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,HEKJIapaIII/IH 3a IMIOBEPHUTEIHOCT
OOmu pa3nopeaou

1. CvrimacHo Conopa3yMeHHEeTO 3a ChBMECTHO 00paboTBaHe Ha TUYHU
naHHy Ne 20180919 o1 19.09.2018 r., BamusaT agMUHUCTPATOP Ha
JINYHU OJaHHU € MpexXaTa Ha Paysera. [laHHUTe 3a KOHTAKT C Paysera
ca HaJIM4YHU Ha yeOcauTa. [laHHUTE 3a BPb3Ka C IJIbKHOCTHOTO JIUIIE
10 3allliTa Ha JaHHUTE, YII'bJIHOMOIIIEHO OT Paysera, ca CliegHUTE:

dpo@paysera.com.

2. JImuauTe gaHHU, cbOupaHu oT Paysera, ce o6paboTBaT B
ChOTBETCTBHE ChC 3aKOHA 3a 3alluTa Ha JINYHUTE JaHHU Ha PenyOnuka
JIuTBa, OOIIKS perjlaMeHT 3a 3alllliTa Ha JaHHUTe (HapudaH II0-gOJIy
GDPR) u gpyru npaBHM aKTOBEe. BCUYKM CIIYKUTENIN, aT€HTU U
CIIyKUTeJIU Ha areHTuTe Ha Paysera, KOUTO ca uMaJid JOCTBHII OO
JIMYHU JaHHU, TPsIOBa ma I'd ChXpPaHSABAT C HEOOXOOMMUTE HUBA Ha
CUTYPHOCT, IOPH CJIe[l IpeKpaTsBaHe Ha TPYLOBOTO UJIX JOTOBOPHOTO
IIPaBOOTHOIIIEHUE..

3. Paysera, B ChOTBETCTBHE C IIPUIOXKHUMUTE 3aKOHOBU U3UCKBaHUS,
OCUTYyPsiBa IOBEPUTEJIHOCTTA Ha JIMYHUTE JAaHHU U IIpUIaralHeTo Ha
IIOOXOSIIIYN TEXHUYECKN U OPTaHU3allMOHHN MEPKHU 3a 3alluTa Ha
JINYHUTE JaHHU OT HEeIIpaBOMEPEH OCTHII, Pa3KpuBaHe, ClIydalHa
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3ary0a, IpoMsiHa, YVHHUIIIOKaBaHe WUJIK OPyra He3aKOoOHHa oOpaboTkKa.

4. HacTtogmiaTa Jleknapaliyis 3a IOBEPUTEIIHOCT ChAbpP2Ka OCHOBHU
IIpaBHJia 3a ChOMpPaHe, ChbXxpaHeHue, 00paboTBaHe U 3aabpKaHe Ha
BamiTe nTUYHYM OAaHHU ¥ Opyra HHGOpMaIus, OTHacsmia ce oo Bac,
KaKTO U 0o0XBaTa, IeJINTe, U3TOYHUIIUTE, IOJIy4YaTEeIUuTe U OPYTry BaKHU
acIeKTH Ha oopaboTKaTa Ha BaluTe JTUYHYN DaHHU IPU II0JI3BaHe Ha
YCIIYyTUTEe Ha Paysera KaTo JOCTaBYMK Ha IJIaTeXKHU yCJIyTH.

5. [JocThIBaMKU W/UJIH UINOJI3BAMKN MH(POPMaIIUsATa Ha TO3U yebcauT
1/UIU HalllMTe yCIyru, Bue mpruemMare ¥ NOTBbpKOaBaTe, 4e CTe
IIpo4Yenu, pa3dpanu U CTe CbIJIaCHU C HacTodInaTa JleKnapauus 3a
IIOBEePUTENHOCT. Crieq KaTo ce perucTpupaTe B cCucTeMara U
3al04YHeTe [Ja M3I0JI3BaTe HaAlllUTe YCJIyry, HacTodlnaTa leknapanus
3a IIOBEPUTEJIHOCT Ce IMpeBpbIla B I[OIbIHEHNE KbM ['eHepaiHOTO
CIlOpa3yMeHNe 3a IJIaTeXXHU YCIIYT'H.

6. Paysera cu 3ama3Ba IpaBOTO 10 CBOE YCMOTpPEHMUE Oa IPpOMEeHH
HacTosdInaTa [leknapalus 3a IIOBEPUTETHOCT 110 BCSIKO BpeMe 4ype3
ny0NMMKyBaHe Ha aKTyalu3upaHa Bepcus Ha [lekmapanusTa 3a
IIOBEPUTEIHOCT Ha yebcauTa, a B CIly4al, 4e IPOMEHHUTE ca
CBIIECTBEHH - Ype3 YBeAOMSIBaHe Ha PETUCTPUPAHUTE MOTPEOUTENHN 10
nMens. i3aMeHeHaTa Wid akTyaJln3upaHa BepCus Ha HacTodAllaTa
Ileknapaliysa 3a MIOBEPUTEIHOCT BIIM3a B CUIa cieq NyO0JIuKyBaHETO U
Ha yeOcaiTa.

7. AKO TIOTpeOUTENAT Ha YCIYTUTE € IOPUANYECKO IHIle, HacTosAllaTa
Ileknapalus 3a HOBEPUTEJIHOCT Ce Ipusara 3a GU3NYeCKUTe JIUla,
YUUTO OAaHHU Ca HU IIPEeOOCTaBeHU OT IOPUOUYECKOTO JIUIIE.
[ToTpebuTtenaTt nuHpopMupa CyOEeKTUTE Ha JaHHU (MEHUIOXKBPH,
1oJjiyyaTeJsiy, areHTU U T.H.) 3a IIPefOoCTaBsIHEeTO Ha TEXHUTE OaHHU Ha
Paysera, B cboTBeTCcTBUE C 4iieH 14 oTr GDPR.

Ilenx Ha oOpaboTKara. [JocTaBYUHIIM HAa TaHHH, CPOKOBE H
MmojIydaTeid

8. OcHoOBHaTa 1eJ1, mopaau KoaTo Paysera cvrOupa Bamnte nu4HU
OaHHU, € Ja IIpefoCTaBs MIaTeXXHUTE YCIYTrd Ha Paysera Ha KJIMEHTH,
KOWTO M3MpalllaT U IIoJly4YaBaT IlalllaHusa. KaTo HOCTaBYUK Ha
IIaTeXXHU ycinyru, Paysera e 3agbiizkeHa 10 3aKOH [a YCTAHOBU U
IIOTBBPAM CaMOJIMYHOCTTa Bu, mpeau ga OPUCTHIIM KbM IIpeajiaraHeTo
KbM Bac Ha ycnyru no (puHaHCOBUM TpaH3aKIUU, KaTo 10 BpeMe Ha
IIPeOOCTaBsAHETO Ha yCJIyIruTe Ja U3UCKa OONbJIHUTEJIHA UHpOopMalLus,
KaKTO U Ja OLleHU U ChbXpaHU Ta3u MHPopMalus 3a IIepruoaa Ha



ChXpPaHeHHue, OIpenesieH OT 3aKOHOOaTeJICTBOTO. [IpeaBun ToBa, Bue
TpsiOBa Ja MpegoCTaBUTE TOYHA UM II'bJITHA MHPOPMAITUA.

9. IEJ/I: unenTudHuKanus Ha KJIMEeHTa, IPeaoCTaBsIHE Ha
IUIAaTEe2KHHU YCIIYTd (OTKpHUBaHe Ha CMEeTKa, IPeBOI Ha CPeaCcTBa,
Io/;iydaBaHe Ha IUIAIAHUS U JPYIr¥M) UJIM U3II'b/IHEHUE Ha APYId
IIPAaBHU 3a0bJ/I2KEHHUSI Ha NJOCTAaBYHUKAa HaA IUIATEKHU YCIIyI'HA.

9.1. 3a Ta3wu 1en JUYHUTE JaHHU ce 00paboTBAT B ChOTBETCTBHE ChC
3aKOHOBUTE U3NCKBaHUS, CBbP3aHMU C:

9.1.1. ycTaHOBsSIBaHE U IIPOBEPKAa Ha CAMOJIMYHOCTTAa Ha KJIMEHTa;

9.1.2. cKIII0OUBaHe M UIITbJIHEHNE Ha OJOrOBOPU C KIIMEHTAa UM 3a
IpearnpueMaHe Ha OJeUCTBUA 110 UCKaHe Ha KJIMEHTa;

9.1.3. u3nbviIHeHUe Ha IPEeBOOU Ha [Mapu4YHU CPEeOCTBa U IIpeaBaHe Ha
HeoOxoaguMaTa MHPOpPMaAIKs 3aedHO C TpaHCchepa, B CbOTBETCTBUE ChC
3aKOHOIATEJICTBOTO;

9.1.4. npunarade Ha npuHounuTte Ha "Know Your Client" ("Omno3HaBanu
CBOSI KJIUEHT");

9.1.5. HEenIpPeKbCHAT U MEePUOAUYEH MOHUTOPHUHT Ha NEeWHOCTTa Ha
KJINEHTa;

9.1.6. ol1eHKa Ha PUCKaQ;

9.1.7. akTyanu3upaHe Ha JaHHUTE Ha KJIIMEHTHUTE, 3a Ja ce rapaHTHupa
TSIXHaTa TOYHOCT;

9.1.8. ripemoTBpaTaBaHE Ha €BEHTYAJIHO I[TPaHe Ha I[apu u
(uHaHCHUpaHe Ha TepPOPU3bM, IIPEeAOoTBpaTsIBaHe Ha U3MaMU,
pa3KpuBaHe, pa3cjieBaHe U UHPOPMUpaHe 3a Ta3u OEeNHOCT,
onpepnensHe Ha MOJIUTUYECKHU MUII0XKEHU JInlla Uid GUHAaHCOBU
CaHKIIMY, HAaJIOJKEHU Ha KJIUEHTa;

9.1.9. ocurypsiBaHe Ha ITOOXONSAINO yIIPaBJII€eHUE Ha PUCKaA U
opraHu3alusiaTa.

9.2. 3a Ta3wu ey MoraT Ia ce 00paboTBaT CIeOHUTE JIMYHYU DaHHU:
nuMme, paMuINsa, HallMOHaJIeH uaeHTuduKanuoneH Homep (EI'H), agpec,
maTa Ha paXOaHe, CHUMKa Ha JIUIle, TPaXXJaHCTBO, JaHHU OT JOKYMEHT
3a CAaMOJIMYHOCT M KOINMe OT JOKYMEHTAa, 3aluC Ha JTUPEKTHO BUOEO
IIpegaBaHe (DIMPEKTHO BUOEO U3ThYBaHe), adpec Ha eJIeKTPOHHA IIoMIa
(uMmenn agpec), TenedoHEeH HOMEP, HOMeP Ha pal3mialllaTe/IHa CMeTKa,



IP agpec, Tekyila nmpodecruoHalHa UiIu TPyAoBa OEUHOCT, TEKYyIIla
obmiecTBeHa QYHKIMS, OPYTY JaHHYW, U3UCKBAHM OT IIPAaBHUTE aKTOBE,
peryaupaliy npegoTBpaTaBaHEeTO Ha IIPaHeTo Ha [Iapu U
(rHAHCHMpPaAHETO Ha TepopU3Ma.

9.3. Te3u nMuyYHU JaHHU ce chOUpaT u oOpaboTBaT Ha Oa3aTa Ha
3aKOHOBO 3adbJI2ZKEHHE, HAaJIOKEHO Ha [J0CTaBYMKa Ha IJlaTeXKHU
YCIJIyTH, T.e. 3aKOHAa 3a MJalllaHnusdaTa, 3JaKOHa 3a eJIEKTPOHHUTE IIapu U
OpyzKecTBaTa 3a €JIeKTPOHHM I1apy, 3aKOHa 3a IMpegoTBpaTsaBaHe Ha
IIPaHEeTOo Ha IMapu U PUHAHCUPAHETO Ha TepopU3Ma U OpPyru
IIPUJIOXKKUMU HOPMAaTHUBHU aKTOBe, ¥ Ca HEOOXOOUMH 3a OTKpHBaHE Ha
CMeTKa U/UJIU IIpefoCTaBsHe Ha IJlaTeXXHa yciyra.

9.4. Ilepuon Ha cbxpaHeHUe Ha gaHHUTE: 10 (meceT) roguHu Clefn
IIPUKII0OYBaHe Ha OM3HeC OoTHoIeHusTa ¢ KnueHrta. CeriacHo 3akKoHa
3a MEPKUTE CPelly IpaHeTo Ha napu U juHaAaHCHPaHe Ha Tepopu3Ma
OaHHUTe TPsaOBa [a ce ChbXPaHsIBaT 3a CPOK OT 8 (oceM) roguHHU.
CpOKBT Ha ChbXpaHsIBaHEe € YOBJIKEH C OOIIbJIHUTEJIHU 2 (OBe) TOOUHH,
Bb3 OCHOBA Ha 3aKOHHM MHTepecu Ha Paysera, Kacaeliyu oOn4YarHUS
OAaBHOCTEH CPOK 3a ChOeOHHU fOena.

9.5. JocTaBYMIIM Ha JaHHU M U3TOUYHUIIA: TUPEKTHO CYyOEKTa Ha
OaHHUTE, KPeOUTHU U OPYyru GUHaHCOBU UHCTUTYLIUU U TEXHUTE
KJIOHOBE, IbP2KaBHHU U HEObP2KAaBHU PerucTpu, 0a3u JaHHU 3a
IIPOBEPKA Ha JaHHU Ha JINYHU JOKYMEHTH (0a3u JaHHHU C JOKYMEHTHU C
M3TEKBJI CPOK Ha BAJIMOHOCT U OPYTrd MeXXKOyHapomHu 0a3u maHHH),
PETUCTPUTE Ha OPTaHUTE 3a IIPOBEPKA (PETUCTPUTE Ha HOTapHUaJIHUSI
opraH u gpyru 0a3u JaHHU), Perucrbpa Ha HETPYAOCIOCOOHUTE U
nuilaTa C yBpeXnaHus, Peructbpa Ha HaceleHUETO, Apyru Oa3a
OaHHN, KOMIOaHuNuTe, 00paboTBallld PETUCTPU HA OIBXKHUIIUTE
(manpumMmep B JIutBa - "Creditinfo Lithuania" UAB unu opyru), upmu,
IMOAObPKAaIll¥ PETUCTPU Ha MEXIyHAaPOOHU CaHKIUH,
IIpaBOIIpUiIarallid areHIuu, CbaeOHU U3ITbIIHUTENIN, IOPUANYECKU JIHIla
(Ipm yCJioBUE, Ye CTe IIPeOCcTaBUTEJI, CIYKUTEN, OCHOBATEN, aKIIUOHED,
YYaCTHUK, U3NBJIHUTEI UIN PEeaTHUAT COOCTBEHUK Ha Te3M
IOPUOUYECKH JIUIla), IapTHBOPHU UM OPYTY IOPUANYECKHU JIMIla, KOUTO
HU aHTaXXupaT MM Ca aHTraxKupaHM OT HaC B IIPenoCcTaBsHe Ha YCIyIH,
COITMAaJIHA MPEeXKHU, B KOUTO UMaTe IMPodus, CBbpP3aH C HalllaTa
CHUCTeMa, U OPyru IUla.

9.6. I'pynu nmonmy4yaTtesiv Ha JaHHU: HaJ30PHU OPraHu, KPEeOuTHH,
(bmHaHCOBH, MIaTEeXXKHU MHCTUTYLIUYN U/UIN OPYKECTBA 3a €JIeKTPOHHU
Iapy, JOChOeOHU pa3ciedBally HHCTUTYIIUH, ObP2KaBHU OaHbYHU
areHIUU, IpeOCcTaBUTEIN Ha IJIaTEeXXHU YCIIYI'Y UJIY IIapTHBOPU Ha



Paysera (ako omepanusiTa ce U3BbPIIBA YPe3 YCIYTUTE UM),
II0JTydaTesIid Ha CPpenOcTBa OT TPaH3aKIXHU, IIoJIyYaBaliy nHopMalusaTa
B M3BJI€EUYEHMS 3a IJIalllaHeTO, 3aeJHO ChC CpeacTBaTa Ha
TPAH3aKIMsATa, JOCTAaBUUIINTE M KOPECIOHOEHTH Ha IIJIaTeXXHU yCIIyTU
Ha IoJIydaTesis, YYaCTHHUIM U/UJIM CTPAHM, CBbP3aHU C HAallMOHAJIHY,
eBPOMEeNCKHN 1 MeXXKOYHAPOOHHU MJIaTeXKHHU CUCTEMH, areHIIUN 3a
chbOMpaHe Ha 3aJb/IKeHHUS U B3eMaHusd, GUPMH, KOUTO 00padboTBaT
KOHCONIUOWPaHU JOCHeTa Ha OTbXKHUIM, aABOKATH, ChAeOHHU
U3IIBIHUTENN, OOUTOPY, OPYTH JIMIla, KOUTO UMaT 3aKOHEH UHTEPEC,
OPyTHU JIulla 110 cIiopa3yMeHue ¢ Paysera unu Ha OPyryd 3aKOHOBU
OCHOBAHUS

10. LIEJI: YipaBneHue Ha OBbITOBE.

10.1. JIuyHEUTE JaHHU 3a TOBA OCHOBaHHeE ce 00paboTBaT C el
yIpaBJieHWe U ChOMpaHe Ha OBbJIT0oBe, ITogaBaHe Ha MCKOBe/XKaiou,
MCKaHUs, CbIeOHM geja U OPYTU JOKYMEHTH, ITPedoCTaBsIHe Ha
OOKYMEHTH 3a ChOMpaHe Ha ILJITOBE.

10.2. 3a Ta3u 1es Morar fa ce o0padoTBaT CIeOHUTE JIUYHU JaHHU:
nMme, hpaMuIns, HalluoHalleH ngeHTudukanuonex nomep (EI'H), agpec,
oaTa Ha paXOaHe, JaHHU OT JOKYMEHT 3a CaMOJIMYHOCT, afpec Ha
eJIEKTPOHHA ITolla (MMeun agpec), TeaeOHEH HOMEDP, HOMeEP Ha
pasmnalnaTeiiHa cMeTKa, [P agpec, u3BjedyeHus 10 pa3IialliaTejiHa
CMEeTKa W OPYTHU OJaHHH, CBbP3aHMU C 00CTOSTEICTBATA, IPU KOUTO
OBITBT € Bb3HUKHAII.

10.3. [Iepuoa Ha ChXpaHEeHNE Ha JaHHUTE: CPOKBT Ha JaBHOCT Ha
3agbikeHueTo e 10 (geceT) roOUHU OT OHaTaTa Ha Bb3HUKBaHE Ha
OBbJITa, a CcJeq 3allo4YBaHe Ha ChAeOHO IIPON3BOACTBO CPOKBT C€e
yObJI2KaBa OO0 BPbIaHETO Ha Objra u 3a 24 (oBageceT U YeTUupu)
Mecella Cilefn u3mnjianlaHeTo. [lepuoabT Ha CbXpaHEeHHEe Ha JaHHUTE Ce
OCHOBAaBa Ha JaBHOCTHUTE CPOKOBE 3a ChbOeO0HO IIPON3BOIACTBO,
penBuOeHu B ['paxkgaHCKUS IMpoliecyaleH KoaeKc Ha PenyOnuka
JInTBa.

10.4. locTaBYnIlY Ha HaHHUW: TUPEKTHO Cy0OeKTa Ha JaHHUTE,
KpeouTHU, (PMHAHCOBHU IJIaTEXKHU MHCTUTYIIUU U/UIU OPYKECTBa 3a
eJIEKTPOHHH IapH, ObP2KaBHU M HeObp2KaBHU PETHUCTPU, KOMIIAQHUHNTE,
ChbXpaHsBallll KOHCOINUOHUPAHU PETUCTPHU Ha OJIBXHUIUTE (HalpuMEp B
JIutBa - "Creditinfo Lithuania" UAB unu gpyru), opyru jaula.

10.5. I'pynu mony4daTenyd Ha JaHHU: GUPMH, KOUTO 00padoTBaT
KOHCOJIMAWPaAHU OJOCHEeTa Ha OIIbXHUIM, KPEeOUTHU, GPUHAHCOBH,
IJIAaTEXXHY UHCTUTYLIUU U/UJIU OPYKEeCTBa 3a eJIEKTPOHHU [IapHy,



aIBOKATH, ChbOeOHU U3NBLJIHUTEIIU, ChOUINIIA, TOCHOEOHM CIIeOCTBEHU
WHCTUTYIINY, OIbPKAaBHU HaHbYHU MHCIIEKIINM, aTeHIIUU 3a ChOupaHe U
Bb3CTAaHOBSIBAHE Ha B3eMaHUs U OPYTrH JIHUIa, KOUTO UMAaT 3aKOHEH
MHTEpeC.

10.6. Mo, umauTe IpenBu, 4e ako uMaTte OBJIr KbM Paysera u
oTJiaraTe U3N'bJIHEHUETO Ha 3adbJIZKEeHUsITa Cch 3a nosede oT 30
(Tpupgecet) oHU, Paysera nMa npaBo da NpegoCcTaBu mHGOpMaIusATa 3a
BamraTta caMOJIMYHOCT, JaHHU 3a KOHTAKT U KpeguTHa UCTOpUS, T.€.
(rmHAHCOBU ¥ UMYIIECTBEHU ITaCUBU U MHPOPMAIUI 3a TIXHOTO
U3IIbJIHEHNE, OBIITOBE U TAXHOTO U3IIJIalllaHe, Ha APYKEeCTBa,
ynopaBasBamniy 0a3u HJaHHU Ha OJIBXKHUIM (KaTo KpeguTHaTa
nHctutyiusa "Creditinfo Lithuania" UAB B JIuTtBa*), KakKToO U Ha
OpyzKecTBa 3a chOMpaHe Ha B3eMaHUsi. MoxkeTe [ia IIOJIyYUuTe OOCTBII
00 KpeouTHaTa CU UCTOPHS, KaTO Ce CBbP3KeTe JUPEKTHO C
KpeouTHaTa CiyzK0a.

11. IIEJI: ITogkpernnia ¥ aTMHHHCTPHUPAaHEe Ha OTHOIIIEHUsITA C
KJINEHTHUTe, MpeaoTBpaTsiBaHe Ha CIIOPOBE U ChOUpaHe Ha
OOKa3aTe/JICTBa (3amHcBaHe Ha Tejle(pOHHH Pa3roBOPH),
KOPECIOHAEHIIMSsI Ha OM3HeC OTHOUIEHUsITA C KJIMeHTa.

11.1. JIuuHuTE maHHU ce 0OpaboTBaT 3a Ta3M Iejl 3a:

11.1.1. moggbppKaHe Ha OM3HEC OTHOIIIEHUSITA ¥ KOMYHUKAIIUSTA C
KJINEHTAa;

11.1.2. 3ammMTa Ha UHTEPECUTE Ha KJIMEeHTa u/unm Paysera;

11.1.3. nmpegoTBpaTsiBaHe Ha CIIOPOBe, IpenoCTaBsAHEe Ha
moKa3aTeJICTBa 3a OM3HEeC KOMYHUKAIIUS C KJIMeHTa (3alucu Ha
Pa3roBOpPH, KOPECIOHOEHIINA);

11.1.4. u3BbpIiliBaHe Ha OILleHKa Ha KaYeCTBOTO U rapaHTHUPaHe Ha
Ka4yeCTBOTO Ha YCIIYTUTe, IIPpegocTaBaHu OT Paysera;

11.1.5. KoraTo TOBa € He0OXOOMMO 3a U3NBJIHEHUETO Ha
CIIOpa3yMEHHETO, 3a [ia Ce IpeanpueMarT CThIKM 10 HUCKaHe Ha
KJIMEeHTa WY IIPU U3IIbJIHEHHE Ha IIPaBHO 3adbJI2KEHHE.

11.2. 3a Ta3u 1ena morar ga ce o0paboTBaT CIeOHUTE NTNYHU JaHHU:
nMe, pamMunus, agpec, maTa Ha paXKjaaHe, aJipec Ha eJIeKTPOHHa IIola
(umeun agpec), TenedoHeH HOMeD, IP agpec, u3BIe4YeHUd Mo
pasIianiaTelHa CMeTKa, 3alliCH Ha TeleOHHU Pa3roBOpPH U
KOPECIIOHOEHIINS C KINEHTa.



11.3. Ilepuoa Ha ChXpaHEHHE Ha JaHHUTE: 5 (IeT) TOOUHU CIeq
IIPUKJIIOYBaHe Ha Ou3Hec oTHoIeHusATa ¢ KnuenTta. CpoKbT Ha
3agbpKaHe MOxKe Ia ObOe YOBbIXKEH 3a IePHo, He HO-ObIBI OT 2 (aBe)
TOOWHH, IIPU YCJIOBHE Ye NMa 000CHOBAHO MCKaHEe OT KOMIIETEHTEH
opraH. To3u CpoOK 3a ChbXpaHEeHMHe Ha JaHHHU ce U3MCKBa OT 3aKOHa 3a
MEPKUTE CPeIlly NpaHeTo Ha mapu 1 GUHaHCHPaHe Ha Tepopu3Ma.

11.4. JocTaBuully Ha JaHHU: TUPEKTHO CyOEKTHT Ha JaHHUTE.

11.5. Ilony4yaTenu Ha JaHHU: HAJA30PHU OpPraHu, OPyzKeCcTBa, KOUTO
00paboTBaT KOHCOJMIHUONPAHU JOCHeTa 3a [JIbXKHUIYM, afBOKATH,
CbOeOHM U3MBbJIHUTENHN, ChOUINIIA, JOChOEeOHU CIIeOCTBEHU CIIYyKO0H,
areHIINM 3a CbOMpaHe Ha B3eMaHUS U Bb3CTAaHOBSIBAHE Ha
3a0bJIZKEHUS, OPYTU IUIla, KOUTO UMaT 3aKOHEH MHTEePeC, OPyru Iula
II0 cCIlopa3yMeHue ¢ Paysera.

12. IIEJI: OnleHKa Ha KPeIUTHHS PEeHTHHT, YIIpaBJIeHHe Ha
KPEJUTHHUS PUCK H aBTOMAaTU3HUPAHO B3€MaHe Ha pelIeHHusl.

12.1. JIuuEUTE maHHU 3a Ta3H I1ej ce 00pabdoTBaT, 3a Jia Cce OlleHHU
KPeaHuTOCIIOCOOHOCTTA Ha KJIMEHTUTE, Ja Ce YIIpaBisiBa KPeOUTHUST
PHUCK UM [a Cce U3IIBbJIHAT U3MCKBAHUSITA, CBbP3aHU C yIIPABJIEHHETO Ha
oIepaTUBHUS PUCK U KaluTaJloBaTa aJeKBAaTHOCT, 3a Ja Moxke Paysera
oa nmpenaoxu (GuHaHCHUPaHe.

12.2. 3a Ta3u 1esa Morart fJa ce o0paboTBaT CIeOHUTE NTUYHU OJaHHU:
nme, paMuInsa, agpec, JaTa Ha paXaaHe, UMeUnJ agpec, TenedoHeH
HOMEP, HOMEP Ha palmialllaTellHa CMeTKa, IP agpec, u3Bjined4eHus 110
pasIaniaTelHa CMeTKa, 0alaHC Ha KJIMEeHTa 10 CMeTKaTa, GMHaHCOBU
3abIXKEHUI, KpeOuTHA UCTOPUS U UCTOPUS Ha IIallaHUATaA, JOXOOH,
oOpa3oBaHUe, pabOTHO MSCTO, TEKyIla pabOTHa MO3UIKNS, TPYOOB
CTazkK, HaJIMYHU aKTUBY, TaHHYU 3a POOHUHU U OApyra nHdopmalius

12.3. Cpok Ha cpxpaHeHHe Ha gaHHUTe: 10 (geceT) roouHu cieqn
IIpeKpaTsBaHe Ha OM3HeC OTHOIIEHUSITAa C KJIMeHTa.

12.4. JocTaBYUIY Ha JaHHU: JUPEKTHO CYOEKTHT Ha JAaHHUTE,
KPEeOUuTHU U OPYTrd (MHAHCOBU MHCTUTYILIUM U TEXHUTE KJIOHOBE,
IIpaBoIIpujarallii Opraiu, OPyrd PerucTpu U ObPKaBHU MHCTUTYLIUH,
¢dupmu, KouTo 06padboTBAT KOHCONIUAUPAHU (PaljoBe Ha OIbXKHUIIN
(mamp. B JIuTBa - "Creditinfo Lithuania" UAB unu opyru), pusndecku
JIMIla, KOUTO IIPEeOOoCTaBAT HJaHHU 3a ChIIPY3H, Aella U OPYTry JIulia C
POOHUHCKU BPB3KH, ChbOJTbXHHUIY, IIOPBUYNTEIHN, JIKIA, IPEea0CTaBsIIN
obOe3nedeHue u OpP., OPUOUYECKHU JINIAa, B KOUTO KJIINEHTHT €
IIpeCcTaBUTE]I, CIIYKUTEI, U3IIBJIHUTE]I, aK[IMOHEP/IIPUTEXKaBall]



Os1710Be, YYaCTHUK, COOCTBEHUK U T.H. Ha Te3U IOPUOUYECKU JINIIA,
KaKTO ¥ ITaPTHLOPHU UJIM OPYTU IOPUONYECKU JIHIla, KOUTO Paysera
M3M0JI3Ba 3a NpeJoCcTaBsiHe Ha yCIIyTH.

12.5. ITony4yaTenu Ha DJaHHU: KpeOuTHU, GPUHAHCOBHU, Pa3IljlalllaTeIHN
MHCTUTYIUU U/UIU OPYKECTBA 3a €JIEKTPOHHHU apH, UM JOCTaBUYUIIU
Ha YCJIYTH, KOUTO ChOENCTBAT 3a OlleHKaTa Ha KPeOuTOCIIOCOOHOCTTA,
KaKTO 1 KOMIIaHHUK, KOUTO 00paboTBaT KOHCOIUAupaHu (¢aiiioBe Ha
IJTBXKHUIIN.

12.6. 3a ma CKJ/II04YM UM Ja IpenjioXU CKJII0YBAHE Ha CIIopa3yMeHue
3a (puHaHcUpaHe Cc Bac u 3a ma Bu npemocTtaBu yCiIyTry, B OIIpenesieHu
ciy4dau Paysera 1ie npujara B3eMaHeTO Ha pelleHusa B3 OCHOBa Ha
aBTOMaTHU3WpPaHaTa 00paboTKa Ha MuUYHUTEe Bu maHHu. B TO3M ciy4dau
cucTeMaTa IpoBepsBa BamraTa KpeguTOCIIOCOOHOCT C OIIpeaeieH
aJITOPUTHM U OLleHsIBa Oajiu yCciyraTa MozxKe ga Obae ImpegocTaBeHa.
AKO aBTOMaTHU3UPAHOTO PEIIEHNE € OTPUIIaTENHO, TO MOXKe fa Obae
IIPOMEHEHO OT KJIMEeHTa, KaTo IIpenocTaBu moBevye gaHHU. Paysera
npefnpreMa BCUUYKM HeOOXOOAMMM MEPKM 3a 3aliuTa Ha BamuTte npasa,
cBOOOOY U 3aKOHHM MHTepecu. MMaTe mpaBo Ja U3KWCKaTe YOBEIIKa
HaMeca, Ja u3pa3uTe MHEHUETO CU U [a OCIIOPUTE aBTOMaTU3UPaHO
peuienve. MMmaTe nmpaBo Oa ce MPOTUBOIIOCTAaBUTE Ha aBTOMATUYHO
B3eMaHe Ha pelleHue, KaTo ce CBbpXKeTe JUPEKTHO ¢ Paysera.

13. IIEJI: 3amuTa Ha uHTepecure Ha Paysera u KjiMeHTa
(BuOeoHaO/II0OOeHNEe B IMIOMeIlleHusiTa Ha Paysera).

13.1. 3a Ta3u men TUYHUTE JaHHU ce 00paboTBaT, 3a Ja Ce rapaHTHUpa
CUTYPHOCTTA Ha Paysera u/unu KineHTa, 3a Ia Ce 3alllUTU XKUBOTHT U
30paBeTO Ha KJIMEeHTa U/UJIU HEerOBUS NpPeOCcTaBUTEell U OPYru nIpaBa Ha
Paysera u knueHTa (BugeoHaOII0OOeHe U BUEO 3alluC B IIOMEIIeHuATa
Ha Paysera), B U3IIbJIHEHWE Ha 3aKOHHUS UHTEPEC KIINEHTUTE,
CIIYKUTEJINTE U IIoCeTuTenuTe Ha Paysera u TsixHaTa COOCTBEHOCT,
KaKTO ¥ UMYHIIECTBOTO Ha Paysera ga OpgaT 3alluTEHMU.

13.2. 3a Ta3u 1men MoraT ga Obpmat o6paboTBaHU CIIEOHUTE IUYHHU
OaHHMW: BUIE03alNCH B IIOMEIIleHusITa, YIPaBJsaBaHu OoT Paysera.

13.3. IIpenu ma Biie3eTe B MOMellleHUATa Ha Paysera, B KOUTO Ce
13BBPIIBa BUOeoHabmogeHue, Bue cte nHGOpMHUPaAHU 3a
HaOMIOOEeHNEeTO Ype3 MapKUPOBKHY, CIEINaIHO ITOCTaBEeHH 3a Ta3u Lell.

13.4. Ilepuopa Ha 3ama3BaHe Ha JaHHU: 1 (egHa) roguHa.

13.5. JocTaBuuIlly Ha JaHHU: OUPEKTHO CYOEKTHT Ha JaHHUTE, KOUTO



IIocelraBa IIoMeIleHusaTa Ha Paysera, KbIeTO Ce OCBIIeCTBsIBa
BHIeOHaOII0OOeHne, U € 3aCHEeT OT KaMepaTa 3a HaOlogeHue.

13.6. I[Tony4yaTenu Ha JaHHU: ChOAUIINIIG, JOCHOEOHN pa3CcienqBallu
MHCTUTYILIMK, aABOKaTHU (CaMO B CJIydal Ha OIHUT 3a aTaka).

14. IIEJI: UadopMupaHe Ha KJIMEHTA 3a yCJIIyTUTe.

14.1. JIuuHuTE maHHU 3a Ta3u I1ieJl ce oOpaboTBaT, 3a Ja obae
nHpopMUpPaH KIUEHTHT 3a YCIYTUTE, IPEeaoCTaBIHU OT Paysera,
TEXHUTE IIeHU, ClelliduKa, IIPOMEHHU I10 CKJIIOYEHHUTE C KJIIMEeHTa
CIIOpa3yMeHHUs, 3a CUCTeMAaTa, yIIpaBisBallla u3NpallaHusiTa U OPyTrU
CBHOOIIIeHNsI, CBbP3aHHU C IIPeIoCTaBeHUTe YCIYTru Ha Paysera.

14.2. CnegHuTe TUYHU JaHHU MOraT ma ObOgaT oOpaboTeHu 3a Ta3u
IIeJI: afpec Ha eJeKTPOHHa moila (MMeusn aapec), TenedoHeH HOMED.

14.3. Cy0eKThT Ha IaHHUTE IIOTBHPKOaBa, Ue € HasiCHO, Ye TaKuBa
CBHOOIIIEeHNSI ca HeoOXOOUMHU 3a U3MbJIHEHUETO Ha ['eHepamHOTO
CIIOpa3yMeHNe 3a IJIaTeXKHU YCIIYTH U/UIN HETOBUTE OOITbIIHEHUSI,
CKJIIOUEHMU C KJIMEHTa, U Te He Ce CUUTAT 3a JUPEKTHU MapKEeTUHTOBU
CBHOOILIEHUS.

14.4. Tlepuon Ha ChXpaHEHHE Ha OJaHHU: 24 (OBageceT M YeTupu)
Mecella cjiefl IpeKpaTsBaHe Ha OM3HeC OTHOIIEHHUsITa C KJIHEeHTa.

14.5. locTaBYUIM Ha HaHHUW: TUPEKTHO CyOeKThT Ha HaHHUTE.

14.6. I[Tony4yaTenu Ha OaHHU: [laHHUTE 3a Ta3U LIEJI He Ce IIPenoCTaBAT
Ha OPYyTry JIulia.

15. IIEJI: [IupeKTeH MapKeTHHT .

15.1. 3a Ta3u 1men TMYHUTE JaHHU ce o0paboTBaT, 3a dga ce
IIPEeOoCTaBsAT Ha KIINeHTa opepTH 3a YCIIYTUTE, IPEeOOCTaBsIHU OT
Paysera, u ma ObOe mmoigy4deHa oOpaTHa Bpbh3Ka 3a MHEHHETO Ha
KJIIMEHTUTE 3a TOPEIIOCOYEHUTE YCIIYTH.

15.2. CnegHuTe MTUYHU JaHHU MOraT ma ObOgaT oO0paboTeHu 3a Ta3u
1e: uMe, (paMunns, agpec Ha eJIEKTPOHHA IIoIla (MMeuI agpec),
Tenne()OHEH HOMED.

15.3. 3a Ta3u men Paysera m3npariia O010JIeTUHU U OUPEKTHU
MapKEeTUHTOBU CHOOILEHUS CJe[ IMojlydaBaHe Ha ChIJIaCUeTO Ha
KIueHTa. Paysera Moxke ga M3I10JI3Ba JOCTAaBYMK Ha yCJyra IIo
U3IpaliaHe Ha OI0JIETUHH, KaTO CBhIIIEBPEMEHHO rapaHTHUpa, 4e



IIOCOYEHUAT JOCTAaBUUK CIIa3Ba U3MCKBAHUSATA 3a 3alllUTa HA JIUNYHUTE
OaHHU, TOCOYeHU B JloroBopa 3a CbBMECTHO 00paboTBaHe Ha JINYHU
maHHu. KIIMeHThT MOXKe [Ja OTMEHHU ChIIaCUEeTO CH IPHU IoJIydaBaHe Ha
OI0JIETUHU UJIU OUPEKTHHU MaPKETUHTOBU CHOOIIEHU S, KaTO KJINKHE
BbpPXYy NMuHKa OTMAHA Ha BallleTo chriacue UM KaTo yBegomMu Paysera
II0 BCSIKO BpeMe 3a OTKa3a CH Ja 0bgaT oOpadoTBaHMW JIMYHU OJaHHHU 3a
IleJINTe Ha JUPEeKTHHUS MapKeTHuHT Ha UMeNs support@paysera.bg.

15.4. Ilepuon Ha chXpaHeHNEe Ha JaHHU: OO IpeKpaTsBaHe Ha OM3HeC
OTHOILIIEHUSATA C KJINEeHTa UJIN OO0 AeHS, B KOUTO KJIIMEHTHT Bb3pa3u
cpeiny oopaboTKaTa Ha JaHHH 3a Ta3u Iell.

15.5. [JocTaBYUIY Ha JAaHHU: JUPEKTHO CYOEKTHT Ha JAaHHUTE.

15.6. I[TonyuyaTenu Ha maHHU: [laHHWUTE 3a Ta3u L€l MoraT Ja ce
IIpeJaBaT Ha CUCTEMH 3a ThPCEHE NJIM COIIMAIHU MPEXKHU
(Bb3MOXKHOCTTA 3a Bb3paxKeHue cpelny o0paboTKaTa Ha JaHHU Ce
OCUTYypPsiBa OT yeOCauTOBETE Ha Te3M CUCTEMM), MOCTAaBYHUIIM Ha yCIIyTH,
CBBP3aHU C pal3NpoCTPaHeHue Ha OI0JIeTHHH.

16. IIEJI: CtTaTuCcTHYECKH aHa/IM3. BallniTe NMYHU OaHHU, ChOpaHu
3a TOPEINOCOYEHUTE IIeJIH, C U3KIII0YEeHNe Ha HallMOHATHHUS
nneHTudukanmoneH HoMmep (EI'H), ;oOKyMeHTH 3a CaMOJIMYHOCT U
TEXHUTE OJaHHU, KaKTO U TOYHOTO MSICTO Ha ITpeOuBaBaHe, MorarT Ja
ObpmaT 00pabOTBaHM 3a IEINTE Ha CTaTUCTUYECKUS aHalIu3. 3a Ta3u
I1eJ1 INYHNUTE JaHHU ce 00padoTBaT 10 TaKbB HAYKWH, Ue Ype3
BKJIIDOUBAHETO UM B 00XBaTa Ha CTAaTUCTHUYECKHUS aHAJIN3 HE €
BB3MOXKHO [a Ce UAeHTU(PUIIUPAT CbOTBETHUTE CYyOEKTH Ha JaHHU.
ConOupaHeTOo Ha BammTe TUYHU JaHHU 3a IIeJINTEe HAa CTaTUCTUYECKU S
aHa/Iu3 Ce OCHOBaBa Ha 3aKOHHMS MHTEPEC 3a aHaJlu3, mogoOpsBaHe U
pa3BUTHE Ha IIpOoBeleHaTa OerHOoCT. MMaTe mmpaBo ga He CTe
ChIJlaCeH/-Ha M Ja Bb3Pa3UTe Cpelly oopaboTKaTa Ha TUYHUTE Bu
OaHHU 3a ITomo0Ha IIeJI IO BCSIKO BpeMe U 110 KaKBaTo U fia e ¢hopMa,
KaTo nHpopmupare Paysera 3a ToBa. Brripeku ToBa, Paysera Mmoxe ma
IIPOOBLIIXKY Oa 00paboTBa MaHHUTE 3a CTAaTUCTUYECKHU IIeIH, aKo
OOKaXke, 4e MaHHUTEe ce 00paboTBaT nmopanu yoeguTeTHU 3aKOHHU
IIPUYUHU N3BBH HHTEPECUTE, IpaBaTa ¥ CBOOOOUTE Ha CyOeKTa Ha
OaHHUTE UM 3a YCTaHOBSIBaHe, yIIpaXKHSABaHe UM 3allliTa Ha IpPaBHU
IICKOBE.

17. HEJI: IlomnoOopsiBaHe Ha yciayrure. ChOpaHuTe JaHHU 3a BCUYKH
rOPEIOCOYEeHM IIe/IM MoraT fa ObaaT U3I0JI3BaHU 3a IMogoOpsiBaHe Ha
TEeXHUYECKUTE U OpraHUu3allMOHHU UHCTpyMeHTH, UT
HppaCTPyKTypaTa, agalThpaHe Ha YCIIYyTUuTe KbM U3M0JI3BaAHUTE
VCTPOMCTBA, pa3paboTBaHe Ha HOBU yCIYru Ha Paysera, moBuIillaBaHe
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Ha YOOBJIETBOPEHOCTTA OT CBIECTBYBAIIUTE YCIIyI'¥, KaKTO ¥ TECTBaHE
1 mogoOpsiBaHe Ha TEXHUYECKUTE UHCTPYMeHTU u UT

MHPPaCTPYKTypa.

18. IIEJI: IIpeaoTBpaTsiBaHEe Ha 3/I0YIIOTPEOH C YCIIYTH H
NMPaBWIHO NMPeaoCcTaBsiHe Ha yCiayru. CrOpaHuTe JaHHU 3@ BCUYKU
TOPEIIOCOYEHM 1IeI MoraT ga ObaaT U3IMO0JI3BaHU 3a IIpegoTBpaTsBaHe
Ha HEOTOPU3UPaH AOCTHI U yrnoTpeda, T.e. 3a rapaHTHUPaHe Ha
IIOBEPUTEIHOCT U CUTYPHOCT Ha UHpoOpMaLusiTa.

19. 3a menuTte Ha 00pabOTBAaHETO Ha JIMYHU OaHHU Paysera Moxke ma
aHTaXxKrpa JIuIla, KOUTO Jda 00pabdoTBaT JaHHUTE U/UMIM II0 CBOE
YCMOTPEHUE Oa Ha3Hauu OPYTrHu JIUlla, KOUTO Oa U3NbJIHSIBAT
onpeneneHn QyHKIIUYU OT UMETO Ha Paysera (HaIp. IIeHTPOBE 3a JaHHHU,
XOCTHHT, 00JIaueH XOCTUHT, afMHUHUCTPHUPaHe Ha CHCTeMara,
pa3paboTBaHe Ha CUCTeMH, pa3paboTKa Ha copTyep, IpeaocTaBsIiHe Ha
YCJIyTH II0 TIOAAPBXKKA KaTo MogoOpsiBaHe U pa3BUTHUE; YCIIYTU Ha
IIEHTPOBE 3a 00CNIy>KBaHe Ha KJIMEHTU; MapKEeTUHT, KOMYHHUKAIIUSI,
KOHCYJITAlluW, BpEMEHEH IIePCOHAal Ui NOgO0OHM yCiIyru). B TakuBa
ciay4dau Paysera npennprueMa HeOOXOOUMUTE MEPKH, 3a [la TapaHTHPa,
ye Te3u HaHHU ce 00paboTBaT OT aAMHUHUCTPATOPUTE Ha JINYHU JaHHU
B ChbOTBETCTBHE C MHCTPYKIIUUTE Ha Paysera u IIPUIOKKUMOTO
3aKOHOOATeJICTBO. Paysera ChbIllo TaKa M3UCKBa OT JIHUIATa,
oOpaboTBally TUYHU JaHHHU, Ja IIpeOnpueMar IIOOX0OsIny MEPKU 3a
CUTYPHOCTTaA Ha MUYHUTE OaHHU. Paysera chIIo rapaHTUpa, Ye Te3Uu
nuIla e 0paaT 00eKT Ha 3adb/I2ZKEHHETO 3a HEOOBECTsIBaHe U HSAMA
oa MoraT da M3M0JI3BaT Ta3u MHGOpPMAIMs 3a KaKBaToO U Oa € gpyra
I1eJI, OCBEH B CTeleHTa, HeoOXoauMa 3a U3IbIHEeHNEe Ha Bb3JIOKEHUTEe
UM QYHKIIUH.

20. JInuHuTe maHHHU, CbOpaHM 3a IeJInTe, IOCOYeHU B HacTosIaTa
Ileknapaliis 3a IIOBEPUTEJIHOCT, He ce 00pabdoTBaT 110 HUKAKbB HAaUYHH,
HEeCHbBMECTHM C T€3U 3aKOHHU IIeJIN UJIN 3aKOHOBU U3NCKBAHUSI.

21.IlaHHUTE, IIOCOYEHHU II0-Tope, I1le ObaT IpegoCTaBeH U MOJIyYeHn
ype3 copTyepHO CPeaCcTBO, U3MOJI3BAaHO OT Paysera unu HeUH
YII'bJIHOMOIIIEH ITPEOCTAaBUTEJI, CHINO U C IPYTU CPEICTBA U TPETHU JIUIIA,
Cc KouTo Paysera e ckJmouusia Cmopa3yMeHUs 3a 00paboTKa Ha JIUYHU
OaHHYU, B ChOTBETCTBHE ChC 3aKOHOBUTE Pa3nopendy U peryJsialiu..

I'eorpadcka o0;1acT Ha 00padoTKa

22. KaTo 1s1710 TUYHUTE JaHHU ce 00paboTBaT B PpaMKUTE Ha
EBponenckus cpio3 / EBponerickaTa nKOHOMHU4YecKa 30Ha (EC / EN3),



HO B OIIpeMeIeHU CIydyau MorarT ga ObaaT nmpegaBaHu U 00paboTBaHU
n3BbH EC / EU3.

23. JInuHuTEe maHHU MoraT Ja ObOaT NPexXBBbPJISHU U 00paboTBaHMU
n3BbH EC / EM3, KOoraTo npexBbpIsHETO € He00X0OUMO 3a CKITIOYBaHe
11U U3ObJIHEHNE Ha OOroBOp (HampumMep, KOraTo IJIallaHeTo ce
13BBPIIBA KbM TPETa CTPaHa UM 4Ype3 NapPTHhOP TpPeTa CTpaHa
(KOPECIIOHOEHT)) UM HalpuMep, KOraTo KJIHEeHTHT U3BbPIIIBA
ThPrOBCKa OEeHWHOCT, NU3IM0JI3BaKMN OHJIaWH MjIaTdopmMma (e perucrpupa
IIOTPeOUTEN), KbAETO JOCTABUYMUIINTE Ha IJIaTEKHHU YCIYTH Ha
PErucTpupalu NOoTPeOUTENN IMoaJjiexkaT Ha Clielu(UYHN U3MCKBaHUS
3a nHpopMaIus 3a KJIMEHTa, KoraTo 3aKOHOBHUTE Pa3nopenou
IIpeaBUKIaT He0OXO0OUMOCTTa OT IPEXBBPJISHETO UJIU KOraTo
KJIMEHTHT € IPeOoCTaBuJI CBOETO Chbriiacue. BbB BCUUKHU Te3U ClIy4yam
ce CTPEMHUM Jia TapaHTHUpaMe, 4Ye ca HaJIuile MOAXOOSIid TEXHUYECKHN U
OpraHu3allMOHHU MEPKHU, KaKTO € Moco4eHOo B CIopa3yMeHUETO 3a
ChbBMECTHa 00paboTKa Ha INYHU JaHHMU.

IIpodpuaupane

24. ITpodunupaHeTo, U3BBPIIEHO OT Paysera, BKiIro4Ba oO0paboTKa Ha
JINYHU JaHHYU C aBTOMATHU3WPaHU CPEOCTBa 3a [eInTe Ha
3aKOHOOATEICTBOTO, CBbP3aHO C yIIpPaBJI€eHUETO Ha PUCKa U
HEMMPeKbCHATOTO U IEPUOOUYHO HaOII0OeHNe Ha TPaH3aKIIUUTE C IieJl
IIpedoTBpaTsIBaHe Ha H3MaMH; TOBa TEKYINO IpoduinupaHe ce OCHOBaBa
Ha I[IpaBHUTE 3a0bJIXKeHUs Ha Paysera.

25. 3a 1len11MTe Ha OUPEKTHUSA MapPKETUHT U CTAaTUCTUYECKHUS aHalInu3
npodgunInpaHeTo MOXKe Aa Ce OChIIEeCTBU, KaTo ce m3non3BaT Matomo,
Google, Facebook u gpyru nHCTPyMEHTHU 3a aHaJIK3.

OOpadoTKa Ha JIUYHHUTE JaHHHU Ha HeII'b/IHOJIETHH JIHIIa

26. HenbnHONIETHO nHIle Ha Bb3PacT nof 14 (YeTupuHaOeCeT) TOOUHH,
2KeJaelno Oa M3II0JI3Ba MIaTeXXHUTe YCIyru Ha Paysera, rmpemocTaBs
IIMCMEHO ChIJIaCHe OT CBOS IpeacTaBuUTeN (poguTes Uik 3aKOHEeH
HACTOMHUK) II0 OTHOIIIEeHNEe Ha 00paboTKaTa Ha HETOBUTE JINYHU
OAHHH.

IIpaBuia 3a u3nojI3BaHe Ha "OMCKBUTKH" ("cookies")y

27. Ha To3u yebcauT Paysera Moxke ma u3mnoj3Ba "OUCKBUTKU"
(cookies). "BUCKBUTKHUTE" ca MaJIKu panjiOBe, N3IIPATEHU KbM



HMHTepHeT Opay3bpa Ha JUIETO U ChXPaHsBaHU Ha HETOBOTO
YCTPOUCTBO. "BUCKBUTKUTE" Ce IIPEXBBPJIAT Ha IIePCOHAJIEH KOMIIOTHP
IIPY ITbPBOTO IIOCEINIeHNEe Ha yebcauTa.

28. OO0ukHOBeHO Paysera n3mnon3Ba caMO HEOOXOOUMUTE OMCKBUTKH,
KOUTO Ce U3MO0JI3BaT Ha YCTPOUCTBATa Ha JIMIETO 3a uaeHTuduimpaHe,
rmomoOpsiBaHe Ha PYHKIIMOHATHOCTTA U U3I0JI3BAHETO Ha yebcaiTa,
KAaKTO U Ja OINTHMH3UPAT JOCThIIa OO0 yeOcaliTa Ha JIMIEeTO U
chbObpaKallaTa ce B yeOcarTa nHpopmalus. [1o-mony e moco4eHo
KpPaTKO ONMCaHWEe Ha PAa3NNYHU BUOOBE OMCKBUTKU:

CTtporo HeoOxoouMHu OMCKBUTKU. Te3u OMCKBUTKHN Ca HEOOXOOUMH, 3a
oa MOXKeTe [a M3MojI3BaTe pa3nudyHu QyHKIIUU Ha yeOcalTa Ha
Paysera. Te ca OT CchIlleCTBEHO 3HaUeHUe 3a paboTaTa Ha yebcauTa U
He MoraT fga ObpgaT u3KJIo4YeHHu. Te ce chbXxpaHsaBaT Ha Bamius
KOMIOIOTHP, MOOUJIEH TenedoH unu tabieT, JOKAaTO U3M0JI3BaTe
yeOcaliTa, ¥ Ca BaJIMJHU CaMO 3a OrpaHMWYeH IIepuof OT BpeMe. Te
OOMKHOBEHO Ce 3ajaBaT B OTTOBOP Ha AeUCTBUS, U3BBPILIEHHU OT Bac 110
BpeMe Ha chpdupaHe, KaTo HalpUMep IPOMsSHa Ha HacTpoukute Bu 3a
IIOBEPUTENTHOCT, BIN3aHe U MOMbJIBaHEe Ha Pa3/IMYHU QPOPMYIISIPH.

CraTuCcTU4YeCKU OMCKBUTKM. Te3u OMCKBUTKHU Ce M3II0JI3BAT 3a
chbOMpaHe U JOoKJaJBaHe Ha aHOHMMHA MHpOpMaliks, 3a Ja pa3depeM
KaK HaIIUTe IIOCEeTUTEJIN U3IM0a3BaT yebcanta. M3mon3Ba ce
peructpupat IN HoMep 3a chOMpaHe Ha CTaTUCTUYECKM JaHHU 3a TOBa
KaK IIOTPeOUTEeNINTe HaBUTHUpPaT B yebcauTa.

AHanmUTUYHU OMCKBUTKHU. Te3u OMCKBUTKHU Ce M3II0JI3BAT 3a
HaOmogeHre Ha Opos U TpaduKa Ha HOoTpebutenuTe Ha yebcauTa.
BUCKBUTKHUTE 3a aHAJIM3 HU IIoMarart ga pa3depeM Kou yebcaliToOBe ce
IocelaBaT Hal-MHOT'O ¥ KaK IMOCETUTENINTE T U3MO0JI3BaT, 3a Ia
IIOTOOPHUM KadeCTBOTO Ha HAIIUTE YCIIyIru. AKO He ce ChIJIaCuTe C
M3M0JI3BAaHETO Ha Te3u OMCKBUTKMY, HIE HsIMa Aa BKIOYHM BareTto
IIocellleHre B CTaTUCTUKATA HU.

MapkeTUHIoBU OMCKBUTKU. Te3u OMCKBUTKM Ce HU3I0JI3BaT 3a
IIpegocTaBsiHe Ha moaxofsina nHopMaliusa 3a HalllUTe YCIYTH Bb3
OCHOBA Ha HaBuluTe Bu npu cbpdupaHe, 3a ga ce momodpu u300opbTHA
ChObprKaHIUe U [la Cce IIPejioxkaT IoBede Bb3MOKHOCTH, MOKATO
M3M0JI3BaTe Halllus yebcalT. B monbiHeHNe, Te3u OMCKBUTKU MOTaT Oa
ce M3MOO0I3BaT B yeOCalTOBETE Ha HAIIUTE IIAPTHHOPU TPETHU CTPaAHU 3a
oTyuTaHe. 1o ToO3u HAaUYMH HUE CBIINO OMXMe IMOIy4Yunu nHbopMalus 3a
Barrata uctopusi Ha cbpdupaHe OoT yeOcaiTOBETE Ha HAIIIUTE
odpuIMaTH1 TapTHHOPH, KbAETO IIOCTABsIME HAIIUTE PeKjIaMu. AKO He



ce CBhbIJIaCUTe C M3MO0JI3BaHeTO Ha Te3u OMCKBUTKH, me Bu2Kaare CaMo
HeIllepCOHAJIN31UPaHa PeKilaMa .

29. I[ToBeueTo yeb Opay3bpu npueMaT OMCKBUTKH, HO JIMIIETO MOXKE Oa
IIPOMEHU HAaCTPOUKHUTE Ha Opay3bpa, Taka 4ye OMCKBUTKHUTE [a He
OpmaT npuetu. TpsabBa ma ce oTOesiexku, 4e 3a pa3yiuKa OT OPYyTHu
BHUIOBE OMCKBUTKM, OTXBBPJISHETO Ha HEOOXOOUMUTE OMCKBUTKH MOXKE
Ioa IoBJIMsie Ha QYHKIIMOHAJIHOCTTA Ha yeOcaliTa, a HIKOU QyHKIUHU
MO2zKe Ia He paboTiaT KOpeKTHO. [Ipu mIbpBOTO ImocelleHe Ha yebcaliTa
Ha Paysera 11e BuguTe n3CKadamio ChOOIeHNEe ChC CIIUCHK ChC
crnenupUYHN BUOOBE OMCKBUTKH, KOUTO MOXKETe da u3depere Oa
IIPHEMETE UIIU OTXBBPIANTE. AKO PEIInTe Ja IpueMeTe HeOOXOOUMUTE
1 OIPYTUTEe BUOOBE OMCKBUTKH, MOXKETe Ia IPOMeHuTe nu3bopa Ccu U 1a
OTMEHHTE ChIJIACHETO CH, KaTo KJIIHNKHeTe Bbpxy HacTpoliku 3a
OMCKBUTKH B [OJIHATa YacT Ha CTpaHUIlATa.

ITpaBO Ha OOCTHII, KOPUIHPaHe, U3TPUBAaHEe Ha Bammure TUu4YHHU
JAaHHHU U OrpaHuYaBaHe Ha o0OpadoTKaTra Ha JaHHH

30. UmaTe ciegHuTe mpasa:

30.1. ITTPABO HA INOCTBII 1O DAHHMH: ga nonyuute nuHPOpMaIu
manu Paysera oOpaboTBa unu He Baliute MTUYHYU OaHHU, Ja HOJIY4YUTE
OOCTBII 10 TUYHUTE JaHHU, 00paboTBaHM OT Paysera, ¥ ma MOIy4YuTe
nHopMaIusa KakKBU ca JIUYHUTE NAaHHU U OT KAKBU U3TOUYHUIIN Ca
cbOpaHu, 1ieIuTe Ha oO0paboTKaTa, Hoay4daTelIuTe, Ha KOUTO ca
IIpedoCTaBeHHU UJIK MorarT fa ObOaT IPeaoCTaBeHU JIUYHUTE TaHHU; Ia
IOJIyuuTe OT Paysera Komue OT IMYHUTE OAaHHU, KOUTO ce 00paboTBar,
B CbOTBETCTBUE C MPUJIOKMMOTO 3aKOHOOATENCTBO. [Ipu momy4yaBaHe
Ha MMCMEHOTO MCKaHe OoT Bamra cTpaHa, Paysera nmpenocTtaBs UCKaHUTE
OaHHU B IIMCMEH BUI B paMKHTE Ha CPOKa, OIIpedesieH B
3aKOHOOATEICTBOTO, UJIM IOCOYBa IPUUYMHUTE 3a OTKa3. [laHHUTE
MoraT fOa ObaaT npemocTaBeHU O0e3IIaTHO BEOAHDBXK B PaMKHUTE Ha egHa
KaJeHOapHa roguHa, a B APYTrH CjlIydyau TaKcaTa 3a ITpedoCcTaBsIHe Ha
OaHHM He HaJBUIlIaBa CTOMHOCTTA Ha IMIPEeOoCTaBSIHETO Ha JaHHU.
[ToBeue nHdpoOpMaIMs OTHOCHO IPaBOTO Ha OOCTHII 10 JaHHU U TIXHATa
oOpaboTKa MoxKe ma Obae mperiegaHa TYK

30.2. [TPABO HA KOPEKIIN: ako maHHuTe Bu, 00paboTBaHu OT
Paysera, ca HEKOPEKTHH, HEITbJIHU WUJIM HETOYHHU, MOXKETE [a Ce
oO0BpHETE B mucMeHa ¢popMa KbM Paysera 3a oTCTpaHsIBaHe Ha
HEKOPEKTHHUTE UJIM HETOYHHU JaHHU HUJIH [a OJOIBbJIHUTE HEII'bJIHU JIUYHU
OaHHY, KaTO U3NpPaTUTe ChOTBETHO MCKaHE;


https://support.paysera.com/index.php?/Knowledgebase/Article/View/1690/197/1801-teise-susipazinti-su-duomenimis

30.3. ITPABO BAIIUTE JAHHU OA BBIOAT 3ATTMYEHU
(BABPABEHM): ma mouckaTe npekpaTsBaHe Ha oOpaboTKaTa Ha
ODaHHUTe (U3TPUBaHEe Ha JaHHUTE), B cliydyall, 4ye CyOeKTHhT Ha JaHHUTE
OTTETJIU CBhIJIaCUEeTO, Ha KOeTO Ce OCHOBaBa oOpaboTKaTa, Uiu
JINYHUTE OJaHHU Bede He ca HeoOXOOUMH 3a IIeJIuTe, 3a KOUTO ca OuIn
cbOpaHu, TMYHUTE JaHHU ca OMJIM He3aKOHHO 00paboTeHU UIIu
JIMYHUTE JaHHU Tps0Ba ga ObOaT M3TPUTH 3a CIla3BaHe Ha 3aKOHOBO
3agbiKeHne. [TMCMEeHOTO yBeoMIIeHe 3a Bb3paxkKeHue 3a 00paboTKa
Ha JIMYHU TaHHU Ce IIoJlaBa KbM Paysera JIWYHO, U3IIpaIllia ce II0
rolnlaTa UK 110 eJIEKTPOHEH IbT. AKO Bb3paxKeHueTo Bu e
3aKOH0000CHOBaHO, Paysera, cjien KaTo pas3riena NCKAaHETO,
IIpeKpaTsiBa OerCcTBUSATA 0 00paboTKaTa Ha BammnTe nuYHU JaHHU, C
N3KJII0YeHle Ha IpegBueHuTe OT 3aKOHa ciaydau. CrenBa ga ce
oTOesiexky, 4ye MPaBOTO Jia Ce N3HMCKBa He3abaBHO U3TPHUBaHE Ha
BarmiTe TUYHYN JaHHU MOXKe fa Obje orpaHu4YeHo MJIM HeBb3MOXKHO,
IIopany 3adb/IXKeHEeTo Ha Paysera KaTo JOCTaBYMK Ha IJIATEXKHU
YCJIYT'M da ChbXPaHsBa JaHHU 3a UOeHTU(UKAIIMSATA Ha KINEeHTUTe,
IJTATEeXXHYU TPaH3aKIUK, CKITIOUEeHH CIIOpa3yMeHUs U OpP. 3a IIepuoja,
omnpepnesieH B 3aKOHOATEJICTBOTO;

30.4. IIPABO HA OT'PAHHUYABAHE HA OBPABOTKATA HA JAHHM!:
Ioa rmouckarte obpaboTKaTa Ha JIMYHHU JaHHU Oa Obae orpaHuYeHa,
KOTaTO TOYHOCTTA IUYHUTE JAaHHU Ce OCIOpBa OT cyOeKTa Ha JaHHUTeE,
3a Iepuomd, KOUTO I03BOJIIBA Ha afMHUHHCTpPATOpPa [Aa IIPoBepu
TOYHOCTTA Ha JINYHUTE JaHHU; KoraTo 00paboTBaHETO € He3aKOHHO 1
CyOeKTHT Ha HaHHUTE Ce IIPOTHUBOIIOCTABS Ha U3TPUBAHETO Ha JIMYHUTE
OaHHM ¥ BMECTO TOBA M3MCKBAa OrpaHMYaBaHe Ha TIXHOTO M3MIOJI3BAHE;
KOTaTO aAMHUHNCTPATOPHT Beue He ce HyXKIae OT JIUYHUTE TaHHU 3a
1leIuTe Ha 00paboTKaTa, HO Te Ce U3UCKBAT OT CyOeKTa Ha HaHHUTE 3a
yCTaHOBSIBaHe, YIIpaXKHsBaHe WX 3allluTa Ha IPaBHU NCKOBE.
CyOeKThT HaA JaHHM, KOUTO € IIOJIy4YMJI OrpaHuYeHre Ha o0pabdoTKara,
Tpsi0Ba Ja Obae HHOOPMHUPAH OT afMUHHUCTPATOPAa Ha JaHHUTE IIpeau
OTMSHATa Ha OrPaHUYEHHETO 3a 00pabdoTKa;

30.5. ITIPABO HA BB3PAXKEHHME: mpaBoTO Ha Bb3paxKeHue CpPeIry
oOpaboTkaTa Ha BamuTe nUYHYM DaHHU 3a IeJINTe Ha OUPEKTHHUS
MapKEeTUHT;

30.6. ITIPABO HA OTTIPABAHE HA 2KAJIBA: ga ce o0bpHETE KbM
HaJ30PHUS OpraH C XKajiba OTHOCHO oOpaboTKaTa Ha JIU4YHUTe Bu
OaHHH, aKO CMsITaTe, Ye TUYHUTE JaHHU ce 00paboTBaT B HapyIllIeHUue
Ha BammTe npaBa 1 3aKOHHU MHTEPECH, IPEeABUOEHU OT IIPUIIOKNMOTO
3aKOHOOATEJICTBO;



30.7. ITPABO JA CE CBBPXKETE c agMuHHUCTpaTOpa Ha JaHHU WU/UIIU
IJIBXKHOCTHOTO JIMIIE 110 3allliTa Ha JaHHUTE, C LieJl yIpaXHsAIBaHe Ha
BaiuuTe nnpaBa;

30.8. opyru 3aKOHOBM IIpaBa.

31. MoxkeTe ma u3npaTuTe 3asgBKaTa CH 3a OJOCTbHII, KOPEKIIUSA UIU
Bb3paxKeHue 3a 00paboTKaTa Ha JaHHW Ha UMEUII agpec:
support@paysera.bqg. JIuieTo, mogasalifo KCKaHETO, TPsIOBa SICHO [Oa
IIOCOYM ITBJIHOTO CH MMe U Jla IIOAIHIIe 3asiBKaTa C KBaludHuiiupaH
eJIEKTPOHEH IIOIINC.

YeOcanToBe Ha TPETH CTPAHH

32.Paysera He HOCU OTTOBOPHOCT 3a 3allliTaTa Ha [IOBEPUTEJIHOCTTa Ha
KnreHTa Ha yeOcaliTOBe Ha TPETHU CTPAHU, MOPU aKo KIHMeHTHbT
OCBINIECTBSIBA OCTHII 10 TaKKBa yeOCcalTOBe Upe3 BPh3KH,
IIpedoCTaBeHU Ha TO3U yebcauT. Paysera nmpemopb4Ba fa ce
3armo3HaeTe ¢ J[lekmapalusTa 3a IIOBEPUTETHOCT Ha BCEKU yeb cauT,
KOUTO He IpUHAaJjiexu Ha Paysera.

ITonx3BaHe Ha JIOTOo

33. KnueHThT, U3M0JI3BaiK1 YCIYTH Ha Paysera 3a Ou3Hec Liesiu u
nnpogeCruoOHalHU UHTEPECH, Ce ChIJlacsiBa HETOBOTO UMeE H/UJIX JIOTO [a
ce u3noj3BaT OoT Paysera 3a 1ieid Ha AUPEKTEH MapKEeTUHT (HalpuMmep,
3a [ga nokaxe, ye KjIMeHTHT U3II0JI3Ba YCIIYTUTE, IPEOOCTaBAHU OT
Paysera).

OcurypsiBaHe Ha 3alIuTa Ha HHOPMaIUATA

34. Paysera nMa 3a IieJl la OCUTYPHU Hal-BUCOKO HMBO Ha CUT'YPHOCT 3a
IsI1aTa “HGOpPMalius, IMoiaydeHa oT KnrueHTa 1 nyO0nudHU auioBe C
OaHHU. 3a Ja 3allliTU Ta3u nHGOpMalius OT Hepa3pelleH JOCThII,
M3II0/I3BaHe, KOUpPaHe, CIIy4yalHO UJIU He3aKOHHO U3TPUBAHE,
IMoOMsIHA UM pa3KpUBaHe, KAKTO U OT BCsSKa Apyra Hepa3pelleHa
dopma Ha 0OpaboTKa, Paysera n3mon3Ba NOOXOOSINY IPaBHHU,
aOIMUHUCTPATUBHU, TEXHUYECKU U PUNUYECKU MEPKU 3a CUTYPHOCT.

3aK/JIIOYMTE/IHU pa3mopeaou

35. Pasnopenbute Ha Ta3u JleKapalus 3a IIOBEPUTEIHOCT Ce
perynupar OT 3aKOHOOaTeJICTBOTO Ha Pemnybnuka JIuTtBa. Bcuuku


https://www.paysera.ua/support@paysera.bg

CIIOPOBE OTHOCHO pa3nopenduTte Ha [eKmapalusaTa 3a IOBEePUTEIHOCT
ce pelllaBaT Ype3 IIPEroBOPH, a B CIIy4Yal Ha HEeIOCTUTaHe Ha ChIjlacue
~ CIIOPBT I1le Oblle OTHEeCeH KbM ChOUIIHINaTa Ha Penybnuka JIuTsa.

* — "Creditinfo Lithuania" UAB (¢pupmen ko0: 111689163, adpec: ya. A.
Gostauto Ne 40, LT 01112, ep. BuaHtoc, JIumea, www.manocreditinfo.lt,
menegoH: (8 5) 2394131 - Opyarcecmao, Koemo ynpasaaed u
npedocmassa Bawa uHgopmauus Ha mpemu auua (puHaHcosu
UHCMuUmMyuuu, me/a1eKkoMyHUKAUUOHHU d2eHUuu, 3acmpaxosameiu,
docmasvuuu Ha es1eKkmpoeHepaus U KOMYHA/AHU YCcay2u, Mbp208CKU
Opydicecmaea u 0p.) 3a 3dKOHHU UHMepecu U ueau: oueHAasad Bawama
KpedumocnocobHocm u ynpasisea 0vi208e. [JaHHume 3a
KpedumHama ucmopusi obuKkHoseHo ce cevxpaHsasam 10 200uHu caeod
U3Nv/AHEHUEeMmMO HA 3a0vAdCeHUAMa).

[Tpu n3non3BaHe HaA YCIYTH, IPEeaOoCTaBIHU eIUHCTBEHO OT , Paysera
Bank of Georgia“ JSC, nuuHuTe gaHHU, cChbOUpPaHu upe3 ,Paysera Bank
of Georgia“ JSC, ce obpaboTBaT CchriacHo Ta3u Jleknapanus 3a

IIOBEPUTEITHOCT.
ApxuBy

[Teknapaliysg 3a HoBepuTenHocT ((BamugHa go 28.09.2021 r.)
[leknapalyd 3a noBepuTenHocT ((BamugHa mo 20.07.2020 r.)
[leknapaliyd 3a noBepuTenHocT ((BamugHa mo 17.04.2020 r.)

[Tekapalius 3a TOBEPUTENIHOCT (BaimunHa no 16.09.2019 r.)
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3a KOMIIaHuIATa

bu3Hec mapTHEOPCTBO
HoBuHu

IIpecaTa 3a Paysera
Kapuepu

YCIIYI'HA

e bu3Hec peleHusd
e Pa3naiaTtenHa CMeTKa
e MoOuIHO OaHKUpaHe
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