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Q6L AOTOBOP Ha OKasaHwe naaTexHblx
YCAYr ANs OU3HEC-KTMEHTOB

1. ObLme NoNoXeHns
1.1. HacToswwunin soroBop 3akntodaeTtca Mexay Paysera n KnvneHTom.

1.2. MpeameT gorosopa: B JaHHOM /loroBope onpejenstoTcsd OCHOBHbIe yCnoBua Mexay KnmeHtom 1 Paysera Ha MOMeHT pernctpauum KnmeHra s
Cucreme, oTkpbITUA CyeTa Paysera n Mcnonb3oBaHWa Apyrux ycayr Paysera. MNpunoxeHnsamn k Jorosopy, CornateHnsamu 1 Npasunamu,
ABNAOLMMNCS HEOTbEMIEMOI YaCcTbIO AaHHOrO [loroBopa, OnpesenstoTcs yCIoBUS NpeAocTaBneHns yciyr Paysera, KOTopble BCTynatoT B CUy nocne
TOro, Kak KnmeHTt 03HakoMUTCA 1 HaYHeT No/1b30BaTbCA COOTBETCTBYIOLMMN yaiyramn. KpoMe HacTosiLero [orosopa, oTHoLLeHUa Mexay Paysera u
KnueHTtowm, cBsizaHHbIe C NpeAoCTaBNeHMEM YCIYT, PErynInpyroTCs NPUMEHVMbIMUN B OTHOLLEHUN KaneHTa HOPMAaTUBHBLIMU akTaMu, 3aK/IF0UYEHHbLIMA C
KnneHToMm cornalieHunamu, npasunamu, a Takxke npuHLMnamMm 6naropasymms, CnpaBesivBoCTL 1 YECTHOCTL.

1.3. Hactoawwmin JoroBop npeAcTaBaseT cobor BaxHbIl JOKYMEHT, KOTOPbIN JOKeH ObITb TLUAaTeNbHO 13ydeH KnneHTom npexae, yem KnneHt
3apeructpupyetcs B Cucteme, otkpoeT CueT B Paysera 1 Ha4HeT Nonb30BaTbCa APYrMMm ycayramu Paysera. MNoxanyiicTa, BHUMAaTelbHO NpoyTuTe
ycnoBust HacTosiLero JloroBopa npexae, 4em C HUMK cornacuTbes. B HacToswem Jlorosope 1 MpraoXeHWsX K HEMy OMMUCLIBatOTCS OnpejeeHHble
PUCKMK, CBAI3aHHbIe C 1crosb3oBaHneM CUCTEMbI, @ TaKKe MPeoCTaBAsOTCA MHCTPYKLUMK NO 6€30MnacHOMY UCMob30BaHMo CUCTeMBI.

1.4. NipunoxeHns K HacTosLwemMy [loroBopy ABASIOTCS COrNaLIEHNAMU, Ha OCHOBE KOTOPbIX KNMeHT 1 Paysera cOrnacoBbIBatoT Mo/b30BaHne
COOTBETCTBYIOLLMMM YC/IyraMu, yKasaHHbIMU B MPUIoXKeHUsIX. Yka3aHHble B MPUIOXKEHNUSAX YCI0BUS ABASKOTCA CrielManbHbIMY MOI0XKEHNSMY,
npeBasVpyOLLMMY MO OTHOLLEHUIO K APYrM MoNoxeHusimM Jlorosopa. Mo Mepe Toro, kak KJMeHT HauHaeT Nnosib30BaTbCs yCIyramu, KOTopbiMU 40
3TOro BPEMEHW He MONb30BaCs, B CUY BCTYNatOT COOTBETCTBYHOLMe MprnoxkeHns HacTosLero loroBopa. Eciv ans Hayana okasaHusi HOBbIX yCayr
Heo6X0AMMO AOMONHUTENBHO NPOWTY NpoLeaypy NOATBEPXAEHWS YUeTHOW 3anmcy KnnmeHTa v NpesocTaBuTb JONONHUTENbHbIE JOKYMEHTbI, HOBbIe
YCNYri akTUBUPYHOTCS TONBKO MOC/Ee BbINONHEHWS BCEX YKasaHHbIX Paysera AecTBUA.

1.5. OCHOBHble TEPMUHBbI, NCMOJIb3yeMble B [lorosope:

nepcouanbuble AdHHblIEe — nobas I/IH¢0pMaLJ,I/I9I, CBA3aHHaA C ¢I/I3I/IHECKI/IM (4aCTHbIM) NMLLOM, INYHOCTb KOTOPOTro n3BeCTHa N MOXeT 6bITb
HenocpeACTBEHHO MM ONOCpeA0BaHHO YCTaHOB/IEHA, MCNO/b3YA TakKe AaHHble, KaK: JNINYHBIN Ko (MAeHTMd)I/IKaLWIOHHbIVI HOMep
HanoronnaTesnbLUMKa), a Takxke OANH nnn bonee NPpU3HaKoB ¢M3VIHECKOI'O, q)VI3VIOI'IOI'VIbIeCKOI'O, MNCNXONOrnN4YecKoro, 3SKOHOMM4YeCKoro, KynbTypHoro nan
coumanbHOro xapakrepa.

Pa6ounii feHb — yCcTaHOB/EHHBIV Paysera eHb, B KOTOPLIV Paysera npegocTaBasieT ycnyr. s pasHbix youyr Paysera MOXeT yCTaHOBUTL pasHble
paboune AHW, KOTOPbIE YKa3blBalOTCA BMecTe ¢ Taprdpamu.

DNeKTPOHHbIe AeHBIU — JieHexHble cpeacTBa KneHTa, BHeCEHHbIE UV NepeBejeHHble N XpaHsLLmecs Ha CueTte Paysera, npejHasHayeHHble Ans
ocyLLecTBNEHNS MNaTexXHbIX ornepauumii Yepes CucTemy.

Paysera — KomnaHuu rpynnel Paysera B COOTBETCTBUM CO CTPAHOM NPOXMBaHNA KNeHTa, a Takke Apyrve topuanyeckie n1ua, npvBieyeHHble B
Lenax npeAoctaBneHns ycnyr; Bce nnateXHble yciyry NpeAoCcTaBAsoTCS UCKTIOUNTENbHO VLIEH3MPOBaHHbBIMIN KOMAaHUAMU. MepBrnYHas y4eTHas
3anncb OTKpbIBaeTCA KOMMNaHven Paysera Ltd, a naeHTudurkaums KaMeHTa ocyLLecTBASAETCA 1 naaTexHbIn cueT popmata IBAN oTkpbiBaeTcs
NNLEH31POBaHHOM KOMMNaHWeRn, NpuHaafiexatlel rpynne kKomnaHuii Paysera. AKTyanbHble pekB/3UTbI JaHHbIX KOMMaHWi NPeoCTaBAsoTCS B KOHLe
[lloroeopa.

nonyanenb — ¢I/I3I/IHECKOE nnn roprgmnyeckoe 11nuo, a Takxxe nHaa opraHmsauma unm ee (I)I/Iﬂl/laﬂ, YKa3saHHble B MnatexHom nopy4yeHunn Kak
nony4yartesnb CPpeacTB MnatexHoli onepaynn.

Bbinuncka — FIO,D,FOTOBJ'IeHHI:IVI n ﬂpeAOCTaBﬂeHHbIVI Paysera AOKYMEHT, B KOTOPOM MnpejocTaBneHa VIH(])OpMaLlVIFI o MNnaTexHbIX onepauusx,
OCyLLeCTB/IEHHbIX Ha CyeTe B TeUeHUM onpegeneHHOro nepnoja BpemMeHun.

Tapudbl — Tapudbl Ha yCIyrv 1 onepaumm, NOATBEPXAEHHbIE B COOTBETCTBUM C YCTAHOBNEHHBLIM Paysera nopsiakom.

KnueHt — roprgmnyeckoe n1yo, KoTtopoe 3aperncTprnpoBaaochb B Cucrteme 1 co34an0 yquHyro 3annco.
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npeACTaBVITenb KnueHta — pykoBogunTenb nan MHOW npeactaBsunTeNb KnwneHra, yl'lO}'IHOMO‘-IeHHbIIZ 3aKOHOAATeNIbHbIMW akTamMu U/nnm AOKYMeHTaMu
ropunanyeckoro nnua NpeacTaBnATb KnueHTa B OTHOLLEHUSX C Paysera.

NpeHTOMKaLMA KIMEeHTa — YCTaHOB/IEHWE INYHOCTY KnneHTa u/nnm ero BeirofonpriobpeTtaTeneidl B COOTBETCTBUN C NPOLIeAYPOIA, ONVcaHHON B
Cucreme.

KomunccumoHHas nnarta — nnara, Baumaemas Paysera 3a ocywjecTBneHmne MnaTexHon onepaynn /NN CBSA3aHHbIX C HEN ycnyr.

MnaTeXXHbIVi NepeBoA — niaTexHas ornepauus, B XoAe KOTOPOK No nHuumatuee MaatenbLymka 4eHbr NepeBogsaTCA Ha NaaTeXHbI cyeT
MonyyaTens.

MnaTe)xHoe nopy4eHue — rnopyyeHue MnatenbLymka v Monyyatens (NaaTeXxHbld NepeBos) As NocTaBLyMKa M1aTexHbIX YCIyr Ha OCyLLeCTBEHME
MnatexHon onepaunn.

MnaTe)xHas onepawms — BHOC, MepeBoy, NN CHATUE AeHEXHbIX CPeACTB, NHNLMMPOBaHHbIV MNnaTenbLKoMm, oT MMeHn MNaatenbLimka nam
Mony4vaTtenem.

MnaTtexxHasn ycnyra — ycnyra, KoTopas co3faeT yanoBUA BHOCUTb NN CHUMaTb Ha/lnYHbIe CpeAcTBa C N1aTeXHOro c4eTa, a Takxe Bce onepaunun,
CBA3aHHbIe C ynpaBieHneM niaaTtexHbiM CHeTOM; NAaTeXHble onepaunn, BKaoYaa nepeBos AeHer C N1aTeXHOro c4eTa, OTKPbITOro B y4pexxaeHnn
NoCTaBLUMKa NAaTeXHbIX YCIYr, NO/1Ib30BaTe 1A NNaTeXHbIX YCNYr UK B yUpeXAeH 4pYyroro noctaBLUMKa NAaTeXHbIX YCIYr; NnaTeXxHble onepaunn, B
XOo4e KOTOPbIX AeHeXHble CpeACTBa MO/Ib30BaTeNNi0 NAaTeXHbIX YCyr NpeAoCTaBAATCA B paMKax erAVITHOVI JINHW NNaTeXHble onepaunn,
ocyulecTenfemMble C MOMOLLbHO naaTexHomn KapTbl nan nopobHoro NHCTPYMEHTa n/vnn KpeanTHble NepeBoAbl, BKIKOYaa nepnojnyeckre nepesosbl,
Bblgaya n/mnun NPUHATNE NNATEXHbIX NHCTPYMEHTOB; A€HEXHbIe NepeBo/bl; yCNyrn MHULMPOBaHWA Naatexa,; ycnyra |/|Hq>opma|_u/||/| no cyeTam.

MnaTe>XXHbIVi UHCTPYMEHT — /110601 NNATEXHbIA MHCTPYMEHT, KOTOpbI CcTeMa NO3BONSIET CBA3aTb CO CYeTOM Paysera 1 1CMob30BaTb Npu
ocyLLecTBNeHNU MNaTexXHbIX NepeBOAOB.

Mnatenbwmk — q)I/IBI/IHECKOE nnn ropmngmnyeckoe 11uo, MHaa opraHmnsauna nan ee q)l/ll'll/lal'l, nmmewulee NAaTEXHbIN CYET 1 npejaocraBadatoLlee cornacme
Ha ocyLlecTBNeHWe N1aTexXHOoro nopyy4eHmsa € 3Toro c4eTa, nnéo, B C/lydae OTCYyTCTBMA NIaTeXHOro c4eTa, NpejocTaBidoLlee MnatexHoe nopyveHne.

Cuer Paysera nnun Cuet — cyet B Cncteme, OTKprTbIIZ Ha nmsa KnneHta n HpeAHaBHaHeHHbIVI 4Nna ocyuiecTBneHnsa nnatexemn n APYyrux nnaTexHblX
onepal.u/u7|. Cyert OTKPbIBAETCA TO/IbKO MOC/1e MPOX0OXAEeHNA KnneHtom npoueaypsbl I/I,El,eHTI/Iq)MKaLI,VII/I.

Ycnyra — npejoctaBnsiemas Paysera ycayra Bbinycka W BbiKyna 31eKTPOHHBIX JeHer, MpejocTaBisiemMas Paysera niaTexHas ycayra, a Takxke nobas
Apyras ycnyra, KOTopyto npegcTaBnsieT Paysera.

MpunoxxeHue Paysera — Mo6W/IbHOE NMPUNOXEHVE AN yIPaBaeHWsi c4eToM Paysera, ycTaHOBNEHHOE U CMOoJIb3yeMoe Ha MOBUJIbHBIX YCTPOMCTBAX.

Y4yeTHas 3anucb — pe3ynbTaTt perncrpaunn B KOMI'IbI-OTepHOVI cncTemMe, B Xoge KOTOpOI7I 3anncbliBakOTCA AaHHbIE 3aperncTpmpoBaHHOro amua,
npeaocTaBNAeTCcA UMA NOAKNKYEHNA N ONpeAenatoTca NpaBa B CUCTEME.

NpremnemMbiii A3bIK — INTOBCKMUIA, aHFNIACKNIA, PYCCKNIA, NATbILLCKWA 1 MONbCKUA S3bIKN.

MpunoxxeHne — cornatleHne Mexay Paysera 1 KnneHToM 06 yCrioBUsiX 0KasaHWsi U UCMO/Ib30BaHNSA OTAeNbHbIX YCIyT, NMpeAocTaBsieMblx Paysera.
MpunoxeHve MOXeT 6bITb OMpeseneHo Kak CorialleHve, NpaBuia, Aeknapauus, naaH uam nHade. NpunoxeHvie sBAseTCS HEOTbEMNEMOI YacTbHo
HacToswero [lorosopa.

YcuneHHas ayTeHTUGUKALMA KJIMeHTa — npoLiesypa NoATBepXAeHNS TMUYHOCTY GU3NYECKOro NAN IPUANYECKOro LA, OCHOBaHHAas Ha
1CM0b30BaHNW ABYX U 6oNee 3n1eMeHTOB, KOTOPble AeATCA Ha KaTeropumn 3HaHWs (Hanpumep, MOCTOSHHBIA Naponb, Kog, NAEHTUGUKALIMOHHBI
HOMep 1ua), obnagaHus (Hanpumep, HocuTenb (aHr. token), ynnoBas KapTa (aHrA. smart card), MOBUABHBIY TenedoH) 1 XxapakTepHOCTU (HanpumMep,
6romeTpuyeckme JaHHble, Takme Kak oTrneyaTky NanbLeBs) U He ABASI0TCSA CBA3aHHbLIMY MeXy CO60W, MOCKOIbKY MPY HapyLUeHNN O4HOMo 13
3/1eMEHTOB CHXXAETCA HAAEeXHOCTb OCTajbHbIX. laHHasa npoueaypa NpUYMEHSeTca B Tex cay4vasx, Korga KaneHT noAkntoyaeTcs K CBOeMy niaTtexHoMy
CYeTy Mo VHTePHEeTY UAW APYTMMIK CNocobamm YAaneHHoro 4oCTyna, MHULMNPYET 31eKTPOHHYIO NIaTeXHY onepaumio 1 yaaneHHo ocyLecTBaseT
ntoboe felicTBre, KOTOPOe MOXeT BbITb CBA3aHO C MOLLEHHUYECTBOM MpY OCYLLECTBAEHUN NaTexa Uan puckom 3/10ynoTpebaeHns NHOro Xxapakrepa.

Cucrema — nporpaMmMHoOe pelleHune, cogepixkalleeca Ha nprnHagnexawnx Paysera Be6-CTpaHI/ILlaX, KOTOpPOE pa3BMBaeTCA N NMCNONb3YyeTCA Paysera Aana
OKa3aHuaA ycnyr.

[oroBop — cornaweHvie Mexay KaveHTom 1 Paysera, BkatoyatoLee B ce6s HacToswmii O6LLMin 40roBOp Ha OKasaHue NaaTexHbIX yCayr ans 61usHec-
KNINEHTOB, a TakxXe tobble Apyrve yCnoBus 1 ZoKyMeHTbI (MpraoXeHwsl, cornalleHns, NnpaBmaa, Aekaapauum 1 np.), BKauas, Ho He OrpaHNuUMBasCh,
NHdOPMaLMeit, CCbIIKN Ha KOTOPYHO NpeACTaB/eHbl B HacTosiLeM O6LLeM JoroBope Ha OKasaHme NAaTexHbIX YCayr Ans GU3Hec-KNNeHToB.

Cornacme — cornacvie lNnatesibLinKa Ha ocyLecTBieHne MNiaTexHoR onepauu, KOTopoe NpeAoCTaBNseTcs B NopsaaKe, ONUCaHHOM pasdene 8 JaHHOro
[lloroeopa.

Mapons (Maponu) — no6oit co3zaHHbIv B CucTeMe Ko4 KVeHTa, B TOM UnCe KO ANs YCUAEHHOR ayTeHTudrKaumMmn KNMeHTa, a Takxe Ko,
npeAoCTaBNeHHbIV Paysera Ana 4ocTyna K YUeTHol 3anucn u/unv CyeTy Paysera, UHULMALMW, MOATBEPXAEHVS U/VN yNIPaBNeHVst OTAENbHOW YCyroin,
npeAoCTaBsieMOin Paysera, a Takxe MHMLMaLMK, aBTOPU3aLMK, OCYLLECTBAEHNS, MOATBEPXKAEHUS UV MOAYYEHWs NaaTeXHOV onepaumn.

CTopoHa — Paysera nan KnueHr.

YHUKanbHbIV nageHTUdUKaTOp — couetaHne 6ykB, Lndp nav CUMBOOB, KOTOpoe Paysera NpeAocTaBseT Nob30BaTe/HO NAATEXHbBIX YCAYT Kak
MOCTaBLLVK NAATEXHbIX YCAYT, ¥ MO KOTOPOMY OAHO3HAaUYHO OMpe/ensieTcs Mob30BaTe b NAaTeXHbIX YCIYT, y4acTByoLMiA B MnaTexHol onepaumn, u/
WAIN €0 NAATeXHbI CYET, UCMONb3YeMblii MPY OCyLLecTBAeHUW MnaTexHON onepaLn.



2. Pernctpaung B Cnucreme

2.1. Ans TOro, 4TO6HLI Ha4aTh NoAbL30BaTbCs ycayramu Paysera, KnumeHT gonxeH 3apernctpupoBatbes B CrcTeme. Paysera Bnpase oTkasaTb B
pervctpaumm Hosoro KnneHTa 6e3 06bACHEHWSA NPUYLMH, OAHaKo Paysera rapaHTVpyeT, YTo NOBOAOM ANS 0TKasa B PerncTpaLmmn Bcerga ciyxaT Beckue
NPUYMHbI, KOTOpble Paysera He 0bsi3aHa MM He MMeeT NpaBa packpbiBaThb.

2.2. Bo Bpemsi pernctpauuy B CcTeMe B NepBY o4vepesb CO34aeTca YueTHas 3anuce MNpeactaButens KnveHTa. YUeTHas 3annch SBASETCA IMYHOM,
noaTomy Kaxablii MpeactaButens KnveHTa, 061aatoLLmin npaBoM yrnpasneHns Cuetom KnneHTa, JOMXeH 3aperncTpupoBatecst B CcTeMe, co34ath
CBOK IMYHYHO YUETHYH 3anncb U NPOTV HEOBXO0ANMYIO MpoLeaypy MAEHTU UKALUN.

2.3. Cyet gns KnneHta viMeeT Npaso OTKPbITL ero npeacrasutens. [Mpn peructpaumn Knventa B Cucteme, Mpeactasutens KnveHTa NOATBEPXAAET, UTO
OH ABNAeTCA Hagnexalinm o6pa30M Bbl6paHHbIM NN Ha3sHa4yeHHbIM NpeacTaBuTeNneM JaHHOro PUANYECKOro nua, U 4YTo NpeacTaBnAeMoe M
ropuanYeckoe NLO yUpexAeHo HagnexallyM o6pas3om 1 AeCTBYeT 3aKOHHO. [ins naeHTndrKaLmm B COOTBETCTBMM C NpejocTaBieHHbIMK ¢ Cnucteme
npouegypamu, MNpeactasntens KnneHta 0b6s3aH NpeAocTaBuTb ykasaHHble B Cnucteme gokymeHTbl. OTKpbiBLLNiA CueT MNpejctaBuTens KnneHTta nveet
npaBo NpeAoCTaBNTL Npasa Ha ynpasaeHne CH4eTOM ApYrM YMoHOMOYEHHbIM KnneHToM nnuam nocsie Toro, kak OHW 3aperncrpupytotca B Cucteme n
OTKPOIOT CBOW JINYHbIE YYeTHbIe 3anncu.

2.4. loroBop BCTyNaeT B CWJ1y Mocsie Toro, Kak lNpegcrasutens KnneHta 3aperncrpuposancs B CcTeMe, 03HaKOMUIICA € YCNOBUSMN HACTOALLLEro
JloroBopa 1 31eKTPOHHbI CNOCOBOM BbIpasua cornacue ux NpuaepXmnBaTecs. JoroBop 3akato4aeTcs Ha HeonpeaeneHHbIn Cpok.

2.5. Pernctpaums KnveHta B Cucteme 03HayaeT, UTo KnveHT cornaceH ¢ ycnosusamu Jlorosopa v 06s3yeTcs nx cobnoaats.

2.6. KnneHT NoATBEpXAAeT, UTo B Xo4e perncrpaummn B CucteMe 1M 6bl1a NpeocTaBieHa 4oCcToBepHas MHPopMaLmsi o cebe 1 YTo, U3MEHSIS U
JOMNONHAS AaHHble 0 cebe B fanbHelilleMm, OH byeT NpeAoCTaBNSATb TONBKO AOCTOBEPHYIO MHPOopMaLmMio 0 KneHTe 1 ero npeactaButensx. KnmeHt
HeceT OTBETCTBEHHOCTb 3a /I06ble YObITKM, BO3HUKLLME B pe3y/bTaTe NpeAoCcTaBieHnst HeBEePHbIX AaHHbIX.

2.7. B cyyasix, NpeAycMOTpeHHbIX JoroBopom nnav CUCTEMOIA, a Takxke COracHo yCTaHOBAEHHOMY MOPSAKY, KNMeHT n/unu ero MNpeactaButens 4omkeH
MOATBEPAUTE PErNCTPALMIO YUETHO 3anuncK, NpeAocTaBaeHne HOBOW YTy Uav YacTu YCIyrv, MpoinTn naeHTndrkaumio KnveHTa, utobbl
npeAocTaB/ieHne Ycnyr 661710 HaYaTo UAn BO306HOBNEHO. VAeHTUdMKaLMA KneHTa 1 NOATBEPXAEHVE PErnCTpaLmy YUETHOW 3anmcy U HOBbIX YCyr
Heob6XoAVMbI A/1S1 3aLLMTLI HTepecoB KiveHTa 1 Paysera.

2.8. Paysera nMeeT npaBo noTpe6oBaTh AaHHble U/UAV AOKYMEHTbI, C MOMOLLbIO KOTOPbIX Paysera MOXeT MAEHTUGULMPOBATL U/UW NOMYYNTb BaxXHYHO
NHopMaLmto o KnreHTe, HeobXOAMMYIO A/t HaaNexallero okasaHusa Yciyr. KOHKpeTHble AaHHble U/Uan OKYMEHTbI, KOTOpble HeE0bX0ANMO
npeaoCcTaBnTb, 6YAYT yKa3aHHbI B COOBLLEHMIN Ans KnmeHTa o He0BXoANUMOCTY NPOTY NpoLesypy UaeHTUGMKaumm KnneHTa nam nHyto npoueaypy
NOATBEPXAEHVIS.

2.9. B xoge naeHTnémKaumm KnmeHta Paysera nMeeT npaBo noTpe6oBaTh y KNneHTa BbINOSHUTE ClejytoLLpe 4ecTBIS:

2.9.1. NpeAoCTaBUTL OpUTMHabl TpebyeMbix Paysera JOKYMEHTOB W/WAN UX KON U/UAW HOTapuyCoM NGO KOMUK JOKYMEHTOB KMeHTa, 3aBepeHHbIe
APYrVIM YNONHOMOYEHHBIM FrOCYAapPCTBOM NLIOM;

2.9.2. Paysera, ciegys 06a3aTesibCTBY OMNpPeAenunTb BbirogonpuobpeTaTtens, MeeT npaso TpeboBaTb OT KniveHTa npeAocTaBuTh CMMCOK ero
JAEeNCTBYOLLMX aKLMOHepoB. MNpeaocTaBss CNncoK, KNMeHT Z0MXeH NOATBEPANTL, UTO CMINCOK AENCTBUTENEH M TOYEH, @ MepeYncieHHbIe akLMOHepbI
BNaJerT akUMAMM CaMOCTOSITENIbHO, @ He OT MeHW TpeTbero Anua. B ToM cnyyae, ecnm akummn lpUANYECcKOro AnLa NpUHaAIexaT TpeTbMM nLaMm,
KnueHT 06513aH NocTaBUTh Paysera B M3BeCTHOCTb 06 3TOM, yKa3aB TPeTbUX /ML, BNaAEOLWMX akunaMu. Paysera BrpaBe 0TkasaTb B NpeAocTaBieHNN
YCIYT, eCNN BbISICHETCS, YTO BbiroZonprobpeTtaTeneli OpUANYECKOro NLA YCTaHOBUTbL HEBO3MOXHO (HampuMep, ecin BelrogonpuobpeTatensmm
HOPUANYECKOro LA SBASIOTCA BNaAeNbLbl akLWii Ha NpeAbsaBUTeNs).

2.10. MecTa, npoLeaypsbl, YCIOBYS 1 LieHbI MPOXOXAEHNS MpoLeaypbl NAeHTUOMKALMMN yKa3aHbl 34ech.

2.11. B oTAenbHbIX Cyyasx, cnefys yCTaHOBNEHHbIM 3aKOHOM 06513aTeNbCTBaM UK B Cy4asiX, KOrga Toro TpebyeT TUn AOKYMEHTOB (Hanpumep,
HeobXoAMMO NpeAoCcTaBUTb OpUrMHaN AoKyMeHTa), Paysera nmeeT NpaBo noTpeboBsaTh y KnneHTa NpoiTun npouesypy MAEHTUOUKALMNN KOHKPETHbIM
cnocobom (Hanpumep, NpubbiB B OTAeN 06CNYXMBaHWS KINEHTOB).

2.12. CTOpOHbI OroBapmBatoTCs, UTo KNnMeHT MoxeT NoATBepxAaTh (NOANNCHIBaTL) JOKYMEHTbLI (Hanpumep, 40roBopsbl, COralleHns 1 T.4.) C MOMOLLbH0
3N1eKTPOHHbIX CPEACTB (BK/IKOYas, HO He OrpaHMYMBasiCb CneLmanbHON PyYKol 418 NOAMNMNCA Ha 3KpaHe (CTUYCOM)).

2.13. Paysera BnpaBe Tpe6oBaTb OT KMeHTa AOMNONHUTENBbHON MHGOPMALIMN U/VNN JOKYMEHTOB, CBA3aHHbIX C KNMEHTOM 1N OCYLLeCTBASIEMbIMU UM
orepauvsiMu, a Takke MMeeT NPaBo MPUOCTaHOBUTL OCYLLECTBIeHWe onepauuy KnveHTa 40 Toro BpeMeHU, noka KnveHT npefoctasuT
AOMOHUTENbHYIO MHPOPMALIMIO U/VNN JOKYMEHTBI, CBSI3aHHbIe C MPUOCTaHOB/IeHHOI onepauueli. Kpome Toro, Paysera Bripase Tpe6oBaTb oT KnveHTa
3aMoNHSATb U NMePUOANYECKN OBHOBASTL AaHHbIE aHKeTbl KnveHTa. Ecin KnveHT He NpeAocTaBnT AOMONHUTENbHON MHPOPMaLMN U/UAN JOKYMEHTOB B
TeueHU Paysera yCTaHOB/IEHHOTO Pa3yMHOro Cpoka, Paysera Bnpase npekpaTuTb npedoctaBaeHne Yoyr KNMeHTy MOHOCTLIO UAK YacThyHO. Paysera
MMeeT npaBo NnoTpe6oBaThb, YTO6bI NMpeAocTaBsieMble KOMUK AOKYMEHTOB Gbln 3aBepeHbl HOTapUYCOM /UK NepeBejeHbl Ha Mo MeHbLUel Mepe
oaviH 3 lMpriemnembix Anst Paysera si3bIKoB. Bce 0KyMeHTbI 1 HOPMaLMs MoAroTaBAMBaOTCS 3a cHeT KnveHTa.

2.14. O Hayane NpeAoCTaBAeHNS HOBOW WV BOCCTAHOB/IEHNI NMPUOCTaHOBAEHHON Ycayru KnneHT onoseLlaeTcs No 3/1eKTPOHHOM nouTe, agpec
KOTOpPOW 6bin ykasaH MpegcTtaBuTtenem KnvneHTta Bo Bpems pernctpaumuv B Cucteme, nav SMS-coobLieHvem, eciv Npy pernctpanmm bbii ykasaH To1bKo
HoMep MobuUNbLHOro TenedoHa.
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3. CTonmMoCTb Yanyr Paysera 1 nopagok Ux onnathbl

3.1. LleHbl 1 cpoku NpesocTaBneHns yoiyr Paysera oroBapuBaeTcsi B COOTBETCTBYHOLLEM pasgene [oroBopa, Ha cTpaHuLe Taprdos uau B MpunoxeHnu,
MOCBSILLLEHHOMY KOHKpPEeTHOI Ycryre.

3.2. Ecnm Paysera cHuaeT ykasaHHble B CucTeme obLme Tapudbl Ha YCyr, HoBble Tapndbl MPUMEHSIIOTCA B OTHOLLeHUW KnreHTa He3aBrnCcMMo oT
TOro, 6611 11 KnneHT 06 3TOM MHPOPMUPOBAH WM HET, 33 UCK/I0UeHeM Clyvaes, Korja Tapudbl U3MeHeHbl ONMCaHHbIM B pa3gene 11 cnocobom.

3.3. KoMnccrnoHHasa nnata B3UMAaeTCs B CIeAyHOLLNX CyYasax:
3.3.1. npu ocyLiectBneHUM MNaaTexxHon onepauny;

3.3.2. ecqin KoMmnccrMoHHasa nnaTta He cnuckiBanack Npu ocyLlecTBaeHUn MnatexHor onepaumm, Paysera nmeet npaso cnvcate KOMUCCMOHHYHO CO cyeTa
KnueHTa no npoLuecTBMn BpeMeHu, HO He No3aHee, YeM Yepes 2 (4Ba) roga nocse ocyllecTsneHus MNnatexHo onepaunn. KnneHT nHpopmmpyeTcst o
KoMunccrmoHHo M nnaTte, CNMcaHHOM C ero cyeta B COOTBETCTBUM C OMUCAHHBIM B JaHHOM MyHKTe MOpsAKOM, B OTUeTe 3a TOT Nepuog, Koraa beiia
cnncaHa KoMuccnoHHas nnata;

3.3.3. KoMurccroHHas nnaTa 3a onepauuio ykasbiBaetcst KnMeHTy nepes ocyLecTBneHeM MaTexHon onepaumnm, eciv npaBuia KOHKPETHOTo
MnaTexHoro NHCTPYMEHTa UK YCyrin He nMpeAycmMaTpuBatoT nHaue.

3.4. B 3aC1CUMOTHM OT CNOXHOCTY MPEAOCTaBAAEMON YCAYr 1 (MAN) NHAVMBUAYaNbHOMO YPOBHS pucka KnneHTa, Paysera Bnpase yCTaHOBUTL B
OTHOLLEeHUN KnneHTa NHAMBUAYaibHbIe Tapudbl Ha YCIYrn, KOTOPble OTANYAIOTCSA OT CTaHAAPTHBIX Tapudos Paysera. Takne Tapudbl MPUMEHAIOTCS B
OTHOLLEeHUN KnneHTa co AHSA oTKpbITMSA CyeTa (MK co AHSA NepBoi A0CKOHaNbHOM nposepky KnveHTa) uam B TedeHume 30 (TpuauaTn) AHeNn co AHSA
coobLeHma KnmeHTy o NpyMeHeHnn K HeMy MHANBUAYanbHbIX Tapndos. Ecin KnneHT He cornaceH ¢ npyMeHUMbIMn Tapudamu, KnneHT Bnpase
pacToprHyTb [loroBop 40 MOMeHTa BCTyrnieHust B cuay Tapndos.

3.5. KnneHt noATBEpP>XKAAET, UTO TWaTe/IbHO O3HAaKOMW/ICA C TapM¢aMM 1 CpoKaMu ocyLecTBneHmnsa MnatexHbIx nepeBoAoB, a Takxe BCex ycnyr Paysera,
KOTOpPbI€ K HEMY MPUMEHNMbI NN aKTya/lbHbl 4119 HEro.

3.6. Paysera nmeeT npaBo cnucatb KoM1cCMoHHyo nnaTty co Cyera, C KOTOPOro ocyllecTsnifetca MNiatexHasa onepauns, nav ¢ gpyrnx Cyetos,
OTKPbITbIX B Paysera.

3.7. KommnccrnoHHas nnaTta B3MMaeTcsa B BantoTe, ykazaHHOW B [lorosope, MNpuaoxeHnn nan Ha Beb6-CTpaHnLax, CCbINKW Ha KOTopble NpeAoCcTaBaeHbl B
HacTosLem [lorosope nnuv MNpunoxeHnn.

3.8. KnneHT 06513yeTcsi obecneynTb A0CTAaTOHHOE KOMYECTBO CPeACTB AN onaThl UK cncaHus KoMUCCMOHHOM nnatel co CyeTta. Ecam Ha CyeTe
HeJ0oCTaTOUYHO CPeACTB, UTobbI cnncaTb KOMUCCMOHHYHO NAaTy B onpeAeneHHoM BantoTe, Paysera MeeT Npaso, HO He 0653aHa, BblYecTb
KomuccrmoHHyto nnaty 13 cpeacTs Ha CueTe B Apyroii BantoTe, KOHBEPTMPOBAB CPEACTBA B HYXHYH BafOTY MO akTyanbHOMY A5 KneHTa Kypcy o6MeHa
Paysera. CTaHAapPTHbI Kypc 06MeHa BastoTbl Ny6AnKyeTcs 34eck. Ecin Ha CueTe XpaHATCA CpeacTBa B HECKOBKUX BatoTax, Paysera MOXeT 1x
KOHBEPTMPOBAaTL B BaNtOTY A/t ONAaThbl N0 andaBUTHOMY MOPSAKY MEXAYHAPOAHbIX COKPALLEHWIA BatoT.

3.9. He onnatvB npejocTaBneHHble Paysera Ycnyrn ceoeBpeMeHHo, KnveHT, no TpeboBaHmto Paysera, 0653aH ynnatnte Paysera neHto B pasmepe 0,05%
3a KaX/bl MPOCPOYEHHbIN AeHb.

4. OTKpbITUE CyeTa Paysera. YC/10BMS BbiMyCka W BblKyna SN1eKTPOHHbIX AeHer

4.1. Ha ocHoBe 370ro JoroBopa ans KnneHta B Cucteme Ha HeonpezeNeHHbI CpoK oTKpbiBaeTcs CyeT Paysera.

4.2. Cyet Paysera nossonsiet KnveHTamMm BHOCUTb, nepeBoagnTb, XpaHNTb CpeaCTBa Ha CBOEM CueTe ans OocCyLecTB/IeHNA MECTHbIX N MeXAyHapo4HbIX
AEHEXHbIX MepPeBOAOB U nnatexen, nony4yartb CpeaCcTBa Ha CyerT, a Takxe onsayneaTb TOBapbl N yCnyrn 1 BbINONHATL ApYyre onepaunn,
HenocpeacTBeHHO CBA3aHHbIe C AeHeXHbIMU nepeBojaMun.

4.3. leHexHble cpeAcTBa KnveHTa Ha CueTe Paysera cuMTatoTCs DN1eKTPOHHbLIMU AeHbraMu, KoTopble Paysera BbinycKaeT nocsie Toro, kak KnveHt
nepeBOAUT UM BHOCUT CPeAcTBa Ha cBoi CyeT Paysera. Mocne Toro, kak KnvueHT BHec, nepeBen Uau Noay4ua cpecacTea Ha ceoii CueT Paysera 1
Paysera nx nonyumna, Paysera 3auncnsiert cpeactBa Ha CyeT KnneHTa, TakM 06pa3oM Bbinyckas INeKTPOHHbIE AeHbr N0 HOMUHANbHOM CTOMMOCTU.
3TV DNeKTPOHHbIe JeHbry npucsansatoTcsa KnneHTty n xpaHatca Ha Cuete Paysera KnuneHra.

4.4. KnmeHT MOXeT BblbpaTb KOHKPETHbIV Croco6 BHECEHWSt MW NepeBOAa CPeACTB Ha CyeT Paysera B YUeTHOI 3anmcy, HaxaBs Ha GYyHKL0
«llononHeHVe cyeTa», KOTOPasi COAEPXUT MHCTPYKLMMN MO BHECEHWIO CPEACTB 1St KAXAOro cnocoba onnatel. VIHCTPYKLMW MO BHECEHWIO CPeACTB U
npejocTaBieHHbIe B HUX AaHHbIE CUMTAOTCS (MOTYT CUMTATBCA) YHUKANbHBIMUN UAEHTUOUKATOPaMK, KOTOpble HEO6XOANMbI AN HaANeXaLLero
OCYyLLLeCTB/IEH NS OMnepaLn.
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4.5. HoMnHanbHas CToMMOoCTb aﬂeKTpOHHbIX JleHer coBnajaeT Co CTOUMOCTbIO BHECEHHOW 1N nepeBe,quHon Ha Cuet Paysera CyMMOI‘/'I (nocne onnatbl
CTaHA4apTHbIX KOMUCCHMOHHBIX Mnar, NPUMEHNMbIX A/19 KOHKPETHOro crnocoba onnatbl).

4.6. aﬂeKTpOHHbIe AeHbrn, XpaHalineca Ha Cyete Paysera, He ABNA0TCA BKNa40M, N 3a UX XpaHeHne Paysera He BblMNna4vrBaeT NpoLeHTOB N He
npeaocTaBnsdeT HMKaKnX 4pyrnx npernmyLiecTB, CBA3aHHbIX C 4/INTENIbHOCTBHO CPOKa XpaHeHnA KnneHtom 3ﬂeKTp0HHbIX AeHer Ha Cyete Paysera.

4.7. KnneHT MOXeT co34aTb Heckonbko CyeToB Paysera.

4.8. Mo xenaHuto KnneHrta, 3ﬂeKTp0HHbIe A€HbI'N, XpaHawmeca Ha CyeTe Paysera KnueHTa, omKHbI 6bITb BblIKynieHbl NO HOMWHa/IbHOM CTOMMOCTU B
noboe Bpems, 3a NCKrn4YeHnemM npeagycMoTpeHHbIX ,ﬂ,OI’OBOpOM Cny4daes, Korga noab3oBaHume CyeTom orpaHmn4yeHo.

4.9. CBoe noxenaHvie o Bblkyrne 3N1eKTPOHHbIX AeHer KNneHT npegbsBaseT, co3gasas MnaTexHoe nopyyeHne Ha NepeBog SN1eKTPOHHbIX AeHer o
cBoero Cueta Paysera Ha nto60oli Apyrov ykasaHHbI KnneHToM cyeT (6aHKM 1 31eKTPOHHbIe MAaTeXHble CUCTeMbI, Ha KOTopble Paysera moxeT
nepesectn AeHbry, ykasaHbl 3A€Cb) nnn BbIBOASA 3ﬂeKTpOHHbIe AeHbrn Co cBoero CuyeTta Paysera Apyrmnmn cnoco6a|v||/|, YKa3aHHbIMW B Cucteme n
noaAepxvBaembiMu Paysera. Paysera Bnpase NpUMeHSATb OrpaHUYeHNs Ha BbIKyM DNeKTPOHHbIX AeHer.

4.10. HviKakve oTAeNbHbIE YCI0BUS BbIKYNa DNEKTPOHHbIX AEHET, OTANYHbIE OT YCI0BUA, NPUMEHUMbIX K CTaHAAPTHBIM 1aTeXHbIM Nepesojam 1
Apyrvm MnaTexHbIM onepaumsM, ocyllecTBaseMbIM Ha CyeTe Paysera, He NpuMeHsitoTcs. CyMMY BbIKyNaeMblX UV NEPEBOANMbBIX DNEKTPOHHbIX JeHer
BblGMpaeT KneHT.

4.11. lononHWTeNbHas NiaTa 3a BblKymn DNeKTPOHHbIX AeHEr He B3UMAeTCsl. [1pu BbiKyme 3N1eKTPOHHBIX AeHer KNMeHT NAaTuT CTaHAapTHY
KoMMnccrMoHHyo nnaty 3a AeHeXHbI nepeBoj UAW BeIMaTy, pa3Mep KOTOPOiA 3aBUCUT OT OcCyLLeCcTBAsieMOoit KnveHToMm MnatexxHol onepaumn. Mpu
nepeBoje WK BbiMaTe AeHeXHbIX CPEACTB NMPUMEHSIOTCS CTaHAAPTHbIE KOMUCCUMOHHBIE NaaTbl.

4.12. B cnyyae, ecnv KnneHT pacTtopraeT loroBop 1 obpatiaeTcs ¢ npocb6oii o 3akpbiTumn CyeTa Paysera 1 yaaneHun YueTHoli 3anvcn B Cucteme, nnm
ec/v, B cnyyasx, npeAycMoTpeHHbIx [loroBopoMm, Paysera npekpallaeT npegocTaBneHme ycnyr KnveHTy n yaanseT YUeTHyto 3anncs KnveHta 13
CucTtemsbl, cpeAcTBa, Haxoadlmecs Ha CueTe Paysera, MepeBOAATCSA Ha yKa3aHHbIN KnveHToM 6aHKOBCKMIA CHET UM 3N1eKTPOHHBIN MAaTeXHbI cHeT B
Apyrovi cucteme. Paysera nmeeT NpaBo CNMcaTh C BO3BPaLLaeMoi CyMMbl MpriHagiexatyme Paysera cpegctea (KoMuccnmoHHyto naaty 3a
npejocTaBaeHHble YCyru, KoTopyro KAveHT He 3annaTu, a Takxke pacxoAbl, BKNHOYas, HO He OrpaHnyYmBasch Wrpadamu 1 BO3MeLLeHNEM YObITKOB,
Ha3HayeHHbIX MeXAyHapoAHbIMN OpraHn3aLmaMy NAaTeXHbIX KapT, APYrMMU GUHAHCOBLIMW YUYPEXAeHUSMU U/UAN FoCyAapCTBEHHBIMM
yupexaeHnsamu, kotopble Paysera noHecna B CBSA3M C HapyLweHveM Jlorosopa KnueHTom). B cnydae Bo3HMKHOBeHMS cnopa Mexay Paysera n KnveHTom,
Paysera nmeeT nNpaBo 3ajepXaTb AeHbrY, ABAAIOLLMECH NpegMeToM cropa, A0 paspeLleHns crnopa.

4.13. Ecnvi BepHYTb AeHbr KnMeHTy HeBO3MOXHO Mo MpUYMHaMm, He 3aBUCcsaLWMM OT Paysera, KnneHT Hesamea/MTeIbHO CTaBUTCS B U3BECTHOCTb.
KnveHT 0653aH HemeA/leHHO yKa3aTb APYror cHeT Nan NpeAoCTaBUTb AOMONHUTENbHYIO MHGOPMALIMIO, HEOBXOANMYIO A/ BO3BpaTa AeHer
(ocyLuecTBNEHNS naaTexa).

5. Micnonb3osarune CyeTa Paysera

5.1. YNoNHOMOUYeHHBI ynpaBnste CyeTom Paysera MpeactaBuTens KnveHTa MoOXeT ynpasnsTb CYeTOM, MOAKMOUMBLLMCE K YUYeTHol 3anucn
MpeAacTaBmTes KnmeHTa C MOMOLLbHO CBOEro UMEHW MOAKMOHEHWs 1 Mapons 1 BbIMONHMUB LWaru A0NOAHUTENBEHOrO MNOAKNOYEHUS (YCUNEHHO
ayTeHTMdMKaLUN).

5.2. MnatexHble nepesogbl co CueTta Paysera KnneHTa MOryT OCyLLIECTBAATLCA:
5.2.1. Ha cyeT gpyroro nosb3osaTtens CucTems;

5.2.2. Ha cueTa 6aHKoB J/InTBbI, EC 1 3apybexHbIX rocyAapcTB (3a UCKNoUYeHMeM 3apybexHbIX rocyAapcTB, MNnaTexHble nepeBoAbl B KOTOpble
HEeBO3MOXHbI: O TakuX cTpaHax Paysera cooblyaeT KnneHTty B Cnucteme);

5.2.3. Ha cyeTa B ApYyr1x naaTexHbIX cncTemMax, ykasaHHbix B Cucreme.

5.3. Mo npegocTasneHmnto KnneHTom MnatexxHoro nopyyeHns Ha ocyLecTBneHne MexayHapoaHoro MnatexxHoro nepesoaa, AoMnoHUTeNbHO
npumeHseTcs MpunoxeHve «YCnoBusa OCyLLEECTBAEHUSA MeXAYHAaPOAHbIX MNaTeXHbIX NepeBoAoB».

5.4. |_|pl/l KOHBepTauun BantoTbl NpUMeHAETCA AeNCTBUTENbHbIA HA MOMEHT KOHBepTauumn Kypc obmeHa BantoThl, KOTOprI‘/'I NOCTOSIHHO OBHOBNSAETCS U
I'|y6J'II/IKyeTCFI 34ecCb (M3MeHeHns Kypca obMeHa BantoTbl BCTYNakT B CUy HEMEA/IEHHO U 6e3 oTAeNbHOro yBeAOMﬂeHI/IH).

5.5. CTOMMOCTb CO3AaHMsA 1 NOAAEPXKKN YUeTHO 3anuncn n CyeTta Paysera ykasaHa Ha cTpaHuLe Tapndos. Ecim KnneHT He NogknoYancs K cBoeit
Y4eTHOW 3anncy 1 He NPOV3BOAWI onepaLmii Ha CyeTe Ha NPOTsXKeHUN 6osiee roga, Paysera cumTaeTt, UTo YueTHas 3anucb 1 Cyet (CuyeTa) He
MCMNONB3YTCA (HeakTUBHBbI). ECin YueHas 3anucb n CyeT (CueTa) He NCNOb3YHOTCA N Ha HUX HeT JieHeXHbIX CpeAcTB, Paysera Bnpase npepsaTb
JloroBop v 3aKpbITb YUeTHyto 3anncb 1 CyeT (CyeTa), nponHPopmMmpoBas KnrveHTa o Hencnonb3yembix YueTHor 3anuncn n Cyete (Cuetax) 3a 30
(TpyAuaTh) AHel f0 3aKkpbITUS. ECM XOTA 6bl Ha O4HOM Hencnob3yeMoM (HeakTMBHOM) CyeTe ecTb CpeAcTBa, Paysera He yaansieT YUeTHyto 3amnnchb,
3aKpblBas TO/IbKO Hencnonb3yemMble (HeakTuBHble) CyeTa. Ecnv YueTHas 3anuck 1 Cyet (CueTa) KnveHTa, Ha KOTOPbIX €CTb CPeACTBa, He UCMONb3YHTCA
Ha NPOTSXXeHWM eLle AByX /eT, Paysera HauMHaeT NpuMeHsaTb KOMUCCMOHHYO NMaaTy 3@ aAMUHUCTPUPOBaHVE HENCNONb3yeMol (HeakTUBHOM) YUeTHOM
3anmcm n Cyeta (CYeTOB), Ha KOTOPLIX €CTb AeHEeXHble CpeACTBa. KOMUCCMOHHAas NnaTta ykasaHa 34ecb.
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5.6. Mpu nepeBoje CpeAcTB C NpuHaanexallero KnveHty Cyeta Paysera Ha npuHagnexaluyto KnveHTy kapTy, 6aHKOBCKUIA CHET UAW CHeT B Apyroli
3/1eKTPOHHOW NAaTeXHOW CUCTeMe, a Takxe Npu nepeBoje € KapTbl, 6aHKOBCKOro cHeTa WA APYroi 31eKTPOHHOW NaaTeXHol cncteMbl Ha CueT
Paysera MoryT B3MaTbCsi MaTbl 3@ COOTBETCTBYHOLLME YCAYr TOro 6aHKa Uan NaaTeXHom cucTeMbl.

5.7. CNncok 6aHKoB 1 SNEKTPOHHbIX MIaTEXHbIX CUCTEM, Ha KOTOPbIE OCYLLeCTBNAKTCA MnatexHble nepeBoAbl, a Takxe KoMWcCcroHHbIe nnaThbl 3a
nepeBojbl N COOKU OCyLlecTBNeHNA NepeBojOoB YKa3aHbl 34eCh.

5.8. CrommocTb ycnyr Paysera cnuceiBaetcs co Cueta Paysera KnneHta. Ecim cymma geHer Ha CueTe Paysera MeHbLUe, yem cyMMa lMNnaTexHoro
nepesoja 1 CTOMMOCTb YCnyru Paysera, MnatexHbili nepesoy, He OCyLLecTBAAeTCs.

5.9. B cnyyae ocylecTBneHVsA NepeBoAOB Ha 6aHKOBCKME CHeTa AN NaaTexHble CUCTeMbl He B cTpaHbl SEPA, 6aHkn cnctembl TARGET2 nan SEPA
Instant, Paysera yka3sbiBaeTcst Kak [natenbLumk. BMecTe ¢ nnaTexHbIM NnepeBogoM MonyyaTento nepegaeTcs MHGoOpMaLms, KOTopasi B 3aBUCUMOCTY OT
TEeXHUYECKMX BO3MOXHOCTE MOXET NPeAoCTaBATCA OAHNM UM HECKONBKUMM U3 YKa3aHHbIX HUXe CrnocoboB:

5.9.1. nogpo6bHas nHpopmauums o MnatensLymke-KnmeHTe ykasblBaeTcs B Nosie NepenYHOro NnatensLuymka, ecin Takas cmcteMa noAjepXmnsaercs
COOTBETCTBYHOLLLE MNATEXHOM CUCTEMON AN CUCTEMOI 31EKTPOHHOIO BaHKNHTa;

5.9.2. nogpo6Has nHdopmauwms o MnatensLuyke-KnneHTe ykasbiBaeTcs B Mo/e Ha3HaYeHVs MiaTexa;

5.9.3. BMecTe ¢ MnaTtexHbIM nepeBooM MonyyaTento NpeAocTaBAseTcs YH1KanbHas!, Co34aHHasi KOHKPETHO A/1s JaHHOro NepeBoAa CCblka Ha Beb-
CTpaHuULy € MOAPO6HOM MHPOpMaLMer o naaTexe 1 NaaTebLyyKe.

5.10. B cnyyae, ecam MnaTenblyyk ykasan HeBepHble AaHHble MNonydaTens naatexa (YHuKanbHble naeHTUdrKaTopsbl), 1 MNnatexHoe nopyveHve no
TaKVUM JaHHbIM OCYLLLeCTBAAETCS (Hanpumep, yKasaHHbIM [1aTenswmkoM HoMep cyeTa NPUHAANEXNT He TOMY 1Ly, KOTOpoMy MnaTenbLymk xenaet
nepeBecTu AeHbr1), CYUTaEeTCs, YTO Paysera BbINOMHMNA CBOM 06513aTe/IbCTBa HaA1exaLlmM 06pa3oM 1 cymma lNaatexxHoro nopyveHus MNaatensLimky
He BO3BpaLLaeTcs. Paysera 06a3yeTcst NPUHSATE BCe HEOOXOAVMbIE Mepbl, YTOBbI OTCNEANTL lNnaTeXHyo onepaumio 1 BepHYTb CyMMy [naTexHon
onepauuu, ogHaKko B TOM ciy4ae, ecin Paysera He yAacTcs 3To cAenaTb, Mo BOMPOCY Bo3BpaTa AeHer MNnaTenbLynk Ao/KeH 06paTntbes
HernocpeACcTBEHHO K 1L, MOAyYMBLUEMY NEPEBOA.

5.11. KnueHT 0693aH NpeocTaBuThb MNnaTeXxHoe NopyveHmne Ha ocyLLecTBeHWe MnaTeXHO onepauyn B COOTBETCTBUMN C UHCTPYKUMSMU, YKa3aHHbIMM
B CucTeMe 1 AeCTBYIOLLIMMY Ha MOMEHT nepeBoa. Ecnn KnneHT siBisieTcs Monyyatenem, oH 06s13aH ykasaTb NOAPOGHbIE U TOUHbIE AaHHble
MnaTtenbLymKy, YTo6bI MaaTexHoe nopyyeHve Ha ocyLLecTBeHMe MaaTexHon onepawmm Bo BceX Cy4asix COOTBETCTBOBANO MHCTPYKUMAM B CcTeme,
JeiCTBYOLWMM Ha MOMEHT nepesoja. MNepes oTnpasBkoi MnaTexHOro NopyyeHUs Ha ocyLecTeaeHe MnaTexHok onepauuy UM OTNPaBKOW CBeAEHNI
apyromy MnatenbLuyky, KimeHT 0653aH NpoBepuTh 1 06HOBUTL MHCTPYKLMM NOMOMHEHNS cYeTa. VIHCTPYKLMI MO BHECEHWIO CPEACTB U
NpeAOCTaB/EHHbIE B HUX AaHHble CUMTAOTCS (MOTYT CUMTATLCS) YHUKANbHBIMU UAEHTUOMKATOPaMK, KOTOPble HEOBXOAVMBI A/t HAZ/IeXallero
ocyLLecTBIeHNs M1aTexHon onepayuu.

5.12. Ecam MnaTenblymk oTnpasaseT HeBepHoe MnatexHoe nopyyeHne nam yKkasbiBaeT HeBepHble AaHHble [naTexHoro nepesoga, Ho MNnatexHsbln
nepeBo/ eLLe He bbl1 ocyLLecTBeH, MaaTenbLMK MOXeT MONPOCUTL UCMPaBUTL MNnaTexxHoe nopyyeHune. B Takom cny4ae 3a KoppekLumto MaaTexHoro
nopyyeHunst B3MaeTcs ykasaHHas B Cucteme nnarta.

5.13. B cnyyae, ecnm Paysera 6b1n1 nonyyeHbl CpeACTBa, OAHAKO Paysera He MOXeT 3a4NCANTb YKazaHHble B [11aTexXHOM NopyyYeHnn CpescTBa Ha cyeT
MonyyaTens (HanpumMep, cyeT MNonyyaTens 3akpbIT, ykazaH HegencTBUTeNbHbIV IBAN HOMep cyeTa 1 T.M.), Paysera Bo3BpaLLaeT CyMMy niaTexHomn
onepauuu MnatensLiyky B TeYeHne A4ByX pabouvix gHen. B JaHHOM ciyyae MOXeT MPUMEHSATLCS JOMONHMTeNbHAs MaaTa 3a Bo3BpaT lNnaTexHoro
nopy4eHusi. Ecnn Paysera He MOXeT OCyLLLeCTBUTL 1aTeXxHoe nopyyeHue B CBA3W C OLIMOKON MNaaTensLumka npy 3anonHeHnn MaatexHoro
nopy4yeHus, NnatexxHoe nopyyeHne MoxeT 6bITb OTMEHEHO, a CPeACTBa BO3BpaLLeHbl [1aTenbLymKy, HO TONbKO MO NMMCbMeHHON Npocbbe
MnaTenbLymka v Npw cornacum Monyyatens Ha Bo3BpaT cpeAcTB [naTenbLUyKy (ecv BOSMOXHO onpeaenuTb MonyyaTens). B Takom cnyyae
npuYMeHsieTcst ykasaHHas B CicTemMe KOMUCCMOHHAsA naaTa 3a 0TMeHy MnaTeXxXHOro nopyyeHus.

5.14. Bo Bcex cnyyasix, koraa Paysera nonydaet MnatexHoe nopy4veHune, Ho CPeACTBa B CBSA3W C OLLUMOKaMK B MAaTeXHOM NOPy4eHNN HEBO3MOXHO
3aUMCINTB Ha CYET, HO B TeueHne Mecsaua 418 YTOUHeHWst Takoro MNnaTexHoro nopy4eHns Uy Bo3BpaTta CpeAcTB K Paysera He o6paLLaeTcs HU
MnatenbLynk, HX MonyyaTtens, Paysera NpeAnpriHUMAaeT BCe BO3MOXHbIE Mepbl, YTO6bI 0TCNeANTb MAaTeXHY ornepaLio C Leb yTOUHEeHNSs
NHOPMaLMK 1 ocyLLecTBNEHUS MnaTexHOro nopyyeHus. NnaTexHas onepaws MOXeT 6bITb OTC/IEXEHa CeAyoLMMU crnocobamm:

5.14.1. Ecav Paysera 13BeCTHbI KOHTaKTHble AaHHble [naTenbluymka (aApec 3. NoYTbl UAN HoMep TenedoHa), Paysera obpatiaeTca K MaaTensLymky ¢
nNpocL6oW yTOUHWTL MaTexHoe nopyyeHue.

5.14.2. Ecnn Paysera He 13BeCTHbI KOHTaKTHble AaHHble [haTenbLymnka n HY MnaTtenbLymk, HX MNMonyyaTtens He obpalyaeTcs B Paysera no Bonpocy
CPeACTB, yKkasaHHbIX B [1aTexXHOM nopyyeHn, Paysera obpallaeTcs B yupexeHvie NocTaBLLyKa NaaTexHblx yoayr MnatensLyka, n3 KoToporo 6sim
noslyyYeHbl CPeACTBa, C MPOCLO0I CBA3aTLCA C MAaTeNbMKOM ANA YyTOUHEHNS nHopMauumy MaatexHoro nopyyeHns. JaHHas mepa NnpumeHsieTcs, ecam
yupexzaeHnemM noctasLKa niaTexHblx ycnyr Moayyarens npeAoCcTaBaAseTc BOSMOXHOCTb CBA3M C yUpeXAeHeM Nnp MoOMOLLM 3/1eKTPOHHbIX CPeACTB
CBA3N.

5.14.3. Ecm MNnaTeXHyto onepaumio He yAaeTcs oTCNeAnTb BbilleykasaHHbIMK crocobamu, Paysera MeeT NpaBo oTnpaBuTb [natenbLurKy nepesos B
pa3mepe 0,01 EUR nnn agpyroii nepeBoj MMHMMansHOro pasMepa, ykasas B Ha3Ha4eHUM naaTexa npocek6by cBszaTbCs ¢ Paysera v yTOYHUTbL HeBepHOe
MnatexHoe nopy4yeHue no 3. noyte. JaHHasi Mepa NnpumeHsieTcsl, ecam Paysera n3BecTeH cyeT MnaTenbLuyyvka, C KOTOPOro 6bIv NoslyyeHbl CPeAcTBa,
pacxogbl Ha OCyLLeCTBeHe Takoro MN1aTeXXHOro nepeBoja He MPeBbILLAKT PasyMHbIX MPeAenoB, a cyMMa [naTeXHOoro nepeBoja cocTaBaseT He
MeHee 10,00 (gecsatn) EUR.

5.15. Bo Bcex cny4dasx, nepeyncieHHslx B nyHkte 5.14, npuMeHaeTcs ykasaHHaa B CucTeMe KOMWUCCUMOHHAA rnaTa 3a yTouHeHe (KoppekLumio)
MnatexHoro Nopy4eHusi, KOTopas BbICHUTLIBAETCS U3 CYMMbI MepeBo/a nepej ee 3auncieHnemM Ha Cuet KnneHTa-MNMonyyartens.
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5.16. ECt HEBO3MOXHO MPUMEHUTb HN OAHOIO Yka3aHHOro B MyHKTe 5.14 cnocoba oTciexunBaHuns MnaTexHoOW onepaumm, a Takxe B Cly4asx, Korga no
YTOUHEHHbIM JaHHbIM [TnaTexHOoro nopyyYeHns Bce paBHO He YAaeTcs yCTaHOBUTb lNonyyaTens, cpefcTBa XpaHATCA B cucTeMe Paysera 0 Toro, noka
MnaTenbmk nam Monyyatens 06paTnuTbCsa B Paysera n npefocTaBUT AOMOAHUTENbHbIE AaHHbIE, KOTOPbIe MO3BOAT 3a4NCINTL CPEACTBA Ha cYeT
MonyuaTens (Nocne BblYeTa KOMUCCMOHHOW NAaThl 3@ yTouHeHe lNnaTeXHoro mopy4eHnsa U3 CyMMmbl MepeBoja nepey ee 3auncieHnem Ha Cyet
KnueHTta-MonyyaTens). Takme cpeAcTBa MOryT Takke 6bITb BO3BPALLEeHb! [1aTenbLUmKy No NMcCbMeHHOW npock6be MnaTensLymka. B Takom cnyyae 3a
BO3BPAT CPeACTB NPUMeHseTcs yKasaHHas B CucteMe KOMUCCMOHHAs rnJiaTta, KoTopas BbICUMTLIBAETCSA U3 CyMMbl MepeBoja nepes ee BO3BPaToOM
MnaTtensLymky.

5.17. KnuneHT, B cnyyae obHapyxeHUs nepeyncneHns Ha ero Cyet Paysera nnm ¢ ero CyeTa Payera Ha ero gpyrve cyeta He NpuHagiexalumx emy
CpeacTB, 06513aH HeMe/1IeHHO CoobLLMTEL 06 3TOM Paysera. KveHT He MeeT NpaBa pacnonaraTb OLWNG0OYHO NepeBeeHHbIMY cpegcTBamu. ECim Ha
Cyert Paysera nunu co Cueta Paysera KnveHTa Ha ero gyprvie cyeta AeHbri 66111 nepeyvmncieHbl B CBS3M C OLLUMBKOW AN APYTUMW CIYYasMu, He
MMetoLLMK Nnoj coboii NpaBoBbIX OCHOBaHWI, Paysera nmeet npaso, a KnveHT faeT 6e30T3bIBHOE Cornacue, BbicUMTaTh AeHbr co Cyeta KnveHTa
Paysera 6e3 ykasaHus Ha To KnveHTa. Ecnv Ha CyeTe Paysera KnmeHTa He0CTaTO4HO CPeACTB, YTObbI BbICUMTATL MO oLwmbke Ha ero CueT Paysera nau
co CueTa Paysera Ha ero gpyrve cyeTta nepeyncieHHble AeHbri, KnnmeHT 6e30roBopoyHo 0653yeTcst BepHYTb Paysera oLIMB60YHO NepeBeseHHYH CyMMy
B TeYeHuM 3 (Tpex) pabounx AHel o AHsA nonyyeHns TpeboBaHNs oT Paysera. CBoeBpeMeHHO He BEPHYB 3a4MC/IEHHbIE MO OLWNGKe AeHexXHble
cpeacTtsa, KnneHT no TpeboBaHuMIo Paysera 06513aH 3aniatuTh 3a KaXAbll MPOCPOYEHHBIN AeHb neHto B pa3mepe 0,05% oT cymMbl MepeBoja.

5.18. MNocne oTkpbITUA CyeTa B OTHOLWEHUW KnneHTa NPpUMEHSAIOTCA CTaHAaPTHbLIE NMMATLI Ha lNaaTexHble nepesobl. KnMeHT nMmeeT Npaso U3MEeHUTb
NUMUTBI Ha [naTexHble nepesoAbl, MOAKNHOYNBLLUNCE K CBOEW YUYeTHO’ 3anucm n YCTaHOBWB XeNnaemble TMMNTbI Ha NepeBobl. Paysera Brpase
orpaHn4YMBaTh pasmepbl IMMAUTOB MnaTexHbIX NepeBOAOB 1 TpeboBaTk OT KnveHTa NpoiTn A0MNONHNTENbHYHO NpoLeypy nageHTudrKaumm B
COOTBETCTBUM C yCTaHOBNEHHOM CucTtemMoii nopsgkoM. O BCTYNAeHUN B Cuny AnMuTa KAneHT yBeJOMASeTCA Mo 31eKTPOHHOM nouTe.

5.19. KnueHT MOXeT NpoBepuTb 6anaHc cBoero CueTa v NCTOPUIIO NAaTexel, MOAKIYMBLUNCE B CBOEI YUeTHOI 3anmcu. TaM Xe MOXHO HaTu
NHbOpMaLIo 0 Bcex KOMUCCUOHHbIX MaaTax v 4pyrx CyMMaX, BbICUMTaHHbIX co CueTa KnneHTa 3a onpejeneHHbIii Nepuog BpeMeHu.

5.20. KnneHT 3aBepseT, 4To:
5.20.1. moctynatowme Ha ero CyeT Paysera cpefcTBa NoyYeHbl He B pe3ynbTaTte NPecTynHon AedaTelbHOCTY;

5.20.2. KnueHT He 6y,u,eT ncnonb3oBaThb yanyrun Paysera B HE3AaKOHHbIX Lensx, B TOM Yncne ocyLecTBadaTb AEVICTBI/IH nonepaunmn B Lenax neranmsaudnn
AEHEXHbIX CPeACTB, MONYyYeHHbIX NPecTynHbIM NN NHbIM HE3aKOHHbIM MyTeM.

5.21. KnneHT moxeT ynpaenatb CyeToM Paysera n ocyLecTBasATb [MnaTexxHble onepauun co Cyeta Paysera cnegytowMm cnocobamu:
5.21.1. no nHTepHeTy. a4 371010 MNpeacTaBuTenb KnneHTa J0/IKeH MOAKNOUNTBCA K CBOEN IMYHOM YUeTHOI 3anucu;

5.21.2. yepes MNpunoxeHne Paysera (NprUMeHAeTCca NpuaoxeHne «YrnpasneHne CuyetomM Paysera yepes MpunoxeHne Paysera» nocne Toro, kak KnneHt
MNOATBEPAUT corniacue ¢ yciosuamu NpunoxeHuns);

5.21.3. yepe3 MnaTexHble CpesCTBa, CBA3aHHbIe cO CyeToM Paysera (npuMeHsaeTcs MNpunoxeHune «MnatexHble cpeAcTsa» nociae NoATsepXAeHns
KnneHtoMm cornacus c ycnosuamu NpunoxeHns);

5.21.4. yepes jpyrve cpeAcTBa, yKasaHHble Paysera, nocie NoATsepxaeHunsa KnveHTa cornacms ¢ ycioBUAMN NCMOJIb30BaHUA Taknx CPeACTB.

5.22. MoaTBepXAeH s, 3aKasbl, 3asiB/IeHNs, COOBLLEHUS 1 Apyrie AeAcTBUS KnreHTa, ocyLLecTBNeHHble Yepes Be6-caiiThbl TPETbUX NNLY,
noAkntUMBLLUCE K CucTeme vepes CueT Paysera 1, Takum 06pasom, MAeHTUONLMPOBaB Cebs, MPUPaBHUBAIOTCA K 3ak/THOUEHWNIO CAMKM,
NoATBEPXAEHHOWN 31eKTPOHHOW NOAMNMCHIO.

5.23. OcyLiecTBNeHYe MnaTexHbIX nopyyeHuii co Cueta Paysera no MHTEpHETY:

5.23.1. ins ocylecTBAeHWs [naTexHol onepaLmm no nHTepHeTy MpejctaBuTeb KnneHTa 06a3aH 3aMnofHWUTL 1 NPeAoCTaBUThL MnaTexHoe
nopyueHue, noateepane Cornacue KnveHTa Ha ocylectBieHue MaaTeXHoro nopyyeHust B CUCTeMe 3/1eKTPOHHBLIM CNOCO60M.

5.23.2. MpegocTtaBneHue MNnaTexHOro nopy4eHns Ha ocyllecteneHve B Cucteme siBnsieTcst cornacvem KnmeHTta Ha ocyLlectieHue MNnatexHomn
ornepauumn 1 He MOXeT BbITb OTMeHeHO (0TMeHa MnaTexHoro NnopyyYeHns BO3MOXHA TO/IbKO A0 MOMEHTa Hayana ocyLuecTBneHus MaaTexHoro
nopy4YeHnss — CTaTyc naatexa 1 BO3MOXHOCTb OTMeHbl MOXHO MPOBepuUTb B YUeTHOM 3anncy KnveHTa).

5.23.3. ®opmupysa MNnaTexHoe nopyyeHmne Ha ocyLLecTBiaeHe nepesoda co ceoero Cyeta Paysera Ha CueT Paysera gpyroro KnneHta, KnmeHTt moxet
3aWMTUTL MnaTeXHbIn NepeBoj napoaem nnatenbLymka. B Takom ciyyae, MNnatexHelli nepesos OKOHYaTeNbHO OCYLLeCTBAAETCA TONbKO TOrAa, Korja
MonyyaTenb ykasblBaeT YCTaHOB/EHHbIN KnveHToM-MnaTenbLmkoM 1 coobLLeHHbI A NnepeAaHHBbIi Monyyatento napone nepesoga. Ecam
MonyuaTenb He BBOAWT YCTaHOB/IEHHbIV [1aTebLMKOM Naposib, CyMMa rniaTexa asTomaTnyecku Bo3spallaetca Ha Cyet Paysera MnatenbLymka no
npowectsum 30 (Tpnguaty) AHen. MoMeHTOM aBTOpPM3aLIMV Takoro lNnaTeXHoro nepesoja cumntaeTcs ykasaHue Monyyatenem napons nepesoga, 1
Takol MnaTexHblli NnepeBos He MOXeT 6bITb OTMEHeH Mnoc/e Toro, kak Monyyatens BBen Naposib. KNMeHT HeceT No/Hy OTBETCTBEHHOCTb 3a
Haanexallyto 1 6esonacHyto nepegady napons MnatexHoro nepesoga Monyyarento, a Takxke obecneynBaeT packpbiTUe Napons Toabko MNonyyvaTtento
naarexa.

5.23.4. Mpw 3anonHeHn MnaTexHOro nopyyeHns No MHTepHeTy, KnneHT MoOXeT yKasaTb AaTy OCYyLLeCTB/eHNs naatexa B byAyLleM, OAHaKo AaTa He
MOXeT MpeBbILLaTh ABYX JIET CO AHS 3aMo/HeHMs MNnaTexHoro nopyyvenus. Ecam B ykasaHHbIV feHb Ha CueTe Paysera KnneHTa bygeTt goctaTtouHo
cpecTs, MNnatexHoe nopyyeHve byaeT ocyllecteneHo. Mepesog Ha Apyroli CyeT Paysera ocyLLLeCTBAAETCA Cpasy Noc/e Toro, Kak HaunHaeTcs
yKaszaHHbIl geHb (B 00:00 B COOTBETCTBMM C HYacoBbIM nosicoM EET). MNMepeBoa Ha 6aHKOBCKMIA CHET OCYLLIECTBASIETCA B CPOKM, YKazaHHble B CucTeme.

5.23.5. B cnyyae HenpaBWabHOro 3anonHeHns MnatexHoro nopyyeHus, NaatexHelli nepeBoy He OCyLLLeCTBASETCS, KPOMe UCKIIOYNTENbHbIX CyYaes,
Korga Paysera rno cobCTBEHHOM MHULMATNBE YTOUHUB JaHHble [11aTeXHOro nopy4eHus N Mest OCTaTo4HO MHGOPMaLIMKU 418 TOTo, YTObbI
CaMOCTOSITE/IbHO MPUHATL peLlieHe 0 KOPPEKTHOCTM MHGOPMaLIMK, KOPPeKTUPYeT MNiaTexHoe nopyyeHe 1 OCyLLeCTBAET ero B 06bI4YHOM MOpsiAKe.
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5.23.6. B cnyyae HepocTtaTouHOM cyMMbl Ha CueTe Paysera gnsa ocyliectsiaeHus MNaaTexxHoro nepesoja, MNaatexHblli nepeBos He OCyLLecTBASeTCs,
oaHako CncteMa byaeT genaTb MOMbITKM OCYLLECTBUTL €ro eLle Ha NPoTsXeHUn 5 (NaTn) AHei ¢ MOMeHTa nonyyeHus MNnaTexHoro nopyyeHus. Ecam s
TeueHVe 3Toro BpemeHun Ha CyeTe Paysera He MOSIBATCA AOCTAaTOYHas /19 OCYLLECTBEHVS Nopy4YeHns cyMMa, MNnatexHoe nopyyeHve byaet
aHHYIMPOBAaHO W JanbHelLne NonbITKM ero OCyLLeCTBUTL He ByayT npegnpuHuMatbes. Ecnn Ha Cuete Paysera KnneHTa HeoCTaTOuHO CPeacTB A1
ocyulectsieHus MNaatexHoro nepesoja B 04HON BakoTe, HO JOCTAaTOYHO B ApYroi BantoTe, MaTexHblli nepeBoy He byAeT OCyLLeCTBeH 0 Tex nop,
noka KnveHT He KOHBepPTUPYeT Ba/oTy B Ba/lOTYy NaaTexa (3a ckntoveHnemM cnyyaes, korga KnveHToM 3akasaHa yHKLMS aBTOMaTUYeCKOW
KOHBepTaLMu NN Koraa nepeBoAoM OMniavmBatoTCA TOBapbl UV YCIyrn Yepes cuctemy Paysera).

5.24. YcnoBus NCNob30BaHWs Apyrix cnoco6oB ynpaeneHus CueToM Paysera, KpoMe yKkasaHHbIX B MyHKTe 5.21 HacTosLero [lorosopa (3a
NCKNtOYeHMEM ynpaBieHns CueTom Paysera Mo MHTEPHETY), N3/10KEHbI B OTAE/bHBIX [PUNOXEHNISX, PEryNPYIOLLIMX KOHKPEeTHbIe Croco6bl
ynpaeneHus Cuetom Paysera. KoHKpeTHoe MpunoxeHue, peryavpytoLlee Apyrie crnocobel ynpasneHus CyeTom Paysera, npuMeHsieTcs K KneHTy B
cnydae, et KNMeHT XXenaeT nosb30BaTbCsl COOTBETCTBYIOLLMM CMOCO60M ynpaeneHus CueToMm. MpunoxeHne BCTynaeT B CUAY C MOMEHTa
NMOATBEPXAeHWS KNMEHTOM 3N1eKTPOHHbBIM UK APYrM CNIOCOB0M, UTO OH 03HAaKOMUACS C YCNOBUSMY NPUIOXKEHNS 1 BbIpaXaeT CBOe cornacue Ha
1CMNoNb30BaHMe yKaszaHHoW B MpunoxeHnn Yaiyru.

5.25. iHpopMaLwisi 06 oCyLLeCTBAEHHbIX 1 MOAYYeHHbIX OrnepaLusx NpejocTaBasieTcs B Beinvcke co cueta KnveHTa. KnneHT MoxeT 6ecnnaTHo
NMPOCMOTPETb AaHHYH MHOPMAaLMIO UK OTMeYaTaTb ee B l060e Bpemsi 1 € 10601 NeproaNUHOCTbLIO, MOAKIOUMBLLVCE K CBOEI YUeTHOW 3anmncu.

6. BHeceHme 1 CHATUE HaNNYHbIX geHer

6.1. Paysera npejocrasnsaeT KﬂI/IeHTy NnpaBoO BHOCUTb Ha/IMYHble CpeACTBa Ha Cyert Paysera B COOTBETCTBMW C yC/NIOBUAMU, YKa3saHHbIMI B Cucreme.
MecTa, ycnoBus, BantoTa, orpaHn4eHna U LeHbl Ha BHeCeHWE HalnYHbIX CPeACTB YKa3saHbl 34eCb.

6.2. Paysera npejocrtaBnsaeT KﬂI/IeHTy npaBo CHMMaTb HalN4YHble AeHbIV CO CyeTa B COOTBETCTBUU C ycnoBuUAMU, yKasaHHbIMA B Cucteme. Mecta,
ycnoBusd, BankoTa, orpaHN4YeHna 1 UeHbl Ha CHATUE HalnYHbIX CPeACTB YKa3aHbl 34eCb.

6.3. I'Ip|/| BHECEHNWN Ha/IMYHbIX AEHEXHbIX CPeACTB Ha Cuyer, npeACTaBl/ITeﬂb KnneHTta 06s3aH caMoCToATeNbHO nepecynTaTb MX, a Npn CHATUN CO CyeTa
Ha/IMYHbIX AEeHEr — NepecynTaTb X Cpa3y Xe nocie nosyyvyeHns, a Takxke HeMeg/1eHHO NpeabAaBnTb Ntobble 3ameydaHna nnm NnpeTeH3nn no noBogy
CyMMBbI AeHer 1 KadvecTBa 6aHKHOTOB, eC/IN TaKOBble NMErTCS.

6.4. Nocne BHECEHWA HAIMYHbBIX CPpeACTB Ha CyeT, KnneHT MoxXeT pacnonarate INeKTPOHHbLIMU AeHbraMu cpasy nocsie 3a4nc/ieHns cpescTs Paysera.

7. MOMeHT nosydeHus MN1aTexHoro nopyyeHus, TpeboBaHus K [NaatexHomy
MNONYYEHUHO U 0TKa3 B OCYLLeCTBAEHVN [1/1aTeXHOro nopy4yeHud

7.1. B cnyyae, korga KnneHt asnaetcs MNnatensLlimkom, MaatexxHoe nopyyeHvie cumtaeTcs nonyyeHHbIM Paysera (HaunHaeTcss oTcyeTt cpoka
ocyLecTBieHVs MnaTexHoro NopyyeHvs) B AeHb ero noayyeHus, a ecii MOMeHT noayyeHus MaaTexHoro nopyYeHns He cosnagaet ¢ paboynm gHeM
Paysera, cumTaetcs, 4to MNnaTexxHoe NopyyeHUs 6bI10 NoaAyYeHO B bavKaiwmni pabounii geHb Paysera.

7.2. MnaTexHoe nopy4eHue, KOTopoe 6bIa10 NonyyYeHo Paysera B pabounii AeHb Paysera, HO He B ycTaHOB/IEHHble Paysera paboune vackl, cumTaeTcs
noly4yeHHbIM B 6amxaiwinii paboumnii geHb Paysera.

7.3. MnaTexHble nopy4eHns BHyTpu CucTeMbl Paysera ocyLLecTBASAIOTCA HEMEeA/IEHHO (A0 HECKObKMX MUHYT, 3@ UCK/IIOYEHNEM C/ly4aeB, Koraa
MnaTexHas onepayuns 3ajep>X1BaeTcs B CBA3M C 3aKOHOAATENbHbIM HOPMaMU UAN YCI0BUAMM HacTosLLero Jlorosopa), B He3aBUCMMOCTY OT paboumx
yacos Paysera.

7.4. Paysera nmeeT NpaBo XpaHUTb /itobble MnaTeXHble MopyyeHus, NpeAocTaBaseMble H06bIM COrnacoBaHHbIM € Paysera CnocoboMm, a Takke XpaHuTb
MHpopMaLMto 0 Bcex MNnaTeXHbIX onepaumsx, KoTopble 6blan ocyLlecTBaeHbl KneHToM unuv no MaatexHomy nopyyeHuto KnveHta. Paysera moxeT
npeAoCTaBAATb YNOMSAHYTbIE B JaHHOM MyHKTe MaTepuanbl KnneHTy n/unv TpeTbum Anuam, MMeoLLIMM NpaBoBOe OCHOBaHWE Ha NoslyyYeHne Takmx
JaHHbIX, KaK Joka3aTe/bCTBa NpejocTaBneHns MNnaTeXHblX MopyYeHnin n/unmv ocyLuecteaeHns MaaTtexHbIx onepaumi.

7.5. MpepoctaBnsemble KnveHToM MnaTtexHble NopyyYeHns AOMKHbI COOTBETCTBOBATL TPEBOBAHUAM K NMPeAoCcTaBeHMI0 Takoro MaatexHoro
nopyYeHuns n/unm cogepxaHunio MaaTexHoro nNopyveHuns, NpesycMoTpeHHbIM 3aKOHOAATeNbLCTBOM U Paysera. MpegocTaBnsiemMble KnueHToM
MnaTexHble NOpyYeHUst AOMXKHbI 6bITb CHOPMYIMPOBaHbI YETKO U HeABYCMbICIEHHO, A0/IKHbI ObITh OCYLLECTBMMBI, B HUX AO/IKHA ObITh YeTKO
BblpaxxeHa Bonisi KnveHTa. Paysera He MPUHMMAET Ha cebsi OTBETCTBEHHOCTM 3a OLUMBKM, PACXOXAEHNS, MOBTOPEHUS U/UAW NPOTUBOPeYUs B
MnaTexHbIX nopyyeHunsx KnveHTa, BKYas, HO He OrpaHNUMNBasiCb KOPPEKTHOCTLI0 PEKBU3UTOB lNnaTexHoro nopyveHust KnvenTa. Ecam B
npegoctaBneHHOM KnvieHToM MnaTexxHOM NopyyYeHUn HeJoCTaTOYHO AaHHbIX UV OHO COAEPXNT HeJoCTaTKN APYroro xapakTepa, Paysera, B
3aBWCMMOCTU OT XapakTepa HeAoCTaTKoB MaaTeXHOro NopyyYeHus, MoXeT 0TKa3aTb B OCYLLLECTBIEHWM TaKoro MNaaTexHoro nopyvyeHus v
OCYLLECTBUTb €ro COrNacHoO AaHHbIM, yKazaHHbIM B M1aTeXHOM NopyYeHunn.
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7.6. Paysera BnpaBe 0TKa3aTbCs OCYLLEeCTBAATL 11aTeXHOe nopyyeHue, eCn BO3HMKAOT 060CHOBaHHbIE COMHEHUS B TOM, UTO MaaTeXHoe nopyyeHvie
npejocTaB/eHo 3aKOHHbIM NpeAcTaBuTenem KnneHTa, Uiy B COOTBETCTBMMW NPejoCTaBneHHbIX Paysera JOKyMeHTOB TpeboBaHMsAM, YCTaHOBNEHHbIM
3aKOHOM WY Paysera, Unn B MOAJVHHOCTA N KOPPEKTHOCTY NPeAoCTaBleHHbIX A0KYMeHTOB. Ecn y Paysera BO3HMKaOT 060CHOBaHHbIE MOAO3PeHNS,
yTo MnaTexHoe nopyyeHvie 6bI10 NpejoOCTaBAeHO He KNMEHTOM WK ero 3aKOHHbIM NpeacTaBuTenem, v nNo NoBoAy NOAINHHOCTY NpeAoCTaBNeHHbIX
JOKYMEHTOB UM 3aKOHHOCTY MPeA0CTaBNeHHOrO MNaTeXHOro NOpyYeHst UK ero cogepkaHus, Paysera nMmeeT NpaBo NoTpe6oBaTh, UTo6bl KNeHT 3a
CBOWI CYeT A0MNONHUTENBHO NOATBEPANA NPeAocTaBieHHOoe MNnaTexHoe nopyyeHune U/wnv npeAocTaBun Paysera JOKyMeHTbI, MOATBepXAatoLLMe NpaBo
NINLL PacnopskaThCs AeHEXHbIMU CpeacTBaMM Ha CueTe, v e Apyrie ykasaHHble Paysera JOKYMeHTbl. B ciyyasx, yroMsHYTbIX B AaHHOM MyHKTe,
Paysera felicTByeT B Liensix 3aLMThl 3aKOHHbIX MHTepecoB KnneHTa, Paysera, a Takxe Apyrux 1L, no3tomy Paysera He HeceT OTBETCTBEHHOCTY 3a
Y6bITKW, MOHECeHHbIe B CBSA3K C OTKAa30M B OCYLL,eCTBAeHUM MNaTeXHOro nopyyeHums.

7.7. KnneHT 065a3aH obecneynTb Hannume Ha ero CyeTe 4OCTAaTOYHOM CyMMbI A€HEr B HY>KHOM BantoTe A4/ oCyLLecTBAeHUs MN1aTeXxXHOoro nopyveHns
KnueHTa.

7.8. Nepey ocywlectBneHvem MnatexHoro nopyyeHns KnneHta, Paysera nmeet npaeo notpebosaTtb OT KnveHTa NpejocTaBuTb JOKYMEHTHI,
Jl0Ka3blBaloLLe 3aKOHHOE MPOVCXOXAEHME CPeACTB, CBA3aHHbIX C [ThaTeXHbIM nopyveHneM. Ecnn KnmeHT He npefocTaBuUT Takmx JOKyMeHTOB, Paysera
BrpaBe 0TKa3aTb B OCyLLleCTBeHM naTeXHOro nopy4eHus.

7.9. Paysera BrnpaBe npueaekaTb TPETbUX WL, HaCTUYHO WAV MOMHOCTBIO B LIENSX OCyLLecTBAeHNs [aaTexHoro nopyyeHuns KaveHTa, ecim Toro
TpebytoT NHTepeckl KnneHTa n/vam cyTb ocyLlecTBassieMoro MnaTexHoro nopyyeHus. B ciyyae, eciv 4nsa ocywlectsneHvs MNnaTexxHOro nopyyeHus
KnneHTa Heo6x0AMMO Mpom3BECTU 1 Aaniee OCYLLEeCTBAATL ero yepes Apyroe GprHaHCOBOE yupexAeHne, O4HaKO JaHHOoe yupexjeHune
npuoctaHaeanBaeT MNnaTtexHoe nopyyeHne KnneHTa, Paysera He HeceT OTBETCTBEHHOCTW 3a Takme AecTBUA GUHAHCOBOIO yUpexXaeHns, HO
npeanpuHUMaeT NonbITKW ANS BbISCHEHVA NPUYNH OCTaHOBKM lN1aTexHoro nopy4veHuns. Paysera nmeet npaso NPUOCTaHOBUTbL U/WAK NpekpaTuTb
ocyLlecTBaeHMe MaTexHoro nopyyeHns KnverTa, ecnv Toro TpebyeT 3akOHOAATENBCTBO UM 3TO HEOOXOANMO MO MHBLIM MPUYMHAM, HE3aBUCALLMM OT
Paysera.

7.10. Paysera, OTKa3aB B ocyLiecTtBneHmn MnatexHoro nopy4yeHunsa KnveHTa, He3ameannTenbHoO coo6|.|.|,aeT 06 3TOM KI'II/IeHTy nnn cospaet yanoBuna ana
03HaKOMEHWS C TaKUM COOBLLEHMEM, 3@ UCK/TIOYEHEM cnydyaes, Korga takoe CoO0bLLeHNE TeEXHNYECK HEBO3MOXHO NN 3anpeLlleHo akTyanbHbIMU
3aKoHOoAaTeNbHbIMWU aKTaMW.

7.11. Paysera He NpVHMMAaeT 1 He ocyLlecTBAseT MNaaTexHblx nopyyeHnin Ha CueTte KnveHTa, ecnn feHeXHble cpeacTea Ha CueTe apecToBaHbl UAN
npaso KnveHTa pacnopsxaTtbCst cpeACTBaMm OrPaHNYeHOo APYrM 3aKOHHbBIM CMOCObOoM, a Takxe ec/iv onepaLmmn NpuocTaHaBANBatOTCA B Cy4asx,
npejycMOTPEHHbIX NPUMEHUMbIM 3aKOHOAATEeIbCTBOM.

7.12. Ecnm MnaTex BO3BPALLAETCS MO NPUYMHAM, HE3aBUCALLMM OT Paysera (HeTOUHbIe AaHHbIe [1aTeXHOro NopyyeHus, 3akpbIT CyeT MosyyaTtens, no
BUHE BbI6pPaHHOrO M1aTeNbLMKOM NOCPeAHIKA 1 T.M.), BO3BpaLLaeMasi CyMma 3auncisietcs Ha CueT. KOMUCCHMOHHbIE, 3annaveHHble MaaTeNbLnKom 3a
ocyljecTB/ieHMe M1aTexHOro NopyyeHus, He BO3BPALLAOTCS, a Takke co CueTa MOTyT B3MMaTbCs CBA3aHHbIE C BO3BPATOM JleHEeXHbIX CPeACTB
KOMMNCCMOHHBIe NNaThl 3a PacxoAbl, MPUMeHeHHble B OTHOLLEHUW Paysera.

7.13. lhnunmpoBaHHble Paysera MnateXHble nepesojbl, €CN NO3BONAIOT TEXHNYECKe BO3MOXHOCTI, MOTYT BbITb CPOYHBIMU 1N HECPOUHbIMK. CNoCo6
MnaTexHoro nepesoAa, €CNN NO3BOAAIT TEXHNYECKNE BO3MOXHOCTY, BblbnpaeT KnveHT. Ecan KnneHT He BbibupaeT cnocoba MnaTexHoro nepesoja,
CYMTaeTCs, YTO OH MHNLMMPOBan MNnaTexHel Nnepesoj No Hanbonee 6NaronpUATHLIM A1 KnveHTa ycnoBusM, KOTopble onpeAenstoTcs CUCTEMO
aBTOMAaTUYECKN.

8. MpeaoctaBneHye U aHHyIMpoBaHue cornacksa. OTMeHa MaaTexHoro nopyyeHus

8.1. MnaTexHas onepaumsi cCYMTaeTcs aBTOPU3NPOBAHHON TONLKO TOrAa, Koraa lMNnatenbLnk NPpesoCcTaBaseT coracne Ha OCyLLecTBNeHe onepaLn.
Cornacuve Ha onepauuto, NpesoCcTaBNeHHOe NOCPeAHKY Paysera, cuMTaeTcs NpejoCcTaBneHHbIM camoit Paysera. KnueHT (MnaTenbLuyk) MoxeT
npegoctaBuTb Cornacve ycTaHOBAEHHbIM Paysera unm cornacoBaHHbIM Mexay Paysera n KnneHTtom cnoco6om. Cornacue, npesocTaBineHHoe B
NYCbMEHHON popMe, AOMKHO BbITb MOANMCAHO KMEHTOM WK ero 3aKOHHbIM NpeacTaBuTeneM. Cornacme Takxke MOXeT 6bITb MOATBEPXAEHO
3NEKTPOHHO MOANNCHIO, MAPOaEM, KOAaMU U/UAN APYTMUN CPEACTBAMMN YA0CTOBEPeHUS NMyHOCTM. Cornacue Ha ocylecteaeHne MaaTexHoin
onepaLmmn UM HeCcKoNbKMX MnaTexHbIX onepaLnii Takxke MOXET 6bITb NpeAocTaBneHo yepes MonyyaTtens uav NoCTaBLLMKa YCIYT UHULMMPOBaHMS
nnatexa. Cornacue, NoATBepXxAeHHOe KnveHToM (MnaTenbLikom) Nto6biM U3 Cnoco60oB, NPedycMOTPEHHbBIX B 3TOM NMYHKTE, CYUTAETCS 3aBEPEHHbIM
JO/IXHBIM 06pa30M, MELLMM Ty Xe PUANYECKYHD, UTO M MOAMNCaHHbBIN KnneHToM (ero npeactaButenem) 6yMaxHbIA JOKYMEHT, OMYCKaeTCs B
KayecTBe AoKa3aTenbCTBa NPV paspeLleHrn CnopoB Mexay Paysera v KIMeHTOM B CyAax 1 APYruX yupexzaeHusix. KnmeHT He MMeeT npasa ocnapvBaTb
ocyLLecTBNeHHY0 Paysera MnaTtexHyto onepauuto, eciv MaatexHoe nopyyeHve 6bi10 noaTeepxaeHo Cornacvem, NpeAocTaBNeHHbIM B JaHHOM NyHKTe
OMMCaHHbIM CMOCO6OM.

8.2. Cornacue KnveHta (MnaTtenbLuymka) NpeAocTaBaseTcs 40 OCyLecTBAeHMs MNaaTexHol onepaumm. Mpy HanuumMm JoroBopeHHOCTY Mexay KnmeHTom
(MnaTenblumkom) 1 Paysera, MaatexHasn onepaums MoxeT 6biTb aBTOPU3MPOBaHa, T.e. Cornacre KaveHTa MoxeT 6biTb NoayYeHo nocse
ocyuectsieHns MnaTexHoR onepayum.

8.3 KnuneHT cornaceH, 4to, ocywiectsass MNaaTexHyto onepauyuto, Paysera byaeT nepesaBaTh yka3aHHYyH B [naTexHOM nopyyeHnn nHGopmaLmio
(Bkntouas MepcoHanbHble AaHHbIe KaneHTa) Anuam, HemocpeacTBeHHO CBA3aHHBIM C OCYLLeCTB/IeHNeM Takol NaaTexxHon onepaunm -
MeXAyHapOAHbIM OpraHM3aumam NaaTexHbIX KapT; NpeanpuaTusM, obpabaTtbiBatoLLM MHGOPMaLIMIO O pacyeTax naaTeXHbIMU KapTamu; MOCTaBLUMKY
MnaTexHbIX ycnyr MNonyyaTtens; onepaTopy CUCTeMbI, NCMOAb3YyeMON 419 OCyLLLeCTBeHMA [naTeXHo onepaummy; nocpeAHnkam Paysera n
nocTaBLUMKam ycayr MNonyyaTens; NocTaBLLMKY YCIYrM MHULMMPOBaHWA naaTexa; Monyyartento.



8.4. MopsifoK OTMeHbI [naTeXHOro nopyyeHus:

8.4.1. NnatexHoe nopy4yeHune He MOXeT 6bITb OTMEHEHO MOC/1e TOro, Kak ero nonyynTt Paysera, 3a NcKr4eHrem npegycMoTpeHHbIX ,ﬂ,OI’OBOpOM
cny4vaes;

8.4.2. ecn MnaTexHas onepauuvs MHULMMpYyeTcs MonyyaTenem, Yepes MNonyyatens (HanpyvMep, NPy onaaTe NiaTexXHoOM KapTo) UK NOCTaBLLMKOM
YCNyrn MHULMNPOBaHNSA naatexa, Maatenslimk He MoXeT 0TMeHUTb [MaaTexHoro nopyyeHns nocne Toro, kak MaatexHoe nopy4veHne 66110
oTnpasneHo, MnaTenbLymk Aan cornacme NOCTaBLUMKY YCIYT MHULMMPOBAHNA MaaTexa Ha MHuumauunio MaatexHon onepauumn nam MNnatenbmk
npegoctasun MNonydatento Cornacre Ha ocyLlecTBaeHve NnaTtexHon onepauny;

8.4.3. MnaTexHble NOpyveHus, MpesyCcMOTPeHHble MyHKTOM 5.23.4 HacTosLwero loroBopa, MOryT 6bITb OTMEHEeHbI 0 KOHLa paboyero gHA Paysera, He
noszHee, 4eM 3a JieHb [0 OCYLLLeCTBIEHWS NnaTexa;

8.4.4. Mo NCTEYEHMM CPOKOB, NPeAYCMOTPEHHbIX NyHKTamu 8.4.1—8.4.3 [loroBopa, MnaTexHoe nopy4eHrie MoXeT BbiTb OTMEHEHO NNLLb B CyYae
JLOCTUXEHNA A0roBOPeHHOCTU Mexay KnueHToMm (MnaTenbLymkom) 1 Paysera, kpoMe Toro, B NpeAycMOTPEHHbIX MYHKTOM 8.4.2 ciy4asx Heo6xoANMOo
cornacve Monyyartens.

8.4.5. ecnv MnaTexHas onepauvs MHUUMUpYyeTca MonydaTtenem unm yepes MonyyaTtens NocpeACcTBOM MAATEXHOW KapThl U TOYHas CyMMa onepaumn Ha
MOMEHT npejocTaBneHs MnaTeNbLVKOM COracusa Ha OCyLLEECTBAEHME NAATEXHOW onepaLyn Hen3BecTHa, Paysera MOXeT pe3epBUPOBaTh CPEACTBA
Ha CueTe MnaTesbLMKa TONBKO B TOM Cilyyae, ecnv MNaaTenbLyyK NPeAocTaBna CBOe Cornacue Ha pesepBaLuio KOHKPETHO CyMMbl. MonyynB
NHOPMaLMIO O TOUHOI cyMMe MnaTexHoW onepauuy, Paysera 06a3yeTca HesaMeAnUTeNbHO, HO He MO34Hee, YeM noc/e NoayyYeHus MaaTexHoro
ropyyeHuns, OTMEHUTL pe3epBaLIio CPeAcTB Ha CueTe MnaTenbLymKa.

8.5. Paysera 3auncnseT cpeacTBa Ha CyeT 1 cnncbiBaeT cpeAcTBa co CHeTa B COOTBETCTBUM C YHUKANbHbBIM MAEHTUPUKATOPOM, yKazaHHbIM B
MnatexHoM nopy4eHnn — Homepom Cueta Paysera nnu Homepom CyeTa, COOTBeTCTBYtoLLero ctaHaapTy IBAN. Paysera nmeeT npaBo, HO He 06513aHa,
NpoBepsATb, COOTBETCTBYET N YHVKaNbHbIN NAEHTUGMKATOP UMEHU 1 damunnm (HazBaHWIo) Bnagensbua CueTta B Nony4yeHHOM [1aTexHOM nopyyeHunn.
B cnyuae, korga ans sauncneHus geHer Ha Cuet uam cnvcaHmsa co Cyeta Paysera npefocTaBnseTcs yNoMsaHYTbIA YHUKANbHbIN UAEHTUGMKATOP, 1
MnaTexHoe nopy4yeHune 6bI10 OCYLLECTBAEHO MO YKasaHHOMY YHUKaNbHOMY NAeHTUUKaTopy, AaHHOe lnaTexHoe nopyyeHne cumtaeTtcs
OCyLLecTBNeHHbIM A0/KHbLIM 06pa3oM. Ecnv Paysera ocylLiecTBsieT MPOBEPKY 1 ONpeAensieT O4eBUAHOE HECOBMajeHe MeXay NpeAoCcTaBneHHbIM
Paysera YHuKaneHbIM NgeHTNGMKATOPOM 1 MMeHeM 1 daMuanein (HasBaHreM) Bnagenbla CueTa, Paysera nMeeT MpaBo He OCYLLeCTBAATb Takyto
MnaTexHyto onepauuio.

8.6. Ecin Paysera nony4yaeTt MnatexHoe NopyveHne Ha NepeBos AeHeXHbIX CPeACTB Ha M1aTeXHbI cYeT Apyroro noctaBLuymKka MaaTexHbIx ycayr,
Paysera ocylectBnseT Takyto [aaTexHyto onepaumio no ykasaHHoOMY YHUKaNbHOMY UAEHTUPUKATOPY B MOSYYEHHOM [11aTeXHOM NopyYeHnn — Homepy
nnatexHoro cyeta MNonyyatens ¢opmata IBAN, 3a NCKNtOUEHMEM CNyYaeB, KOrAa AaHHbIM MOCTaBLUMKOM naTexHbIX yCIyr He ncnonb3yeTcs popmat
IBAN. Paysera He HeceT OTBETCTBEHHOCTM 3a HeNpeAOCTaBAeHNE NN HEBEPHOE NpejoCTaB/eHNe YNOMAHYTOro YHKanbHoro nageHtndurkatopa B
MnaTexxHoOM NopyveHnn n/Man cay4vam, Korga nocTaBLUMKOM MnaTexHbIX ycayr MNonyyaTens ycTaHOBAEH APYroi YHUKaNbHbIA aeHTUdmKaTop ans
Haj/exallero ocyLecteneHus MaatexHor onepaumm (3a4ncieHnsa CpeAcTB Ha NnaTeXHbI cyeT MoayyaTtens).

8.7. B clydae Heo6XoaNMOCTU U/Unv Tpe6oBaHKS YUpeXaeHWs Apyroro rocyAapcTea, Paysera MeeT NpaBo Ha NoslyYeHve A0MNOHUTENBHOM
NHbOPMaLMK (HanpyMep, UMeHN 1 GaMUaMN UK Ha3BaHWK MonyyaTens, Koga naatexa), HeO6X0AMMOW ANst HageXallero ocyLecTBAeHS
MnaTexHoro nopy4eHus.

9. 3anpeLleHHad AeAaTeIbHOCTb
9.1. Mone3ysck ycnyramn Paysera, KnneHTy 3anpeLueHo:

9.1.1. He cobntogathk ycnosus Joroeopa, MpraoXeHWiA K HeMY, 3aKOH 1 Apyrie HOPMaTUBHbIE akTbl, BK/IKOUYAs HO He OFpaHMYMBasCb HeCobNAeHNeM
NMpaBOBbIX aKTOB, CBA3AHHbIX C MPeA0TBPaLLeHeM OTMbIBaHNS AeHer 1 GUHAHCMPOBAHWS TEpPOPU3Ma;

9.1.2. HapywaTb npaBa Paysera 1 TPeTbUX WL, Ha NMPUHAANeXaLLe UM TOProBble Mapku, aBTOPCKMe NpaBa, KOMMepyeckme TaliHbl 1 Apyrue npasa Ha
VNHTEeNNeKTyanbHY CO6CTBEHHOCTb;

9.1.3. npegocTaBnsiTe Paysera HeBepHyYo, BBOASLLYHO B 3abnyXAeHne AN 3aBeOMO TOXHYH MHOPMaLMIO, OTKasblBaTb B MpeAoCcTaBneHnmn
MHPOPMaLML NN OCYLLIECTBNEHUN APYTUX AeiCTBUIA, KOTOPbIX 060CHOBaHHO TpebyeT Paysera;

9.1.4. NnpeAoCTaBNSATE TPETbUM NMLIAM HEBEPHYHO, BBOASLLYIO B 3a6/1y>XAeHVe UK 3aBeA0MO JIOXHYI0 MHPopMaLmto o Paysera 1 coTpyaHUYecTBe C
Paysera;

9.1.5. OCYLLeCTBNIATb NN NoNy4aTb NepeBobl AeHEXHbIX CPeACTB, ec/in KﬂI/IeHTy 6bI/10 N3BECTHO UK AOJ/DKHO 6bITb M3BECTHO O TOM, UTO AdHHblE
cpeacTBa nonyyvyeHbl HE3aKOHHbBIM cnocobowm;

9.1.6. cnonb3oBaTb ycayrn Paysera, KOrAa 3To BbI3bIBAET YEbITKY, HECEHWE OTBETCTBEHHOCTY U APYrie HeraTvBHbIE NPaBoBble, GHAHCOBbIE
nocieAcTBUA UV yLLep6 Aes0BOM penyTaLmm;

9.1.7. nonb3oBaTbCs yciyramu Paysera B TOM ciiydae, koraa KnveHT, ero npegcrasuTesb, BbIrOA0NprobpeTaTesib, OCyLLeCTBASEMbIV UAN MOTyYaeMbli
MnaTeXHbIn NnepeBo 0TBeYaeT KPUTEPUSIM, U3/T0XKEHHBIM B CNIMCKE OrpaHNYeHNin Ha npegocTaBieHne ycnyr Paysera, pasmeLLeHHOM Ha Beb-CcTpaHuLe
Paysera;
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9.1.8. pacnpocTpaHATh KOMMbIOTEPHbIE BUPYCHI U NMPeANPUHMMATE Apyrie AeliCTBYS, KOTOpble MOryT HapyLUWTb paboTy CUCTeMbl, HAaBPeAUTL NN
YHUUTOXUTb MHPOPMALMIO, a Takxe NMPUUMHUTL Nto6oli Apyroii Bpes Cricteme, 060pyAoBaHUIo Uav MHdopmaLmmn Paysera;

9.1.9. coBepluaTh H06bIE APYrie YMbILLNEHHbIE 4e/iCTBIS, KOTOPbIe MOTYT HapyLWWTL NPeAoCTaBNeHe Ycnyr Paysera KNMeHTy namn TpeTbrM AnLam,
6o NpensTcTBOBaTb GYHKLMOHUPOBaHWIO CUCTEMB;

9.1.10. OpraHv30BbLIBaTb HE3aKOHHbIE a3apTHbIE UMPbl, HE3aKOHHYH TOProOB/IH aKLMAMU, MHAEKCaMK, CbipbeM, BantoTol (Hanpumep, Forex),
onumMoHamu, 6rpxesbiMu oHAamu (ETF); npeAocTaBasTb yCayry TOProBav, MHBECTUPOBAHNS AW APYrve YCIYr Ha BaltoTHbIX 61pXKax, pbiHKax Forex
1 B APYrrX cMCTEMax TOProB/Iv 3N1eKTPOHHO BaIKOTOM; 3aHMMAaTbCs HE3aKOHHOI TOpro.ae TabauHbIMU U3AeNNSMU, aNKOroNeM, OTNYCKaeMbIMU Mo
peLienTy nekapcTBaMu, CTeporAamMm, Opyxmem, HapKOTUYECKMMY BeLLLeCTBAMMU, a TakxKe CBA3AHHOM C HUMW aTpUBYTUKO, NpoayKumel
NMopHOrpadUUecKoro CoAepXxaHus, He MNLEH3MPOBAHHbLIMU 10TEPEiHBIMN BUeTaMU, HeNleraabHbIM NPOrPaMMHbLIM 06eCreyeHeM U ApYrMU,
3anpeLleHHbIMY 3aKOHOM MpeaMeTaMi 1 NpoayKUmne;

9.1.11. NPUHMMATL NNATEXUN B HEPErYINPYEMOI U/ HEKOHTPOAMPYEMOI BUPTYanbHOI BantoTe, MOKyNaTb, KOHBEPTUPOBATb UAN KaKUM-TM60
APYrvIM CNOCO60M PacnopsixkaTbCs eto (3ampeT pacnpoCcTPaHseTcs Ha OCYLLEeCTBEHNE U MOyYeHVe NePeBOAOB U3 06MEHHNKOB BUPTYalbHOM BastoThl);

9.1.12. 6e3 NpeaBapUTENLHOIO MMCbMEHHOrO cornacus Paysera npeAocTaBnsTe GUHAHCOBbIE YCIYT U/UNKN 3aKOHHO OPraHn30BbIBaTb TOProB/O
aKUMSMU, HAEKCaMK, CbipbeM, BantoTaMu (Hanpumep, Forex), onunoHamu, bupxesbiMy ¢oHgamun (ETF), npegoctaBaaTb yCayru no Toprosne,
VHBECTVPOBAHVIO AW ApYre YCIyrin Ha BaatoTHbBIX 6upxax, pbiHkax Forex n Apyrmx cuctemax TOpro./v 3/1eKTPOHHOM BantoTol. ECnn knneHT
HamepeBaeTCs MPeAoCTaBNATb PUHAHCOBLIE YCIYTU C NCNONb30BaHNeM CueTa, OH 06513aH MeTb AeICTBYIOLLYIO NMNLIEH3MIO (pPa3peLLeHme), BbIAaHHYO
rocyAapcreom-uneHom Esponerickoro Cotosa i TpeTbelt CTPaHOM, KOTOpas HaloXWa 3KBUBaeHTHbIE UV aHaorNYHble TpeboBaHMS, U
KOHTPOAMNPYETCH KOMMETEHTHLIMY OpraHaMu B OTHOLLEHWW CObMOAeHNS 3TUX TpeboBaHWIA;

9.1.13. 6e3 NpeABapUTENIEHOTO MMCbMEHHOTO Cornacus Paysera 3akOHHO OpraHy30BbIBaTb a3apTHbIE U I0TEpeliHble UTPbl, @ TAKXKe OCYLLeCTBASTb
APYTYIO AeSTENBHOCTb, TPEBYHOLLYIO NNLIEH3VPOBAHUS U Pa3peLLeHNiA. ECin KNMeHT HaMepeBaeTCs MPejoCTaBAATb BblLLeyKa3aHHbIe YCayri
ncnonb3ysi CYeT, OH 0653aH MMETb AeliCTBYIOLLYHO IMLEH3MI0 (pa3peLUeHrie), BblAaHHY rocyAapcTBoM-yneHom EBponelickoro Coto3a 1
KOHTPONMPYEMYO KOMMETEHTHBIMY OpraHamu B OTHOLLEHUW CO6M0AEHUS aHHbIX Tpe6oBaHWiA;

9.1.14. umeTb 6onee ogHoro CueTa; perncTtprnpoBaTtb yHeTHy}O 3anncb Ha BbIMbILLUNEHHOE NN YyXO0e NMA, He 06nap,as1 AOBEPEHHOCTbLIO Ha 3TO,;
perncTtpnpoBatb yHETHyIO 3anncb, NONb3yACb ycnyraMmu amy namn Be6-CaToB MO npeaocTaBNEHN aHOHUMHDbIX Teﬂeq)OHHle HOMepOoB Ui agpecos
3}'IeKTpOHHOVI noYyThl;

9.1.15. oka3biBaTb ycnyru, 3anpelieHHble 3aKOHOM N 4pYrMA HOPMaTBHbIMW akKTaMU, MpoTBOpeYvallyme O6LLI,ECTBEHHOMy nopaAaky n MopanbHbIM
nprnHUnnam;

9.1.16. nogkntoyatbes K Cncteme aHOHMMHO (HanpumMep, Yepes cepeepbl-NMoCcpesHUNKN (MPOKCK));

9.1.17. coobLatb TpeTbMM AnLam Maponn n Apyrne NnepcoHann3npoBaHHbIe AaHHbIe AN1A COboAeHNs 6e30nacHoCTL MNnaTexHbIX CpeacTs v
No3BOJIATL TPETbMM MLLAM M0b30BaTbCA YCIyramMmm oT uMeHn KnneHTa.

9.2. KnueHt o6;|3yeTc;| BO3MECTUTb Nt06ble HenocpeACTBEHHbIe y6bITKI/I, |_|_|Tpa¢b| n apyrvie jeHexHble caHKUMKW, HanoXeHHble Ha Paysera, BKKOYadA, HO
He orpaHnynBasiChb, No NpnyrHe HeCOGﬂIOAeHI/Iﬂ NN HapyLlleHWa NyHKTa 9.1 paHHOro ,Cl,orosopa no BuHe KnvneHra.

9.3. K/IMeHT HeceT OTBETCTBEHHOCTL 1 0653yeTCs BOSMECTUTb Y6bITKM, MOHECEHHbIe Paysera, ApyruMun KnneHTaMu Paysera n TpeTbUMUN IMLAMU B CBA3M
C UCnonb3oBaHveM KnveHToM Ycyr Paysera n HapyLleHneM HacTosiLero JoroBopa namv MpunoxeHuii K Hemy.

10. OTnpaBka coobleHuit CTOpoHaMK, KOMMYHUKaLMS U KOHCYAbTaumsa KnneHTos

10.1. KNeHT NoATBepXXAaeT, UTo COraceH C TeM, UTo byaeT yBeAoMAATLCS Paysera nyTeM pasMeLLeHnst COObLLeHNIA Ha Beb-cTpaHuLe Cuctemsl n
OTMpaBKW COOBLLEHN Ha aApec 3NeKTPOHHOW NOYTbI, yKasaHHbI KnneHTom B CucTemMe Npuv perncTpaumm, unm oTnpaBky NncemM no agpecy,
ykasaHHoMy KnneHToMm npu perncrtpauymm B Cucteme, nav otnpasku SMS-coobLLeHnin B cnyyasx, korga KnnmeHT npu perncrpaumm ykasan Toabko HoMep
MobuUIbHOro TenedpoHa. KnmeHT NoATBepAaeT, YTo yBegoMeHne Paysera, JocTaBneHHOe Nt06bIM 13 BbllLeyka3aHHbIX CMOCOb0oB, cuntaecs
[OCTaBAeHHbIM AO/MKHBIM 06pa3oM. YBegoMAeHMA Mo noyTe nam SMS-coobLieHriemM 0TAPaBASIOTCA Wb B TOM clyyae, ecnn KnmeHT He ykasan cBol
ajpec 1. noYTbl. ECAn Takme yBeAOMAEHWS He CBA3aHbI CO 3HaYMMbIMUM NONpaBkaMu K yC10BusaM [loroBopa, cuntaeTcs, 4to KaneHT noayyumnn
yBeAoM/IeHVe B TedeHre 24 4acoB C MOMEHTa ero nybavkaumm Ha Beb-cTpaHuLe CncTembl, OTRpaBku KnvueHTy No 3nekKTpoHHOM noyte nnm SMS-
coobLeHnem. Ecim coobleHre oTApaBaeHo B MMCbME MO NoyTe, CYUTaeTcsl, YTo KNMeHT nosyyumnn ero B TedeHune 5 (Natun) pabounx gHel nocne
OTMNpaBKKW, KpoMe c/lyyaeB, korga no ¢akty KnnmeHT nonyyaeT yBeJoM/eHME MO NoYTe NO34Hee, YeM B YCI0BUSAX, U3/10XKEHHbIX B 3TOM YacTn

[Jlorosopa. CoobLueHusa KnneHTa (3anpochl, Xanobbl AN MPeTeH31mn) CHUTAOTCA AOCTaBAEHHbIMW B AeHb UX OTMPAaBKK, eCv OHW oTnpaeneHsbl ¢ 8:00 Ao
20:00 (EET). CoobLueHus, OTNpaBneHHble B Apyroe Bpemsi, cumTatoTcs goctaBneHHbiMu B 8:00 (EET) cnegytoLLiero gHs.

10.2. O cyLlecTBeHHbIX Nornpaskax k yciosuam Jlorosopa KnneHT nHpopmumpyeTcs 3a 60 (LLecTbAecsT) AHel 40 BCTYNAEHWS B CUJTy NOMpaBok.
CumnTaetcs, Uto KAneHT nonyunn ysejomMaeHne, N U3MeHeHNs ycnoBsuii lorosopa BCTynakoT B CUy B TedeHUn 60 (LwecTnaecsTh) AHel C MOMeHTa
oTnpasky KnveHTy yBeJOMIEHUSA MO 3/1. MoYTe UAK APYrMM cnocobamu, KoTopble KAneHT ykasan npy pernctpauum (no noyte unm SMS-coobueHvem
CO CCbINIKOW Ha COOTBETCTBYHOLLEH BE6-CTpaHuLy). MiHdopmaLmsa o nonpaskax K ycnosvsm [orosopa A0NoaHUTENEHO Ny6AnKyeTcs Ha Beb-CTpaHuLe
Cucrembl.



10.3. TepMUH 60 (LLeCTUAECATM) AHel He MPUMEHSIeTCS 1 YBEAOMIEHWS NPejoCTaBASIOTCA B COOTBETCTBUN C MOPSAKOM, YCTaHOBAEHHBLIM NyHKToM 10.1,
B C/IeAYIOLLMX CTyYasX:

10.3.1. ycnoBusi loroBopa U3MeHSItOTCS B CBA3W C BHECEHWEM U3MEHeHUI B 06s13aTeNlbHble Tpe6oBaHWS 3aKOHOAATeNbHBIX aKTOB;

10.3.2. CTOMMOCTb YCNYT CHUXAETCS UM B OTHOLLEHWW KNneHTa ycTaHaBMBatoTcs Apyrvie 6onee 61aronpusiTHble YCIOBUS;

10.3.3. ce6ecToMMOCTb ycyr Paysera NoBbILLAETCS, YTO BeAeT K MOBbILLEeHW0 TapupoB Ha yciyrn Paysera;

10.3.4. NosiBNAETCA HOBas ycayra Uan HoBasi YacTb YCIyri, KOTOPOR KNMeHT MOXeT Mo/Ib30BaThCst MW He NMOMb30BaTbCs MO CBOEMY YCMOTPEHMIO.

10.4. HeCyLLI,eCTBeHHbIMI/I N3MEHEHUNAMN K AOFOBOpy CYMNTaKTCA KOppeKunn CTUNa A rpaMMaTiky, nepecpopMynleOBaHme npeanoxeHusa, NyHKTOB N
pasaenos ﬂ,orosopa, nmx nepemeLleHne B Lendax BHeCeHUA ACHOCTU, NpeAoCTaB/ieHe NPUMEPOB K CTaTbAM 1 APYre U3MEeHeHNs, KOTOpble He
YMEHbLAKT N HE OrpaHNYMBalOT NpaB KnneHta, He yBe/INYMBaAOT OTBETCTBEHHOCTU KnvneHTta n He YXYALaKT NOJIOXKEeHNA KnnenTa.

10.5. B Liensix cBOeBPEMEHHOr0 03HAaKOMJIEHNS C U3MEHEHUAMM K YCI0BKsIM [loroBopa, KNnneHT 0653yeTcs peryaspHo, T.e. Mo MeHbLUel Mepe oAuH pa3
B [leHb, NMPOBEPSiTb 31EKTPOHHYIO MOYTY UAW ApYriie CPeACTBa NOyYeHNs yBeAOMIEHWIA, yKa3aHHbIe UM B YUETHOI 3anncy, a Takke Be6-CTpaHuLb
Paysera Ha npesmeT NnosiBfeHNs MHPopMaLMmn 06 n3MeHeHUsX B JloroBope.

10.6. Bce coobLieHms CTOPOH JOMKHbI COCTaBAATLCA Ha [pruemMaeMoM A3bike WAV Ha TOM A3blke, Ha KOTOpoM Jorosop 6bin npegocTtasieH KnveHTy A4na
O3HaKOM/IeHUS.

10.7. KnneHT 06513yeTcs pa3MecTuTh, a B C/lyYae U3MEHEHNN — HeMeANeHHO (He No34Hee, YeM B TeUeHVe OAHOro paboyero AHs) 06HOBUTL B YUETHOW
3arnu1cmn CBov KOHTaKTHble AaHHble (HOMep TenedoHa, agpec 3/1. NoUThl 1 agpec KnneHTa), No KOTopbIM Paysera MOXeT onepaTUBHO CBA3ATHCS C
KnveHToM 1nu ero npegctaButensMmin. Eciv KnveHT He 06HOBUT N3MEHMBLUMNECS KOHTAKTHbIE AAHHbIe B YUETHOW 3anmncu, oH 6yaeT HecTu
OTBETCTBEHHOCTb 3a /Ito6ble NMOCNeACTBUSA, KOTOPbIE MOTYT BO3HUKHYTbL B CBA3U C HEMOyYeHNeM yBeAOMeHWI oT Paysera.

10.8. C LieNbio 3aLUmMThl AeHEXHbIX CPeACTB KNMeHTa 0T BO3MOXHOWM HE3aKOHHOM AeATeNbHOCTY TPETbUX L, KITMeHT Takke 0653yeTcs HEMeANeHHO B
MMcbMeHHO popme coobLLMTL Paysera o Kpaxe v yTepe CBOEro y40CTOBEpPeHUs IMUHOCTL.

10.9. KnneHT MOXeT Moay4nTb KOHCYbTaLMIO MO BCEM BOMPOCaM, CBA3aHHbIM ¢ CucTeMol 1 ncnonHeHnem Jlorosopa, oTnpasms BONPOC Mo
3/1eKTPOHHO NoYTe, yKazaHHO Ha cTpaHuLe Paysera, NO3BOHMB No TenepoHy 06cnyxmBaHus KnveHToB 1av 3anonHMB GopMy 3anpoca B YUeTHO
3anucun. CoobLeHns KnmeHTa, cBa3aHHble C HacTOALLMM [JoroBOpOM, AO/MKHbBI OTMPAaBASATLCA Ha aApec 31eKTPOHHOW NOYTbI, yKasaHHOW Ha cTpaHuLe
Paysera, unu Ha agpec Paysera, ykasaHHbIli B [JloroBope. Bce coobLeHVs AOMKHbI OTNPaBaATbCs Paysera, He3aBUCKMMO OT TOrO, KTO AB/IAeTCA
HernocpeACcTBEHHbIM MOCTaBLUMKOM YCIYr, ONMMCaHHbIX B HacTosLLeM Jlorosope.

10.10. Paysera 06s3yeTcsi 3apaHee, B Nopsifke ycTaHOBeHHOM nyHKToM 10.1 HacTosiero JloroBopa, yBeAoMnsTe KivieHTa 06 13BECTHbIX I BO3SMOXHbIX
TEeXHUYECKMX HencrpaBHOCTsX CUCTEMbI, @ Takxke CUCTEM 1 060PyA0BaHWS TPETbLUX ML, KOTOpble BAUSIHOT Ha oka3saHwue Ycnyr Paysera.

10.11. Paysera nmeeT npaBo B 1t060e Bpemsi becnpenaTCTBEHHO MeHATb TeXHUYeckoe peLleHne nHterpaummn ycayr. O ntobbix M3MeHeHUAX Takoro
TINa, KOTopble TPebYIOT KOPPEeKLMIA B MporpaMMHOM obecnieveHnn KnneHTa, coobLuaeTcs He nosgHee, Yem 3a 90 (4eBAHOCTO) AHEN A0 BHeApeHUs
n3MeHeHNin. Ecnn KnmeHTy He06X0AMMO OCYLLIECTBUTL M3MEHEHUS CO CTOPOHbI KNneHTa, M3MeHeHs OCyLLecTBAAIOTCA 3a cHeT KnneHTa.

10.12. CTOpPOHbI 06513ytOTCS He3aMeAINTeNbHO CO0BLLATb APYr APYrY O NH06bIX 06CTOATENLCTBAX, MMEIOLLMX 3HaYeHWe AN1st COBNIOAEHNSA HACTOsILLLEro
JoroBopa. KnveHT 0653aH NpesbaBUTb JOKYMEHTbI, MOATBEPXAAKOLLME 06CTOATENLCTBA (HanpuMep, U3MEHEHVe Ha3BaHWsl, aapeca, SNeKTPOHHOM
noYThl, HoMepa TenedpoHa, ApYrux KOHTAKTHbLIX AAHHBIX; L, NMEeKLLMX MPaBo YNpaBaTb 1 pacropsxaTbcs cpeAcTBamMu Ha CyeTe; N3MeHeHUN
noanuceii MpeactaBuTenein KnneHta; Bo3byxaeHUn gena o 6aHKPOTCTBE NPOTUB KNMeHTa; INKBUAALMK, PeopraHm3aumm, pecTpykTyprsaumm KnveHta
1 T.M.), HE3aBUCMMO OT TOro, 6bina NN AaHHas nHbOpMaLMs nepedaHa NybaANYHBIM peecTpam.

10.13. Paysera Brpaee Tpe6OBaTb, UTO6bI 3aK/IOYEHHbIE B Apyrux rocygapcreax JOKYMEHTbI 6b1n nepesejeHsbl, 1eraansrpoBaHbl NN NOATBEPXAEHbI
anoctnneMm, 3a NCKNKYeHNaM cnydaes, Korja 3akoHo4aTe/IbCTBOM MpeAyCcMOTPeHO NHOoe.

10.14. Bce pacxojbl NO 3akKN04YeHUI0, A0CTaBKe, NOATBEPXAEHWIO L NepeBoAYy NpeabABAAEeMbIX Paysera AOKYMEHTOB NOKPbIBAOTCA KnneHtom.

10.15. KnneHT nmeeT NpaBo B 110601 MOMEHT 03HaKOMUTLCA C AeliCTBYIOLLel peaakumen lorosopa, MpunoxeHunin n Tapudos Ha Beb-CTpaHuLe
Paysera.

11. NonpasBkun k lorosopy

11.1. Paysera Bnpase B 0JHOCTOPOHHEM MOpsAAKe MEHATbL /UK 4ONONHATL YCNoBMA [JoroBopa B COOTBETCTBMM C NMOPAAKOM NpeAoCcTaBieHns
NHdOPMaLMK, yCTaHOBNEHHbIM B pa3gene 10 HacTosLero [lorosBopa.

11.2. KnueHT He nMeeT npasa B 04HOCTOPOHHEM MOPSAAKE MEHATL YC/I0BUA HacTosLero Jlorosopa.

11.3. KNMeHT MOXeT CorfacuTbCs UAN He COrNacuTbCS C USMEHEHUAMUN UK JONONHEHUAMU K ycnoBuam JloroBopa Ao npeanaraeMori 4atbl BCTyNAeHUS
B CU/Y U3MEHeHWIA, coobLymB 06 3Tom Paysera 3apaHee. Eciv KnneHT He coobLuaeT o cBoOeM Hecornacum ¢ M3MeHeHnsmMu lorosopa 40 MOMeHTa
BCTYM/IEHWSA B CUJTY U3MEHEHWIA, cUmTaeTcs, 4To KNneHT cornaceH C usMeHeHUsMy yciosuii [lorosopa, v MsMeHeHWs BCTYMNatoT B CUJTY B YC/IOBNEHHYHO
Aaty. Ecim KnmneHT coobLuiaeT o Hecornacmm ¢ nsmeHeHvsMu Jlorosopa, oH pactopraet [Jorosop B COOTBETCTBUW C YCTaHOBNEHHbIM MyHKTOM 12.12
[JloroBopa nopsAKkoM, 1 Ha NpoTsxkeHnn 30 (TpUALAaTH) KaneHAapHbIX AHel B OTHOLeHWM KneHTa NpruMeHsoTCs yCioBus geincTeytoLero Jloroeopa.



11.4. N3meHeHwns B [MpunoxeHns [loroBopa BHOCATCA B NOpsjKe, onpejeneHHoM COOTBETCTBYOLWMM lMpunoxeHnem. Ecnuv B MpunoxeHun He ykasaH
NopsAAOK ero V3MeHeHWs, NMPUMeHSeTCs MOPAZOK M3MEHEHW 1 NpeocTaBieHns MHPOPMaLN 06 N3MeHeHNAX, onpeAeneHHbIi HaCTOALLMM
[JloroBopoMm.

11.5. CTOpPOHbI MOTYT OFOBOPUTb AOMONHUTE/bHbIE YCI0BUS, He NPeyCMOTPeHHbIe HacTosLWMM [loroBopoM i MpunoxeHnsamu, 1mbo nobele Apyrue
YCNOBWS, OT/IMYHbBIE OT YCI0BUIA [lorosopa unm MNpuaoxeHu, B 0TA€NbHOM MMCbMEHHOM COrNalleHnn. Takoe cornalleHrie CTaHOBUTCA HeOTbeMIeEMON
YacTbto Jlorosopa. Mo xenaHuto KnveHTa, NpoekT cornatleHns (cornatleHne Takke MoOXeT 6biTb B Gopme AeknapaLuunn) coctaBnsetcs Paysera un
oTnpasnseTca KnmeHTy no akcy nam 3n. noyte, nocae yero KAveHT, B Cly4ae cornacus ¢ ycaoB1sMM, NOAMMCbIBAET MPOEKT 1 OTrnpaBaseT
CKaHVMPOBAaHHYIO KOMWIO AOKyMeHTa Paysera no ¢akcy uau 3. noyte. Paysera Bnpase noTpeboBaTth 0T KnveHTa nepecnaTb NoANMCaHHOE CornalleHne
no noYTe C OpUrMHanbLHO Nognuceto KnveHTa. Takoe cornalieHe BCTynaet B CUly C MOMEHTa OTMPaBKM NOAMWUCAHHOrO cornaweHns Paysera, T.e.
Hannyre noanucu Paysera B cornalleHnn He SBAseTcA 0bs3aTteNibHbIM 1 Paysera He 06s3aHa OTMpaB/ifTe NOAMNMCaHHOE CoralleHrie 06paTHO
KnneHry.

12. [lpnoctaHoBNeHMe oka3aHwa ycnyr. PactopxeHye Jlorosopa

12.1. Paysera BrnpaBe Ha CBOe YCMOTpeHMe N NPUHAB BO BHUMaHMNE KOHKPETHYH CUTYyauuto, oT4aBad npegnodvreHne COGJ’II'OAEHI/II'O NpPaBOBbIX aKTOB,
NMpUMeHAEMbIX B OTHOWEHWNN AeATeNbHOCTU Paysera, a TaKXe nHTepecoB KnneHrta, B OAHOCTOPOHHEM MopAaKke U 6e3 npeaynpexaeHna npMeHAaTb
O4HY U HECKONBKO 13 CiefyroLmnx Mep:

12.1.1. NnpekpaTUTL OCyLLeCTBAEHWNE OAHOMO U HECKOJIbKUX MnaTexHbIX NepeBojos;
12.1.2. npekpaTnTb NpegocTtasneHve ycnyr KnnmeHTy NoIHOCTBIO WY YaCTUYHO;
12.1.3. 3a4epxaTb AeHeXHble cpeicTBa KnveHTa, ABnstomecs npejMeTom Cropa;

12.1.4. 6nokmpoBaTtb CYeT (T. . MO/IHOCTBIO AW YaCTUYHO MPUOCTAaHOBUTL lNaaTexHble onepaumn Ha CueTe) n/nnm NMnatexHoe CpeAcTBo (T. e.
MNOMHOCTLIO UM YaCTUYHO 3anpeTuTb NOb30BaTbCs MNnaTexHbIM CpeacTBOM);

12.1.5. oTKasaTb B NpeAoCTaBAeHNN YCAYT;
12.1.6. BEpHYTb apecToBaHHble CPeACTBa CO cyeTa KnneHTta Ha cyeT nepBuYHOro MaatesbLumka.
12.2. Mepbl, ykasaHHble B NyHKTax 12.1.1—12.1.6 jorosopa, MOryT NpUMeHATLCA TOJIbKO B C/IeAYIOLLNX NCKTIOUYUTENbHBIX CyYasX:

12.2.1. ecin KnneHT cyLecTBeHHO HapyLlaeT JoroBop uam ero MpuaoxeHus AM60 BO3HNKAET peasibHas yrpo3a CyLeCcTBeHHOro HapyLueHns KneHTom
ycnosuii JloroBopa uau ero MNpunoxeHnii;

12.2.2. ecnu gesiTenbHOCTb KnneHTa, ocyLecTBasiemas npu nomolly Cyeta Paysera, MoXeT HaHecTW yLepb AenoBoii penyTauummn Paysera;

12.2.3. ecnn KnneHT He BbINONHAET 06513aTe/IbHbIX NpoLeayp UAeHTUGMUKaLMK, UK He NpeAocTaBaseT Paysera Heob6xoAMMOl nHbopmaumu, nam
npejoctasaseT MHGoOpMaL Mo MO0 AOKYMEHTbI, He COOTBETCTBYIOLLME TpeboBaHNSAM 3aKOHOAATeNbLCTBA B0 Paysera, nnn y Paysera nmerotcs
060CHOBaHHbIE COMHEHWSI OTHOCUTE/IbHO MOA/VHHOCTY IGO0 KOPPEKTHOCTU NPeAOoCTaBeHHbIX JOKYMEHTOB, a TakKe B Cly4ae 060CHOBaHHbIX
noA03peHnii B HecobntogeHnn KneHtom TpebosaHuii pasgena 9 HacToswero [lorosopa;

12.2.4. ecnni B CBA3U C ,Cl,al'leeVILLIVIM npejgoctaBneHmem yayr v 4eateibHOCTbH KnneHrta MOTYT CyLLLeCTBEHHO NOCTpaAaTb MHTEPEChbl TPETbUX NNL;

12.2.5. ecnmn BO3HUKHYT 06BHEKTUBHO 060CHOBaHHbIE MPUYKHbI, CBA3aHHbIE C 6e30MnacHOCTLO MNaaTexHoro cpeacTBa /NN feHeXHbIX cpeacTB Ha
Cyete nan nogo3peHrnemM B HeaBTOPU3NPOBAHHOM NI HEYECTHOM NCMO/Ib30BaHUW JeHer Ha Cuete n/vnu MnaTexHom cpeacTBe;

12.2.6. ecin Paysera cTaHeT 13BECTHO O Kpaxke Un yTepe MnaTeXHOro CpescTBa; B Clyyae NMoATBEPXKAEHNS $akTOB AN BO3SHUKHOBEHWS MOAO3PEHWIA B
HEe3aKOHHOM NPUO6PETEHNN UAN HECAHKLMOHNPOBAHHBIM UCNONb30BaHUN MNaTEXHOro CPeACTBa; B ClydYae NOATBEPXKAEHNUS GpaKTOB AN
BO3HVKHOBEHVIS MOA03PEHWIA, UTO MEPCOHANN3UPOBaHHbIE CpesCcTBa 6€30MacHOCTY MAaTeXHOro CpeAcTBa (BKNOUAs CPeACTBa MOATBEPXKAEHNS
JINYHOCTW) CTanu U3BECTHbI UV VMW MOTYT BOCMO/Ib30BaTbCs TPETbE NNLE; B C/lydae BOSHUKHOBEHMWSI 060CHOBAHHbIX MOA03PEHNI, UTO JEHEXHbBIMU
CpeACTBaMU W/nnn MnaTexHbIM CPeACTBOM MOTYT HE3aKOHHO BOCMO/1b30BaThCs TPeTbe nua, Uam CYeT u/unm MNiaTexxHoe CPeAcTBO MOXET
MCMob30BaTLCA IMB0 UCMONB3YeTCs ANS OCYLLECTBNEHSI MPECTYNHON AeSTeNbHOCTY;

12.2.7. ecnn Paysera nony4yaeT NOATBEPXAEHHYIO MHGOpMaLmio 0 nnkBugaummn KnneHTa nnm Bo3byxaeHumn gena o baHkpoTtcTee KnneHTa;
12.2.8. B ciyyasix, npeyCcMOTPEHHbIX 3aKOHO4aTe/IbCTBOM;
12.2.9. B Apyrux cyiyyasx, npeaycMoTpeHHbIX JJoroBopoM nan MNpunoxXeHNAIMN K Hemy.

12.3. Yka3aHHas B nyHkTe 12.1.6 [JoroBopa Mepa MOXeT MPUMEeHSTbCS B OTHOLLeHUW KnveHTa B TOM ciy4ae, ecin y Paysera eCTb 060CHOBaHHble
noAo3peHus, Yto KnveHT B CBOEW AeATeNbHOCT 3aHNMAeTCs MOLLEHHNYeCTBOM. B Takom cnyyae, cHayana cpeAcTsa nepBuYHbBIX M1aTebLMKoB Ha
cyeTe KnmeHTa 3amopaxmBatoTcs, U, ecivt KnMeHT He BbIMONHUT HEO6XOANMBIX AeACTBUIA (He MpongeT MAeHTNOUKALMIO JOMONHUTENBHO, He
npeAbABUT 3anpallnBaeMblX AOKYMEHTOB) N He NPejoCTaBUT 060CHOBAHHOMO 06 BACHEHNS YKa3aHHOro C/ly4as B yCTaHOBJ/IEHHbIE CPOKM,
3aMOpOXeHHbIe CPeACcTBa MOryT ObITb BO3BPALLEHbI MEPBUYHbBIM MaaTesbLymkam. Takke JaHHas Mepa NpUMeHsieTcs B Tex Cly4yasix, korga y Paysera
1MeeTCs pacrnopsiKeHne NpaBoOXPaHNTEIbHbIX OPraHOB Ha BO3BPAaT 3aMOPOXEHHbIX CPeACTB MepPBUYHOMY MAaTeNbLLNKY.



12.4. Llenbto orpaHM4eHnin, yctaHoBNeHHbIX MyHKTOM 12.1 [loroBopa, ABnsieTcsa 3awmTa Paysera, Apyrux TpPeTbUX AnL, a Takxke KaneHTa oT BO3SMOXHbIX
$UHAHCOBBIX CaHKLWIA, YObITKOB U APYrX HeXenaTenbHbIX MoCNeACTBUNRA.

12.5. O mepax, ykasaHHbIX B MyHkTe 12.1, Paysera coobwmt KnmeHTy HemegneHHo (B TedeHMe 1 (OAHOrO) Yaca), @ 0 BO3SMOXHOCTU BEPHYTb
npuHagnexaine KnneHty cpejctea — B TedeHue 2 (4ByX) paboumnx gHel ¢ MOMeHTa NpeKkpaLleHns NpeocTaBaeHNs YCYT, 38 UCKNI0YeHNeM cyyaes,
KorAa npejoctas/ieHe Takon MHGOPMaLN MOXET MPUBECTU K 0CI1abNeHNI0 6€30MNacHOCT UK 3anpeLLeHo 3aKOHOM.

12.6. B cnyyae BO3HWKHOBEHMWSI 060CHOBAHHOIO MOAO3PEHNS, UTO Yepes KiveHTa nnmn CueT KnneHTa oCyLLecTBAETCS OTMbIBAaHWE JeHer,
dUHaHCMpoBaHMe Teppopu3Ma MW Apyras MpecTyrnHas AesTeNbHOCTb, Paysera MeeT NpaBo 6e3 06bACHEHWS MPUYWH U MPeABapUTeIbHOMO
YBeOM/IEHWSI HaCTUYHO UM NONHOCTLIO MPEeKPaTUTb NpeAocTaBneHne yenyr KnmeHTy Ha cpok 30 (TprauaTs) AHel, ¢ MpaBoM NpoafieBaTb CPOK
HeorpaHMYeHHOe KOMIMYECTBO Pas, Noka 06BUHEHNS He 6YAYyT NONHOCTEI0 CHATHI MW NOATBEPXKAEHDI.

12.7. Ecnn y Paysera BO3HWKI0 060CHOBaHHOE MOAO3PEHNE, UTO 6bi1 OCYLLECTB/IEH B3/10M CueTa KveHTa, Paysera MeeT npaBo 6e3
npejBapuTeNbHOIO YBEJOM/IEHNS YaCTUUYHO WM MOHOCTHIO MPUOCTaHOBUTL NpeAocTaBneHne yoyr KnneHTy. MprocTaHOBUB NpejocTaBieHmne ycnyr
Ha YNoMsiHyTOM OCHOBaHWK, Paysera coo6LMT 06 3TOM K/IMeHTy 1 MpeAoCcTaBnT MHOPMALIMIO O TOM, Kakve AeAcTBUsS KNMEHT JosKeH NpeAnpuHsTE
AN1s1 BO306HOB/NEHVISt NPeAoCcTaBneHns ycnyr KnneHTy.

12.8. Paysera npekpaLyaeT 610knpoBaHue Cueta n/mnu MNnatexHoro cpescTsa (MNK1 3aMeHsieT ero HoBbIM N1aTeXHbIM CPeACTBOM), KOTrAa NPUYMHBI 415
6nokmpoBaHua CueTa n/vnm MnaTexHoro cpeacTBa yCTpaHaoTCS.

12.9. CueT n/nnn MNnatexHoe CpesCcTBO 60KMPYeTCA No nHMLMaTee KnveHta, ecnm KnveHT obpalyaeTcs B Paysera ¢ COOTBETCTBYHOLLE NPOCb60A Ui
coobLuaeT, YTo NpegocTaBneHHoe KnueHTy MNnaTeXHoe cpescTBO 66110 YKPaAeHO AN APYriM CrOCOBOM YyTePSHO, UK JeHeXHble cpeacTBa Ha CueTe u/
nnv MNnaTeXHoe CpeAcTBO MCMOb3YETCA UM MOXET MCMO0/Ib30BaTbC He3aKOHHbIM crocobom. Paysera nmeeT npaso TpeboBaTk, UTObLI Mpockba
KnunenTa 6noknposate CueT n/unu MnatexHoe cpeAcTBO, NPeAbsaBAeHHas YCTHO, Mo3jHee 6bl1a MOATBEPXAEHa MUCbMEHHO MW APYTUM NMPUeMIeMbIM
ans Paysera cnoco6om. Ecnm Cyet n/mnu MNnatexHoe cpeAcTBO 6110 3a6/10KMPOBaHO MO NHULMaTUBe KnneHTa, Paysera MoxXeT aHHYN1MpoBaTh
6710KMPOBaHMe TONBKO MONYYMB MUCbMEHHYIO NPOCLBY KnneHTa v nprMeHnB Apyrie npoueaypbl yCTaHOBAEHUS AMYHOCTU KnveHTa, 3a
NCKIOYEHMEM cnyYaeB, koraa [loroBopoM npesycMoTpeHo UHoe. Paysera nMeeT NpaBo NoMeHsATb 3abaokrpoBaHHoe MnaTexHoe cpeACcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTU 3a Y6bITKM, MOHeCeHHbIe KNMeHTOM B pesy/bTaTe MpUYOCTaHOBEHNS YCyr, 6/10KMpoBaHust CueTa u/unm
MnaTeXHOro cpescTBa, a Takxke APYrux AeNCTBIX, €CN yNOMSsIHYTbIe AeACTBIS 6blN OCYLLeCTBNEHb! B NPeAyCMOTPEHHOM /loroBOpPOM WA
MPUAOXEHUAMI NOPSAAKE U MPY YCIOBUSIX 1 HA OCHOBAHWSIX, YCTAHOB/IEHHbIX YNIOMSIHYTbIMU JOKYMEHTaMU.

12.11. B COOTBETCTBMM C YCTAHOB/IEHHOM 3aKOHO/AATe/IbCTBOM MOPsAKOM, Paysera umeeT npaso 3ajepxaTb AeHbrv MaaTexHon onepaumn Ha Cpok Ao
10 (aecsTn) paboumnx AHel nnm Ha 6onee ANUTENbHbLIN CPOK, NPeAyCMOTPEHHbI 3aKOHOAATeNbCTBOM, [JoroBOPOM 1aun MPUAOXKEHUAMU K HeMmy.

12.12. KnneHT nmeeT NpaBo pacToprHyTh [loroBop B 04HOCTOPOHHEM Mopsjke 1 6e3 obpalleHns B Cyd, MMCbMeHHO yBejoMMB 06 3ToM Paysera 3a 30
(TpMALaTb) KaneHAapHbIX AHel A0 pacTopxeHus. MNocne pactopxeHus [loroBopa KaneHToM, 31eKTPOHHbIE JeHeXHble CpeAcTBa BO3BPALLAOTCA
KnneHTy BbIGPaHHbLIM UM (O4HUM 13 NpeAoCTaBNeHHbIX B [loroBope) cnocoboM, B COOTBETCTBUM C AaHHBIM [JOrOBOPOM.

12.13. Paysera nmMeeT NpaBo pacTOprHyTb HacToALWMI JloroBop v MNpraoxeHNs K HemMy B OAHOCTOPOHHEM MOPSAKE, a Takxke 0TKa3aTbCA NPejoCcTaBNAThb
Ycnyru 6e3 ykasaHus NpuyvH, yBe4oMumB 06 3ToM KnmeHTa 3a 60 (LwecTbAecsT) 4Hel cnocobamu, npeaycMoTpeHHbIMU B pasgene 10 gaHHoro [orosopa.
Paysera TaKkxe nmeeT NpaBo PacTOPrHyTb HacToALWMIA Jlorosop v MpunoxeHns K Hemy B O4HOCTOPOHHEM MOPSAKe, a Takxke 0TKa3aTbCs NpejoCTaBaATb
Yenyrn KnveHTy B CBSI3W C NMPUYMHaMK, yKa3aHHbIMY B MyHKTe 12.2 HacToswero Joroeopa, yseAomMuns 06 3ToM KnveHTa 3a 30 (TpuaLaTe) AHen
cnocobamu, NpesycMoTpeHHbIMM B pasgene 10 gaHHoro Jorosopa.

12.14. B cnyyae pactopxeHus Jorosopa, Paysera cnucbiBaeT co CueTa KnneHTa AeHexHyto CyMMy 3a NpejocTaBneHHble KnveHTy Ycnyri, a Takxe
BbIMNa4eHHble roCyAapcTBy WM APYrMM TPETBUM NMLAM LUTPadbl, NEHN U Apyrue Y6bITKM, KOTOpPble 6bI1N NMOHeceHbl Paysera no BuHe KnveHTa. B
cnyyae, ecnv Ha CyeTe (um CueTax) Paysera KnneHTa HeAOCTaTOUHO AeHEXHbIX CPEACTB A/t MOKPbITVS YNIOMSAHYTHIX B AAHHOM MyHKTE PacXo4oB,
KnneHT 06s13yeTcst nepeBecT! HEOBXOAVMMYHO CyMMY Ha yKasaHHbI Paysera cyeT He no3gHee, Yem B TeueHue 3 (Tpex) pabounx aHeid. Ecnm Paysera
6y/AeT BO3BpaLLeHa YacTb CyMMBbI, BbIM/JI@YeHHO TPeTbMM nuam, Paysera 06s3yeTcst HEMeA/1eHHO BEPHYTb AaHHYHO CyMMY KneHTy.

12.15. PacTopxxeHue ObLuero goroBopa He ocBoboxaaeT KnmeHTa oT Hag/exalllero UcrnoiHeHnst Bcex obs3aTeNlbCTB MO OTHOLLEHWIo K Paysera,
BO3HUKLLUNX O MOMEHTa pacTopXxeHus Jlorosopa.

12.16. Mocne pactopxeHusi Jjorosopa Paysera ¢ KnneHToMm, KnneHT 06513aH BbIGpaTh CMOCo6 BbIMAaThl MMEHOLLMXCS SNEKTPOHHBIX AeHer. KnneHT
COrnaceH oCyLLECTBUTL tobble AeCTBYS, HEOBXOANMbIE A5 BbIKYMA 3NEKTPOHHbIX AEHET, Y MOHUMAET, UTo TakuM o6pasoM Paysera cTpemuTcs
CHW3UTb PUCK MOLLEHHNYECTBA N COOTBETCTBOBATL TPEGOBaHWSAM MO NPeAOTBPALLEHNIO OTMbIBAHUS AEHEr 1 APYrM Tpe6oBaHWsIM 3aKoHa.

12.17. Echn nocne pactopxeHust Paysera Jjorosopa ¢ KnvueHTom, KnveHT He BbibrpaeT cnocoba BbiKyrna MMEeOLLIMXCS SNeKTPOHHbIX AeHer U/nan He
BbIMOJIHAET JOMNONHNTEIbHOW NpoLeaypbl nageHTudrkaumm KnneHta Ans NoBbILUEHUS IMMUTOB (€C/IN 3TO He0bXxoA41MMO), Paysera MoxeT (HO He
06513aHa) BbIKYNUTb 31E€KTPOHHbIE AeHbr KAveHTa o4HUM U3 cnocoboM Bblkyna AeHer, JOCTYMHbIM Ha MOMEHT BbIKyra 31eKTPOHHbIX JeHer.

13. KoHoUaeHUanbHOCTb 1 3alMTa AaHHbIX

13.1. CTOpOHbI 06513YHTCS XPaHWUTb TEXHWUECKYHO Y1 KOMMepPUeCcKyr NHGOPMaLLMIo Apyr APYra, 3a UCKI0UeHMeM 06LLeA0CTYNHO HGopMaLmu,
KoTopasi cTana n3sectHa CTOpOHaM B X04e UCMoNHeHWs loroBopa, a Takxe He nepeAaBaTb AaHHYH MHPOPMaLMIO TPeTbUM AnLaM 6e3 MMCbMEHHOro
cornacus Apyroii CTOPOHbI UK ee YNONHOMOYEHHBIX MPeACTaBUTeNei.



13.2. KnveHT cornaceH Ha 06paboTky ero MepcoHanbHbIX AaHHbIX Paysera ¢ Lienbo npejocTaBneHns KnneHTy ycnyr Paysera v ocyLLecTBAeHNUs ApYyrix
0653aTeNbCTB B COOTBETCTBUM C HacToAWMM [loroBopoM. CTOpoHbI o6ecneurBatoT 6€30MacHoCTb MepcoHanbHbIX AaHHbIX, MOAYUYEHHbIX B XO4e
NCNoNHeHWs HacTosiwero [loroBopa. MepcoHanbHble AaHHble 6yayT MCMOAb30BaThHCSA NWLLb B TOM Mepe, KoTopasi HE06X0AMMa A1t UCMONHEHNS
HacTosiLero [loroBopa. YNoMsiHyTble JaHHbIE He MOTYT 6bITb Pa3rialleHbl TPETbUM nLaM 6e3 cornacus cybbekTa AaHHbIX, 33 VCK/TFYEHNEM CyYaes,
npeaycMOTPeHHbIX 3aKOHOAATENBCTBOM UM HACTOALLMM [loroBOPOM.

13.3. Cpoku XpaHeHus 1 BONPOCkI 6e30MnacHOCTY MepcoHanbHbIX AaHHbIX pernameHTupyoTcs MNpunoxeHrem K jorosopy «MoanTmnka almTbl JaHHbIX».
Mo ncreyeHnn cpoka 06paboTkm MNepcoHanbHbIX AaHHbIX, CTOPOHa 0653yeTCs YHUUTOXNUTE HaxoAsaLLMecs B ee pacnopsbkeHnn MNepcoHanbHble
AaHHble.

13.4. KnneHT 06a3yeTc XpaHUTb U He pasraallaTe HUKaKMX CO34aHHbIX UM WAV NPejoCcTaBieHHbIX eMy B pamkax HacTosiero [lorosopa Maponeit nan
APYrvX NepcoHann3npoBaHHbIX NMPU3HaKoB 6e3o0macHOCTY MNnaTeXHbIX CPeACTB TPETbMM ANLAM, a Takxke He MO3BONSATh APYrMM IMLAM MOo/Ib30BaTbCs
ycnyramu ot umeHun Knvnenta. Ecnv KnneHT He BbINOAHMA 3TOro 06A3aTeNbCTBa U/UAV MOT, HO He MPeAoTBPaTWA 3TOro, U/ WAV NpeAnpuHsaa Takne
LelicTBUS HaMepeHHO WM MO 60/bLLION HEOCTOPOXHOCTY, KNMEHT MNOMHOCTLI0 MPUHUMAET Ha cebsi MOHeCeHHble B CBA3M C 3TUM Y6bITKM 1 0653yeTcst
BO3MEeCTUTb yLLep6, MOHECEHHbIN TPeTbUMU NMLAMUN B CBSA3M C TaKUMU AeCTBUAMU UNn be3geliicTBreMm.

13.5. Ecav Maponk oT YyeTHoW 3anucn nav apyrue MNaponun 6yayT ytepsHbl KnneHToMm, b0 cTanm N3BeCTHbl TPETbUM MLaM He no BUHe KnneHTa nauv
Paysera, a Takxe B TOM Cy4ae, eCv BO3HMKIa UM MOXET BO3HWUKHYTb peanbHas yrpo3a YueTHol 3anmcn KnveHTa, KnmeHT ob6a3yetca
He3aMeANnTeNbHO (He no3jHee, YeM B TeyeHue 1 (04HOM0) KaseHAapHOro AHA) CoobLWMTE 06 3TOM Paysera cnocobamu, ykasaHHbIMy B pasgene 10.
Paysera He 6y/eT HeCTV OTBETCTBEHHOCTL 3a MNOC/IeACTBUS, ecan KnneHT He coobLumn o nogobHoMm cnyyae Paysera.

13.6. MonyunB yBegoMIeHMe, Kak yka3aHo B NyHkTe 13.5 HacTosiwero JloroBopa, Paysera HemeAneHHO OrpaHuyMBaeT JOCTyN K YUeTHOM 3anncun
KnvneHTa 1 ocTaHaBAMBaeT NpeAocTaBneHune ycnyr Paysera Ao Tex nop, noka KnveHTy He 6yeT npefocTasieH v co3aH HoBbI Maposb.

13.7. Paysera obpaluaeT BHMMaHWe KnmeHTa Ha To, YTO 3/1eKTPOHHas noyTa, cBasaHHas co Cuetom Paysera, a Takxe Apyruve cpesctsa (Hanpumep,
HOMep MObUBbHOro TenepoHa), KoTopble Ha ycMoTpeHMe KnveHTa cBasbiBatoTcs co CHeToM Paysera, MCNONb3yHTCS Kak cpeAcTBa 0b6LLeHs C
KnnenTtom n/unun ana ngeHtndurkaummn KnneHta, NosToMy 3TM CPeACTBa U AaHHbIe NMOAK/IIOYEHNE K HUM AO0MKHbI XPaHUTbC KnneHTOM B 6e3onacHocTu.
KnneHT HeceT MO/IHYIO OTBETCTBEHHOCTb 3@ 6€30MacHOCTb MOAK/IYEH NS K CBOE 3N1eKTPOHHON NoyTe 1 ApYrM NCMOb3yeMbIM UM CPeACTBaM, a Takxke
Maponein NoAkNtUYeHMs K HAM. Maponn ABAstoTCS KOHPUAEHUMANbHOM MHPOPMaLMel, 38 packpbiTUe KOTOPOK 1 3a BCe onepaLmm, OCyLLecTBAeHHble
nocne Beoja Napons, ncnosnbsyemoro KnmeHToM B COOTBETCTBYIOLLLE YUETHO 3anuncy v Apyrom MnatexxHoM cpeAcTBe, HeceT OTBETCTBEHHOCTb CaM
KnuneHT. Paysera pekomeHzgyeT 3anoMHUTb [aponn 1 He 3anuncbiBaTh KX, @ TakKe He BBOAUTb X B CPEACTBA, FA4e OHW MOTYT CTaTb AOCTYMHbLIMU APYTM
nmuam.

13.8. Paysera nmeeT NpaBo nepejaBaTb BCHO COBPaAHHYIO BaXHYH MHPOpMaLmio 0 KnveHTe 1 ero AesTeNbHOCTM MPaBoOOXPaHUTENbHbLIM OpraHam,
APYrVIM rocyAapCcTBeHHbIM yupexaeHnsMm (FTocyaapcTBeHHOW Hanorosor nHenekuumy (VMI), @oHay coumanbHoro ctpaxoBaHusay (SODRA)) n gpyrum
$LHAHCOBBLIM YUYpeXAeHNsaM, ecnn Takast 0653aHHOCTb YCTaHaBIMBAETCA 3aKOHOAaTeIbCTBOM, a Takxke C LiesIko onpeAennTb, He HapyLuaeTcs n
HacToALWMIA loroBop UM COOTBETCTBYIOLLME MPaBOBbIe aKThbl.

13.9. KnneHT npegoctaBnsieT Paysera npaBo HanpsiMyro WAV Yepes TpeTbU NnLa NPeAnpUHNMaTL BCe HeObXoAMMble Mepbl, BK/IHYasi, HO He
OorpaHNYnNBasiCh, NpeAbsBaeHNe HEO6XOANMbIX 3aNPOCOB TPETbUM NNLAM AN NOATBEPXKAEHNS MMYHOCTN KNeHTa 1 NOAMHHOCTY APYriuX
npeAocTaBaeHHbIX KIMeHTOM AaHHBIX (HanprMep, B peecTp HpUANYecKX 1L, CUCTEMbl MPOBEPKUN AeNCTBUTENbHOCTY NAEHTUPUKALMOHHDBIX
JOKYMEHTOB U T.M.).

13.10. Paysera obpallaeT BH/MMaHMe Ha TO, YTO BO BCeX C/yyasx, AeMCTBYS Cyrybo kak MocTaBLUMK MaaTexHbIX yenyr KnneHTa, Paysera He
npeAoCTaBAeT 1N He nNpegaaraet HUKakux ycnyr lNonyyarento, noka ronyyartens He cTaHOBUTCA KnveHTom Paysera.

13.11. Paysera Bnpase 3anucbiBaTb TefedoHHbIe pa3rosopsl ¢ MpeacTasutensamm KnveHta. CTOPOHbI COracHBbI, YTO 3anmncy TenedOoHHbIX Pa3roBopoB,
a Takxe COOGLLI,EHVIH, nepejaHHble No no4yTe N ApyrumMuy TeIeKOMMYHUKaLMOHHBIMU CpeaCcTBaMU, B TOM Yucie no aﬂeKTpOHHOI‘/'I no4Te, MOryT
MCNONb30BaTbCsA B KayecTBe oKa3aTeIbCTB Mpu pa3peLleHnm crnopos mexay KnneHTom n Paysera. Hactosiwmm JloroBopom KnneHT NoATBepXAaeT, YTo
MOHMMaeT 1 CornaceH c TeM, UTo Paysera MOXeT 3anuncbiBaTb TenedpoHHbIe pa3roBopel ¢ MpeacTeutenammn KnveHta. KnmeHT Takxke Bripase 3anmncbiBaTb
1 XpaHUTb 3anucy TenedpoHHbIX Pa3roBOPOB, a TakxXe APYryto KOPPECNOHAEHLUMIO B LieNIfX, YCTaHOBIEHHbIX MONTUKON 3aLUTbl 11 06paboTKm
nepcoHasnbHbIX AaHHbIX KnneHTa.

13.12. KnneHT cornaceH ¢ TeM, 4To ero Homep Cyeta 1 nnaTexHble JaHHbIe, HEOOXOoAMMbIe AN1A OCyLLeCcTBAeHWs naTexHoro nepesoja, MoryT bbiTb
obHapyxeHbl 1 0TobpaxeHbl Apyromy MNonb3oBaTento Paysera, KOTOpPbI HaMepeBaeTcs Npon3BecTy MnaTexHbii nepesos KnneHTy. Takve gaHHble
oTOobpaxaroTcs, Korga nonb3oBaTeNb Paysera BBOAUT NOATBEPXAEHHbIV ngeHTUdMKaTop KnneHTta (HanMeHoBaHWe lopUAMYEeCcKoro nnua, Homep
6aHKOBCKOr0 cyeTa, agpec 31eKTPOHHOM NoYTbl UK TefleGOHHbIN HoMep).

13.13. laHHble KnveHTa ¢ cornacus KaveHTa Takke MOryT 6bITb NepeiaHsl yUpexaeHysiM, MpeoCcTaBasoWwyM yCIyri MHULMMPOBaHWS naaTexa v
nHPopMaLmm cyeTa. Paysera BripaBe He NPeAOCTaBAATb TaKUM YUpPEXAeHUsM JOCTyr K CueTy KnveHTa no 06beKTUBHBLIM 1 060CHOBaHHbBIM MPUYMHAM,
CBSA3aHHBIM C HEaBTOPU3MPOBAHHBIM UV HE3AKOHHBIM CMOCO60M, KOTOPBIM YUPeXAeHWs, NpesoCcTaBAsioLLMe YCIyr MHULMYPOBaHUSA MniaTexa 1
MHbOPMaLMKM cHeTa, MoNyUNM AocTyn K CHeTy, BKItoUas HeaBTOPK3MPOBaHYHO MHMLMALMIO NNaTeXHOW onepaumn. B Takmx ciyyasx Paysera
NHPopmMMpyeT KnneHTa o ToM, YTo AOCTyrN K CHeTy He 6bia1 NPeAOCTaBeH, 1 yKasblBaeT MPUUYMHBI A 0TKasa B 4ocTyre. Takas nHopmMawms, no
BO3MOXHOCTY, MPeAOCTaBSAETCS Nepej 0TKa3oM B JOCTYyMe, HO He Mo3AHee, YeM Cpasy Moc/ie 0TKasa B AOCTYyre, 3a MCK/IOYEHVIEM ClyYaeB, KOrAa
npegocTaB/ieHne Takoi MHGOPMaLIMK MOXeT 0Cl1abuTk Mepbl 6@30MacHOCTU UV 3ampeLLeHO 3aKOHOM.


https://www.paysera.lt/v2/ru-LT/kontrakt/politika-bezopasnosti-2020

14. O1BEeTCTBEHHOCTL CTOPOH

14.1. Kaxgast CTopoHa HeceT OTBETCTBEHHOCTb 3a to6ble WTPadbl, NeHN 1 Apyrue y6bITKY, BO3HUKatOWWMe y Apyroii CTOPOHbI B CBA3W C COBEPLLIEHHbLIM
CTOpOHOI1 HapyLLeHreM HacTosiLero Jorosopa. BuHoBHas CTopoHa 0653yeTcs BO3MECTUTb HEMOCPEACTBEHHBIE PACXOAbl, MOHECeHHbIe ApYroi
CTOPOHOIA B CBSA3M C YNMOMSIHYTOl OTBETCTBEHHOCTLI0. OTBETCTBEHHOCTL Paysera B COOTBETCTBMN C HACTOALLMM [JoroBOPOM B IK06bIX ClyYasix
OrpaHVYMNBaETCS CeAyHOLLMMU MONOXEHNSAMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TO/IbKO 3a HEMOCPeACTBEHHbIE YObITKY, Bbi3BaHHbIE HEMOCPEACTBEHHBLIM 1 CYLLEeCTBEHHbLIM HapyLLeH/EM
JoroBopa Paysera, 1 TONIbKO 3a Te y6bITKW, KOTOpble MOTN BbITb NpeABUAeHbI Paysera BO BpeMs HapyLleHus [lorosopa;

14.1.2. komneHcaums Paysera KnneHTy 3a ybbITKM, MOHeCceHHbIe B pe3y/bTaTe HapyLleHUs HacTosiLwero /loroBopa, He A0/XHa NpeBbIllaTb CpesjHeli
cyMMbl KOMUCCVMOHHBIX MAaT 3a 3 (Tpy) nocneAHnX Mecsua, kotopble KnneHT 3annatun Paysera 3a npejocTaBieHHble YCyri. 9To orpaHnyeHme
OTHOCKTCS KO BCEM BMeCTe B3ATbIM HapyLLEHWAM, COBEPLUEHHbIM B aHHbIN Mecal,. Eciv cpeaHas cyMMa KOMUCCMOHHBIX MAaT 3a nocnegHue 3 (Tpu)
MecsLa He MOXeT ObITb paccumTaHa, KomneHcaumsa He MoxeT npesbiatb 2000 EUR (4Byx ThicAY eBpo);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTY 3a HeroyyeHre KnnmeHToM NpubbIav 1 JOXOAO0B, MOTEPIO penyTaLmmn namn 6rsHeca, 6aHKpoTCTBO KveHTa, a
TakXe NMoHeceHHble KMeHTOM KOCBEHHbIE YObITKY;

14.1.4. orpaHN4eHNs OTBETCTBEHHOCTIN Paysera He ByAyT NPUMEHATLCS, eC/IN Takne orpaHuyeHnst 3anpeLleHbl MPUMeHMbIM 3aKOHOAATeNbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnpepblBHON paboTbl CUCTEMBI, T.K. Ha paboTy CUCTEMbI MOXET MOBAVATL (NPenATCTBOBaTh) psij $akTopoB BHe
KOHTpons Paysera. Paysera 0653yeTcs MpUAOXMTb BCe ycUnnsa Anst obecneveHuns 6ecnepeboitHoro GpyHkUMoHpoBaHust CucteMsbl, ogHaKo Paysera He
HeceT OTBETCTBEHHOCTY 3a MOC/IeACTBUSA, BO3HMKaIOLLME B pe3yibTaTe Hernonagok B Cucteme, eC/iv Takme HerosnaAky BO3HMKaOT He Mo BuHe Paysera.

14.3. CucteMa MOXeT He paboTaTb Mo NpU4YMHaM BHe KOHTPonsA Paysera, 1 Paysera He npefocTaBasieT KOMMEHCaLUMo B CBA3M C Henonagkamu, ecam
Cucrema 6bl1a A0CTYNHa B TeueHme 6onee 99% (4eBAHOCTO AeBATY NPOLLEHTOB) BCEro BPeMeHM Npu pacyeTe cpejHero BpemMeHu 3a He MeHee, Yem 3
(Tpwn) Mecaua.

14.4. OnepayoHHbIMK c6oAMN CUCTeMbI He CHUTAIOTCA Clydau, Koraa Paysera BpeMeHHO, HO He 6osee, yeM Ha 24 (aBajLaTh YeTbipe) Yaca,
orpaHunymBaet goctyn k Cucteme B CBA3M ¢ paboTamMu Mo COBEPLLEHCTBOBaHMNIO CUCTEMBI U APYTMMY NOACBHBIMU ClydasiMu, @ Takxke, KOrAa o Takmx
cnyyasix Paysera coobLyaeT KnveHTy He MeHee, YeM 3a 2 (ABa) KaneHAapHbIX AHS.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnncaHne n nepesoj cpeAacTs co CueTa Paysera, a Takxe 3a gpyruve MnatexHble onepaumn ¢ geHexHbiMu cpeactsaMn Ha CyeTe Paysera
KnueHTa, ecnn KnueHT He 3awmtin ceovnx Maponei n/vinv naeHTMGrKaLMOHHbIX CPeACTB, B CBA3M C YeM OHW CTalu U3BECTHbI APYTM nLAM, a Takxe
3a NpecTynHble AeliCTBMSA 1 onepaLun TPeTbUX /INL, OCyLLeCTBAEHHbIE C MOMOLLbIO MOAAENBHbIX U/ HENeTUMTUMHBIX JOKYMEHTOB 60 NOoayYeHHbIX
HEe3aKOHHbIM CMOCO60M JaHHbIX;

14.5.2. 0LUMGKM 6aHKOB, MNATEXHbBIX CUCTEM U APYTUX TPETBUX ML, @ TAKXEe HECBOEBPEMEHHO OCYLLIECTBAEHHbIE VMU MIATEXN U 3a4epXKaHHbIe
JeHEexXHble CPeacTBa;

14.5.3. nocneAcTBuMs, BO3HMKAKOLLME B CBA3M C HapyLLeHeM NCMONHeHs Nobbix 0653aTenbCTB Paysera no npuynHaMm, Bbi3BaHHbIM TPeTbeli CTOPOHON,
He KOHTpoanpyemoi Paysera;

14.5.4. nocnescTBIs, BO3HMKaOLLMe B pe3ybTaTe 3aKOHHOMO pactopxeHus [loroBopa Uav orpaHuyeHnst Y4eTHo 3anmcn, a Takke 060CHOBaHHOTO
orpaHNYeHNs An NpekpaLLeHns NpejoCcTaBAeHNs YacT YCnyr;

14.5.5. ToBapbl 1 ycnyru, nprobpetaemMble ¢ MoMoLLbio CueTa Paysera, a Take 3a HEBbIMOHEHVIE YCNOBUIA AOrOBOPA AW APYroro CornalleHus Apyroi
CTOPOHOIA, € KOTOpoIl KnneHT pacnnayvBaetcst Yepes CueT Paysera;

14.5.6. HEBbINONHEHWE COBCTBEHHbIX AOroBOpPHbIX 06s3aTeNnbCTB U y6bITKI/I, ec/in 0653aTeNIbCTBa He 6bINN BbINOSHEHbI NN yLu,ep6 6blN HaHeceH npu
NCNoNHeHUN Paysera 0653aTeNbCTB, npeaycMoTpeHHbIX 3aKOHOM.

14.6. KnneHt 3aBepsdeT, uTo nobble AQVICTBVIH KnneHTa, cBA3aHHbIE C CMOIHEHVEM HACTOSILLIEro ﬂ,orosopa, COOTBETCTBYHOT MPMEHNMOMY
3aKOHOAATEeNbCTBY.

14.7. KnueHT HeceT MONHYH OTBETCTBEHHOCTb 3a KOPPEKTHOCTb AaHHbIX, I'IOpyHeHVII7I N AOKYMEHTOB, NPpeA0CTaBNeHHbIX Paysera.

14.8. B cnyyae, eciv Paysera CTaHOBUTCS M3BECTHO O HECAHKLMIOHMPOBaHHOW MiaTexHoi onepauuy, Paysera HeMeA€HHO, HO He MO3jHee, YeM 40
OKOHYaHKs cneaytoLero paboyero AHs BO3BPALLAET CyMMYy HEeCaHKLMOHOPUBAHHOM MaaTexHoi onepauuv KnneHTy 1, B clydae HeO6X0AMMOCTH,
BOCCTaHaB/MBaeT 6anaHc CYeTa, C KOTOPOro HeCaHKLMOHMPOBaHHas MaaTexHas onepauus 6bl1a OCyLLECTBIEHA, 33 UCKNOYEHNEM CyYaeB, Koraa y
Paysera ecTb 060CHOBaHHbIe MOAO3PEHNS B MOLLUEHHMNYECTBE, 1 06 3TUX NOA03peHNsIX Paysera coo6LLaeT HaA30PHON UHCTUTYLMN.

14.9. Monb3oBaTeb MOXET HeCTn y6bITKI/I, BO3HVKLLNME B pe3y/ibTaTe HeCaHKUMOHNPOBaHHbIX MnaTexHbix onepaLM|7|, ecnn T y6bITKI/I NMOHeCeHbI B
CBA3W C. NCMONIb30BaHNEM YTEPAHHOIO NN MOXNLLEHHOIo MnaTtexHoro cpeacTBa; npncBoeHnsa MnatexHoro cpeacTBa, Koraa KnueHT He 3awmtnn
nepcoHaan3npoBaHHbIX MPN3HAKOB 6e3onacHoOCTY (BKkIOYas cpeAacTBa NOATBEPXAEHUA JINYHOCTK).

14.10. KnneHT nokpeiBaeT BCe yObITKM, BO3HUKLLVE B pe3y/ibTaTe HeCaHKLMOHNPOBaHHbIX 1aTeXHbIX onepawuii, ecin OHM BO3HUKAN B pesy/ibTaTte
HeA06pPOCOBECTHBIX MM YMBbILLIEHHbIX AeACTBUA UK rpy6Oi HEOCTOPOXKHOCTU CO CTOPOHbI KNMeHTa, YTO MOCAYXMA0 NPUUNHOM HENCMONHEHWS UM
OAHOro UNW pAja NpescTaBneHHbIX HUXe 0b6s3aTeNnbCTB KnveHTa:

14.10.1. nonb3oBaTbCA MnaTtexHbImM CcpeacTeom, CO6ﬂIOAaF| YCTaHOBJ/IEHHbI€ HAaCTOALLNM AOFOBOpOM nnn |_|pI/II'IO>KeHI/IF|MI/I K HeMYy npasuna,
perynupyrouine Bblgady n Ncnosib3oBaHne [MnatexHoro cpeacTBa;



14.10.2. y3HaB 06 yTepe, Kpaxe, NPUCBOEHUW NN HE3aKOHHOM UCMO/Ib30BaHUN MNaTeXHOro CPeACTBa, a Takxke 0 GakTax Uav NoAO3PeHWUsX, UTo
nepcoHanv3rpoBaHHbIe MNpr3HaKky 6€30MacHOCTU MAaTeXHbBIX CPEACTB CTaNMN U3BECTHBI MU MOTYT 6bITb UCMO/b30BaHbl TPETLUMU NLLAMY,
HemMeZAneHHO coobLLMTEL 06 3TOM Paysera unm ykasaHHoOMY eli cy6bekTy, Co60as NpaBuna, peryavpyroLlye Boiaady v NCnoab3oBaHme MnaTexHoro
CPeACTBa, onpejenieHHble HacToAWMM [loroBOpOM MAn MPpUnoXeHNsIMU K HEMY;

14.12.3. nonyuns MnaTexHoe cpeAcTBO, NPeANPUHATL BCE BO3MOXHbIE AeMCTBIS, YTODObI 3aLLUMTUTL NEePCOHaIN3NPOBAaHHbIE MPU3HAKK 6e30MacHOCTH
MnaTexHoro cpeacTsa.

14.11. KnneHT 06513aH He pexe, YeM OAMH pa3 B MecsL, MpoBepsiTe MHPOPMaLMIO O MNaaTexXHbIX onepaumsx, ocyLlecTBaeHHbIX Ha CyeTe, U NMCbMEHHO
coobLate Paysera o HecaHKLIMOHNPOBaHHBIX UV HEHaAneXallM 06pa3oM ocyLLecTBAeHHbIX [1aTexHbIX ornepaumsx, a Takxe o bbIX Apyrux
oLMbKaX, PacxoXAeHMNsX UAN HeETOYHOCTAX B Beinuncke. CoobLueHne OMKHO bbITb NpeAbaBaeHO He No3jHee, YeM B TedeHUn 60 (LuecTnaecaTn)
KaneHzapHbIX AHel co AHS, korga Paysera, no MHeHWMI0 KnneHTa, ocyLecTBmla HeCaHKLMOHVPOBaHHY lNnaTeXHyto onepauuto, unu MnatexHas
onepauus bbina ocyLlecTsaeHa HeHagnexalym obpasom. Ecam KnmeHT He coobLuaeT o JaHHbIX Cy4asx B yKa3aHHbIe CPOKM, CYNTAETCS, UTO OH
6e30roBOPOYHO cornaceH ¢ NnaTexHeiMy onepaumsmMu, OCyLLLeCTBAGHHbIMI Ha naaTexHoM CueTe. KnveHT 06a3aH NpejocTaBuTb Paysera ntobyto
VIMEOLLYHOCA MHPOPMALMIO O HE3aKOHHOM AocTyne K CYHeTy Nam Apyrmx He3aKoHHbIX AeNCTBUSX, CBA3aHHbIX cO CHeToM, 1 NMpeAnpuHSATL BCe
HeobxoAVMble Mepbl, yka3aHHble Paysera, C Lie/Iblo MOMOYb B Pacc/ie0BaHNN He3aKOHHbIX AeACTBIIA.

14.12. CTopoHa 0cBOb60XAaeTcs OT OTBETCTBEHHOCTM 3@ HEMCMOIHeHe 0653aTebCTB Mo JoroBopy, ec/i MOXeT JoKa3aTk, YTO Takoe HeNCnosHeHre
ABASIETCA C1IeACTBMEM BO3HNKHOBEHUSI 0BCTOATENLCTB HEMPEOAOANMON cubl (GOPC-Maxop), HalM4Yme KOTOPbIX 6bI10 4OKa3aHO B MOpPsiAKe,
yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM. O BO3HUKHOBEHMN 06CTOSTENBCTB GOPC-MaxKop, MPensTCTBYHOLLUMX UCMOTHEHWIO HacTosLero Jjorosopa, KnneHt
065a3yeTcs coobLnTL Paysera B NMCbMeHHOM Bue B TedeHue 10 (4ecaTu) kaneHAapHbIX AHel Co AHSA X BO3HUKHOBEHUS. O BO3HVMKHOBEHMN
obcTosATeNbCTB hopc-Maxop Paysera 06s3yeTcs yBeoMAATb KnveHTa No 3/1. noyte nnm Yyepes Beb-cTpaHuLpl CUcTeMbl.

15. YperynmpoBaHme criopos mexay KnueHtom v Paysera. [opagok npegbasneHind
NpeTeH3ni

15.1. Tto6ble cnopsl ¢ KnveHTamuy Paysera CTPEMUTCS paspeLlTb MUPHBIM NyTeM, 6bICTPO 1 Ha NpueMaeMsbiM 415 06enx CTOPOH YCI0BUSX, MO3TOMY, B
CNlyyYae BO3HMKHOBEHMS cnopa, Paysera npr3biBaeT KAVEHTOB B NepBYyto ouepesb 06paLlatecs HENOCPeACTBEHHO K Paysera. Cnopbl paspeLuatoTcst
nyTeM ABYXCTOPOHHVX NMeperoBopoB.

15.2. KNMeHT MOXET NpeAbsBUTE N0GYI0 MPETEH3MI0 UK XXanoby OTHOCUTENBHO NPeAocTaBnseMblX Paysera naaTexHbIX yCayr, oTNpaBmB COo6LLeHne
1o 3/1. MoYTe, MO3BOHUB Mo TenedpoHy B OTAeN 06CNYXKNBAHWS KINEHTOB UM OTMPaBUB COOBLLEHNE Yepe3 YYeTHYH 3anunck MpeacTaBuTesns.

15.3. B npeTeH3nn A0MKHbI ObITb YKa3aHbl 06CTOATENbCTBA U AOKYMEHTbI, Ha OCHOBE KOTOPbIX NpeAbsABaseTca npeTeH3ns. Ecan npeteHsna KnneHTa
OCHOBaHa Ha AOKYyMeHTax, KOTopbIMU Paysera He 06na,qaeT, AOKYMEHTbI TN X KOMUN TakXe AO0/DKHbI 6bITb npeaocTaBneHsbl.

15.4. Paysera 0653yeTcsi paccCMOTpeTh NUCbMEHHYH MpeTeH3no UK xanoby KnveHta n npesoctaButb KnveHTy Nogpo6Hblil, MOTUBUPOBAHHBIN 1
JOKYMeHTalbHO 060CHOBaHHbI OTBET He NMo3AHee, YeM B TeveHue 15 (NaTHaguaTh) pabo4mrx gHer co AHA NOAyYeHUs NPeTeH3nn UK Xanobbl. B
VNCKNIOUYNTENbHBIX ClyYasnX, Koraa Paysera He MOXeT NpejocTaBUTb OTBET B TeveHre 15 pabounx AHel Mo He3aBMCALLMM OT Paysera npuyviHam,
Paysera oTnpasnsieT KnneHTy HeOKOHYaTe/IbHbI OTBET, yKa3aB MPUUNHY 415 3a4ePXKUN 1 CPOK, A0 KOTOporo byAeT NpeAocTaBieH OKOHYaTeNbHbIN
oTBeT. B 1t060M c/lyuae, cpok NpeAoCTaB/eHNs OKOHYaTe/IbHOMro OTBeTa He npeB.blllaeT 35 (Tpuauaty NaTn) pabounx gHelr. OTBeT KnneHTy
npeAocTaBaseTcst cnocobamu, ykasaHHbiMy B MyHKTe 10.1 loroBopa, 3a nckatyeHneM ciyyaes, korga KnmeHT B npeTeH3unn nav xanobe ykasbiBaerT,
4TO XenaeT Noay4nTb OTBET APYrMMM crnocobamum.

15.5. MpeTeH3nn KnneHTa paccmaTpusatoTca Paysera 6e3803mesgHO.

15.6. Ecnn npuHAaTOe Paysera peweHne He yjoBneTsopsaeT KnueHTta, KnneHt nmeet NpaBO BOCMNO/Ib30BaTbCA APYrMMUN 3aKOHHbIMN MeTOAaMn 3aLllThbl
cBOMX NMpas 1 NpegbAaBUTb HaABOpHOVI NHCTUTYUUN >Kano6y B rnopsjgke G, yCTaHOB/IEHHOM HaABOpHOVI VIHCTVITyLl,I/IeI‘/JI‘

15.7. B cnyyae Hecrnoco6HOCTW paspeLunTb Cop MUPHBIM NyTEM VN MOCPEACTBOM APYriX HeCyAe6HbIX METOA0B YPeryNnMpoBaHus Criopos, criop
MOAJIEXUT paspeLLeHto B CyAax Mo MecTy HaxoxXAeHus Paysera, B COOTBETCTBUN C MOPSIAKOM, YCTaHOBIEHHbBIM 3aKOHOAATENbCTBOM.

15.8. K HacTosiemy Jlorosopy, ero MNpuaoXeHNsM 1 HeyperyinpoBaHHbIM HaCTOALWMM JoroBOPOM OTHOLEHUAM CTOPOH NPYMEHUMO
3aKoHOAaTeNbCTBO JITOBCKOW Pecnybnnku, Bkaroyas Te cydan, KOrga B paspeLleHnn crnopos mexay KnneHTom v Paysera KOMMNeTeHTeH Cyz Apyroro
rocyaapcrsa.

16. 3akNoUnTeNbHBbIE MONOXEHUS

16.1. Kaxgas ns CTOpOH NnoATBEpPXAaeT, YTo oGnap,aeT BCeMN HeO6XOAVIMbIMI/I cornacHo NpUMeHMMOMY 3aKoHOAaTeNbCTBY paspeLlleHnaMm n
NNUEH3NAMU ANA BbINMONHEHNA ,D,EVICTBVIVI, HeO6X0,D,VIMbIX ANA NCNONTHEHWA HaCToALLLEero ﬂ,OFOBOpa.


https://www.lb.lt/lt/kontaktai#group-464

16.2. HasBaHus paszenoBs 1 cTaTeil HacTosiLLero JloroBopa npegHasHaveHbl cyry6o A5 yao6ctBa CTOPOH M He MOTYT MUCMOJb30BaTbCS A/ TONKOBaHUSA
nonoxeHuii florosopa.

16.3. CTOPOHbI CaMOCTOSITE/IbHO HeCYT OTBETCTBEHHOCTbL 3a BbIMO/IHEHMEe BCeX GUMHAHCOBbLIX 0643aTeIbCTB Nepes rocy4apcTBOM 1 ApYrimm
cybbekTaMu. Paysera He HeceT OTBETCTBEHHOCTY 3a BbIMOJIHEHVIE HA/JIOrOBbIX 06513aTeNbCTB KnneHTa, NcUncaeHne 1 MepeBoy, HaloroB, MpUMeHseMbIX
K KnneHry.

16.4. Paysera Bo BCEX CNlyYasX ABASETCS HE3aBMCMMOIA CTOPOHOI [loroBopa, KoTopasi He KOHTPOIMPYET U He 6epeT Ha cebsi OTBETCTBEHHOCTY 3a TOBap
N ycnyru, ornnayneaeMble C MOMOLLbo Ycnyr Paysera. Paysera He 6epeT Ha cebs OTBETCTBEHHOCTU 3a UCMOJIHEHWE YCIOBWIA CAENKIN NMoKynaTenem,
NPOAABLIOM UAN APYroi CTOPOHOW, KOTOpas 3akatoyaeT cAenky ¢ KnneHTom.

16.5. KneHT He nMeeT npaBa nepejasaTth Npasa 1 0653aHHOCTU MO HacTosiLeMy [loroBopy TpeTbyM nLaM 6e3 npeABapuUTeNbHOro MMCbMEHHOro
cornacvis Paysera. Paysera ocTaB/isieT 3a co6oii npaBo B Nto60e BpeMs Nepeaathb Npasa v 06s13aTeNbCTBa Mo HacTosLweMy JoroBopy TpeTbyM NnLam
6e3 cornacust KnneHTa, ecv Takasi nepejava npas 1 0653aTe/IbCTB He MPOTVBOPEUNT 3aKOHOAATENbCTBY.

16.6. Ecnm kakoe-nnbo 13 NoNoXeHUI HacTosALlero ,ﬂ,orosopa Npu3HaeTcqa HeAeVICTBl/ITeﬂbeIM, OCTallbHbl€ NOJTIOXKEHNA ﬂ,OFOBOpa OCTarKTCA B cu1ne.

16.7. laHHbI [loroBop BCTynaeT B CUly B COOTBETCTBMM C NyHKTOM 2.4 [loroBopa. KnneHT MOXeT COXpaHUTb TeKCT [loroBopa Bo Bpems permcrpaumm B
Cucreme.

16.8. laHHbIV [loroBop npeactaBneH B CUCTeMe Ha HEeCKONbKMX A3blkax. B oTHoweHnn KnveHTa nprmeHsieTcs JoroBop Ha TOM si3blke, Ha KOTOPOM
KnveHT 03HakoMmACa ¢ HAM BO Bpemsi pernctpaumn B Cucteme.

16.9. Yka3saHHble B [loroBope CCblky Ha Be6-CTpaHuLbl 1 MpUAoXKeHWs, peryimpytoLLiee NpegocTaBiaeHne OTAENbHbIX YCYT, ABASIOTCA HEOTBEMIEMOIA
YacTbto HacTosLLero loroBopa 1 NPYMEHSIIOTCSA B OTHOLLEHMM KrMeHTa ¢ MOMeHTa Hayana UCnoib30BaHWs M COOTBETCTBYHOLLER yCayri.

PekBun3uTbl: Paysera — «Paysera LT», UAB, ko topugnyeckoro nvua 300060819; JinueHsns yupexaeHuns 3n1eKTpoHHbIX geHer Nel BolgaHa 27-09-2012
(nMueH3ns BblgaHa baHkom JInTebl). laHHble 0 «Paysera LT», UAB cobupatoTcs n xpaHsTcs B PeecTpe topuanyecknx anu, Jintosckoit Pecnybnuvkn. Bonee
noApobHas NHPopmMaLVs o rpynne KOMNaHWii Paysera, BKItoYas agpec rosloBHOro oduca 1 agpeca 31eKTPOHHOM NOYThI, JOCTYMHa 34eCk.

Haasop 3a «Paysera LT», UAB ocyLecTBnsieTca baHkoMm JTUTBbI, MAEHTUPUKALIMOHHBIA KoA: 188607684, agpec: Zirmany g. 151, LT-09128. BunbHiocb
Nutea, www.lb.lt.

O6LMiA JOroBOP OKa3aHWsA NAaTeXHbIX YCNyr Ana 6U3HeC-kAneHToB (Bepcns gelricTButenbHa Ao 16.09.2019)
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