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IIpaBHIa 3a MpeagoCcTaBsiHe Ha ycjayrara mo
WHUIIMMPaHe Ha IUIalllaHUusA U HHPoOpMalus 3a CMEeTKa

HUHuTepdeinc 3a 0OTBOPEeHa Bpbh3Ka - IyOInuYeH TeXHUYEeCKHU
nHTepdelic 3a MoaapbhKKa Ha Bpb3Ka MeXKIy NOCTaBYHIIM Ha
IJIaTeXKHU YCJIYTH, HOCTAaBYMUIIM Ha yCJIyTH 3a HHUIIMWPaHe Ha
IJIalllaHMsI, JOCTABYMIIM Ha YCJIYTH 3a IIpefgocTaBsHe Ha nHOOpMaIlis
3a CMeTKa M OPYyr¥ OOCTABYUIIM Ha MJIaTeXKHU YCIYTd, YIIPaBIsBallu
CMETKH, IIJIaTIIN U MOJIy4YaTeln.

[HoCcTaBHMK Ha ycCjyra 1o MHUIIMMPaHe Ha IUIalllaHe,
npeagocTaBsiHe Ha HHQoOpManmusi 3a cMeTKa, Paysera - "Paysera
LT" UAB, ugestudukammuonex koa: 300060819, oduimanen agpec: rp.
Bunuioc LT-04352, Pilaités Ne 16, e-mail agpec: info@paysera.lt,

tenedoH: +370 52071558, nuileH3 3a APYKECTBO 3a €JIEKTPOHHYU Hapu
Ne 1, uspmanmen Ha 27.09.2012 r., u3gageH U IO HaO30pHUS KOHTPOJI Ha

llenTpanHa banka Ha JIuTBa; ngeHTUUKaImoHeH Koa: 188607684,
agpec: Tp. BunHioc, yi. Zirmunuy Ne 151, e-mail agpec: pt@lb.lt,
tenedoH: (8 5) 268 0501; marnuuTe 3a "Paysera LT" UAB ce cpOupar u
CbXpaHSBaT B TbProBCKus PerucTbp Ha PenyOnuka JIuTBa.

IInaren - GU3nMYeCKO HIIM IOPUONYECKO JINIle, KOeTO uMa
pa3naniaTeiHa CMeTKa (CMeTKH) B Apyra UHCTUTYIUS (MHCTUTYIIUN)
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Ha OOCTaBYMK Ha IJIaTE€XXHU YCIIYT'U U [I03BOJIIBA [a Ce U3IbJIIHABAT
WJIU IIofaBaT IJIaTeXXHU HapeXOaHus OT Ta3u pal3IiallaTe/IHa CMeTKa
(cMeTKM), KaTOo Ce U3M0JI3BaT YCIIYTUTe, IIpegocTaBeHu OoT Paysera,
OINMMCaHU B HacTodalnuTe [IpaBuia.

Ycayra no uHunuupaHe Ha wianiane (YHUII) - ninaTtexkHa yciayra,
KOTaTo I10 MCKaHe Ha [imaTella € MHUIIMMPAaHO MJIaTeXKHO HapeXaaHe
OT pa3nallaTejiHaTa CMEeTKa, OTKPUTA B UHCTUTYLIUATA Ha OPYT
OOCTaBYMK Ha IJIaTEeXKHU yCJIyT'H, Ype3 OOCTaBYMKa Ha yciayraTa IIo
VHULIMYpPaHe Ha IjlalllaHe.

[HocTaBYHK Ha IIaTeKHHU yciayru ([IIIY) - cbriacHO HaCTOSIIUTE
ITpaBumna moa JOCTAaBYMK Ha MJIaTeXKHHU YCIYTU ce pa3doupa
MHCTUTYIIUS, B KOATO [InaTerbT nMa pa3niallaTeIHa CMeTKa, OT KOSTO
Bb3HaMepsiBa Ja U3NBIHU MJIaTeXXHO HapexXnaHe (Hanpumep OaHKH,
OPYTY KPEOUTHU UHCTUTYIIUU U T.H.).

IIpegocTaBsine Ha nHpopManus 3a cmeTKa (ITNC) - niaTtexHa
yCJIyra, KOoraTo KOHCOIUANpPaHa HHPOpMallus 3a egHa UJIU HIKOJIKO
IJlaTeXXHU CMEeTKM Ha [ljaTelia B MHCTUTYLIUATA Ha APyl JOCTaBYUK Ha
IJ1IaTeXXHU YCIIYT'U Ce IIpenocTtaBs uype3 MHTepHeET.

IIpaBHIa - HACTOAIIINTE IPaBUjIa 3a MPegoCTaBsIHe Ha ycyraTa IIo
MHUIMMPaHe Ha IJIallaHe u nHopMallusa 3a CMeTKa.

O0mu xapakrepuctuku Ha YUII u ITUC

1. Te3u IIpaBumna onpegenaT pyHkumoHupaneTo Ha YUII u [THC B
cucTteMaTa Paysera, ocurypsaBaT OCHOBHUTE XapaKTepPUCTUKU Ha YUII
u [TUC, perynupar o0pab0TBaHETO Ha TUYHU OaHHU Ha [InaTelia 3a
LeJnuTe Ha rnpenocraBaHeTo Ha YHII u IIMC 3a IlnaTerlra.

2. IIpengoctaBsaHaTa oT Paysera ycnyra no IIMC nno3BonsaBa Ha
[InaTeua, KOUTO Bb3HaMepsBa fga usnon3Ba YHUII, ga nonyym
rnHPOpMaliis 3a CBOUTE CMETKH B UHCTUTYLIMUTE Ha apyru IIIY,
OalaHCa IO CMETKUTE U/uiu aa n3depe cMeTKa, OT KoaTo [TnaTenrsT
Bb3HaMepsBa Ja HHULUUpPa IIJIaTeXXHO HapeXaaHe ype3 uHTepdeiica
3a OTBOpPEHAa BPb3Ka, HOOABPXKAaH OT Paysera.

3. C nmon3BaHeTo Ha YHUII, npenoctaBeHa ot Paysera, [InmaTenstr uma
BBb3MOXKHOCT Ja MHULIUUPa U IOTBbPAHU (aBTOPU3KpPa) aBTOMaATUYHO
reHepHUpaHo MjaTeXXHO HapexXaaHe ype3 Paysera KbM MHCTUTYLIUSTA
Ha [IIIY Ha IlmaTela.



4. YUII u IIVC B cucteMaTta Ha Paysera He BOOSAT 00 HaYHUCIIABaHE Ha
OOIIBbJIHUTENIHU TaKCH 3a IInaTelia, BepeKku 4ue IlnaTenbT, ChrjiiaCHO
HacTosAmuTe IlpaBuna, e uHQOpPMUPAH, Ye 3a HEero ce npujara
CTaHOapTHa KOMMCHOHHA 3a [IPEeBO/ OT CTpaHa Ha MHCTUTYLIUATA Ha
Herosud IIIIY 3a CbOTBETHUS THUII [TapUyeH peBon. Ako IIIIY Ha
IInaTena nHpOpPMUPa 3a lieHaTa Ha TaKbB IIapuyeH npeBomd, Paysera ot
CBOS CTpaHa CbhIo yBenmoMdaBa [lnateta, npenu [InaTeusT ga
aBTOPU3Upa IIJIaTEXKHOTO HapeXoaHe.

ITlogpo6HO onucanue Ha GyHKIHOHHPaHeTOo Ha YUII u ITUC

5. Ilpenu nipegoctaBssHeTo Ha YUII u ITUC, IInaTteunsT € uHGOpMUPAH
SICHO U HE[IBYCMUCJIEHO, Ue YCIIYTUTE IIle Ce IpenocTaBdaT oT Paysera,
CBIJIACHO HacToAluMTe [IpaBuia u caMo ChC CchriiacueTo Ha I[IlnaTerna.
Crnen KaTo ce 3allo3Hae ChbC cioMeHaTaTa nHdopmMalus u I[IpaBunara,
[InaTenbT U3pa3saiBa chriacueTo cu ga nHuimupa YHUII u IIHUC cbe
CBOUTE OEUCTBUS, T.€. B 3aBUCUMOCT OT TeXHH4YEeCKaTa MHTerpalusa Ha
[InaTelia - UK KJIMKBaHe BbPXY OyTOHA 3a ChIJIaCHe B HOB IIPO30PEI],
11 Kato nusdepe ma uHunuupa YHUII u ITUC o opyr HauuH. [InaTensbT
I10-KBbCHO IIOTBBPXKAaBa U IPefoCTaBeHOTO ChIJIaCue, KaTO BbBeXKa
OaHHU 3a BXO[ B €JIEKTPOHHOTO OaHKHpaHe Ha cBos [IITY u
IIOTBBPIKOaBa IJIaTEXKHOTO HapeXaaHe, reHepupaHo oT Paysera.

6. [InmaTeubT U3pa3saBa ChIrjIaCUETO CU 3a IIpeaocTtaBsaHe Ha YUII u
I[IMC u BbBeXJla MaHHUTE 3a CBOETO eJIeKTPOHHO OaHKHUpaHe, 3a Oa
BJjIe3e B cucTeMara Ha cBos [IITY upe3 uHTepderica Ha OTBOPeHaTa
BPB3Ka, MoOabpKaH OoT Paysera, KbOeTo ce reHepupa aBTOMaTUYHO U
Cce MHHUIIMMPAa IIJIaTEeXXHO HapexXaaHe OoT uMeTo Ha IIlnaTteria. KoraTto
N3MbIHSABA Ta3u QyHKIMsS, Paysera He cbO0uUpa ¥ He CbXpaHsBa
HUKaKBHU JaHHU 3a eIeKTPOHHO OaHKUWpPaHe (IepCOoOHAIU3UPaHU JaHHU
3a CUT'YPHOCT), mpenoctaBeHu OT IInaTena. MudpopmanusaTa,
13I10JI3BaHa OT IljlaTelia 3a BIM3aHETO B €JIEKTPOHHOTO ODaHKUPaHe
(nmeHTU(UKAIIMOHEH KOO Ha KJIHEHTa, IIapoJjia, TeHepUupPaHu KOOOBeE,
IIapoJii 3a KapTU U T.H.), € KPUIITUPaHa U ce U3I0JI3Ba CaMO
eOHOKPaTHO 3a MHHULIMMPaHe Ha IJIaTeXXHO HapexXaaHe, UHPOopMalui
3a CMeTKa U I10 BpeMe caMO Ha eJHa CeCHU4.

7. Upes u3non3saHeTo Ha YUII Ha Paysera IlmaTenbT ITUYHO OT CBOE
¥Me ¥ eOJHOCTPaAaHHO MHUIIMUPA [ToJJaBaHe Ha IIJIaTeXXHO HapeXIaHe
KbM u3bpanusd [ITY. [TnaTerrbT MoxKe ma OTMEHHU IIJIaTEXKHO
HapexXOgaHe 0O MOMEHTa Ha MOTBbPXKAeHMe (aBTOpHU3alusd) Ha
HapexXaaHeTo. 2KeJlaHMETO 3a aHy/JIMPaHe Ha [IJIaTeXXHO HapexXaaHe ce
rn3pa3sBa oT [InaTelia ypes3 MpeKpaTsBaHe Ha CeCUsaTa U He
IIOTBbpP2KOaBaHe (aBTOPU3UPaHE) Ha MJIaTEeXKHOTO HapeXKaaHe.



8. C nmomoirra Ha ycnyrarta [IMC, npegocrassiHa oT Paysera, 110 BpeMe
Ha YUII Ha [lnaTemna ce nmpegocTaBs nHGoOpPMaliisad OTHOCHO CMeTKaTa/-
uTe Ha [InaTena B KOHKpeTHa MHCTUTYLUA Ha [IIIY. Ako IInaTeusT uma
HAKOJIKO pasIialaTelIHu CMETKM B OIIpeneieHa MHCTUTyLuA Ha [II1Y,
[InmaTerbT U30MpPa CMeTKaTa, OT KOSITO Bb3HAMepPsBa Oa U3ITbJIIHU
I1JIaTEeKHOTO HapeXaaHe.

9. snon3Bauku npemoctaBeHaTa oT Paysera YHUII, cien kaTo
IInaTenrbT BiIe3e B cucTeMaTa Ha cBod [IITY upes3 nHTepderica Ha
OTBOpeHaTa Bpb3Ka, MogabpzKaH OoT Paysera, Paysera aBToMaTU4HO
reHepupa mjaTeXXHo HapeXagaHe, ChIrjlaCHO JaHHUTe Ha [lnaTtela,
IIpegocTaBeHu Ha Paysera, KaTo CBIIO TaKa II0COYBa CIIEJHOTO:

9.1. Paysera ce 1moco4Ba KaTo Hojiy4aTeJi, a nHpopMalusiTa 3a
KpauHUus Iojiy4dyaTeJl ce IIpeaocTtaBsd Ha [laTela B 110JIeTO 3a
OCHOBaHWUE Ha IIJIalllaHEeTo;

9.2. aKO KparvHUAT [OoJIy4daTell Ha CpefcTBaTa € KJIMeHT Ha Paysera,
OCHOBAHHETO 3a IIJIalllaHeTO Ce IT0Ka3Ba aBTOMaTU4YHO, ChIJIaCHO
OaHHUWTE Ha KpauHU4 IIoJlydaTesl Ha CpedcTBaTa, 3a Ja MOXKe
IIOCJIEOHUSAT JIECHO Oa pa3mo3Hae IJlalllaHeTo, U3ITbIIHEHO OT IlmaTela,
T.€. 3aKyIEeHUTEe CTOKM UJIM YCIYTU ¥ OCHOBAHUETO 3a MIallaHeTo;

9.3. cymarTa Ha IJIalllaHeTO, aBTOMaTUYHO reHeprpaHa 10 BpeMe Ha
rnnpenocraBaHeTo Ha YHII u noTrBepaeHa ot IlnaTelia mo BpeMe Ha
WHULIMUPAHETO Ha MJIaTEXHOTO HapeXOaHe;

9.4. ciien KaTo ce reHepupa IjlaTexXHO HapexXaaHe, JaHHUTEe 3a
cyMarTa, I1ojiy4daTelid Ha CpeacTBaTa U OPyrd JaHHU 3a TpaH3aKLusiTa
He MorarT Ja ObJaT IIPOMEHEHH.

10. ITnmaTeusT TpsaOBa Oa IMOTBHPAM (aBTOPU3UPA) MIAaTEKHOTO
HapexXOaHe, aBTOMaTU4YHO Ch3OameHo OoT Paysera.

11. Cnen ycriemHoTO IIPEenOCTaBsIHETO Ha ycCjlyraTta 10 UHUIIMWpPaHe Ha
IJTaTEXXHO HapeXIaHe, Yype3 TpaeH HocuTell Paysera nmpenocrtaBs Ha
[InaTena 1 KpalHUSA II0JIydaTesl Ha CpefdcTBaTa NOTBbPKIAEHUE 3a
YCIEIIHOTO HHUIIMUPaHe Ha MJIaTeXXKHOTO HapeXOaHe U YCIEIIHOTO MY
U3IIbIIHEHNE, KOETO B CBHIIOTO BPEME € U IIOTBbPKAEHUE, Ue
IUIaTEXXKHOTO HapeXJaHe € Ha[JleXKHO MHUIMUPAHO B MHCTUTYLIUATaA Ha
II1Y, koaTo yripaBisgiBa cMeTKaTa Ha [InaTena. 3aenHo ¢ Ta3u
nHpopMmalus, Paysera npegocTassa APYTrUd JaHHU, IIOJIy4EeHU 10 BpeMe
Ha IIJIaTeXXHa TpaH3aKIMs, KOUTO M03BOJIABaT Ha [lnaTella u KpanHusa
[IoJIy4daTesl Ja pa3no3HasdAT IjlaTeXHaTa TpaH3aKlusd, cyMaTa U
OaHHUTEe, HeoOXO0OuMM 3a ugeHTuGUIMpaHeTo Ha [InaTella OT KpaHUA



I10JIy4daTeJl Ha CpeacTBaTa.

12. Paysera yBemoMsiBa KpauHUAT II0JIy4yaTeJl Ha CpeacTBara 3a
YCIIEITHOTO U3IIbJIHEHME Ha IIJIalllaHeTo.

13. I'lpu npenocraBsaHeTo Ha YHII Paysera npenocrtass Ha [InaTena u
Ha KpauHU4 I1ojIydaTelsl JaHHU, KOUTO II03BOJIABAT fa Ce
noeHTUQUIUpPAaT IjaTexxHaTa onepauus u [InaTensbT.

14. Ilpu npenocraBsHe Ha YUII u/unm ITUC Paysera He 3agbppiKa
cpencTBaTa Ha [lyaTelia B KOUTO U 1a € MOMEHT.

OTroBopHOCT

15. Paysera rmoemMa nbjiHaTa OTTOBOPHOCT 3a IIPaBUJIHOTO II0JaBaHe Ha
IIJIaTeXXHO HapexknaHe Ha Ilnartena keMm [IITY, n306pan ot ITnareria,
KAKTO ¥ 3a CUT'YPHOCTTAa U [IOBEPUTEIHOCTTA HAa HAaHHUTE 3a BIIN3aHE B
CHCTeMaTa Ha eJIeKTPOHHOTO OaHKHpaHe, IpenocTaBeHu oT [InaTena.

16. B cnyuau, ye Paysera nnpenoctasu YHUII, cbriacHO 1j1aTexkHOTO
HapeXOaHe, MHULIMUPaHO OT IlnaTella, ¥ ChrjiiaCHO Ta3u MHpOPMAIU
cpencTBaTa, mocodyeHu oT [InaTella, ca U3TbUYE€HU KbM IIOJIy4YaTesis Ha
CpedcTBaTa, HO 110 HsIKaKBa IIPUYMHA CPeAcTBaTa He ca YObpKaHU U
IIPEXBBPJIEHU UM Ca BbpHATH Ha [ImaTemna, Paysera 1ie cuuTa T€3mu
CpeOCcTBa 3a 3agbJ/IKeHHe Ha [InaTena KbM KpalHUS HOIy4daTelnl Ha
cpencTBara.

17. Ako IInmaTeubT yCTaHOBU HEOTOPU3UPaAHa UIHU HEIIPAaBOMEPHO
U3NbJIHEHA IIJIaTeXXHa oepanusa Yype3 yciayrure Ha Paysera, [lnaTensT
Tpsi0Ba a YBEIOMM OllepaTopa Ha pasIljlalllaTeIHaTa CM CMEeTKa II0
Ipoleaypara, II0CoYeHa B CIIOpa3yMeHUEeTO C OllepaTopa Ha CBOATa
CMEeTKa.

3anmTa Ha TaHHUTEe

18. KaTo rapanTtupa CUrypHOCTTa Ha [TapU4YHUTE [IPEBOOU U
IIOBEPUTEJIHOCTTA Ha JaHHUTe Ha [InmatuuTte, Paysera He cbXxpaHABa
HUKAKBU JaHHU Ha [InaTena, CBbp3aHU C IEPCOHAIN3WPaHU JaHHU 3a
CUTYPHOCT (HaIlpuMep YHUKAJIHU UOeHTU(GUKAaTOPHU, ITapoId UIn
KOJOBE 3a MOTBbPKAeHME (aBTOPHU3alusd) Ha IIJIaTeXKHO HapexXXOaHe) B
n3non3BaHute UT cucteMu u CbPBBPU. BCUUKU IIOIYyYEeHU OaHHU Ce
ImomaBaT OT caMUs CyOeKT Ha JIMYHUTe OaHHU u/unm [IITY.

19. Bcuuyku nepcoHalu3upaHy JaHHU 3a BXO[ B cUCTeMaTa Ha



eJIeKTPOHHO OaHKHpaHe (IIepCoHaInu3upalHi JaHHYU 3a CUTYPHOCT) Ha
IInaTelra ce u3MmoOaI3BaT caMoO I10 BpeMe Ha eJHOKpaTHa CeCud; Te ca
KPUIITHPAHU 110 BpeMe Ha IIpefaBaHeTO U He MoraT Ja ObaaT BUSHU,
Bb3CTAHOBEHU WJIX U3I0JI3BaHU B cucTeMaTa Paysera. Bceku mIbT,
KoraTo IIymaTensT rmomaBa MCKaHe 3a MHUIIMMUPAHE Ha IJIaTEeXKHO
HapexXOaHe /UK NCKaHe 3a nH@opMaliis 3a CMeKTa, TOU/Ts TpsiOBa
oa IIOTBBPON OTHOBO CBOSTa CaMOJINYHOCT Ha [II1Y, KkouTo ynpaBisiBa
HeroBaTa CMeTKa.

20. Bcuuku maHHHU, IpegocTaBeHu OT IlnaTelia B cuctemMaTa Ha Paysera
I10 BpeMe Ha U3NbJIHEHUE Ha IIJIalllaHeTo, Ce mpeaaBaT KbM
nHCTUTyHusTa Ha [IITY upe3 curypeH KaHa, 00e3medeH ChC
ceptudukart SSL. CrremoBaTesTHO JaHHUTE 3a BXO[ B CCTeMaTa Ha
eJIEKTPOHHOTO OaHKMpaHe Ha [InaTella 1 KoJoBeTe 3a IIOTBhPXKIAEHUE
(aBTOpHM3aliKs) Ha MJIaTEeXKHOTO HapeXXaaHe OCTaBaT CUTYPHHU U He
MorarT Ja ObOaT IIPUXBaHATHU OT TPETH JIUIIA.

21. 3a menute Ha npepgocrtaBssHeTo Ha YUII u IIMC B cucremara Ha
Paysera Mmoxe gaO0bmaT oOpaboTBaHU CIeOHUTE HaHHU (BKIIOYUTEIHO
JINYHU JaHHM): OBJIHO UMe Ha IlnaTelna, mTMYeH HallMOHAJIEH HOMED -
EI'H, maTta Ha mialilaHe, CyMa Ha IJlalllaHe, OCHOBaHMeE 3a IIJIalllaHe,
nMenn anpec, IP agpec, CrincbK CbC CMETKHU Ha [lnaTella U TeXHUS
OajlaHC, HOMep Ha cMeTKarTa Ha [Inarela.

22. Paysera o0pa0boTBa nNuYHUTE JaHHU Ha [InaTemna Bb3 OCHOBa Ha
3aKOHOOATEJICTBOTO, PEryIupallo IjIaTeXXHUTe YCIyTH, U
HeOoOXOOMMOCTTa OT U3MbJIHEHNE Ha CIIOPa3yMEHHUETO 3a
npenocTtaBsiHe Ha YUII u IIMC, 1o KouTo CyOEKThT Ha JaHHUTE €
cTpaHa.

23. Paysera o6paboTBa maHHUTE (BKIIOYHUTEJIHO JUYHUTE JaHHMW) Ha
[InmaTena B CbOTBETCTBUE CHC CIIEOHUTE YCIIOBUS:

23.1. rapanTupa, ye uHpopmMalimaTa 3a [lnarelia, monydyeHa npu
npepgocraBssHeTo Ha YUII unu IIHUC, ce npemocTaBs caMo OO CTEIleHTa
11 OKOJIKOTO € He0OXOOuMO [a Ce IIPeaoCTaBu yciyraTa Ujn TOBa Ce
W3UCKBa OT 3aKOHOOATEJICTBOTO;

23.2. He cbXpaHsgBa YyBCTBUTEJIHU IIJIaTEXXHU JaHHU Ha [lnaTena, T.e.
OaHHM, KOUTO MOraT Oa ObaaT M3II0JI3BaHHU 3a M3BHPIIIBaHE Ha U3MaMH,
Y KOUTO BKJIIOUBAT II€pPCOHaJIN3UPaHU JaHHU 3a CUTYPHOCT;

23.3. rapaHTHpa, 4Ye IepCcoHanu3npaHnuTe JaHHU 3a CUTYPHOCT Ha
[InaTella He ca OOCTBHIIHU 3a OPYTrd CTPaHM, OCBEH 3a camus [lnarten u
eMHTEHTa Ha IePCOHATN3UPAaHUTE JaHHU 3a CUTYPHOCT (ChbOTBETHUSA



OILY);

23.4. He cbXpaHsaBa uiau o0paboTBa JaHHUTE 3a IleJik, KOUTO He ca
CBBbpP3aHU C npegocTtaBsHeTo Ha YHUII u/unu ITHUC;

23.5. ©Ma OOCTBII caMO OO IIOCOYEHUTE IIJIaTeXKHU CMEeTKHU U
NHOPMaIKs 3a CBbP3aHM MJIaTEXKHU TPAH3aKIINU;

23.6. He IPOMEeHs TUYHUTE NaHHU Ha IlnaTella, mocoyeHU B
IIJIaTE€KHOTO HapexXaaHe;

23.7. mpuiara DOOXOOSIIA OPraHM3alMOHHN U TeXHUYECKH MEPKH 3a
3aIluTa Ha JUYHUTE JaHHU OT CJIy4aWHO MJIM He3aKOHHO
VHUIIO2KaBaHe, IPOMsIHA, pa3KpuBaHe U BCAKAKBU OPYr¥ HE3aKOHHU
OencTBUSI, IOCOYEHHN B 3aKOHOATEJICTBOTO, perjlaMeHTHPAlI0
oOpaboTKaTa Ha JIMYHU OaHHU;

23.8. BbBEeXKOa MEPKHU 3a IIpedoTBpaTsBaHe Ha U3Moj3BaHeTo Ha YHUII
u [TYC oT nuiia, KOUTO Ce CTPEMST da ONPUOOOUSAT UK IToeMaT KOHTPOII
BBPXY CpencTBaTa 4Ype3 u3MaMa.

24. ITnaTerbT UMa IIPaBO Aa ObJe 3al0o3HAT C JINYHUTE OJaHHHU,
oOpaboTBanu oT Paysera. [InaTeibT BMa IIpaBo ga HOIYYHU
nHpOpMalMs OTHOCHO TOBa manu Paysera o0OpaboTBa HETOBUTE JIUYHU
OaHHYW 1 ChOTBETHO [a Ce 3al03Hae C TSIX, KaKTO U Ia IIOIy4YHu
nHGOPMAIMs OT KO M3TOYHUIIM U KaKBU JINYHU JaHHHU Ce ChOUparT,
KaKBa e IIeJjiTa Ha 00paboTBaHETO UM U Ha KOT'O Ce MPEeaoCTaBsAT HUJIU
MOZKe ma ObOaT IIpeacTaBeH!U; [a MOJIy4YU KOIlle Ha IUYHUTE CU JaHHU
oT Paysera, B CbOTBETCTBHE C IpolieAypaTa, yCTaHOBEHA B
IIPUJIOKMMOTO 3aKOHOOaTe/ICcTBO. Crieq KaTo MOJIyYr MUCMEHO NCKaHe
ot Ilnartena, Paysera npegocTaBsi B IMNCMEH BU NCKAHUTE TaHHU B
PaMKHTE Ha CPOKa, OIpedesieH B 3aKOHOOATEICTBOTO, UJIM IIOCOYBa
IIPUYMHUTE 3a OTKa3 Ja YOOBIETBOPU IMOOO0OHO HCKaHe. [JaHHUTEe MOXKe
ma ObOaT IpegocTaBeHU 0e3MJIaTHO BeAHBXK Ha KaJleHJapHa roguHa, a
B OCTAHAJIUTE CIy4Yau IIPegoCTaBSIHEeTO Ha JaHHU MOXKe na Obae
TAaKCyBaHO B pa3Mep, KOWTO He HaJABUIIIaBa Pa3xOOguTe 3a

InpegoCraBsdAHE Ha IdHHHA. IloBeuye 3a I1PAaBOTO HA OJOCTBDHIT 1O JINMYHH
OJaHHW W TIIPOIIeaypara.

25. IInmaTeubT UMa IIpaBoO da MOMCKa OT Paysera ma Kopurupa
HEKOPEKTHU U/UJIM HETOYHU JINYHU JaHHU UJIYU A IPegoCTaBU
IIbJIHKUTE JaHHM 0e3IJIaTHO, KaTO M3IIPaTH 3asBKa.

26. [ImaTerbT MMa IpaBo [da IIOMCKa Ja HNpekpaTu o0paboTBaHETO Ha
JINYHUTE CU NaHHU (TJaHHUTE Oa ObOaT 3aJIM4YeHM), aKo JUYHUTE OJaHHU


https://support.paysera.com/index.php?/payserabgr/Knowledgebase/Article/View/1693/200/1801-pravoto-na-dostp-do-lichni-danni

BeUue He ca HeoOXOOuMM 3a IieJiTa, 3a KOSITO ca MOJIyYeHHU, UIU aKo
JINYHUTE OJaHHU ca Omam o0paboTeHu He3aKOHHO UIIU aKo TPsiOBa da
ObOaT 3aJIMYeHN Ha OCHOBAHME CIla3BaHe Ha 3aKOHHO 3adbJIXKEHUeE.
IIpaBoTO Ha IInaTeria ma MoucCKa 3ajlMYaBaHe Ha JIMYHUTE CU aHHU,
KOHTO ce 00paboTBaT, MOXKe fla Obae OrPaHUYEHO HUJIN HEBH3MOKHO
IIopagy 3aKOHOBU 3adb/IKeHHUS Ha Paysera KaTo MOCTaBYMK Ha
IJTaTEeXXKHU YCIIYTHU Ja ChXPaHsBa JaHHU 3a UOeHTHU(UKAIIUI Ha
KJIIMEHTUTE, IJIaTEeXKHU TPAH3aKIIUY, CKIIIOUEHU CIIOpa3yMeHUus U Op. 3a
Ieproma, orrpeneleH OT 3aKOHOOATEJICTBOTO.

27. 3a uenute Ha nnpepocrtaBsdHe Ha YUII u/unu [IMC nuyHUTE maHHU
Ha [InaTella ce cbXpaHsBaT B IPOObJIXKEHNE Ha 3 TOOUHU CIIe[
I10JIy4aBaHEeTO UM.

28. 3asd9BKM 3a OOCTHII, KOPEKIINS U 3ajiM4YaBaHe Ha JaHHU MOXKeE [a
ObIaT u3Inpaniady ot IlmaTella Mo eJIeKTPOHHA IIOIIa Ha agpec
support@paysera.bg. B nckarneTro KinneHTHT TPsiOBa SICHO [a IIOCOYH
CBOEeTO ume U (pamunms. JJaHHUTE 3a KOHTAKT C OJIbXHOCTHOTO JIUIIE 3a
3alIuTa Ha JaHHUTe Ha Paysera ca ciegHuTe: dpo@paysera.com.

29. ITpu npegocTtaBsaHeTo Ha YUII u/unu ITHUC, buckBUTKaTa
PHPSESSID, KosTO € HeoOxoauMa 3a OCUT'ypsIBaHe Ha IIPaBUIHOTO
nsnbviaHeHue Ha YUII u/unu IIHUC, ce nHCTanupa Ha YyCTPOUCTBOTO Ha
[InaTena 3a mepuona Ha yeb cecusita. I[ImaTerbT MOXKe [a IIPOMEHHU
HACTPOMKUTE Ha CBOsI Opay3bp, TakKa e OMCKBUTKATA Oa He Obae
IIpreTa Uin na 0bae U3TPUTA, HO B TaKbB ciny4dau YUII u/unu ITHUC
HsiMa IOa ObOaT JOCTBHIIHU IIOPagu TEXHUYECKU ITPUYNHH.

3aKJIIOYUTE/IHH pa3nopenou

30. [InaTersbT, U3MOJI3BAll YCIYTUTe Ha Paysera, TpsiOBa ma ce

3al03Hae C UHCTPYKIIMUTE U IPEeNOoPBKUTE 3a 0e30IacHO MOoJI3BaHe Ha
cuctemMmarta Paysera.

31. Hactossmiute [IpaBuna ca 00eKT Ha 3aKOHOOATEJICTBOTO Ha
PenyOnuka JIuTBa, JOPU akKo CIOPBT Mexknay Ilnarteria u Paysera
Ionaga o IPUCOUKINSITA Ha Obp2KaBa, pa3nudHa oT Penybnuka
JIuTsa.

32. IInmaTerbT UMa IpaBo [a Iomaje MCKOBe U 3KaJI0M OTHOCHO
IIpegoCTaBeHUTE IIJIaTeXXKHU YCIIYyT'U Ha LeHTPaIHUa UMEUJI afpec:
support@paysera.bg. ITucmeHna xkanba Ha [InaTelia ce pa3riexmga He
II0-KbCHO OT 15 paO®oTHU OHU OT OeHs Ha IoJIy4YyaBaHETO u. B
M3KJIIOYNTEIHU CJIydaH, KOraTo mopagu oO0CTOsSITeJICTBA, KOUTO Ca
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M3BBbH KOHTPOJIa Ha Paysera, OTTOBOPBT He MOXKe fa Obae MpeaoCTaBeH
B paMKuTe Ha 15 paboTHu muu, Paysera TpsiOBa ma mpegocTaBU
HEOKOHYaTeJIeH OTTOBOP. BB BCEKM Cciiyyal, OKOHYATEIHUIT OTTOBOP
ce IMpemocTaBs He MO-KbCHO OT 35 pabOTHU OHMU.

33. Ako IInaTebT He € YyOOBJIETBOPEH OT pellleHre Ha Paysera, Tou
“Ma IIpaBo Aa [oJI3Ba OPYTH IIPaBHU CpPeACcTBa 3a 3alluTa u:

33.1. ma momage uck KbM LleHTpanHa OaHKa Ha JIuTBa Ha agpec: I'p.
Bunsntoc, LT-01121, yn. Totoriy 4, u/unu Ha umenn: info@lb.lt.

33.2. ako IlnaTtensT e mOTpeOUTEN, TOM CHIIO TaKa MMa IIPaBo da ce
00bpHe KbM lleHTpanHa OaHKa Ha JIMTBa KaTO MHCTUTYIUS, KOSITO
pa3pelraBa IOTPeOUTEJICKH CIIOPOBE IO U3BbHCHAEOEH NbT (IpoueTeTe
roseve).

34. B cny4aii, 4ye CriopbT He Oblie pa3pelleH 10 B3aUMHO ChIJIaCue UIIU
II0 APYT U3BBbHCHIOEOEH IIbT, CIIOPHT CE PelllaBa OT KOMIIETEHTHUS Ch,
clIledBalKU 3aKOHOBaTa Mpolieypa, yCTaHOBEHAa ChIJIaCHO
MECTOIIOJIOKEHMETO Ha ouca Ha Paysera.

35. Jluuerto, nsnon3saio YHUII u ITKC B cuctemara Paysera,
IIOTBBbPIKOaBa, 4Ye e 3all03HaTOo C HacToAlnuTe IIpaBua.

36. Paysera cu 3ama3Ba I[IPaBOTO a U3MeHs Te3u [IpaBuia
eOHOCTPaHHO 10 BCAKO BpeMe M Te3W U3MEHEHUS BJIU3aT B CUJIa Clie[q
nyO0IMKyBaHETO UM Ha yeOcaliTa Ha Paysera.

O6paTHO KbM COUCHKA
ApxusB

Bepcus Ha IIpaBuna 3a npegocTaBsgHe Ha yCciayrara II0 HHUIIUUPaHe Ha
IJlamiaHusa u uHpopManusa 3a cMeTka g0 25.08.2020 r.

Bepcus Ha IIpaBuia 3a npegocTaBssHe Ha yciayraTa II0 MHUIIMHPaHe Ha
IalnaHus u uaHpopmManusa 3a cMeTka 0o 08.12.2020 r.

OTHOCHO

3a KOMIIaHuIATa

bu3Hec mapTHEOPCTBO
HoBuHu

IIpecaTa 3a Paysera
Kapuepu
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YCIIYI'HA

e bu3HEecC pelieHud

e PazmialaTtesiHa CMETKa
e MoOMUIHO OAHKHUPaHEe

FAQ

e Kak Mora a crtaHa KJIUEHT?
e B kKou nnpzxkasu onepupa Pavsera?
e HMa nu npobiieMu ChLC cucTeMaTa?

HAYYETE IIOBEYE

e [ImaTeTe HaOIM30

KOHTAKTHA

+359 24 949 770
[luiieTte HU
I[loBeue maHHU 3a KOHTAKT

Conopa3yMeHud U nonbiaHeHud CUTYPHOCT [I0BEPUTETHOCT
[TokymeHTanua u API

Become a follower
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