHOAATeNICTBOTO, T8 TpabBa na 6bae
BKJIl0YEHa B CyMaTa Ha TPaH3aKuusaTa U He MoxXe aa 6bae cbbupaHa oTAeNHO;

11.2. pa 3agaBa MUHMMaJsIHa CyMa Ha TpaH3aKuus;

11.3. pa npueMa KapTaTa KaTo nJjawlaHe c uen ga ce NoKpUusaT uiam pemnHaHcupaT ApYrn CTOKU Uan ycayrn,
WM HAKAKBO OPYro 3afb/DKEHUE, U3BBH NMocoYeHnTe B ToBa Jonb/iHeHUe v BbB BLNpPoOCHMKa;

11.4. na n3pasa napu B 6poit 3a TpaH3aKUMSATa UK cnel HelHaTa OTMSHA;

11.5. pa n3pgaBa MeHUTENHULA, YeK UV APYr MiaTeXxeH AOKYMEHT 3a AO0MNbJIHUTEJIHN MNJlalaHuns 3a
M3BbpLUBaHE Ha TpaH3aKUNATa;

11.6. pa pasgens TpaH3akuMaTa Ha OTAENIHU YacTu;

11.7. pa cbXxpaHsaBa U pa3KpuBa Ha TpeTu nuua AaHHW Ha KapToabp>kaTend, HoMepa Ha KapTaTa, AaTaTa Ha
BaNMAHOCT Ha KapTaTa, CVC/CVV n BCcsKakBa gpyra nHdpopMaumsa, cBbp3aHa C NnpnemMaHeTo Ha KapTaTa uan
KapToaobp)xaTtens. Ta3m oTroBOpHOCT Ha Tbproeel,a e 6e3cpoyHa;

11.8. pa npuemMa KapTaTa KaTo njaTeXeH MHCTPYMEHT 3a TbProBCKa AEWNHOCT, U3BbPLUEHA OT TPETO NLE;
11.9. pa n3paBa eNeKTPOHHN NMapu KaTo pes3ynTaT OoT TpaH3aKunAaTa;

11.10. pa n3nonsea fAaHHUTe Ha KapTaTa 3a Apyru uenm, oceeH 3a obpaboTka Ha TpaH3akuuMaTa, npeau, cneg
M Mo Bpeme Ha TpaH3akuuaTa;

11.11. pa nogaBa 3a M3nbJHeHNe TpaH3aKLUsA, KOATO € He3aKOHHa 1M Hepa3pelleHa oT KapToabp)xaTens,
KoraTo TOBa € M3BEeCTHO Ha Tbproeeua Uauv ce npegnonara, 4ye Tpabea Aa My € U3BECTHO; CbLLUO Taka,
TpaH3akyns, KOATO € U3NbJIHEHA C Lest 13MaMa CbC CbrjlacueTo Ha Tbproseua. TbproeeubT HOCHK
OTrOBOPHOCT 3a OENCTBUSATA Ha CBOUTE CNYXXUTENIN, areHTn, NoCpegHnUn N NpeacTaBuTenn 3a U3nbjHEHNETO
Ha yC/ioBUATa Ha ToBa [JonbJ/IHEHUE;

11.12. na pa3kpuBa UHGMOPMaLIUS Ha TPETU NMLA, KOSTO € CTaHala U3BeCTHa MPu U3NbJIHEHME Ha
3abJKEHNSATA, U3NI0XKEHW B ToBa [onbiHeHue.

11.13. pa nogaBa TpaH3aKLUWUM C KAPTW, KOUTO Npean ToBa ca buam oTxBbpsieHW oT BaHKaTa-NapTHLOP.
OTxBbprieHUTe OoT HaHKaTa-NapTHLOP TPaH3aKLMKN C KapTu ce obpaboTBaT camMo B CbOTBETCTBME C NMpaBuaTa
n pernameHTuTe Ha ICCO;



11.14. pa npepnnara Ha KapToAbp)KaTesnsa Bb3MOXKHOCT Aa Ce perucrtpmpa e4HoOBpeMEHHO C ejHa TpaH3akuus
3a Pa3/INYHN YCAYTN N/UNN YNEeHCTBa, NpefocTaBeHn oT Thproseua i KOMMNaHUM Ha TpeTu CTpaHun
(,KpbCTOCAHM Npogakbun*);

11.15 pa npeTeHAavpa 3a 3anawaHe Ha HE3aKOHHU NN aMOopPasiHU CTOKU WU YCIyru;
11.16. na npmnema lMnaTexxHaTa KapTa, NpeacTaBeHa pusnyeckn ot Kaptogbpxatens;
11.17. pa n3nckea oT KapToabprKaTesia fa ce OTKa)ke OT MpaBoTOo Aa OCNOpU TPaH3aKuus;
11.18. ga pa3pelwaBa CbMHUTENIHU TPaH3aKUuuu, No-cneunanHo ako:

11.18.1. no nckaHe Ha Kaptoabp>kaTensa obuwaTta CyMa Ha NiaTeXxHaTa TpaH3akuma na 6bae pasnpeneneHa
MexXnay HAKoNKo KapTu;

11.18.2. npean nnawaHeTo KapToabpXXaTenaT cbobLin 3a noTeHUnaaHn npobneMmn c npueMaHeTo Ha
KapTaTa; nnm

11.18.3. 6bAe M3BbPLUEHA MOBEYE OT e[lHa NJaTeXXHa TPaH3aKUMs No pa3/iInyHoO BpeMe C egHa U cblia KapTa B
paMKUTe Ha ABa (2) nocfiefoBaTeHU KasleHAaPHW OHW.

12. TbproBeuUbT NOTBLPXKAABA M Ce Cbriacsea, Ye:

12.1. ICCO ca eQUHCTBEHNTE N N3KIIOHYUTENHN COBCTBEHULN HA TbProBCKUTE MapKM Ha KapTuTe. TbproBeubT
MOXKe [a M3MoJi3Ba JIOro, TbProBCKM Mapku 1 3Haum Ha ICCO nnm 6aHkaTa-napTHbOP 3a MAPKETUHIOBU LLen
caMo C npenBapuTesIHO MMCMEHO Cbrnacue Ha baHkKaTa-NapTHbOP, OCBEH aKo He e OTopM3MpaH No ApYr Ha4YuH
3a TOBa;

12.2. ICCO moxxe no BCSKO BpeMe, He3abaBHO, 6e3 npeaBapuTeNIHO NMpenynpexXaeHne 1 rno KakBaTto 1 aa e
nMnpuynHa pa 3abpaHn Ha TbproeBeLa Aa WU3MoJ3Ba TbProBCKUTE MapKW Ha KapTUTE /MK Aa NMpekpaTu
HacToAwoTo [lonbsHeHMe ¢ TbproeBeua (TakuBa npasa UMa n baHkaTa-MapTHbLOP);

12.3. ICCO mo)xe no BCSAKO BpeMe fa npueBene B AENCTBME N3MNBJIHEHNETO Ha KOATO U Aa € Kaay3a oT
npasuiaTa un pernameHTuTe Ha ICCO 1 ga 3abpaHun Ha TbproeeLa Aa N3BbPLUBA KAKBATO 1 Aa € AENHOCT,
KOSITO MPUYUHSABA UK MOXXKe Oa npuyunHu Bpena Ha ICCO, BK/IOYMTESHO olleTsABaHe Ha BusHec penyTauuns u
LeTn, KOMTo MoraT da MMaT oTpuuaTenHo Bb3AENCTBNE BbPXY LenocTTa Ha CuctemaTa 3a obMeH u
npeacTasasBaT 3anJjaxa 3a nosepurtenHa nHpopMmauma Ha ICCO;

12.4. TbproBeubT We Cla3Ba BCUYKM NPUNOXKUMU NpaBuia 1 pernameHTn Ha ICCO, kaTo ce B3eMaT npensuna
CbOTBETHUTE N3MEHEHUS N AOMbJIHEHNE HA NPaBUIATa;

12.5. TbproeeubT HAMa Aa ocnopBa COBCTBEHOCTTa Ha TbPrOBCKU MapKku Ha KapTuTe;

12.6. TbproBeubT WeE Ce Bb3AbP>Ka OT BCAKAKBU OENCTBUSA, KOUTO MOraT Aa nonpeyaT Win Bb3NpensaTcTBaT
ICCO oT npunaraHeTo Ha TeXHUTe rnpasa.

13. B usknwumnTenHn cnydam (Hanpumep, ako ToproseubT gocturHe 1.000.000 € roaguwieH obem Ha
TpaH3aKuMM Ha Mapka Ha KapTa (Visa unm Mastercard)), npu nsmckBaHe ot 6aHkaTa-napTHbop unm ICCO pa
MPOABL/KM MPefoCTaBAHETO Ha yCayru, oT Tbproeeua Moxxe ga 6bae nomckaHo Aa noanuviie AUPeKTHO
cnopa3yMeHue ¢ baHKaTa-NnapTHbLOP U Aa NpekpaTu Uam n3MeHn Toea [onbiHEHMe, Cbr1acHO U3NCKBaHMATa
Ha 6baHkaTa-napTHLOpP wan ICCO.

[lpaBa v 3a4bJ/KeHWA Ha Paysera

14. Ype3 nHrepgenca Paysera npexsbpia nHGoOpMaUKna 3a TpaH3akunaTa, NnpefocTaBeHa oT Tbproeeuya, Ha
6aHKaTa-NapTHbOP, KaKTO KU OTroBopa Ha 6aHKaTa-NapTHLOP KbM TbproBeLa NO OTHOLIEHWE Ha TPpaH3aKuuATa.

15. Paysera nma npaBo fa U3NUCKBa MHGopMauKnsa 3a Bb3CTaHOBABaHE Ha CyMN N Apyra uHopmaums 3a
Tbproseua, NonckaHa ot 6baHkaTa-napTHbop uam ICCO.

16. Paysera nHdopmMmupa Tbproeeua, 4e KakTo Paysera, Taka n 6aHKaTa-napTHLOP UMaAT NpaBo Aa:



16.1. 3aabp)xaT cpeacTBaTa OoT TpaH3akUmMsATa 3a CPOK A0 5 paboTHU AHW, aKo, Cbr1acHO N3NCKBaHUATA U
npenopbkuTe Ha ICCO, TpaH3akumaTa Tpabea ga 6bae npoBepeHa;

16.2. 3anbp>aT cpencTBaTa OT TpaH3akuusaTa 3a cpok Ao 180 aHu, ako, cbriacHo npasuniaTa Ha ICCO, e
nofajeHa 3asiBKa 3a Bb3CTaHOBSABaHe Ha CyMa WM MMa peaJsiHa onacHOCT nofobHo nckaHe ga 6bae
nonafeHo;

16.3. 3agbp>KaT cpeacTeaTa oT TpaH3akuMsaTa U aBTopm3aymaTa Ha apyru TpaH3akuum, ako MMa CbMHeHMe 3a
rnpaHe Ha napu nan gpyrn CbMHUTENHU TPpaH3aKLUnK.

17. Paysera nma npaso Aa:

17.1. npucnagHe cymnTe Ha TpaH3akumm oT Paysera cMeTkaTa Ha TbproseLa npu NCKaHUS 3a Bb3CTaHOBSABaHe
Ha CyMun, B CbOTBeTCTBME C NpasuiaTta Ha ICCO;

17.2. 3aabp>Ka CyMU, KOUTO CbOTBETCTBAT Ha (PMHAHCOBU UCKAHMSA, NoganeHn KbM Tbproseua oT Paysera nnm
6aHKaTa-nNnapTHLOP;

17.3. npoBepsiBa ganum onepaunnTe, N3BbpLUBaHM OT TbproeeLua, OTroBapAaAT Ha YCJIOBUATa Ha TOBa
JonbnHeHune;

17.4. Paysera nma npaBo fa U3NCKBa M TbproeseubT NpenocTtaBa Ha Paysera cBonTe BbTPELLHM Npouenypu,
CBbp3aHU C Bpb3kKaTa Ha NHTepdenca n ynpaBieHMeTo N oOTMAHaTa Ha NjalaHns, He rMo-KbCHO oT 7
KaJleH4apHW OHW OT MoJly4aBaHeTo Ha NCKaHeTo;

17.5. 3agbp>xa no Paysera cMeTKaTa Ha Tbproeeua BCUYKM CYMU 3a pa3xodn, HanpaseHn oT Paysera BbB
Bpb3Ka C AeNHOCTTa Ha Tbproseua 1 TpaH3aKUMNTE B €/IeKTPOHHUA MYy MarasuH, BKOYUTENHO rnobu,
HanoXxeHun oT baHkaTa-napTHboOp Wan ICCO, cbaebHn pa3HOCKK 1N oCcnopBaHW CyMU Ha TpaH3aKuuu.

18. Paysera ce 3aabJ/1)KaBa fa cna3sBa BCUYKU U3nNcKkBaHMsa Ha PCl DSS (CTaHgapT 3a CUFYPHOCT Ha faHHUTEe
npu pasniallaHe C naaTeXXHu KapTun), KOUTOo ce npuaaraT 3a Paysera, LOKOJIKOTO Te Ce OTHacCAT 40
CbXpaHeHneTo, 06paboTBaHETO M NMPEXBBLPAHETO Ha OAaHHW Ha MAATEXHU KapTuW, KaKTO N CUTYPHOCTTa U
cpefaTa Ha CbXpaHsABaHE Ha AaHHUTE Ha NJaTeXHUTEe KapTu.

19. Mpw NpenocTaBsAHETO Ha NNaTeXHW ycnyrn Paysera o6paboTBa NMYHUTE AaHHM Ha KynyBavnTe, KaTo
niaaTumM, CbriacHO M3NCKBaHUSATA Ha 3aKOoHa 3a NpaBHaTa 3allMTa Ha JIMYHUTE OaHHW Ha Peny6nvka Jinutea u
Ob6LMs pernaMeHT 3a 3allMTa Ha AaHHUTe Ha EC. MpuHunnmuTe 3a 0bpaboTKa Ha INYHM AaHHK ca
pernamMmeHTUpaHu oT [dekaapalmnsaTa 3a NOBEPUTEHOCT.

20. JInyHnTe OaHHM Ha KynyBaunuTe, KOUTO He Ca BKJIIOYEHU B KAaTEropusita Ha JIMYHUTE AAaHHU, MOCOYEHa B Y.
19 ot Cnopa3ymeHuneTo, ce obpaboTBaT B CbOTBETCTBME CbC CNOpa3yMeHneTo 3a 06paboTKa Ha NUYHUN OaHHW,
CKNto4eHo Mexay Toproseua v Paysera.

[MnawaHe n OTroBOPHOCT

21. Paysera ce aHraxkumpa fia Kpeauntumpa cyMmuTe Ha TpaH3akuuu, n3sbpLliBaHn oT KynyBadn, C U3KJIOYEHME Ha
KOMUCUOHHUTE, No Paysera cMeTKaTa, nocoyeHa oT Tbproeeua. KOMUCMOHHUTE, KOUTO Ce npunarar, ca
rnocoyeHun Ha yeb calnTa Ha Paysera.

22. Paysera nmMa npaBo Aa 3a4bp>XM 0eno3nT no Paysera cMeTKaTa Ha Tbproeeua B cpok 0o 180 gHM (ako He
Ca rnoganeHun 3asBKM 3a Bb3CTaHOBABAHE Ha cyMun). CTaHOApPTHMAT pa3Mep Ha Aeno3nTa OT 3aA4bp KaHu
CpefcCTBa N BPEMETO Ha HEroBOTO 3aAbp>KaHe ca NocoYeHn TyK. Paysera MoxXe fa onpenenn MHAMBUAYaNHO
3a BCEKM TbProeey opyr pasMep Ha Aeno3uTa N CPoKa Ha HEroBOTO 3aAbpiKaHe.

23. Paysera nma npaBo 6e3 npeaBapuTEIHO N3BECTUE fa YABPXKM OT KOATO 1 Aa e Paysera cMeTKa Ha
Tbproseua cnegHNTe CyMu:

23.1. cymaTa Ha TpaH3akuuaTa, ako Paysera e nonyymna nHgopmaumsa oT baHkaTa-napTHLOP 3a
Bb3CTaHOBsIBaHE Ha cyMa unm chargeback, n3sbplieHo B CbOTBETCTBUE C MpaBuiaTa 1 pernameHTuTe Ha ICCO;

23.2. BCUYKM rnobu nam gpyrmn Takcum, HanoxxeHu Ha Paysera oT 6aHkaTa-napTHboOp u/nnm ICCO 3a Tvproseua
3a HeCBOEBPEMEHHO NnofaBaHe Ha MHopMauusaTa, NoTBbPXKAaBalla TpaH3aKuuaTa;
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23.3. BCUYKM 11061 nam apyrun Takcu, HasloxKeHW Ha Paysera npsko nan KOCBeHO OT BaHKaTa-NnapTHLOP N/nnn
ICCO, [OKONIKOTO Te3u rnobm nnm apyru TakCu ca HaJloXKeHn BCeACTBME Ha TpaH3aKuumTe Ha Tbproeeua nam
nopagun rpewkn Ha Tbproeeua, U3BbPLLUEHW NPU NpUeMaHe Ha KapTu uam nopagn nsnpawaHe Ha norpeLuHu,
HEeBEPHM AaHHW, AN Ca CBbP3aHN C U3MNBJIHEHMETO Ha ToBa [onbJHEHNE;

23.4. BCUYKM r1obu, opyru TakCu UM HarpaBeHN pa3xoaun, HalloXKeHn Ha Paysera oT 6aHKaTa-NMapTHLOP W/unm
ICCO, ako TbproeeUbT HapywaBa nNpasuaaTa U pernameHTuTe Ha ICCO, BKAOYUTESIHO, HO HE CaMo, CJlyydaun,
CBbp3aHWN C Bb3CTaHOBSABaAHE Ha CyMU, CYMM MO HE3AaKOHHU TpaH3akKuun n obpaboTka Ha TpaH3aKLUuMW.
HanpaBeHuTe pa3xoaun BKAKYBAT pa3xoaunTte Ha Paysera u pasxoanTe Ha baHkaTa-napTHbop, ako ICCO Hanara
rnoba, ceBbp3aHa ¢ TpaH3akuuaTa (-mnute) Ha Tbproeeua;

23.5. BCMYKM rnobu, opyru TakCcu UamM HarnpaBeHN pa3xoaun, HalloXeHn Ha Paysera oT 6aHKaTa-NnapTHbLOP WU/unn
ICCO, ako TbproBeuUbT paskpue AaHHW 3a KapTaTa Ha TpeTa cTpaHa uan n3nonsesa MHMOOpMaLKMs, rnojsyvyeHa Ha
6a3aTa Ha ToBa [onbJIHEHME, MO APYr HE3AaKOHEH UM HeJobpoCbBECTEH HauuH;

23.6. BCUYKK rnobu, opyrn Takcu Uan HanpaBeHWU pa3xoan, HasnoXXeHn Ha Paysera oT 6aHKaTa-napTHLOP U/nuau
ICCO, ako TbproBeubT HE € CbXPaHW AaHHM 3a TpaH3akKumaTa (C N3KAYeHNe Ha YyYBCTBUTEHN OaHHW,
3abpaHeHn oa 6bOAT CbXpaHABaHW, CbrlaCcHO U3NCKBaHMATa Ha PCl DSS);

23.7. ako TbproeeubT HapyLun FeHepasHOTO criopasyMeHne u/uam Toea JonbJ/iHEHME U NOpaamn Ta3n NpUYnHa
Paysera e noHecna pa3xoamu.

24. B cay4an, 4e ICCO Hanoxu rnoba nam gpyra Takca Ha Paysera nnav 6aHkaTa-napTHbOp nopagu
HapylleHne, CBbP3aHO C TpaH3akKUuMnTe Ha Tbproeeua Nam Apyru U3NCKBaHMS Mo HACcToAWOTO JonbiHeHne
Wan NpasunaTa n pernameHTUTe Ha ICCO, TbproBeUbT ce 3a4b/)XKaBa, NPU NbPBO NUCKaHe, Aa obe3lweTn
Paysera 3a nogo6bHu rnobu nnm Takcu u/unav ga rv 3anaatu. 3a Tasu Lesn He ce B3MMa noj BHUMaHue nanu
napuyHaTa CaHKLWS e onpaBaaHa. 3aAb/KeHNeTo 3a obe3leTeHne ce npuaara n ako TbproBeubT He € nMan
Bb3MOXHOCT [la OTMPaBu Bb3parkeHne Uam Aa ce 3almTu npenu nnawaHeTto oT Paysera. Paysera nma npaeo
ha yabp>xun cyMmn oT Paysera cmeTkaTa Ha Tbproeeua B CucteMaTa, 3a Aa NOKpMe BCUYKU 106U 1 BCUYKK
ApYrn pasxoaun, KOUTO Ca NpPeTbpneHn BCAeACTBME UKW 3apadn HapyleHne Ha TbproeeLa, 1 CbLLOo Taka Aa
MokKpue BCUYKN pa3xoamn Ha Paysera n 6aHKaTa-napTHLOP 3a NpeAoTBpaTsBaHe Ha HapyLleHUs.

25. AKO HAMa JoCTaTbyHO cpeacTBa no Paysera cmeTkaTa Ha Tbproseua 3a NOKpMBaHe Ha rnobu, pasxoan nam
apyrn doMHaHCOBM 3a4b/IXKeHUA no Toea JonbaHeHne, TbproBeubT Ce 3aA4bJ/KaBa fa 3ansaTtn Ha Paysera
HeobxoguMuTe CymMun B paMKkuTe Ha 5 paboTHM OHM OT Nosly4aBaHe Ha yBegoMaeHneTo oT Paysera, 4ypes
rnpesexzaHe Ha Nnoco4yeHaTa CyMa No CMeTKa, yKasaHa oT Paysera.

26. TbproBeybT HEOTMEHMMO YNbJIHOMOLABa Paysera Aa yaobp)Xa OT TbproseLia CyMu, CBbP3aHu C
pa3rnexgaHe Ha »xanbu Ha TbproeeLa 1 CMOPOBE 3a Bb3CTAHOBSIBAHE Ha CyMU MW rnobu, 6e3 AonbAHUTENHO
NMOTBBbPXAEHNE NV N3PUYHO MbJIHOMOLLHO 3a TOBa.

27. TbproBeuUbT rapaHTUpa U HOCK Npsika OTFOBOPHOCT Npepn Paysera rno BCAKO BpeMe 3a NpaBUIHOTO
M3NbJIHEHWE HA NOETUTE 3a4bJ/IKEHMS MO HACTOALWOTO JoNb/IHEHNE, KAKTO U 3a CTPUKTHOTO Cra3BaHe Ha
MpaBunaTa u pasnopenbuTe.

28. TbproBeubT ce 3aAb/KaBa Oa obe3suweTsaBa Paysera n na npenna3sa Paysera oT BCiKakBu LWETN,
npon3sTunydalln oT gencTema nan 6e3nencTema oT CTpaHa Ha Tbproeeua. B Ta3m Bpb3ka TbproeeybT noema 1
pa3xoguTe 3a NpaBHa 3allMTa Ha Paysera, BKJIIOYMTEIHO BCUYKU CbAeOHM TaKCh 1 aABOKATCKU XOHOpPapMu.

29. B cny4an, 4e TbproeeubT HapyLwwn ToBa JonbaHeHne n/unu MNpasunaTa n pasnopenbute Ha ICCO, Paysera
CblLO MMa NpaBo Aa:

29.1. yabp>ka cpeacTBa Ha ThproeeLa, 4OKAaTO MNOCOYEHO HapyLLUeHNEe Ce Kopurnpa n HasaoXxeHute rnobu ce
3anniaTaT n3usano;

29.2. na npekpaTy He3abaBHO NpPeAoCTaBSAHETO Ha ycayraTa no ToBa JOMb/HEHUE U, B U3KJIIOYUTENHN CJlydau,
no apyru JonbnaHeHus u FeHepasIHOTO cropa3yMeHue.

30. TbproBeuUbT CbLLO Ce 3aAbJ/KaBa Aa nsaaTtu rnoba ot 25 000 eBPo 3a BCAKO CbLECTBEHO HApYLLUEHME Ha
pa3nopenbuTe Ha ToBa [onb/HEHNE.

31. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha Tbproeeua uam TPeT AnUa, Bb3HUKHaAM Nopaan AencTBus
nnn 6esgencTeme Ha KOMyHUKALMOHHN KOMOaHWUW, Apyrn 6aHkn nam Tpetm anua.



32. Paysera He HOCM OTrOBOPHOCT 3a 3arybu Ha Tbproseua, Bb3HUKHaAN Nopaaun 3adbp)XaHe Ha cpeacTeaTa
UM OTMSAHA Ha TPaH3akKuuATa, U3BbpLUEHa Npu yCoBmnaTa Ha ToBa JonbiHeHWe nnu r'eHepasHOTO
criopasyMeHue.

OaonT

33. Paysera, 6aHkaTa-napTHbop n/unu ICCO nMaT NpaBo Aa U3BbPLUBAT FOAULLHU WU HAJIOXKEHWN OT
WHUWAEHTN MECTHW 0OUTU Ha pupMaTa, CUCTEMUTE N NOMELLEHNATA Ha ThproseLa Win CBbpP3aHu MecTa,
CUCTEMU, NPEeACTaBNSABALLN MHTEPEC, NN A0CTaBYNLM Ha YCIyrn Ha Tbprosua, KaTto TbproeeubT rapaHTupa,
4ye ce NpenocTaBs HeobXoAUMUAT OOCTHLM 3a TOBA. TbproBeLUbT Ce 3aA4b/KaBa Aa 3araTu BCUYKN pa3xoau,
NMpon3TuYaLlM BbB Bpb3Ka C 0AUT Ha Paysera, 6aHkaTa-napTHLop u/unan ICCO.

[lpekpaTaBaHe Ha NpeaoCTaBAHETO Ha yCNyru

34. Paysera nMa npaBo He3abaBHO 1 eIHOCTPAHHO [a NpeKkpaTh NpeaoCTaBsAHETO Ha ycayraTa, CbriacHo
Jonb/HEeHNEeTOo, 1 Aa NpeyCcTaHOBW CbTPYAHNYECTBOTO C ThproseLa, KaTo ro MHMoOpMMpa 3a ToBa, ako
yCTaHOBMU, Ye:

34.1. TbproeeubT NpenocTaBs HeBAPHa MHGopMauna Ha Paysera;

34.2. TbproeeubT He e nHpopMMpan Paysera 3a NnpoMsAHa B NpaBHUA CTaTyT Ha TbproBeua NamM HAKaKBa gpyra
Ba)KHa MH(opMaLums, 3an0XXeHa B ToBa JonbJHEHWE;

34.3. TbproBeUbT He OTroBaps Ha N3NCKBaHMATa WK NpenopbkuTe Ha ICCO nnn HapyLlaBa HAKOSA OT
pa3nopenbuTte Ha ToBa [onbJ/IHEHNE;

34.4. TbproBeubT € B HECHCTOATENIHOCT/E HemnaTeXXocnocobeH;
34.5. Paysera akayHTbT Ha Tbproeeua e 6un 6nokupaH;

34.6. TbproBeuUbT Ce 3aHMMaBa C AENHOCT, KOATO MO)Xe [la HaBpeaun Ha penyTaunaTa Ha Paysera, Ha 6aHkaTa-
napTHbop nnu ICCO;

34.7. Tbproeeua n3BbpLUBa TpaH3aKLUMM, KOUTO Ce CHMUTAT 3a M3MaMa U/Uan He3aKoHHa OENHOCT;

34.8. TbproeeubT, HapylLlaBallkyu yCTaHOBEHaTa npouenypa, M3noa3Ba ycayrata Ha Nojly4aBaHe Ha nJjalaHus
ypes pa3nallaTesiHM KapTu Ha agpecn Ha yeb cantose (URL), konTo He ca nocoyeHn B NpoekTa Ha
Tbproeeua MaM HErOBUTE U3MEHEHMNSA N He ca Bunn noTBbpAEeHU OT Paysera;

34.9. ako ICCO nnn napTHbopcKaTa 6aHKa ro n3nckear;
34.10. B Apyrv 3Ha4uMum ciay4vaun.

35. MNpeaynpexAeHNeTo 3a NpekpaTsaBaHe Ha NPeoCTaBsAHETO Ha ycyraTa He ocBoboxxaaBa Tbproeeua oT
3a4b/KEHNETO Aa NOKpMe BCMYKM 3arybu, a cblLo Taka He ocBoboXxaaBa Apyrn TbproBuu OT U3MbJIHEHME Ha
3a4b/KEHNSATa KbM Paysera.

36. Paysera nMa npaBo Aa NpeKkpaTu NpenocTaBsHETO Ha YC/Iyrn B CbOTBETCTBME C HACTOALLOTO JonbiHEHNE
6e3 NpeaBapuTesnHo npeaynpexaeHne, ako baHkaTa-NapTHLOP OTKaXke Zla NPeaoCcTaBu UM HAMa NpaBo aa
npefocTaBsa HacTosWaTa ycayra Ui He MoXKe Oa U3MoJi3Ba CbOTBETHMUTE TbPrOBCKM MAapKy Ha KapTu, a CbLLO
1 ako Paysera u3rybu npaBoTo C/ @ NPeaoCcTaBs CbOTBETHUTE YCNYT .

Pa3snopenbu, cBbp3aHK C yCcayraTa no neprnoavyHu naalaHms

37. 3a poa n3nonsBa ycsyraTta no nepmoanydHun nnawaHusa, TeproeeubT NpencTtaBsa Ha Paysera CbOTBETHUA
MPOEKT UM N3MEHEeHUe Ha NMPOoeKT. BCUYKKM ropenocoyeHn ycnoBns Ba)kaT 3a Tbprosevra, Non3sBaLy ycayraTa
Mo NepMoanyHun NnawaHmsa B 4ONbJHEHNE KbM KJlay3UTe, NOCOYEHU B Ta3n CeKuus.



38. B cny4yan, 4ye TbproBeubT NpuemMe TpaH3aKLUunW, CBbP3aHM C NepnognydHn nnawaHnsa, TbpropeyubT TpsabBa
[a npefocTasn MHpoOpMaUna Ha KapToabpiKaTessd OTHOCHO TOBa KakBU AencTeBmsa Tpsabea Aa npepnpuveme
KapToobpxaTendaT, 3a Aa OTMEHU AOoCTaBKaTa Ha CTOKM U/UAN YCNYTN N CbOTBETHUTE TaKCK, KOraTo
KapToobp)XaTenaTt aHysmpa CTOKMTE W/uam ycayrute, n He Tpsabea fa n3npallia 4aHHW 3a TpaH3aKuMM KbM
ICCO, koraTo ICCO nnm nHCTUTYyUmMsaTa-n3gaten Ha KaptoabpikaTens 3aas8m nofobHO npekpaTsAaBaHe No NCKaHe
Ha KapToabp>kaTens.

39. 3a ga v3nosa3Ba ycsyrata No NepuoanyHun nnawaHusa, TeproeeubT TpAOGBa Aa CK/OYM CNOpa3yMeHmne 3a
nepuoanyHn Nnawanmsa (HapuyaHo no-gony "CMM") c Kynyeaya, 4ype3 koeTo TbproeeubT Tpsbea:

39.1. pa nonayym U3pu4Ho cbrsacme oT cTpaHa Ha KynyBsa4a 3a NnepuognyHo TakCyBaHe B MOMEHTa Ha
pasnnalwaHeTo nam npodaxbata BbB Bpb3Ka C ycsayraTa no nepmognyHin naawaHma n ga ce cnopasymee 3a
MNPOABL/IKNTENHOCTTa Ha AaAEHOTO paspeLleHune;

39.2. npn nosiyvyaBaHe Ha TOBa Cbryiacue TbproeeubT TpsibBa Oa npenocTtaBm Ha KynyBaya cnegHaTa
MHpopMauns:

39.2.1. paTaTa Ha rnJawaHe u gananm T8 e pukcupaHa uwin nogsie)xxn Ha rMpPoMsaHa;
39.2.2. 0OrOBOPEHUAT HAaYMH Ha KOMYHUKaLUMs 3a 6baelaTa KopecnoHaeHUns.

39.3. ga 3ana3n OoKa3aTesICTBO 3a TOBa pa3pelleHne BbB hopMaT, B KOMTO TO € NMpeaoCTaBeHo (KaTo umenn,
Opyr eNeKTPOHEH 3arnuc Nan AOKYMEHT Ha XapTUeH HOCUTeN, Nau ACHO OnucaHme Ha npoueca, ako
pa3peLlleHneTo e AadeHO N3PUYHO MO BPEME Ha NPoLEeCa U HsMa Bb3MOXXHOCT NMpouechT Aa 6bae Npoab/IKeH
6e3 npenocTaBsHe Ha pa3peLleHne), 3a CPOKa Ha Ta3n NoBTapsLlla Ce TpaH3aKUUa 1 fa ro npefocTaBmn Ha
Paysera (v Ha nsgaTtensa Ha KapTaTa Ha KynyBaya) nMpu nCKaHe OT TAXHa CTpaHa.

40. Bcnykn nosTapsAwm ce/NepnoanyHm TpaHsakumm Tpabea ga 6bvaat oTopmsnpaHun. MNpn HEBB3IMOXKHOCT Aa
ce NoJsy4m paspeLleHme 3a NepnoanyHo niallaHe nam ninpallaHe 3a KAMPUHE Ha NoBTapsLla ce TpaH3akums,
KOSITO Mpeaun ToBa e buna oTxBbpJieHa, MoXXe Aa AoBeae Ao HecboTBeTcTBUE C ICCO.

41. TbproeeubT TpsibBa Oa rapaHTUpa, 4e TON/TS:
41.1. He BKJIIOYBa APYrU TaKCU AU NMaawaHusg, passinyHn oT Tesun, nocoveHu B CIM1;

41.2. He HMUMMPa NEePUOANYHA TPaH3aKLMS, ako Nosy4ym oTroBop, MOCOYBALL, OTMEHEHO paspeLleHue 3a
6bOeLln TpaH3akunm;

41.3. He u3npalla HeEKOPEKTHN nnun 3abnyxxagaBally AaHHW 3a paspelleHne/aBTopu3auns B onuT ga nsberHere
WHCTPYKUMNTE 3a NpeycTaHoBsIBaHe, AafleHun 3a KapTa;

41.4. He cbXxpaHfABa OaHHUTE Ha KapTaTa cJiej asTopusaums.
42. ToproeeubT TpabBa:

42.1. na ce yBepu, Ye TaKCyBaHETO e NpekpaTeHo He3abaBHO, cnel KaTo KJAMEHTBbT U3NbJIHM YCJI0BUATA 3@
aHyJinpaHe - Aa NpefocTaBn Ha KJIMEHTA NOTBBbPXXAEHME 3a aHyInpaHe, BKJIOYUTENHO KOraTo Noc/ieqHOTO
njawaHe e Ob/KMMO, aKo TO BCE OLLE HE € U3MNbJIHEHO, UKW B C/lyYai, Ye ce AbJIKN Bb3CTaHOBSABAaHE Ha CyMa,
Kora e 6bae 06paboTeHo Bb3CTaHOBSABAHETO;

42.2. pa rapaHTUpa, 4e KINeHTHbT € YBeAOMEeH, KOraTo CTOKUTE UM ycnyrmte He Morat fa 6baaT OoCTaBEHMU
nnnm npenocCctaBeHM Ha OOroBopeHaTa AaTa,

42.3. pa oby4n nepcoHana Ha Tbproeeua, oTroBapsul, 3a npoaaxbute n obcnyxBaHe Ha KJIMEHTU OTHOCHO
rnpasuiHMUTE NpoLeaypu 3a niallaHe n nojaBaHe Ha MoBTapAWM ce/NepuoLnyHM TpaH3aKLun.

43. TbproeeuUbT TpsbGBa Aa M3MN0s3Ba AOrOBOPEHNS METO, Ha KOMYHMKALIMA 1 Aa YBEAOMU KJIMEHTa Npeau
M3BBLPLUBAHETO Ha NEpUoANYHA TPaH3aKLUMSA UM HEMOCPEACTBEHO cell HellHOTo obpaboTBaHe, ako e Hanuue
HAKOE OT C/IeAHNTE YCNOBUS:

43.1. u3aMnHaAM ca Hapg WecCT MeceLa OT NpeanwHaTa nepnoanyHa TpaH3akyus;
43.2. CI1I e nasMeHeHo, BKJIIOYNTENHO BCSAKA NPOMsHa B CyMaTa WM gaTtaTa Ha nepnoamyHaTa TpaH3akKums.

44, TwproeeubT TpsibBa Oa oCUrypmn cnegHoTo:



44.1. TvproeeyubT TPAbBa Aa NpenocTaBu Npoueaypa 3a OHJIaH aHyIMPaHEe Ha NepPMoaANYHIN NallaHuns;

44.2. npoBepKa Ha 3anucuTe 3a 3a8BKW 3a aHyJIMpaHe OT KJIMEHTUTE UK 3a OTMsIHA Ha MOOHOBSBAHE,
CBBbP3aHW C MEPUOANYHMTE NNaLLaHUS;

44.3. ako 3asBKaTa 3a aHy/MpaHe € noay4eHa Tebpae KbCHO, 3a Aa NpeaoTBpaTn nocnenaHaTa nepnoanyHa
TPaH3aKUuna OT UanvjiHeHMe Nno CMeTKaTa Ha KJIMeHTa, Oa o6pa60T|/| KpeaounTa Bb3MO>XHO HaIZ-CKOpO n oa
yBeOdOMU KJIMeHTa.

44.4. AKO KJIMEHT OCropun NepuognyHa TpaH3akuua n/unm n3gatensaT Ha KapTaTa MHUUMKPa BpbLLlaHe Ha CyMa
(chargeback), ToBa He Moxxe ga 6bae ocnopeHo, cbrinacHo MNMpasunaTta v pasnopenbute. TvproeeubT TpabBa
ha pasrsefa To3M BbMNPOC OUPEKTHO C KJINEHTA CU.

3aKKYUTENHM pa3nopenbu

45. lonb/IHEHMETO BAM3a B CMAa, c/ied KaTo ThproBeLbT 3as8BU MO eNIeKTPOHEH NbT CBOETO Chrjacue
yCcoBUSATa Ha [loNb/IHEHMETO, KOETO Ce CYUTA 3a eJIeKTPOHEH Noanuc, U cnes Kato ThproBeybT nogane
J[IOKYMEHTUTE, U3MCKBaHM oT Paysera.

46. N3pa3aBaniku CbracneTo Cu C yCJI0BUATa Ha ToBa [JJonb/HeHue, KIMeHTbT NOTBbPXKAaBa, 4e ToW/TS
pasnoJsiara C BCU4YKK HeobxooMMmn NpaBoOMOLLMSA Aa CK/IOYM AOrOBOP 3a Ta3nm ycsyra OT UMEeTOo Ha
OPNONYECKOTO NnLe.

ApxuB

Bepcuna Ha cnopa3yMmeHuneTo "lMony4aBaHe Ha niaawaHng 4ypes IHTepHeT ¢ pa3sniawaTtesiHn KapTu" npeaun
27.10.2020 .


https://www.paysera.ua/f/oppviacard_BG

