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[eHepanHo crnopasymeHye 3a naaTexHu
YC/IYr 38 GU3NYECKN LA

1. 06w pasnopenou
1.1. ToBa CriopasymeHue ce ckitousa Mexay Paysera n KnueHra.

1.2. MpeameT Ha CnopasymeHneTo: HacToswwoTo CnopasyMeHye onpeaens OCHOBHWTe Npasa 1 3agb/keHunst Ha KnneHTa 1 Paysera, kouto perynmpar
OTHOLUeHWsTa Npy permctpaums Ha KnveHTa B CucTemarta, Mpy oTKpuBaHe Ha Paysera cMeTka, KakTo v Mpu U3Non3BaHe Ha Apyr ycayri,
npeaocTaBsHM OT Paysera. YCNoBusATa 3a NpejoCcTaBsHe Ha OTAeNHUTE YCyrv oT Paysera ca onpegeneHn B JonbaHeHWst kbM CropasyMeHNeTo, Apyru
CrMopasyMeHUsi, KakTo ¥ MPUNOXEHWs 1 NpaBuia KbM ToBa CriopasymMeHue, KOWUTO Ca HepasZe/iHa YacT oT HacTosioTo Cnopa3symeHue. Tesn ycnosus ce
npwnarat B OTHOLEHUATa ¢ KnneHTa OT MOMEHTa, B KOTO KNMeHTBT ce 3ano3Hae ¢ ycnoBusTa Ha CnopasyMeHVeTo 1 3anoyHe Aa 13non3sa
cboTBeTHUTe ycnyrn. OceH B ToBa CnopasymeHye, OTHoLLeHWsTa Mexay KnveHTa n Paysera, cBbp3aHU C NpeAoCTaBsAHETO Ha YCyru, ce peryampat u
CbINacHo pasnopeabuTe Ha NPUAOXKMMUNTE 3aKOHK, CNIOPa3yMeHUsi, CKItoUeHW ¢ KNneHTa, Apyri CnopasyMeHusi, paBuaa v NPUHLMNU Ha pa3yMHOCT 1
CrnpaBeANnBOCT.

1.3. ToBa CnopasyMeHue e BaxeH 1 OCHOBEH JOKYMEHT B OTHOLLEeHMSTa ¢ KnveHTa 1 KnneHTbT TpsibBa BHUMATENHO U 3a4bA604eHO Aa ce 3ano3Hae ¢
Hero, Npeaw Aa ce pernctpupa B Cuctemarta, oTkpue Paysera cMeTka Uiy M3Mon3ea Apyri ycayri, NpefocTaBsHn oT Paysera. Mons, npoueTeTe
BHMMaTE/IHO pasnopesbuTe Ha HacToAWwoTo CnopasyMeHue, Npeamn Aa ce CbraacuTe Aa ro npuemeTte. HactosLwoTo CnopasyMeHue, 3aeAH0 ¢
JonbAHEHVsTa KbM Hero, o4yepTaBa creluenyHNTE pUCKOBE, KOUTO MOTraT Aa Bb3HUKHAT Npu M3Mo/3BaHeTo Ha C1ucTemata 1 NpejoCcTaBs
PBKOBOACTBO 3a 6e30MnacHo nosissaHe Ha CucTemarta.

1.4. JlonbNHEHMATa KbM TOBa Cnopa3yMeH|/|e ca lonbAHUTENHN CrnopasymMeHus, no cniaTta Ha KOUTo KnueHtTsT 1 Paysera Cce AoroBapAT 3a ycnoBudaTa
3a N0/I3BaHETO Ha KOHKPETHW YC/1yr, KakTo Ca onpejeneHn B JAonbnHeHusaTa. NocoyeHnTe B JoNb/HEHNATA pa3r|opep,6|/| Ca cneunanHum pa3nope,q6|/|,
KOWTO MAaT BbPXOBEHCTBO CNPAMO pa3r|0pep,6|/|Te Ha ToBa Cnopa3ymeHV|e. Korato KnneHTbT 3ano4He ga n3nonsea ycnyrum, KOUTo He € N3non3Ban
Aocera, ce npunarat pa3r|opep,6|/|Te Ha CboTBeTHUTEe JONbAHEHUS KbM CI'IOpa3yMEHVIeTO. B cnyula|7|, 4e 3a NpeAoCTaBAHETO Ha HOBOI/I36paHI/ITe ycnyrn
Ce N3NCKBa AONMBAHNTENHO NOTBBbPXAEHWNE NN NPEA0CTaBAHETO Ha AONB/IHUTENHW JOKYMEHTU Ha KnneHra, KOHKPEeTHUTE yCnyru e 6baaT
npejoctaBeHN eJNHCTBEHO 1 CaMO Cej KaTo KNneHTBbT N3nbaHM N3NCKaHUTE OT Paysera CI'IeLI,I/Iq)I/I'-iHI/I AencTBus.

1.5. Pasnopes6uTe Ha HacTosiLoTo CnopasyMeHue, KOUTO ce npuaarat camo 3a [oTpebutennte, He ce npunaraT kbM KaneHTH, KOUTO He ca
MoTpebuTenu n AeiicTBaT CbrNacHO HacToALWoTo CnopasymeHune n/unu HerosuTte JoMbAHEHNS 3a LIeNTE Ha CBOSiTa BU3HEC, TbProscka uam
npodecnoHanHa geliHocT.

1.6. OCHOBHMU NMOHATUA Ha CNopa3ymMeHneTo:

JINYHM faHHM - BCKa MHOOPMaLVS, OTHACALLA ce 40 GU3MYECKO nLe, KOeTo e MAEHTUGULMPAHO AN MOXe Aa 6bAe NAeHTUGULMPAHO NPSKO UK
Henpsiko NOCPeACTBOM cegHaTa MHGOPMaLMS: TMUeH ngeHTudrkaumoHeH Homep (EMH) n upes eanH nav nosede cneyndryHy NpU3HaLM, OTHACALLN
ce 0 dGU3MYeckn, NCMXON0TNYECKU, NKOHOMNYECKN, KYITYPHIN UAN COLMANHN XapaKTepUCTUKK, creumndmuyHmn 3a KOHKPETHOTO AnLie.

Pa6oTeH fieH - iHeBeH MHTEpBas OT BpeMe, ornpejesieH oT Paysera, Npes KoiTo Paysera npegocTass yciyri. Paysera Moxe a onpejenyt pasinynm
paboTHY AHW 3@ Pa3IMYHM YCIYTH, KATo v MOCOYBa 3ae4Ho ¢ LieHoo6pasysaHeTo.

EneKTpoHHW napu - napu Ha KnveHTa, 3aBepeHn, NpesejeHn U CbxpaHsaBaHu B Paysera cMeTKa 3a U3MbJ/IHeHWe Ha NIaTeXHn onepauumn/TpaH3akuymmn
upes Cucremara.

Paysera - komnaHuu B rpynata PAYSERA, B 3aBMCMMOCT OT gbpxaBaTa Ha npebnBaBaHe Ha KnveHTa, 1 Apyri lopuanYecky 1nua, KoUTo ca HaeTu 3a
npejsiaraHe Ha ycnyruTe; BCUUKW NAaTEXHU YCNyru e ce NpejocTaBsaT caMo OT AnLEeH3npaHn KoMmnaHun. MNbpBoHayanHaTa CMeTKa ce OTKpMBa OT
Apy>xecTBoTO "Paysera” Ltd., n3BbpLUBa Cce HaA/1eXHO uaeHTndnumpaHe Ha Knnenta n ce npegoctasi IBAN cmeTka OT Apy>KeCTBO, KOeTO NpUHaANEXMN
KbM rpynaTa ApyXecTsa Ha Paysera v numa nnueHs 3a nogo6bHa geliHocT. JeTainHa nHGopmaums 3a Tesn ApyxectsaTta e npejocTaBeHa B Kpasi Ha
CnopasymeHueTo.

nonyanen - d)l/l3|/l‘-IeCKO nnn ropunanyecko nnue, gpyra opraHmsauna nan HenHWTe KNOHOBE, MOCOYEeHN B HapeXJaHeTo 3a NnallaHe KaTo nosy4varten
Ha NapnyHMTEe CpeacTBa, KOUTO Ca NpegMeT Ha nnatexHaTa onepauMﬂ/TpaH3aKum9|.
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N3BneyeHwue - AOKYMEHT, N3roTBeH 1 3aBepeH oT Paysera, KOMTO yaocToBepsBa I/IHCI)OpMaLMH 3a nnatexHuTe onepaunn, N3BbPLLUEHW Npe3 KOHKpeTeH
nepuvog ot Bpeme.

LieHu (LleHoo6pasyBaHe) - LieHn 3a Paysera ycnyru n onepauuu, NoTBbPAeHV Mo pej, onpejeneH oT Paysera.

KnuneHT - dpusmyecko nuue, koeto ce e permctpupano B Cnuctemata n e Cb34ano AKayHT.

NpaeHTnomkaums Ha KnueHTta - NoTBbpXAaBaHe Ha CaMONNYHOCTTa Ha KnveHTa, cbrnacHo onpejenerHarta B Cnuctemata npoueaypa.
KomMuncUoHHa (TaKca) - Takca 3a njaTexHa onepaumsa U/uam CBbp3aHn yoiyrv, HadncasaeaHa ot 1 Ab/kuma Ha Paysera.

MapuueH TpaHchep/npeBoa - NiaTexHa TpaH3akLMs, MPU KOATO ce MpeBexAaT NapyyHy CpescTBa KbM MnaaTeXxHa cMeTka Ha lMNonyyaTtens no
MHUUMaTMBa Ha MNnaTeua.

MnaTte>xHo HapeXxaaHe/HapexxaaHe 3a nnawjaHe - HapexjaHe (napuyeH npesoa) oT Mnateua wan MNonyyatens Kbm JocTaBunKa Ha NnaTtexHu
YCNYrK, 3a Aa U3NbAHW NaaTexHa onepaumsa/TpaH3akums.

Mnate>xHa onepauuﬂ/TpaﬂsaKuvm - napuyeH npesoj nan TerneHe/BHacsiHe Ha napum no nckaHe Ha Mnateua nan ﬂOﬂyHaTeJ’Iﬂ.

Mnate>xHa ycnyra - yciyra, npy NpejocTaBAHETO Ha KOATO Ce Cb34aBaT yC10BUA 3a BHAaCsAHE WU TerfieHe Ha CyMu B 6p0|7| OT NnaTeXHa CMeTKa, KakTo
1 BCMYKK onepaunn, CBbpP3aHn C ynpaB/eHMETO Ha N1aTeXHaTa CMeTKa, NiaTexHn OI'IepaLWII/I/TpaH3aKLI,VIVI, BK/TOYNTENTHO NapnyHM Nnpesoan Ha
CpeacCTBa, CbXpaHABaHW B NnaTteXXHa CMeTKa, OTKPUTa B UHCTUTYLMATA Ha AOCTaBYMKa Ha NAATEXHW YCNyrn Ha |_|0Tp66I/ITel'I9I Ha nnaTtexxHu ycnyrn nam B
Apyra nnatexHa NHCTUTYL A, NnaTexHn onepaunn, Nnpn KOUTO Ha |_|0Tpe6l/lTel'IF| Ha nnaTtexXHW yaiyrun ca npeaoctaBaHu napu noa q)opma'ra Ha
KpeanTHa TNHUA: NNaTexXHn OﬂepaLWII/I/TpﬂHBaKLI,I/II/I, NP KOUTO Ce N3MON3Ba N/aTeXHa KapTa nan HOAOGEH NHCTPYMEHT n/nnm KpeanTHN Tpchq)epl/I,
BKAKOYBaLWW N neprnognyHin TpaHC(I)EpVI,' nsgaBaHe U/nam npunemMaHe Ha nnaTexXHn MHCTPYMEHTW; Napu4vHn npeBogn; ycnyrn no MHMUnmMpaHe Ha
nnawiaHe; VIH(I)OpMaLU/IOHHVI ycnyrun 3a CMeTKa.

MnaTe)xeH UHCTPYMEHT - BCEKM MaaTexXeH NMHCTPYMeHT, konTo CuctemaTa no3sonssa Aa 6bae CBbp3aH KbM Paysera cMeTkaTa 1 upes KOMTOo Morart Aa
Ce OCbLLecTBSBaT NapuyHUN NMPeBoAN.

MNnatey - ¢VI3VIHECKO nnn ropnanyecko nnue, nnn gpyra opraHmsauyma Nam HemH KN0oH, KOeTo UMa naateXXHa CMeTKa U pa3pellaBa N3Nb/IHEHNETO Ha
nnaTexHa onepaynsa (nnatexHo Hape>|<,a,aHe) OT CMeTKaTa, Uan Npu Nnnca Ha nnatexHa CMeTka, NpeACTaBa TU1aTeXHO HapeXjaHe.

Paysera CMeTKa W1n CcMeTKa - BUPTyasiHa CMeTKa, OTKpUTa B Cuncrtemara Ha nmeTto Ha KnveHTa 1 n3nons3eaHa, 3a ja ce M3BBbPLUBAT NAaLlaHna 1 4pyrn
nnaTtexHn OrlepaLJ,I/II/I/TpaH3aKLI,I/II/I. CmeTka ce OTKpVBa CaMO cnej I/I,U,eHTI/Iq)I/IKaLWIFI Ha K/IMeHTa.

Ycnyra - yonyra no nsjaBaHe U 06paTHO U3KyMyBaHe Ha eNekTPOHHY Napu, KakTo 1 ApYrv YCIyri, NpesocTaBsaHn oT Paysera; nnatexHa yciyra,
npegocTaBsiHa oT Paysera, KakTo 1 BCsika Apyra ycnyra, npefocTaBsiHa oT Paysera.

Paysera npunoyxeHue - Mo61IHa NporpaMa 3a yrnpaseHyvie Ha Paysera cMeTKa, MHCTannpaHa 1 nonssaHa Ha MOBUIHW YCTPOCTBa.

AKayHT - PE3yNTaThbT OT perncrpaundaTa B KOMMNOTbPHAaTa CUCTeMa, NPK KOATO perncTtpauna e CbXpaHeHa 1MvHa I/IHq)OpMaLI,I/IFI 3a perncrTpupalloTo ce
nue, Ha InueTo e npeaocTaBeHo I'IOTpe6VITe}'ICKO nMe 3a AoCTbN 1 NpaBaTa My B Cucremara ca onpeaeneHn.

ﬂpuemnMB €3UK 3a KOMYHUKauua - NNTOBCKNK, AHTNNIACKN, pyckn, NaTBUIACKN U MONCKA €3UK.

JonbnHeHne/JonbAHUTENHO cOpasyMeHUe - CopasyMeHne Mexay Paysera n KnveHTa, pernameHTMpaLlo NpeAocTaBsiHeTo Y MOA3BaHeTO Ha
OTAENHW YyCNyru, NpeAocTaBsiHN oT Paysera. Besiko lombHeHNe MoXe ga 6bae HapeyeHo CropasymeHue, Mpasuna, Jeknapauys, MaaH uam no Apyr
NOAXOASALL HauMH. Bcsiko JonbaHeHVe e HepasAenHa YacT oT HacTosLoTo CnopasymeHue.

YpocToBepsABaHe Ha KnueHTa - npoLiesypaTa 3a npoBepKka Ha CaMOANYHOCTTa Ha GU3NYUECKO WK IOPUANYECKO NINLE, Bb3 OCHOBA Ha M3MO/3BaHETO
Ha JBa UV NoBeYe eNeMeHTa, KaTeropy3npaHy KaTo 3HaHvie (HanpuMep cTaTvyHa Napona, Koa, nepcoHaneH naeHTMdUKaLyoHeH Homep - EMH),
nputexaHune (HanprMep ToKeH, CMapT KapTa, Mo6uneH TenedoH) N HEMPUKOCHOBEHOCT (HanpuMep 6MOMETPUYHMN XapakTEPUCTUKI KaTo NPbCTOB
oTrneyaTbk). Tasu Npouedypa ce npuaara, korato KNMeHTBbT BAM3a B MaTexHaTa CM CMeTKa OHaliH UM Ypes3 Apyrv CpeAcTBa 3a OTAaNeUeH AOCTb,
VNHULMMPA eNeKTPOHHa NaaTeXHa TpaH3aKLmMs 1 Ypes CPeACTBO 3a OTAaNeUeH AOCTbIM M3BbPLLBA BCAKO AENCTBME, KOETO MOXe Aa 6bAe CBbP3aHo C
pVCK OT M3MaMa Npw M3MbAHEHVE Ha NAaLLaHe WA ApYr BYZ 310yrnoTpe6a.

Cuctema - copTyepeH NPOAYKT, KOTO e AOCThINeH Ypes yeb cTpaHuuuTe Ha Paysera, paspaboTeH oT Paysera 1 KOTO ce No/i3Ba 3a NpeAocTaBsHe Ha
ycnyrute ot Paysera.

CnopasymeHue - CropasymeHune Mexay Paysera 1 KnveHTa, KoeTo BK/OYBa HaCTOALLOTO [eHepasiHO cnopasymeHue 3a NpejocTaBsiHe Ha MAaTexH
ycyri 3a $pr3aNYecky AnLa, KakTo 1 BCUYKM APYTY YCIOBUS U OKYMEHTH (JlombAHeHNs/lombAHUTENHN cnopa3yMeHusi, CropasyMerus, Mpasuna,
[leknapaumu v T.H.), BKIKOUUTE/HO, HO He Camo, U IHTEpHET CTpaH1LM, KbM KOUTO Ca HamnpaBeHU NpenpaTky B ToBa [eHepasiHO criopasymeHyie 3a
nAaTexHW ycnyrv 3a usmnyeckn amua.

Cbrnacme - cbrnacve Ha lNnateua 3a M3BbPLUBaHE Ha niatexHa TpaH3akuus, nojgajgeHa no peja Ha 4. 8 o1 CI'IOpa3yMeHI/IeT0.

Mapona/naponu - BCEKM KNNEHTCKN KOJ, Cb3jajeH oT KnveHTa B CucTemara, Koj, Cb3jajeH oT KnveHTa 1 13nons3eaH 3a yaoctosepsBaHe Ha KnveHTa,
VNN KOZA, NpejoctaBeH Ha KnneHTa 3a 4ocTbn 40 AKayHTa W/unu Paysera cCMeTKa, Win 3a 3aaBaBaHe, NOTBbPXAEHNE 1 ynpasieHne Ha OTANHN YCyry,
npegoctassaHn ot PAYSERA, n/vnv 3a 3asBaBaHe, 0oTopu3auus, N3nbiHeHre, NOTBbPXAeHVE U NolydYaBaHe Ha niaTexHa onepauma/TpaH3akums.

CtpaHa - Paysera nav KnmeHTsT.



YHuKaneH I/IAEHTVIq)VIKaTOp - KOM6I/IHaL|,I/IF| oT 6yKBI/1, LI,I/Iq)pI/I nnm cMMBOIN, KONUTO Paysera, KaTo AOCTaBYMK Ha NnaTtexxHu ycnyru, npejsoctaBsa Ha
|_|0Tpe6I/ITeﬂF| Ha NnaTtexxHw yaiyrn n KOITO ce 13rnon3ea 3a I/I,D,eHTI/Iq)I/IKaL[I/Iﬂ Ha nOTpe6VITEI'IFI Ha nnaTtexHu yaiyru, ydactBall, B niaTexHata onepaumns,
n/Mnmn cMeTka Ha |-|0Tpe6I/ITeﬂ9|, nonseaHa B NnjiatTexXHaTta onepauuna.

MoTpebuTen - KnveHT, KOITO AeiicTBa B CboTBETCTBME CbC CNOpasyMeHMeTo, 3a Lienwn, KOUTO He ca CBbp3aHu C HerosaTta bU3Hec, TbproBcka Unm
npodecnoHanHa AeliHocT.

2. PerncTpauns B Cuctemata 1 Cb3aaBaHe Ha AKayHT

2.1. Bcekun KnvieHT, KOWTO Xenae Aa U3nonsea ycnyruTe, NpeAocTaBsHN oT Paysera, Tpsibea Aa ce perncTpripa B Cuctemara. Paysera BHarv MMa npaso
Aa oTKaxe pernctpaumsita Ha HoB KnuneHT, 6e3 fa nocoysa NPUYMHU UK apryMeHTV 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye Bceki 0TKas 3a
perncTpaums Ha HoB KMeHT Lie 6bAe BCIeACTBINE Ha 3HAYUMU MPUYMHK, KOUTo o6ade Paysera HsiMa 3afb/iXeHUe Ja pa3kpuBa.

2.2. Mo BpeMe Ha perncTpauusita B Cnuctemata ce cb3gaBa AKayHT 3a KnneHTa. AKayHTBT e InyeH 1 eAMHCTBEHO 1 CAMO HEroBmST COBCTBEHIIK, T.e.
KnveHTbT, MMa NpaBoTo Aa ro 13nos3ea (4a BAv3a B Hero ypes onuusta “Bxoa”). Cneg kato KnneHTsT ce permctpupa B Cuctemata v Cb3jaje CBOW
AKayHT, aBTOMaTU4YHO 3a Hero ce oTKpuBa 1 Paysera cmMeTka. Paysera cmeTkaTa ce Non3Ba CbracHO NPUHLMANTE 1 NpaBunaTa, NpeAcTaBeHn B CekLmmn
415 ot ToBa CnopasymeHue.

2.3. Bceku KnvieHT MoXe fla Ma camMo efiH AKayHT.

2.4, Cnopa3ymeH|/|eTo BN3a B CM1a U CTaBa BannAHoO 3a HeorpaHn4eHo BpeMe oT MOMeHTa, B KOTO KNMeHTHT ce perncrprpa B CuncTemara, 3anosHan
ceec pa3nope,q6|/|Te Ha ToBa CnopasymeHme N NO eNeKTPOHEeH NbT € N3Pa3n CblrNacneTo ¢ BCUYKN YC10BUA B HErOo.

2.5. KnueHTckata perucrtpaums B Cnuctemara ce cumta Mexzy CTpaHuTe 3a NOTBbPXAeHMe oT KnneHTa, Ye e cbriaceH ¢ yaiosusita Ha CnopasymMeHneTo
1 Ye ce 3aAbJXaBa fa rv crnassa. Paysera npegoctass yo1yrn Ha 1MLa, KOUTO UMAaT HaBbpLUEHW NoHe 7 (cefeM) roANHN KbM MOMEHTa Ha
perncTpauusita cu. MismonssaHeTo Ha NpefocTaBsHUTe OT Paysera yciyri oT anua nog 7 (cegem) rogmHu e 3abpaHeHo. AKo KnvmeHTsbT e ¢usmyecko
nnue Ha Bb3pacT nog 18 (oceMHageceT) roAMHM KbM MOMEHTa Ha peructpaumsita ci, KnmeHTsT TpsibBa Aa npeAocTaBy MMCMEHO Cbraacve oT cBouTe
3aKOHHW NpeACcTaBnUTeNn (POANTENM / HAaCTOMHMLM / noneYnTeNnn), 3a Aa Non3Ba ycayrute Ha Paysera. Paysera Ma nNpaBoTo Aa M3Kcka MMCMEHO U
HOTapuasHO 3aBepeHO Cbracme OT 3aKOHHUTe NpeACTaBUTeNN (POANTENN / HACTOMHWLM / NoneunTenun) Ha KnveHTa no Bcsiko Bpeme. B cayyaid, ve
KnveHTBbT He NpeAoCTaBM N3NCKaHOTO MMCMEHO Cbracue B MpeAoCcTaBeHns My oT Paysera cpok, Paysera nma npaBo He3abaBHO Ja NpeyCcTaHoBM
npeAoCTaBsAHETO Ha BCUYKU UM HA YacT OT yCayruTe.

2.6. KnneHTBT NOTBLPXAABA U Aeknapurpa, Ye no Bpeme Ha permctpauymsta cm B CnuctemaTta e NpejocTaBu 40CToBepHa MHdopmaLums 3a cebe ¢ n
JOCTOBEPHM AAHHM OTHOCHO NermTuMaumsTa cv, KakTo 1 Ye BroCcneCcTBIUe, KOraTo NpoMeHst nan gonbasa nHbopmaums 3a cebe cv, NpoMeHeHaTa
MHOPMaLMA NN HOBOMpPegoCTaBeHaTa TakaBa LLe ca JOCTOBepHW. B ciyyail Ha HacTbNUAN BpeAmn (MMYLLLECTBEHW AW HEUMYLLEECTBEHN) OT
npejocTaBsiHe Ha HeBSIPHA AW HeKopekTHa MHPOoPMaLMS, BCUUKM NOCAEACTBIS Ca 3a CMeTKa U B TeXecT Ha KnueHTa.

2.7. B cbOTBETCTBYME C 06CTOATENCTBATA U MpoLesypuTe, NpeasrieHn B CnopasymeHmneTo v B Crctemata, KMeHTHT TpsiGBa 4a NOTBbPAMN AKayHTa,
NpeAoCTaBSHETO Ha HOBa YCyra WKW YacT OT YCIyra, U 4a U3MbAHW Npolesypa no naeHTnoukaums Ha KnveHTa, KOeTo e npeanoctaBka Paysera aa
3aMoyHe Aa NpeAoCTaBs WiV NPOAB/IXM NPejOCTaBAHETO Ha ycayri. MpouesypuTe No naeHTUdMUKaLMs Ha KnveHTa, NoTBbPXAeHMe Ha AKayHTa 1 Ha
npejoCcTaBAHETO Ha HOBW YC/Yr Ce M3BBbPLUBAT C LieN 4a 6bAaT 3almUTeHN HTepecuTe Ha KnneHTa n Paysera.

2.8. Paysera nma nNpaBo fa U31CKBa AaHHW U/ JOKYMEHTW, MOCPeACTBOM KOUTO Aa ce naeHTudunumpa KnmeHtsT, n/nunmv ga ce npeAoctasu
HeobxoarMa 1 BaxxHa nHpopMaLmsa 3a KnveHTa, Heobxognma 3a HaANeXHOTO NpejocTaBsHe Ha yciyri oT Paysera kbm KnveHTa. CbobLyeHve Ao
KnueHTa, 3aaBsBaLL0 He0bX0ANMOCTTa Aa 6baaT NpeACTaBeHN onpegeneHu A0KyMeHTU n/vnm nHdopmMauus, e 6bae nsnpaTteHo Jo KnneHTa c uen ga
Ce OCbLLeCTBM NpoueaypaTta no ngeHTUeuKaLumsa Uam NnoTBbPXKAEHME.

2.9. Mpw V3MbIHEHWE Ha NpoLejypaTa no naeHTuduKaLuma Ha KnveHTa, Paysera Ma npaBoTo Aa 3ncka oT KnneHTa Aa NpeAocTaBy B OPUTMHan
JAOKYMEHTHTE, U3UCKaHW OT Paysera, W/Wam TeXHW KONus, W/UAm KOMWsi Ha N3MCKaHUTe AOKYMEHTY, KOUTO Ca 3aBEPeHI OT HOTapuyc Uan ApYyro ante ¢
TakvBa NPaBOMOLLMSA, NPejOCTaBeHN My OT CbOTBETHATa AbpXKasa.

2.10. YcnosusATa, nokaumnTe, npoueaypuTe n pasMepn Ha Takcu, CBbp3aHn C I/IAeHTI/Iq)I/IKaLI,I/IH Ha KnneHTa, ca noco4eHn TyK.

2.11. B KOHKPETHU C/lyYaun, B U3MbJAHEHNE HA KOHKPETHU 3aKOHOBU U3MCKBAHWNS WU aKO XapakTepbT Ha JOKYMEHTUTE ro Hanara (Hanpumep
3aAb/KeHVe Aa ce NpeACTaBsaT OPUTMHaNHN AOKYMeHTW), Paysera nMa nNpaBoTo Aa 13ncka oT KnmeHTa Aa n3nbaHu cneuymeunyHa npotesypa no
VAEHTUPUKALMSA 1N N3MBbHEHNE Ha KOHKPETHN N31CKBaHWSA, onpejeneHn oT Paysera (Hanpumep B NPeACTaBUTE/NCTBO 3a 06CyXXBaHe Ha KNEHTW).

2.12. CTpaHI/ITe ce cbrnacaeart, ye KnmeHTbT MOXe 4a noTBbLPAN (noanviwe) AOKYMEHTUN (B TOBA UMCNO CrnopasymMmeHus, cbrnacma n T.H.) no €NeKTpoHeH
NbT (BKAKOUMTENHO, HO HE camo, ypes nognnmcBaHEToO MM CbC cneynaneH MHCTPYMEHT (,xnmMwnkan”) BBbpPXYy eraH).

2.13. Paysera BMHaru nma npasoTo Aa 13ncka oT KnveHTa ombHnTeNHa MHGOPMaLUs N/ Mamn AOKYMeHTU, CBbp3aHu ¢ KnvueHTa nan TpaH3akumu,
V3MbJ/IHEHW OT HEro, KaTo MMa NpaBso Aa NpeycTaHoBK TpaH3akuma Ha KnvueHTa, 4okaTo KNMeHTbT He NpejocTaBn AoNbAHUTENHa MHGOopMaLUsa n/mnn
AOKYMEHTW, CBbP3aHU CbC CNpAaHaTa TpaH3akuma. Paysera Ma NpaBo Aa n3ncKa oT KnuneHTta Aa NoNbAHN N NEPUOANYHO Aa akTyannmsmpa KINeHTCKNA
BBMPOCHYUK. B cnyyali, ye KIMeHTBT He NpejocTaBy JOMbHUTENHA MHGOPMaLMa U/Unn AOKYMEHTU B CPOKa, MocoYeH oT Paysera, Paysera nma
NpaBoTO Aa NpeycTaHOBU NpeAoCTaBAHeTO KbM KnveHTa Ha BCUYKM UAK YacT OT yciyruTe. Paysera nma npaso Aa U3ncka Konus oT AoOKyMeHTuTe,
3aBepeHn HoTapuasHo W/1av NpeseAeHn NMoHe Ha eAVH e3KK, NpuemMnune 3a Paysera. Bcruku fokyMeHTU 1 MHGOPMaLWS ce U3roTBAT 1 MpeAoCcTaBaT Ha
pasHockn Ha KnneHra.
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2.14. KnMeHTbT nonyyaea yBeZoM/eHMe 3a NOTBbPXAeHWe Ha AKayHTa, NpeAoCcTaBsiHe Ha HOBU YCNyri, Bb306HOBsSIBaHe Ha NPeoCTaBsHETOo Ha
npeycTaHOBEHW YCYT, Ha MOCOYeHUs Mo BpeMe Ha peructpaumsta B CcTeMata agpec Ha enekTpoHHa rnotua (uMein/e-mail) nan upes SMS
cbo6LLeHMe, B Cy4ait e KNMeHTLT e Mocoumi caMmo HoMep Ha Mo6uneH TenedoH.

2.15. Ha KnueHTa e 3abpaHeHo fa nMma noseye oT egnH AkayHT B CucTemaTa 1 Aa NpesocTaBs HeBApHa/HeKOpeKTHa MHPopMaLmMs 1 JaHHW Npun
peructpauuata cn B Cuctemarta. B ciyyai, e K/IneHTHT e npegocTaBua HeBApHa MHPOpMaLMS, TOM 1Ma 3a4b/KeHne a s kopurmpa. B ciyyan, e
BC/IeACTBME Ha NpeAoCTaBsAHe Ha HeBApPHa/HeKopekTHa MHpopmMaLumsa KAneHTLT e Cb3Aan HAKOAKO AKayHTa, KNMeHTHLT e 3agb/keH Aa nHbopmumpa
He3abaBHO Paysera, KaTo B Ta3u CUTyaLms BCUYKM Cb3AaAeHn AKayHTU LWe 6bAaT obenHeHn B eauH. Mpy HapyLLeHe Ha pasnopesouTe B Ta3n TOUKa,
JocTbNBT Ha KnneHTa go Cnctemata Moxe ga 6bae 610KMpaH, HenpaBoOMepHUTE AeliCTBUA MoraT fa 6bgaT 06aBeH 33 HeAeCTBUTENHW, KakTo U
VHpopMaLMsTa MOXe Aa 6bje NpejocTaBeHa Ha CbOTBETHMTE MpaBonpuaaralyl UHCTUTYLAN.

3. LleHn Ha ycnyrnTe Ha Paysera 1 nnaTexHa npoueaypa

3.1. LleHnTe 1 ycnoBursiTa Ha NpejoCcTaBsHWTe OT Paysera yciyru ca MoCoYeHn B CbOTBETHATa CeKLMS Ha HacTosLLoTo CropasymeHue, Ha CTpaHMLaTa,
yKas3Ballla TakCuTe 1 LLeHopasnuca, uav B lonbAHUTENHOTO CropasyMeHue, ypexaallo oTHoLWeHMsTa Mexay CTpaHuTe 3a CboTBeTHaTa ycyra.

3.2. B cayyaid, ye Paysera Hamanu OCHOBHUTE LIEHW Ha YCNyrnTe, npejoctaBaHu Ypes Crctemata, HOBUTE LieHW ce npuiarat He3abaBHO c/eg TAXHOTO
ny6nvkyBaHe, 6e3 orneg Ha ToBa ganu KnmeHTbT e 6un yBeOMeH 3a TAX, HO CaMo B C/1y4aid, Ye LieHUTe He ca 6UAn MPOMeHeH No HaurHa, onpejesneH
BuneH 11.

3.3. Paysera yabpXa AbKUMATE 1 KOMUCUOHHW TakCu:
3.3.1. Npy U3NbAHEHME Ha NaaTexHaTa onepauns/TpaH3akuns;

3.3.2. aKO KOMWCMOHHUTE TaKCW He ca 6Van yAbpxXaHu Npu N3MbHEHNe Ha rnaaTexHaTa onepauys, Paysera vma npaBoTo Aa M' YAbPXU BNOCIeACTBYE,
HO He MO-KbCHO OT 2 (4B€) NOANHW C/IeA N3MbAHEHVETO Ha NaaTexHaTa onepauys. KNIMeHTLT ce yBeA0MsIBa 3a TakemTe (KOMUCMOHHWTE), yAbPXaHW Nno
rpoLesypara, NpeABUAEHa B Ta3n TOUKa, OT OTUETA 3a TaKCUTe 3a NepUoAa, 3a KOMTO e yAbpKaHa TakcaTa (KOMUCMOoHHATa).

3.3.3. BbB BCUUKM ClyHan pasmMepbT Ha KOMUCMOHHUTE Takcy ce mocousa Ha KnveHTa npeam naaTexHaTta onepauus (0CBeH ako e MoCoYeHo Apyro B
YCNIOBMSITA U MPaBUaTa, NpUAOXKUMI 3a KOHKPETHYS NAATeXeH UHCTPYMEHT UK ycayra).

3.4. KnneHTsT noTBbpXAaBa, ye JAeTalinHo ce e 3ano3HaN 1 e CbrnaceH C LeHuTe n yCnoBuATa 3a U3BbpLUBaHe Ha NapuyHM NpeBoan, KakTo u ¢
ycanoBusATa U LeHUTEe Ha BCUYKN yCyr Ha Paysera, KOWTO ce npwunarat 1 ca OTHOCUMIN KbM KnneHra.

3.5. Paysera Ma NpaBo 4a yAbp>Xa KOMUCUNOHHNTE TakCn OT CmeTkaTa Ha KnmeHTa, OT KOSATO Ce M3Mb/HABA CbOTBETHATa niaTeXxHa onepauus, nam ot
Apyra CMeTKa, OTKpUTa B cucTtemaTta Paysera.

3.6. KOMUCMOHHMTE TaKCcK ca NAaTUMU BbB BanytaTa, Nnoco4yeHa B Cnopa3yMeHV|eTo, Herosute JonbaHeHUs nan JonbAHUTENHN cnopasymeHua, nnn
MHTepHeT CTpaHUUWM, NnpenpaTky KbM KOUTO Ca HanpaBeHW B HACTOALLOTO Crlopa3yMeH|/|e MM JoNbAHUTENHN crnopasymeHunsa (AonbaHEeHWs) KbM Hero.

3.7. KNMeHTHT ce 3aAb/kaBa Aa OCUTypU AOCTaTBUYHO NMapUYHN CPeACTBa MO CBOSITa CMeTKa, OT KOUTO Aa MOXe Aa 6bAaT yabpxKaHW/3arnnaTeHu
KOMWUCMOHHUTE Takcu. AKO 06eMbT Ha CpeACTBaTa B MOCOYeHaTa BaayTa e HeoCTaTbueH, 3a 4a 6bAaT 3annaTeHn KOMUCUMOHHUTE Takcw, Paysera 1ma
NpaBoTo, HO HE U 3aAb/IXEHNETO, Aa YABPXM KOMUCUOHHATA Takca OT CPeACTBaTa, CbXpaHaABaHM B cMeTKaTa B Apyra BanyTa, 06MeHsiky HannyHaTta
Ba/lyTa OT CMeTKaTa BbB Ba/yTaTa, B KOATO Ce AbJ/IXU 3anallaHe Ha KOMUCUOHHWTE TakKcK, B CbOTBETCTBIME C Pa3MEHHMWTE BalyTHUN KYpCOBE,
npunoxeHn ot Paysera kbM KnveHTta. CTaHAapTHVTe 06MEHHW BanyTHU KypcoBe Ha Paysera ca ny6avkyBaHU Tyk. B ciyyald, ye no KnueHTckaTta cmeTka
Ce CbXpaHsBaT Mapw B HAKOJIKO PasNnyHK BanyTy, Paysera Ma npaBo Aa rv 06MeHN B HEO6X0AMMaTa BayTa, KaTo 3aMoyHe oT mbpBaTa Mo asbyyeH
pea, orpeseneH Ha 6a3aTa Ha O6LLOMNPUETTE MEXAYHAPOAHN CbKPALLLEHUS, C KOUTO Ce 0603Ha4aBaT OTAENHUTE BanyTL (M3MMCaHN Ha NaTUHWLA).

3.8. B cnyyait, Ye ABAXMMOTO Bb3HarpaxaeHue 3a npejoctaBeHnTe oT Paysera ycnyrn He 6bae 3annaTeHo oT KnneHTa, KnveHTbT ce 3agbkaBa 4a
3annatn Ha Paysera nuxsa BbPXY Ab/KUMUTE 1 He3annaTeHn cymu B pa3mep Ha 0.05% oT cymuTe 3a Bceku feH 3abaBa, Mpuy nouckBaHe oT Paysera.

4. OTKpUBaHe Ha Paysera cMeTka. YC/10BUg 3a U3ZlaBaHe U 06paTHO 13KyrnyBaHe Ha
e/IeKTPOHHY Mapu

4.1. Mo cnnata Ha HacToawoTo CnopasymeHne Paysera cmeTka ce oTkpmBa 3a KnveHTa B CcTeMaTa 3a HeornpejeneH nepnoj ot speme.

4.2. Paysera CMeTKaTa npejocTaBa Ha KnneHTa Bb3MOXHOCT Aa Aenosvpa (BHacs), npesexaja (npexsbpnﬂ), KaKTO 1 Aa CbXpaHABa cpejcTBa Mo CBOATa
CMeTKa 3a NpeacToaLmn npesojn (Tpchq)epl/I), 4a M3BBbpLUBa MECTHU N MeXAYHapoAHW NapuYHK NpeBoAn, Aa nolydaBa napu B CBoATa CMETKa,
3anjalla 3a CTOKU 1N yanyrmn n Aa n3sbpLiBa Apyrn ,D,GVICTBI/IH, NPAKO CBbp3aHW C NpeBeXjaHe Ha NapuyHn cpeacTBa.
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4.3. I'IapMTe, KOWUTO ce HamMupaTt no Paysera cMmeTkaTa Ha KnneHTa, ce cumTar 3a €/1eKTPOHHW Napu, KOUTo Paysera n3gasa, cneg kato KnneHTtsT npeseje
1N BHecCe Napn B CBOATa Paysera cmeTka. Cneg kato nony4yn napure, Paysera 3aBepsBa KnmneHTckaTta cMmeTKa ¢ nocTbnuanTe napwu, kato
eAHOBPEMEHHO 134aBa €1EKTPOHHW Napy N0 HOMWHaAHaTa M CTOMHOCT. EﬂEKTpOHHVITe napwu ce otTpasdaBaTt U Ce CbXpaHABaT Nno KnneHtckaTa Paysera
CcMeTKa.

4.4, KnneHTBT N361pa HauMH 3a Aeno3npaHe Uan NpeBog Ha Napw B Paysera cmeTkaTa B AkayHTa CY, N3MOA3Baikn onumsaTa “3axpaHBaHe Ha cMeTka” u
npeBexaariku CPesCTBa, CbrNAacHO MHCTPYKLMMTE 3a 3aXxpaHBaHe Ha CMeTKa 3a BCeKM KOHKPeTeH MeToZ Ha nnalaHe. MHCTpyKLummTe 3a AenosnpaHe Ha
CpeACTBa W NpeAoCTaBeHUTE B TAX JAaHHW Ce CYUTAT 3@ YHUKANHU NaeHTUMKATOPK, HeObXOAMMM 3a MPaBUIHOTO U3BbPLLBaHE Ha NiaTexHa onepauys.

4.5. HoMnHanHaTta CTOMHOCT Ha €NeKTPOHHUTE Napn OTroBapa Ha HOMMHanNHaTa CTOMNHOCT Ha BHeCeHuTe nnun npesejeHWTe CpeacTBa B Paysera
cMeTKaTa.

4.6. EﬂeKTpOHHI/ITe napu, KONTO ce CbXpaHAaABaT No Paysera CMeTKaTa, He Ca Aeno3nT n Paysera npwv HUKakBU 06CTOATE/NICTBA HE HAUNC/ISIBA U He
3annalla nmxea BbpXy eNeKTpoHHUTE napu, HaMmnpawliun ce B Paysera CMeTKaTa, N He NpeaocTaBa KakBUTO 1 Aa 6uno apyrum obnaru, CBbp3aHn CbC
CbXpaHEHNETO N Nepnoja Ha CbXpaHeHWe Ha e/IEKTPOHHNTE Napu.

4.7. KnneHTbT MOXe aa OTKprE MHOXeCTBO Paysera CMEeTKM B €4VNH 1 CblLL AKayHT n Aa rm n3non3ea n3usio no CeBOA npeueHkKa.

4.8. o nckaHe Ha KnueHTta €/IEKTPOHHUTE Napu, CbXpaHABaHW B K/INEHTCKaTa Paysera CMEeTKa, morat 4a 6'b,ﬂ,aT n3KyneHn O6paTHO Mo TAXHaTa
HOMWHA/IHA CTONHOCT BbB BCEKWN eANH MOMEHT, C U3K/KYeHMe Ha cnydan, NnocoYeHn B Cnopa3yrvleHV|eTo, KOraTo ce npuaarat orpaHn4eHnsa Kbem
CMeTKaTa.

4.9. KnneHTBT Nojasa UckaHe 3a 06paTHO 13KyMyBaHe Ha efleKTPOHHM Napy Ypes reHepripaHe Ha HapexaaHe 3a NPeBoj Ha eNekTPOHHU Napu oT
cBosiTa Paysera cMeTka KbM BCsika Apyra CMeTKa, mocoyeHa oT KnneHTa (6aHKUTe 1 eNeKTPOHHMTE MAaTEXHM CUCTEMM, KbM KOMTO Paysera Moxe 4a
N3TBbUN NapuyeH TpaHcdep, ca MOCOYEHU TyK), KaKTO 1 3a Aa U3TerIv eNeKTPOHHY Mapw OT cBosiTa Paysera cMeTKa Mo Apyrvi HAUMHK, MOAABPXKAHMN OT
Paysera 1 nocoyenu B CrictemaTa. Paysera nMa NpaBoTo Aa HaNoXM OrpaHNYeHNs 3a 06paTHOTO M3KyMyBaHe Ha eeKTPOHHU Napwu, KOUTO ca NMoCoYeHH
TYK.

4.10. HviKakBY creyndUYHM yCIoBUS 38 06paTHO U3KyNyBaHe Ha eNeKTPOHHY Mapy, Pas/iyHN OT CTaHAAPTHUTE YCII0BUS 3@ MapUYHW TpaHcdepw 1
APYr NAaTexHN onepaLn, U3BbPLUEHN NOCPeACTBOM Paysera cmeTkaTa, Hama ga 6bAaT npunaraHn. KonmyectBoTo Ha 06paTHO U3KyNeHUTe nan
npeBeAeHNTe eNIeKTPOHHM Napu ce n3bupa ot KnneHTa.

4.11. He ce HaumncnsBa AOMb/HUTENIHA Takca 3a 06paTHO 13KynyBaHe Ha eN1eKTPOHHY Napu. B ciyyaii Ha 06paTHO 13KynyBaHe Ha eNeKTPOHHMW Napw,
KnneHTBT 3annalla cTaHAapTHa KOMMCMOHHA Takca 3a NapuyeH NpeBoj UK TersieHe, KOsITO 3aBMUCU OT MiaTexHaTa TpaH3akLys, U3MbJHeHa oT
KnueHTa. MpunaraT ce cTaHAapPTHUTE KOMUCUOHHW Takcu Ha Paysera 3a napuvyeH NpeBoj WK TeraieHe Ha napul.

4.12. B cnyyaid, 4e KnneHTBT Npekpaty CnopasymeHneTo 1 nojaje NckaHe 3a 3aKprBaHe Ha cBosiTa Paysera cmeTka v 3akpue cBost AkayHT B CucTemaTa
MNK ako Paysera npekpaTun NpesocTaBAHETO Ha yCIyrn rno Paysera cmeTkaTa Ha KnveHTa n aHyampa/3akpue AkayHTa Ha KnneHta B Cuctemata B
cnyyanTe, npeasugeHn B CnopasymeHMeTo, NapuyHnTe CpesBa, CbxpaHsaBaHu B KnveHTckaTa Paysera cmeTka, ce npesexaaT no KnneHTckata 6aHkoBa
CMeTKa WY Mo CMeTKa B Apyra C1cTema 3a eNeKTPOHHU pasniallaHus, nocoyeHa oT KnveHTa. Paysera nma npaBo Aa yAbpXn OT TakBa Bb3CTaHOBEHW/
npeBejeHN Napy BCUYKM CyMU, KOUTO NpUHagaexar Ha Paysera (Takcu, Ab/KMMU 3a YCyri, MpejocTaBeH oT Paysera, KakTo 1 pa3xoAu, KOUTO He ca
3aniateHun oT KnmeHTa, BKIHOUNTEIHO, HO He caMo, rnobu, obesLLeTeHs 3a HaHeCeH Bpean, MpeTbprneHun oT Paysera BCneACTBME Ha HapyLLeHVs Ha
CnopasymeHuneTo, N3BbPLUEHN OT KAneHTa, KOUTO Ca HanoXeHW OT MeXAYyHapoAHM OpraHn3aLm 3a pasniallateniHm KapTu, 4pyrn GUHaHCOBN
VIHCTUTYLUN /WA SBPXABHU MHCTUTYLMN). B ciyyain Ha cnop mexay Paysera n KnueHta, Paysera nmMa npaBso Aa 3a4bpXu NapuTe, npegmeT Ha cnopa,
[0 pa3pelLaBaHeTo Ha cropa.

4.13. B cnyyaii, ye Paysera He n3nnaTti o6paTHO napuvTe Ha KiveHTa nopaaun Hesasucelly oT Paysera npuunHY, KnmeHTbT 61Ba yBeJOMeH 3a ToBa
He3abaBHO. K/IMEeHTBT e A/TbXeH He3abaBHO Aa MOCoYU Apyra CMeTKa Wau Aa NpeAocTaBy AOMbIAHUTEIHA UHPOPMAaLs, HeO6X0AMMa 3a Aa Ce U3MNaTAT
o6paTHO napwuTe (4a ce N3BbPLUM NaLlaHe).

5. [lon3BaHe Ha Paysera cmeTka

5.1. KnneHTBbT MOXe fla ynpasnssa Paysera cmeTkaTa, KaTo Bfle3e B CBOSt AKAyHT CbC CBOETO MMe M Naposa 3a AOCTbN U U3MbAHW JONbAHUTENHA
npoueaypa no yaoctosepssaHe (YaoctosepsBaHe Ha KnveHra).

5.2. MapWyHK NpeBoAW/TpaH3akLuMy MoraT ja 6bAaT M3BbPLUBAHM OT KveHTckaTa Paysera cmeTka:
5.2.1. KbM ApYyr CMeTKM Ha noTpe6utenu B Cuctemara;

5.2.2. KbM 6aHKOBW CMETKYW B INTOBCKMN 6aHKK, 6aHKN B EBPOMecKUs Cbio3 1 Yy>XAeCTpaHHM 6aHKW (C M3KN0UeHMe Ha 6aHKIN B YyXAeCTpaHH
Abp>KaBu, NAaTeXHN TpaHCPepr KbM KOMTO ca 3abpaHeHu; Paysera nHdopMmpa KiveHTa 3a Te3n cTpaln B CucTemata);

5.2.3. KbM CMeTK/ B APYrn eneKTpoOHHU NnaTexXHn cnctemuy, NnoCco4eHn B Cucremara.

5.3. KoraTo KnreHTbT NnogaBa nnaTexHo HapexJaaHe 3a U3MbaHeHre Ha MeXAyHapoaeH npeBog/TpaHcdep, ce npunara lonbaHeHneTo "YcnoBus 3a
M3BbpLUBaHe Ha MexXAyHapOoAHV NapuyHN NpeBoan", B JOMb/IHEHNe Ha HacToALoTo CnopasymeHue.
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5.4. O6mMsiHaTa Ha BasyTa ce 6a3vpa Ha BanyTHUs Kypc Ha Paysera, BanuJeH B MOMeHTa Ha KOHBEPTUPAHETO 1 Ce akTyanusmpa u nybamkysa
MOCTOSIHHO TyK (BaslyTHUTe KypCoBe ce NpuaaraT He3abaBHO 1 6e3 OTAe/NHO N3BeCTUe).

5.5. LleHuTe 3a oTKprBaHe 1 NogAbpxXaHe Ha cMeTKa B Paysera ca npejocTaBeHn Ha CTpaHmMLaTta ¢ LeHn 1 Takcn. AKo KNMeHTbT He e BAn3a B CBOos
AKayHT 1 He M3BbpLLBas TpaH3akLUum Mo cMeTKaTa noseYe oT efjHa rognHa, Paysera Le cyete, ye AkayHTBbT 1 CMeTKaTa/-uTe He ce 13Mno3Bar (Te ca
HeakTMBHW). Paysera nma npaso ga npekpatu CnopasyMeHneTo 1 ga 3akpure AkayHTta n Cmetkarta/-uTe, Kato yBegomun KnveHrta 3a HeakTMBHUTE AKayHT
1 CmeTka/-1 30 4HV Npean NpekpaTaABaHeTo, Npu ycnosume Ye AKayHTBT 1 CMeTKaTta/-ute He ce N3MnoJi3BaT U Mo CMEeTKUTE HAMA HaMYHW cpeAcTBa. AKO
rnoHe eAHa HeakTVBHa CMeTKa MMa HalIMYHW cpeAcTBa, Paysera e octaBy AKayHTa OTBOPEH U LLe 3aKpune caMo HeakTuBHUTe CMeTKa/-1. AKO AKayHTbT
Ha KnveHTa 1 CmeTKaTa/-1te CbC CPeACTBa MO TAX OCTaHaT HeakKTUBHW B NMPOAb/XeHWe Ha ABe roguHu, Paysera Lie 3ano4He Aa npunara Takca 3a
noAAbpXaHe Ha HeakTUBHMS AKayHT 1 CMETKM C Ha/IMYHW CPeACTBa Mo TAX, KOATO € MoCoYeHa TyK.

5.6. baHna nnu apyra enekTpoHHa CMCTeMa 3a NapuYHy MPeBOAN MOXe Aa HaloXaT TakCy 3a NapuyeH NpeBog oT Paysera cMeTkaTta Ha KnveHTa KbM
6aHKoBaTa cMeTKa Ha KiveHTa, kapTa uiv KbM naaTeXHa CMeTKa B Apyra CMCTeMa 3a eleKTPOHHW pa3niallaHns, KakTo 1 Npu NpeBoj Ha napuyHmu
CpeAcTBa OT 6aHKOBa CMeTKa, KapTa Uav OT Apyra C1UCTeMa 3a eNeKTPOHHM pasnnallaHust KbM Paysera cMeTkaTa.

5.7. CNNCBKBLT € 6aHKnUTe n €NEeKTPOHHUTE NAaTeXHN CNCTEMU, KbM KOUTO MOoraT ja 6'bAaT npaBeHW Napun4vHn NpesoAn, Kakto N KOMUCUOHHUTE TakcK,
KOWTO ce Ab/KaTt npu TpchcpepMTe, KaKTO 1 yCNnoBKATa 3a M3BbPLLUBaHe Ha NpeBoAunTe, Ca MOCOYEeHN TyK.

5.8. TakcuTe 3a NpefocTaBsHKTe OT Paysera yciyru ce yabpyaT oT napuTe, CbXpaHsBaHu B Paysera cmeTkaTta Ha KnveHTa. B ciydali, ye 06emMbT Ha
napute no KnueHtckata Paysera cMeTka e Nno-mManbKk OT pa3Mepa Ha 3asiBeHOTO M/allaHe 1 LieHaTa, AbAXK1UMa 3a YUIyruTe, npegoctaBeHm oT Paysera,
NpeBoABLT Ha CPEACTBATA He Ce V3BbPLLBA.

5.9. KoraTo ce n3BbpLuBa pa3nvyeH oT SEPA, TARGET2 nnu SEPA Instant TpaHcdep 1 KnveHTBLT npeBexaa napu oT cBosiTa Paysera cmeTka KbM cMeTKa/-
1 B 6aHKM UV APYrv eNeKTPOHHW NAaTeXHN MHCTUTYLMK, Paysera 6nsa nocoyeHa kaTto Mnatel. 3ae4HO ¢ mapuyHUS NpeBoj Ha MonyyaTens ce gasa 1
cnefHaTa MHPopMaLMs, KOSTO B 3aBUCMMOCT OT TeXHWNYeCKMTe Bb3MOXHOCT MOXe Aa 6be npeAazeHa no eAnH UAn HAKOIKO OT 36poeHnTe no-gony
HaYMHN:

5.9.1. geTainnHa nHdopmauus 3a Mnateua-KnneHT e nomMecTeHa B NONETO 3a OCHOBEH lNnaTew, ako NoAo6Ha CMCTEMA e MOAAbPXaHa OT CbOoTBEeTHATa
CUCTEMA 33 UHTEPHET BaHKMpaHe WK MiaTexHa cucTema;

5.9.2. geTaiinHa nHpopMauys 3a Mnateua-KamMeHT e noMecTeHa B NOJIETO 33 OCHOBaHWe Ha NPeBOAa;

5.9.3.3ae4HO C Napu4HKs TpaHcep, Ha MosydaTens ce NPejoCcTaBs U yHUKaNEeH MHK CaMo 3a TO31 KOHKPETEH MPeBoJ, KOWTO NMHK BOAU KbM ye6caiiT
ajpec ¢ AeTaiinHa nHpopmaLwms 3a naalaHeTo v MnaTteua.

5.10. B cnyyalid, ye MNnatelbT nocoum rpelHa nHdopmauus 3a Monyyvatens (YHUKaNHN UAEHTUOUKATOPU) N MNATEXHOTO HapeXAaHe e N3MbJHeHO
CbrnacHo npegocraseHuUTe ot Mnateua AaHHW (HanprmMep MnaTelbT e MOCOUN FpeLleH HoMep Ha CMeTKa), ce cumnTa, Ye Paysera e n3mbaHWAA
HaANeXHO 1 KOPEeKTHO CBOWUTE 3a4b/KeHNs 1 Paysera HAma 3aAb/xkeHne Aa Bb3CTaHOBM Ha [nhaTeua npesejeHnTe cpeAcTsa. Paysera ce aHraxuvpa ga
npeanpuemMe BCUYKN HEOBXOANMY AeACTBUA 3a NpoC/iejsiBaHe Ha niatexHaTa TpaH3akLus 1 Liie ce CTPeMU Aa BbpHe CpeACTBaTa no naaTexHarta
TpaH3aKuMs, HO B Clydaid Ha Heycnex MnaTelbT cnejBa Aa ce CBbPXe AMPEKTHO C INLLETO, KOETO e MOJyYnIo CpeacTBaTa 1 4a NoTbpcu
Bb3CTaHOBABAHETO 1M OT Hero.

5.11. KN"MeHTBbT e ANbXeH Aa NpejoCTaBs NAaTeXHO HapeXaaHe 3a U3Mb/IHeHVE Ha NapUYHN NPEBOAW, CNa3Baiky TOYHO MHCTPYKLMNTE, MOCOYEHN B
CuctemaTa v BannAHM KbM MOMEHTa Ha MpeBoja. B ciyyaid, e KnneHTbT e MonyyaTen, Toli/Ta Tpsi6Ba Aa NpeAocTaBy NOAPO6HW U TOYHW JaHHW Ha
MnaTeua, Taka Ye NIATEXHOTO HapeXAaHe 3a U3MbJHEHWE Ha NaaTeXHa ornepaums BbB BCUUKU Cydaun Aa 6bje B CbOTBETCTBUE C MHCTPYKLMUTE,
npegoctaBeHn B CuctemaTta v BavAHM KbM MOMEHTa Ha npeBoga. Mpean Aa U3npaTi NaaTexHO HapexaaHe 3a U3Nb/HEHWE Ha NaaTeXxHa onepauus
WK Ja nsnpatu nHdopmaums go apyr Mnatew, KIMeHTLT TpsiGBa 4a NPOBepy 1 Ja ce 0CBeJOMMU 3a akTyaNHWUTe MHCTPYKLMM 3@ 3aXpaHBaHe Ha CMeTKa.
TaknBa yKka3aHus 1 NpefoCTaBeEHNTE B TAX AaHHU Ce CUMTAT 3a YHUKaAHN NAEHTUOUKATOPU, HEO6XOAMMU 3@ MPaBUIHOTO M3BBbPLUBAHE Ha MNaaTexHa
orepaums/TpaH3akums.

5.12. Ako MnaTelbT Nojaje HEKOPEKTHO NAATEXHO HapeXAaHe Uiv MOCoUM HEKOPEKTHU AaHHMW 3a MapUYHUs MPEBOA, HO MapUYHNUST NPeBOJ BCe OLLe
He e M3MbJiHeH, MnaTeLbT MOXe Aa Noncka Aa KOPUrMpa NAATEXHOTO HapexaaHe. B To3un ciayyali ce npunara Takca 3a KOpekLys Ha NAaTexHOTO
HapexJaHe, KakTo e nocoyeHo B Cuctemara.

5.13. Mpw ycnoswe, Ye Paysera Noayyn NapvyHn CPeACTBa, HO He e B CbCTOsIHME a 3aBepy CPpeACTBaTa, MOCOYEHU B NAATEXHOTO HapexaaHe, Mo
cMeTkaTa Ha lMonyyaTens (Hanp. cMeTkaTa Ha MonyyaTens e 3akpuTa, nocoyeHusT IBAN HoMep He CbliecTByBa UK Ap.), Paysera Bpblua cymata Ha
TpaH3aKLUWsiTa Ha HapeAnTeNs He Mo-KbCHO OT ABa paboTHM AHU. B TO31 ciyyaii MoraT Aa ce MpuioxaT Takcy 3a BpbLLaHe Ha NaaTexHo HapexjaHe,
npegsrgeHy B Cuctemata. AKo Paysera He MoXe /la 3aBepy Cpe/CTBaTa, NMOCOUEHU B MAaTeXHOTO HapexaHe, KbM lMoaydaTens nopagm rpelku Ha
MnaTeua, HaNpPaBeHW Npu NoMbABaHe Ha HapeXAaHeTo 3a niallaHe, Ho MaaTeLbT NOMCKa Aa BbPHE CPEACTBATa, MOCOUEHM B MIaTEXHOTO HapeXaaHe,
NNaTexXHOTO HapexaaHe Moxe fa 6bAe OTMEHEHO 1 CpeAcTBaTa BbpHaTK Ha naTela, HO camo Npu MUCMEHO 1ckaHe OT MnaTtewla 1 camo ako
Mony4aTensT ce cbrnacy Aa BbpHe napuTe Ha Mnateua (ako MonyyatenaTt Moxe Aa 6bAe MAEHTUGULMPAH). B TakbB cyyaii ce npunarat TakcuTe 3a
OTMSsIHa Ha NaTeXHO HapexjaHe, mocoyeHn B CucTeMarTa.

5.14. BbB BCMYKM Cly4dan, KoraTo Paysera noslydaBa NnaTeXxHoO HapexaaHe, HO CpeACTBaTa He MoraT Aa 6baT 3aBEPeHU NMopaay FPeLLKm B MaaTexXHOTo
HapexaaHe v HeAocTaTbyHa MHPOPMaLWS, 1 HUTO MaaTtelbT, HATO MoyyaTensT ce CBbpPXAT € Paysera 3a yTOUHsIBaHe Ha MIaTEXHOTO HapeXaaHe
NN Bb3CTaHOBsABaHe Ha CyMaTa, Paysera npegnpuema BCUYKM Bb3MOXHM MepKU 3a Npoc/ieAsBaHe Ha NaaTexHaTta onepawus, 3a 4a Noayym KOHKpeTHa
NHbOPMaLWS 1 4a UBMBAHM HapeXAaHETo 3a naallaHe. 3a Ja ce Npocaean NaaTexHaTta onepawms MoraT 4a ce U3rnoi3eaT CesHUTe MepKu:

5.14.1. Ao Ha Paysera ca i1 U3BeCTHW JaHHUTe 3a KOHTAKT c lNnaTeua (Mmelin agpec nnm TenedpoHeH Homep), Paysera ce cBbp3Ba C lNnaTewa 3a
YTOUYHABAHE Ha NIaTeXHOTO HapexJaHe.
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5.14.2. Ako Paysera He pa3srnonara ¢ JaHHW 38 KOHTaKT ¢ [nateua v HUTO MNnaTeubT, HUTO MonyyaTenaT ce cBbPXAT ¢ Paysera OTHOCHO cpe/cTBaTa,
NnocoYeHn B NNaTEXHOTO HapeXjaHe, Paysera ce CBbp3Ba C JOCTaBuMKa Ha NaaTeXHW ycnyru Ha Mnatela, KOWNTO e n3npaTua CpescTeaTa, MoCoOYeH B
NiaTeXHoOTO HapexAaHe, C nckaHe Ja ce cBbpXXe ¢ [MnaTeua 3a yTouHsBaHe Ha MHGOPMaLMATa, MocoYeHa B HapeXAaHeTo 3a naallaHe. Tasu Mapka ce
npwiara, ako MMa Bb3MOXHOCT 3a BPb3Ka C 40CTaBUMKa Ha MiaTexXHW yaiyru Ha lNiateua ypes eNekTPOHHU KOMYHNKALUMOHHW NHCTPYMEHTW.

5.14.3. ako mocoyeHnTe No-rope Mepky He MOMOrHaT 3a MpocneAsBaHe Ha MaaTexHaTta onepauus, Paysera nma npaso Aa M3BbPLUN MPeBOA KbM
MnaTteua 3a cymata o1 0,01 EUR nan gpyra MMHUMaNHa cyma, MOCo4Balikvi B OCHOBAHWETO 3a MnJallaHe nckaHe ja ce cBbpXe ¢ Paysera 1 Aa yTOUHM
HEKOPEeKTHOTO NIaTeXHO HapeXaHe Ypes enekTPoHHa nowa. Tasm MApKa ce npunaara, ako Ha Paysera e 13BeCTHeH HOMepbT Ha cMeTKaTa Ha lNnaTteua,
pasxoAuTe 3a NoAobeH NapuyeH NpeBoj ca pasyMHU 1 cyMaTa Ha Napu4HUsA NpeBog e He no-manko ot 10,00 (aeceT) eBpo.

5.15. BbB BCUYkM Cnydaun, onmcaHum B Y. 5.14, TakcaTa 3a yTOl-IHFIBaHe/KOPGKLI,I/IH Ha NNaTeXHOTO HapeXjaHe, Noco4veHa B CucTemara, ce npwrnara 4pes3
B3eMaHeTo i oT cymata Ha npeBoja npean 3aBepAaBaHETO Ha npeBoja No CMeTKaTa Ha KI'II/IEHTa-ﬂOﬂyLIaTeJ'I.

5.16. AKO He e Bb3MOXHO fia Ce MPUIOXN HATO efHa OT MepKM1Te, MOCoYeHU B Y. 5.14 3a Npoc/iesaBaHe Ha NaaTeXxHaTa onepauvs U B 4pyri caydau,
KOraTo Bce OlLie € HeBb3MOXHO Aa ce naeHTuouumpa Moayyatensit, CbrnacHoO NOCOYEHUTE UV KOPUTMPaHUTE JaHHW, CpescTBaTa ce CbXpaHsaBaT B
cuctemata Paysera, gokaTo lMNnateusT vam Monyyatenst ce cBbpXaT 1 6bAAT NpeAoCTaBeHN AOMbAHUTENHU AaHHW, KOUTO Brxa NO3BOAUAN ja ce
3aBepsAT cpeAcTBaTa Ha lNonyyaTtens (C1ej B3eMaHe Ha TakcaTa 3a YyTOUHABaHe WK KOpUrMpaHe Ha NaaTeXxHoTo HapeXxjaHe oT npesejeHaTta cyma
npeAyv 3aBepsiBaHeTO 11 Mo cmeTkaTa Ha KnveHTa-Monyyaten). TakmBa cpesCcTBa MoraT CbLLo Aa 6bAaT BbpHaTV Ha lNnaTeua npy NMCMeHO nckaHe oT
CTpaHa Ha Mnateua. B To3m cnyyali TakcaTa 3a Bb3CTaHOBsIBaHe Ha CPeACTBaTa, nocoyeHa B CucTemaTa, Le bbae yAbpXaHa oT npesejeHarta cyma,
npeav BpbLUaHeTO i kbM MnaTeua.

5.17. B cnyyaid, ye no Paysera cmeTka Ha KnveHTa ca fobaBeHu (3aBepeHn) UM yabp KaHW napu Mo NorpeLuKka Ui no Apyrn HaumHu, KOUTo HAMaT
NpaBHO OCHOBaHWe, KANeHTLT ce 3a4b/xaBa Aa yBejoMmu Paysera 3a ToBa. KIMeHTBLT HAMa NMpaso Aa ce pasnopexpa CbC CPejCcTBa, KOUTO He My
npuHagnexar. B nogobHu cnydan Paysera nma npaBoTo 1 KNMeHTHLT faBa HEOTMEHUMOTO C Cbrnacue Paysera fa oT4ncav cpeacTBaTta oT KnveHTckaTta
Paysera cmeTka 6e3 U3pnyHo HapexgaHe oT KnneHTa. B cnyyali, Ye pasmepbT Ha napuTe no KnveHTckaTta Paysera cmeTka e HeocTaTb4eH, 3a Aa ce
OTUNCNAT CPeACTBaTa, 3aBepeHn No WK yAbpXKaHW Mo norpeLuka oT Paysera cmeTkaTa KbM Apyru cMeTkun Ha KnueHTa, KnneHTsbT 6e3pesepBHo ce
3aAb/kaBa [a Bb3CTaHOBW Ha Paysera 3aBepeHunTe Mo AW YAbPXaHUTE MO NorpeLlka napuyHn cpeacTsa B CPoK OT 3 (Tpu) paboTHU AHW cnej,
nosly4aBaHe Ha nokaHa (nckaHe) ot Paysera. B cayyaii, ye KnmeHTBT He ycnee ja BbpHe B CPOK 3aBepeHuTe Mo norpeLuka cymMu, No nckaHe Ha Paysera,
KnneHTbT 3annaLla AHeBHa HeycToka B pa3mep Ha 0,05% 3a Bcekun AeH Ha 3abaBa.

5.18. KNMeHTBLT MMa NpaBo Aa NPOMeHV IVMMUTUTE 3a NapyyHMW NPEBOAY OT CBOSITA pasnallaTenHa CMeTKa Ypes npoLesypa no AombAHUTENHO
NoTBBbPXAEHME Ha AKayHTa, CbracHo npoLedypaTa, 3ai10xeHa B CUcTeMaTa, 1 Aa ONpeaent Apyri IMMKTY 3a NPEBOAW, KOUTO BAM3aT B cuna cieg 12
Yaca c/iefi MpoBepKa Ha AOMbAHUTENHUTE IMMUTY. KIMEHTBT Ma NpaBo Aa onpejens pa3mepa Ha IMMUTUTE Mo CBOe YCMOTPeHMe. KNNMeHTBT MoXe 4a
npoBepu AeAcTBaLLMTE IMMWUTY, MPUAraHn 3a Hero, KaTo Bie3e B CBOSI AKAYHT, KaTo Paysera 1Ma npaBoTo Aa OrpaHuyM Mo pasMep IMMUTUTE 1 Aa
n3uncka KAMeHTBbT Aa M3NBAHW JONBAHWUTENHO YAOCTOBEPsiBaHE, B CbOTBETCTBYME C MPOLeAypaTa, 3an0XeHa B Cuctemata. KnneHTLT ce yBeoMsiBa 3a
B/IN3aHe B C1Na Ha MPOMEHEHUTE IMMUTM NOCPEACTBOM MUCMO, U3MPATEHO Ha €/1eKTPOHHA MoLLa (MMeiin). Tasu knaysa Ha CnopasyMeHNeTo Moxe Aa
He 6bAe NPUNOXeHa 3a MaNONETHN ML Ha Bb3PacT Noj 14 (UeTVPUHAZECET) FOANHMN 1 APYTI ML, 3@ KOWUTO MOXKE Ja Ce MPpUoXaT pUKCpaHu
NMMUTU.

5.19. KnueHTBLT MO3e Aa npoBepy 6anaHca no CBosiTa CMeTKa, KakTo 1 CTOPUSTa Ha AeliCTBISATa, KaTo Bie3e B AKayHTa, KbAETo TON/Ts MoraT 4a
HaMepAT N MHGOPMALMS 33 BCUYKM HANIOXKEHW KOMUCUOHHY, KakTo ¥ 3a APYri Takcu, KOWUTO ca YAbPXKaHW OT cMeTKaTa Mo Bpeme Ha 136paH nepuog ot
Bpewme.

5.20. KnneHTLT NOTBbPXK/AaBa 1 Aeknapupa, ye:
5.20.1. napuTe, nocTbnBalLM B Paysera cMeTKaTa, UMarT sieraieH NPon3xo4 1 He ca MpuAobuTI B pesynTtaT Ha NpecTbnHa AeHOCT;

5.20.2. KnneHTBT HAMa fa U3MoN3Ba ycnyrnTe, NpeAocTaBaHN OT Paysera, 3a He3aKOHHW LieIn, KakTo 1 Ye HAMa Aa M3BbpLUBa AeNCTBUS WAy onepaumm
C uen Aa neranvsunpa napu, noayyYeHn B pesyntat Ha KpUMUHANHN UAW APYr HE3aKOHHW AeAHOCTH.

5.21. KnneHTHLT MOXe fja yripaBnsBea Paysera cMeTKaTa 1 4a U3BbPLUBa NAaTexHy onepauun ot Paysera cmeTkaTa no cnefHuTe HaunHu:
5.21.1. npe3 NHTepHeT, KkaTo ce naeHTUdULMPa 1 Bnese B CBOA AKayHT;

5.21.2. upe3 Paysera npunoxeHve (npunara ce lonbAHUTENHOTO cnopa3symeHue ,lMpasuna 3a nonssaHe Ha Paysera MOBUAHO NpUIoXeHWe", cneg KaTo
KNreHTBLT ce cbrnacu ¢ ycnosusita Ha [lonbAHeHNeTo);

5.21.3. Upes nnaTexHn MHCTPYMeHTU, CBbp3aHu ¢ Paysera cmeTkaTa (npunara ce lonmbAHUTENHOTO criopasymeHue ,MnaTexHn MHCTPYMEHTU", Ciej KaTo
KNneHTBT ce cbrnacu ¢ ycnoBusita Ha JonmbAHEHNETO);

5.21.4. upes Apyru MHCTPYMEHTW, MOCOYeHM oT Paysera, cneg KaTo KAMEeHTBT ce Cbracy ¢ yOIoBYsiTa 3a NOA3BaHe Ha MOA0GHN NHCTPYMEHTU.

5.22. KnneHtckute NOTBBbPXAEHNA, HapeXAaHWA, 3adBKN, yBEAOMNIEHUA N APYTA AEVICTBMH, M3BBbPLUEHN Ype3 MHTEpHeT CTpaHUUWM Ha TpeTn anua nnn
OT APYyr MeCTa Ypes BXo4 U VI,CI,eHTI/IC])VIKaLLI/IFI B KnneHTckuns Paysera AKayHT 1 I/I,Cl,eHTI/Id)I/ILWIpaMKVI KnveHTa no T031 Ha4ynH, MMaT cuiaTa Ha CKtoYBaHe
Ha cAesika, NoTBbpAeHa Ypes3 eNekKTpoHeH noannc.

5.23. VI3nbaHeHve Ha nnaTteXxHn HapexaaHusa ot Paysera cmeTka npes NHTepHeT:

5.23.1. 3a Aa n3BbpLUKn naaTexHa onepaumsa npes NHTepHeT, KIMeHTHLT Nonbasa nNaaTexHo HapexjaHe B CuctemaTa v ro nsnpatla 3a UsnbjiHeHue,
KaTo C TOBa NOTBBbPXAaBa Mo eNeKTPoHeH NbT B CucTeMaTta CBOETO Cbriacue Aa Ce U3Mb/HN NPEeBOAHOTO HapexaHe.

5.23.2. MoaaBaHeTO Ha NaTexXHOTO HapexaaHe B CucTemaTa ce cumTa 3a Cbriacue oT cTpaHa Ha KnveHTa fa 6bae n3BbplueHa nnatexHata ornepauus
1 He MOXe Aa 6bJe OTMeHeHO (OTMsIHa Ha NNaTEXHOTO HapeXAaHe e Bb3MOXHAa eJUHCTBEHO M CaMO aKo M3Mb/IHEHNETO Ha NiallaHeTo He e
3aMoyHano - CTaTyCbT Ha BCAKO MallaHe U Bb3MOXHOCTUTE 3@ OTMsIHaTa My ce BUXAAT B KnneHTckms AKayHT).
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5.23.3. KoraTo usBbpLuBa BbTpeLleH 3a C1ucTemaTa NPeBo/ OT cBosiTa Paysera cmeTka kbM Paysera cmeTkaTta Ha Apyr notpebuten, KnmeHTLT Moxe Aa
n3bepe ja ce N3BBLPLUN 3aLLMTEH C Naposia NapuyeH Npesoy. B To3m ciyyali KnveHTbT 3a4aBa NaponaTa 3a NpeBo/a, KOrato U3roTes naaTeXxHoTo
HapexgaHe. Mapn4HuaT TpaHcdep e 3aBbpLUeH N3LAN0 eANHCTBEHO 1 caMo KoraTo Monyyatenart BbBeAe NaponaTta, 3ajajeHa ot KnveHTa-lMnatey n
KOSITO e NpejocTaBeHa OT Hero Ha Monyyatens. Ako MonyyaTenat He BbBeje Naposara, KoaTo My e AajeHa oT [naTteua, napvTe ce BpbLUAT
aBTOMaTM4HO B Paysera cMeTkaTa Ha MnaTteua cnes nstnyaHeto Ha 30 (TpugeceT) 4HW. 3a MOMEHT Ha aBTopuM3aLus Ha nogobeH napuyeH TpaHcdep ce
CYMTa MOMEHTBT, B KOTO lNonyyaTensT BbBeje NaponaTta, KaTo TakbB TPaHCPep He MoXe Aa 6bje OTMEHEH C/le, MOMeHTa, B KolTo Monyyatenart
BbBe/e NapoaTa 3a KOHKPeTHWS NpeBoj. KAMEeHTBLT e U3LAN0 OTFOBOPeH 3a HauvlnHa 1 6e30nacHOCTTa Ha HauKHa, Mo KOWTO Naponata ce npejasa Ha
MonyyaTens, KakTo 1 3a TOBa NaposiaTa Aa 6bAe paskpuTta eUHCTBEHO 1 caMo Ha MonyyaTens Ha NapuyHUTe cpeacTsea.

5.23.4. Korato nonb/iBa Ni1aTexHoTo HapexjaHe, KnneHTBT MOXe Aa MOMbAHU 6bp,e|.u,a AdTa, Ha KOATO Aa Ce U3NbJIHW NNallaHeTo, KOATO AaTa He
MOXe Za 6bae No-KbCHa OT 2 (4Be) rOANHW Cneg AaTaTa Ha MoMb/iBaHe Ha NIaTeXHOTO HapexXjaHe. AKO pa3mMepsbT Ha cpeacTBaTa no KanMeHTCckaTa
Paysera CMeTKa e JlocTaTbyeH KbM AartaTa, nocoyeHa ot KaneHTa, nnaTtexHoTo HapexXgaaHe ce n3nb/HABa. HPEBOA KbM Apyra Paysera CMeTKa Le ce
M3MbAHM B HAYanoTo Ha nocoyeHuns geH (00:00 yaca, B 3aBMCMMOCT OT YacoBaTa 30Ha Ha CbpBbpPa EET). I'IpeBop, KbM baHKOBa CMeTKa ce M3BbPLLIBa B
CpoKoBeTe, N0COYEHN B Cuncremara.

5.23.5. B ciyyaid, Ye NnaTeXHOTO HapexaaHe e MoMb/HEHO HEMPAaBUIHO, MPEBOALT He Ce M3BBPLUBA, OCBEH B U3K/TYUTENHN Clydaun, KoraTo Paysera
KOpWrMpa NiaTexHoOTo HapeXaaHe Mo CO6CTBEHa MHMLMATVBA WM KOraTo MMa AocTaTbuHa MHbOpMaLs, Mo3BosSBaLLA Aa ce B3eMe 06eKTUBHO
peLLeHMe 3a MPaBUIHOCTTa Ha Ha MHGOPMAaLMATA, 3a 4a MO U3Mb/HW CbIIACcHO CTaHAAPTHaTa npoLeaypa.

5.23.6. AKO pa3MepbT Ha CpeAcTBaTa B KIMeHTCKaTa Paysera cMeTKa He e oCTaTbyeH, 3a Aa Ce U3Mb/IHW NapuUyHUAT NPeBoy, NiallaHe He ce
n3BbpLUBa. CncTemata obave Le Npasy ONUTK Aa M3BbPLUM NAALLAHETOo Npes cnejsalymTe 5 (MeT) 4HM OT MOMeHTa Ha MoJjly4aBaHe Ha MNaTexHOTo
HapexzaHe. AKO npes To31 Nepunoz oT BpeMe pasMepbT Ha CpejcTBaTta rno Paysera cMeTKaTa BCe OLLe He e JoCTaTb4eH, 3a A4a Ce N3MbJ/IHN NNaTexXHOoTo
HapeXAaHe, N1aTeXXHOTO HapexjaHe ce OTMeHs 1 HAMa Aa 6bje N3nbaHeHo. AKO pasMepbT Ha CpeACTBaTa B Paysera cmeTkaTa He e JOoCTaTbyeH B
rnocoyeHaTa BasyTa, HO MO CMeTKaTa MMa A0CTaTbyHa HaZIMYHOCT B Apyra BanyTa, NPeBOAbT He Ce U3NbJHABA, 0KaTo KNMeHTHLT He npeBanyTupa apyra
Ha/N4YHa BayTa BbB Ba/yTaTa, B KOATO € HapeAeH MPeBoAbT (C U3KIOYEHVEe Ha cnydyanTe, Korato KNnMeHTbT e Hapeann asTOMaTUYHO npesanyTnpaHe
VN KOraTo NpeBoAbT Ce M3BBbPLUBA KaTo MaallaHe 3a CTOKU UK YCNyru upes cucremata Paysera).

5.24. YcnoBuATta 3a U3Mon3BaHe Ha Apyry HaunHW 3a ynpasneHne Ha Paysera cmeTKa, pasinmyHm oT nocoyeHnTe B Y. 5.21. ot tosa CnopasymeHue (c
M3K/IK0YEHMe Ha yrpaB/eHne Ha Paysera cMeTka npes MIHTepHeT), ca NocoyeHu B OTAeNHN JOMbAHUTENHW CNOpasyMeHns, OTHOCUMN KbM
cneundUUHNS HauMH 3a ynpasneHne Ha Paysera cmeTkaTta. KOHKpeTHO JlombAHUTENHO CropasyMeHe, ypexaallo Apyr HauvHW 3a yripaBneHune Ha
Paysera cmeTka, ce mpunara, ako KnneHTbT nsbepe ja n3nonssa CbOTBETHMS METO/ 3a yrnpasfeHve Ha Paysera cmeTkaTa. Bcako Takosa JlombaAHNUTENHO
cropasymMeHue ce npuaara B oTHolleHusTa ¢ KnveHTa OT MOMEHTa, B KOMTO TOW NOTBBLPAW, Ye Ce e 3aM03Han ¢ pasnopesouTte My 1 n3pasu BoadTa cu
Jla N3Mon3Ba ycnyrure, nocoyeHu B JonbAHNTENHOTO CropasyMeHye, No eNeKTPOHEeH MbT WK MO APYr HAYMH.

5.25. |/|H¢0pMaLI,I/IF|Ta 3a U3BBbPLUEHNTE N NOJTyYeHUTE TpaH3aKLu ce npejocTtaBsa OT Paysera B N3BJ/IeYEeHMETO NOo cMeTKaTta Ha KnueHTta. KnneHTsT
MOXe Ja B/ie3e B CBOATa CMeTKa U Aa nperneja 6e3nnaTHo Tasun |/|H¢opmau,|/|s1 3a XeNaHuna nepunoa nnn Aa a4 pasnedara.

6. BHacsgHe U TernieHe Ha napu B bpom

6.1. Paysera npegoctassi Ha KnveHTa npaBoTo Aa Aeno3upa napv B 6poii B Paysera cmeTkaTa npuv ycnoBusTa, onpegeneHn B Cuctemata. MecraTa,
ycnoBusiTa, BanyTuTe, IMMUTHATE 1 TapudunTe 3a BHaCsSHe Ha Napu B 6poli ca NpeACTaBeHu TyK.

6.2. Paysera npegocTtaBs Ha KnneHTa npaBoTo Aa Ternv napw B 6poii oT Paysera cmeTkaTa npu ycnoBusTa, nocoyeHn B Cnuctemata. MectaTa, ycnoBusiTa,
BaNyTUTe, IMMUTUTE N TapndUTe 3a TeraeHe Ha Napu B 6poii ca NpeAcTaBeHN TyK.

6.3. KIMeHTBT e Ab/IXKeH IMYHO Aa Npebpon NapuyHmUTe CPeAcTBa, KOUTO Le BHece B Paysera cMeTkaTa, NpeAun 4a M1 BHece UV Cieg Kato rv Usternu, n
Ja V3pasu No3nLMs UK Aa OCNIOpY pasmepa Ha cymaTa B 6pOoil MM KayecTBOTO Ha NoNyYeHnTe 6aHKHOTY BejHara cej n3TernsHeTo UM, KoraTo e
HeobxoANMO.

6.4. Korato KnneHTBbT BHacs napu B 6poii B cBosiTa Paysera cMeTka, TOi MOXe 4a yrnpaBs/siBa e/1eKTPOHHUTE Napy no Paysera cmeTkaTa cu
HernocpeACTBEHO Cleg NMoJsly4aBaHeTo 1M oT Paysera.

/. I_IpI/IeMaHe Ha MAaTeXHW HapexXdaHnd, N3NCKBaAHNA, NMPUNTOXNMN KbM TMJ1aTEXHNTE
HapexXaaHAa 1 OTKa3 3a N3MbJ/IHEHWE Ha MIaTeXHW HapPeXAaHNA
7.1. KoraTo KaueHTbT e MnaTeL, NNaTexHoTo HapexaaHe ce cuMTa 3a mofyyeHo oT Paysera (OTUMTaHeTO Ha CPOKa 3a U3Mb/HEHME Ha TakoBa MAaTeXHO

HapeXJaHe 3amMoyBa) B AeHsi Ha HeroBOTO MoJly4aBaHe, a ako MOMEHTBT Ha MoJlyYaBaHe Ha M1aTeXHOTO HapeXaaHe He e paboTeH AeH 3a Paysera,
NAaTeXHOTO HapexaHe Ce cumTa 3a NoJsly4eHo B MbPBUSA CleABall paboTeH AeH 3a Paysera.

7.2. MnatexHo HapexXJaaHe, KOeTo e Nosy4eHo B pa60TeH [eH 3a Paysera, HO Ccnej n3tnyaHe Ha paGOTHOTO Bpeme Ha Paysera 38 KOHKpeTHWA AeH, ce
C4YUNTa 3a NnoJsly4eHo B NbpBUA nocneaBall pa60TeH AeH 3a Paysera.
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7.3. TInaTexHnTe HapexzaHns 3a BbTpellHy 3a CcTemaTta Paysera NpeBoAy ce U3Mb/HABAT He3abaBHO (40 HAKOMKO MUHYTW, OCBEH ako naaTexHaTta
onepauvs e cnpsiHa/npekpaTeHa B clyyaw, BUUPaHW B NPUAOXMMUTE 3aKOHOBY pasnopesbun 1 HactosLwoTo CnopasyMeHue), He3aBUCKMO OT
paboTHOTO BpeMe Ha Paysera.

7.4. Paysera Ma NpaBo Aa 3anncBa 1 CbXpaHsaBa MHGOPMaLIMSA 3@ BCUYKM NAATEXHN HapexXAaHus, MoAajeH Mo KONTO 1 ga 6110 OT HauMHUTe,
CbrnacyBaHu 1 JOorosopeHu ¢ Paysera, CbLUO Taka Aa 3anvcBa 1 CbxpaHsaBa MHPopMaLMs 38 BCUYKM MAaTeXHW onepaunn/TpaH3akuum, N3BbpLUeHn oT
KnveHTa nam cbrnacHo nnaTexHuTe HapexaaHua Ha KnneHTa. YnomeHaTuTe no-rope 3anucu moraTt Aa 6baat npegoctaBeHn Ha KnveHTa oT Paysera n/
WAV Ha TPeTn AnLa, KOUTO MMaT MpaBo Aa nosyyYaBaTt NoA06HM AaHHW, CbIacHO NPUIOXMMOTO 3aKOHOAATENCTBO, KaTo A0Ka3aTeNcTso,
NOTBbPX/AaBaLLo NoJajeHnTe niaTexHn HapexzaaHusa U/uan U3nbAHEHUTE NaaTexHW ornepayunu.

7.5. MojageHnTe oT KnueHTa NaaTexHy HapexaaHus TpsibBa 4a OTroBapsaT Ha BCUYKM M3MCKBAHWSA 3a NOAaBaHe Ha NNAaTeXHW HapeXAaHVs OT TakbB
BUZA W/ Ha U3NCKYEMOTO OT MPUIOXKMMUTE 3aKOHW UK OT Paysera CbAbpyxKaHe Ha NaaTexHNTe HapexaaHus. MaaTexHUTe HapexaaHus, NogaseHn
oT KnneHTa, cnejBa Aa ca GopMynnpaHu icHO, HeABYCMUCIEHO, TOAHWN Aa 6bAaT M3MbJIHEHN, KakTO U Aa CbAbPXaT CHO M3pa3eHa Bo/iATa Ha KiveHTa.
Paysera He HOCV OTFOBOPHOCT 3a FPeLLKM, HECBOTBETCTBYS, MOBTOPEHNUSA U/WUW NPOTVBOPEYMs B NNATEXHUTE HapeXAaHWs, NpeAocTaBeH 3a
N3MbAHeHWe OT KINEeHTa, KOeTO BK/IKOYBA, HO He & OrpaHnyeHo, NPaBuMIHOCT U ICHOTA Ha PEKBU3UTUTE Ha HapeXAaHWATa 3a naaLlaHe, NpesocTaBeHu
oT KnneHTa. AKO NAaTeXXHOTO HapexzaHe, NPeAoCTaBeHo oT KNneHTa, He CbAbpxa A0CTaTbUYHO MHGOPMAaLMA UK CbAbpXa HeCbOTBETCTBUSA, Paysera,
He3aBMCUMO OT BUAA Ha HEACHOTUTE B MIaTEXHOTO HapeXAaHe, MOXe Aa OTKaxXe Aa U3MbJ/IHWN NOAAAEHOTO MaTeXHO HapexaaHe, an Aa ro N3MbAHN
CbrNacHO MHOPMaLMATA, KOSITO € MPeAoCcTaBeHa B MAaTEXHOTO HapexAaHe.

7.6. Paysera nma npaBo Aa OTKaxe Aa U3Mb/IHN NAATeXHOTO HapexAaHe B Cly4Yail Ha OCHOBATEHO CbMHEHKE, e NNaTeXHOTO HapexaaHe nnm
JAOKYMEHTUTe, MpeACcTaBeHn oT KAneHTa nam ynbaHOMOLLEH NPeACTaBuUTeN Ha KNnneHTa, He OTroBapsT Ha M3MCKBaHMATA Ha 3aKOHOAATENCTBOTO U/UNn
Paysera, unu Paysera Ma OCHOBATE/IHN CbMHEHWSt OTHOCHO aBTEHTUUYHOCTTA 1 JOCTOBEPHOCTTA Ha BBMPOCHUTE JOKyMeHTU. AKo Paysera nma
OCHOBATE/IHO CbMHEHME, Ye MNATEXHOTO HapexXAaHe He e NoAAAEHO OT KNneHTa nav 3aKoHHUSA npeacTaButen Ha KnveHTa, av nogo3peHrie 0THOCHO
ABTEHTMYHOCTTA Ha MPeACTaBEHNTE OKYMEHTU, NN APYro MNOAO3PeHe OTHOCHO 3aKOHHOCTTA MW ChAbPXAHNETO Ha NOAAAEHOTO MAATEXHO
HapexaaHe, Paysera 1ma npaBo Aa n3ncka oT KnneHTa 4a NoTBbpAM AOMbAHUTENHO NOAAAEHOTO NMAATEXHO HapexaaHe W/uav Aa NpeacTasu
JAOKYMeHTH, NOTBbPXAaBally NpaBaTa Ha vLaTa 4a ynpaBasBaT CpecTBaTa no cMeTkaTta Uy Apyr AoKyMeHTUW, MOCOYeH oT Paysera, Mo HauuH,
npuemnuBe 3a Paysera, 3a cMeTka Ha KnveHTa. B cnyyanTe, NnpeABUAEHN B Ta3u Kiay3a, Paysera AeliCTBa C LeN Aa 3aLUMTW 3aKOHHWUTE UHTepecK Ha
KnueHTa, Paysera n/vinv gpyrn nvua, kato Paysera He moema 0TroBOPHOCT 3a 3ary6u, KOMTO MoraT Aa Bb3HMKHAT MOpaan 0TKas 3a U3nb/HeHve Ha
M3NpaTeHo NaaTexHo HapexzaHe.

7.7. KNNeHTBT e ATbXeH Aa OCUrypy AOCTaTbUHO NapuyHM CPeACTBa B CbOTBETHATA BaslyTa Mo CBOSITA CMETKA, 3a Aa MOXe Aa 6bae N3MbHeHO
NoAaseHOTOo MaTeXHO HapexaaHe.

7.8. Tpean Aa N3MbHW NAaTexXHO HapexXaaHe, nojajeHo ot KnveHTa, Paysera 1Ma nNpasoTo Aa n3ncka ot KnneHTta ga npejocTasn JOKYMEHTW, KOUTO
Jia floKaxaT 3aKOHHWSI MPOM3X0Z, Ha NapuTe, KOUTO Llie 6bAaT U3M0NA3BaHW, 3a Aa Ce U3MbJIHM NNATEXHOTO HapeXjaHe. AKO KNMeHTBT He npeocTaBu
TakvBa AOKyMeHTU, Paysera nma npaBoTo Aa OTKaxe Aa U3MbJHU NAaTeXHOTO HapeXjaHe.

7.9. Paysera viMa NpaBoTO M3LSAMIO0 UM HaCTUUYHO Aa NPEXBBbPAN AEAHOCTUTE MO U3MNBAHEHWETO Ha NAATEXHOTO HapexaaHe, NojajeHo oT KneHTa, Ha
TPEeTV ML, ako TOBa Ce U3UCKBa OT UHTepecuTe Ha KnneHTa W/Mnmn CbLUHOCTTa Ha M3MbJIHEHVE HA HapeXAaHeTo 3a NnallaHe. B cnyyaii, ue
NNaTeXHOTO HapexAaHe Ha KnveHTa n3nckBa U3npaLlaHe 1 N3Mb/HeHWe Ha NaLlaHeTo oT Apyra GUHaHCOBa NHCTUTYLMS, HO Ta3n MHCTUTYLUS
OTMEHM NNaTeXHOTO HapexaaHe Ha KnveHTa, Paysera He HOCU OTFOBOPHOCT 3a TakMBa AENCTBUS Ha PUHAHCOBATA MHCTUTYLIMS, HO MPaBu ONuTY Aa
YCTaHOBW MPUYMHUTE 3a OTMsIHATa Ha HapexXAaHEeTo 3a NallaHe. Paysera vMa NpaBoTo Aa Chpe W/WAn 4a OTMEHWN N3MbAHEHVETO Ha NAATEXHOTO
HapexJaaHe, NoZazZeHo oT KnneHTa, ako TOBa Ce U3K1CKBA OT MPUIOXKMMOTO 3aKOHOAATENCTBO UV NMOPaAW APYrv MPUUNHN U3BBH KOHTPOa Ha Paysera.

7.10. Ako Paysera OTKaXe Aa M3Nb/IHN N1aTexXHOo HapexXaHe, NojajeHo OoT KnueHnTa, 14 yBeAoMsABa KnuneHTa 3a TOBa UM Cb34aBa HEOGXOAI/IMI/ITE
ycnoBus, 3a Aa Ce 3arno3Hae KnneHTHbT € TakmBa yBeAOM/IEHNA, OCBEH KOraTo HOAOGHO yBeAaoOMABaHE € TEXHUNYECKN HEBB3MOXHO NN 3a6paHeHo oT
3aKOHa.

7.11. Paysera He npuema v He U3Mb/HSABA NaTeXHN HapexaaHus oT KnveHTa 3a 3BbpLUBaHe Ha TPaH3aKLumMy OT cMeTkaTa Ha KnmeHTa, ako napute no
cMeTKaTa ca 3arnopupaHu, ako NpaBoTo Ha KiveHTa Aa ce pasrnopexaa ¢ NnapyyHuTe CPeACTBa € 3aKOHHO OrpaHMYeHo Mo APYr HAYUH, MK ako
TpaH3akumuTe Ha KnreHTa ca orpaHnyeHn B ClyHanTe, OnmcaHii B MPUAOKMMITE 3aKOHN.

7.12. Ako napuTe, KOUTO Ca NpesefleHN B U3Nb/IHEHWE Ha NNaTeXHO HapeXjaHe, ca BbpHaTh nopaan NpUu4YnHM, KOUTO Ca OTBBbA KOHTPO/1a Ha Paysera
(Hel'lpaBI/IﬂHa I/IH(‘I)OpMaLI,I/Iﬂ B MNaTeXHOTO HapexXjaHe, CMeTKaTa Ha nonyyaTtens e 3akputa 1 T.H. ), CMeTKaTa ce 3aBepsBa C BbpHaTUTE CyMIn. TakcuTte,
KOWTO ca 6unn 3annaTteHn ot MnaTeua 3a U3NbAHEHME Ha N1ATEXHOTO HapeXjaHe, He NoAsiexXaT Ha BpblaHe, CblLU0 Taka APYTrX TaKCU 1 pa3HOCKN,
KOWTO Ca CBbP3aHU C BPBbLLAHETO Ha NapuTe N Ca Hao0XXeHW Ha Paysera, mMoraT ga 6baat YABPXaHW OT CMEeTKaTa.

7.13. NapunyHnTe TpaHchepn, MHMLMMPaHK OT Paysera, moraT Aa 6b4aT CTaHAaPTHM 1 CMeLLHN (aKO e HanuLe TeXHNYecka Bb3MOXHOCT 3a TAXHOTO
M3NbAHEHME). MeToABT Ha MapUYHNS NPeBOA ce n3bupa oT KnveHTa (ako e HanvLe TexHUYecka Bb3MOXHOCT 3a ToBa). AKO KnneHTLT He n3bepe
MeToZa Ha Napu4HUs NPeBoy, ce cunTa, Ye KnMeHTbT e MHMLUMMpan napuyeH npesod, KOMTo Lwe 6bje N3Nb/HeH Ype3 aBTOMaTUYHO 13bupaHe Ha Hali-
6naronpuaTHUTe ycnosus 3a KnneHTa.

8. lNogaBaHe 1 oTTerngHe Ha cbrnacve, OTTerigHe Ha NaaTexHo HapexiaHe



8.1. MnaTexHaTa onepawus ce c4mTa 3a 04o6peHa 3a U3MbAHeHWe, Camo ciej KaTo MnaTelbT Aaje cBoeTo cbraacue. Cbraacue, AafeHo Ha NocpesHmK
VNN NpescTaBuTen Ha Paysera, ce cUmMTa 3a AajeHo Ha Paysera. KnveHTbT (MnaTeubT) MOXe Aa AaZle CBOETO CbIacue, CbIacHoO onpeAeneHnTe ot
Paysera ¢opma 1 HaYMH UM MO TaKMBa, 3@ KOUTO e MOCTUIHaTO cnopasyMeHue ¢ Paysera. Cbrnacue, nojaAeHo B NucMeHa popma, Tpsibea Aa 6bae
MOANMCaHO OT KMeHTa UM HeroB 3aKoHeH npeAcTaBuTen. CbriacMeTo MOXe ChLLO Taka Aa 6bje NOTBbPAEHO U C €/IEKTPOHEH MOAMNC, Mapona,
KOAOBE N/ Ype3 Apyrv CPeACTBa 3a NOTBbPXKAaBaHe Ha cCaMoANYHOCTTa. CbriacneTo 3a U3BbPLUBaHe Ha NiaTexHa TPaH3aKUMs AN HAKOKO
naaTexHN TpaH3akumMm Moxe Aa 6bAe NpejocTaBeHo 1 upes MoayyaTtens Uam 4oCTaBumKa Ha ycayrata no MHULMMpaHe Ha naawaxus. Ceriacmero,
NMOTBBPAEHO MO HAKOW OT HAYMHWTE, ONMCaHN B HACTOSILLATa K/1ay3a, Ce CUMTa 3@ HaANeXHO NOTBbPAEHO oT KnuneHTa (Mnateua), Ma Cbliyata NnpaBHO-
06BBbp3BaLLa CMa KaTo XapTeH AOKYMEHT (MMCMEHO M3Pa3eHo Cbriacue), MoANncaH ot KnneHTa (HEroB npescTaBuTen) U Moxe Aa 6bje 13Mon3BaHo
KaTo AoKas3aTesICTBO MpU paspeLlaBaHe Ha CropoBe Mexay KnveHTa v Paysera B cbAa Wiv Npes APYrt MHCTUTYUMN. KNMEHTBT HsAMa MpaBo Aa ocrnopwu
nnatexHa ornepaums, U3BbpLLEHa OT Paysera, ako M1aTexXHOTO HapeXaaHe e 6110 MOTBBbPAEHO CbC CbIACKe, MOAAAEHO MO HAUMH, OMNWCaH B
HacToslLLaTa Touka.

8.2. Cwrnacmeto Ha KnveHra (Mnatew) ce gaBa (NpejocTass) Npean Aa ce 3BbpLun niatexHaTa onepauus. Mo cnopasymeHue mexay KnveHta (Mnatew)
n Paysera, nnaTexHaTa onepauus Moxe ja 6bAe aBTopu3npaHa/paspeLleHa, T.e. No406HO cbraacue Ha KnveHTa mMoxe Aa 6bje AajeHo cnej
M3Mb/IHEHWETO Ha naaTeXxHarta ornepauus.

8.3. KnneHTHT faBa CBOETO Cbhriacve Npy N3BbPLLBAHETO Ha NiaTeXHa onepauuns Paysera ga npeAocTass MHOPMaLMs, MOCOYeHa B MIaTeXHOTO
HapexaaHe (BKII0YNTENHO INYHN JaHHW Ha KnneHTa), Ha vua, AVPEeKTHO CBbP3aHu C U3Mb/IHEHNETO Ha TakaBa NnaTexHa onepauuns — MexayHapoaHu
opraHusaumy 3a KapToBu pasniallaHunsi, KOMnaHuy, KouTo o06paboTBaT MHPOPMaLMS 3a NNALLAHWUS C NAATEXHW KapTW, A0CTaBYMKa Ha NAaTeXHM
ycnyru Ha lNonyyatens, onepaTtopa Ha niatexHaTa c1cTema, KOSiTo ce Nos3Ba 3a M3MbJ/HeHWe Ha nNnaTeXxHaTa ornepauus, npeacTaBUTenn Ha
AOCTaBUMLM Ha MAaTeXHW yCayru, JocTaBymKa Ha ycayrata no MHULMmpaHe Ha naalaHe n Ha camus Monyyaten.

8.4. Mpoueaypa no oTTerNsiHe Ha NJaTeXHO HapexaaHe:
8.4.1. MNaTeXHOTO HapexaHe He MOXe Ja 6bJe OTTErNeHo, cle KaTo Paysera ro nosyuu, ¢ U3KI0UeHWe Ha CyyaunTe, onucaHn B CriopasyMeHneTo;

8.4.2. KoraTo nnaTexHara ornepauus e MHULMMpaHa ot Monyyatens nau vpes MonyvaTens (HanprMep NaaLlaHe ¢ NaaTexHa kapTa), Ay Ypes
AOCTaBYMK Ha ycayrata no MHULMMpaHe Ha niallaHe, MNnatelbT He MOXe Aa OTTEr/IN MaTEeXHOTO HapexaHe, cled KaTo MaaTexXHOTO HapexjaHe e
nojajeHo 3a 13nb/iHeHWe, MnaTeLbT e NPejoCTaBUA Cbracvie Ha JOCTaBYMIKA Ha yCyraTa no UHULMMPaHe Ha naallaHe Aa 6bae MHULMMpaHa
nnatexHa TpaH3akuus uam MaatewbT e Aan cbriacve Ha MonydaTens ga U3NbAHM NAaTexHaTa onepauyus;

8.4.3. MnaTexHuTe HapexaaHus, onvcaHn B Touka 5.23.4 ot CnopasymMeHVeTo, Moxe Aa 6bAaT OTTerneHn 4o kpasi Ha paboTHWA AeH Ha Paysera, eAnH
JeH Npean yroBOpeHus AeH;

8.4.4. cnep kpasi Ha BpemeBUTe Nnepuoau, onmcaHu B un. 8.4.1.-8.4.3. ot CnopasymeHneTo, N1aTexHOTo HapexaHe Moxe ja 6bje oTTerneHo
e/JMHCTBEHO 1 caMo ako KnneHTbT (Mnatew) n Paysera ce cnopasymesiT 3a TOBa, KaTo B Cy4vaunTe, onuvcaHu B Y. 8.4.2. Ha CnopasymeHueTo, e
HeobxoAMMO 1 cbriacneTo Ha Monyyartens.

8.4.5. KoraTo nnatexHata TpaH3akLums e MHMLurpaHa ot Mosyyatens uamn ypes MonyyaTensi Upes N3BbPLLIBaHe Ha NapuyHa TpaH3aKums ¢
pasnnaliaTesiHa kapTa 1 KOrato To4HaTta cyMa Ha TpaH3aKLMsiTa He e 13BeCTHa KbM MOMEHTa, B KOITO MnaTtelbT Aaje CbracneTo cv Aa Ce U3MbJHM
napuyHaTta TpaH3sakuus, Paysera Moxe a pesepBripa CpeAcTBaTa no cMeTkaTta Ha l1naTtewa camo npu yciosue, Ye MnateusT Aaje CbriacveTo cn Aa
6bAe pesepBrpaHa onpegeneHa cyma. Mpu noayyaBaHe Ha MHPOPMaLWMSA 3a TOYHUS pa3Mep Ha NapuyHaTa TpaH3akums Paysera He3abaBHO 1 He Mo-
KbCHO OT MOMEHTa Ha Mo/y4aBaHe Ha NAaTeXHOTO HapexAaHe NpeMaxBa pesepBaLMsiTa OT cMeTkaTa Ha lnaTela.

8.5. Paysera 3aBepsiBa CpeACTBa MO CMEeTKa U OTUMCIABA CPEACTBA OT CMETKA, CbIACcHO YHUKANHUS MAEHTUOUKATOP, MOCOYEH B NAATEXHOTO
HapexJjaHe - HoMep Ha Paysera cmeTka unu Homep Ha IBAN cmeTka. Paysera 1Ma nNpaBoTo, HO He U 3a4b/IXXEHNETO, Aa MPOBepsiBa Aann YHUKANHUST
NAEHTNOMKATOP, MOCOYEH B MAATEXHOTO HapeXAaHe, Mosly4eHo oT Paysera, oTroBapsi Ha UMeTO 1 GaMuAnsTa (MMeTo Ha IPUANYEKOTO L) Ha
npuTexaTens Ha cMeTkaTa. AKO MOCOYEHMST YHUKaNeH naeHTudnKaTop e npeAoctaBeH Ha Paysera, 3a Aa U3Ternm napwv oT UAn Aa 3aBepu napwu no
CMeTKaTa, MIaTEXHOTO HapeXAaHe ce CYMTa 3a MPABWUIHO U HaANEXHO U3MbHEHO, aKOo € U3Mb/IHEHO CbIIACHO NMOCOYEHNS B HErO YHMKaNeH
naeHTndrKaTop. AKo Paysera npoBepy N1aTeXHOTO HapeXAaHe 1 YCTaHOBW 0YEBUAHO HECHOTBETCTBME MeXAy YHVKANHWS aeHTUduKaTop,
npeAoCcTaBeH Ha Paysera, 1 MMeTo 1 pamMunuaTa (MMeTo Ha IPUANYECKOTO NNLE) Ha COBCTBEHMKA (TUTYASPS) Ha cMeTkaTa, Paysera ma npaBoTo Aa
oTKaxe Aa U3MbAHW TakaBa nnaTexHa onepauys.

8.6. Ako Paysera nonyuu nnatexHo HapexjaaHe C uckaHe Aa npeseje napwv B naaTexHa CMeTka Ha ApYr 4OCTaBUMK Ha MiaTeXHW yCIyri, Takasa
nnaTexHa onepaums ce U3NbAHABA OT Paysera, CbrnacHO YHUKaNHUA NAEHTUPMKATOP, NPejoCTaBeH B NOAYyYeHOTO NaaTexXHO HapeXjaHe - HOMepbT
Ha cmeTka Ha lMNonyyatens B IBAN ¢popmaT, OCBEH KOraTo AOCTaBUMKBT Ha MaaTexHW ycnyr He nsnonssa IBAN ¢opmaT 3a nageHTUdrKaums Ha
cMmeTkuTe. Paysera He HOCK OTFOBOPHOCT, akO YHUKANHUAT NAEHTUPUNKATOP He e MpeAocTaBeH B NNaTEXHOTO HapeXjaHe Wan e HenpasuieH, 1/uan ako
AOCTAaBUMKBT Ha MAATEXHW yCyru Ha lNonydatens e onpeAenun Apyr YHVKaneH naeHTnukaTop 3a HaAnexHoTo U3Nb/IHEeHWE Ha TakaBa naatexHa
onepauus (3aBepsBaHe Ha NapuUYHN CPeACTBa B NJ1aTexHaTa cMeTka Ha Monyyartens).

8.7. B cnyyaii, 4e nma Hyxzga n/vnu nsnckBaHe, KOeTo ce npuaara oT MHCTUTYLMW Ha Apyra AbpXKaBa, Paysera cv 3ana3sa NpaBoTo Aa U3ncKa
JOMbAHUTENHA W/UNW Apyra Heobxoanma nHeopMaums (HanprmMep nMe 1 damunnsa Ha MNonyyaTtens, IMe Ha KPUANYECKOTO nunLe Ha MNMonyyvaTtens, KoA
3a nnallaHe), KOSTo MHGopMaLmsa TpsAbea Aa 6bAe NpeAOCTaBeHa, 3a a MOXEe NNaTeXHOTO HapeXaHe Aa 6bAe Haj/1eXHO U3Mb/IHEHO.

9. 3abpaHeHun AenHoCTr

9.1. Mi3anon3eaikn ycnyrute Ha Paysera, KnmeHTbT HiMa npaso Aa:



9.1.1. He ce cbobpassiBa ¢ pasnopeabute Ha CnopasymeHneTo, lonbaHeHMsTa KbM CropasyMeHNeTo, 3aKOHOAATeICTBOTO U APYri 3aKOHOBM akToBe,
BK/IIOYMTENIHO, HO He CaMO, 3aKOHW, CBbP3aHn C NpejoTBpaTABaHETO Ha U3NMPaHeTo Ha Napu 1 prHaHCMpaHe Ha TepopuUsMa;

9.1.2. HapyLuaBa npagaTa, KOUTO NpuHaaiexaT Ha Paysera 1 TPETU CTPaHW, BbpXy TbProBCky MapKu, aBTOPCKM NpaBa, TbProscka TaHa 1 Apyru ¢opmu
Ha VHTeNekTyanHa co6CTBEHOCT;

9.1.3. NnpefocTaBs HEBSIPHA, MoABeXAaLla Uy HenpasuaHa uHdopmMauys Ha Paysera; OTkasBa Aa NpejoCcTaBy MHGOpMaLMs UK Aa NpeanpriemMe Apyri
JeiicTBUSA, KOUTO ca 060CHOBaHO U3MCKaHW oT Paysera;

9.1.4. npeaoCTaBa HEBAPHA, noaBexXjalla Nnan HenpasuiHa VIH(I)OpMaLWIFl 3a Paysera 1 3a OTHOLWIEHWATa Ch C Paysera Ha TpeTn CTaHun;
9.1.5. npesexaa n/vinn nonydyaea napu, KOUTO Ca I'IpVI,Cl,06I/ITI/I Mo HeE3aKOHEH Ha4lH, B cnyqal‘/ﬁ, ye KNneHTbT 3Hae 3a ToBa Unn 6un Tpﬂ6Ba/’IO Aa 3Haeg,;

9.1.6. 3non3Ba ycnyrute Ha Paysera no HauviH, KOTO MPUYNHSBA 3ary6y, BMEHSIBA 3a4b/IKEHNS AW APYT HEFraTVBHU NPaBHY MOCAeANLIN, NN
YpOHBa 613Hec penyTaumsaTa Ha Paysera unm Ha TpeTu nnua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNMeHTBLT, HeroB NpeAcTaBrTes, KpaeH CO6CTBEHWK, U3MbAHEHWUST VN MOYYeH NapyuyeH NpeBog oTroBapsT
Ha KpUTepMmnTe, MOCOYEHMN B CMNCHKA C OrpaHNYeHUsTa 3a MPeOCTaBAHETO Ha ycnyruTe Ha Paysera (CNMCbKbT C OrpaHUYeHnsTa, npunaraHm ot
Paysera 3a NpeAoCTaBsiHe Ha yCyru, e AoCTbMeH Ha yeb caiita);

9.1.8. pa3npocTpaHsiBa KOMMIOTLPHW BUPYCU 1 NPeAnpuema Apyri AeiicTBIS, KOUTO MOraT Aa AoBejaT A0 HapylleHne BbB GpyHKLMMTEe Ha CucTemara,
yBpexaaHe UAu yH1LLoXaBaHe Ha MHbOPMaLUs, KakTo 1 Aa U3BbPLLBA APYrY AECTBUS, KOUTO Aa AOBEAAT AO MPUUYMHSIBaHe Ha APYrv Bpean Ha
Cnictemarta, o6opyABaHeTo Uy MHpopmaLusTa Ha Paysera;

9.1.9. npeanpreMa KakButo U Aa 6uno Apyrn ueneHacodeHn nan ymniineHun AEIZCTBI/IFI, KOWTO MOraT Aa HapyllaT NnpejoCTaBAHETO Ha ycnyru ot Paysera
Ha KnneHTa nam Ha TPETN CTPaHW, NN Aa NPeKbCHAT W HapyLllaTt pa60TaTa Ha CuctemarTa;

9.1.10. opraHm3npa He3aKkoHHW Xa3apTHW UTPU, He3aKOHHa TbProBus C akuun, MHAEKCY, CYPOBUMHW, BanyTa (Hanp. Forex), onuumn, 60pcoBo TbpryBaHu
doHgoBe (ETF); npesocTaBs TbproBCKW, MHBECTULIMOHHN WA APYTW YCIYT N0 06MsiHa Ha BanyTa, Forex nasapuv u Apyrv eNekTpoHHU c1ucTemu 3a
TbProBuA € BanyTa; Aa TbPprysBa NPOTUBO3aKOHHO C TIOTIOHEBW N3AeNNs, aNIKOXO/, N1eKapCTBa, CTEPOUAN, OPBXNS, HAPKOTULM U NPOU3BOAHN,
nopHorpagpckn NPoAYKTU, HENNLLEH3NPAHW TIOTAPUIAHW UFpW, HelleraneH copTyep 1 Apyrv BeLm Uav NPoAyKTY, 3abpaHeHn OT 3akoHa, KakTo 1 Aa
OCblLecTBsABa APYr AeHOCTY, 3abpaHeHn OT 3aKOHa;

9.1.11. nprema nnallaHus B HeperyImpaHu U/van HEKOHTPONMPaHW BUPTYaaHW BaslyTU, KakTo 1 Aa KyryBa, 06MeHs W yrpaBsiBa TakuBa no KakbBTo
1 Aa e HauuH (3abpaHaTa BK/IHOYBA U3MbJIHEHWE WV NMOJTyYaBaHe Ha NPeBOAW OT BUPTYasHN MHCTPYMEHTU 3a 06MsiHa Ha BanyTa);

9.1.12. 6e3 npesBapuTeIHO NMNCMEHO Cbracne Ha Paysera Aa npeAoctass GUHAHCOBM YCAYrv U/VA 3aKOHHO OPraHn3vpaHe Ha Tbprosus C akuuu,
VNHZAEKCW, CypOoBUHM, BanyTu (Hanp. Forex), onuuu, 6opcoBo TbpryBaHu poHgose (ETF), Aa NpeaocTaBs TbProBCky, MHBECTULMOHHN UAN APYTW YCayr No
obMsiHa Ha BanyTa, Forex nasapu 1 Apyrvt eneKTpoOHHU CUCTEMM 3a TbProBus C BanyTa. B cnyyait, ue KimeHTbT Bb3HamMepsiBa Aa NpejocTaBs
duHaHcoBuM ycnyru, nonssaiky CMeTkaTa, TO TpsbBa Aa NpuTexaBa BaAvAeH NNLEeH3s, 3jaeH OT AbpXaBa-uneHka Ha EBponelickms cblo3 nnan Tpeta
AbpPXaBa, HaNoXNNa eKBMBANEHTHW U MO CbLLECTBO MOA06HN N3MCKBAHWSA 1 Ce Peryinpa OT KOMMEeTEHTHUTE OpraHy Mo OTHOLLEHVEe Ha Crna3BaHeTo
Ha Te3n N3ncKBaHuA,

9.1.13. 6e3 npesBapUTeNHO NMNCMEHO Cbriacue Ha Paysera Aa opraHmn3npa 3akoHeH XasapT, 10TapuK, ApYri cneuuanHo IMLeH3npaHn AeiHOCTU
TakuBa, M3NCKBALLM paspeLleHmne. B cnyyaid, ue KnMeHTbT Bb3HaMepsiBa Aa NPeAoCcTaBs MOCOYeHNTe yCnyri, nonseaiky CmeTkaTa, Toll Tpsibea aa
npuTexasa BanuAeH NNLeH3s, 3jaZeH oT AbpXaBa-ueHka Ha EBponelickis Cbto3 1 ce peryavpa oT KOMMeTeHTHWTe OpraHu No OTHOLLEHWe Ha
CMNa3BaHeTo Ha Te3u U3NCKBaHUS;

9.1.14. Aa vMa noBeYye OT eAUH AKayHT; Aa pernctpupa AkayHT ¢ GUKTUBHO VMe UAN UMe Ha ApYyro nLe, 6e3 Aa Ma MbJHOMOLLHO; Aa perncrpupa
AKayHT, Mon3Baiikvi aHOHVMHU TenedOHHV HoMepa Wan UMeiin agpecy, MpeAocTaBeHn OT APYri LA Uan ye6 caiiToBe;

9.1.15. NnpegocTass yciyry, 3abpaHeH OT 3aKOHa WX MPOTVBOPeYaLL Ha 06LLEeCTBEHNS pej Uav Mopana;
9.1.16. fa ce ngeHtTndunLmpa (Bamnsa) B CuctemaTa KaTto aHOHVMEH NoTpebuTten (Hanpumep Ypes NyeanyYHN NPOKCN CbPBBbPN);

9.1.17. paskpuBa Naponn n Apyrn nepcoHaansnpaH 3alTHN eNeEMEHT Ha NNATEXHW MHCTPYMEHTU Ha TPeT nnla Wan Aa NO3BOJIABa Ha TpeTun nnua
Aa N3non3eat yaiyrun nog NMeTo Ha KnwneHra.

9.2. KnneHTBT e OTrOBOPEH 3a BCUUKM NMPeKn Bpeaw, robuv 1 Apyr NapuyHn CaHKLMY, HaoXeHW Ha Paysera, BCieAcTBME Ha TOBa, Ye KneHTsT e
HapyLUWA yCNOBMATA, BKIOUMTENHO, HO He camo, pasnopeabute Ha y. 9.1. ot ToBa CnopasymeHue, no B1Ha Ha KnneHTa.

9.3. KIMeHTBLT e OTrOBOpEeH U1 Ce 3a4b/KaBa Aa Bb3CTaHOBW BCAKAKBY 3arybu, npeTbpneHn oT Paysera, Apyr KAveHTW Ha Paysera n TpeTtu anua
nopaAwv noa3BaHeTo Ha ycyrmTe Ha Paysera 1 HapyLlaBaHeTo Ha ToBa CropasyMeHue 1 HerosuTe JJoNbAHEHUS OT CTpaHa Ha KnueHTa.

10. M3npalliaHe Ha yBeAOMIEHWA Ha CTPaHUTE, KOMYHVIKALWA 1 KOHCYATauym Ha
KnneHtnte


https://www.paysera.lt/v2/bg-LT/dogovori/izkupuvane-ogranichenia

10.1. KnMeHTBT NOTBBLPXKAABA, Ye ce Cbr1acsiBa Aa nonyvasa yBeAoMIEHWS, CbobLLeHWs 1 Ap. OT Paysera upes nybavnkyBaHeTo UM Ha VIHTepHeT
cTpaHmuaTa Ha CnucTemata 1 Ypes U3npaLlaHeTo MM C eleKTPOHHO NMNCMO Ha aApeca Ha enekTpoHHa noLua, nocoveH ot KaveHTa no Bpeme Ha
perunctpauusita My B CuctemaTta, Uam Ypes 13npaLlaHeTo MMa Ha NoLLeHCKN agpec, nocoyeH oT KiveHTa no BpeMe Ha perucrpauusita my B Cucremata,
VAN Ypes nsnpailaHeTo Ha SMS cbobLyeHre, ako KAneHTBT e MOCo4ma caMo HOMep Ha MobuieH TenedoH. KaneHTbT NOTBBbPXAABA, Ye ce CbriacsaBa
BCSIKO M3MpaTeHo Mo NocoYeHnTe No-rope HaunHM CbobLLeHMe fa ce cumTa 3a Hag/lexHo n3npaTteHo. CbobLleHNst Ha NMOLLEHCKM agpec nnm Ypes SMS
ce v3npaLlat eAUHCTBEHO 1 caMo, ako KNMeHTBLT He e Noco4vmn apec Ha enekTpoHHa notua. B cayyali, Ye Tesn cbobLLEHNS He ce OTHACAT 3a
CbLUEeCTBEHM NPOMEHU B ycnoBusTa Ha CnopasymeHreTo, CTpaHuTe ce cnopasymsBar, Ye BCUYKM MOAO06HM CbobLLeHNs ce cumTaT nosyyeHn ot
KnueHTa cneg nstnyaHe Ha 24 yaca oT nybanKyBaHeTo UM B VIHTepHeT cTpaHunuaTa Ha Cnuctemara, OT M3MNpaLlaHeTo M Ha eeKkTPOoHHa MoLla Ha
KnueHTta nan upes SMS. AKo yBeAOMIEHMETO e N3MpaTeHOo Ha MOLLEHCKM aApec, TO Ce cymTa noay4veHo oT KnveHTa B paMkuTe Ha 5 (neT) paboTHU AHK
OT M3NpaLLaHeTo My, OCBEH B C/lydaunTe, B KOUTO KNMEHTBT GpakTUUeckn e Noyymna yBeJOMAEHNETO C/lef CpOKoBeTe NocoyeHn B ToBa CrnopasymMeHue.
Cunta ce, Ye CbOBLLEHMATA (MCKaHNS UK Xanbu) oT KnneHTn ce noayyasaT B eHst Ha NojaBaHeTo M, ako ca nogageHu ot 8:00 go 20:00 yaca (EET).
CbobLyeHmATa, NojajeHn U3BBH onpejeneHnTe CPOKoBe, ce cHMTAT 3a nony4yeHu B 8:00 vaca (EET) Ha cnegBalums geH.

10.2. AKO 1Ma HSKOJIKO CTpaHu no CropasyMeHWeTo (TUTYNSpY Ha CbBMeCTHa CMeTKa 1 NoZo6HW), Paysera MMa NpaBo Aa oTrpaBss yBeAOM/IEHWS KbM
KOETO U1 Aa e OT AnuaTa. MonyyaTensT ce 3aAbxaBa Aa Npejaje noayyeHaTa MHGOpPMaLMs Ha ApyruTe nua, nocoveHy B CnopasymeHMeTo.

10.3. KnneHTHLT 61Ba yBeAJOMEH 3a MPOMeHU B pasnopeabute Ha CnopasymeHuneTo 60 (LwecTaeceT) AHM No-paHo. CTpaHUTe ce CropasymsiBaT, ve B
OTHOLLEHMATA UM Ce npunema, Ye KNMeHTbT e Noayynn yseoMIEHNETO 3a U3MEHEHVS N U3MEHEHUATa Ha ycioBusaTa Ha CnopasymMeHneTo BnnsaT B
cuna c U3TnyaHeTo Ha 60 (LecTaeceT) AHW OT M3NpaLLaHeTo Ha yBegomeHne 40 KaneHTa no enekTpoHHa nowa uav no Apyr HaumH, NocoyeH oT
KnueHTa no BpeMe Ha perncrpauuvsita My (MoLeHcky agpec nam SMS cbobLueHre € IMHK KbM CboTBeTHaTa VIHTepHeT cTpaHuua). iidopmMaums 3a
npomMeHu B ycnosmsita Ha CnopasoMeHneTo ce MybankyBa AOMbIHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.4. 60 (LwecTgeceT) AHEBHWSA NEPUOZ 3a YBeJOoMsIBaHe HsIMa Ja Ce npuaara v yBeoMaeHns LWwe 6b4aT N3npaTeHn B CbOTBETCTBLME C pasnopesdnTe Ha
un. 10.1., B cayyaii ve:

10.4.1. ycnoBusaTta Ha CNopasyMeHNeTo ca M3MeHEeHU BCIEACTBUE Ha MPOMSIHA B 38 b/IKMTENIHN 3aKOHOBUW U3NCKBAHWS;
10.4.2. UEHUTe Ha YCyruTe ca HaManeHu UV OTHACALLM ce 4o KnneHTa Kiaysu ca MoanouLmpaHy;
10.4.3. 3aMou4Ba fa ce npegfiara HoBa yC/lyra Uiy YacT oT yc/yra, KouTo KAMEHTBT MOXe Aa U3M013Ba WKW He Mo Co6CTBEH 1360p.

10.5. HEC'I:LU,ECTBEHI/I N3MEHEHNA B Cnopa3ymeH|/|eTo ca CTUANCTUYHN N TpaMaTUYHW KopekLnn, rlepl/lcbpa3|/|paHe 1 npemecTBaHe Ha n3pedyeHune,
Knaysa namn cekumsa ot CI'IOpa3yMeHVI€TO cuen fa ce noacHN CMUCBABT, NPpesoCcTaBAHE Ha MPpUMepU KbM YieHoBeTe U I'IO,D,O6HI/I N3MEHEHNSA, KOUTO HE
orpaHun4yaBaT AN HaManaBaT NpaBaTa Ha KnveHTa n He BOAAT A0 NoBMLLAaBaHe Ha HeroeaTa OTrOBOPHOCT 1M BOLWaBaT Herosata Nosnuna.

10.6. KNnMeHTBT ce 3agb/kaBa Aa NpoBepsiBa PeA0BHO, Hai- MaNko BEAHBX AHEBHO B PaBOTHU AHW, MOCOYEHATa OT Hero efleKTPOHHa MoLa 1 apyrute
NOCoYeHu OT Hero B AkayHTa CpeACTBa 3a NoflydaBaHe Ha yBeAOMNEHNS, KakTo U MIHTepHeT cTpaHuLaTa Ha CucTemara, 3a Aa ce 3ano3Hae
CBOEBPEMEHHO C U3MpaTeHNTe CbObLLEHNS 3a M3MeHeHUs B CriopasyMeHKneTo.

10.7. Bcnukn yBegomneHua o CTpaHI/ITe cnejBa aa 6'b,£l,aT n3npaTteHn Ha NpuemMamnBe e3rkK 3a KOMyHMKauna namn Ha e3nka, Ha KOWTO Cnopa3ymeHV|eTo e
npeaoctaBeHO Ha KnwneHTa, 3a Aa ce 3ano3Hae C Hero.

10.8. KNneHTBT cneABa 4a BbBeje U1 B Clyyali Ha NPOMeHU Ja 06HOBW He3abaBHO CBOWTE JaHHW 3a KOHTAKT B CBOSi AkayHT (TenepoHeH HoMep, agpec
Ha e/leKTPOHHa MOLLA 1 MOLLEHCKIN aApec ), Upes KoUTo Paysera Moxe CreLLHO Aa OCbLLEeCTBM KOHTaKT ¢ KnvMeHTa unv npegcrasmten Ha KnveHTa. Ako
KAVMEHTBT He M3MB/IHU 3a4b/KEHNETO CU 3a akTyanm3aLms Ha KOHTaKTHaTa MHGopMaLMs B CBOS AKayHT, BCUYKU MOCAEANLM OT HEMOJTy4aBaHeTo Ha
n3npateHuTe oT Paysera yBeJOM/IEHs Ca 3a CMeTKa Ha KnuneHTa.

10.9. 3a aa ocurypu 3aLmTa Ha napuTe Ha KnveHTa oT Bb3MOXHY HE3aKOHHW AeMCTBUS Ha TpeTu N1La, KNMeHTLT e AnbXeH He3abaBHO Aa yBeAoMU
Paysera B nicMeHa popmMa npu kpax6a 1au 3ary6a Ha TMUHNTE/s C JOKYMEHT/W 38 CaMOIMYHOCT.

10.10. KNMeHTBLT MOXe Za Nosly4aBa KOHCYNTaLmK, CBbP3aHu C BCUUKM acnekT Ha CucTeMaTa 1 M3nb/iHeHve Ha CriopasyMeHreTo, KaTo 13npartu
CBOUTE BBMPOCK Ha aZpec Ha eN1eKTPOHHA MOLLa, MocoYeH B yeb caiiTa Ha Paysera, kKaTo ce 06aaM Ha MOCoYeHVst HoMep 3a "O6cnyXBaHe Ha KAMeHTU"
WA KaTo MOMbJIHW BbMNPOCKTE CU B MpeAocTaBeHaTa 3a ToBa popMa B AKayHTa Cv. KnneHTckuTe cbobLLEHNs 1 BbNpocy no ToBa CnopasymMeHue
cnesBa Aa ce M3MpaLLaT Ha ajpec Ha eNekTPOHHa MoLLa, MOCoYeH B yeb caiiTa Ha Paysera Uimn Ha MoLLeHCKMst agpec Ha Paysera, MocoyeH B
CnopasymeHueTo. Bcmukm cbobLieHVs ciedBa Aa 6baaT n3npallaHu kbM Paysera, 6e3 3HaueHne Kol e AMPeKTHUAT 40CTaBUMK Ha MOCOYeHUTE B
CnopasymeHMeTo ycnyru Ha Paysera.

10.11. Paysera yBeioMsiBa NpeABapuTeNHO KaneHTa, CbraacHo npoueaypute B 4. 10.1. Ha CnopasyMeHMNeTo, 3a U3BECTHUTE 1 Bb3MOXHUTE
TexHMYeckun npobiemm B CcTeMaTa U CUCTEMU UV 06opyABaHe Ha TPeTU LA, HaeTh OT Paysera 3a NpejoCTaBSHETO Ha YC/yri, KOUTO OKa3BaT
Bb3/eCTBNE BbPXY NPejoCcTaBsiHeTo Ha yClyruTe Ha Paysera.

10.12. Paysera Moxe Aa NPOMeHs HaUMHUTE/TEXHMKINTE 33 TEXHUYECKOTO MHTerpupaHe Ha yciyrute, 6e3 orpaHMYeHrs 1 No BCSIKO Bpeme.
065aBABaHETO Ha BCUYKM MPOMEHM, KOUTO U3NCKBAT KopeKLmn B codpTyepa Ha KnneHTa, Tpsabea Aa 6bae HanpaBeHO Ha-manko 90 (aeBeTgeceT) AHN
npeaBapuTenHO. HeobxoAMMUTe MPOMeH OT CTpaHa Ha KaveHTa ce M3BbpLUBAT 3a cMeTka Ha KnueHTa.

10.13. CTpaHuTe ce 3agb/KaBaT He3abaBHO Aa ce yBeAOMSIBaT B3aMMHO 3a BCSKaKBU 06CTOSTENCTBA MW CbOUTUSA, KOUTO Ca 3HAYNUMM 3a U3MbJHEHNETO
Ha cnopasymeHuneTo. KnMeHTBT e gbXeH Aa NpejocTaBn AOKYMEHTU, KOUTO YA0CTOBepSABaT TakBa 06CTOATENCTBA (HanpriMep NpoMeHU B UIMETO,
damunnaTa, nognuca, agpeca, TenepoHHNA HOMep 1 APYrv JaHHW 33 KOHTAKT, IMYHN AOKYMEHTW AN AnuaTta, KOUTo MmaT npasa Aa yrnpaenssat
cpegcTBaTta no CmeTkaTa, 3anoyYBaHe Ha NpoLeypy MO HECHCTOATENIHOCT Ha KnveHTa 1 T.H.), 6e3 3HaueHne ganuv Tasmn MHPopmMaL s e Beye oTpaseHa
(NpepocTaBeHa 3a oTpassBaHe) B My6ANYHN PErncTpm nan He.

10.14. Paysera nma nNpaBso Aa U3nckBa AOKYMEHTUTE, KOUTO Ca U3ZaJeHN UN CKIOYEHW B YyxXbrHa, Aa 6bAaT NpeBeAeHN, nerannsnpanHiu, ¢ noctaBeH
anocTu/, OCBEH B C/ly4anTe, KOraTo 3aKOH npeasuxzaa Apyro.



10.15. BCUYKM pa3HOCKM MO CKAKOYBAHETO, MOJaBaHeTo, NOTBbPXAaBaHeTo/3aBepABaHEeTOo 1 NpeBoJa Ha AOKYMEHTU, NpeAocTaBAHN Ha Paysera, ca 3a
cMeTKa Ha KnueHTa.

10.16. KNMeHTBLT MMa NPaBOTO MO BCAKO BPeMe Ja Ce 3ano3HaBa C BNe3NnTe B CUa 3MeHeHVst Ha CriopasyMeHneTo, Herosute lombAHEHUS U LeHUTe
Ha ye6 cTpaHuLaTa Ha Paysera.

11. I3meHeHna B CriopasymeHneTo

11.1. Paysera ma npaBo e4HOCTPAHHO Aa U3MeHs N/uan Jonb/Ba yoioBuaTa Ha CnopasyMeHMNeTo, KaTo cnejBa npouegyparta, nocoveHa B 4. 10 Ha
HacTosLwwoTo CnopasymeHue.

11.2. KN"MEHTBT HAAMa NPaBo eAHOCTPAHHO Aa NPOMEHS U/UN U3MEHS YCI0BMsATa Ha CriopasyMeHKeTo.

11.3. KnveHTbT 1Ma NpaBo ja ce Cbrnacu Unu Aa He ce Cbrnacu ¢ UsMeHeHuaTa npeau NpeanoXeHnsa 4eH Ha NPoMeHnTe, KaTto npesBapuTenHo
yBefomu Paysera 3a ToBa. AKO KNMeHTBLT He yBeZloMU Paysera 3a HeCbr/1acMeTo cv C U3MEeHEeHUsTa 0 Npej/ioXeHNs JeH Ha B/IM3aHeTo UM B C1na, ce
cunTa, e KAneHTLT nprema nsmeHeHunsTa B CropasymMeHMeTo 1 U3MeHeHWsTa BIM3aT B CU1a Ha NMOCOYEHVIA JeH Ha BAN3aHeTo UM B cuia. AKO
KnneHTbT yBegomm Paysera 3a HeCbrnacvmeTto cv ¢ npomeHuTe B CnopasymMeHmneTo, Mo TO3M HaumH To/Ta npekpatasa CnopasyMeHVeTo, CbriacHo
npoueaypaTa, npeasujeHa B un. 12.12 ot CnopasyMeHMeTo, KaTo CbLuecTByBaLLmTe ycioBua Ha CnopasyMeHneTo ca BanuaHu 3a KnveHra npes
nocoyeHns nepunog ot 30 (TpuAeceT) KaneHAapHW JHW.

11.4. JonbaHUuTEeNnHNTE cnopasymMeHna KbM TOBa Cnopa3yMeH|/|e Ce N3MEHAT 1 A0Nb/IBaT B CbOTBETCTBME C NMpoueaypaTa, npeasnjeHa B CbOTBETHOTO
JonbaHnTenHo cropasymeHune. AKO He e npeasrjeHa npoueaypa no nsmeHeHune n/vnn fonbaHeHNe B CbOTBETHOTO JOoMbAHUTENHO cropasymeHune, ce
npvnarat npoueaypute no namMmeHeHre n ysegomMdaBaHe 3a U3SMeHeHATa, onmcaHn B ToBa CI'IOpa3yMEHVIe.

11.5. CTpaHnTe MoraT Ypes OTAeNHO NMMCMEHO CNopa3yMeHre Aa Ce JOroBOPSAT 3a AOMb/AHUTENIHN YCI0BUSA, KOUTO He Ca NpeABUAEHN B
CnopasymeHneTo nnan B lonbAHUTENHWUTE CMOPasyMeHus, UK 3a YCIOBUS, PasINYHL OT Te3u, npejsrjeHn B CnopasyMeHneTo nim B
JlonbnHuTenHnTe cnopasymeHns. Takosa cropasyMeHue e HepaszesnHa Yact ot CnopasymeHuneTo. Mo nckaHe Ha KnveHra ce 13roTsa NpoekT Ha
cnopasymeHue oT Paysera v ce n3npata Ha KnveHTa no ¢pakc uav enekTpoHHa rnoLua (CrnopasyMeHVeTo MOXe CbhLLO Taka Aa ce ckoun nog popmata
Ha geknapauus). B cnyyaii, ye KnneHTBT e CbriaceH C NpejocTaBeHns My NpoekT, KnveHTsT TpsbBa Aa nojnuile npoekTa 1 Aa U3npat ckaHupaHo
KoMue Ha JoKyMeHTa o Paysera mo dakc nav enekTpoHHa notua. Paysera nma npaso Aa nsncka ot KaveHTa ga nsnpatu cnopasymMeH1eTo Mo nowara ¢
opurnHaneH noanuc Ha Knmenta. Takosa cnopasymeHue Biv3a B CMna Ciej 13npallaHeTo Ha NoANMcaHoTo cnopasymeHue Ha Paysera, T.e. mognuc ot
CTpaHa Ha Paysera Bbpxy CopasyMeHNeTo He ce U3KCKBa U Paysera HaMa 3afb/keHune Aa U3npaT NoANMCcaHOTO cnopasyMeHune obpaTHO Ha KnueHTa.

12. [peyctaHoBABaHe Ha NpeAoCTaBAHEeTO Ha yCayri. lNpekpataBaHe Ha
CropasyMeHneTo (M3TpmBaHe Ha AkayHTa)

12.1. Paysera, No CBOA NpeLeHKa 1 c ornej Ha KOHKpeTHa CUTyalns, KaTo ce AaBa NPegnMCTBO Ha N3NBbAHEHNETO Ha NPpaBHNTE akKToBe, MPUI0XUMN
KbM ,quZHOCTTa Ha Paysera, N NHTEpecnTe Ha KnneHrta, nma npaBo eAHOCTPaHHO U 6e3 npeasapuTenHo npeaynpexaeHue a Hanara ejHa nan HAKONIKO
OT CiefHNTE MepKn:

12.1.1. npeycTaHOBW M3MbIHEHVETO Ha eAVH UM HAKONKO Napu4HU NpeBoAa;

12.1.2. NnpeycTaHOBM NPefoCTaBAHETO Ha BCUUKW UKW YacCT OT ycyrnTe Ha KnneHTa;
12.1.3. orpaHunum goctbna Ha KnneHta g0 AkayHTa;

12.1.4. 3aAbPXKM Napu4HN cpeAcTBa Ha KnneHTa, Mo NoBog Ha KOUTO e Bb3HWKHAA Crop;

12.1.5. 6nokupa cmeTKaTa (Harnprmep U3LSI0 WAN YacTUYHO NpeKpaTy MNaTexHyTe onepaLymn oT CMeTKaTa) U/Uan NaaTexeH MHCTPYMEHT (HanprMep
HaMmb/IHO UM YaCTMYHO Aa 3a6paHi N3MON3BAHETO Ha MIaTeXeH NHCTPYMEHT);

12.1.6. oTKaxe fa npeAocTaBn ycnyru;
12.1.7. pa BbpHe b10KMpaHNTE MO cMeTKaTa Ha K/neHTa cpeAcTBa Ha OCHOBHUSI HapeAnTen Ha cpejcTeaTa.
12.2. MepkuTe, nocoyeHu B Un. 12.1.1-2.1.7 Ha Cnopa3symeHneTo, MoraT 4a 6bAaT HanaraHn camMo B CIeAHUTE U3KIOYUTENHN C1yYaun:

12.2.1. ako KNMeHTBT HapyLW OCHOBHU/yHAAMEHTA HI pa3rnopeAbu Ha CropasyMeHNeTo Nan HeroBuTe JombAHUTENHU CrIopasyMeHus, Uav npu
Hasm4yme Ha peanHa onacHOCT KNveHTbT Aa HapyLLM OCHOBHW/GyHAaMeHTanHW pasnopea6u Ha CrnopasyMeHUeTo Uav HerosuTe JombaAHUTENHN
crnopasymeHus;

12.2.2. aKo geiHOCTY, N3BBbPLUBaHN OT KaneHTa npu nonseaHe Ha Paysera cmeTka, MOraT Aa AOnpuHecarT 3a yBpexzaHe Ha b13Hec penyTaumaTa Ha
Paysera;



12.2.3. aKko KAMEHTBT He U3Mb/HN Heo6X0oANMUTE NPoLieAypy No MAEHTUUKALMSA UK He NPeocTaBy MHGOPMaLIMS, 3MCKBaHa OT Paysera, uau
KnneHTBT NpeAocTaBn MHPOPMALS, KOSTO He OTroBaps Ha M3WMCKBaHUSATA, MPeABUAEHMN OT 3aKOHOAATeNCTBOTO uUnw Paysera, niv 3a Paysera
Bb3HMKHAT CbMHEHWs1 OTHOCHO BEPHOCTTA 1 aBTEHTUYHOCTTA Ha NOAaZAeHNTe JOKYMEHTU, CbLLIO 1 ako Paysera vMa ocHoBaTe/IHO MOA03PeHNe, Ye
KnneHTBT He cnasBa M3MCKBaHUATA, MOCOYEHN B UneH 9 oT [lorosopa;

12.2.4. ako B CNlyYaii Ha MpoAbJiXaBaHe NpPejoCTaBsAHETO Ha YCIyrv 1 AeiHOCT Ha KiveHTa MoraT Aa 6bAaT 060CHOBaHO YBpeeHW HTEPecH Ha TPeTr
nua;

12.2.5. aKko BCeACTBME Ha 06EKTUBHO 060CHOBAHM MPUYMHY, CBBbP3aHN CbC CUTYPHOCTTa Ha MapuyHUTe CpeAcTBa NO CMeTKaTa U/WUam naaTexeH
VHCTPYMEHT, MMa CbMHEeHWe 3a HepaspeLleHo UAN He3aKOHHO Moa3BaHe Ha napuTe No cMeTkata U/Wam NAaTexXHUs NHCTPYMEHT;

12.2.6. ako Paysera oTkpue, Ye nnaTexeH MHCTPYMEHT e 61N 0TKpajHaT Uan U3rybeH, yCbMHU Ce UKW YCTaHOBW, Ye ce M3BBbPLUBAT UAK MoraT Aa 6baaTt
N3BbpLUEHM 3a6paHEHN OT 3aKOHa MOKYMKN UAN HepaspeLleHOo U3MoI3BaHe Ha NAaTexXeH UHCTPYMEHT, KAaKTO M NPUW Hanume Ha JaHHW WIN CbMHEHNS,
Ye MepCoHaNHNTe CPeACTBa 33 OCUNYPsIBaHE Ha CUTYPHOCTTA Ha MaaTeXeH MHCTPYMEHT (BKKOUUTENHO 1 Ha CpesCcTBaTa 3a MOTBbPX4aBaHe Ha
CaMO/IMYHOCTTA) Ca CTaHaNN U3BECTHN UK 61xa MOrW Aa 6bAAT U3MOA3BaHN OT TPeTU nLa. AKO Paysera Ma OCHOBAaTE/IHU NMOAO3PEHNUS, Ye mapuTe
Nno cMeTKaTa UM NAATEXEH MHCTPYMEHT MOXe Aa 6bAaT M3No3BaHW OT TPETU LA B MPOTUBOpEUME CbC 3aKOHa WK Ye cMeTKaTa U/UAm nnaTexeH
WNHCTPYMEHT MMa PUCK Aa 6bAaT N3M0N3BaHW 3a HE3AKOHHW AeAHOCTY;

12.2.7. ako Paysera nonyuv noTebpAeHa MHGOPMaLMa 3a CMBPT Ha KnneHTa Ui B ciyyaiil Ha HeCbCTOSTENHOCT Ha GU3MYeCKOTO AnLe;
12.2.8. B cyiydan, npeaBuAeHN B 3aKOHOAATENCTBOTO;
12.2.9. B Apyru cnydan, npeasuaeHy B CnopasyMeHneTo namn Herosute JlonbiHeHNs.

12.3. Mapkarta, noco4yeHa B 4n. 12.1.7. Ha CnopasyMeHMeTo MOXe Ja ce NpUIoxn KkbM KnneHTta, caMo ako Paysera nma oCHOBaTeNHU MOAO03PeHNS, Ye
KNneHTBbT N3BbPLLBA HE3AKOHHW AeAHOCTU. B TO31 cnyvail mMbpBOHaYaiHO cpeAcTBaTa Ha M3HaYasHWTe NaaTum ce 3anopupat/6nokupar no cmetkaTa
Ha KnneHTa, ako KAMeHTBT He U3Mb/IHW NCKaHUTe AeCTBUA (M3Mb/IHABaHe Ha npoLlejypa no Aomb/HUTENHa UAEHTUMKALMSA, M3MNpaLLaHe Ha
VNCKaHWTe JOKYMEHTN) UK ako KAneHTBLT He npeAcTaBn 060CHOBAHO 06siICHEHe OTHOCHO KOHKPeTHWS C/lyyali B paMKUTe Ha orpejenieHns Cpok,
610KMpaHNTe CpeAcTBa Ce BPbLLUAT Ha MbpPBOHaYanHUTe HapeguTenu. Tasn MapKa ce npwaara u B ciydaunTe, korato Paysera nma 3anose 3a
NPUHYANTENHO U3MbAHEHWE 33 BpbLUaHe Ha 610KMpaHUTe CPeACTBa Ha MbpPBOHaYaNHWS naaTed,.

12.4. UenTa Ha orpaHuyeHuaTa, nocoveHun B Touka 12.1. Ha CnopasymeHneTo, e Aa ce 3amTaT Paysera, Tpetu anua v KIMeHTLT OT NoTeHLUManHm
NapuYHM caHKLMK, 3arybu 1 4pyrvi HeraTUBHU NOCAeANLN.

12.5. Paysera nHpopmupa KnveHTta 3a MepkuTte, mocoveHu B Y. 12.1., BeagHara (B paMKuTe Ha e1H Yac), KakTo 1 338 Bb3MOXHOCTUTE fa 6bAaT BbpHaTh
napuyHv cpejcTsa Ha KnveHTa - o 2 (4Ba) paboTHM HM OT MOMEHTa Ha NpeycTaHOBABAHETO Ha NPejoCTaBsHe Ha YCNyri, OCBEH B C/ly4anTe, Korato
npejoCcTaBAHETO Ha TakaBa MHPOPMaLIMS MOXe Ja KOMIPOMETVPa MEePKMTE 3a CUFYPHOCT UK e 3abpaHeHo OT 3aKoHa.

12.6. B cnyyaii, ve Paysera iMa 0CHOBATENHW MOA03peHNs, e KNMeHTbT M3BBbPLUBA MK upe3 KnneHTckaTa cMeTKa ce M3BbpLUBA NpaHe Ha napu,
dUMHaHCUpaHe Ha TePOPUCTUYHW AEIHOCTY MV OpraHn3aLm Uav Apyra npecTbrHa A4eiHoCT, Paysera Ma NpaBo HaMbJ/IHO WM YacTUYHO A
npeycTaHoBM NPeAOCTaBAHETO Ha yaIyrn KbM KnneHTa 3a nepuog oT 30 (TpUAEeCeT) AHM C NPaBOTO Aa Mo YAB/IXMN HeorpaHnyeH 6poli nbTu, 40
MOMEHTa, B KOTO OCHOBATeNHWTE MOAO3PEHNS OTNAAHAT HAMBAHO UK 6bAAT A0Ka3aHW.

12.7. Ako Paysera 1Ma O0CHOBaTeNHM NOAO3PEHMS, Ye HAKOW e OCbLLECTBWI HEPernaMeHTUpaH AOCTbI (Xakepcko NPOHUKBaHE) 40 AKayHTa Unu 4o
Paysera cmeTkaTa Ha KnuneHTa, Paysera viMa NpaBoTo 4a orpaHuuy NpeAoCcTaBsaAHETO Ha HAKOW WAV BCUYKK yCayr Ha KnveHTa, 6e3 npeaBapuTenHo
yBegoMsiBaHe. Korato npefocTaBsaHeTo Ha yalyri € 61Uno orpaHnyYeHo BCIeACTBUE HA HAKOe OT MOCOYEHUTE OCHOBaHUs, Paysera yBegomsBa KnveHTa v
npegoctass nHbOpMaLVWs 3a AeNCTBUATA, KOUTO KNMEHTBLT ceABa Aa Npeanpreme, 3a Aa 6bae NoAHOBEHO NPeAoCTaBAHETO Ha YCayrv Ha KnveHTa.

12.8. Paysera npeyctaHOBABa LANOCTHOTO UM YacTMYHOTO BnokmpaHe Ha CMeTKaTa W/Mnm NnaTexeH MHCTPYMEHT (M Fo 3aMeHs C HOB MaaTexeH
WHCTPYMEHT), KOraTo NpUYnHnUTE 3a 6aokmMpaHeTo Ha CMeTkaTa UK Ha NAaTexXHUs MHCTPYMEHT npecTaHaT Ja CbLlecTByBaT.

12.9. CmeTKaTa W/Uam NNaTeXHUAT MHCTPYMEHT ce 6a0KMpaT No nHULUmMaTnBa Ha KnveHTa, ako KnneHTLT nojaje CbOTBETHOTO 1CKaHe go Paysera u
yBeAoMU Paysera, Ye NNaTeXHUAT MHCTPYMEHT Ha KnveHTa e 6un oTKpajHaT unmn nsrybeH, nam Ye napute no cMeTkaTa U/uam nnatexeH MHCTPYMEHT ca
13M0n3BaHW Unn buxa Morav ga 6bAaT M3non3BaHM No Apyr NPoTMBO3aKOHEH HaumH. Paysera 1Ma NpaBoTo da usKncka oT KnneHTa ga NoTBbPAN
NMNCMEHO YCTHO NMOMCKaHOTO b61okMpaHe Ha CMeTKaTa U/WK Ha nnaTeXeH MHCTPYMEHT UAK Mo Apyr, NprueMans 3a Paysera HauvH. Ako CmeTkaTta n/unm
naaTeXeH NHCTPYMEHT ca 6nokMpaHu No nHuuymaTtnea Ha KnveHta, Paysera nma npaBoTo Aa OTMeHW 6N10KMPaHEeTO eANHCTBEHO 1 CaMO Cej
nony4aBaHe Ha MUCMeHOo 1ckaHe oT KAreHTa namn Aa npuioXun Apyru npouesypu 3a naeHTnomnkaumsa Ha KnmeHTta, oceeH ako CnopasymeHneTo
npeABMXAa Apyro. Paysera nma npaBoTo Aa 3aMeHW 610KMpaHNs NaaTexeH MHCTPYMEHT C HOB.

12.10. Paysera He HOCW OTrOBOPHOCT 3a NpeTbpneHn 38Fy6|/| v nponycHaTu nonsn ot KnueHTta, BCheacTeme Ha orpaHun4aBaHe Ha NpeAoCTaBAHETO Ha
ycnyru, 6n0K|/|paHe Ha CMeTKaTa W/nnu naaTexeH WHCTPYMEHT Nnn Apyrn AeVICTBI/Iﬂ, aKO CbLNTE Ca N3BbpLUEeHW Cblr1aCcHO npoueaypa, noco4yeHa B
CI'IOpa3yMeHI/IeTO NAn HerosuTe Jonb/HEHUA 1 ca M3BbpLUEHN NPpn obcToATencTBa n ycnoBud, onncaHm B MOCOYEHUTE AOKYMEHTW.

12.11. CnegBaiikin 3aKOHOBO OfpejefieHn npoLeaypw, Paysera nma npaBoTo Aa 3a4bpXM Napu Mo niatexHa onepauus 3a cpok Ao 10 (geceT) paboTHU
AHW VAN 3@ NO-AbNBI CPOK, ONpejeneH B 3akoHa, CnopasyMeHneTo nnun Herosute JombaHeHS.

12.12. KnneHTBT nMa NpaBo Aa npekpaTtn CnopasymeHneTo e4HOCTPaHHO, 6e3 Aa ce3npa Cba, KaTo OTnpasu Ao Paysera nnMcMeHo yBegoMeHe 3a
npekpaTaBaHeTo, NpeALLecTBaLlo jaTaTa Ha npekpaTaBaHeTo Hali-Manko ¢ 30 (TpuaeceT) KaneHaapHu AHW. Ako KnneHTsT npekpatu CnopasyMeHmneTo,
n3jaAeHnTe eNeKTPOHHM Napu ce BpbLUAT Ha KaveHTa No HaumHa, No KOMTo Toli e n3bpan (nocoveH B CMopasyMeHMeTo), B CbOTBETCTBME C IMMUTUTE
Ha Napu4HnTe NPeBOAM, MOCOYEHM B HacTosALWwoTo CnopasymeHue.



12.13. Paysera nma npasoTo Aa npekpaty CnopasyMeHneTo 1 Herosute JombAHUTEHN CNopasyMeHns eHOCTPaHHO, KakTo 1 Aa oTkaxe Aa
npeAocTass ycayru, 6es ga nocoysa NpuUYMHa, KaTo yBegomu KnveHta 60 (LuecTgeceT) 4HW NpeABapUTENHO MO HauNHWTE, NpeasrAeHn B un. 10 ot
HacTosawoTo CnopasymeHue. Paysera CbLLO 1Ma NpaBo Aa npekpaTy eAHOCTpaHHO CropasyMeHneTo 1 HerosuTe JoMbAHUTENHM COpasyMeHns 1 Aa
oTKaxe Aa npejocTassa yoayry no NpuynHMUTe, NocoveHn B Y. 12.2 ot HactosAwoTo CnopasymeHue, kato yeegomu Knventa 30 (TpugeceTt) gHu
npeABapuTenHo Mo HaunHuTe, NpeasnaeH B Y. 10 ot HacTosawoTo CnopasymeHue.

12.14. B cnyyaii Ha npekpaTasaHe Ha CnopasymeHuneTo, Paysera yagbpxa oT cmeTkaTta Ha KnveHTa cymMu, AbIXXKMMU 3a npejocTaseHmnTe Ha KnneHTa
ycnyru oT Paysera, KakTo v rnobu, HeycToMKW, 3arybu 1 Apyru cyMu, naaTeHn Ha TpeTu Anua UM Ha AbpxasaTa, KouTo Paysera e noHecna nav naatuna
no BMHa Ha KnneHTa. Ako pasmepbT Ha cpejcTBaTa rno Paysera cmeTkata/-ute Ha KnveHTa e HeAocTaTbuyeH, 3a Aa NOKpUe BCUYKN JB/DKUMU CyMU,
NMOCOYeHN B HaCToALLATa ToUKa, KNMeHTHLT ce 3a4b/XaBa Ja npeseje NocoyeHnTe Cymn Nno cmeTka Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHY gHn. B
cnyyan, ve Paysera ycree jja Bb3BbPHe YacT OT M3NnaTeHnTe Ha TPeTW anua cymu, Paysera ce 3agb/kaBa He3abaBHO Aa BbpHe Bb3CTaHOBEHWTE CyMu
Ha KnveHTa.

12.15. NMpekpaTaBaHeTo Ha eHepanHOTO cropasyMeHue He 0cBObOXAaBa KaneHTa OT 3a4b/MKEHNETO HAAIEXHO Aa U3MBAHW BCUUKWN 334B/IKEHNS KbM
Paysera, KOUTO ca Bb3HMKHaAN 1 ca 61 NPUAOXKMMUN KbM KnveHTa o0 MOMeHTa Ha npekpaTtsBaHeTo.

12.16. Cnep npekpatsiBaHeTo Ha Cnopa3symeHuneTo Mexay Paysera n KnveHta, KnneHTbT TpsibBa fa nsbepe HaumH 3a 06paTHO M3KynyBaHe Ha HerosuTe
enekTPOHHM napu oT CmeTkaTa Ha KnneHTa. AKo naeHTUMKALMOHHOTO H1BO Ha KnneHTa He CbOTBETCTBa Ha HUBOTO, HEOBXOAMMO, 3a Aa Ce U3KyNAT
06paTHO BCUYKYM eN1eKTPOHHW Napy, KnneHTLT Tpsibea fa nsbepe Apyro NoAXOAALLO NAEHTUPUMKALMOHHO HUBO U 4a U3MBAHN UCKaHWUTE AeliCTBMA 3a
NPOMSAHa Ha NAEHTUUKALMOHHOTO HMBO. KIMEHTBT Ce Cbrnacasa f4a U3BbPLUM HEObXoANMUTE AeCTBIUS, 3a Aa 6bAe N3NbAHEHO 06paTHOTO
M3KynyBaHe Ha eNeKTPOHHUTE Napu 1 3asiBsiBa pasbupaHeTo cu, Ye Mo TO3M HaumnH Paysera Lenu fa orpaHuymn puckoBeTe OT M3Mama 1 ce cbobpassasa
CbC 3aKOHOAATE/ICTBOTO NPOTUB M3NKMpPaHe Ha Napu, KakTo U C ApYry 3aKOHOBU U3MNCKBaHWUS.

12.17. B cny4auTe korato, cneg npekpatsiBaHeTo Ha CnopasymeHuneTo Mexay Paysera n KnveHta, KnmeHTbT He n3bepe HaunH 3a 06paTHO 13KynyBaHe
Ha NpUTeXaBaHWUTe OT HEro eNeKTPOHHY Napu N/Uan He U3MbAHW NpoLeypaTa Nno JOMbAHUTENHA AEHTUOUKALMS 3a yBenYaBaHe Ha TUMUTHTe,
Paysera Moxe (HO HsIMa 3aAb/KeHVe 3a TOBA) Aa U3KYMN 06pPaTHO eNeKTPOHHUTE Napu Ha KnmeHTa no HauvH, KOMTO e MPUAOXUM KbM MOMEHTa Ha
06pPaTHOTO M3KynyBaHe.

13. KoHOUaeHUManHoCT 1 3alMTa Ha UIHGOPMaLMSATa

13.1. CTpaHI/ITe Ce 3aAb/KaBat [a CbXpaHAaBaT B KOHq)I/I,D,eHLI,I/IaﬂHOCT TeXHn4eckaTa 1 TbproBckaTta I/IH(])OpMaLI,VIFI Ha gpyraTa CcTpaHa (c n3knoueHve Ha
I'Iy6l'||/|‘4H0 AOCTbNHAaTa VIH(])OpMaLWIFI, KOATO M € CTaHana n3BecTHa npu n3nbJHeEHNE Ha HaCcTOALLLOTO Cnopa3yrvleH|/|e) n Aa He NPejfoCTaBAT TakaBa
VIH(I)OpMaLWIﬂ Ha TpeTtn nnua, 6e3 NMCcMeHo cbrnacme ot Apyrata cTpaHa namn HeMHNTe 3aKOHHU npeacrasutenn.

13.2. KNMeHTBT AaBa HEOTMEHNMOTO CY Cbrache Paysera Aa aAMUHMCTPUPA 1 YNPaBAsiBa IMYHUTE AaHHU Ha KAVWEeHTa 1 e HasicHO, Ye INYHWTE AaHHN
ce 06paboTBaT C Len Aa npeAocTaBy Ha KnneHTa ycnyrn v Aa N3Mb/iHW APYrv 3a4b/KEeHNS, CbracHo HacTosiLoTo Cropasymerme. CTpaHuTe
rapaHTUpaT 3awmTaTa Ha IMYHUTE JaHHW, NOYYeHW Npu/No Bpeme Ha U3nbaHeHVe Ha HacTosLLoTo CropasymMeHye. JINYHN JaHHW Ce U3NOoN3BaT 0
TO/IKOBA, KOMIKOTO € HEO6XOAMMO 3a U3MbJIHEHVE Ha 3a4b/KeHMsTa No Toea CrnopasymeHvie. CMOMEHaTUTe IMYHN JaHHW He MoraT Aa 6baaT
pasKpuBaHW Ha TPeTU LA 6e3 CbrnacmeTo Ha cy6ekTa/co6CTBEHINKA Ha Te3U AaHHW, C U3KIOUYEHWE Ha CllyyaunTe, MpejBUieH B 3aKOHOAATENCTBOTO
NN HacTosiLoTo CropasyMeHye.

13.3. BbnpocuTe 3a 3ana3BaHe 1 3alMTa Ha JaHHUTe Ca peryinmpaHn v ot JonbiHEeHNeTo KbM HacTosAwoTo CnopasymMeHue, a UMeHHo “JleknapauusaTta
3a MNOBEPUTENIHOCT”, C KOATO KNMEeHTBT AeKnapupa, Ye ce e 3arno3Han 1 ce 3aJb/xasa ja cnassa.

13.4. KNnMeHTBT ce 3agb/kaBa Aa Nasun 1 Aa He pa3kprBa Ha TPETU LA HUKAKBY Napon, Cb3AaAEHN OT HEro UMW NPeAOCTaBEHN My Cbr1acHO
HacTosiLoTo CropasymMeHve, AN Apyr NepcoHan3rpaHy CpeCcTBa 3a 3alMTa Ha NaaTexXHN MHCTPYMEHTW, U a He N03Bo/IsSBa Ha APYrv nua Aa
M3M0N3BaT YCNYrn OT UMETO Ha KnveHTa. AKO KMEHTLT HE € U3Mb/HWA TOBa CV 3a4b/IXEHME U/WIN € MOXEN, HO He e NPeAoTBPaTV/ HapyLLIEHNETO Ha
3afb/IKEHVSITA CV MO TO3W Y/IEH, KAKTO 1 ako € M3BBPLUNA NOA06HW AeiCTBYS BUHOBHO UM Ca HAaCTBNUAW NOPaAM CO6CTBEHATa My HE6PEXHOCT,
KAMeHTBT noemMa M3Lsno npeTbpreHnTe 3arybu 1 6e3pesepBHO Ce 3a4b/XKaBa Aa Bb3CTaHOBW BCUYKM 3ary6u, MpeTbpreHn OT APYri INLA, ako TakvBa
ca nNpeTbpreHy BCIeACTBYE HA MOCOYEHNUTE TyK AeiAcTBMS Ha KnveHTa namn BCeACTBME Ha HEroB Mpomnyck Aa U3BbPLUM HEOBXOANMUTE AeiCTBIS.

13.5. AKo KnneHTBT 13rybun naponata 3a cBOst AKayHT WK APYr Napoan Unun Ts (Te) ca paskpuTi He No BUHa Ha KnveHTa nnaun Ha Paysera, nnu ako
peasnHa 3ansiaxa e HacTbnuaa UK MoXxe Ja HacTbnu 3a AkayHTa Ha KnueHTa, KnneHTBT ce 3aAb/kaBa He3abaBHO fa CMeHV NapoanTe UK, ako He
pasnonara ¢ Bb3MOXHOCT a ro Hanpaswu, Aa yBeoMun He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAVH KafeHAapeH JeH) C MoMoLLTa Ha
VHPOPMALIMOHHNTE NHCTPYMEHTU, mocoYeHun B pa3gen 10. Paysera He HOC OTFTOBOPHOCT 3a MOCNeACTBUATA, Bb3HMKHAAN NMOpPaan HeyBeJoMsBaHe.

13.6. Cnea kaTo Paysera nonyum yBegoMneHrneTo ot KaneHTa, KakTo e nocoyeHo B ui. 13.5., Paysera He3abaBHO cnvpa AocTbna A0 AKayHTa Ha
KnuneHTa, KakTo 1 NpeAocTaBAHETO Ha yC1yri, 40KaTo Ha KnveHTa ce npeAocTasn Uav Cb3haje HoBa napona.

13.7. Paysera Haco4Ba BHVMMaHMeTo Ha KnneHTa kbM ¢akTa, Ye eneKkTpoHHaTa MnoLua, CBbp3aHa ¢ Paysera cMeTkaTa, KakTo 1 Apyri MHCTPYMEHTU
(HamprMep HoMep Ha MoBueH TenedoH), KOMTo Mo 1360p Ha KiaveHTa ca cBbp3aHM ¢ Herosata Paysera CMeTKa, Ce U3Mo/3BaT KaTo CPeACTEa 3a
KOMyHMKaLums ¢ KnneHTa unm cpeactsa 3a naeHTndukaums Ha KnveHTa, 3apagv ToBa Tesu CPeACTBa 1 AOCThMbT 40 TAX TPA6Ba Aa 6bAaT 3aLUUTeHN 1
naseHu ot KnveHTa. KIMeHTLT HOCK MbJ/iHa OTFOBOPHOCT 3a CUIyPHOCTTa Ha CBOWTE Maposiv 3@ eN1eKTPOHHA MOLLA 1 BCUYKM APYTi CPeACTBa,
M3MOA3BaHN OT HEro, 1 3a OrasBaHe Ha TeXHUTE Naponn 3a 4oCTb. MaponnTe ca cekpeTHa nHGopMauws n KJIMEHTLT e OTFOBOPEH 3a TSXHOTO
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paskpviBaHe Npes ApYyrv AnLa 1 3a BCUYKM onepaumu, U3BbpLUEHN Clej BIMCBAHETO Ha NaposiaTta Ha KnneHTa 3a A4oCTbN 40 CbOTBETHUS AKAYHT UK
APYr NNaTexeH NHCTPYMeHT. Paysera npenopbyBa NaponunTe Aa ce 3anoMHAT U Aa He 6baT 3an1CcBaHN UAY BbBEXAAHW B HAKAKBY UHCTPYMEHTH,
KbAETO Te Morat Aa 6bAaT BUAEHWN OT APYrv nnua.

13.8. Paysera viMa NpaBo Aa NpeAocTaBs LsaaTta cbbpaHa BaxHa nHbopmaums 3a KaveHTa n HeroBuTe AeHOCT U 4eACTBUSA Ha APYrv NpaBonpuaarawm
VNHCTUTYLNW, AbPXXaBHW OpraHn (Hanp. HauvoHanHaTta areHums 3a NpuxoamuTe (Mn cboTBeTHA), HauMoHaNHWsA OCUTypUTEeNeH MHCTUTYT (M
CbOTBETHA) U T.H.), KAaKTO 1 Ha GUHAHCOBN MHCTUTYLN, ako TakoBa 3a4b/IXXEHNE € BMEHEHO OT 3aKOHOZATeNCTBOTO 1M e C Lien Aa Ce yCTaHOBW, Ye ToBa
CrnopasymeHue 1 NpUAoXMMOTO 3aKOHOAATENCTBO He ca 61N 1 HAMa Aa 6bAaT HapyLLEHW.

13.9. KnneHTHT gaBa NpaBoTO Ha Paysera fia npeAnprieMa HeOBXOANMUTE MEPKM, BKNHOYNTENHO, HO HE CaMo - a U3MpaLlia Ha TpeTW Aanua Monbu n
NCKaHWS, AVPEKTHO UK Ypes TPEeTU CTPaHK, KOUTO ca HEOBXOAMMY 3a YCTaHOBSIBaHe 1 NMOTBBbPXAaBaHe Ha CAMOIMYHOCTTA Ha KveHTa 1
[OCTOBEPHOCTTA Ha Apyra MHGopmaums (Hanp. TbProBcku PerncTbp, CUCTEMM 3a NMPOBEPKa Ha BaNMAHOCTTa Ha IMYHM JOKYMEHTM U T.H.),
npeAocTaBeHa oT KnveHTa.

13.10. Paysera n3TbKBa, Ye BbB BCUYKM ClyYan paboTu caMo KaTo 1 eAMHCTBEHO KaTo AOCTaBYMK Ha yCIyri 3a KnneHTa n He NpejocTass Unv npeanara
HUKaKBW ycnyrn KbMm onyyvatens, 4OKaTO TOM He CTaHe KAMeHT Ha Paysera.

13.11. Paysera nma npaBoTO Aa 3anuncea TenedoHHUTe pa3rosopu ¢ KnneHTa. CTpaHuTe faBaT U3PUYHOTO CU Cbracue, Ye TeneGoHHM pa3roBopu n
CbO6LLEHVS, N3MpaLLaHK Mo nowa, UMena Uan Apyru TenekoMyHUKaLMoHHY CpeacTBa, MoraT Aa ce NpuaoXaT KaTo BaMAHN AokasaTenctsa npu
paspeluaBaHe Ha criopoBe Mexay CtpaHuTe. C HacTosALoTo CnopasymeHne KnneHTbT NOTBBPXAABa, Ye pa3bupa v ce cbrnacsasa Paysera Aa 3anmncea
TenepoHHW pasrosopu ¢ KnneHTa nam ¢ Herosu npeactasutenn. KameHTHLT CbLLO IMa MPaBoToO Ja 3anMcBa 1 CbxpaHsaBa 3anmncy oT TenedpoHHa
KOMYHMKaLMs 1 Apyra KopecnoHAeHUMS.

13.12. KNMeHTBT ce Cbrnacsiea, Ye HeroBUAT HOMEP Ha CMeTKa U INYHN AaHHK, HeobXoAMMM 3a U3BbPLUBaHE Ha NapuyeH NpeBog, MoraT Aa 6baat
PasKpUTK 1 MOKasBaHW Ha Apyr noTpebuTen Ha Paysera, KOTO Bb3HaMepsiBa Aa M3BBLPLUN NaallaHe KbM KnneHTa, ako Apyr noTpebuten Ha Paysera
BbBe/e NOTBbPAEH NAeHTUPMKATOP Ha KnveHTa (Me, dammauns, 6aHKOBa CMeTKa, ajpec Ha eNekTPOHHa NoLua).

13.13. Cbc cbrnacmeto Ha KnneHTa gaHHuTe Ha KnneHTa morart ga ce npejaBat 1 Ha MHCTUTYLUWTE 3a yCyr no nHNUmMmpaHe Ha nnawaHma nnn
NHCTUTYUNWN 3a 06Cﬂy)KBaHe Ha VIH(')OpMaLlI/IFI 3a CMEeTKW. Paysera MOXe [la OTKaXe Ja NpejoCTaBu Ha A0CTaBYMK Ha I/IH(I)OpMaLI,I/IOHHI/I yanyru 3a CMeTKu
NN Ha AOCTaBYMK Ha ycayra no nHnyrnpaHe Ha niaaHuna 4oCTbn A0 CMeTKaTa Ha K/IneHTa, Bb3 OCHOBAa Ha 06eKTUBHN 1 HaanexHo 060CHOBaHMU
MPUYNHK, CBBbP3aHN C Hepa3peLleH N HeKoOpeKTeH A40CTbN 4O CMeTKaTa, I'IpI/IAO6I/IT OT AOCTaBYMKa Ha VIH(I)OpMaLI,I/IOHHVI ycnyru 3a CMeTkKun nnan
AOCTaB4MKa Ha ycnyrata no nHnumrpaHe Ha niawaHna, BKAKYNTENTHO HepaspeLlleHo A HEKOPEKTHO MHUNLMKPaHe Ha naaTexHa onepaumnsa. B TaknBa
cnydan Paysera yBejgomsBa KnueHTa 3a oTKasa ga npeaocTtaBsy A40CTHLMN A0 CmeTkaTta 1 nocoysa NpNYnNHUTE 3a I'IO,CI,OGHO AeIZCTBI/Ie. Ta3n I/IH(])OpMaLlI/IFI
TPHGBa Aa GBAE npeaocrtaBeHa Ha KnueHTta npean oTkasa 3a NpejocrtaBaHe Ha 4O0CTbN 40 CmeTKaTa, ako e Bb3MOXHO, U He Mo-KbCHO OT OTKasa ja
6'b,ﬂ,e npeaoctaBeH A0CTHM, OCBEH aKO NpejoCTaBAHETO Ha TakaBa VIHq)OpMaLI,I/Iﬂ MoXe Aa oTcnabu MEpPKNTE 3a CUTYPHOCT nnn e 3a6paHeHo oT
3aKoOHOAaTeNncTBoTO.

14. OTroBOpHOCT Ha CTpaHuTe

14.1. Bcsika CTpaHa 0TroBapsi 3a BCUYKW 1061, HEYCTOMKM 1 3ary6u, KouTo gpyrata CTpaHa e npeTbprisia Nopaan HapyluaBaHe Ha CnopasymMeHueTo
OT BUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/xaBa fa 06e3LUeTV NpekuTe BpeAu, NMOHECeHY B pe3yaTaT Ha HacTbWAa TakaBa OTFOBOPHOCT 3a
3acerHatata CTpaHa. BbB BCVYKM Cilydaun, OTTOBOPHOCTTa Ha Paysera no cunata Ha CriopasyMeHMeTo ce orpaHnyaBa CbIlacHO CiejHVTe pasnopesbu:

14.1.1. Paysera HOCK OTFOBOPHOCT CaMO 3a MPeKN Bpean, MPUYNHEHIN OT NPSIKO U CbLLEeCTBEHO HapyLLeHne Ha CNopasyMeHNeTo, N3BbPLLIEHO OT
Paysera, 1 camo 3a TakuBa BpeAy, KOUTO Ca MOrY Aa 6bAAT OCHOBATE/IHO O4akBaHW OT Paysera npu HapyLueHve Ha CnopasyMeHneTo;

14.1.2. pa3amepbT Ha obe3LeTeHeTOo 3a NPUYNHEHN Bpean OT Paysera BCeACTBME Ha HapyLUeHne Ha CnopasyMeHNeTo He MoXe Aa MpeBuLlaBa
cpefHaTa CTOMHOCT Ha KOMUCMOHHMTE TakCy 3a nocnegHuTe 3 (Tpy) Mecewa, KOUTO ca bunn nnateHn ot KnneHTta Ha Paysera 3a npeAoCcTaBeHU yCnyri.
ToBa orpaHunyeHue ce nNpunara 3a obLUMA pa3sMep Ha BCUYKW HapyLLEeHWs 3a KOHKpeTeH Mecel. AKO cpefHaTta CTOHOCT oT 3 (TpuW) MeceLia He MoXe Aa
ce U34ncan, KoMneHcaumsaTa He Moxe Aa Hagsuwasa 2000 EUR (gBe xunsan espo);

14.1.3. Paysera npu BCUYKW CTy4an He HOCK OTFOBOPHOCT 3a HeMosly4YeHy neyan6a u 4oxoam oT KnveHTa, HaHeCceHW Bpeaun BbpXy penyTauyvsTa Ha
KnveHTa 1 3ary6u, npovi3nesnmn oT TOBa, KakTo 1 3a 3ary6a Uy HaHeceHu Bpean BbpXy 613Heca Ha KNneHTa, KakTo 1 3a KOCBEeHM LLETY;

14.1.4. OorpaHun4YyeHraTa Ha OTTOBOPHOCTTA Ha Paysera He Ce npwunarat, ako Te3n orpaHn4yeHnsa ca 3a6paHeHV| OT NPUNOXKNMOTO 3aKOHOAATENCTBO.

14.2. Paysera He rapaHTupa HenpekbCcHaTa paboTta Ha CcTemaTta, Thbii KaTo CUCTEMHUWTE OMepaLymn MoraT Aa 6bAaT MOBAUSHM (Pa3CTPOEHNM) OT MHOTO
dakTopK, KOWTO Ca M3BBH KOHTPONA Ha Paysera. Paysera nonara BCUYKM YCUINSA 3@ OCUTypsiBaHe Ha Bb3MOXHO Haii-6e3npenaTcTBeHO GyHKLMOHMpaHe
Ha Cnctemara. Paysera o6ade He HOCW OTFOBOPHOCT 3a MOCAEACTBUS, MPOM3XOXKAALLM OT CMyLLEHUS/HapyLLleHns B paboTaTa Ha C1cTemaTta, ako TakuBea
CMyLLeHMsi/HapyLLeHVs He ca Bb3HWKHAW MO BrHa Ha Paysera.

14.3. Cuctemata Moxe Aa 6be HeakTVBHa NOpaan NMpUYMNHK, 3a KOUTO Paysera oTroBaps 1 Paysera He AbXu KOMMNeHcaumm, ako Cuctemata e 6una
JOCTBbMHA 3a nNoBeye OT 99% (feBeTAeceT 1 AeBeT NpoLeHTa) OT BpeMeTo, U3UNC/IEHN BbPXY CpejHaTa CTOMHOCT 3a NepuoA oT Hali-Manko 3 (Tpu)
meceLa.



14.4. CnyyanTe, B KONTO Paysera orpaHunyaBsa gocTbna 4o CucTemMaTa BpeMeHHO, 3a Nepuroj He no-Abnbr oT 24 (4BajeceT 1 YeTnpu) Yaca, nopaam
peMOHT Ha CuctemaTa, pa3suTre Ha CucTemata v Apyr MoA06HM cayyau, 1 koraTo Paysera e Hpopmupana KnvmeHTa 3a TakmBa cyyaun Hait-manko 2
(ABa) KaneHAapHW A4HY NpeABapuUTeIHO, He Ce CYMUTAT 3a ornepaTMBHU HapyLlleHusa/cmyLLeHns B Cnucrtemara.

14.5. Paysera He HOCM OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha Nnapu 1 TpaHcdep Ha CpeAcTBa OT Paysera cMeTKaTa 1 3a APYri NaTeXxHM onepaummn CbC CPeACTBa, CbXpaHsiBaHW B Paysera
cMeTKa Ha KnneHTa, ako KnveHTBT He e 06e3neumnn CUrypHocTTa Ha CBoMTe Maposiv U AEHTUGUKALMOHHN MHCTPYMEHTI 1 NMopaav TOBa Te ca CTaHanu
W3BECTHW Ha APYTU INLA, @ CbLLO Taka W 3a He3aKOHHW AeCTBIS U onepaunn Ha TPeTU 1A, 3BBPLLEHN Ype3 N3MNOo/3BaHe Ha HENCTUHCKY U/Man
He3aKOHHW JOKYMEHTU AN HE3aKOHHO NosyyeHa MHGopMaLms;

14.5.2. 3a rpewKky 1 3aKbCHeNn Nan NponycHaTu TpaH3akunn, NsBbpLUeHN OT 6aHKK, cMcTemMn 3a TakcyBaHe U ApYrn TpeTn CTpaHw,

14.5.3. 3a nocneAnLM, NPON3TUYALLM OT HapYyLLEHWS Ha U3Mb/IHEHNETO Ha HSIKOW OT 3aAb/XXeHusTa Ha Paysera, mopaau NpuYnHN, Npean3BrKaHu ot
TpeTa CTpaHa, KOATO e U3BbH KOHTpona Ha Paysera;

14.5.4. 33 nocneAnLM, Bb3HVKHANM ciej KaTo Paysera npaBoMepHO e npekpaTina CnopasyMeHneTo, aHyanpana e AkayHTa Ha KnveHTta nnm e
orpaHu4Mia AoCTbMa A0 Hero, CbLLo 1 clef 060CHOBAHO OrpaHNyeHne UV NpekpaTsBaHe Ha NPeAOCTaBAHETO Ha YacT OT YCYruTe;

14.5.5. 3a cTOKM 1 yanyru, 3akyrneHu 4pes 1n3non3BaHeTo Ha Paysera CcMeTKaTa, M CbLLo Taka 3a Hen3nb/HeHWe Mo TakMBa CAeNIKU OT ApyraTa CTpaHa,
KOATO nosiydaBa nnawaHma ot Paysera cMeTKkaTa, 6e3 Aa 6'b,ﬂ,aT cnaseHn ycnoBuUATa Ha KOETO 1 Aa € CnopasymMeHune,;

14.5.6. 3a cBOM AEVICTBVIH, KOWUTO Ca AOBeNn A0 Hem3nbaHeHNe Ha 3a4b/KeHUs n/man Bpean, ako ,D,eVICTBVIﬂTa MO HEU3NB/IHEHNETO Ha 3aAb/KEHNATA
N NPUYNHABAHETO Ha BpejnTe ca U3BbpPLUEeHN OT Paysera B U3Nb/IHEHWE Ha APYT 3a4b/KEeHWA, NPOU3TUYaLLW OT 3aKOHOA4aTe/ICTBOTO.

14.6. KNMeHTBT rapaHTUpa, Ye BCUYKM HEroBUW AeiCTBYS, CBBP3aHM C M3Mb/HeHMEeTo Ha CNopasyMeHMeTo, Le ce CbobpassT C pasnopesbuTte Ha
NMPUNOXMMOTO 3aKOHOAATENCTBO.

14.7. KnMeHTbT HOCK NBbJIHA OTFOBOPHOCT 3@ BEPHOCTTa Ha MHPOPMaLMATa, HapexaaHuaTa 1 JoKyMeHTUTe, KOUTO NojaBa KbM Paysera.

14.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa naatexHa TpaH3akuus, Paysera e BbpHe cymaTta Ha HeoTopu3npaHata naatexHa TpaH3akumsa Ha KnveHta
1, KOraTto e yMecTHO, LLie Bb3CTaHOBM 6anaHca no CMeTKaTa, OT KOSITO € U3NbYeHa cyMaTa, 40 HUBOTO Npean N3Nb/IHEHMETO Ha HepaspelleHaTa
TpaH3aKLUWs, C U3KNIOYeHe Ha Cy4YaunTe, korato Paysera nma ocHoBaHMA Aa Nojo3npa HenpaBoMepHa AeAHOCT U CbObLLM Te31 OCHOBaHWSA Ha
Ha/A30pHWS OpraH.

14.9. Ako MoTpebuTensiT oTprya NOTBbPXAABAHETO (AaBTOPM3MPAHETO) Ha M3BbPLLEHA NAaTeXHa onepauys/TpaH3akums, KosSTo e 6uia NoTBbpAeHa,
VAN TBBPAX, Ye naaTexxHa onepauys e snbaHeHa HenpaBuaHO, Paysera 1Ma 3agb/KeHNETOo Aa AoKaxe, Ye e buna noTBbpAeHa aBTeHTUYHOCTTa Ha
nnatexHaTa ornepauus, onepaumsita e buna permcrprpaHa npaBUIHO 1 OTpaseHa B CMETKM, KakTo 1 Ye He e B1na NoBAnsHA OT TeXHUYECKM AN Apyri
npo6nemu.

14.10. I'IOTpe6|/1Ten;rr MOXe Aa NnoHece BCUYKKN 3ary6|/|, NPON3TEKIN OT HEMOTBBLPAEHW NAATEXHW onepaun B pasmep 40 eKBMBaneHTa Ha 50 (netpeceT)
€BpO, ako Te3n 3ary6|/| Ca NoHeceHW B pe3ynTaT Ha: NoN3BaHe Ha I/I3Fy6€H NN OTKpaAHaT nnatexxeH MHCTPYMEHT NN HE3aKOHHO NPrCBOsABaHe Ha
nnaTtexeH NHCTPYMEHT.

14.11. Ako KnueHTbT He e MNoTpebuTen nam naaTeXxHaTta onepauus ce N3BbpLUBa BbB BaslyTaTa Ha CTpaHa-y1eHKa KbM/OT YyXJa AbpkaBa U BbB
BajlyTaTa Ha Yyx/a AbpXaBa, KIMeHTBbT NoHacsa BCUYKYM 3arybu, Bb3HUKHANN MOPaAV MPUUNHATE, nocodeHn B Y. 14.10.

14.12. Bcnyku 3ary6u, Bb3HVKHaAN BCIEACTBME Ha Hepa3peLLeHn MaTexHN onepaLuy, ca 3a cMeTka Ha KineHTa, ako Npu M3BbpLUBAaHETO UM
KAneHTBT e geiicTBan HEMOUTEHO, NPW rpy6a HEGPEXHOCT MW YMULLIIEHO, KaTO YMULLIEHO He € U3MbJIHUA €AHO /W NMOBeYe OT NMOCOYEHNTEe MO-A40y
3ab/KeHVs Ha KnneHTa:

14.12.1. koraTo N3non3ea niartexeH NHCTPYMEHT - Aa Cna3Ba pa3nope,q6|/1Te, perynupalin n3fjaBaHeTo 1 NoA3BaHETO Ha NaaTeXHUA UHCTPYMEHT,
npeacrtaBeH B HaCTOALLIOTO CnopasyMeHVle 1 HeroBuTe JONb/HUTENHU cnopasymMmeHus;

14.12.2. ako KNMeHTBT ycTaHoBY 3ary6a, kpax6a, He3aKOHHO MPUCBOsSIBaHe UV HepaspelueHa ynoTpeba Ha NaaTeXHUs MHCTPYMEHT, y3Hae 3a ¢akTu
WAV ca HanuLe Nojo3peHus], He NepcoHan3paHnTe 3allUTHN €/IEMEHTU Ha HeroBMTe MAATeXHM MHCTPYMEHTM ca CTaHaAMN 13BECTHU UM MOXe Aa ce
M3Mon3BaT OT TpeTu Anua, KnneHTbT TpsibBa Aa yBe4oMu Paysera unv aMLETo, MocoyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBYIE C MPaBWaTa,
perynvpaLuy n3jaBaHeTo 1 U3MOo/3BaHEeTO Ha NAaTeXHUA UHCTPYMEHT, NpeaBrAeH B HacTosLLoTO CnopasymeHie 1 IonbAHUTeNHNTE CnopasyMeHNst
KbM Hero;

14.12.3. cneg nojslydaBaHe Ha NnaTexXHna MHCTPYMEHT Ja npeanpremMe BCUYKN Bb3MOXHW MePKK 3a 3allTa Ha NepcoHanmsnpaHnTe 3allnTHN AaHHN
Ha NNaTtexHua NHCTPYMEHT.

14.13. Cnes MOMEHTAa, B KOWTO KNMEHTBT e Nojan yBeAOMeHMe, KaKTo € MOCoYeHo B Ui, 13.5., C HanpaBeHo 1ckaHe Aa 6bAe 6/10KMpaH NAaTeXHUAT
VNHCTpYMeHT, Paysera Tbpnu 3ary6ute Ha KnmeHTa, Bb3HUKHaM MNOPaAW OTKPAZHATUS, U3ry6eH Uan He3aKOHHO Npuago6ut naatexxeH UHCTPYMEHT, C
N3K/ItOYEHVEe Ha ClyYanTe, B KOUTO KNMEHTBT e geiicTBan Hedo6pocbBecTHO. PasnopeabuTe Ha Tasu knaysa ce npuaarat camo 3a Notpebutens.

14.14. B cnyyaii, ue Paysera He rapaHTVipa Bb3MOXHOCTTa Aa 6bje He3abaBHO yBeJOMeHa 3a U3ry6eH, OTKpagHaT UM He3aKoHHO MPUAOBUT naaTexeH
WNHCTPYMEHT, KakTo ¥ B CllyyaunTe, Korato Paysera He 13MckBa No-6e30MacHo ya0cToBepsiBaHe, Paysera Tbpnuv Bb3HVIKHAAWTE 3aryby BCIeACTBYE Ha
HEOTOPU3MPaHO NON3BaHE Ha NNATEXHUS MHCTPYMEHT, C U3K/IKOYEHME Ha CyYanTe, B KOUTO KNMEHTBT e AeiicTBan HeAobpockBecTHO. Pasnopeabute
Ha Tasw kiay3a ce npunaraT camo 3a MoTpebutens.



14.15. KnneHTbT NpoBepsiBa MHGOPMaLMATa 33 U3BbPLUEHMTE MAaTeXHM TpaH3akumu B CMeTkaTa NoHe BeJHBbX MeceyHo 1 yBeAoMsiBa Paysera 3a
HEOTOPU3MPaHUN NN HEMPABWUIHO U3MbAHEHW MAATEXHW TPaH3aKLMK, KakTo 1 3@ BCAKAKBY APYry rPeLLKy, HeCbOTBETCTBUSA UM HETOYHOCTU B
13BNeYeHneTo. YBeoMeHneTo TpsbBa Ja 6bje NnojajeHo He No-KbCHO OT 60 (LecTaeceT) KaneHAapHW AHW ciief AeHs, B KOWTOo Paysera, cnopeg
KnueHTa, e n3BbpLInIa HeOTOpM3MpPaHaTa NaaTexHa TpaH3akuMsa Uan e U3MbAHWIA HEKOPEeKTHO niaTexHaTa TpaH3akums. MNoTpebuTenaT e AnbXeH Aa
yBeoMM B NucmeHa ¢opma Paysera 3a HEOTOPU3MPAHO WM HEMPABUAHO U3MbAHEHA NaTexHa TpaH3aKLMsa BbB BallyTa Ha AbpXaBa-yieHKa KbM
AbpxaBa oT EC He no-KbCHO OT 13 (TpuHageceT) Mecelia cnej AeHs Ha U31bYBaHETO Ha CyMaTa OT pasnallatesHaTta cMetka. AKo KNveHTbT He
npeACTaBy NOCOYEHNTE YBeAOMIIEHMS B MOCOYEHUS CPOK, Ce CUNTA, Ye KNMeHTBT 6e3yc/IoBHO Ce e CbI1acu C NaaTexHuUTe TpaH3akLmmy, KoMTo ca buan
V3MbAHEHN MO pasnaallaTesHaTa cmeTka. KnmeHTsT TpsibBa Aa NpefocTaBun Ha Paysera Bcsika MHGOpMaLms 3a He3akoHHO BAn3aHe B CMeTkaTa nunu
APYr/ HEe3aKOHHU AeNCTBUSA, CBbp3aHu cbC CMeTKaTa, v Aa npejnpremMe BCUYKM pa3yMHN MepKu, MocoYeHun oT Paysera, 3a Aa MOMOrHe B
pa3cnesBaHeTo Ha He3aKOHHUTE AeNcTBumA.

14.16. Bcsika CTpaHa ce ocBo60XAaBa OT OTTOBOPHOCT 3@ HeU3Mb/iHeHVe Ha pa3nopesbuTte Ha CropasyMeHmneTo, ako ycnee ja fokaxe, ye
Hen3MbJHEHNETO Ce Ab/KM Ha GOPCMaxKOPHM 0BCTOATENCTBA, HACTBMBAHETO Ha KOWTO e J0Ka3aHo B CbOTBETCTBYME C NpoLiedypaTa, 3a/10XeHa B
3aKoHogaTencTsoTto. K/IneHTBLT ce 3agb/KaBa NMCMEHO Aa yBeJoMu Paysera 3a HacTbnnanTe popcMaKopHM 06CTOATENCTBA, KOUTO Bb3MpensaTcTBaT
n3MbaHeHMeTo Ha Cnopa3symMeHneTo, B cpok oT 10 (geceT) kaneHAapHW AHW C1ej AeHs Ha HaCTbMBaHe Ha TakmnBa obcToaTescTBa. Paysera TpsbBsa ga
ysegomu KnveHta 3a $opcMarkopHu 06CTOATENCTBa UYpes3 eNeKTPOHHO NMCMO Ha nocoyeHus oT K/neHTa agpec Ha efekTpoHHa nowa nan Ha NHtepHet
cTpaHuuara/te Ha Cucremara.

15. YpexzaHe Ha criopose mexay KnueHTa v Paysera, npoueiypa 3a nogasaHe Ha
Xanou

15.1. Paysera 1Ma 3a Lien ja pa3peLlaBa BCUYKN crnopose ¢ KnneHTa no B3auMHO Cbrnacue, CBOEBPEMEHHO 1 MpU yCI0BUS, MpreMaveuy 3a CTpaHnTE;
3aTOBa, B C/lyyali Ha Bb3HVKBaHe Ha Crop, KnveHTUTe ca HacbpyaBaHu Ha MbPBO MSCTO Aa Ce 06bPHAT AMPEKTHO KbM Paysera. CnopoBeTe ce
paspeLuaBaT NOCPEACTBOM NPEroBOPU.

15.2. KnneHTBT MOXe Aa Mojaje BCAKO CBOE OMiakBaHe Wau xanba 0THOCHO MaaTexHW ycyri, MpeAocTaBsaHn oT Paysera, upes nsnpatiaHe Ha
CbobLLEeHVE MO efleKTPOHHa MoLLa, Ypes obaxjgaHe KbM HoMepa Ha oTAen "Ob6cnyxBaHe Ha KNMeHTW" NAn Ypes nsnpaLlaHe Ha yBeOM/IeHMe Ypes CBos
AKayHT.

15.3. JlnueTo, KoeTo NpeaaBsBa xanba, cieisa Aa Nnocoun KOHKPeTHMTe 06CTOATENCTBA 1 AOKYMEHTM B NOAKPENa Ha TBbPAEHUATA, KOWTO ca
noMecTeH B xanbaTa. AKo onnakeaHusTa Ha KnveHTa ce 6a3mpat Ha 4OKYMEHTU, C KOUTO Paysera He pasnonara, KnmeHTbT CbLLo Taka Tpsibea Aa
npeAoCTaBmn Te3W AOKYMEHTY UM KOMWS OT TAX, KOraTo Nonb/iBa xanbéara.

15.4. Paysera pa3rnexsa nucmeHata xanba Ha KnneHTa nav n3noxeHute onnakeaHua Ha KnveHTa B pamkumTe Ha 15 (NeTHageceT) paboTHM AHW,
CYMTaHO OT AleHs Ha NnoJlyYaBaHe Ha xanbata, n npejocTassa Ha KnveHTa nogpobeH, 060CHOBaH OTroBop, 6a3npaH Ha JOKYMeHTU. B nskntountenHm
cnyyaw, KoraTo Paysera He e B CbCTOsIHME Aa AajZie OTrOBOP B paMKuTe Ha 15 paboTHW AHM Mopaau MPUYMHN U3BBH KOHTPOAA Ha ApY>XecTBoTo, Paysera
npeaoctassa Ha KnneHTa HEOKOHYaTeleH 0TroBop, KaTo MNoCoYBa NpuYMHaTa 3a 3abaBAHETO 1 KpaHWs CPOK 3a NojaBaHe Ha OKOH4YaTesleH OTroBop.
KpaliHmAT cpok 3a NpeAocTaBsAHe Ha OKOH4YaTe/leH OTrOBOP He MOXe Aa HazBuLaBa 35 (TpuaeceT 1 net) paboTHM gHU. OTroBop®T LWe 6bje
npejoctaBeH Ha KnveHTa ypes cpeacteaTa, nocoyeHn B 4. 10.1 ot CnopasymeHneTo, ocBeH ako KAneHTbT He moucka oTroBopbT Ha HerosaTa xanba/
onnakeaHe Aa 6b/e NpejocTaBeH Ypes Apyru cpeacTBa.

15.5. Paysera pasrnexaa BCAKO ornjakBaHe 6e3 3annallaHe Ha TakCa 3a ToBa.

15.6. Ako KnneHTbT He e YAOBNETBOPEH OT peLleHNETO Ha Paysera, KnneHTbT nma npaBo fa 1n3nonsea Apyrn npaBHW CpeAcTBa 3a 3allTa Ha cBouTe
npaea u ga:

15.6.1. nogage xanba KbM HaA30PHWS OpraH, CbrnacHo NpoLedypaTa, ycTaHOBEHA OT HaA30PHVISi OpraH;

15.6.2. 3aLLMTV CBOWTE NOTPE6UTENCKM MPaBa, KaTo ce 06bpHE KbM HAA30PHUS OpraH B KaY4eCTBOTO My Ha U3BbHCbAEe6HA MHCTUTYLIMS 3a pa3peluaBaHe
Ha NoTpe6uTencku CropoBe, CbrNacHo NpoLesypaTa, ycraHoBeHa OT HaA30PHWS OpraH.

15.6.3. AKO CNOp®T He 6b4e ypeaeH Mo B3aMMHO Cbraacune Uav Ypes Apyru CpeAcTBa 3a U3BbHCBAEOHO ypexaHe Ha CnopoBe, CNopbT Ce peLllasa OT
KOMMETEHTHWSA Cb/, CbI1acHO palrioHa Ha cejannLLeTo Ha Paysera, KakTo e NpejBuAeHO B yCTaHOBEHAaTa 3akOHOBa npoLesypa.

15.7. MoapobHa npoLesypa 3a nojgaBaHe 1 0bpaboTBaHe Ha xanbu (onnakeaHws) Ha KnveHTW e nocoyeHa B MpaBuiaTa 3a NojaBaHe 1 pasrnexaaHe
Ha Xanbu (onnakBaHus) Ha KnueHTw.

15.8. 3aKOHOAAaTENCTBOTO Ha Peny6avka /IUTBa ce nNpunara kbM ToBa CriopasymeHyie, HerosuTe JombaHeHUs/JoNbAHUTENHN CropasyMeHUs, KakTo 1
KbM OTHOLLEHVSITA Mexay CTpaHUTe, KOUTO He ca YpeAeH! € HacTosLwoTo CropasymMeHue, BKIOUUTEHO Clydau, KoraTo crop Mexay KnveHTa n
Paysera nonaga nog loprvcAVKLMSTa Ha CbAa Ha Apyra AbpxXasa.


https://www.paysera.lt/v2/bg-LT/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane

16. 3aK1HYNTENHNM pa3nopeady

16.1. Bcaka CTpaHa NoTBbpPXAaBa, Ye npuTexaBa BCUYKU paspeLlnTesiHN N TNLUEH3N, USNCKBaHW Cbr1aCHO NMPUNoXMMOTO 3aKOHOA4aTe/1ICTBO, KOUTO Ca
H606XOAVIMVI 3a U3NB/IHEHNMETO Ha HACTOALLOTO Cnopa3yMeH|/|e.

16.2. 3arnaBsusita Ha pasgennte n yneHoBeTe OoT CnopaayMeHmeTo Ca npejgHasHa4dyeHn eANHCTBEHO 3a y,ﬂ,06CTBO Ha CTpaHVITe n He Morat Aa 6'b,ﬂ,aT
M3MON3BaHU 3a TbJ/IKyBaHe Ha pa3r|ope,u,6|/| OT HacToALW0TO CI'IOpa3yM€HI/I€.

16.3. CTpaHVITe HOCAT OTrOBOPHOCT Npej AbpXXaBaTa U APYTr Nla 3a U3Nb/IHEHE Ha BCUYKN JaHBYHW 3a4b/DKEHUA, BCAKA 3a cebe cu. Paysera He
HOCK OTFrOBOPHOCT 3a U3NbJ/IHEHNE Ha AaHBYHNTE 3a4b/DKEHUA Ha KnueHTa nnn nsumcnasaHe n npeBoj Ha AaHbUMW, NpuiaraHuy 3a KnneHrta.

16.4. Paysera BbB BCUYKN Cydaun e He3aBucmma CtpaHa no CnopasyMeHneTo, KOATO He KOHTPOIMPA 1 He MoeMa OTrOBOPHOCT 3a NPOAYKTU U YCyru,
KOWTO ce 3analar ypes nsnonssaHe Paysera yciyrn. Paysera He noema OTrOBOPHOCT, Ye KyrnyBaybT, NPoAaBayYbT N Apyra cTpaHa no cAenka e
M3MbAHK caenkaTa ¢ KnneHra.

16.5. KNIMeHTBT He MOXe fa Bb3/1ara CBOWTe NpaBa W 3a4b/IKeHUs, Npom3ThYaLLy oT Toa CropasyMeHwe, Ha TPeTW CTpaHu 6e3 NpeABapuTenHOTO
NMMCMeHo Cbriacue Ha Paysera. Paysera v 3ana3Ba NpaBoTo Aa NPexBbp/is CBOMTE NpaBa 1 3a4b/KeHs), MPOU3TUYALLM OT HACTOSILLOTO
CnopasymeHuie, Ha TPeTW 1L No BCsKO BpeMe, 6e3 cbriacne Ha KnvmeHTa, ako TakoBa Npexsbp/sHe Ha NpaBa 1 3a4b/KeHNs € 3BbPLUEHO B
CbOTBETCTBUE C AeNCTBALLOTO 3aKOHOAATENCTBO.

16.6. AKO HSIKOSI OT pasnopeA6uTe Ha CnopasyMeHMeTo e Npu3HaTa 3a HeAeCcTBUTENHa, OCTaHaNUTe pasnopesAbu Ha HacToswoTo CnopasymeHune
0oCTaBaT B CU1a Y NPOAb/IXABAT Ja ce npuaarar.

16.7. Cnopa3syMeH1eTo B/IN3a B CUNa, KaKTO € NpesBuaeHo B uieH 2.4. oT CnopasymeHmneTo. KnMeHTbT MoXe Aa 3anasn Tekcta Ha CrnopasymeHneTo no
BpeMe Ha CBosiTa perncrpaums B cucremara.

16.8. HactosiwoTo Cnopa3yMeH|/|e € npejocTaBeHO B Cnctemata Ha HAKOJIKO e3MKa. CI'IOpa3yMeHI/IeTO ce npwmnara 3a KnneHTta Ha e3uKa, Ha KOTOo e
éuno npeactaBeHO Ha KnneHta no BpemMe Ha perncrpauma My B CucTemara.

16.9. Bpb3ku kbM yebcaliToBe, nocoueHn B CropasyMeHNETo 1 JOMbAHUTENHW CMOPa3yMeHUs, peryinpaLum npeAocTaBaHeTo Ha OTAEHN ycayry, ca
HepasZjenHa YacT oT HacTosiLoTo CropasymMeHye 1 ce npunarat 3a KivmeHTa oT MOMEHTA, B KOIMTO TOI 3aMoyHe 4a M3Mo/i3Ba CbOTBETHATa yCyra.

MNpaBHa nHpopmauus: “Paysera LT" UAB, ngeHtndurkaumoHeH Ko Ha opugmnyeckoto anue: 300060819; apy>ecTBO 3a eneKTPOHHM napw ¢ anueH3 No.
1, n3gageH Ha 27.09.2012 r. (n3gageH ot LleHTpanHa 6aHka Ha JlnTea). JaHHuTe 3a “Paysera LT" UAB ce cbbupaT 1 cbxpaHaBaT B TbproBCkma perncrbp
Ha Peny6nuka JSlnTea. MNoapobHM AaHHW 3a rpynaTa gpyXecTBa Ha Paysera, BKIOUUTENHO ajpecuTe Ha KoprnopaTtuBHUTe opucKn 1 afpecnTe Ha
e/leKTPOHHa NoLLa, ca NpeAoCcTaBeHN TyK.

HaasopHuAT opraH Ha “Paysera LT" UAB e LleHTpanHa 6aHka Ha /InTea, naeHTndukaumoHeH kog 188607684, agpec: /Intaa, rp. BunHioc, LT-09128, yn.
Zirmany Ne 151, www.lb.It/en.

leHepanHO cnopasyMeHue 3a NaaTexHW yoiyri 3a dusndeckn anua (BanngHa 4o 16.09.2019)


https://www.paysera.lt/v2/bg-LT/za-nas/danni-za-firmata
https://www.paysera.lt/f/generalno-sporazumenie-individualni.pdf

