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O0OpaTHO KbM CIUCHKA

AKTyanu3upaHOTO ClioOpa3yMeHue Biau3a B cujia Ha: 15.05.2023 r.

I'eHepa/IHO CIIOpa3yMeHHe 3a IIJ/IaTeKHH YCJIIYyI'd 3a
du3nuecku auia

1. O0mu pasnopenou

1.1. ToBa Criopa3yMeHue ce CKIouYBa Mexny Paysera u KnueHra.

1.2. IIpeomet Ha Criopa3yMeHHUETO: HACTOAILIOTO Criopa3yMeHue
OIIpenesia OCHOBHUTE IIpaBa U 3aAb/IXKeHUsd Ha KinueHTa u Paysera,
KOUTO peryjaupar OTHOIIEHUsATAa IIPpU perucrpanmusa Ha Knuenra B
Cucremara, IIpu OTKpUBaHe Ha Paysera cMeTKa, KaKTO U IIpU
M3II0JI3BaHe Ha JPYIr'u YCIYyI'y, IpeaocTaBsaHu OT Paysera. YcioBusaTa
3a IIpenocTaBsgHE Ha OTHOEJIHUTE YCIIYyTU OT Paysera ca OompeesieHu B
HonbimHeHna KbM CIIOpa3yMeHUETO, OPYrd CIOpa3yMeHusa, KaKTo U
IIPUJIOXKEHHU U ITPaBuila KbM ToBa Criopa3yMeHNe, KOUTO ca
Hepa3[eslHa YacT OT HacToAlnoTo Criopa3dyMeHue. Te3u yCII0oBUS Ce
IpuiaraT B OTHOILIeHUsTa ¢ KjiueHTa OT MOMeHTa, B KOUTO KJIIueHThT
ce 3al03Hae C ycioBusdaTa Ha Criopa3yMeHUETO U 3all04YHe Ja U3I0JI3Ba
ChbOTBeTHUTe ycinyru. OcseH B ToBa Criopa3yMeHUe, OTHOILIIEHUITa
Mexknay KnuenTa v Paysera, CBbp3aHU C IPegOCTaBAHETO Ha YCIIYTU, Ce
perynupar 4 ChbIrJIaCHO pPa3nopendnuTe Ha NIPUIOXKKUMUTE 3aKOHH,
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CIIOpa3yMeHUs, CKIoueHu ¢ KireHTa, Ipyru cliopa3yMeHus, IIpaBuia
1 IPUHIIUIOYN Ha PAa3yMHOCT U CIIPaBeOINBOCT.

1.3. ToBa Criopa3yMeHUe € BaXXeH ¥ OCHOBEH JOKYMEHT B
oTHoIieHusTa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3abJIO0OYEHO [Ia ce 3allo3Hae C Hero, Ipeau a Ce perucTpupa B
Cucremara, OTKpue Paysera cMeTKa WX U3I0JI3Ba OPYrd YCIYyIY,
IpenocTtaBaHu OoT Paysera. Mo, mpoyeTeTe BHUMAaTEJIHO
pas3nopenouTe Ha HacTosAmoTo Criopa3yMeHue, IpeOu ga Ce ChrilacuTe
oa ro npueMmete. Hacrosioro Criopa3dyMeHue, 3a€OHO C
IHonbIHEeHusITa KbM HEro, odepTaBa CIellnPpuIHNuTEe PUCKOBE, KOUTO
MOraT Ja Bb3HUKHAT IIPHU U3IM0JI3BaHETO Ha CucreMaTa M IpeaoCcTaBs
PBKOBOJICTBO 3a 0e30IMacHo moJji3BaHe Ha CucreMara.

1.4. lonbnHeHUsATa KbM TOBa CriopadyMeHue ca [ONmbIIHUTETHA
CIIOpPa3yMEeHU, 10 CUjIaTa Ha KOUTO KnueHTHhT U Paysera ce moroBapsat
3a yCJIOBHUATA 3a II0JI3BAHETO Ha KOHKPETHHU YCIIYI'Hd, KakKTo ca
orpenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [1OMIbIHEHUSATA
pa3nopendu ca CuelyalIHyu pa3nopendu, KOUTO UMAaT BBPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3symeHue. Korato KnueHTHT
3allOYHe [a MU3I0JI3Ba YCIIYT'u, KOUTO He € U3IM0JI3BaJll Jocera, ce
IIpusaraT pa3nopeaduTe Ha ChOTBETHUTE [ OIIbIIHEHUS KbM
Criopa3yMeHueTO. B ciiy4dai 4ye 3a IpeaocTaBIHETO HAa HOBOM30paHUTE
YCIIyT'Y Ce U3UCKBA OOIIbJIHUTEJIHO MOTBbPKOEHUE NN
IIpegoCTaBAHETO Ha OONBIIHUTEJIHY JOKYMEHTH Ha KineHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPedoCTaBeH! €AUHCTBEHO M CaMO
cinen Kato KIMeHThT U3NBbIHU U3NCKaHUTe OT Paysera cnenuguyHu
OEeuCTBUS.

1.5. Pasnopenbute Ha HacTosioTo Criopa3yMeHNe, KOUTO Ce Impujarat
camo 3a ITorpeburenute, He ce npuaarat KbM KnneHTH, KOUTO He ca
[ToTpebuTtenu u gercTBaT ChIIaCHO HacTOSAUI0TO CIopa3yMeHue 1U/uian
HeroBuTe [lOIIbJIHEHHS 3a IIeJINTe Ha CBosiTa OM3HEeC, ThProBCKa UJIN
nmpodecruoHalIHa OJenHOCT.

1.6. OcHOBHU 1TOHATHA Ha CIIopa3yMeHUNETO:
1.6. OcHOBHU 1TOHATHA Ha Ciopa3yMeHUEeTO:

JIMYHU DJaHHU - BCIKa MHPOpMaIUsa, OTHACHINA ce OO0 GPU3UIECKO
JIUIE, KOETO € UOEeHTU(DUILIMPAHO NI MOXKe Ja Obae ugeHTHGUIIPaHoO
IIPSIKO UJIM HEIIPSKO IIOCPEACTBOM CJiegHaTa HH(popMalus: TU4YeH
npeHtTupukanuoneH HoMep (EI'H) u upe3 eguH uiu moBeye
crennpuyYHYM OpU3HaIl, OTHACSIMIIN Ce OO0 PU3UYECKH,



IICUXO0JIOTUYECKU, UKOHOMUYECKHU, KYJIITYPHU UJIA COITUAIHU
XapaKTEPUCTUKHU, CIIETU(PUYHU 3a KOHKPETHOTO JIUIIE.

PaboTeH OeH - [HeBeH UHTEPBAJl OT BpeMe, onpeneneH oT Paysera,
npe3 KouTo Paysera mpenocTaBs yCcayru. Paysera Moxe ma onpenenu
pPa3nUYHU PAOOTHU OHU 3a PA3TUYHHU YCIIYTH, KATO I' II0COYBa 3a€IHO
c LlermooOpa3yBaHETO.

EnleKTpOHHHU mapH - nmapu Ha KiMeHTa, 3aBepeHu, IPeBEeNeHU U
CbXpaHsBaHU B Paysera cMeTKa 3a U3NbJIHEHUE Ha MJIaTEXHU
omepauuy/TpaH3akum ype3 CucreMara.

Paysera - komrnanuu B rpyrnata PAYSERA, B 3aBUCHUMOCT OT
ObprKaBaTa Ha IpebuBaBaHe Ha KnueHTa, ¥ OPyry IOPUONYECKU JTUIIA,
KOUTO Ca HaeTH 3a ImpejiaraHe Ha YCIYIUTe; BCUYKHU MIaTEeXHU
YCIIyTU Ce IIPeaoCTaBAT caMoO OT JINLeH3UPaHU KOMIIaHUMU.
IIbpBOHAYaHaTa CMETKa Ce OTKpHUBa OT OpyzxKecTBOTO "Paysera" Ltd.,
M3BbPIIBA Ce HaaJIe2kKHO uaeHTuduimpane Ha KnueHTta u ce
nnpenoctaBda IBAN cMeTKa OT OPyXKeCTBO, KOETO IPUHAOJIEKU KbM
rpynaTta OpyzKecTBa Ha Paysera m nMa nuiieH3 3a mogoOHa OJenHOCT.
IeTaunHa nH@OpPMaLMAd 3a Te3U ApyzKecTBaTa € IIpeaocTaBeHa B 4Jl.
17.10. nva Criopa3yMeHHUETO.

ITony4uaren - pu3MIeCKo UK IOPUANYECKO JIMIle, IPpyTra OpraHu3alius
IV HeMHUTEe KJIOHOBE, IOCOYEeHU B HapexkKJaHeTo 3a IJIallaHe KaTo
II0oJIydaTesl Ha IIapUYHUTEe CPedcTBa, KOUTO ca IIpeaMeT Ha
IIJIaTeXXHaTa omepalnus/TpaH3aKIus.

N3BIe4YeHHre - TOKYMEHT, U3TOTBEH 1 3aBepeH oT Paysera, KOUTO
yIOOCTOBepsiBa MHGpoOpPMAaIlKs 3a IJIaTeXKHUTE OIepallnu, U3BLPIIeHU
IIpe3 KOHKPETEeH IIepuod OT BpeMe.

IHenu (IIlemooOpa3yBaHe) - 1leHU 3a Paysera yciyru u omnepalmm,
IIOTBBPIOEHM 10 peq, onpenesieH oT Paysera.

KnueHT - pu3nyecKko JIulle, KOeTo Ce € perucrpupaso B CucreMara U
e cb3majio AKayHT.

NnenTtudukanusi Ha KiaueHra - moTBbpKaaBaHe Ha CaMOJINYHOCTTA
Ha KnueHTa, CpIJIacHO omnpenenieHaTta B CucTteMara mpolenypa.

KoMmucuonHa (Takca) - TakCca 3a IJIaTexXXHa oIlepanus u/uin
CBBbP3aHM yCNIyTd, Ha4dMUCIIsiBaHa OT U ObIXKUMa Ha Paysera.



Ilapuden TpaHcdep/nmpeBoOa - MIaTeXXHa TPaH3aKIUs, IIPU KOSITO Ce
IIpeBeXaaT HapruyYHU CpencTBa KbM IIJIaTeXXHa cMeTKa Ha [lonyuaTtend
10 MHUILIMaTUBa Ha [IlnaTera.

ITnaTexxkHO HapexkxmaHe/HapeiXKoaHe 3a IIJIalllaHe - HapeXOaHe
(mapuueH npeson) oT IlnaTena unu [lony4yaTesns KpM [locTaBYKMKa Ha
IIJIaTeXXKHU YCIIYTH, 3a Oa U3MBJIHU IIJIaTeXHa onepanus/TpaH3aKIns.

IInarexHa onepanusi/TpaH3aKIUA — IIapUYEH IIPEBOM UJIU TerjieHe/
BHACsAHE Ha ITapu 10 uCKaHe Ha [InaTtena unu [lony4dartens.

IInmaTexxHa yciyra - yciayra, Ipu IpegocTaBsIHeTO Ha KOSITO Ce
Ch3[aBaT yCJIOBUS 3a BHACsIHe UJIH TerjieHe Ha CyMU B OpoOi OT
IJTaTeXXKHa CMeTKa, KaKTO ¥ BCUYKHU Ollepallii, CBbP3aHU C
yIpaBIeHUETO Ha IJIaTeXXHaTa CMEeTKa; IJIaTeXKHU ollepaimnu/
TPaH3aKIIM{, BKIIOYNUTEIHO IapPUYHU IIPEBOON Ha CPECTBa,
ChbXpaHsBaHHU B IJIaTeXKHa CMETKa, OTKPUTA B UHCTUTYIIMSATA Ha
OOCTaBYMKa Ha MJIaTeXKHHU YCIYTru Ha [ToTpebuTesis Ha IIJIaTeXHU
YCIIYyTH UM B OpyTa MIjaTexKHa MHCTUTYIINS; IIJIaTeXXHU oepaluu, IIpu
KouTo Ha [loTpebuTens Ha IIJIaTEeXKHU YCIIYTHU ca MPeOoCTaBsIHU IIapu
rmox ¢opMaTa Ha KpeouTHA JIMHUA: IIJIaTeKHU ONepalui/TPSIH3aKIInY,
IIPH KOUTO Ce M3I0JI3Ba MIaTeXkXHa KapTa Ujd nogo0eH MHCTPYMEHT u/
1IN KPeOUuTHHU TPaHCcdepH, BKIIOYBAIY U IIEePUOTUYHU TpaHcdepy;
M30aBaHe /UK IIPHeMaHe Ha MJIaTeXXKHU MHCTPYMEHTHU; HapudHu
IIPEeBOY; YCIYTH 10 HHUIIMKUPAHe Ha IIalllaHe; MHQOPMAaIliOHHU
yCJIyTM 3a CMEeTKa.

IIlmaTe:XeH HHCTPYMEHT - BCEKHU IIJIaTeXKEeH UHCTPYMEHT, KOUTO
CucremarTa M03BOJIsIBa a ObOe CBbP3aH KbM Paysera cMeTKaTa M 4pe3s
KOMTO MOrarT [a Ce OChIIIeCTBsBAT IIapUYHU IIPEBOOU.

IInaren - pU3MYECKO UK IOPUONYECKO JIMIle, UJIU OApyra opraHu3alus
1IN HEeWH KJIOH, KOeTO MMa IIJlaTeKHa CMeTKa U pa3pellaBa
N3NbJIHEHUETO Ha IJIaTeXXHa onmepanus (maIaTexkKHOo HapexXaaHe) OT
cMeTKaTa, UJIU IIPU JIMIICa Ha IIJIaTeXXHa CMeTKa, IPeAcTaBs IIJIaTeXKHO
HapexXIaHe.

Paysera cMeTKa 1 CMeTKa - BUPTyaJlHa CMeTKa, OTKPHUTA B
CucreMaTa Ha uMeToO Ha KnmneHTa u M3I10/13BaHa, 3a Ja Ce U3BbPIIBAT
ITAIlaHuS U OPYTH IJIAaTeXXKHU ollepalini/TpaH3aknuu. CMeTKa ce
OTKPHBa CaMoO cJiel UaeHTU(UKaInsI Ha KJINeHTa.



IIpexBbpiisine Ha Paysera cMeTKa UM IPEeXBBHPJIsIHE HAa CMeTKa -
IIPEXBBPIIAHE Ha Paysera cMeTKa KbM OPYT AOCTAaBYUK Ha IJIaTEXKHU
YCIIYTH WY Opyra JIUlleH3upaHa KOMIIaHUA OT rpyrnara Paysera, KOeTo
Cce U3BbpPIIIBa 10 HHUIIMaTHUBa (MCKaHe) Ha Paysera unu Ha KineHTa.

Ycayra - ycnyra, mpefocTtaBeHa OoT Paysera chriacHO HaCTOSIIIOTO
Crnopa3yMeHue u (uau) HeroBuTe [JOMbIHEHUS, BKITIOUUTEITHO
n3naBaHe ¥ 00paTHO M3KYyITyBaHe Ha eJIEKTPOHHMU IIapH, MaaTexHa
ycJIyra, KaKTo M BCSIKa IpyTra yciIyra, npemocTaBsiHa oT Paysera.

Paysera nmpujIozxkKeHHue - MoOOUJTHA ITporpaMa 3a yIpaBJjieHue Ha
Paysera cMeTKa, MHCTaJIMpaHa U MOJI3BaHa Ha MOOUIIHU YCTPOMCTBA.

AKayHT - pe3yJTaThT OT peructpanusara B Cucremara (cieq BXo[ B
yebcalita bank.paysera.com), mpu KOsITO PerucTpaliis € CbXpaHeHa
JTM4YHa uHPOpPMAaILUA 3a PETUCTPUPAIIIOTO Ce JIHlle, Ha JIULIETO €
IIPedOCTaBEeHO MOTPEOUTENICKO UME 3a OOCTHII 1 IIpaBaTa My B
CucreMara ca OIpeeieHHu.

HpHeMJIPIB €3UK 3d KOMYHHKAIIUA - BCEKH OT €3UIIUTE, HAJINYHHU B
cucremMara.

HonbaHeHHue/ OB/ IHUTE/ITHO CIIOpa3yMEeHHe - CIIOpa3yMeHUue
MexXnay Paysera u KnueHTa, periaMeHTHUpalllo IIpegoCTaBAHETO U
II0JI3BAHETO Ha OTHOEJIHU YCIIyT'd, IpenocTaBAHU OT Paysera. Bcsiko
IonmbnHeHNE MOXKe Ha Obae HapedeHo Criopa3yMmeHue, [IpaBuia,
Hexkmnapanuusd, [1rnald Uiy 1o gpyr DOAXOOdall HauyuH. Becako [onbiiHeHne
e Hepa3geJiHa YacT OT HacToAlloTo Criopa3yMeHUeE.

YaoocTroBepsiBaHe Ha KiIHeHTa - rIpoleaypaTa 3a IPOBEPKa Ha
CaMOJIMYHOCTTa Ha (pU3NYECKO UJIU IOPUOUYECKO JIUIle, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba WUJIK II0OBEYE eJIEMEeHTa, KaTeropu3upaHu KaTo
3HaHUe (HalpuMep CTaTU4YHa [Iapojia, Ko, IepCoHalleH
nneHTu@uKanmuoHeH HoMep - EI'H), nmpurtexkanue (HarrpuMep TOKEH,
cMapT KapTa, MoOuieH TenedOoH) 1 HEMPUKOCHOBEHOCT (HampuMep
OMOMETPUYHM XapPaKTEPUCTUKHU KaTO IMIPBCTOB OTIIeHaThK). Ta3u
IIpoLeaypa ce mnpuiara, Korato KivMeHTsT Bin3a B IIJlaTeXXHaTa CU
CMEeTKa OHJIaUH UJIM 4Ype3 OPYTU CPeacTBa 3a OoTHajiedeH OOCTHhII,
WHUILUMPA €JIEKTPOHHA IIJIaTeXXHa TPaH3aKIuiad U Ype3 CPencTBo 3a
OTHaJiedeH OJOCTBHII U3BBPIIIBA BCIKO IEMCTBUE, KOETO MOXKe Oa Obfe
CBBP3aHO C PUCK OT K3MaMa IIPU U3NbJIHEHUE Ha IIalllaHe UJIU OPyT
BHU]I 3JI0YIIOTpeOa.



Cucrema - copTyepeH NPOOyKT, KOUTO € HOCThIIEH 4pe3 yeb
cTpaHunuTe Ha Paysera, pa3paboTeH oT Paysera u KOUTO ce MOJI3Ba 3a
IIpegoCTaBsgHe Ha yciayrute ot Paysera.

CnopasymMmenue - Criopa3dymeHnue mexny Paysera u KnnueHTa, KOeTo
BKJIIOYBa HACTOALIOTO ['eHepasiHO Cliopa3yMeHute 3a IIpefocTaBsiHe Ha
IJIaTEXKHU YCIIYyTU 3a PU3NYECKHU JIMila, KaKTO U BCUUYKHU OPYTU YCIIOBUS
1 goKyMeHTH ([onbinHeHUs/OMbIHUTEIHU CIIOpa3yMeHusI,
Cnopa3dymenus, [IpaBuna, [lekimapalyuui U T.H.), BKJIIOUATEIHO, HO HE
caMmo, 1 UHTepHEeT CTpaHUIM, KbM KOUTO Ca HallpaBeHU IIpPenpaTKu B
TOBa ['eHepayiHO cnopal3yMeHue 3a IJIaTeXKHU YCIYyTu 3a QU3ndecKn
JIULa.

Cobriacue - coeriacue Ha Ilnarelia 3a u3BbpPIIBaHE Ha MJlaTeXKHa
TPaH3akKlud, mogageHa I10 pena Ha 4. 8 oT Criopa3yMeHUETO.

IIaposia/maposim - BCeKU KJIMEHTCKHU KO, Ch3HaneH B Cucremara,
KJIMEHTCKHU KO, Cb3nafeH B CucTeMaTa U U3II0JI3BaH 3a
yOOCTOBepsABaHe Ha KiveHTa, MIv eJHOKpPATEeH KO 3a CUTYPHOCT,
npenoctaBeH Ha KnueHTa oT Paysera 3a JOCTBII 4O AKayHTa U/UIIHA
Paysera cMeTKa, UM 3a 3asdBsABaHe, IOTBbPXKOEHUE U/UJIU yIIPaBIEeHUE
Ha OTHEJIHU yCIIyT'Y, IpenocTaBsaHu OoT Paysera, u/unu 3a 3asiBsIBaHe,
OTOpH3alus, U3MbJIHEHNE, TIOTBbPKOECHUE Ha IIJIaTEeXXHU olepanun/
TPaH3aKIUU UJIN [10JIlyYaBaHe Ha IJlalllaHe.

CrpaHa - Paysera unu KiiueHTBHT.

YHukaneH uaeHTUPHUKATOP - KOMOMHAIMA OT OYKBU, UM PU WU
CUMBOJIM, KOUTO Paysera, KaTo JOCTaBYUK Ha IIJIaTEXKHU yCIIYTH,
npenocTtaBs Ha [ToTpebuTens Ha IJIaTeXXHU YCIYTU U KOUTO ce
M3II0JI3Ba 3a UOeHTUuuKalmsd Ha [ToTpeOuTesnsa Ha IJIaTeXHU YCIIYTH,
ydacTBalll B IJTaTeXKHaTa ollepalus, U/uiau cMeTKa Ha [loTpeburens,
II0JI3BaHa B IJIaTeKHaTa omeparus.

ITorpeOuTresn - KnueHT, KOUTO AeiCTBa B CbOTBETCTBUE ChC
Criopa3yMeHHEeTO, 3a [IeJIu, KOUTO He Ca CBbP3aHM C HeroBaTa OM3HEC,
THProBCKa MU NIpodeCcroHalHa AeuHOCT.

2. Perucrpanusi B CucreMara U Cb3JlaBaHe Ha AKayHT

2.1. Bceku KnueHT, KOUTO XeJjlae Oa U3I0JI3Ba YCIIYTUTE,



npengocTaBsiHU OT Paysera, TpsiOBa ma ce peructpupa B CucreMara.
Paysera BuHarum nMa IIpaBo [Ia OTKaXke perucrpaliusaita Ha HoB KiueHT,
0e3 ma moco4YBa MIPUYUHU UM apPTYMEHTH 3a TOBa. BbIIpeKu TOBa,
Paysera yBepsiBa, 4Ye BCEKM OTKAa3 3a perucTpalus Ha HOB KIueHT 111e
ObOe BCIeNCTBHE Ha 3HAYMMU NPUYMHU, KOUTO oOaue Paysera HsaMa
3a0b/I2KeHNe WJIM HsMa IIPaBo JIa Pa3KpHBa.

2.2. Ilo Bpeme Ha perucrtpanusaTa B CucremMarTa ce cb3gaBa AKayHT 3a
KnueHTa. AKayHTHT € IMYEH U €QUHCTBEHO U CaMO HETOBUAT
COOCTBEHUK, T.e. KIIMeHTHhT, MMa IIPABOTO Ida I'o U3I0JI3Ba ([Ja Bir3a B
Hero 4upe3 onnusdara “Bxon”). Cnen kato KnueHTHT ce peructpupa B
CucreMmara ¥4 cb3fame CBOM AKayHT, aBTOMaTUYHO 3a HEro ce OTKpPHUBa
1 Paysera cmeTKa. Paysera cMeTKaTa Cce I10JI3Ba ChIJIaCHO IIPUHIIUIINTE
Y IIpaBujlaTa, IIpeacTaBeHu B ceKuu 4 u b oT ToBa Criopa3yMeHUe.

2.3. Bceku KnueHT MOXe a uMa caMO equH AKayHT.

2.4. Criopa3yMeHHETO BIIN3a B CHUJIa U CTaBa BaJIUTHO 3a HEOTPaHUYEHO
BpeMe OT MOMEHTa, B KOUuTo K/IMeHTHhT ce peructpupa B CucremMmara,
3aIl03Hall Ce e C pa3nopendbuTe Ha ToBa Criopa3yMeHUe U 110
eJIEKTPOHEH IIbT € U3Pa3uJl ChIJIaCUeTO C BCUYKHU YCJIOBUS B HETO.

2.5. KnmuenTtckara perucrtpanus B CucrtemMaTa ce CUUTa MeXOy
CTpaHuTe 3a HOTBBPXKIOEHUE OT KiIMeHTa, 4ye ce € 3alo3Hal U €
ChIJIaCeH C ycloBusATa Ha Cmopa3yMeHMEeTO U 4ye ce 3aAblizKaBa [ia I'u
cria3Ba. Paysera npenocTtaBda yCIyrd Ha JiMila, KOUTO UMaT HaBBbPIIEHU
1moHe 7 (cegeM) rooMHU KbM MOMEHTa Ha perucrpanusara Cu.
W3mos13BaHeTo Ha IIpefocTaBsaHuTe OT Paysera yCiayru OT jiulia mnoq 7
(cemeM) roguHu e 3abpaHeHo. AKo KnnueHTHT e pu3ndecko JIule Ha
Bb3pacT 1nof 18 (oceMHageceT) roofvMHA KbM MOMEHTA Ha
perucrtpainusaTa cu, KnueHTsT TpsAOBa Oa mpegocTaBd MUCMEHO
Ccbhrjlacue OT CBOUTE 3aKOHHU IIPEACTaBUTENU (POOUTENN / HACTOUHUIIU
/ TIoIle4yunTesIN), 3a Oa IMoJi3Ba yciayruTte Ha Paysera. Paysera uma
IIpaBOTO Ja U3UCKa MMCMEHO U HOTapHuaJIHO 3aBEPEHO ChIJIaCue OT
3aKOHHUTE IIPeacTaBUTeNU (poguTeau / HACTOMHUIIY / TIOTIeYUTENIN) Ha
KnureHTa 110 BCSIKO BpeMe. B cinydyau ye KIIMEHTHT He IIPeaoCcTaBu
W3UCKaHOTO IIUCMEHO ChIJlaCue B IpenocTaBeHUusa My OT Paysera CpoOK,
Paysera mMa npaBo He3a0aBHO Ja MPEYCTAaHOBU IIPEeOOCTaBIHETO Ha
BCUYKHU UJIM HaA 4YacCT OT YCIIyTUTE.

2.06. KlIMeHThT HOTBBPXKOABa U OeKJlapupa, 4e 10 BpeMe Ha
peructpanusaTa cu B CucreMaTa e mpenocTaBujl JOCTOBEPHaA
nHpopManus 3a cebe CH ¥ TOCTOBEPHU HaHHU OTHOCHO
JIeTUTUMALMATa CU, KaKTO U Y€ BIIOCJIENCTBUE, KOTaTO IPOMEHS UJIN



OoIrbiBa MHGOpPMaliusa 3a cedbe cu, IpoMeHeHaTa HHGOPMaIUsa NN
HOBOIIPeJIOCTaBeHaTa TaKaBa IIle ca OCTOBEPHHU. B ciyuait Ha
HACTBHIUIN Bpeau (MMYIIIeCTBEHU UJIN HEUMYIIIeCTBEHU) OT
IIpegoCTaBsIHEe Ha HeBSIPHA UM HEKOPEKTHa MHGOPMAaIKsi, BCUYKHU
IIOCJIEACTBUSI Ca 3a CMeTKa U B TeXKecCT Ha KiueHTa.

2.7. B cbOTBETCTBUHE C OOCTOSATENICTBATA U IIPOLEAYPUTE, TPEABUAEHU B
CriopadymeHueTo unm B CucrteMarta, KnueHTsT TpsaOBa Oa IIOTBBPOUN
AKayHTa, IpefoCTaBAHETO Ha HOBa yCJIyra UJIA 4acT OT yCJIyra, U Ja
U3ITBJIHU IIPOoIegypa no ngeHTuduKkalnusa Ha KinreHnTa, KOeTo e
npenrnocTtaBka Paysera ma 3amo4yHe ga IpegocTaBs Ui IIPOOBIIKYU
IIpeaoCTaBsIHETO Ha yCiyru. [Ipoueaypure mo uaeHTuuKanmsa Ha
KnueHTa, IOTBBbPXKAEHNE Ha AKayHTa U Ha IIPeJoCTaBAHETO Ha HOBU
YCJIyTH Ce U3BBbPIIBAT C IlefI Ja ObaaT 3allluTeHN HHTEPECUTe Ha
KnueHnta u Paysera.

2.8. Paysera vMa npaBO Ja U3UCKBa OaHHU U/UJIU JOKYMEHTH,
IIOCPEACTBOM KOHTO [da ce uaeHtTuduimpa KimeHTsT, U/Unm ga ce
IIpeagoCcTaBu HeoOxXoauMa U BaxkHa mHpopManusa 3a KnneHTa,
HeoOXxoauMa 3a HaIjJIeKHOTO IIPedoCTaBsIHEe Ha YCIYyTH OT Paysera KbM
Knuenrta. CpoOiieHue no KnueHTa, 3asiBIBaIllo HEOOXOOUMOCTTA JOa
ObOAT NPeaCcTaBeHU ONpeneleHt JOKYMEHTH U/Uiu nHopMalius, e
ObIOe U3IpaTeHo o0 KnreHTa C 11eJ1 Ja ce OCBhIIeCTBHU ImpolieayparTa mo
NaeHTU(QUKAIINS NI IIOTBhP2KOEHUE.

2.9. Ilpu u3nbiIHeHWe Ha npoleayparTa Mo uaeHTU(PUKausa Ha
Knuenrta, Paysera mMma nmpaBOTO a U3UCKa OT KiireHTa [a nmpenocraBu
B OpUTrHMHaI JOKYMEHTUTEe, M3NCKaHM OT Paysera, U/uinm TeXHU KOIIHUSI,
1/VIN KOIIWS Ha U3MCKaAHUTE JOKYMEHTH, KOUTO Ca 3aBEPEHU OT
HOTapuyC U OPYTro JIUIle C TaKUBa MIPaBOMOIINS, IPEAOCTaBEHU MY OT
ChbOTBETHAaTa AbpXKaBa.

2.10. YcnoBusiTa, 10OKaLUUTE, IPOLEOAYPUTE U Ppa3Mepu Ha TaKCH,
CBBbpP3aHU C uaeHTU(dUKalusa Ha KnreHTa, ca IOCOYEHU TVK.

2.11. B KOHKpeTHHU ciy4yau, B U3IMIbJIHEHNE Ha KOHKPETHU 3aKOHOBU
W3UCKBAHUA UJIM aKO XapaKTephT Ha JOKYMEHTHUTE I'0 Hajlara
(HanpuMep 3aAb/IKeHHe Ja Ce IPeacTaBsiT OpPUTNHAIHU OJOKYMEHTH),
Paysera rnMa mpaBOTO Oa M3KWCKa OT KnueHTa ga u3nb/IHU cHelludpudHa
IIporeaypa mo uaeHTupuKanusa 1 N3NbJIHEHUEe Ha KOHKPETHU
M3UCKBaAHUSI/METOM, onpeneneHu oT Paysera (Harmpumep B
IIPEICTAaBUTEJICTBO 3a 00CIIy>KBaHe Ha KJIMEHTH).

2.12. CTpaHuTe ce ceriaacsBar, 4ye KiIneHThT MOXKe [a IOTBbPOU
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(mommuilie) JOKYMEHTH (B TOBA YMCJIO CIIOPa3yMeHUs, Chrjlacusd U T.H.)
II0 €JIEKTPOHEH IIbT (BKIIOYHUTENIHO, HO HE CaMO, Ype3 MOANNCBAHETO
M ChC CIlelldaJiIeH UHCTPYMEHT (,XUMUKaN"“) BbPXy eKpaH).

2.13. Paysera BuHarm mMa mmpaBOTO Oa U3MCKa OT KiirueHTa
OONBbIIHUTEIHA HHPOpPMalls U/ JOKYMEHTH, CBbpP3aHu C KinrueHTa
WUJIA TPaH3aKIUM, U3IBbJIHEHU OT HEro, KaTo UMa IIpaBo Ja
IIPEeyCTaHOBY TPaH3aKluda Ha KnuveHTa, mokato KIueHTHT He
IIPeaoCTaBU OOITbIIHUTEIHA NHpopMalusa U/uiu JOKYMEeHTH, CBbP3aHu
CBhC CIIpsAHAaTa TpaH3akKlusda. Paysera uMa rnpaBo ga u3ucKa oT KnueHTta
Ioa IOIIBbJIHU U IIEPUOOUYHO [a aKTyaJIu3nupa KIMEeHTCKUSA BBIIPOCHUK. B
cinydyau ye KnueHTHhT He IpenoCTaBy OOMBIIHUTEIHA UH(pOopMaLuda 1/
UJIU OJOKYMEHTHU B CPOKa, Moco4deH oT Paysera, Paysera umMa ripaBoTo fa
IIPEyCTAaHOBU IIPEOOCTAaBAHETO KbM KiiMeHTa Ha BCUYKHU UJIM YacCT OT
yciayrute. Paysera uMa mpaBo Oa U3NCKa KOIIUA OT JOKYMEHTHUTE,
3aBEpPEeHU HOTApUaIHO U/UJIU [IPEBEJEHU [I0HE Ha €OUH e3UK,
nmpueMiuB 3a Paysera. Bcuuku JOKyMeHTH ¥ HHPOPMAIUSA Ce€ U3TOTBSAT
U IIPEeOOoCTaBAT Ha Pa3HOCKHU Ha KiineHTa.

2.14. KnmueHTHT 1I0JIyYaBa YBeOIOMJIEHUE 3a IIOTBBPXKOEHME Ha
AkayHTa, IIpegocTaBsiHe Ha HOBU yCJIyT'H, Bb30OHOBSIBaHE Ha
IIPeOOCTaBsIHETO Ha IIPeyCTaHOBEHU yCJIyI'd, Ha ITOCOYEHUS I10 BpeMe
Ha perucrtpaunusaTa B CucteMarTa aJpec Ha eJIeKTPOHHa I1olla (uMen/e-
mail) unu upe3 SMS croOIieHue, B cinydyal 4ye KIMeHTHhT € ITOCOYUIT
caMO HoMep Ha MOoOMJIeH TejedoH.

2.15. B cnyyau 4ye KnueHTHT € IpegoCTaBuJI HeBIpPHa nHdopMalius,
TOM MMa 3adbJ/I2KEeHHe OJa 9 Kopurupa. B ciy4dau 4ye BcIencTBUe Ha
IIpedoCTaBsIHE Ha HeBsIpHa/HEeKOpPeKTHa nHpopMalusa KnnueHTsT e
Ccbhb3Oall HIKOJIKO AKayHTa, KIIMeHTHT € 3aabiiKeH ga uHpopMupa
He3abaBHO Paysera, KaTo B Ta3uW CUTyallusd BCUYKU Cb3dadeHU AKayHTU
e ObgaT oOegvHeHU B eauH. [Ipu HapyllleHne Ha pa3nopengouTe B
Ta3ud TOYKa, JOCTHOBT Ha KnuenTa mo CucremaTa Moxke Oga Obje
O6JI0KMpaH, HeIIpaBOMEPHUTE OelCTBUSA MoraT ga ObaaT 00sIBeHHU 3a
HeIeMCTBUTEIHH, KaKTO U MH(pOopMaIlusaiTa MOoxKe na Obae
IIpeagoCTaBeHa Ha CbOTBETHUTE IIPaBOIIPUIaramniil HHCTUTYIIUHN.

3. IleHu Ha yciayrure Ha Paysera M 1miaTezkHa npoieaypa

3.1. LleruTe u yCJIOoBUsITa Ha IpegocTaBAHUTE OT Paysera yciyru ca
II0OCOYEHU B CbOTBETHATA CEKIIUA Ha HacToAloTo Criopa3yMeHue, Ha

CTPaAHHUIIATA, YKa3Badllla TAKCUTE WU INMEHOPA3IIWCAd, UJIX B
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IO BIIHUTEJIHOTO CIIOPa3yMeHNe, YPexKIalllo OTHOIIEHUSITa MeXIY
CTpaHuTe 3a CbOTBETHATA yCayTa.

3.2. B ciiyyau ye Paysera HaMaJii OCHOBHUTE LI€HU Ha YCIIYTUTE,
npegocTaBsaHU Yype3 CuctemMaTa, HOBUTE IIeHU Ce ITpujaraT He3abaBHO
cleqd TSXHOTO NMyOnIuKyBaHe, 0e3 orjeq Ha ToBa manu KiIueHTHT e Oui
yBeOOMEH 3a TSX, HO caMO B ClIy4yal, 4e [IeHUTe He ca Ounu
IIPOMEHEHH 10 HaYWHa, olpeaesieH B ujieH 11.

3.3. Paysera yobpKa OBIXUMUTE M KOMUCUOHHU TaKCH:
3.3.1. ripm U3IIBbJIHEHNE Ha IIJIaTeXXHaTa ollepalus/TpaH3aKInsd;

3.3.2. aKO KOMHUCHUOHHUTE TAaKCH He ca OuIu yObpKaHU IIPHU
U3IIbJIHEHNE Ha IIJlaTeXXHaTa omnepalnus, Paysera nMa npaBoTO 1a I'm
YOBP3KU BIIOCIIEOCTBHE, HO HE MO-KBCHO OT 2 (OB€) TOOUHU CJie[]
N3ITBbJIHEHHUETO Ha MjIaTexXHaTa onepanusa. KnueHTsT ce yBeooMsBa 3a
TaKCUTe (KOMHCHUOHHUTE), YObPXKaHU I10 IpolleaypaTa, IIpeaBuaeHa B
Ta3M TOYKA, OT OTYETa 3a TAKCUTE 3a IIepuoaa, 3a KOUTO € yObpzKaHa
TakKcaTa (KOMHCUOHHATA).

3.3.3. BbB BCUUYKH ClIy4au pa3MepPbT Ha KOMUCUOHHUTE TaKCHU Ce
II0COYBa Ha KnmeHTa nmpenu IjiaTexHaTa onepanus (OCBEH akKo €
II0OCOYEHO OPYTO B YCJIOBUSITA U IIpaBujlaTa, IPUI0XKUMH 3a
KOHKPETHHS IIJIaTeKEeH UHCTPYMEHT UIIU YCIIyTa).

3.4. KnueHTHT NIOTBHPXKOAaBa, 4e OeTauIHO Ce € 3all03Hall U €
CBhI'JIAaCE€H C LIEHWTE U YCJIOBUSATA 3a U3BbPIIBaHE Ha [MapUYHU IIPEBOOH,
KAKTO U C YCJIOBHUSATA U LIEHUTE Ha BCUUYKU YCIIYT'M Ha Paysera, KOUTO ce
IpujaraT U ca OTHOCMMHU KbM KiueHTa.

3.5. Paysera uma 1paBo ga yaobpKa KOMUCUOHHUTE TaKCu OT CMeTKaTa
Ha KireHTa, OT KOSTO Ce U3MNbJIHABA CbOTBETHATA IIJlaTeXXHa
omepalus, UJau OT Apyra CMeTKa, OTKpHUTa B cucrteMara Paysera.

3.6. KoOMMCHOHHNTE TaKCH Ca IJIaTUMHU BbB BajlyTaTa, II0OCOYEeHa B
Cropa3yMeHUueTO, HeroBuTe [ OIIbIHEHUSA WU [[ONbIHUTETHU
CIloOpa3yMeHus, unum MHTepHeT CTpaHUuLH, IpenpaTku KbM KOUTO ca
HallpaBeHU B HACTOALIOTO CriopasyMeHue Uinn OombIIHUTETHU
criopa3yMeHnud ([HombIHEHUsI) KbM HETO.

3.7. KIIMeHTBT ce 3ambiiXKaBa a OCUT'YPU OOCTAaThYHO ITapPUYHU
CpeOCcTBa II0 CBOSITa CMETKa, OT KOUTO Ia MOXKe Ja ObaaT yobpKaHu/
3aljlaTeH KOMUCHOHHUTE TaKCH. AKO 00eMbT Ha CpefcTBaTa B
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II0coYeHaTa BajlyTa e HeJlocTaThyeH, 3a Ja ObaaT 3alljlaTeHun
KOMUCHOHHHUTE TaKCH, Paysera uMa npaBOTO, HO He U 3adbJI2KEHUETO,
oa yObp2KM KOMHCHOHHATAa TaKca OT CPe[CcTBaTa, ChbXPaHsIBaHU B
CcMeTKaTa B Ipyra BajlyTa, OOMeHsSHKN HaJludHaTa BajlyTa OT CMeTKaTa
BBB BaJIyTaTa, B KOSITO Ce IBbJIXKU 3alljlalllaHe Ha KOMHCHUOHHUTE TaKCH,
B ChOTBETCTBHE C pa3MeHHUTE BaJlyTHU KYPCOBE, IIPUJIOKEHU OT
Paysera kbM KnuenTta. CTaHOapTHUTE OOMEHHU BallyTHU KyPCOBE Ha
Paysera ca nyOnuKyBaHM TYK. B ciy4dau ge mo KnmeHTCKaTa cMeTKa ce
ChbXpaHsBaT IIapyu B HAKOJIKO pa3/IU4YHU BanyTu, Paysera rMa IpaBo aa
ru oOMeHH B HeoOXoauMaTa BajlyTa, KaTo 3alo4YHe OT IIbpBaTa Mo
a30y4eH peq, onpenesieH Ha Oa3aTa Ha OOIIONPUETUTE MEeXIOyYHapOOHU
CBhKpallleHusI, C KOUTO ce 0003HavaBaT OTAEJTHUTE BalyTH (M3MUCaAHU
Ha JJaTUHUIIA).

3.8. B cnyyan 4e ObJIXKMMOTO Bb3HarpaXxaeHue 3a IPegoCTaBeHUTEe OT
Paysera ycnyru He Obae 3amnnateHo oT Knuenrta, KineHTHT ce
3agbJI2KaBa [a 3amaTyd Ha Paysera nuxBa BbpPXY OBJIIKUMUTE U
He3arnaTeHu cymu B pa3dMmep Ha 0.05% oT cyMuTe 3a BCEKHU [EH
3abaBa, Ipu MOMCKBaHe OT Paysera.

4. OTKkpuBaHe Ha Paysera cmeTka. MeTOoau 3a ChbXpaHsiBaHE Ha
cpencTrBara Ha KinueHnrtra B Paysera cMeTkara. YC/JIOBHSA 3a
Oerno3upaHe, IIPEeXBbPJIsAHE U TerJIeHe Ha CpeacTBa.

4.1. Ilo cunaTta Ha HacTosa1oTo Crnopa3dymMmeHue Paysera cMeTKa ce
oTKpuBa 3a KnueHTa B CucTeMaTa 3a HeolpegejieH IIepuon OoT BpeMe.

4.2. Paysera cMmeTKaTa IIpenocrass Ha KireHTa Bb3MOXKHOCT [a
memno3upa (BHacs), mpeBexkaa (IIPexBbpiisd), KAKTO U Ja CbXpaHsaBa
CpefacTBa IO CBOsITA CMETKa 3a IPeacToslny npeBoau (TpaHcdepn), ma
M3BbPIIIBA MECTHU U MEXAYHaAapPOOHU MapUYHU IPEBOOHU, Oa 3alljalla
BHOCKM/TaKCH, Oa IIojIy4daBa [Iapud B CBOsSITa CMEeTKa, 3alljlalla 3a CTOKHA
1 YCIIYTY U Ja U3BbPIIIBaA OPYTU OEeHUCTBUSA, IIPSIKO CBBP3aHU C
IIpeBexKaaHe Ha IapU4YHU CPeJCTRBa.

4.3. B 3aBUCHUMOCT OT HaJIMYHUA JIUIEH3 Ha KOMIIaHUSATa OT rpynara
Paysera, KoATO € peructpuparsa KiueHTa u My e IIpegocTtaBuiia
Paysera cmeTka, cpefacTBaTa Ha KireHTa B Paysera cmeTkaTta Morar ga
OBIOaT ChbXpaHSBaHHU M0 eOUH OT CJIeOHUTE HauuHU:

4.3.1. EneKTpOoHHU I1apu, KOUTO Paysera u3gaBa, cien KaTo KIIMeHTsT
IIpeBeie UJIN BHEeCe mapu I10 CcBosiTa Paysera cmeTka. Cren KaTo
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KnueHTHT € memno3upas, MIPexBbPIInil UJIK ITIOIy4YUIl CPeIcTBa II0
cMeTKarTa, Paysera, cien KaTo IIOIy4YM IIapUYHUTE CPECTBa, 3aBepsiBa
KnreHTCKaTa CMeTKa C IIOCThIIUIIaTa CyMa, KaTO eJHOBPEMEHHO
M30aBa eJIeKTPOHHHU Iapyu 110 HOMUHAJIHAaTa UM CTOMHOCT.
EneKTpoOHHUTE Mapu ce 3aBepsiBaT, ObpP3KaT U ChbXpaHsBaT B Paysera
CMeTKa Ha KJIMeHTa B ChOTBETCTBUE C IPUIO0KHNMOTO

3aKOHOOATEJICTBO,

4.3.2. CpencTBa (Imapu4yHa cyMa), YUATO HOMUHAJIHA CTOUMHOCT
ChOTBETCTBA Ha HOMMHAJIHATa CTOMHOCT Ha CpeacTBaTa (IIapuyHa
cyMa), meno3upaHu, MOJIy4eHU UJIM IPEXBbPJIEeHN B Paysera cMeTKara.

4.4. KnueHTHT n3bupa KOHKPETEeH MeTOo[] 3a CbXpPaHsBaHe Ha
eJIEKTPOHHU IMapu WUJIM CPeOcTBa (Mapu4yHa cyMa) (Hapu4daHU I10-OOJTy
3aedHO "cpencTtBaTa") B Paysera cmMeTkaTa B AKayHTa CH, U3MI0OJI3BalKU
onuusTa “3axpaHBaHe Ha CMeTKa” U MpeBeXIOauKu CpeacTBa,
CBhI'JIaCHO MHCTPYKIIMUTE 3a 3aXpaHBaHe Ha CMETKa 3a BCEKU
KOHKPETEH MeTO[ Ha MmiallaHe. MHCTpyKLUNTe 3a Jerno3upaHe Ha
CpeOCcTBa U MIPegoCTaBEeHUTE B TSAX JaHHM ca (MoraT ga ObJaT) CYMTaHU
3a YHUKAJIHU UAeHTU(PUKATOPHU, HEOOXOOUMM 3a MIPaBUITHOTO
W3BbPIIBAHE Ha IJIaTeXXHa oIllepanus.

4.5. HomuHanHaTa CTOMHOCT Ha CpeacTBaTa OTroBaps Ha HOMUHAaJIHaTa
CTOMHOCT Ha BHECEHUTE UJIU IIPEBENEeHUTE CpeacTBa B Paysera
cMeTKara.

4.6. CpencTBaTa, KOUTO Ce ChXpaHABaT 110 Paysera cmeTKarTa, C
N3K/II0UeHNe Ha eJIEKTPOHHUTE IIapy, MoraT ga OboaT CUUTaHM 3a
OEeIro3uT, 3a KOMTO MOXKeE [1a Ce 3aIlljiallla JInXBa B CbOTBETCTBUE C
YCJIOBUSITA Ha OTOEIHO I OIMb/IHEHNE KbM HAacTOAI0TO Criopa3yMeHuUe.
EeKTpOHHUTE IIapu, KOUTO Ce ChbXpaHaBarT I10 Paysera cMmeTkaTa, He
ca mIemo3uT U Paysera npu HUKaKBM O00CTOSITEJICTBA HE HAYHCISBA U HE
3aliallla JIuXBa BbPXY €JIEKTPOHHUTE ITapyu, HaMupallu ce B Paysera
CMeTKaTa, U He IpeaoCcTaBsi KAaKBUTO M ga OuiIo apyru objarw,
CBBbP3aHM ChC ChXPAaHEHUETO U Ieproda Ha ChbXpPaHEHHeEe Ha
eJIEKTPOHHUTE MIapH.

4.7. KIMeHTHT MOXKe Ja OTKpHEe MHOXKeCTBO Paysera CMeTKU B €JUH U
ChI] AKayHT M [1a ' U3I0JI3Ba U3LAJIO 10 CBOA IIPELleHKA.

4.8. Ilo nckane Ha KnveHTa cpencrBara, CbXpaHAaBaHU B KJIMEHTCKaTa
Paysera cMeTKa, MoraT fa ObOaT u3TerjeHu (M3KyneHu o0paTHO) Mo
TsIXHaTa HOMHHAJIHA CTOMHOCT BbB BCEKU €IMH MOMEHT, C U3KJIIOUYEHUE
Ha cJjy4yaw, rocoyeHu B Criopa3yMeHHEeTO, KOraTo ce Impusjarar
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OrpaHU4Y€eHHusdaA KbM CMETKaTa.

4.9. KnueHTHT U3pa3siBa KejlaHue 3a TerjieHe (00paTHO U3KYIIyBaHe)
Ha CpeacTBaTa 4ype3 Ch3daBaHe Ha IJIaTeXKHO HapexXgaHe 3a
IIPEXBBPIISIHE Ha CpefcTBaTa OT CBOsIiTa Paysera cMeTKa KbM BCSIKa
Opyra cMeTKa, mocodeHa oT KnueHTa (0aHKUTE U €JIEKTPOHHUTE
IJIaTe2KHU CUCTEMHU, KbM KOUTO Paysera MozKe ga U3/TbUU HapudeH
TpaHCc@ep, ca MOCOYEHHU TYK), KaKTO U 3a Ja U3TErIu CcpeacTtBaTa OT
CcBOsiTa Paysera cMeTKa I10 OPYTrd HAaUYMHU, IOOObpKaHU OT Paysera u
rnocoyeHu B Cucremara. Paysera nMa IIpaBOTO Ja HaJIOXKHU
orpaHMYeHUs 3a TerineHe (00paTHOTO M3KYyIIyBaHe) Ha CPeACTBara,
KOHTO Ca MOCOYEHU TYK.

4.10. HukakBu criemu(pUYHU YCIOBHUS 3a TeriieHe (0OpaTHO
W3KyIlyBaHe) Ha Cpe[CcTBaTa, Pa3/IMYHU OT CTaAHOAPTHUTE YCIIOBUSA 3a
IIapu4yHU TpaHCepPHU U OPYTrHU MIaTeXKHU ollepalni, U3BbPIIEeHN
rocpencTtBoM Paysera cMeTKaTa, HIMa Oa ObOaT Mpujaralu.
Konn4yecTBOTO Ha u3TerjeHuTe (00paTHO U3KYIEHUTE) UIHN
IIpeBeJIeHHTe CpeacTBa ce u3dupa oT Knuenra.

4.11. He ce HauucJsBa OOIIbJIHUTENIHA TaKca 3a TerjeHe (oO0paTHO
M3KyIyBaHe) Ha cpeAcTBaTa. B ciy4dai Ha TerneHe (00OpaTHO
M3KyIlyBaHe) Ha cpeacTBa, KIMeHTHT 3amalila CTaHgapTHa
KOMMCHOHHA TaKCa 3a Hapu4yeH NPEeBO[ UJIN TETrJIeHe, KOSITO 3aBUCH OT
IIJIaTeKHaTa TPaH3aKIus, N3N bJIHeHa oT KnueHTa. IIpunarar ce
CTaHOapTHUTE KOMMCUOHHU TaKCu Ha Paysera 3a rnmapuydeH mpeBOO U
TerjieHe Ha IIapu.

4.12. B cnyuyau ye KnueHTHT npekpaTtu CriopasyMeHHUETO U mogane
KCKaHe 3a 3aKpuBaHe Ha CBOsTa Paysera cMeTKa U 3aKpUe CBOSA
AxkayHT B Cuctemarta UiIm ako Paysera npekpaTu IIpegoCcTaBIHETO Ha
yciyru o Paysera cMeTkKaTa Ha KiueHTa ¥ aHyJIupa/3akpue AKayHTa
Ha KnueHTa B CucTteMarTa B ClIy4auTe, IIPedBUOEHU B
Criopa3yMeHUETO, IapUYHUTE CpeliBa, CbXpaHsaBaHU B KiineHTCKaTa
Paysera cMeTKa, ce npeBexkpgaT 1o KinreHTcKaTa 0aHKOBa CMeTKa UIIU
110 CMETKAa B Apyra CUCTeMa 3a €JIEKTPOHHU pa3IljlalllaHuA, TIOCOYeHa
oT KnueHTa. Paysera uMa 1mpaBo ga yObPXKMU OT TaKWBa Bb3CTaHOBEHU/
IIpEBENEHM Tapy BCUYKU CYMHU, KOUTO IIpUHamiexar Ha Paysera
(TakcH, OBJIZKUMU 3a YCIIYTH, IIpegocTaBeHu OoT Paysera, KakKTo U
pa3xoau, KOUTO He ca 3amaaTeHu oT KiireHTa, BKIIIOYUTETHO, HO HE
caMmo, r7100u, 00e3meTeHUsI 3a HaHEeCEeH! BpeOu, IPEeThPIIeHU OT
Paysera BclieicTBUEe Ha HapyllueHUd Ha Cliopa3yMeHUETO, U3BBbPIIEHU
oT KriiueHTa, KOUTO Ca HaJIOXKEHU OT MeXXAyHapOoOoHU OpraHu3alluu 3a
pas3nnalaTelIHy KapTu, OPyru GUHAHCOBU UHCTUTYLIUU U/UJIU
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ObP>KaBHU MHCTUTYIIHH).

4.13. B cnyuyai ye Paysera He usmatu oOpaTHO napuTe Ha KnueHnrta
ropany He3aBucelu oT Paysera nmpuunHu, KnueHTHT OMBa yBeIOMEH
3a ToBa He3abaBHO. KIHMEeHTHT € ATbKeH He3a0aBHO [ia OCOYHU ApyTa
CMeTKa WM Ja NPeaoCTaBu OOMbJIHUTEIHA NHpopMalus, HeoOXoaouMa
3a [Ja ce U3IJIaTsAT o0paTHO mapuTe (ga ce U3BbPINU IIJIalllaHe).

5. Ilos13BaHe Ha Paysera cMeTKa

5.1. KnueHThT MOXKe Oa ynpasnisiBa Paysera cmeTkaTa upe3 UHTepHeT,
KaTo BJjIe3€e B CBOsI AKayHT ChC CBOETO UMe M IapoJjia 3a JOCTBHII Ype3
yeb Opay3bp UM KaTo Bjie3e B MOOUITHOTO IIPHUJIOKeHHe Ha Paysera,
cjlell KaTO U3NBbJIHU OOIIBbJIHUTEJIHA [IPOoLleaypa 10 YOIOCTOBEPSABaHe
(YoocToBepsiBaHe Ha KinueHTa) ype3 BbBeXAaHe Ha eJHOKpaTEeH KOof 3a
CUT'YPHOCT, MOJIy4eH 4ype3 SMS unu ype3 pyHKIMSATaA 3a
IIOTBBPKOEHNE Ha MOOMIIHOTO IpuIoxkeHue Paysera.

b.2. Paysera u3mnpalila eqHOKpPaTEeH KO 3a CUTYPHOCT Ha KiimeHTa upe3
SMS unu npenoctaBsg Bb3MOXKHOCT 3a IIOTBBPKOEHNE Ha JerMCTBUETO
ype3 QYHKIMATA 3a HOTBbPKAEHNE Ha MOOUITHOTO IPUJIOKEHNE HaA
Paysera B cieqHUTE ClIy4awu:

5.2.1. Korato KnneHTHT Biiv3a B CBOA AKayHT;

b.2.2. KoraTto KIueHThT IpOMeHS IMapojiaTa Ha AKayHTa;

5.2.3. KoraTto KinneHTHhT IPpOMEHS UMEUJI afpeca, II0OCOYeH B AKayHTa;

5.2.4. koraTo KnueHTHT IpoMeHsI HoOMepa Ha TejnedoHa, TOCOYEH B
AKayHTa;

5.2.5. B cily4yauTe, IIOCOYEHU B IIpaBHUTE aKTOBE Ha AbprKaBaTa, B
KOSTO Ce HaMupa JIulleH3upaHaTa Paysera KOMIIaHUSA, perucTpupaia
KnueHnta, n/unu Ha EBpPOIENCKUS CBhI03, KOTaTo € 3adbJIXKUTEJIHO
IIpUujaraHeTo Ha IIO-CUT'ypPHAa IIpolieypa 3a YOOCTOBEepPsBaHE;

5.2.6. KoraTto KIIMeHTHT BjIie3€e OT ChIOTO YCTPOUCTBO, aKO IIpeau TOBa
€ U3JIA3BJI OT AKAYHTa;

5.2.7. koraTto KnueHTHT HOTBBPAU Tele(POHHUS HOMED.



5.3. KnueHTsT TpsiOBa ma mpegnpueMe BCUYKHU Bb3MOXKHU MEPKH 3a
CUTYPHOCT, Oa IIpoBepu cepTuduKraTa Ha yebcanta bank.paysera.com u
Ia ce YBepH, 4e eQHOKPaTHUAT KOJ 3a CUT'YPHOCT, IIOJIy4eH upe3 SMS,
1y QYHKIIMSATA 3a IpoBepKa Ha MOOMIIHOTO IpuiloxkKeHue Paysera ce
M3I0JI3BaT IPaBUJIHO YU eJHOKPATHUSAT KO 3a CUTYPHOCT Ce€ BbBeXKaa
nnIu PyHKIUATA Cce u3Ioia3Ba B AKayHTa B Paysera. Paysera He HOCH
OTTOBOPHOCT 3a 3aryou Ha KnueHTa, IPUYMHEHUW OT U3MOJI3BAHETO Ha
eOHOKPaTHHUS KOJ 3a CUTYPHOCT UK QPYHKIUATA 3a IIPOBEPKA BB
dbanmuBu yebd cTpaHUIIU, UMHUTHPAIU Paysera, cb3gageHu OT TPETHU
CTPaHU 10 He3aKOHEH Ha4yUH C 1ieJI K3MaMa, KaKTO U OT pa3KpruBaHe Ha
eOHOKPAaTHHUS KOJ 3a CUTYPHOCT Ha TPETHU CTPAaHU, KOUTO HIMAT IIPaBo
Ha OOCTHII 0 AKayHTa Ha KnueHTa, uiam Ipu OPyTu YCIOBHUSI,
rocouyeHu B ui. 14.4 ot Cmopa3yMeHHEeTO 3a HeClla3BaHe Ha
3a0bJIXKeHUsTa Ha KiueHTa.

5.4. ITapuuyHu IpeBOAY/TPaH3aKIIMKM MoraT ga ObaaT U3BbPIIBAHU OT
KJIMeHTCKaTa Paysera cMeTka:

5.4.1. KbM OPYyTru CMETKHU Ha nmotpedurtenu B CucreMara;

5.4.2. KbM OaHKOBU CMETKHU B IMTOBCKMN OaHKM, OaHKU B EBpoImeickus
CBIO3 U YyXKOEeCTPaHHU OaHKU (C U3KIII0YeHNe Ha OaHKHU B
YyyKIOeCTPaHHU ObPKaBHU, IJIAaTEXKHU TPpaHcdpepu KbM KOUTO Ca
3abpaneHu; Paysera nHdopmupa KinreHTa 3a Te3u ObpP>KaBU B
Cucremara);

5.4.3. KbM CMETKHU B IPYT'U €JIEKTPOHHU IIJIaT€XKHU CUCTEMHU, [IOCOUYEHU
B CucremMara.

5.5. KoraTto KnueHTHT mmogaBa IjaTeXXHO HapeXgaHe 3a U3IIbJIHEHUE
Ha MeXIOyHapoaeH IIpeBoad/TpaHcdep, ce npunara [HOObIHEHUETO

YcroBud 3a N3BLPITIBAHE Hd MEXXIIYHAPOIHH TIdPUYHH TTPEBOJIN, B
OJOIIbJIHEHHWE Ha HAaCTOsAIIIOTO CHOpa3YMeHI/Ie.

5.6. OOMsHaTa Ha BajyTa ce 0a3upa Ha BaJlyTHHUS Kypc Ha Paysera,
BaJINJ€H B MOMEHTa Ha KOHBEPTHUPAHETO U Ce aKTyaJIu3upa U
1Iy0JIMKyBa MOCTOSHHO TYK (BaJlyTHHUTE KypPCOBe ce IIpujaraT
He3a0aBHO 1 0e3 OTOEeJIHO U3BECTHE).

5.7. LleHUTe 3a OTKpUBaHE U IOOObPXKAaHe Ha CMeTKa B Paysera ca
IpegoCTaBeHU Ha CTPaHHuIlaTa C LIeHU U TaKCU. AKO KIIMEeHTHT He €
BJIM3aJl B CBOSI AKayHT U He U3BBbPIIIBaJl TPaH3aKIUM 10 CMeTKaTa
II0BeYe OT ejHa rogvHa, Paysera 11e cuete, ye AKayHTHT u CMeTKarTa/-
UTEe He Ce U3IO0JI3BaT (Te ca HeaKTHBHM). Paysera uma mpaBo Oa
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rnpekpatu Cnopa3yMeHUEeTO U Oa 3akpue AkayHTa u CMeTKaTta/-urte,
KaTo yBegoMu KinuveHTa 3a HeaKTUBHUTE AKayHT U CmeTKa/-u 30 oHU
Ipenou npekKpaTsBaHEeTO, IPU YCJIOBUE 4ye AKayHTHT U CMeTKaTa/-ute
He Ce M3MO0JI3BaT U I10 CMETKHUTE HsSIMa HaJIM4HU CpeacTBa. AKO MOHE
eIHa HeaKTMBHa CMeTKa MMa HaJIM4HU CpencTBa, Paysera 1ie ocTaBu
AKayHTa OTBOPEH H Ille 3aKpue caMo HeaKTUBHUTE CMeTKa/-u. AKO
AkayHTHT Ha KnreHTa u CMeTKaTa/-UuTe ChbC CpencTBa 10 TAX OCTaHaT
HEeaKTUBHU B IPOOBJIXKEHME Ha [IBe roguHu, Paysera 1iie 3amoyHe ga
IIpUjiara Takca 3a NOOObpzKaHe Ha HeaKTUBHUS AKayHT U CMETKHU C
HaJIMYHU CPEeOCTBa I10 TAX, KOSTO € II0COYeHa TVK.

5.8. baHka uu gpyra eJeKTPOHHa CUCTeMa 3a ITapUu4YHU IIPEeBOOU
MOXKe [a HaJloXaT TaKCHU 3a IIapuyeH npeBon oT Paysera cMeTKaTa Ha
KnnenTa KpM OaHKOBaTa CMeTKa Ha KnneHTa, KapTa Wil KbM
IjiaTe’XHa CMeTKa B Apyra CUCTeMa 3a €JIeKTPOHHU pa3IljlalllaHus,
KaKTO 1 IIPpU IIPeBOJ Ha MapUYHU CpefcTBa OoT OaHKOBa CMeTKa, KapTa
UJIN OT Opyra CUCTeMa 3a eJIEKTPOHHM pal3lialllaHus KbM Paysera
CMeTKara.

5.9. CiuCBbKBT C OAHKUTE U €JIEKTPOHHUTE MJIaTEXXKHU CUCTEMHU, KBM
KOMTO MOrarT fa ObaaT IIpaBeHU IIapu4yHU IIPeBOOU, KaKTO U
KOMICHOHHHUTE TAaKCH, KOUTO Ce OBbJIXKAT IIPU TpaHCPepuTe, KakKTo U
YCJIOBUSTA 3a U3BBbPIIIBaAHE HAa IPEBOOUTE, Ca MIOCOYEHU TVK.

5.10. TakcuTe 3a mpenocraBaHUTE OT Paysera yCiyru ce yobpzKarT OT
rapuTe, CbXpaHsaBaHU B Paysera cmeTkaTa Ha KnueHTa. B ciiyyau ye
00eMbT Ha napute no KnueHnrckaTta Paysera cMmeTKa e m0O-MalbK OT
pa3Mepa Ha 3asBEHOTO IIJlalllaHe U lLieHaTa, ObJIKUMa 3a YCJIyTUTe,
rpegocTtaBeHu OT Paysera, IpeBOOBT Ha CpefacTBaTa He Ce U3BbpPIIIBA.

5.11. Korato ce usBbpiiBa pa3nuueH oT SEPA, TARGET?2 unu SEPA
Instant TparHCchep u KnueHTHT mpeBexkaa Imapu OT CBosAiTa Paysera
CMeTKa KbM CMeTKa/-u B OaHKM UJIU OPYTU €IeKTPOHHU MIJIaTeXHU
MHCTUTYIUU, Paysera OuBa rmocodeHa Kato [lnarterl. 3aemHo C
Imapu4YHus OpeBon Ha [lony4daTens ce gaBa U cjiegHaTa UH@opMalus,
KOSITO B 3aBUCHUMOCT OT TEXHUYECKUTE Bb3MOXKHOCTH MOXKe Oa Obae
IIpegageHa 10 eOuH UJIU HAKOJIKO OT M30POEeHUTE MMO-O0JTy HaUWHU:

5.11.1. metaunnHa nHdopmanusa 3a [Inatena-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBEH [ImaTell, ako mogoOHa cucTeMa e nmogabpzKaHa OT
ChOTBETHATAa CHUCTeMa 3a HHTepHeT OaHKHpPaHe WM IIJIaTe>XKHa
CHCTEMA;

5.11.2. metannHa nHpopmanusa 3a [Inatera-KnueHT e moMecTeHa B
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ITI0OJIETO 3a OCHOBAHHE Ha IIpeBOdaq;

5.11.3. 3aegHo ¢ mapuyHus TpaHcdep, Ha [lonydaTensa ce mpegocTaBs
1 YHUKAJIeH JIMHK CaMO 3a TO3U KOHKPETEH IIPEBOM, KOUTO JIMHK BOOU
KbM yeOCcauT afpec C JeTalIHa uHbopMaliusa 3a ManiaHeTo 1
ITnareria.

5.12. B cnyuyau 4de [InaTebT mOCOYH IrpeliHa nHpopMalnusa 3a
Ilony4yaTensa (YHUKaJIHU UOEHTUPUKATOPHU) U MJIaTEXKHOTO HapeXKaaHe
€ U3NBbJIHEHO ChIJIaCHO IMpegocTaBeHuTe OT [lnaTena JaHHU
(HanpuMmep IlnaTenrbT € IIOCOYUII TPEIlleH HOMEP Ha CMeTKa), Ce CUHUTa,
ye Paysera e U3NbJIHUIIA HAOJIE€XKHO 1 KOPEKTHO CBOUTE 3aAb/IXKEHUS U
Paysera HsIMa 3agbIKeHNE Ja Bb3CTaHOBU Ha [lmaTella MpeBeOeHUTe
cpencTBa. Paysera ce aHraxupa fa OpeanpueMe BCUYKHA He0OXOOuMU
OEeNCTBUSA 3a NpociefsBaHe Ha IJlaTeXXHaTa TPaH3aKLUs U Ilie ce
CTPEMHU [a BbPHE CpedcTBaTa IIO IIJlaTexXHaTa TpaH3aKIus, HO B
cly4alu Ha Heycnex [InaTesT cieaBa ga ce CBbpKe AUPEKTHO C
JINIIETO, KOETO € IIOJIy4YMIIO CPecTBaTa U Oa HOTbPCH
Bb3CTAHOBSIBAHETO UM OT HETO.

5.13. KiIMeHTHT e OIbXKEH [a IpeaocTaBs IJlaTeXKHO HapeXaaHe 3a
W3MNbJIHEHVE Ha IMapU4YHU [IPEBOOY, ClIa3BaK/d TOYHO UHCTPYKIIUUTE,
rmocouyeHu B CucreMarta U BaJIUJHU KbM MOMEHTA Ha IpeBoga. B
cny4dau 4ye KnueHTsT e [lonmygaTen, Tou/Ta TpsiOBa Ja IpegoCcTaBu
IIOaAPOOHY U TOUHU JaHHU Ha [InaTella, Taka 4e MJIaTEKHOTO
HapexXOaHe 3a U3IbJIHEHUE Ha IIJIaTeXHa olepalus BbB BCUYKU
ciay4dau ga ObIoe B CbOTBETCTBHUE C MHCTPYKIIMUTE, ITPEIOCTAaBEHHU B
Cucrtemarta 4 BaluOHA KbM MOMEHTAa Ha npeBopga. [Ipenu ma usnpaTtu
IJIaTeXXHO HapeXaaHe 3a U3NbJIHEHWE Ha IJlaTeXXHa onepalnud Uiln na
ns3npaTtu uHpopmanusa go opyr [Inarten, KnueHThT TpsiOBa Oa IMpoOBEPU
¥ [Ja Ce OCBEOOMU 3a aKTyaJIHUTEe UHCTPYKLUU 3a 3aXxpaHBaHe Ha
CMeTKa. TakvBa yKa3aHUA U IIPEeOOCTaBEHUTE B TIX HAaHHU Ce CUUTaT
3a YHUKAIHU UOeHTU(PUKATOPH, HEOOXOOUMHU 3a MIPaBUITHOTO
W3BBbPILIBaHE Ha IIJIaTeXXHa onepanusda/TpaH3aKIus.

5.14. Ako IlnmaTtenbT mogage HEKOPEKTHO IJIaTeXKHO HapexXaaHe UJIu
II0COYM HEKOPEKTHHU JaHHU 3a NapUYHUS MIPEBO, HO MIaPUYHUSAT
IIPEBOM BCe Ollle He € U3NbJIHEeH, [ImaTebT MOXKe Oa MoucKa aa
KOpUTHupa IJIaTeXXKHOTO HapexXaaHe. B To3u ciydyau ce mmpujara Takca
3a KOPEeKIIMs Ha IIJIaTeXKHOTO HapexXaaHe, KaKTO e II0OCOYEHO B
CucremMara.

5.15. IIpu ycnoBue, ye Paysera 1ojiy4u rmapu4Hu CPeOCcTBa, HO HE € B
CBCTOSIHVE [1a 3aBEePU CpencTBaTa, IOCOYEHU B IIJIaTEXKHOTO



HapeXXpgaHe, 10 cMeTKaTa Ha [lonyyaTtens (Hamp. cMeTKaTa Ha
[TonyuyaTensa e 3akpura, nocouyeHuaT IBAN HOMep He CBIECTBYBa UJIHU
op.), Paysera Bpbllla cymaTa Ha TpaH3aKIlMsiTa Ha HapeguTessa He I10-
KBCHO OT OBa pa®OTHU OHU. B TO3u ciiydau MoraT ga ce IIPuaoxkar
TAaKCH 3a BpbIllaHe Ha IIJIaTeXXHO HapeXaaHe, IIPpegBUIEeHU B
Cucrtemarta. AKo Paysera He MOXKe [1a 3aBepPHU CpefcTBaTa, IOCOYEHU B
I1JIaTeXKHOTO HapexaaHe, KbM llonydaTens rmopany rpelikyu Ha
IInaTelia, HalIpaBeHU IIPU IOMbJIBAHE Ha HapeXOaHeTo 3a IIjlalllaHe,
HO [I7maTeusbT MOMCKA Ja BbPHE CPefcTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapexXaHe, IJIaTEeXXKHOTO HapexXIaHe MOxKe na ObJge OTMEHEHO U
cpencTBaTa BbpHATU Ha [ImaTrella, HO caMoO IIPU IIUCMEHO UCKaHe OT
IInaTema u camo ako Ilonmy4yaTensaT ce ChIJIaCu Oa BbPHE [IapuTe Ha
ITnatena (ako [lony4daTensaT Moxke Oa ObOoe UoeHTUuuIimpaH). B Takbs
cJly4dau ce IIpuUjiaraT TaKCUTe 3a OTMsHA Ha IJIaTeXKHO HapexXaaHe,
rnocoyeHu B Cucremara.

5.16. BbB BcMuku ciiydau, KoraTto Paysera nojiyyaBa IjiaTeXHO
HapexXgaHe, HO CpeficTBaTa He MoraT ga ObgaT 3aBepeHU mopaau
TPELIKU B [IJIaTEXKHOTO HapeXOaHe UM HeJocTaTbYyHa MHPOpMaLus, U
HUuTO IInatenst, HUTO [lonmyyaTenaT ce cBppzKart c Paysera 3a
YTOYHSBaHE Ha IJIaTEXXHOTO HapeXaaHe UJIM Bb3CTaHOBsABaHE Ha
cyMarta, Paysera npegnpremMa BCUYKM Bb3MOXKHU MEPKU 3a
IIPOCIeqsABaHe Ha IJlaTeXXHaTa ollepalus, 3a Oa II0JIy4YU KOHKpPEeTHa
vH(opMalLys U Oa U3IIbJIHM HapeXOaHeTo 3a IJialjaHe. 3a ga ce
IIPOCIIeqU IJIaTeXXHaTa ollepaliys MoraT ga Ce M3I0JI3BaT CIeqHUTEe
MEPKU:

5.16.1. Ako Ha Paysera ca ¥ U3BECTHU JaHHUTE 3a KOHTaKT C [laTela
(umeinn agpec unu tenedoHeH HoMep), Paysera ce cBvp3Ba c [InaTeia
3a YTOYHsSBaHe Ha MJIaTeXXHOTO HapexXaHe.

5.16.2. Ako Paysera He pa3mnoJiara C JaHHU 3a KOHTakT C [lnartema u
HUuTO I[Inatenst, HUTO [lonmyyaTenaTt ce cBbpKaT ¢ Paysera OTHOCHO
cpencTBaTa, TIOCOYEHM B IJIaTEXKHOTO HapexXpaaHe, Paysera ce cBbp3Ba
C DOCTaBYMKa Ha IJIaTeXHHU YCIyTHA Ha [lnaTena, KOUTO € U3NMpaTuil
cpencTBaTa, IOCOYEHU B IJIaTEXKHOTO HapeXaaHe, C KCKaHe fa ce
cBbpxXKe c [InaTena 3a yTouHsABaHe Ha MHPOpMalUsaTa, IOCOYEHA B
HapeXOaHeTo 3a alfaHe. Ta3u MsIpKa ce IIpujiara, ako uMa
BBb3MOXKHOCT 3a Bpb3Ka C JO0CTaBYMKa Ha IIJIaTeXKHU yCJIyT'U Ha
[InaTena 4pe3 e1eKTPOHHU KOMYHHUKAIIMOHHY WHCTPYMEHTH.

5.16.3. AKO IOCOYEHUTE IIO-TOPe MEPKHU He IIOMOTHAT 3a IpocjiegsiBaHe
Ha IIJIaTeXXHaTa ornepanus, Paysera uMa npaBo [a U3BBbPIIU [IPEBOL
KbM IInaTena 3a cymara ot 0,01 EUR (cyma, paBHa Ha Ta3u CyMa B



OpyTra BajlyTa, aKo IMJIaTeXXHUAT IIPEBOM € U3BbPIIEH B Jpyra BajayTa)
WUJIM Opyra MUHHMaJIHa CyMa, II0OCOYBalK1 B OCHOBAHHUETO 3a IJlalllaHe
MCKaHe J1a ce CBbpxkKe ¢ Paysera u ga yTOYHM HEKOPEKTHOTO IIJIaTEXKHO
HapexXaaHe 4ype3 eIeKTPOHHAa I1oIna. Ta3u MsIpKa ce mpusjara, ako Ha
Paysera e n3BeCTHEH HOMEPHT Ha CMeTKaTa Ha [Inarelia, pa3xoguTe 3a
1mogo0eH mapruyeH NPEeBOJ cCa pa3yMHM U CyMaTa Ha Mapu4YHUSA IIPeBoq
e He mo-maiko oT 10,00 (geceTt) eBpo (CyMa, paBHa Ha Ta3u CyMa B
OpyTra BajlyTa, aKO MJIaTeXXHUAT IIPEBOM € U3BbPIIEH B Apyra BajyTa).

5.17. BpB BCUUKU Clly4yau, OIIMCaHU B 4Jji. 5.16, TakcaTa 3a
YyTOYHSIBaHE/KOPEKIIMS Ha IJIaTe2KHOTO HapexXaaHe, ITIOCOYEeHa B
CucremMmara, ce Ipujara 4pes3 B3eMaHEeTO U OT cyMaTa Ha IIpeBoJa
IIpeau 3aBepsABaHETO Ha IIpeBOoa 10 cMeTKaTa Ha KinueHTa-
ITony4yarer.

5.18. AKO He e Bb3MOXKHO [a Ce IIPUJIOXKHU HUTO €dHa OT MEPKUTE,
II0OCOYEHHU B 4JI. 5.10 3a IpocrensaBaHe Ha IJlaTeXXHaTa olnepanusa U B
OPYTHU Cliy4dau, KOraTo BCe OIlle € HEBb3MOXKHO [a Ce ugeHTuuimpa
[lony4yaTensaT, ChrjilaCHO IOCOUYEHUTE UM KOPUTUPAHUTE JaHHU,
CpencTBaTa ce CbXpaHABaT B cucrteMarta Paysera, mokarto [InatensT
nnu [Tony4daTensart ce cBbpzKaT U ObOaT IIPEeOdOCTaBEeHHU OOMbJIHUTEITHU
OaHHM, KOUTO OMXa ITO3BOJIMIM [a Ce 3aBepsT CpeacTBaTa Ha
[lonyuyaTensd (cinen B3eMaHe Ha TaKcaTa 3a YyTOUYHsIBaHe UJIU
KOpUTHMpaHe Ha IJIaTeXXKHOTO HapeXaaHe OT IIpeBefeHaTa cyMa Ipegu
3aBepsiBAHETO U IO cMeTKaTa Ha Knuenrta-Ilony4daren). TakuBa
CpeOcTBa MoTaT CBIIIO Ja ObOaT BbPHATU Ha [lmaTella Ipu MUCMEHO
WCKaHe OT cTpaHa Ha [InaTtena. B To3u ciyd4au TakcaTa 3a
Bb3CTAaHOBSIBaHE Ha CpeacTBaTa, mocodyeHa B Cucremara, 1ie 0Obae
yObpzKaHa OT IpeBedeHaTa CyMa, [Ipeau BPbIIaHeTo U KbM [InaTera.

5.19. B cny4yau 4ye o Paysera cmeTka Ha KnueHTta ca mobaBeHHU
(3aBepeHHU) UK yObp2KaHU MapHy 110 IIOTrPeiKa Ul 110 APYTY Ha4YWHU,
KOUTO HAMAT MPaBHO OCHOBaHUe, KIIHMEeHTHT ce 3aabiizKaBa Ja YBEOOMU
Paysera 3a ToBa. KinueHTHT HsMa IIPaBo Ja Ce pas3nopezxkaa ChC
CpeOCcTBa, KOMTO He My IIpHUHaAjexaT. B mogooHu cioydau Paysera uma
IIPaBOTO U KJIMEeHTHT JaBa HEOTMEHUMOTO CU Cchriacue Paysera ma
OTUYMCIIM CpeacTBaTa oT KnmeHTcKaTa Paysera cmMeTka 0e3 H3pu4YHO
HapexXpgaHe oT KnueHTa. B ciiydan ye pa3MepsT Ha IIapUTe 10
KnueHnTckaTa Paysera cMeTKa € HeJoCTaThb4€eH, 3a [a Ce OTUYUCIIAT
CpedcTBaTa, 3aBePEeHH M0 UM YObP2KaHU M0 Imorpelnka ot Paysera
cMeTKaTa KbM Apyru cMeTKu Ha KnuenTa, KinreHTHT 0e3pe3epBHO ce
3abjI2KaBa Ja Bb3CTaHOBM Ha Paysera 3aBepeHUTE 110 UJIU
yObpP2KaHUTE II0 IIOTPelllKa Hapu4YHU CPeacTBa B CPOK OT 3 (Tpu)
paboTHU OHU Cle[ IMoJIlydaBaHe Ha MoKaHa (uckaHe) oT Paysera. B



ciydau 4e KIueHTHT He yCIiee Ja BbpHE B CPOK 3aBEPEHUTE 110
Iorpelika CyMHu, I10 UCKaHe Ha Paysera, KnueHTHT 3arjialila fHEBHA
HeyCcToMKa B pa3mep Ha 0,05% 3a Bceku geH Ha 3abaBa.

5.20. KnueHTHT UMa IpPaBo Ja IPOMEHU JINMUTUTE 3a ITapUuiHU
IIPEBOAM OT CBOsITaA pa3lIljalllaTesjiHa Paysera cMeTKa 4pes mpolenypa
110 OOIIBJITHUTEJIHO IOTBhPXKAEHWE Ha AKayHTa, ChIJIaCHO
rpolieaypara, 3ajiokeHa B CucrteMaTa, U fa OIpenesu OPpyru JINMUTHU
3a IIpPeBOaU, KOUTO BIM3AT B Cujia cjef 12 4aca crieq nmopolenypara mo
IIOTBBPXKOEHNE 3a OleleisiHe Ha JONbIIHUTEIHUTE JIMMUTUA. KITHEeHTHhT
“Ma IIPaBo OJa OIpedesis pa3dMepa Ha JINMUTUTE 110 CBOE€ YCMOTPEHUE.
KireHTHT MOXKe OJa IPOBEePU OeUCTBalllUTe IUMUTHU, IpUIaralHu 3a
HEro, KaTo Bjie3e B CBOA AKayHT, KaTo Paysera uMa mnpaBoToO fa
Or'PaHUYM 10 pa3Mep JIUMUTUTE U Ja u3nucka KiIneHTHT Oa U3MNbJIHU
OOM'BJIHUTEIIHO YOOCTOBEPsIBaHe, B ChOTBETCTBUE C IIpolienypara,
3ariokeHa B CucreMmarta. KJIMeHTHT ce yBegoMsIBa 3a BlIM3aHe B CUJIa
Ha IPOMEHEHUTE JIMMUTHU OCPEACTBOM IIKMCMO, U3IIPAaTEHO Ha
eJIeKTpPOHHa I1oira (umenn). Ta3u Kinay3a Ha Cliopa3yMeHHEeTO MOXKe
oa He ObOe NpuUIOXKeHa 3a MaJIOJIEeTHU JIUIla Ha Bb3pacT moxa 14
(ueTupUHaAOeCeT) TOOWHU U OPYTHU JIKIla, 3a KOUTO MOXKe fa ce
IIPUJIOKAT PUKCHUPAHU JIUMUTH.

5.21. KnueHTHT MO3Ke [a IIpoBepu OajiaHca II0 CBOsITa CMETKa, KaKTO U
HCTOPUSATA Ha JEeUCTBUATA, KaTo BiIie3e B AKayHTa, KbIETO TOM/TSA
MOTaT Ja HaMepsaT U HHPopMalvsa 3a BCUYKM HaJlO2KE€HU KOMUCUOHHU,
KAKTO U 3a OAPYrd TaKCHU, KOUTO Ca YOBbPXKaHU OT CMeTKaTa I10 BpeMe
Ha n30paH Mepuoj OT BpeMe.

5.22. KIMeHTHhT NOTBBPKOaBa U AeKjlapupa, ye:

5.22.1. mapurTe, noCTHIIBAIlK B Paysera cmeTkKaTa, UMarT JIerajieH
IIPOMU3X0[ ¥ He ca NpuaoOUTH B pPe3yJTaT Ha NPEeCThIIHA OEeHUHOCT;

5.22.2. KnIMeHTHT HAMA [a M3II0JI3Ba YCIIYTUTE, IPEeOOCTaBAHU OT
Paysera, 3a He3aKOHHH 1€JIM, KaKTO U Y€ HIMa [Ja U3BbPIIBa JEeUCTBUI
WJIY Ollepalivy C LeJI fa jleraju3upa napy, HojIly4yeHu B pe3yJiTaT Ha
KPUMUHAJIHU UJIN OPYT'Y HE3aKOHHU OEVHOCTHU.

5.23. KnueHTHT MOXKe [Ia yOpaBisiBa Paysera cMeTKaTa u fa U3BbPIIIBa
IJIaTeXHU omepanui oT Paysera cMeTKaTa MO CIeOHUTE HAaUMHU:

5.23.1. ipe3 MHTEpHET, KaTo ce UOeHTUu(@UIPa U BIe3e B CBOA
AKayHT;



5.23.2. uype3 npunoxeHnueto Paysera (mpusnara ce [JOObIHUTETHOTO
cnopa3yMeHue YnpaBrueHue Ha Paysera cMeTka upe3 Paysera MOOUIHO
IIPUJIOKEHU e, clieq KaTo KIIueHThT ce ChIjlacu C YCIIOBUATA Ha
IHOoIBbIIHEHUETO);

5.23.3. upe3 njaTexXHU UHCTPYMEHTH, CBbp3aHM C Paysera cMmeTKara
(mpunara ce [OOBIHUTEIHOTO CIIOpa3yMeHue [lnaTexxHu
WHCTPYMEHTH, cjiell KaTo KIIMeHTHT ce ChIJlaCcu C yCIIOBUSATA Ha
ITOIBbIIHEHUETO);

5.23.4. upe3 Opyru MHCTPYMEHTH, [TOCOYEHHU OT Paysera, cien KaTo
KIMeHTHT ce ChIjlacu C YCIOBHUSITaA 3a IOJI3BaHE Ha MOOOOHU
WHCTPYMEHTH.

5.24. KIueHTCKUTE MOTBbPKOEHHUS, HapexXOaHus, 3asiBKH,
yBeOOMJIEHUS U OPYTU OENCTBUS, U3BLPIIIEeHU Ype3 MHTepHET
CTPAHUIIM Ha TPETHU JIUIla UJIM OT OPYTH MecTa 4Ype3 BXomd U
npentuduramusa B KinneHTckus Paysera akayHT U UIeHTUGUIIMPAUKHT
KnueHTa 110 TO3M Ha4YWH, UMAT CHUJjIaTa Ha CK/IIOUBaHe Ha CHOeJjIKa,
IIOTBBbPJEHA YPe3 eJIeKTPOHEH MOMIIINC.

5.25. 3nbiIHEeHUe Ha IIaTeXXHU HapeXaaHus OoT Paysera cMmeTKa mpes
HHuTepHeT:

5.25.1. 3a ma u3BBPIIH IIJIaTeXKHa ornepanus npe3 MHTepHeT,
KnreHTHT MOIIbJIBA IIJIaTEXKHO HapexXnaHe B CucreMara U o uarpaiia
3a U3NbJIHEHME, KaTO C TOBA NOTBbPXKIOaBa I10 €JIEKTPOHEH II'bT B
Cucremarta CBOETO ChIJIaCHUe [a Ce U3MBJIHU IIPEBOOHOTO HapexXKaaHe.

5.25.2. IlomaBaHeTO Ha IJIaTEXXKHOTO HapexmaHe B CucreMara ce
CUMTa 3a ChrjlacHe OT CTpaHa Ha KnueHTa ma 6be U3BBLPIIEeHa
IJIaTeXXKHaTa olepanus 1 He MOzKe J1a ObIe OTMeHeHO (OTMsIHa Ha
[1JIaTE€KHOTO HapeXaaHe € Bb3MOXXHa eJUHCTBEHO U CaMO aKo
W3MNBbJIHEHUETO Ha IIJIalllaHeTO He € 3all0YHalIo - CTaTyChT Ha BCAKO
IJialllaHe ¥ Bb3MOXKHOCTHUTE 3a OTMAHATa My ce BuXaaT B KIIMeHTCKUus
AKayHT).

5.25.3. KoraTo u3BbpiliBa BbTpeIllleH 3a CucremMarTa IIpPeBOd OT CBOSTa
Paysera cmeTkKa KbM Paysera cMeTkaTa Ha Apyr norpeouten, KiueHTHT
MOKe fa nu30epe Ja ce U3BHPIIU 3alllUTEH C IIapoJia IIapuYyeH IIpeBo].
B To3u cnyyau KnueHTHT 3ajaBa I1apoJjaTa 3a IIpeBoja, Korato
M3rOTBA IIJIaTEXKHOTO HapexXnaHe. [lapuyHusaT TpaHCcdep e 3aBbPIeH
HU3IAJI0 eJUHCTBEHO U caMoO KoraTo [lonyuyaTendaT BbBefie mapoJarTa,
3amageHa oT KnueHTa-IlnaTel 1 KOATO € IpeaocTaBeHa OT Hero Ha
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[Tony4yaTtensa. Ako Ilony4yaTensaT He BbBee mapojiata, KOITO My €
maneHa ot I[lnmaTella, mapuTe ce BpbIIaT aBTOMaTU4YHO B Paysera
cMeTKarTa Ha Ilnartenia cien u3tudaHeTo Ha 30 (TpupmeceT) oHU. 3a
MOMEHT Ha aBTOpPM3allis Ha Nogo0eH mapuyeH TpaHcdep ce cuuTa
MOMEHTHT, B KOUTO [loslyyaTtensaT BbBede mapojiaTta, KaTO TaKbB
TpaHchep He MOKe fa ObJle OTMEHEH cJie MOMEHTAa, B KOUTO
[lony4yaTensaT BbBeOeE MapojlaTa 3a KOHKPETHHUA IIPpeBon. KIIueHThT e
M3II51710 OTTOBOPEH 3a HayWHAa U 0e30IIaCHOCTTa Ha Ha4yMHa, 110 KOUTO
IapoJjiaTa ce mpegaBa Ha [lomydaTesns, KaKTO M 3a TOBa IIapoJjiaTa ga
ObIe pa3KpHuTa eOUHCTBEHO 1 caMo Ha [lonmydaTersis Ha MapUiYHUTE
CpencTBa.

5.25.4. KoraTo IombJjBa IIJIaTeXXHOTO HapexXnaHe, KIneHThT MOXKe [1a
IIONBLIHK ObOellla JaTa, Ha KOSTO Ia Ce U3MBbIHH MJIalllaHEeTOo, KOSTO
IaTa He MozKe ma ObIe mo-KbCHa oT 2 (OBe) TOOuMHMY CJIel maTaTa Ha
IIOITbJIBaHE Ha MJIaTEXXKHOTO HapexXaaHe. AKO pa3MepbT Ha CpefcTBaTa
II0 KJIMeHTCKaTa Paysera cMeTKa € JoCTaTh4Y€H KbM JaTaTa, II0CoOYeHa
oT KnueHTa, 11aTexkHOTO HapexXagaHe Cce U3MbJIHsgBa. IIpeBog KM
opyra Paysera cMeTKa Ile Ce U3ITbJIHU B HA4aJIOTO Ha IIOCOYEHUS IeH
(00:00 yaca, B 3aBUCUMOCT OT 4acoBaTa 30Ha Ha cvpBbpa EET).
IIpeBom KbM OaHKOBA CMeTKa Ce M3BBLPIIBA B CPOKOBETE, IIOCOYEHU B
Cucremara.

5.25.5. B ciiyyau 4de 1mj1aTeXHOTO HapeXaaHe € MOMIbIIHEHO
HEIIPaBUIIHO, IIPEBOOBT HE CE€ U3BBPIIIBA, OCBEH B U3KJIIOUUTEIIHU
cillydau, KoraTo Paysera Kopurupa IjiaTeXkHOTO HapeXaaHe I10
coOCTBeHa MHHUIIMATUBa HUJIM KOTaTo UMa OoCTaTbhyHa MHPOPMAIIHs,
II03BOJIsSIBallla Jla ce B3eMe 00EKTHBHO pellleHre 3a IPaBUJIHOCTTa Ha
Ha nHPoOpMalusaTa, 3a Ja ro U3MNbJIHU ChIJIACHO CTaHOapTHATa

IIpoIieaypa.

5.25.6. AKO pa3MepbT Ha CpeficTBaTa B KiIMeHTcKaTa Paysera cMmeTKa
He € IOCTAaTh4Y€eH, 3a [Ia Ce U3NbJIHU MapUYHUAT IIPEBO/, IIIalllaHe He
ce u3BbpiiBa. CucreMara obaue Ie IIPaBu OIUTHU Oa U3BBHPIIN
IJIallaHeTo Ipe3 ciaeaBaliuTe 5 (IeT) JHU OT MOMEHTAa Ha IMoJIlydyaBaHe
Ha IIJIaTEeXKHOTO HapexXaaHe. AKO IIpe3 TO3U Mepuoy OT BpeMe
pa3MepbT Ha cpeacTBaTa 110 Paysera cMeTKaTa BCe OIlle He €
OOCTaTh4Y€H, 3a Ja Ce U3MNbJIHU IIJIaTeXKHOTO HapexXKaaHe, IIJIaTeXKHOTO
HapeXXgaHe ce OTMEeHS U HaMa Ja ObJe U3IIbJIHEeHO. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JOCTaTh4Y€eH B II0OCOUYEHAaTa
BaJIyTa, HO II0 CMEeTKaTa MMa JoCTaTb4YHa HaJIMYHOCT B Opyra BalyTa,
IIPEBOOBT HE Ce U3ITBJIHSIBA, JOKAaTO KJIHEeHTHT He IIpeBalyThpa aApyra
HaJInYHa BaJjlyTa BbB BajlyTaTa, B KOSITO € HapedeH NpeBOabT (C
M3K/II0UEHNEe Ha ClIydauTe, KoraTto KJIneHThT e Hapeausl aBTOMaTUu4YHO



IIpeBajlyTUPaHe MM KOraToO IPEeBOOBT Ce U3BBLPINBA KAaTO IIJIalllaHe 3a
CTOKHY WJIM YCJIYTH Ype3 cucTeMmarta Paysera).

5.26. YcnoBusaTa 3a U3N0JI3BaHE Ha OPYyrd HAYWHU 3a yIIpaBJIeHUe Ha
Paysera cMeTKa, pa3/InyHU OT IIOCOYEHUTE B YJI. 5.23 OT TOBa
Crniopa3symMeHue (C U3KJIIOYEHUE Ha ylIpaBjieHue Ha Paysera cMeTKa
npe3 MHTepHET), ca MIOCOYEHHU B OTOEIHU [IOIIbIHUTEIHN
CIIOpa3yMeHUs, OTHOCUMH KbM CIIelIn(PUIHNS HaYUH 3a yIIpaBJIeHUE
Ha Paysera cmeTkata. KOHKpeTHO [[OIIBIHUTEIHO CIIOPa3yMeHNeE,
ypexXpaallo Apyru HauvHU 3a ylpaBiieHUe Ha Paysera cmeTka, ce
Ipuiara, ako KnmeHTsT n3bepe ma u3mnoji3Ba ChbOTBETHUS MeTOo[ 3a
yipasjieHue Ha Paysera cMeTkaTa. BCsIKO TakoBa [OIIBIHUTEIHO
CIIOpa3yMeHUe Ce IIpujiara B OTHOLIeHusATa ¢ KireHTa OT MOMEHTa, B
KOWTO TOU MOTBBPAU, Y€ Ce € 3al03HaJl C pa3nopenduTe My U u3pas3u
BOJISITA CU [a U3I0JI3Ba YCIIyTUTEe, IOCOYEHU B [LONIBIIHUTEIIHOTO
CIIOpa3yMeHUe, 110 €JIeKTPOHEH II'bT UJIU 10 APYT Ha4HuH.

5.27. UH(popMalirsaTa 3a U3BbPIIEHUTE U [IOJIYYEHUTE TPaH3aKIINU Ce
IIpenocTaBsa OT Paysera B M3BJIEYEHUETO 10 CMeTKaTa Ha KnueHTa.
KnreHTHT MOXKe [ia BIe3e B CBOsITa CMEeTKa M Oa Iperjiega 0e3I1aTHO
Ta3u nHPOPMaAlKs 3a XKeJlaHus IepUuo UiIKu a S pa3nedara.

6. BHacsiHe M TerjieHe Ha IIapHu B OpoH

6.1. Paysera nipemoctaBsa Ha KiirMeHTa IpaBOTO da OeIo3upa I1apu B
Opoii B Paysera cMeTKaTa Ipu yCJIOBHUSITa, onpeneneHu B CucreMara.
MecTtaTa, yC/IOBUSATa, BAlIyTUTE, IMMUTUTE U TapuduTe 3a BHACIHE Ha
Iapu B Opoi ca IIpeacTaBeHU TYK.

6.2. Paysera mmpenocTaBs Ha KnueHTa mIpaBOTO Oa TETJik Hapu B Opou
oT Paysera cMmeTKaTa IIpU YCJIOBUSATaA, TocouyeHU B CucreMara.
MecrtaTa, yC/I0BUsTa, BalyTUTE, IUMUTUTE U TapuduTe 3a TerieHe Ha
Iapu B Opou ca IIpeacTaBeHU TYK.

6.3. KnueHTHT e ObIKeH JINYHO Oa Ipedpou IIapuiYHUTE CPEICcTBa,

KOHUTO Ille BHece B Paysera cMeTKarTa, IIpedu Oa ' BHECE UM CJIef

KaTo ' U3TETJIU, U [a U3Ppa3u HO3ULMSI UM Oa OCIIOPU pa3Mepa Ha
cyMaTa B Opou MM KaueCTBOTO Ha NONy4YeHUuTe OaHKHOTHU BegHara
Clieq U3TETrIsTHETO UM, KOraTo € HeoOX0auMo.

6.4. Korato KnueHTHT BHaAcs mapu B Opoit B cBosiTa Paysera cMeTKa,
TOU MOXKe [a yIIpaBiIsiBa eJIEKTPOHHUTE IIapu 1o Paysera cmeTKaTa cu
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HEeIIoCpengCTBEHO Ciie ITI0JIYy4aBaHEeTO UM OT Paysera.

7. IIpueMaHe Ha IUIaTEeKHHU HapeXKIaHusl, H3UCKBaHUSI,
IIPHUIOKHMMHU KBbM IVIaTEKHUTE HapeXKIaHUusI U OTKa3 3a
MU3Nb/IHEHUE Ha IUIAaTEe2XKHHU HapeXKITaHHus

7.1. Korato KnueHTsT € [InaTel, mjiaTexXHOTO HapexXoaHe ce CYuTa 3a
II0JIy4eHO OT Paysera (OT4YMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKoBa
IJ1aTeXXHO HapeXOaHe 3alo4Ba) B I€HS Ha HEerOBOTO II0JIy4yaBaHe, a
aKO MOMEHTHT Ha II0JIyYaBaHe Ha IJIaTeXHOTO HapeXaaHe He €
paboTeH feH 3a Paysera, minaTeXHOTO HapexXKOgaHe Cce CYHTa 3a
IIOJIYYEHO B ITbPBUS ClIedBall] paboTeH OeH 3a Paysera.

7.2. [InaTexHO HapexXOgaHe, KOETO € IIOJIy4eHOo B pab0TeH OeH 3a
Paysera, HO cineq u3Tu4daHe Ha paOOTHOTO BpeMe Ha Paysera 3a
KOHKPETHHS OEeH, Ce CUMTA 3a II0JIy4eHO B ITbPBUS IIOCJIeaBall paboTeH
oeH 3a Paysera.

7.3. IlnaTexXHUTE HapeXaaHuda 3a BbTpPellHu 3a Cucrtemara Paysera
IIPEBOU Ce U3MbJIHSIBAT He3a0aBHO (g0 HIKOJIKO MUHYTH, OCBEH aKO
IJlaTeXXHaTa ollepalud e CIpsHa/lIpekpaTeHa B Cliydyau, BU3UPAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu m HacToAioTo Crmopa3yMeHUe),
He3aBUCHMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa npaBo Oa 3allucCBa U ChbXpaHsaBa MHPOpMaILUA 3a
BCHUYKMU IIJIaTEKHU HapeXKOaHus, ToJadeHu 110 KOUTO U da OUJIO OT
HauYMWHUTE, ChIJIaCyBaHU U OJOTOBOPEHU C Paysera, ChIIO Taka Oa
3alucCBa M ChXpaHsBa MH(oOpPMaIlnsa 3a BCUYKU IIJIaTEXKHHU oIlepalinu/
TPaH3aKIUM, U3BbPIIEeHU OT KiireHTa Ui ChrjilaCHO MIaTeXKHUTE
HapexXnOaHus Ha KinueHTa. YiioMeHaTuTe IIO-rope 3alucyu MorarT fa
ObpOaT HpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPeTHU JIUIIA,
KOHTO MMaT IIPaBO Oa IMoay4YaBaT IIOO00OHU JaHHU, ChIJIaCHO
IIPUIIOKUMOTO 3aKOHOOAaTEeJICTBO, KaTO JOKa3aTeJICTBO,
IIOTBBPXKAABAll0 IOOaJdeHUTE MIaTeXKHU HapeXOaHus U/Uilun

N3O bJIHEHUTE IIJIaTEXKHU OIlepPalluiu.

7.5. [TogagenuTe oT KnueHTa nnaTeXHU HapexXOaHusI TpsAOBa da
OTrOBapAT Ha BCUYKHU M3UCKBaHUA 3a II0JaBaHe Ha IJIaTeXHU
HapexXOaHus OT TaKbB BUI U/UJINU Ha U3UCKYEMOTO OT IIPUJIOKUMUTE
3aKOHU UJU OT Paysera cbObpKaHNE Ha MIaTEXXKHUTE HapexKOaHUs.
IInaTeXXHUTE HapeXOaHUus, mogageHu ot KirveHTa, cjieaBa ga ca
dbopmynupaHu ICHO, HEABYCMUCJIEHO, TOOHU Oa ObOaT 3N bJIHEHH,



KaKTO M [a CbObpzKaT ACHO M3pa3eHa BoJisiTa Ha KnueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'pPeLlIKHU, HEChbOTBETCTBUSA, IIOBTOPEHUA U/UITU
IIPOTUBOPEYMS B IIJIaTEXKHUTE HapeXOaHus, IPegoCTaBEeHU 3a
U3MIbJIHEHUE OT KjIMeHTa, KOeTO BKJII0YBa, HO HE € OTPaHUYEHO,
IIPABUJIHOCT U SICHOTA Ha PEKBU3UTUTE Ha HapeXOaHUWATa 3a IJlalllaHe,
rpenocTaBeHu OoT KimeHTa. AKO IJIaTEeXKHOTO HapexkaaHe,
IIpegocTaBeHO OT KineHTa, He ChObpKa JOCTAaThbYHO MHMPOPMAIIHI WU
ChbABbPXKa HECHLOTBETCTBUA, Paysera, He3aBUCUMO OT BHUa Ha
HESICHOTHUTE B IIJIAaTEXKHOTO HapeXaaHe, MOXe Ia OTKaXKe Ja U3MbJIHU
II0OadeHOTO IIJIaTEXKHO HapeXaaHe, UJIX Oa I'0 U3IBbJIHU ChIJIACHO
nHPOpPMaIlHsiTa, KOSITO € IIpegoCTaBeHa B IJIaTeXKHOTO HapexXIaHe.

7.6. Paysera umMma I1ipaBO Ja OTKaXe [a U3IMIbJIHU IIJIaTeXKHOTO
HapeX[aHe B ClIydal Ha OCHOBATEJIHO CbMHEHME, 4Ye IJIaTEXKHOTO
HapeXOaHe UJIU OOKYMEHTUTE, IIpencraBeHu oT KiueHTa uiu
YVIIBJIHOMOIIIEH ITPEeACcTaBUTENl Ha KiireHTa, He OTTOBapAT Ha
M3MCKBAaHUATA HAa 3aKOHOOATEJICTBOTO u/unu Paysera, uiu Paysera uma
OCHOBATEJIHU CbMHEHHS OTHOCHO aBTEHTUYHOCTTAa M JOCTOBEPHOCTTAa
Ha BBIIPOCHUTE OJOKYMeHTU. AKO Paysera nMa OCHOBaTEJIHO CbMHEHUE,
ye IJI1aTeXXHOTO HapeXOgaHe He e momaaeHo oT KinrveHTa uiu 3aKOHHUSA
rpencTtaBuTes Ha KirMeHTa, UK IOO03PEeHNe OTHOCHO aBTEHTUYHOCTTA
Ha [IpeacTaBeHUTe OOKYMEHTHU, UJIU OPYro IOOO3PEHUE OTHOCHO
3aKOHHOCTTa WJIX ChOBbPKAaHUETO Ha IOOageHOTO IJIaTEXKHO
HapexnoaHe, Paysera vMa rpaBo ga u3ucKa oT KiveHTa Ja moTBbPOU
OOITBJIHUTEJIHO IMOOafeHOTO IIJIaTeXXHO HapeXgaHe U/Uilu oa
IIpeACTaByU OOKYMEHTH, IOTBhPXKAaBalllM [IpaBaTa Ha JIuliaTa ga
yIIpaBJsBaT CpefcTBaTa 10 CMeTKaTa UJIN OPYI'Ud JOKYMEHTH,
II0COYEeHU OT Paysera, 1o Ha4yuH, IpueMInuB 3a Paysera, 3a cMeTKa Ha
KnueHnTta. B cnyyauTe, mpeaBUaeHU B Ta3u Kiiay3a, Paysera meucTsa C
1IeJI Ja 3alllUTU 3aKOHHUTE MHTepecu Ha KnueHTta, Paysera u/umnu
OpyTH JIHlla, KaTo Paysera He rmoeMa OTTOBOPHOCT 3a 3aryou, KOUTO
MorarT Ja Bb3HUKHAT IIopagyd OTKa3 3a UIITbJIHEHUE Ha U3IIPaTeHO
IIJIaTEXXKHO HapexKaaHe.

7.7. KINEHTHT € OJIbXKEH Ja OCUT'YPHU JOCTAaThYHO HapU4YHU CPEencTBa B
ChOTBETHATa BajlyTa 10 CBOsITAa CMETKa, 3a Ja MOoxKe Oa Obae
U3MNBJIHEHO IOOafeHO0TOo IIJIaTeXXHO HapeXaaHe.

7.8. [Ipeou ma uU3IIbJIHY IIJIaTEXKHO HapexXaaHe, mogameHo oT KiueHTa,
Paysera mMa mpaBOTO Oa U3MCKa OT KiiMeHTa fga mmpenocTaBu
OOKYMEHTH, KOUTO da JOKazKaT 3aKOHHUSA IIPOU3X0 Ha apUuTe, KOUTO
Ie ObOaT M3MO0JI3BaHM, 3a Ja Ce U3IIbJIHU IIJIaTeXKHOTO HapexKaaHe.
AxKO KIIMeHTHT He IIpenocTaBy TaKuBa JOKYMEHTH, Paysera nma
IIPaBOTO [1a OTKazxKe [a U3MbJIHU IIJIaTEeXKHOTO HapexXaaHe.



7.9. Paysera uMa mpaBOTO U3LAJIO0 UJIK YaCTUYHO [a IIPEXBbPIIA
OEUHOCTUTE 110 U3MBIIHEHUETO Ha I1JIaTeXXKHOTO HapeXaaHe, IIogageHo
oT KnnueHTa, Ha TpeTHu /Iulia, akKO TOBa Ce U3WCKBA OT MHTEPECUTEe Ha
KrnuveHTa u/Uinu ChIMHOCTTA Ha U3NBJIHEHNE HAa HapeXOgaHeTo 3a
IJlalllaHe. B ciy4day 4e 11aTeXXHOTO HapexXgaHe Ha KiimeHTa U3uCKBa
HU3IpalllaHe U U3IIbJIHEHNE Ha IJIalllaHeTO OT Apyra (pMHaHCOBa
WHCTUTYLINS, HO Ta3U MHCTUTYLIUA OTMEHMU IIJIaTEeXKHOTO HapeXIaHe Ha
KnueHnrta, Paysera He HOCH OTTOBOPHOCT 3a TaKuBa OEeUCTBUS Ha
(bmHaAHCOBaTa MHCTUTYLIUS, HO IPaBU OIIUTH Aa YCTAHOBU IIPUUYUHUTE
3a OTMSAHATa Ha HapeX[OaHeTo 3a IalllaHe. Paysera ¥Ma IpaBOTO Oa
CIIpe U/UIU Oa OTMEHU MUIIIBbJIHEHUETO Ha IJIaTeXKHOTO HapeXIaHe,
rnopgameHo oT KnmeHTa, ako TOBa Ce U3UCKBa OT IIPUIOKUMOTO
3aKOHOOATEeJICTBO UJIM MMOpaayu NPTy NPHUYMHYN U3BBH KOHTPOJIA Ha
Paysera.

7.10. Ako Paysera oTKake ga U3IIBJIHU [IJIaTEXKHO HapeXaHe,
nogangeHo oT KnuveHTa, Ts yBegoMsiBa KiieHTa 3a TOBa U/IU Ch3aBa
HeOOXOOMMUTE yCJIOBHUS, 3a Aa Cce 3ano3Hae KIueHThT C TaKuBa
yBEIOMIIEHUS, OCBEH KOraTo IMOAOOHO yBeIOMsBaHE € TEXHUYECKHU
HEeBBH3MOXKHO MJIM 3a0paHeHOo OT 3aKOHa.

7.11. Paysera He npreMa U He U3NBbJIHSABA MJIaTEXXHU HapeXKOaHUS OT
KnreHTa 3a m3BbPIIBaHE Ha TPaH3aKIIMU OT CMeTKaTa Ha KnueHrTa,
aKo IIapuTe IO CMeTKaTa Ca 3allopupaHu, aKo IpaBOTO Ha KnueHTa na
ce pas3rnopexkaa C IapuYHUTE CPeOCcTBa € 3aKOHHO OTPaHU4YEeHO 10 OPyT
Ha4YWH, UJIM aKO TpaH3aKIuuTe Ha KireHTa ca orpaHU4YeHHU B
ClIy4auTe, ONHCaHU B IIPUJIOKNMUTE 3aKOHMU.

7.12. AKO mapuTe, KOUTO Ca IPEeBeleHU B U3MBbJIHEHNE Ha MJIaTeXKHO
HapexkgaHe, ca BbpHATH IIOpaau IIPUYNHYU, KOUTO Ca OTBHO KOHTPOJIa
Ha Paysera (HempaBuiHa uH@opMaIiys B IJIATEXKHOTO HapekaaHe,
cMeTKaTa Ha IojIy4daTeJid € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C
BbPHATHUTE CYMHU. TaKCHUTEe, KOUTO ca OuJIM 3amjaaTeHu oT [InaTelia 3a
M3MBbIHeHNEe Ha MJIaTeXXHOTO HapexXKaaHe, He MofJjieskaT Ha BPbIllaHe,
CBIIO TaKa OAPYTrd TAaKCHU U Pa3HOCKU, KOUTO Ca CBhP3aHU C BPBIIAHETO
Ha MapuTe U ca HaJloXKeHU Ha Paysera, moraT ga ObOaT yoObpzKaHU OT
CcMeTKarTa.

7.13. TlapuuyHuTe TpaHcdepu, UHUIIMUPaHU OT Paysera, Mmorar ma
ObpOaT CTAaHOAPTHU U CIIENIHU (aKO € HaJIhIe TEXHNYeCKa Bb3MOXKHOCT
3a TIXHOTO U3NbJIHEHWE). MeTOObT Ha MapUYHUSA IPEBOM ce n3dupa oT
KnueHTa (aKO € Halulle TeXHHYeCKa Bb3MOXKHOCT 3a TOBa). AKO
KnrueHTHT He u3bepe MeTOooa Ha Hapu4YHUS IIPEBO, Ce CUNTa, Ue



KnueHTHT € HHUIIMupas NapudeH IPeBof, KOUTO mie Obae N3N bJIHEH
Yype3 aBTOMaTHU4YHO n30HUpaHe Ha Hau-01aronpusaTHUTE yCIIOBUS 3a
Knuenra.

8. IlomaBaHe M OTTEerJIsiHe Ha ChIJIaCHe, OTTerJisiHe Ha
INTaTe2KHO HapPeiKIaHe, H3IIb/IHEHHE Had IIaTe2KHOTO Hape2KIaHe

8.1. IInaTexkHaTa omnepaliys ce CYMTa 3a ogoOpeHa 3a U3NMbJIHEHUE,
caMo cJiiefn KaTto IInaTensT game cBoeTo chriiacue. Coriacue, ageHo
Ha IIOCPEeOHUK UIIU IIPeacTaBuTes Ha Paysera, ce cuuTa 3a OameHoO Ha
Paysera. KnueHTsT (IImaTelrbT) MOXKe Oa game CBOETO ChIrjlacue,
CBhIJIaCHO ompepeneHuTe oT Paysera ¢hopmMa M Ha4MH HUJIM 10 TAaKKBa, 3a
KOUTO € ITOCTUTHATO cuopa3yMeHue ¢ Paysera. Cbriacue, momameHO B
nrcMeHa ¢popMa, TpsiObBa ma ObOe moanucano oT KnueHTa uiu HEeroB
3aKOHEH npeacTaBuTes. ChriacueTo MOXKe CBIO TaKa ga Obae
IIOTBBPAEHO U C €JIEKTPOHEH ITOAINC, Iapojia, KOJOBe U/UIHN Ype3
OPYTH CPEOCTBa 3a IIOTBbpPKAaBaHe Ha caMOIn4YHOCTTa. CbriacueTo 3a
3BBbPIIBAaHE Ha IIJIaTeXXKHa TPaH3aKIINs WUIN HIKOJIKO IIJIaTeXXHH
TPaH3aKIINK MOXKe ga Obae NpegocTaBeHOo U upe3 [lonydaTens unu
OOCTaBYMKa Ha ycjIyrata 10 MHUIIMKpPaHe Ha Ijlalfanus. Cbriacuero,
IIOTBBPAEHO 0 HIKOU OT HAYMHUTE, OIIMCaHU B HaCTOsIllaTa Kjay3a,
Ce CuMrTa 3a Ha[OJIexKHO IMOTBbpAeHO OT KnueHnTa (Ilnarteria), uma
chIlaTa IPaBHO-00BBP3Ballla CHUJIa KAaTO XapPpTUEH JOKYMEHT
("Cerrnacuero"), mognucaH oT KimreHTa (HEroB IPEeaCcTaBUTEI) U MOXKE
oa ObIOe M3M0JI3BAaHO KaTO J0oKa3aTeJICTBO IIPU pa3pelllaBaHe Ha
criopoBe Mexny Knuenrta u Paysera B Cbla Wiu npen Opyru
MHCTUTYLIMU. KIUEeHThT HAMa MpaBo Oa OCIHOPH MIaTeXHa ollepalius,
N3BbpIIeHa OT Paysera, ako IJIaTeKHOTO HapexXaaHe e OHIIo
IIOTBBPAEHO ChC ChriacueTo, IomaJeHo 110 Ha4yuH, OMMCaH B
HacCTosIllaTa TOYKa.

8.2. Cerinacueto Ha KnueHnTa (IlnaTer) ce maBa (IIpegocTassi) Ipenu ga
ce M3BBPIIH MIIaTexkKHaTa onepaiud. [1o cmopadymMeHne Mexnay
KnueHnra (IInatetr) u Paysera, miaTexkHaTa omepaliys Moxe ma Obae
aBTOpu3upaHa/pa3pellleHa, T.e. mogodHo Crrilacue Ha KnneHTa Moxe
oa ObIOe mameHo ciief U3IIbJIHEHMETO Ha IjaTexkKHaTa olepallius.

8.3. KiineHTHT maBa CBOETO ChIJIaCHe IIPU U3BHPIIBAHETO Ha IIJIaTeXXHa
onepauusa Paysera ga npegocTtaBs nHGOpMalus, IoCoO4YeHa B
IJIaTEeKHOTO HapexXnaHe (BKIIOYUTEIHO JIMYHY JaHHU Ha KnreHTa), Ha
JIUlla, JUPEKTHO CBhP3aHHU C U3ITbJIHEHHUETO Ha TaKaBa IlJlaTexkKHa
omepanus - MEXIOyYHapOOHU OpPraHM3alliy 3a KapTOBU pa3IliallaHus,



KOMIIaHN1, KOUTO 00paboTBaT nHHpOpPMaIusa 3a MJallaHus C IIaTexXKHU
KapTH, OOCTaBUYUKa Ha IJIaTeXHU yYCIyru Ha [lomy4darers, omnepaTopa
Ha [JlIaTeXXHaTa CUCTeMa, KOSITO Ce [10JI3Ba 3a U3NBbJIHEHUE Ha
IjiaTeXXHaTa ollepalys, IpeacTaBUTENIN Ha JOCTAaBUYUILIM Ha IJIaTEeXHU
YCJIYyT'Y, DOCTaBYXKa Ha yClyraTa I10 MHULIMMPAaHEe Ha IJIalllaHe U Ha
camus Ilomy4darer.

8.4. IIpouenypa 110 OTTErJIsTHE Ha IJIaTEeXXKHO HapeXKaaHe:

8.4.1. IImaTexXKHOTO HapexXkXaaHe He MOxKe Ia Obae OTTErJIeHO, Cle[
KaTo Paysera ro mosay4#u, ¢ U3KJII0OYEeHNE Ha ClIydauTe, ONNCaHU B
Crnopa3yMeHHUETO;

8.4.2. Korato 1jaTexkHaTa olepanusa e nHuLuupana ot [lonyuyarens
nnu 4ype3 IlonyyaTensa (HanpuMep mialllaHe C IjlaTeXXHa KapTa), Uu
ype3 JOCTaBYMK Ha yCciayraTa 10 MHUIUNPAaHe Ha IlallaHe, [InaTensT
He MOXKe Ja OTTerJId MIaTeXXHOTO HapexXKaaHe, Clie[ KaTo MJIaTeKHOTO
HapexXOaHe e IMogadeHOo 3a U3nbJIHeHue, [ImaTenbT € mpeaoCcTaBuil
chIrjlacle Ha JOoCTaBUYMKa Ha yCayraTa IO MHUIINHpaHe Ha IiallaHe ga
ObOe MHUIIMMPAHAa IIJIaTeXXHa TpaH3aKlusd uiu [InaTesT e gan
cbrjlacue Ha IlonyyaTersisa ga U3NbJIHU [IJIaTeXXHaTa olepalus;

8.4.3. IInmaTexXXHUTEe HapeXdaHus, OIIMCaHu B TO4YKa 5.23.4 oT
Criopa3yMeHHEeTO, MOXKe ga ObOaT OTTErJIeHW OO0 Kpas Ha PabOoTHUS
oeH Ha Paysera, equH OeH IIpegu YTOBOPEHUS [€H;

8.4.4. cinen Kpas Ha BpeMEBUTE IIepuonu, onvcanu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHETO, IMIaTEeXKHOTO HapexXaaHe MOxKe fa Obae
OTTETJIEHO eOMHCTBEeHO 1 caMO akKo KnueHTsT (IlnaTen) u Paysera ce
CIIOpa3yMesdT 3a TOBa, KaTo B ClIly4YauTe, OIMKMcaHu B 4il. 8.4.2. Ha
Criopa3yMeHHETO, € He00XOOuMO U Chr1acueTo Ha IlomygaTers.

8.4.5. Korarto miaTexXHaTa TpaH3akKLug € nHunuupaHa ot [lony4yaTtens
nnu ypel3 [lonyyaTersns ype3 u3BbPIIBaHEe Ha MapyuyHa TPaH3aKIUs C
pa3MniallaTellHa KapTa M KOoraTo TOYHaTa CyMa Ha TpaH3aKIusTa He €
M3BECTHa KbM MOMEHTAQ, B KOUTO [InmaTensT mage ChriaCcueTo CH Ja Ce
W3MIbJIHU [TIapuyHaTa TpaH3aKlus, Paysera Moxe a pe3epBupa
cpefncTBaTa 0 cMeTKaTa Ha IlnaTelia caMo npu ycioBue, 4de [lnaTensT
maje ChbrjlaCHMeTo CH ma ObOe pe3epBHUpPaHa ompegeneHa cyMa. [Ipu
[I0Jiy4aBaHe Ha HHpoOpMallis 3a TOUYHUSA pa3Mep Ha IIapudyHaTa
TpaH3aKIus Paysera He3a0aBHO U He O-KbCHO OT MOMEHTA Ha
IIoJiydaBaHe Ha MJIaTeXKHOTO HapeXaaHe IIpeMaxBa pe3epBalusiTa OT
CMeTKarTa Ha llmaTte1a.



8.5. Paysera 3aBepsiBa CpefcTBa 10 CMeTKa U OTUYUCIIsIBa CPeCTBa OT
CMEeTKa, CbhrjlaCHO YHUKAIHUSI UAeHTUPUKATOP, IIOCOYEH B
IJIaTe2KHOTO HapexXgaHe - HoMep Ha Paysera cMeTKa Ui HOMeEpP Ha
IBAN cMmeTka. Paysera uMa nmpaBOTO, HO He U 3a0bJIXKEHUETO, a
IIPOBEPsiBa Jalu YHUKATHUSAT UAeHTUPUKATOP, IIOCOYEH B IIJIATEXKHOTO
HapeXXgaHe, IOJIy4deHOo OT Paysera, oTroBaps Ha UMETO U (paMUJIUsITa
(MMeTO Ha IPUOUYEKOTO IUlle) Ha IIPpUTeKaTeslsd Ha CMeTKaTa. AKO
IIOCOYEHUAT YHUKAJIeH UAeHTU(PUKATOP € IIpefocTaBeH Ha Paysera, 3a
oa U3Terjiv apu OT UM Aa 3aBepu Iapu II0 CMeTKaTa, NJIaTeXKHOTO
HapexXXIOaHe Ce CYuTa 3a IIPaBUJIHO U HaAJIEKHO U3MNBJIHEHO, aKo €
U3MTbIIHEHO CBhIJIACHO ITOCOYEHUS B HET0 YHUKAIEH UAeHTUPUKaTop.
Ako Paysera npoBepu I1JIaTE€XKHOTO HapeXaaHe M yCTaHOBU OYEBUOHO
HECBhOTBETCTBUE MeXOYy YHUKAIHUA UOeHTU(PUKATOP, IPegoCTaBeH Ha
Paysera, u umeTo U paMuarsbaTa (MMeTO Ha IOpUOUYEeCKOTO JIUIEe) Ha
coOCTBeHUKA (TUTYISAPS) Ha CMeTKaTa, Paysera uma npaBoTO Oa
OTKakKe [a U3MBbJIHU TaKaBa IIJlIaTeXXHa Oomepalus.

8.6. AKo Paysera monyudu mjaTeXXHO HapexXaaHe C UCKaHe [ia IpeBee
Iapy B IIJlaTeXXHa CMeTKa Ha APYyr OJOCTaBYMK Ha IIJIaTeXXHU YCIIYyI'H,
TaKaBa IIJlIaTeXXHa Ollepaliis ce U3NbJIHABA OT Paysera, CpriiacHO
YHuKanHusa uaeHTu@UKaTop, IIPeaoCTaBeH B IMIOJIYYEHOTO IIJIaTeXKHO
HapexXgaHe - HOMePbT Ha cMeTKa Ha [lony4datens B IBAN ¢dopmar,
OCBEH KOTr'aTO OJOCTAaBYUKET Ha IJIaTEXXKHU yCIIyru He u3noj3sa IBAN
dopmart 3a ugeHTHU(UKaILUA Ha CMeTKUTe. Paysera He HOCHU
OTTOBOPHOCT, aKO YHUKAJTHUAT UAeHTU(PUKATOP HE € MPedoCTaBeH B
IJIaTEXKHOTO HapeXOaHe UM € HellpaBUJIeH, U/UJIU aKO JOCTaBYUKBT
Ha IJIaTeXHU YCIIyru Ha [lony4aTesns e onpenesua Oopyr YHUKalIeH
HOeHTU(PUKATOP 3a HaOJIeKHOTO U3MbJIHEHNE Ha TaKaBa MIaTeXHa
omepalus (3aBepsiBaHe Ha IIapU4YHU CPeACcTBa B IIJlaTeXXHaTa CMeTKa
Ha [lonyuaTterns).

8.7. B ciiydyau ye uMa HyzK[a KU/UJI¥ U3NUCKBaHe, KOETO Ce IIpusara oT
MHCTUTYIIUU Ha Opyra ObpzKaBa, Paysera cu 3ama3Ba OPaBOTO Oa
1M31CKa OONBbJIHUTEIHA U/UIKN OApyra HeooxogumMa nHGOpMaIlns
(Hanpumep uMe u pamunud Ha [lonyyarerns, UMe Ha I0OPUOUYECKOTO
nuile Ha [Tonmy4daTens, KOO 3a maalllaHe), KOATO HHpopManusa TpsiOBa Oa
ObOe mpedocTaBeHa, 3a Ja MOXKe MIaTeXKHOTO HapeXKaaHe ma Obae
HaJIE’KHO U3IBIHEHO.

8.8. [ImaTeXXHOTO HapexXKaaHe Ce CUMTa 3a U3MbIIHEHO, KoraTo Paysera
IIpeBefie CyMaTa Ha MJjlaTeXXHaTa TPaH3aKIIUs 10 CMeTKaTa Ha
OOCTaBYMKA Ha IJIaTeXHU yYCcIyru Ha [Tony4daTtens. [JoCcTaBUUKBT Ha
IJIaTeXKHU YCJIyTu Ha [lonydaTesisd e OTTOBOPEH 3a 3aBepsiBaHETO Ha
cyMaTa Ha IIJlaTeXXHaTa TPaH3aKIUs, ITPaBUJTHO ITPEXBBPJIEHA OT



Paysera KbM [OCTaBYMKa Ha IJIaTEXKHU yCJIyTM Ha [lonydaTterss, mo
IJlaTeXXHaTa CMeTKa Ha [lonygaTtens.

9. 3a0paHeHH JeHHOCTH

9.1. snnon3Bauku ycinyrute Ha Paysera, KiivmeHTHT HsIMa IIpaBo ga:

9.1.1. He ce cproOpa3siBa ¢ pa3nopendouTe Ha CIIOpa3yMeHUETO,
HonbnHeHUsATa KbM Criopa3yMeHUETO, 3aKOHOATEJICTBOTO U APYTr'U
3aKOHOBM aKTOBEe, BKJIIOUUTEIHO, HO HE CaMO, 3aKOHU, CBbP3aHU C
IIpedoTBPaTsIBaHETO Ha U3IIMPAHETO HA Hapu U (UHAHCHUPaHe Ha
TEePOPU3Ma;

9.1.2. HapylllaBa IIpaBaTa, KOUTO IIpUHaajiexaT Ha Paysera u TpeTu
CTpaHH, BbPXY ThPIrOBCKU MapKM, aBTOPCKU IIpaBa, ThProBCKa TallHa U
opyru opMH Ha HUHTEeJIeKTyaJlHa COOCTBEHOCT;

9.1.3. mpemocTaBs HEBAPHA, IIOABexXallla UJIX HeIllpaBUJIHA
nHpopMalius Ha Paysera; OTKa3Ba ga IpeaocTaBu mHGOpMaLusa UIA Oa
IIpeanpueMe OPYyTu OeuCcTBUSI, KOUTO ca 00O0OCHOBAHO M3HWCKAHU OT
Paysera;

9.1.4. npegocTaBs HEBSIPHA, IIOoABexKOallla UJIX HellpaBUIHa
nHpopmMalus 3a Paysera u 3a OTHOIIIEHUsITA CU C Paysera Ha TpeTu
CTaHU;

9.1.5. mpeBexkOa U/UKM MOIy4YaBa IIapyu, KOUTO Ca IPUOOOUTHU 10
HEe3aKOHEH HauuH, B ciIydal ye KiIMeHThT 3Hae 3a TOBa Uu Ou
TpsI0BasIoO OJa 3HaE;

9.1.6. u3non3Ba ycayrute Ha Paysera 110 Ha4MH, KOUTO IIPUYNHIBaA
3aryOu, BMeHsiBa 3adbI2KEeHHUS UJIM OIPYTY HETaTUBHU ITPaBHU
IIOCJIEAUIH, NI YPOHBa OM3HeC penyTanuaTa Ha Paysera unu Ha
TPEeTH JIULIQ;

9.1.7. usnon3sa ycnyrurte Ha Paysera, ako KIIMeHTHT, HETOB
IIpeacTaBuTel, KpaeH (JerCcTBUTENIEeH) COOCTBEHUK, U3IIbJIHEHUSAT UIIN
IIOJIYYEH IIapuyeH IIPEeBOA OTrOBapsT Ha KPUTEPUUTE, IIOCOYEHU B
CIIUCBhKa C OrpaHUYEeHUusATa 3a IIPEeJoCTaBAHETO Ha YCIIYTUTE Ha
Paysera (COMCBHKBT C OTPaHUYEHHUSITa, IpUIaraiu ot Paysera 3a
IIpemoCTaBsIHE Ha YCJIYTH, € HIOCThIIeH Ha yeb caiTa);
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9.1.8. pa3mnpocTpaHsaBa KOMIIIOTbPHU BUPYCHU U IpenrpueMa Opyru
OEeUCTBUSA, KOUTO MOraT Aa AoBedaT OO0 HapyllleHue BbB QYHKIUUTE Ha
CucreMmara, yBpeXKaaHe UM YHUIIIOKaBaHe Ha nH(oOpMalins, KaKTo 1
oa M3BBbPIIBA OPYrY OenCTBUS, KOUTO Oa JoBeadaT OO0 IpuYHUHSIBaHEe Ha
opyru Bpegu Ha CucreMara, 000pyaBaHeTO UM nHPopMallusaTa Ha
Paysera;

9.1.9. npegnpueMa KakKBUTO U Oa OMIIO OPYyTH IieJIeHaCOYEeHU UJIU
YMHUIIJIEHU OEeUCTBUS, KOUTO MOTaT [a HapyllaT IpegdoCTaBIHETO Ha
ycnyru oT Paysera Ha KnreHTa Uiy Ha TPETU CTPaHM, UK [a
IIpeKbCHAT UIX HapyllaT paboraTa Ha CucTeMara;

9.1.10. opranu3upa He3aKOHHU Xa3apPTHU UTPU, He3aKOHHAa ThPrOBUS C
aKIIM¥M, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omniuu, 60pcoBO
TbpryBaHu ¢poHmoBe (ETF); npegocTaBss ThProOBCKYM, MHBECTUIIMOHHU
M OPYTH yCIIyTu o 0OMsHA Ha BajyTa, Forex ma3apu u Opyru
eJIEKTPOHHU CUCTEMH 3a THPrOBUA C BallyTa; Oa Thprysa
IIPOTUBO3aKOHHO C TIOTIOHEBU HU3[EJINs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUOHN, OPBXKUSI, HAPKOTUILY U IIPOU3BOOHN, IOPHOrpadCKU
IIPOAYKTHU, HENIUIIEH3UPAaHU JIOTaPUUHU UTPU, HejlerajieH copryep u
OPYTY BEIlY WU MPOOYKTH, 3a0paHeHn OT 3aKOHA, KaKTOo U Ia
OCBINIECTBSIBA IPYTH OEMHOCTH, 3a0paHeH’ OT 3aK0HA;

9.1.11. npueMa niallaHus B HEPETyJINPaAHU U/UIN HEKOHTPOJINPAHU
BUPTYaJTHU BaJIyTH, KaKTO U OJa KyIIyBa, OOMeHs UJIH yIIpaBJisgiBa TaKUBa
110 KaKbBTO U JIa € HauuH (3abpaHaTa BKJII0YBa U3ITbJIHEHUE UJIU
II0JTydyaBaHe Ha IIPEeBOOU OT BUPTYa/JIHU MHCTPYMEHTH 3a OOMsiHa Ha
BaJIyTa, T.e. CJIydauTe, KOraTo Ce U3UCKBa U3BBPIIBAHETO UJIU
II0JIydaBaHETO Ha IIPEBOM B perynrpaHa BajiyTa, o0ade TaKbB IIPEBOL €
CBBbpP3aH C nnaTopMu 3a OOMeH Ha OUTuTalHa BalyTa);

9.1.12. 0e3 mpeaBapUTENIHO IIUCMEHO ChIJlacue Ha Paysera ma
IIpenocTaBs GUMHAHCOBU YCIYTHM U/UJIK 3aKOHHO OpraHu3upaHe Ha
THPrOBUS C aKI[UM, UHOEKCHU, CYPOBUHU, BanyTu (Hamnp. Forex), omnuuu,
6opcoBo ThpryBaHu poupgose (ETF), ma npemocTaBsi ThProOBCKH,
MHBECTUILIMOHHU WUJIM OPYTH YCIIyTU MO0 oOMsiHa Ha BaiyTa, Forex
ra3apy U OPYyTru eJIeKTPOHHU CUCTEMU 3a ThProBUA C BajlyTa. B ciy4danu
ye KnueHTHT Bb3HaMepPsBa da MpenocTtaBsa (puHaAHCOBU YCIIYIH,
rmon3Baiku CMeTKarTa, Tou TpsiOBa Oa IIpuTexKaBa BalUIeH IUIEH3,
W3OadeH OT ObpzKaBa-4jleHKa Ha EBpomnerCcKus Chl03 UJIU TPeTa
Obp3KaBa, HAaJIOXKHKJIa eKBUBAJIEHTHH WJIN II0 CBhIIECTBO MOOOOHM!
M3UCKBAHUS U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHM 10 OTHOIIIEHUE
Ha CIla3BaHETO Ha Te3U U3UCKBaAHUS;



9.1.13. 6e3 nmpegBapuTEIHO INCMEHO ChIjlacue Ha Paysera ma
opraHmu3upa 3aKOHEH Xa3apT, JIOTapuu, OPYrd CIelnnuaIHO
JIMIIEH3UPaHU OeMHOCTU UM TaKWBa, U3KWCKBAIIU pa3pellneHue. B
cinydyau ye KnmeHTHhT Bb3HaMepPsiBa Ia IIpPegoCTaBs IOCOUYEHUTE
YCIIyTH, oJI3BauikKu CMeTKaTa, TOM TpsI0Ba Ja mpuTexXaBa BaJIUOdeH
JINLIEH3, U3JaJeH OT ObprKaBa-4JieHKa Ha EBponercKus Chl03 U ce
peryaupa OT KOMIIETEHTHUTE OPraHu I10 OTHOILIEHWE Ha CIIa3BaHETO Ha
Te3U U3NCKBaHUSI;

9.1.14. ma nuMa 1oBeUYe OT eguH AKAYHT; Oa perucrpupa AKayHT C
(GUKTUBHO UMe UIU UMe Ha OPyro auile, 0e3 ma uMa ObIHOMOIIHO; Oa
peructpupa AKayHT, IOI3BaliK aHOHUMHM Tejle(pOHHU HOMEepa UIIU
MMEUI agpecH, IPedoCTaBeHU OT OPYTU Iulla uiu yed caiTOBE;

9.1.15. npemocTaBs yciyru, 3a0paHeHu OT 3aKOHA UIU
IIPOTHUBOPEeYalld Ha OOIIIeCTBEHUS Pel UITK MOpaa;

9.1.16. ma ce ngeHTHUIMpa (Bnu3a) B CucTeMaTa KaToO aHOHUMEH
rmoTpebuTen (HarrpuMep 4ype3 NyOJInyYHU IPOKCHU ChbPBBPHU), OCBEH B
cllyyauTe, Korato u3osi3BaHuTe VPN ce onpenensaTt OoT UHOUBUOYAJIHU
XapaKTEePUCTUKM, KaTO U3MO0JI3BAaHETO Ha CTaTUu4deH (mocTtosiHeH) IP
aIpec, 3a Ja Ce rapaHTHpa CUTYPHOCTTa Ha IIpeJaBaHeTO Ha JaHHU;

9.1.17. pa3kpuBa Mapojiu 1 OPyTru MepCcoHalIu3vupaHu 3alllUTHU
eJIEeMEeHTHU Ha IJIaTeXXHU MHCTPYMEHTU Ha TPETHU JIulia UJIA Oa
I103BOJISIBA Ha TPETH JIUIla Ja WU3I0JI3BaT YCJIYTu 100 UMETO Ha
Knuenra.

9.2. KIIHEeHTHT € OTTOBOPEH 3a BCUYKHU IMPEKHU Bpeau, r100U U OPyTru
IIapu4YHU CAaHKIUM, HAaJIOXKeHU Ha Paysera, BCclienCcTBue Ha TOBa, 4e
K/IMeHTHT € HapyIInJI YCIOBUATA, BKIIIOYUTEIIHO, HO HE CaMo,
pas3mnopenoute Ha 4. 9.1. oT ToBa Cnopa3yMeHue, I10 BUHA Ha
Knuenra.

9.3. KIIMeHTHT € OTTOBOPEH M Ce 3adbji2KaBa Ja Bb3CTaHOBU BCAKaKBU
3ary0u, npeTbpueHu oT Paysera, mpyru KnueHTH Ha Paysera u Tpetu
JIMLa IIopaau IIOJI3BAaHETO Ha yCIyruTte Ha Paysera u HapylllaBaHETO Ha
ToBa Criopa3dyMeHue u Heropute [HonbIHEHUS OT CTpaHa Ha KiueHTa.
AKO ce oKaxke, 4e cMeTKaTa B Paysera e Ouia cb3mameHa 4pes
IIofJaBaHe Ha NOANpPaBeHU UM (asIliuBU JOKYMeHTH, cymaTa oT 100
(cTo) eBpO (CyMa, eKBUBaJIEeHTHA Ha Ta3W CyMa B Opyra BajlyTa, ako
YCIIYTUTE Ce MPEeOoCTaBsAT B Apyra BajlyTa) ce CYMTa 3a MUHUMAaJIHa
3ary0a, KoATO He TpsiOBa ma ObAe JOoKa3BaHa U KOSATO Paysera mma
IIpaBoO [a IIpUcCIagHe OT CMeTKaTa Ha KjiueHTa. [lo-rojisaM pa3Mmep Ha



3arybarTa cnenBa ga Obme 000CHOBaH C NpeAcTaBsiHe Ha IIMCMEHU
OoKa3aTeJICTBa. BbB BCUYKH CJIydyau Ha 3acHYaHe Ha NpPU3HaAIU Ha
He3aKOHHa JelHoCT Paysera cnenBa ga ce CBbPXKeE C
IIpaBoOIIpUIaramniuTe OpraHu.

10. A3npainaHe Ha YBeJOM/IEHHUSsI Ha CTPAHUTE, KOMYHHUKAIIUs U
KOHCyJITalud Ha Kiuenrure

10.1. KnmueHTHT MOTBBPIKOaBa, Ye ce ChrjacsaBa [a IIojiy4dyaBa
yBeOOMJIEHUS, CbOOIIeHUS U OP. OT Paysera upe3 nyOJIMKyBaHETO UM
Ha HTepHeT cTpaHuilaTa Ha CucTteMaTa M 4pe3 U3IIPallaHeTO UM C
eJIEKTPOHHO IIMCMO Ha agpeca Ha eJIeKTPOHHAa II0Ila, IIOCOYEH OT
KrnreHTa Mo BpeMe Ha perucrtpanusita My B CucremMara, UM 4pe3
M3IIpallaHeTO uMa Ha IIOIIEeHCKU aapec, TOCo4YeH OT KnueHTa 1o
BpeMe Ha perucTtpanusara My B CucremMara, UIu 4pe3 U3NpalllaHeTo Ha
SMS croOiienue, ako KIIueHTHT € TOCOYUII caMO HOMeP Ha MOOUIIeH
TenedoH. KIIMeHThT IOTBBPKIOABa, Y€ Ce ChrilacsiBa BCAKO U3IIPATEHO
II0 ITIOCOYEHHUTE II0-TOPEe HAaUYMHU CHOOIIEHNE Ja Ce CUUTa 3a HagJIeKHO
n3npareno. ChoOIeHUs Ha IIOIeHCKHU agpec Uiu upe3 SMS ce
U3IpalnlaT eqUHCTBEHO M CaMO, aKO KJIMeHTHT He e ITOCOYUJI agpecC Ha
eJIeKTPOHHA IIomia. B ciy4yal 4ye Te3u chOOMIeHUSI HEe Ce OTHACST 3a
CBILIECTBEHU IIPOMEHU B yCIOBUATa Ha Cnopa3dymeHueTto, CTpaHUTe ce
CIIOpa3yMsBaT, Ye BCUYKHU MOOOOHM CHOOIIEHHUS Ce CUNUTAT IMOJIyYeHHn
oT KnmeHTa cneg n3tudaHe Ha 24 4aca OT ONyOJIMKyBaHETO UM B
HWHTepHeT cTpaHUllaTa Ha CucTteMaTa, OT u3IpalllaHeTO UM Ha
eJIEKTPOHHaA Iolla Ha KnreHTa unu upe3 SMS. AKO yBEeIOMJIEHUETO €
M3IIPaTEeHO Ha IMOIIEeHCKHU aapec, TO Ce CUUTa HNOoIydeHo oT KiueHTa B
paMKuUTe Ha 5 (1meT) pabOTHU OHU OT U3MNPAIlaHeTO MYy, OCBEH B
ciay4dauTe, B KOUTO KIUeHTHT GaKTUUECKH € IIOIYYUJI YBEIOMIEHUETO
cjie] CDOKOBeTe IM0COYeHHU B ToBa Crmopa3symMeHune. CuuTa ce, 4ye
choOIIeHMATa (MCKaHUA UM XKajibu) oT KiMeHTH ce moily4daBaT B OeHS
Ha IIogaBaHeTO UM, aKo ca noganmeHu oT 8:00 mo 20:00 gaca (EET).
CpoOmieHusiTa, mogageH!d U3BbH ONPeesIeHuTe CPOKOBE, Ce CUUTAT 3a
rmonydyeHu B 8:00 vaca (EET) Ha cnegBalius OeH.

10.2. AKO nMa HSAKOJIKO CcTpaHu o Criopa3dyMeHUETO (TUTYIAPU Ha
ChbBMECTHa CMeTKa U nmogo0Hu), Paysera nma npaBo ga OTIIpaBs
yBeIOMJIEHUS KbM KOETO U [1a € OT jularta. llonydaTtenar ce
3aAbJI2KaBa fa Ipegane mojaydeHata nHpopManusa Ha APYTUTe JIUIia,
rnocoyeHu B Cnopa3yMeHUHETO.

10.3. KnueHThT OMBa yBeOJOMEH 3a IPOMEHH B pa3nopendunuTe Ha



Cnopa3dymenueTo 60 (1ectmeceT) oHU O-paHO. CTpaHUTE ce
CIIOpa3yMsBaT, Ye B OTHOIIEHHUSATa UM Ce ITprueMa, 4ye KIneHThT €
IIOJIYYHUJI YBEIOMJIEHHUETO 3a U3MEHEHUS U NU3MEHEHUATa Ha YCIIOBUITaA
Ha Cropa3yMeHHeTO BIM3aT B Cujla C u3Th4aHeTo Ha 60 (1ectmecerT)
OHU OT U3MOpalllaHeTO Ha yBegoMJleHHe 00 KinrneHTa Io eTeKTPOHHA
IIOIIla WJIM IO OAPYTr Ha4WH, IOCO4YeH oT KiieHTa Mo BpeMe Ha
perucrpanusaTa My (IIOmIeHCKU agpec unm SMS croOiieHne ¢ TNHK KbM
cboTBeTHaTa MHTEepHET cTpaHulla). MEpopMalisa 3a IPpOMEHN B
ycrnoBusiTa Ha CIiopa3oMeHHEeTO ce MyO0IMKyBa OOIIbIHUTEIHO Ha
HHTepHET cTpaHullaTa Ha Cucrtemara.

10.4. 60 (mmecTomeceT) OHEBHUS IEPUOM 3a YBeOOMsiBaHe HsIMa Oa Cce
IIpusara U yBegoMJIeHus Ie ObaaT U3IIPAaTEHU B ChOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B cny4dan ye:

10.4.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3BMEHEHU BCIIENCTBUE Ha
ITPOMSIHA B 3a0bJIZKUTEIHN 3aKOHOBY U3MCKBAHUSI;

10.4.2. meHUTE Ha YCIIYTUTE Ca HaMaJleHU UIu 3a KireHTa ca
BbBEOEHHU OPYTu OIaronpusTHU yCJIOBUS;

10.4.3. 3anmo4yBa ga ce mpepjiara HoBa ycCilyra UM 4acT OT YCJIyra,
KouTo KnnMeHThT MO2Ke Ia M3II0JI3Ba MJIN He II0 COOCTBEH u300p.

10.5. HecrpliecTtBeHU n3MeHeHUd B CIIOpa3dyMeHUETO ca CTUIIMCTUYHU
1 TpaMaTU4YHU KOPEKIINHU, Hepudpa3upaHe U IpeMecTBaHe Ha
n3pevyeHune, Kjay3a Unm cekuus oT Criopa3yMeHUETO C 1IeJl fa ce
II0SICHU CMMCHBJIBT; IPEeOOCTaBsAHEe Ha MPUMEPHU KbM UJIEHOBETE U
Ioo0HY M3MEeHEeHHsI, KOUTO He OrpaHruYaBaT WM HaMaJisgBaT IIpaBaTa
Ha KinueHTa 1 He BOOST OO IIOBUIIIaBaHE Ha HEroBaTa OTTOBOPHOCT MIIH
BJIOIIIaBAT HeroBaTa IIO3UIIUSI.

10.6. KnmueHTHT ce 3agbiizKaBa [a [IpOBepPsiBa PEOOBHO, Hall- MaJIKO
BEeIHDBK OHEBHO B PaOOTHU OHU, ITIOCOUYEHATa OT HEro eJIeKTPOHHA
II0IIla M OPYTUTE IIOCOUYEHHU OT HEero B AKayHTa CpeacTBa 3a
II0JIy4YaBaHe Ha YBeOOMIIeHHUs, KaKTO U MHTEepHET CTpaHHUIlaTa Ha
Cucremara, 3a JIa Ce 3al03Hae CBOEBPEMEHHO C U3MPAaTEHUTE
CchOOILIeHNs 3a u3MeHeHusa B Cliopa3syMeHUETO.

10.7. Bcuuku yBemomieHus 0o CTpaHUTe cieaBa Oa OboaT u3npaTeHu
Ha IPpUEeMJIMB €3UK 3a KOMYHUKAlUA UJIX Ha €3UKa, Ha KOUTO
Criopa3yMeHHUETO e MpefocTaBeHo Ha KireHTa, 3a Ja ce 3aro3Hae C
HEro.



10.8. KnueHTHT criedBa Oa BbBeOe U B CIydyall Ha IPOMEHHU Ja 00OHOBU
He3a0aBHO CBOMTE MaHHU 3a KOHTAKT B CBOS AKayHT (TenedoHeH
HOMED, apec Ha eJIeKTPOHHaA II0Illa U MOMIeHCKU aJpecC ), Ype3 KOUTO
Paysera Mozke CIIEIIHO a OCBIIEeCTBU KOHTAKT C KiineHTa Uuin
rnpencraBuTes Ha KnmeHnTta. AKO KJIIMEHTHT He U3IMIBbJIIHU 3a0bJIZKEHUETO
CH 3a aKTyajiM3allis Ha KOHTaKTHaTa nH(opMalius B CBOSI AKayHT,
BCUYKH IIOCJIEOULIN OT HEMOJIydYaBaHETO Ha U3npaTeHuTe oT Paysera
YyBEOOMJIEHHUS Ca 3a CMeTKa Ha KiueHTa.

10.9. 3a ma ocurypwu 3alinTa Ha rmapuTte Ha KnueHTa OT Bb3MOXKHU
He3aKOHHU OeWCTBUS Ha TPeTu nulla, KnueHThT e IIbKeH He3a0aBHO
oa yBemomu Paysera B nmmcMeHa popMa IIpu Kpaxk0a uiau 3aryda Ha
JINYHUTE/A CU OOKYMEHT/U 3a CaMOJIMYHOCT.

10.10. KnueHTHT MOXKe Oa mojiydaBa KOHCYJITallui, CBbP3aHU C BCUYKU
acnekTu Ha CucTteMara U u3nbiIHeHue Ha Crmopa3yMeHHUEeTO, KaTo
M3IIPaTH CBOUTE BBIIPOCH Ha aJpec Ha eIeKTPOHHA I0oIlla, IOCOYEH B
ye0 cariTa Ha Paysera, kaTo ce o0anu Ha IMOCOUYEHUS HOMED 3a
"O0cny>XkBaHe Ha KJIMEHTH" UJIU KaTO MOITbJIHU BBIIPOCUTE CU B
IIpegocTaBeHaTa 3a ToBa ¢opma B AKayHTa cu. KIIMeHTCKuTe
CBHOOIIIEeHUS U BhIIPOCH I10 TOBa Criopa3dyMeHUe cJiefiBa Ja ce u3mpailiar
Ha aJpec Ha eJIeKTPOHHa II0Illa, IToco4YeH B yeb caliTa Ha Paysera unu
Ha IIOIIeHCKUS agpec Ha Paysera, mocodeH B Cmopa3yMeHHUETO.
Bcuuku cro0MIeHUS cliedBa da ObpaaT u3npamniaHu KeM Paysera, 0e3
3HaYEeHUE KO € OUPEKTHUSAT JOCTaBUYUK Ha IIOCOUYEHUTE B
Criopa3yMeHHETO yCayru Ha Paysera.

10.11. Paysera yBemoMsiBa mpeagBapuTenHo KinueHTa, CbrjlaCcHO
npouenypute B 4i. 10.1. Ha Criopa3yMeHHUETO, 3a U3BECTHUTE U
Bb3MOXKHUTE TEXHUYECKU IMpobnemu B CrucTeMaTa M CUCTEMHU UJIU
o0opyaoBaHe Ha TPETH JIMila, HAaeTH OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIyIT'd, KOUTO OKa3BaT Bb3[EUCTBUE BbPXY IIPEOOCTaBAHETO Ha
yCIIyruTe Ha Paysera.

10.12. Paysera Mmoxe a IpOMeHS HAYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YCIyruTe, 0e3 orpaHuYeHUus U 110
BCSIKO BpeMe. OOSIBIBAaHETO Ha BCUYKU ITPOMEHH, KOUTO U3NCKBAT
KopeKIinu B copryepa Ha KnuenTa, TpsiOBa ma ObOge HalpaBeHO Haul-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTenHo. HeobxoguMuTe IpoMeHHt
OT cTpaHa Ha KnmeHTa ce u3BbPIIBAT 3a CMeTKa Ha KnueHTa.

10.13. CtpaHuTe ce 3agbiXKaBaT He3ab0aBHO Ja Ce YyBeOOMSBaT
B3aUMHO 3a BCIKAKBU 00CTOSITEJICTBA UJIU CHOUTHS, KOUTO Ca 3HAUUMU
3a U3IIBbJIHEHUETO Ha Criopa3yMeHueTo. KiIueHThT € OJIbXKeH [a



IIPedoCTaBu JOKYMEHTH, KOUTO yOOCTOBEPSIBAT TaKKMBa 00OCTOSITEJICTBA
(HanpuMep IIPOMEHU B UMeTO, (paMunusATa, MOAOIKcCa, agpeca,
Tene()OHHUS HOMED U OPYTY JaHHMW 3a KOHTAKT, IUYHU JOKYMEHTHU UIIN
nuiiaTa, KOUTO UMaT IIpaBa IOa yIIpaBasaBaT cpedcTBaTa 1mo CMeTkara,
3allo4YBaHe Ha MPOoIiedypH 10 HEChCTOSATENHOCT Ha KnueHnTa u T.H.), 6e3
3Ha4YeHMe Jajiy Ta3u HH(popMallus € Bede oTpa3eHa (IpemocTaBeHa 3a
OoTpa3siBaHe) B MyOJINYHU PETUCTPU NN HeE.

10.14. Paysera uma mpaBoO Oa M3UCKBa JOKYMEHTUTE, KOUTO Ca
“3naJeHu U CKIII0YeHHU B 4yKOMHa, Ja OboaT IIpeBedeH ,
JleraJu3upaHy, C IOCTAaBEH allOCTUJI, OCBEH B ClIlydauTe, KOraTo 3aKOH
IIpenBuzKaa OApPyro.

10.15. Bcryku pa3HOCKH I10 CKIIIOYBAHETO, [TOJaBaHETO,
IIOTBBPXKOaBaHETO/3aBepPsABAaHETO U IIPEBOIa Ha JOKYMEHTH,
IIpefocTaBaHU Ha Paysera, ca 3a cMeTKa Ha KiueHTa.

10.16. KnueHTHT UMa IIPaBOTO I10 BCAKO BpeMe [1a Ce 3all03HaBa C
BJIE3JIUTE B CUJila U3MeHeHUud Ha Cliopa3yMeHUEeTO, HETOBUTE
IonbnHEHUS U IIeHUTE Ha yeb cTpaHuliaTta Ha Paysera.

11. AI3mMeHeHuss B Ciopa3yMeHHUETO

11.1. Paysera uma nnpaBo eqHOCTPaHHO qa U3MEeHs U/UJIN OOIIbjIBa
ycinoBusTa Ha Cnopa3yMeHMeTO, KaTo ClIedBa mpoleaypara, IoCo4YeHa
B 4ji. 10 Ha HacToAmoTo CnopasyMeHHUe.

11.2. KnueHTHT HIMa IIpaBO €OHOCTPAHHO Ja MIPOMEHS U/UJIU U3MEHS
ycioBusTa Ha Criopa3yMeHUeTo.

11.3. KnueHTHT UMa IIPaBo Ja Ce ChIJIaCHu UJIX Ja He Cce ChIJIaCHu C
W3MEeHEeHUsATa Ipenu IIpenjIoXeHus JeH Ha IIPOMEHUTE, KaTo
IIpeaBapuTeIHO YBenoMu Paysera 3a ToBa. AKO KIIMEeHTHT HE YBEOOMU
Paysera 3a HECBHIJTIACUETO CU C U3MEHEHHUITa 0 MPENIOXKEeHNd OeH Ha
BJIN3aHETO UM B CHUJIa, Ce CUuuTa, ye KIMeHTHhT IIprueMa U3MEeHEeHUATa B
Crnopa3yMeHUEeTO ¥ U3BMEHEHUsITa BIIU3aT B CUJIa Ha [TOCOYEeHHUs JeH Ha
BJIN3aHETO UM B cujia. AKO KnueHTHsT yBegomu Paysera 3a
HeCBhIJIaCUETO CU C MpoMeHuTe B Criopa3yMeHUEeTO, 110 TO3U HaYUH
TOU/TA nipekpaTtsaBa Cliopa3yMeHUeTO, ChIJIaCHO Ipolenypara,
npengBungeHa B 4i. 12.12 ot Crmopa3yMeHUETO, KaTO ChIeCTBYBAILIUTE
ycnoBus Ha Criopa3yMeHUETO ca BaJlugHU 3a KiueHTa nmpes3 IIoCO4YeHUus
riepuop oT 30 (TpumeceT) KaJleHOApPHU OHU.



11.4. [lonbIHUTEJIHUTE CIIOPa3yMeHUusaA KbM ToBa Cliopa3yMeHUe ce
U3MEHST U OOIIbJIBAT B CbOTBETCTBUE C IIpOLleaypaTa, IpeaBuaeHa B
CBOTBETHOTO [[ONBIIHUTEJIHO ClIOpa3yMeHue. AKO He e IIpeBueHa
IpoLeaypa o u3aMeHeHue U/Uiu OONbJIHEHNWE B CbOTBETHOTO
IOIBJIHUTETHO CIIOpa3yMeHue, Ce mpujaraT IpoLeaypuTe mo
N3MEHEeHVEe U YBeOOMSsBaHe 3a U3MEHEHUssATa, OIIUCaHU B TOBa
Criopa3symMeHue.

11.5. CTpaHuTEe MoOraT 4pe3 OTOEJIHO IMCMEHO CIIopa3yMeHue aa ce
OOTOBOPAT 3a OONBJIHUTEIHU YCJIOBUS, KOUTO HE Ca IPEeOBUEHHU B
Cropa3yMeHUEeTO UM B [IONBIHUTETHUTE CIIOPa3yMeHus, UJIh 3a
YCJIOBHUS, PA3JIMYHU OT Te€3U, NpeaBuaeHu B Criopa3yMeHUETO U B
IHHOIBIIHUTEIHUTE CIOpa3yMeHusda. TakoBa Criopa3yMeHUeE €
Hepa3nenHa yacT oT Cropa3dyMmeHnueTo. [1o nckane Ha KinueHTa ce
M3rOTBS IIPOEKT Ha Cnopa3dyMeHMe OT Paysera u ce u3Ipailia Ha
KnueHnTa mo pakc UIu eJIeKTPOHHA momia (Cmopa3yMeHHeTO MOXKe
CBILIO TaKa Ja Ce CKJIIYHU I1o[d (popmMaTa Ha geKiaapalius). B ciydau ye
KIMeHTHT € ChrilaceH C IpegocTaBeHusa My IPOeKT, KnueHThT TpsaOBa
oa MmoAmnuille IMIpoeKTa U Oa U3MpaTh CKaHMPaAHO KOIIMe Ha NOKYMEeHTa
oo Paysera 1o ¢pakc unu enekKTpoHHa Iomla. Paysera numa mpaBo Oa
M3UCKa OT KiirMeHTa ma u3npaTu CIiopa3yMEHUETO 110 IollaTa C
opuruHalieH nognuc Ha KnueHTa. TakoBa criopa3yMeHUte BjiU3a B CHUJIa
cjieq u3IpalllaHeTO Ha MOANNCaAaHOTO CIlopa3yMeHue Ha Paysera, T.e.
IIOANNC OT CTPaHa Ha Paysera BbpXy CIlopa3yMeHHUETO He Ce U3NCKBA U
Paysera HsMa 3agb/IzKeHUe Ja u3lpaTu [MOAMINCAaHOTO CIlopa3yMeHue
obpaTHo Ha KnueHTa.

12. IIpeycTaHOBsiBaHEe Ha IIPEJOCTABsIHETO HAa YCIyI'H.
IIpexparsiBaHe Ha CIOpa3yMeHHueTO (M3TpHUBaHEe Ha AKayHTa)

12.1. Paysera, 110 CBOs IIpelleHKa U C Orjiell Ha KOHKpPEeTHa CUTyallusd,
KaTo Ce [gaBa IIPeJgUMCTBO Ha U3IIBbJIHEHUETO Ha IIpaBHUTE aKTOBE,
IIPUJIOKUMU KBM NeUHOCTTa Ha Paysera, u uaTtepecute Ha KineHTa,
Ma IIpaBO €JHOCTPAHHO U 0e3 MpeaBapUTEeIIHO IPeayIIpexkaeHne aa
Hajlara egHa UM HAKOJIKO OT CJIEOHUTE MEPKU:

12.1.1. mpeycTaHOBY U3IIBJIHEHUETO Ha €OVH WU HIKOJIKO [TaPUYHU
IIPEBOMA;

12.1.2. mpeycTaHOBM IPeaoCTaBsIHETO Ha BCUUYKHU UJIM YacCT OT
yciayrute Ha KnueHTa;



12.1.3. orpanuuu gocTshila Ha KirveHTa 0o AKayHTa;

12.1.4. 3agbpKu IMapudyHU CpeacTBa Ha KireHTa, 1Mo 11oBOg Ha KOUTO €
Bb3HUKHAJ CIIOP;

12.1.5. 6mokupa cMeTKaTa (HalrpuMep M3ILAJI0 UJIN YaCTUYHO
IIPEKpaTHu IIJIaTeXKHUTE OMepaliiy OT CMeTKaTa) U/UJIN IIaTeXKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0JI3BAHETO Ha IIJlaTeXXEeH UHCTPYMEHT);

12.1.6. oTKaxe ma npemocTaBu YCIYIY;

12.1.7. ga BbpHe OJIOKMpPAHUTE II0 CMeTKaTa Ha KJIMeHTa CpeCcTBa Ha
OCHOBHUSA HapeOguTeJl Ha cpefacTBara.

12.2. Mepxkure, nmocouenu B 4. 12.1.1-2.1.7 Ha Cnopa3yMeHHETO,
MoraT fJa ObpOaT HajlaraHU CaMO B CJI€OHUTE U3KJTIOYUTEIHU CIIy4dan:

12.2.1. ako KnueHTHT HapyIIin OCHOBHU/QYHOaAMEeHTAaIHU pa3nopendon
Ha Cropa3yMeHHUEeTO UJIK HeroBUTe [ OIIBbJIIHUTEJIHU ClIOPa3yMeHUsd,
WJIU IIPU HaJIM4yMe Ha peajiHa OIlaCHOCT KJIMeHTHT Ja HapyIlliu OCHOBHU/
dbyHmamMeHTanHu pa3nopendou Ha Criopa3yMeHUEeTO UJIU HEerOBUTE

OO BIIHUTEIHU CIIOPA3yMEHUS;

12.2.2. aK0O IenHOCTHU, U3BBbPIIBAHU OT KjIMeHTa Ipu IIoJI3BaHe Ha
Paysera cMeTka, MoraT ga OOIIpUHEcCAT 3a YBpeXKIOaHe Ha OM3HeC
pernyTanusaTa Ha Paysera;

12.2.3. ako KnueHThT He U3IIBIIHA HEOOXOOUMUTE IIPOILeAYPHU 10
HaeHTU(QUKAIINS UM He IPeaoCcTaBu HH(poOpMaIins, n3uCKBaHa OT
Paysera, unu KnueHTHT npegocTaBu UHPOPMAaILUA, KOATO He OTroBaps
Ha U3KWCKBAHUATA, IIPEABUOEHN OT 3aKOHOOATEJICTBOTO Uin Paysera,
UM 3a Paysera Bb3HMKHAT CbMHEHUS OTHOCHO BEPHOCTTAa U
AaBTEHTUYHOCTTA Ha IMOJaJeHUTe ODOKYMEHTH, ChIIO U aKO Paysera uma
OCHOBATEJIHO II003peHue, 4ye KIIMeHThT He Clla3Ba U3WCKBAHUSTA,
II0COYEeHU B 4JieH 9 oT Cnopa3yMeHUETO;

12.2.4. ako B cjly4alu Ha IpoLbIzKaBaHe IPefoCTaBAHETO Ha YCIIYTU U
neiHoCcT Ha KnueHTta Morat ga ObgaT 000CHOBAHO YBpEeOEeHU UHTEPECHU
Ha TPETH JINIIa;

12.2.5. ako BciencTBue Ha 00EKTUBHO 0O0OCHOBAHU IIPUYHHU, CBbP3aHU
ChC CUT'YPHOCTTAa Ha [TapUYHUTE CPencTBa 10 cCMeTKaTa U/Uuiu



IIJIaTe2KEH MHCTPYMEHT, UMad CbMHEHHNE 3ad HEPA3PEIIEHO NUJIN
HE3aKOHHO IIOJI3BaH€ Ha IIapUuTe II0 CMeTKaTa U/UJIN TIJIaTEeXKHUSA
MHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e mjaaTexXeH UHCTPYMEHT e Ouil
OTKpagHaT UM U3ry0eH, YCbMHU Ce UJIU YCTaHOBH, Y€ Ce U3BBPIIBAT
UM MOoTraT Oa ObOaT U3BbPIIEeHU 3a0paHeHM OT 3aKOHA IIOKYNKU NN
Hepa3pelleHOo U3II0JI3BaHe Ha IIJlaTeXXeH MHCTPYMEHT, KaKTO U IIpu
Ha/IM4le Ha JaHHU UM CbMHEHUS, 4e [IePCOHA/IHUTEe CPeaCcTBa 3a
OCUTYpPsiBaHE Ha CUT'YPHOCTTa Ha MHJjIaTeXXeH UHCTPYMEHT
(BKJIIOUHMTEJIHO U Ha CpPeacTBaTa 3a IIOTBbpP2KOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHaIu M3BECTHU MJIMU OMXa MOIJIM ma OpOaT
MU3II0JI3BaHU OT TPETHU JIulla. AKO Paysera mMa OCHOBaTEJIHU
IIOJO3PEHNUS, Ye IapUTe 10 CMEeTKaTa UJIU IJIaTeXXKeH UHCTPYMEHT
MOXKe fa ObJaT M3I0JI3BAaHU OT TPETHU JIulla B IIPOTUBOPEYIEe ChC
3aKOHa UJIM 4e CMeTKaTa U/UJIU IJlaTeXXeH MHCTPYMEHT UMa PUCK [a
OBbOAaT M3II0JI3BAHU 34 HE3AaKOHHU NEeUHOCTH;

12.2.7. ako Paysera nony4u nOTBbpAeHa HHPOpMaILUA 3a CMBPT Ha
KrnueHTa Uiy B ciiy4yal Ha HECBCTOSATETHOCT Ha PU3NYECKOTO JIUILIE;

12.2.8. B cmy4dau, npegBuieHN B 3aKOHOOATEJICTBOTO;

12.2.9. B npyru cny4dau, npeasuneHd B CnopasyMeHUETO UJIU HETOBUTE
JTomIbIIHEHUS.

12.3. Msapkarta, mocodeHa B 4. 12.1.7. Ha Cnopa3yMeHHEeTO MOXKe [a
ce IIPUIIOXKU KbM KiireHTa, caMo akoO Paysera nMa OCHOBaTEJIHU
II0O03PeHNUs, 4ye KIMeHThT u3BbPIlIBa HE3aKOHHM OeMHOCTU. B TO3H
Cllydal IbpPBOHAYaJIHO Cpe[CcTBaTa Ha U3HaAYaJIHUTE IIJIaTIU Ce
3anopupaTt/biIoKupar Mo cMeTKaTa Ha KnueHnTa, ako KinueHTBT He
U3ITBbJIHU UCKaHUTE OeuCTBUS (M3MbIHSABAHE Ha IIpolleaypa I10
OOITBbJIHUTEIHA UOeHTU(UKAIUA, U3IIPalllaHe Ha UCKaHUTE JOKYMEHTH)
11 ako KnmueHTHT He npencTtaBu 000CHOBAHO 00sSICHEHME OTHOCHO
KOHKPETHUS CJIydall B paMKHTE Ha OIpeneIeHUs CPOK, OJIOKUPaHUTE
CpedcTBa Ce BpbIIaT Ha IbpBOHaYaJIHUTE HapenuTenu. Ta3u MsapKa ce
IIpUjiara U B cjay4yauTe, KoraTto Paysera vMa 3amnoBeq 3a IPUHYOUTEIITHO
N3IIbIIHEHHE 3a BPhIllaHe Ha OJIOKUPAHUTE CPelcTBa Ha
IIbPBOHAYAJIHUS IIJIaTell.

12.4. IlenTa Ha orpaHNYeHUsiTa, IOCOYEHU B TOUYKa 12.1. Ha
Crnopa3yMeHHUEeTO, € [1a ce 3almTiaT Paysera, TpeTu nuiia u KiineHTsT
OT IOTEeHIWa/IHM IIaPpUYHMU CAaHKIWHU, 3ary0u ¥ OPYyTy HETaTUBHU
IIOCJIEOULIN.



12.5. Paysera uadopmupa KnueHrta 3a MepKUTe, mocoyeHu B 4. 12.1,,
BeJHara (B paMKHTe Ha eOUH 4ac), KaKTO U 3a Bb3MOXKHOCTHUTE [a
ObOaT BbPHATU IMapPUYHU cpeacTBa Ha KireHTa - 0o 2 (aBa) paboTHHU
OHA OT MOMEHTAa Ha IIPeyCTaHOBIBAHETO Ha MpPeaoCTaBsIHEe Ha YCIIYTH,
OCBEH B ClIy4auTe, KOraTo MpeaoCTaBAHETO Ha TaKaBa HHPOpMalus
MOZKe Da KOMIIPOMETHPAa MEPKUTE 3a CUTYPHOCT UJIX € 3a0paHeHOo OT
3aKOHa.

12.6. B cnyuyau ye Paysera uMa OCHOBaATEJIHU IIOOO3PEHUS, Ye
KnueHTsT U3BBPILBA UIK Ype3 KirMeHTCKaTa CMeTKa Ce U3BbPIIBa
IIpaHe Ha napu, PruHaAaHCUPaHe Ha TEPOPUCTUYHU OENHOCTHU UJIU
OpraHu3allvy UJIU Opyra IIpecThIIHa OenHOCT, Paysera uma 1mmpaBo
HaIllbJIHO UJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEJOCTaBAHETO Ha YCIIYT'U
KbM KnueHTta 3a nepuop oT 30 (TpumeceT) OHU C IPaBOTO Ia I'o
VIOBIKY HeOTPaHNYeH OPou MbTH, IO MOMEHTA, B KOUTO
OCHOBATEJIHUTE IIO03PEeHUS OTIIadHaT HAITbJIHO UIM ObOaT MOKa3aHMU.

12.7. AkKo Paysera Ma OCHOBaATEJIHU IIOOO3PEHNUA, Ye HAKOU €
OCBIIIECTBUJI HEPErjijaMeHTHUPaH JOCTHI (XakKepCKO IPOHUKBaHE) OO
AxkayHTa unu 0o Paysera cmeTkaTta Ha KnueHnTta, Paysera uMa npaBoTO
Ia OrpaHU4YU MIPEeOoCTaBsIHETO Ha HAKOU UJIM BCUYKM YCIIYT'Ud Ha
KnureHTa, 0e3 nIpeaBapuUTeIHO yBegoMsiBaHe. KoraTo mpegocTaBsHETO
Ha yCHIyTHu € OUJI0 OTPaHUYE€HO BCJIEOCTBHE Ha HIKOE OT IIOCOYEHUTE
OCHOBaHUS, Paysera yBegoMmsBa KireHTa u rmpegocTtaBs nHpopMalus
3a JencTBUsATa, KouTo KIIMEeHTHT ciieiBa ga NpeanpueMme, 3a ga obae
IIOOHOBEHO IMPenoCTaBAHETO Ha YCIIyru Ha KiirveHTa.

12.8. Paysera npeycTaHOBSIBa IISIJIOCTHOTO UIM YaCTUYHOTO OJIOKUpPaHe
Ha CMeTKaTa W/Ujiu IjaTeXXeH UHCTPYMEHT (MUJIM I'O 3aMeHs C HOB
IJIaTe’XXeH MHCTPYMEHT), KOTaTO IPUYNHUTE 3a OJIOKUPaHETO Ha
CMeTKaTa MU Ha IJIaTEXXHUA UHCTPYMEHT IIpecTaHaT [Oa
CBIIEeCTBYBaT.

12.9. CmeTKaTa 1/unu IIaTeXXHUAT UHCTPYMEHT ce OJIOKHpaT I10
WHUIMaTNBa Ha KinreHTa, ako KIIMeHTHhT mogage CbOTBETHOTO UCKaHE
no Paysera u yBegoMu Paysera, ye 1mjiaTeXXHUAT UHCTPYMEHT Ha
KnueHTa e OMUJI OTKpagHaT WM U3ry0eH, UM Ye ImapuTe M0 CMeTKaTa
1/UIN IJIaTeXKEH MHCTPYMEHT Ca MU3II0JI3BaHM UJIKM OMXa MOTIM Oa
ObOaT U3MOJI3BaHHU IO OPYT IIPOTUBO3aKOHEH HauuH. Paysera nma
IIpaBOTO a U3uCKa OT KireHTa ma HOTBbPAU MUCMEHO YCTHO
IIOMCKAHOTO OJI0OKupaHe Ha CMeTKaTa U/UJIX Ha IJIaTeKeH MHCTPYMEHT
WUJIN [10 OPyr, npueMinuB 3a Paysera HaunH. AKO CMeTKaTa U/Uuimn
IJIaTeXKEH MHCTPYMEHT ca OJIOKMpaHU 110 MHUILIMaTUBa Ha KireHTa,



Paysera ¥Ma IIpaBOTO Ja OTMeHHU OJIOKMPaHETO eqUHCTBEHO U CaMO
clIe[ IojIlydyaBaHe Ha IIMCMeHOo McKaHe oT KireHTa Unu fa IpUI0XKu
Opyru Impolenypu 3a uaeHTudukalmsa Ha KiarueHTa, OCBeH aKo
Conopa3yMeHHeTO IIpeaBuxKaa Opyro. Paysera nMa npaBoTO Oa 3aMeHU
OJIOKMPAaHUS IIJIaTeXXeH MHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a MPETbPIEHU 3aryou uiu
IIPOMYyCHATH MOJI3U OT KnneHTa, BCIeACTBUE Ha OrpaHMYaBaHe Ha
IIpegoCTaBAHETO Ha yCIyru, 0jioKupaHe Ha CMeTKaTa U/Uu IJIaTeXkKeH
MHCTPYMEHT UJIX OPYTU OEMCTBUS, aKO CHIIUTE Ca U3BBPIIEHHU
CBIJIAaCHO ITponenypa, nocodeHa B Cliopa3yMeHUETO UM HETOBUTE
IomTbIHEHUS U Ca U3BBPILIEHU IIPU 00CTOSATEJICTBA U YCIIOBUS, OIIMCAHU
B IOCOYEHUTE JOKYMEHTH.

12.11. CnegBaliku 3aKOHOBO OIpenesieHu IIpolienypu, Paysera nma
IIpaBOTO [a 3agbPXKU IIapH II0 IJIaTeXHa ornepanusd 3a Cpok o 10
(meceT) pa®OTHM OHU MJIM 3a MO-OBJIBI CPOK, OIIpeaeeH B 3aKOHa,
Cropa3yMeHUETO UM HeroBuTe [JOnbIHEHUS.

12.12. KnueHTHT UMa IpaBo fga npekpatu CropasyMeHUETO
edHOCTPaHHO, 0e3 a ce3upa ChI, KaTO OTIIpaBHU [0 Paysera mucMeHO
yBeOOMJIEHHE 3a IIPeKpaTsaBaHeTo, MPeaIllecTBalllo JaTaTta Ha
IIpeKpaTsBaHeTo Hau-ManKo ¢ 30 (TpumeceT) KaJleHOapHU OHU. AKO
KnueHTsT npekpaTtu Criopa3yMeHUEeTO, U3NaJeHUTe eJIeKTPOHHU I1apu
ce BpbILIAaT Ha KnueHTa Mo HaYyMHA, 10 KOUTO TOM e m30pai (IOCOYEeH B
Criopa3yMeHHETO), B CbOTBETCTBHE C HAaCTOAMIOTO CriopasyMeHHeE.

12.13. Paysera umMma 1mpaBoTO Oa npekpatu CrmopasyMeHUeTo U
HeroBuTe [OMbIHUTEIHU CIIOpPa3yMeHusI eJHOCTPAHHO, KaKTO U [a
OTKaxKe [a IIpegoCcTaBs yCayrd, 0e3 ma mocodYBa MPUYMUHA, KaTo
yBegomu KnueHTta 60 (mIectmeceT) OHU NIpedBapUTENIHO 10 HAYUHUTE,
npegBungeHu B 4ji. 10 oT HacTos1oTo Cnopa3dymeHue. Paysera CbIIIO
“Ma IIpaBo OJa MIpeKpaTyu egHOCTPaHHO Cropa3yMeHUEeTO U HETOBUTE
IonbIHEHUS U Oa OTKaxKe Ja MpeaocTaBs YCIYTU 10 IIPUYUHUTE,
IIoco4YeHu B 4uJji. 12.2 oT HacTtoA1oTo Criopa3yMeHue, KaTO YBEAOMHU
Knuenta 30 (TpupeceT) OHU IPEOBAapPUTEIHO 110 HAYMHUTE,
npengBuneHu B 4ji. 10 oT HacTosuoTo Cnopa3dymeHue. B ciydauTte
KOraTo Ce OKaxKe, 4ye KJIMEeHThT U3BbPIIIBa IIPEeCThIIHA U/UHU
He3aKOHHa OeNHOCT IIpe3 cMeTKaTa, Paysera uMa npaBo [a IpeKpaTu
Criopa3yMeHHUETO C IIPeAcTaBsiHe Ha MeTOHEBHO MPearn3BEeCTHUE.

12.14. B cnyyait Ha ripekpaTsaBaHe Ha CrnopasymeHueTto, Paysera
yObpzKa OT cMeTKaTa Ha KiimeHTa CyMU, OBJIKUMU 3a IIPefOCTaBEHUTE
Ha KnueHTta ycnyru ot Paysera, KakTo u r71001, HEYCTOUKHM, 3aryou u



OPYru CyMH, IIJIaT€HU Ha TPEeTH JIMlla UM Ha ObpiKaBaTa, KOUTO
Paysera e mmoHecsa UM IjiaTuja o BMHa Ha KinueHTa. AKO pa3MepsbT
Ha cpencTBaTa 110 Paysera cmeTkaTa/-uTe Ha KivMeHTa € HeqoCTaThY€EH,
3a [Ja [OKpHe BCUYKU OBJIXKHUMU CYMHU, IIOCOYEHU B HacToOsIlaTa TOYKa,
KineHTHT ce 3ambiizKaBa fa IpeBee IIOCOYEeHUTEe CyMHU 110 CMeTKa Ha
Paysera B paMkute Ha 3 (Tpu) paboTHu gHH. B ciny4dai gye Paysera
yCIiee Ja Bb3BbPHE YacCT OT U3IJIaTEHUTE Ha TPEeTH Jiulla cyMmu, Paysera
ce 3aObJIKaBa He3a0aBHO Ja BbPHE Bb3CTAHOBEHUTE CyMM Ha KnueHTa.

12.15. IIpekpaTsaBaHeTO Ha ['eHepa/IHOTO CIiIoOpa3yMeHUe He
ocBoOOXkmaBa KnreHTa OT 3agbI2KEHNETO Ha[JIE’KHO [a U3IMTbIHU
BCUYKHU 3a0b/IKeHUSI KbM Paysera, KOUTO ca Bb3HUKHAIN U ca OUIn
IIPUJIOKUMU KbM KiIMeHTa 0o MOMEHTa Ha IIpeKpaTsBaHeTo.

12.16. Cnen npekpaTtsaBaHeTO Ha Criopa3yMeHHUeTO MexXay Paysera u
KnueHnTta, KnueHThT TpsiOBa ma n3bepe HaYMH 3a 00paTHO M3KyNyBaHe
Ha HErOBUTE eJIEKTPOHHU nmapu oT CMeTkaTa Ha KireHTa. AKO
HOeHTU(PUKALIMOHHOTO HUBO Ha KiIMeHTa He CbOTBETCTBA Ha HHUBOTO,
Heo0X0OuMO, 3a Ia Ce U3KYIAT 00paTHO BCUYKHU €IeKTPOHHU HapH,
KnrueHTHT TpsiOBa ga u3bepe Opyro NOOXOOAII0 UAeHTU(PUKAIIMOHHO
HUBO Y [a U3MbJIHU UCKAaHUTE OEeUCTBUSA 3a IIPOMSAHA Ha
HOeHTU(PUKAIIUOHHOTO HKUBO. KJITMEHTHT ce chriiacsBa Ja U3BbPIIU
HeoOXOOUMUTE eMCTBUS, 3a a ObJe U3IIbJIHEHO 00PaTHOTO
M3KyIIyBaHe Ha eJIeKTPOHHUTE Mapu U 3asBsBa pa30UpaHEeTOo CH, 4e 0
TO3U Ha4yuH Paysera 1ieid Ja OrpaHWYU PUCKOBETE OT U3MaMa U ce
cboOpa3siBa ChC 3aKOHOOATEICTBOTO IPOTUB U3NIUPaHe Ha IMapu, KaKTo
U C OPYIrd 3aKOHOBU U3UCKBaHUSA.

12.17. B cnyyauTe Koraro, cjeq npekparsaBaHeTo Ha Cmopa3yMeHUEeTOo
Mexkny Paysera u KnueHTta, KnueHTHT He n3bepe Ha4yuH 3a 00paTHO
M3KYIIyBaHEe Ha IIPUTEeXKaBaHUTE OT HEro €JIEKTPOHHU IIapyu U/UJIU HEe
W3ITBJIHU IIPoLlegypaTa I10 AONbJIHUTETHA UAEHTU(PUKALIUA 3a
yBeJIn4aBaHe Ha TUMUTHUTE, Paysera Moxe (HO HsMa 3adbJIZKEHUE 3a
TOBA) Ja U3KyNIHU OOpaTHO eJIeKTPOHHHUTE Mapu Ha KnueHTa mo HauyuH,
KONTO € IMPUJIOKKUM KbM MOMEHTa Ha 00pPaTHOTO U3KyIyBaHe.

13. IIpexBBpiissHe Ha Paysera cMmeTKa

13.1. KnueHT, KOHUTO Kejlae cMeTKaTa My Ja Oble nmpexBbpiieHa KbM
OPYT OOCTaBYMK Ha IIJIAaTEeXXHHU YCIYTH, TPsIOBa Oa rmogane ChbOTBETHO



rckaHe. MckaHeTo Ha KiineHTa 3a NIpexBbpIISHE Ha CMeTKaTa KbM OpyT
OOCTaBYMK Ha IJIaTeXKHU yCJIyTu TPsiOBa Ja OTroBaps Ha M3UCKBaHUSTA
Ha JbpzKaBaTa, B KOATO € JIMI[eH3upaHa KOMIIaHuATa Ha Paysera, KOAaToO
e peructpupasna KnueHTa, u/Ujiu U3NCKBAHUATA, YCTAHOBEHU OT
3aKOHOOATEJICTBOTO Ha EBpoOmencKus Chio3.

13.2. B uskimounuTesnHu cinydau Paysera Moxe Oa IpPexXBHPJIUA CMeTKaTa
Ha KinuveHTa OT efjHa nulleH3UpaHa KOMIIaHUS Ha Paysera, KOATo €
peructpupana Knuenra, KeM Apyra JulleH3UpaHa KOMIaHus Ha
Paysera. IIpexBbpIsSSHETO HAa CMEeTKa B TaKMBa CJIydau ce U3BbpIIBa 0e3
OTHENHO chriacue Ha KnreHTa u 0e3 mpujarale Ha IIpoliegyparTa 3a
IIpeaBapUTEIIHO YBeooMsiBaHe Ha KnueHTa, mocouyeHa B 4i. 10 oT
Crnopa3yMeHHUETO.

13.3. ITpexBbpASIHETO Ha CMETKa Ce M3BBPIIBa OT Paysera 0e3mIaTHO B
ciiy4auTe, rmocodyeHu B uj. 13.1-13.2 ot Criopa3yMeHUETO.

14. KonpuaeHIHA/THOCT U 3allluTa Ha HHPoOpManusaTa

14.1. CtpaHuTe Cce 3ambiKaBaT Ja CbXPaHaBaT B KOHQUOEHIINATHOCT
TeXHUYeCKaTa M TbProBCKaTa MHPOpMalUda Ha gpyraTa cTpaHa (c
N3KII0YEeHNe Ha NyOIUYHO OOCThIIHATA MHPOPMAIIUA, KOSITO UM €
CTaHaJlla U3BEeCTHa IIPU U3IIbJIHEHUE Ha HacToAlI0TO Cliopa3yMeHue) u
Ia He IpeaoCcTaBsAT TaKaBa MH@opMallusa Ha TPeTH Julia, 6e3 MHUCMeHOo
cbhrjlacue OT Ogpyrara CTpaHa UM HEMHUTE 3aKOHHU IpPeaCcTaBUTEIIN.

14.2. KnnueHTHT IpenocTaBsa ChrjacueTo cu Paysera ma agMuUHUCTPHUPA
1 yIIpaBiIsBa JIMYHUTE JaHHU Ha KireHTa ¥ € HasiCHO, 4e JINYHUTE
OaHHU ce 00paboTBarT C Iiefl a IpegocTaByd Ha KnueHTa yCayru U ma
U3ITBJIHU OPYTHU 3a0bIXKEHUS, CbIZIaCHO HacTOAIoTO Criopa3dyMeHue.
CTpaHuTe rapaHTUpaT 3aluTaTa Ha JTUYHUTE JaHHH, IIOJIYYEeHU Ipu/
II0 BpeMe Ha U3MbIHEeHNEe Ha HacTodInoTo Criopa3yMeHUe.

14.3. BerupocuTe 3a 3amna3BaHe U 3allliTa Ha HaHHUTE ca pPeryJIupaHu U
OoT JIOIIbIIHEHNETO KbM HACTOAMMIOTO Cnopa3yMeHne, a UMEHHO

ﬂeKHaQaHHHTa 3ad ITOBEPUTEITHOCT, C KOATO KnnueHTsT JEKJIapHupa, 4e

Ce € 3allO3HaJl U Ce 3aAbJI2KaBa [Oa CIIa3Ba.

14.4. KnueHTHT Cce 3aab/izKaBa [a I1a3ud U Ja He pa3KpUBa Ha TPeTH
JIMIla HUKAKBU [IapoJiv, Ch3OaleHu OT HEero UM IpegoCTaBeHU MY
CBhI'JIaCHO HacTOAII0TO Cnopa3dyMeHUe, UJIN OPYT'U IIepCoOHaIu3npaHu
CpencTBa 3a 3allluTa Ha IIJlaTeXXHU MHCTPYMEHTH, U Ja He II03BOJIsIBa
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Ha OPYyIr'd JIMla Oa U3MI0JI3BaT YCIIyId OT uMeTo Ha KnueHTta. AKO
K/IUueHTHT He € U3NBbJIHUII TOBa CU 3aAbJI)KEHUE U/UJIU € MOXKeJI, HO He
e IIPeaoTBPaTUJI HapyllIeHUeTO Ha 3adb/I2KEHHUsITa CHU I10 TO3HU YJIEH,
KAaKTO ¥ aKO € U3BBPIINII ITI0J00HN IeCTBUS BUHOBHO HUJIX Ca
HACTBIIUJIA IOPanu coOCTBeHaTa My HEOPEeXKHOCT, Ce CUHTa, Ue B
AKayHTa e OCBIIeCTBEH OOCTHhI U CbOTBETHUTE YCIIYyT'U Ha Paysera ce
M3I0JI3BaT OT uMeTO Ha KnueHTa. B T0o3u cinydau KiIueHTHT rmoemMa
H3IISJI0 IIPETHPIIEHUTE 3aryon 1 0e3pe3epBHO ce 3adbizKaBa da
Bb3CTAHOBU BCUYKM 3aryOu, IPEeTHhPIIEHU OT OPYTrH JIUIla, aKO TaKHUBa
ca IIpPeTHhPIIEHU BCJIECTBUE Ha IIOCOYEHUTE TYK OeUCTBUS Ha KireHTa
1JIN BCJIE[ICTBHE HA HETOB IIPOMNYCK da U3BBPIIN HEOOXOOUMUTE
OEeuCTBUS.

14.5. Ako KnueHThT u3ryou naposaTa 3a CBOSI AKAayHT UJIN OPYTU
IIapoJiu Uin T4 (Te) ca pa3KpUTH He 110 BUHA Ha KiireHTa Uiy Ha
Paysera, unm ako peajiHa 3alljlaxa € HaCThIMJIa UJIU MOXKe a HaCThIIU
3a AkayHTa Ha KnueHnrta, KnmueHTHT ce 3agbiikaBa He3abaBHO Ia
CMEHU I1apoJIuTe MUJIM, aKO He pa3moJjiara ¢ Bb3MOXHOCT [a I'0O HallpaBH,
oa yBegoMu He3ab0aBHO 3a TOBa Paysera (He mMO-KbCHO OT €UH
KaJIeHJapeH OeH) C IoMoIllTa Ha HHPOPMallUOHHUTE UHCTPYMEHTH,
rnocouyeHu B pa3aen 10. Paysera He HOCU OTTOBOPHOCT 3a
IIOCJIECTBUATA, BE3HUKHAJIN I0Opagu HeyBeIOMsBaHe.

14.6. Cnen kaTo Paysera 1mojiyyu yBeOooMJI€eHHUETO OT KiirMeHTa, KaKTo €
II0COo4YeHo B 4j. 14.5., Paysera He3ab0aBHO CIIMpa OOCThIA 40 AKayHTa
Ha KiureHTa, KaKTO U IpenoCcTaBAHETO Ha YCIIyIrd, JoKaTo Ha KiireHTa
ce IpenocTaBu UJIM Ch3daZe HOBa IIapoJa.

14.7. Paysera HacoYBa BHUMaHUEeTO Ha KinueHTa KpM pakKTa, e
eJIEeKTPOHHAaTa II01lla, CBbp3aHa ¢ Paysera cMeTKaTa, KaKTO U OPYTrHU
MHCTPYMEHTH (HallpuMep HOMeP Ha MoOuieH TtenedoH), KOUTO II10
1300p Ha KnreHTa ca CBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3II0JI3BaT KAaTO CPeACcTBa 3a KOMyHUKalUA ¢ KjIineHTa UiIn CpencTsa
3a ugeHTUuuUKalua Ha KnreHTa, 3apagu ToOBa Te3M CPeaCTBa U
OOCTBIBT OO TSIX TPsIiOBa Oa ObIOaT 3alIMTEeHU U IIa3eHu OoT KireHTa.
K/IMeHTHT HOCHU IThJIHA OTTOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE IIapOoiin
3a eJIEKTPOHHaA II0Illa ¥ BCUYKU OPYTrd CPeacTBa, U3M0JI3BaHU OT HETO,
¥ 3a Olla3BaHEe Ha TEXHUTE I1apojiu 3a OOCTHII. [laponuTte ca cekpeTHa
nHpopmanusa u KJIMeHThT € OTTOBOPEH 3a TSIXHOTO pa3KpuBaHe mIpeq,
OPYT'U JIULla ¥ 3a BCUYKU Ollepallvy, U3BBPIIEHU CJIe[] BIINCBAHETO Ha
rnapoaTa Ha KiveHTa 3a JOCTBII OO0 CbOTBETHUA AKAayHT WUJIU OAPYT
IyIaTeXXeH MHCTPYMeHT. Paysera mperopbyBa [IapojiuTe [Ia ce
3allOMHST 4 Ia He ObOaT 3alliCBaHU UJIU BbBEXKOaHU B HIKAKBU
MHCTPYMEHTH, KbAETO Te MOoraT ma ObOaT BUAEHHU OT OPYTH JIulia.



14.8. Paysera umMa npaBo [a IIpeagocTaBs IsgjaTa CbOpaHa BaxKHa
nHpopmalus 3a KnmeHTa 1 HeroBuTe OeNHOCT U JeNCTBUS Ha OPYTrU
IIpaBONIpUIaralliyl UHCTUTYIIUY, ObP2KaBHU OpraHu (Hamp.
HammoHanHaTa areHius 3a OIpuxonouTe (UIn ChbOTBETHA),
HaioHanHUS OCUTYPUTENEH UHCTUTYT (MM ChOTBETHA) U T.H.), KAKTO
1 Ha (PMHAaHCOBY MHCTUTYILIUM, aKO TaKOBa 3adbJ/IXKEHNE € BMEHEHO OT
3aKOHOOATEJICTBOTO U € C IIeJI 1a Ce YCTaHOBH, 4ye ToBa CriopasyMeHUe
1 IIPUJIOKKMMOTO 3aKOHOIATEJICTBO He ca OMIM 1 HsIMa fJa ObaaT
HapyIIIEeHU.

14.9. KnueHTHT gaBa IpaBOTO Ha Paysera ma npenrnpueMa
HeoOXOOMMUTE MEPKH, BKIIOUUTEIHO, HO HE CaMoO - [Ia U3IIpalia Ha
TPETHU Julla MOJIOU U MCKaHHUs, JUPEKTHO HUJIM Ype3 TPETU CTPAHU,
KOHTO Ca HeoOXOOMMHU 3a YCTaHOBsIBaHE U MOTBbP2KIaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTA Ha Opyra nHdopMalius
(Hamp. TeProBCKU PErucThbp, CUCTEMHU 3a MPOBEPKA Ha BaJIUOHOCTTA Ha
JINYHU JOKYMEHTH M T.H.), IIpegocTaBeHa OoT KinueHTa.

14.10. Paysera n3TpKBa, Y€ BbB BCUYKHM ClIy4dau pabOTH caMO KaTo U
eOVHCTBEHO KaTO OJOCTaBYMK Ha yCiIyru 3a KinueHTa v He IpefocTaBs
WJIY Ipefjiara HUKaKBU yCiiyru KeM [losmydaTersisi, JOKaATO TOU HEe CTaHe
KJIMEHT Ha Paysera.

14.11. Paysera umMa mpaBOTO Oa 3amnucBa Tele(OHHUTE Pa3roBOPHU C
KnueHnTta. CTpaHuTe JaBaT U3PUYHOTO CHU ChIjiacue, 4e TenedOoHHU
Pa3roBOpPU U CHOOINEHU I, U3MPAIllaHu 110 II0oIa, UMENJI UJTH OPYyTrHu
TEJIEKOMYHUKAIIMOHHHU CPenCcTBa, MOraT Ja Ce MPUJIoxKaT KaTO BaJIuOHU
OOKa3aTeJICTBa IIPU pa3pelllaBaHe Ha ciopoBe Mexay Ctpanure. C
HacTosI1oTo Crnopa3yMennue KnueHTHT HOTBbPKOaBa, 4ye pa3dupa u ce
cbriacsBa Paysera ga 3amucBa Tene(@OHHU pa3roBopu ¢ KinuveHTa unum
C HEroBH mnpenctaBuTenu. KIMeHTHT ChIIO UMa IIPaBOTO [a 3allucBa U
CbhbXpaHsBa 3alucHu OT TeledOoHHa KOMyHUKAIIUSI U ApyTa
KOPECIIOHOEHIIS.

14.12. KIueHTHT Ce CchIJlaCsdBa, Ye HErOBUST HOMEDP Ha CMEeTKa U
JIMYHYU OaHHYW, He0OXOOMMHU 3a M3BBPIIBAHE Ha ITapu4eH IIPEeBOMd, MoraT
oa ObJaT pa3KpUTHU U IIOKa3BaHU Ha OPYT IoTpeduTesn Ha Paysera,
KOMTO Bb3HaMepsBa [Ja U3BBPILU IIJlalllaHe KbM KJineHTa, ako apyr
roTpebuTes Ha Paysera BbBeme NOTBBbPAEH HOEeHTH(UKATOP Ha
Knuenrta (uMme, pamunnsi, 6aHKOBa CMETKa, afpec Ha eJIeKTPOHHa
rIoIma).

14.13. Cbc covritacueTo Ha KnueHTa maHHUTE Ha KimeHTa Morart aa ce



IIpefaBaT U Ha MHCTUTYLIMUTE 3a YCIIYI'd 10 MHULIMUPAHE Ha IJIalllaHUuAg
1JIM UHCTUTYIIMM 3a 00CIyKBaHe Ha MHpopMallusd 3a CMeTKH. Paysera
MOXKe Ja OTKazkKe [Ja IIpeaocTaBU Ha JOCTaBYMK Ha MUHPOPMaIIMOHHU
YCJIYTM 3a CMETKHU HUJIM Ha OOCTAaBYHUK Ha yCJyra 10 HHULMHUPaHe Ha
IJTalllaHMS JOCTHII JO CMEeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha OOEKTUBHU
1 HaIOJIe>kHO 00OCHOBAHU IIPUYUHY, CBbP3aHU C Hepa3peIleH Uln
HEKOPEKTEH OOCTHII A0 CMeTKaTa, IIPUA00UT OT JOCTaBYMKa Ha
MH(POPMALIMOHHHU YCJIyTY 3a CMETKHU UJIM OOCTaBYMKa Ha yciayrarTa o
VHULUMPAaHe Ha IJIalllaHus, BKIIIOUYUTEJIHO Hepa3pelleHo UIu
HEKOPEKTHO MHUIUMPAaHe Ha IIJlaTeXHa olepalusda. B TakuBa ciy4yau
Paysera yBegomMsiBa KinreHTa 3a OTKa3a [fa IIpenocTaBu JOCTBHII 40
CMeTKaTa ¥ IOCOYBa NPHUYMHHUTE 3a MOJO0HO JmencTBUe. Ta3u
nHpopMalusa TpsiOBa ga Obae mpegocTaBeHa Ha KnueHTa npedu oTKa3a
3a IIpefocTaBsHe Ha O0CThII o CMeTKaTa, akO € Bb3MOXKHO, U He I10-
KBCHO OT OTKa3a Ja Obe mpegocTaBeH OJOCTHII, OCBEH aKO
IIPedOCTaBIHETO Ha TaKaBa MHpOPMAIIUI MOXKe [a OTCJIa0u MEPKUTE
3a CUTYPHOCT UJIM € 3a0paHeHO0 OT 3aKOHOIATEeIICTBOTO.

14.14. 3a ma ce 3alIUTAT JIETUTUMHUTE UHTEePecUu Ha Paysera,
KJIMEeHTCKUTE DJaHHU MOraT fa ObOaT IPeXBbPJIEHU KbM ITyOINYHU
nHGOPMAIIMOHHU CPeACcTBa, Korato KineHThT ce 0ObpHE KbM TE3U
cpencTBa, 0e3 ma M3MmoJI3Ba CPefcTBaTa 3a IpaBHa 3allluTa,
IIpeaBuaeHu B 4. 16.6 ot Cnopa3yMeHHETO, M KOoraTo nHpopMamnusaTa
3a CIIopa, IpenocTaBeHa Ha NyOIMYHUTE MHPOPMAIIMOHHU CPENOCTBa,
He CbOTBETCTBAT Ha MHGpOpMalusiTa, C KOITO pa3mnoinara Paysera, u
yBpexkaaT OM3HeC pelyTanusara Ha Paysera.

15. OrroBopHoOCT Ha CTpanure

15.1. Bcsgka CTpaHa OTroBapsi 3a BCUUKM I'/IOOM, HEYCTOMKH U 3aryou,
KouTO gpyrata CTpaHa e mpeThpsia Mopagy HapylllaBaHe Ha
Cnopa3yMeHUEeTO OT BUHOBHAaTa CTpaHa. BunoBHaTa CTpaHa ce
3adbIKaBa Ja 00e31IeTH IIPeKUTe Bpeau, IOHEeCEHNW B pe3yaTaT Ha
HaCTBIIUJIa TaKaBa OTTOBOPHOCT 3a 3acerHartara CtpaHa. BbB BCUYKU
cjllydau, OTTOBOPHOCTTa Ha Paysera mo cunaTta Ha Crmopa3yMeHHUETO Ce
orpaHH4YaBa ChIJIaCHO CIEeOHUTE pa3nopenou:

15.1.1. Paysera HOCH OTTOBOPHOCT CaMO 3a IIPEKU Bpeau, IPUYNHEHHU
OT IIPSIKO U CBILECTBEHO HapylleHre Ha Criopa3yMeHUETO, U3BBPIIEHO
oT Paysera, u camMo0 3a TaKuBa BpeOH, KOMTO Ca MOTJIX Ia ObOaaT
OCHOBATEJIHO O4YaKBaHU OT Paysera ripu HapyllIeHUEe Ha
Cropa3yMeHHUETO;



15.1.2. pa3aMepbT Ha 00e3IIeTEHNETO 3a IPUUYNHEHHU Bpeau OoT Paysera
BCJIE[ICTBHE Ha HapylueHue Ha Criopa3syMeHHEeTO He MOXKe [a
IIPEeBHUIIIaBa CpegHaTa CTOMHOCT Ha KOMUCHOHHUTE TAaKCHU 3a
nocaenuuTe 3 (TpU) Mecella, KOUTO ca OMIM IIJlaTeHU OoT KireHTa Ha
Paysera 3a mmpemocTaBeHM yCIyTHu. ToBa orpaHUYeHHE ce IIpujara 3a
oO01III1sI pa3Mep Ha BCUYKH HapPyHIeHUS 3a KOHKPEeTEeH Mecell. AKO
cpemHaTa CTOMHOCT OT 3 (TpHM) Mecella He MOXKe Ja Ce M3YHCIIH,
KOMIIeHcaliusiTa He Moxe na Haasuinasa 2000 EUR (oBe xunsagu eBpo)
(cyma, eKBHBaJIeHTHA Ha Ta3u CyMa B Apyra BajlyTa, aKO YCIIyTUTE Ce
IIPeOgoCTaBsT B ApPyra BajyTa);

15.1.3. Paysera ripu BCU4YKM CJlIy4yau He HOCHU OTTOBOPHOCT 3a
HEeNoIy4YeHHu Iedanba u goxoau oT KnueHTa, HaHECEHU BPeOU BBPXY
penyTanusaTa Ha KnueHTa u 3arydu, IIpou3sie3jid OT TOBa, KAKTO U 3a
3ary0a M HaHeCeHU Bpeau BbpXy OM3Heca Ha KnueHTa, KaKTo U 3a
KOCBEHMU IIETHU;

15.1.4. orpaHUYeHHUsATa Ha OTTOBOPHOCTTA Ha Paysera He ce rpujarar,
aKO Te3U OrpaHNYeHUs ca 3a0paHeHH’ OT IPUII0KUMOTO
3aKOHOaTeJICTBO.

15.2. Paysera He rapaHTHpa HenpeKbCcHaTa paboTa Ha CucreMaTa, Thi
KAaTO CUCTEMHUTE OIepalluy MoraT Ada ObaaT IMOBIHUSHU (Pa3CTPOEHU)
OT MHOT0 (paKTOpPH, KOUTO Ca U3BbH KOHTPOJIa Ha Paysera. Paysera
Iojiara BCUYKM YCUJIMS 3a OCUTypPsSIBaHe Ha Bb3MOXKHO Hal-
O0e3npensTCTBeHO QyHKIIMOHUpPaHe Ha CucTteMaTa. Paysera o0ade He
HOCH OTTOBOPHOCT 3a IIOCJIEACTBUS, IIPOU3XO0XKOAIU OT CMYIIEeHU S/
HapyHieHus B paborata Ha CucreMara, ako TaKBa CMYyUIIeHUSI/
HapyIIIeHus He ca Bb3HMKHAJU I10 BUHA Ha Paysera.

15.3. CucrtemaTta Moxke Oa ObOe HeaKTHUBHA MOpPaOy IPUYNHU, 3a KOUTO
Paysera otroBaps u Paysera He ObJIKM KOMII€HCcalliu, ako CucreMaTa
e OMJia JOCTBIIHA 3a ImoBede oT 99% (meBeTmeceT U OeBeT IIPOIleHTa) OT
BPEMETO, U3YHMCJIEHU BBPXY CpeagHaTa CTOMHOCT 3a IIepuof OT Hau-
MaJko 3 (Tpu) Mecelia.

15.4. Cny4yaute, B KouTo Paysera orpaHnyaBa JoCThIla 40 CucreMmarta
BPEMEHHO, 3a IIePUOd He IMO-ObJIbI OT 24 (OBameceT U YeTHPH) Yaca,
rnmopagyu peMoHT Ha CucTteMmara, pa3BuTue Ha CucreMaTa U Opyru
1momoOHU ciiydau, u Korato Paysera e undopmupana Knmuenra 3a
TaKMBa CJIy4dau Hal-MaJIKoO 2 (OBa) KaJleHOapHU OHU IIPpegBapUTEIIHO,
He Ce CYHUTAT 3a OIepaTUBHU HapyIIeHHUsd/cMyllleHnusa B CucreMara.



15.5. Paysera He HOCH OTTOBOPHOCT 3a:

15.5.1. 3a TerseHe Ha mapu u TpaHcdep Ha cpenctBa oT Paysera
CcMeTKaTa UM 3a OPYI'd IJlaTeXXHU OllepalluM ChC CPEeOCTBa, ChbXpaHsABaHU
B Paysera cmeTka Ha KnueHTa, ako KnmueHTHT He € 00e3neudnn
CUT'YPHOCTTaA Ha CBOUTE MapoJid U UAEeHTU(PUKAIIMOHHYA UHCTPYMEHTHU U
IIopagu TOBa Te ca CTaHa/Iu U3BECTHU Ha OPYI'U JINIlA, a CBIIO TakKa U
3a HE3aKOHHU OEeWCTBUS U Ollepalluy Ha TPETH JIklla, U3BbPIIEHU Ype3
M3I0JI3BaHe Ha HEUMCTUHCKU U/UJIU HE3aKOHHU JOKYMEHTHU UJIU
HEe3aKOHHO MoJIydyeHa HHPOpMaIlusi;

15.5.2. 3a rpeuiky 1 3aKbCHEJIU UJIU MPOITyCHAaTU TPaH3aKIUH,
M3BBbPIIEHU OT OAHKM, CHCTEMH 3a TaKCyBaHe U OPYTrd TPETU CTPAHU;

15.5.3. 3a mocnenuiy, IPONU3TUYAIIMN OT HAPYIIEeHUS Ha U3IbJIHEHUETO
Ha HAKOM OT 3aAbJI2KEeHUATa Ha Paysera, mopagy IpUYWHH,
IIpeOu3BUKaHU OT TPeTa CTpaHa, KOSITO € U3BbH KOHTpo/Ia Ha Paysera;

15.5.4. 3a nocneguiy, Bb3HUKHAJIU Cjie[] KaTo Paysera nmpaBOMeEpHO €
npekpatuia Crropa3yMeHUETO, aHyJiupalia € AKayHTa Ha KnueHTa unu
e orpaHWYHujia JOCTHIIA OO0 HETO, CBhIIO U ciiel 000CHOBAHO
OorpaHNYEeHMe WM IIPeKpaTsIBaHe Ha MPeoCTaBIHETO Ha YacCT OT
YCIIYyTUTE;

15.5.5. 3a CTOKM U yCIIyTrH, 3aKyIIeHU Ype3 U3I0JI3BaHeTO Ha Paysera
CMeTKaTa, U ChI0 TaKa 3a HEU3NbJIHEHNE 10 TaKUBa COEJIKU OT
opyrara CTpaHa, KOsSTO IIojTy4daBa IjlalllaHus OoT Paysera cmeTkarta, 6e3
oa ObOaT clla3eHU YCIIOBUSATA Ha KOETO U [a € CIIOpa3yMeHUE;

15.5.6. 3a cBOU OeucTBUSI, KOUTO Ca JOBEJIN OO Heu3IbJIHEeHUue Ha
3a0bJIXKEeHHUs U/UJIN Bpenu, ako ONeHUCTBUsTa 10 HEU3MNbJIHEHUETO Ha
3adbJIKEHUsITa UIU IIPUYHMHSIBAHETO Ha BpeauTe ca U3BLPIIEHU OT
Paysera B U3N'bJIHEHKE Ha APYTU 3a0bJIKEHUS, IPOUI3TUYAILUA OT
3aKOHOIOATEeJICTBOTO.

15.6. KnueHTHT rapaHTupa, 4Ye BCUYKU HErOBU JEeMCTBUSI, CBbP3aHU C
U3MbIHEHHETO Ha CIiopa3yMeHHETO, IIle ce Cho0Opa3siT C pa3nopenduTe
Ha IIPUJIOKMUMOTO 3aKOHOOATEJICTBO.

15.7. KIMeHTHT HOCH IThJIHA OTTOBOPHOCT 3a BEPHOCTTA Ha
rnHPOpMallusiTa, HapeXXOaHusaTa U JOKYMEHTUTEe, KOUTO IIogaBa KbM

Paysera.

15.8. AKo Paysera y3Hae 3a HeOTOpuU3HWpaHa IIjlaTeXXHa TpaH3aKIUs,



Paysera I1ie BbpHE cyMaTa Ha HEOTOpPH3MpPaHaTa IjlaTexkHa
TPaH3aKIusg Ha KineHTa U, KOraTo € YMeCTHO, IIle Bb3CTaHOBU
O0anaHca mo CMeTKaTa, OT KOSITO € U3/TbYeHa CyMaTa, 4O HUBOTO IIpenu
M3NBbJIHEHNETO Ha Hepas3pelleHaTa TPaH3aKIKs, C U3K/II0UeHre Ha
CJIy4auTe, KoraTto Paysera mMa OCHOBaHMSA [a IIO03UPa HellpaBoOMepHa
OEMHOCT ¥ CHhOOIIM Te31 OCHOBAHMS Ha HAJ30PHUS OpPraH.

15.9. Ako [ToTpebuTensaT oTprudya NOTBbPKIaBaHETO (aBTOPU3UPAHETO)
Ha M3BBPIIEHA IaTexXHa ollepanus/TpaH3aKiiusg, KOsSTo e Ouila
IIOTBBbPAEHA, UJIK TBbPOU, Ye MIaTexXKHa omepanus € U3IIbJIHeHa
HelTpaBUJIHO, Paysera nMa 3agblIKEHUETO Oa OJoKaxke, 4e e Ouia
IIOTBBbPJEHA aBTEHTUYHOCTTA Ha IIJIaTeXKHaTa oIepalnus, ornepalusTa e
Ouna perucTpupaHa NIpPaBUIHO M OTPa3eHa B CMETKH, KaKTO U 4e He €
Ouia IIOBIUSHA OT TEXHUYECKU UM OPYTU MIPoOIeMu.

15.10. TToTpebuTensaT Moxke Oa ImoHece 3aryou 0o 50 (meTmeceT) eBpo
(cyma, eKBUBaJIEHTHA Ha Tal3W CyMa B Apyra BajyTa, akKO yCJIYTUTe ce
IIPeoCTaBsAT B Apyra BajyTa) B Pe3yjTaT Ha Hepal3pelleHu IIJIaTeXXHU
TPaH3aKIUK, aKO Te3H 3ary0u ca IOHEeCeHH! B pe3yJTaT Ha II0JI3BaHe
Ha M3ry0eH WM OTKpaOHAT MjaTeXXeH MHCTPYMEHT UJIM HEe3aKOHHO
IIPUCBOSIBaHE Ha IIJIaTeXXeH MHCTPYMEHT.

15.11. Ako KnueHTHT He e [loTpebuTen unu mjaTexHaTa onepaliis ce
M3BbPIIBa BbB BajlyTaTa Ha CTpaHa-4JIeHKa KbM/OT 4yzKOa ObpxKaBa
WJIU BBB BajlyTaTa Ha 4yzKja ObpzKaBa, KIIMeHTHT IOHAacCsd BCUYKU
3ary0u, Bb3HUKHAJIM HOPaau MPUIYNHUTE, TOoCcodYeHHu B 4i. 15.10 Ha
Crioca3syMeHHETO.

15.12. Bcuuku 3ary06u, Bb3HUKHAIM BCJIENCTBYE Ha Hepal3pelleH!U
IIJIaTEeXXHU OIlepallyui, ca 3a CMeTKa Ha KiureHTa, ako npu
HM3BBPIIBAHETO UM KIMEHTHT € mercTBall HEIIOYTEHO, IIpu rpyda
HEeOPEeXKHOCT UIU YMUNIIEHO, KaTO YMUIIJIEHO HE € U3NBbJIHUII €0HO
UJIN IIOBEYE OT IIOCOYEHUTE I10-O0JIY 3anb/IxKeHuda Ha KinueHTa:

15.12.1. KoraTo “3mos3Ba IIJIaTeXXeH MHCTPYMEHT - Ja Clia3Ba
pas3nopenouTe, peryaupally u3gaBaHeTO U II0JI3BAHETO Ha MIaTeXKHUSI
WHCTPYMEHT, IIpeCcTaBeHu B HaCTOoAIIO0TO Criopa3yMeHUe U HETOBUTE
HONBIIHUTENIHU CIOPa3yMeHUd;

15.12.2. ako KnueHTHT ycTaHOBU 3ary0a, Kpaxkba, He3aKOHHO
IIPUCBOsSIBaHe UJIM HepalpellleHa yrnoTpeba Ha MIaTeXXKHUS
MHCTPYMEHT, Y3Hae 3a (aKTu UIU ca HaIulle MOoA03PeHus, ue
IIepPCOHAIM3UPAHUTE 3AIlIUTHYU €JIEMEHTH Ha HEeTOBUTE IJIaTEeXKHU
WHCTPYMEHTH Ca CTaHaJIi U3BECTHU UJIM MOXKE [la Ce M3IO0JI3BaT OT



TpeTu nuiia, KnueHTsT TpsiOBa ma yBemoMu Paysera uiam JIHIIETO,
II0CO4YeHO OT Paysera, He3a0aBHO U B CbOTBETCTBUE C IIPaBUJIATA,
perynupaniy u3gaBaHeTO U U3II0JI3BAaHETO Ha MJIaTeXXHUS MHCTPYMEHT,
IIpegBUIeHN B HacTosnoTo Criopa3yMeHue u [JOmbIIHUTETHUTE
CIIopa3yMeHusI KbM Hero;

15.12.3. cinepq nmonydyaBaHe Ha IJIaTEXHUS MHCTPYMEHT [a IpenIpueMe
BCHYKU Bb3MOXKHM MEPKH 3a 3allluTa Ha MepCOHaIUu3UPaHUTE 3allluTHU
OaHHY Ha IJ1aTeXXHUSA UHCTPYMEHT.

15.13. Cneg MoMeHTa, B KOUTO KJIMEHTHT € mofall yBeOOMJIEHHE, KaKTO
e 1oco4yeHo B 4i. 14.5. Ha Cmopa3yMeHMeTO, C HallpaBEeHO MCKaHe [ia
ObOe OJIOKMpaH MJIaTeXKHUAT MHCTPYMEHT, Paysera Thpnu 3aryouTe Ha
KnreHTa, Bb3HUKHAJIX IOPaOu OTKpagHaTUsA, U3TyOeH UJIM He3aKOHHO
IIPUOOOUT IJIaTeXKeH NHCTPYMEHT, C U3KJII0UEeHNe Ha CIIydauTe, B
KouTo KnueHTHT e felcTBall HemgoOpochBecTHO. Pa3mopenduTe Ha Ta3u
KJjlay3a ce ImpusaaraTt caMo 3a [ToTpeburersns.

15.14. B cnyyau 4ye Paysera He rapaHTHpa Bb3MOXKHOCTTa fa Obae
He3a0aBHO yBeJOMeHa 3a u3ry0eH, OTKpagHaT UM HEe3aKOHHO
IPUOOOUT IJIaTEXKEH MHCTPYMEHT, KaKTO U B CIIy4auTe, KOraTo
Paysera He u3KCKBa IM0-0€301IacHO yIOCTOBepsiBaHe, Paysera ThpIiu
BBb3HUKHAJIUTE 3aryOu BCIEeICTBME Ha HEOTOPU3UPAHO ITOJI3BaHe Ha
IJTaTEeXKHUS UHCTPYMEHT, C U3K/IIOYEHNEe Ha CIIy4yauTe, B KOUTO
KnneHTHT € gericTBall HegoOpPOCHhBECTHO. Pa3nmopenduTe Ha Ta3u
KJjlay3a ce mpujaraT camo 3a [ToTpeburess.

15.15. KnueHTHT NpoBepsiBa HHPOPMALUATA 3a U3BLPIIEHUTE
IIJIaTeXKHU TpaH3aKuu B CMeTKaTa IIOHEe BeJHBbXK MECEYHO U
yBenoMsiBa Paysera 3a HeEOTOPU3WPaAHU UM HEIPABUIIHO U3 bJIHEHN
IJlaTeXXHU TPpaH3aKLMK, KaKTO U 3a BCAKaKBU [OPYI'U I'PELIKH,
HECBhOTBETCTBUS HUJIM HETOYHOCTH B U3BJIEUEHUETO. YBEOOMJIEHUETO
TpsiOBa ma ObAe momaJeHo He MOo-KbCHO OT 60 (I1ecTmeceT) KaJleHOapHUu
OHU CJief] OeHsl, B KOUTO Paysera, criopen KnreHTa, € U3BbPIIUIIA
HeoTOopu3HpaHaTa IjlaTeXXHa TPaH3aKIMA UM € U3ITbJIHNJIA
HEKOPEKTHO IIJIaTexXXHaTa TpaH3aKnusa. [ToTpedbuTensaT e OabKeH Oa
yBeOOMMU B nucMeHa ¢popmMa Paysera 3a HEOTOPU3UPAHO UIIU
HeIlpPaBUJIHO U3MIbJIHEHA IIJlaTeXXHa TpaH3aKIlvs BbB BajlyTa Ha
ObpxKaBa-4jleHKa KbM ObpxKaBa 0T EC He mo-KbCHO OT 13 (TpuHamecer)
Mecella ClIe[ JeHs Ha U3JTbYBaHeTO Ha CyMaTa OT pa3MjialllaTeJIHaTa
cMeTKa. AKO KJIHMEeHTHhT He IIpeacTaBu IIOCOYEHUTE YBEOOMIIEHUS B
IIOCOYEHHS CPOK, Ce cumTa, 4ye KnueHThT 0e3yCJIIOBHO Ce € CBhIJIaCHull C
IJIaTEXXKHUTE TPAaH3aKIINK, KOUTO ca OWIN U3NBIHEHU I10
pa3nalaTrenHara cMeTKa. KimneHTHsT TPsiOBa [a IIpeaocTaBy Ha



Paysera Bcsika nH(poOpMalius 3a He3aKOHHO BiIn3aHe B CMeTKaTa UK
OPYyrY He3aKOHHU JEeUCTBUS, CBbP3aHu ChbC CMeTKaTa, U Jia
npegnprueMe BCUYKM pa3yMHU MEPKH, IOCOYEeHU OT Paysera, 3a fia
IIOMOTHE B pa3CjieJBaHETO Ha HE3aKOHHUTE OEeUCTBUS.

15.16. Bcsaka CtpaHa ce ocBOOOzK[gaBa OT OTTOBOPHOCT 3a
Hen3MNbJIHEHNE Ha pa3nopenduTte Ha Cnopa3yMeHHETO, aKo yCIiee aa
OOKaxKe, 4e HEU3MbIIHEHHUETO Ce OBbJIKK Ha (POPCMakKOpPHU
00CTOSITEJICTBA, HACTHIIBAHETO Ha KOUTO € JOKa3aHO B ChOTBETCTBUE C
Ipolenypara, 3ajl0XkeHa B 3aKOHOOaTeJICTBOTO. KJIMeHTHsT ce
3agbJI2KaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCThIIUIIUTE
dopcMakopHU 00CTOSITEJICTBA, KOUTO Bh3MNPEIIATCTBAT U3ITBIHEHUETO
Ha Crmopa3yMeHHueTo, B CPOK OoT 10 (geceT) KaJlleHOapHU OHU CJie[ OeHs
Ha HaCTbIIBaHEe Ha TaKuBa 00CTOsSITeNCTBa. Paysera Tpss0Ba ga yBegoMu
KnneHTa 3a GopcMazkKOpHHU 00CTOSITEJICTBA YPEe3 eJIEKTPOHHO IIMCMO Ha
IIocouyeHus OoT KnueHTa agpec Ha eJIeKTPOHHAa Iollla Uiy Ha MHTepHeT
cTpaHullaTa/Te Ha CucreMara.

16. Ypexgane Ha cinopoBe Mexkny Knuenra u Paysera,
npoieaypa 3a nogaBaHe Ha XKajaou

16.1. Paysera numa 3a 1€l la pa3pelllaBa BCUYKM CIIOPOBe C KiireHTa
II0 B3aMMHO ChI'JIaCle, CBOEBPEMEHHO U IIPHU YCIOBUS, IPUEMJIUBU 3a
CTpaHuTEe; 3aTOBA, B ClIydall Ha Bb3HUKBAHE Ha CIIOp, KnrueHTHTE Ca
HacbhpUYaBaHU Ha IBPBO MSICTO JIa ce OObpHAT JUPEKTHO KbM Paysera.
CriopoBeTe ce pa3pelIaBaT HOCPENCTBOM IPETOBOPHU.

16.2. KnueHTHT MOXKe [Ia momgaae BCSIKO CBOe OIlJIaKBaHe HJIM XKajida
OTHOCHO IIJIaTE€XXHHU YCIIYI'd, IpeaocTaBsaHu OT Paysera, 4pes
HM3Mpalllaie Ha ChoOIIleHne 110 eJIeKTPOHHA Iolla, ¥ype3 obaxkgaHe KbM
HoMepa Ha otgen "OOcnyKBaHe Ha KJIIMEHTH" UM 4Ype3 U3IIpallaHe Ha
yBeIOMJIeHUe Ype3 CBOSA AKAQyHT.

16.3. JIunieTo, KoeTo npensiBsiBa xKayiba, cjaeaBa Ia II0COYHU
KOHKPETHHUTE 00CTOSITEICTBA U MOKYMEHTH B IIOJKpPeIla Ha
TBBbPOEHHNsITa, KOUTO Ca IOMECTEeHHU B kKajidaTa. AKO OIlJIaKBaHUSATA Ha
KnueHnTa ce 6a3upaT Ha JOKYMEHTH, C KOUTO Paysera He pasmosara,
KIMeHTHhT ChINO TakKa TPsiOBa ga NPeaoCTaBu T€3U JOKYMEHTHU NN
KOIIMS OT TSIX, KOTaTo IIOMbJIBa XKajibaTa.

16.4. Paysera pa3riexkga IIMcMeHaTa kajba Ha KinreHTa unu
1M3JI0KEHUTe OlJlakBaHUA Ha KnueHTa B paMKUTe Ha 15 (meTHamecer)



pabOTHU OHU, CUYUTAHO OT OEeHs Ha II0jly4yaBaHe Ha xkKajlbaTa, u
nmpenocTaBsa Ha KnueHnTa mogpoOeH, 000CHOBaAH OTroBOp, Oa3upaH Ha
OOKyYMEHTHU. B U3KIIOUYUTENIHN CiIydau, Korato Paysera He € B
CBhCTOSIHME JIa JaJe OTTOBOP B paMKuTe Ha 15 paboTHU OHU mOopanu
IIPUYNHYN N3BBH KOHTPOJIa Ha OPYyKeCTBOTO, Paysera npegocTaBs Ha
KnreHTa HEOKOHYATEeJIEH OTTOBOP, KaTO IMOCOYBa MpuUYKMHAaTa 3a
3a0aBsgHETO M KpalHUS CPOK 3a MogaBaHe Ha OKOHYaTeJIeH OTTOBOP.
KpalHUSAT CPOK 3a IIpenocTaBsiHe Ha OKOHYAaTeJIeH OTTOBOP HE MOXKe
oa HagBuilaBa 35 (TpumeceT u neT) padboTHU OHU. OTTOBOPGBT Ie Obae
rpegocTaBeH Ha KnmeHTa 4pes cpencTBaTa, mocodeHu B 4. 10.1 ot
Criopa3yMeHHEeTO, OCBEH aK0O KIIMeHTHhT He MOKMCKa OTTOBOPHT Ha
HeroBarTa kKaj0a/onjakBaHe Ia ObIOe MpenoCcTaBeH 4Ype3 Opyru
CpencTBa.

16.5. Paysera pa3rnezxja BCSKO OIJIaKBaHe 0e3 3alljialllaHe Ha TaKca
3a TOBa.

16.6. AkKo K/ITMEeHTHT He e yOOBJIETBOPEH OT PeIIeHneTo Ha Paysera,
KnrueHTHT MMa IIpaBo [da MU3II0JI3Ba APYIU [IPaBHU CpeCcTBa 3a 3alliuTa
Ha CBOUWTE IIpaBa " fa:

16.6.1. momame kanba KbM HaO30PHHUS OpraH, ChrIaCHO MpoIleaypara,
yCTaHOBEHAa OT HaJ30PHHUS OPTaH;

16.6.2. 3aIIUTH CBOUTE IIOTPEOUTEJICKH IIpaBa, KaTo ce 00bpHE KbM
Ha30PHHUS OpPraH B KAYeCTBOTO MYy Ha M3BbHCHAEOHA MHCTUTYIIUA 3a
pa3pelllaBaHe Ha IOTPEeOUTENICKU CIIOPOBE, ChIJIACHO IIPOLeayparTa,
yCTaHOBEHA OT HAJA30PHUS OpraH.

16.6.3. AKO ciop®T He Oblie ypedeH 10 B3aUMHO ChIJIaCHe UM 4Ype3
OPYTU CpedCcTBa 3a U3BbHCHAEOHO ypexKaaHe Ha CIIOPOBE, CIIOPBT Ce
pelraBa OT KOMIIETEHTHUS ChI, ChIJIACHO pavOHa Ha CeJaIuIeTo Ha
Paysera, KakTo e IpegBUOEHO B yCTaHOBEHaTa 3aKOHOBA IIpoLeaypa.

16.7. ITonpoOHa mpoilegypa 3a ImogaBaHe U 00paboTBaHe Ha XKaubu
(ommakBaHUs) Ha KnueHTH e nmocodyeHa B IIpaBuiaTa 3a HOIaBaHE U

Pa3TJIe2KIdHEe Ha Kasou (onymakBaHudg) Ha KInueHTH.

16.8. ToBa Criopa3symMmeHnue, HerosuTe [ onbiIHeHU/ O bIIHUTETHA
CIIOpa3yMeHUs U OTHOLlIeHusTa Ha CTpaHUTEe, KOUTO He ca YpeOeHU C
HacTosd1oTo Criopa3dyMeHue, ce MOAYMHIBAT Ha 3aKOHONATEJICTBOTO Ha
ObpzKaBaTa, B KOSTO Ce HaMHupa JIMlieH3upaHaTa KoMIlaHus Ha Paysera,
KOSTO e peructpupasna KnueHTta, BKIIIOUUTEJIHO ClIy4Yau, KOraTo CIIop
Mexnay Knuenrta u Paysera mornaga non IOpUCOUKIIUATA Ha ChOa Ha


https://www.paysera.ua/v2/bg-UA/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane

Opyra gbpsKaBa.

17. 3aK/II0YHTE/IHH pa3nopeaou

17.1. Bcsaka CTpaHa IIOTBbPKOaBa, Uye IIpuTexaBa BCUYKU
pa3pelIuTesTHA U JIMIEH3U, U3NCKBAHU ChIrJIaCHO IPUIIOKUMOTO
3aKOHOIOATEJIICTBO, KOUTO ca He0OXOOUuMH 3a U3NBbJIIHEHUETO Ha
HacTosAa1oTo Criopa3yMeHUe.

17.2. 3arnaBusaTa Ha pa3fgenunuTe U 4jeHoBeTe oT Cnopa3yMeHUEeTO ca
IIpegHa3HaYeHU eOUHCTBEHO 3a yooOcTBO Ha CTpaHuTe U He MOraT [a
ObOaT M3MOJI3BaHM 3a ThIIKyBaHe Ha pa3nopendu OT HaCTOSIIOTO
Cnopa3yMeHue.

17.3. CTpaHUTE HOCAT OTTOBOPHOCT IIpe[ OAbpzKaBaTa U OPYTU JIULa 3a
N3MIbIIHEHNE Ha BCUYKM JaHBbYHU 3adbJI2KEeHHUsI, BCsIKa 3a cebe CH.
Paysera He HOCU OTTOBOPHOCT 3a U3MNbJIHEHNE Ha HJaHbYHUTE
3a0bJIXKeHus Ha KinrueHTa Uiy u34rcisBaHe U IIPeBO[ Ha OaHblIH,
npugaraHu 3a Kmnuenra.

17.4. Paysera BbB BCUUYKU ClIy4yau € He3aBucuMa CTpaHa 10
Criopa3yMeHUueTo, KOSITO He KOHTPOJIUpa U He I1oeMa OTTOBOPHOCT 3a
IIPONYKTU U YCJIYTH, KOUTO Ce 3alljlalllaT Ype3 U3IoJi3BaHe Paysera
ycinyru. Paysera He 1ioeMa OTTOBOPHOCT, Y€ KyIlyBadbT, IIPOAaBadYbT
WJIM Opyra CTpaHa II0 CHeJiKa Iiie U3MBJIHU cOejikaTa ¢ KiueHra.

17.5. KnneHTHT HEe MOXKe Oa Bb3Jlara CBOUTE IIPaBa U 3adbIKEHUH,
IIpou3TUYamny oT ToBa Criopa3yMeHHe, Ha TPETU CTpaHu 0e3
IIpeaBapUTEIHOTO MUCMEHO Chrjlacue Ha Paysera. Paysera cu 3ara3Ba
IIPaBOTO OJa IPEeXBbPJISA CBOUTE IIpaBa U 3adbJ/I2KEHHU S, IIPOU3TUYAIIU OT
HacTosI1oTo Criopa3yMeHNe, Ha TPETH JIUIa 10 BCIKO BpeMe, 0e3
chrjlacue Ha KinreHTa, ako TaKOBa IIPEeXBbPJISHE Ha IIpaBa u
3abJIZKEHHUS € U3BBPIIEHO B CbOTBETCTBUE C NENUCTBAILlOTO
3aKOHOOATEJICTBO.

17.6. AKo HSIKOsI OT pa3nopendouTte Ha Criopa3yMeHHEeTO e Ipu3HaTa 3a
HeOeWCTBUTEIHAa, OCTaHaIuTe pa3nopen0du Ha HaCTOSIIOTO
Cnopa3yMeHUe oCTaBaT B CUJia U IIPOABJIZKaBaT [a ce Ipujarar.

17.7. Cnopa3yMeHUETO BJIK3a B CUJIa, KAaKTO € IIPeOBUIeHOo B ujieH 2.4.
oT Crnopa3ymMeHueTto. KiveHTHT MOXKe [a 3arma3u TeKCTa Ha
Cropa3yMeHHETO 10 BpeMe Ha CBOsTa perucrpalus B cucreMara.



17.8. Hactosuioro Crmopa3dyMeHue e rpegoctaBeHo B CucreMarTa Ha
HSKOJIKO e3rhKa. Crnopa3yMeHMEeTO ce npusara 3a KiueHTa Ha e3UKa,
Ha KOUTO e OuIo nmpeacTtaBeHo Ha KireHTa o BpeMe Ha perucTpamnus
My B Cucrtemara.

17.9. Bpp3ku KbM yebcauToBe Ha Paysera, IOCO4YeHHU B
Cnopa3yMeHUueTO U [OMBIIHUTEIHU CIIOPAa3yYMEHUA, peTryiupallu
IIPEOOCTAaBIHETO Ha OTHAEJIHU YCJIyI'Yd, Ca Hepa3fejliHa 4acT OT
HacTosA1oTO Criopa3dyMeHue U ce nmpujarart 3a KjimueHTa oT MOMEHTAa, B
KOMTO TOM 3all04YHe [a M3I0JI3Ba ChbOTBETHATa yCJiyra.

17.10 JlanHu Ha rpyrara KOMIaHUU Ha Paysera:

"Paysera LT” UAB, nugeHTu(uKalOHEH KOO Ha IOPUANYECKOTO JIUIIE:
300060819; opyxecTBO 3a eJIeKTPOHHU Hapu ¢ nuleH3 No. 1, uagageH
Ha 27.09.2012 r. , u3mameH oT LleHTpanHa 6aHKa Ha JIuTBa.
Hapzopausat oprad Ha "Paysera LT” UAB e LlenTpanHa OaHKa Ha
JIntBa (MpmeHTH®UKaIMOHEH Koa 188607684, agpec: JIuTBa, rp.
Bunaioc, LT-09128, yn. Zirmunu Ne 151, www.lb.lt/en). JarHuTe 3a
“Paysera LT” UAB ce cvbupar u cbXpaHsBaT B TbProBCKUS PETUCTHP
Ha Peny0Onuka JlutBa. [ToopoOHM maHHHU 3a rpylaTa Opy2KecTBa Ha
Paysera, BKIIIOUHUTEIHO apeCUTEe Ha KOPIIOPAaTUBHUTE OpUCHU U
aZpecuTe Ha eJIeKTpPOHHa II0Illa, Ca IpegoCTaBeH!U TYK.

Paysera Kosova SH.PK., ngeatudukaioaeH KOO Ha IOPUOUYECKOTO
nune: 811301473; HebankoBa (prHAaHCOBa MHCTUTYIIMS C JIUIIEH3 3a
r3gaBaHe Ha enekKTpoHHU napu No. IF]B/069, usgagen ot LleHTpanHa
0anka Ha KocoBo Ha 8-mm 1oHU 2020 r. [lanuute 3a Paysera Kosova
SH.P.K. ce cpOupaTt u cbxpaHsaBaT B ATeHIIUs 3a QUPMEHHN PETUCTPHU Ha
KocoBo. Mapopmarliuss oTHOCHO Paysera Kosova SH.PK., BKIIIOUYHUTEIHO
cemanuile U agpecHu Ha eJIeKTPOHHA IIoIlla, € IIpeaoCcTaBeHa TYK.
Hap3opausaT oprad Ha Paysera Kosova SH.P.K. e llerTpanHa 6aHKa Ha
KocoBo, ugentudukanmoner koxg 600104187, agpec: Rr. Garibaldi 33,
Prishtina, 10000, Republic of Kosovo, https://bgk-kos.org/.

Paysera Albania SH.P.K., uneHTu(puKanmnoHeH KOO Ha IOPUIUIECKOTO
nune: M01608007N; JIuieH3 3a ApyzKeCTBO 3a eJIeKTPOHHU nnapu No.
47, n3paneH oT LlenTpanHa 0aHKa Ha AnbaHusd Ha 5-Tu mapT 2021 r.
IHauauTte 3a Paysera Albania SH.PK. ce ce0upaT u CbXpaHsIBaT B
Perucrppa Ha I0puoudYeCcKUTe nulla Ha PenyOonuka AnbOaHus.
NHapopmanusa oTHOCHO Paysera Albania SH.P.K., BKIto4nuTeTHO
cemasulille U aadpecHu Ha eJIeKTPOHHA II0Illa, € IIpeaoCcTaBeHa TYK.
Hanzopuust opraH Ha Paysera Albania SH.PK. e IlenTpanHa 6aHKa Ha
AnbGanus, agpec: Sheshi “Skéenderbej” No. 1, Tirana, Albania,
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www.bankofalbania.orqg.

Paysera Bank Georgia JSC, ngeHTu(UKaIMOHEH KO Ha IOPUOUYECKOTO
nuie: 402204841; baukoB nuneH3 Ne 465, u3agageH ot HanmoHnanHa
0anka Ha ['py3ust Ha 17.11.2022 r. [lanuute 3a Paysera Bank Georgia
JSC ce cvbupaTt u cpbxpaHsiBaT B PerucTosp Ha NpegnupueMaduTe U
HemnpeanprueMadeckKuTe (HEThbPrOBCKU) IOPUAUYECKU JTUlla Ha ['py3us.
HHupopmanusa oTHOCHO Paysera Bank Georgia JSC, BKIIOUUTENTHO
cefaiuille U adpecy Ha eJIeKTPOHHaA II0llla, € IpegocTaBeHa TYK.
Hanzopuust opraH Ha Paysera Bank Georgia JSC e Haninornansna 6aHKa
Ha Georgia, agpec: 1, Zviad Gamsakhurdia Embankment, 0114 Thilisi,
Georgia, https://www.nbg.gov.ge.
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