BkirouBaHe Ha HaBUTrallus
[
(7]

PerucTtpanug Bxon

bu3Hec pelenud
Pavsera cMmeTKa

[ J
[ J
o [lenm
[ J
[ J
[ J

FAQ

KoHTakTH!
bror

Perucrtpatiug Bxon

Ileuyat| PDF

O0OpaTHO KbM CIUCHKA

[locnepgHa akTyanusauus: 16.09.2019 r.

IIpaBHIa 3a MpeagoCcTaBsiHe Ha ycjayrara mo
WHUIIMMPaHe Ha IUIalllaHUusA U HHPoOpMalus 3a CMEeTKa

HUHuTepdeinc 3a 0OTBOPEeHa Bpbh3Ka - IyOInuYeH TeXHUYEeCKHU
nHTepdelic 3a MoaapbhKKa Ha Bpb3Ka MeXKIy NOCTaBYHIIM Ha
IJIaTeXKHU YCJIYTH, HOCTAaBYMUIIM Ha yCJIyTH 3a HHUIIMWPaHe Ha
IJIalllaHMsI, JOCTABYMIIM Ha YCJIYTH 3a IIpefgocTaBsHe Ha nHOOpMaIlis
3a CMeTKa M OPYyr¥ OOCTABYUIIM Ha MJIaTeXKHU YCIYTd, YIIPaBIsBallu
CMETKH, IIJIaTIIN U MOJIy4YaTeln.

[HoCcTaBHMK Ha ycCjyra 1o MHUIIMMPaHe Ha IUIalllaHe,
npeagocTaBsiHe Ha HHQoOpManmusi 3a cMeTKa, Paysera - "Paysera
LT" UAB, ugestudukammuonex koa: 300060819, oduimanen agpec: rp.
Bunuioc LT-04352, Pilaités pr. 16, e-mail agpec: info@paysera.lt,

tenedoH: +370 52071558, nuileH3 3a APYKECTBO 3a €JIEKTPOHHYU Hapu
Ne 1, uspmanmen Ha 27.09.2012 r., u3gageH U IO HaO30pHUS KOHTPOJI Ha

llenTpanHa banka Ha JIuTBa; ngeHTUUKaImoHeH Koa: 188607684,
agpec: Tp. BunHioc, yi. Zirmunuy Ne 151, e-mail agpec: pt@lb.lt,
TenedoH: (8 5) 268 050; manuute 3a "Paysera LT" UAB (Hapu4aHO 3a
KpaTKoOCT "Paysera") ce cpOupaT U CbXpaHSABAT B TbPrOBCKHUSI PETUCTHP
Ha PenyOnuka JIuTsa.

IInaren - GU3MYECKO UM IOPUONYECKO JINIle, KOeTO nMa
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pasmJialjaTelHa CMeTKa (CMeTKM) B Apyra UHCTUTYLUS (MHCTUTYLIUN)
Ha OJOCTABYUK Ha IJIaTeXXHU yCJIYTU U [I03BOJIABA [1a Ce U3IIBJIHIBAT
WJIY IToJaBaT IJIaTeXXKHU HapeXOaHWs OT Ta3¥U pa3lIlallaTe/iHa CMeTKa
(cMeTKH), KaTO Ce U3M0JI3BaT YCIIYTUTe, IIpefgocTaBeHu OT Paysera,
OInrcaHu B HacTosaumumTe [IpaBua.

Ycayra no uHunuupaHe Ha wianiaHe (YHUII) - ninaTtexkHa yciayra,
KOTaTo I10 MCKaHe Ha [liaTella € MHUIIMMPAaHO MJIaTeXKHO HapeXaaHe
OT pa3IulalllaTe/lHaTa CMETKa, OTKPUTa B MHCTUTYLMATA Ha OPYT
OOCTaBUYMK Ha IJlaTeXXHU yCJIyI'y, Ype3 OOCTaBYMKa Ha yciyrara II0
VHULIMYpPaHe Ha IjlalllaHe.

HocTaBYMK Ha IUlaTezKHHU yciayru ([IIIY) - ceriiacHO HaCTOALIUTE
[TpaBua moa OOCTAaBYMK Ha MJIaTeXKHHU YCIYTU ce pa3doupa
WHCTUTYLIMS, B KOATO [ImaTelrbT MMa pa3niallaTe/iHa CMeTKa, OT KOSTO
Bb3HaMepsiBa Ja U3ITbJIHY IIJIaTEKHO HapexXaaHe (HanpuMmep OaHKH,
OPYTrY KPeOUTHU UHCTUTYIIMU U T.H.).

IIpegocTaBsine Ha nHpopMmanus 3a cmeTKa (ITNC) - niaTexHa
yClyra, KoraTo KOHCOJIMOUpPaHa nHpopMalusd 3a eqHa UIU HAKOJIKO
IJIaTeXKHU CMEeTKHU Ha [lnaTella B MHCTUTYLUATA Ha OPYT OOCTaBYUK Ha
IIJIaTeXKHHU YCIIYTU Ce IpenocTaBs upe3 MHTepHeT.

IIpaBujIa - HACTOSIIUTE IPaBUila 3a IIPedoCcTaBsIHe Ha ycayrara IIo
MHUIIMMPaHe Ha IUIalllaHe u nHGopMaIlusg 3a CMeTKa.

O0mu xapakrepuctuku Ha YUII u ITUC

1. Te3u IIpaBuna onpegensaT pyHKuInoHupaneTo Ha YHUII u [THC B
cucTeMaTa Ha Paysera, ocurypssBaT OCHOBHUTE XapaKTEPUCTUKU Ha
YUII u IIHWC, perynupart rnogaBaHeTO Ha HaHHM Ha IlmaTena 3a umenute
Ha npegoctaBaHeTo Ha YUII u I[IWC, KakKTO ¥ CUTYPHOCTTa U
IIOBEPUTEJIHOCTTA Ha Te3u JaHHU. CbC chIrylacueTo Ha [lnaTelra,
Paysera npepgocrtaBsa egqaoBpeMeHnHo YHUIIT u ITHC.

2. IIpemocTaBssHaTa oT Paysera ycnyra mo ITMC mo3BosisiBa Ha
IInaTenia, KOUTO Bb3HaMepsBa na ulmnonl3sa YHII, ga Bie3e B 1MYHaTa
CH CHCTEeMa 3a eJIEKTPOHHO OaHKHpaHe Ype3 uHTepdelica 3a OTBOPEHa
BPBb3Ka, MOAObp2KaH OT Paysera, ¥ ga moay4dm HHQOpMAaIUa 3a CBOUTE
cMeTKHU B KoHKpeTeH [II1Y, 6anaHca o CMETKUTE U OJa u3bepe CMeTKa,
OT KoATO [InmaTesT Bb3HaAMepPsBa [a UHULIMKPA [IJIaTeXXKHO HapeXaaHe.

3. C mon3BaneTo Ha YUII, npenocTtaBeHa ot Paysera, [InmaTenbT uMa
BB3MOXKHOCT [Ja Bjle3e B JINYHaTa Ch CUCTeMa 3a eJIEKTPOHHO



OaHKHpaHe Yype3 nHTepdelica 3a OTBOPEHa BPb3Ka, MOOAObpKaH OT
Paysera, u ma mOTBbPOU (aBTOpU3UpPa) aBTOMaTUYHO IT'eHepupaHo
IJIaTeXXKHO HapexXaaHe KpM MHCTUTyLuATa Ha IIIY Ha [InaTtelna, T.e.
[InmaTerbT MHUIIMKPA U IIOTBBPKOAaBa IJIaTeXKHO HapexkagaHe 0e3 ma
BIIM3a JUPEKTHO B CUCTEMAaTa Ha eJIEKTPOHHOTO cu OaHKHpaHe, a 4ype3
cucteMaTa Ha Paysera u mogabpzKaHus UHTepdeEUC 3a OTBOPEHa
BPBb3Ka.

4. YUII u IIVC B cucteMaTa Ha Paysera He BOOSAT OO HaAYHUCIIAIBaHE Ha
OOIIBbJIHUTEJIHU TaKCH 3a IlnaTelia, Bbrpeku 4ye IlnaTtensT, ChrjiaCHO
HacTosAmuTe IlpaBuna, e uHQOPMUPAH, Ye 3a Hero ce npujara
CTaHOapTHa KOMMCHOHHA 3a IIPEBO/ OT CTpaHa Ha MHCTUTYLIKUIATA Ha
HeroBud [II1Y 3a cprOTBeTHUSA TUI ITapuyeH npeBon. Ako [IIIY Ha
IInaTena nHpopMuUpa 3a lileHaTa Ha TaKbB ITapudeH npeBof, Paysera oT
CBOS CTpaHa CbIo yBenoMdaBa [lnateta, npenu [InaTeusT ga
aBTOPU3UPa IIJIaTEeKHOTO HapexKaaHe.

ITogpo6HO onucanue Ha GyHKIHOHHPaHeTOo Ha YUII u ITUC

b. IIpu nmomaBaHe Ha 3asdgBKa 3a MHUILUMPAHE Ha IIJIaTeXXKHO HapeXaaHe
OT CBOsTa pa3MalllaTe/IHa CMEeTKa W/UJIY IIPU [I0JaBaHe Ha 3asdBKa 3a
IIpeaocTaBsiHe Ha HHPoOpMalud 3a CMeTKa, [InaTenbT o eJIeKTPOHEH
IIBT U3pa3saBa ChIJTIaCUETO CU KbM Paysera 3a U3M0JI3BAHETO Ha TE3U
yCIIyru u OMBa IpeHaco4YeH ype3 nHTepdelica 3a OTBOpeHaTa BPb3Ka,
ImoaabpKaH oT Paysera, KbM yeOcaliTa Ha HeroBus [II1Y, KpOeTo
BbBeXKa HAaHHUTE CH 3a BXOJ B €JIEKTPOHHOTO OaHKupaHe. Cien KaTo
[ImaTenbT BjIe3€e B CUCTEMATa Ha €IeKTPOHHOTO CH DaHKUPaHe,
Paysera aBToMaTU4YHO r'eHepHpa U UHULIUUPA IJIaTeXKHO HapeXagaHe OT
nMmeTo Ha [InaTteua. [Ipu u3anwviaHeHue Ha Ta3u pyHKIUsS Paysera He
cbOrpa UIM ChXpaHsBa KAKBUTO U Jla € JaHHU 3a eJIeKTPOHHO
OaHKHpaHe (IIepCoHaIu3upaHu JaHHU 3a CUTYPHOCT), IPegoCTaBeHn
oT [InaTella, a KpauHUAT IIOJIy4dyaTesl Ha JaHHU € MoJiydyaTessiT Ha
IJIalllaHeTO, YKa3aH B IIIaTEeXXKHOTO HapexXgaHe oT IlmaTterna.
NHpopmanusaTa, KoATo [ImaTerbT U3I10/I3Ba 3a BjIM3aHe B CUCTeMaTa
Ha eJIEKTPOHHOTO cU OaHKUpaHe (MOeHTu(PUKaIlMOHEH HOMED Ha
KJIMEHTa, IlapoJjia, TeHepUpaHu KOOOBE, KOOOBE 3a KapTa C IIapojia Uiin
opyra nHopMalns) ce KpUIITHpPa U Ce M3M0JI3Ba €eJHOKPATHO 3a
MHUIIMUPaHe Ha MJIaTeXXHO HapexXaaHe, IIpeaoCcTaBsiHe Ha
rnHPOpMallys 3a CMEeTKa M caMO 10 BpeMe Ha egHa CeCHusi, KOSITO Ce
ImogabpzKa caMo [0 IIoJilydaBaHe Ha IIOTBBPXKAEHUE Ha I1JIaTeXXHOTO
HapexpgaHe oT [II1Y, Ho He nmoBede OoT 10 (meceT) MUHYTH.

6. BbB BCeKU OTHEeJIeH Cliydaud Ha [IpegoCcTaBsAHe Ha yciayrara
IInaTewypT JaBa CBOETO Cchrjlacue ma uHunuupa YUII u ga nomny4du



nH@POpMallts 3a CMeTKaTa I10 eJIEKTPOHEH I'bT, KaTO KIIMKHE BbPXY
OyTOHa 3a Chrjlacue B CbOTBETHUS MPO30PEI U IIPU U3NBJIHIBAHETO Ha
HSIKOUW OeHCTBHUS II0-KBbCHO, T.€. BbBEXKJAaUKH OAHHUTE CH 3a BXO[ B
eJIEKTPOHHOTO OaHKMPpaHe 1 MOTBbPKOaBaHe Ha IJIaTeXXHOTO
HapexaoaHe, reHepupaHo oT Paysera. Upe3 u3moi3BaHETO Ha yciyrara
ITNC Ha Paysera IlnaTemrsT JIMYHO OT CBOE UME M €THOCTPaHHO
MHUIIMYMPAa IoJJaBaHe Ha IIJIaTeXXHO HapexXOaHe KbM nu3dpanusa [ITY.
[IrmaTeXHOTO HapexXXgaHe MOXe fJa ObOe aHyJIMpPaHO OO MOMEHTa Ha
ChIJIaCHUeTO 3a cTapTupaHe Ha YUII, mageno ot Ilnarena. 2KejmaHueTo
3a OTMsHa Ha IIJIaTeXXHO HapexXaoaHe ce u3pa3dsa oT IIlnaTeria 1o
eJIEKTPOHEH IIhT Ype3 IpeKpaTsBaHe Ha CeCUusdaTa.

7. C nomourra Ha ycnyrarta [IMC, npepmoctaBssHa oT Paysera 11o Bpeme
Ha MHUIIMMPaHe Ha IjlamnlaHeTo, [InaTenbT BUXKOa pas3iallaTelHaTa
cMeTKa (CMeTKH) B KOHKpeTHa HHCTuTtyuus Ha IITY u 6anaHca 1o
cMeTKara (cMeTKuTe). AKo [InaTensT MMa HSIKOJIKO pa3mjanlaTe/THu
CMETKH B omnpenenieHa uHcturynusa Ha HITY, [InaTtemsT n3dupa
CMeTKaTa, OT KOSITO Bb3HaMepsiBa [a U3IMI'bJIHU IJIaTEXKHOTO
HapexaoaHe.

8. Cnen kato IInaTersT Bie3e B CBOETO €JIEKTPOHHO OaHKHPaHeE,
Paysera aBTOMaTU4YHO I'eHepHUpa IIjIaTeXXHO HapeXaaHe, ChrIaCHO
maHHUTe Ha [lnmaTela, mpegocTaBeHU Ha Paysera, KaTo ChILO TakKa
II0COYBa:

8.1. ako momy4aTesnsaT Ha CpeAcTBaTa € KJIMeHT Ha Paysera, OT KOTOTO
[InmaTerbT Bb3HaAMepPsIBa Oa 3aKyMNH CTOKU WM yCJIyT'H, OCHOBAHHUETO 3a
IIJIaIllaHeTo Ce IT0Ka3Ba aBTOMATUYHO, ChI'JIaCHO JaHHUTE Ha
II0JIy4daTesisd Ha CpefacTBaTa B CUCTeMaTa, KOMTO IIO-KbCHO IIie
IIOMOTHAT Ha MOoJIydaTensa Ha CpeAcTBaTa JIECHO da pa3Ilo3Hae
IJIAaTE2KHOTO HapexkgaHe, 3aKyIIeHUTEe CTOKU UM YCIIyTH U
OCHOBAHMETO 3a MIallaHEeTo;

8.2. cyMaTa Ha IIjlalllaHeToO, IIOTBbPAEeHa OT IlnaTella 1o BpeMe Ha
MHUIIMKMPAHETO Ha IJIaTeXKHOTO HapeXIaHe;

8.3. cien KaTo ce reHepupa IIJIaTeKHO HapeXaaHe, JTaHHUTe 3a
cyMarTa, IojIydaTeJsisi Ha CpefcTBaTa UM OPYIrd JaHHU 3a
TPaH3aKIUsATa He MoraT Ja ObaaT IIPOMEeHEeHH.

9. [[naTensT TPsAOBA Ia MOTBBLPOU (aBTOPU3UPA) IIJIATEKHOTO
HapeXXgaHe, aBTOMaTU4YHO Cbhb3[adeHo oT Paysera.

10. Cneq yCcremHoTO IpengoCTaBAHETO Ha yciyrarTa 10 UHULINMpPaHe Ha
IUIaTEeXXHO HapexXKaaHe, ype3 TpaeH Hocurell Paysera npenocTassa Ha



IInaTelia ¥ mojy4yaTesnd Ha CpeacTBaTa IIOTBBPXKOEHUE 3a YCIIEIITHOTO
VHUIIMYpaHe Ha [IJIaTEeXXHOTO HapeXOaHe U YCIEIIHOTO My
U3MIBbJIHEHUE, KOETO B CBHIIOTO BPEME € U IIOTBLPXKAEHUE, Ye
IJIaTEXXHOTO HapeXgaHe € Ha[JIeXXKHO MHUIIMKWPAaHO B UHCTUTYLIUATA Ha
IIIY, kosaTo ynipasiisgBa cMeTKaTa Ha [lnaTena. 3aemgHo ¢ Ta3u
nHpopmauus, Paysera npegocraBsa JaHHUTE, KOUTO II03BOJIIBAT Ha
IInaTenia ¥ mojy4yaTesnd Ha CpencTBaTa ga pa3no3HadAT IjlaTeXHaTa
olepalus, cymMaTa Ha IIJlaTeXXHaTa Ollepalivsa U B OIIPeNeJIeHUu Cliy4yau
(HampuMep, KaTo Cce M3II0JI3Ba yCiIyrarta 3a npenocrtaBsaHe Ha EI'H)
IoJIy4yaTeJsiiT Ha cpeacTBaTa Oa ugeHtudguuupa Ilnatena 3aegHo C
OaHHUTE, U3IIPaTeHU C IIJlaTeXHaTa oleparus.

11. Paysera yBegoMsBa I1ojlydaTeJid Ha CpefacTBaTa 3a YCIIEIIHOTO
U3NbJIHEHUE Ha MJIaTeXXKHO HapeXaaHe.

12. Ilpu npenocTtaBsaHeTo Ha YHUII Paysera nipegoctass Ha IlnaTena u
Ha II0Jy4YaTessd JaHHY, KOUTO II03BOJIABAT Oa ce uaeHTuuiupar
IIjIaTeXXHaTa onepauusa u IlnmaTensT.

13. Ilpu npenocrtaBsaue Ha YUII u/unm IIHUC Paysera He 3agbppiKa
cpencrTBaTa Ha [liaTelia B KOUTO U 1a € MOMEHT.

OTroBopHoOCT

14. Paysera roeMa nbpjiHaTa OTTOBOPHOCT 3a IIPaABUJIHOTO II0aBaHe Ha
IJIaTeXKHO HapexmaaHe Ha [Inatera keMm [I1Y, nsdpan ot ITnarelia,
KAKTO U 3a CUT'YPHOCTTA U [IOBEPUTETHOCTTA Ha HaHHUTE 3a BIIN3aHE B
cucTeMaTa Ha eJIeKTPOHHOTO OaHKHWPaHe, IpegocTaBeHu OT IlnarTena.

15. B cnyuau, 4ye Paysera npemoctasu YHII, cbrizacHO miaTexXHOTO
HapeXgaHe, UHULIMKWPaHO OT IlnaTella, ¥ ChrjlaCHO Ta3u MHpOpPMalLUs
cpencTBara, mocoueHnu oT [InaTena, ca u3p4eHu 3a ojiydyaTesisd Ha
CpencTBaTa, HO I10 HAKaKBa IIPpUYMHa CpefcTBaTa He ca yObpXKaHU U
IIPEXBBPJIEHU UJIM Ca BbpPHAaTHU Ha [lnaTella, Paysera 1iie cuuTa Te3u
CpencTBa 3a 3agbJjikeHue Ha [InaTelia KbpM IojlydaTeJsisd Ha cpefcTBara.

16. Ako [InaTeubT yCTaHOBM HEOTOPU3UPaHa UJIM HEIIPABOMEPHO
U3MI'bJIHEHA [IJIaTEeXKHa olepalnuda 4ypes3 yCciayrure Ha Paysera, [InmaTeubt
TPsiOBa Ja ce CBBhP2KE C ollepaTopa Ha pa3mallaTe/iHaTa CM CMeTKa 0
rpolenypara, II0CoOYeHa B CIIOpa3yMeHUETO ChC CBOS OIIepaTop.

3amuTa Ha JTaHHHUTEe

17. Paysera, KaTo rapaHTHpa CUTYPHOCTTa Ha MapUYHUTE IPEBOOU U



IIOBEPUTEJIHOCTTA Ha JaHHUTEe Ha [lmaTtiuuTe, He ChXpaHsaBa HUKAKBU
OaHHU Ha llnmaTella, CBbpP3aHU C IePCOHAJIM3UPAHU 3alllUTHU OJaHHU
(HanpuMep YHUKaIHU UOeHTU(PUKATOPHU, IapOId UJIX KOOOBE 3a
IIOTBBPXKOEeHNEe (aBTOpU3allvid) Ha IIJIaTeXKHO HapeXaaHe) B
n3non3BaHute U T cucteMu u CbPBBPU. BCUYKU IOTYYEeHU OAaHHU Ce
ImogaBaT OT caMus CyOeKT Ha INYHUTE JaHHMU.

18. Bcuuku nepcoHaan3upaHu OJaHHU 3a BXOO B CUCTeMaTa Ha
eJIEKTPOHHO OaHKHUpaHe (IIepCOHaIN3UPaHy 3allUTHY JaHHU) Ha
IInaTelia ce U3MoOJI3BaAT CaMO II0 BpeMe Ha eTHOKpaTHa CeCHs; Te ca
KPUIITHPAHU 110 BpeMe Ha IIpefaBaHEeTO U He MoraT ga ObaaT BUOSHHU,
Bb3CTAHOBEHM WJIY U3IMOJI3BAaHU B cUCTeMaTa Paysera. Bceku mbT,
KoraTo IInmaTensT rmomaBa MCKaHe 3a MHUIIMMPAHE Ha IJIaTeXKHO
HapexXgaHe /U1 UCKaHe 3a nH@opMallis 3a CMeKTa, TOM/Ts TpsiOBa
oa IIOTBBPON OTHOBO CBOSATA caMOJINYHOCT Ha [II1Y, KkouTo ynpaBisBa
HeroBaTa CMeTKa.

19. Bcuuku maHHM, ripenocrtaBeHu OT IInmaTena B cucteMarta Paysera 110
BpeMe Ha M3MbJIHEHNE Ha MJIallaHeTo, Ce mMpeaaBaT KbM MHCTUTYLIUSATA
Ha [ITTY upe3 curypeH KaHaj, o0e3medeH cbC cepTudurart SSL.
CriegoBaTesIHO JaHHUTE 3a BXO[ B CUCTeMaTa Ha €JIEKTPOHHOTO
OaHKHpaHe Ha [InaTella u KomoBeTe 3a MOTBbPXKAEeHUe (aBTOpU3aliisi)
Ha IIJIaTeXKHOTO HapexXXJaHe OocTaBaT CUT'YPHU U He MoraT ma ObmaT
IIPpUXBaHATU OT TPETHU JIUIIA.

20. 3a nenute Ha npepocrtaBsiHeTo Ha YHUII u I[IMC ce crbupar u
ChXpaHsBaT CJIEOHUTE JaHHU 3a [IapUyeH IIPEeBO: IIbJIHO UMe, JINYEeH
HalmoHasieH HoMep - EI'H (ako ce nnpemaBa 3aegHO C MJIATEXKHOTO
HapeXXaaHe), JaTa Ha IjIalllaHe, CyMa Ha IIjlalllaHe, OCHOBaHUE 3a
IJ1alllaHe, KMEUNJI aapec U HOMep Ha cMeTKa Ha [InaTterna.

21. Paysera yBegoMmsBa [InaTena, 4ye HETOBUTE INYHU OaHHMU Iie ObaaT
obpabotenu ot Paysera u [InaTeisT, KaTo HHUIIMKUPA IIJIaTEXKHO
HapexXOaHe U mogafe 3asiBKa 3a HH¢popMalusa 3a CMeTKa B CUCTeMaTa
Ha Paysera, ce cbriacsiBa HETOBUTE JIMYHU OJaHHU Oa ObOaT
yIIpaBJjisiBaHU U CbXpaHsaBaHU OT Paysera. Ako [linaTensT He €
ChbIJIaCeH JINYHUTE My OaHHU Oa ce oOpaboTBaT oT Paysera, yciayrara
He ce IIpepnocTaBd Ha IlmaTeria.

22. Paysera o6pa®oTBa JIMYHNUTE JaHHU B CbOTBETCTBHE ChC CIIEOHUTE
YCIIOBUS:

22.1. He U3KCKBa [I0JJaBaHETO Ha KaKBUTO U [la € OPYIr'u JaHHU, OCBEH
Te31, KOUTO Ce U3UCKBAT 3a npegocTtaBsaHe Ha YUII u [THUC;



22.2. rapaHnTupa, 4e uHdpopmaiuara 3a [lnarena, nonydeHa npu ITHC,
ce IIpegocTaBsa caMo Ha [lmaTelia u caMo cief mojiydaBaHe Ha SICHO
chIjlacue OT cTpaHa Ha [lnarela;

22.3. rapaHnTupa, 4ye nHpopmauusaTa 3a [lnaTena, moaydyeHa npu
npenocrtaBaHeTo Ha YHUII, ce mpegocTaBsa caMoO Ha Iojiy4dyaTesd Ha
CpencTBaTa U caMoO CJjie[ IIojlydaBaHe Ha sICHO ChIjlache OT CTpaHa Ha
[InaTena;

22.4. He cpXpaHsBa YyBCTBUTEJIHU JaHHU 3a IjlalllaHe Ha [InaTena,
T.€. JaHHU, KOUTO MoraT fOa ObaaT U3I0JI3BaHU 3a M3BbPIIIBAHE Ha
“3MaMU ¥ KOUTO BKJIIOUBAT II€PCOHaIU3UPaHU 3alllUTHU JaHHU;

22.5. rapaHTHpa, 4e [epCoHaIu3upaHuTe 3alllUTHU OaHHU He ca
OOCTBIIHM 3a OPYTU CTPaHM, OCBEH 3a camus [ImaTen u eMUTEHTa Ha
IIEPCOHATM3NPAHUTE 3alIUTHU JaHHHU (ChoTBeTHUS III1Y);

22.6. He U3M0JI3Ba JaHHUTE 3a ILIeJiy, Pa3JIN4YHU OT MIPEeaoCTaBAHEeTO Ha
YUII u/unu IIMC, HaMa OOCTBHII OO0 U HE ChXpPaHsaBa JaHHUTE 3a OPYIru
IIeJI, OCBEH IIOCOYEHUTE;

22.7. UMa OOCTBII CaMO OO IIOCOYEHUTE IIJIaTeXXKHU CMEeTKU U
rHpopMalKs 3a CBbP3aHM MIaTeXHU TPaH3aKINKU U IIoJIy4yaBa caMo
TOJIKOBA JINYHU OJaHHU, CBbP3aHM C pa3IjalllaTeIHU CMETKHN U
IJIaTeXXHa TPpaH3aKIMsI, KOJIKOTO ca HeoOX0oOuMHU 3a IPegoCTaBIHETO
Ha YUII n/unu ITUC;

22.8. He IpOMEHs cyMaTa, IIoJIy4dyaTelisd U OPyrd eJIeMeHTHU Ha
IJlaTe’XHaTa TPaH3aKIusd;

22.9. ipunara nogxXonOsiliy OpraHrU3allMOHHU U TEXHUYECKU MEPKU 3a
3alllMTa Ha JIMYHUTE JaHHU OT CJIy4YauHO UJIM HE3aKOHHO
YHHUIIOXKaBaHe, IIPOMsHa, pa3KpuBaHe U BCIKAKBU OAPYrd HE3aKOHHU
OEUCTBUSA, IOCOYEHU B 3aKOHOATEJICTBOTO, PerjiaMeHTHUpallo
oOpaboTKaTa Ha JIMYHU OaHHU;

22.10. BpBeXXOa MepKHU 3a IpeagoTBpaTsBaHe Ha U3M0JI3BaHeTo Ha YUII
1 I[THUC oT nuiia, KOUTO Ce CTPEMST [a IMIPUAOOUIT UM IT0eMAT KOHTPOJI
BBPXY CpeacTBaTa 4ype3 udMamMa.

23. [Iputexatensart (CyOEKTHT) Ha IMYHUTE JAaHHU MMa IIPaBo Oa
IIOMCKa [a Ce 3all03Hae C INYHUTE JaHHHU, CbXpaHsaBaHu oT Paysera, ma
ce 3all03Hae Kak ce 00paboTBaT, KaKTO U [ia MOKCKa ga My Obae
IIpeocTaBeHa TakaBa MHPOpMallUsa, OTHACINA ce g0 Hero. [JlaHHuTe
MorarT ga ObIOaT IIPefoCTaBsHU 0e3IJIaTHO BeOHBK Ha KaJleHgapHa



I'ogrHa, HO B IPYI'U CJIy4adHU 3a IIPegoCTaBAHETO Ha TAKHMBd JdHHH
MO2e [Ia 6']:,'[[6 Ha4dHCJIEHa TaKCa B Pa3MeD, KOWTO He HaaBUIllaBa
CTOMHOCTTAa Ha IIpegqoCTaBsAHETO Ha JaHHHUTE.

24. CyOeKThT Ha IUYHM OJAaHHU MMa IIPaBoO Oa IIoMCKa OT Paysera ma
Kopurupa 0e3mjIaTHO HETOYHOCTH B HETOBUTE/HEMHUTE JIUNYHU TaHHU
WUV Oa T U3TPUe, OTPAHUYU UIIH NPexXBbpiu. CyOeKThT Ha JIUYHU
OaHHK MMa CBII0 TaKa IIPABOTO Ia He ce Chrjlacu Ja ce oOpaboTBar
HEerOBHUTE JINYHHU JaHHU M Ja Ce Pa3KpHBaT Ha TPETH JIHMIlla, OCBEH
KOTaTO TOBa € He00X0aMMO 3a ITPedoCTaBIHETO Ha YCIYTHU, yKa3aHU Ha
ye0 cariTa. Moss, uMaulTe IIpeaBumd, Ye IIPaBoTO da ObOe MONCKaHO
He3a0aBHO M3TPUBAHE Ha JIMYHU OJAaHHU MOXKe ma ObIoe OrpaHUYeHO
IV HEeBb3MOXKHO opaau NpaBHU 3adbiIKeHus Ha Paysera, KaTo
OOCTAaBYMK Ha IJIaTeXKHHU YCJIYTH, Ia 3allliTaBa JaHHUTE 3a
noeHTHGUKAIINSI Ha KJIMEeHTa, IIJIaTeXXHU Ollepallui, CKII0YeHH!
CIIOpa3yMeHUs U T.H. 3a OIpedeleHnsI OT 3aKOHa CPOK.

25. 3a menute Ha npepgocrtaBssHe Ha YUII u/unu ITUC nuuyHuTEe JaHHU
ce CbXpPaHsBaT B IIPOObJI2KEeHWE Ha 3 TOOUHHU CJIe[ MIoJIy4YaBaHETO UM.

26. 3agBKH 3a JOCTHII, KOPEKIINI 1 0OTKa3 MoxKe ma ObaaT u3mpallaHu
II0 eJIEKTPOHHA IIoIIa Ha afpec: support@paysera.bg. B nckaneTto
KnueHTHT TPsiOBa ga IMOCOYM TOYHO CBOETO uMe u pamMunus. [JaHHUTE
3a KOHTaAKT C OJIbXXKHOCTHOTO JIMIle Ha Paysera, oTTroBapsiImo 3a
3aIuTaTa Ha JUYHUTE OJaHHU, ca clegHuTe: dpo@paysera.com.

3aKJII0OYUTE/IHA pa3nopenoun

27. IlnaTtesbT, U3MOJI3Ball YCIyruTe Ha Paysera, Tpsa0Ba ma ce
3allo3Hae C MHCTPYKIWUTE U IPENOPBKUTE 3a Oe3o0nacHa ynorpeba Ha
cucteMaTa Paysera.

28. Hactosmiute [IpaBuna ca 00eKT Ha 3aKOHOOATEJICTBOTO Ha
Peny6nuka JIuTBa, mopu ako coopsT Mexknay [InaTteria u Paysera
Iomnaga o IOPUCOUKINSITA Ha Obp2KaBa, pa3nudHa oT PenyOnuka
JIuTBa.

29. [InaTerbT MMa IPaBO [a II0Jajie NCKOBE U KaJIOM OTHOCHO
IIPEeOOCTaBEHUTE MJIaTEeXXHHU YCIIYTY Ha LIEHTPaJIHUa UMEUI agpec:
support@paysera.bg. [lucmeHna kanba Ha [InaTena ce pa3riexmnoa He
II0-KBCHO OT 15 pabOTHU OHU OT OeHs Ha oIy4YaBaHETO u. B
M3KIIOYNTEIHU CJIydaM, KOraTo mopagu oO0CTOsSITEeJICTBA, KOUTO Ca
13BBbH KOHTPOJIAa Ha Paysera, oTTOBOPHT HE MOXKe fa ObOe IMpeaoCTaBeH
B paMKuTe Ha 15 paboTuu mHu, Paysera TpsiOBa ma mpemgocTaBU


mailto:support@paysera.bg
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HEOKOHYAaTeJIeH OTTOBOP. BbB BCEKM ClIydal, OKOHYATEITHUST OTTOBOP
ce TIpemoCcTaBs He IT0-KbCHO OT 35 paboOTHU IHU.

30. Ako IlnaTerbT He € YOOBJIETBOPEH OT PellleHue Ha Paysera, TOU/Ts
“Ma IIpaBo [a [10Ji3Ba JPYyIru IpaBHU CPeACcTBa 3a 3allluTa U:

30.1. ma momape uck KbM LleHTpanHa OaHKa Ha JIMTBa Ha agpec: Ip.
Bunntoc, LI-01121, yn. Totoriy 4, unu rp. Bunutoc, L1-09128, y.
Zirmunu 151, u/unm Ha umenn: info@lb.It nmu pt@lb.lt.

30.2. ako IInaTelrbT € MOTPeOUTES, TOM/TS CHINO TaKa MMa IIPaBoO Ia Ce
00bpHEe KbM lleHTpanHa OaHKa Ha JImTBa KaTO MHCTUTYILUS, KOSITO
pa3pelriaBa IIOTPeOUTEJICKH CIIOPOBE IO U3BLHCHAEOEH NbT (IpoUyeTeTe
IoBeuYe).

31. B ciny4aii, 4e criopbT He Oble pa3pelleH M0 B3aUMHO ChIJIaCue UIIU
II0 OPYT U3BBbHCHAEOEH IIBT, CIIOPDHT Ce PelllaBa OT ChAWUJIUINATA,
cledgBalKM 3aKOHOBaTa IIpolieaypa, yCTaHOBEHAa ChIrIaCHO
MECTOIIOJIOKEHMETO Ha oduca Ha Paysera.

32. HacTosmuTte IIpaBuia BiIu3aT B CUJjia Clied UHULIMUPaAHE Ha
IIJIaTeXKHO HapeXOaHe W/UJIK [oJaBaHe Ha 3asBKa 3a mHdpopmalusa 3a
CMeTKa OT cTpaHa Ha IlmaTtena, kato ce usnoni3sa YUII u/unu I1MC,
IIpegocTaBeHu OT cucrteMara Paysera. JIuiero, usnosnssaigo YHUII B
cucteMarta Paysera, mOTBbpzKaaBa, 4ye € 3al0o3HaT/-a C HaCTOALIUTE
IIpaBumna, chriacsBa Ce C TSIX U Ce 3aAb/IKaBa [ia ' cIia3Ba.

33. Paysera cu 3ara3Ba IIpaBOTO Ja U3MeHs Te3u [IpaBuia
eOIHOCTPaHHO I10 BCSIKO BpeMe U Te3U U3MEHEHUS BIU3aT B CUJIA ClIeq
nyonuKyBaHeTo UM. [IpemopbyBa ce MOTPeOUTENUTE BUHATHU [a Ce
3aIl03HaBaT C IIocjiegHaTa Bepcus Ha Te3u [IpaBuna, nyOnuKyBaHa Ha

ye0 cauTa Ha Paysera.

[IpaBuiia 3a TpenocTaBiHe Ha VCAyraTa I10 MHUIKMWPaHe Ha NJIallaHus
(BanupmHa mo 16.09.2019)

O6paTHO KbM COHCHKA

OTHOCHO

3a KOMIIaHUITa

bu3Hec nmapTHLOPCTBO
HoBuHUu

IIpecaTa 3a Paysera
Kapuepu
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YCIIYI'HA

e bu3HEecC pelieHud

e PazmialaTtesiHa CMETKa
e MoOMUIHO OAHKHUPaHEe

FAQ

e Kak Mora a crtaHa KJIUEHT?
e B kKou nnpzxkasu onepupa Pavsera?
e HMa nu npobiieMu ChLC cucTeMaTa?

HAYYETE IIOBEYE

e [ImaTeTe HaOIM30

KOHTAKTHA

+359 24 949 770
[luiieTte HU
I[loBeue maHHU 3a KOHTAKT

Conopa3yMeHud U nonbiaHeHud CUTYPHOCT [I0BEPUTETHOCT
[TokymeHTanua u API

Become a follower
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