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I'eHEepa/IHO cIOpa3yMeHHe 3a IUIaTeXKHH YCIYTH 3a
IOPUIHYECKH JIHIa

1. O0mu pasnopenou

1.1. ToBa Criopa3yMeHue ce CKiIouYBa Mexny Paysera u KnueHra.

1.2. IIpegmet Ha Cnopa3dyMeHUETO: HacToAI1oTo Criopa3yMeHUue
OIIpeqesisi OCHOBHUTE IIpaBa U 3adb/ixKeHUud Ha KnueHTa u Paysera,
KOUTO peryampaT OTHOIIEHUATa IIPU peructpanusa Ha KnueHnrta B
Cucremara, IIpu OTKpPHBaHe Ha Paysera cMeTKa, KaKTO U IIpHU
M3II0JI3BaHe Ha OPYr'd yCIIYTH, IIpegocTaBsaHu OoT Paysera. YcioBusta
3a IIpenoCTaBsgHE Ha OTHOEJIHUTE YCIIYyTU OT Paysera ca OIpefesieHu B
HonbnHeHUs KbM Cliopa3dyMeHUeTO, OIPYTrU CIIOpa3yMeHHUsi, KaKTO U
IIPUJIOKEHHUS U IpaBuila KbM TOBa CriopasyMeHue, KOUTO ca
Hepa3gesiHa YacT OT HacTogloTo Criopa3dymMeHue. Te3u yCIOBUS Ce
rpuiiaraT B OTHOILIIeHusTa ¢ KimreHTa OT MOMEHTa, B KOUTO KIIHeHThT
ce 3alo03Hae C ycioBusaTa Ha Criopa3yMeHUEeTO U 3all04YHe Ja U3I0JI3Ba
ChbOTBeTHUTE yciayru. OcseH B ToBa Criopa3yMeHUe, OTHOLIEHUATa
MexXnay Knuvenrta u Paysera, CBbp3aHU C IPEOOCTAaBAHETO Ha YCIIYT'H, Ce
perynupar U ChrijlaCcHO pa3nopenduTe Ha IPUIOKNUMUTE 3aKOHH,
CIIOPa3yMEHHU, CKIII0YeHU C KilmeHTa, Opyru Criopa3yMeHus, IIpaBuiia
Y IIPUHIIAIIA Ha Pa3yYMHOCT U CIIPaBEJINBOCT.
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1.3. ToBa Criopa3ymMeHHe € BaXXeH U OCHOBEH JOKYMEHT B
oTHoIieHusITa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3a0BbJI00YEHO a ce 3all03Hae C Hero, npeau ga ce perucrpupa B
Cucremara, OTKpUe Paysera cMeTKa WM U3I0JI3Ba OPYIU YCIIYTH,
npemocTtaBaHu OT Paysera. Mojisi, mpo4YeTeTe BHUMATEJIHO
pa3nopenduTe Ha HacTosAmoTo Cnopa3yMeHune, Ipedu ga Ce ChrjlaCuTe
oa ro nnpuemMete. Hacrtosioro Criopa3dymMeHue, 3a€oHO C
IonbIHEHUsITa KbM HEro, o4epTaBa CIeln(puIHNTE PUCKOBE, KOUTO
MOraT Jia Bb3HUKHAT IIPU U3I0JI3BaHEeTO Ha CucreMara U IpeaocTaBs
PBKOBOMCTBO 3a O0e30macHOo moji3BaHe Ha Cucremara.

1.4. lonbnHeHUsATa KbM TOBa CriopadyMeHue ca [lOmbIIHUTETHU
CIIOpPa3yMEeHU, 10 CUjIaTa Ha KOUTO KnueHTHhT U Paysera ce moroBapsat
3a yCJIOBHUATA 3a II0JI3BAHETO Ha KOHKPETHHU YCIIYT'Hd, KakKTo ca
orpenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [IOMIbIHEHUSITA
pa3nopendu ca CuelyalIHyu pa3nopendu, KOUTO UMAaT BBPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3symeHue. Korato KnueHTHT
3allOYHe [a MU3II0JI3Ba YCIIyT'H, KOUTO He € U3IM0JI3BaJll Jocera, ce
IIpusaraT pa3nopeaduTe Ha ChOTBETHUTE [ OIIbIIHEHUS KbM
Criopa3yMeHueTO. B ciy4daii, 4ye 3a mpegocTaBsIHETO Ha HOBOU30paHUTEe
YCIIyT'Y Ce U3UWCKBA OOIIbJIHUTEJIHO MOTBbPKOECHUE NN
IIPpegoCTaBAHETO Ha OOIBbIIHUTEJIHY JOKYMEHTH Ha KineHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPeOdoCTaBeH! €IUHCTBEHO M CaMO
cinen Kato KIMeHThT U3NBbIHU U3NCKaHUTe OT Paysera cnenuguyHu
OEeuCTBUS.

1.5. OcHOBHU 1TOHATHUSA Ha ClIOpa3yMeHUETO:

JIMYHYM OAHHHU - BCsKa HHPOpMallus, OTHacCsAMIIa ce g0 PU3n4eCcKo
JINIE, KOeTO e UAeHTU(GHUIIMPAHO UK MoxXe Ja Obae ugeHTUGUuIInpaHo
IIPSIKO UJIM HEIIPSIKO ITOCPEACTBOM ClIegHaTa nHpopManus: TH4YeH
naneHtTuukanmoneH Homep (EI'H) 1 ype3 eguH UM moBede
cnenuUYHYN DIPHU3HAIM, OTHACSIOHN Ce J0 PU3NYECKH,
IICUXOJIOTUYECKHN, UKOHOMUYECKH, KYJITYPHU UJIA COLIMATHU
XapPaKTEPUCTUKH, CIIEIIN(PUYHYN 3a KOHKPETHOTO JIUIIE.

PaboTeH OeH - MHeBEeH MHTEPBA OT BpeMe, onpeaesieH oT Paysera,
npe3 KouTo Paysera nmpenmocTaBs yciayru. Paysera Moxke ma onpenesnu
pa3InyYHy pabOTHY OHU 3a PA3INYHHU YCIYTHd, KaTO ' IIOCOYBA 3aeOHO
¢ LlerHooOpa3yBaHETO.

EleKTpOHHHU mapH - napu Ha KinreHTa, 3aBepeHu, IPEBEOEeHHU U
CbXpaHABaHU B Paysera cMeTKa 3a U3NBbJIHEHUE Ha MIJIaTEeXHU
omnepauuy/TpaH3akuuu ype3 Cucremara.



Paysera - komrnanuu B rpyrnata PAYSERA, B 3aBUCUMOCT OT
oObpKaBaTa Ha ImpeOuBaBaHe Ha KnueHTa, ¥ Opyru I0pUANYECKH JIUIIA,
KOUTO Ca HAaeTH 3a ImpefjiaraHe Ha YCJIYIUTe; BCUYKU MJIaTEeXHU
YCIJIyT'H Ille Ce IIPEenoCTaBiAT caMO OT JIMIeH3UPaHU KOMIIaHUU.
IIbpBOHaYaIHaTa CMEeTKa Ce OTKpPHBa OT OpyxKecTBOTO "Paysera" Ltd.,
M3BbPIIBA Ce Ha[JleXKHO uaeHTuduiumpane Ha KnueHTta u ce
nnpenoctaBa IBAN cMeTKa OT OPYyKeCTBO, KOETO IPUHALJIEKU KbM
rpynaTta OpyzKecTBa Ha Paysera m mMa nuiieH3 3a mogoOHa OJeNHOCT.
IeTarinHa nHpoOpMalKs 3a Te3U OpPyXKeCcTBaTa € IIpegocTaBeHa B Kpas
Ha Criopa3yMeHHUETO.

ITonxy4uaren - pu3MIEeCKOo NI IOPUANYECKO JIMIle, IPpyTra OpraHu3alius
NIV HeMHWTEe KJIOHOBe, IOCOYEeHHU B HapekKJaHeTo 3a MJIallaHe KaTo
IoJIydaTesl Ha ITIapUYHUTEe CPedCcTBa, KOUTO ca ITpeaMeT Ha
IJIaTeXXHaTa omepalus/TpaH3aKIlus.

N3BjIeYeHHe - TOKYMEHT, U3TOTBEH U 3aBepeH oT Paysera, KOUTO
yIOocToBepsiBa MHpoOpMaIus 3a IIaTEeXKHUTE ONepPalii, U3BLPIIEeHHN
IIpe3 KOHKPeTEeH Iepuof OT BpeMe.

IHenu (IlemooOpa3yBaHe) - 1leHU 3a Paysera ycinyru u omnepalmu,
IIOTBBPAEHU IO Pef, onpeaesieH ot Paysera.

KiIMeHT - 10puguyecKo Iulle, KOeTo € CKIrunusiao CrropasyMeHUeTo 3a
yciyru Ha Paysera.

IIpencraButenn Ha KiiMeHTa - U3NBIIHUTEJIHUAT JUPEKTOP Ha
KnueHTa unu opyr npencrasuTes Ha KinueHTa, KOUTO, 110 cujlaTa Ha
IIPAaBHY aKTOBE U/UJI¥ JOKYMEHTH 3a HEeUHOCTTa Ha IOPUOUYECKOTO
JIvLEe, € YII'BJIHOMOILEH [Ia ITpencTaBiisaBa KinueHTa B CbTPYOHUYECTBOTO
c Paysera.

NnenTudukanusi Ha KiaueHTa - oTBbpKaaBaHe Ha CaMOJINYHOCTTA
Ha KnueHTa u/unu KpaHus My COOCTBEHUK, ChI'/IaCHO OIpefesieHaTa B
Cucremara nporeaypa.

KoMucuoHHa (TaKca) - Takca 3a IJjlaTexkHa ollepanus u/uiu
CBBbP3aHU yCJIyT'Yd, HaYHCJIsIBaHA OT U ObJI2KUMa Ha Paysera.

ITapudyeH TpaHcdep/mpeBoO[ - MJIaTeXKHa TPaH3aKIUs, IIPU KOSITO Ce
IIpeBeXaaT HapuyYHU CpencTBa KbM IJlaTeXXHa cMeTKa Ha [lonyuaTtend
10 MHUIIMaTUBa Ha IInaTtera.

ITnaTexxHo HapexmaHe/HapeiKoaHe 3a IyIalllaHe - HapeXOaHe
(mapuueH npeson) oT IlnaTtena unu [lonyuyaTesns KpM [locTaBYKKa Ha



IIJIaTE€2KHH YCIJIYI'U, 3a Oa U3IIBIITHU IIJIaTEe2KHa OHepaHI/IH/TpaH3aKL[I/IH.

IInarezxHa onepanusi/TpaH3aKIUA — IIapUYEH IIPEBOM UJIU TerjieHe/
BHACsAHE Ha ITapu 10 UuCKaHe Ha [InaTtena unu [lony4dyartens.

IImaTexXHa yciayra - yciayra, Ipu IpegocTaBsSHETO Ha KOSITO ce
Cbh3IaBaT yCJIOBUS 3a BHACSIHE UJIM TerjieHe Ha CyMH B OpoOu OT
IJIaTeXXHa CMEeTKa, KaKTO ¥ BCUYKHU OIlepalluy, CBbP3aHU C
yIIpaBIeHHUETO Ha IJIaTeXXHaTa CMEeTKa; IJIaTeXXHU ollepaluu/
TPaH3aKIMH, BKIIIOYUTEIHO MapUYHU IIPEeBOOY Ha CPEeICcTBa,
ChbXpaHsBaHU B IIJIaTeXKHa CMETKa, OTKPUTA B UHCTUTYIIUSATA Ha
OOCTaBUYMKa Ha MJIaTeXXHHU YCIYTrUd Ha [ToTpebuTesnsa Ha IIaTeXHU
YCIIyTYU UM B OIpyTa NiaTexXHa UHCTUTYIINS; IJIaTeXXHU Onepaluu, IIpu
KOUTO Ha [ToTpebuTesisa Ha IJIaTeXXHU YCIIYTH Ca IIPedoCTaBsIHU Mapu
rmoa ¢opMaTa Ha KpeouTHA JIMHUA: IIJIaTeXKHU ONepallii/TPSIH3aKIINH,
IIPH KOUTO Ce H3I0JI3Ba IJIaTeKHa KapTa Uik mogo0eH MHCTPYMEHT u/
UV KPEeOUTHHU TpaHcdepHu, BKITIOUBAIIY U ITIEPUOONYHU TpaHchepu;
“3gaBaHe 1/UIN IIPHEeMaHe Ha MIaTeXXHU MHCTPYMEHTHU; HapudHu
IIPEBOOY; YCIYTH 10 MHUIIMKUPAHE Ha IMIalllaHe; MHPOPMAIlMOHHU
YCIIyTU 3a CMEeTKa.

IIlmaTe:XeH HHCTPYMEHT - BCEKHU IIJIaTeXKEH UHCTPYMEHT, KOUTO
Cucremara m03BOJIsIBa fa ObOe CBbP3aH KbM Paysera cMeTKaTa M 4pe3s
KOIMTO MOTaT [a Ce OCBINEeCTBSIBAT NapuYHU IPEBOOU.

IInaTren - GU3MYECKO UK IOPUAUYECKO JINIle, UM OApyTra OpraHu3anus
1JIM HEeWH KJIOH, KOeTOo MMa IJlaTe>XHa CMeTKa U pa3pelllaBa

N3O BbJIHEHNETO Ha IIJIaTeXKHa onepanus (IIaTeKHO HapexXaaHe) OT
cMeTKaTa, UJIU IIPHU JIUIICa Ha IIJlaTeXKHa CMeTKa, IPeAcTaBs IJIaTeXHOo
HapexXJaHe.

Paysera cMeTKa HMJIM CMEeTKa - BUPTya/lHa CMeTKa, OTKpUTa B
CucreMaTa Ha uMeToO Ha KnmneHTa u M3I10/1I3BaHa, 3a Ja Ce U3BbPIIBAT
ITAIlaHuS U OPYTH IJIAaTeXXKHU ollepaliui/TpaH3aknuu. CMeTKa ce
OTKPHBa CaMoO cJiel UaeHTU(UKaInsI Ha KJINeHTa.

Ycayra - ycnyra no u3gaBaHe u 00paTHO U3KyIIyBaHe Ha €IeKTPOHHU
rapyu, KakKTO U OPYTr'y YCIIYTH, IIPeaoCTaBAHU OT Paysera; miaTexxHa
yClyra, IIpefocTaBsHa OT Paysera, KakKTo U BCdKa Opyra yciyra,
IpegocTaBsaHa OT Paysera.

Paysera nmpujIokKeHHe - MOOUMITHA IporpaMa 3a yIpaBJIeHHe Ha
Paysera cMeTKa, MHCTaJIupaHa ¥ IToJI3BaHa Ha MOOUIIHU YCTPONCTRA.

AKaYHT — PE3YIITATHT OT PETUCTPALUATA B KOMIIIOTHEPHATaA CUCTEMaA,



IIPH KOSITO PEerucTpalius e ChbXxpaHeHa Iu4YHa nHopMaliis 3a
PErUCTPUPAIOTO Ce IUIle, Ha JIMIIETO € IPegoCTaBeHO MOTPeOUTETICKO
Me 3a OOCTHII U ITpaBaTa My B CrucTeMaTa ca OnpeneeHu.

IIpueM/IuB €3UK 3a KOMYHHUKAIIUSA - JINTOBCKU, aHTJIMUCKU, PYCKH,
JIATBUMCKH U TIOJICKU e3UK.

Honmb1HeHHe/[IONBIHUTE/IHO CIIOPpa3yMeHHe - ClIopa3yMeHue
Mexknay Paysera u KnueHTa, periaMeHTHUpPAallo IIPpegoCTaBAHETO U
I10JI3BAHETO Ha OTOEJIHU YCIIYTH, IIpenocTaBsaHu OT Paysera. Bcsko
IHonbnHeHNE MOXKe na Obpae HapeueHO Criopa3dyMmenue, [IpaBuia,
Hexkmnapanusd, [1rnad uiu 1o gpyr NOOgXOondall HauyuH. Becako [onbiHeHue
e Hepa3geJiHa YacT OT HacToAlnoTo Criopa3yMeHUeE.

YomocTtoBepsiBaHe Ha KiIiHeHTa - npoleaypara 3a IpoOBEPKa Ha
CaMOJIMYHOCTTAa Ha (pU3NYECKO UIU IOPUAUYECKO JIUIle, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba UJIU II0BeUe eJIeMeHTa, KaTeropu3npaHu KaTo
3HaHMNe (HampuMep CTaTHu4Ha I1apoJia, KO, IIepCOHaIeH
naeHTu(uKanInoHeH HoMep - EI'H), npurtexkaHue (HarrpuMep TOKEH,
CMapT KapTa, MoOuneH TenedoH) 1 HETPUKOCHOBEHOCT (HaIIpUMep
OMOMETPUYHU XapPaKTEPUCTUKHU KaTO IIPBCTOB OTIIeHaThK). Ta3u
IIpoIeaypa ce mpujaara, Korato KnmeHThT BAu3a B IIJlaTexKHaTa CH
CMEeTKa OHJIaWH UJIX YpPe3 OPYrd CpedcTBa 3a OTHajiedeH OOCThII,
MHUIIMKPa eJIEKTPOHHA IJIaTeXKHa TPaH3aKIUa U 4Ype3 CPeaCcTBO 3a
OTHajiedeH OJOCTBHI U3BBbPIIBA BCSIKO IEUCTBUE, KOETO MOXKe OJa Obfe
CBBP3aHO C PUCK OT U3MaMa IIPU U3ITbJIHEHNE Ha IJIalllaHe UJId OPYyT
BU[ 3710ynoTpeoda.

Cucrema - copTyepeH NPOOyKT, KOUTO € IOCTHhIIEH Uype3 yeb
cTpaHunuTe Ha Paysera, pa3dpaboTeH oT Paysera u KOUTO ce MOJI3Ba 3a
IIpedoCTaBsgHEe Ha yciayrute oT Paysera.

Cunopa3ymenue - Cnopa3yMmeHnue Mmexnay Paysera u KnueHTa, KOeTo
BKJIIOUBa HaCTOSAIIOTO ['eHepasiHO criopa3yMeHue 3a IpegocTaBsAHe Ha
IJIaTeXXHU YCIIYT'd 3a IOPUONYECKHU JIUIla, KAaKTO U BCUYKHU OPYI'U
YCIIOBUSA M OOKyMeHTH ([JonbiHeHUA/[JONbIHUTETHNA CIIOPa3yMEeHUSI,
CnopasymeHnus, [IpaBuna, [leknapalid 1 T.H.), BKIIIOUATEIHO, HO HE
camo, 1 UHTepHeT CTpaHUI4, KbM KOUTO Ca HallpaBeHU IIpPelpaTKU B
TOBa ['eHepasyiHO criopa3yMeHue 3a IIJIaTEXXHU YCIIyT'U 3a PpUOUYeCcKu
JIALA.

Cobriacue - coeriacue Ha Ilnarelia 3a u3BbPIIBaHE Ha MJIaTeXXKHa
TPaH3akKIlud, mogageHa I10 pena Ha 4. 8 oT Criopa3yMeHUETO.

ITaposa/mapojin - BCeKU KJIMEHTCKM KO, Ch3maneH oT KiiueHTa B



Cucremara, KoM, cb3maneH oT KinreHTa U U3II0I3BaH 3a
yOoCTOBepsABaHe Ha KiueHTa, MU KO, IIpefocraBeH Ha KirveHTa 3a
OOCTBII 0O AKayHTa u/unm Paysera cMeTKa, UJIU 3a 3asdBABaHeE,
OoTOpM3alius, U3MBbJIHEHNE, TIOTBbPKIOEHUE U ITOJIydaBaHe Ha IjlaTeXHa
orepaunusa/TpaH3aKIUsd.

CrpaHa - Paysera unu KiIueHTHT.

YHukajgeH uaeHTU@PUKaATOp - KoMOMHaIMSA OT OYKBHU, IUPPU UITU
CUMBOJIM, KOUTO Paysera, KaTo JOCTaBYUK Ha IIJIaTEXKHU YCIIYTH,
nmpenocTaBsa Ha [ToTpebuTens Ha mIaTeXXHU YCIYTU U KOUTO Ce
M3M0JI3Ba 3a ugeHTudukanmsa Ha [lorpebuTensa Ha NIaTeXXHU yCIIYTH,
ydacTBalll B IJTaTeXKHaTa ollepalus, U/uiu cMeTKaTta Ha [lorpeburerns,
II0JI3BaHa B IJIaTeKHaTa omeparus.

2. Perucrpanus B Cucremara

2.1. Bceku KnueHT, KOUTO Xejlae Oa U3I0JI3Ba YCIIYTUTE,
npenocTaBsgHU OT Paysera, TpssOBa ma ce peructpupa B Cucrtemara.
Paysera BuHaru uMa IpaBo [1a OTKaXe perucrpaunuusTa Ha HOB KiueHrT,
0e3 ma moco4YBa NIPUYUHU WU apTyMEHTH 3a TOBa. BbIIpeKu TOBa,
Paysera yBepsiBa, 4e BCEKU OTKa3 3a perucrpanusa Ha HOB KiIUeHT 11e
ObOe BCIeOCTBUE Ha 3HAUMMU NPUYKUHU, KOUTO 00ade Paysera HaMa
3a0bJIXKeHue 1a pa3KpuBa.

2.2. IIo BpeMe Ha peructpalnusaTa B CucreMaTa IbPBOHAYaIHO Ce
chb3[aBa AKayHT 3a InpencraButend Ha KnueHTa. AKayHTHT € JIN4YEH U
IIopagy TOBa BCEKHU IpeacTaBuTesl Ha KinrueHTa, KOUTO MMa IIpaBo Ada
ynpaBisiBa AKayHTa, TpsiOBa ma ce peructpupa B CucreMmara, ga
Ccbhb3Oaze CBOS JIMYeH AKayHT U [a U3II'bJIHU IIpolieaypara 3a
nneHTuukanmus Ha KnueHTa, n3uckBaHa oT CucremMara.

2.3. AKayHTBT 3a KnueHTa Moxke fa Oboe OTKPUT OT IPEenCcTaBUTEN Ha
Knuenra. [Ipu peructpupase Ha KjiIneHT B cuCcTeMara,
IIpeacTaBUTeNAT Ha KiiueHTa MOTBBpKaBa, Ye TOU/TA € HaOJIeXKHO
130paH/-a uIu Ha3HaveH/-a Ja npeacTaBisBa KinneHTa, KaKTO U 4Ye
IOPUOUYECKOTO JINIE, IIPEACTaBJIIBAHO OT HETO/HEs, € HaOJIeKHO
y4dpeneHo u onepupa 3akKoHHO. [IpencraBurtensaT Ha KinrueHTa TpssOBa
oa mpemocTaBu yKa3aHuTe B CucTeMaTa MJOKYMEHTH, 3a fa Obae
HaOJIeKHO ugeHTU(UIIMPaH, B CbOTBETCTBHUE C IIPOLIeAyPUTE, IOCOUYEHU
B CucteMara. [Ipu oTKpruBaHe Ha CMeTKa IIpefcTaBUTeNAT Ha KiiueHTa
¥Ma [IpaBo Oa IIpenoCcTaBU IIpaBa 3a yIIpaBJieHHWe Ha CMeTKaTa Ha
OPYyryd YII'bJIHOMOILIEHY JTHlla Ha KnueHTa, ciaen KaTo Te ce
peructpupat B Cucrtemara U Ch3dagaT CBOU JINYHU AKAyHTH.



2.4. Criopa3yMeHHETO BIN3a B CUJIa OT MOMEHTAa, B KOUTO
npencTtaBuTesniaT Ha KnueHTa e peructpupan Knuenrta B CucteMmara,
3all03Hall Ce e C pa3nopendbuTte Ha ToBa CriopasyMeHUe U 10
eJIEKTPOHEH IIbT € U3PAa3UJI ChIJIaCUEeTO C BCUYKU YCJIOBUS B HETO.
ToBa Criopa3ymeHue € 6€3CpPOYHO.

2.5. KnueHTckaTta perucrtpanusa B Cucremara ce CUUTa MeXIOy
CTpaHuTe 3a NOTBbPXKAEHKE OT KjIMeHTa, 4ye e ChrilaceH C yCIIOBUATA
Ha Cropa3yMeHMEeTO U 4Ye ce 3aAbJiKaBa [Ja ' Clla3Ba.

2.6. KIIMeHThT HOTBBPXKOABa U OeKJlapupa, 4e 10 BpeMe Ha
peructpanusaTa cu B CucreMaTa e IpenocTaBujl JOCTOBEPHaA
nHopMalus 3a cebe Cu ¥ TOCTOBEPHU HaHHU OTHOCHO
JIeTUTUMALMATa CU, KaKTO U Y€ BIIOCJIEOCTBUE, KOTaTO IPOMEHSA UJIN
OoIrbiIBa MHGOpPMaIiusg 3a cede cu, IpoMeHeHaTa UHPOPMaIusa Uiln
HOBOIIpeJoCTaBeHaTa TaKaBa Ille ca JOCTOBepHHU. B ciyyau Ha
HaCTBIIUIN Bpeau (MMYILEeCTBEHU UJIM HEUMYILIECTBEHM) OT
IIpegoCTaBsIHE Ha HEeBSAPHA UJIM HEKOPEeKTHa MHpOopMaLusa, BCUYKUA
IIOCJIEICTBUA Ca 3a CMeTKa U B TeXecCT Ha KiueHTa.

2.7. B CbOTBETCTBHE C 00CTOSITEJICTBATA M MPOIIEAYPUTE, IPEOBUOEHU B
CnopasymMmenueTo uiu B Cucremara, KIineHTHT U/UJIH IIpencTaBUTEll Ha
KnueHTa TpsOBa Oa MOTBBPOU AKayHTa, IPeaoCTaBIHETO Ha HOBa
yciiyra UJId 4acT OT yCJIyra, ¥ ga U3NBbJIIHU IpoLleaypa 1o
nneHtTuukanusa Ha KinreHTa, KOeTo e mpeanocTaBka Paysera mga
3al0y4YHe Ja MpengocTaBda UJIN NPOOBIIXKY MIPEegoCTaBAHETO Ha YCIIYTH.
IIpouienypute 1o ngeHtTu@uKalysa Ha KinueHTa, IOTBbPXKOEHNE Ha
AKayHTa M Ha IIpeJoCTaBIHETO Ha HOBU YCIIYI'd Ce€ U3BBLPIIBAT C IIell [Ia
ObOaT 3amuTeHn nHTepecuTe Ha KnrueHnTta u Paysera.

2.8. Paysera vMa npaBoO Ja U3UCKBa OaHHU U/UJIA JOKYMEHTH,
IIOCPEACTBOM KOUTO Oa ce uneHTuduimpa KnueHTsT, U/UIU Oa ce
IIpeoCcTaBy HeoOxoauMa U BaxkHa mHpopManusa 3a KnneHTa,
HeoOXoauMa 3a HaIJIeKHOTO IIPedoCTaBsIHe Ha YCIyTu OT Paysera KbM
Knuenrta. CpoOieHue no KnueHTa, 3asaBIBaAIll0 HEOOXOOUMOCTTA Oa
ObIOaT IIpeacTaBeHU ONpedeleHd JOKYMEHTHU U/unu uHpopMalus, e
OBIOe U3IpaTeHo o0 KnueHTa C 11eJ1 Ia ce OCBhIIeCTBHU IpolieayparTa o
HOeHTU(PUKAIUS UIN IOTBbPKIECHUE.

2.9. Ilpu u3nbiIHEeHWEe Ha nmpoleaypara 1o UAeHTU(PUKaIUuA Ha
KnueHnTta, Paysera uMa mpaBOTO ga M3UCKa OT KiivMeHTa Ja U3BbPIIU
CIIEOJHUTE OEUCTBUS:

2.9.1. ma npemocTaBu B OpUTrUHAJI JOKYMEHTHUTE, U3UCKaHU OT Paysera
1/UN TeXHU KOIIUS, U/UJIHA KOIIMS Ha N3NCKAHUTE NOKYMEHTH, KOUTO Ca



3daBE€PEHHU OT HOTAPHUyC UJIN OPYIO JINIIEe C TaKHUBa IIPABOMOIIIKS,
IMpengoCTaBEHU MY OT CbOTBETHATA ObP2KdBa;

2.9.2. Paysera, KaTo nuile, UMalll0 3aOb/IZKEHUETO Ja ugeHTuduinpa
o0OJIarogeTesICTBAaHUTE JINIla (DeHCTBUTEIIHUTE COOCTBEHHUIIN), ©UMa
IIpaBo Ja M3KCKa OT KjimeHTa fga IpeaocTaBu aKTyalleH CIIMCHK Ha
Y4Y4aCTHHUILIUTE B IPEACTaBIABAaHOTO OT HEro IOpuandecKo nuiie. Korato
IIpegoCcTaBs CIMChbKa, KIIMEeHTHT ce 3aabiiKaBa [ia OeKjapupa U
IIOTBBPAMN, Y€ TO3U CIIMCHK € aKTyaJIeH U TOYEH, KaKTO U 4e
IIOCOYEHUTE JIMIla KOHTPOJIUPAT aKIIUNUTE/OAI0BETE Ha IOPUONIECKOTO
JINIle OT CBOE MMe, a He OT UMETO Ha TPeTH julia. AKO akuuuTe/
OsIJIOBETE Ha IOPUOUYECKOTO JIHIe Ce KOHTPOJIUpPaT OT UMEeTO Ha TPEeTHu
nuna, KnueHThT TpsiOBa OOIIBJIHUTENIHO [a II0OCOYM TEe3U
00CTOSITENICTBA, KAKTO U CJiefiBa OJa Oble mpegocTaBeHa MHGPOPMaIIu s
3a JIullaTa, KOUTO peajiHO MpUTezKaBaT M yIIPaXKHsSIBaT IIpaBaTa I10
aKLuuTEe/OAnoBeTe. Paysera uMa mpaBo Ja OTKaxke Oa IpegocTaBsd
YCIIyTH, aKO Ce OKaXKe, Ye NeMCTBUTEIHUTE COOCTBEHUIIN Ha
IOPUONYECKOTO JIMIe HEe € Bb3MOXKHO Ja ObaaT uaeHTuPUIIupatHu
(HammpuMep OelCTBUTEIHUTE COOCTBEHUIIM Ha IOPUONYECKOTO JIKIIE ca
IIpUTEXKaTeJIu Ha aKIINH Ha IPUHOCUTEI).

2.10. YcnoBusTa, T0OKaLUUTE, IPOLEOAYPUTE U Ppa3Mepu Ha TaKCH,
CBBbP3aHU C uaeHTU(dUKalusa Ha KnreHTa, ca TOCOYEHU TVK.

2.11. B KOHKpEeTHU CJjiy4yau, B U3II'bJIHEHNE Ha KOHKPETHU 3aKOHOBU
W3KWCKBaHMUS UJIU aKO XapakKTepbT Ha JOKYMEHTUTE I'0 Hajlara
(HanpuMep 3aAb/IKEHNe Ja Ce IPeacTaBiT OpUTNHAaIHU JOKYMEHTH),
Paysera uMa npaBOTO fa U3UCKa OT KiineHTa fa U3NBIHU ClieupruyYHa
Ipolenypa o ugeHTu(@rUKalnus U U3NbJIHEHEe Ha KOHKPETHU
U3KUCKBaHU, OollpenesieHu oT Paysera (HarpuMep B IIPeICTaBUTEJICTBO
3a 00cIy>kBaHe Ha KJIMEHTH).

2.12. CTpaHuTe ce ceriaacsBar, 4ye KiIneHThT MOXKeE [a HOTBbPOU
(mogmnwuilie) JOKYMEHTH (B TOBa YMUCJIO CIIOPa3yMEHUs, ChIjlaCusd U T.H.)
I10 €JIEKTPOHEH MbT (BKIIUYUTEJIHO, HO HE CaMO, Ype3 MOONHNCBAHETO
M ChC CIleliialleH UHCTPYMEHT (,,XUMHKal“) BbPXy €KpaH).

2.13. Paysera BuHarm mMa mpaBOTO Oa U3NCKa OT KiineHTa
OONBbIIHUTEIHA HHPOpMalls U/ JOKYMEHTH, CBbpP3aHu C KirueHTa
WUJIU TPaH3aKIUM, U3IBbJIHEHU OT HEro, KaTo UMa IIpaBo Ja
IIPEeyCTAaHOBY TPaH3aKLuda Ha KnuveHTa, mokato KIueHTHT He
IIPeaoCTaBU OOITbJIHUTEIHA NHpopMaluusa 1u/uiu JOKYMEeHTH, CBbP3aHu
CBhC CIIpAHAaTa TpaH3akuusda. Paysera uMa rpaBso fa M3UCKa OT KiveHTa
Ioa IOIIBbJIHU U IIEePUOOUYHO [Ia aKTyaJIu3nupa KIMEeHTCKUSA BBIIPOCHUK. B
ciy4dau, 4ye K/IMeHTHhT He IIPeaoCTaBu OOIIbJIHUTEIHA nHpopManus u/
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WU MOKYMEHTH B CPOKa, ITocouyeH oT Paysera, Paysera nMa mpaBoOTO fa
IIPEYCTAaHOBH IPEaoCTaBIHEeTO KbM KimeHTa Ha BCUYKU HITHM Y4acCT OT
yciyrute. Paysera mMa paBo fJa M3NCKa KON OT TOKYMEHTHUTE,
3aBepPeH’ HOoTapuaJHO U/UIY IIPeBedeHu II0He Ha eIUH e3UK,
npueMInB 3a Paysera. Bcuuky DOKYMEHTH UM HHGOPMAIIUSA Ce U3TOTBAT
1 IIPeJoCTaBsT Ha Pa3HOCKHU Ha KnueHTa.

2.14. KnueHTHT noJIy4yaBa yBeJOMJIEHNE 3a IOTBEPXKOEHNE Ha
AkayHTa, IpegoCTaBsiHe Ha HOBU YCIIYTH, Bb30OHOBsIBaHE Ha
IIPENOCTaBIHETO Ha IPEeyCTaHOBEHU yCJIyI'U, Ha IIOCOYEHUdA OT
IIpencTaBuTesisd Ha KireHTa 110 BpeMe Ha perucrpaunusaTa B CucreMmara
agpec Ha eJIeKTPOHHA momla (uMmens/e-mail) unm upe3 SMS
cbOOIlleHre, B ciay4dau 4ye KjIMeHTHhT e MOCOYHMII caMO HOMEpP Ha
MOOuIeH TenedoH II0 BpeMe Ha PerucTpalusara CH.

3. llenu Ha yciayrure Ha Paysera M 1miaTrezHa npoueagypa

3.1. LlenuTe u yCJIOBUsITa Ha IpefocTaBAHUTE OT Paysera yciyru ca
II0OCOYEHU B CbOTBETHATA CEKIIUA Ha HacToAloTo Criopa3yMeHue, Ha
CTpaHUllaTa, yKa3Ballla TAKCUTE U IlleHopa3[uca, UJjiu B

OO BIIHUTEIHOTO CIIOPa3yMeHHte, YpexKaalllo OTHOIIEHUSITa MEeXOy
CTpaHuTe 3a ChbOTBETHATa yCJyra.

3.2. B cnyuyau, ye Paysera HaMasii OCHOBHUTE LI€HU Ha yCIIYTUTE,
npengocTaBssHU Yype3 CucTeMaTa, HOBUTE IIeHU Ce ITpujaraT He3abaBHO
cieq TAXHOTO MyOnIuKyBaHe, 0e3 orien Ha ToBa ganu KiIneHTHhT e Oun
yBEIOMEH 3a TX, HO CaMO B ClIy4dal, 4e ILIeHUTe He ca Ounu
IIPOMEHEHH 10 HaYWHa, olpeaesieH B ujieH 11.

3.3. Paysera yobpKa ObIXKUMUTE M KOMUCUOHHU TaKCH:
3.3.1. npu U3NbJIHEHKE Ha IJlaTeXXHaTa ollepalus/TpaH3aKIusd;

3.3.2. aKO KOMHCHOHHHUTE TAaKCHU He ca OMIM yObPKaHU IIPU
U3IIbJIHEHVE Ha IIJlaTeXXHaTa ornepanus, Paysera nMa npaBoToO fa I'm
yOBbP2KHU BIIOCIIEOCTBYE, HO He MO-KbCHO OT 2 (OBe) TOOWHU Clie[
M3IIBbJIHEHUETO Ha MjIaTexXHaTa onepanusa. KnueHTsT ce yBeogoMsaBa 3a
TaKCUTe (KOMUCUOHHUTE), YObPXKaHU I10 IpolleaypaTa, IIpeaBuaeHa B
Ta3W TOYKa, OT OTYETa 3a TAKCUTE 3a IIepuojia, 3a KOUTO e yobpKaHa
TakKcaTa (KOMHCHOHHATA);

3.3.3. BbB BCUUKHU CJIy4yau pPa3MepPbT Ha KOMUCUOHHUTE TAaKCH Ce
II0CO4YBa Ha KnuveHTa npenu mjaTexxXHaTa olnepalus (OCBEH ako €
II0COYEHO [PYTIo B YCIIOBUSATA U IIpaBujlaTa, IIPUIIOKUMU 3a
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KOHKPETHHS ITIJIaTE2KEH MHCTPYMEHT HUIIN ycnyra).

3.4. B 3aBUCHUMOCT OT CJIOZKHOCTTAa Ha IIpefgoCTaBeHaTa yciyra u/uin
MHOWBUOYaJIHOTO HMBO Ha PUCK Ha KnueHTa, Paysera uma mpaBo ga
ompenesiss OTOEIHU IIeHOBU HUBaA 3a KiiMeHTa, KOUTO ce pa3jii4yaBaT OT
CTAaHOAPTHOTO IleHOoOOpa3yBaHe, npuaaraHo ot Paysera. TakoBa
IleHooOpa3yBaHe ce mpuiara 3a KnmeHTa OT IeHs Ha OTKPHUBaHE Ha
CMeTKaTa (MJIM OT IbpBaTa KJIIMEHTCKa IIPOBepPKa) UiIn B paMKuTe Ha 30
(TpupgeceT) OHU OT OeHs, B KOouTo KIHeHThT € nuH(pOpMUpaH 3a
IIpuUJIaraHeTo Ha MHOUBUOYAJIHOTO IIeHOoOOpa3yBaHe. AKO KIIMeHThT He
e ChI'JIaCeH C IIPUJIOKEHOTO IIeHoO0Opa3yBaHe, TOW/TS UMa IIPaBo Oda
npekpaTtu Coopa3yMeHHETO OO0 IeHs, B KOUTO IIeHOOOpa3yBaHETO
BJIe3e B CHJIA.

3.5. KIIMeHThT HOTBBbPXKOaBa, Ye JeTauJIHO Ce € 3all03Hall U €
CBhI'JIaCEH C LIEHUTE ¥ YCIIOBUATA 38 U3BBPIIBAHE Ha MAaPUYHYU IPEBOOM,
KaAKTO U C YCJIOBUSATA U LIEHUTE HAa BCUYKHU YCIIYyI'U Ha Paysera, KOUTO ce
rpusjaraT U ca OTHOCUMHU KbM KiineHTa.

3.6. Paysera vMa npaBo fJa yOobpXKa KOMAUCUOHHUTE TaKCu OoT CMeTKaTa
Ha KireHTa, OT KOATO Ce U3MbJIHABA ChbOTBETHATA IIJIaTeXHa
orepauuda, uiam ot apyra Paysera cmeTKka, OTKpuTa OT KiuveHTa.

3.7. KOMMCHOHHUTE TaKCH Ca IJIaTUMHU BbB BajlyTaTa, II0OCOYEeHa B
Cnopa3yMeHueTO, HeroBUTe [ OIIbIHEHUSA WU [lONbIHUTETHU
CIlIOpa3yMeHus, unm MHTepHeT CTPaHUuLH, IpenpaTku KbM KOUTO ca
HallpaBeHU B HACTOALIOTO CriopasyMeHue Unu [ OombIIHUTETHU
criopa3yMeHud ([HombIHEeHUsI) KbM HETO.

3.8. KinneHTHT ce 3agbiiXKaBa ia OCUTYPU OOCTaTbYHO [TapUYHU
CpeOCcTBa II0 CBOSITAa CMETKa, OT KOUTO J1a MOXKe ma ObaaT yobpKaHu/
3aIjlaTeH KOMHCHOHHUTE TaKCH. AKO 00eMbT Ha CpefcTBaTa B
II0CcOYeHaTa BajlyTa e HeJlocTaThyeH, 3a Oa ObaaT 3alljlaTeHu
KOMUCHOHHUTE TaKCH, Paysera uMa npaBOTO, HO He 1 3adbJI2ZKEHUETO,
oa yObp2KM KOMUCHOHHATa TaKca OT CPeACcTBaTa, CbXPaHsIBaHU B
CcMeTKaTa B Ipyra BajilyTa, OOMeHs KN HaJludHaTa BajlyTa OT CMeTKaTa
BBB BaJlyTaTa, B KOSITO Ce OBbJIXKMU 3alljlalllaHe Ha KOMHCHUOHHUTE TaKCH,
B ChOTBETCTBHE C pa3MEeHHUTE BaJlyTHU KYPCOBE, IIPUJIOKEHU OT
Paysera kbM KnuenTta. CTaHmapTHUTE 0OMEHHU BaJIlyTHU KyPCOBEe Ha
Paysera ca nmyOnMuKyBaHHU TYK. B ciy4daii, e mo KnueHTcKaTta CMeTKa ce
ChbXpaHsIBaT ITapy B HAKOJIKO pa3/lIU4YHM BanyTu, Paysera nMa IpaBo Oa
ru oOMeHHU B HeoOXoouMaTa BajlyTa, KaTo 3al04vYHe OT IIbpBaTa o
a30y4eH peq, onpeneeH Ha 60a3aTa Ha OOIONIPUETHUTE MEXXOYHAPOIHU
CBhKpallleHusI, C KOUTO ce 0003HavaBaT OTOETHUTE BalyTH (M3MUCAHU
Ha JIATUHUIIA).
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3.9. B cnyuan, 4e Ob/IXKMMOTO Bb3HarpaxmaeHue 3a MPegoCTaBEeHUTE OT
Paysera ycaoyru He ObOe 3amnnaTteHo oT KnuenTta, KinueHTHT ce
3adb/IKaBa [a 3aljaTu Ha Paysera jmuxBa BbPXYy OBbJIXKUMUTE U
He3aljaTeHu cymu B pa3Mep Ha 0.05% oT cymMuTe 3a BCEKU OEH
3abaBa, IIpu NOKMCKBaHe OT Paysera.

4. OrkpuBaHe Ha Paysera cMeTKa. YC/I0Bus 3a U3JaBaHe H
0o0paTHO U3KyNyBaHe Ha €JIEKTPOHHM MapH

4.1. ITo cunaTta Ha HacToa1[oTO Criopa3dymeHue Paysera cMeTKa ce
oTKpuBa 3a KnueHTa B CucTeMarTa 3a HeOIlIpenesieH Iepuo OT BpeMe.

4.2. Paysera cMmeTKaTa npenocrass Ha KireHTa Bb3MOXKHOCT [Ia
memno3upa (BHacs), mpeBexkaa (IIPexBbpiisd), KAKTO U Ja CbXpaHsaBa
CpefacTBa IO CBOsITA CMETKa 3a IPeacToslny npeBoau (TpaHcdepn), oa
M3BbPIIBA MECTHU M MEXAYHaAapPOOHU MapUYHU IPEBOOHY, Aa MoJjy4YyaBa
IIap¥u B CBOsITa CMeTKa, 3alljiallla 3a CTOKM U YCJIYyIT'4d U [a U3BbPIIBa
OPYTY OEeUCTBUS, IPSAKO CBbP3aHM C IpeBeXKaaHe Ha MapUudHU
CpencTBa.

4.3. IlapuTe, KOUTO ce HaMuparT 110 Paysera cmeTkaTa Ha KinueHTa, ce
CUHUTaT 3a eJIEKTPOHHU ITapu, KouTo Paysera u3gaBa, ciieqn KaTo
KirveHTHT IIpeBene UM BHeECe ITapu B CBosiTa Paysera cmeTka. Cref
KaTo IMoJiyuyu napute, Paysera 3aBepsBa KinuveHTCKaTa CMeTKa C
IIOCTBIIUJINTE IIapy, KaTO €OHOBPEMEHHO HM3aBa eJIEKTPOHHU IIapH I10
HOMUHAJIHATa UM CTOMHOCT. EJIEKTPOHHUTE Iapu ce OTpa3dABaT U ce
cbXpaHdaBaT 110 KnueHTtckaTta Paysera cMeTka.

4.4. KnueHTHT n30Mpa HAYMH 3a Aelo3upaHe UM IIPEBOM Ha Iapu B
Paysera cmeTkaTa B AKayHTa CU, U3II0JI3BAaUKU oNluATa “3axpaHBaHe
Ha CMeTKa” U IMpeBeXOaluKu CPeaCcTBa, ChIrJlaCHO MHCTPYKILUUTE 3a
3axpaHBaHe Ha CMeTKa 3a BCEeKM KOHKpPEeTeH MeTO[ Ha IljIalllaHe.
MHCTpyKLIMUTE 3a Oelo3UpaHe Ha CpelcTBa U IIpefoCTaBEeHUTE B TAX
OaHHM Ce CYUTAT 3a YHUKAJIHU UAeHTU(PUKaTOPH, HeOOXOOMMH 3a
IIPAaBUJIHOTO U3BBPIIBaHE Ha IJIaTeXXHa Oollepalus.

4.5. HomuHaniHaTa CTOMHOCT Ha €JIEKTPOHHUTE IIapu OTroBaps Ha
HOMMHAaJIHaTa CTOMHOCT Ha BHECEHUTE UJIU IIPEBEIeHUTE CPencTBa B
Paysera cMmeTkara.

4.6. EneKTpoOHHUTE IIapu, KOUTO Ce ChbXpaHABaT 1o Paysera cMeTKarTa,
He ca JIeNo3uT U Paysera npu HUKAaKBU O00OCTOSITEJICTBA HE HAYHCIISIBA U
He 3aIlljlallla JIuXBa BbPXY €JIEKTPOHHUTE I1apu, HaMupalu ce B Paysera
CMeTKaTa, U He IIPeaoCcTaBsi KaKBUTO U ga OuJIo opyru o0jary,



CBBP3aHU ChC CbXPaHEHHETO U IIepHuoja Ha ChbXpaHeHue Ha
eJIeKTPOHHUTE TIapHu.

4.7. KnneHTHT MOXKe [1a OTKPUEe MHOXKeCTBO Paysera cMeTKH.

4.8. Ilo uckane Ha KinveHTa eJIeKTPOHHUTE I1apu, CbXPaHsIBaHU B
KIneHTCKaTa Paysera cmeTka, Morar ga ObOgaT U3KYIIeHH 00paTHO II0
TsIXHaTa HOMHHAJIHA CTOMHOCT BbB BCEKU €IVH MOMEHT, C U3KJIIOUYEHUE
Ha cjly4awu, rocodyeHu B Cnopa3yMeHMETO, KOraTo ce IIpujaraT
OrpaHUYEHUsSI KbM CMeTKaTa Ha KiueHrTa.

4.9. KnueHTHT NOJaBa MCKaHe 3a 00paTHO M3KyNyBaHe Ha €JIEKTPOHHU
IIapy 4pe3 reHepupaHe Ha HapeXXOaHe 3a IIPeBOd Ha eJIeKTPOHHU I1apu
OT cBOosTa Paysera cMeTKa KbM BCSKa Opyra CMeTKa, II0CoO4YeHa OT
KnueHnTa (0aHKHUTE U €IEKTPOHHUTE MIAaTEXXHU CUCTEMU, KbM KOUTO
Paysera Moxe ga U3/Ib4HU IIapuieH TpaHcdep, ca MIOCOYEHU TYK),
KaKTO ¥ 3a Oa U3TEerIu eJIeKTPOHHMU IIapu OT CBOosATa Paysera cMeTKa 110
OpPYyTY Ha4YUHU, DOOObP2KaHU OT Paysera u mocouyeHu B Cucremara.
Paysera mMa mpaBOTO Ja HAJI0XKHK OTPaHNYEHHUS 3a 00pPaTHOTO
M3KyITyBaHe Ha €IeKTPOHHMU I1apu, KOUTO Ca II0OCOYEHHU TVK.

4.10. HukakBu crienmuprUYHU YCIOBHUS 3a 00paTHO M3KyNyBaHe Ha
eJIEKTPOHHU Iap¥, Pa3/IMYHU OT CTaHOAPTHUTE YCIIOBUS 3a IIapU4HU
TpaHCcdepu U OPYyTY MIaTeXKHU OIepaliuii, U3BbPIIEHU IOCPEOCTBOM
Paysera cMeTKarTa, HIMa ga ObaaT npunaraiu. KonudecTBOTO Ha
oOpaTHO M3KYIEHUTE NN IIPEBEIEHUTE €IeKTPOHHM IIapu ce n30upa
oT KnueHrTa.

4.11. He ce HauucCsiBa OOMBbJIHUTEIHA TaKCca 3a 00paTHO M3KyITyBaHe
Ha eIeKTPOHHU mapu. B ciydal Ha oOpaTHO U3KyIlyBaHe Ha
eJIEKTPOHHU apu, KnueHTHT 3ariallja CTaHgapTHa KOMUCHUOHHA TaKca
3a [TapUyY€eH IPeBOo[ UJIU TETJIeHe, KOSATO 3aBUCHU OT IJlaTeXXHaTa
TpaH3aKLUusd, u3nbiHeHa oT KnueHnTa. [Ipunarat ce cTaHOapTHUTE
KOMUCUOHHU TaKCU Ha Paysera 3a IapuydeH IIpeBOM UJIN TerJIeHe Ha
Iapu.

4.12. B cnyuai, ye KnueHTsT npekpatu Crmopa3yMeHNeTO U Imogamue
VCKaHe 3a 3aKpuBaHe Ha CBOsdATa Paysera cMeTKa U 3aKpUe CBOA
AkayHT B Cuctemara Ujiu ako Paysera mpekpaTu IIpeagoCcTaBIHETO Ha
yciyru o Paysera cMeTKaTa Ha KiveHTa U aHyJInpa/3akpue AKayHTa
Ha KnueHTa B CucTteMaTa B ClIy4yauTe, [IPEOBUNEHU B
Criopa3yMeHUETO, IapUYHUTE CpeBa, CbXpaHsaBaHU B KiineHTCKaTa
Paysera cMeTKa, ce mmpeBexkpaaT no KnneHTckaTa 0aHKOBa CMeTKa NN
II0 CMETKA B Apyra CUCTeMa 3a €JIEKTPOHHU pa3IljlalllaHua, IOCOYeHa
oT Knuenrta. Paysera umMma 1mmpaBso ga yObPKHU OT TaKWBa Bb3CTaHOBEHU/
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IIpeBEeOeHU Ilapu BCUYKU CyMU, KOUTO IIPUHAAIexXaT Ha Paysera
(TakcHu, OBJIKUMU 3a YCIYTH, IpenocTaBeHn OT Paysera, KakTo u
pa3xonu, KOUTO He ca 3amnaTeHu oT KiueHTa, BKIIIOYUTEJIHO, HO HE
caMmo, r7100u, 00e3meTeHUsI 3a HaHEeCEeHU BpeOu, IPEeThPIIEHU OT
Paysera BclieicTBYE Ha HapyllueHUda Ha CIiopa3yMeHUETO, U3BBbPIIEHU
oT KnueHTa, KOMTO Ca HaJllOXKEeHU OT MeXXAyHapOOHU OpraHu3alluu 3a
pasrialaTe iy KapTy, Opyru GUHaAHCOBU UHCTUTYLIUU U/UJIU
Obp2KaBHU MHCTUTYLMHU). B ciy4yau Ha criop Mmexnay Paysera u KnueHTa,
Paysera vma npaBo fa 3agbpXKU IIapuTe, IIpegMeT Ha CIopa, o0
pa3peliaBaHeTO Ha CIopa.

4.13. B cnyuaii, 4e Paysera He u3nnaTu oOpaTHO mapuTe Ha KnueHTa
ropany He3aBucelu oT Paysera nmpuunHu, KnueHTHT OMBa yBeIOMEH
3a ToBa He3abaBHO. KIMEeHTHT € OATbKeH He3a0aBHO [ia OCOYHU ApyTa
CMeTKa WM Ja NPeaoCTaBu OOMbJIHUTEIHA NHpopMalus, HeoOXoaouMa
3a [Ja ce U3IJIaTsAT o0paTHO mapuTe (ga ce U3BbPINU IIJIalllaHe).

5. Ilos13BaHe Ha Paysera cMeTKa

5.1. IIpencraBuTend Ha KnneHTa, KOUTO € YI'BIIHOMOIIEH [a
yIpaBisiBa Paysera cMeTkaTa, MOXKe Oa g yopaBiisgBa upe3 MHTepHET,
KaTo BJIe3€ B CBOs IWYeH AKayHT Ha IpefcTaBuTell Ha KnueHTa C
JIMYHOTO MME U IIapoJjia 3a JOCTHII Ha IpeacTaBuTend Ha KnvueHTa u
W3IBbJIHU OOIIBJIHUTEJIHA IIpoLleaypa I10 YOOCTOBEPSBaHE
(YoocToBepsiBaHe Ha KineHTa).

5.2. ITapuuyHu npeBOOU/TPaH3aKIIMKM MoraT ga ObaaT U3BbPIIBAHU OT
KJIMEeHTCKaTa Paysera cMeTKa:

5.2.1. KbM OpPYTM CMETKM Ha noTpebutenu B Cucremara;

5.2.2. KbM OaHKOBU CMETKHU B IMTOBCKM OaHKM, OaHKU B EBpoImeinckus
CBIO3 U YyKOEeCTPaHHU OaHKM (C U3KITI04YeHNe Ha OaHKHU B
YyyKIOEeCTPaHHU ObPKaBHU, IJIaTEXKHU TpaHcpepu KbM KOUTO Ca
3abpanenu; Paysera nndopmupa KnreHTa 3a Te3u CTpaHu B
Cucremara);

5.2.3. KbM CMETKHM B OPYI'U €JIEKTPOHHU IIJIaTEXXKHU CUCTEMU, IIOCOUYEHU
B CucremMara.

5.3. A MexXOyHapoIeH npeBon/TpaHcdep, ce npusnara JIOTbIHEHUETO

"YcrnoBud 3a ¥U3BBLPIIIBAHE HA MEXAOVHAPOOHU HapPUYHU OPeBoau", B
OOMIbJIHEHVE Ha HacToAloTO Criopa3yMeHUe.

5.4. OOMsiHaTa Ha BajlyTa ce Oa3upa Ha BalyTHUSA KypcC Ha Paysera,
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BaJINJ€H B MOMEHTa Ha KOHBEPTHUPAHETO U Ce aKTyaJIu3upa U
IIy0JIMKyBa IMOCTOSIHHO TYK (BalyTHUTE KypPCOBE Ce ITpujaratT
He3a0aBHO U 0e3 OTOEeJIHO U3BEeCTue).

5.D. lleHUTe 3a OTKpUBaHEe U NOOObPXKAaHe Ha CMeTKa B Paysera ca
IIpeagoCTaBeHU Ha CTpaHuIlaTa C [IeHU U TakCcu. AKO KIIUEeHTHT He €
BJIK3aJl B CBOSI AKayHT U He U3BbPIIBaJl TPaH3aKIUMU I10 CMeTKaTa
II0BeYe OT efgHa roguHa, Paysera 1ie cuete, ye AKayHTHT U CMeTKaTa/-
1UTe He Ce U3IO0I3BaT (Te ca HeaKTUBHM). Paysera nma mpaBo ga
rnpekpatu Cnopa3yMeHUEeTO U Ja 3akpue AkayHTa u CMeTKaTta/-uTe,
KaTo yBegoMu KinureHTa 3a HeakKTUBHUTE AKayHT U CmeTKa/-u 30 oHHA
Ipenou npekKkpaTsABaHETO, [IPU YCJIOBUE 4ye AKayHTHT U CMeTKaTa/-urte
He Ce M3I0JI3BaT U 10 CMETKUTE HIMa HaJIMYHU CPeacTBa. AKO IIOHE
eJHa HeaKTWBHa CMETKa MMa HalIMYHU Cpe[cTBa, Paysera 11e ocTaBu
AKayHTa OTBOPEH H Ille 3aKpue caMo HeaKTUBHUTE CMeTKa/-u. AKO
AxkayHTHT Ha KnueHTa u CMeTKaTa/-uTe ChC CPEACTBa I10 TAX OCTaHaT
HEeaKTUBHU B IPOOBJIZKEHNE Ha [OBe roguHu, Paysera I1e 3alo4yHe na
IIpUjiara Takca 3a NoOabpzKaHe Ha HeaKTUBHUS AKayHT U CMETKHU C
HaJINYHU CPENCTBa [0 TAX, KOATO € II0OCOYEeHa TVK.

5.6. baHKa uu gpyra eJIeKTPpOHHA CUCTeMa 3a IapU4HU [IPEeBOOU
MOJKe [a HaJloXaT TaKCH 3a IapuyeH npeBof oT Paysera cMeTKaTa Ha
KnreHTa KbM OaHKOBaTa CMeTKa Ha KineHTa, KapTa UIu KbM
IJlaTe’XXHa CMeTKa B Jpyra CUCTeMa 3a eJIEKTPOHHU pa3IljialllaHus,
KaKTO U IIPU IIPEBO Ha MapUYHU CpPedCcTBa OoT 0aHKOBa CMeTKa, KapTa
UJIY OT Opyra CUCTeMa 3a eJIEKTPOHHU pa3IlllalllaHus KbM Paysera
cMeTKarTa.

5.7. COUCBKDBT C OAHKHUTE U €JIEKTPOHHUTE IIJIaTE€KHU CUCTEMHU, KbM
KOHTO MOraT Ja ObOaT NpaBeHU MapUYHU IIPEBOON, KaKTO U
KOMUCHOHHHUTE TAaKCH, KOUTO Ce OBbJIKAT IIPU TPaHCPepuTe, KakKTo U
YCJIOBUSITA 3a U3BBLPIIBAHE Ha IIPEBOOUTE, Ca IIOCOUYEHU TVK.

5.8. TakcuTe 3a npenocrtaBsgaHUTe OT Paysera yciayru ce yabpxKart OT
rapuTe, CbXpaHsaBaHU B Paysera cmeTkaTa Ha KnueHrta. B cinyuyau, 4ye
00eMbT Ha nmapute 1mo Knuenrtckata Paysera cMeTKa e mo-MaTbK OT
pa3Mepa Ha 3adBEeHOTO IIJlalllaHe U I1eHaTa, OBbJI)KUMa 3a YCIIyTUTe,
IIpenocraBeHu OT Paysera, IpeBOObT Ha CpencTBaTa He Ce U3BbPIIBA.

5.9. Korato ce u3psbpuiBa pa3snaudeH or SEPA, TARGET2 unu SEPA
Instant TpaHCchep u KnueHTHT mpeBexkaa Imapu OT cBosATa Paysera
CMeTKa KbM CMeTKa/-u B OaHKM UJIU OPYTU €JIeKTPOHHU NJIaTeXHU
MHCTUTYIUU, Paysera OuBa rmocodeHa Kato [lnarter. 3aemHo C
IIapu4yHus npeBoq Ha [lony4daTens ce gaBa U CcliegHaTa MH(pOpMAalus,
KOSITO B 3aBHUCHUMOCT OT TEXHUYECKHUTE Bb3MOKHOCTHU MOXKe fa Obae
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IpenageHa II0 eAuH UM HIKOJIKO OT M30POeHUuTe II0-00J1y HaUMHU:

5.9.1. gerannHa nuH@opmanus 3a Ilnarena-KianueHT e moMecTeHa B
II0JIETO 3a OCHOBeH IInaTel], ako momoOHa cucTeMa € HogabpzKaHa OT
ChOTBETHATa CUCTEMa 3a MHTEPHET OaHKMpPaHe UJIU IJIaTexXKHa
CHUCTEMA;

5.9.2. metaunnHa nHpopmanusa 3a [lnatena-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBaHME Ha IIPeBOaa;

5.9.3. 3aegHO c mapuyHus TpaHcdep, Ha IlonyyaTens ce mpenocTaBs U
YHUKAJIEH JIMHK CaMO 3a TO3W KOHKPETEH IIPeBOd, KOUTO INHK BOOU
KbM yeOcalT afgpec C meTalIHa uHGopMallusa 3a ManlaHeTo U
IInareria.

5.10. B cnyuau, e IlnaTesT IIOCOYHU I'pelllHa UHPOPMAIKs 3a
[Tony4yaTensa (YHUKaIHU UOEHTUMUKATOPHU) U MJIaTEXKHOTO HapeKaaHe
e U3MBbJIHEHO ChIJIaCHO IpegocTaBeHUTe OT [InaTelia maHHM
(HanmpuMep IlnaTensT e MOCOYHII IPENIeH HOMED Ha CMETKa), Ce CUUTa,
ye Paysera e u3nbJIHUIIA HAAJIE€XKHO U KOPEKTHO CBOUTE 3aAb/IXKEHUSI U
Paysera HsIMa 3agbJI2K€eHME [a Bb3CTaHOBU Ha IlnaTella mpeBegeHUTE
cpencTBa. Paysera ce aHTaxkupa fa IIpeanprueMe BCUUYKH HeoOXoouMu
OEeMCTBUSA 3a MPOCieasiBaHe Ha MIaTeXXHaTa TPaH3aKIus U IIIe ce
CTPEMHU Ia BbPHE CpedcTBaTa IIO IJlaTeXHaTa TPpaH3aKI1s, HO B
cly4dal Ha Heycnex [ImaTemsT cienBa ga Ce CBbPKe OUPEKTHO C
JINIETO, KOETO € MOJIy4YHUJIO CpedcTBaTa U [a IIOThbPCHU
Bb3CTAaHOBSIBAHETO UM OT HETO.

5.11. KinueHTHT e OIbXKEH [a IpenocTaBd IJlaTeXXHO HapeXaaHe 3a
W3NbJIHEHVE Ha ITapU4YHU [IPEBONOY, ClIa3BaKU TOYHO UHCTPYKIIUUTE,
rnmocoyeHu B CucrtemMaTa M BaJIUOHU KbM MOMEHTa Ha mpeBoda. B
ciaydai, e KnueHTHT e [TomydaTten, Toi/Ts TpsaOBa Oa IIpenocTaBu
IMoApOOHM ¥ TOUYHM OaHHM Ha [InaTela, Taka 4e MIaTeXKHOTO
HapeX[OaHe 3a U3NbJIHEHNWE Ha IIJIaTeXHa onepanusa BbB BCUYKU
ciay4au ga ObOe B CbOTBETCTBHUE C MHCTPYKIIMUTE, ITPEOOCTAaBEHHU B
Cucrtemara 4 BaJlIuOHU KbM MOMEHTAa Ha npeBopna. [Ipenu ma usmnpaTtu
IJIaTeXXHO HapeXOaHe 3a U3NbJIHEHWEe Ha IylaTeXXHa ollepalusd Uiln aa
n3npartu nHpopmaliysa oo apyr [Inarter, KnueHTsT TpsiOBa Ia MpoBepU
¥ [1a Ce OCBEOOMU 3a aKTya/IHUTEe UHCTPYKIUU 3a 3aXpaHBaHe Ha
CMeTKa. TakvBa yKa3aHUA U [IPEeOOCTaBEeHUTE B TIX HAaHHU Ce CUUTar
3a YHUKAJIHU UAeHTU(PUKATOPHU, HEOOXOOUMM 3a MIPaBUITHOTO
W3BBPILBaHE Ha IIJIaTeXXHa onepalusda/TpaH3aKIus.

5.12. Ako IlnaTeusT nogame HEKOPEKTHO IIJIaTEXXKHO HapeXOaHe UJIU
II0COYU HEKOPEKTHHU JaHHU 3a MapUYHUS IIPEBOMO, HO TIAPUYHUSIT



IIPEBOJ, BCe OIlle He € U3NbjHeH, IInaTelrbT MOXKe Oa MoucKa aa
KOpUTrupa IJIaTeXXHOTO HapexXaaHe. B To3u ciydyau ce Ipusjara takca
3a KOpPeKIUs Ha I1JIaTeXKHOTO HapeXOaHe, KaKTO € IIOCOYEHO B
CucremMara.

5.13. Ilpu ycnoBue, 4ye Paysera mosiyyu rapuyHu CpeacTBa, HO HE € B
CBCTOSIHHE [la 3aBEPU CpPe[CcTBaTa, IOCOYEHHU B IIJIaTEXKHOTO
HapexXaHe, 10 cMeTKaTa Ha I[lony4daTtens (Hamp. cMeTKaTa Ha
[Tony4yaTtensa e 3akpuTa, mocouyeHUuAT IBAN HOMep He ChIeCTBYBa UJIHN
op.), Paysera Bpbllla CyMaTa Ha TPaH3aKIUsITa Ha HapeguTeJisd He I10-
KBbCHO OT OBa pabOTHU OHU. B TO3m ciydau MoraT ga ce IIPuaoxkar
TAaKCH 3a BpPbIlaHe Ha IIJIaTeXXKHO HapeXaaHe, IIPpegBUIeHU B
CucremaTta. AKo Paysera He MOXKe [a 3aBepHu CpeacTBaTa, IOCOYEHU B
I1J1aTeXKHOTO HapexgaHe, KbM [lony4daTens rnmopany rpelikyd Ha
IInaTella, HallpaBeHM IPU NONbJIBaHE Ha HapeXOaHeTo 3a IMJalllaHe,
HO [InmaTeubT MOKCKa Oa BbPHE CpeacTBaTa, IOCOYEHU B MJIaTEXKHOTO
HapexXKOaHe, IIaTeXKHOTO HapeXaaHe MOXKe ma Obge OTMEHEHO U
cpencTBaTa BbpHaATU Ha [Inarelia, HO caMo IIpU IIUCMEHO UCKaHe OT
IInaTeuia 1 caMo akKo [lonmy4yaTesnaT ce ChrjlacHu Oa BbPHE IIapuTe Ha
[InaTtena (ako [Tomy4yaTensT Moxke ma ObOoe UaeHTUuduIiupaH). B Takbs
cJlydal ce IIpuUjaraT TaKCHUTe 3a OTMsHa Ha IJIaTeKHO HapexXaaHe,
rnocouyeHu B Cucremara.

5.14. BpB BCUUYKM cliy4au, KoraTto Paysera mojiy4daBa IjlaTe€XXHO
HapexXOaHe, HO CpefcTBaTa He MorarT Ja OboaT 3aBepeHu Hopaau
TPELIKU B [IJIaTEXKHOTO HapeXaaHe UM HeJocTaTbYyHa UHOpMaLus, U
HUuTO IInatenst, HUTO [lonmyyaTenaT ce cBppzKart c Paysera 3a
YTOYHSBAHE Ha IJIaTEXXHOTO HapeXaaHe UJIM Bb3CTaHOBsABaHE Ha
cyMarta, Paysera npegnpreMa BCUYKM Bb3MOXKHU MEPKU 3a
IIpoCiieisiBaHe Ha IJylaTeXXHaTa olepalusd, 3a Ja I[I0JIly4Yd KOHKpeTHa
rHpopMalrs U Oa U3MbIIHU HapeXXaaHeTo 3a IjlalllaHe. 3a ga ce
IIPOCJIe sy IjlaTeXXHaTa Oollepalusa MoraT ga ce U3II0JI3BaT CIIeSHUTE
MEPKU:

5.14.1. Ako Ha Paysera ca ¥ U3BeCTHU JaHHUTE 3a KOHTaKT C [lnaTera
(umen agpec unu tenedoHeH HoOMeD), Paysera ce cBbp3Ba ¢ IlaTena
3a YyTOYHSIBaHE Ha MJIaTeKHOTO HapeXaaHe.

5.14.2. Ako Paysera He pa3mnosiara C JaHHU 3a KOHTakKT C [lnartema u
HUuTO I[Inatenst, HUTO [lonmyyaTenaTt ce cBbpKaTt ¢ Paysera OTHOCHO
cpencTBaTa, ITIOCOYEHM B IJIaTEXKHOTO HapexXpaaHe, Paysera ce cBbp3Ba
C DOCTaBYMKa Ha IJIaTeXHHU YCIYyTHA Ha [lnaTena, KOUTO € U3MpaTuil
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapeXaaHe, C KCKaHe fa ce
cBbpxXKe c [InaTena 3a yTouHsABaHe Ha MHPOpMaluUsaTa, IOCOYEHA B



HapexXgaHeTo 3a ImamnlaHe. Ta3u MspKa ce Impujara, ako uMa
BBH3MOXKHOCT 3a BPph3Ka C JOCTABUYMKA Ha MJIATEXXHU YCIYTH Ha
[TnaTerna upes3 eIeKTPOHHM KOMYHUKAIIMOHHN HHCTPYMEHTH.

5.14.3. aKO MMOCOYEHUTE MMO-TOPe MEPKU He IIOMOTHAT 3a IIPOoCJieasiBaHe
Ha IIJIaTeXXHaTa ornepanus, Paysera nMa npaBo [a U3BBbPIIU [IPEBOL
KbM IInaTena 3a cymarta ot 0,01 EUR unu apyra MuHMMalIHa CyMa,
II0OCOYBaMKM B OCHOBAHMETO 3a IJIalllaHe UCKaHe J1a Ce CBbpPIKe C
Paysera 1 Ja yTOYHH HEKOPEKTHOTO MJIaTEXKHO HapexXagaHe 4pe3
eJIEKTPOHHa IIolla. Ta3u MApKa ce mpujara, ako Ha Paysera e
M3BECTHEH HOMEPDHT Ha CMeTKaTa Ha [lnaTena, pa3xoguTe 3a Momo0eH
IIapyuyeH MPeBOM ca pa3yMHU U CyMaTa Ha IIapu4YHUA IIPEBO[ € He II10-
Mmasiko oT 10,00 (meceT) eBpo.

5.15. BBB BCMUKU ciiy4yau, OIlMCaHu B 4Jjl. 5.14, TakcaTa 3a
YyTOYHSIBaHE/KOPEKIIMS Ha IIJIaTeKHOTO HapeXJaHe, II0COYeHa B
Cucremara, ce mpuiara 4pes3 B3eMaHEeTO ¥ OT cCyMaTa Ha IIpeBoJa
IIpeOu 3aBepsiBaHETO Ha MpeBOoda MO0 CMeTKaTa Ha KnmeHTa-
[Tony4arer.

5.16. AKO He € Bb3MOZXKHO [1a Ce IIPUJIOXKU HHUTO €dHa OT MEPKUTE,
II0OCOYEeHU B 4Jl. 5.14 3a mpociiefsiBaHe Ha IJjlaTeXXHaTa ollepaliyis U B
OPYTY Clly4yau, KOraTo BCe OlIlle € HEBb3MOXKHO [1a Ce UageHTUupuumpa
Ilony4aTensaT, ChrjlaCHO IOCOYEHUTE UJIM KOPUTUPAHUTE NaHHU,
CpelcTBaTa Cce CbXxpaHsaBaT B cucrteMara Paysera, gokato IlnmaTtensT
unu [lony4daTensaT ce CBbpKaT U ObaT NpemoCTaBeHU HONbIIHUTETHUN
OaHHU, KOUTO OMxa ITO3BOJINIIM Aa Ce 3aBepsT CpeacTBaTa Ha
[lonyyaTernda (ciien B3eMaHe Ha TakKcaTa 3a YTOYHSIBaHe WU
KOpUTrupaHe Ha IJIaTeXXHOTO HapexXgaHe OT IpeBefeHaTa cCyMa IIpenu
3aBepsABaHEeTO U 110 cMeTKaTa Ha Knuenrta-Ilonydyaren). TakuBa
CpefcTBa MoTraT ChINOo Aa ObOaT BbpHATU Ha [InaTena nmpu NuCMeHO
MCKaHe OT CTpaHa Ha [lnaTena. B To3u ciyyaud TakcaTa 3a
Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, ITocodyeHa B CucteMarTa, mie Obae
yOobpzKaHa OT IpeBefieHaTa CyMa, IIpenu BpbhIlaHeTo u KbM llnaTena.

5.17. B cny4ai, 4ye mo Paysera cMmeTKa Ha KnrueHTa ca moOaBeHU
(3aBepeHu) UK YObPKaHU Mapy [0 MOrpelikKa Uiix Mo Apyru Ha4yuHU,
KOUTO HsIMaT [IPaBHO OCHOBaHUe, KIIMEeHTHT ce 3aabiIzKaBa [a YBeJOMU
Paysera 3a ToBa. KiIMeHTHT HAMa IIpaBo ga Ce pa3nopexkmga ChbC
CpeOCcTBa, KOMTO He My IIpHUHaajexaTt. B mogooHu cioydau Paysera uma
IIPaBOTO U KJIMEHTHT JaBa HEOTMEHMMOTO CU ChIjlacue Paysera ga
OTYMCIIM CpeacTBaTa oT KnueHTcKaTa Paysera cmMeTka 0e3 U3pu4YHO
HapexmnoaHe oT KnueHTta. B ciiyyaut, 4ye pa3sMepbT Ha IIapuUTe 1Mo
KnueHnTckaTta Paysera cMeTKa € HeJoCTaTbh4€eH, 3a [a Ce OTUYUCIIAT



CpencTBaTa, 3aBEePEHU 10 UJIM YObpP2KaHU [0 morpelika ot Paysera
cMeTKaTa KbM Apyru cMeTKu Ha KnuenTa, KineHTHT 0e3pe3epBHO ce
3abJI2KaBa Ja Bb3CTaHOBU Ha Paysera 3aBepeHUTE 110 UJIU
yObP3KaHUTE I10 IIOTPelllKa IapruyHU CpencTBa B CPOK OT 3 (Tpu)
paboTHU OHU Ciie[ IMojiydaBaHe Ha IMoKaHa (MckaHe) oT Paysera. B
ciy4dau, 4ye K/IMeHTHhT He yCIee Ia BbPHE B CPOK 3aBEPEHUTE IO
IIOrpelIKa CyMH, 110 UCKaHe Ha Paysera, KnueHTHT 3arsiallla JHEBHaA
HeycTolKa B pa3Mmep Ha 0,05% 3a Bceku OeH Ha 3abaBa.

5.18. Cnen oTKkprBaHe Ha cCMeTKa 3a KiureHTa ce npuiarar
CTaHOAPTHUTE JTUMUTHU 3a nNpeBonu. KnneHTHT MMa IIPaBo Oa IIPOMEHU
JIMMUTHUTE 3a MapU4YHU OPEBOOU, KaTo Bjie3e B CBOSA AKAyHT U 3agafe
JIMMUTH 110 CBOS IpelleHKa. Paysera BUHaru uMa npaBOTO [a OrPaHUYU
II0 pa3Mep JIUMUTUTE 3a IIPEBOJ U [a U3ncKa KIMeHThT Ja U3IIbJIHU
OOITBbJIHUTEIHA UOeHTU(PUKAIINSA, B CbOTBETCTBHE C IIPOIleaypara,
3anoxkeHa B CucreMara. KIMeHTHT ce yBegoMsBa 3a BIKW3aHe B CUJIa
Ha IPOMEHEHUTE JINMUTH MOCPEACTBOM IIMCMO, U3IIPAaTEHO Ha
eJIEKTPOHHa IIoIra (MMeu).

5.19. KnueHTHT MOZKe [a IIPoBepu OajlaHca II0 CBOSITa CMETKa, KaKTO U
HCTOpUSTA Ha JEeUCTBUSATA, KaTo Bjae3e B AKayHTa, KbIETO TOU/TS
MOTaT Ja HaMepsaT M HHopMalusa 3a BCUYKM HaJlI02KEeHU KOMUCUOHHH,
KaKTO ¥ 3a OPYTr¥ TaKCH, KOUTO Ca YObPKaHU OT CMeTKaTa II0 BpeMe
Ha n30paH mepuom OT BpeMe.

5.20. KIIMeHThT MOTBBPKOaBa U AeKjlapupa, 4ye:

5.20.1. mapure, mocTenBalny B Paysera cMeTkaTa, UMarT JierajieH
IIPOU3X0A 1 He ca MPUAOOUTH B pe3ylTaT Ha IIPeCcThlIHa OEeNWHOCT;

5.20.2. KineHTHT HsIMa [a M3II0JI3Ba YCIIYTUTE, IIPEAOCTaBsIHU OT
Paysera, 3a He3aKOHHU 1IeJIM, KaKTO U 4Ye HsIMa da U3BbpPIIBa AECTBUSA
WJIN Ollepalyuy C LieJl Ja jieraju3upa napy, NOoJIy4YeHU B pe3ysTaT Ha
KPUMUHAaIHUA WU Py HEe3aKOHHU JEeUHOCTH.

5.21. KnueHThT MOXKe Oa ynpaBisgBa Paysera cMeTKaTa U fia U3BbPIIBA
IJIaTeXXHU ollepalnuu oT Paysera cMeTKara 110 CJIeOHUTE HaYUHU:

5.21.1. ripe3 MHTepHET, KaTo MpeacTaBuUTendaT Ha KinueHTa ce
UoeHTUQUIMpa U Biie3e B CBOS JINYEH AKayHT;

5.21.2. ype3 npunoxeHuerto Paysera (mpusnara ce [LOIBbIHUTEIHOTO
criopa3yMmenue "[IpaBuia 3a mon3BaHe Ha Paysera MOOMIHO
npuinoxkeunue"”, cien Kato KJIIMeHTHT ce ChIJlaCu C YCJIOBUSATA Ha
ITOIBbIIHEHUETO);
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5.21.3. upe3 nnaTexXHU UHCTPYMEHTH, CBbp3aHu ¢ Paysera cMmeTKara
(mpunara ce [[OIIBIIHUTENHOTO CIOpa3yMeHue "llnaTexxHu
WHCTPYMEHTHN", ciieq KaTo KJIMeHTHT Ce ChIJIaCU C YCJIOBUATA Ha
ITOIBbIIHEHUETO);

5.21.4. ype3 Opyru UHCTPYMEHTH, IIOCOYEHU OT Paysera, ciieq KaTo
K1eHTBT ce ChrilacHu C YCIIOBUSTA 3a II0JI3BaHe Ha IIOJ00HHU
HHCTPYMEHTH.

5.22. KnueHTCKUTEe NOTBbPKOEHHUS, HapexXOaHus, 3asiBKH,
yBeOOMJIEHUS U OPYTU OEeNCTBUS, U3BLPIIEeHU Ype3 MHTepHeT
CTPAHUIIM Ha TPEeTHU JIUIa UJIM OT OPYTH MecTa 4Ype3 Bxomd U
nneHtudukanusa B KnueHTckusa Paysera akayHT U UOeHTUQUIIUPANUKHT
KnueHTa 11o T031 Ha4YWH, UMAT CHUJIaTa Ha CKJIIOYUBaHe Ha CHOeJjIKa,
IIOTBBbPEHA Ype3 eJIeKTPOHEH MOMIIINC.

5.23. 3nbIHEeHMe Ha IJIaTeXHU HapeXaaHus OoT Paysera cMeTKa mpe3s
HNuTepHET:

5.23.1. 3a ma U3BBPIIHU IIJIaTeXKHa oepalnus npe3 MHTEepHET,
KiIneHTHT IOMbIBa MIaTEXKHO HapeXaaHe B CucTeMaTa U o u3Ipaiia
3a U3IMIbJIHEHME, KaTO C TOBa IIOTBbPKAaBa 10 €JIEKTPOHEH II'bT B
CucremaTa CBOETO ChIrJjlaChe Ada Ce U3ITbJIHU IPEBOOHOTO HapexXaaHe.

5.23.2. [lompaBaHeTO Ha MJIaTEXKHOTO HapeXaaHe B CucTteMara ce
CYMTa 3a Chbrjlacue OT CTpaHa Ha KnueHTa ga ObOe n3BBHPILEHA
IJIaTeXXHaTa ormepalnus U He MoXe Ja Obe OTMeHeHO (OTMsIHa Ha
IJIaTE2KHOTO HapeXKgaHe € Bb3MOXKHa €IUHCTBEHO U CaMO aKo
U3II'BbJIHEHUETO Ha IJIalllaHEeTO He € 3all0YHAaJI0 - CTaTyChT Ha BCAKO
IJlalllaHe ¥ Bb3MOXKHOCTUTE 3a OTMsSHaTa My ce BuXxKpaaT B KIIneHTCKus
AKayHT).

5.23.3. KoraTo u3BbpiliBa BbTpellneH 3a CucremMarTa IIPeBO OT CBOSITa
Paysera cmeTkKa KbM Paysera cMeTkaTa Ha Apyr norpedouten, KiueHTHT
MoOKe fa u30epe Ja ce U3BHPIIU 3alllUTEeH C IIapoJia IIapuYeH IIpeBo].
B To3u cnyyau KnveHTHT 3ajaBa IapoJjiaTa 3a IpeBoja, KoraTto
M3TrOTBA IIJIaTEXKHOTO HapexXnaHe. IlapuyHusaT TpaHcdep e 3aBbPIeH
U3ILJI0 eQUHCTBEHO U caMo KoraTto Ilony4yaTenaT BeBee IapoJjara,
3aganeHa oT KnmueHTa-IInaTel 1 KOATO € IMpeaocTaBeHa OT Hero Ha
[Tonyuatensa. Ako [lonydyaTenaT He BbBee mmapojiata, KOSITO My €
manmeHa ot IlnmaTella, mapuTe ce BpbhIIaT aBTOMaTU4YHO B Paysera
cMeTKaTa Ha Ilnartenia cien n3tudaHeTo Ha 30 (TpupeceT) oHU. 3a
MOMEHT Ha aBTOpM3allus Ha Nomo0eH mapudyeH TpaHcdep ce cuuTa
MOMEHTHT, B KOUTO [loslyyaTensdaT BbBeOe mapojiaTta, KaTO TaKbB
TpaHchep He MozKe J1a ObJle OTMEHEH cJjie] MOMeHTa, B KOUTO
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[TonyuyaTesnsaT BbBede IapojiaTa 3a KOHKPEeTHUS NpeBod. KIueHTHT e
M3II517I0 OTTOBOPEH 3a HauMHa U 0e30MMaCHOCTTa Ha HauWHa, II0 KOUTO
IlapoJjiaTa ce ImpenaBa Ha [lonmy4daTesns, KaKTO M 3a TOBa IlapoJjiaTa [a
ObOe pa3KpuTa eOqUHCTBEHO U caMo Ha [lojy4yaTesis Ha Hapu4yHUTe
cpencTna.

5.23.4. KoraTo moImbsijBa IIJIaTeXKHOTO HapexXnaHe, KIIneHThT MOXKe [a
IIONI'BLJIHU OBbOela JaTa, Ha KOSTO Oa Ce M3MBJIHU IIJIalllaHeTo, KOSITO
maTa He MoxKe na 0bpae mo-KbCHa OT 2 (OBe) roOOMHU cjieqd maTtaTa Ha
IIOIIbJIBAHE Ha MJIaTEXXKHOTO HapexkagaHe. AKO pa3MepbT Ha CpeacTBarTa
110 KJIMeHTCKaTa Paysera cMeTKa e JoCcTaThb4€H KbM [laTaTa, I0CO4YeHa
oT KnueHTa, Ia1aTexXHOTO HapexkagaHe ce U3MbIHsIBa. IIpeBod KM
opyra Paysera cMeTKa Ilie ce U3MNBbJIHM B HA4YaJIOTO Ha IIOCOYEHUS OeH
(00:00 yaca, B 3aBUCHUMOCT OT YacoBaTa 30Ha Ha cbpBbpa EET).
IIpeBog KbM OaHKOBa CMeTKa Ce H3BbPIIBAa B CPOKOBETE, IOCOYEHHU B
CucreMara.

5.23.5. B cny4day, 4e miaTeXXHOTO HapeXgaHe € IMOMIbJIHEHO
HEIPaBUJIHO, IPEBOOBT HE Ce U3BBPIIBA, OCBEH B U3KIIIOYUTEITHU
ciy4dau, KoraTto Paysera Kopurupa mjaTexkHOTO HapeXKaaHe I10
coOCTBeHa MHHUIIMATHBA UJIM KOraTo UMa OOCTaThbYyHa HH(OpMaIus,
II03BOJISABAllla fa ce B3eMe 00EeKTHUBHO pellleHHe 3a IIPaBUJIHOCTTA Ha
Ha MHPOpMAIMATa, 3a Oa I'o U3NBbJIHU ChIIAaCHO CTaHgapTHaTa

IIpoIieaypa.

5.23.6. AKO pa3MepsT Ha CpeacTBaTa B KIIMeHTCKaTa Paysera cmeTKa
He e JOCTaTh4€H, 3a Ja Ce U3MbJIHN MapPUYHUSAT IIPEBO, IIJIalllaHe He
ce u3BbpuiBa. CucrteMaTta obaue IIe IIpaBu OIUTU Ja U3BBbPIIN
IJIalllaHeTo Ipe3 caeaBalluTe 5 (IeT) JHU OT MOMEHTa Ha IoJilydyaBaHe
Ha I[IJIaTeXKHOTO HapexXaaHe. AKO IIpe3 TO3U IIepuof OT BpeMe
pa3MepsT Ha CpeacTBaTa 1o Paysera cMeTKaTa BCe OIIle He €
OOCTaTbhb4€eH, 3a Ja Ce U3MNbJIHU MJIaTeXKHOTO HapeXOaHe, IJIaTeXXKHOTO
HapexXJaHe ce OTMEHs M HaMa Ja ObIe N3N bJIHEeHO. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JOoCTaTh4Y€H B IIOCOYEeHaTa
BaJIyTa, HO II0 CMeTKaTa UMa JOoCTaThbYHa HaJIMYHOCT B Jpyra BajyTa,
IIPEBOOBT HE Ce U3MNBbJIHABA, JOKATO KIIMEeHTHT He IIpeBajiyTupa apyra
HaJIM4YHa BaJlyTa BbB BajiyTaTa, B KOSATO € HapedeH IIPeBOObT (C
W3KJII0OYEeHNe Ha cly4dyauTe, Korato KiueHTHhT € Hapeaujl aBTOMaTU4YHO
IIpeBaJyTUPaHe UJIU KOraTo IIPEeBOOBT Ce U3BBPIIIBA KaTo IIjlalllaHe 3a
CTOKM UJIM YCIIyTU 4ype3 cuctemara Paysera).

5.24. YcroBusATa 3a U3M0JI3BaHEe Ha OPYIr'd HAYKWHM 3a yIIpaBJIeHue Ha
Paysera cMeTKa, pa3/In4YHU OT IIOCOYEHUTE B 4JI. 5.21. OT TOBa
Criopa3yMeHue (C U3KJIIOYEHME Ha yIIpaBjieHWe Ha Paysera cMeTKa



npe3 MHTepHET), ca MIOCOYEHHU B OTOEIHU [OIIbIHUTEIHN
CIIOpa3yMeHU s, OTHOCUMH KbM CIIelIn(PUUYHNS HaYUH 3a yIIPpaBJIeHUE
Ha Paysera cmeTkata. KOHKpeTHO [[OIIBIHUTEIHO CIIOPa3yMeHNeE,
ypexXpgallo Opyru HauuHU 3a yIIpaBjieHue Ha Paysera cMeTKa, ce
Ipuiara, ako KnmeHTsT n3bepe ma u3mnoji3Ba ChbOTBETHHUS MeTOo[ 3a
yIpasjieHue Ha Paysera cMeTkaTa. BCsIKO TakoBa [OIIBIHUTEIHO
CIIOpa3yMeEeHUE Ce IIpujlara B OTHOIIIeHusATa ¢ KiineHTa OT MOMEHTA, B
KOWTO TOU MOTBBPAU, Y€ Ce € 3al03HaJl C pa3nopenduTe My U u3pas3u
BOJISATA CHU [a MU3II0JI3Ba YCIIYTUTE, IIOCOYEHHU B [JONBIIHUTEIIHOTO
CIIOpa3yMeHUe, 110 €JIEeKTPOHEH I'bT UJIU 10 APYT HaUHuH.

5.25. Uu(popMalmsaiTa 3a U3BbPIIEHUTE U MOJIy4EeHUTE TPaH3aKIINU Ce
IIpenocTaBsa OT Paysera B M3BII€YEHMETO 10 CMeTKaTa Ha KinueHTa.
KnneHTHT MOzKe [a Bjie3e B CBOSITAa CMEeTKa M Ia Iperyjena 0e3mIaTHO
Ta3u nHPOpMalus 3a KeJlaHus Iepuod UJx Oa S pa3mnedarTa.

6. BHacsiHe M TerjieHe Ha IapH B OpoH

6.1. Paysera nipegocTtaBs Ha KireHTa npaBOTO Oa gerno3upa apu B
Opoii B Paysera cMeTKaTa IIpU YCIOBHUSITA, openeneHu B CucreMara.
MecTaTa, yC/IOBUSITa, BAIyTUTE, IUMUTUTE U TapuduTe 3a BHACSIHE Ha
rmapu B OpoU ca NpeacTaBeHU TVK.

6.2. Paysera nmpemocTaBsi Ha KnreHTa IpaBOTO [a TErjau mapu B Opou
oT Paysera cmeTKaTa IIpHu YCJIOBUSATaA, TocouyeHu B CucreMara.
MectaTa, yC/I0BUsTa, BalyTUTE, TUMUTUTE U TapuduTe 3a TerieHe Ha
Iapu B Opoi ca IIpeacTaBeHU TYK.

6.3. [IpegctaBuTensaT Ha KnueHTa e ObIXKEH JIMYHO Oa npedpou
IIapUuYHUTE CPEencTBa, KOUTO IIle BHece B Paysera cMeTKarTa, Ipeau ga
Tl BHECe UJIM CJIed KaTO ' U3TETIN, U Ia u3pas3u MO3UINA UJIU Oa
OCIIOPH pa3Mepa Ha cyMaTa B Opou MIU Ka4eCTBOTO Ha IMOJIYyYEeHUTE
OaHKHOTHY BegHara cjen U3TEerIsSHeTO UM, KOraTo € He00X0OuMo.

6.4. Korato KnueHTHT BHaAcs mapu B Opoii B cBosiTa Paysera cMeTKa,
TOU MOXKe€ [1a yIIpaBJisdBa eJIEKTPOHHUTE IMapu 1o Paysera cMeTKaTa CH
HEIIOCPEeOCTBEHO CJief I1ojlydyaBaHeTo UM OT Paysera.

7. IIpueMaHe Ha IUIaTEeXKHHU HapeXKIaHusl, H3UCKBaHUSI,
IIPHUIOKHMMHU KBbM IVIaTEXKHUTE HapeXKIaHUusI U OTKa3 3a
MU3Nb/IHEHUE Ha IUIAaTEe2KHHU HapeXKITaHHus

7.1. Korato KnueHTsT € [InaTels, mjiaTexXHOTO HapexXaaHe ce CYuTa 3a
II0JIy4eHO OT Paysera (OT4YMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKoBa
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IIJIaTeXXKHO HapexXKaaHe 3allouBa) B IeHs Ha HeroBOTO II0JyYaBaHe, a
aKO MOMEHTHT Ha IIOJIyYyaBaHe Ha IJIaTeXXKHOTO HapexXaaHe He e
paboTeH meH 3a Paysera, mnaTexHOTO HapexkgaHe ce CYHTa 3a
IIOJIyYeHO B IbPBUS cieaBall paboTeH meH 3a Paysera.

7.2. [InaTexHO HapexkOgaHe, KOETO € IIOJIy4eHOo B pab0TeH OeH 3a
Paysera, HO cieq u3Tu4daHe Ha pabOOTHOTO BpeMe Ha Paysera 3a
KOHKPETHHS OEeH, Cé CUMTA 3a II0JIy4eHO B ITbPBUS IIOCJIeaBall paboTeH
oeH 3a Paysera.

7.3. [InmaTexXXHUTE HapeXOgaHUud 3a BbTpelIHu 3a CuctemaTa Paysera
IIPEBOOY Ce U3NBJIHABAT He3a0aBHO (40 HAKOJIKO MUHYTH, OCBEH aKO
IJ1aTeXXHaTa ollepalus € CIpsHa/lIpeKpaTeHa B Cliydau, BU3UPaAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu m HacToAoTo Cropa3yMeHHUe),
He3aBHCHUMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa npaBo Oa 3allucCBa U CbXpaHsaBa MHPOpMaILUA 3a
BCHUYKMU IIJIaTEKHU HapeXOaHus, IToJaaeHu 110 KOUTO U da OUJIO OT
HauYMWHUTE, ChIJIaCyBaHU U OJOTOBOPEHU C Paysera, ChIIIO Taka Oa
3alucCBa U ChXpaHsBa MH(OpPMaIlnsa 3a BCUYKU IIJIaTEXKHU oIlepalinu/
TPaH3aKIUM, U3BbPIIEeHU OT KiireHTa Ui ChrjlaCHO MIaTeXKHUTE
HapexXOaHus Ha KinueHTa. YIioMeHaTUTe IIO-rope 3alucyu MorarT fa
ObpOaT HpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPeTHU JIUIIA,
KOHTO MMaT IIPaBO Oa IMoay4YaBaT IIOO00OHU JaHHU, ChIJIaCHO
IIPUIIOKUMOTO 3aKOHOOaTEeJICTBO, KaTO JOKa3aTeJICTBO,
IIOTBBPXKAABAIl0 IOOaJdeHUTE MIaTeXKHU HapeXOaHus U/Uiun

N3O bJIHEHUTE IIJIaTeXKHU OIlepPalluiu.

7.5. ITogmamenuTe ot KnneHTa miaTeXXHU HapexXXgaHus TpsiOBa ma
OTroBapsT Ha BCUYKM M3UCKBaAHMUS 3a IIOJaBaHe Ha MIaTeXHU
HapeXOaHuWs OT TaKbB BUM U/UJIM Ha U3UCKYEMOTO OT IIPUJIOKUMUTE
3aKO0HM uiu OT Paysera cbObpzXKaHUe Ha IJIaTeXXHUTE HapeXOaHUus.
[InaTexXxHUTE HapeXOaHud, mogageHu oT KinueHTa, ciefsa ga ca
dbopmynrupaHu SICHO, HEABYCMUCJIEHO, TOOHU Oa ObOaT U3NbJIHEHH,
KaKTO U [a CbObpZKaT ACHO M3pa3eHa BojisdTa Ha KinueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'PELIKN, HEChbOTBETCTBUS, IIOBTOPEHUSA U/UIHU
IIPOTUBOPEYMS B IIJIaTEXKHUTE HapeXJaHusd, [IpefoCTaBeHU 3a
U3NbJIHEHUE OT KiiMeHTa, KOETO BKJIIOYBA, HO HE € OrPaHUu4eHo,
IIPaBUIHOCT U ICHOTA Ha PEKBU3UTUTE Ha HapeXOaHusiTa 3a IJlalllaHe,
npenoctaBeHu OT KireHTa. AKO IJIaTEXXKHOTO HapeXagaHe,
IIpeaocTaBeHo OT KireHTa, He chObp2Ka OOCTaThYHO MHPOPMAILIUSI UIN
ChbOBbPXKa HECHOTBETCTBUSA, Paysera, He3aBUCUMO OT BHUa Ha
HEeSICHOTUTE B IJIaTEXKHOTO HapeXaaHe, MOXKe [a OTKaXe [a U3INBbIIHU
IIOAAaAEeHOTO IIJIaTEeXKHO HapeXaaHe, UJIx Oa I'o U3IBJIHU ChIJIaCHO



nHopMalMsaTa, KOSITO € IIpeiocTaBeHa B IIJIaTeXKHOTO HapexXKaaHe.

7.6. Paysera vma 1ipaBoO Ja OTKaXe [a U3IMbJIHU IIJIaTEXXKHOTO
HapeX[OaHe B ClIydal Ha OCHOBATEIHO CbMHEHME, 4Ye IJIaTEXKHOTO
HapeXOaHe e IogaJeHo OT IIpeacTaBuTesl Ha KinueHTa, Uinm ye
IIOJaJEeHUTE ONOKYMEHTH HEe OTTOBapAT Ha U3UCKBAHUATA Ha
3aK0OHOOAaTeJICTBOTO u/unu Paysera, unu Paysera Ma OCHOBaTe/IHU
CBbMHEHUA OTHOCHO aBTEHTUYHOCTTA U HOCTOBEPHOCTTA Ha BBIIPOCHUTE
OOKyMeHTH. AKO Paysera mMa OCHOBATEJIHO CbMHEHHUE, Y€ MJIaTeXKHOTO
HapexXOaHe He e noganeHo oT KinreHTa Uiiv 3aKOHHUA IIPeCcTaBUTE]l
Ha KiueHTa, UM Iogo3peHne OTHOCHO aBTEHTUYHOCTTAa Ha
IIpeACTaBEeHUTE JOKYMEHTH, UJIN OPYTO IIOOO3PEHNE OTHOCHO
3aKOHHOCTTAa UJIM ChOABPKAHUETO Ha IIOOageHOTO IIJIaTEXKHO
HapexnoaHe, Paysera vMa mnpaBo Ja u3ucKa oT KireHTa Ja moTBbPOU
OOMBJIHUTEIIHO IIOOageHOTO IJIaTeXXHO HapeXaaHe U/UIu Oa
IIpeacTaBu OOKYMEHTH, IOTBbPXK/AaBallly [IpaBaTa Ha jIuliaTa ga
yIIpaBJisiBaT CpefcTBaTa 10 CMeTKaTa UJIN OPYI'¥ JOKYMEHTH,
II0COYEeHU OT Paysera, 1o Ha4yuH, IpueMIuB 3a Paysera, 3a cMeTKa Ha
KnueHnrta. B cnyyauTe, mpeaBUaeHU B Ta3u Kiiay3a, Paysera meucTsa C
1IeJI Ja 3alllUTU 3aKOHHUTE nHTepecu Ha KnueHnrta, Paysera u/unu
OpyTH JIHUlla, KaTo Paysera He rmoeMa OTTOBOPHOCT 3a 3ary0u, KOUTO
MorarT [Ja Bb3HMKHAaT I[Iopafau OTKa3 3a U3MbJIHEHNE Ha U3IpaTeHOo
IJIaTeXXHO HapeXaaHe.

7.7. KINEHTHT € OJIbXKEH Ja OCUT'YPHU JOCTAaThYHO IIapUYHU CPEenCcTBa B
ChOTBETHATa BajlyTa I10 CBOsITAa CMETKa, 3a Ja MOxXKe ma O0bae
U3IIBbJIHEHO MOOAaJeHOTO IIJIaTEXXKHO HapeXoaHe.

7.8. [Ipeou ma U3IIbJIHY MJIaTEXKHO HapexXaaHe, moganeHo oT KinueHTa,
Paysera mMa mpaBOTO Oa “M3MCKa OT KiiMeHTa [ga InmpenocTaBu
OOKYMEHTH, KOUTO da JOKazKaT 3aKOHHUA IIPOU3XO0[ Ha IapuUTe, KOUTO
e ObOaT U3II0JI3BAaHH, 3a Ja Ce U3IMTbJIHU IJIaTeXKHOTO HapeXKaaHe.
AKO KIHeHTHT He IpefoCTaBU TaKMBa JOKyMeHTU, Paysera uMma
IIPaBOTO Ja OTKaXXe [a U3MBbJIIHU IJIaTeXKHOTO HapeXKaHe.

7.9. Paysera uma 1ipaBOTO U3ILSAJIO UJIM YaCTUYHO [1a IPEXBBbPIIU
OEeMHOCTUTE 110 UBIThJIHEHUETO Ha I1JIaTeXKHOTO HapeXaaHe, MogageHo
oT KnreHTa, Ha TPETH JIinila, aKO TOBa Ce U3UCKBa OT UHTEPECUTE Ha
KrnueHTa /Uy ChIIHOCTTA Ha U3IIbJIHEHUE Ha HapeXIaHeTo 3a
IJallaHe. B ciy4dal, 4e mjaaTeXXHOTO HapeXaaHe Ha KireHTa U3KWCKBa
HU3IpallaHe U U3IIbJIHEHNE Ha IJIalllaHeTO OT Apyra (GUHaHCOBa
WHCTUTYILIUSA, HO Ta3W UHCTUTYLINSI OTMEHHU IIJIaTEXXHOTO HapeXOaHe Ha
KnueHTa, Paysera He HOCH OTTOBOPHOCT 3a TaKWBa OEeMCTBUSA Ha
(bmHAHCOBaTa UHCTUTYLIUA, HO IPaBU OIIUTU Aa YCTAHOBU IIPUUYUHUTE



3a OTMsHaTa Ha HapexXOaHeTo 3a IulallaHe. Paysera uma mpaBoTo Ja
CIIpe U/UJIU Oa OTMEHU U3IIBJIHEHUETO Ha IIJIaTEeXXHOTO HapeXaaHe,
rogageHo oT KinreHTa, ako TOBa Ce U3UCKBA OT IPUIIOKUMOTO
3aKOHOOAaTEeJICTBO UJIU IOpafgyu APYr'Y IIPUYNHU U3BBH KOHTPOJIa Ha
Paysera.

7.10. Ako Paysera oTkKaxe fa U3IBJIIHU IIJIaTEXXKHO HapeXaHe,
rnmogameHo oT KnumeHTa, TS yBegoMsiBa KireHTa 3a TOBa MM Ch3[aBa
HeOOXOOUMUTE YCIIOBUS, 3a OJa Cce 3alo3Hae KIneHTHhT C TaKUBa
yBEIOMIIEHHUS, OCBEH KOraTo IOAO00OHO yBeIOMsBaHE € TEXHUYECKHU
HEBBH3MO2KHO MM 3a0paHEHO OT 3aKOHa.

7.11. Paysera He mpueMa 1 He U3ITbJIHSBA MJIaTEeXXHU HapeXJIaHUs OT
KnneHTa 3a u3BbpPHIBAHE Ha TPAH3AKIIMK OT CMETKaTa, aKo IIapuTe MO0
CMeTKaTa ca 3allopupaHM, aKo MPaBOTO Ha KnmeHTa ma ce pa3mopexaa
C IIapPUYHUTE CPEJICTBa € 3aKOHHO OTPaHUYEHO 10 OPYT HauuH, UIIU
aKo TpaH3aknuuTe Ha KinneHTa ca orpaHUYeHHU B CIIy4YauTe, OIHCaHU B
IIPUJIOKMMUTE 3aKOHMU.

7.12. AKo nmapuTe, KOUTO Ca IIPeBedeH’ B U3NbJIHEHNEe Ha MIJIaTeKHO
HapexXJaHe, ca BbpHATH IOpaayu IPUYKNHYN, KOUTO Ca OTBB KOHTpPOJIa
Ha Paysera (HenpaBu/iHa HHQOpPMaIlKs B IIJIaTEKHOTO HapexXKOoaHe,
cMeTKaTa Ha IoJiy4YaTelda € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C
BbpPHATHUTE CYMHU. TaKCHUTEe, KOUTO ca OusHu 3amiaaTeHu oT [InaTelia 3a
N3N bJIHEHNE Ha IIJIaTEXKHOTO HapexkagaHe, He MOoajiexkaT Ha BPbIlaHe,
CBIIIO TaKa OPYTd TaKCU ¥ Pa3HOCKHU, KOMTO Ca CBbP3aHHU C BPBIIAHETO
Ha IIapuTe M Ca HajloXKeHMu Ha Paysera, morar ga OpgaT yObpKaHU OT
cMeTKarTa.

7.13. IlapuuyHuTEe TpaHCchepu, UHUIIUUPAHU OT Paysera, Mmorar ga
OBbJaT CTaHOAPTHHU U CIeNIHHU (aKO e HaJIuile TEXHuYeCKa Bb3MOXKHOCT
3a TSIXHOTO U3NbJIHEHNE). MeTOObT Ha IMapUYHHUS IPEBOJ ce nu3dupa oT
KnuenTa (axo e Hanulle TeXHUYeckKa Bb3MOXKHOCT 3a TOBa). AKO
KnneHTHT He n30epe MeToma Ha IMapuYHHUs IIPEeBOJI, Ce CYHTAa, 4e
KnueHTHT € MHUIIMupas HapudyeH IpeBof, KOUTOo mie Obae U3NbJIHEH
Yype3 aBTOMAaTU4YHO U30upaHe Ha Hal-0/1arOnpusTHUTE YCIIOBHUS 3a
Knuenra.

8. IlomaBaHe M OTTer/JisiHe Ha CbhI'JiIaCHue, OTTerJisine Ha
IIaTe2KHO HapezKITaHe

8.1. IInaTexkHaTa omnepanus ce CUY1UTa 3a oJoOpeHa 3a U3NbJIHEHHUE,
caMo cieqn KaTto IInartensT gage cBoeTo chriacue. Coriacue, JageHo
Ha [IOCPEOHUK MM IIpencTaBUTell Ha Paysera, ce cuuTa 3a JafgeHO Ha



Paysera. KnueHTsT (Il1aTelrbT) MOXKe IOa game CBOETO Chrilacue,
CBhIJIaCHO ompepeneHuTe oT Paysera popMa ¥ Ha4YWH UJIY 10 TAaKWBa, 3a
KOUTO € IIOCTUTHATO cuopa3yMeHue c Paysera. Cbriacue, mogameHO B
nmrcMeHa ¢popMa, TpsibBa ma ObhOe moanrcano oT KnreHTa uin HeroB
3aKOHEH npencTaBuTesi. CbriacueTo MoxKe ChIIOo TaKa ga Obae
IIOTBBPAEHO U C eJIEKTPOHEH ITOAINC, IIapoJjia, KOJoBe U/UIN 4pe3
OpPYTY CPencTBa 3a NOTBbPZKOaBaHe Ha CaMOJINYHOCTTa. ChriiacueTo 3a
M3BbPIIBAHE Ha IIJIaTeXXHAa TPaH3aKIIWs WUIN HIKOJIKO IIJIaTeXXHU
TPaH3aKIIM1d MOXKe fa ObaOe npenocTaBeHO U upel3 [lomydyaTens unu
OOCTaBYMKa Ha ycjIyrata 10 MHUIIMKPaHe Ha Ilalanus. Cbriacuero,
IIOTBBPAEHO M0 HSIKOU OT HAYMHUTE, ONIMCaHU B HACTOsIlaTa Kjay3a,
ce CUYHMTa 3a Ha[OJIe>KHO IMOTBEpAeHO OoT KnueHnTa (IlnaTteria), uma
chIllaTa IIPaBHO-0OBBP3Ballla CHUJia KaTO XapTHEeH JOKYMEHT (IIMCMEHO
13pa3eHo Chriacue), moanucaH ot KnueHta (HeroB IpencTaBUTEN) U
MOzKe fa ObJe M3IM0JI3BaHO KaTo M0Ka3aTeJICTBO IIPUM pa3pelllaBaHe Ha
criopoBe Mexkny KnuenTta u Paysera B Cbla Uiu npen Opyru
HHCTUTYILIMKU. KIUEeHThT HAMa MpaBo Oa OCIOPH MIaTexXHa ollepalius,
M3BbPIIIEHA OT Paysera, ako MIaTeXKHOTO HapexkaaHe e OMUII0
IIOTBBPAEHO ChC ChIJIaCHe, IOJaOeHO0 10 HaYMH, OIIMCAaH B HAaCTOsIIaTa
TOYKa.

8.2. Cerinacueto Ha Knuenta (IInaTel) ce gaBa (mmpemgocTaBs) OIpenu oa
ce U3BBPIIM IIaTeXHaTa onepanusd. [1o cmopasyMeHrue MeXay
KnueHnra (IInatetr) u Paysera, minaTexkHaTa omepaliys MOxKe ma Obae
aBTOpH3upPaHa/pa3pellleHa, T.e. IoJ00HO chriacue Ha KnueHTa Moxke
ma ObOe mazeHo cien U3ITbJIHeHHEeTO Ha MJIaTexXHaTa oIllepaliis.

8.3. KinneHTHT maBa CBOETO ChIJlIacue IIPU U3BHPIIBAHETO Ha IIJIaTeXKHa
onepauusa Paysera ma nmpemocTaBs nHGOpMalys, IOCO4YeHa B
IJIaTEXKHOTO HapeXnaHe (BKIIOYHUTEIHO JIMYHY JaHHU Ha KnneHTa), Ha
Jivlia, JUPEKTHO CBbP3aHU C U3IIBbJIHEHMETO Ha TaKaBa IlJlaTeXXHa
omepanus - MeXXOyHapOoOHU OpraHu3alliy 3a KapTOBU pasIljialllaHus,
KOMIIaHHH, KOUTO 00paboTBaT nHpOpMaIusa 3a MaallaHus C IIaTexXKHU
KapTH, JOCTaBUYHKa Ha IIJIaTeXXHHU YCIyTru Ha [lonmy4aTtens, omepaTopa
Ha IJIaTeXXHaTa CUCTeMa, KOSTO Ce I10JI3Ba 3a U3MbJIHEHUE Ha
IJIaTeKHaTa ollepalius, IpeaCcTaBUTENIN Ha JOCTAaBUUIIM Ha IIJIaTEeXKHU
YCIIyTH, JOCTaBYMKa Ha yciyrara I10 HHUIIMMPaHe Ha MJalllaHe U Ha
camud [lomy4darer.

8.4. IIpouienypa 1o OTTErJIsTHE Ha IIJIaTeXXHO HapeXaaHe:

8.4.1. IInmaTexHOTO HapexkXaaHe He MoxKe Ja Obae OTTEeTJIEHO, CJIe
KaTo Paysera ro mony4u, ¢ U3K/JIIOYEHUE Ha ClIydauTe, OINHNCAHU B
Criopa3yMeHHUETO;



8.4.2. KoraTo mniaTexHaTa onepalusa € UHUInrMpaHa ot Ilonyuyartensa
unu uypes [lonyyartens (HanpuMep IjlalllaHe C IMjIaTeXHa KapTa), Uju
ype3 OOCTaBYMK Ha yciiyraTa I10 UHUIUMPaHE Ha IjaltaHe, [ImateusT
He MOXKe [1a OTTErJIM IJIaTeXXHOTO HapexkaaHe, CJIe KaTo IMJIaTeXXHOTO
HapexkOaHe e IogadeHo 3a U3NbJIHeHue, [InaTesT € npenocTaBuil
CchbIjIaCHe Ha JOCTaBYMKa Ha ycJyrarTa 10 MHAIUMPaHe Ha IIjlalllaHe Oa
Obae MHUIIMMPaHAa IJlaTekKHa TpaH3aKnusa unu [InaTtersT e man
cbrizacue Ha Ilony4yaTens ma U3IIBbJIHU IJIaTeXXHaTa Olepalus;

8.4.3. IInaTexXHUTe HapexXaaHus, OIIMCaHu B TO4YKa 5.23.4 oT
Criopa3yMeHHeTO, MOXKe ma ObOaT OTTerJIeHU A0 Kpas Ha paboTHUS
oeH Ha Paysera, equH OeH IIpeou YTOBOPEHUS [I€H;

8.4.4. cen Kpas Ha BpeMeBUTE IIepuonu, ornvcanu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHUETO, MIaTEXKHOTO HapexXaaHe MOXKe fa Obae
OTTETJIEHO eOMHCTBEeHO U caMO akKo KnueHTsT (IlnaTen) u Paysera ce
CIIOpa3yMesT 3a TOBa, KaTo B ClIy4yauTe, OnMcaHu B 4il. 8.4.2. Ha
Criopa3yMeHHETO, € He0OOXOOMMO M ChrjiacueTo Ha Ilomydarens.

8.4.5. KoraTto maTexHaTa TpaH3aKIUd € HHuLupaHa oT [lony4daTtens
nnu ype3 [lonyyaTersnss ype3 u3BbPIIBaHE Ha MapruyHa TPaH3aKIIUs C
pa3nianliaTelHa KapTa M KOoraTo ToOYHaTa CyMa Ha TPaH3aKIusTa He €
N3BECTHA KbM MOMEHTA, B KOUTO [InmaTensT mame ChrilaCueTo CHU Oa ce
W3MbJIHY [TapUYHaTa TpaH3akKlusda, Paysera Moxe [a pe3epBUpa
cpefncTBaTa II0 CMeTKaTa Ha IlnmaTella caMo pu yciioBue, 4de [lnaTtensT
maje ChbrJIacCHMeTo CU Ima Obae pe3epBHUpPaHa ompeneneHa cyMa. [Ipu
IIojiydaBaHe Ha MH(oOpMalKia 3a TOYHHS pa3Mep Ha Ilapu4yHarTa
TpaH3aKIusa Paysera He3a0aBHO U He II0-KBCHO OT MOMEHTa Ha
IIoJIydyaBaHe Ha IJIaTeXXHOTO HapeXaaHe [IpeMaxBa pe3epBanusiaTra OT
cMeTKaTa Ha IInareria.

8.5. Paysera 3aBepsiBa CpefcTBa II0 CMeTKa U OTUYHUCJIsIBa CPencTBa OT
CMeTKa, ChIJIaCHO YHUKaIHUSA UAEHTU(PUKATOP, IOCOYEH B
IIJIaTeXXHOTO HapexXgaHe - HoMep Ha Paysera cMeTka uiu HOMep Ha
IBAN cMmeTka. Paysera uMa nmpaBOTO, HO He U 3a0bJIXKEHUETO, a
IIPOBEPsBa Jajiu YHUKATHUAT UOEeHTUPUKATOP, IIOCOYEH B IIJIAaTEXKHOTO
HapeXXgaHe, IOJIy4deHOo OT Paysera, oTroBaps Ha UMETO U (paMUJIUsSITa
(MMeTO Ha IPUOUYEKOTO IUlle) Ha IIPUTeKaTesls Ha CMeTKaTa. AKO
IIOCOYEHUAT YHUKAJIeH UAeHTU(PUKATOP € IIpefocTaBeH Ha Paysera, 3a
oa U3TEer iy Iapu OT WUJIX Oa 3aBepu IIapu [0 CMeTKaTa, [JIaTEXKHOTO
HapeX[OaHe ce CUUTa 3a [IPaBUJIHO U Ha[JIeKHO U3IIBJIHEHO, aKo €
U3IIBbJIHEHO CBIJIACHO IIOCOYEHUS B HEr0 YHUKAJIEH UOeHTUPUKATOP.
AKo Paysera nmpoBepu IJIaTEKHOTO HapezXXagaHe U YCTaHOBU OYEBUOHO
HECHOTBETCTBUE MEXY YHUKaIHUSA UOEeHTUPUKATOD, IPEaoCTaBeH Ha



Paysera, u umeTo n pamMunaudaTa (MMeTO Ha IPUOUNIECKOTO Iulie) Ha
coOCTBeHUKA (TUTYISAPS) Ha CMeTKaTa, Paysera uma npaBoTO da
OTKazkKe Ja M3ITbJIHU TaKaBa IJIaTeXKHa OoIepalius.

8.6. Ako Paysera nosiyuyu mjaTeXHO HapexXgaHe C UCKaHe [a I[IpeBefe
Iapu B IJIaTeXXHa CMETKa Ha OPYr JOCTaBYUK Ha IIJIaTeXXHHU YCIIyTH,
TaKaBa IIJIaTeXXHa ollepalius ce U3IIbJIHABaA OT Paysera, CbrjiacHO
YHukanHusa uaeHTu@UKaTop, IIPeaoCTaBeH B IMIOIYYEHOTO IIJIaTEXKHO
HapexXaaHe - HOMepbT Ha cMeTKa Ha [lonyuartensa B IBAN ¢dopmar,
OCBEH KOraTO JOCTAaBYUKHT Ha IIJIaTEXXKHU yYCIIyru He u3noj3sa IBAN
dopmaT 3a ngeHTUPUKaALIUA Ha CMeTKUTe. Paysera He HOCHU
OTTOBOPHOCT, aKO YHUKATHUAT UAeHTU(PUKATOP HE € IPedoCTaBeH B
I1J1aTeXKHOTO HapexXgaHe UJIN € HellpaBUJIeH, U/UIN aKO JOCTaBUYUKbBT
Ha [JIaTeXXHHU YCAyru Ha [lony4daTens e onpenenun Opyr YHUKasieH
HOeHTU(PUKATOP 3a HaOJIe3KHOTO U3ITbJIHEHNWE Ha TaKaBa IJlaTeXXHa
ornepanusa (3aBepsiBaHe Ha IIapU4YHU CPeNcTBa B IIJlaTeXXHaTa CMeTKa
Ha [lonyuaTterns).

8.7. B cnyuau, 4ye uMa HyXKOa W/UJIU U3KWCKBaHe, KOETO Ce IIpujara oT
MHCTUTYILIMY Ha Opyra ObpzKaBa, Paysera cu 3ama3Ba IpaBoOTO Oa
1M31CKa OONBbJIHUTEIHA U/UIKN OApyra HeooxoguMa nHGOpMaIiusa
(HanpuMep uMe U pamMunud Ha IlonydaTens, uMe Ha IOPUOUIECKOTO
nuiie Ha [TonmydaTens, Koo 3a MialllaHe), KOSITO HHpopMalusa TpsiOBa ma
OBbJe IpegocTaBeHa, 3a a MOXKe IJIaTeXKHOTO HapexXOaHe fJa Obae
HaOJIe2KHO U3ITbJIHEHO.

9. 3a0paHeHH JeHHOCTH

9.1. U3snnon3Bauku ycinyrute Ha Paysera, KiiveHTHT HsIMa IIpaBo ga:

9.1.1. He ce cproOpa3sBa Cc pa3nopenduTe Ha CIIopa3yMeHUETO,
HonbnHeHUsiTa KbM CIIOpa3yMeHHEeTOo, 3aKOHOOATEeJICTBOTO U APYTHU
3aKOHOBH aKTOBE, BKIIIOUMTEIHO, HO He caMO, 3aKOHH, CBbP3aHH C
IIpegoTBPATsIBaHEeTO Ha U3MMPAHEeTO Ha napu U puHaHCHUpPaHe Ha
TEPOPU3Ma;

9.1.2. HapylllaBa IIpaBaTa, KOUTO IIpUHaajiexaT Ha Paysera u TpeTu
CTpaHH, BbPXY ThPIrOBCKM MapKM, aBTOPCKH IIpaBa, ThProBCKa TallHa U
opyru opMu Ha HHTEeJIeKTyalHa COOCTBEHOCT;

9.1.3. npegocTaBsa HEBSAPHA, IToABexKOallla Uik HellpaBUIHa
nHpopmalusa Ha Paysera; OTka3Ba [a IIpeaocTaByu nHGOpMallusa UId Oa
IIpennpueMe OPyTru OJeUCTBUSI, KOUTO ca 000CHOBAHO U3HUCKAHU OT
Paysera;



9.1.4. mpepmocTaBs HEBAPHA, IIOABexKallla UM HeIllpaBUJIHA
nHpopmalus 3a Paysera u 3a OTHOIIIEHUSITa CU C Paysera Ha TpeTu
CTaHNU,;

9.1.5. mpeBexkOa U/UKM MOIy4YaBa IIapyu, KOUTO Ca IPUOOOUTHU 110
He3aKOHEeH HauuH, B ciay4dail, ye KJIMEHTDHT 3Hae 3a ToBa unu 0u
TpsI0BasIoO OJa 3HAaE;

9.1.6. u3non3Ba ycayrute Ha Paysera 1o HayuH, KOUTO IIPUYMHABA
3ary0Ou, BMeHsBa 3aJbJIKE€HUS UIU OPYTU HEeraTUBHU IIPaBHU WU
buHaHCOBU IIOCIEOUIM, UK YPOHBa OM3HEC pelnyTanusaTa Ha Paysera
1JIM Ha TPETHU JINIIQ;

9.1.7. usnon3sa ycnyrurte Ha Paysera, ako KIIMeHTHT, HETOB
IIPEeaCTaBuUTE]l, KpaeH COOCTBEHUK, U3IIBbIIHEHUST UJIH MOJTy4YEH
IIapuyeH IIPeBOA OTrOoBapsT Ha KPUTEPUUTE, IOCOYEHU B COUCHKA C
OrpaHUYEeHUdATa 3a IIPEeaoCTaBsIHETO Ha yCiIyrurte Ha Paysera;

9.1.8. pa3mnpocTpaHsaBa KOMIIIOTbPHU BUPYCHU U IIpenrpueMa opyru
OEeUCTBUSA, KOMTO MOraT Aa AoBedaT OO0 HapyllleHue BbB QYHKIUUTE Ha
CucreMmarta, yBpeXKaaHe UM YHUIIIO)KaBaHe Ha mH(oOpMalins, KaKTo 1
oa M3BBbPIIBA OPYrd OenCTBUS, KOUTO Oa JoBedaT OO0 IpuYHUHSIBaHEe Ha
opyru Bpengu Ha CrucreMara, 000pyaBaHeTO UiId nHPopMallusaTa Ha
Paysera;

9.1.9. npegnpueMa KakKBUTO U Oa OMIIO OPYTH IleJieHaCOUYeHU HUJIU
YMUIIIIEHN OEeNCTBUSA, KOUTO MOraT Ja HapyllaT IpeOoCTaBAHETO Ha
ycnyru ot Paysera Ha KnueHTa uiu Ha TPETU CTPaHM, UJIX Oa
IIPpeKbCHAT U HapyllaT paboTaTa Ha CucTeMara;

9.1.10. opranu3upa He3aKOHHU Xa3apPTHU UT'PU, He3aKOHHA ThPrOBUS C
aKIIM¥M, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omniuu, 60pcoBO
TbpryBaHu ¢poHnmoBe (ETF); npegocTaBs ThbPrOBCKYM, MHBECTUIIMOHHU
1IN OPYTH yCIIyTu o 0OMsSHA Ha BajyTa, Forex ma3apu u Opyru
eJIEKTPOHHU CUCTEMH 3a THPrOBUA C BallyTa; Oa Thprysa
IIPOTUBO3aKOHHO C TIOTIOHEBU HU3[EJIUs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUOHN, OPBXKUSI, HAPKOTUIY U IIPOU3BOOHN, IOPHOrpadCKuU
IIPOAYKTHU, HEJINIIEH3UPaHU JIOTaPpUUHU UTPU, HejlerajieH copryep u
OPYTY BEIY WU MPOOYKTH, 3a0paHeHn OT 3aKOHAa, KaKTOo U Ia
OCBINIECTBSIBA IPYTH OEeMHOCTH, 3a0paHeH’ OT 3aKOHA;

9.1.11. npuema mnnaiaHus B HeperyjanupaHu U/UIN HEKOHTPOJIMPaHU
BUPTYaJIHU BaJIyTH, KaKTO U OJa KyIIyBa, OOMeHs UJIH YIIpaBJIsiBa TaKUBa
II0 KaKbBTO U Jla € HauuH (3a0paHaTa BKJII0YBA U3IIbJIHEHNUE HUJIH
II0JIy4YaBaHe Ha IIPEBOON OT BUPTYaJIHU MHCTPYMEHTH 3a 0OOMsIHa Ha
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BaJIyTa);

9.1.12. 6e3 nmpegBapuTEIHO INCMEHO ChIrjlacue Ha Paysera ma
IIpenocTaBs (MHAHCOBU YCIIYTU W/UJIA 3aKOHHO OpraHUu3upaHe Ha
THPrOBUS C aKLIMU, UHOEKCH, CYPOBUHH, BanyTu (Hamnp. Forex), omnuuuy,
o6opcoso TepryBanu poumgose (ETF), ma npemocTaBs ThPrOBCKH,
MHBECTUIIMOHHU UJIN OPYTU YCIYTH II0 0OMsiHa Ha BaiayTa, Forex
ra3apu U OpPyru eJIeKTPOHHU CUCTEMH 3a ThbProBUMA C BajyTa. B
ciy4dau, ye KinMeHThT Bb3HaMepsBa Ja IpenocTaBsa (PpuHaAHCOBU
yCIIyTH, oJI3Bauiku CMeTKaTa, TOM Tpsi0Ba Ja mpuTexKaBa BaJIUOdeH
JIMLIEH3, U3JaJeH OT ObprKaBa-4JleHKa Ha EBpOonerCcKus Chl03 UJIN
TpeTa ObprKaBa, HaJlOXKMJIa €KBUBAJIEHTHHU UJIU 110 CHIIECTBO IMOJOOHU
W3UCKBAHUA U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHu 10 OTHOIIIEHUE
Ha CIIa3BaHETO Ha Te3U U3UCKBaHUS;

9.1.13. 0e3 nmpeaBapUTEIHO IIMCMEHO ChIJIacue Ha Paysera ma
OpraHu3vpa 3aKOHEH Xa3apT, JIOTapuu, OPYTrU CIIelruaiHo
JIMIIeH3UPaHU OeMHOCTH MM TaKKBa, U3KWCKBAIIU pa3pellneHue. B
ciny4dau, ye KjiMeHTHT Bb3HaMepsiBa Aa IPeaoCTaBs IIOCOYEHUTE
yCNIyTH, Imon3Baviku CMeTKaTa, Tou TpsaOBa Oa IIpuTexKaBa BaluaeH
JINLIEH3, U3JafeH OT ObpzKaBa-4JjieHKa Ha EBpoOIeicKkusa cbhio3 U ce
perynupa OT KOMIIETEHTHUTE OPraHu 10 OTHOIIIEHWE Ha Clla3BaHeTO Ha
Te3U U3UCKBaHUS;

9.1.14. na uma 1oBeye OT eOvH AKayHT; Ja perucrpupa AKayHT C
(GUKTHUBHO UMe HUJIM UMe Ha OPyTo Nulle, 6e3 ma uMa MIbJIHOMOIITHO; Oa
peructpupa AKayHT, II0JI3BaliK aHOHUMHU Tele(@OHHU HOMepa UJIU
MMENJI afpecH, IIPeaoCTaBEeHU OT APYTrH JIuIla UiIu yeb calTOBE;

9.1.15. mpemocTaBs yCaAyTru, 3a0paHeHu OT 3aKOHA UJIU
IIPOTUBOpEeYally Ha OOIIEeCTBEHUS Pel UJIU MOopana;

9.1.16. ma ce ngeHTuduIMpa (Bnu3a) B CucteMaTta KaTo aHOHUMEH
IoTpebuTeN (HalpuMep Ype3 NyOJIUYHN IPOKCH ChPBBPHU);

9.1.17. pa3kpuBa Mapojiu 1 OPYyTru [MepCoOHaINn3upPaHu 3alllUTHU
eJIEMEHTH Ha IIJIaTeXXHU MHCTPYMEHTHU Ha TPEeTH JINlia UJIU Oa
II03BOJIIBA Ha TPETH JIULla Ja U3I0JI3BaT YCJYTru 100 UMETO Ha
Knuenra.

9.2. KnueHTHT € OTTOBOPEH 3a BCUYKU IIPEKU Bpenu, r1o0u U Opyru
IIapu4YHU CaHKIUM, HAJIOXKEeHU Ha Paysera, BclieCcTBUEe Ha TOBa, 4ye
KnueHTHhT € HapyILIUJI YCIIOBUSATA, BKIIIOYUTEIHO, HO HE CaMo,
pas3mnopenoute Ha 4i. 9.1. oT ToBa Cnopa3yMeHue, I10 BUHA Ha
KnueHrTa.



9.3. KneHTHT € OTTOBOPEH U Ce 3adbjizkaBa Ja Bb3CTaHOBU BCSIKaKBU
3aryou, mpeThpIieHu oT Paysera, Opyru KJIHeHTH Ha Paysera u TpeTu
JIxIla Mopany MOoJI3BaHEeTOo Ha YCIyruTe Ha Paysera u HapyIlllaBaHETO Ha
ToBa Criopa3dyMeHue U Heropurte [1OombIHEHUS OT CTpaHa Ha KireHTa.

10. A3npainaHe Ha YBeJOM/IEHHUSsI Ha CTPAHUTE, KOMYHHUKAIIUs U
KOHCyJITalud Ha Kiuenrure

10.1. KnueHTHT NOTBBPIKOaBa, Ye ce ChrjacsaBa fda Iojiy4dyaBa
yBeOOMJIEHUS, CbOOIIeHU U aP. OT Paysera upe3 nyOJIMKyBaHETO UM
Ha MHTepHeT cTpaHuilaTa Ha CucteMaTa M 4pe3 U3IIPanlaHeTO UM C
eJIEKTPOHHO IIMCMO Ha agpeca Ha eJIeKTPOHHaA II0Illa, IOCOYEH OT
KrnreHTa Mo BpeMe Ha perucrtpanusita My B CucremMara, UM 4pe3
HM3IIpallaHeTO uMa Ha IIOIeHCKU aapec, IoCo4YeH OT KnueHTa 1mo
BpeMe Ha perucTpanusara My B CucrtemMara, UIn 4dpe3 U3NpalllaHeTo Ha
SMS croOiieHne, ako KIIueHTHT € TOCOYUII caMO HOMep Ha MOOUIIeH
TenedoH. KIHeHThT IOTBBPKIOAaBa, Y€ Ce ChrilacsiBa BCAKO U3IIPATEHO
II0 ITIOCOYEHUTE II0-TOPE HAUYMHU CHOOIIEHNE Ja Ce CUUTa 3a HagJIeKHO
nsnpaTteHo. CroOIImeHus Ha IIOMIeHCKU afgpec uiam 4ype3 SMS ce
U3IpaniaT eqUHCTBEHO M CaMO, aKO KJIMeHThT He e ITOCOYUJI aapecC Ha
eJIeKTPOHHA IIomia. B cioy4ali, 4e Te3u ChOOIIeHUsI He Ce OTHACAT 3a
CBILIECTBEHU ITPOMEHHU B yCIIOBUsATa Ha CrmopasyMeHneTo, CTpaHUTE Ce
CIIOpa3yMsBaT, Y€ BCUYKHU NOOOOHU CHOOIIEHUS Ce CUNUTAT IOJIy4YeHHn
oT KnueHTa cnen n3tTu4daHe Ha 24 4aca OT NyOJIMKYyBaHETO UM B
WHTepHeT cTpaHUllaTa Ha CucTteMaTa, OT u3lpalllaHeTO UM Ha
eJIEKTPOHHaA Iolla Ha KnreHTa unm uype3 SMS. AKO yBEIOMJIEHUETO €
M3IIPaTEeHO Ha IMOIIeHCKU aapec, TO Ce CUUTa HoIydeHo oT KinueHTa B
paMKuUTe Ha 5 (1meT) pabOTHU OHU OT MU3MNPAIlaHeTO MYy, OCBEH B
ciay4dyauTe, B KOUTO KIUeHTHT PaKTUUECKH € IIOIYYUJI YBEIOMIIEHUETO
cjie] CDOKOBeTe II0COYeHHU B TOBa Crmopa3symMeHue. CuuTa ce, 4ye
cphoOIIeHUATa (MCKaHUA UM XKajbu) oT KirMeHTH ce moily4daBaT B OeHS
Ha IIomaBaHeTOo UM, ako ca nomameHu oT 8:00 go 20:00 gaca (EET).
CpoOmieHusiTa, mogageH!d U3BbH ONPeIesIeHuTe CPOKOBE, Ce CUUTAT 3a
nnonydyeHu B 8:00 vaca (EET) Ha cnegBalius OeH.

10.2. KnueHTHT OMBa YBEOIOMEH 3a IPOMEHU B pal3mopenduTe Ha
Cnopa3dymenueTo 60 (mectmeceT) OHU MOo-paHOo. CTpaHUTe ce
CIIOpa3yMsBaT, Y€ B OTHONIEHUSATA UM Ce IIprueMa, 4e KIueHThT e
IIOJIYYHNJI YBEIOMJIEHHMETO 3a U3MEHEHUSI 1 NU3MEHEHUSATa Ha YCIIOBUITA
Ha Crnopa3yMeHMEeTO BJIM3aT B CHJIa C U3THU4YaHeTO Ha 60 (1mectoeceT)
OHY OT U3MOpalllaHeTO Ha yBegoMJleHue 00 KinrueHTa Io eTeKTPOHHAa
I1oIlla WJIX I10 APYT Ha4yuH, TOCOYeH OT KiiMeHTa 10 BpeMe Ha
perucTpalymsaTa My (IOoIeHCKH afgpec uiam SMS cholIiieHne ¢ JTMHK KbM
cboTBeTHaTa MUHTepHeT cTpaHulia). MaE(popmMaliisa 3a IpoOMeHHU B



ycrnoBusaTa Ha Criopa3oMeHHeTOo ce MyO0IuKyBa OOIIbIHUTETHO Ha
HWHTEepHET cTpaHullaTa Ha Cucremara.

10.3. 60 (mrecTomeceT) OHEBHUS IEPUOM 3a YBeOOMsIBaHe HsIMa Oa Cce
IIpujara U yBeIoOMJIeHHUs Iie ObOaT U3IIPaATEHU B ChOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B ciny4dau ye:

10.3.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3BMEHEHU BCIIENCTBUE Ha
IIPOMSIHA B 3a0bJI2KUTEIHN 3aKOHOBU U3NCKBAHUS;

10.3.2. meHuTe Ha yCcayrute ca HamajieHu uiu 3a Knuenra ca
BbBEIEHU OPYTr¥ OJIarONpPUSATHU YCIIOBUS;

10.3.3. cebecTOMHOCTTa Ha IIPEAOCTAaBIHUTE YCIYTU Ce € MOBUILINIIa U
BCJIEACTBUE Ha TOBa Ce IIOBUIIaBaT U LIEHUTE Ha YCIIYTUTE,
IIpegocTaBaHU OT Paysera;

10.3.4. 3amo4yBa ga ce mpepjiara HoBa ycilyra UM 4acT OT YCJIyTa,
KouTo KnnMeHThT MO2Ke [a M3II0JI3Ba UJIN He II0 COOCTBEH u300p.

10.4. HecrpinecTBeHu u3aMeHeHUusa B C1opa3yMeHUETO Ca CTUIIUCTUYHU
U rpaMaTU4YHU KOPEKIUHU, Nepudpa3vpaHe U IpeMecTBaHe Ha
U3pedyeHue, Kjaysa Ui cekiaus oT CriopasyMeHHUeTo C el 1a ce
IIOSICHU CMHUCBIIBT; IPEAOCTaBsIHEe Ha IPUMEPU KbM YJIEHOBETE U
nongoOHU M3MEHEHHUsI, KOUTO He OrpaHUu4YaBaT UM HaMajisgBaT IIpaBaTa
Ha KiveHTa ¥ He BOOSAT OO IMOBHIIaBaHe Ha HeroBaTa OTTOBOPHOCT UJIU
BJIOIlIaBaT HeroBaTa MO3ULUS.

10.5. KnmueHTHT ce 3agbiizKaBa [a IIPpOBepPsBa PEOOBHO, Hall- MaJIKO
BEeOHDBK JHEBHO B PaOOTHU OHU, ITIOCOUYEHATa OT HEro eJIeKTPOHHa
II0IIla M OPYTUTEe IIOCOYEHHU OT Hero B AKayHTa CpeacTBa 3a
II0JIy4yaBaHe Ha YBeOOMIIeHHUs, KaKTO U MHTEepHET CTpaHullaTa Ha
Cucremara, 3a JIa Ce 3al03Hae CBOEBPEMEHHO C U3MPAaTEHUTE
chOOIIeHNS 3a n3MeHeHnsa B Cliopa3yMeHUETO.

10.6. Bcuuku yBegomMmineHus 0o CTpaHuTe cienBa ga ObpaaT U3IIpPaTeHU
Ha IPUEMJIMB €3UK 3a KOMYHUKAIUA UJIU Ha €3uKa, Ha KOUTO
Criopa3yMeHHUETO € IIpefocTaBeHo Ha KiiMeHTa, 3a fa ce 3alo3Hae C
HEro.

10.7. KnueHTHT CcJiedBa Ja BbBeOe U B ClIy4yaull Ha IPOMEHU Oa 0OHOBU
He3a0aBHO CBOMTE MaHHU 3a KOHTAKT B CBOS AKayHT (TenedoHeH
HOMEP, afpec Ha eJIeKTPOHHaA II0Illa U MOIIeHCKU aJpecC ), Ype3 KOUTO
Paysera MozKe CIIEIIHO a OCBIIECTBU KOHTAKT C KjiineHTa Uin
rnpencraBuTesl Ha KnmeHTta. AKO KIIMEHTHT He U3IMIBbJIHU 3a0bJIZKEHUETO



CH 3d dKTyadJIn3adllid Ha KOHTAKTHATa I/IH(bOpMaL[I/IH B CBO4A AKaYHT,
BCHUYKHU I10CJIEOAUIIXA OT HEIIOJIY4aBdHETO HaA U3IIPATEHUTE OT Paysera
YBEOOMIJIEHUA Ca 3a CMETKA Ha KrnueHrTa.

10.8. 3a ma ocurypu 3aliuTa Ha napuTe Ha KiueHTa OT Bb3MOXKHU
He3aKOHHHU JeMCTBUS Ha TPEeTH Jiulla, KIneHTHT € A/TbXKeH He3a0aBHO
oa yBegoMu Paysera B mucMeHa ¢opMa IIpu Kpaxkba unu 3aryda Ha
JINYHUTE/SI CU OOKYMEHT/U 3a CaAaMOJIMYHOCT.

10.9. KnnueHTHT MOXKe Oa ImojiydyaBa KOHCYJITAllui, CBbP3aHU C BCUYKU
acnekTu Ha CucTteMara U u3nbiHeHue Ha Criopa3yMeHHUEeTO, KaTo
HM3IIPaTH CBOUTE BBIIPOCH Ha aJpec Ha eIeKTPOHHaA 0oIlla, IOCOYEH B
ye0 cariTa Ha Paysera, kaTo ce o0anu Ha IMOCOUYEHUS HOMED 3a
"O0cny>XkBaHe Ha KJIMEHTH" UJIU KaTO MOITbJIHU BBIIPOCUTE CU B
IIpegoCcTaBeHaTa 3a ToBa ¢popma B AKayHTa cu. KIIMeHTCKuTe
CBHOOIIEeHUS U BhIIPOCH I10 TOBa Criopa3dyMeHMe cJiefiBa Ja ce u3mpailiar
Ha aJpec Ha eJIeKTPOHHa IIoIlla, IToco4YeH B yeb caliTa Ha Paysera unu
Ha IIOIIeHCKUSA agpec Ha Paysera, mocodeH B Cmopa3yMeHHUETO.
Bcuuku cro0mIeHUS CliedBa da ObpaaT u3npamniaHu KeM Paysera, 0e3
3HaAYEeHUE KO € OUPEKTHHUSAT JOCTaBUYUK Ha IIOCOUYEHUTE B
Criopa3yMeHHETO yCayru Ha Paysera.

10.10. Paysera yBegoMsiBa npenBapuTenHo KiueHTa, CbIrilacHO
npouenypute B 4. 10.1. Ha Criopa3yMeHHUETO, 3a U3BECTHUTE U
Bb3MOXKHUTE TEXHUUYECKHU IMpobnemu B CrucTeMaTa M CUCTEMHU HUJIH
o0opynoBaHe Ha TPETH JikIla, HaeTu OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIYTH, KOUTO OKa3BaT Bb3[I€MCTBHE BbPXY IPEOOCTaBIHETO Ha
yCciyruTe Ha Paysera.

10.11. Paysera Mmoxe ma IpOMeHS HAYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YCIyruTe, 0e3 orpaHuYeHUs U 110
BCSIKO BpeMe. OOSIBIBAHETO Ha BCUYKU ITPOMEHHU, KOUTO U3NCKBAT
KopeKIinu B copryepa Ha KnuenTa, TpsiOBa ma ObOge HalpaBeHO Hal-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTenHo. HeobxoguMuTe NpoMeHHt
OT cTpaHa Ha KnmeHTa ce u3BbPIIBAT 3a CMeTKa Ha KnueHTa.

10.12. CTtpanuTe ce 3agbixKaBaT He3abaBHO Ia Ce yBeOOMsIBaT
B3aMMHO 3a BCSIKaKBU O00CTOSITEJICTBA UJIU CHOUTHSI, KOUTO Ca 3HAYUMU
3a U3IMIBJIHEHUETO Ha CIIOpa3yMeHueTo. KIHeHThT e OJTbXKEH Oa
IIPedoCTaBu JOKYMEHTH, KOUTO yOOCTOBEPSIBAT TaKMBa 00OCTOSTEICTBA
(HaopuMep IIPOMEHU B UMeTO, (paMUunusATa, MOAOIKcCa, agpeca,
Tene()OHHUS HOMED U OPYTY JaHHMW 3a KOHTAKT, IUYHU JOKYMEHTHU UIIN
nuiiaTa, KOUTO UMAaT IIpaBa IOa yIIpaBasaBaT cpedcTBaTa 1mo CmeTkara,
3ario4YBaHe Ha NPOIEeAypHu M0 HEChCTOATENHOCT Ha KnueHTa u T.H.), 0e3
3Ha4YeHMe Jajly Ta3u HH(popMallus € Bede oTpa3eHa (IpemocTaBeHa 3a



OoTpa3siBaHe) B MyOJIMYHU PETUCTPU HUJIN He.

10.13. Paysera uMa 11paBo [a U3UCKBa JOKYMEHTUTE, KOUTO Ca
“3gaJeHn WU CKJIIOUYEHU B 4yKOMWHA, Ja ObOaT IIpeBeOeHH,
JlerajJIu3upaHy, C IIOCTaBeH allOCTUJI, OCBEH B CJIy4auTe, KOraTo 3aK0H
IIpegBuXKaa Opyro.

10.14. Bcuuku pa3HOCKH I10 CKJIIDUBAHETO, IIOJaBaHETO,
IIOTBBPXKOaBaHETO/3aBepPsABAaHETO U IIPEBOIa Ha JOKYMEHTH,
IIpefocTaBaHU Ha Paysera, ca 3a cMeTKa Ha KiueHTa.

10.15. KnueHTHT MMa IpaBOTO I10 BCAKO BpeMe [a Ce 3allo3HaBa C
BJIE3JINTE B CUJIa U3MEHeHUa Ha Criopa3yMeHNueTO, HETOBUTE
IombIHEHUS U IIeHUTe Ha yeb cTpaHuiiaTta Ha Paysera.

11. A3MmeHeHus1 B Cnopa3yMeHHETO

11.1. Paysera uma mmpaBO eqHOCTPAHHO Aa U3MeHA U/UJIN OOIbJIBa
ycrnoBusaTa Ha Criopa3yMeHMEeTO, KaTo CledBa IIpoleayparTa, Ioco4yeHa
B 4ji. 10 Ha HacTodAmoTo CnopasyMeHHe.

11.2. KnueHTHT HIMa IpaBO €OHOCTPAHHO Ja MPOMEHS U/UJIU U3MEHS
ycioBusTa Ha Ciopa3yMeHUEeTO.

11.3. KnueHTHT MMa IpaBo [ia Ce ChIJlaCu UM [a He Ce ChIJlacu C
W3MEHEHUATA [IPpeau MpeniIoXeHnsd OeH Ha IIPOMEHUTE, KaTo
rIpeagBapuTeIHO yBegoMu Paysera 3a ToBa. AKO KIIMEeHTHT HEe YBEOOMHU
Paysera 3a HeChIrj1acueTO CU C U3MEHEHUsTa OO0 IIPenIoKeHUs JeH Ha
BJIN3aHETO UM B CUJIa, Ce cuuTa, ye KIMeHTHhT [IprueMa U3MeHEeHUATa B
Criopa3yMeHUETO U U3MEHEHUATa BJIN3aT B CUJla Ha [TIOCOYEHUSA OEeH Ha
BJIN3aHETO UM B cuiia. AKO KnueHTHT yBenoMu Paysera 3a
HECBHIJIACUETO CH C IpoMeHuTe B CIIOpa3yMeHHUEeTO, 10 TO3U Ha4YUH
TOU/TS npeKkpaTsaBa Cmopa3yMeHMeTO, ChIJIaCHO IIpolenypara,
npeasuaeHa B 4. 12.12 ot Criopa3yMeHHUETO, KaTO ChIECTBYBaIIUTE
ycnoBusd Ha Criopa3yMeHHUETO ca BaJIugHU 3a KiimeHTa nmpes3 IIoCO4YeHUus
repuon ot 30 (TpugeceT) KaJleHOapHU OHHU.

11.4. [lonbIHUTEJIHUTE CIIOPa3yMeHUusaA KbM ToBa Cliopa3yMeHUe ce
U3MEHSAT U OOIIBJIBAT B CbOTBETCTBUE C IIpOLleayparTa, IpeaBuaeHa B
CBOTBETHOTO [[ONMBIHUTEJIHO ClIOpa3yMeHue. AKO He e IIpeBueHa
IpoLeaypa no u3aMeHeHue U/Uiu OONbJIHEHNWE B CbOTBETHOTO
IOIBJIHUTEIHO CIIOpa3yMeHue, Ce mpujaraT IpoLeaypuTe mo
N3MEHEeHVEe U YBeOOMSsBaHe 3a U3MEHEHUsATa, OIIUCaHU B TOBa
Criopa3symMeHue.



11.5. CtpaHuTe Morar 4ype3 OTHOEJIHO IIMCMEHO CIIOpa3yMeHue da ce
OOTOBOPAT 3a OOIBbJIHUTEJIHU YCJIOBUS, KOUTO HE Ca IPEeOBUEHHU B
Cropa3yMeHUEeTO UIU B [JIONBIIHUTETHUTE CIIOpa3yMeHus, UJIh 3a
YCJIOBUS, PA3JIMYHU OT Te3u, npeaBugeHu B Criopa3yMeHUEeTO UJIU B
OO BIHUTEIHUTE CIOpa3d3yMeHusa. TakoBa Criopa3yMeHUE €
Hepa3gesiHa YyacT oT Crnopa3syMeHneTo. [1o uckaHe Ha KiineHTa ce
M3TrOTBS MIPOEKT Ha Cnopa3yMeHMe OT Paysera u ce u3Impaiiia Ha
KnueHTa mo pakc Uiu eJIeKTPOHHA Iolla (CIopa3yMeHHUeTO MOXKe
CBIIIO TaKa Ja Cce CKI4Hu mofd popMaTa Ha OeKiapalius). B ciygau, dye
KI1eHTHT € ChrilaceH C IpegocTaBeHusI My IPOeKT, KiueHTsT TpsiOBa
oa MoAmnuiiie IMIPoeKTa U Oa U3NpaTh CKaHMPaHO KOIMe Ha OOKYMEeHTa
oo Paysera 1o ¢akc unu ejleKTpOHHa moila. Paysera uma mmpaBso ga
1M3KUCKa OT KireHTa ma u3npaTy CIiopa3yMeHUETO 110 momiaTa C
opuruHaleH nognuc Ha KnueHTa. TakoBa criopa3yMeHue BjiU3a B CUJIa
cjieq u3IlpalllaHeTo Ha IMOAMINCAaHOTO Cllopa3yMeHue Ha Paysera, T.e.
IIOAMHKC OT CTPaHa Ha Paysera BbpXy CIIOpa3yMeHHETO He Cce U3UCKBa U
Paysera HsiMa 3agb/IzKeHHe Ja U3IpaTu MOAINCAaHOTO CIIopa3yMeHue
obOpaTtHO Ha KnueHrTa.

12. IIpeycTaHOBsIBaHe Ha IIPEeOdOCTAaBSAHETO HAa YCJIYI'H.
IIpexpaTrsiBaHe Ha CIOpa3yMEeHHETO

12.1. Paysera, 110 CBOS IIpelleHKa U C Orjie[] Ha KOHKPEeTHa CUTYyallusl,
KaTo Ce aBa IIPeOMMCTBO Ha U3NBbJIHEHUETO Ha [IPaBHUTE aKTOBE,
IIPUJIOKUMU KBM NeUHOCTTa Ha Paysera, u uaTtepecute Ha KireHTa,
“Ma IIpaBO €HHOCTPAHHO M 0e3 MpeaBapUTEesIHO IpeayIIpexXaeHue aa
Hajlara eqHa UM HAKOJIKO OT CJIEOHUTE MEPKU:

12.1.1. mpeycTaHOBY U3IIBJIHEHUETO Ha €OWH WU HSIKOJIKO [TaPUYHU
IIPEBOMA;

12.1.2. mipeycTaHOBU IIPEeOOCTaBAHETO Ha BCUYKU UJIM 4YacCT OT
ycnyrute Ha KiueHra;

12.1.3. 3agbpxkKu MapudyHu CpencTBa Ha KiiveHTa, 1Mo 11oBO Ha KOUTO €
Bb3HUKHAJI CIIOP;

12.1.4. 6;10KHUpa cMeTKaTa (HaopuMep U3LSI0 UIU YaCTUYHO
IIPEeKpaTH MaaTeXXKHUTE Oepalnuu OT CMeTKaTa) U/UIU IIJIaTekKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0I3BAHETO Ha MJIaTeKEeH MHCTPYMEHT);

12.1.5. oTKaxe ma npemocTaBU YCIIYIH;



12.1.6. ma BbpHe OJOKHpPAHUTE IO CMEeTKaTa Ha KJIMeHTa CpeJicTBa Ha
IIbPBOHAYAIHUA HapeOguTell Ha cpeacTBarTa.

12.2. Mepxkure, mocoyenu B 4. 12.1.1-2.1.6 Ha Cnopa3yMeHUETO,
MoraT Ja ObpOaT HajlaraHU CaMO B CII€IHUTE U3KITIOYUTENHM CIIy4dan:

12.2.1. ako KnueHTHT HapyIlIu OCHOBHU/PYHOAMEHTAIHU Pa3nopenon
Ha Cropa3yMeHHUEeTO UJIK HeroBUTEe [ OIIBbIIHUTEJIHU CIIOPa3yMeHUsd,
WJIU IIPU HaJIM4yMe Ha peajiHa OIlaCHOCT KJIMeHTHT Ja HapyIlliu OCHOBHU/
dyHmamMeHTanHu pa3nopendou Ha Criopa3yMeHUEeTO UJIN HETOBUTE

IO BIIHUTEIHU CIIOPA3yMEHUS;

12.2.2. aKO IeNHOCTHU, U3BBbPIIBAaHU OT KjIMeHTa Ipu IoJI3BaHe Ha
Paysera cMeTka, MoraT ga OOIIpUHEcCAT 3a YBpeXKIaaHe Ha OM3HeC
penyranusaTa Ha Paysera;

12.2.3. ako KnueHTBhT He U3IIBIHN HEOOXOOUMUTE IPOIleayPH I10
HaeHTU(PUKAIINS UM He IPeaoCcTaBu MH(pOpMaIins, n3UCKBaHa OT
Paysera, unu KnueHTHT npegocTaBu HHGOpPMaliys, KOSATO HE OTroBaps
Ha U3KWCKBAHUATA, IPEeABUOEHU OT 3aKOHOAATEJICTBOTO uiu Paysera,
UK 3a Paysera Bb3HMKHAT CbMHEHUS OTHOCHO BEPHOCTTAa U
AaBTEHTUYHOCTTA Ha IIOJaJeHUTe NOKYMEHTH, ChI0 U aKO Paysera uma
OCHOBATEJIHO II003peHue, 4ye KIIMeHThT He Clla3Ba U3UCKBAHUSATA,
I1I0CO4YeHHU B 4JjieH 9 oT [lorosopa;

12.2.4. ako B cjly4yalu Ha OpoOObIzKaBaHe IPefoCTaBAHETO Ha YCIIYTU U
nenHoCT Ha KnuenTa morat ga 60bgaT 000CHOBAHO YBPEOEeHU MHTEPECHU
Ha TPEeTU JINIA;

12.2.5. aKo BciaeagcTBre Ha 00EKTUBHO 00OOCHOBAHU IIPUYNHHU, CBbP3aHU
ChC CUTYPHOCTTa Ha MapUYHUTE CPEeOCTBa II0 CMeTKaTa U/uin
IjlaTeXXKeH MHCTPYMEHT, UMa CbMHEHNE 3a Hepa3pelleHOo Uln
HEe3aKOHHO M0JI3BaHe Ha MapuTe 10 CMeTKaTa U/UJU MIaTeXKHUSI
MHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e IIJIaTeXXe€H UHCTPYMEHT € Oul
OTKpaOgHAT UK U3ry0eH, YCbMHU Ce WU YCTAaHOBH, Y€ Ce U3BBbPIIBAT
UJIM MOTaT IOa ObOaT U3BbPIIeHN 3a0paHeHu OT 3aKOHA IIOKYNKU NN
Hepa3pelleHOo N3M0JI3BaHe Ha IJIaTeXXeH MHCTPYMEHT, KaKTO U IIpPHU
HaJIM4yle Ha JaHHU UM CbMHEHUS, Ye IIePCOHAIHUTE CPeACcTBa 3a
OCUTypsBaHe Ha CUTYPHOCTTA Ha IJlaTeXKeH MHCTPYMEHT
(BK/IIOYMTEJIHO ¥ Ha CPe[CcTBaTa 3a IIOTBbPXKIOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHaIu M3BECTHU WIKU OuXa MOIJIU Oa OpmaT
MU3II0JI3BAaHU OT TPeTH Jivulla. AKO Paysera uMa OCHOBaTEIHU
IIOJO3PEHUS, e ITapuTe M0 CMeTKaTa UM IJIaTeXeH UHCTPYMEHT



MO2Xe [Ia 6'bJZ[aT N3IIOJISBBAHMU OT TPETH JINIlAa B IIPOTHUBOPEYHNE CHC
3aKOHa HUJIK 4Ye CMeTKaTa U/UJIM IIJIaTeXKeH MHCTPYMEHT Ma PHUCK Oa
6']':>JlaT M3II0JI3BaHU 3a HE3aKOHHU OEeHWHOCTH;

12.2.7. ako PAYSERA nony4u noTBbpAeHa UHPOpMaIua 3a
JIUKBUOanvsa Ha KnreHTa Uiix B Clly4yall Ha HECBhCTOATETHOCT;

12.2.8. B ciiy4dawu, IpeOBUeHU B 3aKOHOOaTeJICTBOTO;

12.2.9. B npyru cny4dau, npegsuneHd B CnopasyMeHUETO UJIU HETOBUTE
JTomIbIIHEHUS.

12.3. Msapkara, rmocoueHa B 4j. 12.1.6. Ha Criopa3ymMeHHETO MOXKe [a
ce IIPUIJIOXKHU KbM KiimeHTa, caMo akKoO Paysera muma OCHOBaTEJIHU
II0O03PEeHUs, 4ye KIIMeHThT U3BbPIIBAa HE3aKOHHU IeMHOCTU. B TO3HU
cjlly4yau ITbPBOHAYaJIHO Cpe[CcTBaTa Ha U3HaYaJIHUTe IIJIaTIu Ce
3arnopupaT/6JoKupar mo cMeTkaTta Ha KnnueHnTa, ako KinueHTBT He
M3MNbJIHM UCKAaHUTE OeUCTBUS (MU3MIbJIHABAHE Ha IIpolleaypa mo
OONBIIHUTENHA UOeHTU(pUKaIMs, u3lpalllaHe Ha UCKaHUTE JOKYMEHTH)
11 ako KnmueHThT He npeacTaBu 000CHOBAHO 00SICHEHHE OTHOCHO
KOHKPETHHS CJIydal B paMKHTE Ha OnpeneieHusI CPOK, OJIOKUPaHUTE
CpelCTBa Ce BpPbIllaT Ha IbpPBOHAYA/IHUTE HapeouTenu. Ta3um MsapKa ce
IIpuUjiara U B ciy4yamTe, KoraTo Paysera vMa 3amnoBeq 3a IPUHYOUTETHO
M3ITbJIHEHNE 3a BPhIlaHe Ha OJIOKMpaHUTE CPedCcTBa Ha
ITbPBOHAYAIHUS IIJIaTell.

12.4. Ilenta Ha orpaHUYeHUsiTa, IOCOYEHU B TOUYKa 12.1. Ha
Crnopa3yMeHHUEeTO, € [1a ce 3almuTiaT Paysera, TpeTu nuiia u KiineHTsT
OT HOTEeHIUa/IHM IIaPpUYHM CAaHKIWHU, 3ary0u ¥ OPYyTy HETaTUBHU
IIOCJIEOULIN.

12.5. Paysera uadopmupa KnueHrta 3a MepKuUTe, mocodyeHu B 4. 12.1,,
BegHara (B paMKHTe Ha eOUH 4ac), KaKTO U 3a Bb3MOXKHOCTHUTE [a
ObOaT BbPHATU IMapPUYHU cpeacTBa Ha KireHTa - 0o 2 (mBa) paboTHHU
OHA OT MOMEHTAa Ha IIPeyCTaHOBIBAHETO Ha MpPeaoCTaBsIHEe Ha YCIIYTH,
OCBEH B ClIy4auTe, KOraTo MpeaoCTaBAHETO Ha TaKaBa HHPOpMalus
MOZKe Da KOMIIPOMETHPAa MEPKUTE 3a CUTYPHOCT UJIX € 3a0paHeHOo OT
3aKOHa.

12.6. B cnyuaii, ye Paysera umMa OCHOBaTEJIHU IIOOO3PEHUS, 4Ye
KnneHTHT U3BBPIIBaA UMK Ype3 KinueHTcKkaTa CMeTKa Ce U3BbpPIIBa
IIpaHe Ha mapu, puHaHCUPaHe Ha TEPOPUCTUYHU OEMHOCTU UJIU
OopraHu3alluy UJIU Opyra IIpecTbhIIHa OeUHOCT, Paysera vuma 1paBo
HaIllbJIHO UJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEeOOCTaBIHETO Ha YCIyT'U
KbM Knnenra 3a nepuopg ot 30 (TpumeceT) JHU C IPaBOTO Oa ro



YOBJIZKA HEOTPaHUYEeH OpoM ITbTH, O MOMEHTA, B KOUTO
OCHOBATEJIHUTE IIOJO3PEHUS OTHagHAT HAIbJIHO UM ObJaT JOKa3aHH.

12.7. AkKo Paysera Ma OCHOBaATEJIHU IIOOO3PEHNUA, Ye HAKOU €
OCBIIECTBUII HEPErjiaMeHTHPaH JOCTHI (XakKepCKO IPOHUKBaHE) OO
AxkayHTa unu 0o Paysera cmeTkaTta Ha KnueHnTta, Paysera uMa npaBoTO
Ia OrpaHUYM MIPEeaoCTaBsIHETO Ha HAKOU UJIM BCUYKM YCIIYT'd Ha
KnureHTa, 0e3 npeaBapuUTeIHO yBegoMsiBaHe. KoraTo mpegocTaBsHETO
Ha yCHIyTu € OUJI0 OTPaHUYEHO BCJIEOCTBHE Ha HSIKOE OT IIOCOYEHUTE
OCHOBaHUS, Paysera yBegoMmsBa KireHTa u rmpegocTtaBs nHpopMalus
3a JencTBUsATa, KouTo KIIMEeHTHT ciieiBa Ja NpeanpueMme, 3a ga obae
IIOOHOBEHO IMPenoCTaBAHETO Ha YCIIyru Ha KirveHTa.

12.8. Paysera npeycTaHOBSIBa LSAJIOCTHOTO UJIX YaCTUYHOTO OJIOKUPaHe
Ha CMeTKaTa H/Uu IJjlaTeXXeH WHCTPYMEHT (MJIU I'O 3aMeHs C HOB
IIaTeXKeH MHCTPYMEHT), KOTaTo IIPUYNHUTE 3a OJIOKUPaHETO Ha
CMeTKaTa UJI¥M Ha MJaTeXXHUS MHCTPYMEHT IIpecTaHaT Aa
ChIIIECTBYyBaT.

12.9. CmeTKaTa uU/unu IJIaTeXXHUAT UHCTPYMEHT ce OJIOKHpaT I10
WHUIMaTNBa Ha KineHTa, ako KIIMEeHTHhT mogage CbOTBETHOTO UCKaHE
no Paysera u yBegoMu Paysera, 4ye 1jiaTeXXHUAT UHCTPYMEHT Ha
KnueHTa e OMJI OTKpagHaT WM U3Try0eH, UM Ye IMapuTe M0 CMeTKaTa
1/UIN IJIaTeXKEH MHCTPYMEHT Ca MU3II0JI3BaHU UJIM OMXa MOTIM Oa
ObOaT U3MOJI3BaHU IO OPYT IIPOTUBO3aKOHEH HauuH. Paysera nma
IIpaBOTO a U3uCKa OT KinreHTa ma HOTBbPAU MUCMEHO YCTHO
IIOMCKAHOTO OJI0OKupaHe Ha CMeTKaTa 1U/UJI1 Ha IJIaTeXKeH MHCTPYMEHT
WUJIN [10 OPyr, npueMnuB 3a Paysera HauuH. AKO CMeTKaTa U/Uimn
IJIaTeXXKEH MHCTPYMEHT ca OJIOKMpPaHU 110 MHUILIMaTUBa Ha KineHTa,
Paysera nMa npaBOTO Ja OTMeHHU OJIOKHPaAHETO €AUHCTBEHO M CaMO
cjieq IojiyyaBaHe Ha MMCMEHO MCKaHe OT KilMeHTa UJIu a IPUJI0OXKU
OpyTH Ipolleaypu 3a uaeHTudukaiysa Ha KnmueHTa, OCBEH aKoO
Crnopa3yMeHUeTO NIpeaBuxkKaa Apyro. Paysera mMa npaBoTO fa 3aMeHU
OJTOKMpPaHUS IJIaTeXXeH NHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a NPETHPIIEHU 3aryou uiu
IIPONyCHaTH MOJI3U OT KireHTa, BCIIeACTBUE Ha OrpaHMYaBaHe Ha
IIpegoCTaBAHETO Ha yCiIyru, OjioKupaHe Ha CMeTKaTa U/UM IJIaTeXKeH
WHCTPYMEHT UJIU OPYT'Yd OEeUCTBUS, aKO CBHIINUTE Ca U3BbPIIEHU
CBIJIACHO IIpoLeaypa, mocoyeHa B Crropa3yMeHUETO UJIN HETOBUTE
IombIHEHUS U ca U3BBPIIEHU IIPU 00CTOSTEJICTBA U YCJIOBUS, OIIMCAHU
B [IOCOYEHUTE JOKYMEHTH.

12.11. CnegBariku 3aKOHOBO ONpenesieHu IIpolenypu, Paysera nma
IIPaBOTO [a 3agbPXKU IIapH II0 IJIaTeXXHa ornepanusd 3a Cpok o 10



(meceT) pa®OTHM OHU MUJIM 3a MO-OBJIBI CPOK, OIIpeesleH B 3aKOHa,
Criopa3yMeHUETO UJIM HETOBUTE [IOMbIIHEHUS.

12.12. KnueHTHT UMa IIpaBo Oa npekpatu Criopa3yMeHUuEeTO
edHOCTPaHHO, 0e3 Ja ce3upa ChI, KaTo OTIIpaBu A0 Paysera mucMeHO
yBeOMJIEHUE 3a IIpeKpaTsaABaHeTo, IpeallecTBalllo JaTaTa Ha
IIpekpaTssBaHeTo Hau-ManKo ¢ 30 (TpumeceT) KaJleHOapHU OHU. AKO
KnueHTsT npekpatu Cnopa3yMeHUEeTO, U30aJdeHUTE €JIeKTPOHHU I1apu
ce BpBINAT Ha KineHTa Mo HaynHa, 110 KOUTO TON e u30pasi (IoCo4YeH B
Cropa3yMeHUETO), B CbOTBETCTBUE C JIUMUTUTE Ha ITapPUUYHUTE
IIPEeBOAU, TIOCOUYEHHU B HACTOAILIOTO Cliopa3dyMeHUe.

12.13. Paysera umMma 11paBoTO na npekpartu CrnopasyMeHUeTO U
HeroBUTe [LOIIBbJIHUTEJIHU CIIOpa3yMeHus eqHOCTPaHHO, KaKTO U [a
OTKazKe [a IIpedoCcTaBs YCIyru, 0e3 ma moco4YBa MPUYMHA, KaTo
yBegoMu KnueHTta 60 (11ectmeceT) OHU MPeaBapUTEIHO 10 HAYNHUTE,
npeasugeHu B 4i. 10 oT HacTodmoTo Cnopa3yMeHune. Paysera ChbIIIO
“Ma IIPaBo Ja MpekKpaTyu egHOCTPaHHO Copa3yMeHUEeTO U HETOBUTE
IHHOIBIIHUTEIHU CIIOPa3yMEHHUs U a OTKaxXe [a IIpefgocTaBs YCIIyT'd I10
IIPUYMHUTE, IIOCOYEHH B 4Jl. 12.2 oT HacTosa1oTo Cnopa3dymMeHue, KaTo
yBegomu KnmeHTta 30 (TpugeceT) OHU ONpeOBapUTEIHO 10 HAYUHUTE,
npegBuageHu B 4ji. 10 oT HacTos1oTo Cnopa3dyMeHUe.

12.14. B cnyuyau Ha npekpaTsaBaHe Ha Crnopa3dymeHueTto, Paysera
yObpzKa OT cMeTKaTa Ha KireHTa CyMU, ObJIXKUMU 3a IIPeJoCTaBEeHUTE
Ha KnueHTa ycnyru ot Paysera, KakTo u r1o0u, HEYCTOUKM, 3aryou u
OPYTY CyMH, IIJIaT€HU Ha TPEeTH JIMila UM Ha ObpzKaBaTa, KOUTO
Paysera e moHecsa uu mjaTuia 1o BuHa Ha KimueHTa. AKO pa3MepsT
Ha cpencTBaTa I10 Paysera cmeTkaTa/-uTe Ha KiueHTa € HeqoCTaThY€EH,
3a Ja [MOKpPUEe BCUYKU OBIIKMMU CYMHU, IOCOYEHU B HACTOIIlaTa TOYKaA,
KnueHTHT ce 3agbiizKaBa [a [IpeBefe IIOCOYEHUTEe CyMU 10 CMETKa Ha
Paysera B paMKure Ha 3 (Tpu) paboTHU OHU. B ciy4daii, ue Paysera
yCIiee Ja Bb3BbPHE 4YacCT OT U3MJIaTEeHUTE Ha TPEeTH Jiuila cyMu, Paysera
ce 3agbji2kaBa He3a0aBHO Ja BbpPHE Bb3CTAHOBEHUTE CyMM Ha KineHTa.

12.15. IIpekpaTsaBaHeTO Ha [ eHepalHOTO CIopa3yMeHue He
ocBOoOOXkmaBa KireHTa OT 3agb/IZKEHUETO HaAJIeKHO Oa U3NbJIHU
BCHUYKM 3adb/IKeHUSI KbM Paysera, KOUTO ca Bb3HUKHAIMN U ca OuIn
IIPUJIOXXUMHU KbM KiIMeHTa 0O MOMEHTa Ha IpeKpaTsIBaHEeTO.

12.16. Cnen npekpaTtsaBaHeTO Ha Criopa3yMeHHUeTO MexXay Paysera u
KnueHTta, KnueHTsT TpsiOBa da n3bepe Ha4YMH 3a 00paTHO M3KyHNyBaHe
Ha HErOBUTE eJIEKTPOHHU Imapu. KJIIMeHTHT ce ChriiacsiBa da U3BBPIIHU
HeoOXOOUMUTE eMCTBUS, 3a a Obe U3IIbJIHEHO 00PaTHOTO
M3KyIIyBaHe Ha eJIEKTPOHHUTE Iapu 1 3asBsgBa pa3dUpaHETO CH, Ye 110



TO3MW HAaYMH Paysera 1eJji1 ga orpaHUYM PUCKOBETE OT M3MaMa U ce
cboOpa3siBa ChC 3aKOHOMATEICTBOTO IIPOTUB U3MHUPAHE Ha ITapy, KaKTO
1 C OPYT¥ 3aKOHOBYU M3NUCKBAHUS.

12.17. B cnygauTe Koraro, cief npekparsaBaHeTo Ha Criopa3yMeHUETO
Mexknay Paysera u Knuenta, KnueHThT He n30epe Ha4yuH 3a 00paTHO
M3KYyIlyBaHe Ha MPUTEeXKaBaHUTE OT HEro eJIEKTPOHHU IIapu U/UJIu He
U3ITBJIHU IIPoIlegypaTa II10 AONbJIHUTETHA HAeHTU(PUKAIIUA 3a
yBeJIn4YaBaHe Ha NTUMUTHUTE, Paysera Mmoxe (HO HIMa 3adbJI2KeHUE 3a
TOBA) Ja U3KyOu 00pPaTHO eJIEKTPOHHUTE ITapu Ha KnueHTa 1o HauuH,
KOWTO € IPUI0KMM KbM MOMEHTa Ha 00pPaTHOTO M3KyIyBaHE.

13. KoHpuaeHIHMa/ITHOCT U 3alluTa Ha mHPOpMaIHUsTa

13.1. CtpaHuTe ce 3ambiKaBaT Ja CbXPaHaBaT B KOHQUOEHIINATHOCT
TeXHH4YeCcKaTa M ThProBCcKaTa MH(poOpMalnusg Ha apyrara cTpaHa (c
N3KIIYeHNe Ha MyOIUYHO OOCThIIHATA MHPOPMAIIUA, KOSITO UM €
CTaHaJla U3BeCTHAa MPU U3MbJIHEHNE Ha HACTOAIIOoTO Cmopa3yMeHue) U
Ia He IpefdoCTaBsIT TaKaBa MH@opMallus Ha TPeTH Julia, 0e3 MHUCMeHO
cbhrjlacue OT Ogpyrara CTpaHa UM HEMHUTE 3aKOHHU MIpPenCcTaBUTEIIN.

13.2. KnueHTHT JaBa HEOTMEHUMOTO CU ChIjlacue Paysera ga
aOMUHHCTPUPA U yIIPaBJIsSBa JUYHUTE OJaHHU Ha KineHTa U HETOBUTE
IIPpeCTAaBUTEJIN 1 € HasICHO, Ye INYHUTEe JaHHU ce o0paboTBaT C 1ein
oa IpegocTaBy Ha KnmeHTa yCJIyru U a U3IIBbJIHU CBOUTE 3adbIXKEHUS
ChI'JIaCHO HacToAIoTo CropasyMeHue. CTpaHUTe rapaHTUpaT
3alluTaTa Ha ITUYHUTE JaHHU, IOJIyYeHU IIPH/II0 BpeMe Ha
U3NbJIHEHNE Ha HacTosIoTo CriopadymMeHnue. JINYHY JaHHU Ce
M3MO0JI3BaT 40 TOJIKOBA, KOJIKOTO € He00X0OMMO 3a U3MbJIHEHUE Ha
3a0b/IKeHuATa 1o ToBa Criopa3symenue. ClloMeHaTUTe JINYHUTE JaHHU
He MoraT ga OboaT pa3KpuUBaHU Ha TPETH Jiuila 6e3 ChriacueTo Ha
cyOeKTa/coOOCTBEHHMKA Ha Te3U HJaHHU, C U3KJIIOUYEHHE Ha CIIy4YauTe,
IIpeaBUOeHU B 3aKOHOIATEICTBOTO UJIM HacTosAnoTo Criopa3dyMeHUe.

13.3. BerupocuTe 3a 3ama3BaHe U 3allliTa Ha HaHHUTE Ca PeTryJIUupaHu U
OoT JIOIIbJIHEHNETO KbM HaACTOAMMIOTO Cnopa3yMeHre, a UMEHHO

“lleknapaliigaTa 3a IIOBEPUTEIHOCT”, C KOATO KIMEeHTHhT OeKsaapupa, 4e

Ce € 3allO3HAaJlI U Ce 3aAbJI2KaBa [Oa CIIa3Ba.

13.4. KnueHTHT Cce 3anbjiKaBa [a I1a3u U Ja He pa3KpUuBa Ha TPETU
JIVlla HUKaKBU IIapPOJIN, Chb3OafeHu OT HEro Uiu NIPeaoCTaBeHUu My
ChIJIaCHO HacTosAmoTo Criopa3yMeHUe, UIU OPYTrd IepPCOHaInu3upaHu
CpedcTBa 3a 3allliTa Ha IIJlaTeXXKHU MHCTPYMEHTH, U Ja He O3BOJIsABa
Ha OPYyT'Y JIvlia Oa U3MI0JI3BaT YCIIyIr'd OT uMeTo Ha KnueHrta. AKO
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KnueHTHT He € U3NbJIHUI TOBa CU 3adbI2KeHNe U/UIU € MOXKEeJI, HO He
e IPemoTBPAaTUI HaPYIIEeHNEeTO Ha 3a0b/I2KeHUsITa CH 110 TO3HU YJIEH,
KaKTO 1 aKO € U3BBbPIINJI ITOJ00HY el CTBUS BUHOBHO UJIM Ca
HACTBHIIMNIINU IOPagu cOOCTBeHaTa My HEOPexKHOCT, KIueHThT moeMa
3151710 IIPEeThPIIEeHUTE 3aryou 1 0e3pe3epBHO ce 3adbiizKaBa da
BH3CTAHOBHM BCUYKHU 3aryou, IpPeThbPHIeHN OT APYTH JINIla, aKO TaKuBa
ca MpeTbPIeHU BCIEOCTBHE Ha IIOCOYEHUTE TYK melicTBusa Ha KnueHTa
1JIV BCIIENCTBYE Ha HEroB IIPOMNYCK JIa U3BBPIIM HEOOXOOUMUTE
OEeUCTBUS.

13.5. Ako KnueHThT u3ryou naposaTa 3a CBOSI AKAayHT UJIN OPYTHU
IIapoJiu Uin T4 (Te) ca pa3KpUTH He 110 BUHa Ha KireHTa Uiy Ha
Paysera, unu ako peajsiHa 3alljlaXa € HaCThIIUJIa UJIX MOXKe [Ja HaCTbIIU
3a AkayHTa Ha KnueHnrta, KnmueHTHT ce 3agbiikaBa He3abaBHO Ia
CMEHU IIapOJIUTE UM, aKO He pa3lIiojiara C Bb3MOXKHOCT [a I'0O HallpaBH,
oa yBegoMu He3ab0aBHO 3a TOBa Paysera (He IMO-KbCHO OT €UH
KaJIeHJapeH OeH) C IoMoIllTa Ha HHPOPMallUOHHUTE UHCTPYMEHTH,
rmocouyeHu B pa3aen 10. Paysera He HOCU OTTOBOPHOCT 3a
IIOCJIEACTBUSATA, Bb3HUKHAIIU IIOPaAy HeyBeqOMsBaHe.

13.6. Cnen kaTo Paysera monydyu yBegoMJIieHHETO OT KinreHTa, KakTo €
rmocodyeHo B 4. 13.5., Paysera He3abaBHO CIIMpa JOCThIA OO0 AKayHTa
Ha KnueHTa, KaKTO U IIPeOoCTaBIHEeTO Ha YCIYTH, JoKaTo Ha KnueHTa
ce IpedoCTaBu WU Ch3Tdale HOBa I1apoia.

13.7. Paysera HacouyBa BHUMaHUEeTO Ha KinueHTa KpM QakKTa, e
eJIeKTPOHHAaTa I0llla, CBbpP3aHa C Paysera cmeTkaTa, KakKTo U OPYyT'HU
MHCTPYMEHTH (HallpuMep HOMeP Ha MoOuieH TtenedoH), KOUTO II10
1300p Ha KnreHTa ca CBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3I10JI3BaT KaTO Cpe[CcTBa 3a KOMYHUKalus ¢ KiirueHTa Ui cpeacTBa
3a ugeHTuuUKalua Ha KnreHTa, 3apagu ToBa Te3M CPeaCcTBa U
OOCTBIBT OO TSIX TPsIiOBa Oa ObIOaT 3alIMTEeHU U IIa3eHu OoT KireHTa.
KnIueHThT HOCHU II'bJIHA OTTOBOPHOCT 3a CUT'YPHOCTTA Ha CBOUTE I1apOojiu
3a eJIeKTPOHHA II0Ila U BCUYKU OPYTU CPEACTBa, U3M0JI3BaHU OT HETO,
¥ 3a Olla3BaHe Ha TEXHUTE IapoJid 3a OOCTHII. [laponuTe ca ceKpeTHa
nHpopmanusa u KJIMeHThT € OTTOBOPEH 3a TSIXHOTO pa3KpuBaHe MIpeq,
OPYyTrY Iulla U 3a BCUYKU Ollepaliuy, U3BBPIIEHU Cjie[] BIIMCBAHETO Ha
raposjara Ha KnreHTa 3a JOCTHII A0 CbOTBETHUS AKAayHT UM OPYT
IJlaTeXXeH MHCTPYMeHT. Paysera npermnopbyBa IapoInuTe ga Cce
3allOMHST 4 Ia He ObOaT 3alliCBaHU UJIU BbBEXKOaHU B HAIKAKBU
MHCTPYMEHTH, KbAETO Te MOoraT ma ObOaT BUAEHHU OT OPYTH JIulia.

13.8. Paysera nuMa I1paBoO [a IIPeaoCTaBs IIsj1aTa ChOpaHa BaxKHa
nHpopmanus 3a KnrueHTa 1 HeroBuTe JEeNHOCT U JEeNUCTBUS Ha APYIrU



IIpaBonpuaraliiy UHCTUTYIINHY, ObP2KaBHU OPraHu (Hamp.
HaioHanHaTa areHnus 3a NpuxoguTe (MaIu CbOTBETHA),
HauvoHanHus OCUTYPUTEIEH UHCTUTYT (UJIM ChOTBETHA) U T.H.), KAKTO
1 Ha (MHAHCOBY MHCTUTYIIUM, aKO TaKOBa 3adbJ/IZKEHNE € BMEHEHO OT
3aKOHOIOATEJICTBOTO U € C IieJI Ja Ce yCTaHOBH, Ye ToBa Cmopa3yMeHUe
1 IIPHUJIOKKMMOTO 3aKOHOATEJICTBO He ca OMJIM U HsAIMA Oa ObpaarT
HapyIIeHH!.

13.9. KnueHTHT gaBa MpaBoTO Ha Paysera ma npenrnpueMa
HeOOXOOUMHNTE MEPKHU, BKIIOUHUTEJIHO, HO He caMoO - [Ia u3mpallia Ha
TPETH JTUIla MOJIOM U MCKaHUs, TUPEKTHO UM YpPe3 TPETU CTPaHU,
KOHTO Ca HeoOXOOMMHU 3a YCTaHOBsIBaHE U MOTBbP2KIaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTAa Ha Opyra nHdopMalus
(Hamp. TBProBCKM PETUCTHP, CUCTEMU 3a IPOBEPKa Ha BaJIMOHOCTTa Ha
JIMYHU JOKYMEHTH M T.H.), IIpefgocTaBeHa OoT KinueHTa.

13.10. Paysera u3ThbKBa, Y€ BbB BCUUYKHU CIIy4yaud pabOTH caMO KaToO U
eIUHCTBEHO KaTO JOCTaBYHMK Ha yCIJIYyIru 3a KiiMeHTa U He IpenocTaBs
WJIU IIpefjiara HWUKakKBHU yCIIyrd KbM IloslyyaTerns, JoKaTo TOU He CTaHe
KJIMEHT Ha Paysera.

13.11. Paysera nMa npaBOTO Oa 3anucBa Tele(pOHHUTE Pa3roBOPHU C
npencraBuTenuTe Ha Knuenrta. CTpaHUTe gaBaT U3PUYHOTO CHU
chriacue, de TenedOHHU Pa3roOBOPH U CHOOINEHNSI, U3MNpalllaHi 10
I101lla, UMENJI UJIU OPYTU TEeJIEKOMYHUKAaIlMOHHU CPeOCcTBa, MorarT ia ce
IIPUJIOKAT KaTO BaJIUOHU JOKa3aTeJICTBa IPHU pa3pellaBaHe Ha
criopose Mexnay Ctpanute. C HacToAoTo CrnopasyMeHne KIueHThT
IIOTBBP2KIaBa, Ye pa30bupa u ce cbriaacsiBa Paysera ma 3amucBa
Tene(OHHU Pa3roBOPU C MpeacTaBUTeNnuTe Ha KnrueHnTta. KIUueHThT
CBIIIO MMa IIPaBOTO Oa 3alliCBa U CbXpPaHsBa 3aluCU OT TejledOoHHa
KOMYHHUKAIINS U OPpyra KOPECIOHOEHIINS 3a 3aKOHHUTE 1IeJIH,
ompenesieHU OT AeKJapalusaTa 3a MOBEPUTEITHOCT Ha KnueHTa u
ITpaBuaTa 3a 00paboTKa Ha TNYHU JaHHHU.

13.12. KIMeHTHT Ce chIJlacsadBa, Y€ HErOBUST HOMEP Ha CMETKa U
JINYHU JaHHU, HeoOX0OuMHU 3a M3BBPIIBAaHE Ha IIapuyeH IPeBOMd, MoraT
ma ObpOaT Ppal3KpPUTH U IMOKA3BaHU Ha OPYT ImoTpebuten Ha Paysera,
KOUTO Bb3HaMepsBa [Ja U3BBPILU IIJlalllaHe KbM KJineHTa, ako Opyr
rmotpebutesn Ha Paysera BbBede NOTBbPIAEH NOEHTUPUKATOP Ha
KnueHTa (MMe Ha IOPUONYECKOTO JikIile, 0aHKOBa CMeTKa, aIpec Ha
eJIEKTPOHHA IIoIla uian TenedoHeH HOMED).

13.13. Cbc cpritacueTo Ha KnueHTa maHHUTE Ha KjnMeHTa Morart aa ce
IIpegaBaT M Ha UHCTUTYLIMUTE 3a YCIIYTH 110 UHUIIMKUPaHe Ha MIalllaHus
1T MHCTUTYIIMHU 3a 00CJIy2KBaHe Ha HHpoOpMaliis 3a CMEeTKH. Paysera



MOXKe [a OTKazkKe [Ja IIpeaoCcTaBU Ha JOCTaBYMK Ha UHPOPMaIIlUOHHU
YCIIyT'4 3a CMETKH UJIM Ha JOCTaBYUK Ha yCJIyra I10 UHUILUUPaHe Ha
ITalllaHUSA JOCTHII JO CMEeTKaTa Ha KJIMeHTa, Bb3 OCHOBa Ha OOEKTUBHU
1 Ha[JIe3kHO 000CHOBaHU IIPUYHUHU, CBbP3aHHU C Hepa3pelleH U
HEKOPEKTEH JOCTHII IO CMeTKaTa, IIPUOO0OUT OT MOCTaBYMKa Ha
MHPOPMaIIMOHHU YCIYTU 3a CMETKM MM JOCTaBYMKa Ha yciyrara Iio
MHULMMPaHe Ha OalllaHus, BKJIIIOYUTEJIHO Hepa3pelleHo Uilu
HEKOPEKTHO MHUIIMUPaHe Ha IIJlaTeXHa olepanusa. B TakuBa ciiyyau
Paysera yBegomsaBa KiiveHTa 3a OTKa3a Ja IpeaocTaBU OOCTBHII OO0
CMeTKaTa 1 MOCOYBa IIPUUYNHHUTE 3a MOJo0HO mercTBue. Ta3m
nHpopMalusa TpsiOBa ma Obae mpemocTaBeHa Ha KnueHTa nmpenu oTKasa
3a IIpegocTaBssHe Ha O0CThII 00 CMeTKaTa, akO € Bb3MOXKHO, U He II0-
KBbCHO OT OTKa3a Ja ObIe mpegocTaBeH OOCTHII, OCBEH aKO
IIPedOCTaBIHETO Ha TaKaBa HHpOPMAIUI MOXKe Ja OTCJIad0u MEPKUTE
3a CUTYPHOCT HJIX € 3a0paHeHO0 OT 3aKOHOATEICTBOTO.

14. OrroBopHoCcT Ha CTpaHuTe

14.1. Bcsaka CTtpaHa OTroBapsi 3a BCUYKM I''I00OM, HEYCTOUKHU U 3aryou,
KouTo gpyrata CTpaHa e IIpeTbprsiia IIopagyd HapyllaBaHe Ha
Cnopa3yMeHUETO OT BUHOBHAaTa CTpaHa. BuHoBHaTta CTpaHa ce
3adbJIKaBa Ja 00e3MIeTH IIPeKUTe Bpeau, IIOHEeCEeHU B pe3yaTaT Ha
HaCThIIMJIa TaKaBa OTTOBOPHOCT 3a 3acerHarara CTtpaHa. BbB BCUUKHU
clIy4au, OTTOBOPHOCTTA Ha Paysera no cusnarta Ha Criopa3yMeHHETO Cce
orpaHM4YaBa ChI'JIaCHO CII€OHUTE pa3nopenon:

14.1.1. Paysera HOCH OTTOBOPHOCT CaMO 3a IIPEKU Bpeau, IPUYUHEHHU
OT IIPSAKO U ChILECTBEHO HapylleHne Ha Cliopa3yMeHUETO, U3BbPIIEHO
oT Paysera, m camMo0 3a TakKHMBa Bpeau, KOUTO Ca MOTJIHA Aa ObOaT
OCHOBATEJIHO O4YaKBaHU OT Paysera ripu HapyllIeHUE Ha
Cropa3yMeHUETO;

14.1.2. pa3aMepbT Ha 00e3IIeTEHNETO 3a IPUYNHEHU Bpeau oT Paysera
BCJIEICTBHE Ha HapylneHue Ha CriopasyMeHHeTO He MOXKe [a
IIpEeBHIIIaBa CpegHaTa CTOMHOCT Ha KOMUCHOHHUTE TAaKCH 3a
rnociaengHute 3 (Tpu) Mecella, KOUTO ca Omau miuateHu oT KnueHTa Ha
Paysera 3a nmpegocTaBeHM yCIyru. ToBa orpaHMYeHHE Ce Ipujara 3a
oOmms pa3Mep Ha BCUYKU HaPYIIeHWS 3a KOHKPETEeH Mecell. AKO
cpemHaTa CTOMHOCT OT 3 (TpHM) Mecella He MOzKe Ja Ce M3YHCIIH,
KOMIIeHcalusiTa He Moxe fa Haapuinasa 2000 EUR (oBe xunssgu €BpO);

14.1.3. Paysera npu BCUYKHU CJjiy4yau HEe HOCU OTTOBOPHOCT 3a
HeIoNIy4YeHu Iedanba u moxoau oT KnmeHTa, HaHECEHU BPeOu BbPXY
pernyTanusTa Ha KnueHTa U 3aryou, IpOU3JIe3NHN OT TOBa, KAKTO U 3a



3ary0a MM HaHeCeHU Bpeau BbpXy OM3Heca Ha KnueHTa, KaKTo U 3a
KOCBEHH IIETH;

14.1.4. orpaHuYeHHUsATa Ha OTTOBOPHOCTTA Ha Paysera He ce rpujarar,
aKO Te3U OrpaHNYeHUs ca 3a0paHeHH’ OT IPUII0KUMOTO
3aKOHOaTeJICTBO.

14.2. Paysera He rapaHTHpa HeOopeKbCcHaTa paboTa Ha CucTteMaTa, Thi
KaTO CUCTEMHUTE ONepalliy MoraT Oa ObOaT IIOBIUSHU (Pa3CTPOEHN)
OT MHOTO (paKTOpPH, KOUTO Ca U3BBH KOHTPOJIa Ha Paysera. Paysera
Iojiara BCUYKHN YCHUJIMS 3a OCUTYpPsSIBaHe Ha Bb3MOXKHO Hal-
0e3nmpensaTCcTBeHO PyHKIIMOHMpPaHe Ha CucteMmara. Paysera obaue He
HOCH OTTOBOPHOCT 3a ITOCJIEACTBUS, IIPOU3XO0KOAIMU OT CMYIIEeHU T/
HapyHmieHus B pabotata Ha CucteMara, akO TaKBa CMYyHIIEeHUSI/
HapyIlIeHus He ca Bb3HMKHAJIU I10 BUHA Ha Paysera.

14.3. CuctemaTta MOXKe Oa Oboe HeaKTHUBHA MOpPaOy IPUYNHU, 3a KOUTO
Paysera otroBaps u Paysera He ObJIKM KOMIIEHCalliu, ako CucreMaTa
e OMJia JOCTBIIHA 3a nmoBede oT 99% (meBeTmeceT U OeBeT IIPOIeHTa) OT
BPEMETO, U3YHMCJIEHU BbPXY CpefgHaTa CTOMHOCT 3a IIepuof OT Hau-
MaJko 3 (Tpu) Mecelia.

14.4. Cny4yaute, B KOUTO Paysera orpaHn4yaBa qoCThIIa 0o Cucremarta
BPEMEHHO, 3a IIePUOM He IMO-ObIbI OT 24 (OBageceT U 4eTHPH) Yaca,
ropagu peMoHT Ha CucrteMmara, pa3BuTue Ha CucremMara U OpPyru
1momoOHu cinydau, u Korato Paysera e uaHdopmupana Knuenra 3a
TaKWBa CJIy4au Hau-MaJKo 2 (OBa) KaJleHOapHU OHU IIPeaBapUTEIIHO,
He Ce CUMTaT 3a OllepaTUBHU HapyIleHus/cMyllleHus B CucreMara.

14.5. Paysera He HOCHU OTTOBOPHOCT 3a:

14.5.1. 3a TersieHe Ha mapu u TpaHcdep Ha cpeacTBa oT Paysera
CcMeTKaTa M 3a APYTH IjaTeXXHU OoIepalum ChbC CPeacTBa, CbXPaHsIBaHU
B Paysera cmeTka Ha KnueHTa, ako KnmueHTHT He e 00e3rmeunn
CUTYPHOCTTA Ha CBOUTE MapOId U NOEeHTU(PUKAIIMOHHNA MHCTPYMEHTHU U
IIOpaau TOBa Te€ Ca CTaHa/IM U3BECTHHU HA OPYTHU JHIlQ, a CBHIIO TaKa U
3a He3aKOHHU JEVCTBUA U Ollepalliy Ha TPEeTH JIUIla, U3BBbPILIEHU Upe3
M3II0/I3BaHe Ha HEMCTUHCKU M/UIN HE3aKOHHU JOKYMEHTHU UIN
HEe3aKOHHO MoJIydeHa HHPOpMallui;

14.5.2. 3a rpeliku ¥ 3aKbCHEJIYU UJIY IIPOINyCHATU TPaH3aKIUH,
M3BBbPIIEHN OT OAHKM, CUCTEMH 3a TAKCyBaHEe U OPYTrd TPETHU CTPAHU;

14.5.3. 3a mocienuiy, IIPOU3TUYAIIMN OT HAPYIIEHUS Ha U3 bJIHEHUETO
Ha HAKOM OT 3aAbJI2KeHUsATa Ha Paysera, mopagy IpU4YUHHU,



IIpegu3BUKAaHU OT TPeTa CTPaHa, KOSITO e M3BbH KOHTPOoJIa Ha Paysera;

14.5.4. 3a nnocneguiii, Bb3HUKHAIIU Clie]] KaTo Paysera mpaBOMEPHO €
npekpartuna Criopa3yMeHHUETO, aHnyaupasna e AKkayHTa Ha KnueHTa unu
e orpaHWYHIa JOCThIIa OO HEro, ChINO U ciieq 000CHOBAHO
OrpaHNYEeHUEe UJIU IIpeKpaTsaBaHe Ha IIPegoCTaBIHETO Ha YacCT OT
YCIIyTUTE;

14.5.5. 3a CTOKM U yCIIyT'¥, 3aKyII€HU Ype3 U3I0JI3BaHeTO Ha Paysera
CMeTKaTa, U ChIII0 TaKa 3a HEU3IMIbJIHEHUE I10 TAKUBA COENIKU OT
opyraTra cTpaHa, KOsSITO ITojTy4daBa IjlalllaHus OT Paysera cmeTkarta, 6e3
oa ObOaT cma3eHU YCJIOBUSTa Ha KOETO M [a € CIIoOpa3yMeHHE;

14.5.6. 3a cBOU meMCTBHUS, KOUTO Ca JOBENIN OO HEeU3NMbJIHEHUE Ha
3a0bJI2KeHHUS U/UJIN Bpenu, ako OEeNCTBUSITA 10 HEU3NbJIHEHUETO Ha
3a0bJI2KEHHUSTa UK IIPUYNHSIBAHETO Ha BPeguTEe Ca U3BbPIIEHU OT
Paysera B U3II'bJIHEHUE Ha APYTU 3a0bJIXKEHUS, IPOU3TUYAILUA OT
3aKOHOOATEJICTBOTO.

14.6. KiiueHTHT rapaHTHUpa, Y€ BCUYKU HETOBU OENCTBUSA, CBbP3aHU C
N3NbIHEeHHEeTO Ha CIiopa3yMeHUETO, I1le ce ChoOpa3siT C pa3nopenduTe
Ha IIPUJIOKUMOTO 3aKOHOOATEJICTBO.

14.7. KnneHTHT HOCHU IIbJIHA OTTOBOPHOCT 3a BEPHOCTTAa Ha
nHpoOpMalMsaTa, HapeXOaHusaTa U JOKYMEHTUTE, KOUTO IIogaBa KbM
Paysera.

14.8. AkKo Paysera y3Hae 3a HeOTOpU3HWpaHa IjIaTeXXHa TpaH3aKIus,
Paysera 11e BbpHE CyMaTa Ha HeOTOpu3UpaHaTa IjlaTeXXKHa
TpaH3aKusd Ha KnueHTa 1, KOrato € yMeCTHO, Ile Bb3CTaHOBH
OamaHca mo CMeTKarTa, OT KOSITO € U3JTbYeHa cyMaTa, 00 HUBOTO Ipeau
U3NBbJIHEHUETO Ha Hepa3pelleHaTa TpaH3aKlus, C U3KJII0YEeHMEe Ha
clly4yauTe, Korato Paysera mMa OCHOBaHUS [a IIOOO3KMpPa HellpaBOMEpHa
OEeWHOCT U CHOOIIYN Te3U NPUYNHU Ha HAJ30pHUS OpPraH.

14.9. Bcuuku 3ary0u, KOUTO Ca Bb3HMKHA/IUA B Pe3yITaT Ha
Hepa3pelleHu [IJIaTeXHU ollepalivy, ca 3a CMeTKa Ha KireHTa, ako
Te3u 3aryou ca Bb3HMKHAJIU ITOpaAu: U3I0JI3BaHe Ha U3Ty0eH MU
OTKpagHAaT MJlaTeXeH UHCTPYMEHT; He3aKOHHO ITpuaoOuBaHe Ha
IJlaTeXeH UHCTPYMEHT, ako KIIUeHTHT He € 3alUTUll
IIePCOHAIU3UPAaHUTE CU CPELCTBA 3a CUTYPHOCT (BKJIIOYUTEIIHO
WHCTPYMEHTH 3a IIOTBBPXKAEHNE HA CAaMOJINYHOCTTA).

14.10. Bcuuku 3ary0u, Bb3HUKHAIM BCJIEACTBYE Ha Hepa3pelleH!U
IIJIaTeXKHU OIlepaliiy, ca 3a CMeTKa Ha KiueHTa, ako rnpu



M3BBLPHIBAaHETO UM KJIHMeHTHT e melicTBall HeImouTeHo, IIpu rpyoda
HEeOPEeXKHOCT UIU YMUNIIEHO, KaTO YMUIIJIEHO HE € U3NBbJIHUII €0HO
1JIM IIOBeYe OT MOCOYEHUTE MO-JO0IY 3aObIXKeHusI Ha KnreHTa:

14.10.1. koraTo u310JI3Ba IIJlaTeXXeH UHCTPYMEHT - [a Clla3Ba
pa3nopenduTe, peryaupaliy u3gaBaHeTo U II0JI3BAHETO Ha IJIaTeXKHUSI
WHCTPYMEHT, IpeCcTaBeHU B HAaCTOAIIOTO Criopa3yMeHUEe U HETOBUTE
IO BIIHUTEIHU CIIOPA3yMEHUS;

14.10.2. ako KnueHTHT ycTaHOBU 3ary0a, Kpax0a, He3aKOHHO
IIPUCBOsSIBaHe UJIM HepalpellleHa ynoTpeba Ha MiIaTeXXHUS
MHCTPYMEHT, Y3Hae 3a (aKTu UK ca Halulle MOoA03PeHus, ye
IIepPCOHAIM3UPAHUTE 3aIIUTHYU €JIEMEHTH Ha HErOBUTE IJIaTEXKHU
WHCTPYMEHTH Ca CTaHaJIi U3BECTHU UJIM MOXKE Jla Ce M3IO0JI3BaT OT
TpeTu nuila, KnueHTsT TPsAOBa Oa yBegoMu Paysera Uiy JUIIETO,
rmocouyeHo oT Paysera, He3ab6aBHO U B CbOTBETCTBHE C ITPABUJIATA,
perynupaliu u3gmaBaHeTo U U3II0JI3BAHETO Ha IJIaTEeXKHUS UHCTPYMEHT,
npeaBuaeHu B HacToAIOoTO CriopasyMeHue U [JONbIHUTETHUTE
CIIOpa3yMeHUsI KbM HETO;

14.10.3. cnepn rmony4YaBaHe Ha MIaTeXHUSI MHCTPYMEHT Oa IIPearnpueme
BCHYKHU Bb3MOXKHM MEPKU 3a 3allluTa Ha IepCOHaIu3UpPaHUuTe 3allluTHU
OaHHU Ha IJIaTeXHUSI UHCTPYMEHT.

14.11. KnueHTHT IIpoBepsiBa nHPOpPMaAIUATaA 3a U3BbPIIECHUTE
IJlaTeXXHU TpaH3akKLuu B CMeTKaTa [IOHE BeOHBXK MECEYHO U
yBenoMsiBa Paysera 3a HEOTOPU3UPaAHU UM HEIIPaBUIIHO U3IIbJIHEHU
IJ1laTeXXHU TpaH3aKIMK, KaKTO U 3a BCAKaKBU OPYI'U I'PEIKHU,
HECBHOTBETCTBUS UJIM HETOYHOCTHU B U3BJIEYEHUETO. YBEIOMJIEHUETO
TpsiOBa ma ObAe momadeHo He MO-KbCHO OT 60 (11ecTmeceT) KaJleHOapHU
OHU CIIe[d OeHsi, B KouTo Paysera, criopen KnneHTa, € ©U3BbPIIAIIa
HeOoTOpHU3UpaHaTa IIJlaTeXXHa TPaH3aKLuA UJIh € U3IIbJIHUIIa
HEKOPEKTHO IIJlaTeXXHaTa TpaH3aKusd. AKo KIIMeHThT He IIpeacTaBu
IIOCOYEHUTE YBEOOMJIEHUS B IIOCOYEHUS CPOK, Ce cuuTa, 4ye KImueHThbT
0e3yCJIIOBHO Ce € CBhI'JIaCHII C IIJIaTeXKHUTE TPaH3aKIUKU, KOUTO ca OUIIHr
M3ITBbJIHEHY M0 pa3ljlalllaTe/lHaTa cMeTKa. KnueHThT TpsiOBa Oa
rpegoctaBu Ha Paysera Bcsika nH(@oOpMaliisa 3a He3aKOHHO BJIU3aHE B
CMmeTKaTa Ui OPYyTr'¥ HEe3aKOHHU JeUCTBUSA, CBbP3aHu CbC CMeTKarTa, "
oa nmpenrnpueMe BCUYKM pa3yMHU MEPKU, II0OCOYeHM OT Paysera, 3a ga
IIOMOTHE B pa3CjieJBaHETO Ha HE3aKOHHUTE OEeUCTBUS.

14.12. Bcsska CtpaHa ce 0CcBOOOXKIaBa OT OTTOBOPHOCT 3a
HeU3bIIHEHNE Ha pa3nopenoute Ha Ciopa3yMeHHUETO, aKo ycCIiee aa
OOKaXe, 4e HEeU3IMMbJIHEHHUETO Ce OBbIXKM Ha (OPCMaKOpPHU
00CTOSATENICTBA, HACTHIIBAHETO Ha KOUTO € JOKa3aHO B CbOTBETCTBUE C



rpolenypara, 3ajiokeHa B 3aKOHOOaTeJICTBOTO. KJIMeHTHT ce
3ajbJIZKaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCTBIIUIIUTE
dopcMazkopHU 0O0CTOSATENICTBA, KOUTO BB3MNPENSITCTBAT U3IILIIHEHUETO
Ha Cropa3yMeHueTo, B CPoK OoT 10 (geceT) KaJleHOapHU OHU Clief] OeHs
Ha HaCTbhIIBAHEe Ha TaKHWBa 00CTOsSITeNICTBa. Paysera TpsiOBa Ja yBeooMHU
KnueHTa 3a popcMakopHHU 00CTOSATEJICTBA YPEe3 eJIeKTPOHHO MHCMO Ha
riocoueHud oT KJIneHTa agpec Ha eJIeKTPOHHaA IIola Ui Ha MHTepHeT
cTpaHullaTa/Te Ha CucreMara.

15. Ypexgane Ha ciopoBe Mmexkay Kinuenra u Paysera,
nporeaypa 3a nogaBaHe Ha XKajaou

15.1. Paysera uma 3a 11eJI la pa3pelllaBa BCUYKU CIIOPOBe C KiineHTa
110 B3aMMHO ChI'JIaChe, CBOEBPEMEHHO U IIPHU YCIIOBUSA, IPUEMJIUBH 3a
CTpaHuTe; 3aTOBAa, B ClIydall Ha Bb3HUKBaHe Ha CIIOp, KnueHTHuTeE Cca
HacbhpUaBaHU Ha ITBPBO MSICTO Jla Ce OOBbPHAT OUPEKTHO KbM Paysera.
CriopoBeTe Cce pa3penraBaT HOCPEOCTBOM IPETOBOPHU.

15.2. KnmueHTHT MOzKe Ia Imomaje BCSIKO CBOE OIIJIaKBaHE MY Kaji0a
OTHOCHO IIJIaTe€XXHU YCJIyT'Yd, IpenocTaBsAHU OT Paysera, upe3
H3Mpalllaie Ha ChOoOIIleHre II0 eJIeKTPOHHA Molla, ¥ype3 obaxkgaHe KbM
HOoMepa Ha otgen "OOcnyKBaHe Ha KJIIMEHTH" UM 4Ype3 u3npalllaHe Ha
yBeIOMJIeHUEe Ype3 CBOSA AKQVHT.

15.3. JIunieTo, KoeTo npensiBsiBa xkaiba, cjiedBa Ioa IIoCOYHU
KOHKPETHHUTE 00CTOSTEICTBA U MOKYMEHTH B IIOJKpPEIla Ha
TBBPAEHUSATA, KOUTO ca ITIOMECTeHH B 3KajibaTa. AKO oIlJTaKBaHHSITa Ha
KnreHTa ce 6a3upaT Ha OJOKYMEHTHU, C KOuTo Paysera He pasIosara,
KIHMeHTHT CBhINO TaKa TPsiOBa ma MpeaoCcTaBU Te3U JOKYMEHTH UIIN
KOIIMS OT TSIX, KOTaTo IIOMbJIBA XKajbaTa.

15.4. Paysera pa3rnexmga mucMeHaTa kKajiba Ha KnueHTa unm
M3JI0KEHUTE OmjlakBaHUA Ha KnueHTa B paMKuTe Ha 15 (meTHapgecer)
paboOTHU OHU, CUYUTAHO OT OEeHs Ha IIoJlydyaBaHe Ha XKajbaTa, u
npenocTaBsa Ha KnueHTa mogpo0eH, 000CHOBaAH OTroBOp, Oa3upaH Ha
OOKYMEHTHU. B U3K/IIOUUTENIHU ClIy4yau, KoraTto Paysera He € B
CBhCTOSIHME JIa JaJe OTTOBOP B paMKuTe Ha 15 paboTHU OHU mOopanu
IIPUYMHY U3BBH KOHTPOJIA Ha APYy2kKeCcTBOTO, Paysera npemocTaBs Ha
KrreHTa HeOKOHYaTeJIeH OTTOBOP, KaTo IOCOYBa MpuYrXHaTa 3a
3a0aBsgAHETO M KpalHUS CPOK 3a MoJaBaHe Ha OKOHYaTeJIeH OTTOBOP.
KparHuAT CpOK 3a IpegocTaBsiHE Ha OKOHUYAaTEeJIeH OTTOBOP HE MOXKe
oa HagBuiiaBa 35 (TpumeceT u neT) padboTHU OHU. OTTOBOPGT Ie Obae
rpenocTaBeH Ha KimeHTa upe3 cpencrBarta, mocoyeHu B 4. 10.1 ot
Cropa3yMeHHETO, OCBEH aKO KJIMeHTHT He ITOMCKa OTTOBOPBT Ha



HeroBarTa Kaji0a/omnjakBaHe Ia ObIOe MpemoCcTaBeH 4Ype3 Opyru
CpencTBa.

15.5. Paysera pa3rnezxmga BCSIKO OIJIaKBaHe 0e3 3alalllaHe Ha TaKca
3a TOBa.

15.6. AkKo K/ITMEeHTHT He e yOOBJIETBOPEH OT PelleHneTo Ha Paysera,
KnueHTHT MMa MpaBo fJa U3I0JI3Ba OPYIru IpaBHU CpPeacTBa 3a 3alluTa
Ha CBOUTE IIpaBa M Aa Ilofjafe kKaji0a KbM HaJ30PHHUS OpraH, ChIIaCHO
Ipolleaypara, yCTaHOBEHa OT HaA30pPHUS OpraH.

15.7. AKo criopbsT He Oble ypeleH M0 B3auMHO ChIJlacue UIIU Ype3

OPyTH¥ CpeAcTBa 3a U3BbHCHAEOHO ypexKaaHe Ha CIIOPOBE, CIOPHT Ce
pelraBa OT KOMIETEHTHUS CbhI, ChIrJIaCHO paliOHa Ha CeJalIuIleTo Ha
Paysera, KakTo e IpeaBUOEHO B yCTaHOBEHATa 3aKOHOBa IIpoLenypa.

15.8. 3akoHomaTencTBOTO Ha Penyb6iuka JIuTBa ce mpuilara KbM TOBa
CnopasymMmeHnue, HerosuTe JlonbiiHeHUu /IO bIIHUTEIHU
CIIOpa3yMeHHs, KaKTO U KbM OTHOIIeHUsATa MexXny CTpaHUTe, KOUTO
He Cca ypeleHu Cc HacToAloTo Criopa3yMeHue, BKIIIOYUTEIIHO ClIy4daH,
KoraTo crnop Mmexnay KnueHTta u Paysera momaja moq IOpUCOUKLIMATA Ha
CbhbJa Ha Opyra gbpxKasa.

16. 3aK/II0OYHTE/IHH pa3nopeaou

16.1. Bcsaka CTpaHa IOTBBPKOaBa, 4ye IIpuTexkaBa BCUYKU
pa3pelnTesTHA U IUIeH3U, U3UCKBAaHU ChIJIaCHO IIPUIOKUMOTO
3aKOHOOATEJICTBO, KOUTO ca HEOOXOOMMHU 3a U3MBJIHEHUETO Ha
HacToAoTo Criopa3yMeHUe.

16.2. 3arnaBusTa Ha pa3fgenuTe U 4jeHoBeTe oT Cnopa3yMeHUEeTO ca
IIpegHa3sHadYeHU eqUHCTBEHO 3a yaoOcTBO Ha CTpaHUTE U He Morar fa
ObOaT U3MONI3BaHU 3a ThIKyBaHe Ha pa3nopendu OT HaCTOSIIOTO
CnopasyMeHue.

16.3. CTpaHUTE HOCAT OTTOBOPHOCT IMpen AbpXKaBaTa U OPYr'A JIUlla 3a
U3IIbIHEHYEe Ha BCUYKU JaHDYHU 3a0bJIXKEeHUsI, BCsIKa 3a cebe cu.
Paysera He HOCU OTTOBOPHOCT 3a U3NbJIHEHNE Ha HaHbYHUTE
3adbJ/IKeHus: Ha KnrveHTa uiin u34ucisiBaHe U MPEeBO Ha JaHbIIH,
Ipuiaraiu 3a KmnueHra.

16.4. Paysera BbB BCUUYKHU Cllydau € He3aBucuMa CTpaHa I10
Criopa3yMeHUEeTO, KOATO He KOHTPOJIMPAa U He [ToeMa OTTOBOPHOCT 3a
IIPOAYKTHU U YCIIyT'¥, KOUTO Ce 3aljialllaT ype3 u3rnoji3BaHe Paysera
ycnyru. Paysera He moeMa OTTOBOPHOCT, 4Ye KyIIyBadbT, IPOOaBadYbT


https://www.lb.lt/en/our-contacts#group-1608

UJIK OpyTra CTpaHa II0 cAejiKa Ille U3MbJIHU cOoelKaTa ¢ KnueHTa.

16.5. KnnueHTHT He MOXKe [a Bb3Jjlara CBOUTE IIpaBa U 3adbJIXKEHUS,
Impou3TU4damny oT ToBa Criopa3dyMeHHe, Ha TPETU CTpaHu 0e3
IIpeABapUTEIHOTO MIUCMEHO ChIjiacue Ha Paysera. Paysera cu 3ara3Ba
IIPaBOTO Ja MIPEeXBbPJIA CBOUTE IIpaBa U 3adbJIXKEHHU, IIPOU3TUYAIIU OT
HacTosAnioTo Cnopa3yMeHNe, Ha TPETHU JIUIla II0 BCIKO BpeMe, 0e3
cbrizacue Ha KnueHTa, akO TaKOBa MPEXBbPJISHE Ha IIpaBa U
3abJI2KEHHUS € U3BBPIIEHO B CbOTBETCTBUE C AEHCTBAILOTO
3aKOHOOATEJICTBO.

16.6. AKo HIKOsI OT pa3nopenouTte Ha Criopa3syMeHHETO e IMpru3HaTa 3a
HeOeWCTBUTEIHA, OCTaHa/INuTe pa3nopen0du Ha HaCTOSIIOTO
Criopa3yMeHUe oCTaBaT B CUJjla ¥ IPOABIXKAaBaT fa ce Impusiarar.

16.7. Cnopa3yMeHMEeTO BjIM3a B CUJjla, KaKTO € IIPEeOBUEHO B 4JieH 2.4.
oT Cnopa3ymeHueTo. KIIMeHTHT MOXKe [la 3alla3ud TEKCTa Ha
Cropa3yMeHUETO 10 BpeMe Ha CBOsITa PerucTpalus B cucreMara.

16.8. Hactosuioro Crmopa3dymMeHue e IpegoctaBeHo B CucreMarTa Ha
HSKOJIKO e3rhKa. Crnopa3yMeHMEeTO ce npusara 3a KiueHTa Ha e3UKa,
Ha KOUTO e OuIo nmpeacTtaBeHo Ha KireHTa o BpeMe Ha perucTpanus
My B Cucremara.

16.9. Bpb3ku KbM yebcauToBe, ITIocodyeHu B CIOpa3yMeHHUEeTOo U

OO BIIHUTENIHU CIIOPA3yMEHHs, Peryaupalily npeagocTaBAHEeTO Ha
OTHOEIHU YCJIyTH, Ca Hepa3desjiHa YacT OT HacTosAIloTo Criopa3yMeHue
1 ce nmpujarart 3a KjiameHTa OT MOMEHTa, B KOMTO TOU 3allO4YyHe [a
M3I10JI3Ba ChOTBETHATAa yCJIyra.

IIpaBHa nHpopmalusa: “Paysera LT” UAB, ugeHTU(UKAILIMOHEH KOO Ha
ropuanudeckoTto nuie: 300060819; npyzKeCcTBO 3a €JIEKTPOHHU IIapu C
nuiieH3 No. 1, usnagex Ha 27.09.2012 r. (u3mageH ot LleHTpaiHa
O0aHka Ha JIuTBa). [lanHuTe 3a “Paysera LT” UAB ce cwrbupar u

ChbXpaHsaBaT B ThProBCKUs PerucThp Ha PenyOnuka JIuTBa. [ToogpoOHU
OaHHY 3a rpylaTa OpyzKecTBa Ha Paysera, BKIIOYUTEIHO afpPECUTE Ha
KOPIOPaTUBHUTE ODUCHU U agpeCuTe Ha eJIeKTPOHHaA II0Ila, ca

IpenoCTdaBEHHU TVK.

Hap3opausat oprad Ha “Paysera LT” UAB e lleHTpanHa 0OaHKa Ha
JlutBa, uneHtudukauronex kox 188607684, agpec: JIutsa, rp.
Bunsnioc, LT-09128, yn. Zirmunuy Ne 151, www.lb.1t/en.

["'eHepaslHO cHOpa3yMeHMe 3a NIaTEeXXHU YVCAVIU 3a IOPUONYECKH JINIla
(BanupmHa mo 16.09.2019)
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