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O0OpaTHO KbM CIUCHKA

AKTyanu3upaHOTO ClioOpa3yMeHue Biau3a B cujia Ha: 15.05.2023 r.

I'eHEepa/IHO cIOpa3yMeHHe 3a IUIaTeXKHH YCIYTH 3a
IOPUIHYECKH JIHIa

1. O0mu pasnopenou

1.1. ToBa Criopa3yMeHue ce CKIouYBa Mexny Paysera u KnueHra.

1.2. IIpeomet Ha Criopa3yMeHHUETO: HACTOAILIOTO Criopa3yMeHue
OIIpenesia OCHOBHUTE IIpaBa U 3aAb/IXKeHUsd Ha KinueHTa u Paysera,
KOUTO peryjaupar OTHOIIEHUsATAa IIPpU perucrpanmusa Ha Knuenra B
Cucremara, IIpu OTKpUBaHe Ha Paysera cMeTKa, KaKTO U IIpU
M3II0JI3BaHe Ha JPYIr'u YCIYyI'y, IpeaocTaBsaHu OT Paysera. YcioBusaTa
3a IIpenocTaBsgHE Ha OTHOEJIHUTE YCIIYyTU OT Paysera ca OompeesieHu B
HonbimHeHna KbM CIIOpa3yMeHUETO, OPYrd CIOpa3yMeHusa, KaKTo U
IIPUJIOXKEHHU U ITPaBuila KbM ToBa Criopa3yMeHNe, KOUTO ca
Hepa3[eslHa YacT OT HacToAlnoTo Criopa3dyMeHue. Te3u yCII0oBUS Ce
IpuiaraT B OTHOILIeHUsTa ¢ KjiueHTa OT MOMeHTa, B KOUTO KJIIueHThT
ce 3al03Hae C ycioBusdaTa Ha Criopa3yMeHUETO U 3all04YHe Ja U3I0JI3Ba
ChbOTBeTHUTe ycinyru. OcseH B ToBa Criopa3yMeHUe, OTHOILIIEHUITa
Mexknay KnuenTa v Paysera, CBbp3aHU C IPegOCTaBAHETO Ha YCIIYTU, Ce
perynupar 4 ChbIrJIaCHO pPa3nopendnuTe Ha NIPUIOXKKUMUTE 3aKOHH,
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CIIOpa3yMeHUs, CKIoueHu ¢ KireHTa, Ipyru cliopa3yMeHus, IIpaBuia
1 IPUHIIUIOYN Ha PAa3yMHOCT U CIIPaBeOINBOCT.

1.3. ToBa Criopa3yMeHUe € BaXXeH ¥ OCHOBEH JOKYMEHT B
oTHoIieHusTa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3abJIO0OYEHO [Ia ce 3allo3Hae C Hero, Ipeau a Ce perucTpupa B
Cucremara, OTKpue Paysera cMeTKa WX U3I0JI3Ba OPYrd YCIYyIY,
IpenocTtaBaHu OoT Paysera. Mo, mpoyeTeTe BHUMAaTEJIHO
pas3nopenouTe Ha HacTosAmoTo Criopa3yMeHue, IpeOu ga Ce ChrilacuTe
oa ro npueMmete. Hacrosioro Criopa3dyMeHue, 3a€OHO C
IHonbIHEeHusITa KbM HEro, odepTaBa CIellnPpuIHNuTEe PUCKOBE, KOUTO
MOraT Ja Bb3HUKHAT IIPHU U3IM0JI3BaHETO Ha CucreMaTa M IpeaoCcTaBs
PBKOBOJICTBO 3a 0e30IMacHo moJji3BaHe Ha CucreMara.

1.4. lonbnHeHUsATa KbM TOBa CriopadyMeHue ca [ONmbIIHUTETHA
CIIOpPa3yMEeHU, 10 CUjIaTa Ha KOUTO KnueHTHhT U Paysera ce moroBapsat
3a yCJIOBHUATA 3a II0JI3BAHETO Ha KOHKPETHHU YCIIYI'Hd, KakKTo ca
orpenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [1OMIbIHEHUSATA
pa3nopendu ca CuelyalIHyu pa3nopendu, KOUTO UMAaT BBPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3symeHue. Korato KnueHTHT
3allOYHe [a MU3I0JI3Ba YCIIYT'u, KOUTO He € U3IM0JI3BaJll Jocera, ce
IIpusaraT pa3nopeaduTe Ha ChOTBETHUTE [ OIIbIIHEHUS KbM
Criopa3yMeHueTO. B ciiy4dai 4ye 3a IpeaocTaBIHETO HAa HOBOM30paHUTE
YCIIyT'Y Ce U3UCKBA OOIIbJIHUTEJIHO MOTBbPKOEHUE NN
IIpegoCTaBAHETO Ha OONBIIHUTEJIHY JOKYMEHTH Ha KineHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPedoCTaBeH! €AUHCTBEHO M CaMO
cinen Kato KIMeHThT U3NBbIHU U3NCKaHUTe OT Paysera cnenuguyHu
OEeuCTBUS.

1.5. OcHOBHU 1TOHATHA Ha CIIopa3yMeHUNETO:

JIMYHU DJaHHMU - BCIKa MHPOpMaIUsa, OTHACIINA ce 00 GPU3UIECKO
Juile, KOETO € NOeHTUPUIIMPAHO UIU MOXKe Oa Obae ngeHTuPUIIUPaHO
IIPSIKO WM HEIIPSKO MOCPEACTBOM ClieqHaTa HHPOpPMAlUi: JTU4YEeH
npneHtTuukanuoneH HoMep (EI'H) u upe3 enguH uiu nmoBeye
crienmu(PUYHYU OPU3HAILM, OTHACAIIU Cce OO0 PU3UUYECKH,
IICUXOJIOTUYECKM, NKOHOMUYECKH, KYJITYPHU UJIA COLIUATHU
XapaKTEPUCTUKH, CIeIU(PUYHU 3a KOHKPETHOTO JIHIIE.

PaboTeH OeH - THeBEeH MHTEPBA OT BpeMe, onpefaesieH oT Paysera,
npe3 KouTo Paysera nmpenmocTaBs yciayru. Paysera Moxke ga onpenesnu
pa3InyYHU paOOTHY OHU 3a PA3INYHHU YCIYTHd, KaTO ' IIOCOYBA 3aeOHO
¢ LlerHooOpa3yBaHETO.



EleKTpOHHHU mMapH - nmapu Ha KireHTa, 3aBepeHu, IPEBEOEHU U
CbXpaHABaHU B Paysera cMeTKa 3a U3NbJIHEHUE Ha IJIaTEXHU
omepauuu/TpaH3akum ype3 CucreMara.

Paysera - komriaunuu B rpyrnarta PAYSERA, B 3aBUCUMOCT OT
ObprKaBaTa Ha nmpeOuBaBaHe Ha KnmeHTa, ¥ APyry IOPUANYECKU JTUILIA,
KOUTO Ca HAaeTH 3a ImpefjiaraHe Ha YCJIYIUTe; BCUYKU IJIaTEXKHU
YCIIYTH Ce MPegoCTaBAT caMO OT JINLeH3UPaH! KOMIIaHUM.
IIbpBOHAYaIHaTa CMETKa Ce OTKpHBa OT OpyKecTBOTO "Paysera" Ltd.,
M3BbPIIBa Ce HaOJIeXKHO ugeHTuuiupane Ha KinueHTa u ce
npenoctaBda IBAN cMeTKa OT OpyKeCTBO, KOETO IPUHAOIeXXU KbM
rpymara gpyzKecTBa Ha Paysera u uma nuiieH3 3a mogoOHa OJeHWHOCT.
IleTtannHa nH@oOpPMaILMd 3a Te3U ApPyzKecTBaTa € IIpeaocTaBeHa B 4jl.
17.10. Ha Criopa3yMeHHUETO.

ITonyuaTesn - pu3nYeCcKo UK IOPUONUYECKO JIHIle, IpyTra OpraHu3alusi
1IN HeWHUTE KJIOHOBE, II0OCOYEeHM B HapexXJaHeTo 3a IIJlallaHe KaTo
II0JIy4daTesl Ha IIapUYHUTE CPeOCcTBa, KOUTO ca IIpeaMeT Ha
IJIaTeXXHaTa olepalus/TpaH3aKIns.

HN3Bj1eyeHHe - [OKYMEHT, U3TrOTBEH U 3aBepPeH OT Paysera, KOUTO
yOOCTOBepsABa MHPOpPMaLMA 3a IJIaTEeXKHUTE ONepaluu, NU3BbPIIEHU
IIpe3 KOHKPETEH IIEPUOL OT BPEME.

Ilenu (ILlemooOpa3yBaHe) - IleHU 3a Paysera ycinyru u onepaluiy,
IIOTBBPAEHH IO PEef, onpeaeseH ot Paysera.

KiiueHT - Iopuauyecko ulle, KOeTo e CKIroyuio Criopa3dyMeHUeTO 3a
yciyru Ha Paysera.

IIpencraBuren Ha KjiueHTa - U3NBIHUTEIHUAT JUPEKTOP Ha
KnueHTa unu gpyr npeacTtaBuTesl Ha KivueHTa, KOUTO, 110 cujlaTa Ha
IIPpaBHY aKTOBE U/UJIU JOKYMEHTH 3a OEeUHOCTTa Ha IOPUOUYECKOTO
JIWLE, € YIIBJIHOMOIIEH [a npenacrasiisgaBa KinrueHTa B CbTPYAHUYECTBOTO
c Paysera.

NnenTudukanusi Ha KiaueHTa - oTBbpKOaBaHe Ha CaMOJIMYHOCTTA
Ha KnreHTa u/unm KpaliHus My (IeiCTBUTEIeH) COOCTBEHUK, CBIJIaCHO
ompegerieHaTta B CucreMara mnpouenypa.

KoMmucuonHa (Takca) - TakCa 3a IIJlaTexXXHa olepanus u/uin
CBBbP3aHM yCNIyTd, Ha4YMUCIIsiBaHa OT U ObIXKUMa Ha Paysera.



IlapudeHn TpaHcdep/nmpeBOa - IIaTeXXHa TPaH3aKIus, IIPU KOSITO Ce
IIpeBeXaaT HapUuyYHU CpencTBa KbM IIjlaTeXXHa cMeTKa Ha [lonyuaTtend
10 MHUIIMaTHhBa Ha [InaTera.

IInarexxuo HapexknaHe/HapexXkaaHe 3a IUIalllaHe - HapeXOaHe
(mapuueH npeBop) oT IInaTteua unu [lony4yarensa KpMm [locTaBUMKa Ha
IJIaTeXXKHU YCIIYTH, 3a Oa U3MBJIHU IIJIaTeXXHa onepanus/TpaH3aKInsd.

ITnmaTekHa onepanusi/TpaH3aKIUA - [TapUYeH IIPEeBOI UJIN TerjieHe/
BHACsAHe Ha ITapu 10 ucKaHe Ha [InaTtena unu [lony4dartens.

IImaTexkHa yciyra - yciayra, IIpu IIpefoCTaBIHEeTO Ha KOSATO Ce
Ch3[aBaT yCJIOBUS 3a BHACSIHe UJIH TerjieHe Ha CyMM B OpoOi OT
IJIaTeXXHa CMeTKa, KAKTO ¥ BCUYKH OIlepalluy, CBbP3aHU C
yIpaBJIEHUETO Ha MIaTexXHaTa CMETKa; IIJIaTeXXHU ollepaiuu/
TPaH3aKIMY, BKIIIOYNUTETHO MapPUYHU IPEBOOY Ha CPEICTBa,
ChbXpaHsBaHHU B IJIaT€XKHa CMETKa, OTKPUTA B UHCTUTYIIMSATA Ha
OOCTaBUYMKa Ha MJIaTeXKHHU YCIyTru Ha [ToTpebuTesns Ha IIaTeXHU
YCIIYyTH UM B IpyTa MNaTexXHa MHCTUTYIINS; IJIaTeXXHU OoIepaluu, IIpu
KOUTO Ha [ToTpebuTesis Ha IJIaTeXXHU YCIIYTH ca IIPedoCTaBsIHU Mapu
o (popMaTa Ha KpeauTHAa JIMHUS: IJIaTeXKHU ollepaliui/TPSIH3aKIUY,
IIPY KOUTO Ce M3I0JI3Ba MIaTeXXHa KapTa Uik mogo0eH UHCTPYMEHT u/
1IN KPeOUTHU TPaHCcdepH, BKIIOYBAIY U IEPUOOUYHU TpaHcdepy;
r30aBaHe /UK IIPHeMaHe Ha MJIaTeXXKHU MHCTPYMEHTHU; HapudHu
IIPEeBOY; YCIYTH 10 UHUIIMKUPAHEe Ha IIalllaHe; MHOOPMAIlMOHHU
yCJIyTH 3a CMETKa.

IInmaTekeH HHCTPYMEHT - BCEKH MJIaTeXeH MHCTPYMEHT, KOUTO
CucTeMarTa M03BOJIsIBa fJa ObOe CBbP3aH KbM Paysera cMeTKaTa U 4ypes
KONTO MOTaT [a Ce OCBhINEeCTBIBAT IIapPUYHU IIPEBOIH.

IInaren - pU3MYECKO UK IOPUONYECKO JIMIle, UJIU Apyra OopraHu3anus
1IN HEeWH KJIOH, KOeTO MMa IIJlaTeKHa CMEeTKa U pa3pelllaBa
N3NBbJIHEHUETO Ha IIJIaTeXXHa onmepanus (mjaTexXHO HapexXaaHe) OT
cMeTKaTa, UJIU IIPU JIMIICA Ha IIJIaTeXXHa CMeTKa, IPeacTaBs IIJIaTEeXKHO
HapexXIaHe.

Paysera cMeTKa UM CMETKa - BUpPTyajlHa CMeTKa, OTKpPUTa B
CucrtemaTta Ha uMeTO Ha KnreHTa 1 U3II0JI3BaHa, 3a JIa Ce U3BbPIIBAT
IJIallaHUAa M OPYTHU MJIaTeXHU onepanuy/Tpan3akuuu. CMeTKa ce
OTKpPHBa caMo cJjie[ HOeHTHUuKanusa Ha KJINeHTa.

IIpexBbpiasine Ha Paysera cMeTKa UM IPEeXBBHPJIsIHE HAa CMeTKa -



IIpexXBbpJisiHE Ha Paysera cMeTKa KbM OPYT OOCTAaBUYUK Ha IJIaTEXKHU
YCIIyT'4 WUJIK Opyra JIulleH3upaHa KOMIIaHUA OT rpyrnara Paysera, KoeTo
ce U3BbPIIIBa 10 MHUIIMATHUBa (MCKaHe) Ha Paysera unm Ha KnueHTa.

Ycayra - ycnyra, mpegocTtaBeHa oT Paysera chriiacHO HaCTOSIIIOTO
Cnopa3ymenue u (unu) HeroBute [IOMbIHEHUS, BKIIOYUTEITHO
r3naBaHe 1 00paTHO M3KYyITyBaHe Ha eJIEKTPOHHU Iapu, MlaTeXHa
ycJiyra, KakKTo M BCSIKa [IpyTra yciiyra, IpeaocTaBsiHa oT Paysera.

Paysera nmpuiIoxkKeHHe - MOOUMITHA IporpaMa 3a yIpaBJeHue Ha
Paysera cMeTKa, MHCTalIupaHa ¥ I10JI3BaHa Ha MOOUJIHN YCTPOMCTBA.

AKayHT - pe3yJITaThbT OT perucrpamnusara B CucrteMara (cjen Bxo[ B
yebcatiTa bank.paysera.com), mpu KOsSITO PerucTpalus e CbXpaHeHa
JTHYHa HHPOpMallts 3a PETUCTPUPAIIIOTO Ce JIMIle, Ha JIUIIETO €
IIpegoCTaBeHO MOTPEOUTEIICKO UMe 3a OOCTHII M IIpaBaTa My B
CucremMara ca OIpe[elleHHN.

HpHeMHHB €3UK 3d KOMYHHKAIIHAsA - BCEKH OT €3ULIUTE, HAJIMYHHU B
cucremMara.

Honmb1HeHHEe/[IONBIHUTE/IHO CIIOPa3yMeHHe - Cliopa3yMeHue
MexXnay Paysera u KinneHTa, perjiaMeHTHUPAIO IPegoCTaBIHETO U
I10JI3BAHETO Ha OTHEJIHU YCIIYTH, IIpenocTaBaHu OT Paysera. Bcsko
IonbmHeHNE MOXKe Oa Obpae HapedeHO Criopa3dyMmenue, IIpaBuia,
IHekmnapanuusd, [11aH Uy o Opyr DOOXOOAIl HaUYUH. BCcako [lonbiIHEeHUEe
e Hepa3geJiHa YacT OT HacToAloTo Criopa3yMeHUeE.

YaocroBepsiBaHe Ha KiIHMeHTa - IpoleaypaTa 3a IpPOBEPKa Ha
CaMOJIMYHOCTTa Ha (pU3NYECKO UJIU IOPUOUYECKO JIUIle, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba UJIU II0BeYe eJiIieMeHTa, KaTeropu3upaHu KaTo
3HaHUe (HampuMep CTaTU4Ha I1apoJjia, Ko, ITepCoHalleH
naneHTuuKannuoHeH HoMep - EI'H), npuTtexkanue (HarmpuMep TOKEH,
CMapT KapTa, MoOuneH TenedoH) 1 HEIIPUKOCHOBEHOCT (HAIIpUMep
OMOMETPUYHM XapPaKTEePUCTUKHU KAaTO IIPBECTOB OTIIeUaThK). Ta3u
Ipolenypa ce nmpusara, korato KJIueHThT BjiM3a B IIJlaTeXXHaTa CHU
CMeTKa OHJIaUH UJIM 4Ype3 APYIU CPeacTBa 3a oTHajiedyeH OOCTHII,
VHUIIMYpPa eJIeKTPOHHA IIJyIaTeXXHa TPaH3aKIusg U Ype3 CPencTBo 3a
OTHajledeH OJOCTHII U3BBPIIIBA BCAKO JENCTBHUE, KOETO MOXKe fa Obae
CBBP3aHO C PUCK OT M3MaMa IIPU U3NbJIHEHUE Ha MIalllaHe UJIu OPyT
BU[ 3710ymoTpeoda.

Cucrema - copTyepeH NPOOYyKT, KOUTO € HOCTHhIIEH Uype3 yed



cTpaHuIUTe Ha Paysera, pa3pabdoTeH oT Paysera u KOMTO ce IIOJI3Ba 3a
IIpemocTaBsiHe Ha yCIyruTe oT Paysera.

Cunopa3ymenue - Cnopa3yMmeHnue Mmexnay Paysera u KnueHTa, KoeTo
BKJIIOUBa HaCTOSAIIOTO ['eHepasiHO criopa3yMeHue 3a IpegocTaBsAHe Ha
IJIaTeXXHU YCIIYT'd 3a IOPUONYECKHU JIUIla, KaKTO U BCUYKHU OPYI'U
YCIIOBUSA M OOKYyMeHTH ([JonbiIHeHUA/[JONbIHUTETHNA CIIOPa3yMEeHUSI,
CnopasymeHnus, [IpaBuna, [leknapaliid 1 T.H.), BKIIIOUATEIHO, HO HE
caMo, 1 MHTepHeT CTpaHUIlX, KbM KOHUTO Ca HallpaBEeHU IIPEeIIpPaTKU B
TOBa ['eHepasyiHO criopa3dyMeHue 3a IIJIaTEeXXHU YCIIYT'U 3a PUOUYEeCKu
JIALA.

Coriacue - coriacue Ha IlnaTena 3a u3BbpIlIBaHe Ha IJlaTeXXHa
TPaH3aKIUs, IogageHa 1o pefga Ha 4j1. 8 oT Criopa3yMeHHUETO.

ITaposia/mapojin - BCEKU KJIMEHTCKU KO, Ch3nameH B CucremMara,
KJINEHTCKHU KO, Cb3nafeH B CucTeMara U U3II0JI3BaH 3a
yOOCTOBepABaHe Ha KiveHTa, Miu eJHOKpPATEeH KO 3a CUT'YPHOCT,
npenocraseH Ha KiuvenTa oT Paysera 3a DOCTBII 00 AKayHTa U/UJU
Paysera cMeTKka, UM 3a 3asgBABaHe, IOTBbPXKOEHUE U/UIU yIIPABIEHUE
Ha OTHOEeJIHU yCJIyT'U, IpenocTtaBdaHu OoT Paysera, u/uiu 3a 3asiBsiBaHe,
OTOpHU3allvs, U3NbIIHEHNE, IOTBhPXKOEHNE Ha IIJIaTeXXHU olepanun/
TPaH3aKIUU UIN [I0JIyYaBaHe Ha IJlalllaHe.

CrpaHa - Paysera unu KiIueHTHT.

YHukajieH uaeHTUQPHUKATOP - KOMOMHAIMA OT OYKBHU, INMPU UIN
CUMBOJIM, KOUTO Paysera, KaTo JOCTaBYUK Ha IIJIaTEXKHU YCIIYTH,
npenocTtaBs Ha [loTpebuTensa Ha MJIaTeXXHU YCIYTU U KOUTO Ce
M3M0JI3Ba 3a uneHTudukanmsa Ha [loTpebuTensa Ha MJIaTeXXHU YCIIYTH,
ydacTBalll B IJTaTeXKHaTa olepalus, U/uilu cMeTkaTta Ha [Torpeburerns,
II0JI3BaHa B MIaTeXXHaTa Omepalius.

2. Perucrpanmus B CucremMmara

2.1. Bceku KnueHT, KOUTO XeJjlae Oa U3I0JI3Ba YCIIYTUTE,
npenocTaBgHU OT Paysera, TpssOBa ma ce peructpupa B Cuctemara.
Paysera BuHaru uMa IpaBo [ia OTKaXKe perucrpaunusiTa Ha HOB KiueHT,
0e3 ma moco4YBa IPUYUHU UIU apTyMEHTH 3a TOBa. BbIIpeKH TOBa,
Paysera yBepsiBa, 4e BCEKU OTKa3 3a perucrpanusa Ha HOB KiueHT 1ie
ObOe BCIeOCTBUE Ha 3HAaUYMMU NPUYUHU, KOUTO 00ade Paysera HaMa



3a0bJIKeHue UJIM HsIMa IPaBo Ja pPa3KpHBa.

2.2. Ilo BpeMe Ha peructpanusaTa B CucreMarTa IIbpPBOHAYaAIHO Ce
chb3[aBa AKayHT 3a IpenacraButend Ha KnveHTa. AKayHTHT € JIN4YEH U
IIopajgu TOBa BCEKU IpeacTaBUTell Ha KnueHTa, KOUTO MMa IIpaBo ga
ynpaBnsiBa AKayHTa, TpsiOBa ma ce peructpupa B Cucrtemara, ga
Cchb3[ale CBOA JIMYeH AKaAyHT U [a U3MbJIHU IIpolieaypara 3a
nneHTudukanmsga Ha KnuenTa, n3nckBaHa oT Cucremara.

2.3. AKayHTBT 3a KnueHTa Moxke ga ObOe OTKPUT OT IPenCcTaBUTENS Ha
Knuenra. [Ipu peructpupase Ha KjnueHT B cucTeMara,
rpencTaBUTeNnAT Ha KiiMeHTa MOTBbPIKOaBa, Ye TOMU/TS € HaaJIexXKHO
130paH/-a UM Ha3HadyeH/-a Oa IIpeacTaBisgaBa KnneHTa, KaKTo 1 4e
IOPUOUYECKOTO JIUIIE, [IPEACTaBIgABaHO OT HEro/Hesl, € HaOJIeXKHO
y4dpeneHo u onepupa 3aKoHHO. [IpencraBuTtensaT Ha KinueHTa TpssOBa
oa npemocTaBu yKa3aHuTe B CucTeMaTa JOKYMEHTH, 3a fa Obae
HaOJIeKHO NOeHTU(UIIMPaH, B CbOTBETCTBHE C NPOLIEAYPUTE, IIOCOUEHU
B Cuctemara. IIpu oTKprBaHe Ha CMeTKa MPeacTaBuTeNAaT Ha KirueHTa
¥Ma IIPaBo [a IIpenoCTaBu IIpaBa 3a yIIpaBIeHHe Ha CMeTKaTa Ha
OPyryd YII'bJIHOMOILIEHY JTHlla Ha KiueHTa, ciaen KaTto Te ce
peructpupat B Cucrtemara U Ch3dagaT CBOU JINYHU AKAyHTH.

2.4. Cnopa3yMeHMHEeTO BiIM3a B CHJIa OT MOMEHTAa, B KOUTO
IIpeacTaBUTeNAT Ha KinueHTa e peructpupan Knvenrta B Cucremara,
3aIl03Hall Cce e ¢ pa3nopendbuTe Ha ToBa Criopa3yMeHUe U II0
€eJIEKTPOHEH IIbT € U3PA3UJI ChIJIaCUEeTO C BCUYKU YCJIOBUS B HETO.
ToBa Criopa3ymeHue e 0€3CPOYHO.

2.5. KnmuenTtckara perucrtpanus B CucrtemMaTa ce CUUTa MeXOy
CTpaHuTe 3a HOTBBPXKIOEHUE OT KiIMeHTa, 4ye ce € 3alo3Hal U €
ChI'JIaCeH C yClIoBUsTa Ha Crmopa3yMeHMeTO U 4Ye Ce 3albjiXKaBa [ia I'u
cria3sa.

2.06. KnueHTHT NOTBBPXKOaBa U AeKjlapupa, 4ye I10 BpeMe Ha
peructpauusaTa cu B CucreMara e IIpeaocTaBuil JOCTOBEPHA
nHpopMalus 3a cebe CH ¥ OCTOBEPHU OaHHU OTHOCHO
JIeTUTUMAalUATa Ch, KaKTO U 4Ye BIIOCJIEeACTBUE, KOTaTO IPOMEHS UJIU
OOoIIbIBa MH(pOPMaIlusd 3a cebe cu, IpoMeHeHaTa UHPOPMaIusa Uin
HOBOIIpegOoCTaBeHaTa TaKaBa Ille ca JOCTOBepHHU. B ciyyau Ha
HaCTBIIUIN Bpeau (UMYILEeCTBEHU UJIM HEUMYILIECTBEHM) OT
IIPeaoCTaBsiHE Ha HEBSIPHA MM HEKOPEKTHa UHPOpMaIlusa, BCUYKHA
IIOCJIEACTBUS Ca 3a CMETKa U B TeXeCT Ha KineHTa.

2.7. B cbOTBETCTBUHE C OOCTOSATENICTBATA U IIPOLEAYPUTE, TPEABUAEHU B



Criopa3ymeHueTo unu B Cucrtemara, KIIHeHTHT U/UIK IIpencTaBUTENl Ha
KnueHTa Tps0Ba Oa NOTBBPAU AKayHTa, IPEOOCTaBIHETO Ha HOBa
yCiiyra WM 4acT OT YCJIyra, U fa U3NbJIHU [Ipolleaypa o
ngeHTuukanua Ha KnueHTa, KOeTo e mpeanocraBka Paysera ma
3all04YHe [1a IIpefoCTaBs UJIU IIPOABJIKYU IpeqoCTaBAHEeTO Ha YCIIYTH.
[Ipouenypute 1o ugeHTu@rKanus Ha KnreHTa, MOTBbPXKOEHUE Ha
AKayHTa ¥ Ha IIpefoCcTaBAHETO Ha HOBU YCJIyI'M Ce U3BBLPIIBAT C LieJl fa
ObOaT 3amuTeHn nHTepecuTe Ha KnueHnTta u Paysera.

2.8. Paysera vMa npaBoO Ja U3UCKBa OaHHU U/UJIU JOKYMEHTH,
IIOCPEOCTBOM KOHTO da ce uaeHtTupuimpa KnmeHTsT, U/Unn ga ce
IIpegocTaBu HeoOXoauMa 1M BaxKHa mHMopMalus 3a KnneHrTa,
HeoOXoauMa 3a HaOjJIeKHOTO IIPedoCTaBsIHE Ha YCIyTH OT Paysera KbM
Knuenrta. CpoO1eHue mo KnueHTa, 3asiBIBaIllo HEOOXOOUMOCTTA JAa
ObOaT NPeaCcTaBeHU ONpeOeleH’ JOKYMEHTH U/uilu nHpopMalius, e
ObOe u3npaTteHo 0o KinmeHTa C e ga ce oChIeCTBU Mpolieaypara IIo
HOeHTU(PUKAIINS NI IIOTBhPKOEHUE.

2.9. Ilpu u3nbiIHEeHWE Ha npoleayparTa Mo UAeHTU(PUKaIUA Ha
KnueHnTa, Paysera uMa mpaBOTO ga MU3UCKa OT KiivMeHTa Ja U3BbPIIU
CIIEOHUTE OEUCTBUA:

2.9.1. ma nipemocTaBu B OPUTrMHAJ JOKYMEHTUTE, U3UCKaHU OT Paysera
1/WJIU TEXHU KOIIWUS, W/UJIHA KOIIKMS Ha U3UCKAHUTE NOKYMEHTH, KOUTO Ca
3aBEepPEeHHU OT HOTAPUYC UJIX OPYTO JINlle C TaKWBa IPaBOMOIIUS,
IIpegoCTaBeHU My OT ChbOTBETHAaTa AbpzKaBa;

2.9.2. Paysera, KaTo nulle, UMall0 3aab/I2KEHUETO Ja uaeHTuduImpa
oOJIaromeTesICTBAHUTE JiNlla (HeUCTBUTEJIHUTE COOCTBEHUIIN), ©Ma
IIpaBo [a M3KCKa oT KireHTa fJa nNpegocTaBu aKTyaJieH CIIMCHK Ha
Y4Y4aCTHULIUTE B IPEACTaBIABAHOTO OT HEro IOpuanvecKo nuie. KoraTto
IIpegocTaBs CIIMCHbKa, KIIMeHTHT ce 3ambiiKaBa [a JgeKjapupa u
IIOTBBPAMN, Y€ TO3U CIIMCHK € aKTyaJiIeH U TOYEH, KaKTO U 4e
IIOCOYEHUTE JIMIla KOHTPOJIUpPaT aKIIUUTE/OsIJI0OBETE Ha IOPUOUYECKOTO
JINIlEe OT CBOE MMeE, a He OT UMETO Ha TPeTH Iulla. AKO akiuure/
Os17I0BEeTE Ha IOPUOUYECKOTO JIMIEe Ce KOHTPOIupaT OT UMEeTO Ha TPeTH
nuila, KmeHThT TPsiOBa OOIIBIHUTEIIHO Oa II0COYHU Te3U
00CTOSITENICTBA, KAKTO U CJiefBa OJa ObIe mpegocTaBeHa MH(POPMaIIH
3a JMljaTa, KOUTO peasiHO MpUTexkaBaT U yIIpaxKHIBaT IIpaBaTa I10
aKLuuuTe/gAnoBeTe. Paysera uMa mpaBo Ja OTKazkKe Oa npengocTaBs
YCIIYTH, aKO Ce OKaXe, 4e IeMCTBUTEIHUTE COOCTBEHUIIN Ha
IOPUONYECKOTO JIMIlE He € Bb3MOXKHO Aa ObaaT ngeHTu@UIMpaHu
(HammpuMep OelCTBUTEIHUTE COOCTBEHUIIM Ha IOPUONYECKOTO JIMIIE ca
IIpUTEXKaTe/Iu Ha aKIIUU Ha IIPUHOCHUTE).



2.10. YcnoBusTa, J0KaLIUUTE, IPOLIEAYPUTE U pa3Mepu Ha TaKCH,
CBBbpP3aHU C uaeHTU(duKalusa Ha KnreHTa, ca IOCOYEHU TVK.

2.11. B KOHKpEeTHU Ccjiy4au, B U3IbJIHEHNE Ha KOHKPETHU 3aKOHOBU
W3UCKBAHUA UJIM aKO XapaKTephbT Ha JOKYMEHTHUTE I'0 Hajlara
(HammpuMep 3aAbJIXKEeHUe [1a Ce IIPeacTaBiaT OpUTrMHAIHU JOKYMEHTH),
Paysera uMa npaBOTO Aa U3KUCKa OT KiueHTa fa U3Nb/IHU CriequpruyHa
npolenypa o ugeHTu@rUKalusa U U3NbJIHEHNEe Ha KOHKPETHU
U3KWCKBaHUs, ollpenesieHu oT Paysera (HaripuMep B IIPeOCTaBUTEJICTBO
3a 00cJTy>kBaHe Ha KJIMEHTH).

2.12. CTtpaHuTe ce chrijaacsBar, 4ye KiInueHThT MOKe a MOTBbPOU
(mopmuire) JOKyMEHTH (B TOBa YHCJIO CIIOpa3yMeHUs, ChbIjlacus U T.H.)
I10 €JIEKTPOHEH IBbT (BKIIOUYUTEIHO, HO HE CaMO, Ype3 MOAOIINCBAHETO
MM ChC CIleliialIeH UHCTPYMEHT (,,XUMHUKal“) BbPXy €KpaH).

2.13. Paysera BuHarm mMa mmpaBoOTO da U3MCKa OT KirueHTa
OOIIBbJIHUTETHA MH(pOpMalusa U/uiu JOKYMEHTH, CBbp3aHu ¢ KineHTa
WJIN TpaH3aKIUuM, U3MBbJIHEHU OT HETr0, KaTo uMa IIpaBo aa
IIPEyCTAaHOBY TPaH3aKIKda Ha KnrveHTa, mokaTto KIUEeHTHT He
IIPea0oCTaBU OOITbIIHUTENHA NHpopMalusa 1u/uiu JOKYMEeHTH, CBbP3aHu
ChC CIIpAHAaTa TpaH3akKluda. Paysera vMa rpaBo Ja u3ucCKa oT KnueHTa
Ioa IIOIIBbJIHU U IIEPUOOUYHO [1a aKTyaJIu3nupa KIMEeHTCKUSA BBIIPOCHUK. B
cnydau 4ye KnueHThT He IpeaoCTaBu OONbIHUTEIHA HHPOopMalua u/
WUJIN JOKYMEHTHU B CPOKa, IOCO4YeH OT Paysera, Paysera uMa mpaBoTO fga
IIPEyCTAaHOBU IIPENOCTAaBAHETO KbM KiiMeHTa Ha BCUYKHU UJIM YacCT OT
yciyrute. Paysera uMa mpaBo Oa U3WCKa KOIIUA OT JOKYMEHTHUTE,
3aBEepPEeHU HOTApHaIHO U/UJIU MPEBEJEHU II0OHE Ha €OUH e3UK,
nnpueMinauB 3a Paysera. Bcuuky OKyMeHTU U MH(POPMAILIUS Ce U3rOTBAT
¥ IIPEeOOoCTaBAT Ha pa3HOCKHU Ha KiueHTa.

2.14. KnueHTHT 110JIyYyaBa YBeOIOMJIEHUE 3a IIOTBbPXKOEHME Ha
AkayHTa, IIpegocTaBsIHe Ha HOBU yCJIyT'H, Bb30OHOBSIBaHE Ha
IIPEeOOCTaBIHETO Ha IPeyCTaHOBEHU YCJIyIT'U, Ha IIOCOYEHUsA OT
IpeacTraBuTesisd Ha KireHTa 110 BpeMe Ha perucrpauusaTa B CucreMmara
aJpec Ha eJeKTPOHHA nomla (mMens/e-mail) unu uype3 SMS
cbOOILleHre, B ciiy4dau 4ye KJIMeHTHhT € MOCOYMII caMO HOMeEpP Ha
MOOUIeH TernedOoH II0 BpeMe Ha PerucTpalnusara CH.

3. llenu Ha yciayrure Ha Paysera M 1mjiarezxHa npouegypa
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3.1. LleHuTe U yCJIOBUSITA Ha IIPeOOCTaBIHUTE OT Paysera yciyru ca
IIOCOYEHM B ChbOTBETHATA CEKIUS Ha HacToAoTo Conopa3yMeHue, Ha
CTpaHHIlaTa, yKa3Ballla TaKCHUTEe U I1leHOpa3Iyca, U B
IOIBbIHUTETHOTO CIIOPa3yMeHue, YpexKaalllo OTHOIINEHUATa MeXKIy
CTpaHuTe 3a ChbOTBETHATA yCiyTa.

3.2. B cnyuau ye Paysera HaMa/id OCHOBHUTE LIEHU Ha YCIIYTUTE,
npefgocTaBAHU Yype3 CuctemMaTa, HOBUTE IIeHU Ce ITpujaraT He3abaBHO
cieq TAXHOTO MyOIuKyBaHe, 0e3 orjen Ha ToBa ganu KiIueHTHhT e Oun
yBEIOMEH 3a TSX, HO CaMO B ClIy4dal, 4e IIeHUTe He ca Ounu
IIPOMEHEHU I10 Ha4yuHa, orpenesieH B ujieH 11.

3.3. Paysera yobpzKa OBIXKHMUATE M KOMUCHUOHHU TAaKCH:
3.3.1. npu U3NbJIHEHKE Ha IJlaTeXXHaTa ollepalus/TpaH3aKIusd;

3.3.2. aK0O KOMHCHOHHUTE TAaKCH He ca OMIU yObpKaHU IIPHU

N3N bJIHEHVE Ha IIJIaTeXXHaTa olepanus, Paysera nMa npaBoTO ga r'm
yOBP2KHU BIIOCIIEOCTBYE, HO HE MO-KbCHO OT 2 (OBe) TOOUHU Clie[
W3MBbJIHEHUETO Ha IJlaTeXXHaTa ornepanusa. KineHThT ce yBegoMsaBa 3a
TaKCUTe (KOMHUCUOHHUTE), YyObPXKaHU I10 IpollenypaTa, IIpeaBruaeHa B
Ta3M TOYKA, OT OTYEeTa 3a TAKCUTE 3a IIepuoja, 3a KOUTO € yObpzKaHa
TaKcaTa (KOMHCHOHHATA);

3.3.3. BbB BCUUKHU CJIy4yau pa3MepPbT Ha KOMUCUOHHUTE TAaKCH Ce
II0CO4YBa Ha KnueHTa npenu mjaTexxHaTa olnepalus (OCBEH akKo €
II0OCOYEHO OPYIo B YCJIOBUSATA U IIpaBujlaTa, IIPUIIOKUMU 3a
KOHKPETHUS IJIaTeXXEeH UHCTPYMEHT UJIU yCiIyra).

3.4. B 3aBUCHUMOCT OT CJIOZKHOCTTa Ha IIpefgoCTaBeHaTa yciyra u/uin
MHOWBUOYaJIHOTO HMBO Ha PUCK Ha KnueHTa, Paysera nma mpaBo ga
ompeneriss OTOEIHU IIeHOBU HUBa 3a KiimeHTa, KOUTO ce pa3jii4yaBaT OT
CTAaHOAPTHOTO IleHOoOOpa3yBaHe, npuaaraHo ot Paysera. TakoBa
IleHooOpa3yBaHe ce mpuiara 3a KnmeHTa OT IeHs Ha OTKPHUBaHE Ha
CMeTKaTa (MJIM OT IbpBaTa KJIIMEeHTCKa IIPOBEepPKa) UiIn B paMKuTe Ha 30
(TpupgeceT) OHU OT OeHs, B KouTo KIHeHThT € uHpOpMUpaH 3a
IIpuUJIaraHeTo Ha MHOUBUOYAJIHOTO IIeHoOOpa3yBaHe. AKO KIIMeHThT He
e ChI'JIaCeH C IIPUJIOKEHOTO IIeHoo0pa3yBaHe, TOW/TS UMa IIPaBo Oa
npekpaTtu Coopa3yMeHHETO OO0 IeHs, B KOUTO IIeHOOOpa3yBaHETO
BJIe3e B CHJIA.

3.5. KIMeHThT NOTBBPKOaBa, Ye JeTauIHO Ce € 3allO3Hall U €
ChbIJIaCE€H C LIEHUTE W YVCIIOBUATA 3a U3BBPIIBaHE Ha [TapUYHU [IPEBOOU,
KaAKTO U C YCJIOBUSATA U LIEHUTE HAa BCUYKU YCIIyI'u Ha Paysera, KOUTO ce
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IIpuijiaraT ¥ Ca OTHOCUMHU KBHM KnueHnra.

3.6. Paysera vma 1paBo ga yaobpzKa KOMUCUOHHUTE TaKCu OT CMeTKaTa
Ha KireHTa, OT KOATO Ce U3MbJIHABA CbOTBETHATA IIJIaTeXHa
ornepauusda, uian ot gpyra Paysera cmMeTKa, OTKpuTa OT KnveHTa.

3.7. KOMUCHOHHUTE TaKCH Ca IJIaTUMHU BBB BajlyTaTa, II0COYEeHa B
Cropa3yMeHUeTO, HeroBUTe ONbIHEHUA WU [[ONBIIHUTETHA
criopa3yMeHusd, uinu MHTepHeT CTpaHULM, IIPernpaTkKu KbM KOUTO ca
HalpaBeHU B HACTOALIOTO Criopa3dyMeHue Uiu [JONMbIHUTETHA
criopa3yMeHnud ([JombIHEHUs) KbM HETO.

3.8. KIIMeHTHhT ce 3aabiizKaBa ja OCUT'YPU OOCTAaThYHO ITapUYHU
CpeOCcTBa II0 CBOSITa CMETKa, OT KOUTO 1a MOXKe Ja ObaaT yobpKaHu/
3aIjlaTeHN KOMUCHUOHHUTE TaKCH. AKO 00eMbT Ha CpefcTBaTa B
II0COYeHaTa BajyTa € HeloCTaThyeH, 3a Oa ObaaT 3alljlaTeHn
KOMMCHOHHHUTE TaKCH, Paysera mMa ImpaBOTO, HO HE U 3aObJIZKEHUETO,
oa yObp2KU KOMHCHOHHATAa TaKCa OT CPefCcTBaTa, CbXPaHsIBaHU B
CcMeTKaTa B OIpyra BajlyTa, OOMeHsSMKMN HaJludHaTa BajlyTa OT CMeTKaTa
BbB BajlyTaTa, B KOSITO Ce OBbJIKM 3aljialllaHe Ha KOMUCUOHHUTE TaKCH,
B CbOTBETCTBHE C Pa3MEHHUTE BaJIyTHU KYPCOBE, IIPUJIOKEHHU OT
Paysera kbM KnuenTta. CTaHmapTHUTE OOMEHHU BaJlyTHU KYPCOBE Ha
Paysera ca nyOnuKyBaHM TYK. B ciy4dai ye mo KnmeHTCKaTa cMeTKa ce
ChbXpaHSBaT IIapu B HIKOJIKO Pa3INYHU BanyTH, Paysera nMma npaso ga
ru oOOMeHU B HeoOXoouMaTa BajlyTa, KaTO 3al04YHe OT mbpBaTa mo
a30y4eH peq, onpeneneH Ha O0a3aTa Ha OOIIONPUETUTE MEXXKOYHAPOIHU
CBhKpallleHusI, C KOUTO ce 0003HaYaBaT OTOETHUTE BalyTH (M3NUCAHU
Ha JIATUHUIIA).

3.9. B cnyuau ye OBJIKUMOTO Bb3HarpaXxaeHue 3a IIPenoCTaBeHUTE OT
Paysera ycnyru He Obae 3annateHo oT KnueHTta, KnueHTHT ce
3abjIzKaBa fa 3aljiaTé Ha Paysera nuxBa BbPXY OBIXKUMUTE U
He3aljaTeHu cymu B pa3Mmep Ha 0.05% oT cymMmuTe 3a BCEKU OEH
3abaBa, IIpu NOKCKBaHe OT Paysera.

4. OrkpuBaHe Ha Paysera cMmeTrka. MeToagu 3a CbXpaHsiBaHe Ha
cpeacrBara Ha Kinuenrtra B Paysera cMeTrkara. YCJI0BHUSA 3a
aerno3upaHe, IIPEeXBbPJIsAHE U TerJIeHe Ha CpeacTBa.

4.1. ITo cunaTta Ha HacToa1oTO Criopa3dymeHue Paysera cMeTKa ce
OoTKpuBa 3a KnueHTa B CucTeMarTa 3a HeOIllpenesieH Iepuo OT BpeMe.
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4.2. Paysera cMeTKaTa IIipegocTaBsd Ha KiireHTa Bb3MOXKHOCT [a
meno3upa (BHacCs), IIpeBexkaa (MpexBbpiisd), KaKTO U Ja ChbXPaHsBa
CpenCcTBa IO CBOsSITA CMETKa 3a IIPEeACTOsINu IIpeBoagu (TpaHcdepu), Oa
M3BbPIIIBA MECTHU M MEXXAYHaAapPOOHHU MapUYHU IPEBOAHU, da Mojy4YaBa
IIap¥u B CBOsITa CMETKa, 3alljiallla 3a CTOKM U YCJIYT'4d U Ja U3BbPIIIBa
OPYTH OEUCTBUS, IPSIKO CBbP3aHM C IpeBeXaaHe Ha MapUu4HU
cpencTBa.

4.3. B 3aBUCHUMOCT OT HaJIMYHU JINIEH3 Ha KOMIIaHUSATa OT Irpylara
Paysera, KoATO € peructpupasna KianueHTa 1 My e IIpegocTaBuiia
Paysera cmeTka, cpencrtBaTta Ha KnueHTa B Paysera cmeTkaTa MoraT fa
OBbJaT ChXpPaHSIBAaHU I10 €eOHH OT CJIeJHUTE HaYMHU:

4.3. B 3aBUCHUMOCT OT HaJIMYHUA JINLEH3 Ha KOMIIaHUSATaA OT IrpylHara
Paysera, KoATO e peructpupasna KiaueHTa u My e IIpegocTaBuiia
Paysera cmeTka, cpefacTBaTa Ha KireHTa B Paysera cMmeTKaTa Morar ga
ObOaT ChbXpaHSBaHU M0 €OUH OT CJIeOHUTEe HauuHU:

4.3.1. EneKTpoHHU I1apu, KOUTO Paysera u3gaBa, cien KaTo KIMeHThT
IIpEBENeEe UJIU BHECE Iapu I10 cBoATa Paysera cmeTka. Paysera, cieq
KaTo II0JIy4YHu IIapuYHUTE CPeCcTBa, 3aBepsiBa KinMeHTCcKaTa CMeTKa C
IIOCTBIIUJIaTa CyMa, KaTO €JHOBPEMEHHO U3daBa €JIeKTPOHHU I1apu I10
HOMHWHAJIHaTa UM CTOMHOCT. EJIEKTPOHHUTE IMapu Cce 3aBepsiBar,
ObpzKaT U CbXPaHsABaT B Paysera cMeTKa Ha KJIMEHTa B CbOTBETCTBUE C

IIPUJIOZKMMOTO 3aKOHOOATEJICTBO.

4.3.2. CpencTBa (Imapu4yHa cyMa), YUATO HOMUHAJIHA CTOUMHOCT
ChOTBETCTBA Ha HOMMHAJIHATa CTOMHOCT Ha CpeacTBaTa (IIapuyHa
cyMa), meno3upaHu, MOJIy4YeHU HUJIM IPEXBbPJIeHN B Paysera cMeTKara.

4.4. KnueHTHT n3bupa KOHKPETEeH MeTOo[] 3a CbXpPaHsBaHe Ha
eJIEKTPOHHU IMapu WUJIM CPeOcTBa (Mapu4yHa cyMa) (Hapu4daHU I10-OOJTy
3aedHo "cpencTtBaTa") B Paysera cmMeTkaTa B AKayHTa CH, U3MI0OJI3BalKU
onuusTa “3axpaHBaHe Ha CMeTKa” U IpeBeXOauKu CpeacTBa,
CBhI'JIaCHO MHCTPYKIIMUTE 3a 3aXpaHBaHe Ha CMETKa 3a BCEKU
KOHKPETEH MeTO[ Ha MmiallaHe. MHCTpyKLUNUTe 3a Jelno3upaHe Ha
CpeOCcTBa U MIpPedgoCTaBEeHUTE B TSAX JaHHM ca (MoraT ga ObpJaT) CYuTaHU
3a YHUKAJIHU UAeHTU(PUKATOPHU, HEOOXOOUMM 3a MIPaBUITHOTO
W3BbPIIBAHE Ha IJlaTeXXHa oIllepanus.

4.5. HomuHanHaTa CTOMHOCT Ha CpedcTBaTa OTroBaps Ha HOMUHAaJIHaTa
CTOMHOCT Ha BHECEHUTE UJIU IIPEBEOeHUTE CpeacTBa B Paysera
cMeTKara.
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4.6. CpencrTBaTa, KOUTO Ce ChXpaHdaBarT I10 Paysera cmeTKara, C
N3K/II0YEeHNEe Ha eJIEKTPOHHUTE IIapy, MoraT Ja ObJaT CYMTAaHHU 3a
OEeIrOo3UT, 3a KOUTO MOXKeE [1a Ce 3aIlljlallla JInXBa B CbOTBETCTBUE C
YCJIOBUSITaA Ha OTHEIHO [l Omb/IHEHWE KbM HacTOAII0oTO Criopa3yMeHuUe.
EnekKTpOHHUTE IHapu, KOUTO Ce ChbXpaHaBaT I10 Paysera cMmeTkaTa, He
ca Jemo3uT U Paysera mmpu HUKaAKBU OOCTOSITEICTBA HE HAUUCIISIBA U HE
3aliallla JIuXBa BbPXY €JIeKTPOHHUTE ITapyu, HaMupally ce B Paysera
CMeTKaTa, U He IpegoCcTaBsi KaKBUTO M ga OuiIo apyru obOjarw,
CBBbP3aHHU ChC ChbXPAaHEHUETO U IIepruoda Ha CbXpaHeHue Ha
eJIEKTPOHHUTE IapHu.

4.7. KnneHTHT MOXKe [1a OTKPUEe MHOXKeCTBO Paysera cMeTKH.

4.8. Ilo uckaHe Ha KiineHTa eJIEKTPOHHUTE IIapu, CbXpPaHsIBaHU B
KJIMeHTCKaTa Paysera cMeTka, MoraT fa ObOaT U3TerjaeHu (U3KyIIeHU
o0paTHO) 110 TAXHaTa HOMUHAa/IHA CTOMHOCT BbB BCEKU €IUH MOMEHT, C
U3KJIIDUEHME Ha Cjly4dau, IocouyeHu B Cnopa3yMeHUEeTO, KOraTo ce
pujaraT OrpaHUYeHus KbM CMeTKaTa Ha KiueHTa.

4.9. KnueHTHT U3pa3siBa KejlaHue 3a TerjeHe (00paTHO U3KYIIyBaHe)
Ha CpeacTBaTa 4pe3 Ch3daBaHe Ha IJIaTeXKHO HapexXgaHe 3a
IIPEXBBPIISIHE Ha CpefcTBaTa OT CBOsIiTa Paysera cMeTKa KbM BCSIKa
Opyra cMeTKa, mocodeHa oT KnueHTa (0aHKUTE U €JIEKTPOHHUTE
IJIaTe2KHU CUCTEMHU, KbM KOUTO Paysera MozKe ga U3/Tb4U HapudeH
TpaHCc@ep, ca IMOCOYEHHU TYK), KaKTO U 3a Ja U3TErIu cpeacTtBaTa OT
cBOsiTa Paysera cMeTKa I10 OPYTrd HAaUMHU, IOOObpKaHU OT Paysera u
rnocoyeHu B Cucremara. Paysera nMa IIpaBOTO Ja HaJIOXKHU
orpaHMYeHUs 3a TerineHe (00pPaTHOTO M3KYIIyBaHe) Ha CPeACTBara,
KOHTO Ca MOCOYEHU TYK.

4.10. HukakBu criemu(pUYHU YCIOBHUS 3a TerjiieHe (0OpaTHO
W3KyIlyBaHe) Ha Cpe[CcTBaTa, Pa3/IMYHU OT CTAaHOAPTHUTE YCIIOBUSA 3a
IIapu4YHu TpaHCepPHU U OPYTrHU MIaTeXKHU ollepallni, U3BbPIIEeHN
rocpencTtBoM Paysera cMeTKaTa, HIMa Oa ObOaT Mpujaralu.
Konn4yecTBOTO Ha u3TerjeHnuTe (00paTHO U3KYIEHUTE) UIIHN
IIpeBeJieHHTe CpeacTBa ce u3dupa oT KnueHra.

4.11. He ce HauucJsBa OOIIbJIHUTENIHA TaKca 3a TerjieHe (o0paTHO
M3KyIyBaHe) Ha cpeAcTBaTa. B ciy4dal Ha TerneHe (00paTHO
M3KyIlyBaHe) Ha cpeacTBa, KIIMeHTHT 3amiallla CTaHgapTHa
KOMMCHOHHA TaKCa 3a Hapu4yeH NPEeBO[ UJIN TETJIeHEe, KOSITO 3aBUCH OT
IIJIaTeKHaTa TPaH3aKIus, N3N bJIHeHa oT KnueHTa. IIpunarar ce
CTaHOapTHUTE KOMMCUOHHU TaKCu Ha Paysera 3a nmapuydeH mIpeBOO U
TerjieHe Ha Iapu.
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4.12. B cnyuyau ye KnueHTHT npekpaTtu Criopa3yMeHUETO U Imogane
VCKaHe 3a 3aKpuBaHe Ha CBOsATa Paysera cMeTKa U 3aKpue CBOS
AkayHT B Cuctemarta UiIu ako Paysera mpekpaTu IIpeagocTaBIHETO Ha
yciyru o Paysera cmeTkaTa Ha KnveHTa U aHynupa/3akpue AKayHTa
Ha KnueHnTa B CucTteMaTa B ClIy4yauTe, [IPEOBUNEHU B
Cnopa3yMeHUETO, TIapUYHUTE CpelBa, CbXpaHaBaHU B KinneHTCKaTa
Paysera cMeTKa, ce npeBexkpgaT 110 KireHTCcKaTa OaHKOBa CMeTKa UIIU
110 CMeTKa B AIpyra CUcTeMa 3a eJIEKTPOHHU pa3IljlalllaHus, II0CoOYeHa
oT Knuenrta. Paysera umMma 1mpaBso ga yObPKHU OT TaKWBa Bb3CTaHOBEHU/
IIpeBeieHY Iapyu BCUYKHW CyMH, KOUTO IIpUHaajexart Ha Paysera
(TakcH, OBJIKUMU 3a YCIIYTH, IIPegoCcTaBeHu OT Paysera, KakKTo u
pa3xonu, KOUTO He ca 3arsiaTeHu OT KiinmeHTa, BKIIIOYUTEJIHO, HO He
caMmo, ri1o00u, 00e3mneTeH!sI 3a HaHEeCEeHU BpeOu, IPEThPIIEHN OT
Paysera BciiecTBUe Ha HapylleHUusd Ha CIlopa3yMeHUEeTO, U3BBbPIIEHU
oT KnnueHTa, KOUTO ca HaJlOXKEHU OT MeXXAyHapOOHU OpraHu3alluu 3a
pas3nnalilaTeaHy KapTu, OPyru GUHAHCOBU UHCTUTYIIUY U/UJTU
Obp2KaBHU MHCTUTYLUM). B ciiy4dyau Ha criop mexknay Paysera u KnueHTa,
Paysera vMma mmpaBoO [a 3agbpzKU IapuUTe, IIpegMeT Ha cIopa, oo
pa3pelraBaHEeTO Ha CIIopa.

4.13. B cnyuyai ye Paysera He u3miatu ooOpaTHO napute Ha KnueHTa
ropany He3aBucelu oT Paysera nmpuunHu, KnueHTHT OMBa yBeIOMEH
3a ToBa He3abaBHO. KMHMEeHTHT € OIbKeH He3a0aBHO a MOCOYM Apyra
CMeTKa WM fa MIpefoCTaBu OOIIbIIHUTENTHA nHPOopMaLus, HeoOxoguma
3a Oa ce m3nuaTdaT o0paTHO Hapute (Ja ce U3BBbPIIU MIallaHe).

5. Ilon3BaHe Ha Paysera cMmeTKa

5.1. IlpencraBuTtendat Ha KnmeHTa, KOUTO € YII'BIIHOMOIIEH Oa
yIpaBisBa Paysera cmeTkaTa, MOXe [a s ypasiisiBa ype3 UHTepHeT,
KaTo BjIe3e B CBOA JIMUeH AKAyHT Ha IIpencraBuTe’ Ha KnueHTa ChC
CBOETO MMe 3a BXO[ ¥ I1apoJjia 3a JOCTHII Yype3 yeb Opay3bp MU KaTo
BlIe3e B MOOMJTHOTO IIPUJIOKEHUe Ha Paysera, cieq KaTo U3IIbJIHU
OOIIBJIHUTEIIHA IIpoLeaypa 1o yooctosepsaBaHe (YoocToBepsiBaHe Ha
KnueHTa) ype3 BbBeXKOaHe Ha eJHOKpPATEeH KOO 3a CUTYPHOCT, IOJIYY€EH
ype3 SMS unu uype3 QyHKIUATA 3a IIOTBbPKIAEHNE Ha MOOUITHOTO
npuaoxkeHue Paysera.

5.2. Paysera u3npailia eqHOKpPaTEeH KO 3a CUTYPHOCT Ha KnueHTa upes
SMS unu npegocTaBsi Bb3MOXKHOCT 3a IOTBbPXKAEHNWE Ha OJEeUCTBUETO
ype3 PYHKIIMATA 3a HOTBbPKAeHNEe Ha MOOMITHOTO IIPUJIOKEHNE Ha



Paysera B ciiegHUTE CIIy4YaWu:

5.2.1. Korato KnueHThT Biir3a B CBOSI AKayHT;

5.2.2. KoraTto KnueHTsT IpOMeHA IMapojiaTa Ha AKayHTa;

5.2.3. KoraTto KIIueHThT IPpOMEeHI UMEUII afgpeca, II0COYEeH B AKayHTa;

5.2.4. koraTo KnueHTHT IpOMeHsI HoOMepa Ha TejnedoHa, TIOCOYEH B
AKayHTa;

5.2.5. B ClIly4yauTe, [TIOCOYEHH B [TPABHUTE aKTOBE Ha ObpxKaBaTa, B
KOATO Ce HaMupa JIulleH3upaHaTa Paysera KoMIiaHus, perucrpupaia
Knuenra, n/unu Ha EBpOIIENCKUSA ChIO3, KOraTo € 3aJdbJIZKUTEJIHO
IIpUujiaraHeTo Ha IO-CUT'ypPHA IIpolieypa 3a YOOCTOBEepsIBaHE;

5.2.6. koraTto KnnMeHTHT Bjie3e OT ChIOTO YCTPOUCTBO, aKO IIpeau ToBa
e U3MA3BJI OT AKayHTa;

5.2.7. koraTto KnueHTHT HOTBBPOU Tele(POHHUSI HOMED.

5.3. KnueHTHT TpsaOBa ma npegnpueMe BCUYKHN Bb3MOXKHU MEPKH 3a
CUTYPHOCT, [a IIpoBepu cepTuduKaTa Ha yebcaita bank.paysera.com u
oa ce yBepH, 4e eJHOKPATHUAT KO[ 3a CUTYPHOCT, IOJIy4deH uype3 SMS,
nnu QYHKIIMATA 3a IpoBepKa Ha MOOMITHOTO IpUloxkKeHue Paysera ce
M3II0/I3BaT IPAaBUJIHO U €eJHOKPATHHUSAT KO 3a CUTYPHOCT Ce BbBeXKaa
nnu QyHKIUSATA Ce U3Mnoji3Ba B AKayHTa B Paysera. Paysera He HOCH
OTTOBOPHOCT 3a 3aryou Ha KnueHTa, IPpUYMHEHMN OT U3M0OJI3BAHETO Ha
eOHOKPAaTHHUS KO[ 3a CUTYPHOCT WX (QYHKIUATA 3a IIPOBEPKa BBHB
danmmBu yebd cTpaHulid, UMUTHPaNy Paysera, cb3gageHu OT TPETHU
CTPaHU I10 He3aKOHEH Ha4UH C 1IeJ1 U3MaMa, KaKTO ¥ OT pa3KpUBaHe Ha
eOHOKpPaTHHUS KOJ 3a CUTYPHOCT Ha TPETU CTPaHU, KOMTO HAMAT IIPaBo
Ha OOCTHII OO0 AKayHTa Ha KnueHTa, uiau Ipu OPYyTU YCIOBUS,
rnmocoyeHu B uj. 14.4 ot Cnopa3yMeHHETO 3a HeClla3BaHe Ha
3anbiIKeHusATa Ha KnueHTa.

5.4. ITapuyHHU NpeBOOH/TpaH3aKIIMU MOraT ga ObJaT U3BBbPIIBAHHU OT
KJIMeHTCKaTa Paysera cMeTKa:

5.4.1. KbM OPYTH CMETKHU Ha nmoTpedbutenu B CucTeMara;
5.4.2. KbM OaHKOBY CMETKH B JINTOBCKM OaHKU, OaHKU B EBpomencKus

CBhI03 M UyKAEeCTPaHHU OaHKHU (C M3KIII0YeHNe Ha OaHKU B
YyyKOEeCTpPaHHU ObpPKaBH, IJIaTEXKHU TpaHCcepu KbM KOUTO Ca



3a0paHenu; Paysera nadpopmupa KnueHTta 3a Te3u ObpKaBU B
Cucremara);

5.4.3. KbM CMETKHM B OPYI'U €JIEKTPOHHU IIJIaTEXXKHU CUCTEMU, IIOCOUYEHU
B CucremMara.

5.5. Korato KnueHTHsT HomaBa MmjaTeXXHO HapeXaaHe 3a U3NbIIHEHUE
Ha MeXOyHapoOeH nmpeBon/TpaHcdep, ce nmpusnara HonbIHEHUETO

YcrnoBud 3a U3BLPIIBAHE HAd ME2XKIYHAPOIHHU TIdaPUYHU ITPEBOJIU, B
OJOITBJIHEHHNE Ha HACTOAIIIOTO Cnopa3yMeHHe.

5.6. OOMsiHaTa Ha BajIyTa ce 0a3upa Ha BaJlyTHHUS KypcC Ha Paysera,
BaJIMIEeH B MOMEHTa Ha KOHBEPTHUPAHETO U Ce aKTyalu3upa u
IIyOIMKyBa MOCTOSIHHO TYK (BalyTHUTE KypPCOBE Ce IIpujarar
He3a0aBHO U 0€3 OTOEIHO U3BECTHE).

5.7. lleHuTe 3a OTKPUBAHE M MogabpzKaHe Ha CMeTKa B Paysera ca
IIpegoCTaBeHM Ha CTpaHHUIlaTa C IeHU U TakKCUu. AKO KJIMEHTHT He e
BJIM3aJI B CBOA AKAQYHT Y HEe U3BBPIIBAJI TPAaH3aKIUU 10 CMeTKaTa
II0BeUYe OT ejHa roguHa, Paysera 1e cuete, ye AKayHTHT U CMeTKaTa/-
1UTe He Ce UIIOo3BaT (Te ca HeaKTUBHU). Paysera uMma mmpaBo ga
npekpatu Cnopa3yMeHUEeTO U Ja 3aKkpue AkayHTa u CMeTKaTta/-uTte,
KaTo yBenoMu KriveHTa 3a HeaKTuBHUTE AKayHT U CmeTKa/-u 30 mHM
IIpeagu IpekpaTABaHETO, [IPU YCJIOBUE 4ye AKayHTHT U CMeTKaTa/-ute
He Ce M3I0JI3BaT U 10 CMETKUTE HIMa HaJIMYyHU CpencTBa. AKO ITOHE
eHa HeaKTWBHa CMEeTKa MMa HaJlMUHU CPefcTBa, Paysera 1i1e ocTaBu
AKayHTa OTBOPEH M Iile 3aKpue caMO HeaKTuBHUTe CMeTKa/-u. AKO
AxkayHTHT Ha KnuenTta u CMeTKaTa/-uUTe ChC CpencTBa 1o TAX OCTaHaT
HeaKTUBHU B IPOOBJIKEHNE Ha OBe I'OAUHU, Paysera Ii1e 3allo4He a
IIpUjiara Takca 3a NOOObpzKaHe Ha HeaKTUBHUSA AKayHT U CMEeTKHU C
HaJIMYHU CPENCTBAa [0 TAX, KOATO € II0OCOYEeHa TVK.

5.8. baHKa unu gpyra eJleKTPOHHa CUCTeMa 3a HapUu4HU [IPEeBOOuU
MOZKe [a HajloXKaT TaKCH 3a MapuyeH npeBof oT Paysera cMeTKaTa Ha
KnueHnTa KpM OaHKOBaTa CMeTKa Ha KnueHTa, KapTa Uil KbM
IjlaTe’XXHa CMeTKa B Jpyra CUCTeMa 3a eJIEKTPOHHU pa3IljalllaHus,
KaKTO U IIPU IIPEBO Ha MapUYHU CPedCcTBa OT OaHKOBa CMeTKa, KapTa
UJIY OT OApyra CUCTeMa 3a eJIEKTPOHHU pa3IlalllaHus KbM Paysera
cMeTKarTa.

5.9. CouchKBT C OAHKUTE U €JIeKTPOHHUTE MJIaTeXKHU CUCTEMU, KbM
KOMTO MoTraT Ja ObaaT IIPpaBeHU NapUYHU IIPEeBOOU, KAaKTO U
KOMHCHOHHHUTE TaKCH, KOMTO Ce ObJIZKaT IIPU TpaHCPepuTe, KakKTo U
YCJIOBUSITA 3a U3BBPIIBAHE Ha [IPEBOOUTE, Ca IIOCOYEHU TVK.


https://www.paysera.ua/v2/bg-UA/dogovori/mezhdunarodni-perevodi
https://www.paysera.ua/v2/bg-UA/taksi/valuten-kalkulator
https://www.paysera.ua/v2/bg-UA/taksi
https://www.paysera.ua/v2/bg-UA/taksi/upravlenie-na-akaunt-i-identifikacia-juridiceski-lica
https://www.paysera.ua/v2/bg-UA/taksi

5.10. TakcuTe 3a mpenocTtaBaHUTE OT Paysera yCiyru ce yobpzKarT OT
rapuTe, CbXpaHsaBaHU B Paysera cmeTkaTa Ha KnueHTta. B ciiyyanu ye
00eMbT Ha napute no KnueHnrckaTta Paysera cMmeTKa e mO-MalbK OT
pa3Mepa Ha 3asBEHOTO IIJlalllaHe U lieHaTa, ObJIKUMa 3a YCJIyTUTe,
rpegocTtaBeHu OT Paysera, IpeBOOBT Ha CpefcTBaTa He Ce U3BbpPIIIBA.

5.11. Korato ce usBbpiiBa pa3nuueH oT SEPA, TARGET?2 unu SEPA
Instant TparHCchep u KnueHTHT IpeBexkaa Imapu OT CBosiTa Paysera
CMeTKa KbM CMeTKa/-u B OaHKM UJIU OPYTU €IeKTPOHHU MIJIaTeXHU
MHCTUTYIUU, Paysera 6uBa rmocodeHa Kato [lnarterl. 3aemHo C
Imapu4YHus npeBod Ha [lony4daTens ce gaBa U ciegHaTa UH@opMalus,
KOSITO B 3aBUCHUMOCT OT TEXHUYECKUTE Bb3MOXKHOCTH MOXKe Oa Obae
IIpegageHa 10 eOuH UJIU HIKOJIKO OT M30POEeHUTE MMO-O0JTy HaUUHU:

5.11.1. metauninHa nHdopmanusa 3a [Inatera-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBEH [ImaTell, ako mogoOHa cucTeMa € nmogabpzKaHa OT
ChOTBETHATa CHUCTeMa 3a MHTepHeT OaHKHpPaHe WX IIJIaTe>XKHa
CHCTEMA;

5.11.2. metaunnHa nHpopmanusa 3a [Inatera-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBaHME Ha IIPeBOaa;

5.11.3. 3aenHo c mapu4yHus TpaHcdep, Ha [lony4daTens ce nmpegocTtass
1 YHUKAaJIEH JIMHK CaMO 3a TO3U KOHKPETEH MIPeBO, KOUTO JIMHK BOOU
KbM yeOCcalT agpec C JeTauIHa uHpopMallusa 3a IiallaHeTo U
IInaTena.

5.12. B cny4yau 4de [InaTebT mOCOYHU rpeniHa nHdopMalusa 3a
ITonyyaTens (YHHUKaIHU UOEHTU(PUKATOPHU) U IIJIaTE2XKHOTO HapexXaaHe
€ U3MBbJIHEHO ChIJIaCHO NIPenocTaBeHUTe OT IlnaTelia maHHM
(Hanpumep IlnaTenbT € ITOCOYNJI TPEIIEH HOMED Ha CMEeTKa), Ce CUUTa,
ye Paysera e u3nbiIHUIIA HaOJIEeXKHO U KOPEKTHO CBOUTE 3adbJ/I2KEHUS U
Paysera HssMa 3agb/IKeHUe Ja Bb3CTaHOBU Ha [laTelia npeBegeHuUTe
cpencTBa. Paysera ce aHTraxkupa fa IIpeanprueMe BCUUYKH HeoOXoouMu
OEeVCTBUS 3a MPOoCiedsiBaHe Ha MJaTeXXHaTa TPaH3aKIIus U IIIe ce
CTPEMMU J1a BbPHE CPEeOCcTBaTa Mo IjlaTeXHaTa TpaH3aKIus, HO B
cily4yau Ha Heycnex [InmaTewspT ciaegBa ga ce CBbpxXKe QUPEKTHO C
JIMLIETO, KOETO € MOJIYUYUJIO CPpeAcTBaTa 1 Ja IOThPCHU
BBb3CTAHOBSIBAHETO UM OT HETO.

5.13. KIIMeHTHT € OIbXKEH [a IpeaocTaBs IJIaTeXXHO HapeXJaHe 3a
W3MNbJIHEHUE Ha [IapU4YHU [IPEBOOM, ClIa3BauKU TOYHO UHCTPYKIIUUTE,
1ocouyeHu B CucreMara U BaJIUHU KbM MOMEHTAa Ha Ipesoga. B



cny4dau 4ye KnueHThT e [lonmygaTern, Tou/Tsa TpsiOBa Ja NpegoCcTaBu
IIOoAPOOHM 1 TOYHM maHHM Ha [InaTela, Taka 4e MIaTeXKHOTO
HapeXOaHe 3a UIIbJIHEHNE Ha IIJIaTeXHa Ollepalis BbB BCUUYKU
ciay4dau fa 6bIoe B CbOTBETCTBHUE C MHCTPYKIIMUTE, ITPEIOCTAaBEHHU B
CucreMaTa ¥ BaJIUOHU KbM MOMEHTA Ha npeBona. IIpeou ma usnpartu
IIJIaTEeXKHO HapexXOaHe 3a U3NbJIHEHHE Ha IJIaTexKHa olepalusa Uiu ga
n3npartu nHpopmalusa go apyr [Inarten, KnueHTsT TpsiOBa ma mpoBepPU
¥ [a Ce OCBEOOMH 3a aKTyaJIHUTE MHCTPYKLUU 3a 3aXpaHBaHe Ha
CMeTKa. TakvBa YKa3aHUA U IIPeOOCTaBEHUTE B TSIX HAaHHU Ce CUUTAaT
3a YHUKAJIHU UAeHTU(GUKATOPH, HEOOXOOUMHU 3a IMPaBUIHOTO
M3BbPIIBaHE Ha IJIaTeXKHa olepalusa/TpaH3aKIus.

5.14.2. Ako IlnaTeusT nmogage HEKOPEKTHO MJIaTEXKHO HapeXaaHe WA
II0COYU HEKOPEKTHHU JaHHU 3a MapUYHUS IIPEBOMO, HO TaPUYHUSIT
IIPEBO BCe OIlle He e u3nbjIHeH, [InaTebT MOXKe Oa MOMCKa IOa
KOpUTrHupa IJIaTeXKHOTO HapexXaaHe. B To3u ciay4al ce mpujara Takca
3a KOPEKIIMs Ha MJIaTeXXHOTO HapeXkagaHe, KaKTO € ITIOCOYEHO B
Cucremara.

5.15. Ilpu ycnoBue, 4ye Paysera mosyyu rapuyHu CpeacTBa, HO HE € B
CBCTOSIHHE [la 3aBEPU CPe[CcTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapexXaHe, 10 cMeTKaTa Ha I[lony4daTtens (Hamp. cMeTKaTa Ha
[Tony4yaTtensa e 3akpuTa, nocouyeHUuAT IBAN HOMep He ChIeCTBYBa UJIN
op.), Paysera Bpbllla CyMaTa Ha TpaH3aKIUsITa Ha HapeguTeJisd He I10-
KBCHO OT OBa pabOTHU OHU. B TO3m ciydau MoraT ga ce IIPuaoxkar
TAaKCH 3a BpPbIllaHe Ha IJIaTeXXKHO HapeXaaHe, IIPpegBUIeHU B
CucremaTta. AKo Paysera He MOXKe [a 3aBepHu CpeacTBaTa, IOCOYEHU B
I1J1aTeXKHOTO HapexaaHe, KbM [lony4daTens rnmopany rpelikyd Ha
IInaTella, HallpaBeHM IPU MONbJIBaHE Ha HapeXOaHeTo 3a IMalllaHe,
HO [IlmaTeusT mOUCKa Ja BbpPHE CpefcTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapexXKOaHe, IIaTeXKHOTO HapeXOaHe MOXKe ma Obge OTMEHEHO U
cpencTtBaTa BbpHaATU Ha [Inmarelia, HO caMo IIpU IIUCMEHO UCKaHe OT
IInaTeuia 1 caMo akKo [lony4yaTesnsaT ce ChrjlaCHu Oa BbPHE IIapuTe Ha
[InaTtena (ako [Tomy4yaTensT Moxke ma ObOoe UOeHTUuUuIMpaH). B TakbB
cJlydal ce IIpuUjaraT TaKCHTe 3a OTMsHa Ha IJIaTeXKHO HapexXaaHe,
rocouyeHu B Cucremara.

5.16. BbB BCMuUKU ciiyuyau, KoraTto Paysera 1mojiydyaBa IjiaTeXHO
HapeXXIaHe, HO CpeacTBaTa He MorarT fa ObgaT 3aBepeHU mopagu
TPEIKU B MJIaTEXXKHOTO HapeXOaHe WM HeJocTaTbYHa MHPOpMalus, 1
HUuTO [InaTenst, HUTO [loNmyyaTendaT ce cBbpXkKaT ¢ Paysera 3a
YyTOUYHsIBaHE Ha IJIaTEeXXHOTO HapeXIaHe UJIU Bb3CTaHOBsSIBaHE Ha
cyMarta, Paysera npegnpruemMa BCUYKM BB3MOXKHU MEPKU 3a
IIpOCIefsABaHe Ha IlaTeXXHaTa ollepallus, 3a Oa II0JIyYU KOHKpEeTHa



rnHpoOpMalKs U Oa U3MbIHA HapeXaaHeTo 3a IjlalllaHe. 3a ga ce
IIPOCJIey MJlaTeXXHaTa ollepalus MoraT fa ce U3M0JI3BaT CJIeJHUTE
MEPKU:

5.16.1. Ako Ha Paysera ca ¥ U3BECTHU JaHHUTE 3a KOHTaKT C [lnaTela
(umeiinn agpec unu tene@oHeH HoMep), Paysera ce cBvp3Ba c [InaTeiia
3a YTOYHsSBaHe Ha MJIaTeXXHOTO HapexXaHe.

5.16.2. Ako Paysera He pa3mnoJiara C JaHHU 3a KOHTakT C [lnartema u
HUuTO I[Inatenst, HUTO [lonmyyaTenaTt ce cBbpKaT ¢ Paysera OTHOCHO
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapexXnaaHe, Paysera ce cBbp3Ba
C DOCTaBYMKa Ha IJIaTeXHHU YCIYyTHA Ha [lnaTena, KOUTO € U3IMpaTuil
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapeXaaHe, C KCKaHe fa ce
cBbpxXKe c [InaTena 3a yTouHsABaHe Ha MH(POpMalusaTa, IOCOYEHA B
HapexXOaHeTo 3a allaHe. Ta3u MsIpKa ce IIpujiara, ako uMa
BBb3MOXKHOCT 3a Bpb3Ka C JO0CTaBYMKa Ha IIJlaTeXKHU yCJIyT'U Ha
[InaTena 4pe3 e1eKTPOHHU KOMYHUKAIIMOHHY WHCTPYMEHTH.

5.16.3. AKO IOCOYEHUTE IIO-TOPe MEPKHU He IIOMOTHAT 3a IpocjiegsiBaHe
Ha IIJlaTeXXHaTa olepalius, Paysera nMa npaBo ga U3BBbPIIN IIPEBOL
KbM IInaTena 3a cymara ot 0,01 EUR (cyma, paBHa Ha Ta3u CcyMa B
OpyTa BajlyTa, aKo IJIaTEeXKHUSAT IIPEBOM € U3BbPIIEH B Apyra BaayTa)
1UJIM Opyra MUHHMaJIHa CyMa, II0OCOYBalK1 B OCHOBAHUETO 3a IMJalllaHe
1ICKaHe JIa ce CBbpKe ¢ Paysera u ma yTOYHM HEKOPEKTHOTO IIJIaTEKHO
HapexXOaHe 4Ype3 eIeKTPOHHA Ioila. Ta3u MsAIpKa ce mpusara, ako Ha
Paysera e n3BeCTHEH HOMEPHT Ha CMeTKaTa Ha Ilnarella, pa3xoguTe 3a
1mogo0eH mapruyeH IIPEeBO ca Pa3yMHHU U cyMaTa Ha MMapuYHUS IIPEBO[
e He 1mo-Mmaiko oT 10,00 (geceTt) eBpo (CyMa, paBHa Ha Ta3u CyMa B
OpyTra BajlyTa, aKO MJIaTeXXHUST IIPEBOM € U3BbPIIEH B APyra BalyTa).

5.17. BbB BCUUYKM ClIy4aHu, OIIMCaHU B 4j. 5.106, TakcaTa 3a
YTOUYHsIBaHE/KOPEKIUA Ha IJIaTeXXKHOTO HapeXaaHe, IOCOYEeHa B
Cucremarta, ce mmpujiara 4ype3 B3eMaHEeTO ¥ OT cyMaTa Ha IIpeBoaa
IIpeny 3aBepsABaHETO Ha IIpeBoja I10 cMeTKaTa Ha KnueHra-
[TonyuarTer.

5.18. AKO He e Bb3MOZXKHO [1a Ce IIPUJIOXKU HHUTO e€dHa OT MEPKUTE,
II0COYEeHM B 4Ji. 5.16 3a npocresBaHe Ha IJylaTeXXHaTa ollepalus U B
OPYTH CiIy4dau, KOraTo BCe OIlle € HEBb3MOXKHO [a ce ugeHTuduimpa
[lonmy4aTensaT, CbIJIaCHO MIOCOYEHNTE UM KOPUTUPAHUTE OJaHHU,
CpelcTBaTa Ce ChbXpaHsaBaT B cucTteMara Paysera, gokaTto IlnaTenusT
unu ITony4daTensaT ce CBbpzKaT M ObaT IIPEeaoCTaBEeHU OONbIHUTEIHN
OaHHU, KOUTO OMxXa ITO3BOJINIM Aa Ce 3aBepPsT CpefacTBaTa Ha
Ilony4yaTensd (cnen B3eMaHe Ha TaKcaTa 3a YyTOUHSIBaHe WU



KOpPUTHpPaHe Ha IIJIaTeXXHOTO HapeXgaHe OT IpeBefgeHaTa cCyMa IIpeau
3aBepsABaHeTO U 110 cMeTKaTa Ha Knuenrta-Ilony4yarern). TakuBa
CpefcTBa MoTraT ChIIOo Aa ObOaT BbpHATU Ha [InaTelna nmpu NuCMeHO
HCKaHe OT CcTpaHa Ha IlnaTtena. B To3u ciy4au TakcaTa 3a
Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, ITocodyeHa B CucteMarTa, mie Obae
yOobpzKaHa OT IIpeBefeHaTa CyMa, [Ipeau BPbIjaHeTo U KbM [InaTera.

5.19. B cnyuai 4e o Paysera cmeTka Ha KnueHTa ca mobaBeHU
(3aBepeHM) UK YObPXKaHU [Mapy 10 MOorpellka Uiiu o Apyru Ha4yuHU,
KOMTO HsIMAaT [IPaBHO OCHOBaHMue, KIIMEeHTHT Cce 3aabiiKkaBa Ja YBeJoOMU
Paysera 3a ToBa. KnnueHTHT HsMa IIPaBo Ja Ce pa3nopezxkaa ChbC
CpencTBa, KOMTO He My IIpuHagiaexaTt. B mogoOHu cinydyau Paysera nma
IIpaBOTO U KJIMEHTHT JaBa HEOTMEHMMOTO CU ChIJlacue Paysera ga
OTYMCJIM CpeacTBaTa oT KnmeHTckaTa Paysera cmeTka 6e3 U3PHUYHO
HapexXaaHe oT KnueHTa. B cimydyal 4ye pa3MepbT Ha IIapUTe Mo
KnuentckaTta Paysera cMeTKa e HegoCTaTh4€eH, 3a Ja Ce OTYUCIIAT
CpencTBaTa, 3aBEPEeHM [0 UJIM YObPXKaHU M0 IIorpelnka oT Paysera
CcMeTKaTa KbM OPYTu CMeTKHU Ha KnrueHTta, KnueHTHT 0e3pe3epBHO ce
3abJIZKaBa [Ja Bb3CTaHOBU Ha Paysera 3aBepeHUTE 110 UJIU
yObpP2KaHUTE 10 IIOrpeliKa NapuyHU CPecTBa B CPOK OT 3 (Tpu)
paboTHU OHU Cle[ MojiydaBaHe Ha MoKaHa (MckaHe) oT Paysera. B
cinydyau ye KnmeHTHT He yCIiee Ja BbpHE B CPOK 3aBEPEHUTE 110
IIOTpeIllKa CyMHU, IO UCKaHe Ha Paysera, KineHTHT 3amiiallla JTHEBHA
HeycToMKa B pa3Mep Ha 0,05% 3a Bceku geH Ha 3abasa.

5.20. Cneg oTKpUuBaHe Ha CMeTKa 3a KiueHTa ce mpusarar
CTaHOAPTHUTE IUMUTHU 3a NpeBoOgu. KIMeHThT MMa IIpaBo Ja IPOMEHH
JIMMUTHUTE 3a MapPUYHU OPEBOAM, KaTo Biie3e B CBOSA AKAyHT U 3agafe
JIMMUTH 110 CBOSI IpelleHKa. Paysera BUHaru uMa NpaBOTO a OTrPaHUYU
110 pa3Mep TUMUTHUTE 3a IIPEeBO U Oa n3ncka KiIneHThT Ja U3NbIHN
OOIIBbJIHUTEIHA UOEeHTU(PUKALIKSA, B CbOTBETCTBUE C IIPOLleaypara,
3ajiokeHa B Cucrtemarta. KIMeHTHT Ce yBeIOMsiBa 3a BIM3aHe B CHJIA
Ha IIPOMEHEHUTE JINMMUTHU IOCPEACTBOM IIHCMO, U3IIPAaTEHO Ha
eJIEKTPOHHA I10Ila (MMeu).

5.21. KnueHTHT MO3Ke [a IIpoBepu OajiaHca IO CBOsITa CMEeTKa, KaKTO U
HCTOPHUATA Ha JeUCTBUATaA, KaTo Bjie3e B AKayHTa, KbOEeTO TOU/TS
MOTaT a HaMepsaT M “HPOopMaluia 3a BCUYKM HaJIO2KE€HU KOMUCUOHHH,
KaKTO U 3a OAPYrd TaKCHU, KOUTO Ca YObPXKaHU OT CMeTKaTa I10 BpeMe
Ha n30paH IIepuoj OT BpeMe.

5.22. KIMeHTHhT NOTBBPKAaBa U AeKjapupa, ye:

5.22.1. mapurTe, nocThIIBaIllKd B Paysera cMmeTKaTa, UMarT JierajieH



IIPOMU3X0[ M He ca NpuaoOUTH B pPe3yJITaT Ha NPEeCThIIHA OEHUHOCT;

5.22.2. KIMeHTHT HsIMa [a M3II0JI3Ba YCIIYTUTE, IIPENOCTAaBsIHU OT
Paysera, 3a He3aKOHHMU 11eJI¥, KAKTO U 4Ye HsAMa [a U3BbPIIBA JEeUCTBUSI
WJIY Ollepalivy C LeJl Ja jieraju3upa Inapy, IoJIydeHHu B pe3yJiTaT Ha
KPUMUWHAJIHUA UJIU OPYTd HE3aKOHHU JEUHOCTHU.

5.23. KnueHTHT MOXKe [Ia yOpaBisiBa Paysera cMeTKaTa U fa U3BbPIIIBa
IJIaTeXXHU omepanui oT Paysera cMeTKaTa IO CJIeIHUTE HAaUMHU:

5.23.1. ripe3 MHTepHET, KaTo MpeacTaBUTeNnAT Ha KireHTa ce
HoeHTUUIMPa U Bjie3e B CBOs INYeH AKayHT;

5.23.2. uype3 npunoxeHnueto Paysera (mpusnara ce [JOOBbIHUTETHOTO
cnopa3yMeHUe YnpaBieHue Ha Paysera cMeTka ype3 Paysera MoOUIIHO
IPUI0XKeHue, cied Kato KIIueHTHT ce ChIrlacu C YCIIOBUSTaA Ha

o bIITHEHUETO);

5.23.3. upe3 njaTexXHU UHCTPYMEHTH, CBbp3aHu ¢ Paysera cMmeTKara
(mpunara ce [IOIIBIIHUTEIHOTO CIOpPa3yMeHue llnaTexxHu
WHCTPYMEHTH, cjiell KaTo KIIMeHTHT ce ChIjlacu C yCIIOBUSATA Ha
[TOIBbIIHEHUETO);

5.23.4. ype3 Opyru UHCTPYMEHTH, [TOCOYeHHU OT Paysera, cien KaTo
KIHMeHTHT ce ChIjlacu C YCJIOBHUSITaA 3a IMOJI3BaHE Ha MOOOOHU
WHCTPYMEHTH.

5.24. KIueHTCKUTEe MOTBbPKOEHHNS, HapexXOaHus, 3asiBKH,
yBeOOMJIEHUS U OPYTU OEeNCTBUS, U3BLPIIeHU Ype3 HTEepHeT
CTPAHUIIM Ha TPEeTHU JIUIa UJIM OT OPYTH MecTa 4Ype3 Bxomd U
nneHtudukanusa B KnueHTcKusa Paysera akayHT U UOeHTUQUIIUPAUKHU
KnueHTa 11o T031 Ha4YWH, UMAT CHUJIaTa Ha CKJIIOYUBaHe Ha CHOeJIKa,
IIOTBBbPJEHA YpPe3 eJIeKTPOHEH MOMIIINC.

5.25. I3nIb/IHEHNUE Ha IIJIaTeXXKHU HapeXOaHuda OoT Paysera cMeTKa mmpe3
HHuTepHET:

5.25.1. 3a ma u3BBPIIU IIJIaTeXKHa ollepalus npe3 MHTEepHET,
KiIneHTHT IOMbIBa MIaTeXKHO HapexXaaHe B CucTteMaTa U o u3Ipaiia
3a U3IMIbJIHEHME, KaTO C TOBA IIOTBbpPIKaaBa 10 €JIEKTPOHEH II'bT B
CucremaTa CBOETO ChIrJjlaChe da Ce U3ITbJIHU IPEBOOHOTO HapeXaaHe.

5.25.2. IlomaBaHeTO Ha IJIaTEXKHOTO HapexkmaHe B CucreMara ce
CYHTAa 3a Chrjlacue OT cTpaHa Ha KnueHTa ma ObOoe u3BBHPIIEHA
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IJIaTeXXHaTa omepalnus U He MOXKe Ia Obae OTMeHeHO (0TMsHa Ha
IJIaTEXXKHOTO HapeXaHe € Bb3MOXHA €IUHCTBEHO U CaMO akKo
U3NBbJIHEHUETO Ha MJIalllaHEeTO He e 3all04YHaJIo - CTaTyChT Ha BCIKO
IJlalllaHe ¥ Bb3MOXKHOCTUTE 3a OTMsSHaTa My ce BuXKaaT B KITneHTCKus
AKayHT).

5.25.3. KoraTo u3BbpilBa BbTPeEIllleH 3a CucremMaTa IIpPeBOd OT CBOSATa
Paysera cmeTkKa KbM Paysera cMeTkaTa Ha Apyr norpeouten, KiueHTHT
MO2zKe ma m30epe ma ce M3BHPINU 3alIUTEH C IIapojia IIapuyeH IIPeBoy.
B To3u cnyyau KnueHTHT 3ajaBa I1apoJjaTa 3a IIpeBoja, KoraTto
M3rOTBA IIJIaTEXKHOTO HapexXnaHe. [lapuyHusaT TpaHCcPep e 3aBbPIleH
U3IIAJI0 eJUHCTBEHO U caMoO KoraTo [lonyuyaTendaT BbBefie mapoJara,
3amageHa oT KnueHTa-IlnaTel 1 KOATO € IpeaocTaBeHa OT Hero Ha
[Tonyuatensa. Ako [lony4dyaTenaT He BbBEeLeE mapojiaTta, KOSITO My €
maneHa ot I[InaTella, mapuTe ce BpbhIIaT aBTOMaTU4YHO B Paysera
cMeTKarTa Ha Ilnartenia cien n3tudaHeTo Ha 30 (TpumeceT) oHU. 3a
MOMEHT Ha aBTOpM3allus Ha Nomo0eH mapudyeH TpaHcdep ce cuuTa
MOMEHTHT, B KOUTO [lonyyaTesnsaT BbBeOe rmapojiata, KaTo TaKbB
TpaHchep He MOxKe fa ObJe OTMEHEH cJjie MOMEHTAa, B KOUTO
[lony4yaTensaT BbBeOeE mapojlaTa 3a KOHKPETHHUA IIPeBon. KIIueHThT e
311710 OTTOBOPEH 3a HauMHa U 0e30mMacHOCTTa Ha HadyuHa, 110 KOUTO
rapoJjaTa ce rpegaBa Ha [lomy4daTesns, KaKTO M 3a TOBa IIapoJjiaTa ga
ObIe pa3KpuTa eOJUHCTBEHO U caMo Ha [lony4yaTensa Ha MapUudHUTE
CpencTBa.

5.25.4. KoraTo moImbijBa IIJ1aTeXKHOTO HapexXnaHe, KIneHThT MOXKe a
IION'BLJIHU OBbOela JaTa, Ha KOSTO Oa Ce M3MNBJIHU IIIallaHeTo, KOSITO
IaTa He MOozKe ma ObIe mo-KbCHa oT 2 (OBe) TOOWHU CJIel maTaTa Ha
IIOITbJIBaHE Ha MJIaTEeXKHOTO HapexXnoaHe. AKO pa3MepbT Ha CpefcTBaTa
110 KJIMeHTCKaTa Paysera cMeTKa e JoCTaThb4€H KbM JaTaTa, IOCOoOYeHa
oT KnueHTa, I1aTexXHOTO HapexkagaHe ce U3MbIHsIBa. IIpeBog KM
opyra Paysera cMeTKa IIle ce U3ITbJIHU B HAa4aJIOTO Ha IIOCOYEHUS IeH
(00:00 yaca, B 3aBUCHUMOCT OT YacoBaTa 30Ha Ha cbpBbpa EET).
IIpeBom KbM OaHKOBA CMeTKa Ce M3BBLPIIBA B CPOKOBETE, IIOCOYEHU B
CucremMara.

5.25.5. B ciiyyau 4ue njaTeXXHOTO HapeXaaHe € IMOIbJIHEHO
HEIPaBUJIHO, IIPEBOOBT HE Ce U3BBPIIBA, OCBEH B U3KITIOYUTEITHU
cly4au, KoraTto Paysera Kopurupa mjaiaTexXHOTO HapeXKaaHe I10
coOCTBeHa MHHUIIMATHBA UJIM KOraTo MMa OJOCTaThbYHa HH(OpMaIus,
II03BOJIsIBAllla Oa Ce B3eMe 00EKTHUBHO PeIllleHne 3a ITPaBUJIHOCTTA Ha
Ha nHoOpMalusiTa, 3a Ja I'o0 U3ITbJIHK ChIJIaCHO CTaHOapTHaATa

mporenypa.



5.25.6. AKO pa3MepbT Ha CpefcTBaTa B KJIMeHTcKaTa Paysera cMmeTKa
HEe € IOCTAaTh4Y€eH, 3a Ia Ce U3NbJIHU MapUYHUAT IIPEBO, IIalllaHe He
ce u3BbpuiBa. CucreMaTta obaue Ie IIPaBu OIUTU Ja U3BBPIIN
IJIallaHeTo Ipe3 ciaeaBaliuTe 5 (IeT) JHU OT MOMEHTAa Ha IoJlydaBaHe
Ha IIJIaTe’XKHOTO HapexXaaHe. AKO IIpe3 TO3U Mepuo OT BpeMe
pa3MepbT Ha cCpedcTBaTa I10 Paysera cMeTKaTa BCe OIlle He €
OOCTAaTh4Y€EH, 3a Ja Ce U3MNBJIHU IIJIaTEKHOTO HapexXKaaHe, IIJIaTEeXKHOTO
HapeXkXgaHe ce OTMEHS M HaMa Ja ObJe U3IIbJIHEHO. AKO pa3MepPbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JOCTaTh4Y€eH B II0OCOYEHaTa
BajIlyTa, HO II0 CMeTKaTa MMa JOoCTaTb4YHa HaJIMYHOCT B Opyra BalyTa,
IIPEBOOBT HE Ce U3ITbJIHSIBA, HOKAaTO KJIHMEeHTHT He IIpeBalyThpa aApyra
HaJIM4YHa BaJlyTa BBB BaJlyTaTa, B KOSITO € HapedeH NPeBOObT (C
N3K/II0YEeHNEe Ha ClIydauTe, KoraTto KJIneHThT e Hapeausl aBTOMaTUYHO
IIpeBajiyTUPaHe UJIM KOraTo MPeBOObT Ce U3BBbPIIBA KaTo IIalllaHe 3a
CTOKHU WJIM YCIIYTM 4pe3 cucTteMaTa Paysera).

5.26. YcoBusATa 3a U3M0JI3BaHE Ha OPYIrd HAYKWHU 3a yIIpaBJIeHUue Ha
Paysera cMeTKa, pa3/InyYHU OT IIOCOYEHUTE B YJI. 5.21. OT TOBa
Criopa3symMeHue (C U3KJIIOYEHKE Ha yIIpaBjieHrue Ha Paysera cMeTKa
rnpe3 HTepHET), ca IOCOYEHU B OTOEIHHU [[OIIBbIITHUTEIHYU
CIIOpa3yMeHH’s, OTHOCUMH KbM CIIelIn(PUIHNSI HaYUH 3a yIIpaBJIeHUEe
Ha Paysera cmeTkata. KOHKpeTHO [[OIIBIHUTEIHO CIIOPa3yMeHNe,
ypexXpaalllo Opyr¥ HauMHU 3a ylIpaBjieHUue Ha Paysera cMeTka, ce
nmpuiara, ako KnmeHTsT u3bepe ma m3moji3Ba ChbOTBETHUS METO[ 3a
yIIpaBlieHUe Ha Paysera cmeTkaTa. BCsiKO TakoBa [OIIBIITHUTETHO
CIIOpa3yMEHUE Ce IIpujiara B OTHOIIIeHusATa ¢ KiineHTa OT MOMEHTA, B
KOWTO TOU MOTBBPAOU, Y€ Ce € 3al03HaJl C pa3nopenduTe My U u3pas3u
BOJISITA CU Oa U3IMO0JI3Ba YCIIYyTUTe, IIOCOYEHU B [[ONIBIIHUTETHOTO
CIIOpa3yMeHUe, 10 €JIeKTPOHEH IbT UJIU 10 APYT Ha4HuH.

5.27. UHpOopMalrsaTa 3a U3BBbPIIEHUTE U MIOJIYYEHUTE TPAaH3aKIINU Ce
IIpenocTaBsa OT Paysera B M3BJIEYEHMETO 10 CMeTKaTa Ha KiueHTa.
KnneHTHT MOKe [a Bjie3e B CBOSITAa CMETKA M Ia Iperjena 0e3mIaTHO
Ta3u UHPoOpPMAaIU 3a KeJlaHUs IIepuod Uik Ja g pal3mnedara.

6. BHacsiHe M TerjieHe Ha IIapHu B OpoH

6.1. Paysera rnipegocTtaBsa Ha KiirMeHTa IpaBOTO da OeIo3upa I1apu B
Opou B Paysera cMeTKaTa IIpU YCIOBHUSTA, onpeaeneHu B CucreMara.
MecTtaTa, yC/IOBUSTa, BAlIyTUTE, IUMUTUTE U TapuduTe 3a BHACsIHE Ha
Iapu B Opoi ca IIpeacTaBeHU TYK.
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6.2. Paysera nmpenmocTaBsi Ha KnreHTa IpaBOTO [a TErjau nmapu B Opou
oT Paysera cMeTKaTa IIpu YCJIOBUsTA, TOCOYeHU B CucTeMara.
MecraTa, yC/I0OBUsTa, BalyTUTE, TUMUTUTE U TapuduTe 3a TerjieHe Ha
Iapu B Opoi ca IIpeacTaBeHU TYK.

6.3. IIpencraBuTensaT Ha KnreHTa € OBbIXKEH JIUYHO Ja npedpou
IIapuYHUTE CPEOCTBa, KOUTO Ille BHece B Paysera cMeTKaTa, Ipeau oa
I BHECE WJIY CJIe[] KaTO ' U3TEerJIU, U Oa U3pa3u MO3ULUI U [1a
OCIIOpH pa3Mepa Ha cyMaTa B OpOou MIIM Ka4eCTBOTO Ha IMOJIYy4YEeHUTE
OaHKHOTHU BefHara Cieq U3TErIssHeTO UM, KOraTo € Heo0X0auMo.

6.4. Korato KnueHTHT BHaACs mapu B Opoil B CBOsiTa Paysera cMeTKa,
TOU MOXKe [1a yIIpaBJisiBa eJIEKTPOHHUTE I1apu 1o Paysera cMeTKaTa cu
HEIIOCPEeLOCTBEHO CJie[ IIojlydyaBaHeTo uM OT Paysera.

7. IIpueMaHe Ha IUIaTEeXKHHU HapeXKIaHusl, H3UCKBaHUSI,
IIPU/IOKHUMH KBM II/IAaTE2KHUTE HapeXXKIaHMsI U OTKa3 3a
M3IM'b/IHEHUE Ha IVIaTEeKHU HapeXKIaHHUsI

7.1. Korato KnueHTsT € [InaTelr, mjaTexXHOTO HapexXOaHe ce CYuTa 3a
II0JIy4eHO OT Paysera (OTYuMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKoBa
IJ1IaTeXXHO HapeXXOaHe 3alo4Ba) B I€eHs Ha HEerOBOTO I0oJIy4yaBaHe, a
aKO MOMEHTBHT Ha II0JIyYaBaHe Ha IJIaTeXXHOTO HapeXaaHe He €
paboTeH feH 3a Paysera, miaaTeXHOTO HapeXkOgaHe ce CYHTa 3a
IIOJTy49EeHO B ITbPBUS CiiedBall paboTeH meH 3a Paysera.

7.2. [InaTeXHO HapexkOgaHe, KOETO € IIOJIy4eHOo B pab0TeH OJeH 3a
Paysera, HO cieq n3Tu4daHe Ha pabOTHOTO BpeMe Ha Paysera 3a
KOHKPETHUS OeH, Ce CUMUTAa 3a IIOJIYYEeHO B IbPBUS IIOCIenBall padoTeH
oeH 3a Paysera.

7.3. IllmaTeXXHUTE HapeXaaHus 3a BbTpellHu 3a CucrteMmara Paysera
IIPEBOOM Ce U3IMTbIIHABAT He3a0aBHO (OO0 HIKOIKO MUHYTH, OCBEH aKO
IJlaTeXXHaTa ollepalus e CIIpsHa/lIpeKpaTeHa B Cllydyau, BU3UPaAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu u HacToAnoTo Crnopa3yMeHue),
He3aBHCHUMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa IpaBo Oa 3alliCBa U CbXpaHsaBa MHPOpMaIUA 3a
BCUYKH IIJIaTEXKHHU HapexXaaHus, IomaJeHu 110 KOUTO U Ia OMJIO OT
HAa4YMHUTE, ChIJIaCyBaHM U OJOTOBOpPeHU C Paysera, CbIllO TaKa ga
3allCBa M ChXpaHsaBa MHGOPMAaIUsa 3a BCUYKH IJIaTEXKHU OIlepaliiu/
TPaH3aKIINH1, U3BbPIIEeHN OT KinreHTa UIx ChIIaCHO IJIaTEXKHUTE
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HapexXOaHus Ha KiueHTa. YIioMeHaTUTe IIO-rope 3alucyu MorarT fa
OpOaT HpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPeTHU JIUIIA,
KOHTO MMaT IIPaBO Oa IMoay4YaBaT IIOO00OHU JaHHU, ChIJIaCHO
IIPUJIOKUMOTO 3aKOHOOATEJICTBO, KaTO JOKa3aTeJICTBO,
IIOTBBPIKOAaBalllo MMoJaOeHUuTe IJIaTeXXHU HapeXXOaHusa U/Ujiin
W3MBIIHEHUTE IIJIaTEXKHU OIlePaliii.

7.5. TTomamenuTe ot KineHTa nmiaaTeXXHU HapexXaaHusa TpsiOBa Oa
OTroBapsT Ha BCUYKM M3HWCKBaHUS 3a IIOJaBaHe Ha MJIaTeXHU
HapexXOaHus OT TaKbB BUI U/UJIYU Ha U3UCKYEMOTO OT IIPUJIOKUMUTE
3aKOHU UJIU OT Paysera cbObpKaHNE Ha MIaTEXKHUTE HapexKOaHUs.
IInaTexxHuTe HapexXOgaHud, mogageHu oT KjneHTa, cjieaBa da ca
bopmMynupaHu sICHO, HEOABYCMUCIJIEHO, TOOHM Oa ObOaT U3NMbIHEHH,
KaKTO ¥ [Ja CbObpPXKAaT ACHO u3pa3eHa BoiATa Ha KnueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'PELIKN, HEChbOTBETCTBUS, IIOBTOPEHUS U/UIIU
IIPOTUBOPEYNS B IIJIaTEXKHUTE HapeXaaHus, IPegoCTaBeH! 3a
N3nbJIHEHNE OT KiineHTa, KOeTO BKJ/II0YBa, HO HE € OrPaHu4€eHo,
IIPAaBUJIHOCT U SICHOTA Ha PEKBU3UTHUTE Ha HapexXXOaHHusTa 3a IJalllaHe,
rpegocTtaBeHu OT KimreHTa. AKO IIJIaTEXXHOTO HapexXaaHe,
IpegocTtaBeHo OT KimeHTa, He ChAbpPKa OOCTAaThYHO HHPOPMAIIUSI NN
ChObpzKa HECHOTBETCTBUS, Paysera, He3aBUCUMO OT BHUIla Ha
HEeSICHOTUTE B IIJIaTEXKHOTO HapexXaaHe, MOXKe [1a OTKazxe da WU3MbJIHU
II0OadeHOTO IIJIaTeXKHO HapeXaaHe, UJIX [a I'0 U3IBbJIHU CBhIJIACHO
NHPpOPMaIusiTa, KOSITO € IIpeJoCTaBeHa B IIJIaTEKHOTO HapexKaaHe.

7.6. Paysera uMa mpaBoO Ja OTKaXe [a U3MIBbJIHU I1JIaTEXKHOTO
HapeX[aHe B ClIydal Ha OCHOBATEJIHO CbMHEHME, 4Ye IJIaTEXKHOTO
HapexXaaHe, IogaJeHo OT mpeacTaBuTel Ha KiirueHTa, Uimn 4ye
IIoJaJeHUTEe DOKYMEHTH He OTTOBapAT Ha U3UCKBaHUATA Ha
3aKOHOOATEJICTBOTO U/Unu Paysera, unu Paysera umMa OCHOBaATEJIHU
ChbMHEHMS OTHOCHO aBTEHTUYHOCTTA M JOCTOBEPHOCTTA Ha BBLIIPOCHUTE
OOKyMeHTH. AKO Paysera uMa OCHOBATEJIHO CbMHEHUE, Y€ MJIaTEXKHOTO
HapeXOaHe He e momageHo oT KirMeHTa UM 3aKOHHUSA IIPeOCTaBUTENl
Ha KireHTa, UId Iogo3peHne OTHOCHO aBTEHTUYHOCTTA Ha
IIpeAcTaBeHUTEe JOKYMEHTH, UJIN OPYTO IIOOO3PEeHne OTHOCHO
3aKOHHOCTTa UJIX ChOBbPKaHUETO Ha IOOageHOTO IJIaTeXKHO
HapexXgaHe, Paysera uma mnpaBo Oa u3ucka OoT KiueHTa ga HOTBbPOU
OOIIBJIHUTEJIHO IOOadeHOTO IIJIaTeXXKHO HapeXoaHe U/UJIA Oa
IIpeACcTaBu OOKYMEHTH, IIOTBhPXKAABAlIllM [IpaBaTa Ha JIullaTa ga
yIIpaBjsgBaT CpeacTBaTa 10 CMeTKaTa UJIN APYI'Y JOKYMEHTH,
II0COYEeHHU OT Paysera, 1o Ha4yuH, MIpueMIuB 3a Paysera, 3a cMeTKa Ha
KnueHTa. B cinydauTe, npeaBuOeHU B Ta3U Kilay3a, Paysera geucTBa C
11eJI Ja 3alllUTU 3aKOHHUTE MHTepecu Ha KnueHTta, Paysera u/umnmu
Opyru nuiia, KaTto Paysera He moeMa OTTOBOPHOCT 3a 3ary0u, KOUTO



MOTI'aT Oa Bb3HUKHAT ITIOPAOX OTKA3 3d U3IITbJIHEHHWE Ha U3IIPATEHO
IIJIaTEe2KHO Hape2KOaHe.

7.7. KINEHTHT € OJIbXKEH Ja OCUT'YPU JOCTAaThYHO HapU4YHU CPEencTBa B
ChbOTBETHATa BajlyTa I10 CBOsITAa CMETKa, 3a Ja MOxKe Oa Obae
U3MNBJIHEHO IOOafeHO0TOo IIJIaTeXXHO HapeXaaHe.

7.8. [Ipeou ma uU3MIbJIHY IIJIaTEXKHO HapexXaaHe, mogameHo oT KiueHTa,
Paysera mMa mpaBOTO Oa W3MCKa OT KiiMeHTa fga mmpenocTaBu
OOKYMEHTH, KOUTO da JOKazKaT 3aKOHHUA IIPOU3X0 Ha HapUuTe, KOUTO
Ie ObOaT M3MO0JI3BaHM, 3a Ja Ce U3ITbJIHU IIJIaTeXKHOTO HapexKaaHe.
AkKo KIIMeHTHT He IIPenocTaBy TaKuBa JOKYMEHTH, Paysera numa
IIPaBOTO [1a OTKazxke [a U3MbJIHU IIJIaTEeXKHOTO HapexXaaHe.

7.9. Paysera nMa mpaBOTO U3LSAI0 UJIK YaCTUYHO [Ja IPEeXBbPIIU
OEVHOCTHUTE I10 U3MbJIHEHMUETO Ha IJIaTeXXKHOTO HapeXagaHe, IogageHo
oT KiiueHTa, Ha TpeTH JIMila, akKo TOBa Ce U3UCKBa OT MHTEPECUTE Ha
KrnueHTa U/UnuM ChIIHOCTTA Ha U3NBbJIHEHNE Ha HapeXgaHeTo 3a
IlalfaHe. B ciydan 4e myaTeXXHOTO HapeXgaHe Ha KireHTa M3UCKBa
U3mpalllaHe ¥ U3NbJIHEHME Ha MJlalllaHeTo OT Apyra (puHaHCOBa
WHCTUTYLIUA, HO Ta3u UHCTUTYLINA OTMEHHU IIJIaTEXXHOTO HapeXOaHe Ha
KnueHnrta, Paysera He HOCH OTTOBOPHOCT 3a TaKWBa OeUCTBUS Ha
(bmHaHCOBaTa MHCTUTYLUSA, HO IIPaBU OIIUTH Ja YCTAHOBU IPUYUHUTE
3a OTMsHaTa Ha HapeXX[JaHeTo 3a IlalilaHe. Paysera uma mpaBoToO fa
CIIpe U/UIU Oa OTMEHU U3IIBbJIHEHUETO Ha IIJIaTEeXXHOTO HapeXaaHe,
rnoganmeHo ot KiueHTa, akKo TOBa Ce U3UCKBA OT IMIPUIOKUMOTO
3aKOHOOATEJICTBO HUJIU IOPadyu APYTry IMIPUYMHU U3BbH KOHTPOJIA Ha
Paysera.

7.10. Ako Paysera oTKazxke [la U3II'BJIHU IIJIaTEXKHO HapezkaHe,
rnogameHo oT KnueHTa, T yBegoMsBa KiieHTa 3a TOBa UJIM Ch3[aBa
HeOOXOOUMMTE YCIIOBUS, 3a OJa ce 3alo3Hae KIneHTHhT C TaKUBa
yBeOOMJIEHUSI, OCBEH KOTraTo IIOJ00HO YBeIOMSIBaHE € TEXHUYECKH
HEeBBH3MOXKHO MM 3a0paHeHOo OT 3aKOHa.

7.11. Paysera He mpueMa 1 He U3ITbJIHSIBA MJIaTEeXXHU HapeXJIaHUsI OT
KnneHTa 3a u3BbPHIBAHE HAa TPAH3AKIIMK OT CMETKaTa, aKo IIapuTe MO0
CMeTKaTa ca 3allopupaHM, aKo MPaBOTO Ha KnmeHTa Oa ce pa3mopexaa
C IIapUYHUTE CPEJICTBa € 3aKOHHO OTPaHUYEHO 10 OPYT HauWH, UIU
aKo TpaH3akiuuTe Ha KnneHTa ca orpaHUYeHHU B CIIy4YauTe, ONHCaHU B
IIPUJIOKMMUTE 3aKOHMU.

7.12. AKO mapuTe, KOUTO Ca IpeBeOeH’ B U3MbIHEHNE Ha MIaTEeXKHO
HapexKOaHe, ca BbpHATU MOpaay IPUYNHMU, KOUTO Ca OTBBI KOHTPOJIa



Ha Paysera (HempaBuiHa uHGpopMaIiys B IJIATEXKHOTO HapexKaHe,
cMeTKaTa Ha IoJIy4daTeJis € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C
BbPHATUTE CyMHU. TaKCUTe, KOUTO ca OMIM 3amjaTeHu ot [InaTera 3a
U3MbJIHEHNE Ha MJaTeXXHOTO HapexXaaHe, He MofJjiexkaT Ha BPbIllaHe,
CBIIO TaKa APYTrd TAaKCHU ¥ Pa3HOCKU, KOUTO Ca CBhP3aHU C BPbhIAHETO
Ha IMapuTe 1 ca HaJloXKeHu Ha Paysera, moraT ga ObOaT yObpPKaHU OT
cMeTKarTa.

7.13. IlapuuyHuTe TpaHchepu, UHUILIMUPaHU OT Paysera, Morar aa
ObOaT CTAaHOAPTHU U CHEIIHHU (aKO € Halulle TEXHUYEeCKa Bb3MOXKHOCT
3a TIXHOTO U3MNbJIHEHHE). MeToObT Ha IMapUYHUSA IPEBOM ce n30upa oT
KnueHTa (aKO € Halulle TEXHUYeCKa Bb3MOXKHOCT 3a TOBa). AKO
KnneHTHT He n3bepe MeTOooa Ha Hapu4YHUS IIPEBO, Ce CUUTa, 4e
KI1MeHThT € HHUIUUPAI MapuieH IIPeBof, KOUTO I1e Obae U3IMbIHEH
Yype3 aBTOMaTU4YHO n30upaHe Ha Hau-01aronpusTHUTE yCIIOBUS 3a
KnueHTa.

8. IlomaBaHe M OTTErJIsIHe Ha CbI'JIlaCHe, OTTerJiIsiHe Ha
INIATEe2KHO HapPe2KIaHe, H3ITbJ/IHEHHE Ha IIVIaTe2KHOTO HapexkKIaHe

8.1. [InaTexkHaTa omepaliys ce CYuTa 3a ogoOpeHa 3a U3MbJIHEHUE,
caMo cJiien KaTto IInaTennsT mame cBoeTo chriiacue. Coriacue, ageHo
Ha IIOCPeOHUK UM IIPEeaCcTaBuTes Ha Paysera, ce cuuTa 3a mameHo Ha
Paysera. KnueHTsT (II1aTelrbT) MOXKe Ia game CBOETO Chrjlacue,
CBI'JIACHO OmIpepesieHUTe OT Paysera ¢)opMa ¥ HaYMH UM 10 TaKKWBa, 3a
KOUTO € IMOCTUTrHaTO cuopa3yMeHue ¢ Paysera. Cbriiacue, mogameHoO B
nrcMeHa ¢popma, TpsibBa ma ObOe moanucano oT KnueHTa uiu HEroB
3aKOHEH npencTaBuTesi. CbriacueTo Moxe ChIO TaKa ga Obae
IIOTBBPAEHO U C eJIEKTPOHEH ITOAINC, Iapojia, KOJoBe U/UIN Ype3
OPYTH CPEOCTBa 3a IIOTBbP2KAaBaHe Ha caMOInu4YHoCcTTa. CbriacueTo 3a
M3BBbPIIBAHE Ha IIJIaTeKHAa TPaH3aKIINs UM HAKOJIKO IJIaTeXXKHU
TPpaH3aKIIM1 MOXKe fa ObIoe mpenocTaBeHO U upel3 [lomydaTens unu
OOCTaBYMKa Ha ycjIyrata 10 MHUIIMKPaHe Ha IjlalaHus. Cbriacuero,
IIOTBBPAEHO IO HSIKOU OT HAYMHUTE, ONIMCaHU B HACTOsIlaTa Kjay3a,
Ce CUYHrTa 3a HaOJIe>kKHO IMOTBepAeHO OT KnueHnTa (IlnaTterna), uma
chIllaTa ITPaBHO-0OBBP3Ballla CHJjia KaTO XapTUEH JOKYMEHT
("Ceranacuero"), mognucaH oT KinneHTa (HEroB IPEeaCTaBUTEI) M MOXKE
ma ObOe M3MO0JI3BAaHO KaTO M0Ka3aTeJICTBO IPU pa3pelllaBaHe Ha
criopoBe Mexny KnueHnTta u Paysera B Cbla Uiy npen Opyru
HHCTUTYLIMU. KIUEeHThT HAMa MIpaBo Oa OCIHOPH MIaTeXHa olepalius,
M3BbpIIeHa OT Paysera, ako IIJIaTe2KHOTO HapexXaaHe e OHIIOo
IIOTBBPAEHO ChC ChriacueTo, IomaJeHo 110 Ha4yuH, OIMCaH B



HaCTOsAIIlAdaTa TOYKaA.

8.2. Cerinacueto Ha KnueHnTa (IlnaTer) ce maBa (IIpegocTassi) Ipenu ga
Cce U3BbPIIM IIaTeXXHaTa ornepanusd. [1o cmopadymMmeHue MexXay
KnueHnra (IInateir) u Paysera, miaTexkHaTa oIepaliys MoxKe ma Obae
aBTOpU3MpaHa/pa3pellieHa, T.e. HOOOOHO chrijacue Ha KineHTa Moxke
oa ObIOe mameHo ciiefl U3ITbJIHEHUEeTO Ha IjlaTexkKHaTa olepaliis.

8.3. KiineHTHT maBa CBOETO ChIJlIaCHe IIPU U3BHPIIBAHETO Ha IIJIaTeXXHa
onepauusa Paysera ma nmpemocTtaBs nHGOpMalus, IoCoO4YeHa B
IJIaTEXKHOTO HapexXnaHe (BKIIOYUTEIHO IMYHY JaHHU Ha KnneHTa), Ha
JIUIa, JUPEKTHO CBhP3aHHU C U3ITBbJIHEHHNETO Ha TaKaBa IlJlaTexkKHa
omnepanusa - MeXXIOyHapoOHU OpraHu3alliy 3a KapTOBU pa3IijlalllaHus,
KOMIIaHN1, KOUTO 00paboTBaT nHpOpPMaIusa 3a MallaHus C IIaTeXKHU
KapTH, JOCTaBYMKa Ha IIJIaTeXXHHU YCIyru Ha [lony4aTtens, omepaTopa
Ha IJIaTeXXHaTa CUCTeMa, KOSATO Ce I10JI3Ba 3a U3NbJIHEHUE Ha
IJIaTexKHaTa ollepalius, IpeaCcTaBUTENIN Ha JOCTAaBUUIM Ha IIJIaTeXKHU
YCIIyTH, OOCTaBYMKa Ha yCciayraTa II0 UHUIIMKHPaHe Ha MJalllaHe W Ha
camus Ilonmy4darern.

8.4. IIpouenypa 110 OTTErJIsIHE Ha IJIaTEeXKHO HapexKaaHe:

8.4.1. ITmaTexkHOTO HapexXaaHe He MOxe Ia Obae OTTErJIeHOo, Cle[
KaTo Paysera ro monyuu, c U3KJIIOUYEHUE Ha CIIy4YauTe, OIIMCaHU B
Crnopa3yMeHHUETO;

8.4.2. Korarto 1mjiaTexHaTa ornepaunusa e uHunuupada ot [lony4yarens
unu uypeld [lonyyaTens (Hanpumep IUIalllaHe C IJlaTeXXHa KapTa), Uiu
Yype3 OOCTaBYMK Ha yciyraTa IO UHUIIMUPaHe Ha miaailaHe, [TnaTeusT
He MOXKe [a OTTEIJIM IJIaTeXKHOTO HapeXaaHe, cjieq KaTo IJIaTeXKHOTO
HapexXgaHe e IMOAafeHo 3a u3nbjiHeHue, [InaTensbT € IpegoCTaBUil
chIjlacue Ha JOoCTaBYMKa Ha yciyrara 10 MHULIIMWpPAHe Ha IJlallla’e fa
ObOe MHUILIMMPaHa MIjaTeXXHa TpaH3aKuusg unu [ImaTensT e gan
ceryiacue Ha Ilony4daTesns ma U3IIBJIHU IJIaTeXXHaTa onepalusd;

8.4.3. IlnaTexXHUTe HapeXaaHus, OIIMCaHu B TO4YKa 5.23.4 oT
Criopa3yMeHHEeTO, MOXKe ga ObOaT OTTErJIeHW OO0 Kpas Ha PaOoTHUS
oeH Ha Paysera, eqvH OeH IIpegu YTOBOPEHUS [I€H;

8.4.4. cien Kpas Ha BpeMeBUTE epuonu, onvcanu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHETO, IMIaTEeXKHOTO HapexkaaHe MOxKe fa Obae
OTTETJIEHO eOMHCTBEeHO 1 caMO akKo KnueHTsT (IlnaTen) u Paysera ce
CIIOpa3yMesT 3a TOBa, KaTo B CJIy4YauTe, OnrvcaHu B 4il. 8.4.2. Ha
Criopa3yMeHHETO, € He0O0XOOuMO U ChrIacueTo Ha IlomydaTers.



8.4.5. Korarto miaTexXHaTa TpaH3akKLug € nHunuupaHa ot [lony4yaTtens
unu ypel3 [lonyyaTersns ype3 u3BbPIIBaHEe Ha MapyuyHa TPaH3aKIUs C
pa3MniallaTeliHa KapTa M KOoraTo TOYHaTa CyMa Ha TpaH3aKIusTa He €
M3BECTHa KbM MOMEHTAQ, B KOUTO [InmaTensT mage ChriaCueTo CH Ja Ce
W3MIBbJIHU TIapruyHaTa TpaH3aKlus, Paysera Moxe a pe3epBupa
cpefncTBaTa 0 cMeTKaTa Ha IlmaTelia caMo npu ycioBue, de [lnaTensT
maje ChbrjlaCHMeTo CH Oa ObOe pe3epBHUpPaHa ompegeneHa cyMa. [Ipu
[IoJiydaBaHe Ha HH(pOpMallis 3a TOUYHUSA pa3Mep Ha IIapuyHaTa
TpaH3aKIns Paysera He3a0aBHO U He MO-KbCHO OT MOMEHTA Ha
IIoJiydaBaHe Ha MJIaTeXKHOTO HapeXaaHe IMpeMaxBa pe3epBalusiTa OT
CMeTKarTa Ha llmaTtela.

8.5. Paysera 3aBepsiBa CpeacTBa II0 CMeTKa U OTYHCJIsIBa CPeacTBa OT
CMETKa, ChIrjlaCHO YHUKAIHUS UOeHTUPUKATOP, IIOCOYEH B
I1J71aTeXKHOTO HapexkgaHe - HOoMep Ha Paysera cMeTKa uiu HOMeEP Ha
IBAN cmeTka. Paysera uMa 1mmpaBOTO, HO He U 3a0bJIXKEHUETO, fa
IIPOBEPsBa Jajlu YHUKATHUAT UOeHTUPUKATOP, IIOCOYEH B IIJIaTEXKHOTO
HapeXXaaHe, IOJIy4deHo OT Paysera, oTroBapsd Ha UMETO U (paMUJIUSITa
(MMeTO Ha IOPUANYEKOTO JINIle) Ha MpUTEeKaTejls Ha CMeTKaTa. AKO
IIOCOYEHHUST YHUKAIEeH uOeHTU(PUKATOP € IIpenocTaBeH Ha Paysera, 3a
oa U3TEerJu Iapu OT WUJIXM Ja 3aBepu IMapu I10 CMeTKaTa, [MJIaTeXKHOTO
HapeXaHe ce CYMUTa 3a MPaBUJIHO U HAOJIEXKHO U3ITBJIHEHO, aKo €
U3IIBbJIHEHO ChIJIACHO IIOCOYEHMUS B HEr0 YHUKAJIEH UOeHTUPUKAaTOP.
Axko Paysera mpoBepu IJIaTEXXHOTO HapeXaaHe U YCTaHOBU OYEBUOHO
HECBhOTBETCTBHE MeXIOYy YHUKATHUA UOeHTU(PUKATOP, IPegoCTaBeH Ha
Paysera, u umeTo U paMuausaTa (MMeTO Ha IOpUOuYeCcKOTO JIUIEe) Ha
coOCTBeHUKA (TUTYISAPS) Ha CMeTKaTa, Paysera umMa npaBoToO Oa
OTKazkKe Ja U3ITbJIHU TaKaBa IIJIaTeXKHa omepalius.

8.6. Ako Paysera nosiyuyu mjiaTeXHO HapexXgaHe C UCKaHe [a [IpeBefe
Iapu B IJIaTeXXHa CMETKa Ha OPYr JOCTaBYUK Ha IIJIaTeXXHHU YCIIyTHU,
TaKaBa IIJIaTeXXHa ollepalius ce U3IIbJIHABa OT Paysera, CbrjiacHO
YHukanHusa uaeHTu@UKaTop, IIPeaoCTaBeH B IMOIYYEHOTO IIJIaTEXKHO
HapexXaaHe - HOMepbT Ha cMeTKa Ha [lonygartensa B IBAN ¢dopmar,
OCBEH KOTr'aTO JOCTAaBYUKBT Ha IJIaTEXXHU YCIIyru He u3noj3sa IBAN
dopmaT 3a ngeHTUPUKaALIUA Ha CMeTKUTe. Paysera He HOCHU
OTTOBOPHOCT, aKO YHUKAJTHUAT UOeHTU(PUKATOP HE e MPedoCTaBeH B
I1J1aTeXKHOTO HapexXgaHe UJIN € HellpaBUuJIeH, /Ul aKO JOCTaBUYUKbBT
Ha [JIaTeXXHHU YCAyru Ha [lony4daTens e onpenenun Opyr YHUKasieH
HOeHTU(PUKATOP 3a HaOJIe3KHOTO U3ITbJIHEHNWE Ha TaKaBa IlJlaTexXXHa
ornepalnus (3aBepsiBaHe Ha ITapU4YHU CPeNcTBa B IIJlaTeXXHaTa CMeTKa
Ha [lony4yaTterns).



8.7. B ciiy4yau 4ye uMa HyzK[a KU/UI¥ U3NUCKBaHe, KOETO Ce IIpusara oT
MHCTUTYILIMY Ha Opyra ObpzKaBa, Paysera cu 3ama3Ba IpaBOTO Oa
1M31CKa OONBJIHUTEIHA U/UIKN OApyra HeobxogumMa nHGOpMaIinsa
(HanpuMep uMe U pamMunusd Ha IlonydaTens, uMe Ha IOPUOUIECKOTO
nuiie Ha [TonmydaTens, Koo 3a mialllaHe), KOSITO HHpopMaIlusa TpsiOBa ma
ObJe IpegocTaBeHa, 3a a MOXKe IJIaTeXXKHOTO HapexXOaHe fJa Obae
HaOJIe2KHO U3IIBIHEHO.

8.8. IInaTeKHOTO HapeXXOaHe Cce CYUTa 3a U3NBJIHEHO, KoraTo Paysera
IIpeBele cyMaTa Ha IlJlaTeXkKHaTa TpaH3aKIIUs II0 CMeTKaTa Ha
OOCTaBUYMKa Ha IJIaTeXXHU ycnyru Ha [Tonydartesns. [[ocTaBUUKBT Ha
IIaTeXXHU yCJIyTru Ha [lonmydaTesns e OTTOBOPEH 3a 3aBepsiBaHETO Ha
cyMaTa Ha mjaTexXHaTa TpaH3aKIMs, IPaBUJIHO TPeXBbpJIeHa OT
Paysera KbM [OoCTaBYMKa Ha IJIaTE€XKHU yCIIyTHa Ha [lonmydaTerns, 1mo
IylaTekHaTa CMeTKa Ha [lomy4daTterns.

9. 3a0paHeHH JeHHOCTH

9.1. U3nmon3Bavku ycnyrute Ha Paysera, KIneHTHT HsIMa IpaBo ga:

9.1.1. He ce cproOpa3sBa Cc pa3nopenduTe Ha CIIopa3yMeHUETO,
HonbnHeHUsATa KbM Criopa3yMeHUETO, 3aKOHOaTEJICTBOTO U APYTrU
3aKOHOBHU aKTOBE, BKIIIOUMTEIHO, HO He CaMO, 3aKOHH, CBbP3aHU C
IIpegoTBPaTsIBaHETO Ha U3IIMPAHEeTO Ha napu U puHaHCHUpPaHe Ha
TePOPU3Ma;

9.1.2. HapyilaBa mpaBaTa, KOUTO IpUHaAiexkaT Ha Paysera u TpeTu
CTpPaHU, BbPXY ThPIrOBCKHM MapKH, aBTOPCKH MpaBa, ThProBCKa TaWHa "
opyru opMu Ha HHTEeJIeKTyaJlHa COOCTBEHOCT;

9.1.3. mpemocTaBs HEBAPHA, IIOABexXallla UM HeIllpaBUJIHa
nHpopMalius Ha Paysera; OTKa3Ba ga IpenocTaBu nHpOpMaIus UIN Oa
IIpeOnpueMe OPyTru OJeuCTBUS, KOUTO ca 000OCHOBAHO U3UCKAHU OT
Paysera;

9.1.4. mpemocTaBs HEBAPHA, IIOABexXallla UJIX HeIllpaBUJIHA
rnHPopMalius 3a Paysera u 3a OTHOIIIeHUsITa CU C Paysera Ha TpeTu
CTaHU;

9.1.5. mpeBexkOa U/UK MIOIy4YaBa IIapu, KOUTO Ca IPUOOOUTHU 110
He3aKOHEH HauuH, B ci1ydal ye KiI1MeHTHT 3Hae 3a TOBa UJu Ou
TpsIOBaJIoO Oa 3HaeE;



9.1.6. u3non3Ba ycayrute Ha Paysera 1o HayuH, KOUTO IIPUYUHABA
3ary0u, BMeHsIBa 3abJI2KEHUS UJIU OPYTrY HeraTUBHU IPaBHU WUJIN
¢buHaHCOBU IIOCIEOUIIY, UK YPOHBa OM3HEC pelyTanusaTa Ha Paysera
1UJIM Ha TPETH JIUIIQ;

9.1.7. usnon3sa ycnyrurte Ha Paysera, ako KIIMeHTHT, HETOB
IIPEeCTaBUTEN, KpaeH (IeiCTBUTEJIEH) COOCTBEHUK, U3ITbJIHEHUST UJIN
IIOJIYYEH IIapu4eH IIPEeBOA OTTrOBapsT Ha KPUTEPUUTE, IIOCOYEHU B
CIIMICHbKA C OTPaHUYEHUATA 3a OIPEeOOoCTaBAHETO Ha YCIVIUTE Ha

Paysera;

9.1.8. pa3mnpocTpaHsaBa KOMIIIOTbPHU BUPYCHU U IIpenrpueMa apyru
OEeUCTBUSA, KOUTO MOraT Aa AoBedaT OO0 HapyllleHue BbB QYHKIUUTE Ha
CucreMmara, yBpeXKaaHe UM YHUIIIO)KaBaHe Ha mH(opMalius, KaKTO 1
oa M3BBbPIIBA OPYrd OenCTBUS, KOUTO Oa JoBeaaT OO0 IpuYHMHSIBaHEe Ha
opyru Bpengu Ha CrucreMara, 000pyaBaHeTO UiId nHPopMaliusaTa Ha
Paysera;

9.1.9. npegnpueMa KakKBUTO U Oa OMIIO OPYyTH IieJIeHaCOYEeHU UJU
YMHUIIJIEHU OEeUCTBUS, KOUTO MOTaT [a HapyllaT IpegdoCTaBIHETO Ha
ycnyru oT Paysera Ha KnueHTa Uiy Ha TPETU CTPaHM, UM [a
IIPeKbCHAT UJIX HapyllaT paboTaTa Ha CucTeMara;

9.1.10. opranu3upa He3aKOHHU Xa3apPTHU UT'PU, He3aKOHHAa ThPrOBUS C
aKIIM¥M, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omniuu, 60pcoBO
TbpryBaHu ¢poHmoBe (ETF); npegocTaBs ThPrOBCKYM, MHBECTUIIMOHHU
1IN OPYTH yCIIyTu o 0OMsIHA Ha BajyTa, Forex ma3apu u Opyru
eJIEKTPOHHU CUCTEMH 3a THPrOBUA C BallyTa; Oa Thprysa
IIPOTUBO3aKOHHO C TIOTIOHEBU HU3[EJINs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUOHN, OPBXKUSI, HAPKOTUIY U IIPOU3BOOHN, IOPHOrpadCKuU
IIPOAYKTHU, HENIUIIEH3UPAaHU JIOTaPUNHU UTPU, HejlerajieH copryep u
OPYTU BEIY WU MPOOYKTH, 3a0paHeHn OT 3aKOHA, KaKTOo U Ia
OCBINIECTBSIBA IPYTH OEeMHOCTH, 3a0paHeHn OT 3aKOHA;

9.1.11. npueMa niallaHus B HEPETYJINPaAHU U/UIN HEKOHTPOJINPAHU
BUPTYaJTHU BaJIyTH, KaKTO U OJa KyIIyBa, OOMeHs UJIH yIIpaBJIsgiBa TaKUBa
110 KaKbBTO U JIa € HauuH (3abpaHaTa BKJII0YBA U3ITbIIHEHUE UJIU
II0JTydyaBaHe Ha IIPEeBOOU OT BUPTYa/JIHM MHCTPYMEHTH 3a OOMsiHa Ha
BaJIyTa, T.e. CJIydauTe, KOraTo Ce U3UCKBa U3BBPIIBAHETO NN
II0JIlydaBaHETO Ha IIPEBOM B peryiaupaHa BajiyTa, o0ade TaKbB IIPEBOL €
CBBbpP3aH C nnaTopMu 3a OOMeH Ha OUTuTalHa BalyTa);

9.1.12. 0e3 mpeaBapUTENIHO IIUCMEHO ChIJlacue Ha Paysera ma
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IpenocTaBs (MHAHCOBU YCIIYTU W/UJIM 3aKOHHO OpraHUu3upaHe Ha
THPrOBUS C aKLIMU, UHOEKCH, CYPOBUHH, BanyTu (Hamnp. Forex), omniuuy,
6opcoso TepryBanu poumgose (ETF), ma npemocTaBs ThPrOBCKH,
MHBECTUIIMOHHU UJIN OPYTU YCIYTH II0 0OMsiHa Ha BailyTa, Forex
ra3apy U OPyru eJIeKTPOHHU CUCTEMH 3a ThbPTrOBUSA C BajayTa. B ciy4dau
ye KnueHTHT Bb3HaMepPsBa da MpenocTtaBsa (pUHaHCOBU YCIIYIH,
rmon3Baiku CMeTKaTa, Tou TpsiOBa Oa IIpuUTexKaBa BalUIdeH IUIEH3,
W3OageH OT ObpXKaBa-4jieHKa Ha EBpoNerCcKus ChI03 UJIU TPeTa
ObpKaBa, HaJI0XKHKJIa eKBUBAJIEHTHH WM II0 CBhIIECTBO IOOOOHMT
M3UCKBAHUS U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHM 10 OTHOIIIEHUE
Ha CIIa3BaHETO Ha Te3U M3NCKBaHUS;

9.1.13. 6e3 mpeaBapUTENIHO IIUCMEHO ChIjlacue Ha Paysera ma
opraHmu3upa 3aKOHEH Xa3apT, JIOTapuu, OPYrd CIelnaIHo
JIMIIEH3UPaHU OeMHOCTU UM TaKHWBa, U3KWCKBAIIU pa3pellneHue. B
cinydyau ye KnmeHTHhT Bb3HaMepsiBa Ia IIPegoCTaBs IOCOUYEHUTE
yCIIyTH, moJI3Bauiku CMeTKaTa, TOM Tpsa0Ba Ja mpuTexKaBa BaJlUadeH
JINLIEH3, U3JaJeH OT ObprKaBa-4JieHKa Ha EBponencKus Chl03 U ce
peryaupa OT KOMIIETEHTHUTE OPraHu I10 OTHOILIEHWE Ha CIIa3BaHETO Ha
Te3U U3NCKBaHUSI;

9.1.14. ma uMa 1oBeUYe OT eguH AKAYHT; Oa perucrpupa AKayHT C
(UKTUBHO UMe UIU UMe Ha OPyro auile, 0e3 ma uMa ObIHOMOIIIHO; Oa
peructpupa AKayHT, IOI3BaliKM aHOHUMHM Tejle(pOHHU HOMEpPa UIIU
MMEU agpecH, IPedoCTaBeHU OT OPYTU Iulla uiu yed caiTOBE;

9.1.15. npemocTaBs yciyru, 3a0paHeHu OT 3aKOHA UITU
IIPOTHUBOPEeYallld Ha OOIIIeCTBEHUS Pel UIIK MOopaa;

9.1.16. ma ce ngeHTHUIMpa (Bnu3a) B CucTeMaTa KaTo aHOHUMEH
rmoTpebuTen (HarrpuMep 4ype3 NyOJInYHU IPOKCH ChPBBPHU), OCBEH B
clly4yauTe, Korato u3osi3BaHuTte VPN ce onpenensaTt oT UHOUBUOYAJIHU
XapaKTEePUCTUKY, KaTO U3MO0JI3BAHETO Ha CTaTUu4deH (mocTtosiHeH) IP
aIpec, 3a Ja Ce rapaHTHpa CUTYPHOCTTa Ha IIpeJaBaHeTO Ha JaHHU;

9.1.17. pa3kpuBa Mapojiu 1 OPyTru MepCoHalIu3upaHu 3alllUTHU
eJIEeMEeHTHU Ha IJIaTeXXHU MHCTPYMEHTU Ha TPETHU JIUlia UJIA Oa
I103BOJISIBA Ha TPETH JIUIla Ja WU3I0JI3BaT YCJIYyTrHu 100 UMETO Ha
Knuenra.

9.2. KIHEeHTHT € OTTOBOPEH 3a BCUYKHU MPEKHU Bpeau, r100u U OPyru
IIapu4YHU CaHKIIMY, HAaJIOXKeHHU Ha Paysera, BCIeCTBHE HaA TOBA, 4Ye
K/IMeHTHT € HapyIInJI YCIOBUATA, BKIIIOYUTEJIHO, HO HE CaMo,
pas3mnopenoute Ha 4. 9.1. oT ToBa Cnopa3yMeHue, I10 BUHA Ha



Knuenra.

9.3. K/IMeHTHT € OTTOBOPEH U Ce 3afbjI2KaBa [1a Bb3CTAHOBU BCAKaKBU
3ary0Ou, mpeThpIieHu OoT Paysera, opyru KineHTU Ha Paysera u Tpetu
J¥lla MOpangy MOI3BaHEeTO Ha YCIyruTe Ha Paysera u HapylllaBaHETO Ha
ToBa Criopa3dyMeHue U HeroBurte [1OombIHEHUS OT CTpaHa Ha KiueHTa.
AKoO ce oKaxe, ye cMeTKaTa B Paysera e Ouia cb3gameHa 4pes
IoJgaBaHe Ha IoAIpaBeHU WU (pallliuBU JOKYMeHTHU, cymaTta oT 100
(cTo) eBpoO (CyMa, eKBHBaJIeHTHa Ha Ta3U CyMa B Apyra BajyTa, ako
YCIIYyTUTE Ce IPEeaoCTaBsAT B Apyra BajlyTa) Ce CUlWTa 3a MUHUMaJIHa
3ary0a, KosITO He TpsiOBa ma Obe JoKa3BaHa U KOsATO Paysera mma
IIPaBO Ja DpUcHagHe OT CMeTKaTa Ha KinueHTa. [1o-roisaM pa3Mep Ha
3aryoOara cieaBa ga 0bge 000CHOBaAH C IpeAcTaBsHe Ha IIMCMEHU
nokKa3aTeJiCTBa. BbB BCUUKU CJlydyau Ha 3aCU4yaHe Ha IIpU3Halll Ha
He3aKOHHa OerHOoCT Paysera ciiefiBa ia ce CBbPXKeE C
IIpaBoIpuiIaraluTe OpraHu.

10. A3npainaHe Ha YBeJOM/IEHHUSI Ha CTPAHUTE, KOMYHHUKAIIUs U
KOHCyJITalud Ha Kiuenrure

10.1. KnmueHTHT MOTBBPIKOaBa, Ye ce ChrjacsaBa [a IIojiy4dyaBa
yBeOOMJIEHUS, CbOOIIeHUS U OP. OT Paysera upe3 ny0JIMKyBaHETO UM
Ha MHTepHeT cTpaHuilaTa Ha CucTteMaTa M 4pe3 U3IIPallaHeTO UM C
eJIEKTPOHHO IIMCMO Ha aZpeca Ha eJIeKTPOHHa II0Illa, IOCOYEH OT
KrnreHTa Mo BpeMe Ha perucrtpanusita My B CucremMara, UM 4pe3
U3IpalllaHeTo UMa Ha IIOIeHCKU afgpec, I0OCoOYeH OoT KireHTa 110
BpeMe Ha perucTtpanusara My B CucrtemMara, UIn 4pe3 U3NpalllaHeTo Ha
SMS croOiieHne, ako KImueHTHT € TOCOYUII caMO HOMeP Ha MOOUIIeH
TenedoH. KIMeHThT IOTBBPKIOAaBa, Y€ Ce ChrilacsiBa BCAKO U3IIPATEHO
II0 ITIOCOYEHUTE II0-TOPEe HAaUYMHU CHOOIIEHNE Ja Ce CUUTa 3a HagJIeKHO
n3npareno. ChoOIeHUs Ha IIOIeHCKHU aapec Uiau upe3 SMS ce
“3MpallaT eqUHCTBEHO U caMO, akKo KJIMeHTHT He e [TOCOYUII afpec Ha
eJIeKTPOHHA IIomia. B ciy4yal 4ye Te3u chOOMIeHUSI HEe Ce OTHACST 3a
CBILIECTBEHU IIPOMEHU B yCIOBUATa Ha Cnopa3dymeHueTto, CTpaHUTeE ce
CIIOpa3yMsBaT, Ye BCUYKHU MOOOOHM CHOOIIIEHHUS Ce CUNUTAT IMOJIyYeHHn
oT KnmeHTa cneg n3tudaHe Ha 24 4aca OT NyOJIMKyBaHETO UM B
HWHTepHeT cTpaHUllaTa Ha CucTteMaTa, OT u3IpalllaHeTO UM Ha
eJIEKTPOHHaA Iolla Ha KnreHTa unu upe3 SMS. AKO yBEIOMJIEHUETO €
M3MpaTeHOo Ha MOIIEeHCKU apec, TO Ce CUUTa IMoJIy4yeHo oT KnueHTa B
paMKuUTe Ha 5 (1meT) pabOTHU OHU OT U3MNPAIlaHeTO MYy, OCBEH B
ciay4dyauTe, B KOUTO KIHeHTHT PaKTUUECKH € IIOIYYUJI YBEIOMIEHUETO
cjie] CDOKOBeTe IM0COYeHHU B ToOBa Crmopa3symMeHune. CuuTa ce, 4ye



CBhOOIIeHusATa (MCKaHUa UK XKaibu) oT KiIMeHTH ce mojiydaBaT B IeHH
Ha IIogaBaHeTO UM, aKo ca noganmeHu oT 8:00 mo 20:00 gaca (EET).
CooOIieHUsATA, IToAafeH! U3BBH OIIpeesIeHUTe CPOKOBE, Ce CUHUTAT 3a
rmonydyeHu B 8:00 vaca (EET) Ha cnegBalius oeH.

10.2. KnueHThT OMBa yBeOJOMEH 3a IPOMEHH B pa3nopendunuTe Ha
Cnopa3dymenueTo 60 (1mectmeceT) oHU O-paHO. CTpaHUTeE ce
CIIOpa3yMsBaT, Ye B OTHOIIEHHUATa UM Ce ITprueMa, 4e KIneHThT €
IIOJIYYHUJI YBEIOMJIEHHUETO 3a U3MEHEHUS U NU3MEHEHUATa Ha YCIIOBUITaA
Ha Cropa3yMeHHeTO BIM3aT B CUjla C u3Th4YaHeTo Ha 60 (1ectmecerT)
OHU OT M3MOpalllaHeTO Ha yBegoMJleHHe 00 KinrneHTa Io eTeKTPOHHA
II0IIla WJIM IO OAPYTr Ha4WH, IOCO4YeH oT KiieHTa Mo BpeMe Ha
perucrpanusaTa My (IIOmIeHCKU agpec unum SMS crolOiieHne ¢ TNHK KbM
cboTBeTHaTta MHTEepHET cTpaHulla). MEpopMalmsa 3a IPOMEHN B
ycrnoBusiTa Ha CIiopa3oMeHHEeTO ce MyO0IMKyBa OJOIIbIHUTEIHO Ha
HHTepHET cTpaHullaTa Ha Cucrtemara.

10.3. 60 (mrecTmeceT) OHEBHUS IEPUOM 3a YBeOOMsIBaHe HsIMa Oa Cce
IIpusara U yBegoMJIeHus Ie ObaaT U3IIPAaTEHU B ChOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B cny4dan ye:

10.3.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3MEHEHU BCIIENCTBUE Ha
IIPOMSIHA B 3a0bJIZKUTEIHN 3aKOHOBY U3MCKBAHUSI;

10.3.2. meHUTEe Ha YCIIYTUTE Ca HaMaJleHU UIu 3a KineHTa ca
BbBEOEHHU OPYTu OIaronpusTHU yCJIOBUS;

10.3.3. cebecTOMHOCTTa Ha IIPEAOCTAaBIHUTE YCIYTU Ce € MOBUIINIIa U
BCJIEACTBUE Ha TOBa Ce IMMOBUIIaBaT U LIEHUTE Ha YCIYTUTE,
IIpenocTaBsaHU OT Paysera;

10.3.4. 3ano4yBa [ga ce mpepjiara HoBa ycJilyra UM 4acT OT YCJIyra,
KOouTOo KIMeHThT MO2Ke Ia W3II0JI3Ba UJIN He II0 COOCTBEH n300pP.

10.4. HecwpinectBeHu uamMeHeHusa B Ciopa3yMeHUETO ca CTUJIMCTUYHU
Y rpaMaTUYHU KOPEKIUHU, Nepudpa3upale U IIpeMecTBaHe Ha
U3peuveHue, Kjay3a Uiau cekiusa oT CnopasyMeHUeTO C el fa ce
IIOSICHU CMUCHJIBT; IIPEeNOoCTaBsAHe Ha IIPUMEPU KbM YJIEHOBETE U
nmomoOHU M3MEHEeHUs, KOUTO He orpaHU4YaBaT UM HaMalisgBaT IIpaBaTa
Ha KnueHTa 1 He BOOAT OO IIOBUIIIaBaHEe Ha HeroBaTa OTTOBOPHOCT UJIU
BJIOLIIaBaAT HeroBaTa IIO3ULIUA.

10.5. KnueHTHT ce 3agbiizKaBa [a [IPoBepsaBa PEeOOBHO, Hall- MaJIko
BEIHBK THEBHO B pabOTHU OHU, ITIOCOYEHATA OT HETO eJIeKTPOHHA



II0IIa ¥ OPYTruTe IMOCOYeHHU OT Hero B AKayHTa CpejicTBa 3a
II0JTlydaBaHe Ha YBEeIOMIIEeHHsI, KaKTo 1 HTepHEeT cTpaHUIIaTa Ha
CucreMarTa, 3a [ia ce 3all03Hae CBOEBPEMEHHO C U3NPAaTEeHUTe
CchOoOIIIeHNsI 3a u3MeHeHus B Criopa3yMeHUEeTo.

10.6. Bcuuku yBegoMmineHus no CTpaHUTe ciaenBa ga ObpaaT U3IIPaTeHU
Ha [IPpUEMJIMB €3UK 3a KOMYHUKAlUA UJIU Ha e€3UKa, Ha KOUTO
Cropa3yMeHHUETO € IIpegocTaBeHo Ha KiiMeHTa, 3a Ja ce 3arlo3Hae C
HEero.

10.7. KnueHTHT cledBa Oa BbBeOe U B CIy4yall Ha IPOMeHHU Ja 0O0OHOBU
He3a0aBHO CBOUTE JaHHU 3a KOHTAKT B CBOSI AKayHT (TernedoHeH
HOMED, aJpec Ha eJIeKTPOHHA MOoIla ¥ MOUIEeHCKU afpec ), Ype3 KOUTO
Paysera MOzKe CIIEIIHO a OCBILECTBU KOHTAKT C KjiineHTa Uin
rnpenacrtaBuTesnl Ha KnrveHnTta. AKO KJIMEeHTHT He U3IBJIHU 3a0b/I2KEHUETO
CH 3a aKTyaJju3allys Ha KOHTaKTHaTa MHPoOpMalusa B CBOSI AKAyHT,
BCUYKH IIOCJIEOUILIN OT HEIOJIydaBaHETO Ha U3paTeHuTe oT Paysera
yBEOOMJIEHHU Ca 3a CMeTKa Ha KiueHTa.

10.8. 3a ma ocurypu 3aliuTa Ha napuTe Ha KiiueHTa OT Bb3MOXKHU
He3aKOHHHU JeMCTBUS Ha TPEeTH Jiulla, KIueHThT € AIbKeH He3a0aBHO
oa yBegoMu Paysera B mucMeHa ¢opMa IIpu Kpaxkba uiau 3aryda Ha
JIMYHUTE/SI CU OOKYMEHT/U 3a CaAaMOJIMYHOCT.

10.9. KnmueHTHT MOXKe [a ImojiydyaBa KOHCYJITAlluU, CBbP3aHU C BCUYKU
acrnekTu Ha CucrteMaTa U U3nbjiHEeHWe Ha Criopa3yMeHUEeTO, KaTo
M3MpaTU CBOUTE BBIIPOCHU Ha afpec Ha eJIeKTPOHHA I10Illa, IOCOYEH B
yeb caiiTa Ha Paysera, kaTo ce o0any Ha ITOCOUYEHUS HOMED 3a
"OOcnyKBaHe Ha KJIMEHTH" UM KaTO HOITbJIHU BHIIPOCUTE CH B
IIpegocTaBeHaTa 3a ToBa (opma B AKayHTa cu. KIMeHTCKUTe
CBHOOIIIEeHUS ¥ BBIIPOCH I10 TOBa Cliopa3d3yMeHMe CliefiBa Ja Ce u3mpailiar
Ha aJpec Ha eJIeKTPOHHa IIoIlla, IT0oCo4YeH B yeb cauTa Ha Paysera unu
Ha MOIIIEeHCKUA aapec Ha Paysera, mocoyeH B Criopa3yMeHUETO.
Bcuuku choOmIIeHus cieaBa Oa ObOaT U3Ipalllaiy KbM Paysera, 0e3
3HaYeHNe KO € NUPEKTHUAT JOCTaBUYUK Ha ITIOCOYEHUTE B
Criopa3yMeHUETO yCayru Ha Paysera.

10.10. Paysera yBemoMsBa nnpenBapuTeHo KireHTa, ChIrjilacHO
npouenypute B 4. 10.1. Ha Criopa3yMeHHUETO, 3a U3BECTHUTE U
Bb3MOXKHUTE TEXHUUYECKHU IMpobiemMu B CrucTeMaTa M CUCTEMU HUJIH
oOopyaBaHe Ha TPETH JiMila, HaeTH OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIYTH, KOUTO OKa3BaT Bb3[AEUCTBUE BbPXY NIPEOOCTaBAHETO Ha
yciyrute Ha Paysera.



10.11. Paysera Mmoxe ga IpoMeHsA HAYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YCIyTruTe, 0e3 OorpaHuYeHUs U 110
BCSIKO BpeMe. OOsIBIBAHETO Ha BCUYKU IIPOMEHH, KOUTO U3NCKBAT
KopeKIinu B copryepa Ha KnuenTa, TpsiOBa ma 0bOge HalpaBeHO Hal-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTenHo. HeobxoguMuTe IpoMeHHt
OT cTpaHa Ha KnmeHTa ce U3BbPIIBAT 3a CMeTKa Ha KnueHTa.

10.12. CtpanuTe ce 3agbixKaBaT He3abaBHO Oa Ce yBeOOMsBaT
B3aMMHO 3a BCAKaKBHU O0OCTOSATENICTBA UJIU CHOUTHS, KOUTO Ca 3HAYUMMU
3a U3NBJIHEHUETO Ha CIIOpPa3yMeHHUeTo. KIMeHTHT € OJIbXKEH [a
IIpegoCcTaBy JOKYMEHTH, KOUTO YOOCTOBEPSIBAT TaKUBa 00OCTOSATEIICTBA
(HampuMep IPOMEHHU B UMETO, (paMuIKsATa, IIOANKca, agpeca,
Tesjle(pOHHU S HOMEP U OAPYTU OaHHU 3a KOHTAKT, IMYHU JOKYMEHTU UJIU
JIullaTa, KOUTO UMaT IIpaBa Aa yIpasisBaT cpefacTBaTa no CMeTKara,
3allo4yBaHe Ha NPOILEAypH [0 HeChbCTOATENHOCT Ha KnueHTa u T.H.), 0e3
3HaYeHMe Jajid Ta3u HHpopMallusa € Bede oTpa3eHa (IIpemocTaBeHa 3a
OoTpa3siBaHe) B NyOIMYHU PETUCTPU UJIU HE.

10.13. Paysera uMma 11paBo [1a U3UCKBa JOKYMEHTUTE, KOUTO Ca
“3gaJeHn WU CKJIIOUYEHU B 4yKOMHA, Ia ObOaT IIPeBEeOeHH,
jleraJIn3vpaHy, C IIOCTaBeH alloOCTUJI, OCBEH B CJIydauTe, KOraTo 3aKOH
IpegBuXKaa Opyro.

10.14. Bcuyku pa3HOCKH I10 CKJIIDOYBAHETO, IIOIaBaHETO,
IIOTBBbPXKOaBaHETO/3aBepsABaHETO U IIPEBOA Ha JOKYMEHTH,
IIpefocTaBaHU Ha Paysera, ca 3a cMeTKa Ha KiueHTa.

10.15. KnueHTHT MMa IpaBOTO I10 BCAKO BpeMe [Oa Ce 3allo3HaBa C
BJIE3JINTE B CUJIa U3MEeHeHUs Ha Crmopa3yMeHNUeTO, HETOBUTE
IlommbITHEHUS U IIeHUTe Ha yeb cTpaHuIlaTta Ha Paysera.

11. AI3mMeHenuss B Cnopa3yMeHHUETO

11.1. Paysera uma 1mmpaBO eqHOCTPAHHO Aa U3MeH4A U/UJIN OOIbJIBa
ycrnoBusaTa Ha Criopa3yMeHMEeTO, KaTo ClefBa IIpoleayparTa, moco4yeHa
B 4ji. 10 Ha HacTodAmoTo CnopasyMeHHe.

11.2. KnueHTHT HIMaA IIPpaBO €JHOCTPAHHO Ja IIPOMEHS /U U3MEHS
ycrnoBusaTa Ha Cnopa3yMeHUETO.

11.3. KnueHTHT MMa IpaBo [a Ce ChIJlaCu UM [1a He Ce ChIlacu C
M3MEeHEHUsITa Mpeau IIPenIoXKeHus JeH Ha IIPOMEHUTE, KaTo



IIpeagBapuTeIHO yBegoMu Paysera 3a ToBa. AKO KIIMEeHTHT HEe YBEOOMHU
Paysera 3a HeCbhIrjiacueTo CU C U3MEHEHUsTa 00 IIPeNIoXKeHUs JeH Ha
BJIN3aHETO UM B CHUJIa, Ce CUuTa, ye KIMeHTHhT IIpueMa U3MEeHEHUSATa B
Cropa3yMeHUETO U U3MEHEHUsATa BJIN3aT B CUJia Ha [TIOCOYEHUS OEeH Ha
BJIU3aHETO UM B cuia. AKo KnueHThT yBemoMu Paysera 3a
HECBhI'JIaCUETO CU C MpoMeHHuTe B CIopa3yMeHUEeTO, 110 TO3U HaYUH
TOU/TS npeKkpaTsaBa Cmopa3yMeHMeTO, ChIJIaCHO IIpolenypara,
npengBungeHa B 4i. 12.12 ot Criopa3yMeHHETO, KaTO ChIEeCTBYBAILIUTE
ycnoBus Ha Criopa3yMeHHUETO Ca BaJlugHU 3a KiiueHTa nmpes3 IIoCO4YeHUus
repuon ot 30 (TpumeceT) KaJleHOapHU OHMU.

11.4. [IonBbIITHUTETHUTE CIIOPa3yMeHuda KbM ToBa Cliopa3yMeHHUe ce
W3MEHAT U OOIIbJIBaT B ChOTBETCTBUE C IIpolienypara, IpeaBuaeHa B
CBHOTBETHOTO [ONIBIIHUTEJIHO CIIOpa3yMeHue. AKO He e IIpegBuaeHa
IIpolenypa mo u3MeHeHUue U/UJIN OOIIbJIHEHUE B CbOTBETHOTO
IHOIBIIHUTEIHO CIOPa3yMeHUe, Ce IpujiaratT IPOoLeaypuTe 1o
W3MEHEHUEe U YBeJOMsBaHe 3a U3MEeHEeHUusATa, OIIMCaHu B TOBa
Cnopa3yMeHue.

11.5. CtpaHUTE MOraT 4pe3 OTHEJIHO IMCMEHO CIIopa3yMeHue fa ce
OOTOBOPAT 3a OOMNBbJIHUTEIIHU YCJIOBUS, KOUTO HE Ca IPEeOBUIEHU B
Cnopa3yMeHUeTO UK B [{IONBIHUTETHUTE CIIOpa3yMeHus, UJIh 3a
YCJIOBUSI, PA3JIMYHU OT Te3u, npeaBugeHu B Criopa3yMeHUEeTO UJIU B
OO BIHUTEIHUTE CIOPa3yMeHusa. TakoBa Criopa3yMeHUE €
Hepa3gesiHa YyacT oT Crnopa3syMeHuneTo. [1o uckaHe Ha KireHTa ce
W3rOTBA IIPOEKT Ha Ciopa3dyMeHue OT Paysera u ce u3Ipaila Ha
KnueHTa nmo pakc uiIu eJIeKTPOHHA Iolla (CIopa3yMeHHUEeTO MOXKe
CBIIIO TaKa Ja Cce CKJIo4YHu mog opMaTa Ha OeKiapalius). B ciygau ye
K1eHTHT € ChrijlaceH C IpegocTaBeHusI My IIPOeKT, KineHThT TpsiOBa
oa MoAmnuilie IIPOeKTa U Ia U3NpaTh CKaHWPaAHO KONMe Ha HOKyMeHTa
oo Paysera 1o ¢akc unn eleKTpoOHHa moila. Paysera umMa mmpaBo ga
“3UCKa OT KiiMeHTa ma u3npaTy CIiopa3yMEeHUETO 110 IollaTa C
opuruHaleH nognuc Ha KnueHTa. TakoBa criopa3yMeHue BjiM3a B CUJIa
cjieq u3IlpalllaHeTo Ha IMOAMNNCAaHOTO Cllopa3yMeHue Ha Paysera, T.e.
IIOAMNKC OT CTPaHa Ha Paysera BbpXy CIIOpa3yMeHHETO He Cce U3UCKBa U
Paysera HsiMa 3agb/IKeHHe Ja U3IIPaTu MOAINCAaHOTO CIIOpa3yMeHue
obOpaTHO Ha KnueHra.

12. IIpeycTaHOBsIBaHEe Ha IIPEeOdOCTABSAHETO Ha YCJIYI'H.
IIpexkparsiBaHe Ha CIIOpa3yMEHHETO

12.1. Paysera, 110 CBOS IIpelleHKa U C Orjie[] Ha KOHKPEeTHa CUTYyallus,



KaTo Ce [aBa IIPeOMMCTBO Ha U3NBbJIHEHUETO Ha [IPaBHUTE aKTOBE,
IIPUJIOKUMU KBM INeUHOCTTa Ha Paysera, u uaTtepecute Ha KineHTa,
“Ma [IpaBO €eOHOCTPaHHO U 0e3 mpeaBapUTesIHO IpeaynpexXaeHrue aa
Hajlara egHa UJIU HIKOJIKO OT CJIEOHUTE MEPKU:

12.1.1. mpeycTaHOBY UIIIBJIHEHUETO Ha €O0WH UM HIKOJIKO ITapUYHU
IIpeBoa;

12.1.2. ipeycTaHOBU IIPEOOCTaBAHETO Ha BCUYKU UJIM YacCT OT
ycnyrute Ha KiueHra;

12.1.3. 3agbpXKu MIapyuyHU CpeacTBa Ha KiueHTa, 110 IOBOA Ha KOUTO €
Bb3HUKHAJI CIIOD;

12.1.4. 6;10KHUpa cMeTKaTa (HaopuMep U3LSI0 UIU YaCTUIHO
IIPEeKpaTH MaaTeXXHUTE Oepaluu OT CMeTKaTa) U/UIU IIJlaTekKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0I3BAHETO Ha MJIaTeKEeH MHCTPYMEHT);

12.1.5. oTKaxe ma npeaocTaBu YCIIYyI'y;

12.1.6. ga BbpHEe OJIOKHMPAHUTE II0 CMeTKaTa Ha KJIMeHTa CpelCcTBa Ha
IIbPBOHAYAIHUS HapeOguTesl Ha cpeacTBara.

12.2. Mepkure, mocoyenu B 4. 12.1.1-2.1.6 Ha Cnopa3yMeHUETO,
MoraT Ja ObpOaT HajlaraHU CaMO B CJI€THUTE U3KITIOYUTEIHM CIIydan:

12.2.1. ako KnueHTHT HapyIllu OCHOBHU/PYHOAMEHTAIHU pa3nopendou
Ha Cropa3yMeHHUEeTO UJIM HeroBuTe I OIMbIHUTEIHU CIOPa3yMeHUs,
1JIU IIPU HaJIM4y¥Me Ha peajiHa OIlaCHOCT KJIHMeHTHT Ja HapyIliu OCHOBHU/
dyHmamMeHTanHM pa3nopendu Ha Cnopa3yMeHHUEeTO UJIN HETOBUTE
IHOIBIIHUTEIHU CIIOPa3yMEHUS;

12.2.2. aKO IeNHOCTHU, U3BBbPIIIBAaHU OT KjIMeHTa Ipu IoJI3BaHe Ha
Paysera cMeTka, MoraT ga OOIIpUHEcCAT 3a YBpeXKIaaHe Ha OM3HeC
penyranusaTa Ha Paysera;

12.2.3. ako KnueHTHbT He U3NMBbIHN HEOOXOOUMUTE NPOIeOYPH I10
HOeHTH(PUKAINS UM He IpenocTaBy MHPpopMalusa, n3ncKBaHa OT
Paysera, nnu KnueHTHT npegocTaBu UHPOPMAaIUA, KOATO He OTroBaps
Ha U3NCKBaHUSTA, IPeOBUOEeHU OT 3aKOHOOATEIICTBOTO Uiu Paysera,
U 3a Paysera Bb3HUKHAT CbMHEHMNS OTHOCHO BEPHOCTTA U
ABTEHTUYHOCTTA Ha NOOadeHNTe NJOKYMEHTH, ChIO U aKo Paysera numa
OCHOBATEJIHO IIOO03peHue, ye KIIMeHThT He Clla3Ba U3UCKBAHUSTA,



I1I0CO4YeHH B 4JjieH 9 oT [lorosopa;

12.2.4. ako B cjly4yau Ha IpoLbIzKaBaHe IPefoCTaBAHETO Ha YCIIYTU U
neiHoCcT Ha KnueHTta Morat ma ObgaT 000CHOBAHO YBpeOeHU MHTEPECHU
Ha TPETH JIUIIA;

12.2.5. ako BcneOcTBUe Ha 0OOEKTUBHO 0OOCHOBaHU IIPUYUHY, CBbP3aHU
ChC CUTYPHOCTTaA Ha MapUYHUTE CPEeOCTBa II0 CMeTKaTa U/uiln
IJIaTeXXEeH UHCTPYMEHT, MMa ChbMHEHNE 3a Hepa3pelleHo U’
HEe3aKOHHO MOJI3BaHe Ha IMapUTe II0 CMeTKaTa HU/UIU IIJIaTeXHUS
MHCTPYMEHT;

12.2.6. ako Paysera oTkKpue, 4e IjlaTeXXe€H UHCTPYMEHT € Oun
OTKpaOgHAT U1 u3ry0eH, YCbMHU Ce UJIN YCTaHOBH, Y€ Ce U3BBbPIIBAT
UJIM MOTaT ma ObOaT U3BBbPIIEeHU 3a0paHeHM OT 3aKOHA IIOKYIKU NN
Hepa3pelleHOo N3M0JI3BaHe Ha IJIaTeXXeH MHCTPYMEHT, KaKTO U IpHU
HaJn4ue Ha JaHHU UM CbMHEHUS, 4Ye IIepPCOHAJIHUTE CpeacTBa 3a
OCHUTYPsiBaHE Ha CUT'YPHOCTTa Ha MHJIaTeXKeH UHCTPYMEHT
(BK/IIOYMTEJIHO ¥ Ha CPe[CcTBaTa 3a IIOTBbPXKIOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHaIu M3BECTHU WIKX OMXa MOIJIM Oa OpOaT
M3II0JI3BaHU OT TPETH JIulla. AKO Paysera mMa OCHOBaATEJIHU
IIOOO3PEHU, e ITapuTe M0 CMeTKaTa UM IjIaTeXeH UHCTPYMEHT
MO3Ke IOa ObJaT M3MO0JI3BaHU OT TPETH JIHMIla B IPOTHUBOPEYHEe ChC
3aKOHa UJIM 4e CMeTKaTa U/UJIU IIJlaTeXXeH MHCTPYMEHT Ma PUCK [a
ObOaT M3I0JI3BAHU 3a HE3aKOHHU NEeNHOCTH;

12.2.7. ako Paysera nmony4u nOTBbPAeHa UHPOpPMAaILUA 3a TUKBUOALINS
Ha KnueHTa uiu B CiIydall Ha HEChCTOSTETHOCT;

12.2.8. B cny4au, mpegBuUaeHU B 3aKOHOOATEJICTBOTO;

12.2.9. B gpyru cnydaw, npegBugeHu B Criopa3yMeHUETO UJIN HETOBUTE
JTOIIBbJIHEHUS.

12.3. Msapkarta, rmocouyeHa B 4j. 12.1.6. Ha Criopa3ymMeHHETO MOXKe [a
ce MPUJIOXKU KbM KineHTa, camMo ako Paysera umMa OCHOBATEJIHU
IIOO03peHusi, 4e KIIueHTHhT U3BbPIIBa HE3aKOHHU OEeMHOCTU. B TO3M
cjlly4yau IIbPBOHAYAJIHO Cpe[CTBaTa Ha U3HaYaJIHUTE IIJIaTIu Ce
3arnopupaT/6JIoKupar mo cMeTKaTta Ha KnneHnTa, ako KnnueHTBT He
W3MNbJIHU UCKAaHUTE OeUCTBUS (U3MbJIHABAHE Ha IIpolleaypa mo
OONBbIHUTEIHA UOeHTU(UKaLKU, u3IpalllaHe Ha UCKaHUTEe JOKYMEHTH)
111 ako KJIMeHTHT He ITpeacTaByu 000CHOBAHO O0SICHEHHE OTHOCHO
KOHKPETHHS CJIydal B paMKHTE Ha OnpedeeHus CPOK, OJIOKHPaHUTE
CPEeOCTBa Ce BPbBIIAT Ha IbPBOHAYAITHUTE HapenouTeinu. Ta3u MapKa ce



ITpUJiara U B CJIy4dUuTe, KOIraTo Paysera HMa 3adlloBe[ 3d ITPUHYOUTEITHO
N3ITbJIHEHNE 3d BPBIIIAaHE Ha 6HOKI/IpaHI/ITe cpencCTBa Ha
IITEPBOHAYAJIHUSA IIJIAaTEll.

12.4. IlenTa Ha orpaHNYeHUsiTa, IOCOYEHU B TO4YKa 12.1. Ha
Crnopa3yMeHHEeTO, € [1a ce 3alIuTaT Paysera, TpeTu nuia u KiimeHTsT
OT MOTEHIIMAIHN HapUYHU CaHKIINM, 3aryOu U OPyTru HEeraTUBHU
IIOCJIEOUIIN.

12.5. Paysera nadopmupa KnueHra 3a MeEpPKUTEe, MOCOYeHH B 4. 12.1,,
BegHara (B paMKHTe Ha €OWH 4Yac), KaKTO M 3a Bb3MOXKHOCTHUTE [a
OBbJaT BbPHATHU NapHUYHHU cpencTBa Ha KnueHTa - mo 2 (OBa) paboTHU
OHM OT MOMEHTAa Ha IIPEeyCTaHOBSIBAHETO Ha MpPeaoCTaBsIHe Ha yCIIYTH,
OCBEH B CJIy4auTe, KOraTo IpegoCTaBIHEeTO Ha TaKaBa MHGpOpMalus
MOZKe Ta KOMIIPOMETHPA MEPKUTE 3a CUTYPHOCT UJIM € 3a0paHeHo OT
3aKOHa.

12.6. B cnyuyait ye Paysera uMa OCHOBATEJIHU ITOJO3PEHUS, Ye
KnueHTHT U3BBPIIBaA UK Ype3 KiIueHTCcKaTa CMeTKa Ce U3BBbpPIIBa
IIpaHe Ha mapu, puHaHCUPaHEe Ha TEPOPUCTUYHU OEUHOCTU UJIU
OpraHu3ally UJIU Opyra IIpecThIIHa OeUHOCT, Paysera vuma 1paBo
HaIlbJIHO MUJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEeOCTaBIHETO Ha YCIyI'U
KbM Knnenra 3a nepuopg ot 30 (TpumeceT) JHU C IPaBOTO Oa ro
YOBJIKA HEOTPaHU4YEeH Opou ITbTH, O MOMEHTA, B KOUTO
OCHOBATEJIHUTE ITOO03PEeHUs OTIIagHaT HAIThb/IHO UM ObOaT JOKa3aHMU.

12.7. Ako Paysera nMa OCHOBaTEeJIHU IIONO3PEHUS, Ye HAKOU €
OCBIIIECTBUII HEPETIaMeHTUPAH OOCTHI (XaKepCKO IPOHUKBAHE) OO
AxkayHuTa unu no Paysera cmeTkaTta Ha KnueHTa, Paysera vmMa npaBoTO
oa OrpaHU4YM NIPEeAoCTaBsIHETO Ha HAKOHU UJIM BCUYKU YCIIYTU Ha
KnuenTa, 6e3 nmpegBapuTenHO yBegoMsaBaHe. KoraTto nmpegoctaBIHETO
Ha YCIIyTu € OUJI0O OTPaHUYEHO BCJIEACTBHUE Ha HAKOE OT IIOCOYEHUTE
OCHOBaHUs, Paysera yBegoMsiBa KnreHTa ¥ npenocTtassa nHpopMalLus
3a OelCTBUATa, KOUTO KIMeHTHT cienBa ga IIpeanpueMme, 3a ga oObae
IIOJHOBEHO MIPefoCTaBAHETO Ha yCcinyru Ha KnueHrta.

12.8. Paysera npeycTaHOBSIBa ISIJIOCTHOTO HUJIM YaCTUYHOTO OJIOKHUPaHe
Ha CMeTKaTa U/Uju njaaTeXXeH UHCTPYMEHT (MUJIM IO 3aMeHS C HOB
IJIaTe2XKEeH MHCTPYMEHT), KOTaTO IPUYNHUTE 3a OJIOKUPAHETO Ha
CMmeTKaTa UJIY Ha IIJIaTeXXHUS MHCTPYMEHT IIpecTaHaT Jaa
ChIlleCTByBaT.

12.9. CmeTKaTa u/uUiu NIaTeXKHUSAT UHCTPYMEHT ce OJIOKupaT Mo
WHUIIMaTUBa Ha KnreHTa, ako KJIMeHThT nmogage CbOTBETHOTO UCKaHe



oo Paysera u yBemomMu Paysera, 4e MmjlaTeXXHUAT UHCTPYMEHT Ha
KnueHTa e OMJI OTKpagHAT WM U3ry0eH, UM Ye IMapuTe 0 CMeTKaTa
/UK IJIaTeXKEeH MHCTPYMEHT Ca HU3II0JI3BaHU HUJIKM OMXa MOTJIM Oa
ObOAT M3MOJI3BaHHU M0 OPYT IIPOTUBO3aKOHEH HauuH. Paysera nma
IIpaBOTO [a U3uCKa OT KireHTa ma HOTBbPOU MUCMEHO YCTHO
IIOMCKAHOTO OJIoOKMpaHe Ha CMeTKaTa 1U/UJIH Ha IJIaTeKeH MHCTPYMEHT
WJIU 110 OPYyT, HpueMiuB 3a Paysera HauuH. AKO CMeTKaTa U/Uuinu
IJIaTeXXKEeH MHCTPYMEHT ca OJIOKMpPaHU 110 MHUIIMaTUBa Ha KineHTa,
Paysera mMa mpaBOTO Ja OTMEHU OJIOKUPAHETO eOUHCTBEHO U CaMO
cjie[q rojiy4yaBaHe Ha MACMEHO MCKaHe OT KiIMeHTa UJId [a IPUJI0OXKHU
OPYyTru NPOLleAypPHU 3a uaeHTUuUKausa Ha KireHTa, OCBEH akKo
Cnopa3yMeHUeTO MpeaBuXkKaa Opyro. Paysera vMa npaBOTO Ja 3aMeHU
OJTOKMpPaHUS IJIaTeXXeH NHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a MPEThPIEHHU 3aryou uiu
IIPOMYyCHATH MOJI3U OT KineHTa, BCIeOCTBHE Ha OrpaHNYaBaHe Ha
IIPeOoCTaBsIHETO Ha yCiyru, 0OjioKkupaHe Ha CMeTKaTa U/UJU OlaTeXeH
MHCTPYMEHT UJIA OPYTHU OEUCTBUS, aKO CBIIUTE Ca U3BBLPIIEHUN
CBIJIACHO IIpoLeaypa, nocoyeHa B Criopa3yMeHUETO UJIM HETOBUTE
IommbIHEHUS U Ca U3BBPIIEHU IIPU 00CTOSATEJICTBA U YCIIOBUS, ONNCAHU
B IOCOYEHUTE JOKYMEHTH.

12.11. CnegBariku 3aKOHOBO OIIpenesieHu rnpouenypu, Paysera nMma
IIPaABOTO [a 3aObpzKHU IIapH IO IJlaTexKHa ornepanusa 3a cpok go 10
(meceT) pabOTHU OHHU WM 3a IIO-OBIBI CPOK, ONIpedeieH B 3aKOHa,
Criopa3yMeHUEeTO UJIM HEroBUTe [OMbIHEHUS.

12.12. KnueHTHT UMa mIpaBo ga npekpatu Criopa3yMeHUuETO
eOdHOCTPaHHO, 0e3 Ja ce3upa ChI, KaTo OTIIpaBu A0 Paysera mucMeHO
yBeOOMJIEHUE 3a IIPpeKpaTsaABaHeTo, IIPeallecTBalllo JaTaTta Ha
IIpeKpaTsaABaHeTo Hau-Manko ¢ 30 (TpumeceT) KaJleHgapHU OHU. AKO
KnueHTsT npekpaTtu Cnopa3yMeHUEeTO, U3OaJeHUTe eJIeKTPOHHY ITapu
ce BpbINIAT Ha KnueHTa Mo HauyMHA, 10 KOMTO TOM e n30pai (IOCOYEeH B
Criopa3yMeHUETO), B CbOTBETCTBUE C HACTOALIOTO Criopa3yMeHHUeE.

12.13. Paysera uMma 11paBoTO na npekpatu CrmopasyMeHUeTo U
HeroBuUTe [LOIIBbJIHUTEJIHU CIIOpa3yMeHus eqHOCTPaHHO, KaKToO U [ia
OTKazKe [a IIpedoCTaBs YCIyru, 0e3 ma moco4YBa MPUYMHA, KaTo
yBenoMu KnueHTta 60 (11ectmeceT) OHU MPeaBapUTEIHO 10 HAYNHUTE,
npeasugeHu B 4. 10 oT HacTodgmoTo Cnopa3yMeHune. Paysera ChbIIIO
“Ma IIPaBo Ja MpeKpaTyu egHOCTPaHHO Cmopa3yMeHUEeTO U HETOBUTE
IHHOIBIIHUTEIHU CIIOPAa3yMEHHUs U Ja OTKaxXe [a IIpefgocTaBs YCIIyT'd I10
IIPUYMHUTE, IOCOYEHH B 4jl. 12.2 oT HacTosa1oTo Cnopa3dymMeHue, KaTo
yBegomu KnmeHTta 30 (TpugeceT) OHU ONpeOBapUTEIHO 10 HAYUHUTE,



npenBungeHu B 4ji. 10 oT HacTosduoTo Cnopa3dymeHue. B ciydaurte
KOraToO Ce OKaxKe, 4ye KJIMEeHTHhT U3BbPIIIBa IIPeCThIIHA U/UHU
He3aKOHHa IEeNHOCT IIpe3 cMeTKaTa, Paysera uMa mmpaBo [a IIpeKpaTu
Criopa3yMeHHUETO C IIpefcTaBsiHe Ha IIeTOHEBHO IIPEeaU3BECTHE.

12.14. B cnyyait Ha ripekpaTtsaBaHe Ha CrnopasymeHueTo, Paysera
yObpzKa OT cMeTKaTa Ha KireHTa cyMU, ObJIZKUMU 3a IIPeJoCTaBEeHUTE
Ha KnueHTta ycnyru ot Paysera, KakTo u r7100M, HEYCTOUKHM, 3aryou u
OPYTU CyMH, IIJIaTEHU Ha TPETHU JINila UM Ha ObprKaBaTa, KOUTO
Paysera e mmoHeca UM IjaTuia 10 BMHa Ha KinueHTa. AKO pa3MepsbT
Ha cpencTBaTa o Paysera cmeTkaTa/-uTe Ha KrveHTa € HeJoCTaTh4EeH,
3a Ja HOKpue BCUUYKHU OBJIXKMMU CyMH, IIOCOYEHHU B HacTOsdIlaTa TOUYKaA,
KinueHTHT ce 3agbiizKaBa [a [IpeBefe IOCOYEeHUTEe CyMH 10 CMETKa Ha
Paysera B paMkute Ha 3 (Tpu) paboTHU OHU. B cny4daii 4ye Paysera
yCIiee la Bb3BBbPHE 4YacT OT U3IJIaTEHUTE Ha TpPeTH Jiulla cymu, Paysera
ce 3aIObiKaBa He3a0aBHO Ja BbpPHE Bb3CTAHOBEHUTE CyMM Ha KnueHra.

12.15. IIpekpaTssBaHeTO Ha [ eHepalHOTO CIOpa3yMeHue He
ocBoOOXkmaBa KireHTa OT 3agb/IZKEHUETO HaAJIeKHO Oa U3NbJIHU
BCHUYKM 3adb/IKeHUSI KbM Paysera, KOUTO ca Bb3HUKHAIMN U ca OMIn
IIPUJIOXUMHU KbM KiiMeHTa 0O MOMEHTa Ha IpeKpaTsIBaHEeTO.

12.16. Cnen nmpekpaTtsaBaHeTo Ha Crmopa3dyMeHueTo MexXay Paysera u
KnuenTta, KnueHThT TpsiOBa ma n30epe HauymH 3a 00paTHO U3KYIIyBaHe
Ha HETrOBUTE eJIEKTPOHHU Imapu. KIIMeHTHT ce CchriacsiBa ga U3BBPIIHU
HeOOXOOUMUTE OEelCTBHUS, 3a Oa ObOe U3IIbIHEHO 00PaTHOTO
N3KyIIyBaHe Ha €JIeKTPOHHUTE MMapu U 3asBsBa pa3dUpPaHETO CH, Ye 110
TO3U HAaYMH Paysera 11eu Ja orpaHU4YM PHCKOBETE OT M3MaMa U ce
cboOpa3siBa ChC 3aKOHOOATEICTBOTO IIPOTUB U3 PaHe Ha IIapu, KaKTo
11 C OPyTrd 3aKOHOBU N3NCKBAHUSI.

12.17. B cnygauTe Koraro, cjef npekparsaBaHeTo Ha Criopa3yMeHUETO
Mexknay Paysera u Knuenta, KnueHThT He n30epe Ha4yuH 3a 00paTHO
M3KYyIlyBaHe Ha MPUTEeXXaBaHUTE OT HEro €JIEKTPOHHU Mapu U/UJIu He
U3ITBJIHU IIPoIlegypaTa II10 AONbJIHUTEIHA UAeHTU(PUKAIIUA 3a
yBe/In4YaBaHe Ha NTUMUTHUTE, Paysera Mmoxe (HO HIMa 3adbJIKeHUE 3a
TOBA) Ja U3KyNnu 00pPaTHO eJIEKTPOHHUTE ITapu Ha KnueHTa 1o HauuH,
KOWTO € IPUI0KUM KbM MOMEHTa Ha 00pPaTHOTO M3KyMIyBaHE.

13. IIpexBBpiissHe Ha Paysera cMmeTKa



13.1. KnueHT, KOUTO XKejlae cMeTKaTa My ga Obae NpexBbpiieHa KbM
OPYT OOCTaBYMK Ha IIJIaTEXKHHU YCIYTH, TPsIOBa Oa mogane ChbOTBETHO
rckaHe. MckaHeTo Ha KiirMeHTa 3a NpPeXBBPIIAHE Ha CMeTKaTa KbM ApPYT
OOCTABYMK Ha IIJIaTeXKHU yCJIyTu TPsiOBa Ja OTroBaps Ha M3WCKBaHUSITA
Ha JbprKaBaTa, B KOATO e JIMIeH3upPaHa KOMIIaHuATa Ha Paysera, KOsaTo
e perucrtpupana KnueHra, u/vunm U3NCKBaHUATA, YCTAHOBEHU OT
3aKOHOOATEeJICTBOTO Ha EBpoOmnencKus Cbhio3.

13.2. B usknouuTenHu ciydau Paysera Moxe oa IIpexXBbPJIM CMeTKaTa
Ha KnueHTa OT enHa nulleH3WpaHa KOMIIaHUS Ha Paysera, KosiTo e
perucrtpupasna KnueHTa, KbM Opyra JulleH3MpaHa KOMIaHUA Ha
Paysera. [IpexBbppJISTHETO HA CMETKa B TaKMBa CJIydau Ce U3BbpPIIBa 0e3
OTOENIHO ChIylacue Ha KnueHTa u O0e3 npusiaraHe Ha IIpoleaypaTa 3a
IIpegBapUTEIIHO YBeaoMsaBaHe Ha KiinmeHTa, mocodyeHa B 4ji. 10 oT
Criopa3yMeHHUETO.

13.3. IIpexBbpASIHETO Ha CMETKa Ce U3BBPIIBaA OT Paysera 0e3mIaTHO B
ciiy4yauTe, rmocouyeHu B 4ui. 13.1-13.2 ot Criopa3ymMeHHUETO.

14. KondpuaeHIHA/THOCT U 3allluTa Ha HHPopManmusaTa

14.1. CtpaHuTE Cce 3agbJjiXKaBaT a CbXPaHsIBaT B KOHPUOAEHIIMATHOCT
TeXHUYeCKaTa M TbProBCKaTa HHPOpMaluda Ha gpyraTa cTpaHa (c
N3KJII0YEeHNe Ha MyOJINYHO OOCThIIHATA MHPOPMAIIUI, KOSITO UM €
CTaHaJla M3BEeCTHA IPU U3IMbJIHEHNE Ha HACTOSIOTO Cmopa3yMeHHUe) U
oa He IpedoCTaBsT TaKaBa MH@oOpMallusa Ha TPEeTH Julia, 0e3 MHCMEHO
cbhrjiacue OT ApyraTa CTpaHa WM HEMHUTE 3aKOHHU NpPegCTaBUTEIIN.

14.2. KnueHTHT IpenocTaBs CchriiacueTo cu Paysera ma agMUHUCTPHUPa
1 yIIPaBIsBa JIUYHUTE JaHHU Ha KireHTa ¥ HErOBUTE NPeOCTaBUTENIN
11 e HasICHO, Ye INYHUTEe JaHHHU ce o0pabdoTBaT C IIeJI Ja IpegoCcTaBu Ha
KnueHTa yCiIyru U ga U3MbJIHU CBOUTE 3a0bJIKEHUS ChIJIaCHO
HacToAwoTOo CriopasyMmenue. CTpaHUTe rapaHTUpaT 3alluTaTa Ha
JIMYHUTE JaHHHU, IIOJIYYEHU IPU/II0 BpeMe Ha U3NbJIHEHNE Ha
HacToAoTO CriopasyMeHUe.

14.3. BeripocuTe 3a 3ara3BaHe M 3allliTa Ha JaHHUTE ca PeryjvpaHu u
oT JIOIIbJIHEHMETO KbM HaCTOAIIOTO Ciopa3yMeHre, a UMEHHO

EGKHaQaHHHTa 3ad ITOBEPUTEITHOCT, C KOATO KinueHTBT OJeKJlapupa, 4e
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Ce € 3allO3HaJl U Ce 3adbJI2KaBa [Oad CIIa3Ba.

14.4. KnueHTHT ce 3adb/izKaBa [a I1a3u U Ja He pa3KpUBa Ha TPeTH
JIMIla HUKaAKBU [IapOJIiv, Ch3HaleHu OT HEero Uiiu IpegoCcTaBeHU MY
CBhI'JIaCHO HacCTOAII0TO Cnopa3dyMeHUe, UM OPYT'U IIepCoOHaIu3npaHu
CpenCcTBa 3a 3allluTa Ha IIJlaTeXXHU MHCTPYMEHTH, U Ja He II03BOJIsIBa
Ha OPYTH JIMla ga U3I0JI3BaT YCIYTrd OT UMeTo Ha KnueHTa. AKO
K/IMeHTHhT He € U3NBbJIHUII TOBa CU 3aJbJI)KEHUE U/UJIU € MOXKeJI, HO He
e IIPeaoTBPaTUJI HapyIllIeHUeTO Ha 3adb/I2KEHHUsITa CHU I10 TO3HU YJIEH,
KAaKTO ¥ aKO € U3BBPIINII ITI0J00HN IeCTBUS BUHOBHO HUJIX Ca
HaCTBIIUJIA IOPanu coOCTBeHaTa My HeEOPEeXKHOCT, Ce CUHTa, Ue B
AKayHTa e OCBhIIEeCTBEH OJOCTHhI U CbOTBETHUTE YCIIYTU Ha Paysera ce
M3I0JI3BaT OT uMeTO Ha KnueHTa. B To3u cinydau KIueHTHT rmoemMa
H3IIS7I0 IIPETHPIIEHUTE 3aryon 1 0e3pe3epBHO ce 3adbiIzKaBa da
Bb3CTAHOBU BCUYKM 3aryOu, IPETHhPIIEHU OT OPYTrHu JIXUIla, aKO TaKHWBa
ca IIpeTHhPIIEHHU BCJIEICTBUE Ha IIOCOYEHUTEe TYK OeUCTBUS Ha KireHTa
1JIN BCJIE[ICTBHE HA HETOB IIPOMYCK Aa U3BBPIIN HEOOXOOUMUTE
OEeuCTBUS.

14.5. Ako KnueHThT u3ryou naposaTa 3a CBOSI AKAayHT UJIU OPYTHU
IIapoJiu Uin T4 (Te) ca pa3KpUTHU He 110 BUHa Ha KiireHTa Uiy Ha
Paysera, unm ako peajiHa 3alljlaxa € HaCThIWJIa UJIU MOXKe a HaCThIIU
3a AkayHTa Ha KnueHnrta, KnmueHTHT ce 3agbiikaBa He3abaBHO Ia
CMEHU I1apoJIuTe UJIM, aKO He pa3oJiara ¢ Bb3MOXHOCT [a I'0O HallpaBH,
oa yBegoMu He3ab0aBHO 3a TOBa Paysera (He IMO-KbCHO OT €IUH
KaJIeHOapeH OeH) C IoMoIllTa Ha HHPOPMaLUOHHUTE UHCTPYMEHTH,
rnocouyeHu B pa3aen 10. Paysera He HOCU OTTOBOPHOCT 3a
IIOCJIEACTBUATA, BE3HUKHAJIN I0Opagu HeyBeIOMsBaHe.

14.6. Cnen kaTo Paysera 1mojiyyu yBeOooMJIEHHUETO OT KiireHTa, KaKTo €
II0Co4YeHo B 4j. 14.5., Paysera He3ab0aBHO CIIMpa OOCTHIA 40 AKayHTa
Ha KiureHTa, KaKTO ¥ IpenoCcTaBAHETO Ha YCIIyIrd, JoKaTo Ha KiireHTa
ce MpenocTaBu UJIM Ch3daZe HOBa IapoJa.

14.7. Paysera HacoYBa BHUMaHUETO Ha KinueHTa KpM pakKTa, e
eJIeKTPOHHAaTa IOollla, CBbpP3aHa C Paysera cmeTkaTa, KakKToO U OPYyTHU
MHCTPYMEHTH (HallpuMep HOMEeP Ha MoOuieH TenedoH), KOUTO I10
1300p Ha KnreHTa ca CBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3I10JI3BaT KaTO CPe[CcTBa 3a KOMYHUKalus ¢ KiiueHTa Ui cpencTBa
3a ugeHTUuuUKalua Ha KnreHTa, 3apagu ToOBa Te3M CPeaCTBa U
OOCTBIIBT OO0 TSIX TPsIiOBa Oa ObIOaT 3alIMTEHHU U IIa3eHu oT KireHTa.
KIueHThT HOCHU II'bJIHA OTTOBOPHOCT 3a CUT'YPHOCTTA Ha CBOUTE IIapOojiu
3a eJIeKTPOHHaA II0Illa U BCUYKM OPYIrd CPeOCcTBa, U3MOJI3BAaHU OT HETO,
¥ 3a Olla3BaHe Ha TEXHUTE IapoJid 3a OOCTHII. [laponuTe ca ceKpeTHa



nHpopMalusa u KJIMeHThT € OTTOBOPEH 3a TSIXHOTO Pa3KpHBaHe Ipeq
OPYTY IHUIla U 3a BCUYKHU OIlepalluy, U3BbPIIIEHU ClIe[ BINCBAHETO Ha
rmaposiata Ha KnueHTa 3a JOCTBII IO ChOTBETHHUS AKAYHT UJIN OPYT
IJIaTeXXeH MHCTPYMEHT. Paysera nmpenopbyBa MapoJiuTe Jia ce
3allOMHST U Ja He ObJaT 3alluCBaHU UJIM BhBEXKIAaHU B HIKAKBU
MHCTPYMEHTH, KbIETO Te MoTraT ma ObAaT BUOEHHU OT OPYTH JIHUIla.

14.8. Paysera umMa npaBo [a IIpeagoCcTaBs IisgjaTa CbOpaHa BaxKHa
nHpopmalus 3a KnmeHTa 1 HeroBuTe OeNHOCT U JeNCTBUS Ha OPYTrU
IIpaBOIpUIarallly UHCTUTYIIUH, ObP2KaBHU OpraHu (Hamp.
HammoHanHaTa areHius 3a IpuxonouTe (UIn ChbOTBETHA),
HaioHanHUS OCUTYPUTENEH UHCTUTYT (MM ChOTBETHA) U T.H.), KAKTO
1 Ha (PMHAaHCOBY MHCTUTYILIUM, aKO TaKOBa 3adbJ/IXKEHNE € BMEHEHO OT
3aKOHOOATEJICTBOTO U € C IIeJI 1a Ce YCTaHOBH, 4ye ToBa CriopasyMeHUe
1 IIPUJIOKKMMOTO 3aKOHOATEJICTBO He ca OMIM 1 HsIMa fga ObaaT
HapyIIIEeHU.

14.9. KnueHTHT gaBa MIpaBOTO Ha Paysera ma npenrnpueMa
HeoOXOOMMUTE MEPKH, BKIIOUUTEIHO, HO HE CaMoO - [Ia U3IIpalia Ha
TPETHU Julla MOJIOU U MCKaHUS, JUPEKTHO HUJIM Ype3 TPETHU CTPaHU,
KOHTO Ca HeoOXOOMMHU 3a YCTaHOBsIBaHE U MOTBbP2KIaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTA Ha Opyra nHdopMalius
(Hamp. TeProBCKU PErucThpP, CUCTEMHU 3a MIPOBEPKA Ha BaJIUOHOCTTA Ha
JINYHU JOKYMEHTH M T.H.), IIpefgocTaBeHa OoT KinueHTa.

14.10. Paysera n3TpKBa, Y€ BbB BCUYKHM ClIy4dau pabOTH caMO KaTo U
eOVHCTBEHO KaTO OJOCTaBYMK Ha yciIyru 3a KiueHTa v He IpefocTaBs
WJIY Ipefjiara HUKaKBHU yCiiyru KeM [losmydaTersisi, fOKaTO TOU HEe CTaHe
KJIMEHT Ha Paysera.

14.11. Paysera umMa mpaBOTO Oa 3amnucBa Tele(OHHUTE Pa3roBOPHU C
npegctaBuTenuTe Ha Knuenrta. CTpaHUTe JaBaT U3PUYHOTO CHU
chriacue, de Tene@OHHU Pa3roBOPH M CHOOINEHUSsI, U3NpallaHi 1o
II0IIla, UMEWJI UM OPYTY TeIeKOMYHUKAIIMOHHY CPedCcTBa, MOrarT Ia ce
IIPUJIOZKAT KaTO BAaJIMAHU JOKa3aTeJICTBa IPU pa3pelllaBaHe Ha
criopoBe Mexnay Crpanute. C HacToAoTo CrnopasyMeHne KIUeHThT
IIOTBBbPKOaBa, Ye pa3bupa u ce chriacsBa Paysera ma 3amucBa
Tele(OHHN Pa3roBOPU C MpPeacTaBUTeNnuTe Ha KnrneHnTa. KIHMeHThbT
CBIIIO MMa IIPaBOTO Oa 3alliCBa M CbXPaHsABa 3aluCU OT TejledOoHHAa
KOMYHUKAIIMSA U OPyra KOPECIOHOEHIINS 3a 3aKOHHUTE 1IeJIH,
ompeneseHu OT JeKjapalusaTa 3a IIOBEePUTEIHOCT Ha KnrueHTa n
IIpaBusaTa 3a 00paboTKa Ha JTUYHU JaHHHU.

14.12. KnueHTHT ce ChIrjlacsBa, 4Ye HErOBUSAT HOMEDP Ha CMeTKa u



JIMYHYU OaHHYW, He0OXOOMMHU 3a M3BBPIIBAHE Ha ITapu4eH IIPEeBOMd, MoraT
oa ObJaT pa3KpUTHU M IIOKa3BaHU Ha OPYT ImoTpeduTesn Ha Paysera,
KOWTO Bb3HaMepsBa Ia U3BBbPIIM HIalllaHe KbM KiireHTa, ako Opyr
rmoTpebuTes Ha Paysera BbBeme NOTBBbPIAEH UOEeHTHGUKATOP Ha
KnreHTa (MMe Ha IOPUONYECKOTO Jinuile, 0aHKOBa CMeTKa, aIpec Ha
eJIEKTPOHHA II0Ila Uix TenedoHeH HOMED).

14.13. Cbc cprinacuetro Ha KnueHTa gaHHUTE Ha KinmeHTa MoraT ga ce
IIpenaBaT M Ha UHCTUTYLIMUTE 3a YCIIYTH 10 HHUIIMUPaHe Ha MIalllaHus
1IN MHCTUTYIINM 3a 00CNIy>KBaHe Ha MHGopMaliusd 3a CMeTKH. Paysera
MOZKe Ja OTKazxKe Ja IMPeaoCcTaBu Ha JOCTaBYMK Ha MHPOPMAIIMOHHU
YCIIYTH 3a CMETKM UJIU Ha JOCTAaBYMK Ha yCIyra 10 MHHUIIMUPaHe Ha
IIJIAIaHusa OOCTBII IO CMEeTKaTa Ha KJIMEeHTa, Bb3 OCHOBA Ha 00EKTUBHU
1 HaIJIeskHO 000CHOBAHU IIPUYNHY, CBbP3aHU C Hepa3pelleH Uiln
HEKOPEKTEH JOCTBII [0 CMEeTKaTa, IPpuaoOuT OT JOCTaBYHKa Ha
MH(POPMAILIMOHHU YCJIYyTHd 3a CMETKHU WJIM OOCTaBYMKa Ha yciayrara o
MHUIIMMPaHe Ha IJIallaHus, BKIIOUYNTEJIHO Hepa3peluieHo Uln
HEKOPEKTHO HHUIIMKMPaHe Ha MjIaTexXHa olepalnus. B TakuBa ciaydau
Paysera yBegoMsiBa KinreHTa 3a OTKa3a [fa IIpenocTaBu JOCTBII OO0
CMeTKaTa U MOCOYBa IIPUUYNHHUTE 3a MOO00HO mencTBue. Ta3mu
nHpopMalusa TpsiOBa ma Obae nmpegocTaBeHa Ha KnueHTa npedu oTKas3a
3a IIpegocTaBsiHe Ha O0oCThII 4o CMeTKaTa, ako € Bb3MOXKHO, ¥ He TI0-
KBHCHO OT OTKa3a Ja Obae NpegoCcTaBeH JOCThII, OCBEH aKo
IIPpegoCTaBsIHEeTO Ha TaKaBa MHPoOpPMaIMa MOXKe Ja OTCIabu MepKuTe
3a CUTYPHOCT UJIM € 3a0paHeHo OT 3aKOHOOaTEeJICTBOTO.

14.14. 3a ma ce 3alIUTAT JIETUTUMHUTE UHTEpPeCcHu Ha Paysera,
KJIMEeHTCKUTE DaHHU MOTraT Oa ObOaT IPeXBbPJIEHW KbM IIyOINYHHU
nHGOPMAIIMOHHU CPeNCcTBa, Korato KineHThT ce 00ObpHE KbM Te3Uu
cpencTBa, 0e3 a M3II0/I3Ba CpedcTBaTa 3a MpaBHA 3allluTa,
npegBuageHu B 4ji. 16.6 or Cnopa3dyMeHueToO, U KOraTo nHpopManusaTa
3a CIopa, IIpegocTaBeHa Ha NYyOJIUYHUTE HHPOPMAIIMOHHU CPENCTBA,
He CbOTBETCTBAT Ha MHGpOpPMalusiTa, C KOSITO palmnoinara Paysera, u
yBpexKaaT OM3HeC pelyTanusara Ha Paysera.

15. OrroBopHocT Ha CTpaHuTe

15.1. Bcsaska CTtpaHa oTroBapsi 3a BCUYKM I''1o0OM, HEYCTOUKHU U 3aryou,
KouTo gpyrata CTpaHa e IIpeTbprsiia IIopagyu HapyllaBaHe Ha
Cnopa3yMeHUETO OT BUHOBHATa cTpaHa. BuHoBHaTta CTpaHa ce
3adbJIKaBa Ja 00e3MIeTH IIPeKUTe Bpeau, IIOHEeCEeHW B pe3yaTaT Ha
HaCThIIMJIa TaKaBa OTTOBOPHOCT 3a 3acerHarara CTtpaHa. BbB BCUUKHU



clIy4yau, OTTOBOPHOCTTA Ha Paysera 1o cusnaTta Ha Crmopa3yMeHHEeTO ce
orpaHMYaBa ChIJIACHO CJIEOHUTE pasmopenou:

15.1.1. Paysera HOCU OTTOBOPHOCT CaMO 3a IIPEKU Bpeau, IPpUYUHEHU
OT MIPSIKO U CBIECTBEHO HapyIlleHue Ha CIiopa3yMeHUEeTO, U3BbPIIEHO
oT Paysera, u camMo0 3a TaKuBa BpeOu, KOUTO Ca MOTJIX Ja ObaaT
OCHOBATEJIHO O4YaKBaHHU OT Paysera mpu HapyllleHHe Ha
Criopa3yMeHHUETO;

15.1.2. pa3aMepbT Ha 00e3IeTeHNEeTO 3a IPUUYNHEHU Bpenu oT Paysera
BCJIE[ICTBHE Ha HapylneHnue Ha Criopa3syMeHHeTO He MOXKe [a
IIpeBHIIIaBa CpegHaTa CTOMHOCT Ha KOMUCHOHHUTE TaKCH 3a
rnociaengHuTte 3 (Tpu) Mecella, KOUTO ca Omau miuateHu oT KnueHTa Ha
Paysera 3a mpemocTaBeHM yCIyTru. ToBa orpaHUYeHUeE ce IIpujara 3a
oOmIus pa3Mep Ha BCUYKU HaPYIIeHUS 3a KOHKPETEeH Mecell. AKO
cpegHaTa CTOMHOCT OT 3 (TpHu) Mecella He MOXe [a Ce U34YUCIIHU,
KOMIIeHcalusiTa He Moxe fna Haapuinasa 2000 EUR (gBe xunssgu eBpo)
(cyma, eKBHBaJIeHTHA Ha Ta3u CyMa B Apyra BajlyTa, aKO YCIIYTUTE Ce
IIPEegoCTaBsT B APyra BajlyTa);

15.1.3. Paysera 11pu BCUYKU ClIy4yau HE HOCU OTTOBOPHOCT 3a
HeMoJIy4dYeHu mmedanba u goxonu oT KnueHTa, HaHEeCEHU BPeOu BHPXY
penyTanusaiTa Ha KinreHTa u 3arybu, Impou3Jie3jid OT TOBa, KaKTO U 3a
3ary0a UM HaHEeCEeHU Bpeau BbpXy On3Heca Ha KinueHTa, KakKTo U 3a
KOCBEHH IIETH;

15.1.4. orpaHnyYeHUusATa Ha OTTOBOPHOCTTa Ha Paysera He ce mpujarar,
aKO Te3U OorpaHnMYeHus ca 3a0paHeHH’ OT IPUJIOKHUMOTO
3aKOHOOATEJICTBO.

15.2. Paysera He rapaHTHpa HenpeKbCcHaTa padoTta Ha Cucremara, Thi
KaTO CUCTEMHUTE ONepalliy MoraT ga ObOaT IIOBIUSHU (Pa3CTPOEHN)
OT MHOTO (paKTOpPH, KOUTO Ca U3BbH KOHTPOJIa Ha Paysera. Paysera
rojlara BCUYKM YCUJIUS 3a OCUT'ypPsiBaHEe Ha Bb3MOXKHO Hal-
O0e3npensiTCTBeHO QyHKIIMOHUpPaHe Ha CucTteMaTa. Paysera obade He
HOCH OTTOBOPHOCT 3a ITIOCJIEACTBUS, IIPOU3XO0KOAIIU OT CMYIIEeHU ST/
HapyIlleHus B paboTaTta Ha CucTteMara, akO TaKuBa CMYIIeHU S/
HapylLIeHUsA He ca Bb3HUKHAJIU I10 BUHA Ha Paysera.

15.3. CucrtemaTta Moxke Oa Oboe HeaKTHUBHA IMOpPaay IPUYNHU, 32 KOUTO
Paysera oTroBaps U Paysera He OBJIXKMK KOMIIEHCallMu, ako CucremMaTa
e OmJa JOCTBhIIHA 3a nmoBede oT 99% (meBeTHeceT U OeBEeT MPOIleHTa) OT
BPEMETO, U3YHUCIJIEHN BbPXY CpegHaTa CTOMHOCT 3a IIepUuod OT Hau-
MaJko 3 (Tpu) Mecela.



15.4. Cny4yaute, B KouTo Paysera orpaHnyaBa JoCThIla g0 CucreMmarta
BPEMEHHO, 3a IIePUOd He IMO-ObIbI OT 24 (OBageceT U YeTHPH) Yaca,
rnmopagu peMoHT Ha CucrteMmara, pa3BuTue Ha CucremMara U OPyrua
Imogo0OHM ciiydau, U KoraTo Paysera e nuaHpopmupana KnueHra 3a
TaKMBa CJIy4Yaud Hal-MaJIKoO 2 (OBa) KaJleHOapHU OHU IIPpegBapPUTEIIHO,
He Ce CYMTAT 3a OllepaTUBHU HapylleHus/cMyllleHus B CucremMara.

15.5. Paysera He HOCHU OTTOBOPHOCT 3a:

15.5.1. 3a TerseHe Ha napu u TpaHcdep Ha cpeacTBa oT Paysera
CMeTKaTa M 3a OPYIY IIJlaTeXXHU OIlepalluy ChC CPEeOCTBa, ChbXpPaHsABaHU
B Paysera cmeTka Ha KnueHTa, ako KnueHTHT He € 00e3nedurn
CUT'YPHOCTTaA Ha CBOUTE MapoJid U UAEeHTU(PUKAIIMOHHYA UHCTPYMEHTHU U
IIopagy TOBa Te ca CTaHalIu U3BECTHU Ha OPYTI'U JIKila, a ChIIO TaKa U
3a HE3aKOHHU OeUCTBUS U OIlepalluy Ha TPEeTHU Jiklla, U3BbPIIEHU Ype3
M3M0JI3BaHe Ha HEMCTUHCKU U/UJIU HE3aKOHHU JOKYMEHTHU UJIU
HEe3aKOHHO MOoJyYeHa nHPOpMaIlus;

15.5.2. 3a rpeluiku ¥ 3aKbCHEJIU UJIU IIPOIyCHATU TPaH3aKIUH,
M3BBLPIIEHN OT OAHKM, CUCTEMH 3a TaKCyBaHe U OPYTd TPETHU CTPAHU;

15.5.3. 3a nocieguiiy, MPOU3TUYAILY OT HAPYILIEHUA Ha U3 BbIIHEHUETO
Ha HSAKOHU OT 3aObJ/IXKeHHUsiTa Ha Paysera, mopany NpU4YnHY,
IIpegu3BUKaHU OT TpeTa CTpaHa, KOATO € U3BbH KOHTPOoJia Ha Paysera;

15.5.4. 3a nocnenuiy, Bb3HUKHAJIU Cjieq KaTo Paysera nmpaBOMEpPHO €
npekpaTtuia Crropa3yMeHUEeTO, aHy/Iupalia € AKayHTa Ha KnueHTa unu
e OrpaHMYHUJIa JOCThIIa OO HEro, ChIIO U ciied 000CHOBAHO
OrpaHUYEHNE UIU IIpeKpaTsaBaHe Ha IPefgoCTaBIHETO Ha 9acCT OT
YCIIYyTUTE;

15.5.5. 3a CTOKM U yCIIyT'H, 3aKyII€eHU Ype3 U3I0JI3BaHeTO Ha Paysera
CMeTKaTa, U ChI0 TaKa 3a HEeU3MbJIHEHNE I10 TaK1UBa COEJIKU OT
opyraTa CTpaHa, KOSTO II0Jly4YaBa MialllaHus OoT Paysera cmeTkara, 0e3
oa ObOaT cma3eHU YCJIOBUSTa Ha KOETO M [a € CIIOpa3yMeHHUE;

15.5.6. 3a cBOM meuCTBHSI, KOUTO Ca JOBEJIH OO0 HEeU3NbJIHEHUE Ha
3abJI2KEHUS /UK Bpeau, ako OJelCTBUsITa II0 HEU3IbJIHEHUETO Ha
3abJIKEHUATA UM IPUYNHSIBAHETO Ha BpeOuTe ca U3BBLPIINEHHU OT
Paysera B U3NbJIHEHNE HA OPYTd 3a0bJIXKEHHUS, IIPONUI3THUYAIIHA OT
3aKOHOOaTeJICTBOTO.

15.6. KiiueHTHT rapalHTHpa, Y€ BCUYKU HETOBU NENCTBUSA, CBbP3aHU C



N3NbIHEeHHEeTO Ha CIiopa3yMeHUETO, Ile ce ChoOpa3sT C pa3nopenduTe
Ha IPUJIOKUMOTO 3aKOHOIATEJICTBO.

15.7. KnueHTHT HOCHU IIbJIHA OTTOBOPHOCT 3a BEPHOCTTAa Ha
nHpoOpMalMsaTa, HapeXOaHusaTa U JOKYMEHTUTE, KOUTO ITogaBa KbM
Paysera.

15.8. AKo Paysera y3Hae 3a HeOTOpU3HWpaHa IjlaTeXXHa TpaH3aKIus,
Paysera 111e BbpHE CyMaTa Ha HeOTOpuU3UpaHaTa IjlaTeXXHa
TpaH3aKiusd Ha KnueHTa 1, KOrato € yMeCTHO, Ille Bb3CTaHOBU
banaHca 1o CMeTKaTa, OT KOSITO € u3/Tb4eHa cyMmarTa, O HUBOTO IIpeau
N3MbIIHEHUETO Ha Hepa3pelleHaTa TpaH3aKIus, C U3KJII0YEeHNe Ha
cIy4auTe, Korato Paysera mMa OCHOBaHUS [a ITOOO3MWpPa HelIpaBOMEpPHa
OEeWHOCT M CHOOIIM Te3U MPUYNHU Ha HAJ30pPHUSI OpPraH.

15.9. Bcuuku 3arydu, KOUTO ca Bb3HUKHAJIU B Pe3yJiTaT Ha
Hepa3pelleHu IjaTeXXHU orlepalunu, ca 3a cMeTkKa Ha KnueHTa, ako
Te3u 3aryOu ca Bb3HUMKHAJIM MOPaAu: N3M0JI3BaHe Ha U3ry0eH Uin
OTKpaAHAaT IJlaTeXXeH UHCTPYMEHT, He3aKOHHO npuaoOruBaHe Ha
IJjlaTeXXeH MHCTPYMEHT, aKO KJIMeHTHT He € 3allluTHUll
IIepCOHAJIM3UPAHUTE CU CPENCTBaA 3a CUT'YPHOCT (BKJIFOUUTEIHO
MHCTPYMEHTH 3a NOTBbPXKAEHNWE Ha CAaMOJIMYHOCTTA).

15.10. Bcuuku 3aryOu, Bb3HUKHAJIM BCIEOCTBHE Ha HEpa3pelleH’
IJIaTeXXHU ollepalluy, ca 3a CMeTKa Ha KiireHTa, ako 1ipu
M3BBbPHIBAaHETO UM KIIHMEeHTHT € JelicTBall HEMOUYTEHO, IIpu Irpyda
HeOPEeXKHOCT TN YMUNIIEHO, KaTO YMHUIIJIEHO HE € U3NBbJIHUII €0HO
WUJIN II0OBeYe OT IIOCOYEHUTE I10-O0JIY 3a0b/IXKeHUud Ha KineHTa:

15.10.1. KoraTo “3mos3Ba IIJIaTeXKEeH MHCTPYMEHT - Ja CIla3Ba
pa3nopenduTe, peryaupalily n3naBaHeTOo U IOJI3BAHETO Ha IIJIaTeXKHUS
WHCTPYMEHT, IIpeCcTaBeHU B HaCTOoAII0TO Criopa3yMeHUe U HETOBUTE
IHHOIBIIHUTEIHU CIIOPA3yMEHUS;

15.10.2. ako KnueHTHT ycTaHOBHU 3aryba, Kpaxk0a, He3aKOHHO
IIPUCBOSIBaHE MJIM Hepa3pelleHa yrnoTpeda Ha MIaTexKHUs
MHCTPYMEHT, Y3Hae 3a (paKTu UIU ca HaJIulle MOO03PeHus, ye
IIePCOHATU3NPAHUTE 3alllUTHU €JIEMEHTH Ha HETOBUTE IIJIaTEXKHU
MHCTPYMEHTH Ca CTaHaJIM U3BECTHU UJIM MOXKE [a Ce M3II0JI3BaT OT
TpeTu nuina, KnueHThT TpsiOBa ga yBemoMu Paysera uam JIUIIETO,
II0oco4eHo oT Paysera, He3ab0aBHO U B ChOTBETCTBUE C IIpaBUJIaTa,
peryiaupaniy u3gaBaHeTo M M3II0JI3BAaHEeTO Ha MJIaTeXHUS MHCTPYMEHT,
IpenBuAeHU B HacTOAIIOTO CriopasyMeHue U [JONbIHUTETHUTE
CIIOpa3yMeHUs KbM HETO;



15.10.3. ciieq nmonydyaBaHe Ha IIJIaTEXXKHUS MHCTPYMEHT [da IpenrpuemMe
BCHYKU Bb3MOXKHMN MEPKH 3a 3allluTa Ha MepCOHaIUu3UPaHUTE 3allluTHHU
OaHHY Ha MJIaTeXXHUSA MHCTPYMEHT.

15.11. KnueHTHT IIpoBepsiBa nHPOpPMaAIUSATa 3a U3BbPIIECHUTE
IJlaTeXXHU TpaH3akKuuu B CMeTKaTa [IOHE BeOHBXK MECEYHO U
yBenoMsiBa Paysera 3a HEOTOPU3UPAHU UM HEIIPaBUIIHO U3IIbJIHEHU
IJlaTeXXHU TPpaH3aKIMK, KaKTO U 3a BCAKaKBU OPYI'U I'PEIKHU,
HECBHOTBETCTBUS UJIM HETOYHOCTHU B U3BJIEYEHUETO. YBEIOMJIEHUETO
TpsiOBa ma ObAe momameHo He MO-KbCHO OT 60 (11ecTmeceT) KaJleHOapHu
OHU CIIeqd OeHsi, B KouTo Paysera, criopeq KnneHTa, € U3BbPIIAIIa
HeOoTOpHU3UpaHaTa IIJlaTeXXHa TPaH3aKLuA UJIh € U3IIbJIHUIIa
HEKOPEKTHO IIJlaTeXXHaTa TpaH3aKusd. AKo KIIMeHThT He IIpeacTaBu
IIOCOYEHUTE YBEOOMJIEHUS B IIOCOYEHUS CPOK, Ce cuuTa, 4ye KImeHThbT
0e3yCJIIOBHO Ce € CBhI'JIaCHII C IIJIaTeXKHUTE TPaH3aKIUKU, KOUTO ca OUIH
M3ITBbJIHEHY M0 pa3ljlalllaTe/IHaTa cMeTKa. KnueHThT TpsiOBa Oa
rpegoctaBu Ha Paysera Bcsika nH(@oOpMaliisa 3a He3aKOHHO BJIU3aHE B
CMmeTKaTa Ui OpPyTr¥ He3aKOHHU JeUCTBUSA, CBbP3aHu CbC CMeTKarTa, "
oa nmpearnpueMe BCUYKM pa3yMHU MEPKU, II0OCOYeHM OT Paysera, 3a ga
IIOMOTHE B pa3CjieJBaHEeTO Ha HE3aKOHHUTE OEeUCTBUS.

15.12. Bcsaka CtpaHa ce ocBOOO2KgaBa OT OTTOBOPHOCT 3a
Hen3MNbIHEHNE Ha pa3nopenduTte Ha Cnopa3yMeHHETO, aKo yCIiee aa
OOKaxKe, 4e HEU3MbIIHEHUETO Ce OBbJIKM Ha (POPCMakKOpPHU
00CTOSITEJICTBA, HACTHIIBAHETO Ha KOUTO € JOKa3aHO B ChOTBETCTBUE C
Ipolenypara, 3ajl0XxkeHa B 3aKOHOOaTeJICTBOTO. KJIMeHTHsT ce
3agbJI2KaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCTBIIUIIUTE
dopcMakopHU 00CTOSITEJICTBA, KOUTO Bh3MNPEIIATCTBAT U3ITBIHEHUETO
Ha Cropa3yMeHHueTo, B CPOK OT 10 (geceT) KaJlleHOapHU OHU CJie[ OeHs
Ha HaCTbIIBaHEe Ha TaKuBa 00CTOSITeNCTBa. Paysera Tpsi0Ba ga yBegoMu
KnneHTa 3a GopcMazkKOpHHU 00CTOSITEJICTBA YPe3 eJIEKTPOHHO IIMCMO Ha
IIocouyeHus OoT KnueHTa agpec Ha eJIeKTPOHHAa Iollla iy Ha MHTepHeT
cTpaHullaTa/Te Ha CucreMmara.

16. Ypexgane Ha cinopoBe Mexkny KnueHnra u Paysera,
npoieaypa 3a nogaBaHe Ha XKaja0ou

16.1. Paysera uma 3a 11eJI la pa3pelllaBa BCUYKU CIIOPOBe C KiineHTa
110 B3aMMHO ChI'JIaChe, CBOEBPEMEHHO U IIPHU YCIOBUSA, IPUEMJIUBU 3a
CTpaHuTeE; 3aTOBA, B ClIydall Ha Bb3HUKBaHe Ha CIIop, KnueHTHTE Cca
HachpYaBaHU Ha IBPBO MSICTO Oa ce 00ObpHAT OUPEKTHO KbM Paysera.



CmopoBeTe ce pa3pellaBaT IOCPEACTBOM IPETOBOPH.

16.2. KnueHTHT MO2Ke [a IMomaJe BCSIKO CBOE OIJIaKBaHe MIIM KaJjida
OTHOCHO IIJIaTEXHHU YCIIYI'Yd, IpeaocTaBsaHu OT Paysera, 4pes
HN3IIpalllaHe Ha ChoOIeHe 10 eJIEKTPOHHA II0Illa, Ype3 obaxKaaHe KbM
HoOMepa Ha otgen "OOcnyKBaHe Ha KJIIMEHTH" UIN 4Ype3 U3IIpallaHe Ha
yBeOOMJIEHHE Ype3 CBOsI AKayHT.

16.3. JIunieTo, KoeTo npensiBsiBa xkajiba, cjaeaBa Ioa II0COYHU
KOHKPETHHUTE 00CTOSTEICTBA U MOKYMEHTH B IIOJKpPeIa Ha
TBBPOEHUSITA, KOUTO ca ITIOMEeCTeHH B 3KajibaTa. AKO oIlJTaKBaHHsITa Ha
KnueHnTa ce Oa3upaT Ha JOKYMEHTH, C KOUTO Paysera He pa3Imoiara,
KIneHTHT CBhINO TaKa TPsiOBa ma MpPeaoCcTaBU Te3U MJOKYMEHTH WU
KOIIMS OT TSIX, KOTaTo IIOMbJIBa XKajbaTa.

16.4. Paysera pa3riexkmga IIMcMeHaTa kajba Ha KinreHTa unu
M3JI0KEHHUTE OmjIakBaHMA Ha KnueHTa B paMKuTe Ha 15 (meTHamecerT)
pPabOTHYU OHU, CYHUTAHO OT OeHS Ha IIoJlydyaBaHe Ha XKajbaTa, u
rpenocTaBsi Ha KinueHTa nonpobeH, o00CHOBaH OTTOBOP, 6a3upaH Ha
OOKYMEHTHU. B U3KIIOUYUTEIHN CiIydau, Korato Paysera He € B
CBhCTOSIHME JIa Jade OTTOBOP B paMKuTe Ha 15 paboTHU OHU mOopanu
IIPUYNHY N3BBH KOHTPOJIa Ha OPYyKeCTBOTO, Paysera npegocraBs Ha
KnreHTa HEeOKOHYAaTeJIeH OTTOBOP, KaToO IMMOCOYBa MpuYKMHaTa 3a
3a0aBsHETO M KPauHUS CPOK 3a MoJaBaHe Ha OKOHYATeJIEH OTTOBOP.
KpalHUSAT CPOK 3a IIpenocTaBsiHe Ha OKOHYAaTEeJIeH OTTOBOP HE MOXKe
oa HagBuilaBa 35 (TpumeceT u neT) padboTHU OHU. OTTOBOPGBT Ie Obae
rpegocTaBeH Ha KnmeHTa 4pes cpencTBaTa, mocodenu B 4. 10.1 ot
Criopa3yMeHHueTO, OCBEH akKo KIIueHTHhT He MOKMCKa OTTOBOPHT Ha
HeroBaTa 2kajiba/omiakBaHe ma Obae IIpedoCTaBeH Upe3 Opyru
CpencTBa.

16.5. Paysera pa3rnezxja BCSKO OMJIaKkBaHe 0e3 3arialllaHe Ha TaKca
3a TOBA.

16.6. AKo K/ITMEHTHT He e yOOBJIETBOPEH OT PeEILIeHueTo Ha Paysera,
KnreHTHT Ma IIpaBo [Ja MU3II0JI3Ba APYIU [IPaBHU CpencTBa 3a 3alliiuTa
Ha CBOUTE IIpaBa U OJa nogame kKajiba KbM HaJ30PHUS OpraH, ChrjlacHO
npolenypara, yCTaHOBEHa OT HaA30PHUSA OpPraH.

16.7. AKo criopbsT He Oble ypeleH M0 B3auMHO ChIJIaCcue UIIHU Ype3

OPYyTH¥ CpeAcTBa 3a U3BbHCHAEOHO ypexKaaHe Ha CIIOPOBe, CIIOPHT Ce
pellaBa OT KOMIETEHTHUS ChI, ChIrJIaCHO paliOHa Ha CeJaIuIleTo Ha
Paysera, KakTO € IpegBUEHO B yCTaHOBEHaTa 3aKOHOBa IIpolleaypa.


https://www.lb.lt/en/contacts#group-1608

16.8. ToBa Criopa3dymeHnue, HeroBuTe HonbiHeHUA/[lOIIBIHUTETHA
CIIOpa3yMeHHUs U OTHOIIeHKATa Ha CTpaHUTE, KOUTO HE Ca YPEHOeHHU C
HacToAoTOo Criopa3yMeHue, ce MOAYNHsIBaT Ha 3aKOHOAaTEJICTBOTO Ha
ObpXKaBaTa, B KOATO Ce HaMUpa JIMIleH3npaHaTa KOMIIaHus Ha Paysera,
KOSATO € peructpupaia KinrneHTa, BKIIIOYUTEIIHO ClIy4Yau, KOraTo CIIOp
Mexknay KnuenTa v Paysera momapga mofm IOpUCOUKIUATA Ha ChOa Ha
opyra gbpzKaBa.

17. 3aK/II0YHTEIHHA pa3nopeaou

17.1. Bcsaka CTpaHa IIOTBBbPKOaBa, Uye IIpuTexaBa BCUYKU
pa3pelIuTesTHU U JIMIEH31, U3NCKBAHU ChIJIaCHO IPUIIOKUMOTO
3aKOHOIOATEJIICTBO, KOUTO ca He0OXOOUuMH 3a U3NBbJIIHEHUETO Ha
HacTosAa1oTo Criopa3yMeHUe.

17.2. 3arnaBusaTa Ha pa3fgenunuTe U 4jeHoBeTe oT Cnopa3yMeHUEeTO ca
IIpegHa3HaYeHU eOUHCTBEHO 3a yooOcTBO Ha CTpaHuTe U He MOTraT [a
ObOaT M3MOI3BaHM 3a ThIIKyBaHe Ha pa3nopendu OT HaCTOSIIOTO
Cnopa3yMeHue.

17.3. CTpaHUTE HOCAT OTTOBOPHOCT IIpe[ OAbpzKaBaTa U OPYTU JIUIa 3a
N3MIbIIHEHNE Ha BCUYKM JaHBbYHU 3adbJI2KEeHHUsI, BCsIKa 3a cebe CH.
Paysera He HOCU OTTOBOPHOCT 3a U3MNbJIHEHNE Ha HJaHbYHUTE
3a0bJIXKeHus Ha KinrueHTa Uiy u34nciasiBaHe U IIPeBO[ Ha OaHbIIH,
npugaraHu 3a Kmnuenra.

17.4. Paysera BbB BCUUYKU ClIy4yau € He3aBucuMa CTpaHa 10
Criopa3yMeHUueTo, KOSITO He KOHTPOJIUpa U He I1oeMa OTTOBOPHOCT 3a
IIPONYKTU U YCJIYTH, KOUTO Ce 3alljlalllaT Ype3 U3IoJi3BaHe Paysera
ycinyru. Paysera He 1ioeMa OTTOBOPHOCT, Y€ KyIlyBadbT, IIPOAaBadYbT
WJIM Opyra CTpaHa II0 CHeJIKa Iie U3MBJIHU caejikaTa ¢ KiueHra.

17.5. KnneHTHT HEe MOXKe Oa Bb3Jlara CBOUTE IIPaBa U 3adbIXKEHUH,
IIpou3TUYamny oT ToBa Criopa3yMeHHe, Ha TPETU CTpaHu 0e3
IIpeaBapUTEIHOTO MUCMEHO Chrjlacue Ha Paysera. Paysera cu 3ara3Ba
IIPaBOTO Ja IPEeXBbPJISA CBOUTE IIpaBa U 3aAbJI2KEHHU S, IIPOU3TUYAIIU OT
HacTosI1oTo Criopa3yMeHNe, Ha TPETH JIUIa 10 BCIKO BpeMe, 0e3
chrjlacue Ha KinreHTa, ako TaKOBa IIPEeXBbPJISHE Ha IIpaBa u
3abJIZKEHHUS € U3BBPIIEHO B CbOTBETCTBUE C NENUCTBAILlOTO
3aKOHOOATEJICTBO.

17.6. AKo HSIKOsI OT pa3nopendouTte Ha Criopa3yMeHHEeTO e Ipu3HarTa 3a



HeIeWCTBUTEIHA, OCTaHAJIUTe pa3nopendu Ha HAaCTOSIIOTO
Cmopa3yMeHHe OCTaBaT B CUJIa ¥ ITPOOBJIZKABAT Jla Ce mpujarar.

17.7. Cnopa3yMeHUEeTO BJIK3a B CUJIa, KAaKTO € IIPeOBUIeHOo B ujieH 2.4.
oT Crnopa3ymMeHueTo. KiineHTHT MOXKe [a 3ala3u TeKCTa Ha
Cropa3yMeHHEeTO 10 BpeMe Ha CBOsTa perucrpalnus B cucreMara.

17.8. HactosauioTo Crmopa3dyMeHue e rpegocrtaBeHo B CucreMara Ha
HSKOJIKO e3rhKa. Crnopa3yMeHMEeTO ce npusara 3a KiueHTa Ha e3UKa,
Ha KOUTO e OuIo nmpeactaBeHo Ha KireHTa o BpeMe Ha perucTpamnus
My B Cucremara.

17.9. Bpp3ku KbM yebcauToBe Ha Paysera, IOCO4YeHHU B
Cropa3yMeHUeTO U [OMBIIHUTEIHU CIIOPAa3yYMEHUA, peTryjiupallu
IIPEOOCTAaBIHETO Ha OTHAEJIHU YCJIyT'Y, Ca Hepa3fejliHa 4acT OT
HacTosA1oTO Criopa3dyMeHue U ce nmpujarart 3a KjimueHTa oT MOMEHTa, B
KOMTO TOM 3all04YHe [a M3I0JI3Ba ChbOTBETHATa yCJiyra.

17.10 JlanHu Ha rpyrara KOMIaHUU Ha Paysera:

"Paysera LT” UAB, nugeHTU(UKaIIMOHEH KOO Ha IOPUOUYECKOTO JIHIIE:
300060819; ogpyxkecTBO 3a eJIEKTPOHHU apu c nuiieH3 No. 1, usgageH
Ha 27.09.2012 r., u3gageH oT lleHTpanHa 0aHKa Ha JIuTBa. [laHHUTE
3a “Paysera LT” UAB ce cvbupart u cbXpaHsBaT B TbProBCKUs
perucTtbp Ha Penyonuka JIutBa. [TogpoOHU gaHHHU 3a rpymnara
Opy2XKecTBa Ha Paysera, BKIIIOUMTEIHO aApPeCUTe Ha KOPIIOPATUBHUTE
orCH U afpeCcuTe Ha eJIeKTPOHHA IMOollla, Ca IpegoCTaBeHU TYK.
Hap3opausat oprad Ha "Paysera LT” UAB e LlenTpanHa OaHKa Ha
JIutBa (ugmeHTuduKanmoHeH kKoag 188607684, agpec: JIuTsa, rp.
Bunuioc, LT-09128, yi. Zirmunu Ne 151, www.1b.1t/en)

Paysera Albania SH.P.K., uneHTH(pUKaIMOHEH KO Ha IOPUOIUIECKOTO
nune: M01608007N; JInieH3 3a OpyzKeCcTBO 3a eJIeKTPOHHU napu No.
47, n3paneH oT LlenTpanHa 0aHKa Ha AnbaHusd Ha 5-Tu mapT 2021 r.
Iauuute 3a Paysera Albania SH.P.K. ce crbupaTt u cbXpaHsiBaT B
Perucrbpa Ha I0puOUdYeCcKUTe nulla Ha PenyOnuka AnbOaHus.
HHupopMmalisa oTHOCHO Paysera Albania SH.PK., BKIIOYUTEIHO
cefanulille M agpecu Ha eJIeKTPOHHA IIola, € IpeaoCcTaBeHa TYK.
Hanzopuust opraH Ha Paysera Albania SH.PK. e IlenTpanHa 6aHKa Ha
Anbanusd, agpec: Sheshi “Skenderbej” No. 1, Tirana, Albania

www.bankofalbania.orqg.


https://www.paysera.ua/v2/bg-UA/za-nas/danni-za-firmata
https://www.paysera.ua/v2/bg-UA/za-nas/danni-za-firmata
http://www.bankofalbania.org/

Paysera Kosova SH.P.K., ugeHTu(uKaiimoHeH KOO Ha IPUOUIECKOTO
nuiie: 811301473; HebarnkoBa ¢prHaAHCOBA MHCTUTYIINS C JIUIIEH3 3a
r3naBaHe Ha eneKTpPoHHU napu No. IF]B/069, usnagen ot LleHTpanHa
0anka Ha KocoBo Ha 8-mu 1oHUM 2020 r. [lanuute 3a Paysera Kosova
SH.P.K. ce cpbupaT 1 cbxpaHsaBaT B ATeHIUs 3a GUPMEHHU PEerucTpPu Ha
KocoBo. MHpopmanmsa oTHOCHO Paysera Kosova SH.PK., BKIIIOYUTEIHO
cenasvlille U agpecu Ha eJIeKTPOHHA II0llla, € IIpeaocTaBeHa TYK.
Hang3opuusat opraH Ha Paysera Kosova SH.P.K. e LlenTpanHa 6aHKa Ha
KocoBo, ngentudukanuoneHr koxg 600104187, agpec: Rr. Garibaldi 33,
Prishtina, 10000, Republic of Kosovo, https://bgk-kos.orqg.

Paysera Bank Georgia JSC, ngeHTu(UKaIMOHEH KO Ha IOPUOUYECKOTO
nune: 402204841; bankoB nunen3 Ne 465, n3gageH oT HalnmoHanHa
0anka Ha ['py3ust Ha 17.11.2022 r. [lauuute 3a Paysera Bank Georgia
JSC ce cvbupaTt u cpbxpaHsiBaT B PerucTosp Ha NpednpueMaduTe U
HemnpeanprueMadeckKuTe (HEThbPrOBCKU) IOPUAUYECKU JTUlla Ha ['py3us.
NHapopmanusa oTHOCHO Paysera Bank Georgia JSC, BKIIOUUTENTHO
cefaiuille U adpecy Ha eJIeKTPOHHA II0llla, € IpegocTaBeHa TYK.
Hanzopuust opraH Ha Paysera Bank Georgia JSC e Haminornansa 6aHKa
Ha Georgia, agpec: 1, Zviad Gamsakhurdia Embankment, 0114 Thbilisi,
Georgia, https://www.nbg.gov.ge.

['eHepaTHO cHOpa3yMeHMe 3a NJaTeXHU YCAVIU 3a IOPUONYECKH JIHIla
(BanmuogHo mo 16.09.2019r.)

['eHepaTHO cOOpa3yMeHMe 3a NIaTeXHU YCAVIU 3a IOPUONYECKH JIUIla
(Bamuouo mo 01.10.2021 r.)

['eHepaTHO cOOpa3yMeHMe 3a NIaTeXHU YCAVIU 3a IOPUONYECKH JTHIla
(Banuoguo mo 07.03.2022 1))

['eHepaTHO cOOpa3yMeHMe 3a NIaTeXHU YVCAVIU 3a IOPUONYECKH JIUIla
(Banmupguo mo 01.08.2023 1)
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